YCJIOBUA OBCIYKUBAHUA B CUCTEME «MHTEPHET-BAHKHWHI

Hacrosmue Ycnous obciyxuBanust B Cucreme «HTepHET-0aHKUHD (Janee — Y CIOBUs) SBISIFOTCS
HEOThEMJIEMOM YacThio JloroBopa GaHKOBCKOTO 00CTyXKMBaHHS OU3HEC-KIIMEHTOB (anee — Jlorosop).

VYcnoBus  ONpenensioT OCOOEHHOCTM M IOPSAOK  OCyIlecTBiIeHHMEe baHKOM OaHKOBCKOIO
oOcnyxuBanusa Knuenra ¢ ucnonszoBanneM Cucrems! «HTepHET-0aHKUHI», KOTOpas 1o3Bossier Kimenty
pacnopsbkathest Cuerom (-amu) yepes ceTh «MHTepHeT» 1 OKa3bIBaeT eMy DIEKTPOHHBIC 0aHKOBCKHE YCIYTH,
a TaKkKe YCTaHaBIIMBAeT MpaBa, 003aHHOCTH, OTBETCTBEHHOCTh CTOPOH (KaK OIpeNeseHo HIKE), a TaKkkKe
WHBIE 0COOCHHOCTH MTPAaBOOTHOIIEHUH Mex 1y bankom n KimeHtoMm.

JoroBop u YcioBHs SBISIOTCS AOTOBOPOM IPHUCOEIWHEHMS, 3aKII0YaeMbIM B COOTBETCTBHUU C
noJoXeHus M ctaTbl 389 ['paxknanckoro koxekca PecryOnuku KazaxcraH, yclioBHst KOTOPOTO MOTYT OBITH
npuHaTh KilneHToMm He MHave, Kak MyTeM NMPHCcOeIUHEHUs K JoroBopy B 11€10M Ha OCHOBaHUM 3asiBICHUS O
MIPUCOEIMHEHUH B MOpsIKe, penycMoTpeHHoM JloroBopom. CBeaenus o banke n Kinente ykaspiBaroTes B
3asBneHun o npucoenuHenud. Ilpu sToM 3adBneHne o mnpucoeauHeHuu, JoroBop u YcnoBus
paccMaTpUBAIOTCS MCKIIIOUUTEIBHO B KAUECTBE €IMHOI0 IOKYMEHTA.

JloroBop u YcioBusl SIBJISIOTCS AOTOBOPOM IIPUCOEIMHEHHS, 3aKII0YaeMbIM B COOTBETCTBUH C
NoJIOXKeHUsIMH ctaThh 389 ['paxknanckoro kozxekca PecryOnuku KazaxcraH, yCIoBHsL KOTOPOTO MOTYT OBITh
npuHaTel KnreHToM He MHaude, Kak myTeM npucoenuHeHus: K Jlorosopy, JloroBopomM B COOTBETCTBUH C
ycnoBusiMH J{orosopa.

[onnmucanune Knuenrom (ero IlpencraButenem) 3adBieHUs 0 MPUCOEANHEHUHN CBUAECTEILCTBYET O
TOM, YTO:

e  KuumeHTt mpounTain, moHs1 U npuHsul JloroBop u YciioBus B HOJHOM o0beMe, 0€3 Kakux-ITuoo
3aME€YaHUN U BO3paKCHU;

e JloroBop u YCIOBHsS HE colepXaT Kakhx-muOo oOpeMeHUTeNnbHBIX aisi KiueHra ycrnoBui,
KOTOpbIE OH, HCXOAS U3 CBOMX Pa3yMHO ITIOHHMAaeMbIX HHTEPECOB, HE IPUHsLI ObI;

e  KumeHT He BIpaBe CChUIATHCS HA OTCYTCTBHE ero nmoAmucu Ha Jlorosope u (wim) YciaoBusix, B
TOM umciie npocTtaBieHHas CriocoboM HAeHTUHUKAIINK, KaK JOKa3aTeIbCTBO TOro, uTo JloroBop u YcioBus
He OBUITM WM TPOYHUTAHBI/TIOHITBI/TIPUHATHL, eciu y baHka wumMeeTcs 3asBiICHHE O TNPUCOCIUHECHUH,
nonnucanaoe Kimmentom (ero [IpencraButenem);

e  KumeHT cornamaercsi Co BCEMHU YCIOBHSMH 0 OKa3aHUIO eMy DJIEKTPOHHBIX OAaHKOBCKUX YCIIYT,
MpeyCMOTPEHHBIMU JIOTOBOPOM U Y CIIOBUSIMHY;

e Bce mnosiokeHus JloroBopa u VYcioBHII B TONHOW Mepe COOTBETCTBYIOT HHTEpecaM H
BoJIeU3bsBICHNUIO KieHTa;

e  KumeHToM cobroieHbl BCe MPOoIelyphl, HEOOX0AUMBIE JIJIsl 3aKIT04YeHus JJoroBopa v MpHHSATHS
VYciioBuid, a TaKKe MOITyYeHHUs UM DJIEKTPOHHBIX OAaHKOBCKUX YCIIYT;

e 3aimoueHue J[orosopa u npuHATHE Y CIOBHMH, a TAKXKE HCIOJIHEHUE UX YCIOBUH, HE HAPYLINT U
HE TPUBEAET K HAPYUICHUIO YYPEIUTEIbHBIX W MHBIX JOKyMeHTOB Kimenta m (Wim) r000T0 MOJIOKEHHS
3akoHozAaTesbcTBa Pecybnuku Kazaxcran u (uim) npuMeHMMOTo K KITMeHTy 3aKk0HO/1aTeNbCTBA.

Bcee Ilpunoxenust k YcnoBusm (Ipu UX HaJU4WM), 3asBiieHHs, npuHaTble bankom ot Kiumenra B
pamMKax OKa3bIBaeMbIX baHKOM YCIIyT 10 OKa3aHUIO DJIEKTPOHHBIX OAaHKOBCKUX YCIYT (IIyT€M MPOCTaBICHUS
COOTBETCTBYIOIIEH OTMETKH baHka), SBIAIOTCS HEOTheMIIEMOH YacThio [loroBopa u Y cnoBuid, eciau HHOE He
OrOBOPEHO B TEKCTE CaMOro 3asiBICHUs O IPUCOCIMHEHNH WK B TekcTe JloroBopa.

1. OBIIUE YCJIOBUSA OBCIYKUBAHUA B CUCTEME «<MHTEPHET-BAHKHWHI

1.1. Bank ocyuiecTBisieT OaHKOBCKoe oOciykuBanue KimeHTta c wucrnoib3oBaHueM CHCTEMBI
«HTepHeT-0aHKUHTY, KOTOpas 1mo3BoisieT Kinenty pacnopsbkathes Cuerom (-amu) uepes ceth «HTepHET»
Y OKa3bIBaET €My CIICYIONNe DIIEKTPOHHbBIE OaHKOBCKHE YCITYTH:

1.1.1. DneKTpOHHBIE TUTATSKHBIE YCITYTH:

a) Benenue Cuera (-0B);

0) OCyIIeCTBICHHE IUIATEKEN U TIEPEBOIOB B HAIIMOHAILHOW U HHOCTPAHHOW BAJIOTE;

B) OCYIIECTBICHHE OOMEHHBIX  omepanmumii ¢  OC3HAIWMYHOM  WHOCTPAHHOW  BaltOTOMH
(moKymKa/poaka/KOHBEpCHs) ¢ MPUMEHEHHEM OOMEHHOrO Kypca, yCTaHOBJIIEHHOro BaHKOM Ha MOMEHT
COBEPILECHUS OTIEpaIIHii;

T) HWHBIC IJIATeXKHBIC YCIYTH, IPeyCMOTpeHHbIe (pyHKIHOHAIOM CructeMbl «IHTEpHET-OaHKUHT.

1.1.2. UudopmanmoHHble GAHKOBCKHE YCITYTH:

a) TpemocTaBieHHE BwImucok o nBwKeHWH AeHer W cocTosamm Cyera (-OB), B TOM YHCIE
WHGOPMAIUH O TUIATeKaxX U (HITK) IepeBojiax JCHeT, OCYIIeCTBIeHHbBIX 1Mo Cuety (-am);
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0) mnpemocraBieHue wuHGOPMALMKM O Kypcax BallOT W JApYroil (QuHAHCOBO-CIPaBOYHOM
uHGOpMAIIH;

B) WHBIe CBAEHUs/MHbOpMAIHs, TMpexycMoTpeHHble GyaKImonanoM Cucremsl «MHTEpHET-
OaHKUHI.

1.1.3. pabota c nuckmamu B bank/u3 banka.

IIpu 3TOM, HepedeHb OKa3bIBAEMBIX OJEKTPOHHBIX OAHKOBCKUX YCIYI MOXET OBbIThb OTrpaHHUYEH
BankoM B 3aBHCHMOCTH OT TEXHUYECKUX BO3MOXKHOCTEN baHka.

1.2. Knnenr, noanucas 3asBieHre 0 IPUCOSINHEHNH, TOATBEPXKIACT, UTO:

1.2.1. uadopmupoBan o cymectBoBaHuu Bepcuu Cucrembl «VHTepHET-0aHKMHT» Ha Web-caiite n
MoOOWIBHOTO TTPHIIOKCHIS,

1.2.2. oznakomiuen c¢ PykoBoacTtBoMm mosb3oBareist o pabore B Cucreme «/HTepHET-OaHKHHTY,
pasmemienHoro Ha Caiite banka (manee — PykoBoacTBo momb3oBatensi), ¢ uHpopmanueit o Tapudax, c
YcnousiMu, IlpaBunamu oka3zaHHs JIEKTPOHHBIX YCIYI M C NEPEYHEM IOKYMEHTOB, HEOOXOIMMBIX AJIS
npucoeauHeHust Kk JloroBopy u YcnoBusiM, ¢ nHQopManuerd o0 OTBETCTBEHHOCTH M BO3MOXKHBIX PHCKAX
Knuenrta B ciydae HEBBHIMONHEHHs 00s3aTeNnbCTB Mo JloroBopy u YcCiloBHSM, a Takke WHPOPMUPOBAH O
pa3MeleHny baHkoM yka3aHHBIX JOKYMEHTOB Ha IHTepHeT-pecypce baHka.

1.3. Ilepeuerp DneKTPOHHBIX OAHKOBCKUX YCIyT MOXET OBITh M3MeHeH baHKOM B OJHOCTOPOHHEM
nopsizike (0e3 cormacoBanus ¢ Kimmenrom), myreM pa3menienus uHdopmanuu Ha MHTepHET-pecypce banka
W/WH BHECEHUS M3MeHeHu/nomnomHeHni B [IpaBuna okazaHust DIEKTPOHHBIX YCIYT.

1.4. bark mpekpamraer obcmykuBanue Kinnenra B Cucreme «HTepHET-0aHKHMHT» (OTKIIFOYAET OT
Cuctemsl «MHTEepHET-0aHKMHT») Ha OCHOBAaHUM 3asBiicHus KineHTa Ha OTKIIOYEHHE JIHOO MO0 OCHOBAHHMSM,
NpeayCMOTPEHHBIM 3aKOHOAATENbCTBOM Pecmybnmku Kazaxcras.

1.5. Nndopmanus o miaTexHbIX yCIyrax, IpeIycMOTpeHHbIX JloroBopoM 1 Y ciioBUsIMH, pa3MelleHa
Ha MHTepHer-pecypce banka, a Takke B TOCTYITHOM Jijisi 0003penus Kimenta Mecte B moMenieHusx banka
(omepanoOHHBIX MOAPa3ACICHUSIX ).

1.6. baHk oka3biBaeT DIEKTPOHHOE OAHKOBCKOE 0OCITY’)KHBaHUE B TEUEHUE CPOKA IEHCTBUS Y CIIOBHIA.

2. HNOPAAOK NOAKIIOYEHUSA KJIMEHTA K CUCTEME «MHTEPHET-BAHKUHI »

2.1. Jna nonkmouyenus Kiuenra k Cucreme «IHTepHET-0aHKUHTY:

2.1.1. KiveHT HOJDKEH 3alloHUTh 3asBIIeHHE O MIPUCOSANHEHNH ¢ YKa3aHHEeM B HeM HH()OpMaIliu o
BEIOpaHHOM UM crnoco0e AyTeHTHHUKAIMU, a Takke HOMEp MOOWIBHOTO (COTOBOTO) TenedoHa U
AJNIEKTPOHHBIN TO4TOBBIH ajpec [lomb3oBaTenss wWwuiau MOTPEeOHOCTh B TNPEAOCTAaBICHUH Y CTpoiicTBa
ayTeHTU(UKAIMH — JUIs TIOCJIEYIONIEro MCIIONB30BaHUS TP peructpanuu, xoje B Cucremy «HTEepHeT-
OaHKMHI» U HOAMHKCH IJIaTEXXHBIX TOKYMEHTOB;

2.1.2. bank ocymecTBiseT Meponpustus no 3asenenuio llomp3oBatens B Cucteme «MHTepHET-
OankuHr» 1 BeiaeT Kinenty ([oxp3oBaTento) Y CTpolcTBO ayTeHTU(HKAIINY 110 aKTy [TpHeMa-Tiepeaayn;

2.1.3. Kiment (Ilonp3oBarens) ycraHaBimBaeT MoOMIbHOE TTpUIOKeHHEe Ha MOOMIIEHOM YCTPOICTBE
mbo obpamaercs Ha calT Cucrembl «MHTepHET-OaHKMHI» NPU HCHONB30BaHMM web-Bepcun CHcTeMbl
«/HTEepHET-OaHKHUHT Y,

2.1.4. Knuent (ITonb30BaTelb) caMOCTOATENILHO peructpupyercs B Cucrteme « THTepHET-0aHKUHI B
COOTBETCTBHH C IIOPAIKOM, IPELYCMOTPEHHBIM PyKoBOICTBOM MOJIB30BaTess (17151 web-Bepcun/ MOOHIBHOTO
TIPUIIOKEHUS);

2.15. Kimuent (Ilomp3oBarens) mnpu peructpaumu B Cucreme «MHTepHET-OaHKUHT»: TIpU
UCIOJIb30BaHUM MOOHMIIBHOTO NPHIOXKEHHST NpUHUMaeT ycioBus [lomuTHKM KOH(HUAEHIMATbHOCTH U B
00s13aTeTbHOM TOPSIZIKE YCTaHABIMBACT KOJ OBICTPOro JoCTyma AJisi ympouleHHoro Bxoga B Cucremy
«HTEepHET-0aHKMHTY (Jlaee — KOJl OBICTPOTO JIOCTyNa), W TPU HEOOXOJUMOCTH HCIOIB3YyeT HWHBIE
texHonorun/cucremsl  Mpentudukanun [lonmp3oBarens, OCHOBaHHBIE Ha CKaHUPOBAHMH OOBEMHO-
NPOCTPAHCTBEHHOM (POPMBI JIUIIA/OTIIEYaTKOB NajiblieB [lob30Baress, Mo3BOJSIOIIME HAJICKHO 3alUILIATh
nuuHble naHHble [lomp3oBartens (MpH HEOOXOMUMOCTH); TPU HCIHONb30BaHUM Wweb-Bepcun CHcTeMbI
«uTepuer-6aHkuHrY ycTanasiuBaeT [lapons qoctyma B Cucremy «MHTEpHET-OaHKHHT.

3. OBIIME YCJIOBHUA U TOPAJOK OKAZAHUSA BAHKOM YCJIYT KIIMEHTY
3.1. lnst pabotel ¢ Cucremoin «MHTepHeT-0aHKMHM» KIHEHT JOIKEH WUMETh JOCTYIl K CETH
«MHTEpHET» M UCIIOJIb30BaTh COOCTBEHHOE alllapaTHOE U IPOTrpaMMHOE 00ECIEYEHUE, COOTBETCTBYIOLIEE
CIIEIYIOIINM TpeOOBaHUSM:
3.1.1. nnst paGoThl yepe3 Web-caiit:
a) TEepCOHAIBHBIN KOMIBIOTED, TOAKIIOYEHHBIN K ceTH « HTEepHeTY;,
06) Adobe Acrobat Reader ans pabotsl ¢ PDF ¢aiinamuy;
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B) JsmueH3noHHBI makeT MS Office Bepcun 2003 1 BbIlIe C yCTaHOBJICHHBIMU OOHOBIICHHUSAMU;

I) JIMLUEH3UOHHAs aHTUBUPYCHAS IPOrpaMMa C YCTaHOBJICHHBIMU OOHOBJICHUSIMH.

3.1.2. nast pa6oTbl B MOOMIbHOM NPHIIOKEHHM:

a) MoOuiIbpHOE yCTPOICTBO, MOAKIIOYEHHOE K ceTh MIHTepHeT;

0) OJHY M3 aKTYyaJIbHBIX Bepcuil onepanuoHHbIX cuctem: 10S, Android.

3.2. Kinuent OeccriopHo u 0€3yCIIOBHO TPH3HACT, YTO TIOJNydeHHE baHKOM [IOKyMEHTOB B
JJIEKTPOHHOM BHIE, HCIONb3yeMble IIpu coBepiieHMH onepaiuii B Cucreme «HTEepHET-0aHKHUHIY,
3aBepeHHbIX KCJIU, opuaudecKkd SKBUBAJICHTHO (3HAYMMO) TMOJYYEHHIO TOKYMEHTOB Ha OyMaKHOM
HOCHTEJIE, 3aBEPEHHBIX MOANUCIMH (-bI0) YIIOJTHOMOYEHHBIX (-0r0) Il (-2), yKa3aHHBIX (-0r0) B JJokymeHTe
¢ obpaznamu. KimmenT npenocrasnser banky mpaBo Hcmonb30BaTh JOKyMeHTHI, 3aBepernbie KC/IW napaBHe
C 3aBepEHHBIMU COOCTBEHHOPYUYHOH moanuchio [IpencraButeneil JOKyMeHTaMu Ha OYMa>KHOM HOCHTEIIE.

3.3. KnueHT nomKeH 3amoiHsATh JOKYMEHTHI, (POpMHUPOBATH cOOOIIeHHS (YKa3aHUs) B COOTBETCTBUH
¢ 3akoHomarenbcTBOM PecnyOnmmku Kazaxcran. Ilpum 3ToM BCS OTBETCTBEHHOCTH, BKJIFOUYAsl BO3MOXKHBIH
NPUYMHEHHBIA yiiepO 3a HempaBUiIbHOE 0(OpMICHHE JOKYMEHTOB, COOOIeHNH (YKa3aHUil) BO3jIaraeTcsi Ha
Knuenra.

3.4. Kon OwicTporo jpoctyma Jjisi ymporieHHoro Bxojga B Cucremy «HTepHET-O0aHKHHT» TpH
UCIIOJIb30BaHUN MOOUIIBHOTO PUIIOKEHHS SIBISIETCS] KOH(UACHIINATbHBIM.

3.5. Vkazanus Knuenra o mpoBefeHWH DJIEKTPOHHBIX OaHKOBCKUX yciyr B Cucreme «/HTepHer-
OaHKMHI» IIepeatoTcst B baHK 371eKTPOHHBIM CIIOCOOOM B BHIE DIEKTPOHHBIX JOKYMEHTOB, OATBEP)KACHHBIX
KCAU, xotopeie ucnonsstorcs baHkoM B MOpsSIKE W CPOKU, NPELYCMOTPEHHBIE 3aKOHOAATEIbCTBOM
Pecnybnuku Kazaxcras, loroBopom u Y ClOBUSMHU.

3.6. [lopsimok  3alIUTHBIX JCHCTBUM OT HECAHKIIMOHMPOBAHHOI'O JIOCTyIAa 3aK/IFOYaeTCs B
Wnentuduranun Knuenra, MHUIUUPYIOLIETO NPOBEACHNUE, 0A00pPEHUE IIIaTeXEH/IepeBOAOB, IPU OMOLIH
KCIMW. Ipu noaTBep K ACHUN 1/WIH 0JJOOPSHUH TUIATSIKEH/TIEPEBOIOB C HCIIOJIb30BAHUCM

3.6.1. Ycrpoiicta ayrentudukanuu (s Bepcun Cructemsl «MHTepHET-0aHKUH Ha Web-caiiTe):

a) Cucrema «lHTEepHET-0aHKMHT» 3ampammBaeT y Kimenra KC/U, -crenepupoBaHHBII
YcTpoiCcTBOM ayTeHTH(UKAIIIH;

06) Kuwment ocymecrsuser neiictBus mo renepaumn KCJIWM  mocpeactBom  YcrpoiicTBa
ayTeHTU(UKAMY B COOTBETCTBMM C PyKOBOICTBOM IIOJIB30BATelNIsl, IOCIE YEro BBOAMT ero B Cucremy
«MHTepHET-0aHKUHT Y,

B) BBeneHHbli KCJ/IM1 aBTOMaTmdeckw NpoBepseTCs Ha MPABUIBHOCTh IOCPEACTBOM CHCTEMBI
yIpaBlieHHs: 0JJHOPa30BbIMU Kojamu B Cucteme «HTepHeT-6ankuury. Kaxnpiii crenepupoBanubiii KCIU
nerctByeT B TeueHue 30 cekyH;

r) B caydae OJOKMPOBKH YcTpoiicTBa ayreHTH(GuKanuu KiueHt obpaiaercs mo Homepy TenedoHa
8800 080 0711 mmum 7711 (GecrumaTHBI 3BOHOK ¢ MOOMIILHBIX TeJIe()OHOB) B COOTBETCTBHH ¢ PyKOBOICTBOM
MI0JIb30BaTEIISI.

3.6.2. KCIM, nampaBneHHBId Ha HOMEp MoOOWIbHOro (cotoBoro) tenedona Ilomp3oBaTens (mus
Bepcun Cucrembl «MHTepHET-0aHKUHT Ha Web-caiite nin B MOOMIIBHOM MTPUIIOKCHUH):

a) Kmment BBoaut KCJAU, Hanpaenennblii bankom Ha HOMep MOOHIBLHOTO (COTOBOTO) TenedoHa
ITonp3oBatens nocpencTBoM SMS-coobuieHns yepes onepaTopoB MOOMIIBHOW CBS3H, 3apETUCTPUPOBAHHBIX U
OCYIIECTBIISIONIUX JIEATeILHOCTh Ha TeppuTopuu PecnyOnmku Kazaxcran. B ciydyae Haxoxnenus Kinuenrta
3a npeaenamu Pecniyonuku Kazaxcran s nonyuenuss KCJIW Knnenty HE0O0X01uMO ObITh MOAKITIOUEHHBIM
K yCIyre pOyMHUHTa,

0) BBemennblii KCIAM aBroMaTHuyecKu NPOBEPAETCS HA IMPAaBWIBHOCTH MOCPEICTBOM CHCTEMBI
yHIpaBJeHHs OJHOPa30BbIMH Kofamu B Cucreme «HTEpHET-0aHKUHTY;

B) IpHU NATHKPAaTHOM BBeneHHH HekoppekTHoro 3HadeHus KC/IU, Cucrema «HTEpHET-0aHKUHT»
BBIBOAUT coobmenne o0 ommubke, mocne yero Cucrema «VHTEpHET-O0aHKUHT» CTAaHOBUTCS BpPEMEHHO
HepoctymHoi. [locme BozoOHoBneHusi goctymHoctu Cucrembl «UWHTepHer-Oankuur», Ilomp3oBaTens
3anpammmBaeT HOBbIIT KCIM 1 Bo300HOBINSAET neHCTBUS 10 ero BBOAY B Cructemy «MHTEpHET-OaHKHHTY.

3.7. Knuent padoraer B Cucreme «VHTEpHET-0aHKHHTY C IPaBaMHU B COOTBETCTBUU C JOKYMEHTAMH,
noaTBepkaaromuMu noaHomouus Ilonas3oBareneit Cucremsr «IHTEpHET-OaHKIHTY.

3.8. O6cnyxuBanue KimeHTta ocymecTBIsIeTCs] B TEYCHUE ONEPAITHOHHOTO JHS, TPOJIOJKUTENLHOCTD
KOoTOporo ompenensercss bankom camoctostensHo. MHQOpMamuss o COOTBETCTBYIOUIMX H3MEHEHHSX B
rpaduKe ONEeparoHHOTO IHS pa3MelaeTca He mosfgHee 3 (Tpex) pabouux AHEH 10 BBeIEHHs B JieiicTBHE
Takux m3MeHeHudd Ha WHTepHer-pecypce banka, a Takke B moctymHoM s 0003penust Kimenra mecte B
noMereHusx banka (onepaunoHHbIX noapasnenenusx). [Ipu stom noctyn Knuenra x Cucreme «MHTepHeT-
OaHKMHI» C 1eNbl0 (OPMHUPOBAHHS DJIEKTPOHHBIX JOKYMEHTOB, 3allpOCOB, BBINMNCOK M MHBIX JOKYMEHTOB,
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oOecnieunBaetrcst bankom B pexxume 24/7 (nBaauaTh YeThIpe 4yaca, CeMb THEW B HEJENI0) C YYeTOM HOPM,
peaycMOTpeHHbIX myHKkTamu 5.2.3. u 5.2.10. Ycnouid.

3.9. bank mpuoCTaHABIMBAET OKa3aHWE OJEKTPOHHBIX OAHKOBCKHX YCIYT, IPEIyCMOTPEHHBIX
YcnoBusiMu, 10 MPUYHHE HEUCTIPABHOCTH TEXHUYECKHUX CPEJICTB, 00ECIICUHNBAIOIINX OKa3aHHe DIEKTPOHHBIX
0aHKOBCKMX YCIYr M WHBIX yciuyr. [Ipw ycTpaHeHMHM NPHYWH, MOBJIEKIINX NPHUOCTAHOBICHHE OKa3aHUS
DONeKTPOHHBIX OAaHKOBCKHX YCIIYT W WHBIX YCIyT, baHk BO300HOBiseT okazanne KimeHTy DIeKTpOHHBIX
0OaHKOBCKHUX YCIIYT ¥ HHBIX YCIYT B COOTBETCTBHHU C Y CIIOBHSIMU.

3.10. KomuccroHHOe BO3HarpaxkJeHHE 3a oKazaHHbIe yciyrd mo Cuery (-am), bank ynepxuBaer
coriacHo Tapudam. Axryansasie Tapudsr pazmemensl Ha MaTepHET-pecypce banka, a Takke B TOCTYITHOM
i o603pennsa Knuenta mecre B moMereHusx banka (onepanoHHbIX TOAPa3AEICHUX).

3.11. B kauecTBe mpouenypsl 0€30MacHOCTH, B TOM YHCIIE OT HECAaHKIMOHMPOBAaHHBIX IJIATEXKEH,
bank ocymectBnser AyreHtudukanmo u  Waentudukaunuio. Hpentuduxanus — lomb3oBarens
ocymiecTBisieTcss Mo Koxy Osictporo nmoctryma/Jlormny w Ilapomo, AyrenTndukamms DIEKTPOHHBIX
nokymentoB o KC/IU, crenepupoBaHHOMY Y CTPOWCTBOM ayTeHTU(UKALIMN UK HAallpaBJIeHHOMY baHKkoM Ha
HOMep MoOubHOTO (coToBOrO) TenedoHa Ilonp3oBaTens. YHukansHbIM uaeHTH(UKaTOpoM Ilonp3oBaTens
ABJSIETCS. MHIUBHIYalbHbIM uACHTU(QUKaunoHHBIH HOMep Ilonp3oBatens, JlormHoMm sBisieTcss HOMeEp
MoOmITBHOTO (coTOBOTO) Tenedona Ilomp3oBarens.

3.12. DnekTpoHHBI AOKYMEHT MOpoxkmaeT obs3arenbctBa Knuenta m bamka mo [lorosopy u
VYcnoBusM, ecniu OH HajiexxanuM oopa3zom odopmiteH, 3aBeper KCJIU, noctasnen no Cucreme «HTEpHET-
OaHKMHI», a TaKXKe IPOBEPEH U NpUHAT baHkoM.

3.13. CtopoHBI B3aUMHO OOSI3YIOTCSI IPUHUMATh Ha ce0sl B MOJHOM oObeMe Bce 00s3aTelbCTBa,
BBITEKAOIINE U3 DICKTPOHHBIX JOKYyMeHTOB, noanucanubix KCIU, ecnu mpoepka KCIU nponia ycnemnHo
U K MOMEHTY IpHeMa JOKyMEHTa He ObUI0 3a()MKCHPOBAHO O(GHLIMAIBLHOTO 3asBICHMSA, MOAIMUCABIIETO
JTOKYMEHT JIMIIa O KOMIIPOMETAIMK Y CTPONCTBA ayTeHTU(DUKAIIMU/ MOOUIBLHOTO yCTpolicTBa. HeBbImomHeHHE
m060# n3 CTOPOH 3TOTO YCIIOBHS SIBISETCSI OCHOBaHUEM JIJIsl OTKa3a OT ucnoiHeHus JloroBopa u YcinoBuit
Ipyroit CTOpOHOH.

3.14. DNeKTpOHHBIA [TOKYMEHT, HHHIWUPOBAaHHBIA KimeHTOM, cuUWTaeTcsi WCIIONHEHHBIM 10
YMOJTYaHUIO, B cIy4ae HemoxydeHust oT baHka yBelTOMIICHHSI O HEMCIIOMHEHUH DJIEKTPOHHOTO JTOKYMEHTA B
TE€4YEHHE OIHOTO OIEPALHOHHOIO IHSA, CIEOYIOLIETo 3a JHEM HoiydeHHus ykasanus Kiumenrta. B ciydae
NPOBENEHHUsS OIlepaluii B HMHOCTPAHHOW BaJIOTE, ONEPAalUU IMPOBOAATCS IO Kypcy OOMEHa BalloT,
YCTaHOBJICHHOMY BaHKOM Ha JaTy MpOBEACHUS ONEpalid, C yAEpKaHHEM KOMUCCHH 32 KOHBEPTAIHIO TI0
Tapudam, 1eHCTBYIOIINM Ha JIaTy MPOBEACHUS ONepalru.

3.15. Ilpu oxkasanuum bankoM OnekTpoHHBIX OaHKOBCKHMX yciyr depe3 Cucremy «MHTepHeT-
OaHKMHI», y baHKa ocTaeTcs HoATBepsKAeHNE 00 OTHPaBKE W/WIIM TOITyYE€HUH DINEKTPOHHBIX TOKYMEHTOB, Ha
OCHOBaHWU KOTOpBIX KimeHTy mnpenocraBieHbl DJIEKTpOHHbIE OaHKOBCKHE yciyrd. lloaTBepkaeHueM
otnpaBku KinnenToM w/winm monydeHus baHkoM DNEeKTpOHHOTO OKyMEHTa sBisieTcs ykasaHue B Cucreme
«MHTEpHET-0aHKMHI» COOTBETCTBYIOIIETO CTaTyca DIEKTPOHHOTO TOKYMEHTa («B 00pabOTKe», «MCIIOIHEHY,
«oTkazano» u ap.). Cpok i TOATBEPXKICHUS OTIPABKH, TMONXYYCHHUS OJIEKTPOHHOTO JOKYMEHTa
omnpezensiercs padoroit Cucrembl « IHTEpHET-OaHKHHT», KOTOPbIH He npeBbiiiaeT 1 (oxHOro) paboyero aHs B
cirydae KOppekTHO# pabotsel Cuctemsl «VIHTEpHET-OaHKUHI.

3.16. C undopmarueii o MpeJOCTaBICHHN JICKTPOHHBIX OAHKOBCKUX YCIYT, MOYKHO O3HAKOMHTHLCS
Ha MHTepHeT-pecypce banka, a Takke mo tenepony § 800 080 0711 wim 7711 (OecmnarHblii 3BOHOK C
MOOWJIBHBIX Tee(OHOB).

4. OBECIIEYEHHUE BE3OITACHOCTH

4.1. KimeHT cornamaercs cleJIoBaTh MpolerypaM 6€30MacHOCTH, IPEAYCMOTPEHHBIMHU J[oroBOpOM
U YCIOBHSIMH, W JOOBIM JPYTUM WHCTPYKIUSM, IpenocTaBisieMbiM bankom KimeHTy OTHOCHTENHHO
6e3onacnoctu Cucremsl «lHTEpHET-O0aHKUHTY.

4.2. KiueHT npuHUMaeT Ha ceOs MOJHYH OTBETCTBEHHOCTb 3a YCTAHOBKY, MOJICpXKAHHE U
peryJsIpHBIH KOHTPOJIb 32 OpraHu3anyell 0e30MacHOCTH M WCIIONB30BaHUS Y CTPOMCTB ayTeHTH(OUKAIUH, a
Takke WHGOPMAIMKM, XPAHUMOH B €ro KOMITBIOTEPHBIX M KOMMYHHUKAIMOHHBIX CHCTEMaX, MOOWIIbHBIX
YCTpOMCTBAX, U, B YaCTHOCTH, KOHTpOJIb 3a [lapomsimu st Bxona B Cucremy «HTEpHET-OaHKHHT.

4.3. KuueHT 00s3yeTcs He3aMeUIMTEIbHO YBEAOMIIATh BaHK O JIF0OOM HECaHKIIMOHHUPOBAHHOM
noctyne k Cucreme «HTEpHET-0aHKUHT», B TOM 4HciIe K MOOMIBHOMY IPWIIOKEHHIO, K €ro paboueMy MecTy
WM HECAaHKIIMOHUPOBAHHOM OIEepalvy, O KOTOPBIX OH 3HAET WM IIOJ03PEBacT.

4.4. KnueHt o00s3yeTcsi He pasrjamiarth Koj ObICTPOro JOCTyNa, a Takke O00eCHeunuTh
HEBO3MOXKHOCTB JIOCTYIIA K HEMY TPEThUMH JIUIAMH.
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4.5. KumeHT cornamraercst orpaJiuTh baHk 0T BCEX UCKOB U CYI€OHBIX pa30UpPaTeIbCTB, BO3MECTUTh
banky m3nepxKu, YOBITKH M yiep0 JIFo00Tro THIA, KOTOphIM baHk MOXKET OBITh TOJBEPIKEH B Pe3ysibTaTe
HEUCTIOTHEHHUS WM HeHauIeXKarero ncnoianenns Kimmenrom cBonx 06s3atensCTB 1Mo JloroBopy 1 Y CIOBHSAM.

4.6. KumeHT 00s3yeTCst OEPEKHO OTHOCUTHCS K Y CTPOHCTBaM ayTeHTU(UKALIUH, TICPEAaHHBIM My
bankowm;

4.7. KmmeHt o0s3yeTcst m30eraTh MEXaHUYECKUX BO3ACUCTBHI (ITafeHHsI, COTPSICEHISI, BUOpAlny U
T.n.), CAMOCTOSITENIFHO He pa3dupaTh, o0eperaTh OT PE3KUX MePenagoB TeMIIePaTyphl, OT MOMAAAHNS TBLIH,
TpsI3¥, BIIATH, HE TMOJBEPraTh BHICOKOMY HANPSKCHUIO M JPYTHUM (pakTopam, KOTOPHIE MOTYT HETaTHBHO
CKazaTbcs Ha paboTe BRIAAHHBIX baHkoMm Y CcTpoHCTB ayTeHTH(hUKAIIHN.

5. ITIPABA U OBA3AHHOCTU BAHKA

5.1. bank o0si3an:

5.1.1. npenocraButh Knmentry ans peructpanym B Cucreme «/HTepHET-0aHKHHT» Y CTPOHCTBO
ayrentu¢ukanuu. Ilepenaua YerpoiicTBa ayTeHTU(QHUKALNUU OCYIIECTBIIAETCS 110 aKTy IpHeMa-liepeaadn, ¢
noanucaHueM KoTtoporo KiMeHTOM BcsS OTBETCTBEHHOCTh 33 COXPAaHHOCTh KOH(HICHIHNAILHOCTH
nepeaanHol (-bIX) HHQOpMALUK/AaHHBIX BO3JIAraeTcsl Ha HEero;

5.1.2. obecrieunBath Ayrentudukanuto Kinuerra mo KCIU;

5.1.3. oka3pIBaTh DIEKTPOHHBIE OAHKOBCKHE YCIYTH, MPEXyCMOTPEHHBIC Y CIOBUSAMH, B TOM YHCIIE
UCTIONHATH yKazaHus Kimenta Ha mnepeBox nener co Cuera, mepenanHeile B baHk cpenctBaMu
TenekoMMmyHuKaii u moarsBepxkaeHHple KCJIU, npu cobmropennn Kimentom ycioBuii [loroBopa u
VYcnoBuil, a TakKe WHBIX COTJAIIEHWH, 3aKIIOYeHHBIX Mexay banmkom um KinmeHtom u TpeOoBaHUWiA
3akoHoatenbeTBa Pecnyonnku Kaszaxcras;

5.1.4. okazpiBaTh KiHMEHTy TEXHHYECKYI0 TMOIACPKKY II0 BOMpocaM paboThl/COMPOBOXKICHUS
Cucremsr «IHTEepHET-OaHKHHT» B COOTBETCTBHH ¢ Tapudamu;

5.1.5. BHOCcUTh u3MeHeHus W (wnu) nomonHeHuss B Cucremy «HTepHET-OaHKMHI» C IEJIBIO
pacmpendss (QyHKIMOHaNa, a TaKKe B Cllydac BHECCHUS W3MEHEHHWH W (WIM) [JONOJHEHUH B
3aKOoHOAATeNbCcTBO Pecybnmukn Kazaxcras;

5.1.6. 3ameHHTHh YCTPOHCTBO ayTeHTH(WKAUKW B CIydae ee HEHWCIIPAaBHOCTH TpHU OOpalieHuu
KnwuenTa, ¢ B3uMaHueM KOMUCCHH B COOTBETCTBUH ¢ Tapudamu;

5.1.7. xpaHUTH DIEKTPOHHBIE TOKYMEHTHI B TeUeHHUE 5 (TIATH) JIET;

5.1.8. ucnonHATH UHBIE 0053aHHOCTH, PELyCMOTpPEHHBIE JJoroBopoM, Y CIOBUSMH, U AEHCTBYIOIIUM
3akoHo/aTenbecTBOM PecrryOmmku Kazaxcran.

5.2. bauk Bmpase:

5.2.1. npekpatuth okazanue KimmeHTy DneKTpOHHBIX OaHKOBCKHX YCIIYT ¢ HampasieHueM KimeHty
yBeloMJieHHus 00 3ToM mocpeacTBoM KaHanma cBa3u He mmo3znHee paboyero AHSA, CICLYIOLIEro 3a JHEM
OoOHapyXeHHs MOI03PECHUIN Ha yrpo3y u (-win) (pakT HeCAaHKIIMOHUPOBAHHOTO JOCTYyNa K WH(POPMAIMK U K
Cuery (-aM), cocTaBisOLICH OaHKOBCKYIO TaiHy, €€ HECAaHKLIMOHMPOBAHHOTO M3MEHEHHs, OCYLIECTBICHUS
HECaHKLIMOHUPOBAHHOTO IJIaTeXa M (MJIM) MepeBoja ICHET U MHBIX HECAHKLMOHUPOBAHHBIX ACHCTBUI — 10
BBISICHEHHS BCEX OOCTOSITENILCTB, CBS3aHHBIX C TAKUM HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM W TPHHSATHUS BCEX
HEOOXOUMBIX Mep JUIS YCTPAaHEHHUs MX TTOCIEACTBUH U MPEIOTBPALICHHUS HX JIOMYIIEHUs B Oy IyIeM;

5.2.2. He mpUHUMATD K 00paboTKe DIeKTpOHHbIE TOKYMEeHThI KilneHTa, moBpeKAeHHbIE BCIEICTBUE
MoMeX B KaHaJlaX CBSI3M U (PU3MUYECKOTO BO3JICHCTBUS,

5.2.3. uctpeOoBaTh JHOOBIC JIOMOIHUTEIIBHBIC JOKYMEHTBI, MPEIYCMOTPEHHBIC 3aKOHOIATEIIbCTBOM
Pecny6nuku Kazaxcran u BHyTpeHHUMH ToKyMeHTamH baHka, Heo0X0oAnMBbIe TP NPOBEACHUN ONIEPALHiA IO
Cuety u npeocTaBiIeHUN DIEKTPOHHBIX OaHKOBCKUX YCIIYT;

5.2.4. IpUOCTAHOBUTh WJIM TPEKPATUTh OKazaHue KimeHTy DNeKTpOHHBIX OAHKOBCKHX YCIYT C
HanpasieHrneM KimeHTy yBemomuieHHs mocpenctBoM Kanama csizu 00 3ToM He mo3aHee pabouero IHs,
CJICAYIOIIETO 32 THEM OOHAPYKEHUS B CIIydae:

a)  HapymeHus KimeHTOM TOpsSaKa W YCJIOBHH IMONyYeHHs DIEKTPOHHBIX OaHKOBCKHX YCIYT,
NPEYCMOTPEHHBIX Y CJIOBUSMH,

0)  HEHCHPaBHOCTH TEXHHUYECKMX CPEICTB, OOECIEUMBAIOMIMX OKa3aHWe OJIEKTPOHHBIX
0aHKOBCKHUX yCIyT;

B)  TO MHBIM OCHOBAHHUSIM, IIPEYCMOTPEHHBIME JIOTOBOPOM H Y CIIOBUSIMH.

[Ipu ycTpaHneHMM TpPWYMH, TOBJIEKIIMX M[PHOCTaHOBICHUWE MpaBa KimeHTa Ha mMody4YeHHe
ONEeKTPOHHBIX OaHKOBCKUX yCIyT, baHk Bo30OHOBIseT oka3anue KiimeHnty DneKTpOHHBIX OaHKOBCKUX yCIyT
C TIOCIIE/TYIOIIIUM €ro YBeJIoOMIIeHHEM TocpeicTBoM KaHana cBsizu;

5.2.5. IpHOCTaHOBUTh WM NpPEKPaTUTh OKazaHhe KiueHTy DIeKTpOHHBIX OaHKOBCKHX YCIYr B
ciydasix, npeaycMoTpeHHbIx 3akoHoM PecnyOnmuku Kazaxcran «O 0aHkax ¥ OaHKOBCKOH AEATEILHOCTHY,
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3akonoM PecnyOnuku Kazaxcran «O 1urarexkax W IUTaTEXKHBIX CUCTeMax», 3akoHOM PecnyOnuku Kazaxcran
«O IpOTHBOAEHCTBUU JIETAJM3alMM (OTMBIBAHHMIO) JOXOAOB, IIOJYYEHHBIX IPECTYHHbIM IyTeM, WU
¢buHaHCHpPOBaHUIO TeppopusMa» u I paxnanckum kogekcoM PecryOnuku KazaxcTaH, HHBIMU HOPMAaTUBHBIMU
npaBoBbIMH akTamu PecryOnuku Kazaxcran v BHyTpeHHUMH ToKyMeHTaMH baHka.

5.2.6. nHUIMKUPOBaTh pacTopkeHne JloroBopa WM OTKa3aThCsl OT wHcmoiHeHus JloroBopa mo
OCHOBAHUSM U B OPAIKE, IpeaycMoTpeHHbIM 3akoHoM PecriyOnuku Kazaxcran «O miaTexax U IIaTeXHBIX
cuctemax» u 3akoHoM PecrryOnmkn Kazaxcran «O mpoTrBOoAeWCTBUY Jeranu3anuy (OTMBIBAHHUIO) T0XO/IOB,
MOJYYEeHHBIX MPECTYNHBIM MyTeM, U (DMHAHCHPOBAHUIO TEPPOPU3Ma», WHBIMH HOPMATHUBHBIM NPABOBBIMHU
aktamu Pecny6nmku Kazaxcran, mpu atom bank HampasisieT o aapecy KinenTa, ykazaHHOMy B 3asiBICHUU
0 TPHCOCIUHEHUH, YBEIOMIIEHHE O pacTopxkeHuu JloroBopa/od orTkaze oT ucmnosHeHus Jlorosopa B
3NEeKTPOHHOH (popme mim mo moure (Mo ycmorpenuto banka) 3a 3 (Tpu) pabouux IHS 10 TpeAnoaraeMon
Jatbl pactopxenus Jlorosopa. JloroBop cunTaeTcsi paCTOPrHYTHIM C JaThl, YKa3aHHOW B YBEJOMJICHUH, IPH
3TOM He TpeOyeTrcs 3axmodeHus Mexay CTOpOHaMU KaKUX-THOO0 COTTIAIICHUH.

5.2.7. orkazats Knmenty B coBepmieHnn omnepanmu B Cucreme «/HTepHET-O0aHKUHT» W IMpHEME
DJEKTPOHHBIX JOKYMEHTOB K UCTIOTHEHHIO TOKYMEHTOB C HAalPaBJIeHUEM YBEAOMIICHHSI 00 3TOM (TMCbMEHHO
WIN 3JIEKTPOHHBIM CIIOCOOOM) B T€YEHHE ONEPALMOHHOIO AHA B ACHB NOIY4YEHHUs DJIEKTPOHHOIO JOKYMEHTa
C yKazaHHEM IPUYMHBI OTKa3a B CIy4asX, yCTAHOBJIECHHBIX YCIOBUSAMH, JIOTOBOPOM M 3aKOHOAATEILCTBOM
Pecniyonuku Kazaxcran:

a) npu HeoOecnieueHnH KimeHToM cyMMBI ieHer, HeOOXOANMOM ISl OCYILECTBIICHHUS IIaTeXa U
(unm) mepeBoia ¥ OIUIAThl KOMHCCHOHHOTO BO3HarpaxxaeHus banka 3a okaszanHsle yciayru cornacHo Tapudawm;

6) npu HecobOmonennn Knuentom/Ilonp3oBatenem TpeOOBaHWIT K TOPSIKY COCTaBICHUS M
NPEIbsBICHUS UIATEKHOTO JOKYMEHTA, YCTAaHOBJICHHBIX 3aKOHOAaTenbcTBOM Pecnyonuku Kazaxcran;

B)  IpU HAJMYUM PEeLICHUH U (MIIK) PacIOPsDKEHUH yIIOJTHOMOYEHHBIX IOCYIapCTBEHHBIX OPraHOB
WIN JOJDKHOCTHBIX JIMI O MIPUOCTAHOBJIEHUH PacXOJHBIX orepaiuii mo CueTy, BpeMEHHOTO OrpaHHYCHUS Ha
pacropspbkeHUe MMYIISCTBOM, aKTOB O HAJNOKEHHWH apecTa Ha JCHBIH, Haxoxasmmecs Ha Cuere, a Takke
YKa3aHU{, TOAJIESKAIINX UCIIOIHEHUIO B IIEPBOOYEPETHOM IOPSAKE B COOTBETCTBHU C 3aKOHOAATEILCTBOM
PecrryOnmku Kazaxcran;

r) B Cllydae HECKOJBKHX [OCJIEJOBaTEeNbHBIX TOMBITOK BBOJA HENPAaBHWIBHOIO (TOYHOE
KOJIMYECTBO TOTBITOK BBoja ompenaensercs bankom) n 3navenns KCJIU, crenepupoBanHOro YCTpoiicTBOM
ayTeHTU(UKAIIUH/HATIPABICHHOTO baHKOM Ha HOMEp MOOHMIEHOTO (COTOBOTO) Tele(oHa JTHOO0 AMEKTPOHHBINA
nouToBsli aapec Ilonb3oBaTens;

) B ClIydasx W B MOPsAKe, MPEAyCMOTPEHHBIX JIoroBopoM M 3aKOHOAATENBLCTBOM PecryOimkn
Kazaxcran B cdepe mpoTHBOIAEHCTBUS JieTan3aliy (OTMBIBAHHUIO) JOXOAOB, MOJYYEHHBIX HPECTYHHBIM
nyTeM, U (prHAHCHPOBAHMIO TEPPOPU3MA;

5.2.8. BO30OHOBHUTH OKa3zaHHE OJEKTPOHHBIX OAHKOBCKHUX YCIYr TOCIE YCTpPaHEHHs IPHYHH,
MOBJIEKIINX UX IPUOCTAHOBIICHHE (TIPEKpaILEHHE).

5.2.9. neberoBath co CueTOB CyMMBI KOMHCCHOHHOTO BO3HArpakaeHus 3a yciryrd banka, cornacHo
Tapudam, Ha uro KnmeHt npenocraBisieT cBoe coryiacue. B cinydyae Hanumums 3agoipkeHHOCTH Y Kienra
nepen baHkoM 10 or1ate Oka3aHHBIX YCIIYT, IPETYCMOTPEHHBIX JJoroBOpoM, Y CITIOBHSIMU HITH B CBSI3U C HIMU,
NPOM3BOAUTE U3bATHE JeHer co Cyera (-0B) myTeM mpsiMoro JederoBaHus, Ha 4ro KiueHT npenocrasiseT
CBOE cOrlacue, B CUET TOTalleHus 3aJ0JbKeHHOCTH. [loanucannem 3asBieHUs: 0 mpUcoeanHeHnn KimeHT
npenocTapisier banky 6eccriopHoe u 0€3yciI0BHOE coriace Ha n3bsiTHe JeHer co Cyera (-0B) IMyTeM MPsIMOTO
neberoBanus. Ilpu 3TOM mpenocTaBieHHs KakUX-THOO APYIMX IOKYMEHTOB JUIS TAaKOrO HM3bATUS WIU
JOnoJTHUTENbHOTO cornacus Knuenra He TpeOyercs;

5.2.10. nmpuOCTaHOBHUTH W/WIIM OTKa3aTh B IPOBEACHUHU OIEPAIlMi, COBEPIIAEMbBIX/COBEPIICHHBIX 10
Cueram B Cucreme OBY, B ciydasix U B HOpSAKE, NPEAyCMOTPEHHBIX J[OrOBOPOM M 3aKOHOAATEIHCTBOM
PecnyOonuku Kaszaxcran B cdepe mpoTuBomedcTBHs Jieraau3auud (OTMBIBAHUIO) JOXOAOB, IMOJYYEHHBIX
NPECTYIHBIM ITyTeM, U (HHAHCHPOBAHUIO TEPPOPU3MA;

5.2.11. orkazath KiMeHTY B UCTIOJTHEHUN DIIEKTPOHHBIX JIOKYMEHTOB C HAIIPaBJICHUEM YBEJOMIICHUSI
00 3TOM (ITMCBMEHHO HJIM 3JEKTPOHHBIM CIIOCOOOM) B TEUCHHE ONEPALMOHHOIO JHS B JAEHB MHOIYYEHHS
DIEKTPOHHOTO JOKYMEHTA C yKa3aHHEM MTPUIHHBI 0TKa3a B COOTBETCTBUU € 3aKOHOATENLCTBOM PecryOnuku
Kazaxcran, JloroBopom u Y cnoBusimu;

5.2.12. 1poBOAXTH IIAHOBBIE TEXHUYECKHE PAOOTHI 10 OOHOBJICHUIO/yTyqIIEHUIO paboThl CHCTEMBI
«MHTepHeT-0aHKMHI» € NpeaBapUTENbHBIM yBenomieHueM KimeHta He mo3aHee pabodero AHS MyTeM
pasmemenus nHGopMarmonHoro coodmienus: B Cucreme «HTEpHET-OAaHKUHTY,

5.2.13. nonp30BaTbcd HMHBIMH IpaBaMd, IpegycMOTpeHHbIMH JloroBopoMm, VYcioBusiMu U
JIEeHCTBYIONIMM 3aKOHOAATeNsCTBOM Pecnyonuku Kazaxcran.



6. INPABA U OBA3AHHOCTU KIIMEHTA

6.1. KimeHT o6sizyercsi:

6.1.1. obecrieunTs cobOMrOIeHHE TPEOOBaHNI O€30MACHOCTH, MPEyCMOTPEHHBIX TlaBoi 4 Y cnoBui;

6.1.2. obecrieunTs HaJIMYME HEOOXOIUMOTO 00OPYIOBaHUS M IPOrPAMMHOTO 00ECIIEYEHHUS COTTIACHO
nyHkTy 3.1. YcnoBuif, a Taxke 3a COOCTBEHHBIH CUET NOAJECPKHBATH B PabOYeM COCTOSHUHM CBOM
IPOrpaMMHO-TEXHUYECKHE CPENICTBA, UCIIOIb3yEMbIE B COOTBETCTBUH C Y CIIOBUSIMH;

6.1.3. 3a cyeT COOCTBEHHBIX CPENCTB O0ECIEUYHTHh AOCTYN K ceTH «MHTepHeT» W caMOCTOSATEIHbHO
OIJIAYUBAThH YCIIYTH IMOCTABIIMKOB CBSI3M 3a €€ MOJIb30BaHUE;

6.1.4. ocymecTBiATh Hcnons3oBaHne Cucremsl «HTepHET-OaHKUHI» B ITOJTHOM COOTBETCTBUH C
PykoBoacTBOM mosp30BatTens, pa3MelieHHbIM Ha THTepHeT-pecypce baHka;

6.1.5. omraunBate yciyru banka, cornacno Tapudam;

6.1.6. ocymectBisiTh paboty B Cucreme «/HTEepHET-0aHKMHT» TOJNBKO HAa TEXHHUYECKH HCIPABHOM
000pyI0BaHNH C OOHOBJIEHHBIM IIPOrPaMMHBIM o0eciieueHreM. OTBETCTBEHHOCTD B CBSI3H C UCIIOJIb30BAHUEM
KireHTOM TeXHMUYECKH HEUCTIPABHOTO 000PYIOBaHUS M/WIIN YCTAPEBILIETO W/WIN YSI3BUMOTO MPOTPAMMHOTO
o0ecrieyeHus, BKIOYas BO3MEIICHHE BO3MOXKHOTO yuiepba baHKy WM WHBIM TpPeThUM JHIAM, JEXHUT Ha
Kmenre;

6.1.7. obopMIIATh TIIATEXHBIE JOKYMEHTHI ISl coBepmieHus omnepanuit mo Cuery (-am) B
COOTBETCTBHHU C 3aKOHOJAATENLCTBOM PecmyOnuku Kazaxcran, a Takke B COOTBETCTBHU € Y CIOBUSIMH. Bcro
OTBETCTBEHHOCTb, BKJIIOUAsi BO3MEILEHHE BO3MOXKHOTO yIIep0Oa, CBSI3aHHOTO C HENPaBHILHBIM 0(OpPMIICHHEM
IUTaTEXHBIX JJOKYMEHTOB, HeceT KineHr;

6.1.8. obecreunTh COXPaHHOCTh MPOTPAMMHOTO OOECTICUEHUS, APXHBOB TUIATEKHBIX JOKYMEHTOB H
Brimucok, pasMenieHHbIX Ha 00opynoBanuu Kinenra;

6.1.9. mpu ucrone3oBanuu web-sepcuu Cuctemsl « THTEpHET-0aHKUHT»:

a) 1o okoH4YaHuW paboueil ceccun B Cucreme «HTepHET-0aHKHHT» — 00ECHICUUBATH 3aKPHITHE
BCeX ceccuil coenuHeHusi ¢ «MHTepHET», OTKPBITHIX Al pabothl ¢ Cucremoii «MHTepHET-OaHKUHT», HE
OCTaBJIATh AKTUBHBIM Y CTPOMCTBO ayTEHTU(UKALIH;

0) He pasrjamarh, HE ME€peAaBaTh U HE PACKpbIBaTh TPETHUM JuaM uHpopMmauuio o Jlorune u
[Mapone, ucnonszyemom 1ist Bxona/noctyna B Cucremy «HTEpHET-OaHKUHTY,

6.1.10. mpu wucmonp3oBaHUM MOOWIBHOTO YCTPOWCTBAa C  yCTAaHOBIEHHBIM MOOWIBHBIM
npunoxxenueM Cucremsl «VHTepHET-0aHKUHT !

a) XpaHuUTb MOOWIBHOE YCTPOMCTBO B MeECTe, MCKIIOYAIOIIEM JOCTYNl K HEMY TpPEThbHX JIWII,
NPUHUMATB BCE MEPBI IS TPe0TBpalieHus oTepu MOOHIBHOTO yCTPOHCTBA U HECAHKIIMOHUPOBAHHOTO €T0
MCIIOJIb30BaHMUS;

0) He pasriamarb, He epe1aBaTh U HE PaCKPhIBATh TPETHUM JIMIIaM HH(GOPMALUIO O KOJe OBICTPOTo
JIOCTYTIa, UCTIOJIb3YeMOM Jisl Bxoja/noctyna B Cucremy «HTepHET-0aHKUHT» B MOOWIIEHOM TIPUIIOKEHHH,

6.1.11. xpaHuTh YCTpOMCTBO ayTEHTH()HUKALIUK B MECTE, HCKITIOYAIOIIEM J0CTYII K HEMY TPEThUX JIHLI,
NPUHUMATH BCE MEPHBI JUIS MPEIOTBPAILEHUS UX TIOTEPH, PACKPHITHS, UICKAKEHNUS U HECAaHKLIHOHUPOBAHHOTO
UCTIOJIb30BaHHS;

6.1.12. He pazriamarb, HE TIepeAaBaTh M HE pacKpbBaTh TPEThUM JHIAM Y CTpoOicTBa
ayrentu¢ukanuy, [Tapons, KCAU u kox O6picTporo nocryma,

6.1.13. coxpaHaTh KOHQUACHIMATBHOCT, Bcell HH(OpMAIWK, CBS3aHHOH C WCIOJIB30BAHUEM
Cucrembl «MHTepHET-0aHKUHT», B TOM YHCIIe HE MPOHM3BOANTH HUKAKHUX 3alUCEl/HE COXPAHSTh B UCTOPUU
Opaysepa nnpopmanuto o Jlorune u [lapose, Kkox ObICTPOro 10CTyIA, KOTOPBIE IPEAHA3HAYEHBI TSl pAOOTHI
B Cucreme «/IHTEpHET-0aHKHUHI», a TAKXKE HHYIO HHPOPMAIHIIO, CBA3aHHYIO C UCIIOJIHEHUEM Y CIIOBHIi;

6.1.14. ucnons3zoBath Cucremy «UHTepHET-OaHKMHI» TOJNBKO B IENAX, HPETYCMOTPEHHBIX
YcnoBusmu.

6.1.15. onpenenuts  Ilonw3oBareneit  Cucrembl  «HTepHET-0aHKMHI» U HAACIUTh  UX
COOTBETCTBYIOIIUMH IIOJIHOMOYHMSIMA HAa YIpPaBIEHHE BCEMU/BBIOOPOYHBIMM cueTamu KimeHta u
WCITOJI30BaHUE DJIEKTPOHHBIX OAHKOBCKHX YCIIYT, MPEAYCMOTPECHHBIX Y CIOBUSMHU C TPEIOCTABICHUEM B
bank MOKyMEHTOB, TOATBEPKIAIOIINX COOTBETCTBYIOIIHE MosiHOMOouHs. lIpemoctaBinenne banky Homepa
MOOMIBHOTO (COTOBOTO) TenedoHa yrmomHoMoueHHOro nuila Kirenra o3Havyaer npepocTasienue Kimmenrom
TaKOMy YIOJHOMOYEHHOMY Jinily KiMeHTa MoNHOMOYMI Ha ITOATBEPXKICHHE DJIEKTPOHHBIX JOKYMEHTOB
Knuenra.

6.1.16. He3aMeUTENbHO HWHPOPMUPOBaTh baHK JHOOBIMH  JIOCTYITHBIMH  CHOCOOAMH  JIJISI
ocymiecTBIeHus OIoKMpoBaHus Bxoaa B Cucremy «/HTepHET-OaHKUHTY B CIEIYIOIINX CIyYasiX:

a) Tmpu OOHApYKEHWU HECAHKIMOHUPOBAHHOTO JIOCTyMa, JMOO TpH TIOJO3PEHUsIX Ha
HECaHKIMOHUPOBaHHBIH nocTym Kk Cuery (-am) Kinenta, mocpencrsom Cructembl « IHTepHET-OaHKHUHTY);
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0) 1Tpu pasriIalieHNH KoAa OBICTPOTO JOCTYIA, HCIOIB3YEMOTro IS YIPOIIEHHOT 0 BXxo1a B Cuctemy
«HTepHeT-0aHKMHM» B MoOuibHOM npuiokenud, KC/AUW v/viau npu MOA03pSHUH B pa3IjiallleHuH 0000
U3 HUX;

B) Tpu yTepe/mopue Y CTpOHCTBa ayTeHTU(HUKAIMN WUIIK HCIIOJIb30BaHUE €TI0 IPYTUMH JIHLAMH;

I) Tpu U3MEHEHUH/yTepe/mepenade HomMepa MoOUIBHOTO yCTpOiicTBa, HA KOTOPOM YCTaHOBJICHO
MoOmIbHOE TIPHITOKCHHE,

n) mnpu cmene Ilomb3oBarens (-ei) Kiumenta ysemomuTh bBaHk 0 mpekparieHUH/H3MEHSHUH
MOJTHOMOYHH YHOJTHOMOYEHHBIX JIUL JTUOO UX HOMEPOB MOOMIEHOTO (COTOBOTO) TeleOoHa M AIIEKTPOHHBIX
MIOYTOBBIX aPECOB, YKA3aHHBIX B MPEICTABICHHBIX B BaHK 3asBICHHUAX HA PETUCTPALMIO IOJIB30BATE B
Cucreme «HTEpHET-0aHKHHT»;

6.1.17. mo HeoOXomUMOCTH TPOU3BOIUTH 3aMeHy [losb3oBarenem koma ObicTporo jocrymna/Ilaposs
i1 Bxoza B Cucremy «HTepHET-0aHKHHTY B COOTBETCTBUH ¢ PYKOBOJCTBOM MOJIL30BATEIS,

6.1.18. OnokHpOBaTH/pa3dIOKUPOBATE  YCTPOWCTBO  AyTCHTU(HKAIIMA B  COOTBETCTBUU  C
PyxoBoacTBOM moNb30BaTENS;

6.1.19. yBenomuts bank o 3amene [lomb3oBatens (-ef), n mpenocTaBuTh B BaHK JOKYMEHTHI,
NOJTBEP)KIAIOIINE COOTBETCTBYIOIIME IIOJHOMOYMS M HEOOXOAMMBIM MAaKeT IOKYMEHTOB Ul 3aMEHBI
KItoueBoil nHGopManuu B Tederne 1 (omHOr0) pabodero mAHS co AHS Takoro m3MeHeHwus. [locme momydeHus
BBINIIEYKa3aHHBIX JOKYMeHTOB, baHnk mpekpamaer noctyn B Cucremy «MHTepHeT-0ankuHT» [lonb30BaTento,
y KOTOpOIrO MpEKpalleHbl MOJHOMOYMS Ha MPaBO IMOANUCH OJEKTPOHHBIX NOKyMeHTOB. IIpu sToM 1o
MOJY4YEHHUs BBILICYKA3aHHBIX IOKYMEHTOB BaHK Mpu MpenoCTaBlICHUH OJIEKTPOHHBIX OAHKOBCKHX YCIYT
PYKOBOJCTBYETCSl TOKYMEHTaMU/CBEICHUSIMH, UMEIOIUMcs B baHke;

6.1.20. mpeacTaBUTh MOATBEPXKAAIONIUE TOKYMEHTBI, B CJIy4ae U3MECHEHHU HH)OPMAIINH, YKa3aHHOM
B JIOKYMEHTaX, INpeNOCTaBICHHbIX KimeHToM mnpu mnogade 3asBiICHUS Ha noaxmodyeHue k Cucreme
«HTepHET-0aHKUHTY,

6.1.21. xpaHuTh 1 rcnonb3oBath Jloruusl u [laponu ctoco60M, HCKITIOYAIOIINM UX KOMIIPOMETAIIHIO,
a Taoke coodmuTh B bank mo Tenedonam: +7 7172 770 622 (c ropoackoro tenedona), +7 800 080 0711 wm
7711 (becrmaTHBIN 3BOHOK C MOOMIIBHBIX TeJI€(OHOB) O 000N KOMITPOMETAIMH KIIFOUEBO HHPOPMAIINH HITH
Jloruna u Ilapons k Cucreme «UHTepHET-OaHKMHr» (mopua/yTepsi YcTpoiicTBa ayTeHTU(QUKAINHU, YTeps
Jloruna u [apons, Mo6unsHOTO yeTpoiicTBa) He o3aHee 1 (0HOT0) pabodero MHS cO THA UX OOHAPYKEHHS
[t Onokuposanus [loap30BaTenst n HCKIIIOYEHNS! BO3MOXKHOCTH UX HECAHKIIMOHUPOBAHHOTO MCTIOJIB30BAHUS;

6.1.22. npenocraBuTh baHky HOMepa MOOMIIBHBIX Telie(hOHOB pabOTHUKOB KiireHTa, OTBETCTBEHHBIX
3a moydeHne SMS-yBeoOMIICHHI U YCTHOE MOJTBEPKIICHHE TI0 MJIaTeaM, TPEOYIOIHM JOTOTHATETLHON
caHkIMu co cTopoHbl banka. CBOeBpeMEHHO oOmoBewlaTh baHK Npu HW3MEHEHWH HOMEpa MOOMIBHOTO
TesehoHa OTBETCTBEHHOro paboTHuKa Kiuenra;

6.1.23. npenoctaButh BaHKY «KOJ0BOE CIIOBO» JjIsi JomnojHuTeabHOU Wnentudukanuu Knuenra,
COXPaHATh KOHPHUIEHIUATBHOCTh «KOJI0BOIO CIIOBa» U HE PACKPBIBATh €ro TpeTbuM uuam. [Ipu stom Knuent
OCTaBIISET 3a cO00I MPaBO U3MEHATH «KOIOBOE CIIOBO» B JII000€ BpeMsl B TeUEHHE CpOKa JIeiicTBUS Y CIIOBUI
u Jlororopa, HanpaBuUB B baHK MUCBMEHHOE 3asIBJICHUE B ITPOU3BOJIBHOM (hopme HapouHO miu yepe3 Cucremy
«/HTEepHET-OaHKHUHT Y,

6.1.24. uapopmupoBare bank o JrOOBIX JOeiicTBHSX paOOTHWKOB baHka, yrpoxkarommx
KOH(QHICHIIMAILHOCTH TIaTexel u onepanuii mo Cuety (-am), o cIeyIONMM HoMepaMm TenedoHoB: +7 7172
770 622 (¢ ropoxckoro tenedona), +7 800 080 0711 wmu 7711 (OecruiaTHbI 3BOHOK C MOOWJIBHBIX
TeIeOHOB);

6.1.25. caMOCTOSTENIEHO OCYIIECTBISATH MOHUTOPHHT Tapu]oB M M3MEHEeHWH u (WJIH) JTOTIOTHEHUH,
BHOCHMBIX B JloroBop, mH(pOpMaIms 0 KOTOpbIX pa3MeineHa Ha MHTepHeT-pecypce banka, a Takke B
JocTynmHOM Jutst 0003penns KimenTa mecte B momenieHusx baHnka (onepalmoHHbIX TOApPa3AeICHUsX);

6.1.26. mociie ucnoMHEeHUsI DNEKTPOHHOTO JOKYMEHTa, ONPENENIATh MIPABUIBHOCTD €TI0 UCTIOTHEHHS
W, B CJIyJae €ro ommnO0YHOr0 UCIIONHEHHS, COOOMUTE banky 06 0OHapy)KeHHO# OMmMOKe B TedeHne 3 (Tpex)
OTIEPAlMOHHBIX JIHEH Tociie OOHApyKEHHs ONIMOOYHOTO HCIIONHEHUS DJEKTPOHHOTO JOKYMEHTa, HO He
no3nHee 3 (Tpex) JeT co JHSA MCIOMHEHUS OMIMOOYHOr0 YKa3aHUs WM HECAHKIMOHUPOBAHHOTO IJIaTeXa U
(nmm) mepeBogia nener. B cooOmennu 06 ommboyHOM TuTatexe u (W) nepeBoie KimmeHToM yKa3pIBatoTCs
PEKBU3UTHI DIIEKTPOHHOT'O JIOKYMEHTA U BBISIBIICHHBIC UM OIIMOOYHBIE PEKBU3UTHI,

6.1.27. uaple 00si3aHHOCTH, TIpenycMoTpeHHble JloroBopoMm, VYcinoBUSMH U JACHCTBYIOIIUM
3akoHogarenbcTBoM PecryOnuku KazaxcraH.

6.2. KiuenT Bpage:

6.2.1. ob6cmyxuBarbesi B Cucreme «HTEpHET-0aHKUHT» B COOTBETCTBHU € Y CJIOBHAMU U Jl0oTOBOpOM;

6.2.2. BeIOpaTh Bepcuto Cuctemsl «VHTEpHET-0aHKUHTY, TOAXOSIIYI0 0COOEHHOCTSIM ero Ou3Heca;



9

6.2.3. caMOCTOSATENNEHO W3MEHATH [laponn/koa OBICTPOTO MOCTyMa IS MOBBIMICHUS 0E30MAaCHOCTH
pabotsl B Cucreme «HTEpHET-OaHKUHT Y,

6.2.4. mony4aTh KOHCYJNBTAIMH MO BompocaMm pabotel B Cucreme «HTepHET-0AaHKUHI» U TIOPSIIKa
oka3zaHusi baHkOM DJIEKTPOHHBIX OaHKOBCKMX YCIyr y paOOTHUKOB baHka MO KOHTAKTHBIM ajapecaM U
tenedoHaM, yka3aHHbIM Ha MIHTEepHET-pecypce baHka,

6.2.5. Ipu HEBO3MOXKHOCTH CAMOCTOSITEIIBHOM YCTAHOBKH TIPOTPaMMHOTO 00ecTIeYeHus JJisi paboThI B
Cucreme «MHTEpHET-0aHKHHIY, OOPATHTHCS K CHEIMAIACTAM KOHTAKT IIEHTpA MO CICIYIONMM HOMEpam
tenedonos: +7 7172 770 622 (c ropoxackoro tenedona), +7 800 080 0711 wmm 7711 (OecriaTHbIi 3BOHOK €
MOOWMIIBHBIX Tee()OHOB);

6.2.6. orpannunte poctryn Ilonp3oBateneit k Cucreme «/HTEpHET-O0AHKUHT» ITyTEM HAIMpPAaBICHUS
MUCHMEHHOTO YBEJIOMIICHHUS TOYTOH JIMOO €ro MpenocTaBieHusl HapodHo B bank 3a 1 (oauH) pabouwnii 1eHb
JIO TaThl TAKOT'O OTPAHUYCHUS;

6.2.7. caMOCTOSITEeNBHO OrpaHH4HTh NOCcTy [lobp3oBaTens (-eif) ko BceM Cueram 00 K HECKOJILKAM
Cueram B Cucreme «UHTepHeT-OaHKMHTY», npu Hanuumu y Kiumenra mpaBa «[lepBas moamuch» wiu
«EmunctBenHas noanuck» B Cucteme «HTEpHET-OaHKUHIY,;

6.2.8. uaMIMUpPOBaTH pacTopikeHue Jloropopa, mpeaBapUTeIbHO MUCHMEHHO YBeJIOMHB baHk 3a 3
(Tpu) paboumux AHA O TMpeAronaraeMod naThl pacTOpKeHUs J[oroBopa, W OIUIATHB, IO PACTOPKECHUS
3aJJ0JDKEHHOCTh (Tpu e€ Hain4yuM) 3a oka3aHHble bankoM ycmyru mo Jlorosopy. JloroBop cuurtaercs
PaAcTOPTHYTHIM C JIaThl, YKA3aHHOW B YBEJOMIICHHUH, TIPU 3TOM He TpeOyeTcs 3akiroucHue Mexay CTopoHaMu
KaKNX-JIN0O COTJIAIIEHMNIT;

6.2.9. monp30BaThC WHBIMH TpaBaMH, MPETyCMOTPEHHBIMH J[OrOBOpoM U JIEHCTBYIOIIUM
3aKOHOAATeNLCTBOM PecnyOnuku Kazaxcran.

7. OTBETCTBEHHOCTB CTOPOH, OCHOBAHUSA UCKJIIOYEHUSA
OTBETCTBEHHOCTH

7.1. Ymep0, BO3HHKIIMI BCIEACTBUE pa3riallleHHs WK MepeJadyd BHE 3aBUCHMOCTH OT MPUYHH,
TPETHUM JIUIaM KoJia ObIcTporo AocTyma, JlornHa u [lapons, YcerpoiicTBa ayTeHTH()HUKAINH, HUCTIOTB3YEMbBIX
i mudpoBaHUA JAaHHBIX, BO3MeLIaeTcsi BHUHOBHOM CTOpOHOW B HOpSOKE, NPEIyCMOTPEHHOM
3aKoHOAATeNILCTBOM PecryOnmkn Kazaxcras.

7.2. KiineHT HeceT OTBETCTBEHHOCTD 3a.

7.2.1. npaBUIILHOCTH OQOPMIICHUS DIIEKTPOHHBIX IJIATEXKHBIX IOKYMEHTOB;

7.2.2. HeyBenomiieHHe (HECBOEBpPEMEHHOE YyBeloMJieHHEe) o 3ameHe [lonb3oBarens (-eif) w/wmm
HeTpenocTaBieHue (HECBOEBPEMEHHOE MPEI0CTaBIICHIE) HEOOXOIUMBIX JOKYMEHTOB JUIsl 3aMEHBI KIIFOYEBOI
nHpopmarn o [lonp3oBarene (-5x);

7.2.3. HempenocTaBlieHNE (HECBOEBPEMEHHOE TPEAOCTaBIIeHUe) HHPOopManuyu 00 UCTEUSHUH CpOKa
6o 00 ytpate nmonHomounii [Tonb3oBarens (-ei).

7.3. BaHK He HeceT OTBETCTBEHHOCTH 3a:

7.3.1. ymep06, mnpuunHeHHbIi ~ KimeHTy — BciencTBME — MOJIydeHHMS — TPETbUMH  JIMLAMH
HECaHKIIMOHUPOBaHHOTO JocTyna K Cuery (-aM) B cllydae HEBBINOJNHEHHs YCIOBHM, a Takke NpU
HecobOmoaennn KirentoM TpeboBanuii, MpeayCMOTPEHHBIX IyHKTOM 6.1.6. Y cioBwi;

7.3.2. mociencTBysl, HACTYIWBIINE B pe3yNbTaTe COOBITHUH, TEepEeYHCIeHHbIX B myHKTe 6.1.15.
VYcnosui;

7.3.3. ommOKH, 331epKKU WM HEBO3MOXHOCTh KimeHta momyunts noctyn B Cucremy «UHTEpHET-
OaHKMHI», CBSI3aHHbBIE C HEHCIPABHOCTHIO 000pynoBaHust KireHTa nim KaHaloB CBSI3Y;

7.3.4. noBpexaeHne obopynoBanus Knuenra wnm uHbOpManuu, Xpassuieics Ha oOOpyIOBaHUH
Kinenra, 6€30macHOCTb IPOrpaMMHOTO 00eCTieueHHS U ITEPCOHATBHOTO KOMITbIoTepa Kitnenrta ot pa3iniHbIx
BUPYCOB H APYTHX ITOBPEKICHHIA;

7.3.5. HeHaanexkamee (QyHKIMOHUPOBAHHE CPEICTB, MPOAYKTOB U YCIYT, C MOMOIIBIO KOTOPBIX
npou3BoauTcs obcnyxuBanne B Cucreme «l/HTepHET-0aHKHHT», OoOecrieuuBaeMble TPEThEH CTOPOHOM
(nmpoBaiinep yciyr MaTepHeTa u mip.);

7.3.6. cpeIBBI M mOMexH B pabore MHTepHET W JMHUN CBSI3H, NMPUBOIAIIME K HEBO3MOXKHOCTH
nepenayr B baHK MIaTeXHbIX IOKYMEHTOB;

7.3.7. dakTrueckue yObITKY, MpuiunHeHHbIe KieHTy, B cirydae oTkasa KimeHra oT pekoMeH TyeMBbIX
BaHkoOM yCTpPOHCTB U CpeACTB 3alluTHI (IIPU OCYyLIECTBICHUH onepanuid o Cyery (-aM) U UCIOJIb30BaHUU
Cuctemsl «MIHTepHET-0aHKUHT);

7.3.8. ucronmHeHne DNEKTPOHHOTO JIoKyMeHTa KineHTa ¢ HeBepHO YKa3aHHBIMHU PEKBU3UTAMH, B TOM
YHCIie OIMOO0YHO UCIIOTHEHHOTO DJIEKTPOHHOT0 JOKYMEHTA, €CJIM OLIMOKY B TAKOM DJIEKTPOHHOM JIOKYMEHTE
coBepini Knuenr;
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7.3.9. pakTrueckue yObITKH, TpuunHeHHbIe KnenTy, B ciyyae HapymieHus: KiimeHToM MoAyHKTOB
6.1.17. — 6.1.24. nyukTa 6.1. YcoBuid.

7.4. 3a neucrionHenue ykazaumii KmmenTta mo CueTy BO MCHOIHEHHH DJIEKTPOHHOTO TOKYMEHTa
KnuenTa, Heommare miaTexHOTO TpeOOBaHUsI, MPEeAbSIBICHHOTO K CUeTy, Ipu A0CTaTOYHOCTH B banke cyMMbI
JICHeT AJISl OCYLIECTBIICHHUS IUIaTeXa M0 DJIEKTPOHHOMY JOKYMEHTY, baHk Mo mucbMeHHOMY TpeOOBaHUIO
Kiuenra ommayuBaer emy HeycToiky B pasmepe 0,01 % (HOmb menbiX OfHA COTas MPOIEHTA) OT CyMMBbI
OTIepAaINH 32 KaX]IbIi JICHb MPOCPOYKH, ITyTEM 3aUUCIICHHSI CYMMBI HeycToWKH Ha Cuer.

8. MNPOYME YCJIOBUA

8.1. Hacrosmum KineHT moarBepskaacT, 4To:

8.1.1. uMeeT TOJHOMOYMSI COBEpIIATH JAaHHBIC OICKTPOHHBbIC OAHKOBCKHE YCIYI'M, W OHH HE
MPOTHBOpEYaT 3aKOHOAaTeNbCcTBY Pecybnuku KazaxcraH (SBISIOTCS CAHKIMOHUPOBAHHBIMH );

8.1.2. DneKTpOHHBI AOKYMEHT, Ha OCHOBaHUHM KOTOPOT'O OCYILIECTBISIETCS OKa3aHHe DJIEKTPOHHBIX
0aHKOBCKUX ycIyr, OyaeT o¢OpMIIEH/COCTaBieH B COOTBETCTBHH C TPEOOBAHMSAMH 3aKOHONATENbCTBA
PecnyOnuku Kazaxcran;

8.1.3. uadopmupoBan, 6ecciopHo, 1 6€3yCIOBHO COTJIACEH C TEM, YTO HOMEP MOOMIBHOTO (COTOBOTO)
tenedona llomp3oBarenss W SIEKTPOHHBIH TOYTOBBIM anpec Ilomp3oBaTens, NpeNOCTaBICHHBIE JUIA
nogkmoueHus Kk Cucreme «MHTepHET-0aHKUHI», OyIyT MCIONB30BATHCS MM ATl MoAkiIoueHus Kk Cucreme
«HTEpHET-0aHKMHT U HCIIOIH30BaHUS DIIEKTPOHHBIX OAaHKOBCKUX YCIIYT;

8.1.4. uadopmupoBaH, OeccriopHO M Oe3ycIOBHO coriaceH ¢ TeM, 4Tto llomp3oBarens Cuctembl
«MuTepHeT-0aHKUH» OyneT uMeTh focTyll B Cucteme «MHTepHET-0aHKUHI» K OAHKOBCKUM CUETaM APYTHX
knuenToB banka, paBHo kak u [Tonb3oBarens apyroro knreHra banka Oyaer umets qoctyn k Cueram Knenra
nocpeactBoM Cucrembl  «/HTepHET-0aHKMHT», 10 KOTOPBIM JaHHbIE KJIMEHTHl HMMEIOT OOIIero
[IpencraButenss — Ilomp3oBarenss Cuctembl «UHTepHET-OaHKHMHT». 3a MOCIEACTBHS TaKOTO JJOCTYIIA
[Tonp3oBaTeneM K cueTaM JAPYTHX KIHMEHTOB baHKa cOIVIacHO HacTosimieMy ab3ally, OTBETCTBEHHOCTH B
nojaHoM o0beMe HeceT KimeHnt Oe3 npueneuenus banka, npu 3Tom baHk He HeceT HUKaKOW OTBETCTBEHHOCTH.

8.2. baHK He Mo37HEE CIEAYIOIIETO ONEPALIMOHHOr0 IHS Hocie noiay4yeHus: ot Kinuenrta coobmeHus
00 OmMOOYHOM HCHONHEHHH OJEKTPOHHOTO [OKYMEHTa WM HCHOJIHEHUsS HECaHKIMOHWPOBAHHOTO
DJIEKTPOHHOTO JIOKYMEHTa HaIpapiisieT OcHeduiapy 6o B OaHk OcHeduIMapa yBESIOMICHUE O BO3BpaTe
JCHEr 10 OLIMOOYHO HCHOJIHEHHOMY OJEKTPOHHOMY IOKYMEHTY WM 10 HECAaHKIHOHHPOBAaHHOMY
OJEeKTPOHHOMY JOKYMEHTY.

Bosepar  geHer 1o  omMOOYHO  HCIOMHEHHOMY — DIEKTPOHHOMY  JIOKYMEHTY WX
HECAaHKIIMOHUPOBAHHOMY OIIEKTPOHHOMY JOKYMEHTY OCyIIecTBisieTcsi OaHkoM OeHeduimapa B TOpSIKE,
NpeayCMOTPEHHOM 3aKoHOoAaTenbecTBOM Pecry6nuku Kazaxcras.

Ecnu bank Obut cBoeBpeMeHHO u3BenieH KimeHToM 00 ommnOO0YHOM HMCHOIHEHHH JDJIEKTPOHHOTO
JTOKYMEHTA WJIM UCTIOTHEHUH HECAHKIITHOHUPOBAHHOTO DJIEKTPOHHOTO JJOKYMEHTA U B CITy4ae OCYIIECTBICHUS
UM OIIMOOYHOro DJIEKTPOHHOTO JOKYMEHTa WJIM HECAaHKLMOHHPOBAHHOTO DJIEKTPOHHOTO JOKYMEHTa, OH
Bo3MemaeT Kimenry dakruueckue yObITKH, CBSI3aHHBIE C UCTIOJIHEHUEM JTaHHOTO DJIEKTPOHHOTO IOKYMEHTA.

8.3. Usmenenus B YcioBus BHOCATCS baHKOM B yCTaHOBJICHHOM J[0rOBOpOM MOpSIKE.

8.4. Ilo wnumnmatuBe banka geiicTBue VYcioBHii MOXeT OBITh TpPEKpalmIeHO B  CIydYasXx,
npeaycMoTpeHHbIX JloroBopom 1 3akoHonaTenbctBoM Pecyonku Kazaxcran, B yctaHoBieHHOM JloroBopom
TIOPSTIKE.

8.5. B ciyuae HECOOTBETCTBHS TEKCTOB Y CIIOBHI Ha Ka3aXxCKOM, aHTJIMHCKOM M PYCCKOM SI3bIKAaX,
CTOpOHBI PYKOBOJACTBYIOTCS] TEKCTOM Y CIIOBUI Ha PYCCKOM SI3BIKE.



