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JOTI'OBOP BAHKOBCKOI'O OBCJIYKUBAHUSA
IOPHIHYECKOro JuIa (ero (UJIMaJ0B U NMPeICTABUTEIbCTB), HHOCTPAHHOIO
JAUTIOMATHYECKOT0 H KOHCYJILCKOTO NMPEACTABUTEIbCTBA, HHANBUAYAIBLHOTO
NpeAnpUHIMATEJIs], YACTHOT0 HOTAPUYCA, YACTHOTO CY/Ie0HOT0 MCIIOJTHUTEIS,
aJiBOKaTa M MPodecCHOHATBHOI0 MeIHATOPA

Hacrosmuii JloroBop 6aHKOBCKOTO 00CTYKUBaHUS IOPUIUYECKOTO JuIla (ero GPriinaioB u
MPEJICTABUTENIBCTB), HHOCTPAHHOTO JUIIJIOMAaTUYECKOTO U KOHCYJIBCKOTO MPEICTaBUTENLCTBA,
WH/IMBUYAJILHOTO MPEINPUHUMATENS], YACTHOTO HOTApHyCa, YaCTHOTO CyJeOHOTO NCIIOTHUTEI,
aZBOKata ¥ MNpoQecCHOHATbHOro Meauatopa (mamee — JIoroBop) sBISETCS JIOTOBOPOM
NPUCOCTUHEHNUS, 3aKII0UYaeMbIM B COOTBETCTBHH C MOJOXKEHHAMHU cTaTthu 389 I'pakmanckoro
kozgekca Pecy6nuku KazaxcTas, ycloBusi KOTOPOro MOTyT ObITh PUHATH KieHTOM He nHaue,
KaKk TyTeM TNpucoeAnHeHus: K JloroBopy B IEIOM W ONpeAeisieT CTaHAAPTHBIC YCIOBHUS
OankoBckoro obcimyxuanus B AO «Jusan Banky.

JloroBop 3amensieT co0oii JloroBop 6aHKOBCKOTO 00CITYKUBAHUS FOPUIUICCKOTO JIUTIA (eT0
bunnanoB W MPEACTaBUTEIBCTB), HMHOCTPAHHOTO JUIUIOMATHUYECKOTO U  KOHCYJIBCKOTO
NPEJCTaBUTENIbCTBA, HHIUBUAYAIFHOTO TPEANPUHUMATENS, YaCTHOTO HOTapUyca, YacTHOTO
CyneOHoro UCIIOJTHUTEIIS, aZiBoKaTa u npodeccnoHanIbHOTO MeanaTopa
B AO «Jusan Banky, yrBepxnenusiii CoBerom mupekropoB banka (pemenue Ne 06/08/21-01
ot 06 aBrycra 2021 roga) u [IpaBnenuem banka (mporokon Ne 90-21 ot 22 urons 2021 roga),
C JaThl, YKa3aHHOW B YBEJIOMJICHHUSX, HANpaBIICHHBIX KIHEHTaM baHKa B COOTBETCTBUU
C YCJIOBHUSIMH YKa3aHHOT'O JIOTOBOpA.

1. MIOHATHUSA, UCIIOJb3YEMBIE B IOI'OBOPE

1.1. CashBack — yciyra, mosBojsitornasi mpu mpoBeaeHHHn KireHTOM Oe3HaIn4HON
OIJIaThl TOBApoOB, pabOT W yCIyr HAuMCIATh/Bo3Bpamath KnueHty — nepxkarento IlmarexHoi
KapTouku Ha CUYeT 4acTh CyMMBI MOKYNKH OT CyMMBbI, MPOBEICHHON OE€3HATMYHOW pacxoHOU
orepanuu, copepuiaeMoii 1o IlnaTexxHol KapToUYKe WK C UCIOIb30BAaHUEM €€ PEKBU3UTOB.

1.2. OTP-ycrpoiictBo (OTP — cokpamenue ot aHrLs3. One Time Password —
OJIHOPA30BbIH (€IMHOBPEMEHHBIN) MapoJib) — AIEKTPOHHOE ycTpoiicTBO ¢ LCD-mucmieem u ITMH
NaHEJNbI0, NTpeHa3HaueHHoe Wi reuepanuu OTP-naponeit.

1.3. OTP-napons — yHUKaNbHAs TOCIEIOBATEIILHOCTh OJEKTPOHHBIX HH(POBBIX
CHUMBOJIOB, CO37aBacMasl IPOrPaMMHO-TEXHHUYECKMMM CpeICTBaMU Mo 3ampocy Kimenrta u
IpelHa3HayeHHas s OJHOpPA30BOTO MKCIOJNb30BaHUS MpPU NPEJOCTABICHUM JIOCTyHa
[Tonp3oBarento Kk DAeKTPOHHBIM OaHKOBCKMM ycimyram. OTP-naposbs ucnonb3yercs npu BXoje B
Cuctremy OBO mns Mpentudukammu moNb30BaTEeNsl, a TaKkke B IENsIX AyTeHTH(HUKauu
nepesaBaeMblX B baHK 3ampocoB M IOKYMEHTOB M paBHO3Hau4eH kuBoW noamnucu. OTP-naposs
MoxkeT ObITh copmupoBaHn OTP-ycrpoiictBoM uim Moxer ObITh HampasiieH bankom Ha
noBepeHHbli HoMep Ilonmp3oBatens mocpeactBoM SMS-cooOlieHHsT WM Ha TNEPCOHATbHBIN
3JIEKTPOHHBIN 1MOYTOBBIN aapec [lonp3oBarens.

1.4. PIN-xogq — cekperHblii 1udpoBoil Koj, mnpucBauBaeMblii Kaprouke wu
npenHazHayeHHbIN As uaeHtudukanuu epxatens Kaprouku.

1.5. POS-TepmuHaI — 3IEKTPOHHO-MEXAaHUYECKOE YCTPOUCTBO, TOCPEACTBOM KOTOPOTO C
MCIIOJIb30BaHUEM IUIATEKHOW KapTOUKH JINOO €€ PEKBU3UTOB U COEAMHEHHUS ¢ HH()OPMALIMOHHON
cucteMoil OaHKa OCYILECTBIIAETCS TPaH3aKIMA, a TAKXKe BblJauya HAJIUYHBIX JIEHEr B IYHKTE
BbIIaYM HAJTMYHBIX JICHET.
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1.6. Push-yBenomienue — KpaTkue BCIUTBIBAIOIIUE YBEJIOMIICHHUS, KOTOPBIC MOSBISIFOTCS
Ha KpaHe MOOMIIBHOTO TeedoHa WIIH OOBIYHOTO KOMITBIOTEPA.

1.7. SMS-yBenomiieHHe — KOPOTKOE TEKCTOBOE COOOINEHHE YCTAaHOBJICHHOTO (popmara,
nepenaBaemMoe bankom KimeHTy mocpencTBOM COTOBOM CBSI3M B LEsIX HH(POPMUPOBAHUS
Knuenra u yBenomieHus 00 OCyIIECTBICHUH 3a4MCICHHsI/CIMCaHus ieHer Ha/c ero Cuer/-a.

1.8. AyrenTndukanmus — nMoATBEpKACHUE MOATUHHOCTU U NMPABUJILHOCTH COCTABIICHUS
DNEKTPOHHOIO JTOKYMEHTa IIyT€M HCIOJb30BaHUS IPOLEAYpbl 0€30M1aCHOCTH, YCTaHOBIIEHHOMN
bankom

1.9. bank — AkumonepHoe obmectBo «First Heartland Jusan Bank», ero ¢wunmansr u
CTPYKTYpHBIE MOAPA3/ICICHHUS.

1.10. BbaukoBckwuii 1eHb — pabounii 1eHp banka, korga baHk OTKPBIT AJist POBEICHUS
0aHKOBCKUX OIepaluii, 3a HUCKIIOYEHHEM BBIXOJHBIX JHEH U JHEW HalMOHAIbHBIX M
rOCyJapCTBEHHBIX MPA3IHUKOB, YCTAHOBICHHBIX 3aKOHOAaTeNbcTBOM PecnyOnmku Kazaxcran.

1.11. buomerpuueckasi HIeHTH(UKALNUSA — TPOIEIypa YCTAHOBICHHUS JIMYHOCTU
YIOJHOMOYEHHOTro juia KiueHTa ¢ Leiabl0 OJHO3HAYHOIO IOATBEP)KIACHMS €ro IpaB Ha
NoJyuyeHue DIEeKTPOHHBIX OaHKOBCKHX YCIIYT Ha OCHOBE €ro (PM3NOJIIOTMYECKUX U OMOJIOTHYECKIX
0COOEHHOCTEH.

1.12. Beinucka — OTYEeT MO OMepanusM, MpeAocTaBisieMblii bankom Ha OymakHOM
HOCHUTEJIE WJIM B DJIGKTPOHHOM BHUJE (IOCPEICTBOM YIAJICHHBIX KaHAJIOB OOCITYKHUBaHUS),
OTpakaroIIUi KpeauToBbIe/NebeToBbie onepanuu no Cuery 3a OmpeeNieHHbIN MepHo/, a TaKkxKe
WHYI0 HHPOpMAIIHIO, MPETYCMOTPEHHYIO 3aKOHOaTeNIbcTBOM PeciyOnmku Ka3zaxcran. Beimucka
SBIISIETCS. OJTHUM M3 BUJOB YBEIOMIICHUS U CIIY’KUT JOCTATOYHBIM JI0KA3aTEIbCTBOM COBEPILICHUS
onepanuii o Cuery. Onepauuy CUMUTAIOTCS COBEPLIEHHBIMU B pabOuuii JIeHb, yKa3aHHbIA B
BBIIHCKE.

1.13. Jdepxkarenan IIK/Kaprouku — Kimuent u (nmm) YnomaomodeHHoe wno Kiuerra,
umMeroliee npaso nojb3oBaThesi OcHoBHOM 1K B cooTBeTcTBUU ¢ JIOTOBOPOM, OCYIIECTBIISIONIEE
oIepaluy C €€ UCIOJIb30BaHUEM.

1.14. Tunamu4eckasi HAeHTH(PUKALMS KIUEHTA — [IPOLEAYpa YCTAaHOBICHUS JTUUYHOCTU
KnuenTta ¢ 1enpio OJHO3HAYHOIO MOATBEPXKIACHHSI €ro IpaB Ha IMOIY4YEHHE OJIEKTPOHHBIX
0AaHKOBCKHUX YCIYT IyTeM UCMOib30BaHus OIHOPa30BOro (€JMHOBPEMEHHOI0) KOJa.

1.15. JloBepennblii HOMep — HOMEp MOOWIBbHOTO  (COTOBOTO)  TenedoHa
ynonHoMo4eHHbIXx Jun  Knmenrta, mnpenoctaBneHHslit Kinumentom  banky, cmocobamu,
onpezaenseMbiMu baHkoMm camocrtosiTenbHO, (ukcupyembli bankom B cuctemax banka u
ucnonb3yemblit KinrentoM [uid nmomydeHust DNeKTPOHHBIX 0aHKOBCKHX YCIYT C HCIIOJIb30BaHHEM
JluHamuueckoi uaeHTU(UKALUY KITUEHTA.

1.16. JoxkymeHT ¢ oOpasuammu mnoamuceii (najsee — JlokymeHT ¢ oOpasuamm) —
JIOKYMEHT, YCTaHOBJIEHHOHN 3akoHoAaTenbcTBoM PecrnyOnuku Kazaxcran ¢opMmsl, copepxaiinii
JTaHHbIe 00 YIIOJTHOMOUYEHHBIX MpeacTaBuTeNnax KimenTa, o0pasiibl UX MOAMUCEH.

1.17. UnenTupukanusa — mpoleaypa YCTaHOBIEHUS JU4yHOCcTH KimeHTa ¢ 1enbio
OJITHO3HAYHOT'O MOATBEPKJICHUS €T0 MpaB Ha MoJlydeHHe DIEKTPOHHBIX OAHKOBCKUX YCIYT MyTeM
UCIIOJIb30BAaHUSl OJHOPA30BOr0 (€AMHOBPEMEHHOI0) KOJa W/WIM TPOBEPKH HAIU4MUs U
COOTBETCTBUSl JaHHBIX nepenaHHoro ¢ OIII perncrpallMOHHOTO CBHUIETENBCTBA JAaHHBIM
3aperucTpupoBaHHOro B banke perucrtpannonHoro csuaerenscTsa Iloap3oBarens.

1.18. UnTepHeT-pecypc Banka — unTepHeT-pecypc (caift) mo aapecy WWw.jusan.kz nimm
MHOMY aJIpecy, CChUIKA Ha KOTOpBI B KauecTBe o(uIManbHOro MHTEpHET-pecypca banka
COJICPXKUTCS Ha caiiTe WWW.jusan.kz.

1.19. UudopmanuoHHble 0AHKOBCKHE YCJIYIrH — ycIyrdn baHka mo mpenocTaBieHUIO
uH(popMaluu 06 octatkax M (Win) IBMKEHUH JeHer no Cyery, o ruarexax u (WiH) IepeBoaax
JICHET, OCYILIECTBIEHHbIX MO 3ToMy Cuyery, u mHOW wuH(popMmanuu 1o 3ampocy Kimenrta B
COOTBETCTBUHU C yclioBUsIMHU JloroBopa.

1.20. KaueHT — ropuanyecKoe JUIo (He3aBUCUMO OT OPraHU3allMOHHO-TIPABOBON (hOPMBI
U GopMbl COOCTBEHHOCTH, BKIItOYasi OOOCOOJIEHHBbIE MOAPA3JCICHUs IOPUAMYECKOTO JIMIa
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(punuan,  mpeACcTaBUTENBCTBO)),  HMHOCTPAHHOE  TUIJIOMATHYECKOE W KOHCYJIhCKOE
MPEJICTAaBUTENIbCTBO, HMHAWBHUIYAJIbHBIM TMpeANpUHUMATENb, KpecThsiHCKoe ((hepmepckoe)
XO3SIMCTBO WJIM JIMIIO, 3aHMMAIOLIEECs B YCTAHOBJIIEHHOM 3aKOHOJATEIbCTBOM PecryOnmku
KazaxcTan mopsiike 4aCcTHOM MPaKTHKOM (aaBOKAT, YaCTHBIM HOTApPUYC, YaCTHBIA CyACOHBIN
UCTIOJIHUTEIb, TPO(eCCHOHANBHBIN MeAnaTop), 3akitounBiiee ¢ bankom Jlorosop.

1.21. Komnpomerauusi — ((akT gocTyma IIOCTOPOHHErOo JHUIla K 3alldIacMOu
UH(OPMALIUU YCTPOUCTBA /ISl AyTeHTU(HUKAINH, a TAKXKe IT0I03PEHUE HA HETO.

1.22. JloruH — yHukanbHbId uaeHTudukarop [loms3oBarens (1iudpoBoii, OyKBEeHHBIN WK
coJiepKalifil HHbIe CUMBOJIBI K011) /it BXoaa B Cucremy DBO0.

1.23. Mexnynapoanasi 1iarexHasi cucrema (manee — MIIC) — MexayHapomHas
IUTATE)KHAS! CUCTEMAa B3aMMOPACUYETOB M OOMEHA TPAaH3aKUUSIMH MEX]Ty CTOPOHAMH-YIaCTHUKaAMU
MEXIYHAPOJHBIX IJIATEKHBIX CUCTEM.

1.24. MoOuabnoe npuio:xkenne Cucrembl «WHTepHeT-0aHKUHI» (Jajnee —
Mo0OuibHOe TNPUIOKEHHE) — TPUIOKEHHE, YCTAaHOBICHHOe Ha MOOWIBHOM YCTpPOMCTBE
[Tonws3oBarenst mist padotsl B Cucreme «/HTEepHET-0aHKHMHTY», MPENOCTaBIAIONIeE JOCTYH K
DNEKTPOHHBIM OAHKOBCKUM yCITyraM MOCPEICTBOM MOOMIBHOTO YCTPOMCTBA C UCIOIb30BAHUEM
Crioco6a AMHaMUYeCKO# NICHTU(HUKAITUH.

1.25. Mo0OuwibHOe yCTPOHCTBO — IJIAHIIETHBIN KOMIBbIOTEp, cMapThoH uimu ¢adier c
YCTaHOBJICHHBIMH OmeparuoHHbiMu cucteMamu [0S nim Android, Ha KOTOpoe yCTaHaBIMBAETCS
MoOuapHOE TPUIIOKEHUE.

1.26. Hocuteau nHpopmanum — 1000€ yCTPOHCTBO XpaHEHUsI JAHHBIX, HH(OPMAIIHH,
ayJIn0-BUJIC03AITUCH U IIPOYETO.

1.27. OnHopa3oBblii (eIMHOBPEMEHHBI) KO — YHHKAIbHAS IMOCIEIOBATEIHLHOCTh
AIEKTPOHHBIX HU(PPOBBIX CUMBOJIOB, MPEAHA3HAUCHHAS JJISl OJTHOPA30BOT0 MCIOJIb30BAaHUS MPU
npenocraBieHuu jaoctyna KiaumeHTy K DJeKTpOHHBIM OaHKOBCKUM ycayraMm. OJIHOpa3OBbIi
eMHOBPEMEHHBIN KO/ HampasisieTcs Ha JloBepeHHblil HoMep TenedoHa B Bujge SMS-coobuieHust
i Push-yBenomiienus miim Ha epCOHANBHBIN AIEKTPOHHBINA TTOYTOBBIN aJipec.

1.28. OnepauMoHHBIH JeHb — OIpeAeTCHHBIH BHYTPEHHUMH JTOKyMeHTaMu baHka
NepuoJl BPEMEHH, yCTaHaBIUBaromeMy rpaduk padotel ¢ KimeHtamu, B Te€4eHHE KOTOPOTO
bankom ocymecTBisieTcst onepanuoHHoe oOcimykuBaHue KiMeHTOB, B TOM 4YMcIe OTKPBITHE,
3aKpbITUE OAHKOBCKHMX CYETOB, IMpUEM YKa3aHUH O MepeBoJe NEHEr M paclopsbDKeHUH o
IPUOCTAHOBJIEHUH JINOO 00 OT3bIBE TaKUX yKa3aHuUU oT KimeHToB, M nmepeaaya UM COOOLICHUH,
CBSI3aHHBIX C OCYIIECTBIIEHUEM IEPEBOOB JICHET B UX IOJIb3Y.

1.29. ITapoab — TOCIEIOBATENBHOCTh CHMBOJOB, CBSI3aHHas C IPHUCBOCHHBIM
UACHTU(PUKATOPOM  Mapojs, M  [peAHa3HaueHHas ani  ujeHTU@ukanuun  Kiuenra
AyTeHTH(QUKAIMK TepeaBaeéMbIX B baHK 3ampocoB M JIOKyMEHTOB B YIaJE€HHBIX KaHaiax
00CITy>)KMBaHUS.

1.30. IlepcoHa/bHBIA 3JIEKTPOHHBIN aapec — SJIEKTPOHHBIM TIOYTOBBIA aapec
ynoiaHoMoueHHbIX sun  Knuenrta, mnpenocraBnennsii Knumentom banky, cnocobawmu,
onpenenseMbiMi baHkoM camocTosTenbHO, (uKcupyeMblii bankom B cucremax banka u
ucnosbp3yemblii KimueHToM 11 nmosydeHus: DIeKTPOHHBIX OAHKOBCKUX YCIIYT.

1.31. Inarexnas kaprouka/Kaprouka/IIK — cpeiactBo goctyna K JieHbram depes
ONEeKTPOHHbIE TEpPMUHAIBl MM HHBIE YCTPOWCTBA, KOTOPOE COAEPKHUT HH(POpPMAIHIO,
MO3BOJIAIONIYIO ocyliecTBIATh KapTounsie onepauuu. [1K sBisercs codctBeHHOCThIO baHka.

1.32. TlnaTexxkHasi TPaH3aKIMA/TPAH3aKUMA — KapTO4YHAas omeparus, B kotopoir T1K
banka unm ee peKBU3UTHI OBUIM HMCIIOJIB30BAHBI MPH OIJIATE€ TOBApPOB/YCIYT M/MIU MOTYyYEHUU
HAJIMYHBIX JICHET W/UJIM UHbIE OTllepally Ha yCIOBUX, YCTAHOBIEHHBIX Jl0orOBOpPOM.

1.33. Moab3oBaTeab — nuio, nonakimoueHHoe Kk Cucreme DbO U yMoOIHOMOYEHHOE
Knuentom Ha pacniopsbxenune Cuerom (-amu) Kinenra nocpencrtsom Cuctemst I50.

1.34. Hoaurtuka KOH(HUIeHIIUATBLHOCTH MOOHUJIBLHOIO NPWIOKEHUS
(manee — [MomuTHKA KOHPUISHIUAIBHOCTH) — ITyOJINYHBINA JOKYMEHT, AeKIapupyemMblii baHkom
B MOOMJIBHOM IpujIoXkeHuu U Ha MHTepHeT-pecypee banka, onpeaenstomuii noimTiky banka B
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OTHOILIEHUU TEPCOHANBHBIX W JAPYTUX JaHHBIX, nonydaeMbix oT [lomb3oBarenss Cucremsl
«HTEepHEeT-0aHKUHT .

1.35. MpeacraBuTeb — YIOJIHOMOUYEHHOE U0 KIMEHTa, OCyIIeCTBISIONIEe NeHCTBUS
oT uMeHu KineHTa Ha OCHOBaHMU JOBEPEHHOCTH, TMOO MHOTO JOKYMEHTA, COOTBETCTBYIOIIETO
TpeGoBaHUAM 3aKOoHOAaTeNbCTBA PecyOmuku Kazaxcran.

1.36. IIpoueaypa 6e30MaCHOCTH — KOMILJIEKC OpPraHU3AIlMOHHBIX MEP U MPOrpaMMHO-
TEXHUYECKHUX CPEJICTB 3aIIUTHI HH(OPMAINH, TPEAHA3HAYCHHBIX IS ayTeHTu(ukanun Kimenra
IIPU COCTABIICHUU, Tepe/iade U MOMy4YeHUU DJICKTPOHHBIX TIOKYMEHTOB, C LEIbI0 YCTAHOBICHUS
€ro mpaBa Ha IOJIyYCHHE ODJIEKTPOHHBIX OAHKOBCKMX YCIYr M OOHapy>KeHHs OIIMOOK W/Win
M3MEHEHHS B COJIEPIKaHUU NepejaBaeMbIX U MOIY4aeMbIX DJIEKTPOHHBIX TOKYMEHTOB.

1.37. PykoBOACTBO M0JIb30BaTeNsi — BHYTPCHHUH TOKYMEHT baHKa, peryaupyromuit
nopsimok padotel Knuenta B Cucreme «MHTEpHET-O0aHKMHTY», pa3MelleHHbIH Ha MHTEpHET-
pecypce banka.

1.38. CaHKUMOHHbIE PpeXUMbI — CAHKIUU WIM OrPaHUYEHUS, HAJIOXKCHHBIE B
COOTBETCTBUH C IOPHCOUKIHUEH JH000H CTpaHbl, HWHOCTPAaHHBIMH/ MEXITYHApOIHBIMU/
HAI[MOHAJILHBIMU OpTraHaMu/OpraHu3anusMu, Bkiouas, HO He orpanunumBasich FATF, OFAC,
OOH, neiicTBue KOTOpBIX pacmpocTpansiercs Ha bank u ero Kimenra, YdactHuka omnepainuu,
CBsi3aHHOTO C KJIMEHTOM JIMIa, B TOM YHCJE, HO HE OrPaHUYHBAsICh, CBS3aHHBIX C BUIOM
oTepalyu, BUJOM TOBAPOB (B TOM YHCIIE, POYKTOB, TEXHOJIOTHI1, TPOTPAMMHOTO 00ECTICUeHHS,
MHTEJJICKTYaJTbHOM U MHOM COOCTBEHHOCTH), pabOT, YCIYT, CO CTPAHOM PETrUCTpaluu U (WJIH)
HaxoxaeHusa Knuenra, YuactHuka onepanuu, CBsS3aHHOTO C KJIMEHTOM JIMILA, U (WIM) CTPaHOM
MPOBEJICHUS ONEpalliH, a TAKXKE TUIaTekel, MPOBOAUMBIX JIMLIAM U MOJIy4aeMbIM OT/TIOCPECTBOM
JWI, B/M3 CTpaH(-bI), HAXOAAIIMXCS B YKa3aHHBIX CIUCKaX, WHBIE BO3MOXKHBIE CAHKIHWU WU
OTpaHHYEHUS, JIEHCTBYIOIIME HAa MOMEHT OCYIIECTBICHUS OMNEpaluu U JIpyrue UMeEroluecs/
NOTEHLIMAIbHbIE OTPAHUYECHHUSL.

1.39. CBsi3aHHOe ¢ KJIHEHTOM JHUI0 — JIMIO, CBA3aHHOe ¢ KimeHTom, B TOM yuclie
OceHeduapHplii  COOCTBEHHHMK/  TPEACTaBUTENb/  aKUUMOHEp/  YYaCTHUK/  YUpeauTels/
JTOJKHOCTHOE  JIMIIO/ HHBIE  YMOJIHOMOYEHHBbIC JIMIa/ PpPOAWUTENbCKAas, JOYEpHssi U
ACCOIMMPOBAHHAS OpraHU3aNys/ UHOE JIUIIO, CBA3aHHOE ¢ KilneHTOM, B TOM YuCIie Ha OCHOBaHUHU
JIOTOBOPHBIX OTHOILIEHUH.

1.40. CucteMa 3JIeKTPOHHOT0 0AHKOBCKOT0 o0cay:kuBanus (najee — Cucrema 350)
— cucreMa banka, mpegycmaTpuBarolias BO3MOYKHOCTh IPEJOCTaBIEHUS OAHKOBCKHUX YCIYT
Knuentam yaJeHHbIM croco6om c HCIIOJIb30BAHUEM KOMITBIOTEPHBIX U
TeJIEKOMMYHUKAIIMOHHBIX ceTell. Cuctema DBO Bkitouaet B cedst Cucremy «IHTEepHET-0aHKUHI»
u Cucremy Jhost.

1.41. Cucrema «/HTepHeT-0aHKHUHI» — CHCTEMa 3JEKTPOHHOTO OaHKOBCKOIO
obcnmyxxuBanusi KnuentoB, He TpeOyromast mnocemnieHuss Knuentom moapasaenennii banka.
VYnpasnenue CueToM (-aMH) OCYLIECTBISETCS B pexXHUMe peaibHOro BpeMeHu — «Online» uepes
cetb «MIHTEpHET.

1.42. Cucrema Jhost — cucrema 3JEKTPOHHOrO OAHKOBCKOTO —OOCITY)XKHBaHUS,
npeIHa3HauYeHHast JJs yajieHHoro oocnyxuBanus KiuenTa ¢ ucnonb3zoBanueM cetu MHTEpHET,
oOecrieunBaromas npueM M 00pabOTKy OJEKTPOHHBIX JOKYMEHTOB, INepelaHHbIX B baHk
HanpsIMyl0 K3 MHGOPMAMOHHON cucTeMbl KimeHTa Mo 3alllMIIeHHOMY KaHally CBS3HM, IpU
ycnoBur Hamuuus nocryna Kimenta k Jhost, mpenocrasisemoro bankom Ha ycioBusix JloroBopa.

1.43. Cnoco6 auHaMuuyeckoid HIAeHTHPUKANUH H AyTeHTU(PUKANMUA — BBHIOPAHHBIN
Knuenrom cnoco® moiydeHUs OIHOPA30BOro (€IMHOBPEMEHHOT0) Koja, KOTOphiM KimeHt
noaTBepkaaeT Bxox B Cucremy b0 w/minm moyiMHHOCTH MepeaaHHoro B baHk DJIeKTpOHHOTO
JoKyMeHTa/3arpoca. CriocoooM AUHAMUYECKOM ayTeHTU(PHUKAIMU SBIISIOTCS: ayTeHTU(PHUKALHS C
nomonipio OTP-yctpoiictBa, SMS-coobmenus Ha JloBepennsiii Homep Ilosb3oBarens wim
COOOIIeHNs Ha NTePCOHATILHBIN 3JIEKTPOHHBIN MOUTOBLIN aapec [lonb3oBaTens.

1.44. Tapudsl — yTBepx1eHHbIe baHKOM pa3Mepsl CTaBOK U KOMUCCHUH, JI€HCTBYIOIIUE HA
MOMEHT IIPOBE/IEHUS COOTBETCTBYIOILEH Onepainn/oKa3aHus COOTBETCTBYIONIEH yciayru bankom.
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Tapudsr banka, cormacHo kotopbiM KiMeHT orutaumBaeT OaHKOBCKHE YCIYTH, Pa3MEIICHBI Ha
NuTtepuer-pecypce banka, a Takke B TOCTYITHOM Jijisi 0003peHusi Kimnenta Mecte B MOMEIEHUSIX
banka (onepanuoHHBIX MOAPA3ACICHUIX ).

1.45. Texkymmuii cuer (Cuer) — OankoBckuii cyer KimeHrta, oTkpbiBaeMmblli baHkom
KnuenTy Ha OCHOBaHMM COOTBETCTBYIOLIETO 3asiBiaeHUs KineHra.

1.46. Toprosas Ilaardopma — KOMITaHHs, OKa3bIBAIOIIAS YCIYTH IO O0OECIEUEHHUIO
UH(POPMALIMOHHOTO M TEXHOJOTHYECKOTO B3aUMOJICHCTBUS MpH peanu3aunu Kimenrom ToBapoB
u(uan) yeayr depe3 HWurtepHer-mMarasmH Ha wuHTepHET-pecypce JMART  (www.jmart.kz)
(TOBapHIIECTBO C OrPAHUYEHHON OTBETCTBEHHOCTHIO «Jusan Mart» (TOO «JMarty)).

1.47. YaaneHHble KaHaJIbI 00CTy:KMBaHUS — COBOKYITHOCTD CpelCTB
TEJICKOMMYHUKAIUN, TUPPOBBIX M HHPOPMAIIMOHHBIX TEXHOJIOTUH, POTPAMMHOT0 00ECTICUeHUSI
u o0opynoBaHus, oOecrmeunBalOmUX CBsA3b Mexay Kiumentom u bankoM s monyueHus
DJEKTPOHHBIX OAHKOBCKHX YCIIYT.

1.48. YaocroBepsitommii neHTp (najnsee — YII) — ropuanueckoe JuIo, yaIoCTOBEpSIOIIEe
cooTBeTcTBUE OTKpbITOro Kimtoua OLII 3akpeitomy kmrouy OUII, a Takke moarsepxkaaroliee
JIOCTOBEPHOCTh ~ PETUCTPALIMOHHOTO  CBUJAETENBbCTBA,  oOOiajaroniee  HEOOXOIUMBIMU
pa3pelIeHUs MU U JIMLIEH3USMH B COOTBETCTBUU C 3aKOHO1aTenbcTBOM Pecny6nuku Kazaxcras.

1.49. YcrpoiicTBO naeHTH(UKAIUM U ayTeHTH(UKAIUHN/Y CTPOICTBO — BCE BbIJIAHHBIC
Knuenty yctpoiictBa st noaximtoueHuss k Cucreme ObO u ayreHTH(UKALMKM NIEPETAaHHOTO B
bank DnekTpoHHOTrO JOKyMEHTa/3ampoca.

1.50. YuacTtHuk onepauum — 6eneduruap, 6ank oenepuimapa, 6aHK IOCpPEeTHUKA, OAHK-
KOPPECHOHJIEHT, MHOE IUI0, OCYLIECTBIISIIOIIEe KOHTPOIb HAJl YKAa3aHHBIMH JIMIIAMU, WHOU
YYaCTHUK OIEpaluy, B TOM YHCJIE HA OCHOBAaHUU JIOTOBOPHBIX OTHOLICHUM.

1.51. DnekTpoHHBbIe 0AHKOBCKHE YCJIYIH — YCIyTd, CBS3aHHBIE C MOJy4YE€HUEM
KiuenTom wHpOpMaMu o cymMMe JeHer Ha OaHKOBCKOM (-mX) cueTe (-ax), omeparusx,
MPOBEJICHHBIX MO OAHKOBCKOMY (-MM) CHETy (-aM), OCYIIECTBJICHHEM IIJIaTeKel M MepeBOIOB
JICHET W/WJIM OCYIIECTBICHHEM MHBIX BHJIOB OAHKOBCKHX ONEpAIfid, PEI0CTaBIsIeMbIX baHKOM
M0 TUHUSAM TENIEKOMMYHUKAIIHA, Yepe3 CIIyTHUKOBYIO CBSA3b WIIM MHBIC BUbI CBS3H.

1.52. DeKTPOHHBI JOKYMEHT — JOKYMEHT, B KOTOPOM MH(pOpManus NpecTaBicHa B
3IIEKTPOHHO-IIM(DPOBOM BHIE U TIOATBEPXkAeHA cpecTBaMu (cpeactamu DL/ OTII-maposns).

1.53. DiekTpoHHbIe TUIATEKHbIE YCJIYIH — DJJCKTPOHHbIE OAaHKOBCKHE YCIYTH,
CBS3aHHBIE C TPOBEICHUEM IUIaTeked W (WUJIM) MEPeBOJOB JEHEer, OOMEHHBIX OIepaluii ¢
MHOCTPaHHOU BAJIIOTOM C UCHOJIb30BaHMEM OAHKOBCKOTO CUETa U OCYIIECTBIEHUEM MHBIX BUJIOB
OaHKOBCKUX OMepaiuii, He OTHOCAIIMXCA K HMH(POPMAIMOHHBIM OAaHKOBCKUM YCIyram B
COOTBETCTBUHU C yciioBUsiMHU JloroBopa.

1.54. Daexrtponnass uu¢pposass noamuch (aajgee — IIII) — HAGOP >IEKTPOHHBIX
M(POBBIX CHUMBOJIOB, CcO3MaHHBIA cpeacTBamu OIIIl u moaTBepkmaroNIMil TOCTOBEPHOCTD,
HEU3MEHHOCTb OJIEKTPOHHOTO JOKyMeHTa 1mocie ero mnoxanucanus OILII, a Taxxke
npuHaIe)kHOCTh CTOpOHE, €€ MOAMMCABIIEH, U €€ COTJache C COAEpKaHHEM IOJIUCAaHHOIO
DNEKTPOHHOIO TOKYMEHTA.

2. OCHOBHBIE TOJIOKEHUS

2.1.  JloroBopoM ompeaesstoTcst oOIHMe yClIoBUSl OKa3aHWs baHKOM yciayr B paMKax
0aHKOBCKOTo obcimyxuBanus KiueHnra, B TOM yHcie B 3JIEKTPOHHOM BHJE. YcioBus Jorosopa
onpezaeneHsl baHkoM B cTaHmapTHOM Qopme W MOryT ObITh mpuHATHL KineHToM mnyrem
npucoeauHenus K Jloroopy. KoHkpeTHbIe yciioBUs OKa3zaHUs yciyr baHka, mpeaocTaBiIsieMbIX
o JloroBopy, yka3bIBatoTCsl B COOTBETCTBYIOIIEM [Ipunoxxenuu k JloroBopy.

Bee IlpunoxeHus SBISAIOTCS HEOTBEMJIEMOM 4acTblo JloroBopa M B COBOKYIIHOCTH
cocrasisitoT Jloroop Mexay Knuentom u bankom.

bank u Knuent nanee nmo tekcry [loroBopa u IlpuioxkeHuil COBMECTHO MMEHYIOTCA
«CTOpOHBI», a IO OTAENBHOCTH «CTOpOHAY.


http://www.jmart.kz/
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2.2.  JloroBop 3akimiouyaercs IMyTeM Mojaud B bBaHK 3asBIeHHA MO YCTaHOBJIEHHOU
bankowm popme (nanee — 3asiBieHUE O MPUCOSANHEHNH ), 3aIIOJIHEHHOE U nToAnucanHoe Kirenrom
(ero ynoJHOMOYEHHBIM JIMIIOM) Ha OyMa)kKHOM HOCHUTENE WJIM B 3JICKTPOHHOM BHUJE CIOCOOaMH,
onpezensieMbIMi baHKOM caMOCTOSTENBHO.

2.3. Tloanucanuem 3asBieHus: 0 nmpucoeanHeHH KIIMEHT BbIpa)kaeT CBOE COTJIACHE C
YCIOBUSIMU ~ IIPENOCTaBJICHU  baHKOM  yCiyr, ONpPENEICHHBIMH  COOTBETCTBYIOIIMMHU
[Tpunoxenusamu k Jlorosopy.

Heo6xoaumocts IIPEIOCTABIICHUS Knuenrom JIOKyMEHTOB OIIpEeACIIAETCS
coorBercTByroMMHU  [IpunoxkeHusamu k JloroBopy M BHYTPEHHUMH JOKyMEHTaMH baHka.
OdopmileHHOE B COOTBETCTBUM C HACTOSILIUM IIYHKTOM 3asBlI€HHE O HPUCOCIUHEHUU C
OTMETKaMH baHka O ero NpuHATUU SABISETCS HEOThEMIIEMOM 4acThio JIOroBOpa U JOKYMEHTOM,
HOATBEpXKIAOIIMM (akT 3aKiaroueHus JJorosopa.

2.4.  Tloanuce Kimenrta Ha 3asiBNeHUN O IPUCOSAUHEHHH, CBHICTEILCTBYET O TOM, UYTO:

2.4.1. KiueHT momy4ywsi, MpOYMTaj, MOHSJI M HpPUHAN yciaoBusa JloroBopa B IOJIHOM
o0bemMe, 0e3 Kakux-TM00 3aMEeYaHUl U BO3PAKEHUH, U PUCOSAUHUIICSA K HEMY TIOJTHOCTHIO;

2.4.2. JloroBop HE COJECPKUT Kakux-11b0 oOpemeHHTENbHBIX Ay KineHnTta ycnoBwii,
KOTOpBIE OH, UCXO/IS U3 CBOMX Pa3yMHO IIOHUMAEMbIX UHTEPECOB, HE IPUHSI OBbI;

2.4.3. Bce mnonoxeHus JloroBopa B IOJHOH Mepe COOTBETCTBYIOT HHTEpecaMm U
BoJeu3bIBIcHUIO Kimenra;

2.4.4. 3axmouenue JloroBopa 1 UCIOJHEHUE €0 YCIOBUM, HE HAPYIIUT U HE MPUBENET K
HapYIIEHUIO YYPEIUTEIbHBIX M HMHBIX JOKYMeHTOB Kimenta u (uWiam) mr000ro MOJIONKEHUS
3akoHoJarenbcTBa Pecniyonuku Kasaxcran u (wim) npuMeHumoro k KimeHTty 3akoHojaTenbCcTBa.

2.5.  KimeHT He BIpaBe CChUIATHCS HAa OTCYTCTBHE €ro moAnucu Ha J[oroBope kak Ha
JI0Ka3aTeabCTBO TOT0, YTO J[oroBop He ObUT UM MOJTY4YEeH/IPOYUTAH/IOHAT/IPUHAT, eciin y banka
UMEETCsl SK3eMIULSIP 3asiBICHUS O IPUCOEIMHEHUH, IToANKHcaHHOro Kimenrom.

CTopoHBI HACTOSIIMM YCTaHAaBJIMBAIOT, 4YTO YycloBUs JloroBopa IpPUMEHSIOTCA K
oTHouieHUssM CTOpOH, BO3HUKILIMM Ha OCHOBaHUM 3asBiieHUN KimMeHTa Ha NpHCOEIUMHEHHE K
JIOTOBOPaM/COIJIAIIEHUSIM, YCTAHABJIMBAIOLIMM  OTHOIUEHUS, AHAJIOTMYHbIE OTHOILEHHSIM,
yperyiaupoBaHHbIM [loroBopom (ITpunoxeHusiMu Kk HEMY).

2.6. JloroBop, W3MeHEHUS B HEro MW/MIM HW3MEHEHHble penakuuu JloroBopa
pa3meniatorcs Ha UHTepHeT-pecypce banka.

2.7.  bank u KnueHt npusHaroT o0s3aTeIbHBIMU JUISI UCTIOJIHEHHS B pamkax JloroBopa
TpeOoBaHusl 3akoHonatenbcTBa PecnyOnmuku Kaszaxcran, TpeOoBaHMS 3aKOHOJATENbCTBA
MHOCTPaHHBIX TOCYJapCTB, MEXAYHAPOJIHBIX JOTOBOPOB, 3aKIIOUEHHBIX/PaTU(UIIMPOBAHHBIX
PecniyOnukoit KazaxcraH, pacnopsIuTeNbHbIX JOKYMEHTOB, U3JaHHBIX IJIaBaMHU T'OCYIapCTB U
NPaBUTENIbCTB, PYKOBOAMUTEISIMA OpPraHOB OAHKOBCKOTO HAJA30pa M HHBIX YIMOJHOMOUYEHHBIX
OpraHOB MHOCTPaHHBIX FOCYAApPCTB, IPUMEHUMBIX K baHKy, a Takke JOroBOPOB, 3aKJIFOUEHHBIX
Mexy baHKOM M HHOCTpaHHBIMU OpraHU3alMsIMHU (B TOM YHUCIIE, KPEAUTHBIMUA OPraHU3aLUsAIMH),
HalpaBJIEHHbIE HA TMPOTHBOJEHCTBUE JIeTalM3allud (OTMBIBAHHUIO) JI0XOJAOB, IOJYYEHHBIX
IPECTYIHBIM IyTeM U 00pb0Y C TEPPOPU3MOM.

2.8.  JloroBop cuuTaercs 3aKIIOUYEHHBIM C MOMEHTa IpocTaBieHus baHkoM Ha
3asIBJIICHUN O IPUCOETUHEHUH OTMETOK O €T0 NPUHATHH B YCTAHOBIEHHOM baHKOM nopsiaxke.

2.9.  Ornomenus mexnay bankom u Kimentom perymupyercs [loroBopom, a Takke
3akoHo/aTenbcTBOM Pecnyonukn Kaszaxctan u BHyTpeHHMMH JokyMeHTamu banka. Bo Bcem
OCTAJIBHOM, YTO MPAMO He npeaycmotpeHo JoroBopom, Ctopons! pykoBoacTBytoTcs [IpaBunamu
00 o0OmmMx ycrnoBHAX IpoBeACHUs omepanuii banka u 3akoHonaTenbcTBOM PecnyOnuku
Kazaxcran.

Hacrosmum Kinent noarepxkiaer o3HakoMieHue U cornacue ¢ [IpaBumamu o6 obmmx
YCIIOBHSIX NPOBEAEHUS onepanuil banka, pazmemeHasIMA Ha VIHTepHeT-pecypce baHka.
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3. TAPAHTUPOBAHMUE OBA3ATEJIBCTB I10 BO3BPATY OCTATKOB JEHEI'
HA BAHKOBCKUX TEKYIIUX CYETAX!

3.1.  baHk ABiseTCS y4aCTHUKOM CHCTEMBbI 0053aTeIbHOTO rapaHTUPOBAHUS JIETIO3UTOB,
yTO0 moaTBepxkaaercs  cBujereabctBoMm  Ne 16 or  02.04.2021 roma, BBIJIaHHBIM
AO «Kazaxcranckuii poH]I TapaHTUPOBAHUS JITTO3UTOBY (nanee — KOI'[]).

3.2.  OOs3arensctBa banka 1o BoO3BpaTy B ciyyae JMIICHHS €ro JHMIEH3UW Ha
poBeJICHNE BCEX OAHKOBCKUX oOrmepanuil ocTtaTkoB jaeHer Ha Cuere, SBIAIOTCS OOBEKTOM
0053aTeIbHOT0 TapaHTUPOBAHHUS IETIO3UTOB, B COOTBETCTBUU C 3aKOHOJIaTEIbCTBOM PecryOnuku
Kazaxcran 00 00s3aTeIbHOM rapaHTUPOBAHUU JICTIO3UTOB.

3.3. Bosmemienue 00s3aTeNbCTB MO TEKyIIEMY W/WIKM cOeperarelbHOMY CUeTy,
rapantupoBano K®I'JI. Beimata rapantuitHoro Bo3MmelieHus mnpousBoautcs KOI'J[ depes
OaHKH-areHTHl, BHIOPaHHbIE U3 MPEIBAPUTEIHHOTO MEPEYHs OAaHKOB-ar€HTOB ISl OCYIIIECTBICHHUS
BBIIJIATHl TApPAHTHUMHOIO BO3MEUIEHUs. Bblmiara OCyIIECTBISIETCS B CyMME OCTATKOB JEHET,
pasMEIICHHBIX Ha Jerno3uTe (Ha TeKylmeM U cOeperaTtelbHOM CYeTe), a TakXKe CYMMBbI
BO3HArpaXkJCHMs M0 TaKUM JEMO3UTaM, HAYUCIEHHOI'O Ha JaTy JMIIeHUs baHka nuueH3uu Ha
IIPOBEJCHUE BCEX OAHKOBCKUX ONepaIuil.

B cnyyae nmmenus OaHKa-ydacTHMKA CHUCTEMBI 00S3aTENbHOTO TapaHTUPOBAHUS
JIETIO3UTOB (faniee — OaHK-YYaCTHHUK) JIMIIEH3UHM Ha MPOBEJEHHE BCEX OAHKOBCKUX OMEpPALMM,
OaHK-areHT Ha4yHEeT BBIIUIATy TapaHTHUIHOTO BO3MEIICHHs M0 Jeno3uty (Bkiany) Knmenra B
teueHue 35 (TpuaUaTh MATh) paboOuUX THEH C JaThl JMIIEHUS OaHKa-y4yaCTHUKA JMICH3UU HA
mpoBeJcHNEe BceX OaHKOBCKUX omepanuil. Takas BwlliaTa OyAeT OCYyIIECTBIEHA B Mpeesiax
MaKCHMaJIbHOW CYMMBbl TapaHTHMMHOIO BO3MEIIEHUS, YCTAaHOBJIEHHOM B 3akoHe PecnyOiuku
Kazaxcran «O06 00s13aTeIbHOM TapaHTHUPOBAHHUM JETIO3UTOB Pa3MEIIEHHBIX B OaHKaxX BTOPOTO
ypoBHst PecnyOnuku Kazaxcran». HeBocTpeOoBaHHBIE KIMEHTOM CYMMBI BO3MEIICHUS
nepeuucngercs KOI'J[ Ha uHOUBUAYyanbHBIA TEHCUOHHBIA CYET AN y4deTa J0OpPOBOIBHBIX
NIEHCUOHHBIX B3HOCOB, OTKPBITHIM KilneHTOM B nopsike, IpeycCMOTPEHHOM 3aKOHOATEIbCTBOM
Pecny6nuku Kazaxctan o neHCMOHHOM 00€CTIeYeHHH.

B cnyuae, ecinn OaHK-y4acTHUK, JTUIICHHBIN JIMIEH3UN HAa TIPOBEIEHUE BCEX OAHKOBCKHX
OIEpalMii, BHICTYNAN MO OTHOLIEHUIO K KilMeHTy B KauecTBe KpeauTopa, pa3Mep TapaHTUUHOIO
BO3MEUICHMs OIpeNesieTcss Ha JaTy JIMIIEHUS JIMIEH3MM Ha IMpPOBEIEHUE BCEX OaHKOBCKUX
omepanuil HUCXOAs W3 CYMMBl pa3HUIBI, 0Opa3oBaBIICWCS B pe3ylbTaTe 3adeTa CYMMBI
rapaHTUPYEMOro JeNo3uTa U CyMMbl BCTPEUHBIX TPEOOBAHUN yKa3aHHOTO OaHKa-y4acTHUKA.

VYeenomnenune KOI'J[ o Hauane u nopsiKe BBIILIATHI TAPAaHTUHHOTO BO3MEILEHHUS, & TAKKE
0 OaHKax-areHTax, OCYLIECTBIIAIOIINX BBIILIATY FapaHTUHHOTO BO3MEIIEHUS, IEPHOJIE U MECTaX
BBITJIATHl TIOJIJIEKUT MYyOJIUKALMK CPEACTBaX MAacCOBOM MH(pOpMAaIMHU, a TaKKe pa3MelIeHO Ha
WNurepuer-pecypce KOI'/I.

34. B cnyyae u3MeHEHHUs YCIOBHI TapaHTUPOBAHHMS B CBSI3M C H3MEHEHHUEM
3akoHoarenscTBa Pecnyonuku Kazaxctan o0 00s13aTelnbHOM TapaHTHUPOBAaHUM JIEMIO3UTOB U
n3mMeHeHussMd, BHOCUMBbIMU K®I'/], bank BmpaBe npumeHUTh K [[0oroBOpy NpUHATHIE YCIOBUS
rapaHTUPOBaHUS.

4. KOHOUJAEHIUAJIBHOCTD

4.1. Jlwobas wuabpopmanms, nepemaBaemas CTOpoHAMHU JpPyr JPyry B CBS3U C
JoroBopoM, a Takxke caMm (QakT 3akiaroueHus Jlororopa, SBIAIOTCA KOH(UACHIUAIBHOU
uHpopmanueit (nanee — Mudopmanus) U He MOTYT OBITH pas3rjallleHbl TPETbUM JHIaM Oe3
MIOJIyYEHUS [IPEIBAPUTEIBHOIO MIMCBMEHHOTO coriacusi Apyroii CTOpOHBI, €CIIM NHOE HE BHITEKAET
u3 TpeboBaHui 3aKoHOJaTeNbCTBA Pecryonuku Kazaxcran unu ycnmoBuii Jlorosopa.

4.2.  baHK He HeceT OTBETCTBEHHOCTH, €CJIM KOH(PHIEHIIMAIHHOCTh ObljIa HapyIIeHa M0
BuHe KimeHra wnm koHuaeHUManbHas HHpopMmaius ObUla M3BECTHA JIMOO CTajlla M3BECTHA
TPETHUM JIULAM U3 UHBIX HCTOYHUKOB.

1
Venosus YKA3aHHO20 NYHKMA NPpUMenuUMsl npu 3axKio4eHun ()02080]7[1 c ¢)M3u7-£€CKu,M JUYOM
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4.3. [lonaBas 3asBienue o npucoeanHeHuu, KimeHT cornamaercs, 4to As Iesen
OKa3aHHsl yCIIyT, MpeaycMOoTpeHHbIX JloroBopom, baHk BmpaBe TpeOOBaTh PacCKPBITHS JIFOOOH
uHpOpMaLMK, B COOTBETCTBUH C IOJIOKEHUSIMH 3aKoHonaTenbcTBa PecnyOmuku Kaszaxcraw,
BHYTpEHHUX JOKyMeHTOB baHka, ycraHaBnuBaiolmuX HEOOXOJUMOCTh  COOJIOACHHUS,
3aKpEeIUIEHHOTO B HUX YPOBHS PacKpbITHs MH(popMmanuu, a KinueHT o0s3yeTcs npeaocTaBlsiTh
banky, no ero nepsomy TpeboBaHuIo, 100y HHPOPMALIKIO B CPOKH, YCTAHOBJICHHbIE baHKOM.

4.4. llomaBas 3asBieHue o mnpucoeauHeHNMH KiueHT O0e3ycaoBHO U 0G€30T3BIBHO
yrnojgHoMounBaeT baHk Ha mpenocraBieHUE, Ha KOHGUACHIMAILHOW OCHOBE, HA OCHOBAaHUU
JloroBopa 0e3 Kakoro-i1u6o0 JTOMOIHUTENLHOTO coryiacus KimenTa, cleayonmm TpeThiM JTUIaM:

a) IOpUJIMYECKUM  JIMLAM, SIBJISIIOIIMMCA ~ KPYNHBIMH  y4acTHUKaMHM  baHka,
adGuIMpOBaHHBIM IOPUANYECKUM JIMLaM baHKa; yrmoJHOMOYEHHBIM rOCyIapCTBEHHBIM OpraHaM,
cylaMm, IMpaBOOXpPAaHUTENIbHBIM oOpraHaMm (B TOM 4HCJIE, OpraHaMm JO3HaHuid | (WIN)
IpeBapUTEIFHOTO CIEACTBUS, OpraHaM HaIlMOHAJIbHON 0€30IacHOCTH) MO UX 3arpocy, JTudo B
ciyuyae HapymeHusi Kinuentom o6s3atenbctB nepen bankom, nmbo B ciiydyae HapylIeHHS
Knuenrom HOpM 3akoHonaTenscTBa PecnyOnuku Kazaxcran; Jr00bIM TPETHUM JIMIIAM, KOTOPBIM
bank yctynaer cBou mpaBa TpeboBanus o JloroBopy, Bceit u n000i nHpOpMaIuy, UMEroIen
otHouienue k Kuwmenty u (win) JloroBopy u (WMiaM) MHBIM JIOTOBOpPaM, 3aKJIIOYEHHBIM MEXIY
bankoMm u Kinentom, B TOM 4rciie MPeKpaTUBIINM CBOE JIEHCTBUE, COCTABISIONIEH OAHKOBCKYIO
TaliHy, KaK ONpeJesieHo 3akoHoaTenbcTBOM PecnyOnuku KazaxcraH, a Takke KOMMEPUECKYIO
WU UHYIO OXPaHsAEMYIO 3aKOHOM TalHY;

0) J0OBIM TPETHUM JIMLIAaM, KOTOPbIE HAHATHI WIIM Oy IyT HaHATHI B OyaymieM bankow,
akuuoHepamu banka u (wim) addunupoBaHHBIMU JuilaMu baHka A7 OCYIIECTBICHHS
AQHAINTUYECKUX OINPOCOB, OKAa3aHMsI MHBIX YCIIYT, BKJIIOYas, HO HE OIPaHUYMUBAsICh, YCIYTU IO
BO3BPATY 3aJI0JDKEHHOCTH, KOHCYJbTAIMOHHBIC, IOPUINYECKHUE, ayAUTOPCKUE M HHBIE YCIYTH,
CBSI3aHHBIC C OCYIICCTBJIICHWEM IUIaTeka M (WIM) IepeBojaa JeHer (B TOM 4Yucie, OaHKaM-
KOPPECIOH/IEHTaM, CUCTEMaM IUIATE)KHBIX KapTOUeK U TaK Jajiee), AJs MpeJoCTaBICHUS TaKUM
TPETbUM JIMI[AM BO3MOXXHOCTU HUCIOJHHUTH CBOU 00s3arenbcTBa nepen bankowm, akuuoHepamu
banka u (unmn) adhdunupoBanHsiMU THIIaMu baHka, a paBHO Kak JIsl peain3aiiy CBOUX (yHKIUI
B paMKax 3akoHonaTenbcTBa PecrmyOnmkum Kazaxcran, mo0oii uHboOpManuu, HMEIOIIeH
otHomeHne Kk Knumenty u (umm) JloroBopy M (WiIM) MHBIM JIOTOBOPaM, 3aKIIOUEHHBIM MEXKIY
bankoM u (wnm) Knuwenrom u (Miau) TPeTbUMHU JIMLIAMH, B TOM 4YHCIIE€ MPEKPATUBIIMM CBOE
JieiicTBUE, COCTABIIAIONIECH OAHKOBCKYIO TalfHY, KaK OIpeIesIeHO 3aKOHO1aTeIbCcTBOM PecyOnuku
Kazaxcran, a Takke KOMMEPUECKYIO WM HUHYIO OXpaHSEMYyK 3aKOHOM TailHy, KOTopas
Heo0Xo/1MMa M J0CTaTOYHa JIJIsl Ha/IIesKallero okaszanus ycuyr banky, akiimonepam banka u (nnn)
a¢pdunupoBaHHbIM JullaM baHka, a paBHO Kak Ui peaju3aluy CBOMX (QYHKIUI B pamkax
3akoHosaTenscTBa Pecybmuku Kasaxcras (mpegocraBieHue 0TYETOB/OTYETHOCTH/ MH(OpMaIuu
Hanmonansnomy banky Pecniybnuku Kazaxcran, opranam rocy/1apcTBEHHBIX JOXOJI0B, a TAKXKE B
UHBIX CITy4yasX, IPH KOTOPbIX BOZHUKAET/MMEETCs] HE00X0AUMOCTE/00sI3aHHOCTD MPEAOCTABICHHS
Takoi MHQpOpMaIUK/CBEACHUH;

B) YIIOJIHOMOYEHHBIM ~ TOCYAAapCTBEHHbIM opraHam PecnyOmuku — Kazaxcraw,
WHOCTPAaHHBIM HAJIOTOBBEIM OpraHaM, B ToM 4uciie HaioroBeiM opranam CIIA (IRS) u
MHOCTPaHHBIM HaJIOTOBBIM areHTam, Jro0o0i nHpopmanuu, uMmeronie otnomenue k Kinenry u
(wn) JloroBopy U (WJIM) MHBIM JIOTOBOpaM, 3akJIro4eHHBIM Mexay bankom u Knuentom, B Tom
quciIe MPEeKPaTUBIIMM CBOE JIEHCTBHE, COCTaBIAIONIEH OAaHKOBCKYIO TalHy, Kak ONpEeIeNeHO
3akoHoaarenbcTBOM PecnyOnukm Kazaxcran, a Takke KOMMEpPYECKYl0 U (WJIM) HHYIO
OXpaHsSEMYIO0 3aKOHOM TaifHy, B LIEJSX peain3alui TPeOOBaHUN MEXIyHApOJHBIX JOTOBOPOB,
patudunmpoBanubix Pecnyonukoit Kazaxcran;

r) 0aHKaM-KOpPECMIOHJEHTaM W WHBIM (UHAHCOBBIM MHCTHTYTaM, BKIIIOYas
TpPaHCTPAHUYHYIO Tepenady MHQOpMalMi Ha TEPPUTOPUI0 MHOCTPAHHBIX T'OCYJapCTB, B TOM
quciie B paMKax IIPOBEJEHUS ollepaluii o ykazanuro Knuenra;

1) Komutety rocyaapcTBeHHBIX 10X0/10B MunuctepctBa (unancoB PecryOmuku
Kazaxcran u (wim) ero TeppuTopHaibHbIe MOApa3ieieHus (Janee — opraH rocyaapCTBEHHBIX
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JI0XO0JI0B), UH(OPMAIMIO O CHATHH HAJIMYHBIX JCHEr B TEUEHHE KaJCHIAPHOTO Mecsla CBEpX
YCTAQHOBJICHHBIX MPENENbHBIX pPa3MEpOB, NPEAYCMOTPEHHBIX TPEOOBAaHUSIMHU HOPMATHBHBIX
npaBoBbIX akTOB PecnyOnmku KazaxcraH, cocTaBismonieil 0aHKOBCKYIO TaifHY, KaK ONpeiIeIeHO
3akoHojarenbcTBOM PecnyOnukn Kaszaxcran, a Takke KOMMEpPYECKYH0 M (WIM) MHYIO
OXpaHJIEMYI0 3aKOHOM TailiHy, B LEISAX peailu3auuu TpeOOBaHUM, B TOM 4YMCIE Ul ILejel
OCYILECTBIICHHUsS] OOMEHA CBEJJCHUAMHU U (WIN) JOKYMEHTaMH MEXAY OPIaHOM IOCYAapCTBEHHBIX
noxonoB U HanmonansueiM bankom Pecniyonnku Kazaxcran;

e) OpraHy rocyJapCTBEHHBIX J10X0J10B, CBEJEHUs 0 UTOTOBBIM CyMMaM ILIaTEXeH,
NOCTYMBIIMM Ha CYET WHAMBHUAYAJIBHOTO IpPEANPUHUMATENS, UCHOJB3YIOLIETO CIEHUAIbHOE
MOOWIBHOE NPUIOKEHUE [UId HUCIOJHEHHs HAJIOTOBBIX 0053aTeNbCTB M 0053aTENbCTB 110
COLIMAJIbHBIM IIJIaTE€KaM IIPU MPUMEHEHUH CIIEHUAJIbHBIX HAJOIOBBIX PEXHMOB, COCTaBIISIOLIEH
0aHKOBCKYIO TaliHy, KakK OIIpeJesieHO 3akoHozaarenbcTBoM Pecnybmumku Kasaxcran, a Taxoke
KOMMEPUYECKYIO U (WJIM) UHYIO OXPaHAEMYIO0 3aKOHOM TaifHy, B IEJIAX pealn3anuu TpeOOBaHUH,
IPEIYCMOTPEHHBIX 3aKOHO/IAaTEIbHBIMU 1 HOpMaTUBHbIMM akTamu Pecniy6nuku Kaszaxcras.

4.5.  Kuument o0s3yercs B Teuenue 3 (Tpex) pabouux aHeil MUCbMEHHO coo0maTh banky
o HoBolWi MH(popmanuu, 00X M3MEHEHHUAX U (WiK) nonojHeHusx Mudopmaruu, nepenanHoi
uM banky, ¢ npenocrasiieHneM baHKy COOTBETCTBYIOIIMX MOATBEPKAAIOUIUX JOKYMEHTOB JUIS
BHeceHus1 bankom B MHpopmannio n3aMeHeHui U (MIK) 1OTOIHEHUH.

5. INEPCOHAJIBHBIE JTAHHBIE

5.1. Hacrosmmm KimeHT rapanTupyer, 4To 00JagaeT HEOOXOJMMBIMH HaJjIeKalle
0hOPMIICHHBIMU ~ COTJIACUSIMH  (DU3UYECKUX JIHI (CBOMX paOOTHHKOB/ TMpeACTaBUTEICH/
YIIOJIHOMOYEHHBIX JIML) Ha cOop U 00paboTKy baHKOM MX NmepcOHaIbHBIX IaHHBIX, Ha Mepeaavy
HEPCOHAIbHBIX JITAaHHBIX TPEThEMY JIMIY, B TOM uucie banky, coop u o0pabotky ux bankom, Ha
TPaHCTPAaHWYHYIO [epelady NEepCOHANBHBIX JAHHBIX, HE3aBUCUMO OT OOECIeYeHHUs
COOTBETCTBYIOLIUM HHOCTPAaHHBIM TOCYJapCTBOM 3aIlUThl IEPEaBa€MbIX IEPCOHAIBHBIX
JaHHBIX, €CIM Takas Iepelaya HEe 3alpelieHa WM He OrpaHHyYeHa 3aKOHOAATEIbCTBOM
Pecny6nuku Kazaxcran (nanee — Cornacue), nepelaHHbIX U [OJUIeXkKAIUX [epeade B OyaylieM
banky no JloroBopy (1o ynoJHOMOUYEHHBIM JIMIIaM U TIPEACTABUTEISIM), a TAK)KE B MHBIX CITydasX,
KOTJJa B COOTBETCTBHM C 3aKOHOJaTenbCcTBOM PecrmyOnmuku Kaszaxcran u (MiaM) BHYTpPEHHUMHU
nokyMmeHTaMu baHka BO3HHMKaeT HEOOXOAMMOCTH cOOpa, OO0pabOTKM TakuX MEpCOHATbHBIX
JTAHHBIX.

B cnyuae nHeobxomaumocTH, ompexaensemoil bankom, Knument mnpenocrasnser banky
JIOKYMEHTaJIbHOE MOJTBEPXKACHUE HAINYMSI cCOOpaHHBIX KIMEeHTOM y cyOBeKTOB MepCOHAIbHbBIX
JAHHBIX corylacuil Ha cOop U 00pabOTKy MEPCOHANBHBIX JaHHBIX, HA Mepeaavy MepCOHATbHBIX
JTAHHBIX TPEThbeMY JIILY, B TOM uncie banky, cOop 1 00paboTky nx bankowm, Ha TpaHCTpaHUYHYIO
nepeaauy.

OTBETCTBEHHOCTh 32 OTCYTCTBHE BBIIIEYKAa3aHHBIX coryiacuil Bo3saraercs Ha Knuenra. B
ciydae mpuMeHeHHs K baHky Kakux-Imbo Mep 3a HapylIeHHe 3aKOHO/ATeNbcTBa PecmyOnmkn
Kazaxcran o mepcoHanbHbIX AaHHBIX KimeHT o00s3yercs Bo3MecTuTh baHKy, 1o TpeOoBaHUIO
banka, 1r06b1e ToHeceHHbIe BaHKOM pacxo/ibl U YOBITKH.

5.2. bank o00s3yercs oOecrneunTh  KOHOQUAECHIMAIBHOCTh M 0€30IacHOCTb
NEPCOHANBHBIX JaHHBIX  PaOOTHUKOB/MpEACTAaBUTENCH/yIOTHOMOUSHHBIX — Jn  KomeHTa,
MOCTYMAOMMX OT HUX B baHk M 0e30macHOCTh MpU UX 00paboTKe As Lened U B CBS3U C
ucrnoHeHueM JloroBopa B COOTBETCTBUH C TpeOOBaHUSAMH 3aKOHOIATENhCTBAa PecmyOimkn
Kazaxcran no Borpocam 3amuThl IePCOHAIBHBIX TaHHBIX.

5.3. bask:

a) 00s13yeTcsi OCYLIECTBIATh cOOp, 00pabOTKy M pacnpocTpaHEHUE MEePCOHATbHBIX
JTaHHBIX pabOTHUKOB/ TMpeacTaBUTeNel/ynomHoOMOUeHHbIX Jul KiumenTta, cnocobamu, He
IPOTHBOpEYAIIUMH  3aKOHOJaTeNbCcTBY PecnyOnukn Kaszaxcran 1o Bompocam — 3aIliuTh
NEePCOHANBHBIX JaHHBIX;
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0) BIIPABE CAMOCTOATEIBHO OIPEAEIATh YCIOBUS AOCTYIIA K [IEPCOHAIBHBIM JaHHBIM
PaOOTHHUKOB/TIPEACTABUTENEH/yITOTHOMOUYEHHBIX JuIl Kinenra;
B) 00s13yeTcsl XpaHUTh NIEPCOHANBHBIE JAHHBIE HE JOJbBIIE, YEM 3TOTO TPEOYIOT IeNn

ux 00pabOTKH, U YHHUYTOXKATh WX IO JOCTHIKEHUHU IeJied 0O0paOOTKH, ¢ y4eToM TpeOOBaHUM
3aKoHOJaTenbcTBa PecnyOnmmku Kazaxcran mo BompocaM 3aiiuThl IEPCOHAIBHBIX JaHHBIX,

r) 00si3yeTcsi BBINIOJHATh WHBIE TpeOOBaHMS 3aKOHOZATENbCTBA PecryOnuku
Kazaxcran o Bompocam 3aliuThl IEPCOHATBHBIX TaHHBIX B paMKaXx UCIOJHEHUs JloroBopa;
1) HEe 0053aH YBEIOMIISTH KOTro-TMOO O COBEpIIACMBIX JIEHCTBUSX IO COOpY,

00paboTKe U mepeaue NepCOHANBHBIX JaHHBIX TPETHUM JIUIIAM.

6. AHTUKOPPYIIIIMOHHAS OI'OBOPKA

6.1. Ilpm wucnomHenun cBoux obOs3arenbcTB 1o Jloroopy, CTOpoHBI, HX
adhumupoBaHHbIC JTHUIA, PAOOTHUKYU WIJIM TIOCPETHUKH:

a) He BBIIIJIAUYUBAIOT, HE IPEIIaratoT BBIIUIATUTH U HE pa3pellatoT BHIILIATY AE€HET WK
[IEHHOCTEW, MPSAMO WJIM KOCBEHHO, JIOOBIM JIMIIaM, JJIsl OKa3aHUs BIMSHUS HA JIEHCTBUSA WU
pELICHUs] ITUX JIUI] C LeJIbI0 NOJIYYUTh KaKue-JInOo HelpaBOMEpHbIe IPEUMYIIECTBA MIIM HHbIE
HEIPaBOMEPHBIE 1IEJIN;

0) HE OCYLIECTBISIOT JAEHCTBHS, KBaJU(UIMpPYEeMble NPUMEHUMBIM JJIs IeJel
JoroBopa 3akoHOnarenbcTBOM PecrmyOnmku Kazaxcran, kak Jada/moiydeHUE B3STKH,
KOMMEpUYECKUH MOJKYI, a TaKXkKe JeHCTBUA, Hapyllaroliue TpeOOBaHUS 3aKOHOAATEIbCTBA
Pecny6nuku Kazaxcran o mpoTHBOACHCTBIH KOPPYIIIIHH.

6.2. Kaxnas u3 Cropon JloroBopa OTKa3bIBaeTCsi OT CTUMYJIHPOBAHUS KaKUM-IHOO
0o0pa3oM pabOTHHUKOB/TIpencTaBuTeNeH Apyroii CTOPOHBI, B TOM YHCIE IyTeM IMPEI0CTaBICHUS
JICHET, IMOJIapKOB, 0€3BO3ME3[HOr0 BBINOJHEHHUS B MX ajapec paboT (yciayr) U JIpyruMu, He
NIEPEYUCIIEHHBIMU B HACTOSILIEM pa3jiele CocoO0aMM, CTaBSIEro padOTHUKA B ONPEICIICHHYIO
3aBUCUMOCTbh U HAIIPABJIEHHOI'O Ha OOECleYeHHE BBIIOJHEHUS 3TUM PAaOOTHHUKOM KaKuX-TH0O
JEeHCTBUH B MOJIb3y CTUMYIUpYolei ero CTOPOHBI.

6.3. Ilox neiictBusMu pabOTHHKA, OCYLIECTBISEMBIMH B I10JIb3y CTUMYJIUPYIOIIEH €ro
Croponsl/KireHnra, moHUuMaroTCs:

6.3.1. mpenocraBieHHE HEONPABAAHHBIX MPEUMYILECTB [0 CPABHEHUIO C JPYTUMHU
KOHTpareHTaMu;

6.3.2. mpenocraBieHHE KaKUX-T1M00 rapaHTHA;

6.3.3. yCcKOpeHHE CYIIECTBYIONTUX MPOIETYP;

6.3.4. uHbIC AEUCTBHS, BBINOJIHSIEMble PAOOTHUKOM B paMKaX CBOUX JIOJDKHOCTHBIX
o0s3aHHOCTEH, HO MIylIUMe Bpa3pe3 ¢ NPUHLIUIAMUA MPO3PAYHOCTH U OTKPBITOCTH
B3aMMOOTHOUIEHUH Mexay CTopoHaMH.

6.4. B cnyyae BozHukHOBeHHs1 y CTOPOHBI MOJ03PEHUMN, YTO MPOU3OILIO MIIM MOXKET
IPOM30UTH HapyIlIeHHE KaKUX-THO0 aHTUKOPPYNIIMOHHBIX YCIOBHI, cOoTBeTCTBYIOIast CTOpoHa
B TeueHue 5 (TsATH) pabouux gHeH 00s13yeTcst yBeqoMUTh Ipyryio CTOpOHY B TUCEMEHHOMN (popMe.
[Toce MUCEMEHHOrO yBENOMIIEHHs, COOTBETCTBYIoIIasi CTOpOHA MMEET NMpaBO NPUOCTAHOBUTH
UCIIOJIHEHUE 00s13aTeNbCTB 10 J{0oroBOopy 10 MONYy4YeHMs MOATBEPXKACHUS, YTO HApPYyLIEHUS HE
IPOM30IIUIO UM HE MPOM30UAET. DTO MOATBEPXKIEHHE JODKHO OBITh HANpaBJIEHO B TEUEHHE 5
(msiTr) pabouux THEH C aThl HAIPaBJIEHUS MTMCbMEHHOTO YBEIOMJICHUS.

7. TIPABA U OBSI3AHHOCTHU CTOPOH

7.1. KuaueHrt odsi3yercs:

7.1.1. waamexamuM o0pa3oM UCTIONHSATE 005S3aTENbCTBA, IPeTyCMOTpeHHbIe JloroBopoM
u [IpUoKeHUsAMHI K HEMY;

7.1.2. omnaynBaTh KOMUCCHH, YCTAaHOBIIEHHBIE Tapudamu baHka 1 MHBIE TIATEXKH, B TOM
Yucle 3aJ0JDKEHHOCTh, B CIydasX M B TIOPSJAKE, OMpPEIENIEHHBIX COOTBETCTBYIOIIUMHU
[Tpunoxkenusmu k JloroBopy. B atux mensx obecrneynBaTh BO3MOKHOCTH criucaHus baHkom
JICHET B MOPsIIKE, YCTaHOBIEHHOM TyHKTOM 8.3. JloroBopa, ImyTeM Hojiep>KaHusl Ha OaHKOBCKHX
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cdeTax HEO0OXOAMMOTro OCTaTKa JCHEr, CBOOOIHOro OT J0ObIX oOpemeHenuil. [Ipu oTcyTcTBUM
JIeHer Ha OaHKOBCKUX CYeTaX, OTKpPBITHIX B baHKe, NMPOM3BOAMUTH IUIATEXXU CO CBOETO(-HX)
apyroro(-ux) c4era(-oB), a TaKXKe€ CO CUETOB TPETHbUX JUI] (IO corylacoBaHuio ¢ bankom) win
MHBIMU JIONTYCTUMBIMU 3aKOHOZaTenbcTBOM PecniyOnuku Kazaxcran cnocobamu;

7.1.3. camocToATeNbHO y3HaBaTh 00 M3MeHeHHH TapudoB, U3MEHEHHH M JONOJIHEHUHU
ycioBuit JloroBopa u IlpunokeHuii k HeMy, HA OCHOBAaHWM WH(GOPMAIIMU pa3MEIICHHOW Ha
Wutepuer-pecypce banka, a Taxoke B JOCTYIHOM it 0003penus KimeHnTta MecTe B MOMEIeHUX
banka (onepanoHHBIX OJIPA3/IEICHUSAX ).

7.1.4. yBenomuth baHK B NMHCBMEHHOM BHJE WM IO JPYTMM yKa3aHHBIM B Jlorosope
CpEICTBaM CBSI3H, B CIIy4ae BHECECHHsI U3MEHEHUI/IOTIOJIHEHUH B yUpeIUTeNIbHbIE JOKYMEHTBHI, O
nepeperucrpauuy, wusmeHeHun bBHWH, wn3MeHeHHMsT MecTOHaxXOXAeHHs, MO0 HOMEPOB
3JIEKTPOHHOTO ajjpeca, Tesne(OHOB, (AKCOB, CHUCKA YHNOJHOMOYEHHBIX JIHI W/WIM HOMEPOB
Tes1e(hOHOB YIIOIHOMOYEHHBIX UL KiTneHTa, B TOM Yiciie UCTIONb3yeMBbIX JIJIs HarpaBieHus: SMS-
YBEJIOMJICHUH MJIM OKa3aHUs DJIEKTPOHHBIX 0AHKOBCKHX YCIIYT, a TAKXKE IIPU IPYTUX U3MEHEHUSX,
UMEIOINX 3HAYCHHE JIJIsl BBIIIOJIHEHUS YCIIOBUi JloroBopa, B TeueHue 7 (cemMb) pabouux JTHEH ¢
JIaThl TAKOTO U3MEHEHUS C MPEAOCTaBICHUEM JOKYMEHTOB, MOATBEPKAAOIINX ITH U3MEHEHHUS,
O(OpPMIIEHHBIX B COOTBETCTBUHU C TpeOOBaHUAMHU 3aKoHojaTenbcTBa Pecnybnuku Kazaxcran u
BHYTPEHHUX JOKYMEHTOB baHka.

7.1.5. B ciydasx, YCTaHOBJEHHBIX 3aKoHoAaTenbcTBOM Pecnyonmuku Kasaxcrah,
npencTaBuTh B baHk HaanexamuM o0pazoM oQOpMIIEHHBIE JIOKYMEHTHI, TpeOyemble K
IPEIbSABICHUIO B COOTBETCTBUU C 3aKOHO/aTenbcTBOM PecnyOnuku Kazaxcran u BHyTpeHHUMU
JOKyMeHTamu baHka;

7.1.6. mpenocraBiiaTh banky mH(pOpManuio, HEOOXOAUMYIO sl MCHONHEHUs baHkom
TpeboBanuil 3akoHa PecriyOnuku Kazaxcran «O npoTHBOAEHCTBHUH JIeraau3aluy (OTMBIBAHHIO)
JIOXOJ/I0B, TIOJYYEHHBIX HPECTYNHbIM IyTeM, U (UHAHCUPOBAHUIO TEPPOPU3Ma», BKIIIOUas
uHpopmarnto o cBoux OeHepuIapHBIX COOCTBEHHUKAX,

7.1.7. CcBOEBpPEMEHHO NpPeNOCTaBiATh baHKy HOKyMEHTBI (CBEIECHMSI), SBISIOILIMECS
OCHOBaHUEM ISl NPOBEACHUs ONEpauuil, B TOM 4YMCIE BHEIIHEIKOHOMUYECKUX OIEpalui,
00OCHOBBIBAIOIIUE MX SKOHOMMUYECKHUH CMBICI M 3aKOHHBIE 1I€JU, a TAK)KE€ HHBIE JIOKYMEHTbI
(cBeneHus), HeoOXxoauMble baHKy Ul JTOTIOJIHUTENBHOTO M3YYEHUs OIepaluil Mpu OKa3aHWU
0aHKOBCKHUX YCIIYT B LIEJISIX OCYIIECTBIECHUS! KOHTPOJIbHBIX Mep (PUHAHCOBOTO MOHUTOPHHTA.

7.2.  KumeHT Bnpase:

7.2.1. monb30BaThCS MpaBaMu, onpeaeneHHbpME JloroBopom u [IpuitoxkeHusIMu K HEMYy;

7.2.2. 03HAKOMMTBHCS C YCIOBHSIMH OAaHKOBCKOI'O OOCIYXHBaHHA, IMPeTyCMOTPEHHBIX
Horosopom u Ilpunoxenusmu k Hemy, Tapudamu, a taxke ¢ nHdpopmanueidr 00 M3MEHEHUU
Tapudos, n3MeHEeHUH U TOMOJIHEHUH ycioBuit JloroBopa u I[IpuinoskeHuit kK HeMy, Ha OCHOBaHUU
uHpopmarnuu, pazmenieHHo Ha HTepHEeT-pecypce banka, a Takyke B JOCTYITHOM JIJIs1 0003pEHUs
Knuenra mecte B momenieHusx banka (onepalnnoHHBIX MOAPA3IeNeHHSIX ).

7.2.3. mpekpatuTh neiictBue JloroBopa B cilydae Hecorjacus ¢ M3MeHeHHeM baHkom
yciosuii Jlorosopa, IIpunokeHuii, a Takke B MHBIX CIy4asx, OIpelelcHHbIX JloroBopoMm, B
nopsiyike, ycranoBieHHoM ctatbeil 10 Jlorosopa. [Ipu npekpamenun neiicteust JJoroBopa bank
IIPEKPALIAET NIPEAOCTABICHHE YCIYT, IpeaycMoTpeHHbIX JloroBopom. Kpome Toro, eciu nHoe He
IpEeyCMOTPEHO 3aKoHojaarenbcTBOM Pecnybnmuku Kazaxcran, B cioywyae Hecoryacus ¢
u3MeHeHneM bankom ycnoBuii JloroBopa u/uim cooTBeTcTBYOIEro IIpuinoskeHus, KOTOphIM
peryirpyercst OTHOILIEHUS 10 BBIITYCKY U oOciyxuBaHuto [ lnatexHoit kaprouku, KimeHT Bnpase
pacTtopruyth JloroBop 6e3 ymiaThl JOMOJIHUTEIbHOW KOMHCCHH 32 €T0 PacTOPKEHUE;

7.2.4. mpekparuth nefictBue J[oroBopa B 4acTH OTACIBHON YCIIYTH, YCIOBHS KOTOPOWM
onpenensorca llpunoxenusmu k JloroBopy, B TOpSAKE W Ha YCIOBHUAX, ONPEIEICHHBIX
coorBercTByromuMu  IIpmnoxenusasmu  k  JloroBopy, ecim HMHOE HE NIPELYyCMOTPEHO
IIpunoxeHusmu.

7.3. bBank obs3yercs:
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7.3.1. ocymecTBiiATh OaHKOBCKoe oOciyxuBaHue KimeHTa B COOTBETCTBHH C
3aKoHo1aTeabCcTBOM PecnyOnuku KaszaxcraHn, BHyTpeHHUMH TOKyMeHTamu banka, JloroBopom u
tapudamu banka;

7.3.2. uHbopmupoBaTh KMeHTOB 00 MN3MEHEHUH YCIOBUH OAaHKOBCKOTO OOCTY)KHWBaHMS,
npenycmorpenHsix JloroBopom u Ipunoxenusmu k Hemy, TapudoB Ha yciyru banka, myrem
pa3mernienus nHdopmanuu Ha MuaTepHeT-pecypce banka, a Takke B JOCTYIHOM JJisi 0003peHus
KnuenTa mecre B nomenieHusx banka (onepanuoHHbBIX OAPa3/EIICHUsX );

7.3.3. coxpaHiATb B TailHe CBEIEHHUS, COCTABIAIOIINE B COOTBETCTBUU C
3akoHo/aTenbCcTBOM PecnyOnuku Kazaxcran OaHKOBCKYIO TaiiHy, 32 HCKIIIOUCHHEM CIy4aes,
MpelyCMOTPEHHBIX 3aKoHOoaaTenbcTBOM PecnyOnuku Kazaxcran u lorosopom (IIpunoxxenusmu
K HEMY).

7.4. baHK Bnpase:

7.4.1. 3anpammBathk oT KiimenTa mo0bie JOKYMEHTHI M HH()OPMAIIHEO, HEOOXOIUMBIC IS
OKa3aHusl YCIYr W TIPOBEPKH COOTBETCTBUS MNpoBOAMMBIX KiMeHTOM omnepanuii HOpMam
JIEHCTBYIOMIEro 3akoHonaTenbcTBa PecnyOnmku Kazaxcran, B TOM dwucie Mo TpeOOBaHUSM
3akoHoaarenbcTBa PecryOnuku Kaszaxctan o mpoTHBOAEHCTBUM M JieTaiu3aluu (OTMBIBAHUIO)
JIOXOJIOB, TIOJIYYE€HHBIX HPECTYMHBIM IyTeM, U (UHAHCUPOBAHHUIO TEPPOpH3MA, a TAKKE JUIS
obecrnieueHus coOO/IeHUsT NEHCTBYIOMEro 3aKkoHoaaTenscTBa Pecriybnuku Kazaxcran camum
bankom. be3 nomydeHus — OONOJHUTENBHOrO  corjacus  KnumeHra, mpeaocTaBisiTh
0aHKaM-KOPPECTIOHACHTaM M WHBIM (PUHAHCOBBIM HWHCTHTYTaM, BKIIOYas TPAHCTPAHUYHYIO
nepeaayy, UHPOPMALMIO HA TEPPUTOPUI0 WHOCTPAHHBIX TOCYIApCTB, B TOM YHWCIIE B paMKax
MIPOBEICHUS Ollepaluid 1o ykazanuto KimeHra;

7.4.2. mpuoctaHaBnuBaTh onepanuu KimeHTa, a Takke OTKa3aTh B COBEpPIICHHH
OIEPALMH, ECITH OCYLIECTBIECHUE OIlEpalliH, B TOM YHUCJIE C UCIIOIb30BAHUEM KOPPECTIOHIEHTCKUX
cueTtoB baHKa, OTKPBITBHIX B 0aHKaX MHOCTPAHHBIX TOCYAAPCTB, 3alpEIIEHO OrpaHHYCHHSIMH,
YCTaHOBJICHHBIMU 3aKOHOJaTeNbcTBOM PecnyOnmku KazaxcraH, 3aKOHOZATENBCTBOM TaKHX
MHOCTPaHHBIX TOCYAApCTB, aKTaMU MEXKIYHAPOIHbBIX OpraHU3alui, pelIeHUsIMU CYy/10B U APYTUX
KOMIIETEHTHBIX OpPraHOB HMHOCTPAHHBIX T'OCYAApCTB, HAJIMYMS CAHKUMNA W OrpaHUYCHUN B
orHomennn Knmenra/ YuactHuka omepaunu/ CBS3aHHOTO € KIMEHTOM JIMIIA  COTJIACHO
CaHKLIHMOHHBIM PEKUMaM;

7.4.3. TPOBOAWUTH MEPHI TOBBIIMIEHHOTO KOHTPOJSI ITyT€M YIIyOJICHHOTO W3Yy4eHUs
ornepauui, MCTOYHUKOB NPOMCXOXKAEHUS JIEHer s  OCYLIeCTBIeHUs/(pUHAHCUPOBAHUS
omepainuii, ucTpedoBaTh JOObIE JTOKYMEHTHI (CBEICHHMS), SIBISIONIMECS OCHOBAHHEM JIJIst
NPOBE/ICHUS ONEpaIii, B TOM YHUCIIe BHEIIHEIKOHOMUYECKHUX OIepaliii, 000CHOBBIBAIOIINE MX
HKOHOMUYECKUN CMBICI M 3aKOHHbBIE LEJIH, OCYLIECTBIATH MPOBEPKY KOHTPAreHTOB, a TaKkKe
3anpamuBaTh MHbIE JOKYMEHTHI (CBEIEHUs), HEOOXOAUMBIE JUIs JOMOJIHUTENBHOTO M3y4eHHUs
ornepanuil NpyU OKa3aHWM OAHKOBCKUX YCIYr B I€JIIX OCYIIECTBJIEHHS KOHTPOJBbHBIX MeEp
(UHAHCOBOTO MOHUTOPHHTA, W TpPH HEOOXOAMMOCTH, MPHUOCTAHABINBATH/OTKA3bIBATh B
IPOBEJCHUHN OIEpaluyu, IPEeKpaTuTh JAeJoBble OTHOIIeHUus ¢ KimeHToM, HampaButh B
YIIOJIHOMOYEHHBIH OpraH 1mo (UMHAHCOBOMY MOHHUTOPHUHIY HMH(OpMAIUIO O MOAO03PUTEIbHBIX
oneparusax KiwneHnta, M B ciydae HeIpeICTaBICHUS/HECBOEBPEMEHHOTO IPEACTaBICHUS
YIOJIHOMOYEHHBIM OpPraHoM MO ()MHAHCOBOMY MOHMTOPUHIY pELIEHHUs 110 IPOBEACHUIO
ornepanuu/oTkaze B IPOBEJIEHUM oOmepanud, baHK He HeceT OTBETCTBEHHOCTH  3a
HEHCIIOJIHEHHE/HECBOEBPEMEHHOE UCTIOIHEHUE YKa3aHuii/onepauuii Knnenta mo nqorosopys;

7.4.4. otka3zaTb B OaHKOBCKOM OOCIY)XMBaHHH, OTKa3aThb B MPOBEACHUU OIEpallUH,
MPUOCTAHABIMBATh, 3aMOPaKUBaTh onepaunu Kinenra B cioyuae:

a) coBnazeHusi naHHbIX KiwneHnra, YwacTHuka omepamnuii w/uinm CBs3aHHOTO C
KJIMEHTOM JIMI[a C JIAHHBIMU JIMI], YKa3aHHBIX B CIIMCKE JIUI], IPUYACTHBIX K TEPPOPUCTUUECKOMN
NEeSTENIbHOCTH, B TIEpeYHE JIUI], NPUYACTHBIX K OTMBIBAaHHIO JACHEr M (UHAHCHPOBAHUIO
TeppopU3Ma, B IIepeuHe OPTaHU3aIMil U JIUII, CBI3aHHBIX ¢ (UHAHCHPOBAHHEM PACTIPOCTPAHEHUS
OpY’KHS MaCCOBOI'O YHUUTOXKEHHUSI, B CIIMCKaX MOLIEHHUKOB UJIU JDKETIPEATIPUHUMATENEH, B MHBIX
CIIUCKaxX HETaTUBHOTO XapaKTepa, YCTAaHOBIEHHBIX 3aKoHOAaTenbcTBOM Pecrybnuku Kazaxcraw,
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a TaKXKe eClii B OTHOIICHHM BBINICYKA3aHHBIX JIMI HMEIOTCA KaKue-TMOO CAaHKIUH WIN
orpaHudeHusi cornacHo CaHKIMOHHBIM peXUMaM, HMeeTcsl HH(OpMalusi HEeraTUBHOIO
XapakTepa, HACTYIJICHUS] UM BEPOSITHOCTU HACTYIJICHUS MHBIX YCJIOBMM, KOTOpBIE MOTYT, IO
MHeHUI0 baHka, MMeTh Jit00ble HeraTUBHbIE MOCIeICTBU U1l baHka;

0) ecnu KimmeHT mo HeoOOCHOBAaHHBIM MPUYMHAM HE MPEAOCTABISET UH(OPMAIIHIO,
Kacarollylocsi ero HUACHTU(QUKAMM WM IPOBOJUMBIX UM OINEpalui, Halu4yue KOTOpOH
00s3aTeIbHO B COOTBETCTBUU C TpeOOBaHMAMM 3akoHoAarenbcTBa PecnyOnmuku Kaszaxcraw,
MEXyHapOJAHBIMU TPeOOBAaHUAMM, BHYTPEHHUMHU HOPMaTHUBHBIMH JOKyMeHTaMu baHka,

7.4.5. mpekpaTuTh JAenoBble oTHOmeHHS ¢ Kimentom 6e3 mpeaBapUTENBHOTO
yBenomiieHust KireHTa u B OIHOCTOPOHHEM BHECYJE€OHOM HOpsAKE OTKA3aThbCs OT UCIOJHEHUS
JloroBopa B yacTu OTAEIbHBIX UK Beex [Ipriioskennii kK Hemy, 3akpbITh CueT(-a), mpeKpalas TeM
caMbIM BejieHue U oOcinyxuBanue Cuera(-oB), B ciiydae:

a) HEBO3MOXXHOCTH  IIPOBEPKHU  JOCTOBEPHOCTHU IHpefocTaBieHHbIX KimeHToM
cBeleHuil nu0Oo0 HemnpezacraBieHuss KineHToM cBeneHM M MH(pOpManMM, HEOOXOJUMBIX IS
oOHOBIeHHS MaHHBIX 0 Kinente (ero mpeacraBurene) u OeHePUIIMapHOM COOCTBEHHHUKE;

0) Hapywenust Knuenrom/ YuactHukoM oneparuy/ CBsI3aHHBIM € KJIIMEHTOM JIMLIOM
3akoHonaTenscTBa PecnyOmuku Kaszaxcran, HeBbimonHeHust KiimeHTOM CBOMX 00S3aTENBbCTB,
CBSI3aHHBIX C HalIW4yMeM cyeTa B baHke, 00pa3oBaHUs OTPHUIATENBHOrO OajlaHCca MO CYeTy, Ipu
OankpoTcTBe WK JkBuaauuu Kinenra, yrojgoBHoro npecienoBanust KiueHra wim npuBieyeHus
€ro K YroJOBHOW OTBETCTBEHHOCTH, MEXIyHapoaHOro mpecienoBanus Kiuenra/ YuacTHuka
onepanuyn/ CBS3aHHOTO C KIMEHTOM JHIA, eciu jaaHHble Kiumenra/ YwactHuka oneparun/
CBsI3aHHOTO € KJIMEHTOM JIMIAa COBHAJAIOT C JAHHBIMU JIMI, YKa3aHHbIX B CIIMCKaxX JIMIL,
IPUYACTHBIX K TEPPOPUCTUYECKON AEATEIbHOCTH, B IEPEUHE JIUL, IPUYACTHBIX K OTMBIBAHUIO
JeHer M (PUHAHCHPOBAHUIO TEPpPOpPH3Ma U HKCTPEMH3Ma, B IEpPEYHE JIUI, MPUYACTHBIX K
TEPPOPUCTUYECKON  JIEATENbHOCTH, B IE€PEUYHE OpraHu3aluid W JMI, CBSI3aHHBIX C
(UHAHCUPOBAaHMEM pACIPOCTPAHEHHUs] OPYXKHMS MACCOBOIO YHMUYTOXEHHS, AHAJIOTUYHO, €CIIH
BBIILICYKA3aHHBIE JIUIIA COCTOAT B CIIMCKE MOIIEHHUKOB WU JDKETIpEANpUHUMATENeH, HaX0AATCs
B MHBIX CIIMCKaX HETraTMBHOI'O XapakTepa, YCTAHOBJIEHHBIX 3aKOHOJATeIbCcTBOM PecnyOiuku
Kazaxcran, a Takxe €ciii B OTHOILIEHUY BbIIIEYKa3aHHbIX JINL UMEIOTCS KaKHe-TM00 CaHKIMY WIIN
orpaHudeHusi cornacHo CaHKIMOHHBIM peXUMaM, HMeeTcsl HMHQOpMalus HEraTUBHOTO
XapakTepa, KoTopas B T.4. MOKET MOBJI€Yb pelmyTaluoHHble pucku s banka, ecnu y banka
UMEI0TCA 1Mo103peHus (M baHk He 1oykeH 000CHOBBIBATh U JJOKA3bIBaTh CBOU IOJIO3PEHUS), UYTO
Knuent/ YuactHuk onepanun/ CBs3aHHOE C KJIMEHTOM JIMIIO YYacTBYET WJIM MHBIM 00pa3oM
UCTOJb3YeT JIeNIOBblE OTHOIIEHHs, B LEIAX TEPPOPUCTUUYECKON JAEATENbHOCTH W/WIH
JESTEJIbHOCTH 1O JIeralu3auuy (OTMBIBAHHIO) JI0XO0/10B, OJYUYEHHBIX MTPECTYIHBIM ITyTEM /WU
OCYILECTBIISIET KaKyI0-TH00 HHYIO JeSITeIbHOCTb, KOTOpast BICYET WIM MOXKET MOBJICYb YTOJIOBHOE
npecinenoBanue Knuenra/ Yuactauka oneparuyn/ CBsI3aHHOTO ¢ KJIMEHTOM JIMIA , HACTYTUICHUS
WIM BEPOSTHOCTH HACTYIUIEHHS HMHBIX YCJIOBMH, KOTOpbIE MOTYT, IO MHEHHMIO baHka, UMETbH
JMt00ble HETaTUBHBIE MOCIEACTBUS s baHka.

IIpu HacTymineHMM AaHHBIX cOObITMH Bce oOs3arenbcTBa Kimenrta mnepen bankom
MOJJIeXKAT HeMeJJIeHHOMY ucnoigHeHuto. [lpu stom bank He OyaeT HECTH HUKaKOU
OTBETCTBEHHOCTH 3a YOBITKM KiMeHTa, NMpUYMHEHHBbIE MPOCPOYKON MM MPUOCTAHOBJICHHUEM
ucnonHeHus ykasanuil Kimenra. Ilpu sTom bank BipaBe, HO He 00s13aH HanpaBuTh KineHTy B
MOCJEIYIONEM YBEIOMIIEHHE O TaKOM OTKa3e oT JloroBopa u 3akpbiTuu Cyera(-oB);

7.4.6. BHOCHUTH M3MeHeHHs W (Wiu) momonHeHust B Tapudbl Ha yenyru banka, a Takke
ycnoBHs 0aHKOBCKOTO 00CTyKMBaHUs, IpeycMoTpeHHbIe JloroBopom u IlpuinoxeHnsMu K Hemy,
pa3mecTuB nHpopmanuto Ha MHTepHET-pecypce banka, a Takke B JTOCTYIMHOM AJisi 0003peHust
Knuenra mecte B nomeniennsx banka (onepanioHHbIX MOAPA3ICICHUSX);

7.4.7. npenocraBnath Kiuenty wuHpopManuio, He CBA3aHHYI0O C OaHKOBCKUM
oOCITy’)KUBaHHEM, B TOM YHCJIE O HAJWYMU 33J0JDKEHHOCTH mepen OromkeroM PecnyOnuku
Kazaxcrans;
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7.4.8. B ciaydae omMOOYHOT0/HEKOPPEKTHOTO 3aUMCIICHUS JIeHeT Ha OAaHKOBCKHE CYeTa,
bank BripaBe 3a0710KUpOBaTh OAHKOBCKUH CYET/CYMMY OIIMOOYHOTO/HEKOPPEKTHOTO 3aYUCICHUS
no crnucanusi neHer. Hacrosmum Kiment mpepocraBisier banky coriiacue Ha OJIOKMpOBaHUE
0aHKOBCKOTO CYETa/CyMMBbI OIIMOOYHOTO/HEKOPPEKTHOTO 3auuCiIeHHs] (BHE 3aBUCHUMOCTH OT
IPUYHHBI TAKOTO OMIMOOYHOTO/HEKOPPEKTHOTO 3aYHCIICHHS);

7.4.9. B TedeHue 5 (IATh) JET CO JHS NMPEKPAIICHHS JEIOBbIX OTHOIIECHUN ¢ Kimentom
XpaHUTh JIOKYMEHTbl W CBEICHUS, IMOJyYEHHbIE IO pe3yJbTaTaM HaJJIeKalleld MNpOBEPKH,
BKJIIOYAsl JIOChEe KIJIMEHTA, CBEJICHUS O CUETe, M MEPENUCKy ¢ HUM, JOKYMEHThI U CBeIeHHS 00
omnepanusx ¢ JeHbraMu 1 (WJin) UHBIM UMYIIECTBOM.

7.5. KiueHt, ABIAOMUNACA HMHOCTPAHHBIM JUIUIOMAaTHYECKUM W KOHCYJIBCKUM
MPEICTAaBUTEIBCTBOM, IPUCOSAMHEHHEM K JloTOBOpY, coramaeTcs ¥ B TOOPOBOJIBLHOM TOPSIAKE
Oepet Ha ce0s1 0053aTeNbCTBO MPEAOCTABIATH BCIO HH(OPMALINIO U TIOKYMEHTHI 1o KimueHTy u ero
onepanusmM, 3anpouieHHbie bankoM 1 HeoOXoAuMbIE JIJIsl UCTIOTHEHUs bBaHKOM MeX1yHapOIHbIX
crangaptoB 1o [TIOJI/®DT (B ToM uucie, HO HE OTPaHUYMBASICH, 110 HCTOYHUKY MPOUCXOKICHUS,
L[EJICBOMY HMCIOJIb30BaHUIO JieHer 1o onepauusM Knuenta). [Ipu stom Knuent, npusnaer, 4Tto
npenocraBneHue banky naHHONW wuHOpManMM U JTOKYMEHTOB SIBIISIETCS JOOPOBOJIBHBIM
BOJICU3BABICHUEM KIMEHTa U HE SBISETCS HapyLICHUEM MOJIOKEHUN BEHCKOW KOHBEHUHH O
JIUTUIOMAaTHYEeCKUX CHoleHusiX oT 18 ampens 1961 rona, a Takke npusHaet 3a bankom BrpaBo
3ampalmuBaTh JaHHYI0 HH()OPMAIUIO U TIOKYMEHTHI 110 KimneHTy u ero onepanusM, HeoOX0uMbIe
uist ucnonHeHus: bankoMm mexxayHaponueix crangaptoB mno [MO/®DT, a taxke B ciydae He
MIPEIOCTABIICHUS 3alPOIICHHBIX JTOKYMEHTOB, IpaBo baHka oTka3aTh B MPOBEIECHUU OIEpaIlin
W/WJIH IPEKPATUTD JIEJIOBBIE OTHOIICHUS ¢ KITMEHTOM B OJTHOCTOPOHHEM MOPSIKE.

8. CTOUMOCTD YCJIYI' M1 TIOPAJOK PACHETOB

8.1. 3a okazanue OankoBckux ycayr KimeHt omnaunBaeT baHky komHccHOHHOE
BO3HArpaXJICHUE B pa3Mepe, MPeIyCMOTPeHHOM Tapudamu M0 COOTBETCTBYIOMICH Tapu(pHON
kareropu. B ciydae ecnu KnmeHty ycTaHOBIIEHBI MHIMBUIYyaldbHbIE Tapu(bl, OmjiaTa yCIyr
baHka, yka3aHHBIX B TakuX Tapudax, OCYIIECTBISETCS B COOTBETCTBHH C WHIWBUIYAIbHBIMHU
Tapudamu B TEYCHHE CPOKa UX TPUMEHEHHUSI.

8.2.  Tapudsr pazmemarorcs vHa MHTEepHET-pecypce baHka, a Takxke B JOCTYITHOM ISt
o00o3penus Knuenra mecte B momenieHusx banka (onepannoHHBIX MOAPA3IEICHUSX ).

8.3. Omnara KOMHCCHOHHOTO BO3HarpaXkJIeHuss baHKa MOXKET OCYIIECTBIATHCS
KnuenToM HanMYHBIMU A€HBTaMU (C y4€TOM OTPaHUYEHUHN, YCTAHOBIEHHBIX 3aKOHOIATEIHCTBOM
PecniyOnuku Kazaxcran), Oe3HaTMYHBIM IEPEBOJOM, ITyTEM MPSIMOTO J1e0eTOBaHNS 0AHKOBCKOTO
cuera, ¢ cobmoienueM TpedboBanuii JloroBopa u 3akoHoaarenbcTBa Pecnyonuku Kazaxcran.

8.4. baHK chnuchIBaeT CyMMBI NPHYUTAIOMIMXCS baHKy KOMHCCHW, WHBIX BBITUIAT B
nonb3y banka mo JloroBopy u nr0ObIM HHBIM 00s3aTenbcTBAM (JTF000N MHOM 3a/10JKEHHOCTH)
Knuenta nepen bankom, a Taxke ommO0OYHO/HEKOPPEKTHO 3aUMCIICHHbIE HA OaHKOBCKUE CUeTa
CYMMBI JIeHer (BHE 3aBUCUMOCTHU OT IPUUYUHBI TAKOTO OIIHO0YHOTO/HEKOPPEKTHOTO 3aUUCIICHHS ),
nyTeM mpsMoro je0eroBaHUs OaHKOBCKMX cueToB KiMeHTa Ha OCHOBAaHUHU JIOKYMEHTOB,
MPEelyCMOTPEHHBIX 3aKOHOAaTeIhCTBOM PecnyOnuku KazaxcTan v BHyTpEHHUMH JOKYMEHTaMU
banka B cootBercTBuM ¢ JloroBopom. [Ipunoxenusmu k JloroBopy MoxKeT ObITh MPEeaTyCMOTPEH
MHOU MOPAJIOK cUMcaHus koMuccui banka.

[Ipu nocrarounocTu neHer Ha 0aHKOBCKUX cdyeTax KimeHTta mmaTexHbiii 1okyMmeHT banka
WCIIOJIHSETCS Ha CYMMY JICHET, YKa3aHHYIO B HEM, a MPU HEJIOCTATOUHOCTHU JIEHET IIaTeKHBIN
JOKYMEHT XpaHUTcA B KapToTeke K Cuery. B cinydae usbsatus (cnucanus) ¢ 0aHKOBCKHX CUETOB
KrnuenTa cymMbl ieHeT B HHOH (4eM BaroTa 00si3aTenbeTBa KimneHTa) BasrtoTe, KOHBEPTUPOBAHKE
U3BATBIX JEHET B BaJlIOTy 00s3aTENbCTBA, B COOTBETCTBHUHM C TPeOOBaHHUSIMH BaJIOTHOIO
3aKOHOJATENLCTBA, MPOU3BOJAUTCS MO BBIOOPY baHka mo ycranoBieHHoMy baHkoMm Kypcy
MPOJaKU WU TOKYMKH HM3BATOW BaIOTHI WM BalIOThl o0s3arenbcTBa Knmenrta, w/wnm 1mo
ycTaHaBlMBaeMoMy baHKOM Kypcy H3BSITON BaliOThl K BaiitoTe oOsi3atenbcTBa Kimenra, ¢
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B3MMaHueM 3a cueT KimeHTa cyMM KOMHCCHHM 3a MPOBEICHHE KOHBEPTAIMH B COOTBETCTBHH C
Tapudamu (B TOM 4YKCie NIPU YIAEpKAHUU KOMHUCCHUHU 32 KOHBEPTALUMIO U3 CKOHBEPTHPOBAHHOU
cymmbl). Crincanue CyMMbl KOMUCCHH 32 KOHBEPTALIUIO OCYIIECTBISIETCS [0 YUETHOMY KYpCY.

8.5. Bsumanme bankoM cymMMBl KOMHMCCHOHHOIO BO3HarpaxiaeHusi banka 3a
npeJocTaBlIeHHbIE 10 J{oroBOpY yCiIyru ocymecTBisercss bankoM co Bcex 0aHKOBCKHX CUETOB
Knuenta. Hacrosmum Knnent npegocrasiser banky cBoe 6e3ycioBHOe U 0€30T3bIBHOE COTIIACHE
Ha CIHCaHUE JEHEr IyTeM IMpsMOro jae0eToBaHUs IOObIX OaHKOBCKHMX cueToB KimeHra,
OTKpBITHIX B banke, B mpenycMoTpeHHbIx JloroBopom ciyuasx. Hacrosimee cornacue Kinnenra
npenocTapisieT baHKy MpaBo BBICTABIIATH IUIATEKHBIEC JOKYMEHTHI K TI000MY 0aHKOBCKOMY CUETY
Kinenra B banke.

8.6.  Kiment cornacen ¢ tem, uro pasmepsl TapudoB no miarexHsiM ycinyram banka,
32 HUCKIIIOUEHUEM KOMHCCHI, B3UMAaeMbIX MPU OCYIIECTBICHUU MEXIYHAPOAHBIX IUIATEKEH U
(M) TIepeBOJIOB JCHET, MOTYT U3MEHATHCS, B TOM YHMCIIE B CTOPOHY YBEJIWYEHUS, CIICTYIOIIUM
o0pa3zom, 1o ycmotpeHuto banka:

8.6.1. TompKO B paMKax NpeAeNbHBIX BeIMYUH TapudoB, KOTOpHIE MPEIyCMOTPEHBI B
npaBuiiax 00 OOIMMX YCIOBHSIX MpoBeneHUs omepanuii banka (mpaBuia 00 0OIIMX YCIOBUSAX
npoBeieHus onepaiuii banka pasmeniensl Ha MaTepHer-pecypce banka);

u

8.6.2. myrem yBemomuieHus Kimenra o0 m3meneHun pasmepoB TapudoB 3a 5 (IsaTh)
pabounx nued, TapudoB mo oOcmyxuBanuto I[lnatexxHoit kaprouku 3a 15 (mATHaAUATDH)
KaJCHJApHBIX JHEW, MO JaThl BCTYIUICHHS B CHJIy TaKUX HM3MEHEHHWH, IyTeM pa3MEUICHUs
uHpopmanuu Ha aTepHeT-pecypce banka, a Takke B JocTymHOM st 0003penust Kirenra mecre
B IOMEUIeHHAX baHka (OmepamuoHHBIX TOApa3JeNeHusx). B ciydae, HempemocTaBiICHUS
Knuentom B bank 3asBneHus o0 oTkase B NPUHATUU U3MeHeHsieMbIx TapudosB, 10 BBeneHUs B
NeiicTBUE TaKUX U3MEHEHUH, Tapu@sl cunTaroTcst IpUHATHIMUA KireHToM.

ITpu sTom KnueHt cornacen ¢ Tem, 4to baHk BIpaBe B OIHOCTOPOHHEM MOPSIKE BHOCHTD
U3MeHeHHs 1 gonoiHeHus B Tapudsl mo yenyram banka, kotopsie: (1) He SBISIOTCS TUIATSKHBIMU
yciyramu; (il) B3UMAIOTCS TIPU OCYIIECTBIGHUU MEXAYHAPOAHBIX ITUIaTeX el U (WIK) MepeBoIoB
nener. O BHeCEHHBIX HM3MeHEHUsX B Takue Tapuder bank mnpopmupyer Kimenra myrem
pasmenienus nHpopmarmu Ha MHTepHeT-pecypee banka, a Takxke Bo Bcex ¢unnanax banka u ux
CTPYKTYPHBIX TIOJpa3/IeIICHUSX.

Knuent takke cornaceH ¢ TeMm, 4ro baHk BmpaBe BHOCHTH U3MeHeHUs B Tapugsl B
OJTHOCTOPOHHEM TOPSAKE MyTeM BBOJAa HOBBIX Tapn(oB 1Mo HOBBIM MpoayKTaM/yciyram banka.
O takux u3menenusx B Tapudsl bank nndopmupyer Knmenra myrem pasmenieHust uHpopMmanuu
Ha UHTepHer-pecypce banka, a Takke B JOCTymHOM misi obo3penust KimeHra mecte B
noMerieHusx banka (oneparoHHbIX MOIpa3AeICHHUsX ).

8.7.  Kument rapanTtupyer oruiaty yciuyr baHka, a Takke KOMIIEHCAIIMIO BCEX 3aTpar,
NOHECEHHbIX BaHKOM B CBsI3M C HCHOJHEHHWEM UM YyKazaHuil KiueHta, B COOTBETCTBHUHU C
Tapudamu, ycraHaBIrBaeMbIMH baHKOM, a Tak)ke MOATBEP)KAAECT 03HAKOMIICHHE M COTJIACHE CO
CIEIYIOIIUMHU YCIOBUSAMHE JCHCTBUS TApU(HBIX KATEropHii (MaKEeTHbBIC YCIOBHS, OTIMYAFOIIHECS
OT CTaHAAPTHBIX TapU(OB):

8.7.1. cmucaHMe KOMMCCHUHM OCYIIECTBISIETCS B COOTBETCTBUM C NEPUOJUYHOCTHIO,
NPeyCMOTPEHHOW BHYTPEHHUMHU TIpolieypaMu baHka Ha yCIOBHSAX MPEIOTIIATH;

8.7.2. B ciiyyae OTCYTCTBUSI WMJIM HEIOCTATOYHOCTH JEHET JJIsl CIHCaHUS abOHEHTCKOMH
IUIaThI 32 MCIONb3YEMYIO TapU(PHYIO KaTErOpHIo, Ha CIAeAYIOIIMM pabounii 1eHb AelcTBYyOIIas
TapuHas kaTeropusi OyJeT aBTOMaTHYECKU U3MEHEHa Ha CTaHIapTHBINA Tapud;

8.7.3. TMOBTOpHOE MOIKIIOUEHHE K TAPUPHON KaTETOPUH, OCYIIECTBIISIETCS CO JTHS ITOIa4YH
KnreHToM coOTBETCTBYIOIIETO 3asBiIeHus B baHk;

8.7.4. B ciyuae oTka3a KimmeHTa oT 00CTyXMBaHUS Ha yCIOBUAX TapU(HOU KATETOPHH,
paHee yjep:KaHHasi KOMUCCHSI HE BO3BPAIAeTCsl.
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9. OTBETCTBEHHOCTb CTOPOH

9.1. OtBercrBeHHOcTh banka:

9.1.1. 3acoBeplicHHE HAPYIICHUM, CBI3aHHBIX ¢ 0aHKOBCKUM 00cTy)uBanueM Kimenra,
baHk HeceT OTBETCTBEHHOCTh B MpejeNiaX, YCTAHOBJIEHHBIX 3aKOHOAATEILCTBOM PecmyOmuku
Kaszaxcran.

9.1.2. B mo0bIx ciiydasx OTBETCTBEHHOCTh baHka mpu Hapymenuu ycinoBuil Jloroopa
OTPAaHMYMBACTCS pa3MepoM peajbHOro ymepba, mpuunHeHHOro KimeHTy HempaBoOMEpHBIMU
neiicTBusMu/6e3aeiicTBreM, pa3Mep KOTOPOro J0JKEH OBITh MOATBEPKICH COOTBETCTBYIOIIUMU
JIOKyMEHTaMHU.

9.2. OtBercrBenHocTh Kilnenra:

9.2.1. KiueHT HeceT OTBETCTBEHHOCTh 332 3aKOHHOCTH COBEPIIIAEMBIX UM OIepaluii B
COOTBETCTBUHU C 3aKoHOAaTenbcTBOM PecnyOnmku KazaxcraH, B TOM 4ucie 3a COOTBETCTBHUE
COBEpILIAEMbIX ONEpalii €ero YyCTaBHOM JACATENBHOCTH, a Takke 3a JOCTOBEPHOCTH
npencTaBisieMblX B baHK JOKyMEHTOB, CITy:KallliX OCHOBaHHEM JJisi OTKpbITUS CueTa U BeJeHUs
omnepanuii o Hemy

9.2.2. KimeHT HeceT OTBETCTBEHHOCTD 3a PACKPBITHE KOH(PUACHIIMAILHONW HH(POpMALIUN
o banke, craBmieil u3BectHoil KiMeHTy B CBsI3U € 3aKil0ue€HUEM U UcroliHeHueM JloroBopa, B
MOJTHOM 00beMe MPUUMHEHHBIX baHKy YOBITKOB BCIICJICTBUE PACKPBITHS TaKOKH MHPOPMAIUH.

9.3. HckiaioueHue OTBETCTBEHHOCTH:

9.3.1. CropoHbl HE HECyT OTBETCTBEHHOCTh 3a CIIy4ald HEUCIIOJHEHUS WIH
HEHA/JISKAIIET0 HUCHOMHEHUs: 00s3aTenscTB Mo JloroBopy, eciu Takue ciaydau SIBUIUCH
CIICICTBUEM HACTYIUICHUS OOCTOSITEIIBCTB  HEMPEOJOJIMMON  CHIIBI, BKIIIOYas, HO He
OTPAaHUYMBASACH: MPHUHATHUS YIOJHOMOYEHHBIMH TOCYHApCTBEHHBIMM OpraHaMH, B TOM YHCIIE
Haunonaneueim  bankom  PecnyOnuku  Kaszaxcran, yrnmojaHOMOYEHHBIM — OpPraHoM IO
PErylMpOBaHUIO, KOHTPOJIIO W HAA30py (PMHAHCOBOTO pBHIHKA U (PMHAHCOBBIX OpraHU3aLUN
aKTOB/MEp OTPaHWYHUTEIBHO-3AMPETUTEIBHOTO XapaKkTepa, cO0eB MPOrPaMMHOTO O0ECTICYCHHS,
OTKJIFOUEHHUS DJIEKTPOIHEPTUHU, TOBPEKACHUS JIUHUU CBA3M U JPYTUX OOCTOSATENbCTB, HE
3aBUCAIINX OT BOJIM CTOPOH M UMEIONINX HEMOCPEICTBEHHOE OTHOIIIEHHUE K mpeaMeTy JloroBopa.

9.3.2. bank He O6epeT Ha ce0s1 HUKAKUX 0053aTeNIbCTB MTPOU3BOAUTH KAaKUE-TH00 ACHCTBUS
M0 MCIIOJTHEHUIO 0053aTeNbCTB, €CIIM TaKWe NEHCTBUS OYIyT HApyIIaTh MPUMEHUMBIC 3aKOHBI U
WHBbIE HOPMATHBHBIC MPABOBBIC AKThI O MPOTHUBOJICHCTBUY JeTaan3aluu (OTMBIBAHUIO) TOXOJIOB,
MOJTYYEHHBIX TPECTYITHBIM TyTeM, W (WHAHCUPOBAHUIO TEPPOpHU3MaA, a TaKKE CAHKIUU U
orpaHuueHusi cornacHo CaHKIMOHHBIM peXXUMaMm, 10 MHEHHIO baHka MOTYT MOBJeYb AJs HErO
HeraTuBHbIE nocneacTBUA. Kpome Toro, bank He HECET OTBETCTBEHHOCTH, eciii baHk miu irodoe
JIpyToe JIMIO OTKa3bIBaeT/IPHOCTaHABINBAET 00PabOTKY Onepaluii.

9.3.3. Ortka3 oT mpoBeACHUs, TPUOCTAHOBIICHHS ONEPAINii C JAeHbraMu U (WJIN) UHBIM
UMYIIECTBOM/3aMOpaKMBAHUE OIEpallii, TPEeKpallleHne IeNOBbIX OTHOIIeHUN ¢ KimeHtom, B
COOTBETCTBUM C TpeOOBaHUSAMH 3aKOHOJATENbCTBA O MPOTUBOJEUCTBUM  JIETAIHM3AIUN
(OTMBIBaHHIO) TOXO/OB, TIOJYYEHHBIX MPECTYMHBIM IMyTeM, U (PMHAHCUPOBAHUIO TEPPOPHU3MA, a
TaKKe MPH HaTu4IuK B oTHoeHnu Knuenrta/Yuyactauka onepannn/CBsI3aHHOTO C KIIMEHTOM JIMIIA
CaHKUMK WM OrpaHudYeHuil cornacHo CaHKIMOHHBIM peXumaM, WHGOpMaIllMd HEraTHBHOTO
XapakTepa, HACTYIUICHUH WJIH BEPOSTHOCTH HACTYIUICHUS WHBIX YCIOBHH, KOTOPBIE MOTYT, IO
MHEHUI0 baHka, UMeTh M00bIe HETaTUBHBIE MOCIEACTBUS Mid baHka, He SBISETCS OCHOBAaHHUEM
JUTSI TPaXKIaHCKO-TIPaBOBOM OTBETCTBEHHOCTH WJIM HHOW OTBETCTBEHHOCTH baHKa 3a ymiep0, B TOM
Yrclie YNYIEHHYIO BBITOJY, BO3HHKIIHMI BCIEACTBHE TaKOTO OTKa3a WJIM MPHOCTAHOBIEHHUS,
3aMOPAKUBAHUS,  MPEKpAIleHUus  JICJOBBIX  OTHOIICHWH, 3a  HapylmIeHWe  YCJIOBHU
COOTBETCTBYIOIIUX JIOTOBOPOB (0053aTENHCTB) KIMEHTA MEPE €ro KOHTPAreHTaMHU.

9.3.4. baHK He HECeT OTBETCTBEHHOCTH 3a MOJJIMHHOCTh U JIOCTOBEPHOCTh MH(DOpMAIIAN
U JIOKYMEHTOB, TpeJocTaBlIeHHBIX KimeHTOM mpu 3akioueHud JloroBopa M B IEISIX €ro
WCIIOJTHEHUS, B TOM YHCIIEe JIJI1 OTKPHITHS OAaHKOBCKHMX CYCTOB W OKa3aHWS HMHBIX YCIYT II0
Horoopy. Ilpu »ToM, B choydae MpPEAOCTaBICHHS HEBEPHBIX/HEMOIHBIX/HEIOCTOBEPHBIX
JOKYMEHTOB M HWH(MOpPMAIMK, a TakXKe B CJydyae HECBOCBPEMEHHOTO TPEIOCTaBICHUs/
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HENpPEeI0CTaBIeHUsI JOKYMEHTOB U mH(popmanuu KimeHT Bo3memaer banky B moiHOM oO0beMe
yYOBITKH, KOTOPbIE€ BO3HUKJIN B CBSI3U C 3TUM.

9.3.5. baHk He HeceT OTBETCTBEHHOCTh 32 COOM B pabOTE MOYTHI, UHTEPHETA, CETEH CBS3H,
B TOM YHCJI€ OTKIIOYEHHE/HEIOCTYITHOCTh, BOSHUKIIIME IO HE3aBUCAIINM OT baHka nmpuynHam 1
MOBJIEKIINE 32 cO00I HECBOEBPEMEHHOE MOIyUYeHUE WU HeronydyeHne KiimeHTom yBenomieHui
banka, Beinucok, cripaBok.

9.3.6. baHk He HeceT OTBETCTBEHHOCTh 3a HECBOECBPEMEHHOCTh JOCTaBKHM SMS-
yBeIOMJICHHsI Ha MOOWIbHBIN Tenedon KimeHta mo mpuymHaM HeHaJexallero odecreyeHus
noctaBku SMS-yBegoMIieHUs oniepaTopaMu coToBoi cBsizu Pecniyonuku Kazaxcran.

9.3.7. baHk He HeceT OTBETCTBEHHOCTb 32 HECBOEBPEMEHHOE HCIOJIHEHHE YKa3aHUN
KrnuenTa mo nepeBoy JIeHET W/WH 3aJIepKKy MepeBojia v (UiIH ) 3aMOpaKMBaHUE JICHET OaHKaMU-
KoppecnoHieHTamM baHka v HHBIMH OaHKaMU - TOCPEIHUKAMHU, €CJIH OCYIIECTBICHUE ONEPALIUH,
B TOM YHCJIE M0 UCTOIB30BAHUIO0 KOPPECTIOHIEHTCKUX cueTOB baHka, OTKPBITHIX B HHOCTPAHHBIX
rocy/apcTBax, 3apenieHo OrpaHuuYeHUsIMU, YCTAaHOBJIIEHHBIMH 3aKOHO/1aTeNbcTBOM PecryOmuku
KazaxcTan ¥ MHOCTpAHHBIX TOCYJApPCTB, MEXIYHAPOJIHBIMU CAHKLIMSIMH, PEUICHUSMU CYIOB U
JIPYTHX KOMIETEHTHBIX OpraHoB WHOCTPaHHBIX rocynapcTs, W eciu
OcHepUIIIapOM/BBITOIOTIPUOOPETATENIEM OIEPAMH SBISCTCS JIUIO, BKIIOYCHHOE B IEPEUCHBb
JUI, B OTHOIIEHWU KOTOPBIX MPHUMEHEHBI (IIPUMEHSIOTCS) MEXKIYHAPOJHBIE CAHKIUU WIN
CaHKIIMM MHOCTPAHHBIX TOCYIapCTB.

9.3.8. baHk He HeceT OTBETCTBEHHOCTh 3a OTKa3 B YCTAHOBJICHUU U MOJJAEPKaHUU
IeNoBbIX oTHomeHUM ¢ Kmmenrom u He Bo3Memraer Knmenrty ymep0 (pacxompl) W YOBITKH,
BO3HUKIIIE B 3TOH CBSI3H.

10. OBCTOSITEJBbCTBA HEIIPEOJJOJIUMOM CIJIBI

10.1. CropoHbl HE HECyT OTBETCTBEHHOCTH MO JOroBOpY 3a HEWCIOJIHEHUE W/WIN
HEHaJyIeXkallee MCIOJIHEHHE CBOMX 00s3aTenbCcTB MO JlOroBopy M BO3HMKILMI B 3TOM CBS3U
yiep6 (yOBITKH), €CJIM HEUCIIOTHEHNE H/WJIM HeHAJIeXKalee UCTIOTHEHUE 00513aTeIbCTB SIBIJIOCH
CJIEZICTBUEM JEUCTBUS OOCTOATENBCTB HENPEOJOJUMON CUIIBI B BUJE CTUXUHHBIX SBICHUNA U
OOIIECTBEHHBIX JEHCTBUH, MOBIMSABLIMX Ha HCHOJIHEHHE oO0s3arenbeTB CrTopoHamu, cOOeEB
IPOTPAaMMHOIO O0€CIeUeHus, OTKIIOYEHHUS AJIEKTPOIHEPIUH, MOBPEKIACHUS JMHHUHA CBS3M, a
TaKXKe PEeIICHUH YIIOJTHOMOYEHHBIX OPTaHOB, B TOM YHCIIE, yCTAaHOBJICHNE KaKUX-JIMOO 3aIpeToB/
OTPaHUYEHUI/CAaHKIIMH B OTHOIIEHUH CTPAH/JIMI/TOBAPOB/YCIYT M WHBIX NPUYUH, UMEIOIIUX
00s3aTenpHy0 cuity Juist ooenx CTOpoH, HaXOAAIIMXCS BHE pa3yMHOro KOHTpoJisi CTOpoH.

10.2. Croponsl 00s13aHbI IPUHUMATh BCE 3aBHUCAIINE OT HUX MEPHI 110 MPeI0TBPAILEHUIO
U YCTPAHEHHUIO B KpaTyaiime CpoKH HEOIaronprusITHEIX OCIEACTBUN, yKa3aHHBIX B myHKTe 10.1
Horosopa.

10.3. CroponHa, misg KOTOpPOH HCIOJHEHUE O00S3aTeNbCTB 1O J[OTOBOpPY CTaHOBHTCS
HEBO3MOXXHBIM B cooTBeTCTBHHM ¢ yHKTOM 10.1 JloroBopa, nomkHa B TedeHue 3 (Tpex) pabouux
JTHEH ¢ MOMEHTa HACTYIUICHUSI OOCTOSITENILCTB HEMPEOAOIMMOM CHIIBI, TOCTABUTH B H3BECTHOCTD
npyryto CTOpOHY OTHOCHUTENBHO Hayajla BOSHMKHOBEHMSI M BO3MOXHBIX CPOKaX OKOHYaHMS
00CTOSITENBECTB HEMTPEOJOJIUMOM CHITBI C IPEAOCTaBICHUEM JIOKYMEHTOB (TIPU HAJIMYHUU TAKOBBIX).

10.4. B cnyuae ecinu 0O6CTOSTENBCTBA HEMPEOAOJIMMON CHIIBI Tpojioikaercs: 6omnee 30
KaJCHJapHBIX JHEH rmociie ero HactyruieHus, CTOpOHBI BIIpaBe MpeKpaTuTh Jeiicteue JloroBopa
[0 B3aMMHOMY COIJIaCHIO, MPHU ATOM 3auHTepecoBaHHas CTOpOHa MUCHMEHHO YBEIOMISIET 00
stoM apyryio CtopoHy He mo3nnHee, yem 3a 10 (mecatb) pabodymx AHEH OO0 JaThl TaKOTO
IpeKpaleHus.

11. CPOK JEHCTBMUSI, MOPSAJOK U3SMEHEHUS JOTOBOPA
N UHBIE YCJIOBUA

11.1. [oroBop (B Tom umcine ero llpunoxkenusi) mnpencraBiser coboil momHOE
B3anMomnoHMMaHne CTOPOH B CBSI3M C €r0 MPEIMETOM, W 3aMEHSET CO0OW BCE MpebIIylIue
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IIMCbMEHHBIE UM YCTHBIE COTJIAIIECHHUS, NN 10TOBOPEHHOCTH, NMeBIIMECST MeXy CTOpOHAMH B
OTHONIEHUH npeamera Jlorosopa.

11.2. JloroBop sBusercst oOsB3atenbHbIM s CTOPOH, WX MPABONPEEMHUKOB U
YIOJIHOMOYEHHBIX MPEICTaBUTENIEH.

11.3. Cpok netictus JloroBopa (B Tom uucie ero [IpuioskeHus) HE OTpaHUYCH U
OIpeieNsIeTCsl HaTMYUeM 3auHTepecoBaHHOCTH CTOPOH.

11.4. Ecnu kakoe-nmu6o ogHo mwim Oonee nonoxenuid Jlorosopa, [Ipunoxxenuii yrpatsat
CHIIy, CTAaHYT HEJIeCTBUTENIbHBIMU WM 3aKOHOJATEIbHO HE 00eCIICUeHHBIMU B JIFOOOH CBS3H, TO
3TO HE JIOJDKHO KaKUM-JIH00 00pa3oM MOBIUATH MM OCIa0UTh AEHCTBUTEIBHOCTD U 3aKOHHOCTh
OCTaJIbHBIX MOJIOKEHUH, conepkaiuxcs B Jlorosope, [lpunoxenunsx. B Takux ciaydasx CTopoHsl
IPWIOKAT BCE YCHIUSA U1 3aMEHbl HEACHCTBUTEIBHOIO IIOJIOXKEHHSI HOBBIM HOPHUINYECKU
3HAYMMBbIM.

11.5. bank BnpaBe MHUIMAPOBATH BHECECHUE N3MEHEHHUN W/WIIH JIOTIOJIHEHHUH B YCIOBUS
Horosopa (IlpwiiokeHust), TOJABKO B  OTHOLIEHMHM IPOAYKTOB/YCIYr, IO KOTOPBIM
3aKoHoAarenbcTBOM PK He ycTaHOBIEHBI OrpaHUYeHHUS .

11.6. bank yBenomisieT 00 U3MEHEHUH U (UJIM) TOTIOJIHEHUU ycioBuit JloroBopa (B ToM
gucie [Ipunoxenuit) He mo3aHee, yeM 3a 15 (msTHaALATh) KaJCHIAPHBIX JHEH 70 BCTYIUICHUS
TaKUX W3MEHEHWH B CHIIy, IyTeM pasMmelleHus uHpopmanuu Ha MHTepHer-pecypce banka, a
TaK)Ke B JIOCTYIHOM A 00o3peHuss Knmenra mecte B momerieHusx baHka (onepanyoHHBIX
HOJpa3/IeJICHUsX).

11.7. HenpenocraBnenue KnuentomM B baHK 3asBieHHMs O HENPUHATHM YCIOBUMI
JloroBopa ¢ y4eToM BHECEHHBIX M3MEHEHHH H (MJIM) JIOMOJHEHUI B TeuyeHue 15 (maTHaauaTH)
KaJCHJApHBIX JHEH ¢ MOMeHTa mHpopmupoBanus KimeHTa 0 BHECEHUM H3MEHEHUH W (WIH)
nononHeHui B JloroBop, o3Hauaer corjacue KimeHTa ¢ HOBOH (M3MEHEHHOW/IOMOIHEHHOI)
penakuueil JloroBopa U MpUCOEAMHEHUE K HEMY B LIEJIOM C y4YE€TOM BHECEHHBIX M3MEHEHUU U
(W) JOTIOTHEHUH.

11.8. Ilpu necormacuu Kimenta ¢ wusmeHenusimu JloroBopa (B TOM dYHCIIE €ro
[Tpunoxenuit), Knuent Brnpase npekpatutsb aeicteue [Joroopa (1nu ortaensHoro [punoxenus
Kk HeMy). [Ipexpamenue JloroBopa (B ToM uncie [IpunoxkeHunit) B TakoM ciiyyae BBIIOJIHSETCS Ha
YCIIOBUSX, ONpe/IeTIeHHBIX B I11aBe 12 Jlorosopa.

11.9. Tlocne BHeceHWs] W3MEHEHWH W (WiM) gomonHeHWi B JloroBop (B TOM uucie
[TpunoxeHuit), oH MPoAOIKAET AEHCTBOBATh B M3MEHEHHOM/JOTIOJIHEHHOM BH/IE.

11.10. Ilpu BHEceHMM W3MEHEHHWH B 3aKOHOHATeNbCTBO PecrmyOmmkum Kasaxcraw,
TpeOyIOIUX BHECEHHsS W3MeHeHHH W\WiM [ononHeHuit B JloroBop (B TOM 4YHClE €ro
[TpunokeHus), 10 BHECEHHUS W3MEHEHHMH U jomnojgHeHu B JloroBop (B TOM uwucie €ro
[TpunoxeHuit) B COOTBETCTBUM C MOPSJIKOM, YCTaHOBJIEHHBIM IyHKkTamu 11.4. - 11.8. JloroBopa,
CTOpOHBI PYKOBOJICTBYIOTCSI COOTBETCTBYIOLIMMH TOJIOKEHUSIMH 3aKOHOAaTeNbCcTBa PecriyOnuku
KazaxcraHn.

11.11. Bce yBemomiieHHUs, TOAJIEKAIINE HAMPABICHUIO B COOTBETCTBUU C YCIOBUAMHU
JloroBopa, B TOM uucie ao0bie MH(pOpMaMoHHbIe MaTepHraibl HanpasisaioTces bankom Knuenty
no uMmewmmmMmcs y banka pexBuszutam Krnumenta (B TOM uwMcie TMOYTOBBIA ajipec, aapeca
3NIeKTpOHHON mouThl, yepe3 Cuctemy ObO, myrem HamnpaBieHuss SMS-cooliieHuss mo Homepy
MoOuibHOro Tenepona KnmeHta M uHBIMH crocoOamu), yka3zaHHbIM B JloroBope, myTem
pasmenenus nHpopmanuu Ha MHTEepHET-pecypce baHka WM B MHBIX NPeIOCTAaBICHHBIX baHky
nokymeHnTtax. @opmar, Bua u crnoco0 HampaBieHus KimeHTy yBenOMIIEHHS OIpeaemsioTcs
bankom camoctositensHo. Henonmydenne bankoMm yBenomiieHHs/COOOIIEHUSI O HEMOJIyYeHHH
Knuentom yBenomienunii banka (B ToM uuciie qr00b1X MHPOPMAILIMOHHBIX MaTepUAIOB) SIBISETCS
HNOJTBEPXKIEHUEM TOro, YTO yBegoMieHue banka nomyueHo Knuentom u obs3arensctBa banka
no ysenomseHunto KimeHTa B ciayyasx W TOpsKe, NPeAyCMOTPEHHbIX JloroBopom u
3akoHo/1aTenbcTBOM PecnyOnuku Kasaxcran, ucronHens! baHkoM Haisexamumm o0pazoMm.

11.12. Ha3zBanwus cTareii U ApyTUe 3aroJIOBKH, coaepxamniuecs B Jlorosope, [IprmoxxeHmsx
UCIIOJIb30BaHBbI JJIsl YA00CTBAa U HE COJIepXKAT KaKUX-JIMOO OrpaHUYEHHH, XapaKTepUCTUK W/UIN
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MHTEpHpeTaluil KaKUX-TMOO MOJOKEHUH Ha3BaHHBIX JOKYMEHTOB, pPaBHO Kak M MOPSIO0K
pacnionoxxenusa 4vacted JloroBopa u IlpuiiokeHHil HE CBHAETENBCTBYET O MPHOPUTETE OJHUX
MOJIOKEHUH B OTHOILICHUH JIPYTUX.

11.13. Hewucnosb30BaHUE WM HECBOECBPEMEHHOE MCIOJIb30BaHWE CTOPOHOM JII000TO U3
ee npaB u3 Jlorosopa, IIpunoxeHuil He JOJDKHO PACLICHMBAThCA KaK OTKA3 OT TAKOrO IIpasa, a
TaK)Ke He JIOJDKHO BIUATH HA ocyllecTBIeHne Takoit CTOpOHOI HHBIX cBOUX npaB. Bee npaBa, Tak
&Ke, KaK ¥ 00513aHHOCTH, B COOTBETCTBUU ¢ JloroBopoM, IIpninokeHnssMu SBISIOTCS YacThIO, a He
UCKJIIOYCHHEM U3 OCTaJbHBIX IMpaB U OOS3aHHOCTEH, MPEeayCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecny6nuku Kazaxcran.

11.14. JloroBop u Bce I[lpuiokeHuss K HEMY COCTABJICHbI Ha PYCCKOM, Ka3aXxCKOM H
aHIJIMUCKUX s3bIKax. B ciydae HecooTBeTcTBUS TEKCTOB JloroBopa, Ilpuoxenuii k JloroBopy
Ha Ka3aXCKOM, PYCCKOM U aHTJIMHCKOM si3bIkax, CTOPOHBI PYKOBOACTBYIOTCA TeKcTOM JloroBopa
Ha PYCCKOM SI3BIKE.

11.15. B cnydae ecnu HWHOE MpsSAMO HE MpeaycMoTpeHo [IpuinokeHusMH, yCIOBHUS
JloroBopa npumeHs0Tcs K 1o0omy 0aHkoBckoMy cuety Kimenta, orkpsitomy B banke.

11.16. KiumeHT moarBepKaacT, 4To:

11.16.1. Bca unpopmarus, npenocraBieHHas KimeHTOM, mpemocTaBiIeHHAs Ui Iesei
3akimoueHuss W ucnonHeHust Jlorosopa u YcnoBuit JloroBopa, sBisieTcs/OyneT SBISATHCS
JIOCTOBEPHOM, MOJIHON YU TOYHOM;

11.16.2. 3axmrouyenue JloroBopa u npuHsaTHE YcioBuil JloroBopa He IPOTUBOPEUHT, U HE
OyZeT IpOTHBOPEUYHTD JTFOOBIM JOTOBOPaM, CTOPOHOM KOTOPHIX siBisieTcsi KiMeHT, ero ycTaBHbIM
JOKyMEHTaM, a Takke JI0ObIM MHBIM TpeOOBaHUSAM, KoTopble KiueHT 00s3aH coOnoaaTh Win
KOTOpbIE K HEMY NPHUMEHHMBI, B TOM YHCJIE 3aKOHOAATeNbCcTBY PecryOnmku Kazaxcran u
3aKOHOJATEIbCTBY CTPaHbI pe3uieHTcTBa Kinenra;

11.16.3. KnueHT AOKHBIM 00pa3oM CO3JlaH M 3aperUCTPUPOBAH B COOTBETCTBUH C
3aKOHO/ATEJIbCTBOM CTPAHBI CBOETO PE3UACHTCTBA;

11.16.4. Knuent u ero [IpencraBureny, yloTHOMOYESHHBIE JIUIAa HMEIOT BCE HEOOXOTUMbIE
mpaBa M TIOJHOMOYHS OT COOTBETCTBYIOUIMX KOPIIOPATUBHBIX OPraHOB/TOCYAApCTBEHHBIX
OpraHOB Ha 3aKJIIOUYEHUE U UctonHeHue Jlorosopa;

11.16.5. KnueHToM  BBINOJHSIOTCS U OyIyT  BBINOJHEHBI BCe  TpeOOBaHUS
3akoHonaTenbcTBa PecnyOnmukn KazaxcraH B OTHOIIGHUH TMOPSAKA OCYIIECTBICHHUS 3aKYIOK
(UHAHCOBBIX ycyT, B TOM uncie KinenToM Obutn mpoBeieHbl Bce HE00X0AUMBIE MPOLIEYPHI 110
BbIOOpY baHka B kadecTBe mocTaBIIMKa (PMHAHCOBBIX YCIYT, B cilydae, ecnu KimeHT sBisiercs
CyOBEKTOM €CTeCTBEHHONH MOHOIOJMHM, TOCYIapPCTBEHHBIX 3aKYNOK MM K HEMY MPHUMEHSIOTCS
WHBIE TPEOOBAHMS, OTIPEIEIISIONINE MOPSAIOK U YCIOBUS 3aKyNKH (PMHAHCOBBIX YCIIYT.

11.17. KnueHT mnpu3HaeT W corjiamaercs ¢ TeM, 4To baHk akTHBHO paboTaeT Haj
NPEOTBPALICHUEM CITy9aeB BOBJICUCHHS baHKa B MPeCTyITHBIE IEHCTBUS U CXEMBI TT0 OTMBIBAHHIO
JICHET, TaKuWe Kak JIerajJu3alys JI0XOJ0OB, MOJYYEHHBIX HPECTYHHBIM IyTEM, TEPPOPH3M,
MOIIIEHHUYECTBO, Koppynuus u T.a. CraHmaptel padoTsl baHka HampaBiIeHB HA COXpaHEHUE U
3anuTy penyrauuu baHka, a Takke Ha TO, 4TOOBI Be€pa KIIMEHTOB B J00pONops1ouHOCTh baHka He
Obuta HUKOMM oOO0Opa3oM mojopBaHa. B cBs3u ¢ otuMm, baHK, 1O CBOEMYy YCMOTPEHHIO,
yCTaHaBJIMBAeT OIpeJeIeHHble TpeOOBaHUS K KIWeHTaM baHka, caenkaM M oIepanusm,
COBEpIIAEMbIM KJIMEHTaMH baHka, KOTOphIE MOTYT NMEPHOAWYECKH H3MEHAThCS. Tak, baHkom
MOTYT OBITh YCTaHOBJIEHBI KPUTEPUH, IO KOTOPHIM TOT WJIM MHOM KIMeHT banka 1o Ta uim nnas
caienka win onepauus Kimenta banka MoxeT ObIThb OTHeceH (-a) K  KaTeropuu
HEOOBIYHBIX/TIOJIO3PUTENLHBIX KIIMEHTOB U (MJIN) CAETIOK.

11.18. Bce Bompochl, TpsMO WJIM KOCBEHHO CBs3aHHbIe ¢ JloroBopom u He
yperyJnpoBaHHbBIE B HEM, PEIIAOTCS U peryanpyroTcs CTOpoHaAMH B COOTBETCTBUU ¢ JloroBopom,
a BO BCEM, YTO HE yperyimpoBaHO J[OrOBOPOM — B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Pecny6nuku KazaxcraH, a Takoke BHyTPEeHHUMH JOKyMeHTaMu baHka.
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12. NIPEKPAIIEHUE JOI"OBOPA

12.1. KuueHt BmpaBe B 11000l MOMEHT IpeKpaTuTh JeiicTBue Jlorosopa, MUCbMEHHO
yBeIOMHB 00 3TOoM baHK myTeM TMojadd COOTBETCTBYIOILErO 3asiBiICHUs 10 (opme,
ycTaHoBeHHOM bankowm, 3a 10 (mecsaTh) pabouux AHEH 10 MpeanoaraeéMoi JaThl MPEeKPaIeHUs
neiictBust JloroBopa, WM OTKa3aThCs OT AeHCTBHA JtoOoro u3 [IpunoxeHuil K HeMy B OpPSIJIKE,
YCTaHOBJIEHHOM cOOTBeTCTBYOIMUM [Ipunoxkenuem k lorosopy. [1pu sTom:

12.1.11. bank mpekpamaer oOkKa3aHue ycayr B pamkax JloroBopa (wiam 1o
cooTBercTByOmeMy [lpunoxenuto, naeiictBue koroporo KimeHT mnpekpaTii) co JHA,
CJIEIYIOILIETO 3a JHEM NPUHATUSA 3asdBiieHus Kinuenra;

12.1.12. o6s3arenscTBa Kimnenrta no JloroBopy (mmo coorBeTcTBytomemMy [Ipunosxkennro k
JloroBopy) npekpararorcs TOIbKO IOCIIE NOJHOro pacueTa ¢ baHkoM 3a yke oinydeHHbIE YCIyTH
C YYETOM IPETyCMOTPEHHBIX COOTBETCTBYIOIUM [IpHiiokeHneM ycaoBHii.

12.2. bank BnpaBe B OJHOCTOPOHHEM MOPSIJIKE OTKA3aThCsl OT UCHOMHEeHus JloroBopa B
yacTH OTHAEIbHBIX Wi Bcex [lpunoxkenuii k Hemy B 000 MOMEHT IO OCHOBaHUSIM,
npenycMoTpeHHbIM 3akoHoM Pecny6muku Kazaxcran «O miaTexkax U IUIaTEKHBIX CUCTEMax» U
3akonom PecnyOnuku Kazaxcran «O npoTHBOACHCTBUM Jierayin3aliii (OTMBIBAHUIO) JOXOJIOB,
MOJIyYEHHBIX MPECTYNHBIM IMyTeM, U (PMHAHCHPOBAHUIO Teppopu3May u/unu JloroBopom u 6e3
o0bsicuenust Knmenty npuunn npekparnienus Jloroopa. OTHOCTOPOHHUN OTKA3 OT UCIIOJIHEHUS
JloroBopa He JOIyCKaeTcs B Clydyasx, yCTaHOBICHHBIX 3akoHoM Pecnybnuku Kazaxcran «O
IlaTexax M IUIaTeXHbIX cuctemax». baHk HampaBiser no ajgpecy KimeHnra, ykazaHHOMY B
pekBu3uTax JloroBopa, yBemomiieHue 00 OTKase OT HCHOIHEeHUs [{oroBopa B 4acTH OTAENbHBIX
win Bcex IIpunoxenunit Kk Hemy (IIOJTHOCTBIO) B DJEKTPOHHON (opme wiam mo moure (1o
ycmoTpennto banka) B Teuenue 3 (Tpu) pabouux JAHEH CO JHS MPUHATUS PEIICHUs, €CII MHOM
HOPSIOK W/WIIM CPOKH YBEIOMIIEHUS He mpeaycMmoTpensl [Ipunoxkenusimu JJoroBopa. [loroBop
CUMTAeTCSl PACTOPTHYTBHIM C JaThl, yKa3aHHOW B YBEAOMJICHHH, NpU 3TOM He Tpelyercs
3akimoueHue Mexay CTopoHaMu Kakux-Iu0o cornamieHuid. JJoroBop B TakoM ciiydae nmpekpaiiaer
JeiicTBoBath nocie ucnoiaHeHus: bankoM u KnreHntom cBoux 00s3aTeNbCTB, MPUHATHIX A0 J1aThl
HaIpaBJICHUS YBEIOMJICHUSI.

12.3. Ilpexpatuts nenobie oTHoueHus ¢ Kinuentom, yBenomus 06 3tom Kimenta, B
Clly4ae HEBO3MOKHOCTH ITPOBEPKU JOCTOBEPHOCTHU IpeocTaBieHHbIX Kinentom cBenenuit amoo
HenpeacTaBieHus Kiimenrom cBefieHnit 1 nHGOpManuu, He0OOXOAUMBIX JUIst OOHOBIICHHS JAHHBIX
o Knuenre (ero mpeacraBuresne) u/uinu OeHeduurapHOM COOCTBEHHHUKE, a TAaKXKe B clydyae
BO3HMKHOBEHUS B ITpoliecce oocnyxuBanus Kimenra nono3penuii o om, uto KnueHt ucnonpssyer
JIeJIOBbIE OTHOIIEHMsI ¢ baHKOM B Iensx Jieraau3aluuu (OTMBIBaHMS) J0XOJOB, IMOJIYYEHHBIX
HPECTYIHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPU3MA, IPETYCMOTPEHHBIX 3aKOHO1aTEIbCTBOM
PecniyOonuku Kazaxctan B cdepe NpOTHBOJAEHCTBHUS JieTaau3aluy (OTMBIBAHUIO) JI0XOJOB,
NOJYYEHHBIX TMPECTYNHbIM NyTeM, M (UHAHCUPOBAHUIO TEPpPOpU3Ma U BHYTPEHHUMHU
nokymeHnTamu banka. JloroBop cunTaercs pacTOPrHYTHIM C JaThl, yKa3aHHOW B YBEJIOMJICHHH.

12.4. bank BmpaBe NpeKpaTUThb JenoBble OTHomeHuss ¢  Kiuentom, 6e3
npeaBapuTeNIbHOTO yBeaomieHus: Kinuenta u 6e3 coOoIeHns YCTaHOBICHHOTO MyHKTOM 12.2.
JloroBopa cpoka B OJJHOCTOPOHHEM BHECY1€0HOM MOPSIJIKE OTKA3aThCs OT UCHOIHEHUs JJoroBopa
B YaCTH OTAENbHBIX Ui Bcex [Ipunoxenuil k Hemy, 3akpbiTh Cuer(-a), mpekpaias TeM camMbIM
BefieHne u oOciyxuBanue Cuera(-oB), B ciay4yae HapylleHuss KiMeHTOM 3aKOHOAATeNbCTBA
Pecniybnuku Kazaxcran, HeBbinonHeHus KireHTom cBoux 0053aTenbCTB, CBA3aHHBIX C HATMUUEM
cueta B banke, oOpa3oBaHHs OTpUIATEIbHOrO OanaHca MO cyeTy, NMpH OaHKPOTCTBE WM
mukBuanuu Knnenra, yronosroro npecienoBanus Kiinenrta/ Yyactauka onepanun/ CBsi3aHHOTO
C KJIMEHTOM JIMIa WU TMPUBJIEYEHUS €r0 K YrOJOBHOM OTBETCTBEHHOCTH, MEKIYHapOJHOTO
npecinenoBanus Knuenra/ YuactHuka omneparuu/ CBSI3aHHOTO € KJIMEHTOM JIMIA, €CIH B
otHomeHnn Knuenra/ YuactHuka oneparuy/ CBS3aHHOTO ¢ KJIMEHTOM JIMIIAa HMEIOTCS KaKue-
aM00 CaHKIMU WM OrpaHuueHusi corjacHo CaHKIMOHHBIM peXuUMaM, uMeeTcs MHpopManus
HEraTUBHOT'O XapakTepa, eciiu y banka umerorcs nogo3penus (1 bank He nomkeH 000CHOBBIBATh
U JIOKa3bIBaTh CBOM Mojao3peHus), uro Kiment/ YuactHuk onepanun/ CBs3aHHOE C KIHMEHTOM
JHIO YYacTBYeT B TEPPOPUCTUUYECKON MIEATENbHOCTH W/WIK JESITEeIbHOCTH IO JIeralu3aluu



21

(OTMBIBaHHIO) JTOXOJOB, MOJTYYCHHBIX MPECTYIMHBIM MyTeM H/HIIA OCYIIECTBISIECT KaKyIO-THOO
UHYIO JeSITeIbHOCTh, KOTOPAst BICYET WIIM MOKET TIOBJIeUb YrOJIOBHOE mpeciienoBanune Kinenra/
VYyactHuka omnepanun/ CBS3aHHOTO C KJIMCHTOM JIMIIA W/WIM HACTYIUICHHE HWHBIX YCJIOBUU,
KOTOpBIE MOTYT, 10 MHEHUIO baHka, MMeTh JIt0Oble HeTaTHBHBIC MOCHeACTBUs st banka. [Ipu
HACTYIUICHHHM JaHHBIX COOBITHII Bce oOs3arenscTBa Kimenra mnepen bankom mojexar
HEMEJUICHHOMY WCHOJHEeHUI0. [Ipu 3ToM BaHk He OylneT HEeCTH HUKAaKOW OTBETCTBEHHOCTH 3a
yObITKM KireHTa, MpuYrHEHHBIE TPOCPOYKONW WIIM MPUOCTAHOBICHUEM HCIIOTHCHHS yKa3aHUH
Knuenra. ITo Bo3amoxxHOCcTH baHk BnpaBe, HO He 00s3aH HaNpaBUTh KIMEHTY B MOCIEAYIOIIEM
YBEJIOMIICHHE O TaKOM OTKa3e oT JloroBopa u 3akpbiTuu Cuera(-oB).

12.5. JletictBue IlpuiokeHuii MOKET OBITh NPEKpAIICHO B CIydasX U B IOPSJIKE,
OTIpE/ICIIEHHBIX COOTBETCTBYIOMUMU [IpriioskeHUsIMHU.

12.6. Ilpu npexpamenun JJoroBopa ITOKyMEHTHI, MpenocTaBiieHHble KimeHTOM st
(dbopMHpOBaHUS €T0 IOPUANIECKOTO 10Che, baHKOM He BO3BpaIaOTCsl.

13. IHOPAAOK PASPEIHIEHUSA CITOPOB

13.1. B w4yactu BOmpoCOB, HE yperyiaupoBaHHbIX JloroBopom (B TOM 4YucIie
[Tpunosxxenusx), CTOpoHbl pyKOBOACTBYIOTCS 3aKOoHOAaTenbcTBOM Pecniydnuku Kasaxcran.

13.2. Bce cnopsl U pa3HOrjacus, BO3HUKAIOIIME B IPOLIECCE HCIOIHEHHS YCIOBUMN
Horosopa (B Tom uucne [Ipunoxenus) paccmarpuBaroTcss CTOpOHAMHU COBMECTHO B CPOK HE
no3anee 10 (mecarp) pabouux aHel. CTOPOHBI 00S3YIOTCS MPUHATH BCE HEOOXOAMMBIE MEPBI JIJIs
UX ypEeryJIupOBaHHS BO BHECYIEOHOM MOPSIKE.

13.3. Bce cnopsl, cBsi3anHbIe ¢ JJoroBOpoM, HEyperyIupoBaHHBIE ITyTEM MEPEroBOPOB,
MOJIeXKAT PACCMOTPEHHIO 110 BEIOOPY HCTIa/3asBUTENS B cynax PecryOnmku Kazaxcran mo mecty
HaxoxaeHusa banka wiu ero ¢unmnana (3a HUCKIIOYEHHEM CIydaeB, KOTJa B COOTBETCTBHH C
TpeboBanusMu ['paxaanckoro npoueccyaibHoro kojaekca Pecriyonuku Kazaxcran ycraHoBieHa
UCKITIOYUTENbHAS TIOJICYTHOCTb).

14. MECTOHAXOXKJIEHUE U IIVIATEKHBIE PEKBU3UTbI BAHKA
A26F8T9, PecnyOnmka Kazaxcran, r. Anmartel, Meneyckuil paiion, mpocnekt Hypcynran
Hazap06aes, nom 242
BMH 920140000084
MUK KZ48125KZT1001300336 B PI'Y «Hanunonanbubiit bank Pecriyonmku Kazaxcran»

BUK TSESKZKA.
Temedonswr: +7 7172 58 77 11 (emunbrit HOMep st 16 ropomoB Kazaxcrana), 8 800 080 252 25
(OecrutaTHBIN 3BOHOK ¢ Topoackux TenedoHoB) winu 7711 (O6ecrnmaTHbI 3BOHOK ¢ MOOHMIBHBIX

TenedOHOB)
®daxkc: +7 7172 77 01 95

E-mail: info@jusan.kz
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