Cayoa dicane cepsuc xacinopvinoapuinoa (Kacinkep) oicone
Kocinkepoiy Humepnem-pecypcoinda menem KapmouKaiapbiHa
KbI3Mem Kepcemy wapmvlHbly YAk hopmacyl

beximinoi:
«Alatau City Bank» AK 6acxapmaceiven
«25» axnan 2021 ac. Ne 28-21 xammama

«Alatau City Bank» AK Jupexmoprap xenecimen
«25» mamwip 2021 xc. Ne 25/05/21-01 xammama

Kacinkepain UHTEepHeT-pecypchIiHAa ToJIeM
KapTOYKAJIapbIHA KbI3MET KOpCeTy MapThl

Ocbt  Kacinkepuin ~ HHTepHeT-pecypchiHaa TeJIeM
KapTo4KajapblHa KbI3MET KepceTy mapTbl (OymaH opi —
«Illapt») Kazakcran PecmyOmukacel A3aMaTTBIK KOJCKCIHIH
389-0a0bIHBIH ~ epexerepiHe COMKec KacalnaThlH —KOCBLTY
mapTel  OonbIm  TaObuTazpl, Kocimkep OHBIH MIapTTapBIH
Kacinkepnin e3i (KocimkepaiH yoKieTTi oKiji) KOJIBIH KOHFaH,
ocel Illaptka Kockuty Typamsr etiHimTiH (OymaH opi —
«Koceury Typanel etimim») HeriziHme ocel Illaptka TyTac
KOCBUIy apKpUIbl KaObutnaiapl. bank skone Kocimkep Typaisl
mamimerTep Kocwsury Typansl etiHimuTe Kepcertineni. byHmaii
ke3ne Kocwuty Typanbel eTiHimn xoHe ochkl IllapT Tek kaHa
OipTyTac Ky)XaT peTiHze KapacThIpbLIabl.

Kacinkepain (oHblH ekiniHiH) Kocbuty Typaibl eTiHimke
KOJI KOIOBI TOMEH/IET1Iep Ii Ky JIaHIbIPAIbL:
- Kocinkep ocel IapTThiH TajmantapbslH TOJNBIK KeJeMJE,
KaHJaiga na Oip ecKepTIeci3 XoHe KapChUIBIKCHI3 OKBIFAHBIH,
TYCIHTEHIH JkKoHE KaOBLIIaFaHbIH;
- ocel Illaprra Kocimkep ymiH e3iHIH XeTe TYCiHETiH
MyInenepiHe Kapad KaOburmail ajnMaWTBIH KaHZald ma Oip
ayBIPTIIAJIBIKTHI TAJTANTAP/IbIH JKOK CKEHIH;
- bankre Kocinmkep (oHBIH oKiNiHIH) KOJBI KoiburraH Kocbury
Typaibl eTiHim OojareiH karmaiina, Kocimkep Illaprrer on
OKBIMaFraHbl/TyCIHOETeHI/KaObl/laMaFaHbIHBIH JI9JIel peTiHfe
[lapTTa OHBIH KOJBIHBIH OOJIMaybIHA CIITEME XKacayFa KYKbIFbI
XKOK;
- Kocinkep Kocinkep/iiH HHTEpHET-pecypCchiHIa  TOJIEM
KapTOYKajapblHa  KbI3MET KepceTy OoOWbIHIIA  OapibIK
[IapTTapMeH Kelicei;
- ocel UlaptTeH Oapnsik epexenepi Kocimkepmin myamerepi
MeH epik OLIIipyiHe TOJBIK COHKeC Kelei.
- erep Jie OChIHOaH KyXKaTrTap MEH pYKCaTTapAblH OOIybIH
Kazakcran PecnyOnmkacklHBIH 3aHHaMachl Tajar eTeTiH Oolca,
Tayapiap, XYMBICTap oHe/Hemece KbI3METTep[i OTKi3y YIIiH
Kacinkep 0apiblK KaKeTTi Ky)Karrap MEH pyKcaTTapJibl ajfaH,
COHJIali-aK YIIHIII TYJIFajlapMEH THICTI HIapTTap KacaCKaH;
- Tayapiap, JKYMBICTap >KOHE/HeMece KBhI3METTEepl OTKIi3yi
Kocimkep yImiHm TyIFalapMeH JKacalfaH IIapTTapIblH
TalanTapelHa COWKeC JKy3ere achelpagbl KOHE  YIIiHII
TYJIFaapAblH aBTOPJIBIK XKaHe 0acka KYKBIKTAapbIH Oy30aiibl.
OTIiHIITIH MOTiHIHIe Oackacel KapacTelppuiMaca, baHk
Kacinkepnen bank kepcererin  KocinkepnuiH unHTEpHeT-
pecypchlHIa  TeJeM  KapTOYKajapblHa  KbI3MET  KOpCEeTy
OoifpiHmIa Kei3MerTep menOepinge (baHkTiH THicTi OenriciH
KOO  apkpuibl)  KaObupmaraH ocbl  LapTreiH  Oapibik
KocsimMmanaps! (omap 6onraH ke3ne), eTiHimTep ockl LlapTTeig
axpIpamac 0eJIiri 00T Ta0bIIaab.

1. Ocsi HlapTTa KONAAHBLIATBIH HETi3ri YFbIMIAP:
1.1. ABropuzanus-TenemMm KapTOYKachl YCTayIIBICBIHBIH
Tayapiapbl/)KyMBICTap/bl/KbI3METTEPAI  ToJeyre  KYKbIFbIH
pacraiitein Kacinkepin cypay caiybl OOMbIHIIA TpaH3aKIMSHBI

Tunosas ghopma 002060pa 0OCIYACUBAHUS NIAMENCHIX
Kapmouex 6 npeonpusimusx mop2oeiu u cepeuca
(IIpeonpunumamens) u na nmepuem- pecypce
Ipeonpunumamens

Ymeeporcoena:
Ipasrenuem AO «Alatau City Banky
Ilpomoxon Ne28-21 om «25» ¢espana 2021 2.

Cosemom oupexmopos AO «Alatau City Bank»
Ilpomoxon Ne25/05/21-01 om «25» masn 2021 2.

JoroBop 00c/y:KUBaAHUS MJIATEKHBIX KAPTOYeK HA
HNurepHer- pecypce Ilpennpunumarens

Hacrosmmit  JloroBop  OOCIyXMBaHHS  IUIATEKHBIX
kaprouek Ha UuTtepuer-pecypce Ilpeampuaumarens (mamee —
«/loroBop») ABJIACTCA JIOTOBOPOM MIPUCOCTUHEHHUS,
3aKJTI0Ya€MBIM B COOTBETCTBUH C IIOJIOKECHUSIMH CTaThu 389
I'paxxnanckoro xkozaekca PecmyOmuku Kazaxcran, ycnoBus
KOTOpPOT'0 MOTYT OBITh MPHUHSATHI [IpenprHuMaTeneM He UHAYE,
Kak IyTeM MPUCOETUHEHHUS K HacTosmeMy [loroBopy B LelIOM
Ha OCHOBaHUU 3asBICHUSI O MPpUCOCANHEHNU K HACTOAIIEMY

HoroBopy (manmee — «3asBlieHHE O TNPUCOCTUHEHUI),
IIOATIUCAHHOT O COOCTBEHHOPYYHOI IOAIUCBIO
IIpennpunnmarens (YIIOJTHOMOUYEHHOTO MPEICTAaBUTENS

[pennpuanmatens). Ceenenus o banke un I[IpeanmpuanMatene
yKa3bIBalOTCS B 3asBICHUM O mpucoeanHeHuu. [Ipm sToMm,
3asBiIeHHE O TNpHCOEIUMHEHHH W JlOrOBOp paccMaTpUBArOTCS
UCKJIIOUYNTEIHHO B KaU€CTBE €HMHOTO JTOKYMEHTA.

Ioamucanune IlpennpuanMarenem (ero mpeacTaBUTEIEM)
3asBICHUS O MpUCOCANHEHUUN CBUACTCIBLCTBYCT O TOM, YTO!
- IlpennpunumMarens NpOUYUTAN, MOHAA U IPUHAT YCIIOBUS
JloroBopa B monHOM OOBeMe, 0€3 Kakux-THOO 3aMEYaHUd |
BO3paXKCHUH;
- JloroBop HE COJEPKUT KAKUX-TUOO OOPEMEHHUTENbHBIX IS
[IpennpuHuMaTenss yclOBHM, KOTOpPbIE OH, MUCXOJS W3 CBOUX
pa3syMHO TOHUMAEMbIX HHTEPECOB, HE IPUHSI ObI;
- [IpennpunuMaTens He BIpaBe CChIIATHCS HAa OTCYTCTBHE €TI0
noznucH Ha JloroBope, Kak JJOKa3aTelbCTBO TOTO, 4yTo JloroBop
He OBbII UM TNPOYMTAH/MOHAT/IPUHAT, ecnu y baHka mmeercs
3asBieHue 0 MPUCOETMHEHNH, TIO/ITICAHHOE
[TpeanpuHUMareneM (ero NpeiCTaBUTEIEM);
- HpeI[HpI/IHI/IMaTeHI) corjlamaeTesa CoO BCEMHU YCIIOBHUSAMU T10
00CTy>)KMBaHHUIO IUIATeXXHBIX KapTouek Ha HHTepHeT-pecypce
IIpennpunumarerns;
- Bce MOJIoKeHUs JloroBopa B IOJIHOM MEpE COOTBETCTBYIOT
HHTEpEcaM U BoJIeu3bsaBIeHUIO IIpennprunnmarens;
- Ui pealM3aliid  TOBapoB, paboT WMWiK  yCIOyT
[MpeanpuHUMaTeneM MOJyYeHbl BCe HEOOXOJMMBIE JTOKYMEHTHI
U paspelieHus, €eClIM Haludhe TakuX JOKYMEHTOB U
paspemieHnii  TpeOyeTcss 3aKOHOJATENbCTBOM  PecryOmuku
Ka3axcraH, a Tax:ke 3aKIH0U€HBI COOTBETCTBYIOLIHNE JOTOBOPHI C
TPETHUMHU JIMLIAMH;
- peamu3amys TOBApOB, PabOT W/HMIM YCIYT OCYIIECTBIIETCS
Hpel]HpI/IHI/IMaTeHeM B COOTBCTCTBUU C YCIIOBUAMHU
3aKJIIOYCHHBIX JTOTOBOPOB C TPECTHbUMHU JIMIAMH W HE HaApymacT
ABTOPCKUX W MHBIX IPaB TPEThUX JIUIL.
Bcee Ipunoxenns k JloroBopy (Ipu nX HaJIM4YUH), 3asBICHUSA,
npussatele  bankom ot IlpeanmpuHumarens B paMkax
OKa3bIBaeMbIX BaHKOM ycimyr mo oOCIyKMBaHMIO ILIATEKHBIX
kaprouek Ha HHTepHer-pecypce Ilpennpunmnmarens (myTem
IPOCTABIEHUSl COOTBETCTBYyIOIIEH OTMeTKH baHka), sBIAIOTCA
HEOTheMIIEMOH JacTbio JoroBopa, €Clii MHOE HE OTOBOPEHO B
TEKCTE CaMOro 3asIBJICHUS.

1. OcHOBHBIE OHATHS, HCIOJIb3yeMbIe B HACTOSIEM
Jorosope:



oTKizyre baHK-OSMHUTEHTTIH PYKCaTHI.

1.2. Bank - «Alatau City Bank» AK jxoHe oHbIH (uinangapsl.
1.3. OmuTenT-6ank - XTXK KaTblcymIbuUIapblHAH TPAH3AKIHS
Typajbl JIEpeKTepai allaTblH oHE ABTOPH3ALMSHBI HKy3ere
achIpaTbIH OHBIH YCTAayIIBICHIHBIH aTbIHA TOJIEM KapTOYKACHIH
IIBIFaprad OaHK.

1.4. DOksaiiep-6ank — KapToukamapnasl maligamanyMeH
TeIeMAEP/i KHE aKIIaHbI ayJapyabl XKy3ere acblpy OoWbIHIIA
KBI3METTEp/Ii YCHIHATHIH OaHK.

1.5. BaukTik KYH - ceHOi, xekceHOi xome KP pecmu
OeiriieHreH Mepeke KYHIEpiH KocmaraHaa bBaHKTIH KyMbIC
KYHI.

1.6. Tenem kapTOYKachbIHBIH YycTaymbichl (Oy1aH dapi —
«TKY¥») — OaHKTIK LIOT amly »oHE KbI3MET KepceTy, TejeM
KapTO4YKachlH Oepy J>KoHE KBI3MET KOpCeTy Typaibl IIapTKa
ColfKec TeleM KapTOYKAaCHIH MaiifanmaHyFa KYKBIFBI Oap JKeke
TYJIFa.

1.7. AuTepHeT — )ahaHIBIK KOMOBIOTEP JKEIICI.

1.8. MuTepHeT-pecype — VHTEpHETTETI 3IEKTPOHIB Mapakiia
(onmexTpoHapIK OerrepmiH kubIHTHIFB) (Kocimkepnin Web-
CaliTBIH KOCa aJFaHAa), MOOWIBAIK KOCBHIMIIA HEMece
Kacinkepre tayapiap/>kyMbICTap/KbI3METTEPII OTKI3Y /Il )Ky3ere
acplpyFa  MYMKIHIIK  OepeTiH Oacka  akmapaTThIK-
TEXHOJIOTHSUIBIK ILEIIiM.

1.9. UnTepHeT-3KBaiipunr — DOxBaiiep-OankTiH HWHTepHeT
xkemicinne — Kaproukamapapsl — madimanaHymMeH — KacanraH
Kaprouka ornepanusIapbl OolibIHIIa
Tayapiap/JKyMbICTap/KBI3METTEpIi OTKI3YIl JKy3ere achpaThiH
KacinkepnepmeH ecen aifbIpbICy IbI )KY3€T€ aChIPYHI.

1.10. Kaproukaiabik onepauusi (0yaaH api — «Onepauus» -
TeJIeM KapTOYKachl YCTAyMIBICBIHBIH TeJIEM KapTOYKachl
HEMece OHBIH JiepeKTeMelnepi apKbuibl BaHKIEH >koHe OHBIH
MIapTTapbIHIa aHBIKTAJIFAH KOJIMAa-KOJ AaKIIaHbl,  MIOTTHIH
JKaFmaiipl Typajibl akmapaTThl alyMeH, aKila ayJapbIMAapblH
JKoHe (Hemece) Tayapiapra, JKYMBICTapFa JKOHE KbI3MET

KepceTyre TejeMaep/Il KYprisyMeH GalIaHbICTHI
omepamysIapAbl HeMece — 0acKa omepanusuiapIsl OKysere
achIpyHI.

1.11. ABTopm3amusi KOAbI — TPaH3aKIWSHEI pacTay (pykcar
ay) HeMipiH OUTIIpeTiH SpINTiK-caHABIK TaHOAIAPIBIH Oipereit
KOMOWHAIMSACHI.

1.12. Keke xadmner — Oyn Kocinkepre MoOHIBIIK
JKOHe/HeMece  web-KochIMIIachl — TYPiHAE  YCHIHBUIATHIH,
Kacinkepre KocinmkepaiH WHTEpHET-pecypchbIHIa JKYpri3ineTiH
Kaprouka omepauusiapel  Typajbl — akmaparThl — ajyFa,
xypriziiren  Kaprouka omeparmsuiapbl  OoWbIHIIA — Y3iHJI-
KelIipMenep  KaJubIITAaCThIpyFa, IKyprisiiren  Kaprouka
omepanusuiapel OolibiHIIAa bac TapTy omepanusuiapplH HeEMece
Kaiitapy omnepanusiapblH  JKy3ere  acblpyFa, COHJAal-aK
KocinkepiH KbI3METKEPICPIHIH OChI KBI3METKE KOJI JKETKI3yiH
OakpLTayFa MYMKIHAIK OepeTiH baHKTiH KpI3MeTi.

1.13. XanbikapaislK TesxeM xyieci (Oyman opi — «XTXK») —
TeJeM KapToukajaapbiH Kacinkep KapToUKasbIK onepanusuiapbl
JKYPri3y YIIiH KaObULIaHTBIH XaJIbIKapaJIbIK TeJIEM XKyHenepiHig
KaTBICYIIBI-TapaNTapbl apachbIHIarbl e3apa ecell albIphICy KoHE
TpaH3aKmusIapMeH anmacy okydeci. XTJXK kemBmer ety
epexernepin  Oenrineiai  JkoHe — BaJIOTaNapAbl  THICTI
aiterpbacraymen X TOK mymienepiHiH apachIHAAFB KAPTOUKAIIBIK
ormepauusuiap OOWBIHINA  KIMPUHTITIK  €Cell  albIpBICY B
KYpTizemi.

1.14. AnasikThIK onepanust — X TXK xoHe/HeMece IMUTEHT-
OaHk amaskThIK koHe/Hemece TKY JmaynmalTelH peTiHIe
MONIIMZIETEH omepanus. OMHTEHT OaHKTepIiH >KoHe/HeMece
BaHKTiH JMEeKTPOHABIK TypAe, OHBIH IMIHAE DSJIEKTPOHIBIK
MOIITa apPKBUIBI JKOHE/HeMece (DAKCUMUIBAI  OaiIaHBICTHI
naiianana OTBIPHIN, COHAM-aK OlepanusiFa Jay anty ceoeOiHiy
tuicti koxuwel Oap Chargeback/Dispute pacimi apKpuIbl aiiFaH

1.1. ABropm3anmsi — paspemieHue baHka-sMuTeHTa Ha
NpOBEJICHUE TpaH3akiuuu 1o 3anpocy IIpeanpuHumares,
MOATBEPXKIAIOIEee MPaBO AepiKaTes IUIaTeKHON KapTOYKH Ha
OILIaTy TOBapoOB/paboT/yCiyrT.

1.2. bBank — AO «Alatau City Bank» u ero ¢unmansr.

1.3. bBaHK-3MHUTeHT — OaHK, BBHITYCTUBIINKA IUIATEKHYIO
KapTO4YKy Ha UM €€ AeprKaTeisd, MOMyJalomnil OT yYaCTHUKOB
MIIC gasHBIE O TpaH3aKOUAX M OCYIICCTBISIOMINI
ABTOpHU3aLUIO.

1.4. bauk-3xBaiiep — O0aHK, TPEAOCTABIIIOMINN YCIYyTH IO

OCYIIECTBJIICHUIO  IUIaTeXed U IHepeBOJOB  OEHEr  C
ucronbp3oBaHueM Kaprouek.
1.5. bankoBcknii geHb — paboumii neHp baHka, kpome

CyOOOTHHMX, BOCKPECHBIX W O(QHIHMAIBHO YCTaHOBJIEHHBIX
npa3gHUYHBIX AHel PecryOnuku Kazaxcras.

1.6. lepxkaTens maate:xkHoil kaprouku (maimee — «/JI1K») —
¢bu3uIecKoe IO, NMEIOIIee MPaBO MOIB30BATHCS IIATEKHOMN
KapTOYKOH B COOTBETCTBHHM C JOTOBOPOM OO0 OTKDPBITHH H
o0ciTy>)knBaHIHM OaHKOBCKOTO CUETa, BBINAYA M OOCIYKHBAHHUU
IJIATEKHOU KapTOUKH.

1.7. MutepHeT — ri00anbHasi KOMIOBIOTEPHAS CETb.

1.8. UnTepHeT-pecypc - 3JEeKTpOHHAs CTpaHHIA
(COBOKYITHOCTh 3JIEKTPOHHBIX cTpaHul) B MHTepHeTe (B T.U.
Web-caiit Ipennpuaumaresns), MOOMIBHOE MPHIOKEHHUE HITH
HHOE HH(POPMAIMOHHO-TEXHOJIOTHIECKOe pelieHue,
no3positonee [IpeanpuHIMaTENI0 OCYILECTBIATh Pealu3aluio
TOBapOB/pabOT/yCIyT.

1.9. UnTepHeT-3KBapHUHT —  OCYyIIECTBICHHE baHKOM-
9KBalepoM pacdeToB c [MpeanpuaNMaTeTsIMy,
OCYIIECTBIIIOIIMMH ~ PEATM3aLMI0  TOBapOB/padOT/yCcIyr IO
KaproyneM onepanusiM, COBEPIICHHBIM C HCIIOJIB30BAHUEM
Kaprouek B cetu MHTepHeT.

1.10. Kaprounass omepaunusi (manee — «Onepauus») —
OCYIIECTBICHHE JepaxarereM IUTaTEKHOM KapTOYKH,
MOCPEJICTBOM Hee JTM00 ee PeKBU3UTOB ONepallyii, CBSI3aHHbIX C
MOJydeHHEM HAJMYHBIX [EeHer, MH(OpMAIMU O COCTOSHHU
cyera, COBEpIICHHEM IIEPEBOJOB JCHEr M (WMJM) IUTaTexel 3a
TOBApHl, Pa0OTHI U YCIYTH WIHM MHBIX OIEpaIuid, OlpeaeeHHbIX
baHkoM 1 Ha ero ycloBHsX.

1.11. Koxm aBTOpHM3auMM — YHUKaJIbHas KOMOWHAITHI
OyKBeHHO-LIM(POBBIX ~ CUMBOJIOB,  00O3HAYarolmas HoOMep
HOATBEPKICHUS (pa3pelieH s ) TpaH3aKIUH.

1.12. Jlmynbiii  kabuHer - 9310 yciyra  baHka,

npenoctaBisieMas [IpeanpuHUMaTeNt0 B BHAE MOOMIBHOTO
/i Web-puiiokeHus, MO3BOJISIONIas [IpenpHHAMATEITIO

noiydath  uwHpopManuioo 0  KapTouHbIX  omepanusx,
nposoauMblx  Ha  MHTrepHer-pecypce  IIpennpunumarens,
¢dopMHpOBaTE  BBIMMCKM 10 TPOBEACHHBIM KapTodHbIM

orepanusaM, ocyuiecTBIATh Onepanun oTMeHsl win Onepanun
BO3BpaTa IO MpOBeneHHBIM KapTOouHBIM omeparisM, a Taxoke
KOHTPOJHMPOBATh AOCTyN paboTHUKOB [IpenmpuHuMarens K
9TOH yciyre.

1.13. MexayHapoaHass mJaTekHasi CHCTeMa (fmamee —
«MIIC») — cucrema B3aUMOpPAcyeTOB U OOMEHA TpaH3aKLIUSIMU
MEXIy CTOPOHAMH-YYaCTHUKAMH MEXTyHapOIHBIX IIIaTEKHBIX
CHCTEM, IUIaTEeXHbIE KAPTOYKM KOTOPBIX MPUHUMAIOTCS
[IpeqnpuanMaTeneM  Ais  OCYHIIECTBICHHS  KapTOYHBIX
onepanunii. MIIC ycranaBimBaeT npaBuia (QyHKIIHOHHPOBAHUS
U OCYIIECTBIIICT KJIMPHHIOBBIE pAacdeThl 10 KapTOYHBIM
oneparnusm  Mexnay wieHaMmu MIIC, ¢ COOTBETCTBYIOIIEH
KOHBEpTALMEN BaJIIOT.

1.14. MomeHHuYecKasi omepanusi — OIepalys, 3asBJICHHAs
MIIC w/mnan GaHKOM-3MHUTEHTOM KaK MOIIEHHHYECKas W/WIn
ocnapuBaemass  JIIK.  JlocTtaTroyHbiM  MOATBEpPXKAECHHEM
MOIIEHHHYECKOT0  XapakTepa  IPOBEJCHHBIX  ONeparui
SIBIISIFOTCS 3asIBIICHUA 0GaHKOB-3MUTEHTOB n/unu
noareepxaernss MIIC (B TOM 4ucie MpeicTaBUTEINBCTB,
ykazanapix MIIC B Pecnybnuke KaszaxcraH), mMmoJydeHHbIC



XTX pacraysr (onbly iminne Kaszakcran PecmyOnmkackiHga

XTXK xepcerinren OKULAIKTEpAIH) OTIHIIITEP] KypriziireH

oTiepausUTapAbIH aJasKThIK CUTIATBIH JKETKIIIKTI pactay OO0

TaObLTabI.

1.15. Kapamcei3 omepanusi — XTXK epexenepine Hemece
Kazakcran PecnyOnmkacslHBIH 3aHHaAMacblHa —COHKeC,
OHBIH iNIiHAEC MBIHAJAW Heri3mep OOHMBIHIIA >KapaMCHI3
JIeTl TaHBUIFaH ONepanus:

1) renem OTepaHusChI 3D-Secure TEXHOJIOTHSICBIH
nainananOai SKypri3iii, KeHiHHEH OFaH SMUTCHT OaHK
XTXK apKpUTbl anasiKThIK PETiHAC HAPa3bUIbIK OUTTIP/I;

2) Ocwl Ulaprra OenrizeHreH pocimMai  0Oy3a  OTBIPHII
JKYPTI3UITEH aKpl TOJIey ONepaIHsiCHL;

3) xemMer Kaszakcran PecnyOnuKachIHBIH 3aHHAMACHIH 0Oy3a
OTBIPBII YCHIHBLICA,;

4) TemeM oOIepamMACHl 3MHTCHT OaHK koHe/Hemece XTXK

onepalsUIapAbl  JKy3ere acelpyFa  THIMBIM  CallaThIH
KapTouka JepeKTeMelepin naiganaHa OTBIPHII
JKYpri3iires;

5) Tenem omeparusacel OOWBIHINIA KOCIIKEp TapamblHAH
KYKBIKKa KapChl iC-OpeKeTTep jkacay OeNriieHCe, ThIHBIM
caJIbIHAIbI;

6) Tenem omepanusicsl OONBIHIIIA ABTOPU3ALUS AlbIHOACA;

7) Tenem omepanuschl OOMBIHINA KOCIIKEep OAHKTIH CypaTysl
OOMBIHINIA CATBINT ANyIIbIFa Tayap/KBI3MET KOpPCEeTUIreHiH
pacTalTBIH Ky)KaTTapAbl YChIHOACA,

8) 0ip onepamus exi peT xacaica;

9) TKY¥ «xemMerti Oacka TtocinMeH (OHBIH imriHme Oacka
KapTOYKaMeH HeMece KOJIMa-KOJ aKma KapakKaThIMEH)
ToJeNl;

10) Kocimkepain TejieM oOIepanusachl jkacaaraH WHTepHeT-
pecypcbt  Illaptka Ne 3 KochIMIaga KepPCETUITCH
TajanTapra cail Keiamece.

1.16. Kaiitapy omepamusicel — Kocinkepniy baHKTIK KyH

JkaObLUTFAaHHAH KeliH Oactama »xkacaiiTeiH, TKY-HbIH epTepekTe

xyprisred  Kaprouka omnepanmsAchIHBIH  HETI3iHAE  OHBIH

KaproukacbiHan ecenteH miblFapbuirad akmanbl TKY mI0ThIHA

KaifTapy orneparuscsl.

1.17. Tenem omepanusicel — Kazakcran PecmyOmiukachiHbIH

3aHHamachiHa, Kasakcran PecmyOmmkacel ¥urTeik baHKiHIH

HOPMATHUBTIK-KYKBIKTBIK aKTijepiHe ColKec MIHAETTI

aBTOpU3ALMSIIAY KAapTOUKACHIH IalfajgaHa OTBIPBIN JKY3ere

acelppuIaThid, Kocinmkep/in uHTepHeT - pecypebiHna TKY
tanabbl  OOMBIHINA  Tayapiapbl/KyMbICTapbl/KOPCETIIeTIH

KbI3METTEpJl caThil ally MakcaTblHIa IKYpri3iieTiH ecen

albIpbICY ONEPALUSICHI.

1.18. Bac Tapty omepammsicki — Kocinkepain Kaprouka

onepalMsAChIHAH ~ 0ac  TapTy MakcaThIMEH  OpPBIHIAAWTHIH

oneparmsicel. bac tapty omepaumsicel Kaprouka omeparusichl

JKYpPTi3uireH BaHKTiK KYH jkaObUTFaHFa ICHiH OPBIHAATA B,

1.19. Tenem kaprtoukacbl (Oyman opi —«Kaprouka») -

yCTaylibIChIHA 3JIEKTPOHIBIK TepMHUHAIIAp HeMmece Oacka

GalimaHbpIC apHaJIApbl apKBUIBI TeJIEMIEPi XKoHe (Hemece) aKiia

ayJlapbIMJIapblH JKy3ere achlpyFa HeMece KOJIMa-KoJl akKiia

alyra HEMece BaIoTajapAbl aWblpbacTayra XoHE baHKIEH

’KOHE OHBIH MIAPTTAPbIH[A aHBIKTAIFaH Oacka onepauusuiapibl

KYprizyre MyMKiHIIK OepeTiH akmapaTsl Oap 3JIEKTPOHIBIK

TOJIeM KYpaJbl.

1.20. Tenem dhopmacel - TKY KapTOYKAHBIH

JlepeKTeMenepiH eHrisy yuiH naiaanasareid HTML-napaxuma.

1.21. KIX/TKKO- KbUIMBICTHIK XOJMEH aJbIHFaH aKIIaHbI

3aH/IaCThIpyFa (>kpLTBICTaTYFa) KoHE Teppopu3Mi

Kap >KbUIaH/IBIPYFa Kapchl iC-9peKeT.

1.22. XTI epexenepi-onapra colikec baHk omnepanusuibk

KBI3METTI JKy3ere acwIpatsiH, conmai-aK Chargeback/Dispute-kxe

KatbicaTbiH X TXK aliKpIHIANTHIH JKoHE OeNTijedTiH HopMmaap,

Karujanap MEH TajanTap.

baHkoM B 3JCKTPOHHOM BHUZE, B TOM YHCJE IO 3JICKTPOHHOU

MOYTE W/WIH C UCTIONB30BaHUEM (DAKCHMUIIBHOW CBS3H, a TAKKE

MOCPEIICTBOM MPOIETy PBI Chargeback/Dispute c

COOTBETCTBYIOIIUM KOJOM MPUYUHBI OCIAPUBAHHS OTIEPALIUH.

1.15. HepeiicTBUTeIbHAA omepauus —  Ormeparnus,

TIpU3HAHHAsT HENEHCTBUTEIFHOW B COOTBETCTBUH C MPaBUIAMU

MIIC wnm 3akoHOmaTenbcTBOM Pecry6mukn KasaxcraH, B TOM

YHUCIIE TI0 CIICTYIOINM OCHOBAHHSIM:

11) Omnepamnust  omiarel TpoBelAcHA 6€3  HCIOJIBb30BAHMSA
texHonmorun 3D-Secure, BIIOCIIEACTBUU OIMPOTECTOBAHHAS
Bbankom-smutentom uepe3 MIIC kak MolIeHHUYECKas;

12) Omepanuss  omiatel, MOpPOBEAEHHAs C  HAPYIICHUEM
MPOIIETYPHI, YCTAHOBJICHHON HACTOSIINM J[OTOBOpOM;

13) Vcemyra npemocrtaBiieHa ¢ HapylIEHHEM 3aKOHOAATEIbCTBA
Pecnyonuku Kazaxcran;

14) Omnepamnust  ommatsl NPOBEJEHA C  HCIOJB30BAaHHEM
pexkBu3uTOB KapTouky, mo KoTopoil baHKOM-3MHUTEHTOM
n/mm MIIC 3ampenieno ocymectBienne Omnepartuii;

15) Mo Omepamuu  OMIATBl  YCTAHOBJIEHO  COBEpIICHWE
IIPOTUBOIPABHBIX JIeHCTBUI co CTOPOHBI
[MpeanpuauMarens;

16) Ilo Omepaiyu omaTel He ObLIa MOMyYeHA ABTOPH3AIIHS;

17) o Omnepaunu omiatel [IpeanpuHAMATENb HE PEAOCTABUI
mo 3ampocy baHka JOKyMEHTBI, IOATBEP)KAAOLINE
npejocTaBlieHrne Topapa/yciayru [lokynarento;

18) Opna u Ta e orepaliys MPOBeAeHAa IBAXKIbI;

19) ATIK omnatui Ycemyry Opyrum crnocobom (B T.4. APYroi
KapTo4ko# niy HaTMIHBIMHU JEHE)KHBIMH CPEICTBAMHU);

20) UnrepHer-pecypc  IlpeanpuHumMatens, B  KOTOPOM
cosepureHa Omneparys OIuIaThl, HE OTBEYAaeT TPEOOBAHUSM,
yka3aHHbIM B [Ipunoxxenuu Ne 3 k Jloroopy

1.16. Omepanusi BO3BpaTa — oOmepanus BO3BpaTa [CHET,

uHunuupyemass  [IpennmpuHumarteneM — mociie  3aKpBITHS

Bbankosckoro aus Ha cuet /JAIIK, cniucanssix ¢ ero Kaprouku Ha

OCHOBaHUU paHee coBepieHHON KapTouHoil oneparuu.

1.17. Omnepanusi omjaaTel — pacueTHas  OIepaIys,

ocylIIecTBIIsIeMast ¢ CHoIb30BaHueM KapTouku ¢ 00s3aTenpHON

ABTopu3anuei B  COOTBETCTBHM C  3aKOHOAATEIECTBOM

Pecriy6imkn  KaszaxcraH, HOpPMaTHBHO-TIDaBOBBIMH —aKTaMH

HammonanmsHoro Banka PecnyOmmkn Kaszaxcran, mpoBommmas

Ha Wuteprer- pecypce IlpeampuHuMmatens mo TpeOOBaHHIO

JTIK B messix mpuoOpeTeHns: UM TOBapOB/paboT/yCiyT.

1.18. Omnepanusi OTMEHBI — OIEPAlUs, BHIOJHAEMAs

[MpeanpuauMareneM ¢ Heabio oTMeHbl KaprouHoil omeparum.

Omnepaiysi OTMEHBI BBIMOJHIETCS 10 3aKpbITHS baHKOBCKOTO

JIHS, B KOTOpOM ObliIa poBesieHa KapTounas oneparus.

1.19. IMnarexxnas kaprouka (manee — «Kaproukay) —

CPEICTBO  JJIEKTPOHHOTO  IUIaTeXa, KOTOPOE  COJEPXKHT

nHGOPMALIMIO, TO3BOJIAIONIYI0 €€ IeprKaTeNli0 MOCPEICTBOM

QJIEKTPOHHBIX TEPMUHAJIOB MM JPYrUX KaHaJIOB CBS3U

OCYIIECTBIIAITh IIATEXKH W (WIM) TEepeBOAbl JEeHer JHOo

MOJTy4aTh HaJWYHBIE JAE€HBIH, MO0 MPOU3BOAUTH OOMEH BAJIOT

W Jpyrue olepaunuu, onpenelieHHble baHkomM W Ha ero

YCIIOBUSIX.

1.20. Mnarexunas ¢opma — HTML-crpanuna, koropas

ucnoassyercs JIIK 1151 BBoa peKBU3UTOB KapTOUKHU.

1.21. moa/eT — IIpoTuBopeiicTBue JIerajIn3aliuu

(OTMBIBaHUIO) JI€HEr, MOJYyYEHHBIX MPECTYIHbIM MyTeM H

(hMHAHCUPOBAHUIO TEPPOPU3MA.

1.22. MpaBuna MIIC — HOpMBI, TIpaBujia U TpeOOBaHUS,

onpenensieMble M ycraHaBiuBaemble MIIC, B cooTBeTCTBHU C

KOTOpPBIMH baHK ocyIecTBIISIET ONEpaloHHY0 JIESITeIbHOCTD,

a TaKke npuHUMaeT yuactue B Chargeback/Dispute.

1.23. IpeanpuauMaresn - IOpUANYECKOE T,

¢u3uyeckoe  JIMIO,  3apEerMCTPHPOBAHHOE B KadyecTBe

WHJIMBHYJILHOTO HpeAnpUHUMATEINs, HEKOMMepUecKas

OpraHM3aiys, WIN KpeJuTHas OpraHu3auus, HeOaHKOBCKas

KpeauTHas OpraHM3alys, Pean3yOIIne yciayru B



1.23. Kocinkep - 3aHIbl TyiFa, XeKe KICIIKep peTiHe
TIPKEII'eH EKe TYIFa, KOMMEpPLUJIBIK eMec YHBbIM, Hemece
uHTepHeT okenici apkpulel Kasakcran PecmyOnnkachiHbIH
BaIFOTACBIHIA KBI3MET KOPCETETIH KPEIUTTIK YHBIM, OAaHKTIK
eMec KPeIUTTIK YilbIM.

1.24. Kaprouxka aepekTeMeJiepi - Kaptoukana
KaMTBIIATBIH JKOHEe/HeMece OHma cakranateiH, TKY¥ artbiH,
Kaptouxa Hemipin, KaproukansH xKonnansury Mepsimin, CVV2
Hemece CVC2 KoAbIH KAMTUTHIH aKIapar.

1.25. CkopuHr - mapT jkacacy MYMKIHIITiH aHBIKTay YIIiH
Kacinkepnui Oaranay sxyieci.

1.26. BaukTin TapudTepi — 031 KopceTeTiH OaHKTIK >KOHE
0acka KbpI3METTEp YIIIH aJbIHATBIH bBaHKTIH KOMHCCHUSUIBIK
CBIHAaKBICBIHBIH OSKITUINeH aHE KOJIAAHBICTAFbl MOJIIIEPIIEDI.
1.27. Tpan3akuusi — oublH cangapbl TKY-HbIH OaHKTIK
IIOTHIH JIebeTTey HeMece KpeautTey Oousin TadpuiaTeiH, TKY-
HBIH 0aHKTIK TIOTHI OoHBIHIIIA TayapiapIsl/
JKYMBICTAPBI/KBI3METTEPAl CATBIN aly, KOJIMa-KOJI akiia aiy
HEMece akKmapar aly YIIiH TeJeM KapTOYKachl apKbUIBI JKY3€Te
aCBIPBIIATHIH OTIEPAIHSL.

1.28. ®pon (Fraud) - XTX nemece XTXK kaTbicyuibuiapsl
aNasKThIK Jem TaHbiFaH, Kocimkepae, COHBIH INIHIC OHBIH
¢uwmmangapeiH  (TOJIeM  KapTOYKaJapbl OOWBIHINA  KBI3MET
KOpPCEeTy OpBIHIApbhIH) KOCa anfaHAa >KY3ere achlpbUIFaH,
KapXKbUIBIK 3HsH, coHmaii-ak bankrinH Hemece XTXK Oacka
KaTBICYIIBUTAPBIHBIH, MYIJCTICpl MEH OeJeliHe 3USH THTI3CTiH
TeJeM KapTOuKajlapbl HEMece OHBIH JepeKTeMeliepiMeH
JKacaJIaThIH aJIasIKTBIK HEMECE ©3T¢ pPEKETTEp.

1.29. Chargeback/Dispute — Kacinkep lapt mentepinie
TOJICHreH  TayapAbl  JKETKi3y, JKYMBICTapasl  OpBIHIAY
JKOHE/HeMece KBI3METTepi YChIHY OOWBIHIIIA MiHAETTEMEIepiH
THICTI TYpZie OpBIHAAMaraH JKaFaaiifa Hemece DMUTEHT-0aHKKe
TK¥-HbIH OaHKTIK IIOTHIHAH aKIIAHBI 3aHCHI3 €CEITEH IIbIFapy
typansl TKY¥ ertinimi TyckeH xarmaiina, TK¥-ra pgaynsl
TPaH3aKIMs COMAaChIH KalTapy MakKcaThlHAa DMHUTCHT-OaHKTIH
JIayJibl TIPOLETYPACHI.

1.30. 3D Secure — XTX pykcar eTiIMEreH KapTouka
omepanusUIapbiHBIH ~ TOYCKeNiH  as3aiity JkoHe MHTepHeT
xkemiciane Kaproukamap OoifbIHIIA ONepanusuIapIbl KYPrizy
KayilCi3MiriH  apTTHIPYABl KaMTaMachl3 €Ty MaKcaThIMEH
KypacTeipraH, VHtepHeT apkputel online pexumae Kaprouka
orepanusCchiH XKypri3zy OapeickiHna TKY-HBI colikecTeHAIpYIiH
Visa Inc. sxone MasterCard Worldwide texuonoruscst.

2. HIapTTHIH MIHI

2.1.Oco1 Hlaprra bankriy xoHe Kocinkepid apaceirma Kapra
ycraymbl  0acTaMalllbUIBIK — JKacaraH — TeJIeMJIEepAl  OHJey
JKOHIHAETT KBI3METTI 3JICKTPOHIBIK HBICAHIA KOPCETY JKOHE
AynapbIMIibl JKy3ere acblpy YiIiH baHkke KaXeTTi akmaparThl
Oepy Ke3iHIe JXy3ere achlpblIaThlH oOlepanusuiap OoMbIHIIA
e3apa ecem aibIppicy TOPTiIOI - omepanmsIapAbl  JKacay,
TOJEMHIH KYIIIH OKOIO/TeJleMIli KalTapy, OHBIH imIiHze
KOCIIIKEp/IIH MHTEPHET-PECYPChIHIAFbl KapTalap/bl TaiganiaHa
oteIpsi, «Chargeback/Dispute» TopTiOiH aliKbIHIAHEL.

2.2. TeneM KapTOUKaJapblHAa KbI3MET KepceTy  TapTibi
Kazakcran Pecry6iikachIHBIH 3aHHAMaChIMEH, XTXK
epexernepiMmeH, ocel IlaptmeH  xoHe/HeMece  OHBIH

Kocsimmanapsr MmeH HyckaymnbIKTapsIMeH peTTenesi.
2.3.Kocinkep bankre Kocinkep Kosbl Kotiran Kocwiay Typasisi
oriHimTiH Oomysl TapanrapaeiH ocer  IlapTtTer  xacacy
¢axricinig xkoHe Tapamrap yIIiH OHBIH  TaJlalITapbl
JKapaMIBUTBIFBIHBIH  JI9JIeNi  OONBIT  TaOBUIATHIHBIMEH CO3Ci3
JKOHE KaUTapBIMCBI3 KeJliceIi.

2.4.1lapt, coHOail-ak OHBIH  OapiBIK  KOCBHIMINATAPHI,
©3repTyJIepi KOHE TOJBIKTHIpYJIaphl Oipi-OipiHiH aXkKbIpamac
Oemiktepi Oousbim  TaObUIAABI, OIpBIHFAH KYKBIKTBIK KYXKaT
Oonbin TaObuIanbl, oHbIMeH bank koHe Kocimkep cesci3 xoHe
KaWTapbIMChI3 KeTiceI.

Bamote Pecrry6nmku Kazaxcran nocpencrsom cetu MHTepHeT.
1.24.  PexBHM3UTHI KAPTOYKH - nHpopManus,
cojepkamasics Ha Kaprouke w/wimm XpaHsmiascs B HeW,
Brmovaromast: uMs JIIK, somep Kaprouxm, cpok neifctus
Kaprouku, CVV2 i CVC2 koz.

1.25. CkopuHr — cucrema oueHku [IpeampuHuUMAaTens mis
OTIpeICTICHUS] BO3MOXKHOCTH 3aKIoYeHus JlorosBopa.

1.26. Tapu¢psl banka — yTBepXIEHHbIC W ACHCTBYIOIINE
pa3Mepbl KOMICCHOHHOTO BO3HArpaxacHus baHka, B3uMacMble
3a OKa3bIBac€MbIe UM OAHKOBCKHE U MHBIC YCIYTH.

1.27. Tpanzakuus — omnepauus, ocyuiecTBisieMas
MOCPEACTBOM  IUIATE)KHOHW KapTOYKH Ui  HPUOOpEeTeHHs
TOBapoB/paboT/yciIyr, NOJY4YEHHs HAJIWYHBIX JCHEr WIH
noiryuenuss uHpopmanmum 1o ©OankoBckomy cuery JIIK,
CIIE/ICTBHEM  KOTOpOH  siBisieTcss  JeOeToBaHME WM
KpenuToBaHue OankKoBckoro cyera JIITK.

1.28.  ®poa (Fraud) — MoIIeHHIYECKHE WITH HHBIC TCHCTBUSA
C IUTaTEKHBIMH KapTOYKaMH WM UX PEKBH3WTaMH, HAHOCSIINE
¢uHAHCOBEI ymepO, a Takxke ymep0d pemyTaluu U HHTEpecam
Banka wmm apyrmm ygactaukam MIIC, knaccupuumupoBaHHBIE
MIIC wmm  ywactHukamu MIIC kak MOIIEHHUYECKHE,
ocymectieHHble y [IpeanpuHuMarens, BKiodas ero Guimanst
(IyHKTBI 0OCITY>KUBaHMA O IUIATEKHBIM KapTOUKaM).

1.29. Chargeback/Dispute — mpomeaypa ocrapuBaHust
bankoM->MUTEeHTOM TpaH3akuMu C 1enpio Bo3Bpara JIIK
CYMMBI OCTapHBaeMON TpPaH3aKIUH B ClIydyae HEHaAJIEKaIero
ucnonnenus [IpeanpuHuMaTeneM o00s3aTeNILCTB MO MOCTAaBKE
TOBapOB, BBHIOJHEHUIO pabOT W/MIIM NPENOCTABICHHUIO YCIYT,
OIUTaYEeHHBIX B paMKax Hacrosmiero Jlorosopa, wiam B ciydae
nocrymienus B baHk-smurent  3asBnenus  JIIK o
HETpaBOMEPHOM H3BATHH JIeHeT ¢ OankoBckoro cyera JAIIK.
1.30. 3D Secure - paszpaboranHas MIIC Visa Inc. u
MasterCard Worldwide texuomorus unentudukanun JIIK B
nporiecce nposeneHus KapTouyHoit onepaimu B pexxume online
gyepes WuTepreT c LEIbI0 CHIDKCHUS pucka
HecaHKIIMOHMPOBAaHHBIX KapTOYHBIX OINEpaluil U oOecreyeHus
MOBBIIEHHOW  0E30MacHOCTH  TMPOBEACHUs ONepanuid 1o
Kaptouxam B cetu UHTEpHET.

2. lIpeamert Jorosopa

2.1.  Hacrosimium  JloroBopoM  ompeensercs  MOopsiaoK
B3auMopacueToB Mexnay bankom wu [IpeampuHumMareneMm mo
orepanysM, OCYIIECTBISIEMBIM MpPU OKa3aHUM YCIyTH IO
00paboTke ruaTexell, MHUIMUPOBAHHEIX JlepkaTeneM KapTel, B
JNIEKTPOHHOU (QopMe, U Tepeaade HeoOXoauMol nHbopMau
Banky mns ocymectBienus IlepeBosma - mMopsaoK COBEPUICHHS
omepanui, OTMEHBI OIUIaTHI/BO3BpaTa OIUIATHl, B  T.U.
«Chargeback/Disputey», ¢ ucrnonp3oBanieM kapT Ha MHTEpHET-
pecypce IIpennpunumaresns.

2.2. Tlopsimox  OOCIy>XMBaHHSI ~ IUIATeKHBIX  KapTOUYeK
peryimpyercsi 3akoHonaTenbcTBOM PecrmyOnmkn Kasaxcraw,
npasunamMu MIIC, nactoamum JlorosopoM, IlpunoxeHusmu
/v MTHCTpYKIMSIMH K HEMY.

2.3. Ipeampunumarens  0Ge3yclIOBHO U 0OE30T3BIBHO
corjamaercs ¢ TeM, 4TO HalWuMe y baHka, moamucaHHOTO
[Mpeanpuaumarenem 3asBICHUS O INPHUCOCAMHEHUU SIBIISETCS
JIOKa3aTenbcTBOM (akTa 3akmroueHnss Ctoponamu JloroBopa u



2.5. UlaprTeiH  Tamantapsl baHkmeH cTaHmapTThl Qopmana
AHBIKTAIIFaH.

2.6.llapr Banktin www.alataucitybank.kz pecmu Hureprert-
pecypehIHa KapUsTaHFaH.

3. Onepanusnapasl xKyprizy Toprioi :kone TapanTapabin
e3apa ecen aiibIpbICy TIPTiOi

3.1. Onepanmsnap Kazakcran PecmyOnmkachiHBIH 3aHHAMachIHA
coifKec TeHreae XKypri3ineni.
3.2.banK TpaH3aKOuA Ke3iHIEe IMEKTPOHABI (opMana albIHFaH
nepekrepain  Herizinne ocel  LlaprreiH  Kocwsuty — Typaib
OTiHINIIHAE KepceTiireH baHK CHIHaKBICHIHBIH — COMAachiH
HIerepil, TpaH3aKUUs OTKi3UIreH KyHHeH Oactam 3 (yIm)
0aHKTIK KyHHeH Keunriktipmed, Kocbuty Typanbsl eTiHiITe
kepceriiren Kacinkepaiy OaHKTIK moTbiHa (OynaH opi —
«bankrik mot») TKY akmracex aygapansl.
3.3.Kaproukanelk omepamms XyprisimreH kyHHeH Oactam 10
(on) Bamkrtik kxyH imiame bamk KocimkepaeH KapTOYKaibIK
orepanusi OOWBIHIIA KiHopaT-Tanam aiaMmaysl, KocimkepaiH ocbl
KapTOYKaJBIK OIepanys OOMBIHIIA TOIEM COMACHIH AalFaHBIH
pacTay OOJBIN caHaIabl.

3.4. bank MbIHaAal Kargannapaa
ayJiapbIMJIapbIH JKY3ere achblpMaiibl:
- TamnChIPBICTBIH TOJEMIHIH KyIli KOMBUIFAH/TalCHIPBICTHI
KaliTapy/KaiiTapy  omepanusiiapbl  OOWBIHIIA  KYPTi3iIreH
JKYMBICTApJaH/KOPCETUIETIH KbI3METTEpJeH 0ac TapThUIFaH
xkarmaiiga («Chargeback/Dispute»);
- omepauusiap Ooiieramia  Chargeback/Dispute
JKarmanaa;
- ke3 kenreH Omnepaunmsulap Kare, KaWTallaHFaH, COHIai-ak
keiffinnen bankke keitinaeHn Chargeback/Dispute TyceTin
IASKTBIK ~ ONEpalMsUlapMeH  pacTanfaH el TaHbUIFaH
JKarganaa;
- TK¥-ma Koacinkepme XyprisreH TpaH3akuus OOMbIHIIA
kinopar-taian (Oynan opi — TK¥ kiHopar-Tanalbl) TyblHAaFaH
xarnaiina Hemece Kocimkep Tpanszakuumsiuel ockl I1lapTThig
JKoHe OHbIH KoCBIMIIamapeIHBIH ~ TajanTapblH  Oy3yMeH
KyprisreH okarnaiina, nHotmwkecinme XTOK bankke Oynpait
TpaH3aKIusIIap OOMBIHIIA CAHKIMsIIap OeNTiIeHTeH XaFnaiina:
1)eTki3iiren Tayapiap/KymbicTap/Kpi3MeTTep YiniH bBaHKTIH
Kocimkepre aymapyel Tmic comackiHaH XT1JK OenrinereH
CaHKIMsIap COMACBIH YCTall KaJlyFa,
2)ocer llaprra Oenrinenren mep3imae Kocinkepmiy bankre
amipUTFaH  OaHKTIK MIOTTapBIH TiKelel neberTey apKBLUIBI
CaHKLMJIAp ~ COMAachlH  YJITTHIK  JKOHe/HeMece  IeTeln
BamoTackiHaa (XTX OenriereH caHKUMsIAp BaJIOTACBIHA
TOYEJICI3) TOJIBIK HEMEcCe illiHapa ajyFa.
3.5. Erep Kacinkepre ayaapeimabl 3.4-tapmakka coiikec bank
OypbIH JKy3ere aceipran Oosica, Kocinkep bBaHkke apThiK
ayJlapbulFaH coMmaHbl KaWTapyra Minzerti. Kaiitapy Baskrig
Ooslammak TeJIeMJEp/AEH KaWTapy OIEpalMsACHIHBIH COMAChIH
yCTal Kaxybl )KOJIbIMEH XY pri3iiesni.
3.6. bamk  Kocinkepnin ocer  Illaprra  ke3nenren
MiHJeTTeMenep i Oy3ybl, OpbIHIaMaybl, THICIHIIE OPbIHAAMAaYHl,
XTX xarupamapeiH sxoHe/HeMece Kaszakcran PecmyOmmkacher
3aHHAMACBIHBIH TaJanTapblH Oy3ybl CajapblHaH TYbIH/AaFaH
HaKTHl KeNTipinreH 3amangap comachiH Kocimkepnaen ycran
KaJlyFa KYKbLJIbI.
3.7. Kocinkepaiy Oosamiak TeJeMACPIHEH aiy YIIiH aKiia
OosimaraH karnaiina, ocsl laptreiy 3.5. )xoHe 3.6.TapMakrapra
coiikec Kocinkep xa30amma xabapiaamMaHbl ajqfaH KYHHEH Oacran
3 (ym) >Kymblc KYHI ImIiHAE IOIITA/3JEKTPOHJBIK IIOIITA
apKbUIbl BaHKTIH MIOTEIHA ayapy /bl )KY3€re achlpaibl.
3.8. bank moteiH kocimkep ocwl laprtreiH 3.7. TapMarbiHa
coiikec OenriieHreH Mep3iMJe TONTHIpMaraH >arjaaijaa, Oochl
HlapTTein TamanrtapeiHa coiikec, Kocinmkep bankke wmep3imi
KeIiKTipiireH ap0Oip KyH yurin 6epemex comackiHan 0,2% (Hemn
OYTiH OHHAaH €Ki TaWbI3) MeJIIepiHaAe ©ciMaKbl Telleyre

Kocinkepaig

KOWFaH

JeiicrBuTensHOCTH Ui CTOPOH €ro yCIOBUH.

2.4. JloroBop, a TaKke BCE IPHIOKEHHS, HM3MEHEHUS U
JIOTIOJTHEHHSI K HEMY SIBIIIIOTCS. HEOTHEMJIEMBIMH YacTsIMH JIPYT
Jpyra, MpPEeACTaBISIOT cOOOW €AMHBIA NMPaBOBOM JOKYMEHT, C
gyem bank u Ilpenmpuanmarens, 0e3ycliOBHO W OG€30T3BIBHO
COTJIACHBI.

2.5. Ycnosust [oroBopa ompeneneHsl baHKOM B CTaHIapTHOH
dopme.

2.6. [loroBop omy0OnukoBaH Ha odunuanbHoM VHTEpHET-
pecypce banka www.alataucitybank.kz.

3. Ilopsinok npoBeeHus onepanuii U MOPsI0K
B3anMopacueToB CTOpoH

3.1 Omepauun OCYIIECTBIAIOTCS B TEHTe, B COOTBETCTBUU C
3akoHOHaTeIbcTBOM PecyOnuku Kazaxcras.
3.2 Ha ocHOBaHWM JaHHBIX, IONYYCHHBIX B JIIEKTPOHHOM
dopme BO BpeMsl TpaH3aKInH, baHK MPOM3BOANT EPEBOJ AEHET
JIIK Ha OankoBckuii cueT I[IpenmpuHmMaTens, yka3aHHBIH B
3asBrIeHUH O IPUCOCIMHEHUN (Hanee — « baHKOBCKwHiA cueT), He
mo3nHee 3 (Tpex) OaHKOBCKMX MJHEH CO OHA TPOBEACHUS
TpaH3aKLMM, 3a BBIYETOM CyMM BO3HarpaxiacHuil banka,
yKa3aHHBIX B 3asfBICHUH O MPUCOSAMHEHHHM K HACTOSIIEMY
Jorosopy.
3.3. Henonyuenue bankom mnperensuii [IpennmpunHumarens mo
KapTo4HOM onepanuu B TeueHue 10 (necaru) bankoBckux aHei
CO [HA TMPOBEAEHUS KapTOYHOH oOIepaluu, CUHUTAeTCs
MOATBEpXKICHAEM TnonydeHus: [IpeampuHUMaTeneM CyMMBI
IUIaTeXa M0 JaHHOW KapTOYHOW Onepanum.
3.4. bank He ocymectBisier [lepeBon IlpenmpuHumarens B
CIIEYFOIIHX CITydasx:
- B CJlygae OTMEHBI OIUIAaTHl 3aKa3a/BO3Bpara 3aka3a/oTKasa OT
paboT/yciyr, TPOM3BENCHHOH IO  OIepamusM BO3Bpara
(«Chargeback/Dispute);
- B cimyydae BoictaBiieHus: Chargeback/Dispute o onepanuwy;
- B ciy4ae npu3HaHHs JI00bIX Onepanuii OmuO0YHBIMU,
JyOnUpOBaHHBIMH, a TaKxKe MIOJITBEPKICHHBIMHU
MOIICHHUYECKUMU orepanusIMu c MOCTIEYIOIM
nocrymieHneM B bank Chargeback/Dispute;
- B ciyyae Bo3HUMKHOBeHus nperen3uil AI1K mo npoBeneHHoi y
[pennpuanmMartens Tpanzakuuu (namee — [Iperensus AIK) mwim
B ciydae mnposeneHus llpeanpuHuMareneM TpaH3aKIUH C
HapyuleHueM ycioBui Hactosero Jlorosopa u [punoxxenuit k
HeMy, B pesynbrare yero MIIC nHa3nauat baHky caHKuuu 1o
TaKUM TPaH3aKIUAM:
3)yaepkath cymmy HasHaueHHbIX MIIC caHkmuii U3 cymm,
koTopele bank nomwken mnepeBectn IlpennmpuHmMarento 3a
peayn30BaHHbIE TOBAPHI/PAOOTHI/YCITyTH;
4)B  CcpOKH, YCTaHOBIICHHBbIC HacTosmuM  JoroBopom,
MOJIHOCTHIO MJIM YaCTUYHO HU3bATh B HAIMOHAIBHON W/WIN
WHOCTPAaHHOH BaifoTe (HE3aBHCHUMO OT BaJIOTHI Ha3HAYEHHBIX
MIIC caHkumif) cyMMy CaHKIMH ITyTeM IPSIMOTO /1e0eTOBaHMUS
OankoBckux cueToB [IpeanpuHuMaTess, OTKpHITHIX B baHke.
3.5. B cayuae, eciiu mepeBox [IpeanmpuHuMaTenro coriacHo
nyHkty  3.4.  Oer ocymectBieH — bankom  panee,
[IpeqnpuanMatens  00si3aH  BepHYTh  baHKy — m3IHIIHE
MEPEeYNCICHHYI0 CcyMMy. Bo3BpaT npom3BOAWTCA IyTeM
yzaepxaHust baHkoM CyMMBI BO3BpaTHOH OTIepanuy u3 Oyaymmx
TUIATEXKEN.
3.6. bank BmpaBe ynepxuBaTh C IlIpennpuHHMATENST CyMMY
(haKTHUECKN TIOHECEHHBIX YOBITKOB, BO3HUKIIHMX BCIEICTBHUE
HapylleH!s, HEUCIOIHEHNUs, HEHAIJekKallero HCIOIHEHUsS
IIpennpunumMatens 00513aTeNbCTB, IPeIyCMOTPEHHBIX
HacrosimuM JloroBopom, Hapymenus [Ipasun MIIC w/mnn
TpeboBaHuii 3akoHonaTenbcTBa PecyOnmku Kazaxcran.
3.7. B cimy4ae OTCYTCTBHS JEHEr JUISi M3BATHSA M3 OYyAyIIMX
mnatexxedt IIpenqnpunumMarens, cormacHo myHkTam 3.5. u 3.6.
Hacrosiero Jlorosopa, Ilpeanmpunumarenp OCYIIECTBIISIET


http://www.alataucitybank.kz/
http://www.jysanbank.kz/

MIHJETTI.

3.9. Kacinkep ocel Ilaprrein 3.5.koHe  3.6.TapMakTapbiHa
coiikec baHKTIH aKia amysl yiIiH baHK DIOTBIH TOJIBIKTBIPYAaH
Heri3ci3 Oac TapTkaH jkarmaina, bank ocwl llapT OolibiHIna
MiHZETTEeMENIepAiH OPBIHIANYBIH TOKTaTa TYPyFa KYKbUIBL. baHk
ner Kocinkep apacblHOa TONBIK KeJlicinmMereH xarmaiima, bank
MIapTTH KeilinaeH 0y3a oTeIpbin skoHe laptTeiH 3.5, 3.6. xoHe
3.8.TapmakTapeiHna KepceTireH comanapasl  KocimkepaeH
OHJIpII ay VIIH COTKA XYTiHYy apKbUTBI MIAPTTAH Oip)KaKTHI
TOPTINIEH 0ac TapTyFa KYKBUIBL.

3.10. O3re Bamorana (MiHAETTEMeNep BaJIOTAaChIHAH 0acka)
aKmla COMachblH ajFaH kardaina, KocimkepniH anbiHFaH
aKmaceblHa  alpipbacTtay BaIIOTAJBIK 3aHHAMa TaJanTapblHa
colikec xyprizineni:

1) Kacinkepain baHkTe ampuFaH HIOTTapblHAH aKila ajFaH
xKarmaima — Kocimkepnen Bark Tapudrepine coiikec
aitpIpOacTaympl JKYpTri3y YIIiH KOMECCHUSHBI aTyMeH (COHBIH
imiHge — aifplpbactanFaH  coMamaH — adplpbactay  YIIiH
KOMICCHSHBI YCTall KaJraH Ke3qe) baukTiH omeparus xxyprizy
Ke3iHae Oenrinered 0arambl OOMBIHINA;

2) bank comamapapl KainFaH skargaiima, KocimkepniH OaHKTikK
HIOTTapblHAH YCTaJbIHFaH/AIbIHFAaH COMa BaJIOTachl baHK
JKYpri3reH KaliTapy COMAcChIHBIH BaJIFOTaChlHa CoWKecrereH
karuaﬁaa (Chargeback/ Dispute), bank Kocinkepain bankre
alIpUIFaH OAHKTIK INOTTapblH Oip yakbITTa TiKenei aederTey
apkplibl  baHk  Tapudrepinme  OenriieHreH — Meuiiepie
aiipipbactay  ymiiH bank  komwuccusuiapeid,  Kocimopbia
IIOTTAapbIHAH YCTANIbIHATHIH/AJIBIHATHIH aKIla COMAChIHBIH baHk
OenriyereH  JKOHE  ONEpalusHBl  KYpridy  KYHIiHZAeri
KOJIJAHBICTaFrbl BaHKTIH KOMMEpUMSUIBIK Oarambl OOWBIHIIA,
KIMCHTKE KaHTapbUIFaH COMaHBIH BAJIIOTACHIHA albIpOacTayblH
Kysere acelpaipl, oraH Kocimkep e3iHIH IDapTChI3 KOHE
KalTapbhIMCBI3 KeJTiCiMiH Oepei.

4. BaHKTiH KYKBIKTapbl MeH MiHaeTTeMesepi
4.1. bank MinaeTTEeHei:
41.1. Ocpbi IllaptTeiy 3.2 T. OenriieHreH Mep3iM
iminzge ocel [llapTka Kockuly Typaiibl ©TiHilIKe coiikec baHkke
THECUTl CBIMAKBIHBI YCTail OTBIPHIN, TOJIEM KapTOUYKaJapbhlH
naiagany apKpUIbl TOJEHTEH Tayaplap/’KyMbICTap/KbI3METTEp
yurin KocinkepaiH 0aHKTIK MIOTHIHA aKIIa ayIapyFa.
4.1.2. KocinmkepniH WHTEpHET -  pecypcTapbiHaa
KapTo4KaJapAbl TaiijanaHa OTBIPBIT JKY3€re achIpbUIATHIH
Tayapiapra/>KyMbICTapra/KbI3METTepre akbl Tejey OoWbIHIIA
KapTOUKaJbIK OMepalusuiapra TOyJiK OOWBl  aBTOpH3AIlHs
KYPTi3yAl YHbIMIACTHIPYFa.
4.1.3. 3D Secure 3amaHayn XaTTaMajapbl MeEH
TEXHOJIOTHSUIAPBIH TaliiaiaHy apKbUIbl KCIIIKEp/AiH WHTEPHET-
pecypcrapbiHaa KapTameH
Tayapiapra/>KyMbIcTapra/KpI3METTEPre aKpl Tejey OOWbIHIIA
KapTOYKAJBIK  ONepalrmsUIapAbl  JKYprily  Kayilci3Hiria
KamMTaMachl3 eTyre.
4.2. BaHK KYKbBUIBI:
4.2.1. Kacinkepre KalTapblIaThIH TpaH3aKLus
OoifbIHIIa TeJieM COMAachblHaH KaWTapbUIATBIH TPaH3aKIMs
COMachlH ycTan KaiyFa. Erep ycranaTblH coMa aFbIMJaFbl
TeleMIep COMAachlHAaH acaThiH Ooinca, KocimkepniH MIOTHIHAH
KETICHeWTIH coMaHbBI JebeTTey, OFaH KocimKep e3iHIH ce3ci3
KOHE KalTapbIn aJsIHOAWTHIH KeliciMiH Oepei.
42.2. smuTeHTTepAIH HeMece XTXK-mprH Kocimkepae
KYAIKTI omepanusiiap Typajibl ajblHFaH Cypay cailyJjapsl
HETi31H/le HeMece erep onepanusuiapabslH pykcar etinyi bankre
KYIIK TyrbI3ca, coHmai-ak IlaprTeiH 6.5.2.T. KepceriireH
xarnaitmapna Kocinkepai xabapmap ere  OTBIpBII  HeMece
xabappap eTrei xoHe cebenTepiH TyCiHaipMel onepanusiap sl
OKIIayJlayFa.
4.2.3. Ocbl  maptTel  Oy3y  Typajibl  LIEHIM
KaObUIIaHFaH KyHHeH Oactam 3 (ymr) OaHKTIK KyH imIiHze

nepeBox Ha cuer banka B Teuenue 3 (Tpex) paboumx JHEH co
IHA  nonydenus  [IpennpuHumarenem MUCEMEHHOTO
YBEJIOMJICHHS TIOCPEICTBOM MOYTHI/JIEKTPOHHOM MOYTEHI.

38. B cmywae He  mnononHeHuss — cuera  baHka
[MpeanpuHMMaTeneM B YCTAHOBJICHHBIE CpPOKH, COTJIACHO
myHKTy 3.7. Hactosmiero Jlorosopa, Ilpennpuaumarens o0s3aH
ymaatute basky menio B pasmepe 0,2% (HONb LENBIX ABE
JIECATBIX TIPOIEHTa) OT CYMMBI 3aI0JDKEHHOCTH 33 KayKAbIH
JICHb TIPOCPOYKH OTIIATHI.

3.9. B cirygae meobocHOBaHHOTO OTKa3a [IpemnpuHmMarens B
NONOJNHEeHUN cyera banka mnst w3batus bankom  newer,
cornacHo myHkTam 3.5. u 3.6. Hacrosimero JloroBopa, bank
BIpaBe [PUOCTAHOBUTH  HCIIOJHEHHE  OO0S3aTeNbCTB MO
HacrosieMy JloroBopy. B ciydae HemOroBOpEHHOCTH MEXIY
bankowm u [Ipennpunumarenem, bank Brpase B 0JJHOCTOPOHHEM
HopsiAKe  OTKazaTbess OT  JloroBopa ¢ MOCIERYIOIINM
pactopxkeHueM JloroBopa mu oOpaimieHHeM B Cyq ULt
B3bICKaHUA cyMM c [lpeanmpuHuMarens, yKa3aHHBIX B ITyHKTax
3.5, 3.6. 1 3.8 JloroBopa.

3.10. B cnmywyae m3pATHS CyMMBI [IeHET B WHOW (d4eM BamoTa
00513aTENbCTB) BATIOTE, KOHBEPTHUPOBAHHE W3BATHIX JCHET
[IpennpuHuMarenss B COOTBETCTBUHM €  TpeOOBaHUAMU
BAJIIOTHOTO 3aKOHOJIATENILCTBA IPOU3BOIUTCS:

1)B ciyuae wu3BATHA [CHEr CO CHYETOB lIpeAmpuHHUMATENS,
OTKPBITBIX B banke — no YCTaHOBJICHHOMY bankom Ha MOMEHT
npoBelieHUst omnepauuu Kypcy banka, ¢ B3uMaHHeM cC
HpeI[HpI/IHI/IMaTeIIH KOMUCCHUU 3a MPOBECACHUC KOHBCPTALUU B
cooTBeTcTBHE ¢ Tapudamu banka (B TOM 4ncie npu yaep kaHun
KOMHCCHH 32 KOHBEPTAIMIO U3 CKOHBEPTHPOBAHHON CYyMMBI);
2)B Cly4ae ecid NpPU U3BATHU CYMM BaJIOTa YAEPKUBaEMOH/
n3pIMacMoOi ¢ GaHKOBCKHX cueToB IIpearmpuHHMATENsT CyMMBI
He OyZeT COOTBETCTBOBATH BAlIOTE CYMMBI BO3BpaTa
(Chargeback/ Dispute), mnpousBeaentnoro bankom, bank
OCYILIECTBIISICT KOHBEPTALMIO CYMM JICHET, IOJUIS)KAIIUX
y/IepKaHUI/ U3BATHIO co cueToB [IpeanpuHuMaTess, B BaIIOTy
CyMMBI, BO3BpPAalICHHON KIUEHTY, II0 KOMMEPYECKOMY KYpCY
banka, ycraHoBieHHOMY bBaHKOM U JIEHCTBYIOIIEMY B JICHb
IMPOBEACHUA orepanunu, C OOTHOBPEMEHHBIM TIPAMBIM
neberoBaHMeM  OaHKOBCKHX  c4yeToB  [IpeampuHumMarens,
OTKpHITEIX B banke, kommccun banka 3a KOHBepTamuio B
pasmepe, ycraHoBieHHOM Tapudamu banka, Ha dTO
[MpeanpuHuMarens TpeNOCTaBIsieT CBOE 0OE3yCIOBHOE W
6e30T3bIBHOE COTJIacue.

4. IIpaBa u o0s3anHOCcTH Banka
4.1. bank 00s13yeTcs:
4.1.1. B TedyeHHe CpOKa, YCTAaHOBJIEHHOTO 1.3.2. HACTOSIIEro
JloroBopa, mepeBOANTH JCHBI'M 3a OIUIAYEeHHBIE MOCPEICTBOM
UCIIONIb30BaHMs IUIATEKHBIX KapTOYEK TOBApbI/paboThl/yCiayru
Ha  OankoBckuil cuer IlpeampuHmmarens, yAep)KHUBas
npuyuTatoieecss banky Bo3HarpaxieHne corjiacHo 3asiBICHUIO
0 MPUCOEIMHEHNH K HacToseMy Jlorosopy.
4.1.2. OpraHu30BaTh KPYIJIOCYTOYHOE MIPOBE/ICHUE
ABTopu3zanuu KapTounsix ornepanuit 1o oIuiaTe
TOBapoOB/paboT/yciIyr, OCYLIECTBISIEMBIX C HCIOJIB30BAHUEM
Kaprouek Ha HTepHET- pecypcax [Ipennpunumaresns.
4.1.3 oOecrieunTh 0€30MAaCHOCT MpOBeJCHUsI KapTouHbIX
omepanuii 1o omgare ToBapoB/pabot/ycnyr Kaproit Ha
Wnrepner-  pecypcax  IlpennpuHumarens — IOCPENCTBOM
WCIIONIb30BaHHsl COBPEMEHHBIX IMPOTOKOJIOB M TexHosoruid 3D
Secure.
4.2. bank Bnpase:
421 ypepxaTb CyMMy BO3BpPAaTHOM  TpaH3akIMH U3
npuunTatomeiics [IpeanpuHuMaTeno cyMMBl IUIaTeXed IO
BO3BpaTHOW  TpaH3zakuuu. Ecim  yzaepxuBaemas cymma
NPEBBIIAET CYMMY TEKYIIHMX IUIaTeXeH, 1e0eToBaTh CO cueTa
[MpeanpuHuMmarens,  HEJOCTAIOIIYID  CyMMYy, Ha  YTO
[TpeanpuHMMaTens NPENOCTABISIET CBOE 0OE3yCIOBHOE W



Kocinmkepni 3MEeKTPOHABIK TMOINTA AapKBUIBI HEMECe IIOIITa
apkputbl (baHkTiH Kanayel OOWBIHINA) aNblH-ajla Jka3zdaria
xabapnap ere oThIpbIN, ochl IlapTThl kKeliHHEH Oy3a OTHIPHII,
[aptTan 6ac TapTyra OacTaMaIlbLIBIK KacayFa.

4.2.4. Keneci  xarmarimapma  Kocimkepmin  TKY
anjpIHaA MiHIeTTeMeIepiH OPBIHAAY b pacTaiThIH
KyxatTapael KocinkepneH tanam eryre:

- Barktin Chargeback/Dispute amysr;

- OMHTEHT OaHKTEpJICH Cypay cairyiap TYCKEH Ke3/e;

- bankre omepanusHBIH ~ (OHepalMsIApABIH)  aNasKTBIK

CUNaThlHA KYIiK OoJIFaH JKarjalia J>KoHE erep MyHai
KyKarrtap baHkke anaskThIK olepanusiapra Teprey >XYprizy
JKOHE OJapbIH anibiH aiy, Kazakcran PecryOnukacel ¥JITTHIK
BaHkiHiH, KYKBIK KOpFay/coT opranaapblHbIH Hemece XTK
cypaylapelHa  Kayanrap JaWbplHAay — YIIiH, COHJal-aK
KOJITAHBICTAFbl 3aHHaMazna koHe/Hemece X TJK xarmmanmapeiHIa
He TKY-maH TyCkeH OTIHINITE KO3IENTeH e3re >Karjailapia
KakeT Oosrca.

4.2.5. Kocinkepmin HWHTepHET-pecypchiHAa TOYIIK OOMBI
MOHHTOPHHI TIEH TeJeM OIlepalisulapblH TajIaylIbl JKy3ere
ackIpyFa.

4.2.6. KP 3agnHamaceiHga OenriieHreH toprinte KocimkepaeH
Kazakcran PecmyGnuKkachIHBIH 3aHHAMAacCBhIHAA KapacTBIPBUIFaH
KyXaTTap MeH aKmapaTThl Kacinkep KYprizerid
orepanysUIapblH 3aHHAMara COWKECTIriH TeKcepy MaKCaTbIHIa
TaJar eTyre.

4.2.7. Kocinkepain ockl IIapTThlH TamanTapblH CaKTayblH
OHBIH KBI3METIHE apaiacraii Ke3 KelreH yakbITTa TeKcepyre.
4.2.8. ocer lllapTka KOCBUIy Typasibl OTIHIIITE KOPCETIITreH
KOMUCCHSHBIH (CBIaKBIHBIH) MeJIIIepiIeMeciH O31HIH
Oacramacel OoifbIHINA Oip)KakTBI TOPTINTE KaiTa Kapayfa
KYKbUIBl. CBIaKbIHBIH =~ ©3TepTUIreH  MeoJIIepiepi  Typaibl
Kocinkepre ochlHAal €3repTyiep jKOHES/HEMECE TONBIKTHIPYIIap
KOJIIaHBICKA €Hr'eH KyHHeH Oactan 5 (Oec) baHKTik KyH imriHze
Kochuly Typanmbl — OTIHIIITE KOPCETUIreH JAepeKTeMesep
OoiibIHIIA JNIEKTPOHABIK ~ MOLITaMeH  xabapiamanap
JKOHe/Hemece sms- xabapiamanap JkoHe/Hemece jkazdaria
xabapnamanap xoimay  apkbuibl  (BaHKTIH — KapaybIHIIA)
xabapraHapl.

4.2.9. Jlepbec chiitakpl MemepieMecin Oenrineyre. Jlepoec
ChIIaKbl MOJIIEPIHIH 9peKeT eTy Mep3iMi asKTalFaHHaH KehiH
bank gepbec chlifakpl MeIIIEPiHIH 9peKeT eTy Mep3imi
asIKTaJIFaH KYHI 9peKeT eTKeH Tapudrepre coilkec ChIHaKhl
M6IIepiH KOJIAaHaIbL.

4.2.10. KpUIMBICTBIK KOJIMEH AIbIHFaH Kipicrepai
3aHJacThIpyFa (>KBLTBICTATYFA) JKOHE TEepPPOPU3MIL
KapXXbUIaHJBIpyFa Kapchl ic-KUMBLI canlacklHAarbl KazakcraH
PecnyOnmkaceIHBIH —~ 3aHHAMACHIHIA xkoHe KOK/TKKO

caJlachIHIAFbI IIKI KyKaTTapJa KapacThIpbUIFaH jKarlaiiapia
JKOHE TOPTIINTE ONepaIsiIap/bl XKyprizyieH 6ac Tapryra.
4.2.11. KpUIMBICTBIK KOJIMEH ANBIHFaH Kipictepmi
3aH/IaCThIpyFa (>kpLTBICTaTYFa) KoHE Teppopu3Mi
KapXKbUIAHJbIPyFa Kapchl IC-KMMBUI Typasbl 3aHHaAMaja KoHe
KXK/TKKO canaceiHmarsl imKi KykaTTapAa KapacThIPbLIFaH
Herizaep OoHbIHINA koHE TopTinTe ochkl LIlapTThl OpbIHAAYIaH
6ac tapryra. bank Koceury Typamel eTiHIIITE KepCETiNreH
KacinkepiH (31€KTpOHIBIK, MOMITATIBIK) MEKEH)Kalibl OOUBIHINA
memimMm KaObulgaHFaH KyHHeH Oacran 3 (ym) baHkTik KyH
iminzge ocel HlapTTel (TONBIK) OpBIHIAYAaH 0ac TapTy Typasbl
xabapiiaMaHbl 3JIEKTPOHZBI MOIITa HeMece IomTa OoHbIHINIA
(bankTiH  Kamayel  OoiibiHmia)  kibepemi. Ocvr  Illapt
xabapiamaja KepceTiUIreH KyHHeH Oacrtanm Oy3blIFaH OoJIbII
caHananpl, Oyn ke3ne Tapamrtap apacblHOa KaHgad Ja Oip
KeJiciMiep ’acacy Tajamn eTutMensi.

4.2.12. bankre ampbuirad KocinkepiH Kke3 KeJreH MOTTapblHAH
KaTeJIiKIIeH eCeTKe aJbIHFaH COMAaJap/Abl OHBIH KeleCiMiHCI3
anyra (€CeNTeH IIbIFapyFa).

4.2.13. Axmianait ecenmen 6ip Kaprouka omneparuschiHa JTHMAT

0e30T3bIBHOE COTJIacue.

4.2.2. OnokupoBaTh OIEpalUH C YBEJAOMJICHMEM WM 0e3
yBenomsieHus: Ilpennpunumarenss U OOBSICHEHHS NPUYHMH, Ha
OCHOBAHUU TMOJIyYEHHBIX 3ampocoB smureHToB umu MIIC o
MOZO3PUTENBHBIX onepanusax y llpennpuHuMarens, WiIH €Ciu
CaHKLIMOHMPOBAaHHOCTh  ONEepauuii  BbI3bIBaET y  baHka
MOJIO3PEHMs, a TaKke B CIIydasX, yKa3aHHBIX B mm.6.5.2.
HacToswero Jlorosopa.

4.2.3. wHUTIIHMPOBaTH OTKa3 oT JloroBopa ¢ MOCIEAYIOMINAM
pacTopkeHneM HacTosmero Jlorosopa, ¢ NpeaBapUTEIbHBIM
MHCEMEHHBIM YBEIOMIICHHEM [peanpunnmMaTrens o
AJIEKTPOHHOM MouTe WK no nodyre (Mo ycMoTpeHuto banka) B
Teuenne 3 (Tpu) baHKOBCKHMX IHEW cO MHS MPUHATHS PElICHHS
0 PacTOpPKEHUU.

4.2.4. 1peboBarb or [lpennpuHuMarens  IOKYMEHTHI,
MOATBEPXKTAFOIIIIE UCTIOJTHEHHUE [IpeanpunnmMaTenem
obs3arenscTB epen JI1K, B cioygae:

- monmyuenust bankom Chargeback/Dispute;

- I TTOCTYIUICHHUH 3aIIPOCOB OT OAHKOB-IMUTEHTOB;

- Opu Hanuuuu y baHka mogo3peHMii Ha MOIIEHHUYECKUH
xapakTtep onepanun(if) 1, €ciIu Takie JOKyMEHTBI HEOOXO MBI
banky 11 mpoBeneHMsA pacCleAOBaHHMS U INPeIyNpeKACHUS
MoleHHUYECKUX Onepanuii, IOArOTOBKA OTBETOB Ha 3aIpOChI
HanuonansHoro banka Pecry6muku KazaxcraHn,
NPaBOOXPaHHUTENbHBIX/Cy1eOHbIX opranoB unu MIIC, a Takxe B
WHBIX clly4asx, MPEIyCMOTPEHHBIX JeHCTBYIOIUM
3akoHOJaTeabcTBOM W/wiu I[IpaBuiamu MIIC nubo 3asBicHUs
ot AIIK.

4.2.5. ocymiecTBIATh KPYTJIOCYTOYHBI MOHUTOPHHT W aHAIIU3
omeparmii oratel Ha MHTEpHET- pecypcee [Ipeanpuanmarens.
4.2.6. B mopsiike, YCTaHOBIEHHOM 3aKoHomaTenbcTBOM PK,
TpeboBats oT [IpeanpuHUMaTENs IPEIOCTaBICHUS JOKYMEHTOB
n  uHPOpPMAIMH, NPEAYCMOTPEHHBIX  3aKOHO/ATEIbCTBOM
Pecy6nuku Kaszaxctan, ¢ 1eibpl0 NPOBEPKH COOTBETCTBUS
3aKOHOJATeIbCTBY IIPOBOIUMBIX [Mpeanpunumarenem
onepaui.

4.2.7. B Jro0oe  Bpemsi  MpoBepATh  COOJIIOJCHHE
IIpennpunumarenem ycnoBuid Hacrosawero Jlorosopa, He
BMEIIHMBASICh B €T0 AEATEIHHOCTb.

4.2.8. B OTHOCTOPOHHEM IIOPAJKE IO CBOCH WHUIMATHBE
nepecMaTpuBaTh ~ pasMepbl KOMHCCHMH  (BO3HArpaxJIeHWH),
yKa3aHHble B 3asBICHHHM O IPUCOCAMHEHWH K HACTOAIIEMY
JoroBopy. M3MeHeHHbIE pa3Mepbl BO3HATPayKACHUN JTOBOIATCS
qo ceexeHus IlpennpuHuMMarens, IyTeM  HalpaBJICHHS
COOOIIEHUH TI0 3JEKTPOHHOW MOYTE W/MIM SMS-yBeIOMIICHH
W/UIK IMCHbMEHHBIX YBEJIOMIICHUH W/MJIM MHBIM criocoboM (1o
ycMoTpeHHuio banka), Mo peKBU3UTaM, yKa3aHHBIM B 3asBICHUH
0 mpucoeAuHeHnd 3a S5 (mATh) baHKOBCKMX AHEW A0 JHSA
BBEJICHUA B IEICTBUE TAKUX U3MEHEHUI U/WIH JOMOJHEHUHN.
4.2.9. yCTaHaBIIUBATh HWHIMBUAYaJIbHBIC pa3mepsl
Bo3HarpaxaeHui. Ilo  OKOHWaHMM  Ccpoka  JEWUCTBHUSA
WHJIMBUIYJIBHBIX Pa3MEPOB BO3HATrpaxJIeHWH baHk nmpuMeHser
pa3sMepbl BO3HArpaXJIeHW B COOTBETCTBMM C TapHdamu,
JICUCTBYIOIIMMHM Ha JIeHb OKOHYaHWs CpOKa JICHCTBHS
WHJIMBHIYJIBHBIX pa3MepOB BO3HATPAXKICHHUS.

4.2.10. oTka3aTh B MpPOBEJCHUM ONEpalMidi B CIy4asx U B
MOpSiAKE, TMPELyCMOTPEHHBIX 3aKOHOIATeNbCTBOM PecmyOnmkn
Kazaxcran B cdepe  TPOTHUBOAEHCTBUS  JIETAIU3AIAU
(OTMBIBaHUIO) JIOXOJOB, MOJYYEHHBIX MPECTYMHBIM IyTeM, U
(MHAHCHUPOBAHHIO TEPPOPHU3Ma M BHYTPEHHUMH IOKyMEHTAMHU
Banka B cepe [TIO1/DT.

4.2.11. otkazaTbCsi OT WCIIOJHEHHWsS Hacrosuiero Jloroeopa B
OJTHOCTOPDOHHEM TIOpSZKE 110 OCHOBAaHMSAM M B TIOPSJKE,
NPEyCMOTPEHHBIM 3aKOHO/ATEIbCTBOM O IPOTHBOJCHCTBHU
JIeTan3aluu (OTMBIBaHHIO) JI0XOJIOB, TIOJTy4EHHBIX
NPECTYyNHBIM IyTeM, W (HUHAHCUPOBAHHIO TEpPpOpH3MA U
BHyTpeHHUMH JIokymeHTamu banka B cdepe ITOJ/DT. Bank
HampasisieT 1o anpecy IlpeampuHumartens, yka3aHHOMY B



Oenrieyre sxoHe KocimkepiiH HWHTEpHET-pECypChl apKbLIbI

KYprisiiren KapTtouka onepauusiaapsl GoiipIHIIA
KOCBIHZIbUIaFaH a TOYJIKTIK JIMMUT Oelrijeyre.
4.2.14. Kocinkepaig ~ Ilaprrein Ne3  KochIMIackIHIaFbl

TamanTapra coiikec VIHTepHeT-pecypcTBl THICTI peciMaey
TalanTapelH CaKTayblH TEKCEpy MakcaTbIMeH, MHTepHeT-
PECYPCTHIH CBHIPTKHI OOJIiriHe MOHUTOPHUHT JKYPTi3yTe.
4.2.15. Kyprizy kesinme Kaprouka omepamusuiapblH KOCHIMIIA
TEKCepyNepai JKy3ere acwelpyra, OHBIH imiHAe Kaprouka
OTIePANMSCHIHBIH 3aHABUIBIFBIH TEKCEPY VIIH DMHUTEHT-OaHKKE
xabapiacyra.
4.2.16. bip>kakThl TOpTinTe ABTOPU3ALMSIHBI OTKI3Y/l TOKTAaTyFa
xkoHe/HeMece ochl [llapTTeiH 10.2. TapMarbIHa coiikec, COHmaM-
aK keneci sxkarmadnapna IllaprTel opblHDaysaH —OipKakThl
TopTinTe Oac TapTyra:
1) Kocimkepaig ocsr [lapTTIH TamanTapsid OY3yHI;
2) Kocinkepain bavktiH Oezenine 3aman KenTipyi
MYMKIH KbI3MET TYPJIEPiH JKy3ere achIpyHl;
3) Kocinkepain BaHkke MIBIHIBIKKA COWKeC KEIMEHTIH
aKMapaTThl YCHIHYBI;
4) KocinkepaiH HWHTEPHET-PECYPCHIHBIH  KYMBICHIH
TOKTaTyBbl;
5) Kocinkepain WuTepHeT-pecypesiaa 3 (yur) aiiman
actam Kaprouka oneparusiapbIHbIH 00IMaybl,
6) XTX-ngaun Unrepret-pecypce/Kocimkep Typansl Tepic
aKnaparThl ainy;
7) KocinkepaiH  HMHTEPHET-PECYPCHIHIA  ANASKTHIK
cUmaTTarel KymoHAI OmnepanusuiapAblH  Kacaiysl
Typaibl aKIapaTTsl aly;

8) HnrepHeT-pecypCcThiH OCBI [TapTka Ne3
KocbiMmrana OGenrineHreH TamamTapra colikec
KeJIMeyi;

9) KpunroBamiotanapasl CaThill alyMeH, CaTyMEH
HeMmece aibipbacTaymeH OaimaneicTel  Kaprouka
orepalysIIapbiH XKYPrisyi;

10) Kocinkep YCBIHATBIH
Tayapnap/xxymbictap/kpi3merrepaiy  CyanHamania
(ocer  Illaptka Nel KockiMiia) —KepCETLIreH,

Kocinmkepnin MomiMIereH KbI3MET TYpiHE Coiikec

KeJIMeyi.
4.2.17. Jaynel xarmaimap TybslHZaraH ke3ne, XK Hemece
KYKBIK KOPFay OpraH/IapbIHbIH CYpay canybl OOMBIHIIA Teprey/i
KYPri3y JKoHE PYKCAT eTUIMEreH ONepalysIapblH albIH a1y
yiis, connaii-ak Kazakcran PecryOinnKachIHbIH KOJIIaHBICTAFbI
3aHHaMachIH/1a KoHe/Hemece XTXK Epexenepinne
KapacThlpbulFaH Oacka >xarjaitnmapna Kocinkepniy MHTepHeT-
pecypchiHIa  JKacalFaH — TayapJap/KyMbICTap/KbI3METTEp/Ii
TeJieyre Ky)KaTTap/bl KOHE KapTOUYKa OIepanusiapbl OOMbIHIIA
aKmapaTThl CypaTyfFa.

4.2.18. Kacinkepai TipKeyMeH, OHBI XTX-na
cepTH(UKaTTayMEH OaiaHBICTHI OapibIK  MIBIFBICTAp
Kacinkepre xykreneni.

5. Kacinkepain minaerrepi
5.1. Kacinkep mingerreneni:
5.1.1. ocsl lIapTTeiH epexenepin xoHe KP 3aHHaMachIHbIH,

oublH imiHge KIXK/TKKO camaceingarel KP  3aHHamachIHBIH
TalanTapblH CakTayFra, COHJal-ak baHK YChIHATBIH HYCKAayJIbIK
MaTrepuaiaparsl TalanTap.bl OpbIHIAYFa.

5.1.2. 2 (exi) xymbIc KyHi iminne bankke ocel Ilaptka Nel
KOCBIMIIIaZa KOpPCEeTIIMEreH Keleci akKmaparThlH e3repreHi
Typajbl jka3zdalia XoHe/HeMece DJIEKTPOHJBIK IMOIITA apKbIIbI
xabaprayra:

1)  Heri3ri / KOChIMIlA KbI3MET TYpPi JkOHE / HEMECE KbI3MET
CHITATTaMaChl;

3asBiIEHMH O MPHUCOEAMHEHUM, YBEJAOMJICHHE 00 OTKaze OT
UCIIONIHEHUsT  Hacrosmero  Jloroopa  (NOJHOCTBIO) IO
JIEKTPOHHOM mouTe mix no noyre (mo ycMorpenuto banka) B
Teuenue 3 (Tpex) baHkoBckuX JHEH CO JHS NPUHSATHS PELICHUS.
JoroBop cuuTaerca pacTOPrHyTBIM C JaTbl, yKa3aHHON B
YBEIOMJICHUH, TIPH 3TOM HE TpeOyeTcs 3aKIIOYeHHE MEXIY
CropoHaMH KaKUX-JINOO COTJIAIICHIH.

4.2.12. n3pIMaTh (CHHCHIBATH) OIIMOOYHO 3a9UCICHHBIC CYMMBI
¢ mo0bIx cueroB [IpeanmpuHuMaTens, oTKpeITHIX B baHke, 0e3
€ro corJiacusl.

4.2.13. yCTaHOBHUTH JIMMUT B JICHEKHOM BBIPDAXXCHUHM Ha OJHY
Kaproynyro omepanuio M CyTOYHBIH JUMHUT B JECHEKHOM

BBIpQXKEHUM 10 COBOKYHMHOCTH KapTouHbBIX  omeparui,
MIPOBEACHHBIM MIOCPEICTBOM HntepHer-pecypca
[MpeanpuHuMarens.

4.2.14. mpoBOAWTHF MOHHTOPWHI BHemIHed dwactu VHTepHeET-
pecypca ¢ Lenbio IpoBepkH coOuoaeHus [Ipennpuaumarenem
ycroBuid  Haanexkamero odopmienus MHTepHET-pecypca B
COOTBETCTBUH C TpeOoBaHMAMHU coriacHO [Ipmmoxkernro Ne3 x
Horosopy.

4.2.15. ocymecTBIATh JOMOMHUTEIBHBIC MPOBepku KapToyHbIX
onepauuii BO BpeMs HX NPOBEICHUSA, B TOM YHCJIe 00paIlaThcs
B bBaHK-3MUTEHT I HpoBepkH IpaBoMepHOCTH KaprouHoit
orepanuy.

4.2.16. B OIHOCTOPOHHEM TOPSIKE MPEKPATHTh MPOBEICHUE
ABropuzanuu  w/miaMm  oTkazatbess ot JloroBopa B
OJIHOCTOPOHHEM IOpAJKe cornacHo ImyHKTy 10.2 HacTosiero
JloroBopa, a Takxe B CICAYIOINX CIyqasx:

1) wHapymenus [IpeqnpuHuMaTeneM YCIOBHHA HACTOSIIETO
Horosopa;

2) OCYLICCTBIICHHUS [Ipennpuaumarenem BHUJIOB
JEATeIBHOCTH, KOTOpbIE MOTYT HAaHECTH ymepo
penyranuu baHka;

3) mpemocTaBieHUs IIpennpunumarenem banky
HEJJOCTOBEpHOI1 nHpopmManuy;

4) mpekpareHus paboTsI
IIpennpunumarens;

5) orcyrcTBus KapTouHBIX omepariuii, COBEpIIAEMbIX Ha
UntepHuet-pecypcee [peanpurnmarens, Oonee 3 (Tpex)
MECSIIIEB;

6) momy4enus: HeraTuBHOM uHpoOpmMaimu 06 HurepHeT-
pecypce/I[Ipemnpuanmarene u3 MIIC;

7) nonydeHus MHGOPMALUK O COBepLIeHHH HA MHTepHeT-
pecypce [peanpranMaTens TIOZI03PUTEIBHBIX
Onepanuii MOIIEHHUYECKOTO XapaKTepa,;

8) mecootBercTBUs UHTepHeT-pecypca  TpeOOBaHHUSIM,
ycraHoBleHHBIM [Ipunokernem Ne3x Hacrosimemy
Horosopy;

9) mnposemenust KapTouHbIX omepaiuii, CBA3aHHBIX C
MOKYTIKOW, TIPOIaXKeH MJIn 0OMEHOM KPHUIITOBAIIIOT;

10) HecooTBeTCTBUSI TpeanaraeMbix llpennmpuHuUMaTeneM
TOBapoB/paboT/yciyr 3aBICHHOMY poxy
jgesrensHocTH IIpennmpuHumarens, YKa3aHHOMY B
Amnkete (ITpunoxxenue Nel k Hactosmemy Jlorosopy).

4.2.17. 3ampammBaTh JOKYMEHTh W HWH(poOpManuio Mo
KapTOYHBIM OIEpalUsM 3a OIUIaTy TOBapoB/paboT/yciyT,
coBeplieHHbIX Ha HHTepHer-pecypce Ilpeanpunumarens npu
BO3HHKHOBEHHH CIOPHBIX CHUTyalMid, s  TPOBEICHUSA
paccieoBaHUs U IPEeAYNpPeKACHUS HECAHKIMOHUPOBAaHHBIX
onepauuii mno 3ampocy MIIC wimm mnpaBOOXpaHUTENBHBIX
OpraHOB, a TaKXe B HHBIX CIIydasX, NPEIyCMOTPEHHBIX
JICUCTBYIOIMM 3aKOHOJATeNIbcTBOM PecnyOmuku  Kazaxcran
n/unu Ipasunamn MIIC.

4.2.18. Bce pacxonbl, CBSI3aHHBIE C  perucrpaunuen
[Ipennpunumarens, ero ceptudukaiueii B MIIC Bo31m0XuTh Ha
[Ipennpunumarens.

Hurepuer-pecypca

5. O6s3annocTH [IpeanpuHuMAaTe/isi



2)  HaKThl MCKEHI)Kalbl ©3repTy;

3)  caymansik ataysl;

4)  Kocinkepain UnTepHeT-pecypchbiabiH Mekerxkaiisl (URL).
5.1.3.Bankrin Tanan etyi oobiama KOXK/TKKO makcaTbiHmarbt
orepanusiap OOUBIHIIA Ky)KaTTap MEH MAJIIMETTep/li YCHIHYTa,
5.1.4.0Ocer Ulaptteig 2.1-tapmarsiHa coiikec TKY ycoiHFaH
KOJIIAaHBICTAaFbl TOJIEM KapTOYKAChIH Tesieyre KaObuigayaaH
Heri3ci3 6ac TapTy arnaiapsiHa xxon Gepmeyre.
5.1.5.Konma-koa  eceml  aWbIpbicy  apKbUIBI  CaThLIAThIH
Tayapiap/’KyMbICTap/KbI3METTEPMEH CaJbICTBIPFaH/a, KYHBIHA
KaHmaii na Oip KocbiMmia ycreme Oara Kocmail, Tenem
KapTOYKaJapblH Tayapiap/’KyMbICTap/KbI3METTEp YLIIH TeJeyre
KaObUIIAyFa.

5.1.6.baBK yCBIHFaH INBIFBIC JKOHE JKapHAMa-aKMapaTThIK
MaTepuanaapasl )KOHE HYCKAyJIBIKTapAbl YIIIHII TYJIFanapasiH
naianaHybiHa 6epmeyre.

5.1.7.0cer Hlaptka Kocwsily Typanbl eTiHIIITE KepPCETiNreH
BaHk chIlaKBICBEIHBIH MONIIIEpiH, coHmaii-aKk baHkTiH jkaz0arra
kemicimiaciz  TKY KYpri3reH onepauusuiap JKeHiHAeri
aKnaparThl JKapHslaMayFa.

5.1.8. Omeparnusiap GpoHATHEI  OOJBIN  TaOBUTATHIHIBIFBIH
KepceTyMeH on  OoWbiHmia  Kocimkepme — omeparusuiap
JKYpri3iireH, OaHKKe TeJieM KapTOYKACBIHBIH DMHUTEHTI KOWFaH
KiHopaT-TajJanThl HeMece Oyl SMUTEHTTIH KapTodKajiap
OofibIHIIA oOmeparusuiapsl GpoaTH OOJBIN TAOBLIATHIHABIFBIH
KOpCEeTYMEH SMHUTEHTTIH (paKCHMUJIBIIK XadapIaMacklH HEMece
XTX aitnakepiik TpaH3aKIHAJIapel OOMBIHINA €CENTEPiH KYKaT
peTiHe TaHyFa.

5.1.9. Banmkke XTXK Oenrineren Kocinkepzaeri TpaH3akusiap
OoifbiHmIa baHKKe KenTipUIreH Ke3 KeNreH CaHKIHsIap
coMaJiapblH, OapibIK INBIFBIHIAPABI, COHBIH IIIIHAE ANy
meH ocbl llaprra Genrinenren toprinte baHkke naychI3 xoHe
ce3ci3 OPHBIH TONTHIPYFa MIHJIETTEHE/]. BankTin
Tpauzakiusuiap OoiibiHIIA akmanbl KocimkepaiH OaHKTIK
IIOTHIHA €CeNKe ainybl OYHAald TpaH3aKUWsUIApIbIH pYKcaT
eTUITeHITIHIH ~ COHFbl  JKOHE  JIayChl3  MOWBIHAAIYBIH
oinmipmeiini. byn Tpamsakumsnap Kaszakcran PecmyOmukacsr
3aHHamackiHa, ochl Illaptka xoHe XTXK epexenepine colikec
pYKcaT eTiIMereH OOJBII TaHBIIYbl MYMKIH. TpaH3aKIUsHEI
pYKcaT eTiIMETeH Jen TaHyFa OalIaHBICTBI OapIIbIK OOIyEHI
MYMKIiH ToyekenmikTep ymiH Kocimkep jkayanmkepiTikTe
60mazsl.

5.1.10. bank Kocinkepaiy OaHKTIK IIOThIHA €CENKe alaThIH
comanapabl koHe ockl  IlapTka colikec TpaH3aKuMsIIAp
oompiama Kocimkepre Tuecinmi  comamapasl  OakpuLiayra
MmingerTeneai.  Kocimkep aranraH coMajiapiblH —apachiHIa
ANIIaKTHIK aHBIKTaFaH JKarjnaiina OyHIal alIIakThIK TypaJisl
Kocinmkepnin BaHKTIK IIOTHIH amry MapTBIHAA OCNTiieHTeH
Mep3imIe, Oipak KaTeNiKIIeH ecenke alblHFaH KYHHeH Oactam 90
(ToKcaH) JXKYMBIC KYHHEH Kemniktipmed baHkke xabapmayra
MmiagerTeHeni. OceiMeH Kocinkep OHBIH OaHKTIK IIOTHIHA
€cerke aiyra THecim akma coMayapbiHaH Kocimkep OaHKTIK
IIOTHIHA apTHIK €CeTKe aJbIHFaH CoMajaplbl ycTam Kaiy
KYKBIFBIH bankke Geperi.

5.1.11. Ocsr lllapTKa KOCBUTY TypaJibl ©TiHIIIKe colikec baHKTIH
KOMUCCHSHBI allybl YIIiH aif caifblH OaHKTIK IIOTTa aKIIAHBIH
Gap OOMYBIH KAMTaMachl3 €TyTe.

5.1.12. UnartepueT-pecypetsl ochl Illaptka Ne3 KochMimaHbIg
TajlanTapblHa ColKec peciMeyre XoHe naiijananyra.

5.1.13. TanceipbicTap Typaibl akmaparka >xoHe Kacinkepuiy
WHTepHeT-pecypchiHaarbl 6acka 3JIEKTPOHABI KYXKaTTapFa KOJl
KeTkizyre  yokimerri  OomareiH  Kocinmkepamin — Oipkarap
KbI3METKepJIepiH Oenriieyre.

5.2. Kocinkep KYKBLIbI:

5.2.1. bankke Oip omeparmsra JUMUTTI Hemece KocimkepmaiH
MHTEPHET-PECYPChIH/IA JKYPTi3UIreH KapTouKa Oleparusiapbl
OOWBIHINIA TOYJIIKTIK JUMHTTI jka30ala eTiHIll YChIHFaH COTTEH
Oactram 6 (anThl) aiaH acMaWTHIH Mep3iMre OenTiIen KO

5.1. IlpennpunuMaTeb 00s3yeTcs:

5.1.1. coOnromaTh TmOJOXEeHHUA Hacrosimero JloroBopa u
TpeboBaHusl  3akoHojarensctBa PK, B TOM  umcie
3akononarenscTBa PK B chepe IIO/DT, a Takxke BBINOIHATH
TpeOOBaHNUs, COAEPXKALIMECS B WHCTPYKTHBHBIX MaTepHaiax,
npenocTaBisieMblx baHkoM.

5.1.2. B teuenne 2 (nByx) paboumx THEW NMHCBMEHHO W/WIIN
MOCPENICTBOM  3JEKTPOHHOW TIOYTHI yBEOOMHUTh baHk 00
W3MEHCHMAX CJeqyromed uWHpOopManuu, He YKa3aHHOW B
[Ipunoxxennn Nel x HacTosmemy [lorosopy:

1) OCHOBHOTO/MOMONHHUTEIBHOTO pPOJA ACATEIBHOCTH /WA
OIMCaHUe YCIyT;

2) u3MeHeHue (paKTHIECKOro aapeca;

3) ToproBoe HaMMEHOBAHHE;

4) agpec (URL) UntepHer-pecypcea [Ipennpuaumarers.

5.1.3. mpencraBmuiate mo TpeboBaHuio baHka IOKYMEHTHI
cBeeHus 1o oneparsiM B 1iensix [101/OT;

5.1.4. He pnomyckath ciay4aeB HEOOOCHOBAHHOTO OTKa3a B
INPUHATUM K OIIaTe ACHCTBYIOLIEH IJIATEKHOM KapTOUKH,
npexabsBiaeHHo JIIK cornacho n. 2.1. HacTosmero Jloroeopa.
5.1.5. npuHEUMAaTe IUIATE)KHBIE KApTOYKM K OIUIaTe 3a
TOBapbl/paboThl/yciyru  0e3  Kakoi-1nbo  JIOTMOJHHUTEIBHOM

HalEHKH K CTOMMOCTH o CPaBHCHHIO c
TOBapamMu/paboTaMu/yCiayraMu, pealu3yeMbIMU 3a HAJTUYHBINA
pacuer.

5.1.6. He mepenmaBaTh MpemOCTaBICHHBIC baHKOM pacxojaHbIe U
pexiiaMHO-UH()OPMALMOHHbIE MaTepuaibl M WHCTPYKLIUH B
MOJTb30BAHNE TPETHHUM JIMLAM.

5.1.7. He pasrmamare pasMmepsl Bo3HarpaxaeHwi baHka,
yKa3aHHbIE B 3asfBICHHHM O ITPHCOCAMHEHWH K HACTOAMIEMY
JoroBopy, a takxke umHpopMmarmio mo mpomsBeaeHHBIM JIITK
oreparysaM 6e3 McbMeHHOTo cornacus banka.

5.1.8. nmpu3HaBaTh B KaueCTBE JOKYMCHTa MPETEH3HIO,
BBICTABJICHHYK) baHKy OMUTEHTOM IIIATEKHOM KapTOUKH,
orepanuu Mo KoTopod copepmanuck y Ilpeanmpunumarens, c
yKa3aHHEM Ha TO, YTO ONEpaluH SBISIFOTCS (POJOBBIMHU HIIH
(akcuMHUIBHOE COOOIIIEHNE SMHUTEHTA C yKa3aHHEM Ha TO, YTO
omepandd ¢ KapTOYKaMU 3TOTO OMMTEHTA  SIBIISIOTCS
(GpONOBEIMU WM OTYETHI 10 MOIICHHHYECKHM TpaH3aKIUsAM
MIIC.

5.1.9. 6ecciopHO, 1 6€3yCIIOBHO BO3MECTUTH baHKy B MopsiIKe,
YCTQHOBJIICHHOM HAcCTOSIIMM J[oroBOpoM, JIIOObIE CyMMBI
CaHKIMI, BCE pacxoipl, B TOM uYHciae wmTpadpl M IICHH,
noHeceHHble bankom 1o TpamzakuusM y Ilpeanpuaumarerns,
HazHaueHHble banky MIIC. 3auncnenne bankom Ha
GankoBckuit cuet [IpeanpuHUMaTens AeHeT Mo TPaH3aKIHUIM He
03HAuaeT OKOHYATENBHOTO W  OECCHOpPHOTO  MNPH3HAHUA
CAHKLIMOHUPOBAHHOCTHU TaKHUX TpaH3aKIHil. Jannbie
TPaH3aKIIMU MOTYT OBITh IPU3HAHBI HECAHKIIMOHUPOBAHHBIMU B
COOTBETCTBHH C 3aKoHoAaTenbcTBOM Pecmy6muku Kasaxcraw,
HactosuM [Joroopom u npasuinamu MIIC. OTBETCTBEHHOCTD
32 BCE BO3MOXHBIE PUCKH, CBSI3aHHBIE C IPU3HAHHEM
TpaH3aKIUU HECAHKIIMOHUPOBAHHOMU, HeceT [IpennpuHumarens.
5.1.10. KOHTpPOJMPOBATH COOTBETCTBUE CYMM, 3a4HCIIEMBIX
bankom Ha OankoBckuii cuer IlpennpuHuMarens u cymm,
npuauTalomuxcs [IpennpuHUMATeN0 IO  TPaH3aKOHsAM B
COOTBETCTBUM ¢  HacrosmuM  JloroBopom. B  ciyuae
obHapyxenuss IlpeanmpuHMMaTeneM pacxXxOXACHHH MEXIY
YKa3aHHBIMH CyMMaMH, YBEIOMHTb O TaKOM pPAaCXOXKICHHH
bank B cpoku, yctaHoBieHHBIE JIOTOBOpOM 00 OTKpBHITHH
6ankoBckoro cueta IlpeanpuHnMarens, HO B TIOOOM ciIydae He
no3nuee 90 (neBsHOCTO) BaHKOBCKUX JTHEH € TATHl OMIHOOYHOTO
3auncnenusa. Hactosmum IpeanpuHuMarens npenocTaBiser
banky mnpaBo ydepkaHUS ~U3NMIIHE 3aYUCICHHBIX Ha
OankoBckuii cyer IlpeanmpuHUMaTenss cyMM U3 CyMM JICHET,
MO yIeKALUX 324K CICHHIO Ha 0GaHKOBCKHI cyer
IIpennpunuMaTens.

5.1.11. obGecrieunBaTh HAJIMYHE JEHEr HAa OAHKOBCKOM CUETE HA



HEeMece aJIblll TacTay Typalbl xka30ala eTiHIIIIIeH JXYTiHyTe.
5.2.2. bankren ocsl lllapTneH KapacThIpbUIFaH TOPTINTE JKOHE
MIapTTapMEH KapTodka olepanusiapbl  OoWbIHIIA — aKiia
Kapa)kaTbIH yaKThLIbI ay1apybl Tajlall eTyre.

5.2.3. XKyprizimren Tpamsakumsmap  OoifblHma — y3iHAI
KeIllipMeiep alyFa,

5.2.4. ’Keke xabnHETKEe KOJDKETIMIUTIK aIyFa.

6. TapanrapasIy :kayankepurijiri. ’Kayankepminikren
oocaty

6.1. Tapantap ocel IllapT OoifpiHIIA €3 MiHAETTEMENEPIH
OpBIHIAMaFaHBl HEMece THICTI TYpAE OpBIHAAMaraHBl YIIiH
Kasakcran PecryOnmkachiHBIH 3aHHaMachiHa jkoHe ochl Llapr
TaNanTapblHa COUKEC JKayanKepIILTiKTe O0Iabl.
6.2.0cer HlapTTel opwIHAayFa OaimaHeIcTEI Tapamrap Oip-
Oipine OepreH axmapaT KYNHsUIBI OOJNBIT TaOBIIAABI JKOHE
exinmi TapanTelH anaplH ama  Jkasz0ama  KeJiciMiHCI3
xKapusiaanybl Thic emec. Ochkl aknmaparThl JKapusularaHbl YIIiH
Tapantap Kasakcran PecnyOnaukachlHBIH — KOJII@HBICTAFbI
3aHHaMacbhIHA COMKeC KayarKepuIitikTe 0oaabl.
6.3. bank skayankepIigikTe O00IManIbL:
6.3.1. baHk Tikenel OakpLIaMalThIH, OipaK KbI3MET KOPCETYIiH
yakpITIIa  TOKTAaTyblHA  OKEIyl  MYMKIH  TEXHHKAJBIK
KypanaapIsrg KYMBIC icTemeyine, OarmapiamMaibIK
KaMTaMachl3 €Ty, OHEpPrHUsMEH KaMTaMachl3 €Ty JKOHE
JIepeKTepai  TadbIcTay — JKYHeJepiHiH  iCTCH  IIBIFyBIHA
OaliJIaHBICTHI caNap YIIiH;
6.3.2. ByHmaii naymap MeH Kemicneymimiktep ockl lllapt
MOHIHE KaTBICHI JKOK OoJiFaH OapiiblK »karmainapaa, Kocimkep
meH TKY apacelHza TybIHIaFaH Jayjiap MeH KelliCIeyiiKTep
OoWbIHIIA;
6.3.3. Tememnepnmeri  kimipry  Kocinkepmin — 0OaHKTIK
JIepeKTeMeNIepiHiH  e3repreHi  Typaibl baHKke —yaKbITHUIBI
xabapramaybIlHaH TybIHJaFaH KaFIalaarsl KiJipTy YIIiH;
6.3.4. Kocinkep TKY-weiH npepbec mnepextepiH — (Teiem
KapTo4kacklHbIH HOMipi, CVV KoIbl, MarHUTTIK >KOJIAKTaFbl
aKkmapar, nepbec  colikecTeHIIpy HeMipi koHEe T.0.)
KYNUSUTBIIBIFBIH anry canpapbiHad TKY¥-ra kenTipiuireH 3aman
YILIiH.
6.4. Ocwr llapTTeiH TamanTapeiHa coiikec Kocimkepre Trecimi

aKIIaHbl ~ yaKBITBUIBI ~ ayjgapMaranel  yuriH — Kasakcran
Pecny6nvkachiHbBIH 3aHHaMacblHA colikec bank
JKayanKepIIiikre 00aabl.

6.5. Kocinkep ayankepinigikTe 00a/bl:

6.5.1. Kocimkep  KbI3METKepJEpiHIH  opeKkeTi  Hemece

opekerci3miri bankke mMaTtepwanmblK 3ajlai KelTipyre oKelIreH
xkarmaiina Kocinkep bankke baHk yceiHFaH ka30arma KiHopart-
Tajanrta CoMachl KepCETUIreH KeNTIpUIreH 3aJajJblH OPHBIH
TONTHIpabl. 3anan (3usH) comackl baHk sxone Kacimkep Koi
KOMFaH Kelicy akTiCIMeH KalTa Kapaiaybl MyMKiH. baHk meH
Kacinmkep Kacimkepre trecini comanapaaH ycTam Kaidy HeMece
baHK yChIHFaH HIOT OOWBIHILA TOJIEY apKbUIbI OPHBIH TOJITHIPY
TOpTiOiH op JkekeyereH xarmaiina kemiceni (Kocinkepre tTrecisi
coMaJiaH ycTan Kally Hemece baHkke KOWbUIFaH MIOT OOMBIHIIIA
Tesiey). baHk KiHopar-Tajam perteirenre Aeiin ocel [llapr
OoiibIHIIIA ecen allbIPBICY bl TOKTATA TYPYFa KYKbUIbI.

6.5.2. HyckaymnbIKTBl OpbIHAaMay >koHE ko Oepinren @pox
yuiiH, coHelH imiaae XTXX apkeutel baHkke YCBHIHBUIFAH
SMHUTEHTTEPMIH KiHopaT-TajantapelH Hemece Kacinkepueri
SMHUTEHTTEPIIH KapTOoYKaJlapbl ApKBIIBI KacallFraH
orepanysuIapasl  aNasKTBIK Jen TaHeuly cebebimen baHkke
TiKeJIel YChIHBUIFaH KiHopat-TananTap ymin Kocinkep bankke
(3usTH) OPHBIH TONTHIPATHL.

6.5.3. Ocer [apTThiH >KoHE OHBIH KoOCBIMINIANIapBIHBIH
epexenepin Oy3yra OKelNTreH 63 KbI3METKEpJIepiHiH opeKeTTepi
ymin baHkke KenTipiareH 3amaiablH  TOJBIK — KeJEeMiHIe
YOBITKOB.

6.6. EHcepiniMeiTiH Kyl jKarmaiyapbl: ©pT, TOHNAaH Cy, XKep

©KEMECAYHOW OCHOBE Uil B3MMaHMsi baHKOM KOMHCCHU
corjacHo 3asBIICHMS O TIPHCOCIMHEHMH K HACTOAIIEMY
Horosopy.
5.1.12. odopmiaTe u wucHoNB30BaTh HHTEpHET-pecypc B
COOTBETCTBHUH ¢ TpeOoBaHMsMH coriacHO [Ipnioxenuio Ne3 x
HacTosAweMy Jlorosopy.
5.1.13. ycraHoBuTh Kpyr paboTHHKOB IIpenmpuHUMAaTEN,
YIOJHOMOYEHHBIX UMETh JOCTYH K HH(pOpMaImy o 3aKazax 1 K
JpYyTHM 3JEKTPOHHBIM JOKyMeHTaM Ha IHTepHeT-pecypce
[Ipennpunumarens.

5.2. IlpennpuHUMAaTe/Ib BIIpaBe:
5.2.1. obparutbcsi B baHK C NHUCHMEHHBIM 3asiBIEHHEM 00
YCTAQHOBJICHUM WM CHSTHM JIMMHTa Ha OJHY OIEpaluio |
CYTOYHOTO JIMMUTA 10 KapTOYHBIM OMNEpaLysIM, IMPOBEICHHBIM
nocpeactBoM MHTepHer-pecypca [lpennpunumarens, Ha CpPoK
He Oomee 6 (mWIecTH) MeCAEB C MOMEHTa IIPEIOCTABICHHUS
MICbMEHHOTO 3asBICHUS.
5.2.2. TpeboBath OT baHKa CBOEBPEMEHHOrO MEPEUUCICHUS
JICHE)KHBIX CPEJICTB 110 KapTOYHBIM ONEpaLUsIM B HOPSIKE U Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX HACTOSIIMM J[oroBopoM.
5.2.3. noayyaTh BBITMCKU IO MPOBENECHHBIM TpaH3aKLUsM;
5.2.4. nonyuuts noctyn K JInuHOMY KaOUHeTy.

6. OTBeTcTBeHHOCTH CTOPOH. OCBOOOKIEHNE OT
OTBETCTBEHHOCTH

6.1. CTOpOHBI HECyT OTBETCTBEHHOCTb 3a HEHCIIOIHEHHE WU
HEHQJJIC)Kalllee  HCIIONHEHHE  CBOMX  00f3aTEIBbCTB IO
HacTosimeMy JloroBopy B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Pecrry6mmku Kazaxcran u ycinoBusMu HacTosmiero Jlorosopa.
6.2. Undopmanus, npenocrasisemas CTopoHaMu APYT IpyTy B
CBS3M C WCIIOJNHEHWEM Hacrosimero JloroBopa, sBisieTcs
KOH(UICHIIMAIBHON, M He MOXeT ObITh pasriaiieHa 0e3
Npe/IBapUTEIBHOTO MHUCBMEHHOTO corjacust apyroid CTOpOHBI
3a pasrnmamenune 910t mHpopManmu  CTOpOHBI  HeCyT
OTBETCTBEHHOCTb B HOpsIKe, Npea1yCMOTPEHHOM
3akoHOJareIbcTBOM PecyOnuku Kasaxcras.
6.3. baHk He HeceT OTBETCTBEHHOCTH:
6.3.1. 3a mocmencTBus, CBA3aHHBIE C OTKa30oM B padoTe
TEXHMYECKHX CpPEACTB, COOM NPOTpaMMHOTrO OOecHedYeHUs,
CHCTEM HEeprocHaOXeHUs ¥ Iepeadn JaHHBIX, HaJ KOTOPBIMA
baHk He MMeeT MPSIMOro KOHTPOJISI, HO KOTOPBIE MOTYT IIOBJICYb
3a co00i BpeMEHHYIO IPHOCTAHOBKY OOCITY KUBaHHMI.
6.3.2. Tlo cropaMm u pPa3HOTJIACHUSAM, BO3HHKAIOIIHUM MEXIY
IIpennpuanmatenem u JIIK Bo Bcex ciydasx, KOrja Takue
CHOpBI ¥ Pa3HOIJIACUsl HE OTHOCATCS K MPEAMETY HACTOSIIEro
JoroBopa;
6.3.3. 3a 3aJiepKKy B IUIaTeXkax, B Cllydae, €Clii Takas 3aJepiKKa
BbI3BaHA  HECBOEBPEMEHHBHIM  H3BelleHHeM banka 00
M3MEHEHMAX OaHKOBCKMX pekBu3UTOB [IpeanprHumMarens;
6.34. 3a ymep6, mnpuumnennerii JIK  Bcmexcteue
KoMrpomeranuy llpennpuHuMareneM NepCOHAIBHBIX IaHHBIX
JIIK (Homep mnatesxHoit kapToukn, CVV kon, nHpopManus Ha
MarHUTHOM T10JIOCe, TEPCOHAJBHBIA HMJICHTU(QHUKAMOHHBINA
HOMEp U T.IL.).
6.4. baHk HeceT OTBETCTBEHHOCTh B COOTBETCTBHH C

3aKOHOJATEJIbCTBOM PecnyOnkm Kazaxcran 3a
HGCBOCBpeMeHHBH\/'I TIEPEBOJ JCHET, MIPUYUTAOIIUXCA
[IpeqnpuHEMaTeNf0  COMJIACHO  YCJIOBHSIM  HACTOSIIETO
Jorosopa.

6.5. [IpeanprHUMaTENh HECET OTBETCTBEHHOCTH!

6.5.1. B cmywae, ecau jeiictBus wiaM  Oe3nelicTBHe
[MpeanpuHuMarens n/wim ero pabOTHUKOB IMOBJIEKYT 3a coOOH
HaHeCeHHe MarepuansHoro ymep6a banky, IIpennpuanmarens
Bo3Mmemaer baHKy mnpuuMHEHHBIH ymepO (Bped), cymma
KOTOPOT'O yKa3bIBaeTCs B NPENbsIBICHHONH baHKOM mUChMEeHHON
nperemsun. Cymma ymiep6a (Bpena) MoxeT ObITh IEpecMOTpEeHa
aKTOM COTJIACOBAHMUA, MOJTINCAHHOTO Bbankom "



CUIKiHY, 2JIEKTP SHEPrHsIChIHBIH TOKTaybl >koHe Tapamnrap.bly
OakpllayblHaH Tbic, Tapanrap oJjapiabl ajnabH-ayia  Oire
aMalThiH jxoHe LIapTThIH OpBIHIATYbIHA TiKEJEeH acep eTKeH
Oacka Oacka JkarnaimapiaelH canpapbl  Ooisca, Tapanrap
MIiHCTTEepiH imIiHapa HeMece TOJBIK OpBIHAaMaraHBl YIIiH
JKayankeprriyikreH — Oocaremiamel.  EHcepimMeWTiH — Kym
JKaFIaWbIHBIH ~OCepiHe YIubIparaH TapanTblH MiHOCTTEPIi
OpBIHIAY Mep3iMAepi OCHIHIA KarmalaapAblH OpEKeT eTy
Ke3eHiHe, coamaii-ak Kazakcran PecmyOmmikace! ¥rTeik banki,
Kazakcran PecnyOnrkachIHBIH aTKapyllbl, COT, CajblK HEMece
KYKBIK Kopray oprangaps! ocbl lllapt GoiisiHina Tapanrapsiy
03 MIHAETTEPIH OpbIHJIAyFa KeAepri KeNTipeTiH Iuemimiep,
KayJbuiap, YWFapbIMIap KaObULiaraH oKkarnaiiiapia THICTI
Mep3iMre y3apThUla/ibl.

6.7. Erep IUlaprrely  6.6.TapMarblHAa  KOPCETUITeH
SHCepIIMEeNTIH Kyl >KarmasTTaphl Oip aimaH actaM yakbITKa
co3putaTeiH Oonca, Tapamrap Iapt OofipiHIIAa MiHAETTEpiH
omaH opi opeIHmaygaH Oac TapTyra KYKBUIBI, OJaH KeHiH
TapantapaslH emKaiceIchl ekinmi Tapantan KaHgail ma Oip
3aJJIapIbIH OPHBIH ©Tey[l He abIIIMYJIIBIK CaHKIHUSIAPIbI
TaJam eTyre KyKbUIbl OOJIMaiIbL.

6.8. Illapt OoiipiHIIa €3 MIHISTTEpIH OpBIHAAY MYMKIH
OonmaiiteiH Tapan Oipnen, anaiiga 5 (Oec) >KYMBIC KYHIHEH
kewikripmeir exinmi Tapanka IllaprTeiy 6.6.TapMarbiHIA
KOPCETUITeH KarJasTTapAblH OacTalybl JKOHE asKTalybl
Typayiiel xabap Oepyre, COHIal-aK OCBI KaFaasTTap OOJIFaH
MEMJICKETTIH YOKIJIETTi OpraHbl OepreH Ky>KaTThl JAdJIeN PeTiHe
YCBIHYFa MiHAeTTeHeni. JKammpiFa MONiM akTifiep Tonenmepmi
TaJaI eTnenml.

7. Epexiie maprrap
7.1. TapanTap maymapael memry Ke3iHAE MAaIlHHAJBIK

aKmapar  TachIMAlaylIbUIAPIarbl  ONEpalusuiap  Typabl
JepeKTepi Ioiiek peTiHae TaHyFa KeJicCTi.

7.2, XKazbama xabapnmamanap (COHBIH immiHAe, Oipak
OyiapMeH  IMIEKTENMeil:  JJIeKTPOHIBIK  IOMITa  aPKbUIBI

xabapramainap, TajanTtap, XarTap, sms-xabapiamanap >XoHe
1.0.) erep omap Tapamka Konm KoWeI Oepiice koHe/HeMece
TaICBIPBICTHI XaT apKbUIbI )KOHE/HEMECe HJIEKTPOHABIK MOIITaFra
JKOJIIAaHFaH KOHE/HeMece sms-xabapiiama TYpiH/e KoHe/HeMece
Kocbuty — Typanbl — OTIHIIITE KOPCETUIreH JepeKkTemeliep
OoiipiHIIa Oacka aa Tacinuep apkbuibl (BaHKTIH KanayblHIA)
JKOJJIaHFaH Oosica, oHza oyapabl ekiHmi Tapan kaObL1 anFaH
60JBII caHaIaabI.

7.3. Ocer  apkputel  Kocinmkep ocer  Ilaptra Ke3aenren
TopTinIeH xaHe Menmepsepae bankre, connaii-ak Kaszakcran
PecnyOnmkaceIHBIH Oacka Ja eKiHIN JeHreljeri OaHKTepiHme
ameuraH KocinkepziH OaHKTIK IIOTTapbIH Tikeled nebeTrey
apkplIbl baHKKe aKmaHel €cenTeH IbIFapy (aiblll  KOIo)
KYKBIFBIH Oeperi.

7.4, Tapantap ocsl 1llapT GoiipIHIIA JKEKeIeTeH KYKBIKTap
MeH MiHIeTTepai TabpicTay Tek ekiHmm TapanTelH »ka3bama
KeJiciMiMeH FaHa OepineTiHiHe Kemiceni.

7.5. Ocwr IllapTThl Kacacy »XoHE OpPBIHAAY MPOIECIHIe
TYBIHJaFaH HeMece OFaH OaiiJlaHbICTBI OapIiblK Jayiap MeH
KeJicTeymimKTepai Tapanrap Kericce3aep ApKbLIbI
TapanTapaeiH e3apa Myanenepin eckepe OTHIpbIn 10 KyHIIK
Mep3iMJIe MeTIe/i.

7.6. Kemicceznep  omeiMen  perrenamereH  Lllaprtka
GaitnanplcTel Oapiblk nayiap, Kasakcran PecmyOnmkachiHBIH
3aHHaMachlHa COHKEC TepelikTepre OarbIHBICTHI eMeC JKOHe
OCBIFaH GaitaHbICTHI Kazakcran Pecmy0On1kachiHbIH
COTTapbIHAA Kapajdybl THIC Jaylapabl KoclaraHjaa, baHKTiH
HeMece OHBIH  (UIMANBIHBIH ~ (a3aMaTTBIK iC  KYpri3y
3aHHAMACHIHBIH TaJlalTapblHA COUKEC epeKIle COTTHUIBIK
OenTiNeHreH >Karmailapel KOCHAaraHAa) OpHaJlaCKaH JKepi
ootipiama KazakcTtan PecnyOnHMKachlHBIH COTTaphIHIA HE

[Mpeanpuaumarenem. bank u IlpenupuHuMartens B KaxIoM
OTJENIBHOM ClIy4ae OrOBAapHBAIOT MOPSAAOK IPOU3BEACHUS
BO3MEILEHUS (ynepxxaHuem u3 TIPUYUTAIOLINXCS
[MpeanpuHUMaTeNto CyMM WM OIUIATOW IO BBICTABISIEMOMY
Bankom cuery). baHK BmpaBe NPHOCTAHOBUTH PACUETHI II0
HacTosimeMy JloroBopy 10 yperyimpoBaHUs NPETCH3UH.
6.5.2. 3a HEBBINONHEHHWE HWHCTPYKIMH W AomyIIeHHBIH Dpon
[IpenqnpuanMatens Bo3memaeT banky ymep6 (Bpen), BKIIOUas
MIPEeTEH3UH SMUATEHTOB, BeIcTaBlIeHHbIe banky wepe3s MIIC, mmu
MPETEH3UH, BBICTAaBJICHHBIC HANpsAMylo baHKy 1o mpudnHam
NpU3HAHUS ~ omepauuil ¢  KapTOuKaMHU  OMHUTEHTOB Yy
[TpeanpuHUMAaTEIs MOIMIEHHUYECKUMH.
6.5.3. 3a nmelcTBUs CBOEro IEpcoHasa, MOBJICKIIUE 3a COO0O0I
HapyllIeHHe NoJI0KeHul HacTosulero /Jorosopa u [lpunoxennii
K HEMY - B TIOJIHOM 00beMe NIPUYMHEHHBIX baHKy yOBITKOB.
6.6. CtopoHBI OCBOOOXHAIOTCS OT OTBETCTBEHHOCTH 3a
YaCTHYHOE WM TIOJTHOE HEHCIIOIHEHHE 00sI3aTeNBCTB, €CITH OHO
SIBUJIOCH CJIEACTBHEM OOCTOSITEILCTB HEIPEOAOIUMOM CHIIBL:
MoXKapa, HABONHEHWS, 3EMJETpACEHWs, c0os  momadn
JIEKTPOIHEPTHH U APYTUX OOCTOSATENHCTB, HAXOISIINXCA BHE
koHTpoJst CTOpoH, KoTopble CTOPOHBI HE MOTJIN MPEABHUICTD U
KOTOpbIE  HEMOCPEACTBEHHO IMOBIISIM HAa  HCIOJIHEHHE
JloroBopa. Cpoku HCHOJTHEHUST 00s3aTebcTB  CTOPOHOIA,
MOJIBEPTIeiicss BIMSAHUIO OOCTOSTEIBCTB  HENPEOJOIUMON
CHJIBI, TIEPEe/BUTAIOTCS Ha TMEpUOA  JEHCTBHA  TaKHX
00CTOATENBCTBA, TAKKE B ciydyae MpHUHATHS HalmoHaJIbHBIM
O6ankom  PecnyOnumku ~ KaszaxcraH,  MCHOJHUTENIbHBIMH,
CyIcOHBIMH, HAJIOTOBBIMH WM  NPaBOOXPAaHUTEIbHBIMU
opranamu PecnyOnmukn KasaxctaH pemieHui, mOCTaHOBIICHUH,
OTIpEZICTICHUH, TPENATCTBYIOMMX BbINONHEHNIO CTOpOHaMH
CBOMX 00s13aTeNbCTB MO HAcTosmeMy Jlorosopy.
6.7. B ToM cmydae, ecii OOCTOSTENBCTBA HEMPEOJOTHMON
CWJIBI, yKa3aHHble B IyHKTe 6.6. JloroBopa, OyayT AJHTHCA
6oree onHoro Mecsma, To CTOPOHBI UMEIOT MPaBO OTKA3aThCsA
OT JajbHEHINero HCIOJNHEeHus o0s3arenscTB 1o Jlorosopy,
mociae 4dero HU oxHa u3 CTopoH He OyneT UMeETh IpaBo
Tpe6oBate 0T Jpyroil CTOpPOHBI BO3MEIIEHUS KaKHUX-THOO
JIPYTHX YOBITKOB U IITPA()HBIX CAHKIIUH.
6.8. CropoHa, Uil KOTOPOH CTaHET HEBO3MOXKHBIM
UCTIOJTHEHHE CBOHUX 00513aTeNbCTB 1o Horosopy,
He3aMeIINTENIbHO, HO HE Mo3aHee 5 (TATH) paboumx IHeH
oOs3aHa  yBemoMuTh Apyryto CropoHy O Havyane H
MPEKpaIleHnn 00CTOATENBCTB, YKa3aHHBIX B M. 6.6. JloroBopa,
a TaKKe TMPENOCTaBUTh B  JIOKA3aTEIbCTBO  JIOKyMEHT,
BBIJIAHHBIN YIIONMHOMOYEHHBIM OpraHOM TOCyJapcTBa, TI7ie
HMEIN MECTO BBIIICYKa3aHHbIE OOCTOSTENbCTBA. DaKTHI,
SIBIISIOIIMECS OOIIEU3BECTHBIMH, T0KA3aTEIbCTB HE TPEOYIOT.

7. Oco0ble yc10BUS
7.1. CTOpOHBI COTJIaCHBI NMPH3HABAaTh AAaHHBIE 00 OmIepamuix B
Ka4yecTBe JI0Ka3aTeIbCTB IIPU Pa3peIIeHNH CIIOPOB.
7.2.1luceMeHHbIE ~ yBeNOMJCHHS  (BKIIOYas,  HO,  HE
OTPaHMYMBAsICh: YBEJAOMJICHHS IO 3JEKTPOHHOH  IIOuTe,
TpeOOBaHUs, NMUCbMa, SMS-YBEIOMIIEHHS W T.N.) CUUTAIOTCS
HnoJy4eHHbIMU JIpyroii CTOpOHOH, eciu OHM Bpy4YeHBl € moj
pacicKy W/WIM HampaBleHbl 3aKa3HBIM IHCHBMOM W/WMIH
HaIpaBJICHBI Ha 3JIEKTPOHHYIO MOYTY W/WIIN HATIPABICHBI B BUJIE
SMS-yBEIOMIIEHUSI W/WIN HWHBIM CIIOCOOOM (IO YCMOTpPEHHIO
banka) 1o pekBH3WTaM, YKa3aHHBIM B 3asfBICHHH O
MIPACOETMHEHUH.
7.3.Hacrosimium  [IpennpuHumarens MpeAocTaBiseT baHKy
MIPaBO CIHMCAHUS (M3BATHS) JICHET MyTeM IPSMOTO J1eOeTOBaHUS
OankoBckux cueroB [IpeanmpunumMarens, oTKpbITHIX B baHke, a
TaKke B Jpyrux OaHkax Broporo ypoBHs PK, B mopsnke u
pa3Mepax, IpeyCMOTPEHHBIX HACTOAINM Jl0rOBOpOM.
7.4. CTOpOHBI COTJIaCHBI C TE€M, YTO IepeAavya OTACIbHBIX IpaB
n obs3aHHOCTEl 1O HacrtosmeMmy JloroBopy mormyckaercs
TOJIBKO C TMCBMEHHOT'0 coraacus Apyroit CTOpoHsI.
7.5.Bce cmopsl u pasHOTIacHs, BO3HUKAIONIME B IpoIecce



TYPAaKThl JKYMBIC ICTEHTIH «AJMAaThl TOPENIK COTHIHIA», OHBIH
OCBI TOPENIK KeJICIMHIH axbIpamac OeJiiri 0oJjbIn TaObUIATHIH
perinaMeHTiHe colikec, Tanmam KOI/eTiHimI Oepy KyHiHE
KOJIIaHbICTa GonaThIH penaxknusaa Kazakcran
PecryOnmuKkachIiHBIH ~ COTTapbIHAA Tajlall  KOFOIIBIHBIH/OTiHIII
OepymriHiH TaHIAYHl OOMBIHIIIA KapayFa jKaTabl.

8. Chargeback/Dispute, ToesieM KapTOYKACHIH YCTAYHIBIFA
aKIIAHbI KaliTapy
8.1. Bark Chargeback/Dispute amran (Hemece, erep baHk
SMHTEHT OOJBIN TabblIca, GacTaMalIbLIbIK JKacaraH) JKaraaiia,
Bank  Tayapiapbl/’KyMbICTapAbl/KOPCETIIETIH  KbI3METTEpIi
JKETKI3y  JKOHIHIErl  MiHZETTeMeJepliH  OpBbIHIAJIFaHbIH
pacTaiiTelH KyXaTTapasl baHkke YChIHY Typaibsl Kara3
JKETKI3rIITe HeMece JJIEKTPOHIBIK TYypAe, OHBIH IlIiHIe
QMEeKTPOHABIK TomTa apKeUiel Kocimkepre jkaz0ama Tamamn
KOSIIIBI.
8.2, Kaocinkep bankke IlapTTeia TananTapsiHa colikec bank
Tamam €TKeH KykKarrapael baHK oOCBIHIAHl YCBIHY Typaibl
TaNanTel JKiOepreHHeH KeiiH 5 (6ec) XKyMbIC KyHI imrigme
YCbIHYBl THic. bBysn perre, cyparbuFaH TpaH3aKIHIAP
OOlBIHINIA Hapa3bUIBIKTAp OoONMMaraH »araaiaa, baHk MyHnai
TPaH3aKIUSIAPAbl TEKCEPY asKTaJlFaHHAH KeWiH Oy Typaibl
Kacinkepai 5 (6ec) »yMmbIc KYHI imiHae Xxadapaap eTei.
8.3. Ocur laprTeiy 8.1., 8.2.TapmakTapbiHa colikec baHkke
YCBIHY VIIIH Ka)XXETTI KyKaTTap KoCcilKepJieH OoJMaraH Ke3jie
Hemece IllaprTeiH 8.2-TapMarblHIAAa KeOpPCETUIreH Mep3imie
YCHIHBIJIMaraH Jkarfmaima  Hemece erep Kocimkep Tenem
KapTOYKACBIH YCTAyIIBIHBIH alJIbIHAA ©3 MiHACTTEeMENepiH
OpBIHIaMay HeMece THUICIHIIe OpBIHAaMay (akTiciMeH Kelricce,
He Chargeback/Dispute amasKTBIK CHIIATBIH KOPCETE OTBHIPHIIM,
TpaH3aknus OoibIHIIA Tycce koHe/HeMece bankke XTXK
TapamblHAH THICTI CaHKUMsUIap TaraiibiHjganca, baHk o3
KapakaTbl €CeOiHCH YCTayIllblFa KaWTapbUIybl THIC TOJCHICH
TalCBIPBICTBIH COMAaChIH KaiiTapaibl JkoHE KEHiHHEH OChI
comanbl KocinkepiH LIOTbIHA ecenTeiyl THIC akiia eceOiHeH
HeMece Oonaliak TeJeMIepAeH KalTapy OIepalusChiHbIH
COMACBIH YCTall KaJly >KOJIBIMEH YCTal Kajabl.
8.4. Bankri  Kocimkepnin  moteiHa — TpaH3akmusiiap
OoifpIHIIa aKma aygapybl MYHIAH  TpaH3aKIMsUIApIbIH
CaHKIMSJIAHFaHBIH TYTKUTIKTI TaHyOel OimmipMmeiini. MyHpmai
Tpan3akuusap Kasakcran PecryOnukachIHBIH 3aHHAMAachlHA,
mrapTka sxoHe XTXK epexernepiHe coifkec pyKcaT eTiIMEreH el
TaHbUTybl MYMKiH. Ocbl apkpuisl Kocinkep TpaH3akumsiHb
pyKcar  eTiiMereH Jen TaHyra OaillaHbICTBl  OapJbIK
ToyeKeaep Il o3iHe KaObUI A IbI JKOHE bank
Chargeback/Dispute anran (Hemece erep 60aHK 3MUTCHT OOJIBII
Tabbuica, OacTaMalIbUIBIK JKacaraH) »OKarfaijga, bankke
Kocinkepain Oankte, conmai-ak KP exiuimi meHredgeri 0acka
OaHKTEpiHJC allbUIFaH OAHKTIK IIOTTAphIH TiKeJIeH aebeTTey
apkpliel  KocinmkepZiH IIOTBIHAH pYKcaT €TUIMEreH Jiel
TaHBUIFAH TpaH3aKUMsJIap COMAachl MOJIIEPiHIE COMaHBI
€CeITEeH MbIFapyFa (aJIbll KOIOFa) 3 KeliciMiH Oeperi.
8.5. OMHUTEHT O0aHK 3MUTCHT baHkke OaHKTIK MIOTHIHAH (ai
KOPIOPAaTHBTIK KapTa >KaFiaiiblHIa 3aHIbl TYJIFaHBIH/>KeKe
KOCIKepIiH GaHKTIK IIOTHIHAH)
Tayapaap/’KyMbICTap/KpI3MeTTep TeseMi kyprizinreH TK¥-man
KbI3METTEp KOpCeTy IIapTHIHBIH MICHOEpiHAe TeJCHIeH
Tayapaapel/ JKYMBICTApIbI/KBI3METTEPl  JKETKi3y  OoMbIHIIA
MiHJETTeMeNep/i THICIHIIe OpbIHAAMAaFraHbl Typajbl HeMece
KBI3METTEep/I1 KepceTy 1IapThl OofibIHIIA
TayapIiap/bl/)KyMbICTap/ibl/KbI3MeTTep i Tesieyre aKmansl TKY
0aHKTIK NIOTBIHAH (aJ KOPIOPATHMBTIK KapTa KarJaibiHIa
3aH/bI TYIFaHBIH/)KEKe KOCIITKep/iH OaHKTIK IIOTHIHAH) 3aHCHI3
€CeNTEeH WIbIFapy TypaJsl OTIHIII TYCKeH >KaFmaiiyia
Chargeback/Dispute-ka 6acTamalibuibIK xKacai sl
8.6. bank pyxcar erinyl baHkre KyZik TyAbIpaThiH
omepanusuTapApl  aHBIKTaFraH >karmaijga, bank Kocimkepmig

3aKJIIOYEHUS] M MCHOJIHEHMs Hacrosimero Jloroeopa wnm
CBs3aHHBbIE C HuM, paspemarorcs Croponamu B 10-7HEBHBIH
CPOK MyTEM IIEPEroBOPOB C YYETOM B3aUMHBIX HHTEPECOB
CropoH.

7.6.Bce cmopsl, cCBsA3aHHBIE C HacTosuM J{oToBOpOM,
HEyperynMpoBaHHbIE  IIyTEM  IIEPEroBOPOB,  HOAJIEXKAT
pacCMOTpPeHHI0O TIO0 BBIOOpPY WCTIHA/3asMBUTENS B  Cylax
PecryOmuku Kazaxcran mo Mecty HaxoxaeHus banka nim ero
¢mmana (3a UCKIIOYEHHEM CIy4aeB, KOTJIa B COOTBETCTBHH C
TpeboBaHMSAIMH ['pakHaHCKOTO IpOIECCyaJbHOTO KOJEKca
PeciyOimkun  KaszaxcraH — ycTaHOBIEHa — HCKIIOYHMTENbHAsS
nogcynHocts) 6o B IlocTostHHO — seHCTByIOLIEM
«ApOUTpaXHOM cyzae AJMaTbl», B COOTBETCTBHH C €r0
PernmameHToM,  SBIMIOIIMMCS ~ HEOTHEMJIEMOH  YacThiO
HACTOSIIIEr0  apOMTPa)KHOTO  COTJIAIICHWS, B  PEAAKLUH,
JIEHCTBYIOIIEH Ha ATy IOavH MCKa/3asBIICHHI B apOUTPaK, 3a
HCKIIIOYEHHEM CIIOPOB HEMOJBEIOMCTBEHHBIX apOWTpakaM B
COOTBETCTBHHM C 3aKOHOJAATeIbcTBOM PecmyOnmmkn Kasaxcran n
MOJJICKAIINX, B CBA3M C OTUM, PAacCMOTPEHHI0O B Cylax
Pecy6muku Kazaxcran.

8. Chargeback/Dispute, Bo3BpaT neHer [lep:xkaTesiro
TJIATE;KHOI KapTOUYKH

8.1. B ciiy4ae nonyyenust (WM MHULMUPOBaHHUs, eciin baHk
sBisieTcss aMmuTeHTOM) bankom Chargeback/Dispute, bank
oOpamaercsi C THCBMEHHBIM TpeOOBaHHEM Ha OyMaXHOM
HOCHTENIC WJIA B DOJCKTPOHHOM BHIEC, B TOM YHCIE IIO0
ANEeKTPOHHOH moute K [IpeampuHUMAaTenio, 0 IMpeaOCTaBICHUN
Banky  mOKyMEHTOB, MTOITBEPIKTATOIITHX WCTIOTHEHHE
00513aTEIBCTB 10 TIOCTaBKE TOBAPOB/paboT/yCIyT.
8.2. [Ipeanpunumarens AOMKEH NpenocTaBuTh B baHk
JIOKyMEHTBI, 3arpeOoBaHHblE baHKOM B COOTBETCTBUHM C
ycnoBusiMu JloroBopa, B TeueHue 5 (IsTH) pabounx AHEH mocie
Toro, Kak baHk HanpaBun ~ TpeOOBaHHE O  TaKOM
npejpocraBiieHud. [Ipu 3TOM, B cilyuae OTCYTCTBHS NMPETEH3UN
MO 3alpoIEHHBIM TpaH3aKUWsAM, baHKk 10 3aBepIUeHHUIO
MPOBEPKH  TAaKUX  TPaH3aKIWA  yBeOOMIISIET 00  3TOM
[penqnpuanMaTens B TedeHud 5 (TIATH) paboYux JTHEH.
8.3. [pu otcyrcrBum ot [IpennpuHUMaTeNss JOKYMEHTOB,
HEOOXOIUMBIX JIJIs TIPEAOCTAaBICHHUS B baHK B COOTBETCTBUU C
myakramu 8.1., 8.2. Hactosmero [orosopa, imbo B ciydae
HETIPE/ICTABICHUS WX B CPOK, YKa3aHHBIA B MyHKTe &.2.
JoroBopa, 1160 B citydae, eciu [IpeanpuHUMaTeb COTIaceH ¢
(akTOM HEWCIIOJHEHHS WIM HEHAJJIeKALIero HCIIOJHEHUS
nepen JepxateneM miaTeXHONW KApTOUKH CBOMX O0s3aTENbCTB,
mmbo B choywae, ecnd 1o TpaH3aKUMM — HOCTYIIHII
Chargeback/Dispute ¢ yka3aHueM Ha  MOIICHHUYECKHUU
XapakTep, u/uiu baHky Ha3HaueHbI COOTBETCTBYIOLINE CAHKIHU
co croponsl MIIC, bank 3a cuer CBOMX CpEICTB BO3BpallaeT
CyMMy OIUIa4YeHHOTO  3aKa3a, MOJJIeXKallyl0  BO3BpaTy
Jlepxatento, ¥ BIOCIEICTBUU yJIEPKUBAET JIAaHHYI0 CyMMy 32
CUeT JEHer, TOAJeXalluX 3a4UCICHHIO0  Ha cyer
[MpeanpuHUMaTeNs, WK IMyTEM yJepKaHHUs CYyMMBbI BO3BPAaTHOH
omiepaluy u3 OyayIIuX TUIaTexen.
8.4. 3auncnenne bankom Ha cuer [IpennpuHIMaTens nqeHer
no TpaH3akuusiM HE O3HA4aeT OKOHYATEJIbHOTO IPU3HAHUS
CaHKLIIMOHMpOBaHHOCTU Takux Tpanzakuuii. Takue Tpanzakuuu
MOryT  OBITh ~ NpPU3HAHBI  HECAHKIMOHUPOBAHHBIMH B
COOTBETCTBUU C 3aKOHOAaTeIhcTBOM PecmyOmuku Kazaxcras,
Jorosopom u MpaBUIaMu MIIC. Hacrosmum
[MpeanpuHuMarens NpUHAMAET Ha ce0sl BCe PUCKH, CBSI3aHHBIC
c BO3MOXKHBIM NpU3HAHUEM Tpanzakuun
HECAaHKIIMOHMPOBAHHOH, M B cCilyyae IOJy4YeHHs (Wi
WHHUIMMPOBaHus, eciu baHk sBusercs smuteHToM) baHkom
Chargeback/Dispute, 6e3yciioBHO gaeT cBoe cornacue banky Ha
criucanue (M3BATHE) CYMM TIIyTEM TIPSMOTO JeOETOBAHHUS



WHTepHeT-pecypchiHaa  Tayapiapra/sKyMbICTapFa/KepceTiieTiH
KbI3METTEpre akpl Tesiey oHe KocinmkepliH IIOThIHA OCBIHIAM
TpaH3akuusulap — OOWBIHIIA — aKmia  ecenTey  JKOHIHJeri
orepanysuIapasl  TOKTaTta TYpyFa KYKbUIBL. AKIIaHBI €CerKe
JKATKBI3Y/Ibl TOKTaTa TYPy TPaH3aKIMSUIAPIbIH CaHKIMSIAHYBIH
Teprem-Tekcepy Mep3iMmine, Oipak TpaH3aKIUs JKacajraH
KyHHeH Oacranm KkyHTi30emik 180 (Ky3 cekceH) KYHHEH
acTaifTeIH Mep3iMre XKy3ere achIpblIabl.

8.7. XTXK TpaHzakumsutapael pyKcaT —eTiIMEreH el
TaHBIFaH JKarmannaa, XTXK Bankke CaHKLHMsIap
TaraiibIHIaNFaHFa JeliH baHk oOpbIHIaynbl KamTamachl3 €Ty
MaKcaThlHIa pyKcaT €TiJereH TpaH3akuusuiap OoMbIHIIA
comanbl Kaocinkep/iiH MIOTHIHA ayapMayFa KYKbUIbI.

8.8. Erep TpaHzakuwmsutap  OOWBIHIIA — CaHKIMSIAP.IBI
taraiipiaaay ymin XTXK tananrapbiHoa Ke3jienreH Mep3imuep
OTKEHTe NIeHiH MyH/all caHkusuap Taraieiaganca, bank XTXK-
ra Kocinkepmin baHkTe ampuFaH IOTBIHAH — KaXKeTTi
coMalapAbl €CENTeH WIbIFapy JKOJBIMEH HE KaOblIaHFaH
TeIeMAEPICH KapakaTThl ycTan Kary >koibIMeH Kacimkepmix
eceOiHEeH pyKcaT eTiIMEreH TpaH3aKIUsIap COMaChIH OTESH]II.
8.9. Erep Tpamsakmmsamap — OOHBIHINA  CAHKIWHSUIApPIBI
taraiipiaaay ymin XTXK tananrapbiHga ke3jienreH mep3imuep
OTKeHHEH KeliiH baHkke MyHnail caHkuumsuiap TarablHAaIMaca
He erep XTXK IllapTThiH OChl TapMmarbiHa colikec OaHK ycrar
KaJIFaH CcoMallapAbl TpaH3aKUMsUIApABIH pPYKcaT eTUIreHIH
MoWbIHIaca, baHk ycranraH akma comacklH Kocinkeplin
HIOThIHA KaWTapyFa MiHAETTECHE.

8.10. Bamk KocinkepniH mIOTBHIHA aKma ecemTeyli Koca
aNfaHnga, oOmeparsuapasl eHxeyni KyHTizOemixk 180 (xy3
CEKCeH) KYHTe JIEHiHT1 Mep3iMre TOKTaTa TYPYyFa KYKBUIBL.

9. KynusiiblibIK
Kacinkep ocer Illaptka konm Koo apkpuibl bankke »xazbaria
KemiciMiH OepeTiHiH koHe KocinkepaiH kaHmaii ma  Oip
KOCBIMIIIa KeJTiciMiHCI3 Kazakcran Pecny6nukachIiHbIH
3aHHAMaCbIHAa KapacThIpbUIFAaH Kynus Typae baHkmneH
nrapTrap/KeniciMaep JkacaaFaH HeMece baHkmeH, bBaHKTIH
aKIMOHEpIIepIMEH JKOHE/HeMece BankTiH yJitecrec
TYIFalapeIMeH YOIHIN TYIFATapIblH KbI3METTepHai (KeHec
Oepy, 3aH, ayTUTOPIIBIK JKoHE 0acka KBI3METTEp) KOpCeTyi YIIiH
KAIJaHFaH HeMmece OoJalllakTa JKaJJaHATBIH Ke3 KeJreH
yurinmn Tyrranapra ockl HlaptreiH Herizinge Kocinkep Typanst
MOJIMETTep MEH aKIaparThl >koHe ocbl LIIapTTHIH Tamanrapsl
Typajbl aKnaparThl, coHnai-ak Kacinkepre skxoHe/Hemece OChI
IIlapTka KaThICBI Oap aKmapaTThl, COHBIH INIHAC OAHKTIK,
KOMMEPLUSJIBIK HeMece 3aHMEH KOpPFaJaThlH ©3re KYIHUSHEI
KYpalThIH e3re /e aKmapaTThl OepyiHe YOKUIETTIK OepeTiHiH
pacraiiabl. bynm ke3je aranfaH akmapar MNeH MOJIIMETTEp
KOpCeTUIreH  yuniHIi  Tyiraigapra  bankke,  baHkrig
aKIMOHepJIepiHe >KoHe/HeMece BaHKTiH yiecTec TyJFanapbiHa
Kazakcran PeciryOnukachIHBIH 3aHHAMAck meHOepinae bankTig
03 KBI3METIH JKY3ere achlpyblHa cail OoiaTbhIHIAl eTim, THicTi
TYpPZE KbI3MET KOpPCeTyl YIIH KaKETTI >OHE IKETKUIIKTI
kenemze yceiHbUTaabl (Kasakcran PecryOnukachbiHBIH ¥ ITTBIK

OaHkiHe, MEMIIEKETTIK KipicTep OprasblHa
ecenTep/ecenTimik/aknapar  Oepy,  COHmal-aKk  OCBIHIAH
aKmapar/mMaiMeTTep i YCBHIHY KaKETTiTIT1/MIHAETTLTIr

Oap/TybIHIAWTHIH Oacka xaraannapaa).

10. IIapTTHIH KOJIaHBIC MepP3iMi, OHBI 03repTy KIHe
0y3y TopTibi
10.1. Ocer apr Tapantap ofaH KoJI KO¥faH KyHHEH Oacrarl
KYILIIHE €HEJIl XKOHE OHBIH KOJIJAHBIC MEP3iMi IEKTEIMETCH.
10.2. Ocsr HlapT keneci xarnaitnapaa Oy3puUTybl MYMKIH:
TapanTap kenicimi GoibIHIIA;
2) COT MIENIMiHIH HEeTi31He;

OankoBckux cueroB [Ipeampunumarens, oTKpbIThIX B baHke, a
TaKke B Apyrux Oankax BToporo yposHs PK B pasmepe cymm
TpaH3akuuii, MpU3HAHHBIX HECAaHKIMOHMPOBAHHBIMH, CO CUETa
[Mpeanpunumares.

8.5. Bank-smurent waunmmpyer Chargeback/Dispute B
cilydae TMOCTyIUIeHHs1 OaHKy->MuTeHTy 3assieHus JIIK, c
0aHKOBCKOTO CUeTa KOTOpOTO (a B CiIy4ae ¢ KOPIIOPAaTHBHOMH
KapTon c 6aHKOBCKOTO cuera IOPHANIECKOTO
JWMLA/MHANBUAYAIbHOTO  MPEANPUHUAMATENS)  IPOU3BEICHA
omjiata TOBapoB/pabOT/yciayr, O HEHaIJIeKalleM HCIIOTHCHUN
00513aTeNBCTB 10 [TOCTaBKE TOBApOB/paboTe/yCiyr, OIIadeHHbIX
B paMKax JIOTOBOpa OKa3aHWsl YCIyT, WIM O HENpaBOMEPHOM
cnucanuu aeHer ¢ OankoBckoro cyera JIIK (a B cimywae c
KOpHOpPaTUBHOW KapTOW ¢ OaHKOBCKOTO cyeTa IOPUANYECKOTO

JMLA/MHIMBUAYaNbHOTO  NpPEANpHUHUMATENs) B OIJIATy
TOBapOB/pabOT/yCIIyT IO TOTOBOPY OKA3aHHUS YCIYT.

8.6. B  cmyuae  BeuBmenms ~— bankom  omepauui,
CAaHKIMOHMPOBAHHOCT ~ KOTOPHIX  BBI3BIBaeT y  baHka

nozo3peHusa, baHk BmpaBe mnpuocTaHOBUTH Omepamuu Mo
orare TOBapoB/paboT/yciyr Ha UnTepuet-pecypce
IIpennpunnMatens u 3auncieHue Ha cder IlpennpuHuMaTens
neHer no takuM Tpanzaxkuusm. IIpuocraHoBieHHE 3a4UCIICHUS
JICHET OCYILECTBIIACTCS Ha CpPOK paccieioBaHus
CaHKIMOHMpOBaHHOCTH TpaHzakuuii, HO He Oomee 180 (crta
BOCBMHUJIECATH) KaJCHOApHBIX THEH C JaThl COBEPIICHUS
Tpan3zakuuu.

8.7. B ciyuae mpuznanus MIIC HecaHKIIMOHHPOBAHHOCTH
Tpanzakuuii, no HazHadeHuss banky MIIC cankuuii, bank
BIpaBe B LENAX OOecleueHHs HCIOIHEHUS HE IIEPEBOJIHUTH
cyMMsI Ha cueT [IpeanpuHuMaress no HECAaHKIIMOHHPOBAHHBIM
TpaH3zakuusam.

8.8. Ecim  mo wucTedeHMs CpPOKOB, MPEIyCMOTPEHHBIX
TpeboBanmsamu  MIIC st HasHAYeHHWs]  CaHKIMHA IO
TpanzakiusaM, Takue CaHKIUM OyAyT Ha3HadeHbl, baHk
Bo3memaer MIIC cyMMBl HeCaHKIIMOHMPOBAHHBIX TpaH3aKIui
3a cuer [IpeampuHuMmarens, myTeM CIHUCaHHUA HEOOXOIMMBIX
cymMm co cdera Ilpeanpuaumartens, oTkpsiToro B banke, nmu6o
MyTeM yAEp>KaHUs CPEJICTB C MPUHSATHIX TUIATESKEH.

8.9. Ecim mo wucredeHuMM CpoOKOB, MPEIyCMOTPEHHBIX
TpeboBanmsmu  MIIC i Ha3HadeHWs  CaHKIWHA IO
TpaHzakuusiM, Takue CaHKIMM baHKy HazHaueHBl HE OyayT,
mbo ecimm  MIIC  mpu3HaeT  CaHKIMOHHUPOBAaHHOCTH
Tpanzaknuii, cyMMBl 10 KOTOPBIM YyiAep:kaHel baHkom B
COOTBETCTBUM C HACTOSAIIMM IyHKTOM JloroBopa, baHk
00s3yeTcs BO3BPATUTh yAEp)KaHHBIE CyMMBI JI€HET Ha CYET
IIpennpunumarens.

8.10. baHk BmpaBe NPUOCTAaHOBUTH 00pabOTKYy omnepauuii,
BKJIIOYAs 3a4MCJIEHHEe JeHer Ha cdeT llpeampuHumarens Ha
cpok 1o 180 (cTa BocbMHIeCATH) KaJCHIAPHBIX THEH.

9. KonduaeHuuaibHOCTH
[IpenqnpuHuMaTtens  MOATBEpXKIAeT, YTO  MOANUCAHHEM
Hacrosero Jlorosopa, npenocraBiseT NUCbMEHHOE COTIacue
U YNOJIHOMOUYMBaeT baHk Ha mpenocTaBieHUE, HA OCHOBAHUU
Hacrosimero  Jloroopa cBeneHnd u  uHpOpManmuuM O
[IpennpuanMaTese 1 yCIoBHSIX HacTosmiero /loroBopa, a Takxe
HMHOU nHpOpManuy, HMeIoLIEeR OTHOILIEHHE K
[Mpennmpuaumarento u /uim  JloroBopy, B TOM HYHCIE
COCTaBIIAIONIYI0 OaHKOBCKYIO TalHYy, KOMMEPYECKYIO TN MHYIO
OXpaHAEMYIO 3aKOHOM TaiHy, 6e3 KaKoro-1moo
JIOTIOTHUTEIHHOTO coriacus [IpennpuanMarens Ha
KOH(UICHIIMAILHOH OCHOBE B TOpSAAKE, NPEIyCMOTPEHHOM
3aKoHOJaTeNnbCTBOM PecyOnuku KasaxcraH, TpeTbuM JuIaM, ¢
KOTOPBIMH bBaHKOM 3aKIII04eHBl JI0rOBOPBI/COTJIAIICHUS HIIN
KOTOpBIE HaHATHl WM OynyT HaHATH baHkoM, akumoHepamu
banka w/umm addrimpoBanHbpMu namu banka Juis okazaHus
TPETBUMH JIMLAMM YCIYyT (KOHCYJBTAaTHUBHBIX, IOPHAUYECKHUX,
ayJUTOPCKHX U MHBIX yciryrT). IIpu aTom nanHas nabOpManus n



3) 6ip Tapan ocer IllapTThIH TananTapblH Oy3raH XKarnaijga
keneci Tapanteiy LlapTTan 6ac TapTysl HOTHXKECIHIE;

4) Kacinkep 90 (TokcaH) KYHTI30eiK KYHHEH acaThblH KE3eHJE
6ip ne Oip onepauus xyprizoerex sxarnaiina bankrin llaprran
0ac TapTybl HOTIXKECIHIE.

[Maprran Oac TtapTKaH karmaiima, Tapam ocel IlapTTeiH
KOJIIAHBICHIH TOKTATYIBIH OoJpKamabl KyHiHe neiiiH 30 (OTbI3)
KYHTi30emiK KYHHEH KemiKkTipMmed, ekiHmn Tapamka »xa3barma
xabapiama KOIJaiIbL.

10.3. Ocer Hlapr TapanTap apacblHOaFrel ©3apa  €cell
afipIppICYap TOJBIK asKTaJIFaH >Karjaiga e3 KOJJIaHBICHIH
TOKTaTapl.

10.4. Ocp Illaptka OaiinaHbICTBl OapiblK XabapiaaMaliapibl,
cypay caimyjapasl HeMmece Kenicynepai Tapanrap »kaszbamia
pecimaeiini. OcwiHnail xabapiamanap, cypay caiyiap Hemece
kemicymep kemeci Tapamka Kocbuty Typansl — eTiHImTE
KOpPCETUITeH JepekTeMenep OOWBIHIIA KON KO apKBUIBI
TaObICTalFaH  JKOHE/HEMece  TalCHIPBICTBI  XaT  TYpiHOe
JKOJJJAHFAH JXOHE/HEMECE JJIEKTPOHABIK MOIITara XOJIIaHFaH
JKoHE/HEMece sms-xabapmamMa  TYpiHZE  JKOJIaHFaH
JKoHe/HeMece Oacka omicrieH (BaHKTIH KanaybIHINA) KOJITaHFAH
Karnaiina onmap Oacka TapanmeH anblHFaH OOJBIN CaHAJIAJBI.
Tapantap ocer Hlaprrery 10.12-TapMarbiHia  aHBIKTAIFaH
TOPTINITE JCPEeKTEeMENICPIiH ©e3repyi Typaibl XabapiiamaraH
JKardaiaa, Oapielk — xabapiamanap — KCTKI3UIMeH — OOJIbII
caHananbl koHe TapanTtap xabapiaManapbl ajJMaraHblHA
cliTeMe )Kacay KYKBIFbIH KOFaITaIbl.

10.5. Ocer Ulapttel 0y3y Ke3iHAE TeJlIeM KapTOYKaJlapblH
mailaaHyMeH  OKYpri3ineriH  omepamusuiap — OoWbIHIIA
TapanrapneiH ~ Oip-OipiHe  KiHopar-Tamanrtapel  Kazakcran
Pecmy0nmkachIHBIH 3aHHAMAChIHA COMKEC YCHIHBUIAIbI.

10.6. AKkmaHsI airy HETi3iH pacTalTBHIH KYKATTH Koca OepyMeH
o xeHinae Kocinkepre xasz0amia xabapiar, ocel [1lapTTer Oy3y
KyHiHeH Oactanm 6 (antbl) aitneiH iminne bank Koacinkep
kemiciMinciz Kocimkep/ig ke3 kenreH motrapbiHan Kocinkepain
TeJeM KapTouKalapblH naiananymen ocsl LllapT Oy3burranraH
JICHiH JKYPri3reH onepanusuiapbl OOWbIHIIa BaHKKe YCHIHBLIFAH,
XTX tuicti marsiMaapel  OoiibiHIIa baHkTEeH OHIIPIIT
QJIBIHATBIH COMAJIap/Ibl allyFa KYKbUIBI.

10.7. Tapamrapasig OipiH TapaTy Hemece KaldTa YHBIMIACTHIPY
kesiHge ocel TapanteiH ocel  Llapt OoiiplHma OapIibIK
KYKBIKTapbl MEH MIHJICTTepi KYKbIKTBIK MUPACKOPFa aybICaJIbl.
10.8. Bank aKnaparThl BankTiyg (www.jysanbank.kz)
WHTepHeT-pecypchlHAa OpHANACTHIPY apKbuUIbl kaHe Kacinkep
KOPCETKEH 3JIEKTPOH/IbI TIOIITa MEKEH)KalbIHA JKOJ/Iay apKbUIBI,
conyiait-ak baHk QuiIMangapbiHbIH ONEepalrsUIbIK 3aJAapbiHIa
JKOHE  KOCHIMIIA  OpBIH)KaMJIapblHAa  KODPIHETIH  Kepue
OpHaNacThIpy apkbuibl ochl [llapTka esrepryiniep >xoHe/Hemece
TOJBIKTBIPYJIAp ~ €Hri3yre OacramamibuUiblK — eryre. TwHicTi
03repTysiep JKOHE/HeMece TOJBIKTBIpYJIap Typalbl —akmapar
Kacinmkepre momimer yImiH OYHIail e3repTyiep >KoHe/Hemece
TONBIKTHIPYJIAp KOJIAaHBICKA CHIeH KyHre Jneiin 15 (oH Oec)
KYHTI30€iK KYHHEH KeIliKTipMei OpHaIacThIpbLIaIbI;

10.9. IlapTka e3repTyiep >koHe/HEMECE TOJBIKTHIpYJIap SHIi3y
typansl Kacinkepni akmaparraniblpy ke3iHeH Oactanm 15 (oH
6ec) xyHTiz6enik kyHHiH iminae Kocinkep [lapTka e3repTynep
JKOHE/HEMece  TOJBIKTBIpYJap/ibl  KaObUigamaybl — Typasbl
oTiHimTI baHkke yChIHOAYBI THICTI ©3repTyliep KoHe/Hemece
TONBIKTEIpYNap eHrizy Typamel Kocimkepre xabapiayasiH
KOFapBIIa KOPCETUIreH Mep3iMiHIH asKTaly KYHiHeH Oactam

kymrine  eHerin  IllapTka  eHri3ireH  e3repTysiepMeH
JKOHe/HeMece TONBIKThIpysnapMeH KocinkepniH —KemiceTiHiH
oinmipeni.

10.10.IlapTka  e3repTysiep  KoHE/HEMece  TOJBIKTHIpYJIap

SHTI3UITeHHEH KeHiH, 01 ©3repTiIreH/TOIBIKTBIPBIIFaH TYPiHIe
OpEeKeT eTyIi )KaJFacThIPaIbl.

10.11.0csr aptreiy 10.8.-10.10-Tapmakrapbiaga OenrijicHreH
TopTinke colikec IllapTka e3repTynep MEH TOJBIKTBIpYJap

CBEJICHHUS NIPEAOCTABIISIOTCS YKa3aHHBIM TPETHUM JIMLIAM B TOM
o0beme, KOTOPBIH HEOOXO0ANM U IOCTaTOUYCH JUIsl Ha/UIeXKAIIEro
okazanust ycinyr banky, axumonepam banka  w/mim
apunupoBanHeiM JMnam baHka, a paBHO Kak  JuIs
ocyuecTBieHuss baHKkOM CBoel [AeATEIbHOCTH B paMKax
3akoHOHarenbcTBa PecnyOnmukn Kasaxcran (mpemocraBieHne
oryetoB/oTyeTHOCTH/ MHpOpMarmn  HanmonanpHOoMy — Banky
Pecrry6mmkn KazaxcraH, opranaMm rocy1apcTBEHHBIX T0XOJI0B, a
TaKKe€ B HMHBIX CIy4asX, MPU KOTOPBIX BO3HHUKACT/HMEETCS
HEOOXOAUMOCTE/003aHHOCTE MIPEIOCTABICHUS TaKoH
nHpopManmm/cBeseHUN).

10. Cpok aeiicrBusi [loroBopa, MopsiAoK ero H3MeHeHHsI U
pacTop:KeHUst

10.1. Hacrosmmii [loroBop BCTymaeT B CHIy C JaThl
MOANUCAHUS 3asBICHUS O TNPHCOCAVMHCHHHM | ICHCTBYET
GeccpodHo.
10.2. Hacrosmmii JloroBop MoOXXeT OBITH pacTOPTHYT B
CIIEAYOIINX CITydasix:
1) mo cornamenmo CTopowH;
2) Ha OCHOBaHWH PELICHUS CY/a;
3) B pesymbrate oTkaza ot Jlorosopa omHOi u3 CTOpOH, B
ciay4yae HapyuieHusi npyrod CTOpPOHOW YCIOBMI HACTOSIIETO
JoroBopa;
4) B pesynpTaTe OoTKa3a banka ot JloroBopa, B ciydae, KOria
[peanpuaumarens B nepuon Oomee 90  (meBsiHOCTO)
KaJICHIapHBIX JHEW HE MPOBEJ HU OJHOU ornepanuu.
B cnyuasx orkaza ot JloroBopa, CTOpoHa HalpaBiseT Ipyrou
CropoHe THCHMEHHOE yBEJOMJICHHWE HE Mo3jaHee, deM 3a 30
(TpuanaTh) KaJeHAApHBIX MHEH M0 IpearojaracMo aaThl
IpeKpalieHus AeHCTBUS HacTosmiero JJorosopa.
10.3. Hactosmmit [loroBop mpekpamaer cBoe ACUCTBHE IpH
YCIIOBHM TMOJHOTO 3aBEPLICHHS B3aUMOPACUETOB  MEXIY
CropoHamu.
10.4. Bce yBemomieHHWs, 3ampochl MM  COIJIACOBAaHUS,
CBsi3aHHbIE ¢  HacTosiuMm  JloroBopoM,  odopMisOTCS
CropoHamu mHCbMEHHO. Takue yBeZOMIICHUS, 3alpOChl MU
COTJIACOBAHUS CYMTAIOTCS TOJyYeHHBIMH Apyrod CTOpOHOH,
€CIIi OHW BpPYYCHBl €W IO pacluCKy W/WIM HaIlpaBIeHBI
3aKa3HBIM NMMCHMOM W/WJIM HAIPaBJIEHB! HA JICKTPOHHYIO TTOYTY
W/WIM HanpaBJeHbl B BHJE SMS-YBEJOMJICHHS W/WIM HHBIM
croco6oM (1o yeMoTpeHuto baHka) Mo pekBU3nTaM, yKa3aHHBIM
B 3asBICHUH 0 TIPUCOETNHEHHH.
B ciryuae He usBeniennss CTopoHaMy B TOPSIZIKE, ONPEICICHHOM
m.10.12 Hacrosiero Jloroopa, 00 H3MEHEHUH PEKBU3UTOB, BCE
YBEJIOMJIEHHSI ~ CUMTAIOTCS  JOCTaBJICHHBIMH W CTOpOHBI
YTPa4MBaIOT IPaBO CCHUIATHCS HA HETIOJTyUYeHHUE YBEIOMIICHUH.
10.5. TIpu pacropxkenuu Hacrosiero JoroBopa MpeTeH3HH
CTopoH Jpyr K Jpyry IO ONepauusM C [pUMEHEHHEM
TUIATeXKHBIX KApTOYEK MPEABSIBISIOTCS B COOTBETCTBUH C
3aKoHOJaTeNnbeTBOM PecrryOnmku Kazaxcras.
10.6. B TeueHne 6 (uiecTtb) MeCSIEB CO JAHS PACTOPKEHHS
Hacrosimero  Jlorosopa bank  BhpaBe 0e3  coryacus
[MpeanpuHUMaTens U3BATH € MOOBIX cueToB IlpennpuHuMaress
CYMMBI, KOTOpble OyIayT B3bIcKaHbl ¢ baHka mo mpereH3usM
cootBercTByromux ~ MIIC, BeicTaBieHHBIX  banky 1o
coBepuieHHbIM  [IpeampuHuMaTeseM A0  pacTOpPXKEHHs
Hactosimero JloroBopa omepamusM C  HCTIOJB30BaHHEM
TUIATeXKHBIX KapTOYeK, IMMChbMEHHO YBEJOMHB €ro 00 3TOM ¢
MPUIOKEHHUEM JIOKYMEHTOB, MOATBEPKIAIOIIMX OCHOBAHHE IS
W3BSTHUS JICHET.
10.7. Tlpu nuKBMpAIMU, PEOPraHU3ALMM JIMOO TpPEKpalleHUH
JIeSITeNIbHOCTH OJHOH 13 CTOPOH K IIPaBOIPEEMHHUKY MEPEXOIST
BCe npaBa M 00s3aHHOCTH JaHHOW CTOPOHBI MO HACTOSIIEMY
Horosopy.
10.8. bank BnpaBe MHUIMMPOBATH BHECEHWE M3MEHEHUH W/HIIH
JIONIOJIHEHUH B Hacrosmui JloroBop, myTeM pa3MelieHHs
nHpOpMaUN Ha Wutepuer - pecypce banka
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enrisitrenre neiiin, Illaptka e3reprynepiH KoHE/HeMece
TONBIKTHIPYJAPABIH ~ CHri3ulyiH Taman ereTiH Kasakcran
Pecry0nmKkachIHBIH 3aHHaMacblHA ©3TepTyJiep SHIi31IreH KesJe
Hlapr Ttapanrapsl Kasakcran PecnyOnukachlHBIH — THICTI
epiKeNepiH OaCIIBUIBIKKA aJlalbl.

10.12. TapanTap nepexTeMenepAiH (3aHABI MeEKeHXKamap,
moT HeMipiepi koHe T.0.) e3repyi Typansl Kocbury Typaisr
OTIHIIITE KOPCETUIreH JAepeKkTeMenep OolpIHIIA Ka3bama
xabapiiama oJay apKblIbl OJIApABIH ©3repreH KyHiHeH Oacran
30 (oTBI3) KYHTI30EMIK KYHI immiHAe Oip-OipiHe xabapiaisl.
10.13. Ocwet Ulapr Koacinkepniy Ttanadbl OOHBIHIIA OFaH
Kocbuty Typaisl eTiHIIIKe KOJI KOWFaH Ke3/ie TaObICTanaIpl.
10.14. Ocwt IllapT MeMIIKETTIK JKOHE OpBIC TLIAEpiHIE
xacanraH. LlapTTIH MeMIIEKeTTIK JKOHE OpBIC TLIAEpiHIeT]
MOTiHIEpl coiikec kenmereH skarmaiina Tapamrap IllapTThiH
OpBIC TUTIHAET1 MOTIHIH OaCUTBUTFIKKA allajbl.

11. Kocsimmanap
11.1. HHTepHeT-3KBalpHHTKE KOCHUTyFa cayamHama —Nel
KOCBIMIIIA.
11.2. HTepHeT-pecypcTa  KapTOYKAJIBIK
KYprisy Toptidi —Ne2 KochIMIIa
11.3. bankriH kocinkepiH VHTepHET-pecypchblHa KOWBLIATHIH
Tanantapsl —Ne3 KOChIMIIIA.

orepanusiapIsl

Koceimmiamap ocer  IapTTeiH  axplpamac Oediri  GOJBIT
TaOBUIAIEL.

baHKTIiH 1epekTeMeliepi:

«Alatau City Bank» AK, Kazakcran Pecry6nukacsi, ATMaTs
K., Meney ayaansl, Hypcynran Hazap6aeB naHrbuibl, 242-yit
BCH 920140000084

KP ¥b MOEB-ga (KIITKB) )KCK KZ48125KZT1001300336
BCK TSES KZ KA, KBE 14,

«Alatau City Bank» AK @uruanowviy amayein kepcemy,
NOUWIMAILIK UHOEKCIH Kopcemy, OPHANACKAH MEKEHICAUbLH,
duruanoviy menegonwvin Kopcemy,

KYonikmin Oepincen KYHIH JcoHe HOMIDIH Kopcemy
Ounuangpl ecenke amyasl Tipkey/KalTa Tipkey Typajbl KyaliK
BCH Ne 65CH xopcemy

(www.jysanbank.kz), u myTem HampaBieHHs Ha YKa3aHHbINA
[MpeanpuHuMareneM ajxpec SJIEKTPOHHOM IOYTHI, a TaKXe B
OIEPAlMOHHBIX 3ayaX (WIMaNioB baHka U WX JOMOTHUTEIBHBIX
MOMEIIEHUSIX B JIOCTYHHOM  JUIsi  O0O3peHHs  MecTe.
Wudopmannss © COOTBETCTBYIOIIMX HM3MCHEHUSIX  W/WIN
JIOTIONTHEHHAX pa3MeIiaeTcs Ui cBefeHus [IpennpuHUMAaTes
He mo3gHee 15 (MATHAANATH) KaleHAApPHBIX MHEH JO IaThI
BBEJICHUS B IEMCTBHE TaKUX M3MEHEHHMI H/MIIA TOIIOJHEHUI;
10.9. He mpenocrasnenne IIpennpuamMarenem B baHk
3agBJICHUSA O HENPUHATHHA W3MEHEHWH W/WIH JOTONHEHUH B
JoroBop B TeueHue 15 (mATHanUaTh) KaleHIApHBIX JHEH c
MoMeHTa HWH(popMmupoBanusi [IpeanpuHuMarens O BHECEHHH
M3MCHCHUN W/WIH JOMOJHeHU! B JIoroBop, 03Ha4aeT coriacue
[MpeanpuHuMarens ¢ HOBBIMH  HM3MEHEGHWSIMH /WX
JIOTIONTHEHUAMU B J[OTOBOp M NMPHCOETUHEHNE K HEMY B LIEJIOM C
Y4eTOM BHECEHHBIX W3MEHCHWH W/WIN IOMOJHEHUH, KOTOpHIC
BBOAATCS B  JeiicTBHE ¢ [JaThl OKOHYAaHHSA  CpOKa
HHPOPMHUPOBAHUL [pennpuanMarens 0 BHECCHUU
COOTBETCTBYIOIINX M3MEHEHUH W/WIH AOTIOTHEHUH B JloroBop.
10.10. Ilocme BHeceHHMS W3MEHEHWH W/WIMA IOIOJHEHWH B
Jorosop, OH MIPOJOIDKACT JIeHCTBOBATH B
HM3MEHCHHOM/IOTIOJIHEHHOM BH/IE.

10.11. TIlpm BHeCEeHUM HW3MEHEHHH B 3aKOHOAATEIHCTBO
Pecniyonmuku Kaszaxcran, TpeOyrOmMX BHECCHHS HW3MEHCHUUN
u\iwin onojHeHuid B JIOroBOp, 10 BHECEHHS W3MEHEHHMH U
nonoJHeHU B J[oroBOp B COOTBETCTBUM C IOPSAKOM,
ycraHoBieHHbIM ITyHKTamu 10.8-10.10. Hactosero Jlorosopa,
cTopoHBl JloroBopa pPYKOBOICTBYIOTCSI COOTBETCTBYIOIIMMU
MOJIOKCHUSIMU 3aKOHOMaTeNnbcTBa PecyOnmkn Kazaxcras.
10.12. O0 wW3MCHEHUH PEKBU3UTOB (FOPUAMICCKUX aIpecoB,
HOMepa cyera W T.N.) CTOPOHBI YBEIOMIIAIOT IPYr Apyra B
teueHne 30 (TpuOmaTH) KaleHNApHBIX MJHEH C JdaThl HX
HM3MEHEHHUs IIyTeM HaIPaBJIeHUS NHUCbMEHHOTO YBEJOMIICHUS 110
PEKBU3UTAM, YKa3aHHBIM B 3asBJICHUU O IPUCOCAUHEHHH.
10.13. Hacrostmuit JoroBop 1o TpeOOBaHUIO
[MpeanpuHuMmarens, BpydaeTcs €My TIpH  IOANHCAHUU
3asBICHUS O MPUCOCTUHEHUH.

10.14. JloroBop cocTaBiieH Ha PyCCKOM U Ka3aXCKOM si3bIKax. B
cllydae HECOOTBETCTBHS TEKCTOB J[oroBopa Ha Ka3axCKOM H
pycckoMm  si3bikaX, CTOPOHBI PYKOBOACTBYIOTCS TEKCTOM
JloroBopa Ha pyCCKOM SI3BIKE.

11. punoxenus
11.1. Askera Ha mnoakmouyeHue k HHTepHeT-dKkBallpUHTY —
ITpunoxenne Nel.
11.2. Tlopsmox mpoBeneHus: KapTouHbIx —onepauuii  Ha
Wuteprer-pecypce — [Ipunoxenne Ne2
11.3. TpeboBanus Banka K
IIpennpuanmatens — [punoxenue Ne3.

Hutepuer-pecypcy

[TprtoxkeHnst SBISAIOTCS HEOTHEMIJIEMOH YacThIO HACTOSIIETO
Jorosopa.

PexBu3utnl banka:

AO «Alatau City Banky», Pecniy6nuka KasaxcraHn, T. AlMarsl,
Meneyckuii paiiosn, [Ipocniekt Hypcynran Hazap6aes, mom 242,
noutoBbii uHaekc 050059

BMH 920140000084

NHNK KZ48125KZT1001300336 8 YYMO (OOKCII) Hb PK
BUK TSES KZ KA, KBE 14,

ykazams_Haumenosanue puauara AO «Alatau City Banky,

VKA3amMb_NOYMOBbLL UHOEKC, a0pec HAX0HCOeHUs, menedombl

Quuana,

CBHJICTENBCTBO/CTIPaBKa 00  YYETHOM  mepe/perucrpaiuu
¢dunmana Ne ykasams Homep ceudemenbemed u 0amy 8bloaiu,
BbUH ykazamo Ne BUH
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Kacinkepdiy Humepnem-pecypcoinoa

meJie;M KapmouKalapblHa Kbl3Men KepCemy uapmulHa
Nel kocvimuwa

Ipunooicenue Nel

K do2o60py 06CIydHCUBAHUS NIAMENCHBIX KAPMOUEK
Ha Unumepnem- pecypce Ilpeonpunumamens

WHTepHeT-3KBalipuHIKe KOCBUTyFa cayanHama/
AHKeTa Ha TTOJKITI0YeHNe K VIHTepHeT-9KBalpUHTY

(KacinxepdiH sicayanmol Kblzmemxepi moimulpaosvt/ 3anoansemcs omeemcmeennvim pabomuuxom Ilpeonpunumamens,)

BankTik aKknapat/bankoBckasi uHopManus

1. Cayna >xoHe cepBHC KoCIMOPHBIHA KBI3MET KOPCETETiH
xeprinikti bankriH araysl / HanmeHnoBaHue MecTHOTO
banka, B koTopoM oOciykuBaetcs [IpeanpuHuMarenns

2. 3aHap1 Mekemxkaiibl/ KOpunnueckuii ampec




3. BCH/ BUH

4. BCK/ BUK

5. TeHreneri 6ankTik ot HEMipi (KCK)/
Howmep 6ankosckoro cuera (MMK) B Tenre

6. BamoTtansIK 1ot/ BagroTHEIH cyeT

. SWIFT N/ SWIFT N

7
8. bank kpr3mertkepiiy T.A.9./ @.1.0. pabotanka banka
9

. battnansic Tenedonsl/KonTakTHEIN TEnehoH

Kacinkep TypaJsl :kaansl aKnapat/
Oomas undopmanus o lpexnpuanmaresie

. 3angpl ataysl / FOpuauyeckoe HAMMEHOBaHHUE

. 3anapl MekeHxkaiibl / KOpunnueckuii ampec

1

2

3. HakThl MekeHxaiibl/DakTHyeckuil ampec

4. Tenedonsl/Paxcel/E-mail/ NHTepHETTETI MEKEHKXAMHBI
/Tenebon/Pakc/E-mail/ Anpec 8 UntepreT

5. BCH /BUH

6. Caynansik ataybl/ToOproBoe HaMMEHOBAHHUE

8. Kypburran kyHi /J]ata oGpa3oBanus

9. Kei3merTepin cunatramacs! (KbI3METiHIH HeTi3Ti Typi
TypaJbl TOIBIK, COHBIH imiHAe Tenedon/pakc OOHbIHIIA
caTpUIBIMIAp Typaisl aknapar)/ Onucanue Y cmyr
(OCHOBHO# BHJ ACATEIFHOCTH NOAPOOHO, BKIIIOYAs
HHGOPMAIIHIO O TPoIaXKax 1Mo TeaedoHy/pakcy)

10. CCK POS — repmunangaps (Ma/2Kok)/POS —
tepmunaisl [ITC (la/Her)

11. Tenem kapTOYKaJIaphIH MalgaTaHy apKbLUTBI KOJIMa-
KOJI aKIIackl3 onepanusiap O0oibIHIIA KocapIaHFaH
aitHaneiMaap/[lnanupyemsie 000pPOTHI IO OC3HATUIHBIM
onepanusM C UCTIOIb30BAaHUEM IJIATEKHBIX KapTOUEeK

13. Unrepuer-caiirtoiy Mekermkaiisl (URL) / Anpec
(URL) unTepHeT-caiita

14. JIuneH3usiiaHybl THIC KBI3METTI JKy3ere acbIpy KYKbIFbIH OepeTiH JIuneH3us Typaiabl MajdiMeTTep / CBeleHus
0 JHIECH3MH HA NPAB0 0CYNIeCTBJICHNASA AesiTeJbHOCTH, OMJIeKALICH JIMIIEH3HPOBAHUIO:

14.1 Typi/ Bun

14.2 Hewmipi / Homep

14.3 bepy kyHi / [lata Bb1aun

14.4 Opeker ety Mep3imi / Cpok JieiicTBHS

14.5 JIuneH3usiiaHaThiH KpI3MET Ti3iMi / [lepedeHnb
JINLIEH3UPYEMOMH JIeTEeIbHOCTH

Benepuunapibl MeHwik ueci (nesepi) Typanabl gepekrep / CBegeHus 0 6eHepUUUAPHOM (-bIX) cOOCTBEHHMKE (-
ax)

1. TAS/®HO

2. XCH (6ap 6oxnca) / UMH (npu Hanmawm)

3. Azamarteirsl (6ap 6oica) / ['paxkgancTBO (TIpH
HAJIWYHN)

4.Keke xykaT / Y IOCTOBEPSIONIHIA JOKYMEHT

5.Hewmipi / Homep

6.Kim 6epren / Kem Beiman

7. bepren kyHi/opekeT ety Mep3imi / JlaTta BEIIaul/CpoK
JEHCTBUS

8. KP aymarbinza xeke Tyira / KP Geiipe3snaeHTiHiH
Kipy, LIBIFy )KOHE OpHAIACy KYKBIFBIH PACTAWTBIH
JIepeKTepl KAMTHUTBIH KyxaT (Buza)

CaubIK pe3uieHTTUINHIH el / JIoKkyMeHT,
COJIeprKaIlli CBEICHNS, OATBEPIKIAIOIIIE IIPaBO
BBE3/1a, BbIE3/1a U ITPeObIBaHUS (PU3NUECKOTO JIMLa-
nepesunenra PK Ha teppuropun PK (Buza)

CrpaHa HaJIOTrOBOTO PE3UAESHTCTBA

9. CaibIK TONEYIIHIH T MEMIICKETTETi HOMIpi /
Homep HanoromiaTenbiuyka B HHOCTPAaHHOM
roCyJlapCcTBe

10. Baiinansic TenedoHaapsl MeH (pakcTepiHiH
HoMipJepi (eniH KoablH KopceTe oToipbin) / Homepa




KOHTAaKTHBIX Teﬂe(l)OHOB n (baKCOB (C YKa3aHuEM KOJa

CTpaHsbl)
11. benedpuumnapisr Menmik ueci HDKIIT ma/ SABnsercs Na/XKox
s 6enedumapuslii cooctenHuk UITJI Ja/Her

12. Erep «Mo» 60ouca, IIDKJIT naya3sIMbIH KepceTiHi3 /
Ecnu «Jla», T0 ykaxkure noskHocts MITJI

13. benedpuuunapisr menmik ueci HLDKJIT -men Na/XKox
yJiecrec Tysira Ma / SIBisiercst n OeHepuumuapHbIi Ja/Her
Cc0oOCTBEHHHUK JUTIOM, addumuupoBanHsM ¢ MITTJJT

14. Erep «Mo» 6onca, HDKJIT mayaspiMbl MeH
HIKJIT-MeH TyBICTHIK OaiimaHbICTApIBI KOPCETIiHI3 /
Ecnu «la», To ykaxxute nosmxkHocts UL n
poactBeHHBbIe cBsizu ¢ MITJIJI

Kacinkep 6acmIbLIBIFBI Typasibl aKknapat/
HNudopmanus o pykosoacrse Ilpexnpuaumareiis
Kexke depexmep (KacinkepdiH 6ipinwi bacubice dcane bac byxearmep moamvlpaost)

1. Iupextop (TAO ToabirsiMen / ®.1.0. MbIp3a/XaHbIM
MOJIHOCTBIO) I'-n/T-xa

Kp3mertik Tenedon/ysuinl Tenedonst/
CnyxeOHbIH TenehoH/COTOBBIN TelehoH

XKexe xyamiri/ITacopt Ne/
VYnocrosepenne nrmuHocTH/[TacmopT Ne
Bepren mekeme: / Kem BbImaHO:
Bepinren xyHi:/ [lara Beigaun:

Tyran kyHi / JlaTa posxxacHus

TyraH sxepi / MecTo poskIeHUS

Tipkenren Mexemkaiibl / Tenedonst / Anpec
peructpanuu / TenedoH

TypFBUIBIKTEI MEKCHKaHBI / TeneoHbI /
AJpec MECTOKHUTENIbCTBA / TeJle(hoH

2. Bac oyxraxarep (T.A.9. ToJbIK)/ MbIp3a/XaHbIM
I'naBuslii 0yxraarep (®.1.0. nosHOCTHIO) I'-n/T-xa

Ke3merrtik/ysiibl TenedoHsl /
City>xeOHblH Tesie)OH/COTOBBIH

XKexe kyamiri/[Tactiopt Ne

/'Y nocroBepenue nuuHoctr/Ilactiopt Ne
Bbepren mekeme: / Kem BbIiaHo:
Bepinren kyHi:/ [lata Beigauu:

Tyran kyHi / Jata poxxnenus

Tyran xepi / MecTto poxneHus

TipkeJreH MeKeHxkaiinl / Tenedonsr /
Anpec peructparmu / TeraedoH

TypFBUIBIKTE MEKSHXKaiibl / Tenedonsr /
Anipec MeCTOXHTENbCTBA / TenedoH

Hexnapauus

Men (0i3) :koFapbiaa GepiireH aKnapaTThliH AYPbICTHIFBIHA KeNiIAiK Gepemin (-Mi3).

«Alatau City Bank» AK-ka xorapbijia Gepijiren aKknaparka 6aillaHbICThl CYPaHBIMAAP/bI 3KacayFa pyKcaT
Oepemin (-mi3)/

51 (MbI) rapanTHpYIO (-€M) I0CTOBEPHOCTH H MPABHIILHOCTH BbIIIEYKA3aHHOWH HHGOPMAUH.

Paspemaro (-eMm) AO «Alatau City Bank» mnpom3Boauths 3ampochl, cBsi3aHHBbIE C BBbILIEYKa3aHHOI
uHdopmanmei.

Kazakcran PecrryOnukachiabIH «/lepOec nepexTep skoHe oJap/ibl KOpray TypajibDy 3aHbBIHBIH TaJlalTapblHa COHKeC
«Alatau City Bank» AK-ka (Oyman opi — «bank») 0i31aiH ngepbec aepekrepimisai [koHe 0i3 OKUIIIK €TETIH TYJIFaHBIH
nepbec mepekrtepin] Koca anranaa 6i3 [oHe 6i3 OKIJIIK €TeTiH TYJIFa] Typaibl aKapaTThl, COHBIH iIIiHIe GHOMETPHSIIBIK,
ANIEKTPOH/IBI, KaFa3 OeTiH/eri KoHe Ke3 KeJreH ©3re TachIMaJllayliblJarbl AepeKTepl, CoHaii-ak baHKIeH Ke3 KeJreH,
COHBIH imiHAe OONaNIaKTarsl, OAHKTIK XKOHE/HEMece e3re KbI3MEeT KopceTyll Koca anraHia, 6ipak OyiapMeH HIEKTeIMeEH,
KYKBIKTHIK KaThIHACTAP/bIH TYBIHAAYbIHA OalyIaHBICTHI OOJalakra ojapia OONMaThlH ©3repTyJiep MEH TOJBIKTHIPYJIap/Ibl
KIHAYBIHA, OHJCYiHE, TapaTyblHa, CAKTaybIHA CO3Ci3 KeiciMimMai 6epeMiH.

Bynpaii ke3me Oi3miy nepOec mepektepimizimi [koHe 0i3 OKUIIIK eTeTiH TYIFaHbIH aepOec nepekrepin]| bank
Kaszakcran PecnyOsmkachiHbIH 3aHHaMachlHIa, cOHbIH imrinae «Kasakcran PecrmyOnukacblHarbl GaHKTEp koHE OaHK
KbI3MeTi Typaib 3aHbIHbIH 50-0a0bIH/a OeNTiIeHreH MIeKTeyIepi ecKepil, TapaTysl THic./

B cootBercTBHH ¢ TpeboBanusmMu 3akoHa Pecyonnkn Kazaxcran «O nepcoHanbHBIX JaHHBIX M UX 3allUTe) JaeM
AO «Alatau City Bank» (manee — «bank») 6e3ycioBHOe coryacue Ha cO0p, 00paboTKy, XpaHEHHE U PACIPOCTPAHEHHE
bankoM uH(popManuu o Hac [M IPeACTaBIIEMOM HAMH JIHIle], BKJIIOYas HAIIW NEepCOHANbHBIC NaHHBIC [M IEepCOHAIbHbIE



JIaHHBIE MTPECTAaBIIIEMOr0 HAMH JIMIA], B TOM 4uciie OMOMeTpruiecKue, 3aMKCHPOBaHHbBIE HA 3JICKTPOHHOM, OyMa)KHOM U
mo00M HMHOM HOCHTENE, a TaKKe IPOMCXOIIME B HHUX B OyJylleM H3MEHEHHs W JIONOJHEHHs, B CBS3H C
BO3HMKHOBeHHEM ¢ baHkoM, B ToM umcie B Oyayliem, JIOOBIX NPaBOOTHOIICHWH, CBS3aHHBIX, BKJIOYas, HO He
OrpaHUYMBAsICh, C 0AHKOBCKUM H/WJIM MHBIM 00CITy>KUBaHUEM.

Ilpy sTOM HammW NepcoHaNbHBIC NAaHHBIE [M NEPCOHAIBHBIC ITAaHHBIC NPENCTABIEMOr0 HaMH JIMIA] JOJDKHEI
pacnpocTpaHaThess baHKOM ¢ yueToM orpaHMYEeHHH, YCTAaHOBIICHHBIX 3aKOHOIaTesIbcTBOM PecmyOmuku Kazaxcran, B Tom
gmcae, cT. 50 3akona Pecryonmkn Kazaxcran «O 6ankax n 6aHKOBCKOHU AesTenbHOCTH B PecrryOnmke Kazaxcrany.

/ » T.
/ » T.
Kousl/ [Tognuck
T.A.9./®.1.0.
Jlaya3eimbl/Jlo1:kHOCTD
Kywni/laTa M.O./ M.IL

Cayoa sicane cepguc kacinopvinoapvinoa (Kacinkep)
arcone Kacinkepdiy Humepuem-pecypcovinoa meonem
KApMOUKAIAPbIHA Kbl3Mem Kopcemy wiapmia Ne2 Kocvlmua

Kascinkepain Untepuer-pecypcesinga Kaprouka
onepanMsIapbIH JKYPri3y TOpTioi

1. KapTouka onepanusichbiH *Kyprisy

1.1. Tenmem «kapToukacelH ycraymsl (Oyman opi TKY)
Kacinkepuix WHTepHeT-pecypcbiHa KYTiHEeI],
Tayap/KbI3MeTTep/Ii caThlI anyra TaTChIPBICTHI
KaJBIITACTBIPAIBI, ©31 Typaibl, Tayap/KbI3METTepAl KeTKizy
OpHBI Typanbl TipKey MOJIIMETTEpiH TONTHIpamasl, VHTEpHET-
peCypCThIH  Tayap/KbI3METTepAi pecimiey JkoHe Kairapy
OoifpIHIIA apTTapblH KaObl11aii b, Kaproukanst
HalIaJaHyMeH TeJIeM SIiCiH TaHIai bl

1.2. Kacinkep KaJbIITaCTHIPBIIIFaH TalChIPBICKa HOMIp Oepenti
xoHe TKY-ubl Testem popmackinblH OeTiHE aybICTBIPAbI, OYIT
¢dopmana TKY KaproukaHblH JepeKTeMelepiH eHri3e .

Ipunoocenue Ne2
K [lo2060py o0bCHyIICUBANHUS NIAMENCHBIX KAPMOYEK
Ha HUnmepnem- pecypce [Ipeonpunumamenst

Iopsinok npoBenenus
Kaprounbix onepanuii Ha UHTepHeT-pecypce
Ipexnpunanmarens

1. ITpoBeaenne KaprouHoii onepamuu

1.1.  [Hepxartenr r1uatexxHo kaprouku (mamee JII1K)
obpamaercss  Ha  MHTepHer-pecypc  I[Ipennmpuaumarens,
dbopmupyer 3aka3 Ha MpUOOpPETEHHE TOBApa/yCIIyT, 3aIlOJIHSIET
peTUCTpaliMOHHBIE  JaHHBIE O cebe, MecTe JIOCTaBKH
TOBapa/yciIyr, NpHHHMAaeT ycioBus VHTepHeT- pecypca Io
odopmileHHIO M BO3BpaTy TOBapa/yciyr, BBIOMpaeT crocod
OIUIaTHI C UCIIOIb30BaHueM KapTouku.

1.2. TIlpeampuHuMaTens TNpPHCBAaMBAaeT CHOPMHUPOBAHHOMY
3aka3zy HOMep H ocymiecTBisier mepeanpecanuio JIIK B
[Tnarexunyro ¢opmy, Ha kortopoit [IIIK BBOIMUT PekBU3UTEHI
Kaprouku.




1.3. Kaprouka 3D Secure (Verified by Visa nemece
Mastercard Secure Code) 6GarmapiaMachlHa — KAaThICKAaH
xkarmaiiga, TKY-Hbel KochiMIa AyTeHTU(UKAIMSIAY YIIiH
TKY  Owmwurer-0aHKTIH  apHailbl  MHTEpHET-pECypChbIHA
ayYBICTBIPBLIA B

1.4. AyrenTnduranusHel TaOBICTBI TYpAe OTKEHHEH KEeWiH,
bankke XTX Twmicti Tajmanrapel OenrijereH TopTimTe
KapToukansik TexeM omnepariscsl OOHBIHITa ABTOPU3AIIUSHBI
KYPTi3yre cypay caiy kidepineni.

1.5. ABTOpHW3alMsSHBIH OH HOTWIXKECIH amraH kKe3ne Teiem
(dopmacelHa  ONEpalMsSHBIH ~ COTTI  asKTaJFaHbl  Typasbl
xabaprama HIbIFapbUIabL.

1.6. ABTOpU3alUSHBIH HOTUXECI OH OONFaH Ke3jae DMUTET-
bank TKY Kapr-moTeiHgarsl ABTOpHU3alusl cOMachlHa TEH
aKIIaHbl OKIIayJay OOMbBIHIIA TPaH3aKIMSHBI XKYPri3ei.

1.7. ABTOpHM3alLMSHBIH HATIKeci Tepic OonraH keszne, Teiem
¢opmacerHa  Kaproukamer — maiimamanymeH — Kaptouka
OTEepalMACHIH  JKYPri3y  JKOJBIMEH  Tayap/KbI3METTepIi
TOJNEYIIH MYMKIH €MECTIr1 JKailiiel XabapraMa IIbIFapbIIaib.
1.8. Kacinkepaig Tayapiap/sKyMbeIcTap/KpI3METTep i
KIMEHTTepre  YChbiHybl  Kaproukamapael — maiinanaHyMeH
Kaprouka onepanusimapslH ABTOpH3aISIIAY IbIH HOTIKEC] OH
OoJiFaH Ke3Jie FaHa JKY3ere achblpbUIa IbL.

1.9. KacinkepmeH 0OapJbIK e3apa ecen aibipbicyiap LlapTTein
3-0a0bIHBIH TapMaKTapblHa COUKEC KY3ere achlpblUIa/ibl.

2. Bac TapTy onepanuscol

2.1. Erep Kaprouka omepaiMschlH JKYPri3reHHEH KeifiH
Kaprouka omepanuscel xypriiireH VHTepHeT-pecypChIHbIH
BaHkTik KyHI )kaObUFaHFa JeiiH ofjaH 0ac TapTy KaXKeTTiNiri
tysiHnaraH (TKY o3  TanchIpbICBIHaH — (TaIlCHIPHICHIHBIH
OemiriHeH) 0ac TapTTHI koHE T.0.) karmaiina, Kocimkep XKeke
kabureTTe KapTouka onepanusceiHaH 6ac TapTa aiampbl.

2.2. Kacinkep 0Oac TapTy oOnepausulapblH  KapTO4Ka
omepanuscel Kail KaproukameHn xyprisziice, con Kaprouka
OoiibIHIIIA FaHA peciMieyre MiHACTTeHEe .

2.3. ¥chIHBUIFAH Tayapiap/KbI3METTep YIIiH TeJieMHeH Oac
TapTy omnepauusicel KapTouka onepaunusiChIHBIH TEK TOJIBIK
cOMachbIHa FaHa XXYPri3ijie anabl.

3. Kaiitapy onepauuscsl

3.1. Erep TK¥ Ttayap/kpI3MeTTi Kaiitapca, Kocimkep ocbI
Tayap/KbI3METTI  Tejeylde  KojjgaHeurraH  Kaproukara
KapakaTTbl KaiTapyabl )Ky3ere acbipaisl.

3.2. Kalitapy onepauuscsl Kaprouka onepauuscblHbIH TOJBIK
COMachIHA J1a, OHBIH O6JITiHEe JIe )Ky3eTre achIPhITYhl MYMKIH.
3.3. Kaiitapy omnepamusicel KTY-HbiH OaHKTIK IIIOTHIHA
Kaiitapy omepanmsicel IKypri3siireH comara TeH aKiia
KapaKaTbIH KalTapy YIIIiH Heri3 O0JIbI Ta0bLIa b,

BaHKTiH 1epekTeMenepi:

«Alatau City Bank» AK, Kazakcran PecmyGuukacel, Anmathbl
K., Meney aynansl, Hypcynran HazapbaeB nanrbuibl, 242-yi
nomra uaaekci 050059

BCH 920140000084

KCK KZ48125KZT1001300336 KP ¥b MOEB-aa (KLLITKB)
BCK TSES KZ KA, BeK 14,

«Alatau City Banky AK Quauan amayvin kopcemy, nowima

1.3. B cnyuae yuactuss Kaprouku B mporpamme 3D Secure
(Verified by Visa wmm Mastercard Secure Code), AIIK
MEepeBOANTCS HA  CHELMAIM3MPOBAaHHBIH  HMHTEPHET-PECypc
banka-amutenTa nist mononHuTenbHON Aytentudukamnuu JITK.
1.4. Tocne ycmemHoro mnpoxoxkaeHuss AyTeHTH(HKaIMU, B
baHk HampaBiisieTcs 3ampoc Ha MPOBEICHHE ABTOPH3AIMU II0
Kaprounoii onepauuu OIIATHI B YCTaHOBJIEHHOM
cooTBeTcTBYOmMMH TpeboBanmsMu MIIC mopsike.

1.5. Ilpu  DoIydyeHUM  MOJNOXKHUTEIBHOTO  pe3yJsbTaTa
Astopusaryu B [lnaTesxxHyro GopMy BEIBOIHUTCS COOOIICHHE 00
YCIICITHOM 3aBEpILICHUH OTIEpalIy.

1.6. Ilpm monoxuTensHOM pe3yibrare ABTOpM3anuu baHk-
SMHTEHT HPOU3BOJUT TPAH3AKIHIO 110 OJIOKUPOBAHHIO JICHET Ha
Kapt-cuere JIIIK Ha cymMMy ABTOpH3anuu.

1.7.  Ilpm  mnomydeHMH  OTPHULIATENLHOTO  pe3yibTara
Astopuzanuu B ITnatexnyro GopMy BBIBOAUTCS COOOILEHUE O
HEBO3MOXXKHOCTH OIUTAaTBl TOBAapa/yCIyr IIyTeM COBEPIICHHS
KaprouHoii onepanuu ¢ ucnonb3oBanueM Kaprouku.

1.8. IIpenocraBnenue IIpeanpunumarenem
TOBapOB/paboT/yCIIyT KIWEHTaM OCYIIECTBISIETCS TOJBKO MPH

MOJIOKUTEIBHOM  pe3yibTare  ABTopusauumun  KaprouHbIX
omnepauuii ¢ ucnosb3oBanueM Kaprouek.
1.9. Bce B3alMOPACYEThI ¢ [IpennpuHumarenem

OCYIIECTBIJIIIOTCSI B COOTBETCTBMM ¢ mnyHKTamMu Ctateu 3
Jorosopa.

2. Onepauus 0TMEHBI

2.1. B cnyuae ecnu mocine mpoeaeHus KapTtounoil omepanuu
10 3akpbITHs bankoBckoro nHs VIHTEpHET-pecypca, B TEUCHHE
KoToporo Obuta mpoBeaeHa Kaprounast omepanusi, BO3HHKIJIA
HeoOxoxnmocTs ee otMeHsl (JIIK oTkazancs ot cBoero 3akasa
(gactm 3akaza) u T.1.), [IpeanpuHHMAaTens MOXET MPOBECTH
ormeny Kaprounoii oneparuu B JImaHOM KaOuHeTe.

2.2. lpepnpunumarens 00s3aH 0GOPMIIATH ONEpalUU OTMEHBI
Tonbko 1o ToW Kaprouke, mo KOTOpPOW MPOU3BOIUIACH
KapTOYHAas ONeparfis.

2.3. Omepauuss OTMEHBl OIUIaTBI 3a IPEJOCTaBICHHBIE
TOBapbl/yCIYTH MOXET OBITh IPOBE/IEHa TOJBKO Ha MOJHYIO
cymmy Kaprounoii onepanun.

3. Onepauust Bo3Bpara

3.1. B caywae ecom J[IIK Bo3Bpamaer ToBap/ycuyry,
[MpeanpuHUMaTens  OCYLIECTBISET BO3BpaT CPEACTB Ha
Kaprouky, ¢ wncmosp30BaHHMEeM KOTOpOW Oblia INpOHM3BENCHA
oruIaTa ToBapa/yCiyTH.

3.2. Omnepanys BO3BpaTa MOXKET MPOU3BOIUTHCS KaK Ha MOJTHYIO
cymmy KapTouHoii onepannu, Tak ¥ Ha €€ 4acTh.

3.3. Omneparnust Bo3BpaTa SIBJISIETCS OCHOBAaHWEM IS BO3Bpara
Ha OankoBckuit cuer JIIK neHexHBIX CpeacTB B CyMMe, Ha
KOTOpy!o npoBeaeHa Onepanus BO3Bpara.

PexBusurtnl banka:

AO «Alatau City Bank», Pecnyonuka Kasaxcran, r. Anmarsl,
Meneyckwuii paiion, [Ipocriexkt Hypcynran Hazapbaes, nom 242,
nouToBbli unAekc 050059

BVH 920140000084

NUK KZ48125KZT1001300336 8 YYMO (OOKCII) Hb PK
BUK TSES KZ KA, KBE 14,

vkazams _Haumenosanue Guiuaira AO «Alatau City Banky,

UHOEKCIH, OPHANACKAH _MeKeHdcalibl, meneon uiuanvin

VKA3aMb_NOYMOBbLIL UHOEKC, a0pec HAX0xcoeHus, menedombl

Kepcemy,
dunanapl €CeNTIiK KalTa Tipkey Typaibl No xyarikmin HoMipi

MeH Oepiny KyHiH kopcemy KydNiK/aHBIKTaMa,
BbCH_bCH Ne kopcemy

Quauana,

CBUJICTEIILCTBO/CIIPaBKa 00  y4YeTHOM  Iiepe/perucTparuu
dummana Ne ykazams nomep ceudemenbcmaa u damy 8bloayu,
BUH ykazamoe Ne BUH







Kacinkepdiy Unmepnem-pecypcoinoa menem
KapmouKaniapwiHa Kvizmem Kepcemy wapmoina Ne3
KocblMud

Kacinkepain MaTepHeT-pecypcbina BaHKTiH
KOSITBIH TAJIANITAPBI

1. UWutepHeT-pecypcThlH  CTaTHKaJblK [P-MekeHxkaiibl
00JTyBI ’KSHE aKbLIBI XOCTUHITE OPHAJIACTHIPBLITYHI THIC.

2. Wnreprer-pecypc  Kazakcram  PecryOnmkachiHBIH
KOJNJaHbICTaFel 3aHHamachiHa xkoHe XTJXK Epexenepine
COMKeC TapaTyFa THIHBIM CAIbIHFAH aKIapaTThl KAMTBIMAYBI
THIC.

3. Kocinkepnin WHTEpHET-peCypChIHBIH OapiblK — imIKi
cliteMenepi )KyMbIC icTeyi )KoHE KOJDKETIMA1 O0ITyBI THiC.
4. Kocinkepain  MHTepHeT-pecypchlHIa  calTTapAblH
ciitemenepi Hemece OaHHepuiepi, conpaii-ak Kasakcran
PecryOnukachIHbIH KOJIIaHBICTAFbI 3aHHAMaChIHBIH
TapanTapblHa KaHIIbl KeJeTiH OaHHEPIIK KEIUICPiHiH,
OHBIH IMIIHJE KYMOH/I CaWTTapblH (MBICANbI, epeceKTepre
apHaJFaH calTTap >koHe T.0.) cinTemenepi, COHBIMEH KaTap,
KYMOH/II/THIBIM ~ CallbIHFAaH  Ma3MyHJAarel  OaHHepiep
OpHAJIACTHIPBUTYBl ~ MYMKIH  OaHHEpNiK  JKeIiepIiH
cinremenepyi OoIMaysI THiC.

5. XTX xoHe BaHKTIH JOTOTHITEPi CATHIN ATyIIBLIAP.IBI
OW3HeCTIH KIMHIH aTBIHAH JKYPTi3UIil KaTKAHBIHA KATHICTHI
KaHBUIBICTBIpMaybl kepek. Tuicti Kaproukanapasl Tesemre
KaObuimaynel  koHe 3D Secure  TEXHOJOTHSICBHIH
naiinananyael KyonaHapipateiH X TXK-IBIH TOMBIK TyCTeri
OpeH.T MapKICiH MaiiaJaHFaH kKeH.

6. Uurepuer-pecypc ApKBLIBI OTKI31IeTiH
Tayapiap/>KyMbeIcTap/KpI3METTEPiH TiziMi Bankke
Kocinmkepmig MomiMaereH KbI3MET TYpiHE CoiKec Keiryi
THIC.

7. Tayapmap/’KyMbICTap/KbI3METTEPI1 KAIIBIKTBIKTaH
OTKIZy Ke3iHze, CaThIIATHIH
Tayapiap/>KyMbeIcTap/KpI3METTEePIiH camabIK,

TYTBIHYIIBUIBIK JKOHE CaHJBIK CHIATTaMaliapblH TOJBIK
TYpZ€E KOpCeTy MiHICTTI.

8. Kacinkepain VHTepHET-pecypchiHAa MIHACTTI Type
KeJeciieit akmapar 001yl THIC:

1) KocimkepaiH 3aHIbI TYJIFAChl Typajbl MATIMETTED
(araybl, MekeHXkaiibl, OailmaHbic TeneOHbBI, 3JIEKTPOHIIbI
TTOIIITACKI XKIHE T.0.);

2) Kuiuenrtke apHaJFaH TipKey thopmacsl
(TamchIppICTBl  KANBINTACTHIPYIIBI  KJIMEHT  Typajbl
moniMertep), TKY-HBIH TanchIpBICTBl  KaJbINTACTHIPY
NPOLEIyPachI;

3) carbutaThIH  Tayapiap/’KyMbICTap/KbI3METTEPAiH
TYTBIHYIIBUIBIK CHIIATTAMAJIaPbIHBIH TOJIBIK CHIIATTAMACHI;

4) Tayap/KpI3MeT Oaracel

5) Tayapnap/’KymbIcTap/KeI3METTEP/II TOJIEY JiCi;

6) Kkaproukanap GOMBIHIIA TOJIEM XYPTi3y TIpTiOi;

7) KeTKi3y mapTrapsl;

8) Ttayaprap/>)xymMbIcTap/KpI3METTEpi KalTapy
TOpTiO];
9) kaprouka Jlepexremenepin naigananyMeH

KapTOYKa OIEpalMsUIaphIHBIH KayilCi3diriH KaMTaMachi3
eTy OOMBIHINA Iapajap Typajibl aKmapar.

10) kemiigik MiHAETTEMEIEPI.

11) Ksumentrepre Kaproukansiy Jlepekremenepin
naialaHyMeH TayapJiap/>KyMbICTap/KbI3METTEP/li  TeJIey,
Kaproukanbeiy JlepekreMenepiH maijanaHyMeH TeJIEHTEeH
Tayapiap/KyMbICTap/KpI3METTEpAl  KaiTapy  OolbIHIIA
YCHIHBUIATHIH aKnapaT baHkmeH kemiciMHEeH OTKi31Tyl THiC.
9. HHTepHeT-pecypc KYMBIC KacayFa TOJBIK KeJemJie
maiieiH  Oomybl THIC (KOJJAHBICTAFBl  ITO3UIIMSIIAPIBIH
OoJybl, HeTi3ri Tapayjap YIIH akmnapaTTbl TOJIBIKTBIPY
JKOHE T.0.).

Ipunoocenue Ne3
K [loco6opy obcmyscueanus NIamMenCHbix Kapmoyex
u nHa Unmepnem- pecypce [lpeonpunumamens

TpeooBanus banka k UnTepHeT-pecypcy
IpexnpuanmaTress

1. UurepHer-pecypc HODKEH HMETh crarudeckuid I[P
ajipec U pa3MeIlaThCs Ha MJIaTHOM XOCTHHTE.

2. Wutepret-pecypc HE JTOJDKEH coJIepKaTh
nHpopManuIo, 3aNpeIieHHYI0 K pPACHPOCTPAaHEHHIO B
COOTBETCTBUM C  JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Pecny6mmmkn Kazaxcran u [Ipasmmamu MIIC.

3. Bce BHyTpennme  ccruikum  VHTepHeT-pecypca
[IpeanpuHuMaTenss  JOKHBI  ObITh  paboynMu  H
JIOCTYIIHBIMHU.

4. Ha Unrepner-pecypce [IpeanpuHumarens He AOJHKHO
OBITH CCBUIOK WJIM OaHHEpPOB CaTOB, a TaKXkKe CCBLIOK
OaHHEpHBIX  CETel, MNpPOTHBOpEYAalIMX TPeOOBAHHAM
JeHCTBYIOIEro 3aKOHOJIaTeNIbCTBA PecnyGnuku
KaszaxcraH, B TOM d4HnCle NOJO3PUTEIBHBIX CaANTOB
(HanpuMep, CalTOB IS B3POCIBIX U T.II.), @ TAKXKE CCBUIOK
OaHHEpHBIX ceTel, B KOTOPBIX MOTYT OBITh pa3MELICHBI
GaHHEpPHI [T0JO3PUTEIHLHOT0/3aNPEIIEHHOTO COAEPKaHNSI.

5. Jlorotunsr MIIC u baHka He IOKHBI BBOIWTH B
320y XICHHEe TOKyNaTeJIed B OTHOIICHWH TOTO, OT YbETO
uMeHH  Bexercsi OumsHec. Cieqyer  HMCHOJIB30BAaTh
opennoByro Mapky MIIC B mosHOM mBeTe, KOTOpas ObI
CBUJETECIBCTBOBAJA O  IPHUEME  COOTBETCTBYIOIIMX
KapTouek k orulaTe ¥ HCHOJB30BaHUM TexHoJoruu 3D
Secure.

6. Ilepedens TOBapoOB/pabOT/yCIyT, pealM3yeMbIX depe3
WnTepHeT-pecypc, OOMKEH  COOTBETCTBOBATH  POAY
aesrensHocTH [IpeanprHnMaTens, 3a9BIeHHOMY B baHK.

7. Ilpm peanu3anm TOBapoB/paboT/ycimyr
JHMCTAaHIMOHHBIM ~ CIIOCOOOM  00s3aTeNnbHO  IOAPOOHOE
OIMCaHUe Ka4eCTBCHHBIX, HOTPEOHUTEIBCKIX "
KOJIMYECTBEHHBIX XapaKTEePUCTHK MPOJIaBaeMbIX
TOBapOB/paboT/yCIyT.

8. Ha  Unrepner-pecypce  IlpenmpunHumarens B
00s3aTeTPHOM  MOpSAKE JOJDKHA  OBITh  pa3MeleHa
CIIEyIOIIast HHPOPMAIIUS:
1) namuble 0 OpUAKNYECKOM Juie [IpeanpuHnMaTess
(HauMeHOBaHME, aApec, KOHTaKTHBIH  TenedoH,
3JIEKTPOHHAS TI0YTa U T.J1.);
2) peructpanuoHHas (opma s KIHEHTa (JaHHbIE O

KIueHTe,  (opMHpyIOmleM  3aka3),  Ipoueaypa
¢dopmuposanus [I1K 3akaza;
3) mnonHoe oITcaHue MOTPEONTENHCKUX

XapaKTEePUCTHUK MPO/IaBaEMbIX TOBApOB/paboT/yciyT;
4) 11eHa TOBapa/yciIyr
5) cmocoObl OIUIaThl TOBApOB/PaboT/yCIyT;
6) mopsiIoK mpoBeaeHus omUIaThl Mo Kaprodkawm;
7) yCIOBHS TOCTaBKH;
8) mopsmok Bo3BpaTa TOBApOB/paboT/yCIyT;
9) wuHbpopmanmus O Mepax IO  OOECICUCHHUIO
6e3omacHocTH KapTOYHBIX orepanui c
ucronbp3oBaHueM PexBnzutoB Kaprouku.
10) rapaHTuiiHBIC 005I3aTEIBCTBA.
11) undopmarms, KOTOpas MIPEIOCTaBIIAETCS
KIMEHTaM 10 oIaTe ToBapoB/paboT/yciayr ¢
UCIIOJIb30BaHHEM PEKBHU3UTOB KapTOYKU 10 BO3BpPATY
TOBapoB/paboT/yciyr, OIIIaYeHHBIX c
ucnoabp3oBaHueM PexBusuroB Kaprouku, nposmkHa
ObITh cornacoBaHa ¢ bankom.
9. HuTepHeT-pecypc MODKeH ObITh TOTOB K pabore B
MoJHOM 0o0beMe (Hanu4yue JCeHCTBYIONIMX —ITO3MLUH,
HaroJHeH!e nH(OpManuy 1711 OCHOBHBIX Pa3JIeNioB U Jp.).
10. MHTepHeT-pecypc JODKEH HAXOIHUThCS B paboueM




10. MHTepHeT-pecypc  KYMbIC  JKaFnaiibiHma — OOyHl,
YCHIHBIIATBIH  Tayapiap/>KYMBICTap/KbI3METTED  TypaJbl
KETKUTIKTI aKIapaTThl KAMTYHI THIC.

11. Jlunen3usimanatelH ~ Kpi3MeT — yimiH — KocinmkepaiH
WnrepHet-Pecypcpinaa eHAIpyIieH, KYKbIK HeleHYIIiIeH
HEMece MEMIIEKETTIK opraHiapaaH OTKi3iIeTiH
Tayapiap/>KyMbeIcTap/KpI3METTEepre OepiireH JUICH3UsIIap,
PYKcaTTap Typajbl aKIapaT OpPHAJIACTHIPBUTYHI THIC.

12. Kocinkepain HHTEPHET-PECypCHI
Tayapiap/sKyMbICTap/KpI3METTEP/iH KeJleciied caHaTTaphlH
OTKI3y YILIH Nai janaHbliIMaybl THIC:

1) Epecekrepre apHanraH oibiH-caybik  (Adult
Entertainment);

2) Bananap mopHorpaduscsr;

3) TuicTi uieH3usIapehI3 sxoHe MutepreT-Pecypera
JIeMeyLIIep jKoHe KOp KYPY Typaibl aklaparThl TOJIBIKTAN
KOpceTyci3 KaWbIPBIMABUIBIK, JKapHajap, >KaHAIIBIPIBIK
KIpIEM eTyIep;

4) Kazakcran PecryOnuKacsIHBIH — KOJIAHBICTAFbI
3aHHaMacblHa Kapama-KafIbl KeJIeTiH
Tayapiap/sKyMbIcTap/KbI3METTep;

5) KykbIK HeJCHYUIHIH KYKbIKTapblH Oy3aThiH
TayapJap.sl cary;

6) 30pJIBIK-30MOBLIBIKTEI, YJITAPATBIK  apa3ibIKThI,
JIAHKECTIKTI HACHXATTaWThIH OHIM/I Tapary;

7) Tansicynap, WnutepreT xKedici apKbUIBI
MEIUIMHAIIBIK J)KOHE ©3Te JIe KOHCYJIbTalusIIap;

8) Heke KpI3MeTTepi, CeKc-MIONTap, oWeNaep MeH
CPKEKTEPAiH ICKOPTHI;

9) Herisri  Ma3MyHBIH, TOJNTBIPBIMBIH  CaiiTKa
KipymIilep  KaJbIITaCTBHIPAaTBIH  caliTrap  —OJorrap,
xabapaHIbIpy TaKTalIapsl )KoHeE T.0.;

10) barnapiamaiblk ’KacaKTaMaHbIH
KETKI3yIIiIepiMeH HEMece KYpacThIpyIbIIapbIMEH
JKacajJFaH, JIMIICH3USAHBIH JKkoHe VHTepHET KemiciHae
caryra pYKCAaTTbIH OOJIyblH pPacTalWThIH IIAPTTAPCHI3
OarmapiaMaislK XKacaKTaMaHBI caTy;

11) JInteH3usAChI3 MYy3bIKAIBIK (hailiaapbl caty;

12) Hopinik mpemaparrap;

13) 3anchi3 oiibiH Ou3Heci (Ka3uWHO, OyKMeKepliep
*oHe T.0.);

14) Twrimaik xoHe Tabak caty;

15) ®aiin anMacThIpFbIIITAD;

16) TenemapkeTuHr;

17) ¥kcathin jkacanraH, KellipMe OHIMIEpIi cary,
cepruduKaTTAIFaH TayapIap/’KyMbICTap/KbI3METTEp 1
cepTu(dUKaTChI3 cary;

18) KpunroBamoTanapibl carsill aly, caTy HeMece
aiipipOacTayMeH OaiaHBICTHI ONepalusIap.

13. HutepHeT-pecypc o3 KBI3METiH Kazakcran
PecryOnuKkachIHBIH  KOJIJIAHBICTaFbl 3aHHAMachblHA KaTaH
COMKECTUIIKIEH JKY3€ere achIpybl THIC.

COCTOSIHUH, COZAEPKaTh MCUEPIBIBAIOIIYI0 HHpOpMALHUIO O
IpeaiaraeMbIX ToBapax/padoTax/yciyrax.
11. na nuueHsupyemoil pesitenpHocTH Ha MHTepHer-
pecypce Ilpeanpunumarens IODKHA OBITH pa3MelleHa
nHpopManuss 0  JIMIEH3UAX,  Pa3pelieHusXx  OT
MIPOU3BOANTENS, NTPABOOOTAATENS WIN TOCYAAPCTBEHHBIX
OpraHOB Ha pealn3yeMbIe TOBAPH/PabOTHI/yCITyTH.
12. Unrepuer-pecypc [IpennpuHuMaTens HeE HOJDKCH
HCTIONB30BaThCS ISl PEATM3AINN CIEAYIOINX KaTeropui
TOBapoOB/paboT/yCiyT:
1) PazBneuenus JUIst
Entertainment);
2)  Jletckas opHOrpadus;
3)  BnaroTBOPHUTEIBHOCTh, B3HOCHI, MOKEPTBOBAHHS
0e3 COOTBETCTBYIOUIMX JIMIIEH3UH, W 0e3 MOJIHOTro
omucaHus Ha IHTepHeTr-pecypce, HHGpOpPMaMU O
cnoHcopax u 00 o6pazoBaHuU (OHAA;

B3pPOCIIBIX (Adult

4)  ToBapsl/paGoThl/yCITyTH, MIPOTHBOPEYAILITHE
JIEHCTBYIOIIEMY 3aKOHOJATEIbCTBY PecyOmukn
Kazaxcram;

5) Ipomaxa  TOBapoB, HApylNIAIOIMX  [paBa
npaBooOaaTens;

6)  Pacnpoctpanenue MPOLYKITUH,

NpoNaraHaupyomel  Hacwine, MEXHAIMOHAIbHYIO
PO3HB, TEPPOPHU3M
7)  3HaKoOMCTBa, MEJUIUHCKUE u pouue
KOHCYJIbTAIIUU yepe3 ceTh VHTepHeT
8)  bpauHble yCUyrH, CEKC-IIOMBI, KEHCKHA |
MYXCKOH 3CKOPT;
9)  CaiiTel, OCHOBHOEC  HAIlOJIHCHHE  KOTOPBIX
dopMupyercst  MOCETHTENSIMH  —  OJIOTH,  JOCKH
0OBSBIIEHUHN H T.]I.;
10) TIIpomaxa mnporpamMmHOro obecreueHus 0Oe3
HaJlM4YMsi ~ JOTOBOPOB ~ C  [OCTaBUIIMKAMH  WJIH
pa3paboTYrKaMH JaHHOTO IPOTPAMMHOI0 0OeCIIeUeHNs],
MOATBEPKIAIOIIMX HAJIWYME JIMIEH3UH W pa3pelieHHs
npojaBaTh B ceTH VIHTEpHET;
11) TIpomaxa My3bIKATBHBIX (HaiiIIOB O€3 THICH3HIA;
12) JlexapcTBeHHBIE PEMapaThI;
13) HeneranbHblii  WropHslii  OuszHec  (Ka3WHO,
OyKMEKepHI U T. 11.);
14) Tlpopaxa ankorouis u Tabaka;
15) @aiin00OMEHHHKH;
16) TenemapKeTHHr;
17) Tponmaxa IO IIEJIOK, KON, poaaxa
cepTU(GUIIMPOBAHHBIX TOBapoOB/paboT/yciyr 6e3
cepTuduKara;
18) Omepamuu, CBsI3aHHBIE C TOKYIKOH, Mpogaxeit
I OOMEHOM KPUIITOBAJIIOT.
13. HnurepHer-pecypc JIOJDKEH OCYIIECTBIISTh
JIeATENIbHOCTh B CTPOTOM COOTBETCTBHHU C JICUCTBYIOIIMM
3aKoHOaTeNnbeTBOM PecrryOnmkn Kazaxcran.




Kacinkepain MaTepHET-pecypcbinaa TO1eM
KAPTOYKAJIAPbIHBIH KbI3MeT KOpPCceTy Typasbl IapThIHA
KOCBLIY TypaJjbl Ne OTiHilI

AJIMAaTHI K. 2026 x. «__ »
Kocinkepaig WnTepHeT-pecypcriia TelleM
KapTOUYKalapblHBIH KBI3MET KOpceTy Typajibl IIapThIHA
KOCBLTY Typajbl OCHI OTIHIIIKE € » 2024x.:
(1) byman opi «bank» mem atanateie «Alatau City Bank» AK
aTBIHAH HETi3iHOe  OopeKeT  eTymIi
, O0ip TapamTaH, *xoHe (2)
oynan opi «Kocimkep» nen atanaThiH
aTbIHAH HETi3iHAe opeKeT eTymri
Oacka TapanrtaH, OymaH opi Oipre
«Tapantap» Jen arajaThIHAAp apacblHAa TeOMEHIEriIep
TypaJbl KO KOHBUIABL:

1. Kasakcran PecmyOmmkacel A3amatThIK KoAekciHiH 389-
0aOBIHBIH epexenepine colikec Kocimkepnin WHTepHeT-
pecypchlHOa ~ TeJeM KapTOYKaJlapblHa KbI3MET KOpCeTy
mapteiHa Kocbkuly Typambl ochkl eTiHIImI apkbuiel Kacimkep
www.alataucitybank.kz  mexemkalipl  OolibiHIIa  BaHKTIH
UHTEpHET-peCcypCchiHIa OpHanackaH Kochklly Typaisl eTiHilke
KON KOI KyHiHzeri pepakuusnga Kocinkepniy HWMuteprer-
pecypchlHIa TelieM KapTOYKalapblHBIH YyCTayliblIapblHa
KbI3MET KOpCeTy Typajbl IapThiHbIH (OymaH opi - Ilapr)
TananrtapbelH KaOwsinaiasl sxxoHe (1) Kocinkep ockl LlapTThiH
TaJanTapblH OKBIFaHbBIH, TOJNBIK KeJeMIe KaHmahma na Oip
€CKepTIIeCi3 JKOHE KapCBUIBIKCHI3 KaOburmaraHbH; Kocimkep
YIIiH ©3iHiH JKeTe TYCIHEeTiH MyAneNepiHe Kapail KaObuiman
QIMaWTBHIH KaHJal a Oip aybIPTHAIBIKTHI TaTalTapIblH KOK
exeHiH; (2) bamkre ocer Kocweury Typansl etiHim OoiFaH
JKarmana, Kacimkep [MapTTHI
OKBIMaFraHbl/TyCIHOCTeHI/KaObllaMaFaHbIHBIH JQJIENI peTiHAe
[IlapTTa OHBIH KOJBIHBIH OONIMayblHAa CIATEME JKacayra
KYKBIFBI JKOK eKkeHiH; (3) bank Tapudrep, OaHKTIK
KbI3METTEpI1 YCBIHY IapTTapsl, MiHJEeTTeMeNnep i
OpbIHIIAMaFaH JKaFjaiilarel JKayalKepluulik TeH Ooiybl
MYMKIiH Toyekenmiktep, Illapt skacacy YVOIH KaxkeTTi
KyKaTTap Ti30eci Typaibl TONBIK aKlapaTt OepreHiH pacTaiIb.
2. bank Ttapudrepine colikec bank kocimkepniy WHTepHET-
pecypchlHIa Tayapiaapbl/KbI3SMETTEepl CaThlll ally Ke3iHIe
KapTo4KaJap/Abl YCTaylmIbUlap OKYpPTi3reH TpaH3aKLusuIap
OoitpiHma KocinkepiH aFbIMaFrbl IIOTHIHA aKMia ayjaapy
JKeHIHIerl Kpi3Merrep  yimniH  KocimkepieH — anbIHATBIH
KOMUCCHSUTBIK ChIFAaKbIHBIH MBIHAIail MOJIIIEPIH OCITiIeHIi:

3asiBiieHue 0 npucoeauHeHun K JJorosopy
00CcTy’)KMBAHUS MJIATEIKHBIX KapTouek HAa UHTepHeT-
pecypce Ilpexnpunumaress
T. AJIMaThI « __»  2026r.
Hacrosiiee 3asiBneHue o npucoeanHeHuu K Jloroeopy
o0CmyXKMBaHMS IUIATeXHBIX KapTodek Ha VIHTepHeT-pecypce
[Ipeanpunumarens NOANMCAHO «  » 2024 r.,
MIOJTIMCAHO MEXKAY:
(1) AO «Alatau City Bank», wmeHyemoe B manbHEHIIEM
«baHk», B nuue , JEUCTBYIOIIETO Ha
OCHOBaHUH , C OJHOM

cTopoHsl, U (2) UMEHyeMoe
B jnaneHeimem «lIpennpuHuMarens» B auLe
JelcTBytoero(ei) Ha OCHOBaHHH C Ipyrow

CTOPOHBI , COBMECTHO UMEHYEMbIE B NanbHEHIEM «CTOPOHBD,
O HIDKECIICAYIOIEM:

1. B cootBercTBum co cratheit 389 I'paxmanckoro Komekca
PecnyOmmkn ~ Kaszaxcran — HacTosmmM — 3asBICHHEM O
npucoequHeHHH K JloroBopy  oOCIy)XHBaHUS — IUIATEKHBIX
kapTouek Ha MHTepHeT-pecypce IlpeanpuHumarens (maiee —
3asBieHNe 0 mpucoequHeHun), [IpeanpuHUMaTeNns IPUHUMAET
ycioBust JloroBopa OOCTy)KMBaHMSI IUIATEXKHBIX KapTOYeK Ha
Hurepuer-pecypce Ilpeanpunumarens (manee — [lorosop), B
penakuuy, pasMmemieHHol Ha HWHrtepHer-pecypce banka mno
agpecy www.alataucitybank.kz ~ mo cocTosHHMIO Ha JEHB
MOMMICAaHUs 3asBIICHUS O TPHUCOCIMHEHUH, W MOITBEP)KIACT,
gyro: (1) Joroop mpoumraH, mpuaAT [IpennpuHmMaTtereM B
TOJTHOM 00BeMe, 0e3 KaKuX-IN00 3aMeUaHIii U BO3PaXCHUH, He
COJICPKHUT KaKuX-TH00 00peMeHUTETHHBIX TS
[pennpuanMaTens ycloBHH, KOTOpPBIE, WUCXOIS W3 PasyMHO
MIOHUMaeMbIX MHTepecoB IlpennmpuHumarens, He ObuUIM OB
TpUHATHL, (2) HE BIPaBe CCHUIATHCS HA OTCYTCTBUE MOJNUCH Ha
JloroBope, Kak JOKa3aTeJbCTBO TOro, yTo JloroBop He ObLI
npouutan/mpussT [Ipennpunnmarenem, eciu y banka umeercs
HacTosmiee 3asBieHue o npucoenuHennw; (3) bankom Obuia
npe/IoCTaBlieHa HcueprbiBaomas wuHbopMmanus o: Tapudax,

YCIOBUSIX ~ TPEIOCTABIEHHs  OAaHKOBCKMX  yciyr, o0
OTBETCTBEHHOCTH W  BO3MOXHBIX  pHCKax B  Clyd4ae
HEBBINIOJIHEHUST ~ 00f3aTENbCTB,  IEpeYyHe  HEOOXOANMBIX

JOKYMEHTOB Ul 3aKJIt04eHus Jlorosopa.

2. B coorBerctBum ¢ Tapupamu banka Bankom
YCTaHABIMBAIOTCS  CHEIYIOIIUE pa3sMepbl KOMHCCHOHHOIO
BO3HArpaxJaeHus, szumaemoro c Ilpennpunumarens 3a yciyru
1o nepesony AeHer Ha Tekymmii cuer Ilpennpunumarens no
npoBeneHHBIM [lepxarenamu Kaprtouek TpaHzakuusam npu

3. Ocwl oTiHITIH 3-TapMarblHA COHKEC aKima ayaapy
xyprizinerin Kocinkepzain 6aHKTIK nepexTeMernepi (aFbIMIarsl
IIOTHI) OCHI OTIHIIITIH 9-TapMarbIHIAa KOPCETIITEeH.

4. Ocwl apkpiibl «JlepOec nepekTep xKoHE oJaplbl KOpray
typansl» 2013 xeurel 21 Mambipgarel Ne 94-V Kazakctan

npuoOpeTeHrH  TOBapoB/yciyr Ha  WHTepHET  pecypce
IIpepnpunumaress:
Bankrik kapTajuap Bank Ecenke axy BankoBckue KapThl Bosnarpa:xaenune Cpox
CBIHAKBICHI Mep3imi : Banka 3a4YNCJICHUS .
«Alatau City Bank» AK KYMBIC 3a obcmykuBaHne He no3nuee
TelleM KapTOoUyKalapblHa KYHiHEH TUTATE)KHBIX KapTOYEeK pabounx nHeH
KBI3MET KOpCETY YIIiH KEUIKTipMen AO «Alatau City Bank»
Oacka OaHKTepIIiH TelleM JKYMBIC 3a o6cmy:xuBaHHE He noznree
KapTo4yKajapblHa KbI3MET KYHlHeH TIIaTEKHBIX KapTOYCK pa60‘{I/IX JTHEU
KepceTy YIIiH KemiKTipmMeit ApYrHX GaHKOB
— PecniyOnuku Kazaxcran
meTen GaHKTepiHiH ToJeM KYMBIC
— . [InaTexxHble KapThl He noznnee
KapTajaapsl KYHiHEH —
L . MHOCTPAHHBIX OAaHKOB paboumx IHEH
KEIIKTipMei

3. bankoBckue pexBu3uthl (Tekymwmii cuer) Ilpennpunnmaresns,
Ha KOTOPBIA NPOU3BOJAUTCS MEPEBOJ ACHET B COOTBETCTBHH C
IyHKTOM 3 HacTosimiero 3asBiICHMS, yKa3aHbl B ITyHKTe 9
HACTOSIIETO 3asiBJICHUSI.

4. HacTtoAmmM B COOTBETCTBUH ¢ 3akoHOM PecmyOmvku


http://www.alataucitybank.kz/
http://www.alataucitybank.kz/

PecryOnmkachinbiH  3aHbIHA COMKeC, OCHI OTIHILIKE KOJ
Koiiran Kacinkep banknen mapr xacacy »oHe OHBI OPBIHIAY
MakcaThlHIa, coHpaii-ak Kasakcran PecrryOimkachbiHBIH
3aHHaMacblHa jkoHe (Hemece) bBaHKTIH 1mKi KyKarTapblHa
coifkec OCBIHIAH JepOec AepeKTepi )KUHAY, OHAEY KaKeTTirl
TyBIHIAFaH o3re J¢ Jkarfjaiimapna bamkTiH e3 nepbec
JIepeKTepiH JKMHAyBIHA JKOHE ©HAeyiHe baHkke xermicim
Oepeni. [lepbec mepekTepai >KWHAY JKOHE OHIEY OaHKTIH
KaJxaysl OOMBIHIIIA Kazakcran PecnyOnukackIHBIH
3aHHAMAChblHa KaWIIBl KEJIMEHTIH Ke3 KEITeH TOCUIAepMEH
JKY3ere achIpbUIa/IbL.

5. Ochl KOCBUTY Typajibl OTIHIIIKE KOJI KOst OTHIphIN, Kocinkep
BankTig www.jysanbank.kz HMHTEPHET-PeCypChIHIa
xapusiianrad 1llapTieH TaHBICKaHbIH, KEJICETIHIH pacTaii/ibl,
lapTThIH TaJanTapbIH CO3CI3 KAOBUIAAN OTHIPHII, OFaH TOJBIK
KOJIeM/Ie KOChLIa bl

6. Koceury Typamsl etimimre Illaprra KepceTtinreH
aHpIKTaMalapra COHKec TePMHUHOJIOTHS MaiilaaHbLIa bl

7. Koceury typansl etiHim TapamrapaslH OpKaiChICHl YIIiH
0ip-Oip [maHamaH MEMJIEKETTIK JKOHE OpBIC TUIAEpiHIe
Kacanapl. Kockuly — Typaibl — OTIHINITIH  OpBIC  KOHE
MEMJICKETTIK TIAEpPIHACTI MOTIHIEPI apacbIHIa
KalIIBUIBIKTap OOJIFaH JKarnmaiifa, OphIC TUTIHICTI MOTIHHIH
KyIIli 0achiM OOJIAIbI.

8. Ocsl oTiHim Tapantap Ko KoiffaH KYHHEH Oacrar KylliHe
eneni. Kocinkep ocbl eTIHIII KyIlIiHE €HreH KYHHEH Oactam
IIapTKA KOCHUIFaH OOJIBII €CenTeNe .

9. TapanTapaslH JepeKTeMenepi MeH KOJIAaphl:
bank:

«Alatau City Bank» AK, 050013, Kazakcran Pecry6nukacs!,
Anmarsl K., Meney ayaansl, Hypcynran Hazapbaes maHFBLIBI,
242-yii, nowra ungexci 050059
BCH 920140000084
KCK KZ48125KZT1001300336 KP ¥b MOEB ((KILITKB)
BCK TSES KZ KA, KBE 14,
3aH/Ibl TYJIFAaHBI MEMIIEKETTIK KaiTa TipKey Typaobl
18.03.2021 k. aHBIKTaMa.

Kacinkep:

Kocinkepoin amayvin kepcemy,
3aHObl MEKEHHCAUbIH, NOWMANbIK UHOEKCIH, Xabapiama
2ACIOEpy MeKendCcalibll, IeKMPOHObIK HOUMACLIHbIH
MeKeHdcaliblh Kepcemy (Mindemmi mypoe)
menegonvi/axc,
3aH/Ibl TYJIFAHbI MEMJICKETTIK TipKey (KalTa TipKey) Typaiibl
KyaJIiK (aHbIKTaMa) / JKeKe KoCiKep/i MEMJICKETTIK TipKey
Typaibl Kyanik (O0JFaH arnanaa)
3aH0bl MYN2AHbL MeMAeKemmiK mipkey (kauma mipkey)
mypanvl Kyaaikmiy (anvixkmama) | sicexe kacinkepoi
Memaekemmix mipkey mypanvl Kyanikmiy (bonean scaz0aiioa)
Oepekmepin Kopcemy
BCH/XXCH_ECH/KCH nomipin kopcemy

Kacinkepain 0aHKTIK mOTHI Kocinkepdin OaHKmiK wiomultbiy
MNe kopcemincin, Kocinkep bankinin amayvl kopcemincin

BCK Koacinkep 6anxiniy sowcana bCK Ne kepcemy

DKOHOMHKA CEKTOPBIHBIH KOIbI:

Pesunentrik Oenrici:
KOCINIKEPAIH KOJIbI
Kacinkep:

Kacinkepuin exini

T.A.O. | konvt
M.O.

Kazaxcran ot 21 mas 2013 roga Ne 94-V «O nepcoHanmbHBIX
JaHHBIX M WX 3amuTe» llpennpuHuMarens, HOANHUCABIICE
Hacrosliee 3asBIEHHME, MpeAocTaBisieT baHky corjacue Ha
cbop u 00paboTKy BaHKOM CBOMX MEPCOHANBHBIX JAHHBIX C
LeNbl0 3aKiIodeHuss ¢ bankoM u ucnonHeHus Jlorosopa, a
TaKk’ke B MHBIX CIy4asX, KOIZJa B COOTBETCTBUH C
3aKoHOmaTtenbcTBOM  PecryOnmumkm — Kasaxcran wu  (wim)
BHYTPEHHHMH JOKyMEHTaMn baHka BO3HHKaeT HEOOXOIMMOCTh
cbopa, 00pabOTKM TaKWX IEPCOHANBHBIX MmaHHBIX. COop u
00paboTKa TMEepCOHANBHBIX NAaHHBIX OCYHICCTBILIIOTCA II0
YCMOTPEHHIO banka JFOOBIMU criocobamu, HE
MIPOTUBOPEYAIIMMH 3aKOHOIaTeNbCTBY PecnyOmmku Kazaxcran.
5. IlpennpuHuMarens, MOJNKCHIBAs HacTosllee 3asBICHHE O
MIPUCOEIMHEHNH, TIOATBEPIKIACT, YTO OH O3HAKOMJIEH, COTNIACCH
¢ JloroBopoMm, omyOJIMKOBaHHBIM Ha HMHTEpHET-pecypce banka
www.jysanbank.kz, mprucoenuHsieTcs K HeMy B OJHOM 00beMe,
6e3ycI0BHO IpUHUMas yciioBus Jlorosopa.

6. B 3agBneEMH 0 TPHUCOCOMHEHHH  HCIOJB3YETCS
TEPMHUHOJIOTHSA COTJIACHO OMNpPEHEICHUSIM, OTPaKCHHBIM B
Horosope.

7. 3asBimeHWMe O  IIPUCOEAWHEHHH  COCTAaBICHO  HA

TrOCyJApCTBEHHOM U PYCCKOM SI3bIKaX, I10 OJHOMY 3K3€MILLIPY
s kaxaod u3z CropoH. B cimyuae mpoTuBopednii Mexmy
TeKCTaMU 3asBJICHUS O MNPUCOCAMHCHUN Ha PYCCKOM U
rOCyJIapCTBEHHOM SI3BIKAaX, TEKCT Ha PYCCKOM Ss3bIKe OyIer
HMMETh IIPEUMYIIECTBEHHYI0 CUILY.

8. Hacrosmee 3asBieHHMe BCTymaeT B CUJIy C JaThl €ro
nognucanuss  Croponamu. IlpeanpuHumaTens — cuMTaeTcs
mpucoeIUHUBIINMCA K JloroBopy €O JAHA BCTYNJICHHS
HACTOSILEro 3asiBICHUS B CUIY.

9. PexBuzutsl 1 moamucu CTOPOH:
bank:
AO «Alatau City Bank», 050013, Pecniy6iuka Kazaxcras, .
Anmartsel, Meneyckuii paiion, [Ipocnekt Hypcynran Ha3zapOaes,
oM 242, moutoBsiii ungexc 050059
BHMH 920140000084
NHNK KZ48125KZT1001300336 8 YYMO (OOKCIT) Hb PK
BUK TSES KZ KA, KBE 14,
CrpaBka 0 TOCyIapCTBEHHOH MepeperucTpanuy IpUIHIecKOro
jmmna ot 18.03.2021 r.
IIpeanpuHUMAaTeIb:
ykazams Haumernosanue Ilpeonpunumamens,
VKA3amb_I0PUOUYECKUll aopec, YKA3amb NOYmoeblll UHOeKC,
aopec HanpasieHus y8eO0OMICHUU, a0pec INeKMPOHHOU NOYNbL

(o6s3amenvro)
menegonvi/gaxc,

CBUJIETENHCTBO (CIPABKa) O TOC. PETHCTPAINH
(mepeperucTpariyu) RPUIMISCKOro JIMIA /CBUACTEIBCTBO O
roCyIapCTBCHHOM PErUCTPAIU HHIUBH Y ATbHOTO
TIpeIpUHIMATEIS (TIPH HATWIHN)

YKA3amb OAHHblE CEUOemeNbCcmed (CnpasKi) o 20C.
peaucmpayuu_(nepepecucmpayuu) IpuouvecKko20 auyd /
CBUJICTEIILCTBA O TOCYAaPCTBEHHOMN PETUCTPAIIH
WHAWBUAIYAITEHOTO PEANPUHUMATENS (IIPH HAIUYHN )
BUH/MUH ykazams nomep BUH/UHH,

6ankoBCKuUi cuer [IpeanpuauMaTens ykazams Ne 6aHK08cK020
cuema [lpeonpunumamens ykazamov Haumenosanue banka
Ipeonpunumamens BUK ykazamo noeswiit Ne BUK Banka
Ipeonpunumamens

Kon cexTopa sKOHOMUKH:

[pu3Hak pe3uneHTCTBA!

NOJANUCH ITPEAINNPUHUMATEJIA
IpexnpuHauMaTenb:

[pencraBurens [peanpuanMaTens

D.U.0. / noonucw
ML.IL



