Tunoeast hopma Komniexcrnoeo 002o06opa

OAHKOBCK020 00CTYHCUBAHUA PUZUYECKO20 TUYA

Ymeeporcoena:

Ipaenenuem Axyuoneprozo obwecmsa «First Heartland Jusan Bank»
Ilpomoxon om «23» gpespans 20222. Ne24-22

Cosemom dupekmopoe Axyuoneprozo obwecmsa «First Heartland Jusan Bank»
Ilpomoxon om «04» mapma 20222. 04/03/22-01

C usmenenuaMYU U 0ONOIHEHUAMU, VINEEPHCOCHHBIMU
Ipasnenuem npomoron om «26» aseycma 20222. Nel107-22,

Cosemom oupekmopos 015 usuyeckux auy, C6A3aHHbIX
¢ AO «Jusan Banky» ocobvimu omuowenusmu
npomokon om «05» okmsops 20222. Ne05/10/22-01

Ilpasnenuem npomoron om «26» mas 20232. Ne58-23,

Cosemom Oupekmopos 05t PusuUecKux auy, CéA3AHHbIX
¢ AO «Jusan Bank» ocobvimu omuowienusimu
npomokon om «31» mas 20232. Ne31/05/23-01

Ipasnenuem npomoxon om «15» cenmaops 20232. Ne102-23,

Cosemom dupekmopos 015 pusuueckux auy, C6A3aHHbIX
¢ AO «Jusan Bank» ocobvimu omuouwenusmu
npomokon om «11» okmsops 20232. Nel1/10/23-01

Ipaenenuem npomoron om «13» urons 20242. No60-24,

Cosemom Oupekmopos 05t PuuUecKux auy, CéA3AHHbIX
¢ AO «Jusan Bank» ocobvimu omuowienusimu
npomoxon om «20» wons 20242. Ne20/06/24-01

Ipasrenuem npomoron om «17» okmsaops 20242, Nel105-24,

Cosemom dupekmopos 015 pusuueckux auy, C6A3aHHbIX
¢ AO «Jusan Banky ocobvimu omnowenusmu
npomoxon om «21» okmsops 20242, Ne21/10/24-01

KOMILIEKCHBIN JIOTOBOP
0aHKOBCKOro 00c/1y:KNBaHUs PU3NYECKOTO JULA

PA3JIEJI 1. OBLIME MOJIOKEHUSL

Hacrosmuii KomrutekcHbIl 10roBop 0aHKOBCKOTO OOCTyXHBaHUS (puzndeckoro nuna (maree — Jlorosop)
OTIpEJIeIIsIeT CTaHIAPTHBIE YCIOBHS MPEIOCTABIICHHUS YCIOYT akImoHepHbIM obmectBoM «First Heartland Jusan Bank»
(manee — bank) mnsi QU3MYECKHX JIHMI, HE OCYIIECTBISIONIMX IPEANPUHUMATEIbCKYIO NESITeNIbHOCTh (najiee —
Kruenr), B cooTBeTCTBUY C 3aK0HOAATeNbCTBOM Pecrryonuku Kazaxcran (nanee — PK) u BHyTpeHHIMHI TOKYMEHTaMHU
banka, ycraHaBinMBaeT TpaBa, OOS3aHHOCTH, OTBETCTBEHHOCTh CTOpOH, a TaKkke HHble OCOOCHHOCTH
MpaBOOTHOIIEHUH Mex Ty bankom n KimmeHToM (kak onpenesieHo HuxKe).

Hacrosmmuii JloroBop 3amensier co6oii JloroBop oOciyxuBaHus (pu3nyeckoro auna B pamkax Family card,
yrBepxkaeHHbld [IpaBinennem banka (mporokonm Ne 61-23 ot 02 wmions 2023 rona), KomruiekcHslii moroBop
06aHKOBCKOro 00CITy)KMBaHHs (U3NYECKOTO JHIa, yTBepxIeHHbIl [IpaBnennem banka (nmporokon Ne 24-20 ot 26
¢deppans 2020 roga) u CoseroMm aupektopoB banka (mporokon Ne 16/03/20-01 ot 16 mapra 2020 roga), 3a
MCKITIOUEHHEM clielylomux paszaenos Jorosopa: «Pasnen V. OTKpbITHE M 00CITy>)KUBaHNE TEKYIIETO CYeTa, Bblada
1 00CITy)XKMBaHUE KPEIUTHOW KapTOUKH, yCTaHOBJICHHE KpeauTHOTo JInMuTa» u «Paznen. VIII Otkpeitue, BeneHue n
3aKpbITHE TEKYLIMX CUETOB, MpeIHAa3HAYEHHBIX Ui 3a€MHBIX CPEJCTB», C JaTbl, YKa3aHHOW B YBEJIOMIICHHUSX,
HarpaBjieHHbIX KJIMEHTy B COOTBETCTBHMHM C YCIOBHAMH YKazaHHOro KoMILIEKCHOro moroBopa OaHKOBCKOTO
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06CIIy)KI/IBaHI/I}I CI)PISPI‘JCCKOI“O JIMna. I[aHHOC TIOJIOKEHNE TPUMCEHACTCA TOJIBKO B OTHOINCHUHN KJ'II/IGHTOB, TIMOJTYYUBIIHUEC
MPOYKTHI IO KPEAUTOBAHUIO, 0 BCTYIUIEHUS B cuily JJorosopa.

B Jorosope Knnent u bank coBMecTHO nMeHyroTCs «CTOPOHBI», @ O OTAEIBHOCTH — «CTOpOHa.
baHK sBNSieTCS yYaCTHUKOM CHCTEMBI 0053aTeIbHOTO TApaHTHPOBAHUSA JICTIO3UTOB, YTO TIOJTBEPKIAETCS
CeunetenbetBoM Ne 16 ot «02y» anpenst 2021 roaa. Jlensru, pasMernienssie Ha Cuere, sIBISIOTCS 00BEKTOM
00513aTeTFHOr0 rapaHTHPOBAHMSI TOJBKO B CIIydasx, MPeAyCMOTPEHHBIX 3aKOHOIaTeLCTBOM PecnyOnnku
Kazaxcran.

OGs3atensctBa banka mo Bo3Bpary ocrarka neHer Ha (Cdere, B cCiy4ae NPUHYIHTEIHHON
nukBUAanuyu baHka SBISIOTCS 0OBEKTOM 00S3aTENBHOTO TAPAaHTUPOBAHUS JCMO3UTOB B COOTBETCTBHH C
3aKoHOAaTenbcTBOM Pecmybnmuku Kazaxcran (nanee — PK).

Opranuzamueii, OCyHIECTBISIONICH 00sg3aTeIbHOE TapaHTHPOBAaHWE MAEMO3UTOB, sBisercs AQO
«Kazaxcranckuii Qona rapantupoBanus Aeno3utoB» (manee — KOI'J]). Breimnmara rapantuitHOTO
Bo3Mmemenus: npomsBoautcsi KOI'J] depe3 GaHKH-areHTHI, BHIOpaHHBIC U3 MPEABAPUTEILHOIO MEPEUHs
0aHKOB-ar€HTOB /ISl OCYIIECTBICHHS BBITUIATHI TAPAHTHITHOTO BO3MEIIEHNUs. BhImaTa ocymiecTBisieTcs B
CyMME€ OCTAaTKOB IO cOeperaTelbHBIM BKJIaIaM (ZIEMo3WTaM) B HAIMOHAJIBHON BaNIOTE, IO HHBIM
JIeNI03UTaM B HAIMOHAJILHOW BAJIIOTE U IO IETIO3UTaM B MHOCTPAaHHOM BaltoTe ocTatka Ha Cuere, B pazMepe
Y TIOPSI/IKE, YCTAaHOBJIGHHOM 3aKoHoAaTenbcTBOM PK 1 B coorBercTBUU ¢ TpeboBanmsiMu KDI'J] cormacHo
[punoxenutoNe 3.

B cnyuyae usmeHeHHs yCIIOBUI rapaHTHpOBaHUS B CBA3M C M3MEHEHHEM 3akoHojaTenbcTBa PK u
n3MeHeHusiMi, BHocuMbIMH K®OI'J[, bank BopaBe npuMeHUTh K J[loroBOpy MpHHSATHIE YCIOBUS
rapaHTHUPOBaHUA.

B paMKax Z[0r0B0pa IPEAOCTABIAOTCA CICAYIOMNC BUbI 0aHKOBCKHX YCIyr:

® OTKpPBITUEC, BEICHUEC 1 3aKPBITHEC OaHKOBCKHX CUYCTOB,

® BBIIIYCK U 06CJ'Iy)KI/IBaHI/I€ IJIATCXKHBIX KAPTOUYECK,

® JJICKTPOHHBIC OAHKOBCKHE yciayru;

® OTKPBITHE K O6CJ'Iy)KI/IBaHI/I€ HCAJUNIOKUPOBAHHOTO MCTAJITIMYCCKOI'O CUCTA.

I[OI‘OBOp ABJIICTCA JOTOBOPOM MPUCOCAUHCHUSA, 3aKIIFOYACMBIM B COOTBCTCTBUU C IMOJIOKCHUAMU CTATbA 389
I'paxnanckoro xoaekca PK, ycioBus kotoporo enunsl 1uist Becex KilMeHToB 1 MOTyT ObITh pUHSTHL KiTneHTOM ITyTem
npucoeuHeHus K JIOroBopy B I€JI0M Ha OCHOBaHWH 3asBku cornacHo [lpumoskenuio (Ne 1 u Ne 1-1) x JloroBopy
WJIMHAa OCHOBAHUU UHBIX JOKYMCHTOB, 3aKJIIOYaCMbIX Kauenrom ¢ Bankowm. HpI/I 3TOM 3asiBKa U I[OFOBOp SBIIAOTCA
€IMHBIM JOKYMEHTOM ¢ MoOMeHTa mpuHsATHsS bankom mnojanHoit Kiwmentom 3asBku. [Ipu auctaHIIMOHHOM
06CJ'Iy)KI/IBaHI/II/I, Kimnent cumraercs MNPUCOCANHUBIINMCA K I[OFOBOpy IoCJIiE MNPOXOKIACHUSA COOTBGTCTBy}OH.ICﬁ
I/I,HeHTI/I(I)I/IKaLII/II/I Kinenrta u npeaoCTaBJICHNUC KJ'II/IGHTy COOTBETCTBYIOIIICTO AOCTYIIA K 3JICKTPOHHBIM 0aHKOBCKHAM

yCITyTam.
1. Tloammucanmem 3asBku Kiouenr:
1) MOJTBEPIKIIACT, UTO:

a) TpoYMTAN, MOHSI M NPHHI ycioBus Jloropopa B MOJHOM oOBeMe, 0e3 KaKMX-THOO 3aMe4yaHHil H
BO3paXKEHUH, 0053yeTCsl CBOEBPEMEHHO U B ITOJTHOM 00beMe BBINOJIHATH YCIOBHA JJoroBopa, MOHUMAET U IPUHUMAET
BO3MOYKHBIE HEOIArONPHUATHBIE MOCIEACTBHUS UX HEUCIIOTHEHNS W/WIIN HEHAAJIS)KAIIETO UCTIOHEHHS;

b) JloroBop He coaepKHUT KaKUX-ITHO0 OOPEMEHHTENBHBIX JJIsl HETO YCIOBHIA, KOTOPBIE OH, HCXOJIS U3 CBOHX
pa3yMHO TOHMMaeMbIX HHTEPECOB, HE IPHHS OBI;

C) He BIpaBe CChUTATHCS HA OTCYTCTBHE €r0 MOAMUCH B JIOrOBOpe Kak J0Ka3aTeIbCTBO TOTO, uTo JloroBop He
ObUT UM IPOYHMTAH/TIOHAT/IPUHAT, eciu y banka umeercst 3asiBka, noanucaHHas KineHTOM, WM MHOM JOKyMEHT,
3axmoueHHbl Kiinentom ¢ bankowm, conepxaiuuii ycinoBus npucoeIuHeHus K Jlorosopy;

d) coOmoxeHs! Bce poleaypbl, HEOOXOAUMBIE TS 3aKIr04YeHus JJoroBopa ¥ NoIydeHUs: OaHKOBCKUX YCIYT,
yKa3aHHBIX B Jlorosope;

e) szaxmoyeHue JloroBopa M HCIIOJHEHHE €ro YCIOBHH, B TOM YHCIE OTKPHITHE OaHKOBCKOTO CYeTa IO
JoroBopy, Belltyck 1 o0ciryx)uBanue [InaTeskHoi KapTOUKK He HAPYIIUT U HE IPUBEET K HapyIISHUIO JII000i HOpMBI
3akoHoaarenscTBa PK n/nmm npumennmoro k KimeHTy 3aKOHOAATEIhCTBA,;

f) BeIMyCK/GOKHMpOBaHKE/IEPEBBITYCK/00CTy nBaHHe [aTeXHBIX KapTOUEK, OTKPBITHE/BeICHHE/3aKPBITHE
0aHKOBCKHX CYETOB, OCYIIECTBIIICTCS MocpeacTBOM KaHama CBSA3M C MPIMEHEHHEM CPEICTB HACHTU(DHUKAINH (B T.4.
obpamenne Kiuenta uepe3 mnapTHepoB baHka) W cyuTaeTcs paBHO3HAYHBIM THCHBMEHHOMY OOpAIICHHIO,
3aBEpEeHHOMY noanucero Kiuenra;

0) IUIaTe)KHBIE KAPTOYKH, MMEPCOHAIBHBIC MICHTH(HUKAIIMOHHBIE HOMEpa K HHUM, BBIMyIICHHbIE BaHKOM B
pamkax JloroBopa, a Takxe pekBU3UTbl CU€TOB MOTY4EHBI, IPOBEPEHBI, 3aMEeUaHUs U JOTIOJIHEHUS OTCYTCTBYIOT;

h) osnakomiien ¢ IlpaBunaMu MOIb30BaHUS IJIATEKHON KapToukod U Tapudamu, cornaceH ¢ MOPSAKOM HX
nu3MeHeHHus 1 pazmepoM Tapudos;

2) JlaeT cBoe 0e3yciIoBHOE U 0€30T3hIBHOE COTIIACHE:!

a) Ha ucnonb3oBaHue baHkoM cpeacTB HaKCHMHIBHOTO KOMUPOBAHMUS MOAMKUCH, NPUMEHEHUE IESKTPOHHON
mudposoii moxnucy, Crioco60B nAEHTH(UKAINY NIPU TTOIIMCAHUH/TIPOCTABICHHN OTMETKH B 3asBKax, Brimuckax,
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3asBJICHHSIX, CIIPABKaX, JOTOBOPaxX M MHBIX JOKyMEHTaX, KOTOPbIE IIPH3HAIOTCA PaBHO3HAYHBIMH COOCTBEHHOPYUYHOM
MOATMCH YIOTHOMOUYCHHOTO JInma banka;

b) na ucnonp3oBanne BaHkoM mMeyaTH B SIEKTPOHHOI (QopMe MpH MOANHCAHUH/TPOCTABICHUH OTMETKH B
3asBKax, Belmuckax, KBUTAHIUSX, CIIPABKaX U Jp. JOKYMEHTaX;

C) Ha ocyiiecTBicHHEe (GoTOorpadupoBaHUsI/BHACO-/AyIHO3AMUCH U [NalbHelliee HCIOIb30BAHUE ay/IHO-
/Bupeo3anucy, potorpaduu Kinenra (nepcoHanpHbIX qaHHbIX Kimenra) aist ueneii, ykazanusix B Jlorosope;

d) Ha cOop baHkKOM M3 BCeX HMCTOYHHKOB, 00pabOTKY, B TOM YHCJIE TPAHCTPAaHHYHYIO mepenady, baHkom
nroboi nHpopMarmu o Kinenrte, B TOM 4HciIe COCTaBISIONIEH OaHKOBCKYIO M MHYIO OXpPaHsSEMYIO 3aKOHOM TaiHY,
TIepcoHaNbHbIEe, OnoMeTpudeckue 1 (Win) uHble JanHbeie KimenTa (ero npencrasures) (naree — Mapopmanms), kak
C HMCIOJIB30BAaHMEM AaBTOMATH3alMH TaK M 0€3 TAaKOBBIX, pacKpbITHe MH(pOpMay TpEeTbUM JHIAM, UX areHTaM U
MHBIM YHOJHOMOYECHHBIM MMM JIMIaM, Ha Tepeaady u nomyderne Mudopmannu B/U3 KpenuTHble OI0pO, B TEUECHHUE
CpOKa JeicTBHs HacTosmiero /loroBopa B LENsAX 3aKJIIOYEHHS W B paMKax HCIOIHEHHs JloroBopa w (M) MHBIX
czenok ¢ baHkoM, B TOM 49HcIIe HaUIE)KAIETo UCTIOMHEHNI KineHToM CBOMX 0053aTEIbCTB 110 HUM, a TAKXKE B CBA3H
C BO3HMKHOBEHHEM MM BO3MOXKHOCTBIO BO3SHMKHOBEHHs Mexny bankom n (mmm) KiomeHtom m (Wim) TpeTbUMH
JMLIAMH, B TOM 4HKclie ¢ KoTopbiMu KitnenT u (1n) bank cBsi3aH (-bI) 00CTOATENILCTBAMH MITH OTHOIICHHUSIMH, JIFOOBIX
OTHOIICHHH, BKIIFOUYasi, HO, HE OTPaHMYMBAsCh, CBSI3aHHBIX C: OKa3aHWEM OAHKOBCKUX M WHBIX YCIYT, B TOM YHCIIE
COBEpLICHHEM IIepe]] X OKa3aHHEM W B IPOIECCe MX OKa3aHHs JIOOBIX JEeWUCTBHII/cHenok (1o oreHke u (MiIH)
CTpaxoBaHHIO (€CaM TPEAYCMOTPEHO) H T.II.); HAmpaBICHHEM YyBEJIOMIJICHHH, TpeOOBaHMIA, a TaKKe
nH(opMHUpOBaHKEM, B TOM 4HCIe 00 yciayrax baHka; 3anmpocoM U mosry4eHHeM JII00bIX CBeleHUH 1 HHpOpMAIKK; a
TaKke B MHBIX CIyd4asX, NPH KOTOPHIX BO3HHMKACT/MMeeTCsl HeoOXOIMMOCTh cOopa, o0paboTkm, mepenaun u
pacnpoctpanenust Madopmannmy;

€) Ha KOppeKTUPOBKY BaHKOM ero mepcoHajbHBIX JaHHBIX B Clydae MX H3MeHeHHs (haMuminM, MMEHU
OTYECTBA, aJjpeca M NHbIX JaHHBIX, OTHECCHHBIX K IEPCOHATIBHBIM JaHHBIM KilMeHTa), eciii TakoBbIE OyIyT BHECEHBI
B ba3bl TaHHBIX yIIOJHOMOYEHHBIX OPTaHOB;

f) ma mnpemocraBieHue/mepenadyy u mnoiydeHue bankom HHpopMammu H3/B  OQHUIHMABHBIX/3aKOHHBIX
MCTOYHMKOB, BKJIIOYAsl TOCYJapCTBEHHbIE 0a3bl JaHHBIX YIOJHOMOYEHHBIX opraHoB (najiee — ['bJ1), Ha nomyuenue
bankom MHpopmanuy U3 JIIOOBIX BO3MOXKHBIX, IMyOJIMYHBIX MCTOYHHMKOB, B TOM YHCJE CBEICHHH, COIEpIKAIINX
HaJIOTOBYIO TallHy B COOTBETCTBUM ¢ HanoroBbIM KOJEKCOM, a TAaKK€ HHbIE BUJbl OXPAHAEMOW 3aKOHOM TalHBI
HarpsMyIo U 4epe3 KpeautHble Otopo/Tperbu nna, PI'TI «KazaxcraHckuii HeHTp MeXOaHKOBCKHUX PacueToBy (Iajiee
— KIMP), odunmanbHele CalThl yNOJHOMOYEHHBIX TOCYAapPCTBEHHBIX OpraHoB (MOpTaid JIEKTPOHHOTO
npaBuTenbcTBa PecnyOnuku Kaszaxcran/DneKTpoHHOE JIMIEH3UPOBAHUE M JApPYrue OQHIMAIbHBIE HWCTOYHHKH),
JIpYTHX OpraHW3alWi M JHMI, MPEIOCTABICHHON Yepe3 KpeIUTHBIE OI0po, KPEIUTHBIX OI0po, ¢ KOTOphIMU bankom
3aKJIIOYEH JOTOBOP O NPENOCTaBICHWH M MOJydeHHH HH(popmaryd, LleHTpoM o0paboTKM HMAeHTH(UKAINOHHBIX
nmanebIX (mamee — [JOWJ]) ma 6aze KIIMP u WHBIMEH OpraHH3alUsSME/YYPSKICHUSIMH, HMCIOIMIMMU MpPaBO Ha
noxydeHne/nmpenocrasiaenue MHpopmannu — ¢ nesipio mosrydeHns: baHkoM akTyalbHBIX M JOCTOBEPHBIX CBEACHUH O
Knuente, HEOOXOIMMBIX AL €ro WACHTU(GUKALWK, BKIIOYAs YAAICHHYI HACHTH(HUKAIUIO C HCIIOIb30BAHHEM
OGroMeTpHUYEeCKHX MOKa3aTeNeH;

0) Ha TmpoBeleHHME bBaHKOM TIPEABApPUTENHHOTO aHaiW3a C KCIOJb30BAHHEM KOH(UACHIIHATBHOM
nHpopmanuu o Knuenre u3 Bcex 3akoHHBIX UCTOYHUKOB (I'BJI, mopTan DnekTpoHHOTO npaBuTensCcTBa PecmyOnuku
Kazaxcran/DnexkrponHoe auieHsupoanue, [ BJ] u apyrue) ¢ 1ennbio UCIOTHEHUS TPeOOBaHMIA 3aKOHOIATEIbCTBA U
MOJIrOTOBKH TPEIJIOKESHUI 110 PO yKTam/yciayram banka,

h) wa mpemocrapnenue/Bpauy WMHbOpManuu B/M3 KPEIUTHBIX OFOPO, ¢ KOTOPHIMH BaHKOM 3aKIIOUYCH
JIOTOBOD O MPEAOCTABJICHUH U MOJTy4YeHUH HHPOpMANU U HHBIMH OpTaHU3alusIMu/yupexxaeHusiMu banky Hanpsmyto
WK Yepe3 TpeThuX Jni HpopMaimy, BKIrodast Ty, KOTOpasi MOCTYIHT B OyIyIeMm;

i) Ha nonyuenue kpeautHbiM Gropo Mudopmarmu o Knuenre uz I'BJI, IO/, a takke opUIHATBHBIX U
3aKOHHBIX HWCTOYHHMKOB (mOpTay  OJIEKTPOHHOTO MpaBuTenbcTBa PecnyOmmkm — Kazaxcran/DnekTpoHHOE
JMILECH3UPOBaHNe, O(pHUINAILHBIE CAlThl YHNOJIHOMOYEHHBIX T'OCYJapCTBEHHBIX OPraHOB M Jpyrue o(QuIHaIbHbBIE
WCTOYHHMKH) OT ormepaTtopos/BiajensiieB ['BJ], B ToM umcie CBeneHMH, COAEpXAlIMX HAJIOTOBYIO TaWHY B
COOTBETCTBUH ¢ HajoroBbIM KOAEKCOM, a TaK)Ke HHBIE BUABI OXPaHIEMOH 3aKOHOM;

j) Hamomyuenune baHkoM cBeeHHii 00 OCTATKaX W ABWXCHUH JICHET HA HHIUBHUIYaTbHOM IIEHCHOHHOM CUETE
U Apyroi nHpopmanuu u3 ENMHOro HaKOMUTENIFHOTO IEHCHOHHOTO (OHA, M MHBIX MEHCHOHHBIX (poHmoB w/mmu HAO
T'ocynapctBennoit koproparun  «IIpaBHTENBCTBO A TpaXKaaH», TOCYJApCTBEHHBIX M HETOCYAAapCTBEHHBIX
OpraHU3aIlHiA, B TOM YHCIIe Yepe3 KpeIuTHbIE Oopo;

k) ma npenocraBienne EXUHBIM HAKOMUTEIHHBIM EHCHOHHBIM (DOHIOM U MHBIMH MEHCHOHHBIMHU (OHIAMH
w/umn HAO TocypapcrBenHON kopnopanuu «[IpaBUTENBCTBO AJIsl TpaXAaH», OCYAAPCTBEHHBIMH OpraHaMu M
UHBIMHU IOPUJUUYECKUMH JIUIAMH, OCYILECTBIIIOUINMHU JESTEIbHOCTh MO MPHUBICUEHUIO NEHCUOHHBIX B3HOCOB U
MIEHCUOHHBIM BBIIJIaTaM, 110 BBIIUIATE MEHCHI M TIocoOunii, nMeromeicst n nocrynaromeil B Oynymem Nuadopmanun
HarpsMyto banky mim yepes kpeautHsle 61opo, Madopmaruy, npegocrasnsemoit Opranuzanue, 0CynecTBISIOMEH
JIeITeNIbHOCTh, CBSI3aHHYIO CO COOpOM M TIPEJIOCTaBICHUEM HHPOPMAIUH O A0X0JaX (PU3MYECKHX JIUII, B TOM YHCIIE
HAO «I'ocynapctBernas koprnopanus «IIpaBUTensCTBO I TpaxaaHy», IpeaocTaBiIsieMoit/monydaemMoil bankom uz/B
KpeaWTHBIE OIOpO — O J0X0oJax, Apyrod uWHGOpMamuy, a Takke 00 OTYHCIAEMBIX C JIOXOAOB O0S3aTENbHBIX
MEHCHOHHBIX B3HOCaxX B EJNWHBIA HAaKONMWTENBHBIH TIEHCHOHHBIN (OHJ dYepe3 KpeAWTHBIE OIpo W HHBIE
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OopraHu3aIK/yIpeKIeHHs, IMEIOIUE MPaBo Ha MoJIydeHue/mpenocTasienne Mudopmanuu;

I) ropuanueckoMy nmily, OCYIIECTBILIIOLIEMY II0 peureHuio llpaBurtensctBa PecmyOmmku Kazaxcran
JIeSITeNILHOCTB 110 OKa3aHHIO rOCYJapCTBEHHBIX YCIYT B COOTBETCTBHH € 3aKoHOAaTenbcTBoM PK, Ha mpenocraBienne
UMelolIelics U ocTynaromei B OyaymemM o HeM MHpopMamm KpetuTHbIM 010po 1 baHKy mocpeacTBOM KpeIuTHBIX
610p0;

M) Ha UcnoNb30BaHne baHkoM HOMepa MOOHIBHOTO TenedoHa, IMEHH WM HHBIX MaHHbIX KitiHeHTa B Hensx
npenocrabieHnsi KiimeHTy OaHKOBCKMX M MHBIX YCIYT, B TOM YHCIIE IEPEJ WM B IPOLECCEe OKa3aHWs YCIyr H
COBEpILICHHS JIIOOBIX JICHCTBUI/CAENOK;

n) Ha mpemocTaBiaeHHe BaHKOM MOCTABIIMKY KOMMYHAIBHBIX HJIA HHBIX YCIYT W/HJIN YIIOTHOMOYEHHOMY MM
TpeTheMy Iy yKa3aHHBIX KimeHToM uepe3 Y naneHHbIE KaHAIb! 0OCITYKMBAaHHS CBEACHUH B KBUTAHIMH/CUETE HA
OIUIaTy KOMMYHAJIbHBIX MM HMHBIX yciyr; KimeHT cormaceH ¢ Tem, uto baHk BhpaBe OTKa3aTh B HCIOJHEHHUH
YKa3aHUs Ha COBEPILICHHH OMNEpalny, KOTZa TPEThE JINIO, YIMOJHOMOYEHHOE ITOCTAaBIIUKOM KOMMYHAJIBbHBIX HIIH
MHBIX YCIIyT W/WJIM CaM TaKOH ITOCTaBINUK HE MOATBEPXKIAET KOPPEKTHOCTH/IPABUIBHOCTh CBEACHHH, 3aII0THEHHBIX
KnueHToM B KBUTaHIMHW/CUETe Ha OIUIATY KOMMYHAIBHBIX WJIM HHBIX YCIyr, HNpuW 3TOoM baHK He HeceT
OTBETCTBEHHOCTH 32 YOBITKH, OHeCeHHbIe KIIMeHTOM B CBsI3M ¢ 0TKa30M baHKa OT HCTIOMHEHUS TaKKX YKa3aHUH.

2. Ilpucoenunenuem k JloroBopy KimeHnr naer 6e3yciioBHOE 1 6€30T3BIBHOE COTIIACHE B LEJISIX ITOITUCAHUS
(3aximouenust) 3asBKU B pamkax JloroBopa, 3asBiIeHHI, TOKYMEHTOB, JIIOOBIX CIETIOK B OTHOIICHHAX ¢ baHkoM (B TOM
YHCIIE COTJIacHsl, MTOATBEPKACHHS, N3MEHEHHE aHKETHBIX JaHHBIX, HOMepa TeneoHa, HHbIX cBeieHui 0 KineHnre u
Ip.) ucnonb3oBatk Criocod uaeHtudukanmu, B Tom unciie DI, yHuKanbHBIH HACHTH(UKATOP MOJB30BATENSI U
napoins (KCAU, QR-xon, [TMH-kox, USSD/SMS-coobmenue), guepe3 KaHams! ¢BsA3H B MOpSAAKE, MPEIYCMOTPEHHOM
B HactosimeM JloroBope. KimeHT Takke cornaceH, YTO K MOJINUCAHUIO (3aKIIOYEHHIO) 3asiBKH, 3asBICHUH,
JOKYMEHTOB, JIIOOBIX CHENOK B OTHOLICHUSX ¢ baHKoM (B TOM dYHCiIe COTNacHsi, IMOATBEP)KACHUS, M3MEHEHHE
aHKETHBIX JaHHBIX, HOMepa TenedoHa, MHBIX cBeAeHui 0 KitnenTe 1 p.) Takxke npupaBHUBaeTcs nepexo Kinuenrom
B MOOMJIFHOM TIPHJIOKEHUH C OKHA (PKpaHa) MmoAamucaHus (BBoaa mH(GOpMAIMK) K CIEAYIOMEMY OKHY (3KpaHy), B
TOM YHCJI€ TEPEXOi C HCIOJIB30BAHMEM BCTPOCHHBIX CPEICTB HACHTU(HMKALUH MEPCOHATHHOIO MOOMIBHOTO
ycrpoiictBa KimeHnra (pacmo3HaBaHue JHIIA, OTHe4yaTka namela U Ap.). lloanucanue (3axiitodeHue) 3asiBKH,
3asBJICHHUH, JOKYMEHTOB, JIIOOBIX CIEJIOK B OTHOUICHUsX ¢ baHkOM (B TOM 4mMCIlle COTJIacHsi, MOITBEPIKICHHS,
M3MEHEHHE aHKETHBIX JaHHBIX, HOMepa TenedoHa, MHBIX cBeaeHui o Kimenre u ap.) ¢ ucnonb3oBanueM Criocoba
UIeHTUHUKALUK WM MyTeM Mepexoia K CleAylolleMy OKHY (3kpaHy) MOOWIBHOTO NPUIIOKEHUS MpPU3HAETCS
CropoHamM¥ CHENKOHM, COBEepIIEHHOW B NHChbMEHHOH (opme, onpexaenstomeii CTOPOHBI M COJCPKAHUE WX
BOJICU3BSIBIICHHS, PAaBHO3HAYHBIMU IOKyMEHTaM Ha OyMa)XHOM HOCHUTEJNEe, HOANUCAHHBIM COOCTBEHHOPYYHOI
MOATHMCHIO U MOTYIINMH CITYXHTh JOKA3aTEIbCTBOM B CY/IC.

[Ipn 5ToM KiMeHT 0CO3HAeT M COTIaceH ¢ TeM, YTO NpH 3aKIIOYEHHH CIETIOK YKa3aHHBIMH B HACTOSILIEM
MyHKTe criocobamu baHk He HeceT OTBETCTBEHHOCTH 3a yIep0, Bo3HUKIIMHK y KineHTa BeiencTBie yTepH, XUILCHNS,
pasriamenus, nepegadn TpetbiM aunam Kimentom DL, yHUKaIbHOTO MICHTU(PHUKATOPA MOIB30BATEIS U T1APOIIs
(KCAN, IMMH-xon, USSD/SMS-coo6imenust), Homepa/SIM-kapTsl coToBOTO TenedoHa, HCIOIb3yeMOoro s BXO/Ia B
MoOunbHOE TIPUIIOKEHHE, IIEPCOHAIBHOTO MOOWMIBHOTO ycTpodicTBa KimeHTa w/mimm Opyrux yCTpPOWCTB,
UCTIONB3yeMbIX KiHeHToM ams mosydeHHs DJIEeKTPOHHBIX OaHKOBCKHMX YCIYT, B CBsi3U ¢ 4eM KnmeHT o0s3yercs
NPUHAMATh MEPBI, UCKIIIOYAOIHe yKa3aHHbIe (akThl, a B Cllydae UX HACTYIUICHUS! HEMEIJIEHHO U3BECTUTh 00 3TOM
baHk.

3. Bce npunoxenus k JloroBopy (Ipu ux Haau4un), 3asBICHUs, 3asBKHU, NpuHsThIe bankoM ot Kinenra B
paMKax OKasblBaeMbIX BaHKOM yCIyr, SIBJSIFOTCS HEOTheMJIEMOH 4acThio JloroBopa, €ciii MHOE HE OTOBOPEHO B
TEKCTE CaMOT0 NMPUIIOKEHHS, 3asIBICHUS, 3asBKH.

PA3JEJ II. TEPMUHBI 1 ONPEJEJEHUA

4. B JloroBope n NpHIOKEHHUSIX K HEMY UCIIONB3YIOTCS CIIeIyIOIINe TEPMUHBI U OTIPEJICIICHHS:

1) ABropu3anmsi — paspemieHue baHka Ha OCYILECTBJICHHE IUIaTeXa C HCHONb30BaHWeM [lmarexHoil
kapToukd. [Iponenypa nosrydeHus: aBTOpU3aLUN YCTaHABINBAETCA B COOTBETCTBUU C JIOTOBOPAMH, 3aKIIIOYEHHBIMU
MEX/ly YYaCTHUKaMH CUCTEMBI IIJIATEKHBIX KapTOUEK;

2) AxumMoHHBbIE 0OHYCHI — YCIIOBHBIC €IWHUIBI, 3aunciisieMble baHkoM 3a cuer cpencts banka/mapTHepa Ha
BoHycHBIN cueT, ¢ yaep:KaHueM MHIUBHUIYaJbHOTO INOJOXOJHOIO HAJIOIa y MCTOYHUKA BBIIUIATHI U COLMAIBHBIX
IUIaTe)KeH B TOPSOKEe M B pa3Mepe, YCTAaHOBJIEHHOM 3aKOHOAaTensCcTBOM PecmyOmmku Kaszaxcran. CtomMocTs
AKIMOHHOTO OOHYyCa yCTaHaBIMBAeTCsl baHKOM B 9KBHBaJICHTE K TEHTE.

2) AyrenTuduKaTop — TaiiHbIC CBEICHMUS, HETOBTOPUMBIE TIPEAMETHI, PU3HUCCKUE XapAKTEPUCTHKH MITH UX
KOMOMHAIMY, TI03BOJISIONIME IOATBEPAUTh JHYHOCTH KimeHta W (WIM) TOJUIMHHOCTH OIEpaluH, T.C.
ayTeHTU(UIPOBATH;

3) AyrenTudukanus, B TOM 4yucic MHOropakTopHasi ayreHTHGHKANUS — NPOBEPKa MPUHAIICIKHOCTH
KJIMEHTY IPEIbSBICHHOIO UM HACHTH(HUKATOPA, a TAKXKE IOATBEPIKICHNE MOIITMHHOCTH ¥ IIPaBUIIBHOCTH OTIepallty,
COCTaBJIEHUsI JICKTPOHHOTO JIOKYMEHT2 B COOTBETCTBMM C TPEOOBaHMSMHM NpOLENyphl OE30MacHOCTH ITyTeM
MIPOBEPKH COOTBETCTBHS ayTeHTH(PHUKATOpa KINEHTA IPEAbIBICHHOMY UM HACHTH(PHUKATODY;

4) AIM (ad¢dpuHUpOBaHHBbIE IPArOUEeHHbIE METAIbI) — JPArOleHHBIE METAIUTBI (30J0TO0), TPOIIE/IIIE
00paboTKy M OYUCTKY OT IPUMECEH U COMYTCTBYIOIINX KOMIIOHEHTOB, IOBEJICHHBIE 10 KAY€CTBA, COOTBETCTBYIOIIETO
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MEKAYHApOIHBIM CTaHIapTaM KadecTBa, NPUHATHIM JIOHIOHCKOHM acconuaruell pblHKAa JParoleHHBIX METalLIOB
(London bullion market association) win JIOHZOHCKON accolMarveif MeTasioB IuiatuHoBoi rpymmsl (London
Platinum and Palladium Market) u/unn cranmapram kadecTBa M TPeOOBaHHUSM, YCTAHOBJICHHBIM B TOCYAapCTBax-
yuacTHHKax TaM0)XEHHOTO CO03a M/WJIM CTaH/IapTaM KaueCTBa U TEXHUUECKHM YCIIOBUSIM CTPAHbI TPOUCXOXKACHUS,
a TaKKe MOHETHI U3 JAPAroleHHBIX META/IOB, UMEIOIINE MACCOBYIO JOJIIO APArolleHHOro MeTauia He MeHee 99,99
MPOIIEHTA JUIs 30J10Ta,;

6) BaHkoMAaT — 3JIEKTPOHHO-MEXaHHYECKOE YCTPOMCTBO, Mo3Boistoinee KiMeHTY MONMydaTh HaJUYHbBIC
JICHbI'Y, MONONHATh CUeT U MOJIb30BaThCS IPYTUMU yciryramu banka;

7) Buomerpusi — cucteMa paclo3HABaHMU JIFOACH 10 OMHON WK Ooiee GU3MIECKAM, MM MOBEICHYCCKUM
yepTam;

8) buomerpuyeckas ayreHTHHKauus — OpPOIEAypa ayTeHTH(HKALUK, B paMKax KOTOPOH B KadecTBe
ayTeHTH(HKATOpa HCHOIB3YIOTC OMOMETPHIECKUE TapaMeTPhl KINCHTa,

9) BuoMerpuuecKue AaHHbIE — IEPCOHAIBHBIC AAHHBIC, KOTOPHIC XapaKTEPH3YIOT (H3HOIOTHYCCKUE M
OGuonornyeckue OCOOCHHOCTH CYOBEKTa IEPCOHANBHBIX AAHHBIX, HA OCHOBE KOTOPBIX MOXKHO YCTAHOBHTH €TO
JINYHOCTB;

10) BiiokupoBaHHe IIATEKHONH KAPTOYKH — MOJIHBII UITH YaCTUYHBIN 3ampeT Ha OCYIIECTBICHHE IIATeKei
U (WIM) NepeBOAOB ACHEr C MCIONb30BaHMEM IlnaTeskHONW KapTOYKH, B TOM UYHCJIE CHSATHE HAJIWYHBIX JCHET B
IIBH/bankomarax;

11) Bonychl — yCIOBHBIC SIMHUIIBI, 3a4ncisieMble baHkoMm 3a cdet cpeacte banka Ha BonycHbIi cuer, 3a
OCYIIECTBIICHHE OE3HAIMYHBIX IUIATEKEeH ¢ ucnonp3oBanueM [lnaresxHoit kapToukn/Cuera, K KOTOPOMY NpHBA3aHA
[Tnatexnas kaprouka/QR B mopsake, IpexycMOTPEHHOM YCIOBHSIMH IIPEJOCTABICHUSI bOHYCOB, pa3MEIIeHHBIX Ha
Wntepner — pecypce. CroumocTts boHyca ycranaBnuBaercsi bBaHkoM B SKBUBaJICHTE K TCHTE;

12) Be6-0aHKHHI — POrPaMMHOE OOECIICUCHUE, MPEIOCTABIIONIEE JOCTYI K 3JICKTPOHHBIM OaHKOBCKHM
ycIyram rnocpenctsoM ceti MHTepHeT;

12-1) Bepudukanusa — npouenypa moaTBEp KACHHS IIOJTHOMOYHH (IIpeocTaBieHue npas goctyna) Kinnenra
C LIEJIBIO peaTu3aliy UM IIpaB U UCHOJIHEHHs 0053aTeNbCcTB 110 JloroBopy.

I[Tpu coBepieHUN onepanuy ¢ ucnoib3oBanueM TokeHa Bepudukanus Kinenra ocymecTBisercs myTeM
BBoja Kimenrom Ilapons B MoOMIBHOM YCTpPOMCTBE M JIONOJHHUTENBHBIM BBOJOM, eciu TpeOyercs, [IMH (npu
mwiarexax yepe3 POS-repmunan);

13) BuyTpeHHHe T10KYMeHThI BaHka — JJOKyMCHTBI, YTBEP)KICHHBIC YIIOIHOMOUYCHHBIMH OpraHaMu/IHIaAMH
banka, ycTaHaBnIMBarolue, U3MEHSIONINE WIN MPEeKpallaronue HOpMbl (TpaBuiia) MOBEICHHs, PACCUUTAHHBIE Ha
MHOTOKpPAaTHOE NMPUMEHEHHE W 0O0s3aTeNbHble A COOMIONCHUS/ NMPUMEHEHUS yYACTHHKAMH BHYTPHOAHKOBCKHX
OTHOIIICHHUH TIPH BBITIOJHEHUN UMH CBOUX (DYHKIMH/ TOIDKHOCTHBIX 0053aHHOCTEH;

14) Bo3narpazaeHue — NPOLCHTHI, HAaUUCIIsIeMble BaHkoM 3a mosnb3oBaHue 3aiiMOM, a TakoKe 3a MOJIB30BAHUE
JIeHbIaMH, pa3MeIIeHHBIMH Ha cOeperaTenbHbIX cuyeTax KIMeHTOB, Mo cTaBKaM M B MOPSAIKE, MPETyCMOTPEHHBIMH
3akoHOHarenbcTBOM PK, JloroBopom u Tapudamu;

15)Bbiiaua MJIATeKHOM KapTO4YKM — Tpolecc mnepenadn [lnatexxHoit kaprouku u IlepcoHambHOTO
uieHTurKamoHHOro Homepa k Heil Knmenty bankom n (unm) npenocrasinenne bankom Knuenrty nHpopmarmu o
€€ peKBU3UTAX;

16) Beinucka — JOKYMEHT, CoJep Kalinii HH)OPMAIMIO O IUIaTexax U (WiId) TepeBojax JEHEr W HHBIX
oTepanusx, B TOM 4Hcie, OCYIIECTBICHHBIX C HCTIOIb30BaHHeM I 1maTeskHOH KapTOYKH B COOTBETCTBHH ¢ JloroBOpoM;

17)BbinycKk MJaTeKHbIX KapTOYeK — IUIaTeXHas YCIayra, MpeaycMarpuBaroiias Bbimauy IlmarexHoit
kaprouku Knuenry;

18) lesioBbIe OTHOWIEHUS — OTHOIICHUS ¢ KiMeHTaMu, BO3HUKAIOIINE B IpoLecce OCyIecTBIeHH baHkoM
0GaHKOBCKOM JEATEIHHOCTH;

19) lonoanuTtenbHasi kaprouka — IlnarexHas kapTouka, BbINyIIeHHas KIMEHTY WM IO 3asBICHUIO
Knuenta tperbeMy nuily, B KadecTBe CpeCTBa JocTyma K CueTy TOMOJHUTENLHO K OCHOBHOI [1aTexHo# KapToUke,

20) lomosiHMTEIbHOE TOMeLeHMe — CTPYKTYpHOe mojpasiencHue ¢unuana baHka, pacmoiiokeHHOE MO
ajzipecy, OTIMYHOMY OT ajjpeca ¢uimmana banka B mpenenax ogHoi obiactu (Topoaa pecmyOIuKaHCKOTO 3HAYCHHUS,
CTOJIUIIBI), OCYIIECTBIISIIOIIEE OMPE/IEIICHHBIN CIIEKTp OAHKOBCKUX OTIEpaIuil 0 00CTyKUBAHUIO KJIHMEHTOB;

21) locTynHble cpeACTBA — CyMMa HEHCIIOIB30BAHHOTO KpeauTa 1 COOCTBEHHBIX cpecTB Kinenra Ha Cuere;

22) locTynHble CPeACTBA MO MYJIbTHBATIOTHOM KAPTOYKe — CyMMa 0CTaTkoB 1o CuetaM MyJIbTHBATIOTHON
KapTOYKH, KOTOpPBIE pACCUUTHIBAIOTCS B MOMEHT IIPOBEICHHSA aBTOPM3AIMH MO KypcaMm Oe3HaTMIHON
MOKYIKH/TIPOIaKH BATIOTHI, yCTAaHOBJICHHBIM baHKOM Ha MOMEHT 3ampoca/ 00paboTKH MIaTEeKHOTO TOKYMEHTa;

23) BonycHusilii cuer (BC) — cuer, He SBJIAIOMIMNICS OaHKOBCKUM, KOTOPBIA OTKpbIBaeTCss baHKOM KaxaoMy
Knuenty B MoMeHT smuccun [lnaTexxHoit kapTodkn U Ha KoTopoM baHk Bener yuer onepaunuu o bonycam u /unm
AKIIMOHHBIM OOHYCaM: HauMCIIEHUE, TpaTy, BOCCTAHOBJIEHHE, CITCAHUE M aKTHBHBIN OCTAaTOK OallaHca;

23-1) Jdonoanurtensnblii Bonycubiii cyer (JBC) — cuer, He sBisolIMiics OAaHKOBCKUM, KOTOPBIA
otkpeiBaercd bankom Kimenty B momeHt smuccun Family Card um Ha xotopom baHk Bener yuer omepauuu 1o
Bonycam u /mmm AKIIMOHHBIM OOHycaM: Ha4dMCIEHHE, TPaTy, BOCCTAaHOBJICHHE, CIHMCAHHE M aKTHUBHBIH OCTaTOK
OajaHca;

24)E-TIUH - texuonorust ycranoBku [TMH, 3akmouaromiascst B camoctositennbHol yeranoske [TUH uepes
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yIaneHHbIe KaHaibl oocnyxuBanus (bankomar, MoOuibHOe npuiioxenue, BeG-GaHKuHT 1 ap.);

25)3apmiaTHelii MPoeKT — ycayra baHka Mo OTKPBITHIO TEKYIIUX CUETOB, BBIMYCKY [1IaTeKHBIX KapTOUEK U
MEPEYCICHUIO CYMM 3apa0OTHOW IUIaThl M JPYrHX, NPUPABHEHHBIX K HUM IUIaTeXel, B MOJIB3Y pabOTHHKOB
opraHM3alyi, 3akounBIIUX ¢ bankom /loroBop o nepeuncieHny 3apabOTHOM IIIaTHI;

27)3asiBKa — JOKYMEHT O MpUCOCAWHCHHH K KOMIUIEKCHOMY OOroBopy OGaHKOBCKOTO OOCITYKHBaHHSI
¢usnueckoro nuua, noaanHbi Kimmentom B cootBeTcTBUM ¢ TpeboBanusiMu banka cormacHo [punoxenuro Ne 1, 1-
1 x KommnekcHoMy noroBopy, hopMupyemslii Ha OyMa>KHOM HOCHUTEINe U (MJIM) B 2JIEKTPOHHOM BHJI€, HA OCHOBaHUH
kotoporo KimeHTy npenocraBistoTcst 0aHKOBCKUE YCIYTH, IPeyCMOTpeHHbIe JloroBopoM;

28) UneHTHUKATOP — YHUKAILHBINA PU3HAK KIUCHTA, O3BOJISIONINIA OTIINYATh €r0 OT IPYTUX KIMEHTOB,
T.. WACHTU(QHUINPOBATH;

29)UnenTuuKanusi — CpaBHEHHWEC TPEOBABICHHOTO WACHTHUKaTopa KimeHTa ¢ TepedHeM
3apETUCTPUPOBAHHBIX HICHTH()HUKATOPOB;

30) U3baTHE MIATEKHOM KapTOUKH — pr3Hanue bankom [TmaTexxHON KapTOUKH HEIeHCTBUTENBHOM 1 (¥UITH)
ee M3BATHE U3 OOPAIICHUS 1 YHHITOKCHUE;

31) MuaTepHeT-pecypc — uHTepHET-pecyp banka (caiiT) mo agpecy WwWw.jusan.kz wiu nHoMy ajgpecy, CChlIka
Ha KOTOPBIi B KaYeCTBE OPUIHAILHOTO HHTEPHET-pecypca baHka comepKUTes Ha caiflTe WWW.jusan.kz;

32)Kanana cBSI3M — OJIHO M3 CPEACTB Iepeaaun uHbopmanun Mexay KimueHrom u BaHkoM: anmeKkTpoHHas
nmouta (email), SMS-coobieHus, TenehoHHAs CBsI3b, MOOWIBHOE MpHIIOKEeHHE, Push-yBegomMieHus, TeneOaHKHHT,
tenedon, bankomar, POS-tepmunan, Tepmunai, otaenenue banka, IHTepHeT-pecypc, TMUHBINA KaOMHET, UHTEPHET-
OTJIeNICHHE U HHBIC PECyPCHI, ¢ ACHTH(UKaNKeil Ha OCHOBaHUU cBefieHUi o KimenTe;

33)KaprouHasi onmepauusi — OCYIICCTBICHHE MOCPEACTBOM IlmaTe)xHON KapTOYKH JIMOO €€ PEKBU3UTOB
oriepanuii, CBI3aHHBIX C COBEPIICHUEM IUIaTeXKEH, IEPEBOIOB ICHET, MOTYyICHUEM HAINIHBIX CHET, 0OMCHOM BaIIOT
1 (WIH) IPYTHX OTepaluii, Ha YCIOBUSX, ONpeelICHHBIX baHKkoM;

35) KiaueHT — pusudeckoe JUI0, MpUcoeanHuBIIeecs K JJorosopy;

36)Koa mocryma (ko) — uudpoBoit Koa st Bxoaa B MoOHIbHOE NPUIIOKEHUE, & TAKKE MMOITBEPIKACHHS
KnuenToM Buia U mapaMeTpoB yCIyru/onepaiiuy, npegocrapisiemoii Kinenry/ocymecteisiemoit Kuenrowm;

37)Konogoe ciioBo — nudposast, OyKkBeHHas Wil OyKBEHHO-IIM(PpOBasi KOMOUHAIWS, BbIOpanHas KiinentoM u
npenocrabieHHas B baHk, ucnonb3yemass CropoHamu misi uaeHtudukauuu KimeHrta, mpu ero oOpaiieHuu Io
TeneoHy M APYTUM KaHallaM CBSI3H C 3alIpOCOM Ha COBEPILEHUE OINPE/ICIICHHBIX ollepaluii mo npoaykraM banka;

38) KonBepranus — MOKyINKa/mpo/aka HHOCTPAHHOMN BaJfOTHI;

39) KondueHIuaIbHOCTh NEPCOHATBHBIX JAHHBIX — 00s13aTeNIbHOE 15 coOIoieH s baHkoM TpeboBaHue
HE JIOITYCKaTh WX PacIpOCTpaHeHHS 0e3 corjacus cyOBheKTa MepCOHATbHBIX JAHHBIX T HAJIMYUS HHOTO 3aKOHHOTO
OCHOBAHUS,

40) Konpunenuuanpbuass mHdpopManusi — CBEJCHUS O JIMIAX, MpeaMeTax, (hakTax, COOBITUIX, SIBICHUSIX H
mpoIieccax, He3aBHCUMO OT (POPMBI X TPEICTABICHUS, CO CIICIIHANEHBIM PEKIMOM 3aIUTHI

41)KCJIM — oaHOpa30BbIii KOJI CUCTEMbI JUHAMUYECKOW naeHTuuKanuu banka, npenocTaBisonmi coboit
YHUKAJIBHYIO MOCJIE0BATEIbHOCTD JIIEKTPOHHBIX HU(POBBIX CHMBOJIOB, CO3/[aBaeMasi IIPOrPaMMHO-TEXHUUECKHUMHU
cpencTBamuy, 1o 3anpocy KimeHnra npu HCHoiap30BaHUH YCIIYT,

41-1) MexnyHapoaHbie MepeBobl — TPAHCTPAHUYHBIC MepeBoabl fAeHer co Cuera Ha GAaHKOBCKHE CUeTa
(uU3MYECKHUX W/UITH FOPUIMYECKHX JIULI, OTKPBITBIX B 3apyOEIKHBIX CTpaHax, nocpeactsom cepsucoB MIIC, B pamkax
MaKCHUMaJbHONH CYMMBI, YCTaHOBJIEHHON BaNIOTHBIM 3aKOHOJaTeldbcTBOM PecrmyOmuku Kazaxcran. Crmcox
3apyOeKHBIX CTpaH, MO KOTOPBIM MOTYT OCYIIECTBIATHCS MexayHaponansle nepeBoast MIIC ycranaBnuBaetcs
CaMOCTOSITENTHO;

42)Mo6uiibHOE MPUJIOKEHHe — IPOrPaMMHOE 00eCIeYeHe, YCTAHOBJIEHHOE, 3aMyIICHHOE Ha MOOUIbHOM
ycTpoiicTBe (cMapT(OH, IUTAHIIET U Jp. ), IPeIoCcTaBiIsronee JocTyn KitneHTy K DIIeKTpOHHBIM OaHKOBCKHM yCIyTaM
banxka;

42-1) Mo6uibHOe yCTPoiicTBO — MOOMIIbHOE yeTpoiicTBo KitnenTa: cMapr-uackl, cMapT¢OH, IUIAHIIET U T.11.,
¢ moaaepxkoit rexHonoruu NFC, Ha koTopom ycTaHOBJeH [ lnaTexHbIii MOOMIIBHEIN CEpBUC;

43)MIIC (MexayHapoaHasi MJIaTesKHasi CHCTEMA) — COBOKYIMHOCTh TPOTPAMMHO-TEXHHIECKUX CPEICTB,
JIOKYMEHTAIlNN W OPTaHW3alHOHHO-TEXHUYECKUX MEPONPHUATHH, 00eCIeUMBAIOMINX OCYIIECTBICHHE IUIATeXEH H
(1) IepeBoIOB JICHET C MCIOIb30BaHueM [1aTexKHbIX KapTOUeK;

44)MyabTHBANIOTHAsL KapTouka — [lnaTexHas KapTouka, OOecreuymBaromias MOCTYIl K JCHBram,
pa3mernieHHbIM Ha CueTax, OTKPBITHIX B Pa3HBIX BAIFOTAX;

45) Hea/lJ1IOKHPOBAHHBIN METAJINYECKUI cYeT — METAJUTMYESCKHIA CUeT, OTKpbIBaeMblii baHKoM Ui yueTa
apUHUPOBAHHBIX JPArOLEHHBIX METAJIOB 0€3 YKa3aHWs X MHAMBUAYAJIbHBIX IIPU3HAKOB (HAMMEHOBaHUE, po0a,
MPOU3BOJIUTENb, CEPUIHBIM HOMEP U UHbIE IPU3HAKH, IMEIOIIHECs Ha CIUTKAaX), a TAKKe OCYIECTBICHHS Ollepannii
MO IPUHATHIO, Pa3MELICHUI0 M IOKYIKe-Ipojaxe apPpUHUPOBAHHBIX JAPArolEHHBIX METANIOB B 00E3IMYEHHOM
(Hepusnyeckoii) popMme 1 HE IPEeyCMATPUBAIONINH (aKTHIECKOTO ITEPEMENICHUS JParolleHHbIX METAJIJIOB;

46) HecaHKIIMOHUPOBAHHAs omepanMsi — onepauus (IUIaTeXk, MEPeBOJ U HHAs), OCYLIECTBICHHAS, B TOM
YHCIie C HCIONb30BaHWEM llmaTe)kHON KapTOYKH, JHMIIOM, KOTOPOE HE MMENIO HMOJHOMOYHE COBEPIINTH JAHHYIO
omnepaluio, WiM MpoTuBopeyamas 3akoHojaarenbcTBy PK. HecaHkunoHHpoBaHHOUM omepaleil Takxke sBIsSeTcs
oTiepanys, OCyIIECTBIEHHAs C UCIIOJIb30BaHNEM [ [maTeKHOTO TOKYMEHTa M TIOAIeNBHOTO TUIATEKHOTO HHCTPYMEHTA,;
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47)HoMep mJIaTe;KHOM KapTO4YKH — 16-3HayHBIM HOMEp, YKA3aHHBIA Ha JMIEBON CTOpoHe IlmaTexHOn
KAapTOYKH, SIBJSIOUIUICS OAHUM U3 peKBU3UTOB [1naTe)xHOM KapTOUKH,

48) O0paboTKa MepCOHAJNbHBIX JAHHBIX — Jr000¢ jeiicTBue (Omepalus) WId COBOKYIMHOCTh JNCHCTBHMA
(onepanmii), coBepHIaeMbIX C UCIIOJIb30BAaHHEM CPEACTB aBTOMATH3alMU WK 0€3 MCIONB30BaHUs TAKHX CPEACTB C
MepCOHAJIBHBIMU JaHHBIMM, BKIIIOYas cOOp, 3alKch, CUCTEMATH3alWI0, HAKOIUICHWE, XpaHEHWe, H3MEHEHHe,
JIOTIOJIHEHHWE,  WCIOJIb30BaHUE, pPAcCIpOCTpaHEHHe, yTouHeHHe (OOHOBJIEHHWE, W3MEHEHHWE), H3BIICUCHHE,
UCIIOJIb30BaHKUE 00€3TMYMBaHKE, OJIOKMPOBAHNE U YHHUYTOKEHHE NTEPCOHANIBHBIX TaHHBIX;

49) OBepapadT (TexHUYeCKHii 0BepaApadT) — CyMMa JICHET, U3PACXOI0BAaHHAS CBEPX OCTaTKa COOCTBEHHBIX
nerer Kimmenrta Ha Cuere, a Takke cBepX cyMMBI Kpenuta. OBepapadT MOKET 00pa30BaThCs MPH KypCOBOH pa3HHUIIE
IpU OIepalusix C KOHBEPTALMEH, IPH pa3HUIE MEXAY CYMMOH aBTOpH3alMM M CyMMOW (prHaHCOBOTO
moATBep K IeHMs 110 KapTouHO# omepanuu, IpH orepanusx 0e3 mpeaBapuTeI-HON OHIaifH-aBTOPH3AIHY B KAPTOTHOM
cucremMe baHka, omnepanusax, NpEACTaBICHHBIX DJKBallepaMU C ONO3JAHHEM IO CPOKaM IpEACTaBICHUS,
ycraHoBieHHBIM npasrinamu MIIC, ommOouyHOM/IBOHHOM CIICAaHUK CYMM CO CHETa U MPOUEe;

50) OnepaumoHHbIi JeHb — TIEPHOT BPEMEHH, COTIACHO IPadUKy OTEPAIIMOHHOTO 0OCTYKUBAHHUS KIINCHTOB
banka, B TedueHue xotoporo baHkoMm ocylecTBIseTcs MpHEM yKa3aHUH O IEepeBOJE AEHEr U PacHopsbKeHUil o
NPUOCTAHOBJIEHHH JHOO OT3bIB TakWX ykasaHui oT KIIMeHTOB W mepenadya MM COOOLIGHWH, CBSI3aHHBIX C
OCYIIECTBIICHHEM NIEPEBOIOB JICHET B UX MOJIB3Y JIHOO0 B MOJIB3Y TPEThUX JIUIL. [IpOJOmKHUTENLHOCTE OIIEPAlMOHHOTO
JHS ompenersieTcss baHKoM camocTosATenbHO. baHK BIpaBe M3MEHATH NMPOJODKUTENIBHOCTh ONEPAIlMOHHOTO JIHS.
NubopManust 0 COOTBETCTBYIOIINX M3MEHEHUSAX JOBOAUTCS A0 cBeneHus Kimenrta e mosanee 3 (Tpex) paboumx
JHEH 10 BBEICHUS B ICHCTBHE TaKMX M3MEHEHUH ITyTeM pa3MelneHns nHpopmanuu Ha MHTEpHET-pecypcee, a Takke
IMyTeM pa3MelleHns nHpopManuy B ONepannoHHbIX 3anax (unmanos banka U MX AOMOTHUTENBHBIX OMELICHUSIX B
JOCTYITHOM /ISt 0003pPEHUS MecCTe,

51)Omu60o4Ho 3auMcIeHHbIe AEHbIM — JCHBbIH, 3a4uciicHHble Ha CYeT B pe3yJbTaTe HCIIOJIHCHHUS
ommO04HOTO yKazaHust. OTIpaBIeHHOE HHUIIMATOPOM YKa3aHHE SIBJISICTCS ONIMOOYHBIM, €CIH YKa3aHUe: 1) conepKuT
PEKBH3HTHI, HE COOTBETCTBYIOIIHE PEKBU3NTAM YKa3aHUSI, TIOJyIEHHOTO OT MPEABIAYIIET0 OTIPABUTENS; 2) IepeiaHo
MOBTOPHO,

52)IlapTHep — IHIO, C KOTOPhIM y BaHka MOCTHUTHYTa JOTOBOPEHHOCTH IO MMAPTHEPCKON (COBMECTHOI)
JIeSITETIbHOCTH;

53) IlepconaibHbIe JaHHbIE — 00T HHPOPMAITHS, OTHOCAIIASCS TPSIMO HIIH KOCBCHHO K ONPEACICHHOMY
WU oNpeesisieMoMy (hPU3UUeCKOMY JIUIY (CYOBEKTY MEPCOHAIBHBIX IAHHBIX);

54)Ilepconanbublii naenTuGuKauuoHHbiii Homep (IIMH) — cexperHbiii mHUdPOBOIT KO, MPUCBAHBACMBIi
[TnaTexxHO# KapTOUKe M NpeIHa3HAYEeHHbIH At uaeHTnukanun Knnenra (3a uckimodeHneM IImaTe)xHbIX KapTodek,
BBIITYIIEHHBIX B 2JIEKTPOHHOM BHJIE);

55)MocraBmmk IlapTHepa — opraHu3anys, HEIOCPEACTBEHHO OKA3bIBAIONIAs YCIYIH IO IMEPEBO3KE U
TOCTUHHWYHBIE YCIIyTH, areHThl yKa3aHHBIX OpPraHU3allMi, a TaK)Ke OpraHU3alUH, NPEdOCTABIAIONINE BO3MOXKHOCTD
OpOHMPOBaHMS ¥ OIUIATHI YKa3aHHBIX YCIyT yepe3 HHTepdeiic BeO-cucremsl [lapTHepa;

56)[IBH (IIyHKT BbIJa4Yd HAJIMYHBIX JIEHEr) — CIEIHAILHO 00OpYIOBaHHAS Kacca i COBEPIICHUS
oreparyii Mo nNpueMy W/Wiii BblJjaue HATMYHBIX JICHET C CIoJIb30BanneM [1aTexHoi KapToUKH;

57)IlnaTexnasi KapToOuKa — CPEACTBO OJJIEKTPOHHOTO IUIATEXa, KOTOPOE COMCPKHT HHPOPMAIIHIO,
MO3BOJIIIONIYI0 KiMeHTy HocpencTBOM 3JIEKTPOHHBIX TEPMUHAJIOB MJIM JPYTHX KaHAJOB CBA3HM OCYIIECTBIATH
IUTATeXXU ¥ (MIIM) IepeBObl ACHET MO0 MOTy4aTh HAJHMYHBIE JIEHBIH, OO0 MPOM3BOIUTH OOMEH BaTIOT U JIpyrue
Olepanny, OIpeJeNiCHHbIe AMHTEHTOM IUIATE&)KHOW KapTOYKd M Ha ero ycinosuax. [lmarexnas Kaptouka
HoApa3iessieTcsl Ha IeOSTHYI0 U KPEIUTHYI0, OCHOBHYIO M JIONIOJHUTEIbHYIO, BBIIYIIEHHYIO B 3JIEKTPOHHOM BHJIE
1100 TOKEHU3UPOBAHHYIO BEPCHIO KAPTOUKH, COXPAHEHHYIO HA MOOMIIEHOM yCTPOWCTBE 1 MO3BOJISIONIYIO BBIITOIHATH
orepaiuu 0eCKOHTaKTHOM oriatel ¢ ucrnonbs3oBanuemrexuonorun NFC (Near Field Communication — texuosorus
6ecrpoBOTHOH Iepeiaun JaHHBIX MaJIOTo pajyca AeHCTBHUS);

58) IlnaTeRHbIil AOKYMEHT — JJIOKYMEHT, COCTaBJICHHBI HAa OyMa)KHOM HocuTee JIM00 chopMHPOBAHHBIN B
3JIEKTPOHHOH (hopMe, Ha OCHOBAHNH WJIN C TIOMOIIIBIO0 KOTOPOTO OCYIIECTBIISIOTCS TUIATEX U (MITH) TIEpEBO/I JICHET;

58-1) IlnarexHblii MOOMJIBLHBIA cepBHC — MporpaMmHoe obecnieuenue IIpoBaiifepa, NMPEIOCTABIIEMOE
Knuenty Ha OCHOBaHMHM OTAEIBHOTO COTJANICHHS (JOTOBOpPA), 3aKI0OUeHHOTO Mexay [Iposaiimepom m Kimenrowm,
MpeCTaBIIsIoNIee coO00H MPHITOKEHNE, YCTaHOBIICHHOE Ha MOOHIFHOM YCTPOHCTBE, Mo3BoIstonee ToKkeHM3NpOoBaTh
IInarexxHyto KapTouky, ynaiuTh TOKEH, UCMOIb30BaTh TOKEH AJisd OCyUIeCTBIeHUs onepannid. OyHKIMOHAIbHBIE
BO3MOXKHOCTH IlmaTe:kHOrO MOOMIBHOTO CEpBHCA, YCIOBHUS €r0 HCIONB30BAHMSA M MOPSAIOK IPEIOCTABICHUS
Kinenty npaB Ha ero ucnosnb3zoBanue omnpenenstorcs IIposaiinepom. B ciydae eciu baHk BbICTynaer B KauecTBe
[pogaiinepa, [1naTesxHBIM MOOMIIBHBIM CEPBHUCOM sIBIIsieTCs MOOMIbHOE TPHIIOKEHHE;

59)IlnaTeXHbIil TEPMUHAJI — 3JIECKTPOHHOE, SIICKTPOHHO-MEXaHHUYECKOE YCTPOWCTBO, obecredyrBaroniee
NpUEM IUIaTeXell U MepeBOa0B, IPOBEACHUE MHBIX OAHKOBCKUX OMNeEpanuii, B TOM YHCIIe ¥ 3a€MHBIX (PU3MUECKHMHU
JIMLIAMH B PeXXHMeE CaMO00CITy>KUBaHUs, a TaKkKe (POPMUPOBAHIE COOTBETCTBYIOLINX ITOITBEP)KAAIOIINX JOKYMEHTOB,;

60)MoanenbHasi MIATe:KHAs KAaPTOYKA — IUIATEXKHAS KApTOUYKa, W3TOTOBJICHHAs HE3aKOHHBIM IyTeM,
MOJIeTIAHHAS B [IEJISIX OCYIIECTBICHNS HECAHKIIMOHUPOBAHHBIX KAPTOYHBIX ONEPAaInii;

61) Moao3puTesibHAS ONEPaNMsi ¢ JeHbraMu U (MJIM) HHBIM UMYIIECTBOM (MOI03PUTEILHAS OMepaiusi)
— omepanus Kimenta (BKIIIO4asi MOMBITKY COBEPIICHHS TaKOW OIEpaluy, Olepanus, HaxXOIAIMIascs B IIPOIEcce
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COBEPUICHHS WM yXKE COBEpPIICHHAs OIEpalnys), B OTHOIIEHNH KOTOPOH BO3HUKAIOT MOAO3PEHHS O TOM, YTO JAEHBI'H
U (MnM) WHOE MMYIIECTBO, UCTIONb3yEMbIE TSI €€ COBEPILICHUS, SBIIIOTCSA JOXOMOM OT MPECTYMHOH AEATEIbHOCTH,
00 caMa omepanysi HalpaBiieHa Ha Jeraju3aluio (OTMBIBAaHHUE) JJ0XOJI0B, MMOJIYYEHHBIX ITPECTYIHBIM ITyTEM, HIIH
(mHAaHCHpOBaHUE TEPPOPU3Ma JIMOO0 HHYIO MPECTYIHYIO NEITELHOCTD;

62) Ioab3oBaTenb — Kinent banka, mpucoeanHuBiuiicss kK KoMIIIEKCHOMY JOrOBOpY, HCIONB3YHOMINiL
MoOwmipHOE puIToKeHNe, BeO-0aHKuHT,

62-1) IlpoBaiinep — OpUANYECKOE JHIO, SIBISOIICECS MpousBoauTeneM (paszpaborumkom) I[lnarexHoro
MOOMJIBHOTO cepBHCa, KOTOpoe oOecneurBaeT Ha ocHoBaHMW mpaBwi MIIC w/wmy Ha OCHOBaHMM OTIEIBHOTO
cornamenus ¢ MIIC uadopManioHHOE U TEXHOJIOTHIECKOE B3aUMOICHCTBHE TP (OPMHUPOBAHIH, 00CTYKUBAaHUH H
ucnoabp30BaHuu TokeHa B Lensx nposeneHus onepaunuil. Kpome toro, IlpoBaiinepom MoXkeT siBisATbea baHk, mpu
ucnonp3oBaHuu Kimentom nporpammeoro obecneueHus banka,

63)IporpaMma JIOSIBHOCTH — KOMIUICKC MAapKCTHHTOBBIX MEPOIPHATHI, pa3pabOTaHHBI C IENBIO
CTUMYIHpOBaHus KIMEeHTOB K NCIONB30BaHUIO IPOAYKTOB 1 yciIyT baHka,

64) POS-TepMHHAT — 3JIEKTPOHHOE, BIICKTPOHHO-MEXaHHUECKOE YCTPOMCTBO, MOCPEICTBOM KOTOPOTO C
UCIIOJIb30BAaHHUEM IIATE)KHON KapTOYKH U COEAMHEHUS ¢ HH(OPMAIIIOHHOW CHCTEMOH OaHKa OCYIIECTBIISIETCS OIIaTa
3a ToBapsl win yeuyru B IITC, a Takke Bbiiaya HanmuuHbIX JeHer B [IBH;

65) [IpaBuiia MOJb30BaHUS IJIATEKHONH KAPTOYKOI — MpaBuiia MOJIb30BAHUS KAPTOUYKOH, YCTAHOBICHHBIC
Bbankom s geprkaTeneil KapTouek U peocTaBIsgeMble IepKaTelio KapTouku Mpu 3akmoueHuu Jlorosopa. Ilpasuna
MOJIb30BAHUS TUIATSIKHON KapTOYKOM JOCTYIHBI K O3HAKOMIICHHIO B (mnnanax banka u va HTepHeT-pecypce;

66) NI (IMaaTe:XKHbI NUIIO3 «3JIEKTPOHHOTO NPAaBHUTENLCTBA») — HHPOPMAIMOHHAS CHCTEMA,
AaBTOMATH3HMPYIOIIAs MPOIECCHl Mepeaayn MHGOPMALNH O MPOBEICHUM IUIATeXeH B paMKax BO3ME3IHBIX YCIYT,
OKa3bIBaEMBIX B JJIEKTPOHHOW (opme. baHKn BTOpPOro ypoBHS, y4acTBYs B HpolLeccax NpHeMa H IPOBEACHHS
IUIaTeXXed B paMKax OKa3aHUs YCIyr, OOECHEYMBAIOT HWHTErPalnio COOCTBEHHBIX WH(OPMAIMOHHBIX CHCTEM,
3aJCCTBOBAHHBIX B 3THX MPOIECCaX, C IUIATEXKHBIM IUTI030M <AJIEKTPOHHOTO NPaBUTEIHCTBA» HANPIMYIO JTHOO
Yyepe3 HHPOPMAIMOHHYIO CHCTEMY OllepaTopa MeKOaHKOBCKOW CHCTEMBI IIEPEBOIOB JCHET;

67)IITC (IlpeqnpusiTHe TOPrOBJIU M CEPBHCA) — HHIMBUAYATbHbIA MPEANPHHAMATENb UITH IOPHITICCKOE
nuno, npuHuMaroniee Ilnare)xHple KapTOUKHU A OCYILECTBICHHS Oe3HAIMUHOTO IIaTeXa M0 OIUIaTe MOCTaBIIEMbIX
uM ToBapoB w/uian ycayr. [ITC Moryr BBOOUTH OrpaHuveHHs Mo TUmaMm [1maTeXHbIX KapTouek, MPHHUMAEMBIX K
oruiaTe, CyMMaM IIPOBOAMMBIX Ollepanuii u nopsaaky uaeHtuukanuu Kivenra. baHk He HeCeT OTBETCTBEHHOCTH U
He IpUHUMaeT npeTeH3nil KiueHTa, B CBsI3M C TAKMMHU OTPaHMYCHUSMHU WJIM MOPSAKOM uueHTudukauun Knnenra,
BBoauMEIX [1TC;

68) Perncrpanmsi — paeiictBus KimmeHta, HanpaBieHHBIC Ha IMOJY4YCHHE NOCTyNa K YIaJICHHOMY KaHAIy
obcmyxuBanus nocpencTBoM Criocoda HIeHTUUKALIIHN;

69) PerncrpanimoHHoOe CBHAETENLCTBO — JOKYMEHT Ha OyMa)KHOM HOCHTENC HJIH JJIEKTPOHHBIN JOKYMEHT,
BBIZIABaEMBbIH Y JOCTOBEPSIOMUM IIEHTPOM JUISl TTOJTBEP)KIACHUS COOTBETCTBHS JIEKTPOHHOW IM(POBOH MOIIHCH
TpeboBaHUSIM, yCTaHOBJIEHHbIM 3akoHOM PecnyOmmkn Kaszaxcran «OO0 37€KTpOHHOM JOKYMEHTE M 3JIEKTPOHHOM
g poBoit moxmnucH;,

70) PeKBM3UTHI IUIATEKHONH KAPTOYKH — WHOPOpMAIHS, coaepkamiasics Ha [1maTeHOW KapTOuYKe W/WITH
XpaHsiasicsi B nHGpopMalnoHHON cucreMe baHka, BKJIrouaronias HoMep, CPOK JAeHCTBUsI, HAUMEHOBAHHE CHUCTEMBI
TUIATEXKHBIX KapTOYeK, MMO3BOJISIOIIAS YCTAHOBUTH MPUHAJIEKHOCTD [1aTe)XHONH KapTOUKU ee AepIiKaTeso W/Uiu
SMHUTEHTY ¥ CUCTEME TIATEeXKHBIX KapTOUeK;

70-1) CepBuc nepeBoa0B — TMpPHUBsA3Ka HOMEpa MOOWIBHOrO TeledoHa K IlmarekHOW KapTOyke, B LENAX
OTHPABJICHUS/TIONYYCHNSI  JIGHEXKHBIX IIEPEBOJIOB C  HCIHONB30BAaHMEM HOMepa MOOWIBHOTO  Telie(oHa
Knuenra/6eneduinapa B kauecTBe peKBH3UTOB C IOMOIIBIO cepBHca, pepocrasieHHoro MIIC;

71)Cucrema Banka — aBTOMAaTU3HpOBaHHas OAHKOBCKAs CHUCTEMa, B KOTOPOH BeleTcs ydeT GaHKOBCKHX
3aeMHBIX orepanuii, onepanuii no Cuery n/mnm [lnaTe:xHON KapTOUKe;

72) CieuuajibHblii 0AHKOBCKHIl CYET — TEKYIIUI CUET JUIsS 3a4UCIICHHs] TTOCOOUN M COIMAJIbHBIX BBIIJIAT,
BBITUTAYMBACMBIX M3 TOCY/apCTBEHHOTo OropkeTa u (win) ['ocymapecTBeHHOTO (DOHAA CONMATBLHOTO CTPAXOBAHUS, U
JUIA 3a9KCICHHS aJMMEHTOB Ha COZEp)KaHHE HECOBEPIICHHOJIETHHX M HETPYJOCHOCOOHBIX COBEPIIEHHOJETHUX
JIeTEH,

73) Croco® wuaeHTH(GUKANMM — DJIEKTPOHHAs MU(POBas TOMINKUCH, JAHAMHYECKAS HICHTHHUKAIHS,
OmomeTpruecKkas HWICHTH(OUKAIUS WM YHUKaNbHBIA waeHTH(ukarop mnois3oBarens (KCAU, QR-xox, ITHH,
USSD/SMS-coo6mienust, Koz moctyna, KomoBoe citoBo, HoMep MOGHIBHOTO TenedoHa, 3aperncTpoBanHbiii B banke)
1 /M WHOE TIOATBEPKACHUE BOIEen3bsBIeHNs KilnenTa B mopsake, NpeayCMOTPEHHOM BHYTPEHHUMH JOKyMEHTaMH
banka, npennasHaueHHsle il uaeHTH(UKauuu KineHTa B XOe IMOJMYYEHHUs JOCTyNa M HCIHOJIb30BaHUS UM
VY 1aJleHHBIX KaHAJIOB OOCITY)KMBaHUS M HCHOJb3yeMble KimeHToM Juisi coBeplueHMs onepanuid. McnombzoBanue
Cnocob6a mnentnduxanun KnueHra ymoctoBepsieT (pakT COCTaBIECHHS W/HIM O3HAKOMIIEHUS, W/WJIHM TOAITUCAHUS
KireHTOM 3JIeKTPOHHOTO COOOIIEHHMSI, IEKTPOHHOTO JIOKyMEHTa, B TOM 4YHCJIE JIOTOBOpa B BJIEKTPOHHOM BHJIE,
3aKII0YaeMoro uepe3 YajieHHble KaHaybsl oOcimyxuBaHus; lcnonb3oBanne Criocoba wuaeHTHUKALMN TIpH
COBEPIIEHUH CHENKM IPU3HAETCS CTOPOHAMH KakK CIENKa, COBEpIICHHAs B MHCBMEHHOH (opme, ompenensiomas
CTOPOHBI U COJIep)KaHHE MX BOJICHU3BSIBICHIS. BAaHKOM CaMOCTOSTENHHO OTpEeNieTCsl KaKOW M3 BBIMICyKa3aHHBIX
Crioco60B naeHTH(UKAIINE OyeT NCTI0Ib30BaThCS B TOM HJIM HHOM CIIydae;
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74) CTON-JIHCT — CIIMCOK HOMEpOB [maTekHbIX KapTOUeK, 3alpEIeHHBIX K MCIIOIb30BAHUIO U TOIJICKAIITIX
U3BSATHIO TIPU UX TMPEABSIBICHNH K 00cmyxuBannto. Cromn-muct Gpopmupyercs MIIC Ha 0OcHOBaHUH OHJIAWHOBHIX (B
JJIEKTPOHHOM PEKMME) WU MMCbMEHHBIX 00pallleHHid SMUTEHTOB;

75)Cuer — GaHKOBCKHMU CYET, B TOM YHCIEC C HCIOJNb30BaHHEM [LIaTeKHOW KapTOYKH, a TaKKe CYeT,
oTkpeIBaeMblit bankoM KinenTty Ha ocHoBaHuu JloroBopa.

76)CBII — cepBuc OBICTPBIX IUIATEXKEW IUIATEXHOM cucteMbl baHka Poccuu, MO3BONSIONIMA COBEpIIATH
nepeBobl Mexny KinueHtamu YyacTHukoB CBII, mcronb3ys B KkauecTBe HAeHTH(UKaTopa HOMeEp TenedoHa
MoJTyyaTesisl IeHeT U HauMeHoBaHue 6anka Poccuiickoit denepannu;

77)Cucrema MoMeHTAILHBIX miaaTexeit (CMII) — moacucrema CMDII, B KOTOPO# 3JIEKTPOHHBIE TUIATEKH
OCYILECTBIIIIOTCS. B MOMEHTAJbHOM pEeXHME IO YIPOMNICHHBIM WJIH IONHBIM HACHTU(PHUKATOpAaM KIIMCHTOB
yaacTHrKoB CMIT;

78) CucTeMa MacCOBBIX 3JIEKTPOHHBIX muiaTeskeit (CMIII) — rurarexxHas cucrema Pecrrybnuku Kasaxcras,
TpeIHa3HauCHHAS ISl TPOBEACHUS TrapaHTHPOBAHHBIX CPOYHBIX TUIATEXKEH ¢ OAHKOBCKOTO CUeTa KIIMCHTA,;

79)Tapudbl — Tapudbl W KOMHCCHH 3a YCIYTH, OKas3biBaeMble BaHKOM, IEHCTBYIOIIHME HA JaTy HUX
COBepILIeHHs], pa3MelleHHbIe Ha VIHTepHeT-pecypce;

79-1) Token — umdpoBoe mpeAcTaBicHHEe I[ITaTEKHOH KapTOUYKH, KOTOpoe (GopMHUpyeTcs Mo (akTy
Tokenuzanuu [lnarexHOH KapTOYKH, U KOTOPOE XpaHUTCS B 3alIM(pPOBAHHOM BHJE B 3alIMIIEHHOM O0O0JIAYHOM
xpanmnuine MIIC, a taxke coxpaHsiercst B aMsiTH MOOWIBHOTO YCTPOHCTBA;

80) ToxkeHu3ammsi — MPOLIECC CO3/IAHMS CBA3KU PEKBU3UTOB IJIATEKHON KapTOUku U TOKEHa, MO3BOJISIONIHUIA
OJIHO3HAYHO ONpeneanTh [lnatexHyro KapTOuKy, UCIOJIb30BaHHYIO ISl COBEPLIEHUS ONEpaluil ¢ UCIIONIb30BAHUEM
Toxena. Onepauuu, COBEpILEHHBIE C UCIOJIb30BaHNEM TOKEeHa, paBHO3HAUYHbI ONIEPALIUAM, COBEpIIEHHBIM KitnenToM
¢ Ucnojib3oBaHueM [lnaTe)xHON KapTOUKH;

81) YaneHHblii kKaHAJ 00CTY)KMBAHMS — KaHAJ YJIaJICHHOTO JOCTYINA K 0aHKOBCKUM YCIyTram, o KOTOPOMY
OCYILECTBIISIETCS OOCTYy)KMBaHUE KIMCHTOB (TenedoH, MHTEPHET, baHKOMAT, IIaTe)KHBIH TepMUHaNI, MoOMIbHOE
npmioxenue, Beo-0ankuar, SMS-yBeqoMieHue);

82) YocroBepsiioimii HeHTP — YIOJHOMOYCHHAS B COOTBETCTBHH C 3aKOHOaTeIbcTBOM PK opranu3zarus,
YIOCTOBEPSIOIIAs COOTBETCTBUE OTKPHITOIO KIIOYA JJIEKTPOHHOHW LU(PPOBON IMONNHCH 3aKPHITOMY KIOUY
ANIEKTPOHHOM IIU(POBOM MOJNKCH, a TAKXKE MOJATBEPIKAAIOIIAsl JOCTOBEPHOCTh PErUCTPALMIOHHOTO CBHICTENIBCTBA,
MPEOCTABIISAIOIIEEe BO3SMOXKHOCTD KIHEHTY MOJIHICHIBATh MJIEKTPOHHbIE JOKYMEHTHI mocpenctsoM DIIIT;

83) YcaoBus miarexHoii cucrembl — ycnosust MIIC, koTopbie JeHCTBYIOT [Uisl GaHKa-y4aCTHUKA TUIATEKEH
U PEryJIUPYIOT YCIOBUS U MOPSI0K B3anMoaeiicTust banka u MIIC. Ycnorus MIIC siBisitoTcst KOHGUACHIUATEHON
nHpOpMAaLUeH U He MOIekKAT OITyOIMKOBaHHIO,

84)Yuacruuk CBIl — kpenurtHas opranmsaius Poccuiickoit denepannu, sBISIONIAACS OIHOBPEMEHHO
MpsIMBIM YYACTHUKOM ILJIaTeKHOM cucteMbl banka Poccun u ydacCTHHKOM IIaTEXKHOU cUCTEMBI «Mup»;

85) ®duaman — caMOCTOSATENIbHOE CTPYKTYpHOE TMojpasjeicHue baHka, He SBISIONIEECS OPUAMICCKUM
JUIIOM, PACIIOIOKEHHOE BHE MecTa HaxoKAeHWs baHka, ocymiecTBIsIomee OaHKOBCKYIO ACATEIFHOCTh OT UMCHH
Bbanka u neiicTByroliee B mpeeinax NOJHOMOYMM, IPeJ0CTaBIEHHBIX eMy baHKkoM;

86) D1eKTpOHHBIE HAHKOBCKHE YCJIYTH — YCIIYTH, CBA3aHHBIC ¢ T0CTymoM KireHra Kk cBoeMy GaHKOBCKOMY
CY4eTy, K 3a€MHBIM M IMOCTKPEIUTHBIM OIEPALMsAM IOCPEICTBOM CHCTEM YIAJEHHOTO JOCTyNa JUIs MOJIY4YEeHHs
TUIATEXKHBIX, 32€MHBIX, IIOCTKPEUTHBIX YCIYT U HHOOPMALMOHHBIX OaHKOBCKHX YCIIYT;

87) dxBaiiep — 6aHK WK OpPraHU3aIHsl, OCYIIECTBISIONIAS OTACIbHBIC BH b OAHKOBCKHX OIEPAaIliii, KOTOPBIM
corsacHo ycnoBusiv goroeopa ¢ IITC w/unu ycnoBusim Ilnatexnoro nokymenta, cocrasienHoro B IITC mpu
ocytecTBIeHIH KapTouHOH onepariy, HaIe)KUT IPUHITE ACHBIH, TOoCTynuBIINe B 10163y [1TC n/wimm BEIOTHATH
WHBIC JeWcTBUS, mpeaycMoTpenHble noroBopom ¢ [ITC. DkpaiilepoM sBIsSeTCsS TakKe OaHK, OCYIIECTBISIOMINN
BBIJIa9y HATMYHBIX JICHET W/ OKa3aHUe JepKaTe M [ImaTe)xHbIX KapToUueK, He SBISIOIIMMCS KITUSHTaMH JaHHOTO
0aHKa, MHBIX YCIYT MO OCYIIECTBICHHIO ITaTeXXeH U MepPeBOIOB ICHET C HCIIONh30BaHUEM [1maTexHoi KapTOUKH;

88) duiexrponHasi mudposasi noamuch (L) — HAOOP PNEKTPOHHBIX U(DPOBBIX CHUMBOJIOB, CO3/aHHbIH
CpeICTBaMU JIIEKTPOHHOM MU(POBOI MOAMUCH W MOTBEPKAAIOIIHNA JOCTOBEPHOCTD AIEKTPOHHOTO JOKYMEHTA, €ro
MPHUHA/IIC)KHOCTh M HEM3MEHHOCTD COJIEPKAaHMUS, BEITaHHBIH baHKOM;

89)3J/IeKTPOHHBbIE MIATEKHbIE YCIYIH - 3JEKTPOHHBIC GAHKOBCKHE YCIYTH, CBA3aHHBIC C TPOBEICHHEM
TUTaTexei U (WITH) IepeBOAOB JCHET, 0OMEHHBIX OIIEPaIiii C THOCTPAHHOM BaIFOTON C HCIIOJIB30BaHNEM OAaHKOBCKOTO
cYeTa M OCYyIIECTBICHNEM MHBIX BUJOB OAaHKOBCKHX ONEPANii, HE OTHOCSIINXCS K HH(OPMAIMOHHBIM OaHKOBCKUM

yciyram,
90) IMHUTEHT — GaHK, OCYIIECTRISIONINI BBITYCK IUIATEKHBIX KAPTOUEK;
91)LoungeKey — mporpamma pocTyma B OW3HEC-3aNbI/TAyH)K 3ajbl a’pONOPTOB 1O BCEMY MHPY.

[penocTaBnsiercs aepxaTeasM KapToyek baHka B 3aBHCHMOCTH OT YCJIOBHUil BBIYCKa M OOCIYKHUBaHHS KapTOYEK
coriacHo Tapudam. CTOMMOCTb YCIYTH 3a KaXI0€ IOCCIICHHE IepiKaTesieM KapTO4YKH OH3Hec-3ana/MayHx 3aia
yaepkuBaetcst co Cuera miaTexHoi kaprouku Kimenra cornacHo Tapudam nporpammsl LoungeKey. Mubopmanust
0 HaMEHOBaHHHU OM3HEC-3aJI0B/JayHK 3aJI0B, BKIIFOUCHHBIX B porpammy LoungeKey, a Takxke tapudax pasmenieHa
Ha caiite http://www.loungekey.com/jusanbank;

92) QR-Ko0a — TexHONOTHs 0OeCIeueH st JOCTyIa K yciayraM baHka, COBepIICHUs OTEpaInii, JEKTPOHHBIX
HHGPOPMAIHOHHBIX W TPAH3aKIIMOHHBIX OAHKOBCKHX YCIIYT, MO3BOJSIONIAS HACHTHHUIMPOBaTh KiTHeHTa, JaHHBIE O
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ToBape (pabote, ycmyre), pekBU3uThl CyeTa, K KOTOpOMy TpuBs3aHa IlimaTrexxHas KapTouka, a TakKe 00eCIednuTh
NPEJOCTaBICHHE YKa3aHUS HA MPOBEICHUE OIEpaluii, OCYIIECTBIIEMBIX C HCIIOJIb30BAaHHEM BH3YaJIbHBIX
MalIMHOYMTAEMbIX IITPUXOBBIX KOJIOB, IPHHHUMAEMbIX baHKOM;

93) Family Card — cemeiinbiii mpoaykt banka moapasyMeBaroiuii BoIMyck J{OMOTHATENBHOM(-bIX) KAPTOUYKHU(-
eK) 1 oTKpbITHE CueTa(-0B), C MPEIOCTABICHUEM JOCTYIa K MOOHIEHOMY MPHIOKESHHIO TPETHUM JIMLIAM, YKA3aHHBIM
Knuentom.

PA3JIEJ III. TAPAHTUPOBAHUE OBS3ATEJIBCTB ITO BO3BPATY OCTATKOB JEHEI' HA
BAHKOBCKHUX TEKYIINX U CBEPETATEJIbHBIX CUETAX
HckimmroueHo.
HckimroueHo.
HckirodeHo.
Hckmmoueno.

©No o

PA3JIEJI IV. BBIITYCK Y OBCJIYKUBAHUE OITEPAILIAN C UCIIOJIb30OBAHUEM
MNJIATEXHBIX KAPTOUEK
1. BankoBckoe o6cay:xuBanue KimeHnTa B 4acTH BBINYCKa H 00CTY:KMBAHUS IJIATEKHON KapPTOYKH

9. Ha ocnoBanuu Jlorosopa u noiy4dennoi ot Kiuenra 3asBku bank okassiBaeT KineHty ciemyrorue
yenyru (ganee, B pazaene [V JloroBopa — «ycimyrny):

1) orkpeiBaet Kiuenty Cuer/CrenuanbHbiii 0aHKOBCKHIA CYET HA YCIOBUSIX U B IOPSKE, MPEYCMOTPEHHBIX

Horosopowm;

2) Beimyckaer [lnaTexHyro KapTouky, oOecHedrBacT ee OOCIyKuBaHWe, a Takxke obcrmyxuBaer Cuer Ha
YCIOBHAX, MpenycMoTpeHHBIX JloroBopoMm, a KimeHt wncmonp3yer I[lnmaTtexHylo KapTOYKy B COOTBETCTBHH C
JoroBopowm, [IpaBunamu noap30BaHuUS IUTATEXKHOW KapTOUKO# M BHyTpeHHNME noKyMeHTaMu baHka, CBOEBpEMEHHO
ToramaeT 3aJ0JKeHHOCTH Mo CUery, a TakKe OIUIaunBaeT ycIyru baHka B cooTBeTcTBHU ¢ Tapudamm.

10. KnueHT 03HaKOMIIEH ¢ yclioBUsiMH J[oroBopa, OrpaHHYeHUSIMU/TUMUATAMH Ha MIPOBEJICHNE
onepauuil, peksusutamu banka, pasmeneHHsIMu Ha IHTEpHET-pecypce.

2. OrkpoiTue Cyera M Bolnyck miiaTeskHoil KapTOYKH

11. Brimyck u nons3oBanue InaTesxxHol kapToukoit KitneHToM ocyIecTBiseTcss B COOTBETCTBUU C
3akoHofatenbcTBoM PK, IIpaBuiamu monap30BaHus MIaTEKHON KapTOUKOH, pa3MeleHHBIMU Ha IHTepHeT-pecypce U
HacTosIIuUM JloroBopom.

VYcioBus, He yperyaupOBaHHBIE HACTOSAMMM pasjesnoM Jlorosopa, perynmpyercd APYTUMH pas3jienaMu
Horosopa.

12. bank yBegoMiIsieT OpraHbl rocyAapcTBeHHBIX 10X010B PK 00 oTkpeiTin Cuera B ciydasx u
MOpsAKE, yCTAHOBJIEHHBIX 3aKOHOIaTenbcTBOM PK.

13. Brimaua mraresxHo# Kaptouku ¢ [IMH-korBepTOM (mpu Hammann) KITMeHTy OCYIIECTBIIIETCS B TCUCHHUE
5 (matn) pabounx JHEH ¢ MOMEHTA MpenocTaBlieHnss KIMeHTOM COOTBETCTBYIONIEH 3asBKU M WHBIX JTOKYMEHTOB B
bank. IlnatexxHas kapTouyka sIBIsIeTCSI COOCTBEHHOCThIO baHka W, B COOTBETCTBMU C YycioBusMmu JloroBopa,
nepenaercst KnmeHTy Bo BpeMeHHOE IONb30BaHKE M BiajeHue. IlnaTesxHas kapTouyka MOUIEKHUT 00sS3aTeIBHOMY
Bo3Bpary Knnenrom B baHk B cpok U B mopsake, MpeTycMOTPEHHBIM J[0roBOpOM.

14. Ha oGopoTHo#i cropore I1naTexHoi KapTOUYKH (32 UCKITIOUYCHHEM KapTOUYKHU, BRITYICHHOH B
3JIEKTPOHHOM BHZE) pa3MeEIlleHa MarHWTHas I10JI0ca ¢ 3aKOAMPOBAHHON Ha Hel mH(opmanmeil. He momyckaercs
BO3JICCTBIE HEOIATONPHUATHBIX (PAKTOPOB: 3JIEKTPOMArHUTHBIX I10JIEH (COCENCTBO C TUCIUIESMH, HAMar HHYeHHBIMH
WIN COJep)KAIlMMHM MAarHWTHl TpeJMeTaMH, HalpuMep, KIYaMH, MarHUTHBIMH 3aMKaMH Ha CyMKax),
MEXaHHYECKUX TOBPEXKICHUH (LIapamuHbl, 3arps3HEHHe, IeperpeB, HalpuMep, COJHEYHBIMH JIydaMu)
U T.I, KOTOpblE MOTLYT IIOBPEIUTh 3alMCh HAa MAarHUTHOM MOJIOCE W MPHUBECTH K HEBO3MOXHOCTU
nposeneHus KapTodnsix onepanuii B pexxume ABTOpPHU3ALNN.

15. Ha mumeBoii cropore IlnaTesxHON KapTOUKH (32 HCKIIFOUEHHEM KapTOYKH, BHITYIICHHOH B
3JIEKTPOHHOM BH/I€) HAXOIUTCS HHTETPabHASI MEKPOCXeMa C 3aKOIMPOBAaHHON Ha Hell mHpopManuei. IHTerpansHas
MHKpOCXeMa He TOAAaeTCA BO3AEHCTBHIO 3JIEKTPOMArHUTHBIX MOJIEH U aTMOC(EPHBIM BIMSTHHSM.

16. TlnarexHast KAPTOUYKA, BHITYLICHHAS B 3JIEKTPOHHOM BH/[IE, OTJIMYACTCS OT APYTHX KAPTOUYEK TeM,

YTO HE BBIITYCKAeTCSA Ha «IUIACTHKE», B CBA3M C 4yeM He mMmeeT rojorpammsl MIIC, a Takke maHemu Ajs MOAIUCH
KinenTa, MarHuTHOM NOJIOCH! M UHTErPAIbHON MUKPOCXEMBI.

17. PexBusutsl [InarexHON KapTOUKN YKa3bIBAIOTCS B COOTBETCBYIOIIEH 3asBKE M/MIIN MHBIX
JIOKyMEHTaX, MNOANUCHIBaeMbIX Mexnay Kimenrom u bankom, 1mbo Moryt OBITh OTpaxkeHs! B MoOWIBHOM
npwiokeHny, Be0-0aHKuHTe, ¢ yIeTOM TeXHHYECKUX BO3MOKHOCTeH baHka.

18. bankoM Mo>KeT OBITh BEINTyIIeHA JIONONHUTEIbHAS KAPTOUKA, HA OCHOBAHUN COOTBETCTBYIONIEH 3asBKH
Knuenra, ¢ ykaszaHneMm B HeH JMIa, KOTOPOMY Bbljaercsi JlomosiHUTENbHAs KapTodka (CHHMCOK JIMI, KOTOPHIM
BBTIaIOTCS JlomONTHUTEIbHBIE KapTOUYKU, yKa3blBaeTcss B COOTBeTcTBYIomiel 3asBke Kimenra). Bce Kaprounbie
OTIepalny, COBEPIICHHBIE C NCTI0Ib30BaHNEeM J{ONOTHUTENFHON KapTOYKH, CYMTAIOTCS COBEPIICHHBIMU KineHTOM.

19. Benenne Cyera BO3MOXKHO B TEHTe, eBpO, moutapax CIIA u/wnn HHOHN BaroTe, ONpeaeieHHON
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CropoHamu B 3asiBKe 110 BOJIEeU3bsBIIeHUIO KitneHTa.

20. OcobeHHOCTHIO MyIBTHBAIIOTHON KapTOUKH SIBIISIETCS AOCTY [1maTe:XHOH KapTOYKH K
HeckobkuM CyeTaM B pa3HBIX BalioTax. BamoTel, OTkpeIBaeMble I0 MyIbTHBATIOTHOM KapTOUKe, YKa3bIBalOTCS B
3asBke. [lo xemannio Kimenra mocpeactBoM MOOHIIBHOTO NPHIIOKEHHS MOXET OBITH OCYLIECTBICHO OTKPHITHE
JononHuTenbHoro (-pix) Cuera (-0B) B BaIIOTE, NIPU HalNM4YMM y baHKa Takoi TeXHWYECKOW BO3MOXKHOCTH, IS
MPOBEICHUsSI Ollepalnii C COOTBETCTBYIOIIEH BaIOTOI TpaH3akuuK ((PyHT CTEPIUHIOB, KUTAHCKHUI 10aHb, TypelKas
aupa, apaOCKMi JaupxaMm, KaHaJCKUHM Jojulap, YelicKas KpOoHa, KHUPTU3CKHMH COM, aBCTPAIMHCKHN IoJuIap,
mBeinapckuil GppaHk, TOHKOHICKHI J0JuIap, SIIOHCKas fieHa, CHHraIypcKuid Jojuiap U Apyrux Bamorax). KaccoBbie
OTIepaIyy MO YKa3aHHBIM JOIONHUTENbHBIM CuetaM ((DyHT CTEpIMHIOB, KHTAHCKHH 10aHb, TypeLKasi JIMpa, apadCcKuit
IUpXaM, KaHaJCKUW JOoJUIap, YemicKas KpoHa, KHUPTH3CKHH COM, aBCTPAJIMHUCKHAN IoJutap, IMIBEWHapcKuil (paHK,
TOHKOHTCKUH IOJIIap, SIOHCKas HeHa, CHHTAIypCKUH JoIiap U JPYTUX BaFOTaX) HE OCYMIECTBISIOTCA. [Ipu aToM
ocHOBHOHM Cuer BezmeTcs B TeHre. JlomomHUTENbHAs KapTOYKa OTKpbIBaeTcs K CUeTy, BaIIOTOW BEICHHS KOTOPOTO
SBIISIETCA TEHTE.

21. Tlpwm Bemycke [ImatexxHoit kaprouku ¢ TexHonoruerd E-IINMH, TINH ycranaBnmuBaercs Kimearom
CaMOCTOSITENIbHO B COOTBETCTBUHM C MHCTPYKIIMEH, pa3MellieHHOIl Ha IHTepHeT-pecypce.

22. KnueHr Bnpase, ¢ yueToM ycioBuid JloroBopa, oTkasarscst T nosib30Banust [lnaTexHoi kapToukoit

(B TOM uymcie 1O MCTedeHUs cpoka jeiictBus Ilnatexnod xaproukm). [Ipu sToM komuccust banka, yrnimayeHHas
Knuentom 3a obcmykuBanue [1naTe:xHOM KapTOUKU, HE BO3BPAIIACTCS.

23. Hemnpencraenenue Kinentom B baHk 3asiBIIeHIs 0 HENPUHATHA U3MCHEHUH W/WJIH JOTIOJHCHUH B
[IpaBmia Moib30BaHMS IUIATE)KHOH KapTOYkoil B TeyeHue 15 (NATHAagUmATH) KaJeHAAPHBIX IHEH C MOMEHTa
nHopmupoBanus KimeHTa 0 BHECEHMM W3MEHEHWH W/WiIM AomoiHeHuil B IIpaBuia MONB30BaHUS IUIATEKHOU
KapTOYKOH 03HavaeT coriacue KimeHra ¢ M3MEHEHUAMHY W/WIN JONONTHEHUAME B [IpaBuiia moap30BaHMs IUIATEKHON
KapTOYKOH, KOTOPbIE BBOAATCA B JCHCTBHE C JaThl OKOHYAHHS cpoka MH(opMmupoBaHus KimeHTa 0 BHECEHUH
COOTBETCTBYIOIINX U3MEHEHNH 1/Wii JonoiaHeHni B [IpaBuiia monap30BaHMs MIIaTSKHOW KapTOYKOM.

24. B cmyuae HeBocTpeOoBaHUs [1maTeXKHOM KapTOUKH B TeUeHHE 6 (IIIECTh) MECSIIEB CO JHS €€
BbIllycKa, [Inmartexnas xaprouka u IIMH-koHBepT (IpM HaJIWYMM) YHUYTOXKAIOTCS BaHKOM B COOTBETCTBHU C
BuyrpenHuMu nokymeHntamu banka.

3. Ucnoun3oBanue IlnaTesxHoi KapTOYKH U NOPSAIOK cOBepIIeHHs onepauuii mo Cuery

25. Ucnonp3oBanue [11aTe:kHON KapTOUKHU JIUIIOM, HE SIBJISIOLIUMCS €€ IepIKaTeIeM, SIBIISICTCS
HETPaBOMEPHBIM.

26. Ha [InaTexHO0# KapTOYKe yKa3bIBAIOTCSI MECAIL] M TOJl ICTCUCHHUS CPOKa ee feicTBus. [ImarexHas
KapTO4Ka AEHCTBUTEIbHA O UCTEUEHUS MOCIEIHEr0 IH, YKa3aHHOIO Ha HEHl MecsIa roja.

26-1. bank BnpaBe npemocTaBUTh KIMEHTY BO3MOXHOCTb OCYHIECTBUTH TOKEHM3AIMIO U AalbHEHIIEro
coBepureHns KapTouHsIx omeparuii ¢ ncronb3zoBanreM TokeHa (MOOMIBHOTO yCTpOWCTBA, HA KOTOPOM XpaHUTCS
TokeH) B OpsAKE U Ha YCIOBHAX, yKa3aHHEIX B [Ipumoskernn Ne 2 k JloroBopy.

27. TlepeBbimyck [TnaTeskHOM KapTOYKH OCYIIECTBIISICTCS B CIIydae UCTEUEHHS CPOKa AEHCTBUS/yTepH
/kpaxku/mioBpesxaeHus [lnarexxHol kapTouky, u3MeHeHus: Gpamunnn u/mim nmenn Kiuventa (B ciydae yka3aHusl Ha
IInaTe>xxHOM KapTOUKe), B CIydae MCIONb30BaHUS [lmaTexHOll KapTOYKM B CTpaHaX C BBICOKHMM YPOBHEM pHCKa
KapTOYHOTO MOIIEHHUYECTBA, NMpH HoxydeHun bankoMm yBemomieHus MIIC mo cKOMIPOMETHPOBAHHBIM JaHHBIM
IInmaTe>xHBIX KapTO4YeK M B MHBIX CIy4asx, 0 MHMIMaTHBEe baHka mium Knmenta mytem ero obpamenus B baHk.
CIncok CTpaH ¢ BEICOKMM YPOBHEM pPHCKa KapTOUYHOI'O MOLIIEHHHYECTBA pa3Meniaercs Ha VIHTepHeT-pecypce.

Kiuent cormacen ¢ Ttem, 4To B TE€4EHHE CPOKa KpeAUTOBaHMs baHK BIpaBe nepeBblmyckaTh [lnaTexHyro
KapTO4Ky 0e3 JIOMOIHUTENbHOTO corylacusi KineHTa, B TOM 4nciie B 3J€KTPOHHOM BHJE, B citydae ecnu [InarexxHas
KapTO4Ka HMCHOJIB3YETCs JUIA MOMy4YeHUsI U 00CITyKMBaHUsI OAaHKOBCKHMX 3aiiMOB, mpemoctaBiseMbix bankom. [Ipu
3TOM 110 ycMoTpeHnto banka, nepessimyck [aTexHo KapTOUKH MOXKET OBITh OCYIIECTBIICH B JIF000I IIepHoI 10 UITH
Hocje UCTeYEeHHs CpoKa JeiicTBus [lnaTesxHON KapTOuKu

28. B teuenne 3 (Tpex) pabouux mHe# co mHA Bo3BpameHus B PK mpu ucronszoBanmu [lnatesxxHon
KapTOYKH B CTPaHE C BEICOKMM YPOBHEM PHCKa KapTOYHOTO MomeHHn4YecTBa KimmeHt 00s3aH ob6paTtnuthest B baHk s
6moxupoBanus [1maTexHON KapTOUKH M ee JaTbHEHIIero IepeBhITycka Ha HOBYIO [lnaTekHyro KapTOUKy ¢ HOBBIM
HoMepoM m HOBBIM IIMH. Cmomcok Takmx cTpaH pa3memeH Ha HHTepHeT-pecypce m m3Mensiercs bamkom 6e3
yBenomueHus Knuenra. B ciydae HecoOmoieHnsT yKa3aHHOTO TpeOOBaHUS M ITPU BOSHUKHOBEHHH B CBSI3U C 3TUM
CiIy4as. HECAaHKLIMOHUPOBAHHOIO HCIOJb30BaHUs IlnarexxHONW KapTOyku BCE pacxoAbl baHka, BO3HUKIIME B
pe3ynpTaTe HECcOOTIONEHUs Takoro TpeboBaHMs, mouIexar Bo3MmemeHno Kimentom. Ilpm stom  ymiep0,
NpUYMHEHHbIH KilneHTy BeiencTBre HecOO0IeHHs YKa3aHHOTO TpeOOBaHMsI, BO3MEIIEHHUIO cO CTOpOHBI banka He
HOJUIEHKHUT.

29. B cirydae oTkasa OT 110JIb30BaHMS WM HCTedeHUs cpoka [TnaTexHoi kaproukoit KinueHnt
Bo3Bpaulaer [InaTexkHyro kapTouky B baHk.

30. B nemsix MmuauMuzanmu puckos Kinenra bank BIipaBe B 0JJHOCTOPOHHEM IOPSI/IKE yCTaHABINBATh
/A3MEHATh OTPAHMYCHUS/IMMHUTH Ha TPOBEACHHE OTIACNFHBIX BHAOB KapTOYHBIX omeparuii ¢ HCIOJIb30BaHHUEM
[InarexHO# KapTOUKH (KaK IO BHIAM OIepaIyii, TaK ¥ IO 30HE 00CTyKUBaHMU ), KOTOPBIE pa3MeIieHs! Ha IHTepHeT-
pecypce. [lepeuens Kaprounsix onepaiuii B 3aBUCUMOTH OT Buia [InaTexHbIX kKapTouek omnpezenseTcss bankom.
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31. Ilpwu omarte TOBapoOB U YCIYT, OJYYSHHH HATMYHBIX ACHET I IPOBEJCHUH HHBIX PACXOIHBIX
omneparmii bank O610KupyeT (MCKITI0YaeT U3 CyMMBI TOCTYIHBIX CPEACTB) JEHBIM Ha CyMMYy ABTopH3anuu. B memsix
Henonymenus OBepapadra KimeHnt npemocraBisier baHky mnosHOMOYMs OJOKMpPOBaTh (MCKIOYATh W3 CYMMBI
JIOCTYIIHBIX CPEJICTB) ACHBIM HA CYMMY ABTOPH3alliH HA CPOK, He npeBbimatommuii 30 (Tpuanare) KaJleH1apHbIX JHEH
¢ aartbl 6nokupoBanus. CymMmMa ABTOPU3AIMM MOXKET OTJIMYATBhCS OT CyMMBI M3bsITUs (crucaHus) no KaprowHoii
onepauuu. Cymma ABTOpU3allMM MCKIIIOYAETCS U3 CYMMBI JOCTYIHBIX CPEACTB IO MOMEHTa HU3BATUS CYMMBI
orepalyu WM A0 rnoiydenus bankoM noarsepxkaenus, yro Kaprounas onepanuns Ha cyMMy ABTOpH3aIMK He Oblia
COBEpILICHA.

32. Ilpu npoBeneHNN OMEpaIK 10 MYJIbTHBAIIOTHON KapTOUKe OJIOKHPOBAHUE CPEACTB B MOMEHT
ABTOpH3AIMN TI0 PACXOIHOH OTEPAINH OCYIIECTBILIETCS] HA BCIO CYMMY OIIEPAIMX B CIEAYIOIEM HOPSAIKE:

1) Ha Bcio cymmy omepanuu Ha CdeTe B BalllOTe, COOTBETCTBYIOIICH BaJIFOTE KapTOYHOW OIEpAIliH,
HE3aBHUCHMO OT JIOCTaTOYHOCTH AeHer Ha naHHOM Cuere. B cmywae HemoctaTtoyHocTH neHer Ha Cuere B BaJIIOTE
OTIepaniyl OCYIIECTBIIETCS T000p (cmucaHme) neHer ¢ npyrux CYeToB MyJbTHBAIIOTHOW KapTOUKH MyTEM HX
IpAMOTO 1e0CTOBaHMUSA B MOMEHT 0OpabOTKHM (PMHAHCOBOTO JOKYMEHTA Ha CIHCaHHE, NPH 3TOM HOPSIOK Hobopa
(crimcaHus) OCYIIECTBISAETCS B COOTBETCTBHHU C YCTAHOBJICHHBIMH IIPHOPUTETAMHU COTIIacHO MyHKTY 43 JloroBopa;

2) B cityyae orcyTcTBus Cuera B BaJIIOTE Olepanuy, OJOKMPOBaHUE Ha BCIO CyMMY OIEpallvy U JalbHeHIIee
CIHcaHue JeHer ocymecTagercss co CueTa, BajJloTa KOTOPOrO COBMajaeT ¢ BamoTod pacderoB ¢ MIIC B
COOTBETCTBHH C YCTAHOBJICHHBIMH IIPUOPHUTETAMH COTIIaCHO MyHKTY 43 JloroBopa;

3) B ciyuae orcytcTBus CueTa B BaJIOTE OIepalnuy U B BamoTe pacueToB ¢ MIIC, GriokupoBaHue Ha BCIO
CyMMY OIlepanuy ¥ AajbHeilee cCrucanne AeHer ocymecTBisercs co Cyera B OCHOBHOM BamoTe (TEHTe) U Jajee B
COOTBETCTBHH C yCTAHOBJICHHBIMH IIPUOPHUTETAMH COTTIACHO MyHKTY 43 JloroBopa.

33. Ilpu coBepuieHNH orepanuii ¢ ucnoiab3oBaueM [1aTexHOH KapTOUYKH IO HCTEYEHUH OTYETHOTO
nepuona bank ¢opmupyer Beimucky, koTtopas MokeT ObITh HampaBieHa KIHEHTY OZHHUM H3 CIOCOOOB,
IpeyCMOTPEHHBIX JloroBopoMm.

34. KnmeHT BrpaBe BOCHOIB30BATHCS YCIyTaMy, IPEIOCTABISIEMBIMH CITy>K00# I00aIbHON TOAIECPIKKI
kiuentoB MIIC, oruiata KOTOpBIX OcyIiecTBisieTcst coriacHo Tapudam MIIC.

35. KumeHT BpaBe OCYIIECTBITD IUIATEXKHU U TIEPEBOJIBI ICHET B MpeJieNax ocTaTka JieHer Ha Cyere, B TOM
quciIe 3a CUeT KpeauTa, MPEeJOCTaBICHHOIO Ha OCHOBAHUHM KPEAWTHOTO JOTOBOpa, 3aKiroueHHoro ¢ baHkom, Ha
JIpyrue OaHKOBCKHE cueTa (OTKpBIThIE B baHke 1y B mo00oM ApyroM GaHKe) MOCPEACTBOM CEPBUCA, UCTIONB3YEMOI0
bankoMm 1151 COBepIIICHHMs TOAOOHBIX Omepaluii, 1 B cooTBeTcTBrU ¢ Tapudamu. B cinyuae, eciau KiveHT He oruaTuin
KOMHCCHOHHOE BO3HarpaxjaeHue banka B cooTBeTcTBHHU ¢ ycnoBusMH JloroBopa, u Ha CdeTe HEJOCTATOUHO JAEHET
JUI TIPOBEIICHMS IIIAaTe)Ka W/WIM MEPeBOAA JEHET C YYETOM CYyMMBI KOMHCCHOHHOTO BO3HarpaxjcHusi baHka,
MOJJIeKAIe yIulaTe B CBS3M C IIPOBEJCHMEM IUIaTeXa W/WIM IepeBoja, baHk BrpaBe OTKa3aTb B MCHOJHEHHH
[Tnatexxnoro noxymenra Kimenty. Bank He mnpouM3BOAMT dYacTHYHOE HcTogHEHHE IlmaTeXHBIX JIOKYMEHTOB,
IpelocTaBlICHHBIX/HanpaBieHHbIX Kinenrom banky.

36. INomonnenune Cuera MOXKET MPOM3BOANTHCS HATMIHBIM HIIM OE3HAIMYHBIM CIIOCOOaMH B
COOTBETCTBHM ¢ 3akoHoxarenbcTBOM PK. Bank 3aumcnser meHsrum Ha Cuer TosNbKO B citydae, ecau KimeHt B
COOTBETCTBHH C 3aK0HOAaTeIbcTBOM PK moHOCTEIO HaeHTHGUIMPOBaH BaHKOM Kak MosrydaTesns ImiiaTexa.

37. Tlpu ocymectBaennn KaproyHoit omepanmuu B BaloTe OTIMYHOW oT BamioTel Cuera,
u3bsTHE/TIONONIHEHKE JeHer co/Ha CueT(-a) OCyIIECTBISETCS MMOCIe KOHBEPTAI[MK BaIIOTHI IUIaTeka (MepeBojaa) B
TeHre, a 3ateM B BamoTy Cuera, 110 Kypcy baHka Ha MOMEHT MOKYNKH/TIPOJIQXKH BAJIOTHI (B Ciydae, €Clid cuera
OTJIIMYHBI OT TEHT€) B COOTBETCTBUU ¢ BHyTpeHHMMH IpaBuiamMu MIIC n/unu goroBopami, 3aKIIOYCHHBIMU MEXTY
yaacTHukaMu cucteMbl MIIC, u 3akoHOmaTencTBOM PecryOnmku Kazaxcran.

38. Ilnmatexwu u (WiH) IEPEBOBI ACHET, TIOCTYHAIOIINE U3 JPYTUX OAHKOB M OT JFOOBIX TPETHHX JIHII,
3auncisitores: bankoM Ha Cyer 3a BBIYETOM KOMHCCHH M PaCX0/0B, CBA3aHHBIX C IMOCTYIUICHUEM TaKHX TUIaTeXeH Ml
MEepeBOIOB  JIeHeT (ecid  OHM TIO/JIeXaT B3UMaHHMIO corjacHo Tapudam), B CpPOKH, YCTAHOBJICHHBIE
3aKoHoJaTeIbcTBOM PK.

39. 3auncnennslie Ha CueT B pe3ybTaTe UCIOIHEHHUS OINO0YHOT0 YKa3aHUs JICHBI'M HOAJIekKaT
BO3BpAaTy OTIpaBHUTENO Oe3 cornacus Kimenra.

40. bauk BrnpaBe OTKa3aTh B MCHOJIHEHUH Mopy4deHus Kinenra B ciy4ae, eciy IpeioCTaBIsieMble 110
nopydeHnio KimeHTa JOKyMEHTHI HPOTHBOpPEYAT W/HMIM O(QOPMIICHBI HE B COOTBETCTBUH C TpeOOBaHMAMHU
3akoHomarenbeTBa PK w/nnn banka.

41. Bamoroii pacueros banka ¢ MIIC sBnsroTcs TeHre (IIpy COBEPIICHUH omepartuii Ha Tepputopun PK),
nmomtapsl CIHIA (mpu coBepmieHHM onepanyii B MHOCTPAHHOW BajfOTe, OTIMYHON OT TEHTE W €BpO), €Bpo (IpH
COBEpLIEHNH OIlepalii B €Bpo, eciu npeaycmorpeHo B3aumoortHomeHussMu MIIC u Banka). Cymma Kaprounoii
omepauuu, coBepmieHHOM uepe3 MIIC B uHOCTpaHHOH BamoTe, omiM4HOoM oT pomnapos CHIA u espo,
koHBepTupyeTcs B nosutapsl CLIA no ycranosnenHomy MIIC kypcy Ha nens 00pabotku Kaprounoii oneparun MIIC
JUISL TIOCJIEYIOIIUX pacueToB ¢ bankom no ganHoit KaprouHoit onepauuu.

41-1. Tlpn nomomnenun Cuera HAJWYHBIMHM JEHbrAaMH, B BaJIOTE OTIMYHOW OT TEHTe, IOCPE/ICTBOM
JTUCTAHIIMOHHBIX KaHAJIOB OOCITY)KMBaHHMS WIM ITyTeM OCYIIECTBICHHSA IepeBoja Ha CUeT, 10 MOCTYMJICHUS
TUTATEKHBIX JTOKYMEHTOB (T.e. (akTmdeckoro moctymieHus aeHer Ha Cuet) bank BmpaBe mpenoctaButh Kimenrty
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BO3MO>KHOCTb MOMEHTAJILHO BOCIOJIb30BATHCS CYMMOH IOTIOJIHEHUSI JUTSl COBEPIICHHS PACXOAHBIX ONEPAINii, B TOM
yrcne KapToyHbIx onepariuii (Bcex MM onpeAeTCHHBX baHKoM, 110 CBoeMy YCMOTPEHHIO).

B cnyuae ecnu KnueHnt Bocnosib3yercst cymmoii nomnosiHeHus (copepunt KapTounyro(-bie) onepanuo(-1) 3a
CYET CyMMBI IIOIIOJIHEHHUS]) U(WIM) CyMMa IONoJHeHus Oy/er cnmcana co Cuera TpPeTbUMHM JIMIAMU (IUIATEKHbIC
TpeOOBaHUs, WHKACCOBBIC PACIOPSDKEHMST M Ap.) O MOJIyYeHHs BaHKOM IUIaTeXKHBIX JIOKYMEHTOB, KOTOpBIE
MOCTYNaloT B TeyeHue 5 (maAtv) paboumx gHed, KimueHT mpuHuMaeT Ha ce0sl 0053aTenbCTBO BO3MECTUTH baHKy
BO3HHUKIIIYIO KypCcOBYIO pasHuIly 1o KoHBeprauuu (pu ee BOSHUKHOBEHUH) (3310JDKEHHOCTh) B TeueHHe 7 (ceMu)
pabouell nmHel c maThl mpoBeneHHss KapTouHOW omepanuu 3a CYET CyMMBI IOIOJIHEHHUS/ CHHCAHHUS CYMMBI
noronHeHus1 co Cyera TPEeTbUMH JHIIAMH, ITyTeM obOecriedeHnss Ha Cuere HEoOXOAMMOH cymMMbl neHer. Kimment
npenocTasisieT baHKy cBoe 0€30T3hIBHOE COTIIACHE Ha cliMcaHie baHKOM 3a10JDKEHHOCTH 1O KypCOBOH pa3HUIE O
KonBeprammu mytem mpsmoro neberoBaHHs OaHKOBCKHX cueToB KimeHTra, OTKphHITBIX B baHke, Ha OCHOBaHMH
JloroBopa, KOTOpBII SIBISIETCS OCTATOYHBIM IOATBEPKICHHUEM BO3HMKHOBEHUs 00s3arenscTBa y KimeHra mepen
Bankom 1Mo Bo3MemeHo KypcoBoid pa3HuIls! o KoHBepTanuu (3a105KeHHOCTH).

Ilox xypcoBoii pasnuuei no Kousepranuu cieyer HOHUMaTh CyMMY HIOTIOJIHEHHUS, YMHOKEHHYIO Ha pa3HULLY

(IONOXXUTENBHYI0) MEXAY KypcoM baHka 1O MOKyNKe WHOCTPAaHHON BaJIOTHI, JEHCTBOBABIIMM HAa MOMEHT
npoBeneHust KapToyHoii onepanuu 3a c4eT CyMMBI MTONIOJHEHHs/ Ha MOMEHT CITUCAHHs TPETHbUMH JINIIAMU CyMMBI
nonosHeHus co Cuera, ¥ KypcoM baHka 10 MOKyNKe HHOCTPaHHOH BalIOTHI, AEHCTBOBABIINM HAa MOMEHT MOJyYEeHHUS
BaHkoM ITaTEXHBIX TOKYMEHTOB.
Jns nonydeHnss wHGOpPMaMM O JaTre MNONyYeHHs baHKOM IUIATEXHBIX JOKYMEHTOB B OTHOIICHHH CYMMBI
TIOTIOJTHEHMS, @ TaKKe O Kypcax MOKYIKH WHOCTPaHHOW BasltoThl baHka, NeCTBOBAaBIIMX HAa MOMEHT IIPOBEICHUS
KaprouHoii omepannu 3a cyeT CyMMBI IOTIOJIHEHHS M HA MOMEHT HOJIydeHUS BaHKOM IIaTeXHBIX OKYMEHTOB,
Kiuent BnpaBe oOpaTuthes B bask.

42. Ecnm Bamrota Cueta He COOTBETCTBYET BalltoTe mpoBeaeHus Kaprounoii oneparuu, bank
ocymiecTBisieT KoHBepTanuio mo Kypcy IMpoJaku/TIOKYITKH BaJIIOTHI, YCTAHOBICHHOMY baHkoM Ha naty u Bpems
noctymieHns B bank [lnaTe’kHOTO TOKyMEHTa, COCTABIEHHOTO NPH OCYILIECTBICHHUH IUIaTeXa ¢ MCIOIb30BaHUEM
IInarexHOM KapTOUKHU.

43. Tlpu npoenenun KaprouHoii onepayu 1o MyJabTHBATIOTHOH KapTOYKe CyMMa OIIEpallii CITUCHIBACTCS
co CueToB B creAyromeM HOpsIKe:

1) ecnu Bamrota KapTouHO# orneparvy COBIAAAET C BATIOTOM 04HOT0 13 CueToB MyIbTHBATIOTHOM KAPTOUYKH,
TO CIHMCaHMe ocymiecTBisercss co Cyera B BaJIOTe, COOTBETCTBYIOLICH BaytoTe TpaH3akuuu. [Ipu HerocTaTOYHOCTH
nerer Ha Cuere B BAIIOTE TPaH3aKIMU OCYIIECTBISIETCS 1000p (CMcaHue) HeJocTatomel cyMMbl ¢ Apyrux CueToB
MynbTHBaIIOTHON KapTOUKH ITyTeM UX NpsiMoro aederosanus. [Ipu 3ToM, 1060p (crricaHne) NPOUCXOJHT B IIEPBYIO
ouepens co Cyera, OTKPHITOrO B TEHTe, IIPH HEJIOCTATOYHOCTH CYyMMBI JIGHET Ha HEM, OcTaBIIascs cymma — co Cuera
B noimapax CIIA, 3arem co Cuera B €BpO, 3aTeM 10 TOPSIKY ¢ Apyrux CUeToB (pH UX HATUYUH);

2) B ciydae OTCYTCTBHSA y MynbTHUBaTIOTHOW KapTouku Cyera B BaNIOTE TPAaH3aKIUH, OCYIISCTBIISCTCS
cnucanne co Cyera, BaioTa KOTOPOro coBmajfaer ¢ BamoTod pacueroB ¢ MIIC. IIpu HerocTaTOYHOCTH JICHET Ha
Cuere B Bamote pacuetoB ¢ MIIC Hepocratomast cymma AieHer Jo0upaercs (CIUChIBaeTCs) B MEPBYIO OYepenb CO
Cuera, OTKPHITOTO B TE€HIe, IPU HEOCTATOYHOCTH CYMMBI JIGHET Ha HeM, OcTaBIasics cymma — co Cyera B Joutapax
CIIA, 3arem co Cuera B €BpO, 3aTeM M0 HOPSAKY ¢ Apyrux CueToB (IIpHU UX HAJIUYHN);

3) B cimydae OTCYTCTBHS ¥ MynabTHBaMOTHOW KapToukd Cuera B BamoTe Tpansaknuu u Cuera B BaJiOTe
pacuetoB ¢ MIIC, ocymecTBnsercs cnucanue co Cdera B OCHOBHOM BautoTe (TeHre). IIpn HegoCTaToOuHOCTH AeHeT
Ha CueTe B TeHre, OCYIIECTBIIAETCS A0OOp (crmcaHue) HepocTaroe cyMMel ¢ Apyrux CuetoB MyiIbTHBaTIOTHOM
KapTOYKH ITyTeM UX NpsMoro nederoanus. [1pu aTom, 1o6op (crmcanne) NpoUCXOIuT B IIEpBYIO ouepens co Cuera
B noimapax CIIA, 3arem co Cuera B €Bpo, 3aTeM 10 TOPIAKY ¢ Apyrux CueToB (pH UX HATMIUH).

[Ipn HenmocrarouHoct cymMMbl neHer Ha Cuerax MynbTuBamoTHOW Kaprouku Kaprownas omnepanmns
OTKJIOHSIETCH.

IIpu ocyuiectBiiennu nepeBoaoB Mexay Cueramu ogHoH MynbTUBamOTHOM KapTouku, baHk ocyuiecTBiser
KonBepranuio 1o Kypcy npoJaku/TIOKyIKH BAIIOTHI, yCTAaHOBJICHHOMY baHKOM Ha MOMEHT ABTOpH3alHy.

44. Tlpu npoBeneHNU BAMIOTHBIX onepannii Kimenta bank gelicTBYeT B COOTBETCTBUH C TPEOOBAHUSIMHU
BamoTHOTO 3akoHonatenscTBa PK. Kiment o6s3aH mpemoctaBuTh B baHk Tpebyemsple K MpPEACTABICHHIO B
COOTBETCTBHUH C BaJIOTHBIM 3aKOHOAaTeIbcTBOM PK HOKyMeHTHI, Kacaromuecst MPOBOANMBIX uepe3 baHk BaroTHBIX
onepanuit Kimmenra, B ToM umciie JOKYMEHTHI, HEOOXOIUMBIE UTI HACHTU(DHUKAINN BATIOTHON OTIEPaITiH.

45. TlnaTex W/Wiau IepeBoj He OCYIIECTBISIETCS IPH HEAOCTaTOYHOCTH AeHer Ha Cuere st
OCYILECTBIICHHS TAKOTO IUIATEeXXa /MK MIEPEeBOIa.

46. Bank 6e3 1omosHUTENHLHOTO coryiacusi KimmeHnTa cincsIBaeT Witk NEpeBOANT JEHBIH, HaXOIIIHECs
Ha Cuere, B cCiy4asx, HpPEAyCMOTpEHHbBIX 3akoHoxaresscTBoM PK, JloroBopom, mmbo 3asBICHUSIMH Ha
ABTOMATHYECKHH NeEepeBOj JICHEr, B TOM 4YHCIE IO TepeBoay JeHer co Cuera Ha 1000H OaHKOBCKMH CHET
KnuenTa/Tperbero nmna Ha OCHOBAaHMU HOAKIIOUEHHS K YCIIyre IO MOCTOSHHOMY PaclOpsDKEHHIO OTIPaBHTENS
JeHer, noganHoro Kimmentom B BaHk, a Takxe 3a yCIyrH IOCelleHHs] OM3HeC-3aJI0B/JIayH)K 3aJI0B 110 TpOrpaMme
LoungeKey, a Taxxe 3a npyrue ycayru MIIC, oka3annabsie KimmenTty Ha maTHOM OCHOBe.

47. B ciryuae BozHuKHOBeHHUs OBepapadTa cymma OBepapadra mouiexuT noranennto Kimentom B
TeyeHue 3 (Tpm) pabounx aHel ¢ maThl ero Bo3HHMKHOBeHUs. O Bo3HMKHOBeHMHM OBepapadTa, bank ysemomiser
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KimenTa oqauM U3 crioco00B, PeayCMOTPEHHBIX JIOTOBOPOM.

48. bank Bupase npenoctaBuTh Kimenty bonyc/AKunoHHBI O0HYC, €CIH HHOE HE PEIYCMOTPEHO
3akoHozatenbcTBOM PK. VYciioBusi HauucieHWs, HCIONBb30BaHMS, BBIILUIATHI BOHYCOB/AKLIMOHHBIX OOHYCOB B
3aBHCHMOCTH OT THIIa BbIITyckaeMol [lnaTexxHoi kapTouku onpeaenstorcs bankom. bank ocrapisier 3a co6oii mpaBo
6e3 yBenomiienus: Kimenra ormenuts boHyc/AKIMOHHBIA OOHYC, B TOM 4YMCIIe HAUUCICHHBIH BoHyc/AKIMOHHBIN
OoHYC, a TaKKe U3MEHHUTH Pa3Mep U MOPSI0K PacYETOB U BBITUIATHI, B TOM YHCJIE ONPECIISTh U YCTAHABIUBATH JIIO0bIE
OTpaHUYEHUS:

1) Ha cnocoObl HCTIONB30BaHuS U U3bATUA BoHycoB/AkunonHbIi 60HycoB ¢ BC/IBC;

2) Ha HepUOJ HAYMCICHMS, HAKOIUICHUS U AeiCTBUsI BOHyCOB/AKIIMOHHBIX GOHYCOB;

3) ma mepeueHs [IpeAnPHUSATHII TOPTOBIIN U CEPBHCa;

4) Ha THTIBI IPOBOMMBIX OTIepaIuii Mo IlmaTexXHOH KapToUKe;

5) B ciayuae Hammums y banka mnomospenuii B 3moymorpebieHnn KiMEHTOM yCIOBHSIMH  BBIILIATHI
BonycoB/AkunoHHBIX OOHYCOB, B coBepiieHHH KimeHToM omepamuii ¢ 1menpio  oOorameHHs 3a CcYeT
Bonycos/AknoHHBIX OOHYCOB B IIPOTHBOPEYNH C UX IIENBI0 M HHTepecaM banka.

Wudopmanus 06 ycnoBusix npepocrasieHns bonycoB/AKIIMOHHEIX OOHYCOB pa3MmeniaeTcs Ha MHTepHeT-
pecypce u/nnu foBoauTcs 1o KiueHra mo0bIM HHBIM CIIOCOOOM.

49. B cnyuyae otmeHsl KapTouHoil omepaunu, B ToM uucie ImyTeM Bo3BpaTta Kimentom mokynku, Kiment
00s13aH BepHYTh CyMMy HauucieHHoro bonyca/AximoHHoro OoHyca. baHK BmpaBe B OZHOCTOPOHHEM MOPSIIKE
U3BATh CyMMY HauuciieHHoro bonyca/AkunonHoro 6onyca ¢ BC/IBC, B mr000M U3 CIEAYIOIUX CIy4acs:

- npu otMeHe KapTouHoii onepanuy;

- ommbOovHOTrOo HaumcieHus bankom bonyca/AxmmonHoro Oonyca, korma Bonyc/AxmmoHHBIN OOHYC He

npuautancsa Kinmenry;

- Korna, o MHeHHI0 baHka, nMeer Mecto 3noynorpedaeHne KimeHToM ycIoBHsIMH HAYUCIEHHUS U BBIIUIATEI
Bonyca/AxmnmonHoro 0oHyca;

- Haumunsg y banka momospeHuil coBeprieHnn KimeHTOM omepanuii ¢ menplo O0OrameHds 3a cuer
bonycoB/AKIIMOHHBIX OOHYCOB B IIPOTHBOPEUUH C UX LETIbIO U MHTEepecaM baHka.

3auncnenue borycos Ha EBC ocymecTBisieTcs B 1aTy ¥ BpeMs noctymieHus B bank [1naTtexHoro 1oKkyMeHTa,
COCTaBJIGHHOT'O TIPH OCYIIECTBJICHUH IIJIaTeXka ¢ UCIOJIb30BaHueM [ 1maTeskHOi KapTOUKH.

50. [naTex, MHUMUPOBaHHBII KIIMEHTOM, CUUTAETCSl HCIIOJIHEHHBIM 110 YMOJIYaHUIO B Cllydae
HeToJIydeHus oT baHka yBe1oMJICHHS O HEUCIIOJIHEHUH IIaTEeKHOT0 JOKYMEHTA B TeueHue 1 (0IuH) OnepariioHHOr 0
JIHS, CIEYIOIIETro 3a AHEM NoyTyueHHs yka3anusa Kinenra.

51. Knmenty pekomeHayeTcst cOXpaHATh B TedeHue 120 (cTo ABaguaTh) KaJeHIapHBIX THEH CO THS
coBepureHns KapTouHo#i omepamyy Bce TOKYMEHTHI (U€KH, CIIHIIBI, cUeTa 3a OIUIaTy YCIYr W Ip.), CBA3aHHBIE C
ucronbp30BaHueM [lnaTeskHOHM KapTOUKH, ¥ PU HEOOXOMMOCTH PEOCTaBUTh UX MO TIepBOMY TpeboBaHMIO baHka.

52. CropoHbI MIPU3HAIOT, YTO BhINcKa sBISETCS JOCTATOYHBIM JI0Ka3aTeILCTBOM COBEPIICHHS
Kaprounsix onepanuii.

53. B ciryuae, eciu 1o pe3ynbTaTaM NpOBEAEHHOTO pacciieioBaHus, nperen3us Kimenra Oyner npusHana
00ocHOBaHHOW, BaHK OTMEHsSeT COOTBETCTByMOIIyI0 KapTouHyro omepamuio W OCYLIECTBISET BO3BPAT CYMMBI
Kapro4Hoii onepaiuu, eciim Takas OTMEHa/BO3BpPAaT BO3MOJKHBI, IIPU 3TOM JICHBIH IOJUIEKAT BOCCTAHOBICHHUIO Ha
Cuer KineHTa mo OKOHYaHHUIO MOJHOTO yperyaupoBaHMs criopHoW KapTouHoil omeparuu ¢ ApyruMu GaHKaMH U
apourpaxem MIIC.

54. B cnyuae ecnu o pe3yabTaTaM MPOBEIEHHOTO paccieoBaHus npeTeH3us KinuenTa Oynet npusHana
HEOOOCHOBaHHOH, CTOMMOCTH OCHapHBaHUs cropHoW omeparun depe3 MIIC, B Apburpaxe MIIC, a Taxke
CTOMMOCTH IPE/I0CTABIICHHBIX KOMHUII HOATBEPXKIAFONINX JOKYMEHTOB OyIyT H3BATHI (crincansl) co Cuera Kinenra B
cooTBetcTBUH ¢ Tapudamu MIIC.

55. Cpoxk paccmotpeHust oopamenus: KimeHTa, B TOM 4Hcie IpH BO3HUKHOBEHHH CIIOPHBIX CUTYallui 1
HECAHKIIMOHMUPOBAHHBIX IUIATEKEH, CBS3aHHBIX C MCIOJIb30BaHNeM [lmaTexHol kapToukH, cocTaBisieT He Oonee 30
(TpuauaTH) KaJeHAApHBIX AHEH co qHs oOpanieHus B baHk, a Takxke He 6onee 45 (COPOK MATH) KaleHIapHBIX THEH CO
JTHS TIONYYEHHsI TAKoro oOpaiieHus B ciydae Mcronb3oBaHuUs Ilmatexxnoit kaproukm 3a mpeaenamu PK. Cpok
paccMOTpeHHsT M TIOATOTOBKM OTBeTa Ha oOpamenne KimeHTa npowsBOAWTCA B CPOKH, YCTAaHOBJICHHBIC
3akoHoaarenscTBoM PK u mpaBunamu MIIC.

56. Tlopsimok mpoBeaenus oneparuii mo Cuery/IlnaTe:KHONW KapTOYKE MOXKET H3MECHSTHCS IIPH BHECEHUHU
n3MeHeHul B 3akoHonatenbcTBo PK, mpasmia MIIC w/unu BayTtpennue qokyMmeHTs banka.

57. KimeHT MOXeT OoCymecTBISATh B MOOWIBHOM NPHIOKEHHH, B TOM umcie mocpenctBom Cepsuca
MIepeBO/IOB TEpeBO AeHer Ha [lnaresxHylo kapTouky, (1) myrem BBOAa HOMeEpa MOOMIIEHOTO Tee(oHa HoTyJdaTess
wi (2) myrem BbIOOpa HOMEpa MOOMJIBHOrO TenedoHa IMOJydaTessi M3 CIUCKa KOHTAKTOB TEJICPOHHOM KHHIH
Mob6unbHoro YcTpoiicTsa.

IIpu a3Tom 3akmrouenuneM Jlorosopa KiueHT BbIpaxaeT cBO€ corjlacue Ha IpejocraBieHue banky nocryna
B MOOMIIBHOM NPWJIOKEHUH K CIIMCKY KOHTaKTOB TeJe(OHHOM KHUI'M CBOEro MoOHIbHOrO Y CTpoiicTBa.

4. Tapudnl u B3aumopacuerbl Knnenra ¢ bankom
58. 3a ycnyru, npenocraBisiembie bankom no Jforosopy, Knuent o6si3yercs omtaunBath baHky
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KOMHCCHOHHOE BO3HAarpaxjaeHue (KOMHCCHIO) B COOTBETCTBHH C JEHCTBYIOIIMMHU Ha ATy COBEPILICHUS OIEPALUH
Tapugamu.

59. Tapudsl pazmematorcst bankom Ha MHTEpHET-pecypce, B onepalMoHHbIX 3aiax (uimanoB baHka u ux
JIOTIOTHUTEIBHBIX TOMEILCHUSIX.

Omnata 3a ycnyrn (KOMHCCHOHHOE BO3HArpaxieHue), mpenocTasisieMble bankoMm 1o J[lorosopy,
ocyuiecTBisiercs: baHkOM myTeM W3bATHs (CITUCAaHMS) JCHEr CO BCeX OaHKOBCKHMX CueToB KIIMEHTa, OTKPBITHIX B
Banke. ITo ycmotpenuto banka, oruiata 3a yciyry, npeaocrasisieMble bankoM 1o JloroBopy, MOXKeT OCYILECTBIISATECS
Knuenramu HammuueiMu nenbramu. Hactosimum Kiment npenocrasisier banky cBoe 06e3ycioBHOe U 6€30T3BIBHOE
CorJlacue Ha CIHMCAHWE JICHET IyTeM INPSIMOro AcOETOBAaHMS C JIIOOBIX OaHKOBCKMX cueToB KimeHTa, OTKpBITHIX B
Banke, B mpenrycMmotpeHHbIx JloroBopom ciydasx. U3bpsaTus (criucanmns) ¢ 0aHKOBCKUX cueToB KimeHTa cyMMEb! feHer
B MHO (4eM BallioTa o0s3aTenscTBa KitmeHTa) BamroTe mpon3BoAnTCs 10 BEIOOpY baHka mo ycranoBieHHOMY bankom
KypCy HPOAAXH WIN MOKYNKH M3bATON BAIIOTHI, C B3UMaHHEM 3a cueT KimeHTa cyMM KOMHCCHH 32 IIPOBEICHHUE
KOHBEPTallMd B COOTBETCTBHM C TapudamMu (B TOM 4YHCIE NPH YACPKAHWM KOMHCCHH 332 KOHBEPTALHUIO U3
CKOHBEPTHPOBAHHON CYMMBI).

60. KiwmeHr cormaceH ¢ tem, uto pasMepsl TapuoB no miarexxHsiM yciayram banka, 3a McKIItoueHHEM
KOMHCCUH, B3MMaeMBbIX INPH OCYIIECTBICHUH MEXAYHAPOAHBIX IUIaTeXeld M (WIM) MepeBOJOB JACHEr, MOTYT
U3MEHSATHCA, B TOM YHCJIE B CTOPOHY YBEIHMUEHHUS], CIIEAYIOIIUM 00pa3oM, o ycMoTpeHuto banka:

1) ToNbKO B pamMKax NpenesibHbIX BeMUuuH TaprdoB, KOTOpble NpeayCMOTPEHbI B ITpaBmiax 00 00X
YCIIOBHSIX MTPOBEICHUS onepaiuii banka (mpapuiia 00 00IIUX YCIOBHIX MPOBEACHHUS Omepaliuii barnka pa3MenieHbl Ha
HuTepHeT-pecypce); w/umm

2) myTeM HampaBiIeHHs yBemoMieHHs KimeHTy JoObM M3 croco0oB, MpeaycMOTpeHHBIX JloroBopom
(Brurovast pasmemenne mHpopmanmu Ha MHTepHET-pecypce), o xenannu baHka m3MeHUTH pasMepsl Tapudos. B
cilydae, eClii B TeUCHHE CPOKa, YKa3aHHOro B yBenomieHnH banka Knmenrt nHe oOpatuthest B baHk ¢ mucbMeHHBIM
3asBJIEHHEM 00 OTKa3e B NpUHATHH U3MeHeHseMbIX Tapugos, Tapuds! cunrarorcs npuHATHIMA KiTmeHTOM.

ITpu sTom Kiment cornacen ¢ tem, uto baHk BIipaBe B OZHOCTOPOHHEM TOPSAAKE BHOCHTh U3MEHEHHUS U
nononHenus: B Tapudsl no yeiayram banka, kotopsie: (1) He SBISIFOTCS IIATEXHBIMH ycayramu; (ii) B3UMaroTcs Ipu
OCYLIECTBIICHUN MEXYHAPOAHBIX TUIaTeXel U (WiIn) nepeBoaoB JeHer. O BHECEHHBIX U3MEHEHUAX B Takue Tapudbl
bank napopmupyer Knuenra myrem pasmenieHus nHpopManuu Ha MIHTepHET-pecypce, a TakiKe BO BCex (uiInazax
BbaHka 1 UX CTPYKTYPHBIX HOAPA3IeICHUIX.

KimeHt Taxke coriaceH ¢ TeM, uTo baHk BhpaBe BHOCHUTH M3MEHEHHs B Tapudbl B OJHOCTOPOHHEM
MOpSJIKE IyTeM BBOJIa HOBBIX TapudoB 1o HOBBIM NpoaykTam/yciyram banka. O takux nameneHusx B Tapudsr bank
nadopmupyeT Knmenra myrem pasmernenus nHGopmanuu Ha IHTepHET-pecypce, a Takke BO Beex ¢umnanax banka
Y UX CTPYKTYPHBIX MOJIPa3/ICIeHHX.

61. KnueHT ocBenoMileH, YTO B paMKax 3apIUIaTHOTO IIPOEKTa JNeWcTByeT Tapud, BKIIOUAIOIMA B ceOs
HECKOJIbKO TapU(HBIX MaKEeTOB, IPUMEHEHHE KOTOPBIX 3aBHCHUT OT ONPENENICHHBIX IOKa3aTened paboronmarens, B
CBSI3M C 4eM, K [lmaTexHoi kapTouke, ITOAKIIOUYEHHON K 3apIUIaTHOMY IIPOEKTY, IPUMEHSETCS TOT TapU(HBII MaKeT
(x mpumepy, «Basicy», «Gold», «Elite» umm HHO# makeT), KOTOPOMY COOTBETCTBOBAIH ITOKA3aTeNId PadOTOqATENS 32
ompeneneHHslil nmepuona. KimeHTt cormaceH ¢ TeM, 4To B ciydae, ecind ero llmaTexxHas KapTouyka NMpHKpEIUIeHa K
3apriaTHOMy TpoekTy, To K KIiMeHTy OylneT HpUMEHSTHCS BBIIIEONHMCAHHBIA Tapu( C COOTBETCTBYIOIIMMH
ABTOMATHYECKHMHU MEPEX0JaMu OT OJTHOTO Tapr(HOTO MaKeTa K APYroMy UCXOJs U3 TIoKazarenei paboroaarens.

o nonyuyenuns: bankom ot Kimenra n/unu padoronarens KineHra yBeaoMIIeHUS O NPEKPaIeHUH TPYIOBBIX
oTHOIIeHn Mexy Knuentom u ero pabotogarenem, Knmuenty npumensaTces: Tapudsl o 3aprjiaTHOMy IMpoekTy. B
ciryyae monydeHus bankom ot Kimenra w/mim ero paboTtomaTternst yBEIOMIICHHSI O TPEKPALIEeHHUH TPYIOBBIX
oTHOIIeHWH BbIMylieHHas bankom [lnarexHas kaprodka Hckiodaercss banHkoM u3 3apIuiaTHOTO IMpOeKTa H
MepeBOANTCS Ha 00CITYKMBaHHUE B COOTBETCTBUH C 0a30BBIMH (cTaHAapTHBIMK) Tapuamu, 3a HCKIIIOYEHHEM CITydaeB
nepeBoja, BelylieHHoN bankom IlnaTe:xxHol KapTOUKK Ha MHOW 3apryiaTHBIA MPOEKT HA OCHOBAHUU YBEIOMIICHHUS
Knuenta, npenocrasinennoro banky, m16o yBemomieHust HoBoro padoronarens Kimenra, npenocrasnennoro banky
B COOTBETCTBHU C JIOTOBOPHBIMH OTHOIIEHHsIMH banka u paboronarens Knuenra.

62. bank criuceiBaeT cyMMbl KapTouHbix onepanuii, komuccun banka, cyMMbl, OIIMO0YHO 3a4KCIIEHHbBIC Ha
Cuer/mioTy4eHHbIE C HCIOJNB30BaHMEM baHKOMaTa, CBEpX CyMM, 3amlpomIeHHBIX KIHMEHTOM H yKa3aHHBIX B
KOHTPOJBHOM 4deke bankomaTa (B TOM 4uCIie B HHOW BAIIOTE) 38 CYET CYMMBI IOCTYITHBIX CPE/ICTB.

63. KumeHT 00s13yeTCs BEpHYTh JCHBIH, OIIHO0YHO 3a4ncieHHbIe Ha Cuet, 1100, OIMO0YHO TOTyUIECHHBIE C
UCTIONBb30BaHNEeM baHkoMaTa, CBepX CyMM, 3allpoIIeHHBIX KiMeHTOM 1 yka3aHHBIX B KOHTPOJIEHOM deke bankomara,
B TOM 9YHCJ€ B WHOW BalioTe (HE3aBHCHMO OT NMPHYHHBI TAKOTO OMIMOOYHOTO 3aYHCIICHHSA/TIONYYCHHS), B CPOKH,
ycraHoBlIeHHbIe baHkOM, B ciydae, eciy J€HbI'M, OIIMOOYHO 3auuciieHHble Ha Cuer/mosrydenHble KimenroM, He
MoryT ObITh crincansl bankom co Cuera (oTcyrcTBHe neHer Ha Cuere U T.1.).

5. Yreps/kpaxa IlnarexHnoii kaprouxku. HempaBomepHoe ncnonbs3osanne Ilnare:xxnoi kapToukn
64. KnueHT 00s13aH UCKIIIOUUTH BO3MOXKHOCTB yTepH/Kpaxku [1aTe:kHOH KapTOUKH, HE TOITyCKaTh
pasrnamenus/paccekpeunBanus [IMH u apyrux koHGUASHIINATHHBIX peKBU3UTOB I11aTe)kHOM KapTOYKH, a TAKXKe He
nepenaBath InarexHyo KapTOUKy TPETHUM JIMLIAM.
65. Eciu KiireHT 00HapY XU yTepro, KPaXKy H/HIH eMy CTajl0 U3BECTHO O HEMPABOMEPHOM
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WCTIONb30BaHuy [ maTeHON KapTOuKHd, OH 00s13aH 3a010KkupoBaTh [IIaTeKHYI0 KapTOUKy MyTeM oOpamieHus B bank
WM mocpencTsoM MoOmimsHOTO TpritoskeHus/Be6-0ankunra. TpeboBanne Knuenrta o GmoxupoBanuu [TnatexxHoi
KapTOYKH, [OJy4eHHOE YCTHO, CUUTACTCS] SKBUBAJICHTHBIM NMMCbMEHHOMY TpeboBanuto KimeHra, nonyuyeHHOMY Ha
OymMaXHOM HocuTese, 3aBepeHHoMy mnoamnucbio Knmenra. JlomonautensHo KimeHTy MOeT OBITH IPEANIOKEHO
BHeceHue [lnmarexxHod kaprouku B Crom-muct. [Ipu stom KimeHt Bo3Memaer pacxonsl baHka 1o BHeCEHHIO
[Inatexxnoit kaprouku B Crom-nuct B coorBercTBuM ¢ Tapudamu MIIC. Ilpu otkaze KimeHra oT BHeceHHs
TUIATeXKHOW KapTouku B CTON-JIMCT, a TaKKe I0CiIe UCTeYeHUs cpoka HaxoxaeHus [lnarexnoi xaprouku B Crom-
JIMCTE OTBETCTBEHHOCTH 3@ OIEpAllMi, COBEPILEHHBIE C MCIOJIb30BaHHEM IlmarexHOW KapTOUYKH (ee PEKBU3UTOB),
Hecet Knuent. [1pu aTom TpeboBanne o 61okupoBanun [ ImaTe:KHOH KapTOUKH BCTYIAET B CHITY 110 UCTEYCHUH 2 (IBa)
4acoB ¢ MOMEHTa morydeHust bankoM tpeboBanusa Kimenra o Groxuposannu [lnaTesxxHOW KapTOUKH, TpeOOBaHHE O
BHeceHHMH HoMmepa IlmarexnHoi kaptoukn B CTON-TMCT BCTYHaeT B CHIIy COTJIACHO BPEMEHHBIM paMKaM,
ycranosneHHBIM MIIC.

66. Ilpu obHapyxeHuu [lnaTexxHOI KapTOUKH, paHee 3asBICHHON KaK yTepsHHas/yKpaJeHHAs WITH
HETIPaBOMEPHO HCIONB3yeMoii, KimeHT 00s3aH HeMeIJIeHHO IOOBIM crocoboM cooOmuTh 00 3ToM bamky u B
Kpar4daiiie Cpoku BepHYTh ee B baHk.

67. KiueHT HeceT pHCKH, CBsI3aHHBIE C yTepel/kpaxei [InaTtexHoN KapTOuKy Win
HECaHKIIMOHUPOBAaHHBIM HCIONB30BaHueM [lnaTexxHol KapTOukH B ciiydyae HeyBegomieHHus baHka o0 yrepe, kpaxe
IInarexHOM KapTOUKY UM HECAHKIIMOHUPOBAHHOM HCIIOJIb30BaHUU [1naTexxHONM KapTOUKH.

6. [IpaBa u ods3anHocTH Kinenrta

68. KnmneHTB BHpase:

1) monb3oBathes [lnaTexxHOM KapTOUKON B COOTBETCTBHU ¢ 3akoHOAaTenbcTBOM PK 1 yenoBusamu Jloroeopa;

2) nony4ars Beinucku no Cuery;

3) obpatuthes B baHk o O6nokupoBanuu [naTe:xHOW KaPTOUKK W/WIM CHATUH/M3MEHEHHN/BOCCTAHOBICHUH
OTPaHWIEHUH/ JINMHUTOB IO HCHONB30BaHuUIO [1naTexHO KapTOoUuKHy;

4) 3a 1 (oauH) KaJCHAAPHBII MECAI[ IO OKOHYAHUSI CPOKa JACHCTBHS, YKa3aHHOTO Ha [LnaTexHOW KapTouke, a
TaKKe HE3aMEIJIMTENIbHO B Cilydae YTepH/KpaKH/HENPAaBOMEPHOIO HCIHOJIb30BaHusl IlnaTexxHoW KapTOUKU
oOpatuthes B bank o nepessirycke IlnaTesxHoi kapTOUKH;

5) mopyuars Banky nepeBoauTh JAeHbru co Cuera, OTKPHITOrO isi 06cmyxuBanus [Lnate:xHOM KapTOUKH, Ha
nr000¥ cBOW GAaHKOBCKHI CUET/0aHKOBCKHI CYET TPETHETO JIMIAa HA OCHOBAHUH 3asIBJIICHHS Ha MTOJKITIOYEHHUE K yCIIyre
«/lnurenpHOE OpyYEHUEY,;

6) oOpaTuThCs B BaHK MU BO3HUKHOBEHHHU CHOPHBIX CUTYALHI [0 MOTyYaeMbIM YCIIyraM U MOJTYYHTh OTBET
B CPOKH, YCTaHOBJICHHBIE 3aKOHOAaTeabcTBOM PK;.

7) ocyniecTBUTH momnosHeHHe CueTa, Ha KOTOPOM OTPa)KaroTCsl ONepaLiy C UCIIONb30BaHueM [1naTexxHoi
KapTOYKH, ITyTeM IIepeBo/ia ACHET B TEHI'€ C HCIIOJIb30BAHNEM IIATE)KHON KapTOUKH, BBITYIIEHHOH NpyruM
O6ankoM-smuTeHTOM PK, uepe3s MoOuiisHOE IpHITOsKEHHE.

69. KameHnt o0s3yercs:

1) mpenocraBuTth BaHKy TOYHYIO M JOCTOBEPHYI0 HH(OPMAIMIO, a TAKKE JTOKYMCHTHI, HEOOXOMUMBIE ISt
oTkpeiTus Cueta, BeITycka IlmaTe)xHOW KapTOUKM, B COOTBETCTBHMH C TpeOoBaHMSIMHU 3akoHOomarenscTBa PK n
Buyrtpennumu noxymenramu banka,

2) Hajme)amuM oOpa3oM HCIIONHSITH CBOM 00s3aTenscTBa 10 J[OrOBOPY M HE HCIMOJB30BaTh IlMaTexHyIO
KapTOUKY JJIsI COBEPILEHHUS ONepaliyii, MpOoTHBOpeyaInnx 3akoHoaatenscTBy PK u npasumam MIIC;

3) omnaunBath ycuyru banka B coorBercTBuM ¢ Tapudamu, I1SHCTBYIOIINMHE Ha ISHb COBEPLICHHUS ONepaluy
no Cuery;

4) obecrieunBaTh COXPAaHHOCTH IlmarexHOW KapTouku, Aepkare B TaiiHe [IMH wu japyrue pexkBU3UTHI
[TnaTexxHO# KapTOUKH, HE TIepenaBaTh [InaTekHyr0 KapTOUKy TPETEUM JIHLAM;

5) HeMeInIeHHO yBenOMHTbh BaHK mpH OOHAPYKEHUH OLIMOOYHOIO WU3BATHS WM OIIMOOYHOTO 3a4HCICHUS
JeHer c¢/Ha Cuer wiu npu coBepiieHnH HecaHKIMOHMPOBAaHHON omepanny, a TakXKe B ciaydae U3bATHs [lnaresxHoi
kaprouku B [ITC, IIBH nnu bankomarom;

6) Tpu MpeKpaIeHNH UCTTOTB30BaHus [1TaTeKHON KApTOUKH BCIEACTBHE HCTEUECHNS CPOKA €€ ISUCTBHSI 1/ HITH
npu pactopkeHnn JloroBopa yBenoMuTs 00 3ToM bauk u BepHyTh [Inatexxnyro kapTouky B baHk;

7) HECTH PHCK HEMPABOMEPHOTO HCIOJIb30BaHMs [LIaTe)KHOW KapTOUKH W/HIM €€ PEKBH3UTOB TPETHUMH
JUIaMH,

8) KoHTpOIMpOBaTh pacxogoBanue jaeHer co Cuera, He H0MycKaTh oOpasoBanus OBepapadra;

9) yBemomuth BaHK B ciydae yTepH/Kpa)Ku/HEIPaBOMEPHOTO HCMOJb30BaHMs [lmaTexHO#l KapTO4Kd B
COOTBETCTBUM C MOAPA3EIOM 5 HACTOSILETO pa3fena,

10) npu nonydeHun OT BaHKa COOTBETCTBYIOLIEr0 YBEIOMJICHHS MPEKPATHUTh MOJb30BaThes [lmarexHoit
KapTO4YKOH U B TedeHue 5 (1ATn) paboumx JHEH ¢ JaThl MOJy4YeHHs yBeloMIIeHHs baHka rmoracuthb 3aJ0/KE€HHOCTh
no Cuery, a Takxke B O€3yCIIOBHOM IOpS/IKE BO3MECTHTH B IIOJIHOH CyMME pPacxoibl U CyJAeOHbBIC H3AEPKKH,
MOHECeHHbIe baHKoM, cBs3aHHBIE C¢ HapymeHHeM KimeHtom o0s3atenscTB 1o JloroBopy, WM CBSI3aHHBIE C
BnokupoBaHmeM IUIaTE)XKHOW KapTOYKH, BHeceHHeM ee B Crom-imcT (MpH WX HAJIWYNM) M BepHYTH [lmatexHyio
KapTOuKy B baHK;
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11) mocie ucnonueHust [1naTeKHOro JOKYMEHTa ONPEACILITh MPABUIBHOCTS TAKOTO MCIIOJHEHMS H, B CIydae
ero ommO0YHOT0 HCHIOIHEHUS, coo0muTh banky 06 00Hapy ) eHHOH OomHOKe B TedeHHE 3 (TPeX) ONepaIrliOHHBIX THEH
nocyie OOHapy>KeHHs! UCIIOJHEHHs OINMOOYHOro IUIaTeka, HO HEe Mo3aHee 3 (Tpex) JeT €O JHS HCIIOJHEHUs
OLIMOOYHOrO YyKa3aHHWs WJIM HECaHKUIHMOHMPOBAaHHOIO IUIaTexa M (WiIM) IepeBoja JeHer. B cooOmennu 06
omnO04HOM IIaTexxe KilmeHToM yKa3bIBaroTCsi peKBU3HUTHI [111aTe)XXHOTO IOKYMEHTA U BBISIBIICHHBIE MM OIINOOYHbBIE
PEKBH3HTHI,

12) BepHyTh HOeHBIW B TeueHHe 24 (ABAALATH YETHIPEX) YacCOB C MOMEHTAa OOGHApyKEHHs OUIMOOYHO
noydeHHbIX B baHkoMaTe cBepXx cymMM, 3anpouieHHbIX KilneHToM U yKa3aHHBIX B KOHTPOJLHOM 4Yeke baHkomara, a
TaKXKe OMnO0YHO 3aurcieHHbIX Ha CueT (mpu oOHapyxeHnu KimeHToM) B opske, yCTaHOBIEHHOM baHkoM;

13) B Teuenue 7 (ceMun) KalCHIAPHBIX JHEH CO [THS U3MEHEHUS CBEICHHIH, TPEIOCTABICHHEIX B baHk, BKiItoUas,
HO, HE OTPaHUYMBAACH — M3MEHEHHE NEPCOHANBHBIX JAHHBIX, aJpeca MOCTOSHHON PErucTpanuy U (pakTHIecKOro
NPOKUBAHUS, KOHTAKTHBIX TeNe(OHOB, a TakkKe HH(POPMAIMH, KOTOpash MOXET TIOBIHATh Ha HCIIOJHEHHUE
o0s3aTenscTB 10 JloroBopy, cooonmTh B bank 00 3THX N3MEHEHHAX IyTEM HAIpaBJICHHS B BaHK COOTBETCTBYIOIIETO
3asBJICHUS C IPUI0KEHIEM HEOOXOJUMBIX JOKYMEHTOB, HOATBEPKIAIOINX (haKT U3MEHEHNS CBEICHUH, YKa3aHHBIX
B JIAaHHOM IYHKTE;

14) obecnieunth MpeACTaBICHUE 3asBKH B baHk Ha monmydeHue co cBoero Cuera B baHke HaqMYHBIX JACHET Ha
cymmy cepime 1 000 000 (0HOTO MUJLTHOHA) TEHTe (MM SKBUBAICHT B HHOCTPAaHHOI BamoTe) He mo3unee 16:00
pabotero IHs, IpeIeCTBYIOMIETO TOIyICHUIO HAIMYHBIX AeHeT co Cuera B banke;

15) HecTH OTBETCTBEHHOCTH 3a MOCIEICTBHS, HACTYITHBIINE B CBSA3H C UCIIONB30BaHHeM [1aTexHOH KapTOdKy,
M0 KOTOPOi BaHKOM CHSTHI MM M3MEHEHBI T€ WM WHBIC OTPAHMYCHUS/IUMUTHI 10 00CTY>)KNBAaHUIO HA OCHOBaHWUH
sasgBiienus Kinenra;

16) B KauecTBe AOKA3aTENHCTBA HACTYIUICHHUS TIOCIIEACTBUI, YKa3aHHBIX B MOAMYHKTE | 1) HACTOSIIErO MyHKTA,
NpUHUMATh 0T baHka HHPOPMAIHKIO IO CIOPHBIM CUTYAIHSIM.

7. lIpaBa u o6si3anHocTu banka

70. BaHk BnpaBe:

1) mo cBOeMy yCMOTpPEHHIO ONpPEeiaTh crnocod Beimycka [1maTexxHbIX KapTo4yek (B 3MEKTPOHHOM BUJIE, HA
IUTACTHKE, W T.JA.), TEPEBBITyCKaTh M MpPeNOoCTaBIATh KimeHTy Toil cnemmdukanuu (B T.4. BUAA, (QYHKIHUH,
XapaKTepUCTHK, AW3aliHA W T.O.), KOTOpas HAa MOMEHT IIEpPEeBBITyCKa NpUMEHseTCs/ucnonb3yercss banke mms
SMUTHPYEMBIX UM [ImaTexxHpIx kapTodek mo Jlorosopy;

2) B ciyyasx, IpeIyCMOTPEHHBIX JJoroBOpOM, OIOKHUPOBATh (MCKIIOYATh U3 CYMMBI TOCTYITHBIX CPEICTB)
Ha CueTe ACHBIH Ha CyMMYy ABTOPH3AIHU HA CPOK, He mpeBblmatomuii 30 (TpUALaTh) KaleHAapHBIX JHEH ¢ JaThl
6I0KMpOBaHNS,

3) mpu U3BATHH JCHET ¢ 00X OaHKOBCKUX cueToB Kimenrta B BaHke B BaNOTe, OTIHYHON OT BaOTHI
Cuera, a Takke C J1I00ObIX OaHKOBCKUX cueToB KimeHTa B Apyrux 6aHkax, KOHBEpTUPOBATh CyMMY IO Kypcy oOMeHa
BaJIOT, yCTAaHOBIEHHOMY BaHKOM Ha IeHb U3BATHS,

4)  3abmokupoBatrh [InaTexHyI0 KapTOUKY B CIIydasx:

a) Mmoiy4eHus yBeomueHuss oT KimeHta o0 yrepe, Kpaxke WIH HECaHKIIMOHHPOBAHHOM
ucnonb3oBaHuy Ilnare:xHoi KapTOUKHY;

b) HEWCIIOJIHeHNUSI/HeHaUTIexKalero uenosiHeHus: Kimmentom odszatensets o Jlorosopys;

c) nonydeHus ysegomnenuss MIIC kacaTenpHO KOMIPOMETAUU JaHHBIX [11aTekHON KapTOUKY;

d) HNOIY4eHHUs MOATBEpKACHUSA 0 HecaHKIIMOHMPOBaHHBIX ONEpaNUAX C UCHOIb30BaHueM [lnaTexxHoN
KapTOYKH, CO CTOPOHBI KiIMeHTa 1/MiK MHBIX TPEThHX JIMIL;

e) BBISIBIICHHSI I10/I03pUTENbHBIX/HeCaHKITMOHMPOBAHHBIX OIEpalii NMpH MOHHUTOpPHHre baHKOM

KapTouHsIx oneparuii, 10 BBISICHEHHUS] 00OCTOSTENBCTB, B TOM YHUCIIE MPH MOJO3PEHHH Ha OMINOOYHBIE 3a4HCICHUS
neder Ha Cuer;

f) mecoGmonenus [TpaBuIT MOB30BaHKSI IUIATEXHOM KAPTOUYKOM.

g) oTCyTCTBHSA IBIDKeHUs neHer Ha Cuere Goiee 6 (IIeCTH) MECSAIIEB;

h) wamuuwms y Banka momo3peHuii B COBEPIICHHN IPOTHBOIPABHBIX JCHCTBHI Kak co cTOpoHbI Kinenra,
TaK U B OTHoIIeHNH K KnneHra;

5) u3bath [InaTeKHyO KapTOUKy B CIIy4asix:

a) HeucnonHeHus KimentoM o6s3arenscts mo JJorosopy;

b) pacropxenus Jorosopa;

6) NpPUOCTaHOBHUTH W/WJM OTKa3aTh B MpOBedeHUH KapTOuHBIX omepaluii, COBepIIaeMbIX/COBEPIICHHBIX 10
[lnaTexxHO#l KapTouke, B CiOy4asx M B TIOpsJIKE, INPEIyCMOTPEHHBIX 3akoHoaaTenbcTBoM PK B cdepe
MPOTHBOACHCTBHS JieTann3aiud (OTMBIBAHHIO) JOXOJOB, TOJNyYEHHBIX MPECTYMHBIM IyTeM, W (HMHAHCHUPOBAHHIO
TeppopU3Ma,

7) B TOpsiaKe, YCTaHOBICHHOM 3aKOHOAATeJIbCTBOM Pecnybmuku Kasaxcran, Tpe6GoBath oT Kimenra
MIPEOCTaBICHIS TOKYMEHTOB 1 CBEJCHHUH, TPeTyCMOTPEHHBIX 3aKOHOJaTeIhcTBOM Pecrybmku Kazaxcran, ¢ riensio
MIPOBEPKH COOTBETCTBUS 3aKOHOJATEIBCTBY IMPOBOIUMBIX KimeHTOM omepanuii, B TOM YHCIIE N0 TpeOOBaHMIM
3akoHonarenscTBa PecnyOnmkn KazaxcraH o mNpOTHBOJNEHCTBMM W Jlerainu3aly  (OTMBIBAHHUIO) JJOXOJIOB,
MOJYYCHHBIX TPECTYNHBIM IyTeM, W (MHAHCHPOBAHUIO TEPPOpHU3Ma, a TaKXKe ISl 0OecredeHHs COOJII0ACHUS
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JIEHCTBYIOIIEro 3akoHoaaTenbcTBa Pecrybnmukn Kazaxcran camum bankom. be3 momydeHus AOMOJHUATEIBHOTO
cormacust Knmenta, mpenocTaBimsaTh OaHKaM-KOPPECHOHACHTAM W WHBIM (MHAHCOBBIM HHCTUTYTaM, BKITIOUAs
TpaHCTPaHUYHYIO Iiepeiady, HH(pOopMaLuio Ha TEPPUTOPUIO HHOCTPAHHBIX TOCY/IAPCTB, B T.4. B paMKaX MPOBEACHUS
omnepauui no ykazanuro Knuenra;

8) B TeueHwue 5 (IATH) JET CO AHS MPEKPAIICHUS ACIOBBIX OTHOWIECHHH ¢ KITHEHTOM XpaHUTh JOKYMEHTHI H
CBEJICHUS, TOTy4YEHHBIE [0 pe3yJlbTaTaM HaJJleXkalled NMPoBEepKH, BKIIOUas JOChe KIHEHTa, CBEIEHHs O cueTe, U
MEPENUCKY C HUM, IOKYMEHTHI U CBEZICHUsI 00 onepanusx ¢ AeHbraMu U (W) HHBIM HMYIIECTBOM;

9) KIHEHT, SBISIFOLIMIICA WHOCTPAHHBIM AUIUIOMATHYCCKMM M KOHCYJIBCKHM JIOJDKHOCTHBIM JIHIIOM,
MIPUCOCIMHEHUEM K HacTosAeMy JloroBopy, coriamaercs ¥ B JOOPOBOIBHOM HOpske OepeT Ha ce0s 00513aTeIbCTBO
MPEIOCTABIATh BCIO HH(OPMAIMIO W JOKyMEHTH mHo KimeHTy um ero omepaunmsM, 3amporieHHble baHkoM u
HeoOXomuMmble A ucronHeHus baHkoM MexayHapomHbsix craHmaproB mo I[1OJI/®T (B Tom uwmcne, HO He
OTPAaHNYNBASCH, [0 UCTOYHUKY MPOUCXOKACHUS, [IEIEBOMY HCIIONB30BAHMIO JCHET 1o omepanusMm Kiuenra). [Ipn
stoM Kimment, npusHaer, 4To npefocTaBieHne banKy qaHHOM HH(POPMAINH U TOKYMEHTOB SBIISICTCS JOOPOBOIBHBIM
BoJleM3bsBIeHNEM KilMeHTa W HE SABJSIETCS HapYIICHHEM ITOJIOKeHUH BEHCKOW KOHBEHIMH O JUIIOMAaTHYECKHX
cHomeHusx ot 18 ampens 1961 roxa, a Takxke npusHaer 3a baHkoM BrpaBo 3ampanivBaTh JaHHYIO WH(OpManuio u
JOKyMeHTHI 1o KieHTy u ero oneparusm, HeoOX0oIUMbIe /I UCIOJIHEHHs baHkoM MeXyHapOoJHBIX CTaHIapTOB
no [NOJI/®T, a takke B ciydae HE INpPEJOCTABICHHS 3alpoOIICHHBIX JOKYMEHTOB, HpaBo baHka oTka3ath B
MPOBEICHUH OTIEPAIMU U/WIIU IPEKPATUTD JIEIOBBIE OTHOLICHHS ¢ KITMEeHTOM B 0JJHOCTOPOHHEM MOpSIIIKE;

10) nprocTaHaBIMBATH MPOBEICHNUE TPAH3AKIINIA HA OCHOBaHHH HH(MOPMAIIUH O TOM, YTO YIOJTHOMOYEHHBIH
TOCYApCTBCHHBI OpraH, OCYIICCTBIAIOMNN (UHAHCOBBII MOHHTOPHHI W TPUHUMAIOIINA WHBIE MEpHI IO
MPOTHBOACHCTBHIO JIETANN3AIUK (OTMBIBAHHUIO) JOXOMOB, MOTYYCHHBIX MPECTYIHBIM IyTeM, W (PUHAHCHUPOBAHUIO
TeppopusMa, Bkmoumin KomeHta wuimm OeHeduumapHOTO COOCTBEHHWKAa B CIHCOK JIMIL, MPHYACTHBIX K
TEPPOPUCTUICCKON NEATETHLHOCTH, B IEpEeUeHb OPTaHU3AINN 1 JINI], CBI3aHHBIX C (HHAHCHPOBAHUEM TEPPOPHU3MA H
9KCTpEMHU3Ma, B TEPEUYCeHb OpPraHU3aIllid M JIUI] CBS3aHHBIX C (DPUHAHCHPOBAHUEM pPACIPOCTPAHCHHA OPYKHUSI
MacCOBOTO YHHYTOKEHHS B COOTBETCTBHH C 3aKOHOIATENLCTBOM PecryOnmku KazaxcraH B cdepe mpoTHBOACHCTBHUS
Jeranu3anuy (OTMBIBAaHHIO) I0XO00B, HOIYUYSHHBIX MPECTYIHBIM IyTeM, ¥ (PMHAHCHPOBAHUIO TEPPOPU3Ma;

11) npuocranapnuBaTth omepanun KimeHTa, a Takke OTKa3aTh B COBEPIICHHH OMEPAIMH, €CIH
OCYILIECTBJICHHE OIEpalliy, 3alpelieH0 OrpaHUYCHHUSMH, YCTAaHOBJICHHBIMHM 3aKOHOJATelIbcTBOM PecmyOiuku
KazaxcraH, 3aKOHOAATEIECTBOM TAaKUX MHOCTPAHHBIX TOCYAAPCTB, aKTaMU MEXIYHApOIHBIX OpraHu3anui (B TOM
gyuciae Opranmsanuu OObenuHeHHBIX Hanwmit), MeXIyHapOOHBIMM CAHKIMSAMHU, PEIICHUSIMH CYIOB M IPYTUX
KOMIIETEHTHBIX OPraHOB MHOCTPaHHBIX TOCYHApCTB, WJIM €CJIM YYacTHHKOM/ BBITOJOIPHOOpETATEeNeM OIepalun
SIBIISICTCS JIUIIO0, BKITFOYCHHOE B MIEPEUCHB JIUI, B OTHOIICHNH KOTOPHIX MIPUMEHEHBI MEXyHAPOIHBIC CAHKIIUU WIIH
CaHKIIMH UHOCTPAHHBIX TOCYAAPCTB;

12) npekparuth nenoBbie oTHOUIeHHs ¢ KiimeHToM, 6€3 mpeaBapuTelbHOrO yBemomieHus Kiunenra u B
OTHOCTOPOHHEM BHECYJNeOHOM MOPSAKE OTKAa3aThCs OT WCHONHEHUS JoroBopa B YacTH OTAEIBHBIX HIIM BCEX
[punoxennit kK HeMy, 3akpbITh CueT(-a), mpeKparias TeM caMbIM BeleHHe U oOciyxuBanue Cuera(-0B), B Cirydae
HEBO3MOXXHOCTH TIPOBEPKH JIOCTOBEPHOCTH IPEIOCTaBICHHBIX KIMEeHTOM cBefeHWH IMOO HENpeICcTaBICHUS
Knuentom cBemeHuit u MH(DOPMAIIUK, HEOOXOIMMBIX I OOHOBJICHHUS MaHHBIX O KiueHrte (ero mpeacraButene),
HapymeHus Kiuenrom 3akonomatenbctBa Pecyonuku KazaxcraH, HeBbimoHeHUs KITHEHTOM CBOMX 00SI3aTEIbCTB,
CBA3aHHBIX C HaJW4YMeM cdeTa B baHke, o00pa3oBaHMs OTpULATENLHOTO OajlaHca MO CYETy, YTOJOBHOIO
npecnenoBanus KireHTa Win MpUBJICUEHHS €ro K YTOJIOBHON OTBETCTBEHHOCTH, MEKIyHAPOIHOTO HPECIIeTOBAHUS
Knmenrta, ecnmm B oTHomeHun KimeHTa uMe0TCS Kakue-TMOO CAHKIMM WM OTPaHUYEHHs, HAJOXCHHBIC
WHOCTPAHHBIME/ MEXIYHApOIHBIMK/ HAIIMOHAIBFHBIMH OpPTraHU3AIlSIMH, BKIFOYas, HO He orpaHuumBasch FATF,
OFAC, OOH, ecmn y banka umerorcs momo3perus (M baHK He MomkeH OOOCHOBHIBATh WM JOKAa3hIBATH CBOH
MoJI03peHNs), 4To KIMeHT ydJacTByeT B TeppOPUCTHYECKOHN NESATEIBHOCTH /WU JCSITEIBHOCTH TIO JICTATH3alUN
(OTMBIBaHHIO) JOXOMOB, OTYYCHHBIX MPECTYIMHBIM ITyTEM H/HIH OCYIIECTBISIET KaKyl0-THOO HHYIO IeATEIFHOCTb,
KOTOpasi BJICUYET WM MOXKET MOBJECYh YrOJOBHOE IpecienoBanne KimeHTa W/WiM HACTYIUICHHE HWHBIX YCIOBHH,
KOTOpPBIE MOTYT, IT0 MHEHHIO baHka, IMeTh JTF00bIe HeraTHBHEIE MOCTIeACTBY 1 banka. [1py HaCTYTUTIGHUN TaHHBIX
coOrITHIT Bece obOs3arennscTBa KimmenTa nepen bankom momiexar HemeuIeHHOMY HcronHeHnto. [Ipu stom bank He
OyzeT HECTH HUKAKOW OTBETCTBEHHOCTH 3a yOBITKM KimeHTa, mpHYMHEHHBIE TIPOCPOYKON MITU MIPHOCTAHOBICHUEM
ncnonHeHUs ykazanuii Kiimenta. [To Bo3amoxkHOCTH baHk Bripase, HO He 00s13aH HanpaBuTh KiMeHy B MOCIeIyIoeM
yBeIOMJICHHE O TaKOM OTKa3e oT JloroBopa u 3akpsiTiu Cueta(-oB);

13) Otkazats B ob6cyxuBannu KimeHTy B ciiydasix, Kora:

e janHbie Knuwenta w/winu OeHepUIIMApHOTO COOCTBEHHWKA, COBMAJAIOT C JAaHHBIMU JIUI], YKa3aHHBIX B
HepeyHe JIMI, MPUYACTHBIX K OTMBIBAHMIO JIEHeT M (DMHAHCHPOBAHMIO TEPPOpU3Ma, aHAJIOTMYHO, €CIIM COCTOSIT B
CIMCKE MOLICHHUKOB WU JDKETIPEeIpUHIMATENEH;

e cTpaHa pe3ujeHTcTBa KineHnra coBmagaer ¢ mepeyHeM CTpaH, B OTHOLIEHUH KOTOPBIX BBEAEHBI CAHKIIUU
WJIY MHbIE OTPaHUYCHNS, AeNaloIIne HeJOIYCTHMBIM/HeXeIaTeIbHBIM COTPYAHNYECTBO ¢ baHKOM, MM B KOTOPBIX HE
JIOJDKHBIM 00pa3oM peaii30BaHa IOJIMTHKA IIPOTHBOICHCTBISI OTMBIBAHHMS ICHET U (PMHAHCUPOBAHUS TEPPOPU3MA;

e KimeHT 1o HEOOOCHOBAaHHBIM TPHYMHAM HE MPEIOCTABIAET HWH(POPMANNIO, KaCAIOIIyIoCs €ro
HACHTU(QHUKAINN WIA IPOBOJUMBIX UM OIEPAIlii, HANWYHE KOTOPOH 0053aTEIFHO B COOTBETCTBUH C TPEOOBAHUSIMHU
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3akoHozaTenbcTBa PecryOnmmkn Kaszaxcran, MexXIyHapoZHBIMH TpeOOBaHMSAMH, BHYTPEHHHMH HOPMAaTHBHBIMHU
JIOKyMeHTaMu baHka;

14) uHHUUKMUPOBATH BHECCHHE U3MEHEHUI 1/ iwn nononHeHui B loroop/ [IpaBiia moap30BaHus IUIATEKHOM
KapToukoi/ Tapudsl/ycnoBus poayKTa/yciyra B HOpsKe, IpeaycMOTpeHHOM JloroBopowm;

15) He Bo3BpamaTh yrulaueHHYH KIHEHTOM CyMMy TOJOBOTO OOCIYXKHBAHHS W/WIH WHBIX KOMHCCHH 3a
obcmyxuBanue [1narexxHol KapTouku npu pactop>keHuu Jlorosopa;

16) mns ocyiiecTBICHUS] KOHTPOJsL KadecTBa OOCIYKUBAHHs BECTH 3alUCh TeNe()OHHBIX MEPErOBOPOB C
Knuenrom nipu ero obpamennu B bank u/nnm Call Center banka, a Takyke UCIIONIB30BaTh 3aIUCh JJIsl HOATBEPKICHUS
(hakTa TaKOro OOpAIMICHNS, a TAK)KE BECTH 3alMCh TeJIe(OHHOTO pa3sroBopa MpH HCXonsmeM 3BoHKe Kimenry, s
MOATBEPKIEeHUs onepanuil o [1narexHoil kKapTouKe U 1ajJbHENIIEro CII0JIb30BaHMUs 3allMUCH Pa3roBOpa B KAUECTBE
MOATBEPXKICHNS TaHHOTO (aKTa,

17) mnposepsTs HWHPOpPMAIMIO, MpemOCTaBIcHHY0 Kiuentom. 3ampammBarte W Toiaydars oT Kimenra
HeoOxoanuMble HH(POPMAINIO U JOKYMEHTHI, B TOM YHCIIE AT BBINOJHEHNS baHKOM TpeOoBaHMIA 3aKOHOIATEIbCTBA
PK B cdepe mpoTHBOAEHCTBUS Jerann3aluy JOXOMAOB, MOJNYYEHHBIX NPECTYHNHBIM IyTeM, W (MHAHCHPOBAHHIO
Teppopu3Ma, B yKa3aHHbIH baHKOM cpok, mpu 3ToMm KimeHT oTBe4yaeT 3a JOCTOBEPHOCTh Takoil MH(opmanuu u
JIOKyMEHTOB;

18) B OJIHOCTOPOHHEM TIOPSIKE YCTAHABIMBATH/M3MEHSATH/BOCCTAHABIUBAT JIUMUTHI M OTPAHHYCHHUs Ha
npoBeneHne KapTouHbIx omepanuil ¢ nenpio npeaorspanieHns HecaHKIMOHUPOBAaHHBIX omepanuii (Kak Mo BUAAM
orepanui, Tak 1 1o 30He 00CITyKMBaHHUSA) B COOTBETCTBUH ¢ JloroBopoMm u BHyTpeHHMMHU noKyMeHTaMHU baHKa,

19) 6e3 monmy4eHUs TOMOIHUTENBHOrO corylacust KimeHTa ycTynats CBOM IpaBa TpeOOBaHHs, 3310JDKCHHOCTH
110 JIoroBOpy TPEThHM JIHMIIAaM B CBSI3U C HEHCIIOJIHEHNEM/HEHAIIEKAIINM HCTIoNHeHHEM KitneHToM 00513aTeIbeTB 1o
HoroBopy c¢ mepenadeli baHkoM Bcex HEOOXOMMMBIX MOKYMEHTOB M HH(OpManny, MHOATBEPKIAFOIINX
JEWCTBUTENPHOCTh MpaBa TPeOOBaHMSA, MOpydYaTh TPEThHM JIMIAM B3bICKaHWE oBepapadTa mo JloroBopy u
MPEOCTaBIATh UM HH(YOPMALIHIO U TOKYMEHTALNIO, HEOOXOIUMYIO [UIsl HCIIOIHEHHMS Topy4eHust baHka,

20) ee npoBoauTh o Cuery/IlnaTe:KHOW KapTOUYKE OIEpaLly 3a9NCICHHUS/U3bATHS ICHET, SCIIH:

a) OHHM IIPOTHUBOpPEUAT 3aKOHOAaTeNbCTBY PK;

b) cymma pacxoaHoi KaptouHoit onepaiuu mpeBsiliaeT OCcTaTok aeHer Ha Cuere;

c) bankom wimm KiueHTOM ycTaHOBIEHBI JUMUTHI M OrpaHMYEHHMsS Ha TpoBeaeHHe KapTouHbIX
onepanuii;

d) [TnatexHas KapTouka 3a0JIOKMPOBaHA/U3bATA, JINOO UCTEK CPOK ee JCUCTBUS;

e) YKa3aHbI HeBeprIe/HGJIOCTaTOHHI)Ie PCKBU3UTHI AJI1 OCYIICCTBIICHUA maTexen u MEPEBOAOB ACHET,

) KapTouHas omepauus sBIsSeTCs HECAaHKLIHOHUPOBAHHOIA;
21) 3abnokupoBats [1naTexxHy0 KapTO4Ky B CIydae BOZHHKHOBEHHUS CIIOPHOW CUTYALMH JI0 €€ pa3peLICHHs;
22) pactoprayth JloroBop, m3bATh IlnaTexxHYI KapTOuky W 3akpbiTh CUeT B Cilydae OKOHYAHHUS CpOKa
neictBus IInare)xHOH KapTOUKHM, HEBBITIOJIHEHUS! YCIIOBHH O mepeBblTycke IImaTe)xHOH KapTOYKH, MPU YCIOBUHU
orcyrctBusi OBepapadyTa u/uinu Apyroi 3anopkeHHocTH Kinenra nepen bankoM, a Takke B MHBIX CITy4asiX COTJIACHO
3akoHoaarenbcTBy PK;
23) mpoBoauTh U3bsATHE co Cuera (IIPH HETOCTATOYHOCTH — C JIFOOBIX OAaHKOBCKUX cueToB Kinenra):

a) cymm KapTounsix oneparmii;

b) KOMHCCHUH, HAYMCIICHHBIX coryiacHo Tapudam;

c) JICHET, OIH00YHO 3aunCIeHHBIX Ha CUeT/IIOMyYeHHBIX C HCTIOIb30BaHHeM baHKoMara CBepX CyMM,
3anpoIIeHHbIX KIMeHToM 1 yKa3aHHBIX B KOHTPOJIBHOM 4Yeke bankomara (B TOM 4MCiie, B HHOM BaOTE);

d) 3ag0inkeHHOCTH 110 Cuery;

e) pacxoloB, IPOU3BEACHHBIX BaHKOM II0 MPEIOTBPAIICHHIO HEMPAaBOMEPHOTO HCIOIb30BAHMUSI

[TnaTexxHO KapTOUYKH/ee peKBU3HUTOB;
f)croumocTu ycnyr, npepocraBieHHbix KineHty ciryx60ii noaepxku kinentoB MIIC;
g) CYMM Pacxo0/10B, paKTHUECKH NOHECCHHBIX baHKOM B cBs3M ¢ ommbOkamu Kimenra;
h) WHBIE BUJIBI 33/10J0KeHHOCTH KnmeHTa nepen bankom, B ToM 4mcie 3a yciIyry HoceneHus OnsHec-
3aJI0B/IayHX 3aJ70B 1o porpamMme LoungeKey u nubIX miatHeIX yeayr MIIC;

24) B nensix uaeHTH()UKAIINH HCTIONB30BaTh (poTonzobpakenue Kimenra, Gnomerprdeckue nanusie Kinenra,
JIOKYMEHT, YIOCTOBEPSIONINHA JTMYHOCTh U APYTHE NACHTUPHINPYIOMINE JOKYMEHTHI;

25) momkmounts Kienra k SMS-uHGOpMHUPOBaHHIO U APYTHM CITOco6aM HHHOPMHUPOBaHHS, KOTOphIe BaHk
MPEIOCTaBIseT, U pacchulaTh KimeHTy pexnamHble W/ WHGOPMAIMOHHBIE COOOIIEHHS (B TOM YHCIE MO
KapTounsM oneparusiM, U1 TOBBIIICHNS KadecTBa o0cmyxuBanns KinenTta) o kaHagam CBSI3U, IPELyCMOTPEHHBIM
bankom (B ToM umcne B Buae SMS-coobmenui, Push-yBemomnenmit). Ommara 3a SMS-coobmienus/Push-
yBenomiieHust 1o KaprounsiM onepanmsm B3umaercs ¢ Kiimenra B coorserctBun ¢ Tapudamu;

26) mpusnekath KiMeHTa ¢ ero coracus JUisl TPOBEACHUS PO3BITPBILICH, aKIMil PEeKIaMHOTO W/WIN
nHdopmanmonHoro xapakrepa. [Ipu srom Knnenr naer cornacue banky omy0nnkoBbIBaTE HHYOPMAIHIO O HEM C
yKa3aHueM (aMWINH, UMEHH, OT4ecTBa (PH €ro HaJMYUH), pa3Mepa, CyMMBbl BBIUTPHINIA WIN IPH3a B CPEICTBAX
MaccoBoi HMH(POPMAaNNH, PEKIAMHBIX, HHPOPMAIIMOHHBIX MaTepHajaX, a TaKKe NMPOBOAWUTH MHBIE MEPONPHUATHS,
MPSMO WIM KOCBEHHO CBSI3aHHBIE C PEKIaMHON M HH(POPMAIIMOHHON AEATENbHOCTRIO baHKa;

27) ynepxuBath BO3HarpaxacHue (Komuccuio) baHka M3 mepedyncIieHHBIX I 3auncieHus Ha Cuer jaeHer
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(ecyii OHO TIOJUTISKUT B3UMaHUI0 coraacHo Tapudam);

28) B memsx MPEAOTBPAIICHHUS MOIICHHHYSCKUX OIEpaldii OCYLIECTBISITh B JI000€ BPEeMs CYyTOK 3BOHKH
Knuenty no tenedoHHBIM HOMEpaM, yKa3aHHBIM B Oa3e naHHbIX banka, Ha uto KinenT 3akmouenuem Jlorosopa naer
CBOE COTIJIacHe.

29) 0e3 mpeaBapuTeNbHOrO yBenomieHWs KimeHTa mpuocTaHOBUTH — Mcmnonb3oBaHue  CepBuca
nepeBo1oB/MexXayHapoAHBIX MEPEBOJOB B ciydae, ecnu KimeHT Hapymaer/He coOnogaeT ycioBus Jloroopa, a
TaKXe B UHBIX CIIydasx 1o ycMoTpeHuto banka;

30) zampammBark y Kimenra pomosiHuTEeNbHYIO WH(OpMAanuMio, NMpH OCYIIECTBICHHH MEXTyHapOIHBIX
TIEPEeBOJIOB, B COOTBETCTBHH ¢ Tpeboanmsamu MIIC.

71.Knment mpenocraBisier Oe3ycioBHoe coriacue (mpaBo) banky ©0e3  yBemomumenus Komenta
JebetoBats/cimcriBath co Cuera Kimenra 6e3 ero cornacus J00bIe CyMMBI, IpHYnTaromnecs banky, Ha OCHOBaHUH
moboro morosopa ¢ baHKOM, B KOTOPOM IIPEAYCMOTPEHO TaKO€ NPaBO, B TOM YHCIE KOTJa 3TO HEOOXOIUMO IS
coBepireHNsE baHkoM KoppeKTHupyromux mpoBogok mo Cuery (ommbowHO 3aumcieHHble Ha CYeT NEHBI'H, cyMMa
KOMICCHOHHOTO BO3HArpakIeHUs ¥ Ap.) U B ciaydae Hammdus 3agomkeHHocT o BC/JIBC. TIpu 3ToM Bce cyMMEL,
u3bsiTele bankom co Cyera B KadecTBe 3aueTa 3aJ0JDKEHHOCTH baHKy, HampaBIsIOTCA B IOTallleHHe Takou
3aJI0JDKEHHOCTH B OUEPEIHOCTH, IPEyCMOTPEHHOI! 3aKkoHOo1aTenbcTBOM PK 1T COOTBETCTBYIOIUM IOTOBOPOM.

71-1. Knuenr cornamaercst, 4ro CepBHC IIEpPEBOJIOB OCYLIECTBIISICTCS IO paHee IpenocTaBleHHOMY baHKy
HOMepy MoOwibHOro Tenedona. KimueHT moxer ucnonb3oBath CepBHC MEpeBOJOB TOJIBKO ¢ onHOM IlmarexHoii
KapTOYKOH, BBIMYIIEHHON B JtoOoM OaHke. B cimydyae noakmouenust CepBuca nepeBoioB Ha Jpyryto [lnatexHyro
KapTo4Ky, npeapirymuii CepBHC IepeBOIOB NPEKPAIAET CBOE JEHCTBHE (OTKIIIOYAETCS).

71-2. KnueHt MokeT ucmonb3oBaTh CepBHC IepeBoia Al OTIPABKY MO0 TIOTyYEHHUs IEHEKHOTO IIEPeBOAa
IIpU yCJIOBHH, 4TO OaHK OeHeduimapa/oTnpaBuTesNs JEHET Takxke Hcrosb3yeT CepBuc nepeBonoB. OTKIIIOYEHHE OT
CepBsuca nepeBojia, 3aMeHa HoMepa MOOMIIBHOTO Tene(oHa 1 OCYIIECTBICHNE TOBTOPHOTO MOAKMIOYeHHUS K CepBHCy
MIEpEeBOIOB  OCYIIECTBISIETCST HA OCHOBaHMM oOpameHns Komenra, nHanpaBieHHoro B bank Crnocobom
uaeHTHQHUKAnnH (moaTBepxkaeHHoro CrnocoboM naeHTH(GUKALINAN).

71-3. ITpu nononuennn Cyera, Ha KOTOPOM OTPAXKAIOTCS ONEPALMH C UCTIONIb30BaHKeM [1naTexxHON KapTOUKH,
MyTEeM IepeBoJia CHET B TEHT'e C UCIIOJIb30BaHUEM IIATE)KHOW KaPTOUKH, BHITYLIEHHOH APYrUM 0aHKOM-OMUTEHTOM
PK, uepe3 MobGunbHoe npuioxeHne KineHTy HEoOXOIMMO yKa3aThb PEKBU3UTHI JIAHHOW ILIATE)KHOM KapTOUKH
(Homep mnarexxHo# kapTouku, CVC2/CVV2, cpok ASUCTBUS IUIATSIKHOW KAPTOUKH), a TAKKE CEKPETHBIA KOJ OT
6aHKa-3MHUTEHTA JJIS 3aIUTHl OT HECAHKIIHOHUPOBAHHOTO UCTIONb30BaHUS.

72. BaHk o0si3yeTcs:

1) obecrieunts obcyxuBanue [InaTexxHoi kapToukn/CyeTa B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
PK Ha ycnoBusx, npexycMoTpeHHBIX Tapudamu, HacTosmuM JloroBopoM 1 BHYTPEHHUMH J0OKyMeHTaMu banka;

2) BBINIONHATH yKa3aHus Kiuenrta mo Cuery IpW yCIIOBUM COOTBETCTBHSI OIEpallny 3akoHonarenbctBy PK u
ycnoBusiM baHka, B TOM uuce:

a) 3auuCcIATH JAeHBIW Ha CYeT B HANMYHOM W/Mii Oe3HaTMYHOU dopMme;
b) wucmonusaTE pacmopshkeHus KireHrta o coBepiieHnHn onepanuii o KOHBEPTAIHH;

3) no 3anpocy Kinenra B Teuenue 10 (mecsith) paGoymx JHEW CO JHS MOJYYEHHs 3allpoca MPeI0CTaBIIsATh
Knuenty JlonoaHHUTEIbHBIE BRITUCKH MPH YCIOBHHU OIUIATHI UM YCIYTH B COOTBETCTBUH ¢ Tapudamu,

4) wundopmupoBars Kimenta o0 wu3meHenun ycioBuil JloroBopa/IlpaBun moJjb30BaHMSl IUIATEIKHOIM
kaproukoi/ Tapudo nmyrem pasmenienus: Ha HTepHeT-pecypce, He mo3aHee 15 (ImsTHaANaTH) KaJeHIapHBIX JAHEH
JIO 1aThl BBEICHUS B JICHICTBUE TAKMX W3MEHEHHUH M/MIIH JIOTIOJTHEHHIA;

5) mepesectu co Cuera neHsru KnmeHTa Ha npyroii 6ankoBckuid cuer KnmeHrta wim BbnaTh ux KimeHty B
COOTBETCTBHH C MOCTYNHUBIINM OT KimeHTa ykazaHnem;

6) paccMOTpeTh M MOATOTOBUTH OTBET Ha oOpaieHue KitmeHTa B CpOKH, YCTaHOBIICHHbIE 3aKOHOJATEIbCTBOM
PK;

7) Bo30OHOBUTH oneparmu mo Cuery Knenra mociie 0T3b1Ba YIOJTHOMOYESHHBIM TOCYIapCTBEHHBIM OPraHOM
W JOJDKHOCTHBIM JIMIIOM PELIeHUs U (MIIH) PacHOPsDKEHUS O TIPHOCTAHOBIEHUH PAacXOAHBIX onepanuii mo Cuery,
aKTa O BPEMEHHOM OTPaHHYEHHH PACTIOPSIKCHUS HUMYIIECTBOM, a TAKKE B MOPSIKE, ONPEAeIEHHOM YTOJOBHO-
nporeccyanbHbiM kogekcoM PK, 3axkomamm PK «O mpotmBojeiicTBum Jeramu3anuy (OTMBIBAHHUIO) JOXOJIOB,
MOJIYYeHHBIX IPECTYIHBIM IIyTeM, U (pHHAHCHPOBAaHUIO Teppopu3Ma» U «O peabmiuranuu 1 6aHKPOTCTBE». ApecT,
HAJIOKEHHBIN Ha [eHbru, Haxomsamuecs Ha Cuere KimeHTa, CHUMaeTcs Ha OCHOBAHHH COOTBETCTBYIOIIETO
MICEMEHHOTO YBEJJOMJICHHUS JINIIa, 00JIaJaf0IIero NpaBoM HAIOXKEHHS apecTa Ha AeHsIru KimeHTa, 00 oTMeHe paHee
NPUHATOTO MM aKTa O HaJ0)KEHWHU apecTa Ha JICHBI'M JIN0O 1ocie UCTIONHEHHS baHKOM HHKAacCOBOTO pactopspKEeHUs,
NPEIBbSBICHHOTO BO UCIIOJIHEHUE paHee HAJIOKEHHOTO apecTa Ha JISHbI'H, Haxoasmuecs Ha Cuere, mubo B ciydasx,
npeaycMoTpeHHbIX 3akoHoM PK «O06 ncronHuTeTbHOM NPOM3BOJICTBE M CTATyCe CyeOHBIX HCIIOIHUTENEH |

8) wucmonHaTe [lnatekHble OKYMEHTHI, NPEIbABICHHBIC TPETbUMH JIMLIAMH, B TOM 4YHCIE
TOCYAapCTBEHHBIMH OpraHaMy M (WJIM) JOJDKHOCTHBIMH JIMIIAMU TOCYIApCTBEHHBIX OPraHoB M (WMJIM) YacCTHBIMH
cynebHbMu ucnonHuTesiMu PK B mopsiike 1 CpokH, yCTaHOBJIEHHbIE 3aKOHOAaTesbecTBOM PK;

9) mpemoctaiaTe Kinwenty wHGOpMAIMO O MPOBEACHHBIX omepanusx 1mo CueTy myTeM MpemoCTaBICHHUsI
Brmmckn o Cuety o tpeboBanuro Kimenra;

10) orka3aTh B HCIOJHEHHWH I[TATEXKHOTO MOKyMEHTa, MPEIyCMaTPHBAIONIETO 3adYWCICHHE JEHET Ha
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CTIEIUAIbHBIN  OaHKOBCKMH cueT (NpeaHa3HAaYeHHBIH MU 3aYUCICHHS TOCOOMM W COIMANIbHBIX BBIMLJIAT,
BBHIIJIAYMBACMBIX W3 TOCYJapCTBEHHOTO Oro/keTa W ['ocyaapCTBEHHOTO (OHAA COIMAIBHOTO CTPAaXOBAaHUS WIIH
MpeHA3HAYCHHBIA JJI1 BBIUIATHI AJMMEHTOB HAa COJCPKAHUEC HECOBEPIICHHONECTHUX U HETPYAOCIOCOOHBIX
COBEPILICHHOJICTHUX JICTeH) B CiIydae, €CH 3auuciiieMasl CyMMa JICHET HE CBs3aHa C MOCOOMSMHU M COIMATIbHBIMH
BBIIIJIATAMU UJIH aIUMEHTAMU,

11) rapantupoBaTh OaHKOBCKyIO TaitHy mo Cuery KiMeHTa, He OpeIOCTaBISATh CBEACHHN O HAIUYWH,
BJIaJICINIbIIE, HOMEpE U cocTossHuK CueTa U onepalyii mo Hemy, 00 ocTaTKax U IBHIKCHUH JICHET Ha HeM 0e3 coracus
KinuenTa 3a UCK/II0OU€HHUEM CITydaeB, IPeAyCMOTPEHHBIX 3aKkoHoaaTenscTBOM PK u JloroBopom;

12) unpopmuposars Kirenra o6 ncreueHnn cpoka aeicteus [lnarexHo# KapToukw He MeHee deM 3a 10
(mecsiTh) KaNeHIApHBIX JHEH 0 aThl €e UCTEYCHNUS B MOPSIKE, IPEIyCMOTPEHHOM J[0oTOBOpOM.

10. OTBeTCTBEHHOCTH CTOPOH, OCHOBAHMS 0CBOOOKICHHS OT OTBETCTBEHHOCTH

73. Kaxpas n3 CTOpOH HeceT OTBETCTBEHHOCTH Ieper npyroii CTOpoHoit 3a HapyIIeHHe B3ATHIX Ha ceOs
00s13aTenBCTB 10 JJoroBOpy B COOTBETCTBUH ¢ 3akoHOAaTenbcTBoM PK 1 JloroBopom.

74. BaHK He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHNE /WM HeHaJJIe)Kallee UCTIOJHEHHE TIOpyYeHU
Knuenra, npousomeniiee He no BUHe baHka, B TOM uuciie, €Cy Takoe HCIONHEHNE 3aJ1epKUBAETCS IT0 BUHE IPYTHUX
0aHKOB M OpraHU3alii, OCYIIECTBISIONNX OT/IeIbHbIE BUIbI OAHKOBCKUX ONEpaluii, a TakKe B pe3yJIbTaTe OmHO0K
KnuenTa, TONMynieHHBIX B peKBU3UTAX IUIATEXkKa.

75. BaHK He HeceT OTBETCTBEHHOCTH 3a HCIIOJIHEHHE IIaTeXHOro JoKyMeHTa KiineHra ¢ HeBepHO
YKa3aHHBIMH PEKBU3UTAMH, B TOM YHCIIC OMIMOOYHO HCIIOJIHEHHOTO IIAaTEKHOTO IOKYMEHTA, €CIH OLIIHOKY B TAKOM
IUIATEXXHOM JOKyMeHTe coBepurni KineHr.

76. baHK He HeceT OTBETCTBEHHOCTH 3a yliepO, MpuanHeHHbIH KineHTy, BO3HUKIINI B pe3ysibTaTe
HEWCIIOJIHEHNS W/WJIN HEHaUIeXKaIero ncnonHeHns KimenTom o0s3aHHOCTEH, TPEayCMOTPEHHBIX JJoroBOpoM.

77. baHK He HeceT OTBETCTBEHHOCTH 3a ymiep0, mpununHeHHbIH KineHTy B pe3ynbTare
NPHOCTAHOBIICHUS oneparuii mo Cuety U\HJIN HAJOKESHUS apecTa Ha ICHbI'U, Haxoasmmuecs Ha CueTe, B COOTBETCTBUH
¢ 3akoHonarenbcTBoM PK; a Takke 3a yumep0, npuurHeHHbIH KineHTty B pe3yibraTe u3bsaTus (ClIMCaHus) ACHET CO
Cuera KinnenTa 0e3 ero coriacusi TpeTbUMH JIMLAMU.

78. OTBETCTBEHHOCTH 3a U3bsiTUE JeHeT co CUETOB M0 yKa3aHUSIM (MHKACCOBBIM PACIIOPSDKEHHSIM,
TUIATEeXKHBIM TPEOOBAHMSIM) TPETHUX JIUI] HECYT OTHPABUTENN TAKUX MOPYUYCHUI (B3BICKATENN).

79. BaHK HeceT OTBETCTBEHHOCTh 32 HEHCHONHeHHe yKa3anuii Kinenta no Cuery, HEUCIIOTHEHUE
IUTATEXKHOTO JOoKyMeHTa KiMeHTa; HeoIulaTy TIJIaTeXHOTro TpeOoBaHUs, mpexbsBieHHoro k Cuery, npu
JOCTaTOYHOCTH B baHKe CyMMBbI AEHET IJIsl OCYIIECTBIICHHS IUIATEXa II0 IUIaTeXHOMY TpeOoBaHmio. baHk, 1o
NMICbMEHHOMY TpeboBaHuio KimeHrta omnaumBaer emy HeycToiiky B pasmepe 0,01% (Homp menbIx oxHa coTas
MPOLICHTA) OT CYMMBI OIIepalny 3a Ka)XXIbIil I€Hb IPOCPOUYKH IIyTEM 3a4HCIIEHHIS CyMMBI HeycToiiku Ha Cuet Knuenr,
Ho He 6oxnee 10% (ecaTh MPOLEHTOB) OT CYMMBbI HEUCIIOJIHEHHOHN OTIEPALUH.

80. OtBerctBeHHOCTH baHka npu HapymeHun JJoroBopa orpaHNI4MBAaETCs pa3MEPOM PEAILHOTO
ymepba (TOKyMEHTaJIbHO TIOJTBEPXKICHHOTO), MIPUYNHEHHOTO Knuenty HETpaBOMEPHBIMHU
nerctBusaMu/0e3neicTeusIMy baHka.

81. KiwueHT npuHHMaeT Ha ceds PUCK M OTBETCTBEHHOCTD, CBSI3aHHBIE C HEBEPHBIM YKa3aHHEM PEKBU3UTOB B
[InaTe>xHBIX TOKYMEHTaX.

82. KiueHT npuHUMaeT Ha ce0st PUCK U OTBETCTBEHHOCTb, CBSI3aHHBIE C NIPEIoCcTaBlieHneM baHky nopydeHui,
B TOM YHCJIE TI0 YIUIaTe HAJIOTOB M APYTUX 00S3aTENbHBIX IIaTexKel B OI0pKeT, 1o nucteueHnr OnepannoHHOTO JTHS.

83. CropoHbI 0CBOOOK/IAIOTCS OT OTBETCTBEHHOCTH 332 HEHUCIIOJIHEHUE W/HITH HeHAIJIexKaliee
ucrionHenue /loroBopa B cirydae BOSHUKHOBEHHS OOCTOSITEIECTB HENPEOA0JINMOI CHIIBI, IIPOTHBOIIPABHBIX I€HCTBHUH
TPEeTbUX JHI W/WIM B CIy4asX HPUHATHS YIIOJHOMOYEHHBIMH TOCYJapCTBEHHBIMH OpraHaMH aKTOB/Mep
OTPaHWYNTENHLHO-3aIIPETUTENIFHOTO XapaKTepa, JeNAalolMX HEBO3MOXKHBIM HCIOJIHEHHE W/WINM HaJJIexaliee
ucrionHenne Croponoit/CtopoHamu 00s3aTensCTB 1Mo JJoroBopy, c60eB MporpaMMHOTO 00ecTiedeH s, OTKIIOUESHNUS
3JIEKTPOIHEPTUH, TOBPEKACHHUS JIMHUK CBA3M M JIPYTHX OOCTOSTENBCTB, HE 3aBHCAMMX OT Boau CTOpPOH M
HEMOCPEACTBEHHO TOBIMABIIMX Ha ucnonHeHne CropoHoi/CtopoHamu  o0s3atenscTB 1o JloroBopy.
Brlmmeyka3anHabie 00CTOSTEHCTBA HEMIPEOIOIUMON CHITBI OTO/IBUTAIOT HA IIEPHOM WX JACHCTBHS CPOKH MCIIONHEHHS
o6s3atenscTB CTopoHbl/CTOpOH 10 JloroBOpy.

84. KuumeHT cornaceH ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH ITOMUMO BbIIIEYKa3aHHBIX CIy4aeB 3a:

1) orka3 Tperheii cTopoHsl (cTpana, apyroi 6ank, IITC, [IBH) B o6ciyxuBannu [1aTexXHOM KapTOUYKH;

2) KadecTBO TOBApPOB M YCIyT, MPUOOPETEHHBIX C HCMOIb30BaHHEM [11aTe:KHOM KaPTOUKHM;

3) BanroTHBIE OrpaHHYEHHs CTpaHbl NpeObiBaHMsA KiueHTa, JIUMHUTBHI, OrpAaHUYCHUS U JONOJHHUTEIbHBIC
BO3HarpaxaeHwus 1o [Inare:xHoi kapTouKe, ycTaHOBIJICHHBIE TPEThell CTOpoHOH (He yka3aHHble B Tapudax), koTopsie
MOTYT 3aeTh HHTepechl KineHra;

4) mo0ble MOCHEACTBHS, HACTYNHBIINE B PE3yJbTaTe TOr0, YTO CBeleHUs o [lnaTexHoi kapTrouke (B TOM
yucie ee pekBu3uThl, [IMH, ko1oBoe cl10BO) cTanu U3BECTHBI TPETHUM JIMLAM He 1o BHHE baHka;

5) orcyrcteue cesizu Mexxy MIIC i myHKTOM TipoBeneHnsi KapTouHO# oreparinu, BCISICTBHE YEro 3ampoc
Ha cosepuieHue KapTouHoii oniepanuu He octynaeT B bank;

6) HapymieHue KOHPUICHINAIBHOCTH CBEICHHH, OTIpaBIsieMbix KilneHTy, o KaHaaaM CBSI3H, B TOM YHCIIE
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TekcToBoe coobmenne SMS, Push, anekTpoHHas mo4ra,  T.11.;

7) uenonygenue [ITC, IIBH orsera bBanka 06 aBTopuzannm;

8) mocieAcTBHA HECBOCBPEMEHHOTO OIIOKHMpOBaHWs KineHTOM yTepsHHOW Wi ykpameHHO# IlnaTtexHoit
KapTOUYKH, a TAaKXkKe [IPU HECAHKLIIMOHUPOBAaHHOM JocTyme kK Cuery;

9) yuep6, npuunHeHHbli Knuenty nepenayein Kinentom pekBusutoB IlnaTexHON KapTOYKU (B TOM YHCIE
ITNH, KoxoBoro ciioBa) TpeTbUM JHUIAM;

10) nro0ble MOCNENCTBUsL B Clydae, €CIAHM pasrianieHne OaHKOBCKOHW TaWHBI MPOU30ILIO BCIEACTBUEC
HEWCIIOJIHEHNUS M/WJIN HeHaJuIexalero ucrnoinHenus Kinuenrom tpedoBanwmii 3akonoarenscrsa PK, Jlorosopa;

11) c6oii QyHKIIMOHUPOBAHHUS TUIATEKHBIX CHCTEM, 3JEKTPOHHBIX YCTpO#cTB, BaHKOMAaTOB, B pesyibrare,
KOTOPOTO aBTOpU3AIMOHHEIH 3amnpoc, npomssoaumelii [ITC, I[IBH wm bankomaTtom He 051 monmyyen bankom u/mim
aBTOPHM3AMOHHEINA OTBET, oTNpaBiieHHbI bankom, He Opu1 moryueH [1TC, I[IBH ninmn bankomarowm;

12) ymiep6, KOTOpPBIA MOXET BOSHHKHYTH B Ciiyuae Hemoiydenus Kinentom SMS-yBenomieHus/apyroro
COOOIIEHNS, NN €CITY TIEPEAaBacMble CBEICHNUS CTAHYT AOCTYITHBI TPETHHUM JIUIIAM;

13) yperymupoBaHHue CIIOPOB U pasHOTIacHil Mexkny KimenToM u pepxatenem J[OMOTHUTENBHOM KAPTOYKH.

14)Bo3moxHble mpobieMbl B ucmojib3oBaHun CepBuca MepeBoa0B/MeKIyHAPOAHBIX TMEPEBOIOB H/UITH
OTCYTCTBUE BO3MOKHOCTH Uit Kinenra n/unm Oeneduimapa ucnosip3oBark CepBuc nepeBoaoB/MexyHapoJHbIe
nepeBoibl. OTBETCTBEHHOCTS 32 (hyHKIMOHUpoBaHue CepBuca nepeo1os/MesxayHapoaHbIx nepeBoaoB HeceT MIIC;

15)orcyrctBue CepBrca MepeBooB Ha CTOpoHe OeHeduiapa. KIIMeHT caMOCTOATENBHO IO OCYIIECTBICHUS
nepeBoia yaoctoBepsercs B Hannuuu CepBrca epeBoJIOB Ha CTOpoHe OeHeduimapa;

16) yObITKH, KOTOpBIE MOXET MoHecTH KIIMEHT B pe3ynbTaTe OTCYTCTBHS BO3MOXKHOCTH COBEPIICHHUS
JICHE)KHOTO TIepeBo/a ¢ ucnosb3oBanueM CepBuca mepeBo1oB/MexTyHapOoIHbIX TIEPEBOIOB.

17)He BO3MOXKHOCTB momnoHeHus CueTa, Ha KOTOPOM OTPaKaloTCs ONepalny ¢ HCIoyb30BanueM [lnatexHoi
KapTOYKH, ITyTE€M IIEPeBOAA JEHEr B TEHIe C MCIOJB30BAHHEM IUIATEKHBIX KapTOYEK, BBIMYIIECHHBIX IPYTHMHU
6ankamu-smureHTamu PK, uepez MobunsHoe npritoxkenne baaka. OTBETCTBEHHOCTS 32 (DyHKIIMOHUPOBAHNE NAHHOH
yCIyTH HeceT OaHK-dMHUTEHT [InaTe)xHoi KapTOuKy.

85. KumeHr cornaceH ¢ tem, uto baHk He HeceT OTBETCTBEHHOCTH M0 HECAaHKIIMOHUPOBAaHHBIM
KapTouHslM omeparusM, MpOBEAEHHBIM C HCIONb30BaHHEeM IlnaTesxHON KapTOukM (ee pPEeKBU3UTOB) AJIS OIUIATHI
TOBapoOB H/WIIM yciIyr uepe3 MHTepHeT, OCPeACTBOM MOYTOBBIX/TeNeOHHBIX 3aKa30B, ONEPaIUsIM, COBEPIICHHBIM C
BBeicHreM [TMH u/wmu moaTBepKASHHBIM MOANUCHIO ISPIKATEIs KAPTOYKU B YCKE/CIIUIIE.

86. KimeHT HeceT OTBETCTBEHHOCTH 3!

1) yumep6, IpUYMHEHHBIA B Pe3yJbTaTe COBEPIICHHsS OMepanuil (B TOM YHCIIC HECAHKIIMOHMPOBAHHBIX), C
ucronb3oBaHueM [lnaTexHol kKapToUky (ee peKBU3UTOB) 10 MOMeHTa OioknpoBaHus [InaTexnoii kapToukn bankom
Ha OCHOBaHHH TpeOoBaHUs 0 O1okupoBaHmy [LnaTexxHON KapTOUKH, morydeHHoro ot Kimmenra wim MIIC;

2) TOCJIEACTBHS, HACTYNHBIINE B pe3ylibTaTe HECBOCBPEMEHHOIo yBenoMieHHs baHka o OJIOKHpOBaHHU
yTepsSHHOH/ YKpaJeHHOH/HePaBOMEPHO MCIIONb30BaHHOW [laTeskHOt KapTOUKM B MOTHOM 00BbeMe MPUYNHEHHOTO
Banky ymep0a;

3) ymep6, npnurHeHHbIH baHKy B CBsI3M ¢ HeBO3BpaToM baHKy NeHer, OIIMO0YHO 3a4MCIeHHbIX Ha CUeT u
M3pacxojoBaHHbIX KineHTom;

4) mocneCTBHS, HACTYMUBIIKE B CBSI3U C MCIONIB30BaHneM [11aTe:xHOM KapTOUKH, IO KOTOPOit Ha OCHOBAHHUU
3anpoca KineHra, BaHkoM CHATBI/M3MEHEHbI/BOCCTAHOBIICHBI OIPAHUYSHHUS/JIMMHTBI 110 UCTI0JIb30BaHHIO [1naTexxHo i
KapToukH (Kak 10 BUIAM OIEPAIlHii, TAK U 10 30HE 00CITyKUBAHNS);

5) ymiep0, IpUYUHEHHBIM B Pe3yNbTaTe COBEPIIECHHS OTEPAlMii ¢ UCMOJIb30BaHUEM [LIaTeXHONH KAapTOYKH
BCJIC/ICTBHE YACTHYHOTO OJIOKMPOBAHUS IIJIATE)KHON KapPTOUYKH, a TAKXKE BCE MOCIIEACTBHSI YACTUIHOTO OJIOKHPOBAHNUS
[Tnatexxnoit kaprouku. [Tox yacTuunbIM GokupoBanneM IlnaTexHol KapTo4ykW MOHMMaeTcsi oTka3 KimeHra oT
3aHECCHUS YTePSHHON/yKpadeHHOW/ HEPaBOMEPHO HCIoNb30BaHHOM [TnaTesxxHoi kapTouku B CTOM-IIHCT;

6) mocieacTBHsA, KOTOpbIE MOI'YT HACTYIUTh BCIEACTBHE OTka3a KimeHra ot GnokupoBanus [lnatexHoit
KapTOYKH;

7) wHapyuieHue ycioBuid JloroBopa aepxxaresieM J[oNONMHATENBHON KapTOYKH;

8) mocreacTBHs, HACTYNHUBIIME B CBSI3U ¢ Hecobmogennem KitmentoM [IpaBHi MONB30BaHUS IUIATEKHOM
KapTOUYKOH.

87. B cinyuae HecoOmonenus Kimentom TpeboBannii, yka3aHHBIX B OApas/esie 5 HacTosmero Pasaena, mpu
BO3HUKHOBEHUH, B CBA3M C 3TUM HecaHKIIMOHMPOBaHHBIX onepanuil o qaHHou IlnaTesxkHoil kKapTouke BCE PacXoibl
o KapTouHpIM omepanusM, BKIIOUas KOMHCCHH 32 COBEPIICHHE OTepaluii, eClii OHU coBepIiueHsl baHkoMm 3a cuer
coOCTBEeHHBIX cpencTB banka, momiexar Bo3meniennto Kirentom cornacao Tapudam.

87-1. B pamkax npoaykra «Family Card» KnueHT HeceT MONHY0 OTBETCTBEHHOCTB 3a:

1) namnexamee ycranopieHue [IMH/E-TTUH k JlononHUTEIbHON(-bIM) KapTOUKHU(-aM);

2) HaANeKallyl perucTpauio JJononHuTeNpHOM(-bIX) KAPTOUKH(-eK) B MOOHIEHOM NPHIIOKEHUH;

3) CaHKIMOHMPOBAHHOCTH M COBEPIICHHE OIEpalHii, MPOBEACHHBIX B MOOUIBPHOM TPUIOKEHHH C
UCIIOJIb30BaHUEM JlONONHUTENEHOM(-BIX) KapTOUKHU(-€K);

4) Bce Kaprounsie oneparuni, mpoBeaecHHbe JIOMOTHATENbHOM(-BIMU) KAPTOUKOH(-aMu);

5) mamnexamee mpoBemeHHe ToKeHW3auu J{OMONHUTENBHOM(-BIX) KapTOYKU(-€K) ¥  OINEpalluH,
MIPOBE/IEHHBIE C UCTIONB30BaHNEM TOKeHa;
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6) coOoeHre HHBIX YCIIOBHUH, TIPEAYCMOTPEHHBIX J[OTOBOPOM.

11. Ilpouue ycaoBus

88. Obs3atenbcra CTOpPOH, NpeycMOTpeHHbIE HacTOsAIUM Pa3nenom JloroBopa, BO3HUKAIOT C JaThl
npucoenunenus Knuenra k Jlorosopy.

89. HcxkmounTs.

90. IIpm nepessinycke [lnaTesxHoit kapTouky yciaoBust JloroBopa, mpeaycMOTpEeHHbIE HACTOSIIUM
PaznenoM mpojieBaroTcst Ha Cpok AeHCTBUsS HOBOM IlnarexHOW KapTOUKM HA YCJIOBHSX, JEHCTBYIOIIUX HA JAATy
nepesblllycka IlnatexxHol kapTouku. KnMeHT omnauMBaeT KOMHUCCUM 3a HepeBbIMycK [lnarexHoil KapTOuku H
KOMHCCHIO 32 OYEpPEIHOI rox oO0CIyKMBaHMS B COOTBETCTBUH C Tapudamu, ASHCTBYIOIMMHI Ha ATy HAYHCICHHA
bankoM Takux komuccui. B cinyuae oxoHuaHus cpoka nedcTBus [lnaTexHOM KapTOUKM M HENpPEICTaBICHUU
3as1BJICHUS O NepeBbInycKe [1naTexHoN KapTOUKH, a TAKXKe IPU OTCYTCTBUH 3aA0JkeHHOCTH Kitnenrta nepen bankowm,
ycrmoBus JloroBopa, NMpeIyCMOTPEHHBIE HACTAMIMM PasfmenoM B dacTH BBITycKa W oOciykmBaHUs [lmatexHoit
KapTOYKH, IPEKPAIIAiOT CBOe AeicTBHe, CUeT 3aKphIBACTCS, €CIIM HHOE HE NIPELYCMOTPEHO 3aKoHOAaTenscTBoM PK.

91. BaHk BrpaBe OTKa3aThCs OT UCIOJIHEHHS 00s13aTeNILCTB, IPEYCMOTPEHHBIX HacTosuM Paznenom
Joroopa, yBenomus 00 atom Kimenra e MeHee ueM 3a 30 (TpuALaTh) KaJeHAAPHBIX JHEH 10 IUIAHUPYEMOH aThl.
IIpu 3ToM nepesbinyck bankom IlnaTexHbBIX KapTOuek HE OCYIIECTBIAETCs, U [ImaTexHble KapTOUKU U3BIMAIOTCS B
ykazaHHylo bankowm nary. [Ipu aTom bank Brpase 010kupoBath [TnaTexHyro kaprouky u/uinu CHeT u He NPOBOAUTH
no Cuetam orneparyu 3a4uCIICHHs/CIIUCaHuUs JICHET C 1aThl HarpasieHust KIIMeHTy COOTBETCTBYIOIIETO YBEIOMIICHUS
o npekpamennu Jloropopa. KineHT 0043yeTcst oracuTh NMEIOITYOCs 33JOJDKCHHOCTD HE TTO3/IHEE AaThl, yKa3aHHOH
B yBegoMieHuu banka o mpekpamenun Jorosopa. Ecmu KimeHT He HMcnonHSeT mpeayCMOTPEHHBIE HACTOALIMM
nmyHKTOM JloroBopa o0si3aHHOCTH, JlOorOBOp AEHCTBYET B COOTBETCTBYIOUIEH YaCTH 10 TIOJHOTO HCIOJTHEHHS
Knunentom cBomx obs3atenscTB mo Jlorosopy. B ciyuae Hammums 3amomkeHHOCTH KimeHT 00s3yercst moracuThb
MMEIOIIYIOCS 3aJ0JDKEHHOCTh. B crmydae Hemcnomnenmst KnmeHToMm Takmx obs3atenscTB JloroBop IeHCTBYET B
COOTBETCTBYIOIIEH YacTH J0 MOJHOTO HcTioaHeHust KineHToM cBonx 00s3aTenseTB 1o Jlorosopy.

92. KiueHt BnpaBe npekpaTuTh neiicTBre [1narexxHol kKapTouky U 3aKpbiTh CUeT JOCPOYHO MO WHULIUATUBE
Knmnenrta mpu orcyrctBum Bxiama u(wim) 3agoimpkeHHOCTH nepen bankoM mo JloroBopy M (M) KpeAUTHOMY
JIOTOBOPY, Ul OOCITy)HBaHHS KoToporo wucnonbdyercs Cuer u(wnu) [lnatesxHas kaprouka, U IpPH YCIOBHUH
yBenomiieHus 00 3ToM banka He MeHee ueM 3a 30 (TpuanaTh) pabouux JHEH 10 MTaHUpyeMoii 1aThl. B Takom cityuae
KimeHT 10 ucreueHMs ykazaHHOTO cpoka Bo3Bpamaer B bank Ilnatexnyro kaprouky/IlnaTeixHble KapTOUKH,
BBINTyIIEHHBIE B pamKax [loroBopa, u bank 3akpeiBaeT Cuet. Ecnu KnueHT He Bo3BpalliaeT B yCTaHOBJICHHBIH CPOK
[Tnatexnyro xapTouky/IlnarexHple kapTouku, To bank Guokupyer [lnatexnyro kapTouky/IlnaTesxkHple KapTOUKH.
Bnokuposanue [TnaresxHoit kapToukn/[1naTexHBIX KapToUek He 0ocBoOOk1aeT KineHra ot 0053aHHOCTH 110 BO3BpaTy
[Tnatexnoit kaproukwn/IInarexxHpix kaprouek banky. Ecin KnneHT He HMCTONHSET IperycMOTPEHHBIE HACTOSIINM
nmyHKTOM J{oroBopa o0si3aHHOCTH, Jl0rOBOp NEHCTBYET B COOTBETCTBYIOIIEH YaCTH JI0 TOJTHOTO MCIIOJIHEHNUS UM CBOUX
obs3arenscTB o Jlorosopy. Ilpekpamenue wncmonb3oBanus [lnmaresxHoit kaproukw/IlnmaTexxHbIX Kaprodek Oe3
cobmonenus Knrentom mnopsiaka npekpamienus: JloroBopa, yCTaHOBIEHHOTO HACTOSIIMM IIyHKTOM JloroBopa, He
BiIeueT npekparieHus Jlorosopa u uzbarue [lnarexnoi kaprouku/IInarexxusix kaprouek. [Tpu 3ToM He pomyckaeTcs
3akpeiTie CueTa NpH HAIMYMKM HEHUCIOJIHEHHBIX TpeOoBaHmMil k CueTy WM HECHATHIX aKTOB O BPEMEHHOM
OTPaHMYEHUH Ha pACIOPSDKEHHE HMYIIECTBOM, pEIIeHHH W (WiIM) PpacHopsDKeHWH — yIMOJTHOMOUYEHHBIX
TOCYJapCTBEHHBIX OPTAHOB U (WJIN) AOJDKHOCTHBIX JIMII O IPUOCTAHOBICHNH PACXOAHBIX onepanuii mo CueTty, a Takke
aKTOB O HAJIO)KEHUH apecTa Ha ACHbI'H, Haxosamuecs Ha Cuere.

93. B cmyyae ecin mociie OKOHUaHUS cpoka aercTus [ImatesxxHoit kapTouku mwin B TedeHue 30
(TpuauaTh) KaJeHIAPHBIX JHEH ¢ naThl Bo3Bpara [lnaTexnoi kapToukn B baHk, 100 mociie qaThl 1o1auu 3asBICHUS
00 ee yrepe/kpaxe, baHkoMm mosydeHs! miaTexHsle 1okyMeHTsl o MIIC, noanexamme omare, bank ormaunBaer
Kaprounsie onepanun 3a cuer neHer Knmenra nmm6o 3a c4eT cOOCTBEHHBIX CPEACTB, IMOJUICKAIINX BO3MEIICHUIO
Kinnenrom.

94. B ciryqae uzbsatus [lnarexxHol KapTOUKy (€CIIM B COOTBETCTBHHU C JlOrOBOPOM HE BBIYICHBI HHBIE
ITnatexxubie kapToukn) JIOrOBOp JASHCTBYET B COOTBETCTBYIOIIEH YacTH /IO TIOJHOTO UCTIONHEHHs KIMeHTOM CBOMX
00s3aTenseTB 1o JloroBopy.

95. Tlpu npekpaiienun aeicTBus [lnarexxHoit kapTel 1 3akpbiTin Cuera 1o nHUIMATHBE baHka ocTaTok
coOcTtBeHHBIX JeHer Kmmenta Ha Cuere mo ycMmoTpeHumio banka mepeBomuTcs Ha OaHKOBCKHE cUeTa/HOMEp
MobunpHOTO Tenedona Knuenrta, Ha uto KimeHT 3akmodeHrem JJoroBopa maet cBoe coriiacue.

96. KimeHT HeceT OTBETCTBEHHOCTH 3a IOCTOBEPHOCTh CBEACHUMN, KOTOPBIE OH cooOmmt banky o cebe.

Bank He HeceT OTBETCTBEHHOCTH 3a ymiepO, KOTOPBII HaHECEH B CBS3U ¢ cooOuieHneM KIIMeHTOM Hel0CTOBEPHBIX
CBEJICHUM.

97. B cimydae Hanmuus octatka bonycos/AkumonHbIx 6onycoB Ha bC npu 3akpeiTin Cuera 1o
nHnnuarise Kimenta, n kotopeiMu KimeHT He jkenaeT moiib30BaThes, boHychl/ AKIIMOHHBIE OOHYCHI 10 YCMOTPEHHUIO
banka noxnexat annynupoBaHuto. B ciaydae 3akpsiTust Bcex CueroB u npu HeakTuBHOcTH Cuera B Cucteme banka
B TeueHue 6 (IecT) MecsIeB Mocie mocieaHeit onepanun mo Cuery, octatok boHycoB/AKITMOHHBIX OOHYCOB IO
yCcMOTpeHMI0 baHka aHHyIupyeTcsl.

97-1. Ipu otkpeiTuH (BbITycke) JonmomHuTenbHOM(-bIX) KapTOuKu(-eK) no npoaykry «Family Card» Kiuenr
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MPEOCTaBIIsIET CBOE Oe3ycOBHOE M 6€30T3bIBHOE cornacue baHky Ha:

1) OTKpBITHE IOIOJHUTEIBHBIX TEKYIIUX CYETOB, VIS LENCeH, YKa3aHHBIX B COOTBETCTBYIOIIMX 3allpocax
Knuenra;

2) ocyliecTBICHUE TOKEeHH3aluHu JIOMOIHUTENBHOM(-X) KapTOYKU(-€K), B COOTBETCTBHU C YCJOBHSIMH,
yka3aHHbIME B [Tpunoxenue 2 x Jlorosopy;

3) mpenocTaBieHUE NOCTYNa TPETbUM JHLIaM B MOOMJIBHOM HPHIIOKEHUH JUISl IIPOCMOTpa ONEparyid Mo
JononuaurensHON(-pIM) KapTouke(-am), Cuery(-am), 0Oe3 mpaBa pacHOpsDKCHUS M IPOBEICHUS Olepanuil 1o
JlononHuTtensHONU(-bIM) KapTouke(-am) U Cuety(-am) Kinenra (Tpersux nur ykassiBaeT KineHT).

4) 3akpeitie JIOMOTHATENBHOM(-BIX) KApTOUKH(-€K), ¢ €IMHOBPEMEHHBIM 3aKPBITHEM IOTOIHUTEIbHBIX
tekymux cderoB, JIBC, mpu mpenocraBinennn Kinmentom B Bank coorBeTcTByromiero 3asmieHus. [Ipu Hammdamm
octaTkoB bonycos Ha manabix JIBC, BoHych 110 ycMoTpeHnto baHka aHHYIHPYIOTCS.

97-2. B pamkax npoaykra «Family card», bankoMm yctanaBmiBaeTcs 3alpeT Ha IPOBEICHNE HEKOTOPHIX BUIOB
IaTexxel, ykazaHHbix B [lpunoxxennn 4 k Jlorosopy.

PA3JEJI VI. OTKPBITHUE, BEAEHUE U 3AKPBITUE TEKYIIUX U CBEPEI'ATEJIbHbIX
CYETOB
1. llopsiToK OTKPBITHSI, BeIEHUS TEKYIIHX CYETOB

98. Bamnk otkpeiBaet Kinenty Cuer/CrieriuanbHbiii 0AHKOBCKHIA CUET HA OCHOBaHUU
noganHoi Knuentom 3asBku, npu npenoctaieHuH KnneHTom B baHK TOKYMEHTOB, HEOOXOIUMBIX AJIS OTKPBITHSA
Cuera/CrierinanbHblii OAaHKOBCKHM CUET B COOTBETCTBHH C 3aKOHOAaTenbcTBOM PK M BHYTpeHHMMH HOKYMEHTaMH
banxka.

VYcnoBusi, He yperyJaupOBaHHBIE HACTOSAIINM pa3zfenoM JloroBopa, peryiaupyloTcs APYTHMH pasielaMu
Jorosopa. [Topsiok ycTaHOBIECHUS, B3UMAHUS U H3MEHEHUsI, nonoaHeHust Tapudos banka mmo HacTosmemy pasuerry
Horosopa perynaupyercs nyHkramu 58 — 60 JloroBopa.

99. KnmeHT BnpaBe OTKPHITH OJMH WM HECKONIbKo CueToB mocie npucoenuHeHus k JJorosopy. [Ipn atom
ycnoBus JloroBopa pacpoCTpaHsoTCs Ha Kax bl oTKpeiBaeMblii Kimnentom Cuer.

100.Homep Cuera, Bantora Cuera ykaspIiBaroTCs B 3asiBke KiineHTa WM HHOM JOKYMCHTE, Ha OCHOBaHUH
koToporo Kiment npucoeaunsiercst k Jloroopy. CrnenuanbHbli OaHKOBCKHUN CYET IS 3aYUCICHHS MOCOOHHA |
COLIMAJIBHBIX BHITUIAT OTKpbIBaeTcs bankoM KineHTy Tonbko B TeHre.

101.I1pu ocyuiectBieHny onepauuii mo CueTy B MHOCTpaHHOI BaIIOTe, ONEPaIMU OCYILECTBISIOTCS B
COOTBETCTBHH C 0OMEHHBIM KYpCOM, YCTAHOBJICHHBIM baHKOM Ha MOMEHT COBEPILEHHUS OTIEPALHIA.

102.bank npuaumaet KimenTa Ha 6aHKOBCKOE 00CTy)KHBaHHUE, BKIFOUAs PEAOCTaBICHIE OaHKOBCKUX YCIIYT
MIOCPE/ICTBOM IIIATEKHOTO TEPMHUHANIA, KOTOPOE OCYLIECTBIISICTCS Ha IUIATHOW OCHOBE, COTJIACHO IEHCTBYIOUIMM
Tapudam. Axryansusie Tapudsr banka, cormacHo koTopsiM KireHT omiadnBaeT 0aHKOBCKHE YCITYTH, HHpOpManusa
0 IUTAaTeXHBIX YCIIyrax pasMelieHsl Ha VIHTepHeT-pecypce, B OINEpanMOHHBIX 3aiax ¢winanoB banka m ux
JloNOTHUTEEHBIX TOMETCHUSX.

2. Ilopsinok OTKPBLITHUS, BeAeHUS U 3aKPBITHA cOeperaTejbHbIX CYeTOB

103.bank 06s3yercst npuHATH OT KiMeHTa u/nim TpeThero Juia JeHbru B oJb3y Kimenra (nanee — Brian),
BBIIJIATUTH 110 HUM BO3HArpakJeHue U BO3BpaTUTh Bkian, oTkpeiTh Knnenty ans yuera Bxinaga Cuet, Ha yCIOBHSIX
U B MOPSIZIKE, MPEYCMOTPEHHBIX 3asiBKoH u JloroBopom, mpu npenocTaBieHun KiueHToM W/uin TpeTbuM JTHLIOM (B
ciaydae pasMenienuss Bxiana B monbs3y3y Knmenra) B baHk JOKyMEHTOB, HEOOXOAUMBIX IJisl OTKpbITUs CueTa B
COOTBETCTBUM ¢ 3aKOHOAaTenbcTBOM PK u BHyTpeHHMMHU nokyMeHTamu baHka.

104. HaumenoBanwue, Bua Bknana, cymma, Bamrora, cpok Bkiana, cTaBka Bo3HarpakJeHus, BEITUIAYABacMast
Bbankom no Briany, rogoBas 3¢ ¢exTnBHas cTaBKa Bo3HarpaxjaeHus no Bkiany, Homep Cuera, OTKpBIBAEMOTO ISt
yueta Bknana, ykassiBatoTcs B 3asBKe. Y CIOBUS BKJIaJa BKIIIOYAONIUE, CTaBKY BO3HArpakJI€HHs, BBIIIIAYNBAEMYIO
Bbankom 1o Bxiany, ronoBas a3 eKkTHBHAS CTaBKa BO3HArpakJeHus 110 Bxiragy v nHble mapaMeTpsl pa3MeIieHbl Ha
Wnrtepuer-pecypce. Pasmep romoBoit 3QeKkTHBHON CTAaBKM BO3HATPaKACHHS H3MEHSETCS B 3aBHCUMOCTH OT
JIOTIOTHUTEIBHBIX B3HOCOB (€CJIM 3TO MPEAYCMOTPEHO YCIOBISIMH Biiana) m yacTHYHBIX BBIILIAT 1o Bkiany (ecnm
3TO MPETYCMOTPEHO YCIOBUSAMHU Biiiama) u Ipyrux oOCTOSTENBCTB, MPEIYCMOTPEHHBIX 3aKOHOAaTeNIbcTBOM PK 1
Horosopom. Ilo mucemenHomy 3asBienuto Knmenta bank mpemoctaBnser KnmeHTy cBeneHns o0 M3MEHEHHOM
pasmMepe roioBoi 3HPpEeKTHBHON CTaBKH BO3HATPAKICHUSI.

105. B ciyuae, eciu cymMa JieHer, BHeceHHasi Ha CueT MeHee CyMMBI, yKa3aHHOH B 3asiBke, TO JloroBop B
YacTH OTKPBITHA, BEACHUS W 3aKpbITHi CUETOB CYMTAETCS HE3aKIIOUEHHBIM, a BHeceHHas Ha Cyer cymma JeHer
MePEYHCISIETCS 110 YCMOTpeHuIo banka Ha mo0oi 0ankoBckuid cuer KimeHTa, OTKpHITHIN B banke.

106.Cymma npuauMaeMoro Bkiaga (¢ y4eToM JIOMOIHUTENBHBIX B3HOCOB, €CII OHU ITPEAYCMOTPEHBI) HE
JIOJDKHA TIPEBBIIIATh MAKCUMAIIBHOTO pa3Mepa, €CIIM OH OIIPEEIICH B YCIOBUSIX, OTPaXKEHHBIX B 3asiBKe. baHk Blpase
OTKa3aTh B 3a4MCICHUU JEHEr WIN IpHeMe HaNW4HbIX JeHer Ha CueT, B cilydae ecnu cymma Bxiaga mpeBbICUT
MaKCUMalbHbII pasmep Brnana.

107. CraBka Bo3HarpakJeHusl, ykasbiBaeMas B 3asiBKe, SIBIISICTCSI HEM3MEHHOI 10 OKOHYaHus cpoka Bkiaja,
OIPEICNIEHHOT0 JAHHOM 3aBKOM.

108. Ilpu onpenenennn GakTHIECKOro CPOKa pasmelneHus Bkiiaia u pacuere Bo3HArpaXieHus, IeHb
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BHeceHMs Bkianma yduThIBaeTcs, a I€Hb OKOHYAHMS CPOKA B pacdeT HE NPUHHUMAETCS (T.€. ICHb MPEAOCTaBICHHS
Bxuraga v ieHB €ro Bo3BpaTa CYMTAIOTCS 33 OAMH JICHb), a I paCUeTOB IPUHAT YCIIOBHEIHM rof, paBHEIH 360 (Tpexcot
HIECTUAECATH) JTHAM, U YCIIOBHBIN Mecsil, paBHbIA 30 (TpUALATH) AHSIM.

109. IIpuem Brnana npousBoautcst bankom npu ycioBun Hanmnuus Cuera B Bamore Briana.

110. 3akpeite Cuera MpoU3BOAUTCS TIPH MOJHOM Bo3Bpare Bkiana He mo3nHee 5 (msTH) pabouux THer
co 1IHS Bo3BpaTa Bxiama, 3a MCKJIIOUEHHMEM cllydaeB, Korja 3akpbiTHe CueTa He JOIyCKaeTCsl 10 OCHOBaHUSM,
MPeayCMOTPEHHBIM 3aKOHOAaTeNbCTBOM PK.

[Ipu sTOM BO3BpaT MOJIHON/OCTaTKa CyMMBbI Bkiiama MoxkeT ObITh Ipou3BeneH baHKOM B OHOCTOpPOHHEM
TIOPSIZIKE C TIPEIBAPUTEIIFHBIM yBeIOMIIeHHEM 00 3ToM KinenTa He MeHee yeM 3a 10 (mecsITh) KaleHAapHBIX THEH 10
MIPEIII0IoOTaeMOl TaThl BO3BpaTa IMOJIHOW CyMMBI Bkanama B IF000M 13 CIEIYIOIINX CITyJaeB:

1) npekpaieHns bankom npreMa HOBBIX Bki1agoB JaHHOTO BHAA;

2) IIPe1yCMOTPEHHBIX 3aKOHOAaTeNbCcTBOM PK.

111.B cayuae HanpasneHust baHkoMm yBeToMIICHHS O BO3BpaTe MOJIHOM CyMMBI Bkitana B cBSI3H €
npekpaleHrneM banka npreMa JeHer 1o onpeieleHHoMY BUIy Bxiiana, nansHeias aToMaTidecKas IpOJIOHTalius
cpoka Bxmama He mnpoumsBoauThes, Bkmanm JeWcTByeT OO HCTEUEHHMS cpoka ero neictBus (a ecnu Bxman
ABTOMATHYECKH IPOJJIEBAJICA — 0 OKOHYAHMs CPOKa ITOCIIeIHEH TIPOJIOHTallu ).

112.B cnyuae, ecnu 1ata Bo3BpaTa Bkiiaga/BeImiaTsl BO3HArpakJCHUs BBINAIAET Ha BBIXOAHBIC H/WIIN
npa3AHUYHbIE HU, BO3BpaT Britasa/BhlmuiaTa BO3HArPaXKICHUS IPOU3BOIUTCS B TIEPBBI pabOuMii IeHb, CIIEIY IO
3a HUM.

113.BeimuiaTa HAYMCIEHHOTO MO BKitagy Bo3HAarpaxAeHUsI TPOU3BOANTCS B COOTBETCTBHH C YCIOBHUAMH
JoroBopa u 3asBKH, ¢ yAep>KaHHEM MOI0X0AHOoTo Hajora (nanee — [TH), B3uMaeMoro y HCTOYHHKA BBITUIATHI (€CITH
TaKoe y/epXKaHUe MpeTycMOTPEHO 3aKoHoaaTenscTBOM PK).

114.B cnyqae ecnu Kimmentom o JloroBopy sIBJIsieTCSl HECOBEPILICHHOJIETHEE JIUIIO, TO BBIJaYa eMy
Bxnaga nnu ero yactu, NpOU3BOAUTCS € YyIETOM OTPAHUYEHUH, YCTAHOBIEHHBIX IEHCTBYIOIMINM 3aKOHOAATEIECTBOM
PK.

115.To noctmxkenus Knuentom 14 net, a Takke B cirydae ycTaHoBlneHus HaJ Kinuentom crapie 14 net
oreky, mpaBa u o0s3aHHOCTH Kimenra no J[oroBopy peain3yloT OT €ro MMEHH POAWTEIM MM MHbIC 3aKOHHBIC
npeacraButenu Kimenra.

116.B cnyuae ycranoBnenus Haj KinreHTom crapuie 14 ner nonedyunrensctBa, KineHT Bopase
pacnopsikaThcsi BKagoM TOJIBKO ¢ COTIIAcHs €ro MomeduTesisd. B ciiyuae ycTaHOBICHHS ONEKH MM HOMEYUTEIECTBA
HaJq KJ'II/IGHTOM, TaKue JIna JOJKHBI JOTTOJTHUTCIIBHO MPEAOCTABUTE JOKYMCHTDI, IOATBECPIKAAOIIUE CTATYC OINICKYHa
WY TIOTICYUTEIIA, TIPY peain3aliy npas U o0s3anHocTel KitnenTa o JloroBopy mim HE0OXOAMMOCTH MOTYUSHHS HX
coryacus Ha pacnopsbkeHue Brimagom.

B nensax noacteepxkaeHus nudHocTH KinueHToB, He mocTUrmmx 16 jeT, y KOTOPBIX OTCYTCTBET JOKYMEHT,
YIOCTOBEPSIOIINI JINYHOCTH ¢ (hoTorpadueii, BHECCHNE JONOIHUTENBHBIX B3HOCOB BO BKias u pacropspkeHne um
OCYILECTBIISIETCS TOJIBKO B MPUCYTCTBUH UX 3aKOHHBIX PEACTaBUTENECH.

3. Pexkum padoTnr Cuera

117.bankoBckoe obciyxuBanue Kinuenra no CueTy nIpou3BOIUTCS B T€UCHHE ONEPAI[HOHHOTO JIHS,
MIPOIOJKUTEIBHOCTE KOTOPOTO onpenensercss BaHkoM caMOCTOSITENbHO.

118.OrtkpoiTHE, BeneHue, 3akpbitue CueTa, BeiAava/monyuenue aeHer co Cuera, 3auncienue aexer Ha Cuer
npousBoauTca bankom u Kimenrom B cooTBeTCTBHH C 3aKk0HOAATeNbCcTBOM PK, BHyTpeHHHME ToKkyMeHTaMu baHka
u JloroBopom.

119.I1pu ommbouHOM 3aunciennu feHer Ha Cuer, baHk criichIBaeT ommMO09HO 3a4HUCIICHHY0 cyMMYy co Cuera
KnmenTa 6e3 ero cormacust B HopsKe, yCTaHOBIEHHOM Jl0roBopoM.

120.bank ocymiecTBIISIET TUIATEXH U IIEPEBOABI JICHET B MpeJienax ocrtaTka aeHer Ha Cuete. B ciyuae, ecnn
KiueHT He omuaTii KOMHCCHOHHOE BO3HArpaxkieHne banka B cooTBeTCTBHH ¢ MOAITYHKTOM 3) myHKTa 127 JloroBopa
u Ha CyeTre HeJIOCTATOYHO JICHET JUIsl POBEICHHUS IIaTesKa W/MITH TIEPEBO/IA ICHET C yIeTOM CyMMBI KOMHCCHOHHOTO
BO3HarpaxaeHus banka, mojnexamieil ymate B CBS3M C NMPOBEACHHEM IDIaTeXa W/Win mepeBoga, baHk Bipase
OTKa3aTh B ucmoiHeHHH IlmatesxxHoro mokymeHTa KimenTta. BaHK He NPOM3BOIUT YAaCTUYHOE HCIIOJHEHHE
[InaTeXHBIX TOKyMEHTOB, IPEI0CTAaBICHHBIX/HanpaBieHHbIX KinenTom banky.

121.Pacniopspkenne qeHbramu Ha Cyere oCyILeCTBISIETCs TTOCPeICTBOM IpenocTaBienus Kinentom banky
yKa3aHHU. YKa3aHHUsS JOJDKHBI OBITH BBITIOJIHEHBI 1O (OpMe, YCTaHOBIIEHHOH 3akoHonmaTenscTBoM PK mubo, mpu
OTCYTCTBUM TaKOBOH, puMeHsAeMoil baHkoM.

121 -1. Ilpu Hannunu y baHka TeXHUUECKOH BO3MOXKHOCTH-TUIATEXH U (MIIH) IEpeBO/IbI JieHeT 110 CueTy MoryT
OCYIIECTBIISITHCS. HA OCHOBaHUH IUIATEXKHBIX OKyMeHTOB Kinenra, npeabsBisieMblx banky B anektpoHHol Gopme u
noareepxkaeHHbIX KCIAM. B TakoMm cilyuae cChlIKa Ha 3JE€KTPOHHBIN MaTexXHbIM gokyMmMeHT BMecte ¢ KCJU
HarpaBisercs bankom Ha MoGunbHoe ycrpoiictBo Kimenra. Coobmas KCAW pabornuky banka, KiueHt
HOJATBEPIKJAET, UTO IIATEKHBIM JOKYMEHT COCTABIIEH BEPHO U SIBISETCS CAHKIMOHUPOBAaHHBIM KitneHnToMm.

122 Knuenr npegocrasisietr banky 6e3ycioBHoe cornacue (1paBo) nedeToBarh/criucbiBath co Cuera
Knuenta 6e3 ero coriacusi mo0ble CyMMBI, IIpHYHTaONINecs baHKy, B TOM dYHCie CyMMY 3aI0JDKEHHOCTH IIO
JoroBopy ¢prHaHCHpOBaHUS, CyMMy KOMHCCHOHHOTO BO3HarpaxjaeHns baHka, Ha OCHOBaHMH JIIOOOTO JOTOBOpA C
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bankom (B ToM umucie morosopa (prHAHCHPOBAHMSA), B KOTOPOM HPEILyCMOTPEHO TaKOE MPABO, a TAKXKE B CIydasX,
KOTJ]a 3TO HE0OXOAUMO TSI COBEpIICHUS baHKOM KOPPEKTHPYONMX NpoBOJOK 1m0 CueTy (0mmO0oYHO 3a4rCICHHBIC
Ha Cuet nessru u ap.). [Ipu aTom Bce cymMBl, H3bAThIe bankoM co CueTa B kauecTBe 3aueTa 3aJJ0JKEHHOCTH baHKy,
HaINpaBJIAIOTCS B MOTallleHUE TaKOM 33J0JDKEHHOCTH B 04EepeIHOCTH, IPEAyCMOTPEeHHOH 3akoHo1aTenscTBoM PK mnn
COOTBETCTBYIOUINM JIOTOBOPOM.

123.I1narexxHbli TOKYMEHT, MHULIMUPOBAaHHBII KiIMeHTOM, cCUMTAEeTCs NCTIOIHEHHBIM 10 YMOJIYaHUIO, B
clyyae HemoiydeHus oT baHka yBeJOMJEHHS O HEHUCIOJIHEHUH IUIaTeKHOTO IOKyMEHTa B TEUEHHE OJIHOTO
OIEePaLMOHHOTO JHSI, CIIEAYIOIIETO 3a JHEM NoTyueHus yka3aHus Kinuenra.

124 N3psatue (cimcanue) aeHer co Cyera OCymECTBISETCS HA OCHOBAaHHUH IUIATS)KHBIX TOKYMEHTOB,
npenbsBiacHHbIX Kimentom, bankoM, a Taxske TpeThUMH JIMIIAMH, COCTABJICHHBIX IO ()OPME M B COOTBETCTBHUH C
TpeOoBaHMsAIMH 3akoHonmaTenscTBa PK m BHyTpeHHumX nokymenrtoB banmka. B cmywae mpempssienns HAO
«[ocynmapcTBennas koproparmst «lIpaButenscTBo ans rpaxknan», AO «[ocymapcTBeHHBIH (DOHI COMMAIBEHOTO
cTpaxoBaauss», AO «EOWHBI HaKONHUTENBHBIM IMEHCHOHHBIM (GoHA» TpeOOoBaHHA O BO3BpaTe [EHET, HM3JIUIIHE
nepeunciaeHHbIX Ha Cuet, bank 6e3 nomomnuTensHOro cornacus KnmeHTa cMCHIBAET COOTBETCTBYIOIIYIO CYyMMY
nerer co Cuera, Ha yro KnmeHT nmaer cBoe cormacue 3akimroueHueM JloroBopa. AO «EnuHbBIN HaKOMUTENbHBIN
NIEHCUOHHBIH (hOHI» BIIpaBe MOJy4aTh OT baHka HMHQOpPMAIMIO O 3aYMCICHHUH/BO3BpATE IMEHCHOHHBIX BBIILIAT
KnueHTty, He oTHOCSIUXCS K OaHKOBCKOW MITM MHOI oXpaHseMol 3akoHoaaTenbcTBoM PK raiine

125.11pu npoBeneHny BamoTHBIX onepauuii Kinenra bank geficTByeT B COOTBETCTBUH C TPEOOBaHUSIMHU
BaIIOTHOTO 3aKoHozAaTenbcTBa PK. [Ipu ocymecTBieniy BaaroTHIX onepanuii Knnent o0s3aH nperocraButh B bank
TpeOyeMble K NPEACTABICHUIO B COOTBETCTBMH C BAIIOTHBIM 3aKOHOIATENbCTBOM PK 1mokymeHTHI, kacarommecs
MPOBOAMMBIX Yepe3 bank BamoTHBIX oneparuii Kimenra.

JlomyckaeTcst HICIIOJTHEHNE IEPEeBO/Ia JICHET, B KOTOPOM BaJIIOTa IIJIaTeXa HE COOTBETCTBYET BamoTe Cuerta, 6e3
cormacusi KnmeHta o 3aunciieHMM CyMMBI IulaTexxa B BamoTe Cuera, ¢ NpUMEHEHHEM Kypca KOHBEpTaluH,
YCTaHOBIICHHOTO B baHke HA MOMEHT COBEPILCHNUS OINEpaliy C YIeTOM KOMHCCHOHHOTO BO3HarpaxaeHus baxka 3a
KOHBEPTAIMIO B paMKax yTBepkIeHHBIX Tapudos banka.

4. IIpaBa u o0s3anHocTH Knnenra

126.KimeHT BIpaBe:

1) caMOCTOSATENBPHO pPacIOPsKATHCS ICHBraMH, Haxoasmumucs Ha Cuere B MOpPSAKE, YCTaHOBICHHOM
JloroBopom, 3a HCKIIIOYEHHEM CIy4aeB, IPEAyCMOTPEHHBIX 3aKOHOAaTeNbCcTBOM PK;

2) noBepath pacnopspkenne CyeToM W/WIM JEHbraMH HA HEM TPETHUM ITHIIAM, B COOTBETCTBHH C
3akoHOzaTenbcTBOM PK, ¢ yueToM ycnoBuii, yctaHOBIEHHBIX JloroBOpoM;

3) ucnonb3oBath Bee HOPMBI OE3HATMYHBIX PAacYETOB, YCTAHOBICHHbIE OaHKOBCKHM 3aKoHOAaTenbcTBOM PK,
a TakkKe COBEpIIATh ONEpalMM C HAJIMYHBIMH JIGHbIaMH B TOPAIAKE W Ha YCIOBHAX, YCTaHOBIICHHBIX
3akoHoaarenscTBoM PK, BHyTpennnmu nokymentamu banka u JloroBopowm;

4) naBatb ykazanus banky o npoBenenun onepauuii mo Cuery B npezenax ocratka jeHer Ha Cuere, B TeUSHHE
OTIEPAIIMOHHOTO JIHs, YCTAaHOBJIEHHOTO B baHke;

5) snakomuthes ¢ Tapudamu banka;

6) 3HaKoMHTBCH ¢ [IpaBiIaMit PEOCTABICHHUS SIEKTPOHHBIX OAHKOBCKHX YCJIYT st pu3nueckux juil B AO
«Jusan Bank»;

7) monaBate banky 3asBienne o 3akpeitud Cueta B 1000 BpeMs, €CIM HHOE HE MPEILYyCMOTPEHO
3akoHoaTtenscTBoM PK nmm JloroBopowm;

8) nonats 3asBky B otnenenun banka/uepes [laprHepos banka, ¢ koTopbIMi BaHKOM 3aKIIFOYEHBI TOTOBOPHBIE
OTHOIIICHWS WX Yepe3 Y JaJeHHbIe KaHaIbl 00CITyKUBaHUS IyTEM €€ TOAMICAHUSI BCEMH CIIoco0aMu (B TOM 4HCie
crioco6amu UICHTU(HKALINN), TPEAYCMOTPEHHBIMHU JloroBOpoM;

9) monyuute Briianm ¥ HauyHMCICHHOE 10 HEMYy BO3HArpaXACHHE HA YCIOBHSAX, B pasMepe H IOpSAKe,
MpelyCMOTPEHHbIX J1oroBopoM U 3asBKOW;

10) nosy4yats HHGOPMAIIHIO O COCTOSIHUM CBoero Bkiana;

11) nmocpouHo ucTpeOGOBATH TOMHOCTHIO CyMMy Bkiiama B TOpSIKE W Ha YCIOBHSX, MPEIyCMOTPEHHBIX
cooTBercTBytome 3asBkoil u JloroBopom. I[Ipm 3TOM paHee HAaYHCICHHOE W BBIIUIAYEHHOE BO3HATPaKICHHE
BBIIIJIAYMBACTCS B pa3Mepe, YCTAHOBIEHHOMB COOTBETCTBYIOIEH 3asBKe;

12) 3aBemath Bkiam u g0BepsATh pacmopspkeHre BKIagoM, B TOM YHCIe HAYHUCICHHBIM BO3HATPAXKICHUEM,
TPETHUM JIULAM B COOTBETCTBMH C 3aKOHOAaTenbcTBOM PK ¢ yueTom ycioBuil, yctaHOBIEHHBIX JJoroBopoMm;

13) obparutbes B bank ¢ 3asBiieHreM 60 uyepe3 MobGuibHOE NpuitokeHue o Beimycke DIIIT;

14) ucnone3oBare DI a1 moAMUcaHus JOKYMEHTOB NPH MOJYYSHUH SJICKTPOHHBIX OaHKOBCKHX YCIYT, 38
UCKITIOUYEHHEM CITydaeB, KOT/1a HeOOXOJMMO SIBUTHCS (IPUCYTCTBOBATh) B oTAeIeHHe baHka.

127 KnuneHr ob6s13aH:

1) He npoBoauth mo Cuery omepainuu, CBsI3aHHBIE C BEICHUEM NPEANPUHUMATEIBCKON JesTeTbHOCTH,
HOTapUalbHOW JESITEeIbHOCTHIO, aABOKATCKON JESATENbHOCTBIO, AEATENBHOCTHIO 0 UCIOIHEHUIO UCIOTHUTENBHBIX
JIOKYMEHTOB, JESITEIHHOCTHIO [0 YPETYIUPOBAHHUIO CIOPOB B TIOPSIIKE MEIHAIINH

2) MpeoCTaBIATh HAJICKAIIUM 00pa3oM 0(pOpMIICHHbIE TOKYMEHTHI, HCTpeOyeMble BaHKOM B COOTBETCTBHH
¢ 3akoHOonaTenscTBOM PK, B TOM umcne HeoOxoanmsble st ucnonHeHus: bankom TpeGoBanuit 3akona PecryOnmkn
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Kazaxcran «O nporuBopedicTBuH nerann3anuu (OTMBIBAHUIO) JOXOAOB, IOJIyYEHHBIX NPECTYHMHBIM IIyTEM, U
(PMHAHCHPOBAHUIO TEPPOPHU3May, BHYTPCHHUMH AoKymMeHTamMu banka u JloroBopom, mmst oTkpeitHs Cuera, B TOM
YHCJIE COOTBETCTBYIOIIMI JOKYMEHT, OCBOOOXKAAIOMIMK OT ylepKaHHS W3 CyMMBI BhIIUTaunBaeMoro KimeHry
BO3HArpaXAeHUsl MOJO0XOAHOrO Hajlora y UCTOYHMKA BBIILUIATHl B COOTBETCTBHM C HAJIOTOBBIM 3aKOHOAATEILCTBOM
PK, a tarxke, npu HEOOXOAMMOCTH, JUIsl MpoBeAeHUs onepanuid nmo CueTry, a Takke JUisl OCYIIECTBIEHUs cOopa,
00paboTKy W THepenayyl JaHHBIX/IEpCOHANBHBIX NaHHBbIX Kinenta B Hanoroseie opransl CIIA (Internal Revenue
Service) B coorBeTcTBHM ¢ TpeOoBanusiMu 3akoHa CoexnHeHHbIX lllTaroB Amepuku «O HaJIOTOBOM peXHME
nHoctpanubix cuetoB» FATCA (Foreign Account Tax Compliance Act), B TOM 4HCie IOCPEACTBOM
YTIOJTHOMOYEHHBIX FOCYIapCTBEHHBIX opraHoB PK, a Takxe B cOOTBETCTBHH ¢ TpeOOBaHMAMH MHOTOCTOPOHHETO
COTJIAIICHUS] KOMIIETEHTHBIX OpraHoB 00 aBTOMAaTHYeCKOM oOMeHe wH(popMmamueil o (MHAHCOBBIX CUETax IO
Ennnomy crarmapry npenocrasienus napopmanuu (CRS);

3) omnaumBare ycrnyru banka mo Tapubam, OefcTBYIOIMM HA MOMEHT COBeplueHHs orepanun mo Cuery,
OJTHOBPEMEHHO C COBEPIICHHEM COOTBETCTBYIOIIEH onepanun mo CueTy ImMyTeM BHECEHHS HAIMYHBIX JEHET B KacCy
Banka mmm obecniedenust Ha Cuere CyMMBI IeHeT, He0OX0AMMOi 1uist otutaThl Tapugos;

4) obopmiATh yKa3aHUS MO OCYHIECTBICHHIO baHkoM omepauuit mo Cuery, B COOTBETCTBHH C
npeabsBIsieMbIMH  3aKkoHonarenscTBoM PK u  baHkoMm TpeOoBaHMSMH, W TpENOCTaBISATH HX B TEUYCHUE
YCTaHOBJICHHOTO baHKOM OIepaIiioHHOrO AHS;

5) obecmeunth mpemocTaBicHue 3asBKU B baHk Ha mosyuenue co ceoero Cuera B banke HalUYHBIX CHET Ha
cymmy cBbime 1 000 000 (omoro MusutHOHA) TeHre (WM SKBUBAJICHT B MHOCTPAHHOH BamoTe) He mo3mHee 16:00
pabotero IHs, MPEeIEeCTBYIONIETO MOJYIeHHIO HaTMYHbIX feHer co Cuera B baHke;

6) nocne ucnonHeHus [1naTexxHOro NOKyMEHTa ONPEASIATh NPABIIBHOCTE TAKOTO MCIIOJHEHHUS U, B Clydae
€ro ommO0YHOT0 HCIIOTHEHU, coo0muTh banky 006 00HapyKeHHOH OMmHOKe B TeUeHHUE 3 (TPeX) ONepaIlHOHHBIX THEH
nocyie OOHApYKCHMSI HCIIOIHEHHsS OIMMOOYHOrO IUIaTeka, HO HE Mo3mHee 3 (Tpex) JeT €O JHSA HCIIOJHEHUS
OIMMOOYHOTO YyKa3aHWA WJIM HECAaHKIHOHWPOBAHHOTO IUIaTexa M (WiIM) IepeBoja JeHer. B cooOmennn 06
omnO04HOM IIaTexe KimeHToM yKa3pIBaroTCsl peKBU3HUTHI 11I1aTe)XXHOTO TOKYMEHTA U BEISIBIICHHBIE UM OIIMOOYHbIE
PEKBU3UTEHI,

8) mpu U3MEHEHNH MeCTa JKUTENIBCTBA, IepeMeHe (haMUITHK, HIMEHH, 0TYECTBA (€CIIHM OHO YKa3aHO B JOKYMEHTE,
YIIOCTOBEPSIOIIEM JIMYHOCTB), 3aMEHE JOKYMEHTOB, YAOCTOBEPSIOLIMX JIMYHOCTh, KOHTaKTHOW WH(OpMAaIWH,
ucnonb3yemMoit A cBs3u ¢ Kimenrom, u cmoco6a cBs3u, cooOuuTh baHKy 0 Takux M3MEHEHUSIX B CPOK HeE MO37HEe
7 (cemMM) KaJNCHIAPHBIX THEH CO JHSA PETHCTPAllMM TaKUX H3MCHEHHH. B ciiyuac HeEW3BeIICHUS W/WIH
HECBOEBPEMEHHOI'0 M3BELICHMS, OTBETCTBEHHOCTH 3a BO3MOJKHBIC MOCJIEJCTBHS, CBS3aHHBIE C HCIIOJIHCHHEM
Horosopa, Hecer KiueHr;

9) naBath ykaszanus baHky 00 ocyiiecTBieHnH onepanuii no Cuery, He NIPOTUBOPEYAIHE 3aKOHOATEIbCTBY
PK, ¢ npenpsiBnenreM HajuieKammM 00pa3oM o(OpPMIIEHHBIX JOKYMEHTOB B COOTBETCTBHH C 3aKOHOaTeIbcTBOM PK
u JloroBopowm;

10) yBenomuth baHk mpu npeaocTaBIeHHH TPETHHM JIHLAM NpaBa pacropsbkeHuss CUeToM, IIpH 3aMeHe JIUL,
YIIOJIHOMOYEHHBIX pacrnopsbkaTbes CYETOM Ha OCHOBAHMH JIOBEPEHHOCTH, M TIPECTABUTh OPUTHHAIBI JIOKYMEHTOB,
MOATBEPKIAIONIMX TaKue U3MEHEHUsI, B TedeHue | (onuH) pabouero nHs. B ciydae HeMCromHeHHs/HEHAJIEKAIIETO
ucnonHenust Kimenrom mopsiaka yBempomiieHHs, baHk ocBoOOXTaeTcs OT OTBETCTBEHHOCTH 3a YIIepO, KOTOPBIH
MOXeT ObITh NpuunHeH Kinenty;

11) camocrosTensHO y3HABaTh 06 W3MeHeHHWH Tapu(oB, CTABOK BO3HATPaKAeHUS (IPH MPOJIOHTAIUH),
M3MEHEHHH U JIOTIOJIHEeHUH ycioBuii JloroBopa Ha IHTepHET-pecypce H/niu B ONIepaliMOHHBIX 3a1ax ¢uinnaioB banka
1 UX JIOTIOJTHUTENBHBIX TIOMEIICHHSX.

128.B orHomennn Brxnana Kimenr:

1) BipaBe coBepiaTh KOHBEpTALUIO 110 BKiaay B TeueHHe YCTaHOBIEHHOT0 baHKOM oneparioHHOTO JHS;

2) 00si3aH B ICHB [TOJIa4X 3asBKU BHECTH/TiepednciauTh Ha CueT cymmy Biianma, ykasanHyro B 3asBke. Ecim
Bxnamunk He BHec/He mepeuncinni cyMMy Brutana B nens nojgaun 3asBky, To JloroBop B yactu oTkpbiThs Cuera U
pa3MereHus Ha HeM Bxiaia cunraercst He 3aKkitoueHHBIM, CUeT aBTOMAaTHYECKH 3aKpbIBACTCS;

3) o6s3aH BO3BpaTHTh baHKy WM3MHINIHE BHIJIau€HHOE BO3HArpakaeHWe mo Bxiamy B TeueHme 5 (IIATH)
pabounx aHEH co IHSA morydeHus TpeboBanus banka.

129.B cayuasx mocpodHOro uctpeboBanus Briama B mopsiake, mpeaxycMorperHoM Jlorosopom, KireHnt
00s3aH TpenocTaBUTh B baHK mNHChMEHHOE 3asBIeHHE O BO3Bpare Bxmama ycraHOBIEHHOW (OPMEBI, 10
IIpearoiaraeMoi AaTel pacTopaxkeHus Jlorosopa:

a) 1O CPOYHBIM BKJIaJaM IPHU ITOJTHOM/J4ACTHIHOM BO3Bpare 3a 7 (CeMb) KaJleHIapHBIX JTHEH;

b) no cOeperaTensHBIM BKIIaJaM MpHU MOJTHOM Bo3Bpate 3a 30 (TpUALATh) KaleHIAPHBIX JHEH.

130.Knuent o6s3an ucnonb3oBats CrielanbHbIH OaHKOBCKHN CUET HCKIIFOUUTENIBHO B LIEJISIX 3aUNCIICHUS
MOCOOMH M COLMaNbHBIX BBIIUIAT, BBHIIUIAYMBAEMBIX N3 TrOCynapcTBeHHOro Oroxera u (uiam) I'ocynapcTBeHHOTO
(hoHIa COIMAIBLHOTO CTPAaXOBAHUSI JINOO B LIEJISX 3aUNCIICHNS aJIMMEHTOB (JIEHET, IpelHa3HaYeHHBIX Ha COAEpKaHUE
HECOBEPIICHHOJIETHUX U HETPYJOCIIOCOOHBIX COBEPIICHHOJICTHUX JIETEH).

6. IlpaBa u odos3anHoCcTH banka
131.baHk uMeeT MPaBo:
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1) wucrpeboBaTh IFOOBIE JOKYMEHTHI, MPEAYCMOTPEHHBIC 3aKoHOAaTenscTBOoM PK u  BHyTpeHHHME
nmokymMeHTamu banka s oTkpeiTrsa CdeTa, a TakkKe HeOOXOIUMBIe JOTOTHUTENbHBIC JOKYMEHTHI IIPU POBEICHIH
orneparuii mo C4eTy U MpeA0CTaBICHUN HHBIX OAHKOBCKUX YCIIYT;

2) BHOCHTb W3MCHEHHS H/WIH JOMoaHeHHs B Tapudbl B COOTBETCTBUH C yciaoBHsMH JIoroBopa, pa3MecTHB
undopmanmio Ha MHTepHeT-pecypce banka, B omepanuoHHBIX 3aimax ¢uauaioB banka u nx [lOHNONHUTENBHBIX
MIOMEIICHUSX B JOCTYITHOM JJIsl 0003peHHs MecTe He ro3Hee 15 (maTHaquaTH) KaneHIapHbIX THEH 10 1aThl BBEJCHUS
B JIEMCTBUE TAKUX U3MEHEHUI /WK NOIOJHEHUI,

3) momp3oBathCcs ocTtaTkoM aeHer Ha CyeTe B COOTBETCTBHM € OaHKOBCKOW MPAKTHKOH A0 MOMEHTA
ucrpedoBanus gener Kimenrom;

4) ocymiecTBIATh W3bsATHE (crucanue) meHer co Cuera MO yKA3aHWIO TPETBUX JIMIl B COOTBETCTBHH C
TpeOOoBaHUAMHE 3aKOHOaTeIbCcTBa PK;

5) poM3BOIUTE M3BATHE (CITUCAHKE) JEHET ¢ MIO0BIX OaHKOBCKMX cueToB Kimenra, oTKpeITHIX B Banke, Ge3
MpeIBapUTEIHLHOTO YBEIOMIICHHS M 0€3 ero coryiacus Ha OCHOBaHWHU JloroBopa B CiydasX, yCTAaHOBJICHHBIX
ycrmoBusaMH J{oroBopa, a Takxke B CiIydae:

a) ymep)KaHHS CYMMbl KOMHCCHOHHOTO BO3HAIPAaXICHHUs 3a MPEAOCTABICHHbIC OAaHKOBCKHE YCIYTH
coryacHo aeictByommM Tapudam;
b) ycranoBnenuss Qakra mommenku I[INATEKHBIX MOKYMEHTOB, MPH HAIHYHM IOJTBEPIKAAOIINX

JIOKyMEHTOB;

C) ycraHoBJeHus (pakTa OMIHOOYHOCTH 3a4nciicHus AeHer Ha Cuer.

6) 3akpbITh B ogHOCTOpOoHHEM mopsiike Cuer KineHra B cityyasix HapyIieHus pa3Mepa HECHUKAeMOro 0CTaTKa
mo Bkiamy BciencTBHe WCHONHEHHS TpeOoBaHWE (yKa3aHWI) TpeThHX JHMII K BKiagy, B COOTBETCTBHU C
3akoHomaTeabcTBOM PK, a Takske ¢ cobnroeHneM ycnoBuil moanyHkra 12) Hacrosiero myHkra JloroBopa, mpu 3ToM
Bank nampasnser KimeHnTty yBegomiieHne 00 oTka3e oT ucnoidHeHus JloroBopa (IOTHOCTEIO) mocpeacTBoMm Kanama
cBs3M He MeHee 4eM 3a 30 (TpuamaTts) KaJeHOapHBIX AHEH Mo maTel mpekparieHus JoroBopa. CdeT mpH3HaeTCS
3aKPBITHIM C JaThl, YKa3aHHOW B YBSIOMIICHHH, TIPH ATOM He TpeOyeTcs 3akitodeHre Mex 1y CTOpoHaMH KaKHX-IIH00
COTJIAIICHMI;

7) ortka3aTh B WCmOmHeHHWH IlmatexxHoro mokymenra KimeHta B ciydae HempescrtapieHus KineHTom
JIOKyMEHTOB U CBE/ICHH, HE0OX0TUMBIX baHKy 15 OCYIIECTBICHNUS BO3JI0KEHHBIX Ha HEro (h)YHKIMN; PEIbSIBICHUS
[TnaTexHBIX JOKYMEHTOB, 3allOJHEHHBIX M TIPEICTaBICHHBIX B (opMme, HE COOTBETCTBYIOIICH TpeOOBaHMUSM,
YCTaHOBIICHHBIM 3akoHojarenbecTBoM PK n BHyTpenHumu noxymenramu banka; npu He oOecrnedenun KineHToM
CYMMBI JICHET, HeOOXOIMMOW JUIsl OCYILIECTBICHHUs IIaTexa/lmepeBona; eciu [lnaTexxHbld JOKYMEHT COJEpPIKUT
MPU3HAKA TONACTKH, TPH HECOONIOJACHUN WHBIX TPeOOBaHWH, YCTaHOBICHHBIX 3akoHomateidbcTBoM PK w/mmm
ycrmoBusimMu J[oroBopa;

8) TtpeboBare y Kimenra mnpeocTaBieHHE CBEJCHHUH, MPHOCTAHABIMBATH/OTKA3bIBATh B IPOBEICHUH
oreparuii, MpeKpanaThes AeIOBbie OTHOMICHUS ¢ KIIMEHTOM B MOpsJIKe, MPEAyCMOTPEHHOM B MOMIYHKTax 6)-12)
nykHTa 70 [lorosopa,;

9) oTkasatbes OT ucnonHeHus: JIoroBopa 1o OCHOBAHHUSIM U B MOPSJIKE, IpeycMoTpeHHbIM 3akoHoM PK «O
TIaTexax v IaTeXHBIX cucTeMax». B ciydae otcyrerBus aeHer Ha Cuere Knuenra 6osee 0HOTO TOAa/0TCYTCTBUS
nBrkeHus JeHer Ha Cuete kiueHTa (3a uckimoueHneM CrnenuansHOro cueTa) 6osee ogHoro roja bank pazmerniaer
Ha MHTepHeT-pecypce nundopmanuio no ysepomienuto Kimenros 00 otkase ot ucroinHeHus /loropopa (IoJIHOCTHIO).
Cuer 3akpbIBaeTCs C aThl, YKa3aHHOW B YBEJIOMJIEHUH, pa3MeleHHoro Ha MHTepHeT-pecypce banka, npu 3ToM He
TpebyeTcs 3akmoueHrne Mexay CTopoHaMH KaKuX-THOO COTJIaleHHH;

10) 3akpeiTh B omHoctoponHem mopsiike Cuer KimeHtra B ciiyyasx W TOpSAKE, MPEIyCMOTPEHHBIX
3aKkoHoHaTebcTBOM PK;

11) nprocranaBiuBaTh oneparmu mo Cuery, B ciaydae nmoctyruieHus B bank pemierus u (Win) pacropspKeHUs
YIOJTHOMOYEHHOT'O TOCYAapCTBEHHOTO OpraHa ¥ (WIM) IOJDKHOCTHOTO JIMIA O TPHUOCTAHOBJICHHH PACXOIHBIX
omepanuit mo Cyery, a Takke OrpaHHYUBaTh KiMeHTa B pacmopsHKCHHH NIeHbramu, Haxoismumucs Ha Cdere, B
mpejieNiax CyMMBI 3a€MHBIX CPEIICTB, MMCIONIMX IEJIEBOC HAa3HAYCHHE W MOCTYMHWBIINX Ha CYeT Ha OCHOBaHWH
JloroBopa o npegocTaBieHUH KpeauTa, 3aKiIIoueHHOro Mexay bankom u Kiuentom;

12) orkaszats B 3akpbiTuu Cuera npu Hamuuuu y KIiHeHTa HEWCIOJHEHHBIX TpeboBaHuii k CueTy wiu
HECHATBHIX aKTOB O BPEMEHHOM OTPAHWYECHHH Ha PACIOPSHKEHHE MMYIIECTBOM, PEMICHHH M (WIIN) pacHopsDKEHUH
YIIOJTHOMOYEHHBIX TOCYIapCTBCHHBIX OPTraHOB U (I/IJ'[I/I) JOJDKHOCTHBIX JIMIT O IIPUOCTAHOBJICHUH PACXOAHBIX onepaum‘/'l
no Cuery, a Tak)Ke aKTOB O HAJIOKCHUH apecTa Ha AeHbI'W, Haxosamuecs Ha Cuere KimenTta n(wim) npu HATHIAA y
Knuenra 3amo/mkeHHOCTH 110 J[oroBopy H(MJIHM) KPEIUTHOMY JOTOBOPY, MO KOTOpoMy CHET MCIOJNb3yeTcs AJIsl €ro
00CITy)KUBaHUS,

13) oTka3aTh B OTKPBITUH AOMOJHUTENBHBIX CueToB KIMEHTY MpW HaaW4uMe y HEro OTKpeITOro B BaHke
0GaHKOBCKOrO cyeTa, Ha KOTOPBIH OpraHaMH IoCyJapCTBEHHBIX JO0XOOB BBICTABJIEHBI MHKACCOBBIE PACHOPSKEHUS
W/WIH PAacIOpsDKEHHS O IPUOCTAHOBJICHUN PACXOHBIX ONEPaIid;

14) npuoctranoBuTh omepauuu 1o CyeTy NPH HaIWYUHM HOAO3PECHHMH, CBS3aHHBIX C HPOTHBOINPABHBIMH
HeﬁCTBHHMH KaK CO CTOPOHBI KJ'II/IeHTa, TaK W IO OTHOHICHHUIO K HEMY, a4 TAKXKE IIPU IMOJO3PCHUMN Ha omIMO0YHOE
3ayucneHue aeHer Ha Cuer 10 BBISICHEHHUS 00CTOSTEIbCTB;

15) u3MeHsITh CTaBKy BO3HArpaXKaeHuUs 1Mo BKiIaay B OJHOCTOPOHHEM HOPS/IKE TI0 HCTEYSHHH CPOKA XPAHCHUSI
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Bxnana u npononranuu JloroBopa. YBeaomnenune KinueHta 00 M3MEHEHMHM CTaBKHM BO3HArpaxciaeHus mo Bxiamy
nponsBoautcs bankoM myTtem paszmenienust nHpopmanuu Ha HTEpHET-pecypcee;

16) He IPOM3BOMUTH BHITUIATY HAYMUCICHHOTO BO3HATPAXKICHHS/yICPKATh U3 CYMMBbI BKiiaga, CyMMBbl, paBHbIC
paHee BBIITAYEHHOMY BO3HArPaXKICHUIO, IIPH IOCPOYHOM pacTopkeHnH JloroBopa ¢ coOIII0IeHHEM YCIOBUH 3asiBKH.

17) B omHOCTOpOHEM MOPSIIKE U3MEHSATH YCIOBHSI pa3MellieHUs Bkiana, B TOM YHCiIe CTaBKY BO3HATPaXKICHUSI
no Bxnany, B cTOpoHy ux yiydmenus 1 Kiuenra;

18) oTkazars KimeHTy B 3aKpbITHH TEKyILEero cyerta, npu Haanuun y Knmenra Bkiana u/nnm kpenura B banke.

19) nprocranoBuTh onepanuu no Cyery B ciiydae OTCYTCTBHS JBI>KeHHUs JeHer Ha Cuere Gosee 6 (miectH)
MECHIIEB;

20) B Teuenue 10 (mecstn) pabounx mHEl ¢ MoMeHTa moydeHus yBenomieHus or HAO «[ocynmapcTBeHHas
Koproparust «IIpaBUTeNBCTBO IS TpakaaH» OCYIIECTBHTH Bo3BpaT co Cuera/CrienuasbsHOTO OaHKOBCKOTO CUeTa
MIEHCHUH, TOCOONS, M3IHIIIHE EPEUUCICHHBIX [TOCIE CMEPTHU MOIydaTeNns MEHCHH, TOCco0Hs, MO0 IMoCie ero Bee3a
Ha IIOCTOSTHHOE MECTO XHTEIBCTBO 3a npezensl PK, npekpamienus u yTpaTel OCHOBaHMH IS BBIIIJIATHI, WK B CITydae
CMEPTHU WXIUBEHIIEB.

132.bank o6s13yerca:

1) uadopmuposars Kimenra o aeitcteyromux Tapudax B COOTBETCTBHH C YCIOBUIMH J[oroBopa;

2) otkpeiTe Kimenty Cuer, ¢ TPHCBOCHHEM WHIUBHAYATbHOTO HICHTH(OHUKAMOHHOTO KOIa TIPH
npezpocraBieHnd KIMeHTOM BeeX TOKYMEHTOB, UCTpeOyeMbIX baHkoM;

3) mocne otkpeitus Cuera mnpemoctaBuTh Kimenty cmpaBky o6 oTkpeitomM Cuere, ¢ yKa3aHHEM
WHIMBHIYaJIbHOTO NACHTH(UKAINOHHOTO KO/,

4) ocymecTBIATh onepanun 1o CYeTy B COOTBETCTBHU ¢ 3akoHoaTenbcTBoM PK 1 HactosmuM Jloropopowm;

5) zakpeiTe Cuer KnmeHra, cornacHo nonanHomy KimmeHToM 3asBieHus, HO He mosaHee 15 (msaTHanuaTh)
paboumx mHEH mocne nmoxydeHHs 3asBicHUS KimeHTa, eciii nHOEe He IMpeXycMOTPEHO 3akoHoaaTenbcTBoM PK mmn
Horosopowm;

6) npenocrapnate KimeHTy MH(pOpMAaLHIO 0 NPOBEICHHBIX omepanusax mo Cyery, MmyTeM MpelOCTaBICHUS
BbIMUCKU 110 CUeTy ¢ IPUIIOKEHHEM 3K3eMIUIIPOB IUIATE)KHBIX JOKYMEHTOB IO TpeboBaHuio KimeHra onHuUM U3
croco0oB, NMpeIycMOTPEHHBIX J[oroBOpoM, He MO37HEe ONEPallMOHHOTO JHS, CIEIYIOIIEro 3a JHEM MOCTYMJICHUS
TpeboBaHus;

7) Bo306HOBHUTH oneparuu mo Cuery KireHra mociie 0T3b1Ba YIOITHOMOUYCHHBIM TOCYIaPCTBEHHBIM OPraHOM
WIN JOJDKHOCTHBIM JIMIIOM PEUICHUS U (WJIN) PacHOpsDKEHHs O IPHOCTAHOBICHUH PAacXOIHBIX onepanuii o Cuerty,
aKTa O BPEMEHHOM OTPaHHUYEHHM PaCTOPSIKEHUS HUMYIIECTBOM, a TAaKKE B IOPSJIKE, ONpPEAeIeHHOM YTOJIOBHO-
nporeccyanbHbIM KojekcoM PK, 3akomamm PK «O mportmBozmeiicTBuHM neranm3anié (OTMBIBAHHIO) JTOXOIOB,
MOJYYCHHBIX NIPECTYIHBIM ITyTeM, U (PMHAHCHPOBAHUIO Teppopu3Ma» u «O peabwintaiuy n 6aHKPOTCTBE». Apecr,
HaJIO)KEHHBIM Ha JeHbr'W, Haxozmsmmecss Ha Cuere KimeHTa, CHMMaeTcss Ha OCHOBAaHHMH COOTBETCTBYIOIETO
MICHMEHHOTO YBEIOMIICHHSI JIHIIa, 00JIa/Iat0IIero MPaBOM HaJ0XKEHHs apecTa Ha AeHbru KimenTa, 06 oTMeHe paHee
MPUHATOTO M aKTa O HaJIO)KEHWH apecTa Ha JICHbI'M JIN0O 1ocye NCTIONHEHNsI baHkOM MHKacCOBOTO pacTopshKeHN S,
NPETbSBICHHOTO BO HCIIOJIHEHUE paHee HAJOXKEHHOTO apecTa Ha JICHbI'H, Haxoxasdmuecs Ha Cuere, mmbo B ciydasx,
npexycMoTpeHHbIX 3akoHOM PK «O0 ucromHUTEeIbHOM TPOU3BOICTBE U CTaTyCe CYACOHBIX HCIIOTHUTENEHY;

8) MCTIONMHATD TIATEIKHBIE TOKYMEHTHI, TIPEIbIBICHHBIC TPETHHMHE JIUI[AMH, B TOM YHCIIC TOCYIaPCTBEHHBIMH
opraHamMu u (WIHM) JODKHOCTHBIMH JIMIIAaMU TOCY/IAapCTBEHHBIX OPTaHOB M (WJIM) YAaCTHBIMH CyJEOHBIMU
ucnonautensmu PK B mopsiake u cpoku, ycTaHOBJICHHBIE 3aKOHOAATENbCTBOM PK;

9) yBenomuth Kitnenra 06 oTkase B ucmoaHeHHH [11aTe)XHOro MOKYMEHTA, 3a MCKIFOUCHHEM HHKACCOBOTO
pacniopspkeHust. JlHeM oTka3a B HCIoONHEHWH [lnaTeXHOro JIOKyMEHTa CUYHMTAaeTCsl Jara HalpaBJCHUS TaKoTO
YBEOMJICHHS,

10) mo 3asBienuo Knmenra bank mpenocraeisier KiueHty cBeneHus 06 M3MEHEHHOM pa3Mepe ToJ0BOi
3¢ EeKTUBHON CTAaBKM BO3HArpaXkIeHWs. B cilyuae M3MEHEHHWsS CTABKM BO3HATPAXICHMS IIPU IPOJUICHUH CPOKa
Bxrazia jonosTHUTENBHOE coTIIamieHne K JloroBopy He 3akiodaercs,

11) npu npenocraBienn KilmeHTOM TOKyMeHTa, OCBOOOKIAIOLIET0 €ro OT yIepKaHus MO0I0X0IHOrO Haora
Yy UCTOYHHKA BBITIATH B COOTBETCTBHUH C HAJOTOBBIM 3aKOHOAATebCTBOM PK, paHee ynep>kaHHBIN 1 yIITadyeHHBIH B
010/KeT TI0IOXOIHBII Hajor Bo3Bpamaercs Knuenty Ha ero Cuer;

12) BosBpatuTh Biiam W BBIIATHTH HAYKMCIICHHOE 10 HEMY BO3HATPaKICHHE B pa3Mepe W MOPSJIKe,
YCTaHOBJICHHOM COOTBETCTBYIOIIEH 3asBKOW, 3a BBIYETOM CYMM, YAEP)KaHHBIX/M3BATBIX B COOTBETCTBHUH C
ycnoBusamu JloroBopa u 3akoHomatenscTBa PK, B TOM unciie cyMMBI 10T0X0JHOTO HAJIOTa, B3MMaeMOT0 Y HICTOYHHKA
BBIIJIATHI, COTVIACHO 3aKkoHOAaTenbeTBY PK (ecnm Takoe ynepkanne mpeaycMoTpeHo 3akoHoaaTenbcTBoM PK);

13) orka3aTh B HCIOJHEHHWH [IMAaTEKHOrO MOKYMEHTa, MNPEIYCMATPHBAIOLICIO 3a4yHCIICHHE [CHEer Ha
CrneunanbHplii 0aHKOBCKHI cYeT, B cilydae, €CIM 3auyuciisieMas CyMMa JICHEI He CBsi3aHa C IO0COOMSIMH,
BBITUIAYMBAEMBIH U3 TOCYIApCTBEHHOTO OIO/KETa, /WM COIMAILHBIMU BBIIUIATAMHU M3 TOCYJapcTBEHHOro (hoHIaA
COLIMAJIBHOTO CTPaxOBaHWs, W/WIM ajJMMEHTAaMH Ha COJEp)KaHWE HECOBEPIIEHHOJETHHX M HETPYJOCIIOCOOHBIX
COBEpILEHHOIETHUX AETEH.

8. OTBercTBeHHOCTH CTOPOH U OCHOBAHUS MCKJIHYEHHUS OTBETCTBEHHOCTH
133.3a coBepilieHHe HAPYIICHUH, CBA3aHHBIX ¢ 0AHKOBCKMM 00CTy)xnBaHneM Kiunenra, bank Hecer
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OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATeILCTBOM PK.

134.3a meucnionnenue ykaszanuii Kinuenra mo Cuety B ucrionHennu [Imarexxnoro noxkymenTa Kimenra,
HeoIUlaTe IJIATeXHOro TpeOoBaHWs, NpenbsiBieHHOro K Cuery, IpH JIOCTaTOYHOCTH B baHke CyMMBI AeHer Juis
OCYIIECTBJICHHS TUIATEXa 110 IUIATeXXHOMY TpeOoBaHMIO, baHk 1o nmucbMeHHOMY TpeboBaHMIo KineHTa omaynBaet
eMmy HeycToiky B pasmepe 0,01 % (HOJB IeNbIX OJHA COTas MPOLEHTa) OT CYMMBI OMEpalMy 3a KKl JIeHb
MPOCPOYKU IMyTEM 3a4uClIeHHs1 CyMMbI HeycToiiku Ha Cuer Kimenra, Ho He Gonee 10 % (necsiTv NMpOLIEHTOB) OT
CYMMBI HEHCIIOJTHEHHOM onepanuu.

135.B m00bIX ciTydasix OTBETCTBEHHOCTh baHka npu HapyleHuH ycioBuii JloroBopa orpaHn4HMBaeTCs
pa3sMepoM peanpHOro ymiepba, MpuYMHEHHOTO KIMeHTy HempaBOMEpHBIMH NEHCTBHAME/OE3EHCTBHEM, pa3Mep
KOTOPOTO JIOJKEH OBITh MOATBEP)KICH COOTBETCTBYIOIIMMH JOKYMEHTAMH.

136.KnueHT HeceT OTBETCTBEHHOCTH 33 3aKOHHOCTh COBEPIIAEMBIX UM omepariuii mo Cyery B
COOTBETCTBHHM C 3aKoHopaaTenbcTBOM PK, 3a 1OCTOBEpHOCTH MpEnCTaBIsIEMBIX B BaHK MOKYMEHTOB, CIyXaIllHX
OCHOBaHHEM JUIsl OTKpBITHI CUeTa 1 BeICHUS OIepalliii 0 HEMY, a TAKXKe 3a HaaJeKalee ucroiap3oBanue Cuera (B
T.4. 10 COOJIONCHHIO TPEOOBAaHMSA O MPOBEAEHHWM omepanuil mo Cuery, He CBS3aHHBIX C HPEINPHHUMATENBCKON
JIeATEIILHOCTHIO).

137.KnueHT HeceT OTBETCTBEHHOCTH 3!

1) coxpaHHOCTP W 0€30MaCHOCTh HICHTH(HUKATOPOB M COOTBETCTBYIOLIMX KM ayTCHTH()UKATOPOB s
uneHTuGUKanuu 1 ayreHTuukanun Knuenra

2) HeCaHKIIMOHUPOBAHHbIC OTIEPAIIHH, & TAKXKE 3a TIOJYUCHUE HHBIX JEKTPOHHBIX GAHKOBCKHUX YCIYT TPETHUM
JMLaMH, B cirydae eciii KimeHT He oOecreunin JoDKHY0 0€30IacHOCTh HICHTH()HUKATOPOB H COOTBETCTBYIOIINX UM
ayTeHTH(UKATOPOB 11 HACHTH(UKAINHY 1 ayTeHTHuKanuu Kinrenra;

3) HeCaHKIMOHHMPOBAHHBIC OINEPALMH, a TAKXKE 33 MONYyYCHHE DJICKTPOHHBIX OAHKOBCKUX YCIIYT TPETbUMH
JMLaMH, B CITy4Yae €CIIM KJIMEHT Nepeaal JaHHbIe HACHTH(UKATOPOB M COOTBETCTBYOIINX UM ayTCHTU(HUKATOPOB IS
uAeHTUHUKAIUY U ayTeHTHGUKanuu KinreHTa TpeThbiM JINIaM;

4) monnMCcaHHbIC/TIOBEPIKACHHBIE TOKYMEHTHI ¢ IpUMeHeHneM Crioco00B HICHTU(HKALIMH MTPU TTOTYICHUH
ANIEKTPOHHBIX OAHKOBCKHX YCIIYT, IaXKe €CIIY 110 yTBepkaeHHuto Knnenra, OoHU ObUIM MOINKCAHbI TPETHUMH JIMLAMU.

138.CTOopoHBI HE HECYT OTBETCTBEHHOCTH 32 CITyYau HEHCIIOJHEHHUS H/WIIN HEHAJIKAILETO
UCTIOJIHEHUsI 00s13aTeNIbCTB 10 J[0oroBopy, €ciii Takue Clydad SIBHJIHMChH CIIEJCTBHEM HACTYIUICHHS OOCTOSTEIBbCTB
HENpeoJOINMOI CHJIBI, BKJIIOYas, HO HE OrPAHUYMBASCH: NPUHATHA YIOJIHOMOYEHHBIMU TOCYJapCTBEHHBIMU
opranamu, HarmonaneHeiM bankom PK  akrtoB/mMep OrpaHHYMTENbHO-3aMPETHTENBHOTO Xapakrepa, cOOcB
MPOTrPaMMHOI0 00eCTIeUeHHUs], OTKIIOYEHUsSI 3JIEKTPOIHEPIUH, TOBPEIKACHHS JIMHUK CBS3U U APYTUX OOCTOSTEIBCTB,
He 3aBUCAIIMX 0T BoK CTOPOH M UMEIOIINX HETOoCpeACTBeHHOE oTHOIeHue K [Ipeamery Jlorosopa.

139.bank He HeceT OTBETCTBEHHOCTH 3a McronHeHue [Inarexxnoro nokymenTa Kimenra ¢ HeBepHO
YKa3aHHBIMH PEKBU3UTaMH, B TOM YHCIIE OMIMOOYHO MCIIOJIHEHHOTO IUIAaTE)XXKHOTO JIOKYMEHTa, €CIH OIIHOKY B TAKOM
IUIATeXHOM JOKyMeHTe coBepurni KimeHr.

140.bank He HeceT OTBETCTBEHHOCTH Iepe KimeHToM 3a HEeHCIIOIHEHHE MW HeHa Iexariee
UCTIOJIHEHHE 00513aTebCTB 110 JIoroBopy, BO3HHUKIIEE B PE3YJIbTATE HEACHBIX, HETIOJHBIX MM HETOYHBIX HHCTPYKINH
KnmenTa mu0o TpeThuX JIMIL, ¥ IO APYTUM IIPUYMHAM, HE 3aBUCSIUM OT baHka.

141.baHk He HeceT OTBETCTBEHHOCTH 3a yIiepO, mpuunHeHHbIH KineHTy, BOSHUKIINIT B pe3yibpTaTe
HEWCIIOJIHEHNUS M/WJIN HEeHa IeXallero ucroiHeHus KireHTom 00s3aHHOCTEH, TPeayCMOTPEeHHbIX JJoroBopom.

142 .baHK He HEceT OTBETCTBEHHOCTH 3a JICHCTBUS JIMLI, YIIOJIHOMOYEHHbIX KiTHeHTOM pacropspkaThest
CuetoMm, B cilydae HE yBeIOMJICHHS/HECBOEBPEMEHHOTo yBenomieHus Knmentom banka o 3aMeHe Takux JHIl B
COOTBETCTBHH C ycIoBUsIMHU JloroBopa.

143.0TBeTCTBEHHOCTH 32 000CHOBAHHOCTD M3bATHSA (criicanns) aeHer co Cuera Kimenra 0e3 ero cormacus
HeceT nHUNMaTop Ilnatexnoro mokymeHra. baHk He paccMaTpuBaeT MO CyIIecTBY Bo3paxeHus KimeHTta mpoTtus
n3bATHs (crincanus) neHer co CueroB 6e3 ero coriacus.

144.bank He HECeT OTBETCTBEHHOCTH 3a YOBITKH, MpUYMHEeHHBIE KiTHeHTy B pe3ynbrare
NPHOCTAHOBICHUS onepanuid no CueTy W/WIM HalOXKEHHS apecta Ha JAeHbrH, Haxomsdummecs Ha Cuere,
OCYILIECTBIICHHBIX B COOTBETCTBHM C 3akoHonmaTenscTBOM PK; a Takxe 3a yOwpITKH, mpuduHeHHBIe KimeHty B
pe3ynbrate u3bATHS (crincanus) neHer co Cuera Knuenra 6e3 ero coriacust TpeThbUMU JIMIIAMHU.

145.KnueHT cornaceH ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTH 32 JII00BIE TIOCIIECTBASA, HACTYITUBIINE B
pe3ynbpTaTe pacKphITHSA/IOCTYIIAa KOJOBOTO CJIOBA TPETHHM JIMIaM He 1o BUHE baHka.

146.KnaueHT coraaceH ¢ TeM, uTo baHK He HEeCEeT OTBETCTBEHHOCTD 34

1) HecaHKIIMOHHUPOBAHHBIC OIEPAIMH, & TAKKE 3a TOMYYCHHE HHBIX JJICKTPOHHBIX OAHKOBCKHX YCIYT
TPETHbUMH JIMIIAMH C TIOMOIIBIO CPEACTB WAEHTH(HUKANWH, B ciydae eciu KimeHT He oOecriedms JTOKHOM
0€301acHOCTH CpPEACTB MACHTU(HMKAIUK M COOTBETCTBYIOIIMX WM ayTeHTH(UKATOB Il WACHTU(QUKALUH |
ayreHTudukanun Kimenra.

2) npu3HaHHWE HEJCHCTBUTENBHBIMH IOJIUCAHHBIX JOKYMEHTOB KIIMEHTOM C NpUMEHEHHeM CPEACTB
UIeHTU(HUKALMK TIPH TIOJYYEHUH JICKTPOHHBIX OAHKOBCKHMX YCHYT, ¢ 4eM KUIMEHT MOJIHOCTBIO U Ge30r0BOPOYHO
COTJIAIIACTCS.

3)  Kpaxy/yTepro WM 3a HECAHKIIMOHHUPOBAHHBIN JOCTYM TpeThuMH JuiiaMu Kk Crioco6amM uneHTHHKAITN
Knuenta m 3a BBIMONHEHWE JeicTBuil ¢ mpuMeHeHHeM Croco00B HIEHTH(HKAINHN, KaK IOPUANYECKUX, TaK U
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(axkTHuecKuX.

146-1. KnueHT nmprHUMaeT Ha ceds PUCKH M BCE IOCIEACTBUS (B TOM YHCIe ymepd U YIyIIeHHYIO BRITOAY),
KOTOPBIC MOTYT BO3HUKHYTH B CBSI3U C OTPAHWYCHUSAMU H 3alIPETAMH, YCTAHOBICHHBIMHU:

1) rocymapCTBEHHBIMH OpraHaMH, OaHKAMH-KOPPECIOHICHTAMHU, IMOCTABIIUKAMHU 3JEKTPOHHBIX YCIYT,
MEKOAHKOBCKMMHU CHUCTEMaMH TICPEBOJIOB JICHET, WHBIMHU IUIATC)KHBIMUA CHUCTEMaMHU U CHUCTEMaMH 3JICKTPOHHBIX
JICHET, UX OTepaTopaMu, UHBIMU JIMIIAMH, YbE YIACTHE HEOOXOIUMO IS TPOBEACHUS OIICPAIIVH;

2) 3aKOHOJATEIbCTBOM HHOCTPAHHBIX TOCYAAPCTB, 3aTPArMBAIOIIUX JEATEILHOCTh baHKa M Ha TEpPUTOPHH,
KOTOPBIX PACIIOJIOKEH WJIM BPEMCHHO HAXOJMUTCs OaHK-YYaCTHUK OMEpAaIliH, MPOBOIUMON baHkoMm (wimu mpu ero
yaactan) u ero Kimerrowm;

3) CaHKIMAMH B COOTBETCTBHH C FOPHUCIMKIIMEH JIFO00W CTpaHbl, MEKIYHAPOIHON OPTaHU3AIINH, ICHCTBHE
KOTOpBIX pacmpoctpansercs Ha bank, Kimenrta m (wnm) ero omepamuu (B TOM YHCIe, HO HE OTPaHHUYMBASCH,
CBSI3aHHBIX C BUAOM OIIEPAIldH, CO CTPAHOM perucrpanuu u (Win) HaxoxaeHus Kimenra nim ero OeHepuIrapHbIX
COOCTBEHHHUKOB, a TAK)KE IUIATEKEH, IPOBOAUMBIX B TaHHBIC CTPAHBI WJIH JAHHBIM JIMIIaM, WM U3 JAaHHBIX CTPaH, HITH
OT JaHHBIX JIUII, 9epe3 JaHHBIX JINI), TpoBoanMble bankoM nnm ocpencTeom barka, a Takoke depe3 kaHamsl banka.

Bank He HeceT OTBETCTBEHHOCTh 3a mpekparieHue JloroBopa, OTKa3 OT TMPOBEACHUS, a TakKKe
MPUOCTAHOBJICHUAEC JIIOOBIX OMepalii B COOTBETCTBUM C HACTOSIIMM IyHKTOM. JlaHHOe TpeOOBaHUE TaKXKe
pacmpoCTpaHsIeTCss Ha ClIydad, CBSI3aHHBIC C JICATCILHOCTHIO (DMHAHCOBBIX (MHBECTHLIMOHHBIX) MHUPAMUTI,
paCCJ’IeZ[OBaHI/IHMI/I NJINn UHBIMU MepOHpHHTI/IHMI/I B 4acCTu onepauni&, HpOBO[[I/IMI)IMI/I BbII_HeyKa?)aHHI)IMI/I JIMIIaM1u U
FOCyHapCTBeHHI)IMI/I OpFaHaMI/I I/IHOCTpaHHI)IX FOCy}IapCTB, a TaKXXC Ha IICHH, I_[ITpa(I)I)I, HUHBIC IIOCJICACTBHUAMH,
BBI3BAaHHBIC JAHHBIMH MEPOTIPHSITHIMHU.

9. YcaoBus aeiictBus Joropopa u mopsijiok 3aKpbITHS CYeTOB

147 Tlpasa u o6s3arHOCTH CTOPOH IO OTKPHITHIO, BEACHUIO M UCTIOIB30BaHUIO TEKYIIUX CUCTOB
MPUHUMAOTCS Ha HEOTPEACTICHHBIA CPOK U BCTYIIACT B CHIIY CO THS moanucaHus Kinentom 3asBKU U IpUHATHS e
(ero) bankowM, sBITIONICHCS HEOThEMJIEMOH YacThio JloroBopa W MOATBEepKOaromei GakT 3akmodeHns JJorosopa.
Cpok neiictBus JJoroBopa He OTpaHHYEH M OTPEACISICTCS HAMYUEM 3anHTepecoBaHHOCTH CTOPOH.

148. [leitictBue Cueta MOXKET OBITH IPEKPAIICHO:

1) o cornamienuto CTOpOH;

2) Ipwu 3akpeitin Cuera BaHKOM MO OCHOBaHUSM W B MOPSIIKE, MPEAyCMOTPEHHBIM JIOTOBOPOM H/HITH
3akoHoAaTebcTBOM PK;

3) Tlo 3asBnennto Kinenra o pacropskerun Jlorosopa u 3akpeitiu Cuera, MOJaHHOMY B COOTBETCTBHH C
JloroBopom, 1 Ip¥ YCIOBUH OTCYTCTBUSI OOCTOSITENLCTB, MPEMATCTBYIOUINX pacTopkeHuo Jlorosopa.

149. 3akpeitue Cuera mpoU3BOAUTCS 110 3asBieHui0 Kinenrta, Ho He no3anee 15 (msaTHaaumaTH) pabounx
JTHEH TocIie oMydYeHus 3asBieHns KitmeHTa, 3a HCKITI0YeHNEM CIIy9aeB, IpeayCMOTPEHHBIX 3aKOHOIaTeIbcTBOM PK
unu JloroBopom.

150. [Ipu pactopxeHnn JloroBopa HHANBHIYATBHBIH HACHTH(QUKAIIMOHHBIA KO, IPUCBOCHHEIH B
COOTBETCTBHUH C JOTOBOPOM, aHHYITHPYETCSI.

PA3JEJ VII. 9JIEKTPOHHBIE BAHKOBCKMUE YCJYI'
1. OO6mmue noJI0:KeHUS 0KA3AHUS IJTeKTPOHHBIX 0AHKOBCKUX yCJIYyT

151.TIpu peructpaunu Knuenra B MobuimsHOM npmitoskeHHH, Be6-0aHKHMHTe, M MHBIX pecypcax ¢
uieHTuHUKalMell Ha OCHOBAaHWU CPEACTB MACHTH(UKALMU CBEJCHUWH O KineHte, baHk npenocrasisier KineHty
OnekTpoHHBIE OAaHKOBCKHE YCIyr'H. baHKOM OKa3bIBaroTcs OJEKTPOHHBIE OaHKOBCKHME YCIYTH IIOCPEICTBOM
MOOMJIBHOTO MPUIIOKEeHNUS!, BeO-0aHKMHTa, TIaTeXXHBIX TEPMHUHAJIOB 10 3a4MCICHUIO HAJIWYHBIX AeHer Ha Cuer, 1mo
MPOBEICHUIO IIIATEKeH M IEepPEeBOJIOB JEHET, IO 3a€MHBIM, TIOCTKPEJUTHBIM ONEPALMsIM U 110 MIPOYUM OTIEpaLHiIM
Banka. [IpaBuma mpemoctaBieHUs DIEKTPOHHBIX OaHKOBCKHX YCIyr ¢m3mdeckuMm jumaM B AO «Jusan Banky,
perilaMeHTHPYIOIME MOPSJOK M OTAEIbHBIE YCIOBHS IPEJOCTABICHUS DIEKTPOHHBIX OAaHKOBCKHX YCIYT, a TaKXKe
Tapudsl, pasmemmensr Ha MHTEpHET-pecypcee, n perncTpupysich B MobmibsHOM npuioxeHnn/Be6-6ankunre Kimuent
MOATBEPXK/IAET CBOE O3HAKOMJIEHHE U coriacue ¢ HUMH. [loanrcanne KIMEHTOM 3IIEKTPOHHBIX IOKYMEHTOB, B LIEJAX
MOJTY9YEHHUS SJIEKTPOHHBIX 0AHKOBCKHX YCIIYT, MOJKET OCYIIECTBIATHCS Takxke rmocpenctsom DLIIT.

YcnoBus, He yperynupoBaHHBIC HACTOSAIINM pa3jiesioM JloroBopa, peryiaupyeTcst ApYyTUMH pa3ieiaMu
Horosopa.

152. Inst nonb30BaHus DIEKTPOHHBIMU OAaHKOBCKHMH yciayramu B MoOWIbHOM IpuitokeHnu/Be6-0aHkuHre
Knuenty Heobxonumo:

1) umers peficTByromryro [Lnatexuyto kaprouky banka, mu6o D11,

2) UMeTh MOOMIIBHOE YCTPOWMCTBO/TIEPCOHANBHBIA KOMBIOTEp, C ONEPALMOHHON CHCTEMOI BEepCHH, HE HUKE
COOTBETCTBYIOIIEH TpeboBaHusAM baHka U moKimoYeHHoe K ceTn MIHTepHeT.

153. MoOunbHOE NpHIIoXKEHHE BO3MOXKHO ckadaTh Ha Play Mapker (quist matdopmer Android) u App Store
(s mmargopmst 10S).

154.TTopsanok ycTaHOBJIEHHS, B3UMaHMs M ©3MEHEHNs, fonoaHeHus Tapudos banka o HactosmeMy pasaeny
JloroBopa perynupyetcs myHktamu 58 — 60 JloroBopa.

155.banKoBCKHE yCIIyTH MOTYT Takke oka3biBaThCs mocpenctBoM Call Center. IIpu aTom 06beM 1 IOPSIIOK
OKa3aHHsl yCIIyT ONpesenseTcs baHKkoM caMOCTOATENBHO.
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155-1. Ipu o6pamiennu B Call-uentp, bank naentuduimpyer Kinenra:

1) tonbko mo ®UO, ecmu Tpebyercs CIIPAaBOYHO-KOHCYJIbTAMOHHAs —yciayra 1o  IlimaTexHoi
kaptouke/CueTy/Bxmany/ kpeauTty/ 371eKTpOHHBIM IUIATS)KHBIM YCIyTaM B ClTydae oOpaleHus MocpeICTBOM HoMepa
MOOMIIBHOTO TeNedOHa, 3aperucTpupoBaHHOTO B baHke;

2) mo ®UO u KOIOBOMY CIIOBY, €CJIH TPEOYETCsl OCYIIESCTBICHUS OMPEACICHHBIX OMEPALMil [0 MPOAYKTaM
banka B ciydae oOparieHust OCPeACTBOM HOMEpa MOOMIIBHOTO TenedoHa, 3apeTHCTPUPOBAHHOTO B baHke;

3) mo WUH, ®UO wu KOIOBOMY CIIOBY, CIIPAaBOYHO-KOHCYJbTAlMHOHHAS YyCIyra 1o ILmaTeskHOM
kaptouke/CueTy/Bximagy/ kpenuTy/ 3MeKTpOHHBIM IUIATEKHBIM YCIIyTaM, B CIIydae OOpaIIeHus MOCPEICTBOM HHOTO
HOMepa MOOHMIBHOTO Tene(oHa, HE 3apeTrHCTPHPOBAaHHOTO B baHke;
no MH, ®UO, kooBoMy CIIOBY M KOAY IIOATBEPKACHUSL, €CIIU TPEOYETCs OCYLIECTBICHHE OIPEAETICHHbIX ONepaui
no mnponaykram banka, B ciyyae oOpamieHHs IOCPEACTBOM HMHOIO HOMepa MOOWIBHOTO TelleoHa, He
3aperucTpUpoBaHHOTO B baHke.

156.001mue ycaoBust U criocoObl MPEJOCTABICHHS YCIIYT:

1) MobunsHoe mpunoxenue, BeO-6ankunr, BaHkoMaT, ¥ WHbBIE pecypchl AOCTymHbI st KireHrta
KPYTJIOCYTOYHO, 38 UCKIIIOYEHHEM BPEMEHH NPOBEACHUS TEXHUYECKUX padoT;

2) mpoBeICHHE ONMEePalrii OCYIIECTRISCTCS B MOPSAKE, YCTAHOBICHHOM BHYTPEHHHMHE JOKyMeHTaMu banka,
paszenom VII JloroBopa, a Takke B COOTBETCTBHU C 3aKOHOMaTeIbcTBOM PK;

3) monaTBepXkKIOCHUS NPOBENCHUS ONepalnuii mo OaHKOBCKOMY c4eTy B MOOHIBHOM MNpHIOKEeHHH, Beb-
GaHKHHTe, TUIATEXHOM TepMHUHANE, baHKOMaTe, 1 HHBIX pecypcax OTpaykKaroTCs Ha CTpAHMIE C UCTOpueil onepannit
MIOCJIe TIPOBECHHMS onepanun. [loaTBep)KaeHNE COAEPKUT OCHOBHYIO HH(MOPMANHUIO 110 IIPOBEACHHON OIepanuy;

4) mo BceM BompocaM, Kacarommmcs pabotsl MoOumbHOTO mprioxeHus/Be6-6ankunra, KireHT Moxer
obparuthes no Tenaedonam Call Center 1ub0 Ucob30BaTh YaT B MOOWIEHOM NPUIIOKEHUH, BeO-0aHKHHTE, U HHBIX
pecypcax;

5) o0weM mpemocTaBieHus DISKTPOHHBIX OAHKOBCKHX YCIIYT, ONpeaessieTcss BaHKOM caMOCTOSITEITBHO.

2. KoH(puaeHIMAIbHOCTH NP 0KA3aHUHU IEKTPOHHBIX 0aHKOBCKHUX YCJIyT
157.TlonuTrka KOH(UICHIMATLHOCTH YCTAHABIMBACT 00s3aTeNbcTBA baHKa M0 HEpasNIAlCHHIO U
00€eCIeUeHHIO PEXKUMA 3aIUTHl KOH(PUACHIIMATEHOCTH MEPCOHANBHBIX IaHHBIX, KOTOpbie [lomb3oBaTenb
MPEIOCTABISIET 110 3aMpocy MpPU peructpaiuu B MoOunbHOM npuinoxeHud baHka, npu oopMiieHHN
3aKa3a yCIyT WX MPH JII000M Ipyrom ucrosb3oBanun MIT nepcoHanbHbiX AaHHBIX [lonb30Batens.
158.TlepcoHanbHble JaHHBIE MPEAOCTABIAOTCS [loynb3oBaTesieM MOyTéM peructpauuu B MoOHIbHOM
OpUIIOKEeHUH, Be0-0aHKUHreW APYrHX MUCTAHIMOHHBIX KaHajdax baHka M MOANHCAaHUU 3asiBKU
nocpencteoM OTP u BKIIOUYAIOT B ce0s1, BKIIIOYAs, HO HE OrPaHHYUBASICh, CIICIYIONIYI0 HHPOPMAIIHIO:
a) damuamio, uMms, oT4ecTBO [lonb30BaTEIS;
b) xouraktHbIit Tenedon [omp3oBarens;
C) ajapec 3JIeKTPOHHOM ouThHI (e-mail);
d) UMH;
€) MecTo ®uTenbcTBO [omp3oBaTes;
f) Ouomerpuveckue AaHHbIC;
g) DUII INoas3oBares.
159.baHK 3amuiiaeT JaHHbIe, KOTOPbIE aBTOMATHUYECKU MEPENAI0TCs B MPOIECCaX JTUCTAHIIMOHHBIX YCIYT,
nocpeacTBOM MOOHIBHOTO NPUIOKEHHS, Be6-0aHKUHTa W/WIK IPYTUX TUCTAHIIMOHHBIX KAHAJIOB.

160.JTrob6ass wHAas nepcoHanbHas WH(OpMAIWs, HE OTOBOPCHHAS BBIMIC (HCTOPHS OKa3aHHS YCIyT,
UCIIOJNIb3yeMble Opay3epbl M OINEpaldOHHbIE CHUCTEMBI M T.JA.) TMOJUICKHUT HAJCIKHOMY XPAHEHHIO W
HepaclpOCTPaHEHUIO W/UIIU JPYTHX JTUCTAHIIMOHHBIX KAHAJIOB.

161.ITonk30Bartens 00s13aH:

a) MpPemoCTaBUTh HH(MOPMAIHIO O MEPCOHANBHBIX JTAHHBIX, HEOOXOAUMYIO JUTS MONIB30BaHUs MOGHIbHBIM
npuiioKeHneM, Be6-0aHKMHIOM W/UiIH APYTUX AUCTAHIIMOHHBIX KaHAJIOB;

b) 06HOBHTE, JOTIOMHHUTH MPEIOCTABICHHYIO HH()OPMAIIHIO O MEPCOHAIBHBIX JAHHBIX B CIIy4ac H3MEHEHHS
JaHHOW MH(pOpPMALIHH.

162. bank 00s13aH:

a)  HCIOJB30BaTh MOJYYCHHYIO HHDOPMALIMIO HCKITIOUUTENBHO AJIA Lieliel, yKa3aHHbIX B moapaszene «Llemn
cOopa nepcoHaNbHOM HH(POPMALUK TOJIB30BATEIs» HacTosIIero JJoropopa;

b) obecneunts XxpaHeHHe KOH(pUACHUMATIBHOH WHpOpManMKH B TaifHe, He pasriamarth 0e3
NpEeIBAPUTEILHOIO MUCHbMEHHOTO paspenieHusi [lojp30BaTess, a TakkKe HE OCYLIECTBIATh MPOJAaXy, OOMEH,
onyOJiMKoBaHUe, JIMOO pasriallieHHe HHBIMH BO3MOXHBIMH CIIOCOOAMH TEPEIaHHBIX NEPCOHAIBHBIX JaHHBIX
ITonw30BaTend,

C) TOpPUHAMATH MEphl MPEIOCTOPOKHOCTH JUISI 3AIMUTHl KOH(PHUACHIMATBHOCTH MEPCOHATBHBIX TaHHBIX
Ionb30oBaTens COMNIACHO TMOPS/AKY, OOBIYHO HCIHOJNB3YEMOro JUIsi 3alllUThl Takoro poaa uH(OpMaluu B
CYIIECTBYIOILIEM AETI0BOM 000pOTe;

d) ocyuiecTBUTH OJIOKHpOBAaHHWE MEPCOHANBHBIX JAHHBIX, OTHOCSAIUMXCS K COOTBETCTBYIOIIEMY
Ione3oBaTento, ¢ MOMeHTa obpamieHuss Wiu 3anpoca [lonb3oBaTens, WM €ro 3aKOHHOTO MPEICTaBHTENs JUOO
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YIOJTHOMOYEHHOT'O OpraHa IO 3alliTe NpaB CyOBEKTOB MEPCOHATBHBIX JAHHBIX HA IEPHOJ MPOBEPKH, B CIydae
BBISIBIICHISI HEIOCTOBEPHBIX ITEPCOHAIBHBIX JAHHBIX WM HETIPAaBOMEPHBIX IEHCTBHA.

3. Hesm coopa mepcoHaNILHON nHPOpMauN moJib30BaTelisi. Coco0bl M CPOKH 00PA0OTKHU MEPCOHATBLHOI
HHpOpMaLUH

163. Ilepconansueie nanHele [lonp3oBarens bank MoXeT HCHONB30BaTh B LEISX:

a) unentudukanuu [lonp30Bartens, 3aperuCTPUPOBAHHOTO B MOGIIBHOM NPUITOKEHHH, Be6-6ankuHre, st
OKa3aHUsl JJICKTPOHHBIX OAHKOBCKUX YCIIYT;

b) mpenocrasnenus Ilonp30BaTeno TOCTyIA K HEPCOHAIM3UPOBAHHBIM PECypcaM;

C) ycranoBneHusi ¢ Ilomp3oBareneM OOpaTHOM CBsI3HM, BKJIIOYAsl HAIPABICHHE YBEIOMICHHH, 3alpOCOB,
orepanuii, mocpeacTsoM MoOmIpHOTO IpHIIokeHus, BeG-0aHKkuHTe, OKa3aHUA yCiIyT, 00paboTKa 3a1poCcoB U 3asiBOK
ot Ilonw3oBarend,

d) ompemeneHus Mmecra HaxokaeHus Ilomp3oBarterns st obecredeHHs 0E30MAaCHOCTH, MPEAOTBPAILCHHS
MOIICHHUYECTBA,

€) TOATBEPXKICHUS JOCTOBEPHOCTH M TIOJHOTHI MIEPCOHATBHBIX TaHHBIX, IpeaocTaBIcHHbIX [lonb30BaTeneMm;

f) cosmanus yuerHoit 3ammcu s monmydenus ycayr banka. Ilpu stom Ilonb3oBatesnp gaeT corjiacie Ha
CO3JJaHUE YYETHOH 3alMCH CO3/IaBasi IMYHbII KaOuHeT B MoOHIbHOM IpHiloxeHuH, Beb-0ankunre;

0) ysemomienust [Tomp3oBatens o cOCTOSHIU oopMiIeHHN yeayr batka;

h) yeenomnenus ITomb3oBaTesnst B COOTBETCTBHH C MPEAOCTABIIEMbIMHU ycyraMu banka,;

i) 00pabOTKH M MONYyYEeHHS IUIATEKEH, IePEBOIOB, OTKPHITUS CUCTOB, MOJTydeHUE 3aiiMa U T.1I.;

j) mpemocraBneHus [lomp3oBaTemo 3(PQEKTHBHOH KIMEHTCKOH M TEXHHYECKOH IOIUICPXKKH HpH
BO3HHKHOBEHHH NPOOIIEM, CBA3aHHBIX C HCIIOIb30BaHHEM MOOHIBHOTO PHIIOKEHHS,

k) mpemocrasienus [lonp3oBaTeno 0GHOBICHHH NPOAYKINY, CHENHAIBHBIX IPEII0OKEHNH, HHpOopMaIHu 0
NpPOIyKTax, Tapru]ax, HOBOCTHOHW PAaCCHUIKH U MHBIX CBEJICHNH OT UMeHH baHka mim oT umMenu napTaepos baxka.

164. O6paboTka nepcoHa bHBIX JaHHBIX [lomp30BaTens ocymecTiseTcs 0e3 orpaHNYeHIs CPOKa, JIF0OBIM
3aKOHHBIM CIIOCOOOM, B TOM YHUCJIE€ B MH(POPMAIMOHHBIX CHUCTEMax IEPCOHAIBHBIX NaHHBIX C HCIIOJIb30BaHHEM
CPEICTB aBTOMAaTH3alMU HIIH Oe3 HCITI0JIb30BaHUS TaKUX CPECTB.

165. ITonmp3oBaTeNb cornamaercs ¢ TeM, 4To baHk BrpaBe nepeaaBaTh HePCOHATIbHBIC JAHHBIE TPETHHM
JIMLIaM, B YaCTHOCTH, KYPbEPCKUM CIIy»K0aM, OpraHu3alMsIMH TIOYTOBOH CBS3M, UCKIIIOYHUTENLHO B LIEJSAX OKa3aHHs
ycnyru [lonb3oBarento.

166. ITepconansubie nanHbie [Toap30BaTens MOTYT OBITh NEpeAaHbl YIOJIHOMOYEHHBIM OpraHaM
rocyaapcTBeHHOH BiacTH PecryOmmkm KaszaxcTaH TONBKO 1O OCHOBAaHMSAM M B IOPSIKE, YCTaHOBIICHHBIM
3akoHOJaTenbCTBOM PecmyOnmkn Kazaxcras.

167. Ilpu yTpaTe Wiy pa3rIallieHHH IEPCOHANBHbIX TaHHBIX bank nHpopmupyer [lonbs3oBaTenst 06 yrpare
WY pa3TIIalleHUH TTePCOHANIBHBIX TAHHBIX.

168. bank npuHNMaeT HEOOXOJMMbIE OPTraHU3AIMOHHbBIE U TEXHHYECKHUE MEPHI JJIsl 33U THI TEPCOHATLHON
nHopmanun [lomp3oBaTenst OT HENMPAaBOMEPHOTO WJIM CIYyYallHOTO JIOCTYNa, YHHWYTOXXCHHWS, W3MEHEHUs,
OJIOKMPOBAHNUS, KOMTUPOBAHHUS, PACTIPOCTPAHEHHMS, a TAKXKE OT MHBIX HEMPABOMEPHBIX ACHCTBHH TPETHHUX JIHII.

169. Bank coBmectHO ¢ [losb30BaTeneM NpUHUMAET BCe HEOOXOIUMBIE MEPHI 110 MPEJTOTBPAIIECHHIO YOBITKOB
WIM WHBIX OTPHULATENBHBIX IIOCIEACTBUIL, BBI3BAHHBIX YTPAaTOW WIM pas3riallcHHeM IepPCOHATIBHBIX TaHHBIX
ITonb3oBarens.

4. TlpaBa u odoszanHocTH CTOPOH

170.bank ob6si3yercs:

1) mpemoctaBuTh KiMeHTY BO3MOXHOCTB CaMOCTOSATEIbHOTro ycraHoBieHus Kopa mocrtyma, Ui BXoaa B
MobunbHoe npuioxeHue, Be6-6anknHr, bankoMaT u nHBIE pecypcbl;

2) mnpepocraButk Kimmenty CnocoObl uneHTHOUKAaUMKM Ui OpoBelneHUs KimeHTOM — omepanui,
IpelycMaTpHUBaIOIINX MOATBEPKICHNE CPEACTB HACHTH()UKALNY;

3) zapeructpupoBaTh KimeHTa Kak TOJb30BaTesis MOOWIBHOTO TpHUIIOKEHUs, BeO-OaHKMHTa, W HWHBIX
pecypcos banka mocie ucronHenuss KineHToM Bcex HEOOXOIMMBIX JAEWCTBHUI i ero peructpanuu. Ilpn stom
peructpanus moib3oBaTens B MOOMIFHOM NMPHIIOKEHHH OCYIIECTBISETCS TOJBKO Ha OmpeaereHHoe MoOuibpHOe
YCTPOHCTBO, ¢ KOoTOporo mpomsBonutcs Unentudukanus Kinenta. B ciydae cMeHbl MOOWIBHOTO YCTpOWCTBa
peructpanusa Knrenta B MOOHIEHOM IPHIIOKEHUH ITPOU3BOIUTHCS TOBTOPHO;

4) yBemomisaTe KimeHTa O TpPOBOAMMBIX TEXHHYECKHX paboTax, KOTOpbIE MOTYT MpepBaTh AOCTYN H
NPENATCTBOBATh IIOJb30BAHHUIO YCIIyraMu uepe3 MoOwibHOe mpuioxeHue, BeO-Oankunr, bankomaT u wnHbBIE
pecypcesl, crmocoboM npenycMoTpeHHbIM JloroBopoM (110 yemoTpeHuio banka);

5) ucnonuATe nopyueHust Knmenra npu ycnoBum cobmronenust Kinwentom ycioBuii JloroBopa, a Takxke
3akoHozarenscTBa PK.

171.bank BrpaBe:

1) BpeMEHHO WM MOJHOCTHIO MPHUOCTAHOBHUTH AOCTyN KimeHTa W/mnm GIOKHPOBATH MPEIOCTABICHHUE
0aHKOBCKHX yCIYT IOCPEACTBOM Y TaJIEHHBIX KaHAJIOB 00CTyXUBaHUA O0e3 yBenomieHus KimeHnTa B ciydasx:

a) ecmu, o MHEHHUIO BaHka, Takast Mepa HeoOxoquMa Iutst oOecreueHns: 6€30MacHOCTH Y TaIeHHBIX KaHaJIOB
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oOCITyXMBaHUA W/WIN A7l TPEJOTBPAICHUS NpPOBEACHUS HecaHKIMOHMPOBaHHBIX ONEpalnuii, B TOM 4YHCIE
MIPOTUBOIPABHBIX JCHCTBUI KakK cOo cTOpoHbI KiMeHTa, Tak ¥ 10 OTHOIIEHUIO K HEMY;
D) HapymieHus WM BO3MOXXHOCTH TOTEHIMANBHOTO HapyiieHus KimeHToM 3akoHomatenscTBa PK win
ycnosuii Jlorosopa;
C) B MHBIX CITyYasx, MPeIyCMOTPEHHBIX JJoroBopom.

2) He MpPUHMMATh TOKYMEHTHI M nopydeHus Kiuenta, ecmu y baHka OynyT COMHEHHS B JAOCTOBEPHOCTH H
KOPPEKTHOCTH JOKYMEHTOB U MOPYYEHUI;

3) npekpartuth npueM 1 06paboTKy nopydeHuii Kinenta B ciydae BOSHHKHOBEHUsI Moq03peHui y baHka Ha
HECAaHKIIMOHMUPOBAHHBIM TOCTYI K 6aHKOBCKNM cueTaM KimeHTa, 10 BELICHEHHS BceX HEOOXOIUMBIX 00CTOSITENIBCTB;

4) sanpocuts y Kimenra nomonHHUTENsHYI0 HHOOPMALMIO W AOKYMEHTBl OTHOCHTEIBHO IPOBOAMMOIL
OTIepalyy B [EIAX MPOBEPKU €€ COOTBETCTBHS 3aKOHOAATENECTBY PK;

5) ycranaBnuBath OrpaHnducHuUs Ha oneparuu KirenTa mo Y gajqeHHBIM KaHaIaM 00CITyKUBaHHS,

6) He UCTIONHATH HopydYeHue KineHTa o BRIOHEHHHN ONepaliiy B CIry4ac:

a) eciM Ha JEeHBIW Ha OaHKOBCKOM cYeTe OBUI HANOXEH apecT MO0 OIeparid M0 HeMy ObLIH
MPUOCTAHOBJICHBI;

b) HecooTBeTcTBUS coBepiIaemoif oneparuu Ha Cuere;

C) HEZOCTATOYHOCTH JICHET Ha COOTBETCTBYIOLIEM OaHKOBCKOM CUETE JUTsl OIUIaThl BO3HArpaxaeHus baHka 3a
COBEpIIAEMYIO OTIEPALIHIO;

d) wmenomHoro (HeBepHOro) ykasaHus KJIHEHTOM PEKBHU3WUTOB COBEpIIAEMON OIEPAaIlid, HECOOIIOACHUSI
MIEpHO/Ia €€ COBEPILCHNS;

e) OnokupoBaHHs/3aKpbITHs [1naTexXHOH KapTOUKH/GaHKOBCKOTO CUETA;

f) B ciiydyae moctymieHus B baHk pelieHHi/IOCTAHOBICHNH YIIOJTHOMOYEHHBIX IOCYIapCTBEHHBIX OPraHOB
W/WIM JOJDKHOCTHBIX JIMI O NPHOCTAHOBJICHWH PACXOIHBIX ONEpalMii Mo OaHKOBCKOMY CYETY, apecTe ICHET,
pa3MeIIeHHBIX Ha OaHKOBCKOM CHYETe, a TaKKe YKAa3aHWH TPETbUX JIMI, MUMEIOIMX INPaBO HM3BATHS JCHET B
COOTBETCTBHH C 3aKOHO/aTeIbCcTBOM PK;

0) mpu HaTMYKH 3aK0/oKeHHOCTH KitneHTa 1o m06biM 00s13aTenscTBaM epes bankowm;

h) B ciryuae npeBbIlIeHNS YCTAHOBICHHBIX BaHKOM JTMMHUTOB Ha OCYIIECCTBICHHE MIEPEBOIOB U MIIATEKEH;

7) MHHOMHPOBATh BHECCHHWE HM3MCHEHHH W/Win fornonHeHuid B Tapudbl B TOpsake, MpeIyCMOTPEHHOM
Jorosopowm;

8) ycraHOBHTH orpaHWueHHs (MO CyMME) Ha IMEPEBOABI JCHEr B IOJb3Y TPETHHUX JIHIl, B TOM YHCIC
MOCTABIIMKOB TOBAapOB/pabOT/ycoyr B IEJISX NPENOTBPAIICHHS MOLICHHHMYECKUX ONepaldid W 3allUThl OT
HECAaHKIIMOHMPOBAHHOTO IOCTyna K OaHKOBCKOMY cueTy KIlMeHTa M CaMOCTOSTENBHO ONPENEIsTh METOIbBI
ayTeHTHU(UKAIMK AJIs TTOATBEP)KACHHS TaKUX ornepannii B MOOMIBHOM NpUIIOKEHHH, BeOG-0aHKnHTe, MaTesKHOM
TepMHHAJIe, WHTEPHET-OaHKHHTE, TeneOaHKuHre, baHkomare, JUYHOM KaOWHETe, MHTEPHET-OTACICHUH M HWHBIX
MHTEpHET-pecypcax;

9) 3a0M0KMPOBATh WK YHAIUTh YYETHYIO 3amuch B MoOuiabHOM mpuiioxeHnn/Beb-0ankunre, bankomare,
JMYHOM KaOMHETe, MHTEPHET-OT/ICJICHNHU M HHBIX PECypcax MU OTCYTCTBUH BX0JI0B B MoOmIIbHOE IpuiioxeHue, Beo-
OaHkuHT, BaHKOMare, TMYHOM KaOWHETE, MHTEPHET-OTIACICHHH W HHBIX pecypcax B TedeHue 12 (IBEHAILATH)
MECSIIIEB.

10) tpeboBath y KimeHra mpenocTaBieHHE CBEAEHHMU, MPHOCTAHABIMBATE/OTKA3bIBATH B IPOBEICHHU
orepaIiiii, MPEKPaIaThCs eI0BbIC OTHOMIEHHs ¢ KITMEeHTOM B MOps/Ke, MPelyCMOTPEHHOM B TMOMIMYHKTax 6)-12)
myHkra 70 [lorosopa.

172 . KiauneHnT BOpase:

1) coBepmarh omnepanuu 4Yepe3 YAAICHHbIC KaHABl OOCIHY)XMBaHHS HA YCJIOBHAX M B IOPSJKE,
IpeycMOTPEHHBIX /IoroBOpOM M BHYTPEHHUMH JOKyMeHTamMu banka, pasmeniennsiMu Ha lHTEpHET-pecypce;

2) TpeboBaTh OT baHka Ha/IeXanIero HCIOJIHEHUs 00513aTeNbCTB 1o JloroBopy;

3) camocrosiTensHO U3MeHATh Ko noctyna;

4) He MOJB30BaTHCS EKTPOHHBIMU OAHKOBCKUMHU YCITyTaMHU;

5) pactoprayTs HacTosuii JJoroBop B COOTBETCTBHH C ycinoBusmu J[oroBopa.

173.KimeHT 00s3yeTcsi:

1) xpanuts Kon goctyna w WHBIE CBEICHHWS, OTHOCSIIMECS K YIAJCHHBIM KaHajdaM OOCITY:KHBAaHHS B
Ha/Ie)KHOM MECTe, UCKITIOYAOIIEM JTOCTYII K HIM JIFOOBIX TPEThUX JIHII;

2) He3aMeUTUTEINIBHO, JIIOOBIME JTOCTYIHBIME CITOco0amu, HHGOPMUPOBaTh BaHK O BO3HUKHOBEHWH YTPO3bI
HECAaHKIIMOHWPOBAHHOTO JIOCTYyTA K Y TaIeHHBIM KaHaJlaM 00CITy>)KHBaHUS B TOM YHCIIE B CIICAYIOMINX CIyqasx:

a) muckpeauTaimu Koja MocTyna W MHBIX CBEACHHH, OTHOCSIIMXCSA K YJaJeHHBIM KaHajlaM 00CITy)KHBaHUS
WJIY TIOJJO3PEHUSI B €T0 PasrilalleHn ;

b) yrepu/cmensl HoMepa TenedoHa, MOOHIEHOTO YCTPOHCTBA, yTepu KOoIOB A0CTyIa WK MOJ03PEHUE HA X
KOIMUPOBAHUE TPETHUMH JINIAMHY;

3) omaunBath Bee npuumTaroiuecs: banky cymmel, mpexycmotpeHHsie JJorosopom u Tapudamu;

4) ucmonb3oBath Ko J0CTyma W WHBIE CBEICHHUS, OTHOCAIIMECS K YIANCHHBIM KaHalaM OOCITy)KHBaHHUS,
TOJIbKO 711 MoOUIIFHOTO TIpHIIOKeHUs1, Be6-0aHkuHTa 1 MHBIX pecypcoB banka.

174. IIpn wncnonp3oBanuu Push-yBemommenuit/SMS-coobmennit ans nmepecsuikn KCJAW  Kiment
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noHnMaeT u cornamaercs, yto KCIW mepenaercst 1Mo HE3aIMIIEHHOMY KaHATy, O€30MacHOCTb HCIIOJIB30BAHUS
KCIU peammsyercs 3a cuer reHepanun KCJIW KinnerToM B TeKyIeM ceaHce, OTpaHHICHHOTO BPEMEHH HX JCHCTBUS,
BO3MOkHOCTH ucnons3oBanust KCIM Tonabpko A TeKyluel ceccum.

5. Copep:xanue JJIeKTPOHHBIX 0aHKOBCKHX YCIYyT

175. bank mnpuHMMaeT K HCHONHEHHIO uepe3 Kananel cBs3u ykasanust KimeHta, odopmieHHbIE U
MOATBEPXKJCHHBIE HAJIekKaluM 00pa3oM. JMCTaHIMOHHOE YyKa3aHWe CUHUTaeTcsl nepeaaHHbiM KimeHtoM wu
NPUHATHIM bBaHKOM K HCHOJNHEHHIO B Cllydae HpPOXOXKJIeHUs ycremHod uneHtuduxamuu Kiuenra. Croco0
UIeHTH(UKALNN onpenensieTcss baHkoM 1o cBOeMy yCMOTpPEHHIO.

176.0OnexTpoHHBIE OAHKOBCKUE YCIIYTH OKa3bIBAIOTCSA MOCPEICTBOM Y TAIICHHBIX KaHAJIOB
OOCITY)KMBaHHMS, BKJIIOYAIOT CIICAYIOIIUA IepeYeHb OJICKTPOHHBIX IUIATEXKHBIX YCIYr M HH()OPMALOHHBIX
0aHKOBCKHX YCIIYT, HO HE OTPaHHYHBASCH:

1) DJNEeKTPOHHBIE TUIATEKHBIE YCIIYTH:

a) yCIyrH N0 IpueMy, oO0paboTKe W OCYLISCTBICHHIO IUIaTeXXEH U IIepeBONOB  JICHET,
MHHAIMHMPOBaHHBIX KineHToMm;

b) OCYLIECTBIICHHE TIATE)KEH U MEPEeBOJIOB JACHET B T0JIb3Y TPETHHX JIMII: 332 KOMMYHAIIbHBIE YCIIYTH;
3a YCJIyTH CBSI3U TEJICKOMMYHHKALMIT; IPOYHE YCITYTH;

C) OCYILIECTBIICHHE CJEAYIOIIMX Olepanuii B 3aBUCHUMOCTH OT pEeKHMa HX JOCTYIHOCTH B

NpOrpaMMHBIX oOecnieyeHusx banka:

- mepeBox ¢ [Inmarexnoit kapTouku Kimuenra, BeimymmenHol bankom, Ha mro0yro [InatexHyro
KapTOUKYy, BBIMYIICHHYIO JPYTMMHU OaHKaMH-3MHUTCHTaMH,

- IEPEBOJI ACHET B TEHTE C UCIIOJIb30BAHUEM IIIATEKHOM KapTOUYKH, BHITYIICHHOW APYTUM OaHKOM-
smurerToM PK, Ha [Tnatexnyro kapTouky (Ha Cuer, Ha KOTOPOM OTPAXAIOTCS ONEPALMH C UCIIOIb30BaHUEM
[TnarexxHO# KapTOUKH);

- nonoiHeHne CueTa/CHATHE HATMYHBIX 10 Koxy B baHkomare (6e3 mcronmb3oBanus [lnaTexHoi
KapTOYKH);

- nonosnHenne Cyera mo Homepy MoOminbHOro Tenedona B bankomare (0e3 HCIONIB30BaHUS
IInaTe)xHOM KapTOUKH).
2) [Tepeuenp MHPOPMAMOHHBIX OAHKOBCKHX YCIIYT:

a) oTpakeHHe HHGpOpMaNUU 00 ocTaTkax ¥ (WIM) JBWKCHUHM [EHET MO OAHKOBCKHUM CUETaM, O
wiaTexax W (WJIM) mepeBojax AEHEr, OCYILECTBICHHBIX IO JIaHHBIM cyeTaM, M WHOH HMH(OpMAIMHU IO
0GaHKOBCKMM CUETaM C HCIIONb30BaHUEM [lmarexHol KapTouku B MoOnisHOM npuiiokeHny, Beb-0ankunre,
Bbankomare, 1 HHBIX pecypcax ;

b) npesfocTaBieHne MHOOPMALMKE O HAIMYMKM M HOMEpax OaHKOBCKHX CUETOB C HCIIOJIb30BAHUEM
IInarexxnoit kaprouku Knuenra, oTkpriThix B banke;

c) orobOpaxeHue netanpHON MH(popManuy 1o [lnaTexHbBIM KapTodkam, AOCTYIMHBIM B MoOMIBHOM
npuioxkennn, Be0-0ankunre, bankomare, Wian MHBIX pecypcax;

d) MIPOCMOTP UCTOPHUH IIJIATEKEH U MEePEeBOJOB, OCYIIECTBICHHBIX B cucTeMe baHka;

e) GoxkupoBanue/pazonokupoanue [1naTexxHoil KapTOUKH;

f) yCTaHOBIICHHE/M3MEHEHUE JIMMUTOB Ha COBEpILEHNUE onepaluii uepe3 MHTepHerT;

yCTaHOBIICHHE/M3MEHEHNE JIMMHUTOB Ha CHSTHUE JICHET.
Q) MIpOYHe YCIYTH N0 YCMOTpeHuto baHka.

177. UckroueH.

178.00beM yeyr onpenensercs barkom B MoOniibHOM nipuiiokeHn, BeG-0aHKUHTe, IaTeKHOM
TepMHHaNe, baHkomare, 1 MHBIX pecypcax Ha MOMEHT COBEpIIEHMS OIeEpaliy. YBeIOMJEeHHEe 00 M3MEHEHHSIX B
nepeyHe DIIEKTPOHHBIX 0aHKOBCKHX yciyr u o Tapudax nponsBomurcs bankom mytem pasmenieHust HHGopManuu
Ha MHTEepHET-pecypce.

179.0nexTpoHHas 6aHKOBCKas yCIIyra OKa3bIBaeTCs B MOPSIIKE, IPEAYCMOTPEHHOM 3aKOHO1aTenbecTBOM PK,
MPUMEHUMBIMH TIPaBIJIAMH IUIATEKHBIX CHCTEM, TpeOOBaHMSAMH Mporenyp Oe3omacHocTH baHka, BHYTpEHHHMH
JIOKyMeHTaMu baHka.

180.bank nndopmupyer KiueHra o pesysbrare okazaHus DIEKTPOHHON 0aHKOBCKOI! yCIIyTH MyTeM BhIBOJIA
COOOIIECHHS 0 pe3yNibTaTe OKa3aHus TAKOH YCIIyTH ocpeacTBOM Push-yBegomnenuit/SMS-coobmenuit/ nadopmanun
B MoOunsHOM mipuiioxeHuu. 1Ipu mepeBojie AeHeT MeXay IUIATeKHBIMH KapTOYKaMHU CPOK 3a4HCICHHUS JCHET Ha
[TnaTexxHyI0 KapTOUYKy, SMUTEHTOM KOTOPOii He sBisieTcs baHk, 3aBUCUT OT 6aHKa-OMUTEHTA IJIATE)KHOW KAPTOUKH.

6. Ilopsiaok m cpokm oka3aHus DIEKTPOHHBIX 0AHKOBCKHX YCJIYT
181. JocTyn Kk ¥YaneHHbIM KaHajaM 00CITyKMBaHHS MPEI0CTaBIIETCs MOCIe HauIe)Kaled naeHTHPUKauK
Knunenra Crioco6oM naeHTH(UKALNH, COTIACHO YCTaHOBJIEHHBIM TpolietypaM banka.
182.Vka3anue Ha coBeplIeHUE ONepanny ucnoinseTcs bankoM npu Hanmunu uneHtudukanuu Kinuenra. [pn
3TOM OMeEpaluy TOCPEJACTBOM Y JAlCHHBIX KaHAJIOB OOCIY)KMBAaHUS OCYIIECTBISIFOTCSI B COOTBETCTBHH C
TpeOOBaHUSAMH TaKWX KaHAJIOB K 3alPOIICHHON ONepanyy ¥ HaJTHIUH JOCTaTOYHBIX CPEACTB Ha OAHKOBCKUX CUETax
Krnuenrta, ¢ yueToM cyMMBbI KOMUACCHH (TIPH HATWYHHN), IpegycMoTpeHHo# Tapudamu.
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183.CyMMBI 1 KOJIMYECTBO ONIEpaLUii, TPOBOIMMEIX OCPEACTBOM Y IaJICHHBIX KaHAIOB 00CITyKHBAaHHUS,
MOTYT OBITh OrpaHn4eHbl BaHKOM 10 CBOEMY yCMOTPEHHIO.

184.Vka3zanue KimeHnTa 1o Di1eKTpOHHBIM IIATE)XHBIM yCIIyraMm, ucroiHsercst bankom, nnn baHk oTka3eiBaet
B €r0 MCIIOJHEHHH, B CPOK (TIPH YCIIOBHU MCIPABHOM pabOTHI Y HaieHHOTo KaHasla 00CITy>KUBaHUs):

1) 1o 3EKTPOHHBIM IIATEXKHBIM YCIyraM — B TEUEHHE ONEPAIMOHHOTO JiHs BaHka, B KOTOPOM MOCTYIIUJIO
COOTBETCTBYIOIIEE YKa3aHWe, eciu 3akoHomarenscTBoM PK, JloroBopom mmm I[lpunoxenusmu k JloroBopy He
NPeTyCMOTPEHO HHOE;

2) no uHpOPMALUOHHBLIM OaHKOBCKUM yclyraM — He Oonee 5 (martu) pabouux mHeil, eciu
3akoHogareascTBoM PK, JloroBopom uinu Ilpunoxenusmu k JloroBopy He IPpEAyCMOTPEHO UHOE.

185.Komuccns no orwrate ycuyr yaepxubaercs baakom B coorBeTcTBru ¢ Tapudamu.

186.Mcnonp3oBannemM MoOunbpHOTO MpHiIokeHus, Be0-0anknara KitmeHT monTeepxaaeT, 94To odecnedmt
HE0OXO0AMMBIH peKUM KOH(DHUACHIIMAIEHOCTH, pacliojlaracT BCeMU HE00OX0IMMBIMU TEXHUYECKUMHU U IPOTPaMMHBIMH
pecypcamu, B TOM YHCIIE JUIS 3aLUTHI OT BPEJOHOCHBIX KOMIBIOTEPHBIX U HHBIX MPOTPAMM.

187.baHk BIipaBe MPHOCTAaHOBUTH/TIPEKPATUTH/0TKa3aTh KIMEHTY B peocTaBIeHHN DIIEKTPOHHBIX
0aHKOBCKUX YCIIYT:

1) ecnu y baHka oTCyTCTBYeT BO3MOXHOCTD MIPEAOCTaBICHHSI TAKOH YCITyTH.

2) eciu y KimenTa nMerorcst HercolHeHHbIE 00s13aTesnbeTBa epen bankowm, kak B pamkax JloroBopa,
TaK M B paMKax JI0OOOTO HHOTO JIOTOBOPA, 3aKJII0YeHHOro Mexkay bankom n Kimmentom;

3) eciim  o0opymoBaHWE WHIM ycTpoiictBo KimeHTa wWwWimm mporpaMMHOE OOecliedeHHEe He
COOTBETCTBYET TEXHHIECKUM YCIOBHUSIM U TpeOboBaHMsIM baHKka.

4) ecii KnueHT He moaTBepauiI, 9TO OH pacrojiaracT TEXHUIECKIMHU U MHBIMH BO3MOXKHOCTSIMHU JIJIST
MOTy4eHHS DIEKTPOHHBIX OAaHKOBCKHX YCIYT;

5) BBISBJICHUS, 110 MHEHHUIO baHka, MpU3HaKOB HECAHKIIMOHMPOBAHHOTO IUIATEXA,;

6) eciu KiveHT He uieHTU(HUIUPOBaH;

7) €CIl CyMMa JieHer Ha OaHKOBCKHMX CUETaX HEJOCTaTOYHa JJIsi MPOBEJCHUS Ollepaliii U CIHCaHUs
KOMHCCHH, IpeycMOTpEeHHBIX Tapudamu;

8) HECOOTBETCTBUSl  INIPEAOCTABISIEMbIX JIOKYMEHTOB TpeOoBaHMsIM 3akoHonarenbctBa PK
Buyrtpennum noxkymenTtam banka;

9) COBEPIICHNS WJIH TIOTBITOK coBeplneHns KimenTom omeparyii, OTHOCSIIUXCS K MOA03PUTEIBHBIM
OTIepaIysiM B COOTBETCTBHH C 3aKOHOAATeIbCcTBOM PK;

10) HapymeHns Kimenrom ycnosuii J/loroBopa Mk HHBIX IOTOBOPOB, 3aKIIOYCHHBIX ¢ KinenToMm;

11) B ciTydae OJIOKMpOBaHMA/3aKpHITUS [ImaTe:xHOH KapTOYKH/OaHKOBCKOTO CUETa;

12) B CIIy4asiX, MPeIyCMOTPEHHBIX 3aKoHOaTelbcTBOM PK, B TOM umcie, 11 0TKa3a B MCHOIHEHUN
yKa3aHus;

13) Hanmnuug yBenomiieHus Kimenta o006 oOTKimroueHHMM ycayrd. bBaHK  BmpaBe NpeKpaTHTh
NpeIoCTaBlIeHNE YCIYTH B JIeHb TosrydeHus: bankoM yBenomienus KireHnra 06 OTKIIOUSHNY;

14) NPOBEJICHUs] TEXHUYECKHMX paboT Ha YJaJeHHBIX KaHanax OOCHYXMBaHMS; NPH YCTPaHEHHU

NPUYUH, TOBJIEKIINX NPHOCTAHOBIICHNE IPEAOCTABICHHUs DJIEKTPOHHBIX OAaHKOBCKHMX yciyr, baHk mpojoipkaer
okazanue KineHty D1eKTpOHHBIX OaHKOBCKHX YCIIYT;

15) M3MEeHeHHus ycnoBuil JloroBopa, B COOTBETCTBHHU C KOTOPBIM IIPEJOCTABIEHUE YCIYT MIPEeKpaIaeTcs
100 IPHOCTaHABINBACTCS;

16) HapymeHus KimeHToM mopsiaka M yCJIIOBHH MNONyYeHHMsS OJIEKTPOHHBIX OaHKOBCKHX YCIYT,
IpeycMOTPEeHHBIX [loroBopoM;

17) HEHCIPaBHOCTH TEXHHYECKHUX CPEACTB, 00ECNEUMBAIONINX OKa3aHHE DJIEKTPOHHBIX OaHKOBCKHX
YCIyT;

18) npu oOHapy)XeHHH Ha MEPCOHAIBHBIX MOOHMIBHBIX M HMHBIX ycTpoicTBax KimeHrta, KOoTOpbIe

HCTIONB3YIOTCS JUISL TOJTy4eHNUs DJIEKTPOHHBIX OAHKOBCKHX YCIIYT, BPEJOHOCHBIX KOMITBIOTEPHBIX IPOrpamMM, H(HIIH)
MpOTpaMM, KOTOpPbIe IPEAOCTABISIIOT TPETHUM JIHIIaM BO3MOXKHOCTB YIIPABIISITh TAaKUMH ycTpoiicTBaMu KnneHTa,

19) 10 MHBIM OCHOBAHUSM, OTIpeIeIeMbIM baHKOM caMOCTOSITEIbHO, 32 HCKITIOYEHHEM CITyJaeB, KOTaa
3TO MPSIMO 3ampemaercs 3aKkoHoaaTenscTBoM PK, B TOM 4uciie Mo OCHOBaHMAM, NMPeTyCMOTpeHHBIM 3akoHaMu PK
«O OaHkax W OAHKOBCKOW JesATeNbHOCTH B Pecnybnmke Kazaxcrany, «O muaTekax W TUIATEXKHBIX cHcTeMax», «O
NPOTHUBOAEHCTBUY JIETalu3aluy (OTMBIBAHHUIO) J0XOJOB, MOJYYEHHBIX NMPECTYHHBIM IyTeM, U (MHAHCHPOBAHHIO
Teppopusmay, I'paxxganckum koaekcoM PK u loroBopom.

188.bank yBegomusier Kitnenra ogHUM U3 CIIOCOOOB, MPEAYCMOTPEHHBIX JJOroBOpOM, 0 IPHOCTaHOBJIEHUN
WIN TIPEKpalleHUH IPeOoCTaBIeHHs DJIEKTPOHHBIX OaHKOBCKHMX YCIYTr NIpH HapymieHun KiweHToMm mnopsiaka u
YCIIOBHUI MOJy4eHHs DJEKTPOHHBIX OAHKOBCKHX YCIYT, HEUCIIPABHOCTH TEXHHYECKUX CPEACTB, 00ECIICUNBAIONINX
OKa3aHHe OJEKTPOHHBIX OaHKOBCKMX YCIyr, B TeueHHe | (oqHOTO) pabodero IHsS ¢ MOMEHTa OOHapyXeHUs
HEHWCIIPABHOCTH W/WIIM TPHOCTAHOBIICHHS WM MIPEKPANICHHs IMPEJOCTaBIeHUs yciyr. [Ipm ycTpaHeHHH NpPUYHH
HapymeHns KimeHTOM mopsaka W YCIIOBHHM TONYyYeHHS OJEKTPOHHBIX OaHKOBCKHX YCIYT, HEHCIPaBHOCTH
TEXHHYECKUX CpPEICTB, O0ECIeUMBAIOMINX OKa3aHHE OJEKTPOHHBIX OAHKOBCKHMX  yCIYT, IOBJIEKIINX
MPUOCTAHOBJICHWE TIONYyYEHHUS OJEKTPOHHBIX OaHKOBCKMX YCiIyr, baHK Bo300HOBIsIeT okazanume KimeHty
ONeKTPOHHBIX OAHKOBCKHX YCIYT € TOCIEAYIOINM ero yBeomienueM. bank yBegomiser Kimenra o6 n3smeHeHMAX
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(oOHOBIIEHNX) WHHOPMALMOHHBIX CUCTEM, BIUSIONNX HA JOCTYIMHOCTh OAHKOBCKHUX YCIYT, O JIFOOBIX MPOCTOSIX U
cbosix mocpencTsoM Kanana cBa3u, B COOTBETCTBHH C TPeOOBaHMSIMH 3aKOHOAATenbcTBa Pecybommukn KasaxcraH.

189.11pu npenocraBnenny bankom DnekTpoHHBIX OaHKOBCKUX yCiIyT y baHka ocraercst moaTBepxaeHue oo
OTIpaBKe W/WJIM TOJNYYEHHH COOOILIEHMH, Ha OCHOBaHMM KOTOPBIX KIMEHTY mpemocTaBieHbl OIEKTPOHHBIE
6ankoBckue yciyru. [lonrBepkaeHuem ornpaBku KimeHtoM n/unu nomydeHust bankom DeKTPOHHOTO TOKYMEHTa
SBJISIETCS YKa3aHHE COOTBETCTBYIOIIETO CTaTyca JJIEKTPOHHOIO TOKyMeHTa (IPUHATO B 00pabOoTKy, OIIaYeHO U Ap.).
CpoK /s IOATBEPXKISHUST OTIPABKH, TOJy4eHUs] DIEKTPOHHOTO JOKYMEHTa ONpenessieTcss paboToi Y alleHHOTo
KaHaya 00CIyXUBaHHs, KOTOPBIHA He mpeBbIimaeT 1 (0AHOro) pabodero AHs B cydae ero KOPPEeKTHOM paboThl.

190.1Ipu mpoBeAeHUH OTIepaHii IO TUIATSKHBIM KapTOUKaM/0aHKOBCKUM cUeTaM uepe3 Y JaJeHHBIC KaHAJIbI
o0cmyxuBaHus IpuUMeHsroTcs Tapudsl, IEHCTBYIONIIE HA MOMEHT COBEPIICHUS onepanuy bankom.

191. Mudopmanus o mpoBeieHUN OaHKOBCKUX OIepanuii uepe3 Y JaieHHbIe KaHaIbl 00CTyKHBAHUS
OTpaXkaeTcs B BBIMUCKE 110 OAHKOBCKOMY CUETY.

192.Croponsl npuMeHSIOT TexHonornio QR-xon B memsax uneHtudukanun Kimenra (moKymaTens) u/uim
MOJyJaTeNs IuiaTeka (MpoJaBIa) M oOecHedeHusT COBEpIICHHUS IUIaTeXa, B T.4. OIUIATHl TOBapoB B MoOMIEHOM
npuioxenun. CkannpoBanue QR-kona ¢ npuMeHeHneM MoOOMIIBHOTO NPUIIOXKEHUS sIBJIsAeTCS ykazaHueM KimeHrta
(mokymaTess) Ha COBEPIICHHE PACXOIHOM omepaluu.

193.bank nocie npoBeieHKs TIIaTeXa, B T.4 NPH oIuiate 100 Bo3BparTe JICHETr 3a TOBAap, MOXKET HaIPaBIATh
Kiuenty Push-yBenomnenne/SMS-cooOienne uinn yBeaomiieHre B MOOHIBHOM MPUIIOKEHUH C YKa3aHHEM CYMMBI
TIaTexa.

194.T1pu HecooTBEeTCTBHY OIuIadyeHHON KimmenToMm cyMMel 3a ToBap nocpenctsoM QR-kona, momyyarens
IUIaTeXa OCYIIECTBIISIET BO3BpAT paHee yIulaueHHOW cyMMbl KinenTy. PerynmupoBanue cyMMbl MEXIy MOydaTeseM
iaTexa 1 KimeHToM ocyIecTBIsAeTCs MOCIEIHUME CaMOCTOATENbHO, Oe3 yaacTust baHka.

7. Ilopsiiok M ycJI0BMsI BhINycKa PerucTpanmoHHbIX CBU/IETEIbCTB

195. JIns BeITycKa PerucTpaiioHHBIX CBUAETENBCTB (B LEISIX AATBHEHIIIEro NCIIOIb30BaHMS P IOATTUCAHIA
ANIEKTPOHHBIX JOKYMeHTOB mocpeactBoM OILIII) kimueHTy HEoOXO0IMMO 3aperucTpupoBaThbCsi B MOOHMIBHOM
IpuiIoxeHuu baHka.

196. BrinymenHsle PerucrpaiinoHHble CBUICTEIHCTBA MOTYT OBITh UCIIOJIb30BAHbI KIIMEHTAMH TOJIBKO MPH
MOJIYYSHHH MPOAYKTOB/yciyr baHka n/wimy rpymnisl KoMnaHui, cBsizaHHbix ¢ AO «Jusan Banky.

197. KnueHT BoIOMpaeT B MOOWIbHOM IpritoxkeHnu banka ¢ynkuuro «Iloxyuuts D1I1». 3anonanennas popma
3asIBJICHUS Ha MOJIyYeHHE PErHCTPALMOHHOTO CBUIETENILCTRBA MTOITUCHIBACTCS KIIMEHTOM:!

a) B oTxeneHusxX baHka, mpu Bhlesne paOoTHHKa baHka Ha mpuBiedeHHE, MOOMIBHBIX KHOCKAaX (TOYKax H
CTOMKax) U 1p.;

b) npu mocTaBke 3asBICHUS Yepe3 KYPhEPCKYHO CIY)OY;
C) B crieMaIbHO OTBEACHHOH 00macTH MOOHIEHOTO IPUIIOKEHHS Ha SKPaHE YCTPOKUCTBA C JOMOJIHUTEILHBIM
noarBepxkieHueM nytem Beoga KCIU.

198. ITocne noanucanus 3asBICHHUS Ha TOJyYCHNE PETHCTPALIMOHHOTO CBUAETENHCTBA Y KIIMEHTA B
MOOHJIBHOM MTPUJIOKEHUH 0TOOPA3UTCsl YBEIOMIIEHHE O HEOOXOAMMOCTH CKaHHPOBAHHMS YI0CTOBEPEHHS JINUHOCTH (C
JIBYX CTOPOH) U MPOXOKACHHS IPOLIEYyPbl OHOMETPUYECKON ayTeHTUDHKALUSL.

199. IMoxnucaHue 3JIEKTPOHHBIX JOKYMEHTOB, HalIpaBJIsieMbIX KIIMEHTOM B baHk, ocymectsisiercst D11 ¢
00s13aTeNnbHON GMOMETpUYECKOl ayTeHTH(DUKaIHEH.

200.bank numeeT npaso B Jr000€ BpeMsi BpeMEHHO HIIH ITOJTHOCTBIO MPUOCTAHOBUTH BO3MOXKHOCTD TTOAITUCAHUS
KJIMEHTOM 3JIEKTPOHHBIX JOKyMEHTOB mocpenctBoM OLII1 w/miam BpeMEHHO MM MOJHOCTBHIO MPHOCTAHOBHUTH, WIIH
MPEKPaTHTh TPEJOCTABICHUE KIHEHTY 3JEKTPOHHBIX OAaHKOBCKHX YCJIYT M WHBIX JAOIOJHHUTEIBHBIX YCIIYT, B CBS3H C
HeBepHBIM ykazanueM Kimentom Mnentudurkaropa n/umm AyreHTH(HUKATOpa, a TAK)KE B CIIydae, €ClIi 110 MHEHHIO
Banka, Takast Mepa HeoOxoxuMa Uit oOecriedeHns: 0€30I1acCHOCTH CePBUCOB, MH(popMany KireHnTa n/wumm B ciaydae
HapymeHns Kimentom mpouenyp OesomacHocT W/winm yciioBuii JloroBopa, B LENAX COONIONCHHS TpeOOBaHWMIMA
JIEWCTBYIOIIETO 3aKOHOIAaTEIbCTBA, BHYTPEHHUX JOKYMEeHTOB baHKa, B MHBIX cilydasx 1o ycMoTpennto banka. bank
yBenomisieT KireHTa o mproCTaHOBKE MITH MTPEKPAIIeHUH JOCTyIa K CepBUCaM IIOCPEICTBOM HanpasieHus Kimmenty
COOTBETCTBYIOIIETO yBEAOMJIEHUS B Teuenne 15 (MATHaAUATH) KaJeHIAPHBIX THEH MOCIE MPUOCTAHOBJIEHUs/
MpeKpameHnss MPeIOCTaBICHHUS AJIEKTPOHHBIX OaHKOBCKMX YCIyr, HpH 3TOM baHK He 005f3aH pacKpbIBaTh
MIPUYIMHBI/OCHOBAHUS ITPHOCTAHOBIICHH S/ IPEKPAIICHUS.

8. HecankuuonupoBaHHble onepanun. [lpoueaypol 6e30nmacHoCTH, OPAIOK ayTeHTUPUKALUT U
noATBep:kAeHus: mpaB Kimenta Ha moJjyveHnue 3JIeKTPOHHBIX 0aHKOBCKHUX yCJIyT

201. ins mpemocTaBiieHNs YCIIyT yepe3 Y gajeHHble KaHaJbl 00CTy>KHBaHUsI HE0OX0oanMa
uneHtndukanus Kinuenra — uadopmaiust, morydeHHas B pe3yiabTaTe UICHTU(PHUKALUH, I0JDKHA OBITH JI0CTOBEPHOH.

202.HecaHKIIMOHNPOBAHHBIM SIBJIETCS IUIATEX, OCYIIECTBICHHBIH 0e3 cobroieHns TpeOoBaHNH,
YCTaHOBIICHHBIX 3aKkoHOMaTenbcTBOM PK 1 JloroBopom.

[Mnatexx  siBisieTcsl  CAHKIMOHUPOBAaHHBIM, €CIM  IPU  OCYIIECTBIGHHUHM  IuiaTexa  [lmarexkHas
KapTouka/0aHKOBCKUI CUET HE 3a0JIOKUPOBAH, HE UCTEK CPOK ee NeicTBus u [LnaTexnast kapTouka/ 0aHKOBCKHI CHET
HCII0JIb30BaH B COOTBETCTBUM ¢ JloroBopoM U BHyTpeHHUMU nokymentamu banka.
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203.3ammTHEIMY ASHCTBHAMHE OT HECAHKIIMOHUPOBAHHBIX IIATEXKEH SBISCTCS BBIIOJIHEHHE IIPOLELYD
0e3omacHOCTH,  ONIpENCNCHHBIX  JIoroBOpOoM ¥ BHYTPEHHHMMH  JOKyMEeHTaMH banka. 3ammTta  OT
HECAaHKIIMOHUPOBAHHOTO JOCTyINla K MH(OPMAIMU, COCTaBIIIONIEH OaHKOBCKYIO TalHY, M IIEJIOCTHOCTH JAaHHOM
nHpopManuu 00eceYrBaOTCs HOCPEICTBOM KOHTPOJIS AOCTYTa U MN(pPOoBaHUSI HHOOPMALIUH TIPH €€ TIEPECHUIKE 110
KaHaJjlaM Tepeayu JaHHbIX.

204.T1pn oOHapyEeHUHM HECAHKIIMOHUPOBAHHOTO JOCTYyIa K MH(POPMAIUHU, COCTABIISIONIEH OaHKOBCKYIO
TaifHy, ee HECAaHKI[MOHMPOBAHHOTO M3MEHEHUS, OCYIECTBICHHUS HECAHKIIMOHUPOBAHHOTO IIIaTeKa MM MepeBoja
JICHET, TUIATEXKHBIX YCIIyT ¥ MHBIX HECAHKLIMOHMPOBAHHBIX JICHCTBUI, BO3HUKAIOIIUX MPU NperocTaBieHnd bankom
ycayr, bark yBegomisier 06 aToMm Knnenra He mo3zHee ciiexyoniero pabo4uero AHs 1Mociae UX OOHapyKEHUs.

205.B ciy4ae coBepIeHHsI OTIepaIuy C UCHOIb30BaHueM [laTexHO# KapTOUKH /10 OaHKOBCKOMY cUeTy 0e3
cormacusi Kimenra, KiweHt 00s3aH cooOmmTh 0 HecaHKIMOHMPOBAaHHOW orlepannk B TedeHHEe 3 (Tpex)
OTIEPAIIMOHHBIX JHEH mocie ee 0OHapyXEHUs, HO B Mpeaeiax CPpoKa MCKOBOH NaBHOCTH, KOTOPBIN MCUHCIACTCS C
MOMEHTA IIPOBECHNUS TaKOH OIepaLiH.

206.banK criuceiBaeT ¢ 0aHKOBCKOTO CYeTa ICHBTH B pa3Mepe CyMM OIIepaIuii, TPOBEACHHBIX C
ucnonb3oBaHueM CpencTB MISHTUPHKAIMM, 1O MOMEHTa NOJydeHUs BaHKOM COOTBETCTBYIOLIETO OOpailieHus
KnuenTa n/uim 1o MmoMeHTa GJiokupoBaHusi 6aHKoBckoro cuera/IlnarexxHoit kaprouku Kimentom.

207.bank Bripase OoxupoBath [1naTexHyo kKapTouKky/ 0aHKOBCKHI CUET Tociie moxydeHus ot Kinenra
nH(opMaLUK 0 COBEPLICHUH ONEpallK C UCHONIb30BaHUeM [1naTexxHol KapTOYKKH/0aHKOBCKOTO cueTa 0e3 coriacus
Kiwuenra u B ciyyae, ecniu baHkoM oOHapysKeHbI COBEpIICHHE HECAaHKIIMOHUPOBAHHOTO IIATEXa MM TOMbBITKA HX
COBEpIICHHS.

208.bank paccmarpuBaet oOpamieHus KieHTa, B TOM 4Hcie 0 HeCAaHKIIMOHUPOBAaHHOMY TUIATEXY, a TAKXKE
IIPY BO3HHKHOBEHUH WHBIX CIIOPHBIX CHTyalWi, B TeueHue 30 (TpuALaTH) KaJCHAAPHBIX THEH CO IHS MOIydeHHS
TakuX 0OpaIeHH.

209.bank Bo3BpammaeT AeHbru KimeHTy mo 000CHOBaHHOW MPETEH3MH TOJIBKO MOCJIE TOTO, KaK JEHbTU OBLIN
BO3BpamieHbl baHky, coOnronas HopMbl 1 npaBmiia barka n/nmn MIIC.

210.B ciyyae npuurHeHHs1 YOBITKOB KiTMEeHTY npu oCyIecTBICHUN HECAHKIIMOHUPOBAHHOTO IIaTexa, baHk
00s13yeTcsl BO3MECTUTD NIPHYMHEHHBIN yIepO B pa3Mepe HECaHKIIMOHUPOBAaHHOTO uiaTexa B TeueHne 30 (Tpuauaru)
KaJIeH/IapHbBIX THeW ¢ MOMEHTA MOJy4EHHsI COOTBETCTBYIOLIEro TpeOoBanus KireHTa, npu yCciIoBUH NMPEJOCTaBICHHS
KineHTOoM JOKYMEHTOB, MOATBEPKAAIOIINX BUHY baHKa B COBEpIIEHHH HECAHKIIMOHUPOBAHHOTO TLIATEXA.

211.Y naneHHsle KaHabl 00CTYKMBaHHUS 00ECIEYMBAIOT 0€30MaCHOCTh U KOH(PUICHIIMATEHOCTD
nHpopmanuy, nepeaaBaeMoil yepes NEeKTPOHHbBIE KaHaJIbI CBS3H.

212.bank obecnieunBaeT XpaHeHne HH(popMarn 000 Beex neiictBusax KimeHnTa B TedeHue 5 (MATH) JET ©
MOMEHTA UX COBEPIIEHHS B SJIEKTPOHHOM BHJIC.

213.KnueHT cormnamnraercs ¢ TeM, 4To baHk BrpaBe ocyniecTBIsATh (OTO/BUACOHAONIOICHNE, €CIIH HHOE HE
MPeyCMOTPEHO IpaBUIaMU IPENIOCTABICHUS] baHKOM OompeneneHHbIX YCiIyT, a TakkKe Tele(OHHYIO 3aliCh B CBOUX
MIOMEIIEHHUSIX U Ha CBOMX YCTPOMCTBAX B IEJsIX oOecnieueHns: 0e30I1acHOCTH U HaJUIeKalero oocmyskusanus Kimenra
6e3 ero [ONOJHMUTENBHOTO YyBEJOMIICHHS. Buaeosamnucu u 3amucu TeneOHHBIX PasTOBOPOB MOTYT OBITh
UCIIOJIb30BaHbI B KAUECTBE JI0KA3aTeNbCTB B MPOLIECCYANIbHBIX JICHCTBUSIX.

214.baHKOM MOTYT OBITH IIPEAYCMOTPEHBI JIOTIOJHUTENbHBIE YCIOBHSI, TPEOOBAHUS LISl IPOBEPKU
MOJJIMHHOCTH, KOPPEKTHOCTH, JIOCTOBEPHOCTH OIepaliii, coBepiiaeMbix KineHToM n HeoOX0AUMBIE JIJIsl OKa3aHMs
YCIYTH, B ILEJISX TOBBILEHHUS YPOBHsS O€30MACHOCTH OT HECAHKLUHOHMPOBAHHBIX IUIATEKEH, NpPEIOTBpAICHUS
MOULICHHUYECKUX JICHCTBUI, HENONyIleHHs pasrjameHus KOHQHICHIHAIbHOW HWHOOPMALMKM WM  MHBIX
MPOTUBONPABHBIX AEHCTBUIM.

215. Ayrenrudpukarms Kinerra B MoOmisHOM NpritokeHUH/Be0-0aHKHHTe OCYIIECTBIIICTCS IPUMEHCHIEM
Kopna nocryna. Kox noctymna siBisieTcst CTaTUYHBIM M yCTaHaBIMBaeTCs caMuM KineHToM.

216. Jocryn B MoOunbHOe mpuioxenne/Be6-0aHKuHT OJI0KHpyeTcs B pe3yibraTe HeBepHOro Kona mocryma
3 (Tpm) pasa moapsiz.

7. TIpoume ycioBuUs oKa3aHUsI DJIEKTPOHHBIX 0AHKOBCKHX YCJIYyT

217. CropoHbl HECYT OTBETCTBEHHOCTh 33 HEHCIIOJIHEHHME WM HEeHaJIe)Kallee HCIIOIHEHHE CBOUX
00s13aTeNBCTB COrTacHo 3akoHonaTebeTBy PK 1 Jlorosopy.

218.BaHK HECeT OTBETCTBCHHOCTD 3a OIIMOOYHO MPOU3BEACHHYIO 0 OAHKOBCKOMY CUETY OIEPAIIHUIO.
OTBeTCcTBEHHOCTh baHKa B 3TOM CiTydae OrpaHMYMBAETCS OTMEHOH OMIMOOYHO MPON3BEICHHOMN ONIeparivH.

219.BaHK He HeceT OTBETCTBEHHOCTH 3a:

1) yuiep0, BO3HMKIUMIA BCIEACTBHE HECAHKIMOHUPOBAHHOIO HCIOJIB30BAHUS TPeThHMH Jiuuamu CpeacTs
uneHtndukanuyu KineHra, eciim Takoe UCIOIb30BaHNE CTaJI0 BOSMOXHBIM He 110 BUHE baHka.

2) owwubOku, nonyueHHple KiueHToM npu o(QOpPMIICHHH JIOKYMEHTOB W YKa3aHWH HEBEPHBIX HOMEPOB
TeNneOHOB, PEKBU3UTOB IIPH UCTIOIH30BAHUH DJICKTPOHHBIX OAHKOBCKHUX YCIIYT;

3) HEBO3MOXHOCTH HanpasiieHus: Kiuenry coobiuenuii, B 1.4. Push-yBegomienuii, u monydenus ot Kinenra
SMS-3anpocoB (32 HEBO3MOXKHOCTh MpepocTaBiieHuss SMS-coo0liieHni), 3anpocoB B MOOHIBHOM MPUIIOKEHUH B
ciIydae, eciii Takasi HeBO3MO)KHOCTB BBI3BaHa ACHCTBUAMH JInOo Oe3neiictBreM KimenTta w/nnm onmepaTopa CBSI3U B
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paMKax MMEIOLINXCS MEXIy HIMHU MPaBOOTHOIICHHUH, a TAKXKE CBA3aHA C HHBIMH JeiicTBUsMU Knnenra, oneparopa
CBSI3M M MHOTO TPETHEro JIMLA WM WHBIMHM NPUYUHAMH, HaXOISIIMMHUCS BHE cdepsl KoHTpois baHka, n He HeceT
OTBETCTBEHHOCTH 3a JIt0ObIe YOBITKH, IIOHEeCeHHbIe KineHToM B pe3ysbrare JeWCTBHs WK Oe3/eiCTBHS oneparopa
CBSI3H JIMOO MHOTO TPETHETO JINIIA;

4) HCUCTIOJHEHHWE WM 3aJCPXKKY HCIOMHEHHs IUIATeXKEH, BO3HUKIINX B pE3yJabTare OTKIHOYCHHS
JJIEKTPOIHEPTUH, TOBPEXKICHUS JIMHAN CBSA3M, a TaK)Ke OUIMOKHM, HEBEPHOI'O TOJKOBAHUS M T.II., BO3HHKAIOLIMX
BCJIC/ICTBHE HESICHBIX, HEIIOJIHBIX MJIM HETOYHBIX MHCTPYKIWi KineHTa, HeMCIIOTHEHUS! WITH 33/IePXKEK B UCTIOTHEHUH
TuIaTeXxel TpeThUMHU JIMLAMH, B pe3yibTaTe HapyieHus Kimenrom ycnosuit JloroBopa u Tpe0OBaHN HOPMaTHBHBIX
NpaBOBBIX akTOB Pecry6nukn KazaxcTaH, 1 o ApyruM npudrHaM, HE 3aBUCAIINM OT baHKa;

5) 3a cbou B pabote MHTEpHETA, IOYTHI, CETECH CBSI3H, BO3HUKIINE 110 HE 3aBUCAIIMM OT baHKa mpuYnHaMm u
TIOBJIEKIIIHE 32 COO0I HECBOEBpEMEHHOE MONyUYeHne Win HenonydeHne Kinuentom yBenomieHnuit banka n BBIIICOK
no Cuera Kimenrta. bank ocBoOOXIaeTcss OT MMYIIECTBEHHON OTBETCTBEHHOCTH B CIydae TEXHHYECKHX cOOEB
(oTKITIOUCHHE/TIOBPEK ICHHE STICKTPOITUTAHUS H CETEH CBSI3M, COOM IIPOTpaMMHOT0 00ecriedeHHsI, TEXHUIEeCKHX cO0eB
B IUTATE)KHBIX CHCTEMax), IIOBJICKIINE 3a OO0l HeBhIMonHeHNe bankom ycmoswii JloroBopa;

6) B ciuyuae, ecnu wuHpopmarms o Cuere, mapone, yorune, KCJAW wmu mnposeneHHbsix KiueHrom
oreparysX/IiaTe)kax CTaHeT N3BECTHON MHBIM JIMLAM B PE3yJbTaTe MPOCIYIINBAHUS MM IIEpeXBaTa KaHAJIOB CBSI3U
BO BpeMs HX HCIHOJIb30BAaHUS, B3JIOMAa ONEPALMOHHOW CHCTEMBI YCTpoilcTBa, wucmoiab3yemoro KimeHToM,
pasrnanieHus KOHGUACHIHATbHOH HHpopMaluu KiineHToM, B TOM YKCIIe B CBSI3H € yTepeit wiu nepenaueii Kimuenrom
TPETbUM JIMIAM MOOMJIBHOTO Tene(oHa, IJIaHIIETa WIM WHOrO 00OpYIOBaHHS, MPOTPAMMHOI0 OOeCreueHus, C
UCTIONIb30BAaHUEM KOTOPOTO OCYIIECTBISIETCS AOCTYN K yciyram, AyreHtuduxamus u Bepudukamms Kimenra, a
TaKKe MCIIOIb30BaHMS HEHCIIPAaBHOTO 00OPYMOBAaHUS, 00OPYNOBAHUS C BUPYCHBIM IPOTPAMMHBIM OOECIICUCHUEM,
IPH MTOJIY9E€HUH YCIIYT TOCPEICTBOM MOOHIBHOTO MPHIIOKEHUS.

220.KnmeHT HeceT OTBETCTBEHHOCTH 3a BCE ollepanui B MoOMIEHOM NPHIIOKEHHUH, COBEPIICHHbBIC HHBIMU
JMIaMHK ¢ BefoMa mik 0e3 Benoma Kimenta, Benenctue pasrinamenuns Kinnenarom nadopmanuu o Koge nocryna n
WHBIX CBEJCHUH, OTHOCSAIINXCS K Y TaJIeHHBIM KaHajIaM 0OCITy>KUBaHUS.

221.Kypc oOMeHa BaJIiOT, IPUMEHSEMBII IPU OKa3aHUU DJIEKTPOHHBIX OaHKOBCKHX YCJIYT, ONPEEISeTCs B
COOTBETCTBUU C KYpCOM, YCTaHOBJICHHBIM bankom Ha ACHb COBCPIICHUA OIE€palli C BO3MOXKHOCTBIO YIACPIKAHUA
komuccuu 3a KoHBepranuto B coorBeTcTBUM ¢ Tapudamu.

222.YcnoBue o HepasrialieHny bankom nndopmanuu, nonydeHHoi oT KimeHra, a Takxke HOpsaoK
MpeIbABICHNUS IPETEH3UHN U CTIOCOOBI Pa3peIleHus CIIOPHBIX CUTyallui, BOSHUKAIONIUX IIPU ITpeJ0CcTaBIeHUN baHkoM
DJIeKTPOHHBIX OAHKOBCKUX YCIIYT, ONPEICISIFOTCS B COOTBETCTBUH € JIoroBOpOM.

223.Anpec banka, B ToM 4mcie i 00palieHus 1o BOIIPOCaM, CBSI3aHHBIM C MPEI0CTaBICHAEM DIIEKTPOHHBIX
0GaHKOBCKHX yCIyT, yKa3aH B PekBusnrax banka.

224.B ciryqyae otkaza KineHTta oT noxydeHus: DIIeKTPOHHBIX OAaHKOBCKHUX YCIYT OCYIIECTBIISICTCS Ha
OCHOBaHMH ITUCEMEHHOTO 3asBIIeHNs 00 oTkaze. [Ipu 3ToM Bce rHaHCOBBIE U MHBIE 00s13aTesbcTBa CTOPOH JTOIDKHEI
OBITH BBHITIOJIHEHBI B TIOJIHOM 00BEME.

8. Ilperen3un. Pazpemienne ciopHbIX CHTYaNMii M0 BOMPOcaM, CBSI3aHHBIM C NPEI0CTaABIEHHEM
DJIEKTPOHHBIX 0AHKOBCKHX YCIYyT

225.Cnopsl 1 pazHoriacus Mexxay CTOpOHAMHE IO BOIPOCAM, CBSI3aHHBIM C IMPEIOCTABICHUEM DJICKTPOHHBIX
6aHKOBCKHUX yciyT pa3pemraiorcs CTopoHaMu B Opsizike, mpeaycMoTpeHHoM Pasnenom 1X lorosopa.

226.11py BOZHMKHOBEHUH KOH(MJIMKTHBIX M/MIM CIIOPHBIX cuTyaunii CTOPOHBI OCYIECTBIISIOT CIAEAYIOIINE
IEUCTBHUS:

1) Kiment wHampaBiseT cooOIIeHHE, B DJJICKTPOHHOM BHAE, IyTeM oOpameHus B bank (¢wmman,
JIONIOJTHUTENbHOE IoMmerenne banka), oo B Call Center banka ¢ ykazaHueM CBOMX NepCOHAIBHBIX AaHHBIX, aJpeca,
HOMepa TenedoHa, cojlepKaHus IPETEH3UH U NHOH HHpOpMalny;

2) bank paccmarpuBaeT 3asBKy KiMeHTa B CpOKH, yCTaHOBJICHHBIE 3aKoHoaaTenbcTBoM PK o mopsaxe
paccMOTpeHus 00palleHNH TpaXx/IaH;

3) Bamk mpemocraBmser KnmeHTy oTBeT B NHCBMEHHOM BHIE Ha ajpec, yKa3aHHBIH B COOOIICHUH,
HanpaBiIeHHOM baHKy B TIOpsiKe, MpelyCMOTPEHHOM 3aKoHoAaTeIscTBOM PecryOimkn Kazaxcran.

227.B ciay4ae BOSHHKHOBEHUS CIIOPHBIX CUTYalKi 110 DJIEKTPOHHON OaHKOBCKOH yeimyre KireHT yBegomiisieT
00 3ToM bank B mcEMEHHOH opme ¢ mprHoOIIeHHeM TOKYMEHTOB, TIOATBEPKAAIONINX 000CHOBAHHOCTD NPETCH3UH
(mpu ee Hammumm) B TeueHwe 30 (TpUALATH) KaJCHAAPHBIX JHEW C AaThl OOHApY)KEHHUS CIIOPHOW CHTYAIlHH.
Henonyuyenne bankom Takoro yBegomieHus ot KimmeHTa B TedeHHe YKa3aHHOTO CPOKA CUUTAETCS MOITBEPKACHUEM
MPaBUIBHOCTU COBEPILIECHHUS MIATEXKHON YCIYTH.

228.11pu npoBenerny baHkoM POBEPKH 110 CHOPHON CUTYAIMH C LIEIbI0 CHUKEHHS PHUCKa
HecanknmonupoBaHHbIx miaTexeil, bank, B unTepecax Kiuenra, MoxkeT 10 CBOEMY YCMOTPEHHIO IIPUHSTH MEPBI IS
NpeI0TBpAIIEeHHs YOBITKOB M pacxonoB KimeHTa, BKitouasi, BpeMEHHOE IPHUOCTAHOBIICHUE NIPHHATHS yKa3aHUH K
Cuery.

229.Ecnu npeten3ust KieHTa no criopHoii cutyanuu Obiia npuzHana bankom obocHoBanHO#, baHk Bripase
BEPHYTh CYMMY PAacXOJHOI onepamyy JIn00 ee SKBUBAJICHT.

230.bank Bo3Bpaiiaet aeHbru KimeHTy no 000CHOBaHHOMW MPETEH3UU TOJIBKO MOCIE TOTO, KAK OHU ObLIH
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BO3BpallcHbl BaHKy, COOMIOAs HOPMBI U IPABUIIA BHYTPEHHHUX JOKYMEHTOB baHKa M/WiIM IUIATC)KHOW CHCTEMBI.
231.B cimy4ae eciiu B pe3yJbTaTe IMPOBEISHHOTO paccieI0BaHUs 10 3asBieHnIo KimenTa mo cnopHoit
curyanmu npeteH3us Kimenra npusHaercs HeoOOCHOBaHHO#, baHk BripaBe moTpeboBaTh 0T KiMeHTa OImiaTuTh Mo
(hakTHUYECKOW CTOMMOCTH Bce pacxojbl baHka, CBS3aHHBIC C MPOBEACHUEM BaHKOM MPOBEPKHU MO TAKOH CIIOPHOM

CUTYAIIWH.

232.B cimy4ae BhISIBIICHHsI HCOOOCHOBAHHOT'O OTKa3a OT MUCIIOJIHCHHS JTHO0 HEHA IXKAIE UCIIOTHEHHOTO
ykazanus bank Bo3memaet KireHTy cyMMy peanbHOTo yiep0a, He MPEBhIIIAIIIYI0 CYMMY OHeCeHHBIX KitneHnTtoM
pacxoIoB, JOKa3bIBACMBIX JTOKYMEHTaIbHO. OCYIIECTBICHUE TAKOW BHIIATH 0CBOOOXKIaeT baHK OT MCHONHEHUS
TaKOro yKa3aHwus, npu 3ToM KITHeHT BrpaBe MpeAbsiBUTh HOBOE YKa3aHHUE.

233.Brimtara ocymecTBisercs B TeueHne 90 (neBsHOCTa) KaJeHIAPHBIX JHEH C JaThl MpeaocTaBieHI banky
JIOKyMEHTOB, JIOCTATOYHBIX Uil MOATBEPKACHHS HEOOOCHOBAHHOIO OTKa3a OT HCIOJHEHHs JIMOO HEeHaJJIexariee
MCIIOJTHEHHE YKa3aHHS.

PA3JIEJI VIII. OTKPBITHE U OBCJIIY KUBAHUE HEAJINIOKUPOBAHHOI'O
METAJIMYECKOI'O CHETA
1. Pe:xum oTKpBITHSA ,BeJeHUS U 3aKpbITHA HeallIOkHpOBAaHHOI0 MeTAJLINYECKOr0 cYeTa

234. bauk otkpbiBaeT Kitmenty HeamnokupoBaHHBIH METAJUIMYECKHH CUET HA OCHOBAaHHH ITOJJAHHOU
Knunentom 3asBku Ha OTKpbITHE HeannokupoBaHHOTO METaJUIMYECOTO c4eTa, Ipu mpenoctarieHnu Kimenrom B bank
JIOKyMEHTOB, HEOOXOAMMBIX JJs OTKPHITUS HeaJuloKMpOBaHHOTO METAJUIMYECOro c4YeTa B COOTBETCTBHH C
3aKoHoIaTensLcTBOM PK.

VYcnoBus, He YperylaMpOBaHHBIE HACTOAINMM pasgenoM Jlorosopa, perynupyercs IPYTHMH pasfelaMy
Horosopa.

235.KnueHT BrpaBe OTKPHITH OAWH HealmoknpoBaHHBIH METAJUIMYECKHH CUET TOCIIe TPUCOSANHEHUS K
Horosopy.

236.Homep HeammoknpoBaHHOTO METAUIMIECKOTO CYETa, YKAa3bIBAIOTCS B 3asBKE HA OTKPBITHE
HeannokupoBaHHOTO METAJITMYECKOTO CUETa.

237.Ilpenocrasiser no nopy4yenuto KirenTa cienayroliye BUAbI YCIyT 110 HeamutokupoBaHHOMY
METAJUINYECKOMY CUeTY:

1) 3ayncieHune Ha HEAIOKUPOBAaHHBIN Metamnuueckuil cuer AJIM, myTeM OCYyIIECTBICHMSA MOKYIKU
Knuentom AIM;

2) CmucaHWe € HEAUIOKMPOBAHHOTO MeTatmdeckoro cuera AJIM, myTeM OCYIIECTBICHUS MPOJAKH
Knuentom AJIM;

3) 3aKphITHE HEAIIOKUPOBAHHOTO METAIIMIECKOTO CUeTa.

238. Tlokynka/mponaka AJIM ocymecTBiseTcs IyTeM Oe3HaJMYHOM KOHBEPTalMH C HCIOJIb30BaHHUEM
TeKymux cueToB KimeHTa B HalMOHaIBHOM BaoTe (TeHre) W mHOCTpaHHO! Bamrore (mosutapsl CIIA), OTKPHITEIX B
banke.

239.11Ipu OTKPBITHH M UCTIONB30BaHUK HealmokupoBaHHOTO MeTaiunieckoro cyera Kiuent:

1) mpezcTaBisieT MakeT AOKYMEHTOB, HEOOXOMMMBIX ISl OTKPHITHS HealTOKHpOBAHHOTO METaTHIECKOTO
cyera;

2) naet BaHKy MOpy4eHHs Ha OCYIIECTBICHHE Omeparmii mo HeamioKupoBaHHOMY METAITHYECKOMY CUETY B
COOTBETCTBHH ¢ 3akoHOAaTenbcTBOM PK 1 JloroBopowm;

3) omraunBaet ycnyru banka B cootBeTcTBuu ¢ Tapudamu banka;

4) naer banky cBoe OesycioBHOe coracue Ha cOop BaHKOM M3 BceX HCTOYHHKOB, 00pabOTKy M
pacnipoctpanenne bankom o6oit mHboOpManmmu o KnmeHte, B mopsiike W Ha YCIOBHSAX, IPETYCMOTPEHHBIX
Jorosopom.

240.Pa3zmeps! B3MMaeMbIX KOMHCCHH 32 yciyru baHka, cBsI3aHHBIE ¢ BEJICHUEM OTIEpaIuii 110
HeamnokupoBanHOMY MeTammndeckoMy cuety onpeznenstores: Tapudamu banka, a mopsiiok nX U3MEHEHHS, a TaKKe
B3MMaHMsl yKa3aHbl B MyHKTax 58-60 Jlorosopa.

241 .TlpucoenunenueM k JloroBopy KiueHT npepocTaBiisieT corjiacue Ha U3bTHE JICHET B COOTBETCTBUH C
HactosimuM JloroBopom ¢ 6aHKOBCKHX cueToB KimeHTa 6€3 TOMOIHUTETFHOTO COTIACHSI/ TIOATBEPKACHNS/ yKa3aHNS
Kinenra.

242. MuHuMabHbI JTOT HOKyIKH/poaaku AJIM coctasisiet 0,1 Tpoiickast yHius (1 Tpoiickas yHIIMS paBHA
31,1035 rpamm).

243.3auncnenue/crucanne AJIM Ha/c HeaniokupoBaHHOTO METAJUTMYECKOTO CUETa IIPOU3BOIUTCS Ha
ocHOBaHMHU mopydeHudt Kimenra mo ¢opmam, ycraHoBieHHBIM bankoM Ha mokynky/mponaxy AJIM, B mopsixe,
YCTaHOBJICHHOM 3akoHonaresnbctBoM PK u JloroBopom B Teyenue 1 (OIHOro) ONEpalMOHHBIX THEH CO JHS
MOCTYIUIEHUS] COOTBETCTBYIOIIero nopydenus. [lokynka/mponaxa AJIM no nopydenuro Knnenra ocymiectsisiercs
MO IIeHe, YCTaHOBJICHHOW BaHKOM COOTBETCTBEHHO Ha MPOAAXY/NMOKynky AJIM Ha MOMEHT COBEpILEHHS TaKoi
orepanuu.

244.TTpu ommbouynom 3aunciiennyn AJIM Ha HeannokupoBaHHbIN MeTaJUTMUEKHii cueT, baHk criuchiBaet
omubouHO 3auncieHHsie AJIM ¢ mocieayommM yBegoMieHreM o6 3toMm KitneHTta myTeM npecTaBIeHNs BBITHCKA
o HeammokupoBaHHOMY METAIMYECKOMY CUETY B MOPSAAKE, yCTAHOBICHHOM [|0TOBOPOM.
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245.baHK He HCTIONHSAET nopydeHus KineHTa B ciieyomux ciydasx:
1) ecnu omepanys 3anpeiieHa 3akoHoaaTeabcTBoM PK;

2) ecnu nopyuenue Kinenra opopmiieHo ¢ HapyIICHHEM TpeOOBaHHH, YCTAHOBICHHBIX 3aKOHOIATEIbCTBOM
PK unu nHacrosmum [JoroBopowm;

3) Kumentom He obecrieyeH cBobomubiid octatok AJIM Ha ero HealnoKkMpoBaHHOM METaNTMISCKOM CUETe
W/WIM HEJOCTAaTOYHO CYMM JIGHEr Ha TEeKYIIEeM CueTe Ul OCYLIeCTBIICHMs omnepanuii no HeamnoxupoBaHHOMY
METAUIMYECKOMY CUETY M OIUIaThl KOMHCCHOHHOT'O BO3HArpaXKJICHUsI, IpHUYHTalolerocs banky 3a ocymiecTBiieHne
onepauuii c AIIM;

4) ecnu B nopyuennu KinenTa HeBepHO yka3aHbl pexBu3uThl Kinenra u ap.;

5) npu HamTMYUHM JOCTATOYHBIX OCHOBAHMUIA MOJIAraTh, YTO MOpydeHne KineHTa MOKET OBITh PacIieHEHO KaK
HECAaHKIINOHUPOBAHHOE;

6) KiueHT CBOEBpeMEHHO He OIUIATHI bBaHKy KOMHCCHOHHOE BO3HArpaKICHHE 3a O0O0CITy)XHBaHHE
HeannoxkupoBaHHOTO METAJUTMYECKOTO CUETa;

7) WHBIX CIy4asxX, yCTaHOBJICHHBIX 3aKOHOAaTenscTBOM PK.

Hcxirounts.

246.1Tpuem/Beinava AJIM ot Knnenra/Kimenry Ha/c HeaJutokMpoBaHHOTO METaJUIMYECKOTO CYETa B
¢usmueckoii hopme He TPONU3BOIUTCSI.

247.006s3atenbctBa banka no Bo3Bpaty octatkoB A/IM Ha HeangokupoBaHHOM METAIIIMYECKOM CUeTe B
cilydae NpUHYAUTENBHON IMKBUIAMK baHKka He SBISAIOTCS 00BEKTOM 00s13aTeIbHOTO rapaHTUPOBAHUS.

247-1. 3akpbiTHe HeaquloKMpOBaHHOTO METAJUIMYEKOTO CUeTa NPOM3BOAMTHCA HA OCHOBAaHMHU 3asBICHUH
Knuenta ve mo3nHee 5 (maTH) pabounx JHEH CO THS MONYYCHHUS] COOTBETCTBYIOLIETO 3asBICHHS, 38 HCKIIOUYCHUEM
Cily4aeB, Korja 3akpbiThe HealoKHpOBaHHOTO METAaUIMYEKOro cYeTa HE [OMYyCKAaeTCsi IO OCHOBAaHHUSM,
IpeTyCMOTPEHHBIM 3aKOHOaTescTBOM PK

2. IIpaBa u ods3anHocTH CTOPOH

248.KnueHt odsi3aH:

1) mpenmocraBuTh A8 OTKPBHITHS HealuIOKMPOBaHHOI'O METANIMYECKOrO CHeTa HAJIeXAlIMM 00pa3oM
odopmIileHHBIE TOKYMEHTHI, TpeOyemble baHKOM B COOTBETCTBHMHM C 3aKoHOAaTenbcTBOM PecryOnmku Kazaxcra,
BHYTpeHHUMU JoKyMeHTamu banka u [lorosopow;

2) NpoU3BOAMTH OIUIATY 3a OTKPBITHE U BeAeHHe HealmoKnpoBaHHOTO METAJUIMYECKOTO CUeTa, 3a OKa3aHHe
MPOYUX yCIyr Mo HacTosieMy JloroBopy cornacHo Tapudam banka;

3) nmceMeHHO O(OPMIIATH MOPYYEHHs Ui OcyllecTBiIeHHs baHkoM omepamuii mo HeaokupoBaHHOMY
METAUIMIECKOMY CUETY B COOTBETCTBHM C TpeOoBaHMsIMH 3akoHozarenbcTBa PK JloroBopa, mpeacTaBisTh MX B
Te4eHUe ycTaHOBIEeHHOro bankom OnepannoHHOTO OHS;

4) B ciyuae ycraHoBieHus Gakra ommbouHocTH 3auncienuss AJIM Ha HealsIOKUpOBaHHBIH METAITMYCCKHUI
cueT yBenoMJIsTh 00 3ToM baHk B Teuenue 3 (Tpex) paboumx IHEH cO JHS MOJMYYEHHs BBIMHCKH, COIEpIKallei
CBeJICHUS 00 OIIMO0YHOM 3aUNCICHUM;

5) mpu HATHYUK KPEAUTOPCKOH 38J0KEHHOCTH Tiepesi BaHkoM, yBenoMitsiTe baHk 06 OTKpBITHH GaHKOBCKHX
CYETOB M METAJUIMYECKUX CUETOB B IPYTMX OaHKax B TeueHue S5 (IsATH) pabounX JHEH CO JHS UX OTKPBITHUS;

6) B Teuenue 7 (ceMb) KaJCHIAPHBIX JHEH YBEIOMIIATh BaHK 00 W3MEHEHUH MEPCOHANBHBIX JAHHBIX: MECTa
JKUTENILCTBA, TeseoHa, (aMWINU U T.J. C IPEIOCTABICHUEM HaJUISKAIIUM 00pa3oM O(QOPMIIEHHBIX JIOKYMEHTOB,
MOATBEPKIAIOIINX TPOU3BEACHHBIC H3MEHEHUS,

7) 3abmaroBpeMeHHO, He mo3/iHee 5 (maTH) pabouux aHei, yBegomiaTh bank o nepenade AJIM, Haxosuxcst
Ha HeasoknpoBaHHOM METATMYECKOM CYETe, B 3aJI0T MM 00 HHOM MX 0OpeMEeHEHNH;

8) yBenmomisate bank B Teyenue 1 (ogHOro) pabodero JHsA CO JHS MPEIOCTABICHUS JOBEPSHHOCTH HA MPAaBO
pacnopspKeHUs, MOJIb30BaHus, BiIaJeHNsT HealoKnpoBaHHBIM METAUTMYECKHM CUETOM TPEThHM JIMIaM, JIHOO O
JIOCPOYHOM ITIPEKPAIIEHUH TTOJIHOMOYHH B CBSI3U C OT3BIBOM JIOBEPEHHOCTH OJHUM U3 CIEIYIOINX CIIOCOO0B:

a) MyTeM TpenocTaBieHus B (uiman/monosHuTenbHoe MoMemienne ¢uimmana banka mmchMeHHOTO
YBEIOMJICHHS C yKa3aHWeM (aMHINHA, IMEHH U OTYeCTBa ([P HAJIMYHHN) ITOBEPEHHOTO, HANMEHOBAaHMUA U HOMEpa
JIOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTh ITOBEPEHHOTO, MEPEYHs MOJHOMOYMI Ha IMPEICTABICHHE IOBEPEHHBIM
HMHTEpecoB noBepuTens B banke m1u00 MICEMEHHOTO YBEIOMIICHUS 00 OT3BIBE JOBEPEHHOCTH C YKa3aHUEM JIaThI €€
BbIJIa9H, (paMUIIMY, IMEHH U OTYECTBA (IIPH HAJMYMH) TOBEPEHHOTO, AAaTHI OT3hIBA IOBEPEHHOCTH;

0) myTeM HampaBJCHHS KOITUHM BBIJAHHOHN MOBEPEHHOMY JOBEPEHHOCTH MO (aKcy/3NMeKTpoHHOH moure (Ha
AJIEKTPOHHBIM aJpec HadaJlbHWKA IMoJpa3nieieHus ¢poHT-oduca dunmana banka) ¢ o0s3aTenbHBIM YCTHBIM (IO
TenedoHy) NOATBEPXKICHUEM Niepeiaull B baHk JOBEpEeHHOCTH.

B ciydae HeucnosHeHWs/HEHaJuIeKalero ucrnoidHeHuss KimenroMm mopsaka yBenomuleHus, baHk
0cBOOOX/IaeTCsl OT OTBETCTBEHHOCTH 3a YIepO, KOTOPBIH MOXKET ObITh NpuunHeH Kimenty.

249.Knuent Bnpase:

1) camocrosTenpHO pacnopsbkatees AJIM, HaxoasmuMucs Ha HeanokupoBaHHOM METAILTMYeCKOM cYeTe, B
MOpsiIKE, YCTAaHOBIIEHHOM 3aKkoHoaarenscTBoM PK u JloroBopom;

2) naBare mopydeHusi BaHKy 0 MPOBEICHNH OMEPAIii B TEYSHHE OTIEPAIIMOHHOTO JHs, YCTAHOBJIEHHOTO B
banxke;
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3) sumakomuthes ¢ Tapudamu banka;

4) nonats Bauky 3asBieHne 06 ocrnapuBaHHH orepanud o HealuloKHpOBaHHOMY METATHYECKOMY CUETY,
oTpaxkeHHOI B Bhinucke no Cuery, B TeueHue 30 (TpuauaTH) KaJeHIApHBIX THEH CO IHS MPOBEAEHUS TakKoH
orepanuy,

5) momy4ats BeIIHCKH 10 HeanoKupoBaHHOMY METaIITMIECKOMY cUeTy 00 ocTaTkax u nsikeHnd AJJM.

6) mnomaTh 3asBKy B oTAeneHUU baHka ni uepe3 Y mancHHbIC KaHATBI 00CTYKHBaHHUS, ITyTEM €€ IO IMHUCAHHS
BCEMH cIloco0aMu (B TOM YHCIIE CIIOco0aMu HIACHTH(UKALMN), TIPETyCMOTPEHHBIMU JlOTOBOPOM.

250.bank Brpase:

1) wuctpeGoBaTh JOOBIE TOKYMEHTHI, MPEIYCMOTPEHHBIC 3aKOHOAATENBCTBOM Pecmybnuku Kazaxcran amst
OTKpBITUS HeanmoKMpOoBaHHOTO METAJUIMYECKOTO CUYETA, a TAK)KE B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATENBCTBOM
Pecrryommmkn Kasaxcran, TpeboBaTh oT KimeHTa mpemocTaBieHHs IOKYMEHTOB M CBEICHHH, MPEIyCMOTPEHHBIX
3aKoHOAATeNbCcTBOM PecmyOmmkn KaszaxcraH, ¢ 1enbio MPOBEPKH COOTBETCTBHUS 3aKOHONATENBCTBY MPOBOJMMBIX
Kiuentom omepanuii, B TOM 4ucie 1Mo TpeOoBaHIIM 3aKoHOAaTenbcTBa Pecryonmkn Kazaxcran o mpoTHBOACHCTBHH
W JIerann3ayy (OTMBIBAHHIO) IOXOAO0B, TOMYIECHHBIX IIPECTYIHBIM ITyTeM, U (PHHAHCHPOBAHUIO TEPPOPH3MA, & TAKIKE
JuLst obecriedeHust co0IoIeHHs AeHCTBYOLIEro 3akoHoaaTenbcTBa Pecyonnkn Kasaxcran camum bankom;

2) He UCTONHATH nopy4eHus KinueHra npu Hanuduu (HakToB, CBUACTENbCTBYIONIMX O HapyieHHH KineHtom
HOpM 3akoHozaTenbcTBa PK u HacTosmero JloroBopa, TeXHUKN 0popMIIEHHS TOPYIEHUH U CPOKOB UX MPEIbSBICHHS
B bank;

3) He ucmosHATH Mopyyenus Knuenra npu Heobecneuennu Kinnentom ocratka AJIM Ha HeammokupoBanHOM
METAUIMIECKOM CYETe, AOCTATOYHOTO AN WCIOJIHEHMS nopydeHud KimeHrta, w/wim meHer Ha TEKyIIeM cuere,
HEOOXOINMBIX [UISl OCYIIECTBIICHHS OTIEPALMH 1 OTUIaThl KOMHCCHOHHOTO BO3HATpaskACHHS, IpHUUIuTatomerocs banky
3a ocylIecTBiIeHUE onepanuil ¢ AIM;

4) BrIOYaTh B MOpy4YeHHs KimeHTa IOMOMHUTENBHBIC CBEACHHUS, HeoOXoauMble Uit oOpabotkn bankom
MOpYYEHUH;

5) momydaTh OIUIATy 3a OTKPHITHE W BeleHHe HealloKMpOBaHHOTO METaUIMYECKOTO CYeTa, M OKa3aHUe
NpoYMX yciyr no Hacrosuiemy JloroBopy B coorBercTBuuM ¢ Tapudamn baHka B mopsike, yCTaHOBICHHOM
Jorosopowm;

6) B ciy4ae ycraHoBieHUs (pakTa omuO0YHOCTH 3auncienns AJIM Ha HealJIOKHpOBAaHHBINM METAITHIECKHU
cyeT (Kak caMocTosTeabHO baHkoM, Tak W Ipu yBegomseHHH KimeHToM) mpousBoauTh usbsitue AJIM 0Ge3
JIOTIONTHUTENBHOTO coriacus Knuenra;

7) B ciayuae HemonydeHus npereHsuit KimeHnTa mo npoBeeHHo# o HealsoKHpoBaHHOMY METAITHYECKOMY
cueTy omepanuu B TedeHue 30 (TpuALaTH) KaJleHAAPHBIX JHEH ¢ MOMEHTa €€ INPOBEICHUS, CUNTATH OMEPALHIO
HOJATBEPKJICHHOM;

8) orkazaTh B OTKpPBHITHM HeaJIOKHPOBaHHOIO METAJUTMYECKOro CueTa, B Cly4asX M B IOPSIKE,
MPEeyCMOTPEHHBIX 3aKOHOJAaTenbcTBOM PecnyOmuku  Kaszaxcran B cdepe NpOTHBOASHCTBHSA JieTallu3alnu
(OTMBIBaHMIO) JIOXO0B, MOIYYEHHBIX MPECTYIHBIM ITyTeM, U (PMHAHCHUPOBAHHIO TEPPOPU3MA.

9) caMOCTOATEIBHO 3aKpbITh HeasIokupoBaHHBIA METAUIMYECKUIT CUET, B cilydae OTCYTCTBHA B HeM AJIM u
He ucnoib3oBaHus ero Kinuentom 6onee 1 (omHoro) roma. YBemomiieHue o0 oTkase oT umcnonHeHus [orosopa (B
9JacTH BeleHNs HeautokupoBaHHOTO METAIIIMYECKOTO cYeTa) TOBOAUTCS 10 cBeaeHus Kinenra nocpeacreom Kanana
CcBA3M M (WIM) pa3MELICHHsS COOTBETCTBYyIomled wuH(popMarmn Ha WHTepHeT-pecypce. HeamnokupoBaHHBIH
METAJUINYEeCKUN CUEeT 3aKPhIBACTCS C JAaThl, yKa3aHHOH B YBEJIOMIICHHH, IIPH 3TOM He TpeOyeTcsl 3aKII0UCHUE MEXITY
CropoHamMu KaKUx-JIMOO COTJameHu.

251.TpebGoBath npenocTaBieHne cBefeHui o Kinenre, mprocTaHaBIMBaTh/OTKA3bIBAaTh B IIPOBEICHUN
olepanyid, MpeKpanaThesi Je0Bble OTHIMEHUS ¢ KiIMeHTOM B HOpsIKe, IPEIyCMOTPEHHOM B HOANYHKTax 6)-12)
nyHkTa 70 Jorosopa.

252.bank obs13aH:

1) s3uaxomuts Knuenra ¢ aeiicteyromumu Tapudamu banka;

2) otkpeith Knuenty HeammokupoBanHblii MeTammuueckuil cuer B AJIM cornacHo nofanHou Kimentom
3asBKH U IpH NperocTaBieHny KilmeHToM Heo0X0AUNMBIX TOKYMEHTOB,

3) ocymiecTBisATh omepanuu M0 HeammoKHpOBaHHOMY METAUTHYECKOMY CUYeTy B COOTBETCTBHH C
3akoHomarenbcTBOM PK  odopmnennsle mopydenuss KimmeHTa B mOpsiike ¥ CPOKH, YCTaHOBJICHHBIE
3akoHozAatenbcTBoM PK 1 JloroBopowm;

4) mpOW3BOAMTH B4y BBIMHCOK M0 HeammoKMpOBaHHOMY METAUTHYECKOMY CUETy, TMPHEM MOpydYeHHH
Krnuenta u nqpyrue 6aHKOBCKHE OTIEPAIlH U YCIYTH — B YCTAaHOBJICHHBI baHKOM OmepannoHHBIN A€HB;

5) rapantupoBath TaiiHy HeantIoKMpoOBaHHOTNO METANTMYECKOrO CUYETa W OIEpalMil M0 HeMy B MOPSIKE U
npejenax, yCTaHOBJIEHHBIX 3aKOHOAaTenbCcTBOM PK.

253.baHK He HeceT OTBETCTBEHHOCTH 3a yliepO, MIPUYNHEHHBIH HEHCIIOIHEHNEM WIIN HEHa ISKAIIM
ucrionHenneM KitmenTom 00s3aHHOCTEH, YCTaHOBIEHHBIX MTOAITYHKTaMu 6) U 7) mykHTa 248 JloroBopa.

3. Bzaumopacuerbl CTOPOH
254.B ciiyyae HeIOCTaTOYHOCTH JICHET Ha TEKYIIeM cuere Juisi oriaThl KiMeHToOM CyMM KOMUCCHH 3a yCITyTu
Banka o Benenno HeauloKHPOBaHHOTO METAITMYECKOTO C4eTa, baHK OCyIIecTBIsIeT NpsiMoe AeGeToBaHNE TOOBIX
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6ankoBckux cuyetoB KimeHra, OTKpHITEIX B baHke, B mopsiake, IpeyCMOTPEHHOM 3aKOHOAATENbCTBOM PecmryOnuku
Kazaxcran.

255.11pu oTCyTCTBHN/HEJOCTATOYHOCTH JICHEeT Ha 0aHKOBCKUX cuerax KimeHra, oTKpbIThIX B banke, bank
BIpaBe NPOU3BOIUTD U3BATHE COOTBETCTBYIOIIUX CYMM C JIFOOBIX 0aHKOBCKHX CUeTOB KIIMEHTa, OTKPBITHIX B JIFOOBIX
JIpyrux O6aHKax (OpraHM3alMsX, OCYIIECTBIIONINX OTAENbHbIE BHIbI OaHKOBCKHX omnepanuii) Ha Tepputopun PK u
3a ee IpeJiesiaMH, B MOPSIIKE, IPeyCMOTPEHHOM 3aKOHOaTebcTBOM Pecriyonmku Kazaxcran.

256.B ciyyae HeoCTaTOUHOCTH JAeHeT Ha OaHKOBCKOM cyere KiueHTa (B baHke mim B J1100BIX APYTrUX
OaHKax (OpraHM3aIsIX, OCYLIECTBIIOIINX OTAENIbHBIC BU/IbI OAHKOBCKUX OomNepanuii) Ha Teppuropun PecryOnuku
Kazaxctan m 3a ee mpemenaMu) IJsI M3BATHS BCEH CYMMBI JEHET, YKa3aHHOW B IIATEKHOM JIOKyMEHTE, TaKOH
TUTATEXXHBIA TOKYMEHT XpaHUThCA B KAPTOTEKE K OaHKOBCKOMY cueTy KimeHTa.

PA3JEJI IX. 3BAK/IIOYUTEJIBHBIE ITOJIOKEHUA
1. Ilopsinok pa3pelieHus COPoB

257.B gacTu BOIIPOCOB, HE YperynupoBaHHBIX JJoroBopoM, CTOPOHBI pyKOBOJICTBYIOTCS 3aKOHOIaTETECTBOM
PK.

258.Bce criopsl ¥ pa3HOTIIacysi, BOSHUKAIOLIHE B IPOLECCE 3aKIF0YEHUS U UCIIOIHeHHs JloroBopa nim
CBsI3aHHBIE C HUM (B TOM uucie, 1o HecaHKIIMOHNPOBaHHBIM OIEpPalHsIM), PACCMaTPUBAIOTCS CTOPOHAMHU COBMECTHO
B CpoK He no3aHee 10 (mecsats) pabounx AHEH.

259.Bce criopsl, CBsI3aHHbBIE ¢ HACTOSIIMM J[OrOBOpOM, HEYperyIMpOBaHHbIE IIyTEM NIEPErOBOPOB, TOAJIEKAT
paccMOTPEHUIO 10 BEIOOPY MCTHa/3asBUTENS B cynax Pecryonuku Kazaxcran mo Mecty HaxoxaeHns banka wmm ero
¢unmana (3a MCKIIOYEHHEM CIyd4aeB, KOTAa B COOTBETCTBUHU € TpeOOBaHMSAMH ['pa’kIaHCKOTO MpoLeccyaabHOTO
konekca PecryOnmuku KazaxcTaH ycTaHOBJIEHA HCKITIOYHUTENBHAS TTOJICYAHOCTD).

260.CtopoHbI coryiacHBI IPU3HABAThH JaHHBIE 00 ONepanusIX Ha 3JCKTPOHHBIX HOCUTENAX B KAUeCTBE
JIOKA3aTENbCTB MTPU Pa3peIIeHUHN CIIOPOB.

261.B3anmHbIe TpETEH3MH 110 pacyeTaM Mekay KIMeHToM U TpeThHMH JIMIAaMH pacCMaTPHBAIOTCS
HCTIOCPEACTBEHHO MU CaMUMU, 663 ydgacTtusd banka.

2. Ilpouecc paccMoTpeHnsi KOHQJIUKTHBIX CUTYalnii (pa3HoOrIacuii), CB3aHHBIX ¢ MOANMHCAHUEM
KJIMEHTOM 3JIEKTPOHHBIX IOKYMeHTOB nocpeacrsom DI

262. I1pu hopMHUpOBaHUH, TOCTABKE, OIYYSHUH, IOATBEPIKICHNH MOTYUEHHS JICKTPOHHBIX JOKYMEHTOB C
ucnonb3oBanueM DLI1 mexxay baHkoM ¥ KJIMEHTOM MOTYT BO3HUKHYTh KOH(JIMKTHBIE CUTYallHH.

263. B ciy4ae BOZHUKHOBEHUS KOH(OIMKTHON CUTyallly KJIMEHT JOJDKEH He3aMEJIHTENBHO, HO He TO3/THEe,
4yeM B TeueHue 3 (Tpex) paboumx JHEH Mociie BOSHUKHOBEHUS! KOH(GIMKTHOW CUTYallny, HAallPpaBUTh YBEIOMIICHHE O
BO3HWKHOBEHHMHU KOH(IUKTHOW cuTyanuu B baHk.

264.YBenomiieHre (HanpaBiIeHHOE Ha IEKTPOHHBIN anpec banka: info@jusan.kz) o npeamnonaraeMom
HaJIMYMKM KOH()JIMKTHON CHTyallMH JOJDKHO CoZepkaTh MH(opManuio o CymecTBe KOH(IMKTHON CHTyalud |
00CTOATENBCTBAX, KOTOPBIE, TI0 MHEHHUIO KIIMEHTA, CBUICTEILCTBYIOT O HAJIMYMH KOH(INKTHONH CUTYalllH, a TaKXKe
TpeboBanus k banky. B yBemomiieHHM MOJDKHBI OBITh yKa3aHbl (hamuiusi, uMs U otdectBo, MH, KOHTaKTHbIC
TeneOHbI, apec INEKTPOHHON MOYTHI KIMEHTA.

265.baHk npoBepsieT HaJIU4YHe 00CTOSATEIbCTB, CBUIETENCTBYIOMINX O BOSHUKHOBEHUH KOH(DIMKTHON
CUTyallM, W HANpaBiisieT B YCTaHOBJICHHbIE 3aKOHOJATENBCTBOM CPOKH HMH(GOPMAIMIO KIMEHTY O pe3ysbTarax
MPOBEPKH U, B CIIy4ae HEOOXOMMOCTH, O MEpax, IPUHATHIX JUI Pa3pelIeHust BOSHUKIIEH KOH(GINKTHON CUTYyaIHH.

266.ITocire moygeHust HHGOPMALIHN KIHECHTOM:

1) xoH}IMKTHAs cUTyalHs NPU3HACTCS pa3pelIeHHOW B pabodyeM IMOpsAKEe B Ciydae, eCIH KIUCHT
YJIOBIIETBOPEH MH(pOPMAINEeH, oIydeHHOH oT baHka, 1 0T3bIBaeT CBOM TpeOOBaHUsI, yKa3aHHbIE B YBEIOMIICHHUH;

2) eclW KIMEHT He yIOBIETBOpPEH MH(opMalmei, moiydeHHoH oT baHka, KJIHEHT 00s3aH yBEIOMHThH 00
stom bank.

267.B ciryqae HeynosierBopenust KimeHToM npenocTaBieHHBIM OTBETOM, baHK MMOBTOPHO paccMaTpuBaeT
yBEJOMIICHHE KJIMEHTa O KOH(IMKTHOW CHTyallid B COOTBECTBMM C BHyTpeHHHUMH JoKymeramu baHka, u
MPEAOCTaBISIET OTBET B CPOKH, IpeaycMoTpeHHble 3akoHozaaTenbcTBoM PK. Ilpu neynmoBnerBopenuu Kimenra
pe3yJbTaTaMy IIOBTOPHOTO PACCMOTEHUS KOH(DIMKTHON CUTYalnu, KOHQIMKTHASI CUTYAIHs PEIIaeTcs B Cy/Ie.

3. KonduaeHuuaibHoOCTH

268. Jlrob6as nnbopmanys, nepeaaBaemas CTOpoOHaAMHU JIPYT APYTY B CBsi3H ¢ JIoroBopoMm, a tarke cam (hakT
3aKiro4yeHus JloroBopa, sSBISIOTCS. KOHQUICHIIMATbHOW HHPOPMaNNel ¥ He MOTYT OBITh pa3IJIalleHbl TPETHHM JIMLAaM
0e3 rmoJry4eHus MpeABapUTEIILHOTO MIMCBMEHHOTO coriachst pyroit CTOpOHBI, ecii HHOE HE BBITEKAeT U3 TpeOOBaHMI
3akoHozarenscTBa PK unm ycnosuit Jlorosopa.

269. baHk He HeceT OTBETCTBEHHOCTH, €CIM KOH(HUICHINAILHOCTh OblIa HapylleHa 1o BuHe KineHta miu
KOH(UIeHIIMaNIbHAst HH(OpMaILHsl OblIa N3BECTHA JIMOO CTajla M3BECTHA TPETHHM JIMIAM M3 WHBIX HCTOYHUKOB.

270. TTonasas 3asBky, KineHT cormnamraercs, 4To JUisi OJIy4eHUs] 0AaHKOBCKHX YCIIYT, OCYIIECTBICHHUS
omepanuii, NpexycMOTpeHHbIX JloroBopoMm, bamk BmpaBe TpeGoBaTh packpwITHs m000H uH(pOpMary, B
COOTBETCTBUHU C IMOJIOKEHUAMM 3akoHojarenbcTBa PK, BHyTpeHHux nokymeHTtoB baHka, ycTaHaBIMBaOLIMX
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HEO0OXOUMOCTh COOJIIOJICHHS, 3aKPETUIEHHOTO B HHUX YPOBHS pAcKphITHS WHpopMaiuu, a KimeHT o0s3yercs
MpefoCTaBIATh baHKy 1Mo ero nepBoMy TpeOOBaHHIO T00YI0 HH(POPMAIHIO B CPOKH, YCTAaHOBICHHBIE baHkOM.

271. llonasas 3asBKy, KineHt 6e3ycioBHO, 1 6€30T3BIBHO yIoJHOMOUMBaeT baHk Ha mpenocTaBieHue, Ha
KOH(UICHIIMAILHOI OCHOBe, Ha OcHOBaHHMHM JloroBopa 0e3 Kakoro-auOO JONONHHUTENbHOro corjacus Kimenra,
CJICTYIOLIMM TPETHUM JINLaM:

1)  nuuam, SBIAIOIUMCS KPYIHBIMH yJacTHHKamu banka, npyrum ad@uinpoBaHHBIM nulaM baHka;
YIIOJIHOMOYEHHBIM T'OCYAapPCTBEHHBIM OpraHaM, CyJaM, IPaBOOXPAaHUTENbHBIM OpraHaMm (B TOM YHCJE, OpraHam
JIO3HAHUSI W/WIIM TPEABAapPUTEIHLHOTO CIEJICTBUSl, OpraHaM HAaIMOHAIBHON 0€30MacHOCTH) W WMHBIM JIMLAM II0
OCHOBaHHSM U B TMOPSIKE, YCTAaHOBJIEHHBIM 3akoHomaTenbcTBOM PK, ;mmbo B cmyuae Hapymenus KnmeHtom
o0s3aTenscTB niepen barkowm, 6o B cioydae Hapymenus KinrerToM HopM 3akoHOAaTenbeTBa PK; moObIM TpeThuM
nmaM, KoTopeiM baHk ycTymaeTr cBou mpaBa TpeboBaHus 1mo JloroBopy, - Bcel U qr000i nHPOpMALNH, UMEIOIIEH
otHomeHne kK Knmenry u/nim JIoroBopy u/uitk HHBIM IOTOBOPaM, 3aKIIOYEHHBIM Mexny bankom u Kinenrom, B Tom
YHCIIe MPEKPATUBIINM CBOE JIEHCTBHE, COCTABIAIONIEH 0aHKOBCKYIO TalfHy, KaK OIIpeesieHo 3aK0OHoAaTeIbcTBOM PK,
a TaKke KOMMEPUYECKYIO MM HHYIO OXpaHIEMYIO 3aKOHOM TaifHy;

2)  moOBIM TPETHUM JIHIAM, KOTOPBIC HAHATBHI WK OYAyT HaHATHI B OyaymieM BaHKOM, aknHOHEpamu
banka w/umu addunupoBanHbIMH HIAaMH baHka Ui OCYIECTBIEHHS aHATUTHYECKUX OIPOCOB, OKAa3aHHS MHBIX
YCIIyT, BKJIFOYasi, HO HE OTPaHMYMBAsCh, YCIYTH 110 BO3BpATy 3aJ0JDKEHHOCTH, KOHCYJITallMOHHbIE, IOPHIMYECKHUE,
ayJAMTOPCKUE U UHBIE YCIIYTH, CBSI3aHHbBIEC C OCYLIECTBICHUEM IUIaTeXa U/UIIU IepeBo/ia JeHeT (B TOM Yucie, GaHKaMm-
KOPPECIIOHJICHTaM, CHUCTEMaM IUIATe)XHBIX KapTo4eK M T.1.), A MNPEJAOCTaBICHHS TaKUM TPEThbUM JIUIAM
BO3MOKHOCTH HCIIOJTHUTh CBOM 00s3aTenbcTBa nepen bankom, aknuoHepamu banka w/wim addunmpoBaHHBIME
minamu baHka, a paBHO Kak A7l peanu3aiiy cBoux GpyHKumi B pamkax 3akoHopatenbeTBa PK, - mro6oit nadopmarim,
umMeroeit orHomenne Kk Kimenry w/wim JloroBopy u/nMiny HHBIM AOTOBOpaM, 3aKIIOUCHHBIM MeXTy baHkoMm n/mmu
KnueHnToM w/mnu TpeTbUMHM JIMIIAMH, B TOM YHCIIE NMPEKPAaTHBIIMM CBOE ACHCTBHE, COCTABIIAIOIICH OaHKOBCKYIO
TalfHy, KaK OIpeeNeHo 3aKoHoaaTenbcTBOM PK, a Taxske KOMMEpUECcKyIo MM HHYIO OXPaHSIEMYIO 3aKOHOM TaiHY,
KOTOpasl HeoOXoauMa W JOCTaToYHa Ui HAAJIeXallero oOKaszaHus yciyr basky, aknuonepam banka w/mmm
aduiaupoBaHHBIM JMliaM baHka, a paBHO Kak JUIsl peajiu3aluy cBouxX (QyHKLUH B paMkax 3akoHojarenbcTBa PK
(npenocraBnenue otyeros/otyetHocTH/ MHpopmaumu HanuonansHomy banky PK, opranam rocynapcTBEHHBIX
JTIOXOJIOB, @ TAK)KE B MHBIX CJIYUYasX, PU KOTOPBIX BOZHUKACT/MMEETCSI HEOOXO0MMOCTE/00s13aHHOCTh MPEOCTABICHHS
TaKoW MH(POPMAIUW/CBEICHUI);

3)  YIOTHOMOYEHHBIM rOCYAAPCTBEHHBIM opraHaM PK, HHOCTpaHHBIM HAJIOTOBBIM OpraHaM, B TOM YHCIIC
HanoroBbM opranam CIA (Internal Revenue Service) n HHOCTpaHHBIM HaJIOTOBBIM areHTaMm, - 000 HHpOpMaIHH,
umeromed otHomenne kK Kimenty w/mmm JloroBopy W/WIIM MHBIM JIOTOBOpaM, 3aKITIOYCHHBIM MEXIy baHkoMm u
KnuenTtom, B TOM dYHCiie TPEKpaTHBIINM CBOE JICHCTBHE, COCTABIAIONIEH OAaHKOBCKYIO TalHy, KaK OIpEIeNICHO
3akoHOMarenbeTBOM PK, a Takke KOMMeEpUecKyro /MM WHYIO OXpaHsIEeMYI0 3aKOHOM TaiHy, B HESIX peaan3aliu
TpeboBaHuii, onpeneneHHbx 3akoHoM CoenmnenHbIx llITatoB Amepuku «O HaJIOTOBOM pEXHMME HHOCTPAHHBIX
cuetoB» FATCA (Foreign Account Tax Compliance Act), a Takke B COOTBETCTBUM C TpeOOBaHHUIMU
MHOTOCTOPOHHETO COTJIAIICHHUsI KOMIETEHTHBIX OPIaHOB 00 aBTOMAaTHYEeCKOM 0OMeHe HH(popMarmeil o prHaHCOBBIX
cuerax 1o Enqunomy ctanmapty npegoctasiaeHus nHpopmanuu (CRS);

4)  rocymapCTBEHHBIM OpraHaMm, B TOM YHCIC FOPHIMYCCKHAM JIHIAM C TOCYIapCTBEHHBIM yd4acTHEM, B
paMKax 3aKII0YeHHBIX ¢ baHKOM 10rOBOpOB/COTIALICHHH.

3. Cpok aeiicTBHS U yCJIOBHSA pacTop:kenus /lorosopa

272.loroBop cTaHOBHUTCS 00s13aTenbHBIM U1 CTOPOH ¢ ¢ f1aThl npucoeannenust Kinuenra x JloroBopy Ha
HEOIPEIENIEHHBIH CPOK.

273. AetictBue JloroBopa npexpamaercst 1o OCHOBaHUAM U B MOPSIIIKE, IPETyCMOTPEHHBIM JJoroBOpOM 1
3akoHogarensctBoM PK, B Tom 4umcne no wuHMnuatuBe KiMeHTa Ha OCHOBaHMM €ro  3asBICHMSA,
MPEe/I0CTaBICHHOTO/HANIPABIEHHOT0 B baHK, IpH OTCYTCTBMM HEUCIIOIHEHHBIX 00s3aTenbcTB 1o JloroBopy (kpome
Cily4yaeB, KOTZa IIPH X HAJIMYUH JIOITyCKaeTCs! peKpalieHue Jloropopa) 1 OCHOBaHHMH, IIPU KOTOPBIX B COOTBETCTBUH
¢ 3akoHoarenscTBOM PK mpekpanienue JloroBopa He qomyckaeTcs.

274.BaHK BrpaBe 0TKa3aThCs OT UCMONHEeHHs JloroBopa, yBeagomMus 00 3Tom Kirenrta He MmeHee yem 3a 30
(TpuaLaTh) KaJeHIAPHBIX JHEH 0 MIIaHUPpYyeMOH AaThl npekpanienns JJorosopa. B cinywyae nencnonnenus Kinnentom
MpeayCMOTpeHHBIX JloroBopom 00s3aTenscTB, J[OroBOp MeHCTBYeT B COOTBETCTBYIOUICH YacTH 1O IOJHOTO
ucnonaeHus Kimmenrom cBoux o0s3aTenscTs 1o Jlorosopy.

275.10oroBop MOXeET OBITh PACTOPTHYT IOCPOYHO 10 WHHUIMAaTHBe KineHTa npu oTCyTCTBUH
3ag0JbKeHHOCTH Tiepe]] bankom mo JloroBopy u mpu ycinoBum yBenomsieHus o0 atom banka He meHee uem 3a 30
(TpuauaTh) pabouux JTHEH 10 IIaHUPYEMOi 1aThl pekpamienus lorosopa.

276. bank BnpaBe WMHUIMHPOBATH BHECEHHE W3MEHEHWH W/WMIM IOmNOJHEHWi B JloroBop, a Takke B
YCIIOBUSI IIPOJYKTa/yCIIyTH, TOJIBKO B OTHOLIEHWH IPOJYKTOB/YCIYI, IO KOTOPBIM 3aKkoHojarenscTBoM PK He
YCTaHOBIICHbI OIpaHWYeHMs, pa3MecTuB MH(opMmanuio Ha MHTepHeT-pecypce. MHpopmanus o cooTBETCTBYIOMIMX
M3MEHEHUSX H/UITH TOTIOTHEHHUSIX JIOBOUTCS 110 cBeneHust Kimnenra He mosauee 15 (maTHaIaTh) KaNCHAAPHBIX JHEH
JI0 IaThl BBEJICHNS B ICHCTBHE TaKUX M3MEHEHUH W/WIHM JONOTHEHUH.

277. Henpencrasnenne Knnentom B bank 3asBieHus 0 HEMpUHATHH YCJIOBHHA JloroBopa m(mm) yciaoBuit
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MPOIYKTa/yCIyTH, C yI€TOM BHECEHHBIX M3MEHEHUI W/NIN HOTOIHEHUH B TeueHne 15 (MATHaauaTh) KaJeHIapHbIX
mHer ¢ MoMeHTa MH(popMupoBaHus KimeHTa 0 BHECEHWM M3MEHEHHH W/WIM NOTONHEHWH B JloroBop, o3HadaeT
cornacue KnneHra ¢ HOBOH (M3MEHEHHOI W/WiM JOIOJHEHHON) pepakiuel JloroBopa U NpucoeANHEHUE K HEMY B
L[EJIOM C Y4eTOM BHECEHHBIX U3MEHEHUH 1/WUJIN JJONIOIHEHHUH, KOTOPbIE BBOASTCS B JISHCTBHE C JaThl OKOHYAHHS CPOKa
nndopmupoBanus Kimenra ¢ HOBOIl (MU3MEHEHHOW W/WIIM JIOTIOJIHEHHOM) pepakiuell JloroBopa m(uim) ¢ HOBBIMHU
YCIIOBUSIMU TIPOAYKTA/yCIIyTH.

[Ipu vecornmacuu Knmenra ¢ M3MEHEHMSMM /WM JIONOJIHEHUH B JlOTOBOp, B YCIIOBHS IPOAYKTA/yCIyTH,
KnueHnT BrpaBe npekpaTuth AeiicTBue JJoroBopa mucbMEHHO YBEIOMUB 00 3TOM baHK ¥ moracus BCIO 33/10JDKEHHOCTh
o loroBopy nepen barkom. O6s3arenscTBa KitmenTa o JloroBopy mpexpariaroTcst TOJIBKO MOCTe MOITHOTO pacueTa
¢ barkoM 3a y’xe MoIy4eHHBIM NPOIYKTaM/yCIyTaM.

278.KnuenT u mobas nHas npucoenuHuBIascs CTopoHa 00s3aHBI 03HAKOMIIATECS C U3MEHEHHUSMH B
JloroBop, He3HaHHE O HOBOBBeAEHHAX B JloroBop He ocBoOoxmaeT KimeHnrta nmbo MHYIO NPHCOEAMHHUBIIYIOCS
CropoHy OT 0053aTENBCTB M OTBETCTBEHHOCTH IO HCTONHEHUIO JloroBopa. Bmecte ¢ Tem, bank nmpeampumer Bce
YCHIIHS IS TOTO, YTOOBI YBEAOMUTH NPUCOETNHUBINYIOCS CTOPOHY 00 M3MEHEHHSAX, O HOBBIX IPOAYKTAX U yCIyTax,
BCEMH YCTaHOBJIEHHBIMU 3aKoHoaatenbcTBoM PK n JloroBopom crioco6amu (CpeactBaMu CBS3N).

279.Tlocne BHECeHNsI MI3MEHEHUH 1/WIIH TOTIOJHEHHUH B JIOrOBOp, OH IPOA0IDKAET IeHCTBOBATh B U3BMEHEHHOM
W/UIH JOTIOJTHEHHOM BHJIE.

4. IIpouue ycnoBus Jorosopa

280. loroBop npencrasiseT co0oii moaHoe B3anMornoHnManiue CTOPOH B CBSI3H C €r0 MIPEAMETOM, U
3aMEHAIOT CO00H BCe peIbIayINe MMCHbMEHHBIE MIIN YCTHBIE COTJIAIICHHUS, IIH IOTOBOPEHHOCTH, IMEBILIUECS MEKAY
CropoHamu B OTHOLLIEHUH ycinoBuid JloroBopa.

281. loroBop siBisieTcst 00s13aTenbHBIM A1t CTOPOH, MX TPABOTIPEEMHHUKOB 1 YIIOJIHOMOYEHHBIX
MpEe/ICTABUTEIICH.

282.Ecnu xakoe-nmu6o nonoxeHne JloroBopa yTpaTuT CHILy, CTaHET HEACHCTBUTEIBHBIM HMIIM HE3aKOHHBIM, 3TO
HE BJIMSCT Ha JACHCTBUTEIBHOCTh M 3aKOHHOCTh OCTAJIBHBIX mosiokeHui Jlorosopa. B Takux ciaydasx CTOpOHEI
MIPUIIOKAT BCE YCUIIHUS JUI 3aMEHBI HeJIeCTBUTENIFHOTO TTOI0XKEHUSI HOBBIM IOPUANYECKH 3HAYMMBbIM.

283.KieHT Mpu3HAaeT U COTJIAIIACTCS ¢ TeM, uTO baHk akTHBHO paboTaeT HaJl MPEeIOTBPAICHHEM CITyJacB
BOBJICUEeHHUSI baHka B mpecTymHble NeHCTBUS M CXEMBI IO OTMBIBAaHHUIO JICHET, TaKHMe Kak JIeraau3alus J0XOJOB,
MOJY4YEHHBIX IPECTYIHBIM IIyTeM, T€PPOpPU3M, MOIICHHHYECTBO, Koppynuus u T.0. CraHmapTel paboTel banka
HanpaBjeHbl Ha COXpaHEHHE M 3alUTy penyTrauuu baHka, a Takke Ha TO, 4YTOOBI Bepa KIHEHTOB B
nobponopsaoyHocTh banka He ObuTa HUKOMM 00pa3oM mozopBaHa. B cBs3u ¢ 3tuM, baHk, 1o cBoeMy ycMOTpeHHIO,
yCTaHaBJIMBAET OIpeiesICHHbIe TPEOOBaHMS K KIMeHTaM baHKa ¥ clieskam, ornepanusM, COBEpIIacMbIM KIMEHTaMHU
Banka, KoTOpble MOTYT NEPHOANIECKH U3MEHAThCS. Tak, BaHKOM MOTYT OBITH YCTaHOBJIEHBI KPUTEPHH, 110 KOTOPBIM
TOT WJIM MHOU KineHT baHka, 0o Ta niM nHas caenka wim onepanus Knuenra banka Moker ObITh OTHeceH (-a) K
KaTeropruu HEOOBIYHBIX/IOA03PUTEIBHBIX KIIMEHTOB H/WIIN CETIOK/ONepainii.

284.Hacrosmumm KireHT 3aBepsieT, 9TO B OTHOLIEHHH TIEPCOHAIBHBIX U HHBIX JaHHBIX CyOBEKTOB,
MepellaHHbIX U MOJyIeXKaInX nepenaye B oyaymiem Kinenrom banky mo JloroBopy, a Takke B MHBIX CIIydasx, KOTJa
B COOTBETCTBMH C 3aKOHOAaTenbcTBOM PK m (Mim) BHyTpeHHMMH TOKyMeHTaMU baHka BO3HHMKaeT HEOOXOAMMOCTh
cOopa, 00pabOTKN TaKUX MEPCOHANBHBIX JAaHHBIX, KiMEeHT npenBapuTeIbHO MOJIYYMI Y CYOBEKTOB MEPCOHAIBHBIX
JAHHBIX, KOTOpBIE OH MPEIOCTaBWJ, coryIacus Ha cOop M 00pabOTKy MepCOHANBHBIX MAHHBIX, Ha Mepeaavy
MEePCOHAJIBHBIX JaHHBIX TPEThEMY JIMIY, B TOM 4ucie banky, cOop u 00paboTky nx baHkoMm, Ha TpaHCTPaHUUYHYIO
nepeniady NepCOHAIBbHBIX JaHHBIX, HE3aBUCHMO OT 00ECIHEUYEHHUs] COOTBETCTBYIOUIMM HHOCTPAHHBIM TOCYIapCTBOM
3aIIMTHl TIepeaBaeMbIX IEPCOHAIBHBIX IAaHHBIX, €CIM Takas Iepejada He 3alpelieHa WIM He OrpaHndeHa
3aKoHoJaTeIbcTBOM PK.

B cnywae HeoOxommmoctn, ompeznensemoi bankom, Kiment mnpenocraBnser baHky mokymeHTalbHOE
MOATBEPXKJICHNE HamM4uus coOpaHHbIX KiMeHTOM y CyOBeKTOB IepCOHANbHBIX MAHHBIX COIVIACHH Ha cOop |
00paboTKy NepcoHaIbHBIX TaHHBIX, Ha Ilepeiady MepCOHaIbHbIX JJaHHBIX TPEThEeMY JIMILY, B TOM uncie baHky, coop
1 00paboTKy nx baHkom, Ha TpaHCTPaHUIHYIO MTEepenady.

OTBETCTBEHHOCTH 32 OTCYTCTBHUE BBIIIIEYKAa3aHHBIX COTJIACHH Bo3yaraercst Ha Kimenra. B cirydae npuMeneHus
K banky kakmx-mmbo Mmep 3a HapymeHue 3akoHomarenbcTBa PK o mepconanpHeIX maHHBIX KimeHT 00s3yercs
Bo3MmecTuTh baHKy, Mo TpeboBanuio banka, mro0sie moHeceHHbIe BaHKOM pacXosl B YOBITKH.

285. CTopoHbI 332 HEUCTIOTHEHIE/HEHAIJIS)KAIIIEe UCTIOIHEHHE 00sI3aTeIbCTB 110 HACTOsIEeMY JIoroBopy HECYyT
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAaTeIbcTBOM PecnyOnmku Kazaxcras.

286. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a CIIyYad HEHCIIOJIHEHHUS/HEHA/JIekKAIero HCIIOJTHEHUS
o0s13arenseTB 10 J[oroBOpy, eciu Takue cIydau SBUIINCH CIIEICTBHEM HACTYIUICHHS 00CTOSATEIbCTB HENPEOA0IUMOM
CHUJIBL, BKIIIOYas, HO HE OrPaHUYMUBAsICh: IPUHATUE YIOIHOMOYEHHBIMU TOCYAAPCTBEHHBIMU OpraHaMHU, Ha{30pHBIMU
opranamu, HanmonaneueiM bankom PecrnyOnmmkn KasaxcraH akToB/Mep OrpaHMYHMTENILHO-3aIIPETUTEIHEHOTO
Xapakrepa, cOOH IPOrpaMMHOT0 00eCIeYeHNs, OTKIIOUEHUE IIEKTPOIHEPTUH, TIOBPEXICHUE JTMHUH CBSI3U U IpyTUe
00CTOATENBCTBA, HE 3aBHUCAIINE OT BoIH CTOPOH, ¥ IMEIOIINE HEOCPEICTBEHHOE OTHOIIEHHE K ITpeaMeTy Jlorosopa.

287. Ilpu BO3HUKHOBEHHH 0OCTOSTEIHCTB HEIPEOAOJIUMOI! CHIIbI, BIMSIONINX Ha UcrioHeHne CTOpoHaMu
cBoux o0s3atenscTB mo JloroBopy, CTopoHa, IsI KOTOPOHW CIOXKWIINCH yKa3aHHBIE OOCTOSTENHCTBA, 00s3aHa
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OTIOBECTUTHL 00 3ToM npyryro CTOpoHy He mo3aHee 3 (TpH) pabodmMx AHEW ¢ MOMEHTa BO3HUKHOBEHHS YKa3aHHBIX
obcrostenscTB. B nporuBHOoM ciiydae CTOpoHa, Uil KOTOPOIl BO3HUKIIH OOCTOSTEIbCTBA HEMPEOJAOTUMOM CUITBI, HE
BIIPABE CCBHUIATHCS HA X HAJMYUE U TPOJIOJKUTEILHOCTb.

B ciyuasx, YCTaHOBJICHHBIX HACTOSIIIUM MYHKTOM JlOoroBopa, CpOK HCHOJHCHHS O0S3aTEIbCTB IO
HacTosimeMy JloroBopy MEpeHOCHUTCS COpa3MEpPHO BPEMEHH, B TCUCHHE KOTOPOTrO ICHCTBOBAIH OOCTOSTEIBCTBA
HETPEOIOTMMO¥ CHITBL.

288. baHk He HeceT OTBETCTBCHHOCTH Tepe KIMeHTOM 3a HeHCIIOTHEHUE WM HeHAUIekKAIee UCIIOTHEHUE
00s13aTenbCTB 10 JOroBOpY, BO3HUKIIUE B PE3YJIbTATEC HEACHBIX, HEIMOIHBIX WIIM HETOUHBIX HMHCTPYKIMH Kinenra u
0 IPYTUM MPUYMHAM, HE 3aBUCSIINM OT baHka.

5. AHTUKOPPYIILIMOHHASI OTOBOPKA

289.11pu ncnoaHEeHNH cBOMX 00s3aTenbCTB Mo JloroBopy, CTopoHs!, uxX adhhriupoBaHHBIE TUIIA, PAOOTHHKH
WY TIOCPEIHUKH !

1) He BBITUTAYMBAIOT, HE IPEIArAIOT BEIIUIATHTH U HE PA3PEIIAOT BBIIIIATY ACHET WM IEHHOCTEH, IPSIMO HITH
KOCBEHHO, JIFOOBIM JIMLIAM, ISl OKa3aHUsI BIUSIHUS Ha EHCTBUS MJIM PEIICHHUS 3TUX JIUII C LENbI0 TOIYyYUTh KaKkue-
1100 HeNmpaBOMEpHbIE NPEHMYIIECTBA WIIM HHBIE HEPAaBOMEPHBIE ETIH;

2) HE OCYIIECTBIISIOT ACHCTBUS, KBATN(HUIMPYEMble IPUMEHUMBIM ISl 11enei JloroBopa 3aKoHOIaTeIbCTBOM
PK, xak maya/mosryueHue B3sITKH, KOMMEPUYCCKHH MOIKYII, KOPPYIILIHSL.

290.Kaxnast u3 Cropon JloroBopa 0TKa3bpIBacTCs OT CTUMYJINPOBAHUS KaKUM-THO0 00pa3oM pabOTHUKOB
/mpeacraButenei apyroii CTOpOHBI, B TOM 4YHCJIE IMyTEM MPEAOCTaBICHUS JAEHET, MOJApKOB, 0E3BO3ME3IHOTO
BBITIOJTHEHHS B MX azpec paboT (yciayr) U ApyTMMH, HE NEPEUHCICHHBIMH B HACTOSINEM MOApa3zele crocodamu,
CTaBsIIero paboTHHUKa/mpeacTaBuTens npyrod CTOPOHBI B ONpENEICHHYIO 3aBUCHMOCTh W HAIPABICHHOTO Ha
obecrieueHre BBITIOJIHEHUS 3TUM PaOOTHUKOM/TIPEACTABUTENIEM KaKUX-INOO0 IEHCTBHH B IOJIB3Y CTHUMYJIHPYIOIIEH
ero CTOpoHBL.

Ion neitctBusMu pabotHuka banka, ocymiecTBisieMbIMH B TONIb3y KiMeHTa, CTUMYJMpYIOLIETO JAaHHOTO
pabOTHHKA BBHIIIETIEPEUHUCICHHBIMU CIIOCO0aMH, TOHUMAIOTCS:

1) npenocraBieHne HeoNpaBAaHHBIX IpenMymiecTB KiMeHTy 1o CpaBHEHMIO ¢ APYTMMHU KiIMeHTaMU baHka,

2) mnpenocraBieHne KimeHTy Kakux-muOo TapaHTHH, HE MPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM H
BHYTPEHHUMH JJOKyMeHTamMH baHka;

3) yCKOpeHHe CYIIECTBYIOLIUX MPOLEAYD;

4) yuHBIE EHCTBUSA, BBIIOJIHIEMbIe paOOTHUKOM B PaMKax CBOMX JOJDKHOCTHBIX OOS3aHHOCTEH, HO HIIyIIHE
Bpa3pe3 ¢ BHYTPEHHHMH JOKyMEHTaMH baHka M NPUHIUIAMH IIPO3PAYHOCTH M OTKPBHITOCTH B3aHMMOOTHOIICHUH
Mesxay CTOpoHaMHu.

291.Hacrosmum Knnenr paspemaer banky nmpon3BoanTs 3anuch TeneoHHOTo pazroBopa Mexay CTopoHamu
npu yctHoM oOpamennn Kimenra. Taxxe CTOpOHBI IPU3HAIOT, YTO 3BYKO3AIHCh TEIC(POHHOTO Pa3roBOpa MEXITy
bankom u KimeHtoMm siBisieTcss moaTBepkaeHHMEeM (akTa ycTHOro oOpamenust Kimenra B bank, B Tom uucie ¢
TpeboBaHMEM O OJNOKMpOBaHWMM/pa3dIoKkupoBaHun [lnaTe>KHOM KapTOUYKH, CHATHH/M3MEHEHUH/BOCCTAHOBICHUH
OTpaHMYeHUH /WK JUMUTOB No [lnaTexxHoil KapTouke, a TaKKe NPU NONYyYeHHH WH(OpMALMK O COCTOSHHU
6aHkoBckoro cuera. KimeHT mnpu3HaeT, 4To ero TpeOOBaHWS, YKa3aHHBIE B HacToAlleM IyHKTe Jloromopa,
MOJy4eHHble bBaHKOM MHBIM crmocoOoM (IIPEeIyCMOTPEHHBIM baHKOM), Takke SBISIOTCS JOKyMEHTaMH,
noATBepxIaronMu Qakt oopamenus Kinuenra B bank.

292.Hacrosum KimreHT moaTsepixaaeT, 4To:

1) HMMECT MNOJIHOMOYMA COBCpIIATh oONepanun, OCYHICCTBILACMBIC 110 ﬂOFOBOpy, ornepanmuu HE
MNpOTUBOpCYAT 3aKOHOAATCIbCTBY PK (?[BJ'IHIOTCSI CaHKI_[I/IOHI/IpOBaHHLIMI/I);
2) IInarexueie JAOKYMCHTHI, Ha OCHOBaHHUH KOTOPBIX OCYLICCTBIIAIOTCA ornepanuu,

0 OpPMIICHBI/COCTABIICHEI B COOTBETCTBHU C TPEOOBAaHUAMH 3aKOHOAaTeIbcTBa PK, ycTaHOBICHHBIMU K 0(DOPMIICHUIO
[InaTeXHBIX TOKYMEHTOB;

3) KuwueHT omnpejensier MpaBUIIbHOCTh UCTIOMHEHUsI ONIePAlliii, OCYIIECTBICHHBIX 110 J[oroBOpY, U, B Cily4yae
WCTIOJTHEHUST HECAHKITMOHUPOBAHHOM omepanuu, coodmaeT banky 06 3ToM B CpoK, YCTaHOBIIEHHBIH JoroBopoMm.

293.Bo3Bpar JieHer 10 HECAaHKIIMOHUPOBAHHOM ONepaIiiy OCyIIeCcTBIsieTcs: 0aHKOM OeHeduiapa B mopsiake,
MpeAyCMOTPEHHOM 3aKkoHO1aTensCcTBOM PK.

294.T1o Bcem ciopam KimeHT obOpartaercs ¢ 3anpocom B Bank mocpeacTBom Y JaaeHHBIX KaHAJIOB CBS3H,
HaIrpaBJIeHHEM TUCHbMEHHOTO COOOIIeHNS, THOO0 ITyTeM JINYHOTO 0OpaIeHHS.

295.B cnyyasix, He mpeaycMoTpeHHbIX JloroBopoM, CTOPOHBI PYKOBOACTBYIOTCS 3aKOHOAATEIbCTBOM

PK.

296./loroBop cocTaBiIeH Ha PYyCCKOM, Ka3aXCKOM M aHTJIMICKOM sI3bIKaxX. B cilyuae HEeCOOTBETCTBUS
TeKcTOB JloroBopa Ha Ka3aXxCKOM, PYCCKOM U aHTJIMHCKOM s3bIKaX, CTOpOHBI pyKOBOJCTBYIOTCS TEKCTOM JloroBopa
Ha PYCCKOM SI3BIKE.

297.Tlopsiiok pacIoloKeHHs CTaTei, Ha3BaHUs CTaTeH U IPYTHe 3ar0JIOBKH, coliepxkanuecs B Jlorosope,
WCIIONIB30BaHBI I yI00CTBAa U HE COAEP)KaT KaKUX-THOO OTpaHWYEHUH, XapaKTepUCTHK WM TOJKOBAHWN KaKHX-
60 nonoxxeHuit Jlorosopa.

298.Bce yBenomuieHus, 3arpockl B pamkax Jlorosopa Hampasistorest KinueHry no ycmortpenunto banka ogHum
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W3 CIEOYIOIHUX CIIOCOOOB: TIOCPEICTBOM HAmNpaBleHUS 10 (Qakcy/dJeKTpoHHOW TmouTe/myTeM SMS/Push-
yBemomiieHHst/ 1Mo moute/ depe3 MoOmmpHOe mpuiokeHne/BeO-0aHKHMHT, myTeM pa3MemieHus WHpOpMAaluHd Ha
WutepHet-pecypce banka/myTem pasmenieHus OOBSBICHHN B OIEPAIMOHHBIX 3amax banka. Ilpu oTcyTcTBHU
YBEIOMIICHHUS 00 M3MCHEHUM KOHTAKTHBIX JaHHBIX, MMPEIOCTaBICHHBIX KIMEHTOM, BCE YBEJAOMIICHUS, 3ampOCHI,
TpeOOBaHUsS HAMPABIIAIOTCS 1O TMOCIEIHEMY HM3BECTHOMY BaHKY MOYTOBOMY/3JICKTPOHHOMY ajpecy WIA HOMEpPY
Tene()OHa, M CUMTAIOTCS OJDKHBIM 00pa30M HampaBlICHHBIME/IOCTABICHHBIMU W TMOJY4YeHHbIMU KJIMEHTOM, BHE
3aBHCHUMOCTH OT TOT'0, HAXOMUTCs i KITMEeHT 1Mo 3TOMY ajipecy, UCIOb3YeT JIX HoMep TelleOHa/aipec NCKTPOHHOM
TIOYTHI WITH HET.
299.JTro60e yBemomiteHNe WK 3anpoc KimeHTa TomKHBI IPEeICTaBIATHCS B MUCBMEHHOM BHJIE, 32

HCKITIOUEHHUEM CIIy4aeB, MpeaycMoTpeHHbIX JJoroBopom. Takoe yBeIOMIICHHE WITK 3aMPOC CYMTAOTCS HAAISIKALIM
00pa3oM HarpaBieHHbIMU BaHKy, €M OHHM OTIPABIICHBI 10 MOYTE WK KYPbEPCKOH CBSI3bIO B afpec baHka.

PexBusurnl banka:

A26F8T9, Peciybnuka Kazaxcran, r. Anmartsl ip. Hypcynrana HazapOaesa, 1. 242

BMH 920140000084

MUK KZ48125KZT1001300336 B PI'Y «Hanuonansusiii bank Pecnyonnku Kazaxcrany,
BUK TSESKZKA

info@jusan.kz; mycard@jusan.kz (o6parieHus Mo KapTam)

Ten.8(727) 331 26 04, daxc. 8(727) 331 26 03, 7711(c MoOMIBHOTO OECILIATHO)


mailto:info@jusan.kz

m J U S AN Keke Tysrara 6aHKTIK KbI3MET KOPCETYIiH KeleH i mapThiHa Nel KochiMIla

/Mpunoxenue Ne 1 k KoMruiekcHOMY 10roBopy 0aHKOBCKOTO 00CITYKMBaHUS
¢bu3rUeCcKOro JIHIa

Ickepiik KapbIM-KaThIHAC KYpy "Jusan Bank" AK banx xvizmemmepin any, FCH 920140000084
makcarel/Llenp  ycTaHOBIEHMS JETOBBIX | |(6yoan api-bank)/ nonyuenue banxosckux ycaye AO "Jusan Bank",
OTHOIIEHUH: BUH 920140000084 (0anee - banx)

AFBIMIAFBI IIOT AIIY/bI sK9HE TOJEM KapTOYKACHIH HIBIFAPYAbI cypaiiMbIa:/[Ipoiny oTKpPBITh TEKYIIHA cYeT
U BBIYCTUTh INIATEKHYI0 KAPTOYKY:

ot Typi / Bug cyera ‘ ‘Aé’bl/l/l()aé‘bl wom /Texywuii cuem

KZT  USD EUR RUB  b6acka lunas
samoma

IIoT Bamorace! / Bamrora cuera

banxmiy  unmepnem-pecypcvinoa  opraracmuvipviiean  bBank
mapugmepine caiikec /Coenacno mapugham banxa, pasmewennvim
Ha unmepnem-pecypce Banxka (www.jusan.kz)

[loTka KbI3MET KepceTy YLIiH KoMuccHs /
Komuccus 3a o6cityxuBaHue cuera

CanpiM OOMBIHIIIA KEMUIIIKTIH ¢H »)orapsl (11ekTi) comach! ("Kasakcran PecryOnMKkachIHBIH €KiHII TeHreHaeri
OaHKTepiH/Ie OPHAIACTHIPBUIFAH ACMO3UTTEPTe MiHAETTI Kenuinik Oepy Typansr" KP 3anpiHna OenriieHren coma)
/MaxcumManbHast (TIpe/iebHas) CyMMa rapaHTHH 10 CYeTy (CyMMa, YCTaHOBJIeHHast 3akoHOM PecryOnukn
Kazaxcran "O6 00s3aTeIbHOM rapaHTUPOBAHUH JIETIO3UTOB, Pa3MEIIEHHBIX B 0aHKax BTOPOTo ypoBHs PecmyOmuku
Kazaxcran"):

Keninoix 6epineen maxcumanowet (wexmi) coma/ Makcumanvrnas (npedenvHas) cymma sapanmuu cocmaeisem. 10
MUILTUOH MeHeeze Oelin YammblK eantomaoa / He 6onee 10 MULIUOHO8 mMeHee 6 HAYUOHANBHOU 6amiome, 5 MULTUOH
meneeze Oellin wemel 8anomacviHoa /He bonee 5 MULIUOHOG MeHee 6 UHOCMPAHHOU 8aTome.

Eeep banxme mypaepi men samomacwsl 60ubiHuLa 3pmypii GipHeuLe canbiMoap/uommap
OPHANACMBIPBLIZAH/AUIBLIEAH 601CA, OHOA OAPABIK CATLIMOAP/WOMMAap O60UbIHUIA COMAHBIH HCUbIHIMbBIK,
KanobleblHa Keninoik bepineoi, 6ipax catblMHbIH/Wommoly apoip mypi 60UtbIHWA WeKkmepoi eckepe Omvlpuli,
Keninoikmi emeyoiy ey dicoeapvl comacul — 20 munnuon meyeeden acnavovl./ Eciu 6 banke pasmeweno/omkpuimo
HeCKONbKO BKAA006/CUEmOs, PA3IUYHBIX NO 6UOAM U 8AIIOME, MO 2APAHMUPYEMCsl COBOKYNHbIN OCMAMOK CYMMbl
10 6CeM GKNAOAM/CUemam, HO He 60ee MAKCUMATbHOU CYyMMbL 2aPAHMUiino2o eo3meujeruss — 20 MULIUOHO8
meHee, ¢ yuemom npedesios Gblnaamvl 2apaHmMuiiH020 603MEWeHUs N0 KAHCOOMY 8UJY 8KIada/cuemd.

Manbi30061: Kenindix ememoi denozummepee MiHOemmi Keniioik Oepydi Jcyzece acvlpamvii YiblM CanlbiM O0UbIHULA
ecenmenzet ColllaKbIHbl JCIHE WOMIMAgbl KALObIK COMACHIH ecKepe OMblpbli, denosummezi (a2blMOaebl
wommaewvl/canvimMoassl) Kauioblk COMACLIH Hezizee ana omuipuln, dipax "Exinui bankmepoe opHanacmulpblizan
denozummepee minoemmi kenindix 6epy mypanvt” KP 3anvinsiy 18-6abvinoa bencinenzen keniidikmiy ey ico2apbi
(wexmi) monuepinen acnaiimoin Moawepoe moneiioi Bankmi tuyen3usoan aiuvlpy KyHiHe apHanzan./
Baoicno:eapanmuiinoe sosmewenue epiniauueaemcs, opeanuzayueti, 0Cyuecmeisiowenis 0053amenvHoe
2apanmuposanue Oeno3umos, UCX00s U3 CyMMbl OCIMAMKA Ha 0enosume (Mmekyujem cueme/6kaaoe) ¢ yuemom
HAYUCTICHHO20 803HASPANCOCHUSL NO 8KILADY U CYMMbL OCIAMKA HA cieme, HO He 60ee MAKCUMATIbHO20
(npedenvroeo) pazmepa capanmuu, ycmanoeiennozo cmamoeil 18 3axona PK « 06 obsizamenvrom
2apanmuposanuy 0eno3umos, pasmeweHnbIX 8 bankax emopo2o yposus Pecnybnuxu Kazaxcmany, na oamy
nuwenust Banka nuyensuu.




JeberTik  Kapra  OKoHE
101/ /1e6eTOBYIO KapTOUKY M TEKYIIUHA CUeT

arbIMJarbl

JKexe xancemminixkmep ywin [[ns auunvix wysco [

JKanaxvl nemece cmunenoust yuiin [/[ns sapniamel uiu cmuneHouu
0

JleOGeTTik aNieyMeTTIK KapTouKa )KIHE
arpIMJIaFbl (apHaiibl oT) / JlebeToByro
COLIMAIBHYIO KapTOUKy M TEKYLIH
(cnenuanbHbIN) cueT

Anumenmmep (komenemxe moamMaan JHeane apeKemie Kabinemcis
bananapovl acvipaya scymcanean axua)l Jns anumenmos (Oenee,
NPEOHA3HAYEHHBIX HA COOEPICAHUE HECOBEPUIEHHOICMHUX U
HempyoOCnOCOOHBIX COBEPULCHHONICIMHUX Oemell)

Memnexemmix 6r00dcemmen orcane (Hemece) Memnexemmix
aneymemmix cakmanobipy KOPbIHAH MOJIeHEeMiH JHCIPOEMAKbLIAD
MeH aneymemmix monemoep ywin | s nocobuii u coyuansHwix
BLINIAM, BLINIAYUSAEMBIX U3 20CYOAPCMEEHH020 G100xcema u (unu)
Tocyoapcmesennoeo gponoa coyuanbHo2o cmpaxosanus [

JleOGeTTik omeyMeTTik KapTodka >KoHE
arpiMzarsl mWOT / JIe6eTOBYIO COLMATIBHYIO
KapTOYKy M TEKYIIUH CYET

3eunemarwt ywin | J{ns nencuii [

ArpiMaars! oTThiH 20 TaHOATBI HOMIpI /
20-TH 3HAYHBIN HOMEP TEKYIIEero cueTa

Tenem kapTachIHBIH THII /THI TUTATEKHOMN
KapTOUKH

KoceiMiia kapTOoukaHBIH HeciHiH TAO/
®UO Buagenplna  JONOJHHUTEIBHOMN
KapTOYKH

Koceimia kaproukanbie uecinin JKCH-1 /
MNWUH  Bnamensma  TONOTHUTEIHLHOM
KapTOYKH

"Family Card" mieHGepinge KochbIMIIa

TeJIeM KapTOYKACHIH/aFBIMAAFbl MIOT ALIYIbI/KOJLKeTiMALTIKTI

YCHIHYABI cypaiiMbiH /B pamkax “‘Family Card” mpomy OTKpBITH [JONOJHUTENbHYI0 IUIATEKHYIO
KapTO4KY/TeKyIIHi cYeT/NpeoCTaBINTh J0CTYII:

KoceiMira kapToukaHblH wueciHiH TAO/
®UO Bnagenpla  JOMNOJHHUTEIBHOMN
KapTOYKH

Kocebimiira kaproukanbi uecinin JXCH-1 /
MUHUH  Bnagenplia  JOMOJHUATEILHOM
KapTOYKH

Makcarrap yirig mot Typi / Bum cuera ast
eJen

Aevimoazvl wom /Texkywuii cuem

MakcarTap yuIiH miot BaitoTacel/Bamora

KZT

cueTa JJIs 1enei

[IloTka KbI3MET KOpCeTy YIIiH Komuccus /
Komuccus 3a oGcnyxuBaHue cuera

banxkmiy  uwmepnem-pecypcvinoa  opranacmuipwiiean  Bank
mapugmepine cavikec /Coenacno mapugam bauxa, pasmewennvim

Ha unmepnem-pecypce Banka (www.jusan.kz)

Makcarrap ymiH motTeiH 20 TaHOaBI
HoMipi /20-TH 3Ha4YHBIA HOMEp cyera JUIs
neneu




CaunpiM OoifbIHINA KENUIIKTIH eH KoFapsl (mekTi) comacs! ("Kazakcran PecnyOnukachIHbIH €KiHII AeHreieri
OaHKTepiH/Ie OPHAIACTHIPHUIFAH JICHO3UTTEpre MiHASTTI Keniaik 6epy Typansl" KP 3aHbiHa OenrijieHren coma)
/MaxcumManbHas (pe/ieNbHas) CyMMa rapaHTHH 0 CHeTy (CyMMa, yCTaHOBJIeHHast 3akoHOM PecryOnuku
Kazaxcran "O6 00s13aTeIbHOM rapaHTHPOBAHHUH JCTIO3UTOB, PA3MEIICHHBIX B 0aHKaX BTOPOro ypoBHs PecryOnuku
Kazaxcran"):

Keninoix 6epineen maxcumanowet (wexmi) coma/ Makcumanvnas (npedenvHas) cymma capanmuu cocmaeisem. 10
MUNTUOH meHeeze Oellin YammulK sanomaoa / ve 6onee 10 MuiiuoHos menee 8 HAYUOHALHOU BATIOME.

Ezeep Bankme mypnepi men eanomacul 6oublHuia apmypii bipHeuie cansimoap/uommap
OPHANACMBIPBLIZAH/AUIBLIEAH 601CA, OHOA OAPABIK CATLIMOAP/WOMMAp 60UbIHUIA COMAHBIY HCUbIHIBIK
KanobleblHa Keninoik bepinedi, Oipax catblMHbIH/WOmMmbly apOip mypi O0UbIHWA wWeKmepOi eckepe Omvlpbln,
Keninoikmi emeyoiy ey sicogapuvl comacvl — 20 munnuon meyeeden acnavovl./ Ecnu 6 banke pasmeweno/omkpoimo
HECKONbKO BKAA006/CUEmO8, PA3IUYHBIX NO 6UOAM U GATIIOME, MO 2APAHMUPYEMC sl COBOKYNHbIN OCMAMOK CYMMbl
no ecem sKaadam/cuemam, Ho He O0lee MAKCUMATbHOU CYMMbL 2apaHMuUliH020 o3meujerus — 20 MULIUoH08
menee, C YYemom npeoeios GblNIambl 2APAHMUTIHO20 803MEWEHUsL NO KAJCOOMY Uy 8KIAOG/CUemd.

Manwi30b1: Kenindix ememdi Oenozummepee MiHOemmi Keninoik oepyoi Jcyzeze acvlpamvli YublM canibim OOUbIHULA
ecenmeinzet CbliaKbIHbL JCIHE WOMMARbL KANObIK COMACHIH ecKepe OMbIpbln, 0eno3ummezi (agblmoaesl
wommaewvl/canvimoassl) Kauioblk COMACLIH Hecizee ana omuipuln, Oipax "Exinuii bankmepoe opHanacmulpvlizan
denozummepee minoemmi kenindix 6epy mypanot” KP 3anvinsiy 18-6abvinoa bencinenzcen keninidikmiy ey ico2apbi
(wexmi) monuepiner acnaiimoin Moauepdoe meoneiidi Bankmi nuyeH3usoan aivlpy KyHiHe apHanaH./
Baoicno:eapanmuiinoe so3mewenue guiniauueaemcs, opeanuzayuetl, ocywecmensiowelis 00a3ameibHoe
2apaHmuposanue Oeno3umos, UCX00s U3 CyMMbl OCIMAMKA Ha 0enosume (Mmekyujem cueme/6kaaoe) ¢ yuemom
HAUUCTIEHHO20 803HASPANCOCHUSL NO 6KIIADY U CYMMbL OCIAMKA HA cieme, HO He 00lee MAKCUMATIbHO20
(npedenvroeo) pazmepa eapanmuu, ycmanoeieHnozo cmamoeil 18 3axona PK « 06 obsi3amenvrom
2aPaHMUPOBanUl 0eno3umos, pasmeujeHHbIX 8 OAHKax mopozo yposus Pecnybnuku Kazaxcmany, na oamy
nuwenust Banka nuyensuu.

KOCBIMIJIa KapTo4Ka YCTaylIbIHBIH

OaiimaHbIC tenedoHsl/KOHTaKTHBIH
tenedon nepxarens JlONMOJIHUTENBHOH
KapTOYKH:

Family card-ka Kom >keTKi3y YIIiH eke
TYIFaHbIH aTbl-keHl /OGN0 ¢usnueckoro
aMIa, JUId NPeoCTaBlICHUS AOCTyIa K
Family card

Family card-ka Koi >KeTKi3y VIIiH jKeKe

twiransi JKCH / WUH ¢usnaeckoro
nuna, s TPEIOCTABIEHHS JOCTyMa K
Family card

MeH 3aHIbI OK1TI OOJIBIT TAOBIIATHIH KEKe TYIFANAp/IbIH, COHAal-aK family card-ka xipy MyMKiHairi OepinreH skeke
TYJIFaNIapIbIH KaXKETTI TOMEHIETiIeH KemiciMaepiHiH (oKUIeTTIKTepiHiH) OapblHa KeMUIIIK OepeMiH:

- bankTiH, baHKTIH yrectec TynFanapblHbIH, baHKke KbI3MeT KepceTeTiH YIIiHII TYJIFanap/IsiH 1epoec sxoHe
OMOMETPUSIIBIK IePEKTEPiH, KOPCETUITeH TYJIFAIap TYpPaJbl AICKTPOHIBIK, KaFa3 XKoHE Ke3 KEeJIreH o3re /e
TaCHIFBIIITA TipKeNATeH MaTiMerTepAl bank memim kadsuiaay Hemece BaHKTIH KbI3MeTTep KepceTyiHe OaiiaHbICThI
MoMiJIesniep Jkacay (IIapTTap ’kacacy ’KoHe OpbIHAAY) YIIIH 3aHIBIK calapiap TYFbI3aThIH 63T A€ iC-opeKeTTep
JKacay MakcaThIH A (1epOec aepeKTep i JKalblFa KO XKeTiMI1 Ko3/1ep/ie TapaTracTaH) )KUHayFa, OHJeyre, OHbIH
IIiHIIe TpaHCIICKapaIbIK Oepyre, IepeKTepi OHICYAiH Ke3 KeNTeH KOJIDKETIMII TEXHOIOTHSIIAPhIH KOJTaHyFa;

- bankTiH "A3amarTapra apHaJIFaH YKIMET"' MEMJIEKETTIK KOPITOpaUsChIHAH aTaIFaH )KeKe TYJIFajIap Typajbl
aKnaparThl, COHJali-aK MEMIICKETTIK OpraHIapAbIH, 6acKa yibpIMIap MEH TYJIFalap/IblH 1epEeKKOpIapbIHaH TiKeIen
JKOHE YIIIHIII TYJIFajap apKbUTbl Ke3 KeJITeH e3re aKIapaTThl allyblHa,

- "A3zamarTapra apHaJIFaH YKiMeT" MEMJIEKEeTTIK KOPIIOPAMAChIHAH OJIap TypajIbl aKIapaTThl, COHAAN-aK
MEMJIEKETTIK OpraHap/blH AepPEKKOpIapbIHaH Ke3 KeJTeH e3re aKmapaTThl ally MaKCaTblHIa akmapar Oepy Typabl
Banknen mrapt jkacanFaH KpeIuTTiK Oroposnapra baHKTiH aTanFaH jKeke TYIFajlap Typalibl aKnaparTsl OepyiHe.




['apanTHpYy0, 4TO HUMEIO HEOOXOUMBIE COTTAacHs (TOTHOMOYMS) (PU3MUECKUX JIMLL, 3aKOHHBIM IIpEICTaBUTEIEM
KOTOPBIX 5 SIBJISIOCH, & TaK)Ke (PU3NUECKHUX JIUII, KOTOPBIM NpeaocTapisiercs: noctyn k Family card Ha:

- coop, 06padoTKy bankom, apdunupoBannsIMu THnamMu banka, TpeTbUMU JIMLAMH, KOTOPbIE OKa3bIBAIOT YCIYTH
Banky, B TOM 4uciIe TpaHCTpaHUYHYIO Ilepeady, IepCOHAIBHBIX U OMOMETPHYECKHX JaHHbBIX, CBEACHUH 00
YKa3aHHBIX JIUIAX, 3a()UKCHPOBAHHbIE HA SIEKTPOHHOM, OYMa)KHOM H JIFOOOM MHOM HOCHUTEJIE, Ha IPIMEHEHHE
TFOOBIX TOCTYIHBIX TEXHOIOTHH 00pa0OTKH JAaHHBIX, B LEJIIX MIPUHATHS PEIISHNI WIN COBEPIICHNS HHBIX
neiictuit bankom, (6e3 pacrpocTpaHeHHs IEPCOHATIBHBIX JaHHBIX B OOIIEIOCTYIHBIX HCTOYHHKAX ) ITOPOXKIAIOIINX
IOpPUINYECKUE TTOCIISACTBUS IS COBEPLICHHS CIAETIOK (3aKIIOYEHHS M MCIIONHEHUS JOTOBOPOB), CBSI3aHHBIX C
okazanueM bankom yciyr;

- mosryyeHne bankom nHpopmarim 06 ykaszaHHBIX Gu3nueckux Junax u3 ['ocynapcTBeHHOH Kopropanuu
"[IpaBUTENBLCTBO IS TpaxkIaH", a Takxke 0001 HHOM HH(pOpMalnu U3 6a3 JaHHBIX TOCYIaPCTBEHHBIX OPTaHOB,
JOPYTUX OpraHU3alHi | JIUI, HAIPSMYIO H Yepe3 TPEThUX JIUIL;

- mpenocTaBieHne bankom nadopmanuu 06 ykazaHHBIX (U3NYECKUX THLIAX B KPEIUTHBIE OI0PO, C KOTOPHIMU
BaHKOM 3aKiIi04eH JOroBOp O MPEeAOCTaBICHUH HHPOPMALUH, C IEIbI0 MOMy4YeHNs HHPOPMALK O HUX 3
TlocynapcrBennoii koprnopaiuu "[IpaBuTensCTBO [Uist TpaxaaH", a Takke ar000ii HHOI nHpopMaluy 13 6a3
JaHHBIX TOCYIapCTBEHHBIX OPTaHOB.

MpiHanaii mapTTapMeH OaHKTIK CaJbIM OpPHAJACTHIPYAbI cypaiiMbid / IIpomy pa3MeTuTbh (GaHKOBCKHIL
BKJIaJl HA CJeAYIOIINX YCJIOBMSAX (orimnuiny nacnopmouina xcone Kazaxkcman PecnyonukacblnovlH 3aHHAMACHIHA
caliKec / 6 COOmMEemcmeuu ¢ RAcNOpmom npooyKma u 3akonooamenscmeom Pecnyonuxu Kazaxcman) :

CanbiMHBIH aTtaysl/HanMeHoBaHME BKITaaa

Mep3zimoi canvim (0enosum)lCpounslii 6xnao (0enozum)

CanbiMHBIH TYpi /Bun Briiaaa

Kunax canvimel/ Coepecamenvhblil 6K1a0

CanpIM OO¥BIHIIIA KEMUITIKTIH ¢H )oFapsl (11ekTi) comack! ("Ka3akcran PecryOIMKachIHBIH €KiHII TeHTeHaeri
OaHKTepiH/Ie OPHATACTHIPHUIFAH JICMO3UTTEPre MIHIETTI Kemiaik Oepy Typansr" KP 3aHbIHIa OenTiieHTeH coMa)
/MakcuManbHas (TpeIebHass) CyMMa TapaHTHU 110 CYeTy (CyMMa, YCTaHOBJICHHAS 3aKOHOM PecmyOnuku
Kazaxcran "O6 00s3aTeIbHOM rapaHTUPOBAHUH JIETIO3UTOB, Pa3MEIIEHHBIX B 0aHKax BTOPOTo ypoBHs PecryOnuku
Kazaxcran"):

Keninoix 6epineen maxcumanowt (wexmi) coma/ Makcumanvnas (npedeivHas) Cymma 2apaHmuu COCmaeusem.
YAMmblK, 8a10Ma0abl HCUHAK, canbimoap oouvinuia 20 muniuon meneeze oeulin/ ne bonee 20 MUiIUOHO8 meHee no
chepecamenbHbiM GKIAOAM 8 HAYUOHATLHOU 8aiome;

* YIMmulK 8aniomaoaeel mep3imoi canvim dotivinwa 10 muniuon meneeze oeiiin/ ne 6onee 10 muniuonos menee no
CPOYHBIM BKIAOAM 8 HAYUOHATLHOU 8aiome;

* wemen 8aIOMACLIHOAZbL MEP3IMOL JHCIHE JHCUHAK, CATLIMOAP DOUbIHWA 5 MULIUOH meHeeze Oellin/ He bonee 5
MULIUOHOB MeH2e NO CPOYHBIM U cOepecamenbHbiM 6KAA0AM 8 UHOCIMPAHHOU 8aNI0Me.

Eeep Banxme mypnepi men ganomacei Ooubinuia apmyp.i Oipreute canblmoap/wommap
OPHANACMBIPBLIZAH/AUIbLIEAH 001CA, OHOA OAPIBIK CATLIMOAP/WOMMAap O60UbIHUIA COMAHBIH HCUbIHIMbBIEK,
KanobleblHa Keninoik Oepineoi, 6ipax catblMHbIH/Wommoly apoip mypi 60UbIHWA WeKkmepoi eckepe Omvlpuli,
Keninoikmi emeyoiy ey sicoeapvl comacul — 20 munnuon meyeeden acnavovl./ Eciu 6 banke pasmeweno/omkpoimo
HeCKOIbKO GKAA008/CUEMO8, PA3IUYHBIX N0 BUOAM U 8ATIOME, MO 2APAHMUPYEMCSl COBOKYNHBIN OCIMAMOK CYMMbl
no 6cem 8KIA0aMm/cuemam, Ho He 6oee MAKCUMATbHOU CYMMbL 2APAHMUiH020 8o3mewenus — 20 MULIuoHos
meHze, ¢ yuemom npeoesios blNIaAmbl 2apaAHmuiH020 603MeUeHUst N0 KANCOOMY 8UJY GKAAdA/cuemd.

Manwi30061: kenindix omemoi denozummepae Mindemmi Keniioix 6epyoi Jcyseze acblpamoli YUbiM CaibimM OOUbIHULA
ecenmeinzet ColiaKbIHbl HCIHE WOMMAZbL KANObIK COMACHIH ecKepe OMbIpbln, 0eno3ummezi (agbimoaesl
UWOMMABLL/CANLIMOARLL) KANObLK COMACLIH Hezizee ana omvipbin, Oipax "Exinwi 6ankmepoe opHAIACmbipbLISaH
Ooenosummepee minoemmi kenindix 6epy mypanvl" KP 3anvinviy 18-6abvinda bencinenzen kenindikmiy ey dcosapul
(wexkmi) monwepinen acnaimoin moauiepoe moaeidi bankmi nuyenzusdan aibipy KyHine apraiean./
Baoicno.eapanmutinoe gosmeujenue 6bin1ayueaenics, op2aHusayuell, ocyuecmeisioujelis 06s3amenvhoe
2apanmupoganue 0eno3umos, UCxo0s U3 CyMmbl OCIAMKA Ha 0enozume (mexKywem cueme/gkaade) ¢ yuemom
HAYUCIEHHO20 BO3HAZPANCOEHUSL NO 6KLAOY U CYMMbl OCIAMKA HA cieme, HO He Dojlee MAKCUMATbHO20
(npedenvroeo) pazmepa capanmuu, ycmanoeiennozo cmamoei 18 3axona PK «O6 obsizamenvrom
2apaHmMupo8aHUU OenO3UMOos, pa3MewerHblX 8 bankax mopo2o yposus Pecnyonuxu Kasaxcmany, na damy
nuwenus Banka nuyensuu.




CanbIMHBIH BajiroTacsl/Bairora Bkitaga

KZT O UsSD [J EUR 1]
sanioma

RUB [

oackalunas

CanpiMHBIH coMachl/CyMMa BKITa/1a

Homunanaet memuepieme/HomuHanbHast
CTaBKa BO3HArPasKACHUS

JKpU1aplK THIMII CBIaKbl MeJIepieMeci
/TopoBas s pexkTuBHas CTaBKa
BO3HATPaKICHHSI

‘CaJ'IBIM Mep3imi/Cpok BKIaaa

CaJbIM COMACHIH ilIiHapa ary HapTTaphl,
OHBIH IIITH/IE ChIHAKbI MOJIIEPIEMECIH
aHBIKTAy TOPTiOI /Y CIIOBHS YaCTHYHOTO
U3BSITHSL CYMMBI BKJI/[a, BKITIOUAst IIOPSIIOK
OIPEeIICHNS CTaBKH BO3HAT PAXKICHHSI

Mep3ziminen OypsiH Oy3y mapTTapsl, OHBIH
IITiH]TE CHIIaKbl MOJIIEPIEMECIH aHBIKTAY
TOpTIOI /Y CIOBHE HOCPOYHOTO
pacTopKeHHs, BKIFoUast HOPSIOK
OIIPE/ICIICHNS CTABKH BO3HATPAXKICHUS

Ecenrenren chliiakbIHBI ToJey MOTHI /CUueT
TS BEITUIATEI HAYHUCJIICHHOTO
BO3ZHATPKIEHUS

JKunakray moTeiHelH 20 TaHOATEI HOMIpI
/20-TH 3HAYHBIA HOMEp COEperaTelbHOTO
cuera

Cerifakpiael - Tosiey  TopTibi/Ilopsaok
BBITIATHI BO3HATPAXKICHUS

TonpIkTEIpy ~ maprTapel  /YcioBue
TIOTIOJTHEHUS

CaJIbIMHBIH MUHAMAJIIBI COMACHI
(TOMEHIETIIMEHTIH KaJI/TBIK )
/MuHnMansHas cyMMa BKJIAZA
(HECHMKaeMBIi OCTATOK)

Mepsimia y3apty maprrapsr / YcioBue
NPOJIOHTALIHH

Konmanpic Mep3iMiHiH COHBIHIAFBI TOJIEM
nIapTTapsl /YCIIOBHE BBILIATHI BKJIaga B
KOHIIE CpOKa JICUCTBUS

Koceimita tmaptrap /JlomOMHUTENBHBIC
YCIIOBUS

CanblM COMAachlH TOJBIKTBIPY  YIIiH
aKIIaHbl ~ €CENTeH  MIBIFApy  KakeT
YKMHAK/arbIMIarbl IIOTTHIH HOMipi / Homep
cOeperarebHOr0/TeKyero  c4era, C
KOTOPOTO HEOOXOIUMO CIHCaTh ICHBIH
JUTS TIOTIOJTHEHHST CYMMBI BKJ1a1a

Amyabl cypaiivbin:/IIpoury oTKpbITh:

ot Typi/Bux cuera

Agvimoassl wiom /Texkywuti cuem




[IloTka KbI3MET KOpCeTy YIUiH Komuccus /
Komuccus 3a obcimyxuBaHue cuera

mapughmepine catikec /Coenacno mapugam bauxa, pasmewennvim

KZT uUsD EUR RUB backa lunas
IIIor Bamroracel/Baiora cuera
sanioma
bankmiy  unmepnem-pecypcolnoa  opHanacmolpviiearn  bank

Ha unmepnem-pecypce Banxa (www.jusan.kz)

CaunbiM O0¥fbIHIIIA KEMUIIKTIH eH oFapsl (mekTi) comacs! ("Kazakcran PecryOiarkachIHbIH €KiHII AeHTeiIer
OaHKTepiH/Ie OPHAIACTHIPbUIFAH ACMO3UTTEPTe MIHACTTI Kenuiik Oepy Typansr" KP 3aHbpiHaa OenriieHren coma)
/MaxcumManbHas (Tpe/iebHas) CyMMa rapaHTHH 0 CHeTy (CyMMa, YCTaHOBJIeHHast 3akoHOM PecryOnuku
Kazaxcran "O6 00s13aTelIbHOM rapaHTUPOBAHUH JIETIO3UTOB, Pa3MEIIEHHBIX B 0aHKaX BTOPOTr0 YpoBHs PecryOnuku

Kazaxcran"):

auwenus banka JUYECH3UU.

Keninoix 6epincen maxcumanowl (wexmi) coma/ Maxcumanvhas (npedenvhas) cymma 2apanmuu cocmasisem. 10
MUNLTUOH eHzece Oellin YImmblK eanromaoa / ve 6onee 10 MuiiuoHog menee 6 HAYUOHATLHOU 8aniome, 5 MULTUOH
menyeezce Oeliin wemen 8anOMacviHoa /He bonee 5 MUITUOHO8 MeH2e 6 UHOCMPAHHOU éatiome.

Ezep banxkme mypaepi men saniomacwt 60ubiHuia apmypii 6ipHeute canimoap/uommap
opHanacmuipvLiean/awbiigan 6oaca, oHoa 6aApIvIK carbIMOAp/Wommap 6OUbIHUIA COMAHBIH HCUBIHINBIK
Kanobl2blia Keninoik bepinedi, 6ipak canblMHbiH/wommuoly apoip mypi 60tblHuA wekmepoi eckepe Omblpuin,
Keninoixmi emeyoiy en acozapvl comacvl — 20 muinuon meneeden acnaiowvl./ Eciu 6 banke pazmewjeno/omkpuimo
HECKONbKO BKAA008/CYEmOs, PA3TUYHBIX NO 6UOAM U 8ATIOME, MO 2APAHMUPYEMCs COBOKYNHYIN OCIAMOK CYMMbl
no 6cem gKknadam/cuemam, Ho He 6o1ee MAKCUMATLHOU CYMMbL 2APAHMUTIHO20 803MeujeHus — 20 MULIUOHO8
meHee, ¢ yuemom npeoenos eblnaamvl capaHmuiiH020 603MeWeHUs N0 KAXCOOMY uUdy 8KIa0a/cuemd.
Manwi300b1: Kenindix ememdi Oenozummepee MiHOemmi Keninoik bepyoi scyzeze acvlpamolt YiblM CanrbimM OOUbIHULA
ecenmenzet ColliaKbIHbl HCIHE WOMMAgbl KAIObIK COMACHIH ecKepe Omulpbln, denosummezi (a2bimoaesl
UWLOMMABLL/CATLIMOAEBL) KANObLK COMACLIH Hezizee ana ombipbin, Oipax "Exinwi 6ankmepoe opHAIACmbIpbLIZAH
denozummepee mMinoemmi kenindix 6epy mypanvt” KP 3anvinsiy 18-6abvinoa bencinenzer kenindikmiy ey icoeapbi
(wexmi) momuepiner acnaiumoin moauepoe moaeidi bankmi nuyen3usdan auvipy KyHine aprHaigan./
Basicno:eapanmutiinoe osmewyenue 8bIn1auu8aemcs, opeanusayueli, ocyuecmeiaiouens 005a3amenbHoe
2apaHmuposanue 0eno3unog, UCX00s U3 CyMMbl OCIMAMKA HA Oeno3ume (mekywem cueme/sKiaoe) ¢ y4emom
HAYUCTIEHHO20 803HASPANCOCHUS NO BKIAOY U CYMMbL OCIAMKA HA cueme, HO He Dolee MAKCUMATbHOZO
(npedenvhoeo) pasmepa capanmuu, ycmanoeiennozo cmamvetl 18 3axona PK «06 obsa3amenvhom
2apanmuposanuy 0eno3umos, pasmeueHHbIX 8 bankax emopo2o yposusa Pecnyonuxu Kazaxcmany, na damy

20 TaHOanbl arpIMIAFel HIOT HOMIpi /20-Th
3HAYHBIA HOMEpP TEKYIIEero cyeTa

Amyasl cypaiiMbIn:/IIponry 0OTKpPBITh:

AJToxupreHOereH mor  /
HeannokupoBaHHBII METAIITMYECKUI CUET

MCTaJII

3onomo [
lunoit memann

cepebpo [

naamuna [ nannaouil [ backa

AnnokupieHOeTeH MeTalll MIOTTHIH HOMIpi
/ Homep HEAIOKUPOBAHHOTO
METAJUTMIECKOTO cueTa

Baraner metanmapaer cakray Mep3imi /Cpok
XpaHEHHsI IPAroleHbIX METAJIOB

KP pesnnenti/ . ke .
Pesuent PK: oeripesunenti/Hepe
’ suneHt PK:

Pe3supenrrik
eni /Ctpana
PE3UICHTCTBA:

T.A.©. (tonsIk): /D.11.0. (I0OIHOCTHIO):

JKCH nemece merenmik Tipkey HoMipi (Kox):

MNH win WHOCTpaHHBIA pPEruCTpalMuOHHBIA

HOMED (KOM):




Tyran xepi (exn, enpi
MekeH):/ MecTo
poxzaeHus (cTpana,
HAaCeJICHHBIH ITyHKT):

CaunbIK TeeyIliHiH HOMIpi
(beitpesunentrep yuuin): /Homep
HaJororiaTeIbInuKa (st
HEPE3UCHTOB):

A3aMaTTBIFBIH alFaH
exn: Crpana
rpaXkIaHCTBa:

CanpIKTHIK PE3UACHTTIK
emi: /CTpaHa HAJIOTOBOTO
PE3UICHTCTBA:

KnuenTrin Oaitnanbic Tenedonsl: /KoHTakTHbIH TenedoH

Knuentrig E-mail / E-mail Kinenra:
Knunenra:

KnneHTTiH Keke 0achbIH KydJIaHABIPATHIH KY:KATTBIH MaJIiMeTTepi: /laHHbIE JOKYMEHTA, YA0CTOBEPAIOIIEro
JuyHocTh Kinenra:

KyxaTTbIH .
KyxarTs! 6epren opran: /Opras, KyxarTbIH cepusichl, HoMipi: /Cepus,
araybl:/HaumeHnoBanue N
BBIIABIINI JOKYMEHT: HOMep JOKYMEHTa:
JOKYMEHTa:
SKaTThl Oeprel KyHi: /[ara Ky>KaTThIH KOJIAaHBIC MEP3iMi: .
Ky P yut: /1 . P Tyran kyHi://lata poxneHus:
BBIIAYH JOKyMEHTA: /CpOoK IeHCTBHS TOKyMEHTA:

KiueHTTiH Tipkearen MekeHxkaibl: /Agpec perucrpanun Kiauenra:

En:/Ctpana: O6ubIC:/O0MacTh: Aynan:/PaiioH: TR phis ey
JloMa:
S v E s Kemme/marba ay,u%HbIZ [Morepnin Hemipi:/Homep
/Y nua/MukpopaioH: KB.:

KimeHTTiH HAKTBI TYPaThIH MeKeH:Kalbl: /Afpec ¢pakTHyeckoro npo:xusanus Kiauenra:

Emi:/ Ctpana: OO6ubIchL: /O0IacTh: Aynansr: /PaiioH: Yinis thgﬁ; 12715
T e Kere/marbia ay}:[%HI)I: [arepnin Hemipi:/Homep
/Y nuia/MAKpOpaioH: KB.:

KP pe3ungenTi emec xeke TyiaraHblH KP aymarpiHa Keily, KeTy KoHe 00y KYKBIFbIH PACTaHTBIH KY:KaT
Typaabl MajgiMerTep (Bu3a / kemi-koH kapToukacel): / CBeeHHsI 0 TOKYMEHTE, MOATBEPIKIAIOIIEM MPaBO
Bbe3/1a, Bble3ia M MpeObIBaHWsA (u3nyeckoro Juna-uHepesugenta PK na Teppuropun PK
(Buza/MurpanMoHHasi KApTOYKa):

. KyxaTThiH YKaTThl OEpre’ _
KyxatteiH Typi:Bug . . K¥. p Ky>kaTThIH KON/IaHbBIC MEp31Mi:
nemipi:/Homep KyHi:/JlaTa BeITaun N
JIOKYMEHTA: /CpOoK IEeHCTBHS TOKYMEHTA:
JIOKyMEHTA: JIOKyMEHTa:

KiauentTin 6eHednuuap bk MeHIIIK Heci Typajbl MaJjiMerTep:/CBeneHusi 0 6eHeIMAPHOM COOCTBEHHUKE
Knnenra:

[ckepitik KaTbIHACTAP/IbI OPHATATHIH (OIepanusIap KaCcaiThIH) JKeKe TYJIFaHbIH 63 aThIHAH 63
MY/JIECIHIIE 9peKeT eTeTiHAiri Typaisl Oenri (*erep »xayam "xok" Oosca, OeHeQUIIUAPIIBIK
MEHIIIK Heci OOMbIHIIA JepeKTepAl TONThIpy Kaxer): /OTMETKa O TOM, 4YTO (H3MUECKOe Na/ Kok/
JIUI0, yCTaHOBJIMBAIOlIee(-MBIlIee) JIEJOBbIE OTHOIIECHUS (COBEpIIAIONIEE OIEPAIHH) Ja Her*
JICHCTBYET OT CBOEr0 MMEHU B COOCTBEHHBIX MHTepecax (*ecimu oTBeT "HeT", HEOOXOIUMO
3aIlOJIHUTH JIAHHBIE 110 OeHe(hUIIMapHOMY COOCTBEHHHUKY):

KnmenTTi 6akpLiaypl )Ky3ere achIpaThiH )KE€Ke TYJIFaHBIH O0ybl Typaisl O6enri (*erep sxayan
"no" Gosca, OeHeUIMAPIBIK MEHIITIK Heci OOMBIHIIA IepeKTepAl TOATEIPY KaxeT): /Otmerka | | WMo/ Koxk/
0 HaMM4MU (U3MYECKOTO JIMIA, OCYIIECTBISIONIET0 KOHTPOIb Hajx KiaueHToM (*ecnm orser | | /[la* Her
"nma", He0OXOMMO 3aITOJTHUTH JITAaHHEIE TT0 OeHe(hUIIMapHOMY COOCTBEHHHUKY):




KnuenTTiH Myiecinne aKmaMeH XoHe (HeMece) e3re MYJIKICH OoIepanusuiap >KacaiaThlH
JKeKe TYIIFaHBIH OONyHI Typaibl Oenri (*erep skayam "ua" Ooica, OeHEPHUIIMAPIIBEIK MEHIIIIK

neci OOWBIHIIA JIepeKTepai TOATHIPY KaxkeT):/OTMeTKa 0 HaIWYMK (PU3NYECKOro JHIa, B No/ Koxk/
HWHTEpecax KOTOPOrO KIIMEHTOM COBEPIIAIOTCS OMNEpaluyd C JEHbraMd W (MIM) HHBIM Ha* Her
uMymecTBoM (*ecnm orBeT "ma", HEOOXOIUMO 3aTOJIHHUTH NAHHBIE MO OeHEPHUIMAPHOMY
COOCTBEHHUKY):

PesunenTTik
KP Pe3unenti/ KP betipesnnenti eni:
Pesunenr PK: Hepesunent PK: Crpana

Ppe3UICHTCTBA:

KJIHEHTa (TIOJTHOCTHIO):

KnueHTTiH OeHepHuUIUapibIK  MEHIIIK
HECIHIH aThI-)KOHI (TOJIBIK):
®.1.0. OGenepunmapHoro coOCTBEHHHKA

TpaXIAHCTBA:

A3zamarTeiFbIH anFaH en:/CTpaHa

JKCH Hemece mieTeniik Tipkey

HOMIpi:/

WNWH nnu UHOCTpaHHBIH
PETUCTPAIlMOHHBIA HOMED:

Kartsicy yneci:/[lons yqactus:

CanbIK pe3ueHTTIriHIH eni:/CTpaHa HaloroBOro
PE3UIAEHTCTBA:

CanbIk TeneymiHig HoMipi: /Homep HanororaTenbIuKa;

|

MeTengik / yITTHIK Kapus Jaya3sIMAbI TYJIFa Typaasl majdimertep (ZKJIT): /
Caeennsi 00 ”HOCTPAHHOM/HAIMOHATIBHOM IyO0JIHYHOM Ho/KHOCTHOM June (IT1JI):

Cizmig XKJIT-ra,
OHBIH XyOaifbIHa
JKOHE YKaKbIH
TybICTapbIHA
KaTBICBIHEI3/THICTI
JITiHI3 Oap Ma? /

NPUYaCTHOCTB/ Ha
MIPUHAJICKHOCTh
k ITJJI, ero
cynpyre
(cynpyry) u
OJIM3KIM
pOACTBEHHUKaM?

HNmeere Uo/

Kox/

Erep "Us" Gonca, aThi-
SKOHIHI3I,
JIaya3bIMBIHBI3/IbI KOHE
erep MYMKiH Ooca,
TYBICTBIK/
KaTBICTBIIBIK/THICTIIIK
JIOPEKECIH KOPCETiHi3:/
Ecmm "/la", ykaxkure
®UO, 10KHOCTH
IIJ1, u cteneHs
POACTBA/IPUIACTHOCTH/
MIPUHAJUIC)KHOCTH,
€CITH 3TO TIPIMEHHMO:

CIIA:

Ciz AKII a3amarsice3 6a?/
SIBnserecs mu Bel rpaxk 1aHUHOM

Erep " Ua "
6oxnca, TIN
U/ e
I[Z ?EZI; KepceTiHi3:/
Ecmm "[1a",
ykaxure TIN:

Ciz AKUI pe3uneHTi, OHbIH
IIIHAE CaNbIK PE3UISHTI OOJIBII
TabpLIack3 0a? /SBaseTech Iu
BbI pe3uieHTOM, B TOM YHCIe
HasoroBeIM pe3ugeHToM CHIA:

CaHaTThI
Hao/ | | Kok

Ia /Her

KaTeropuro:

Erep" Uo " Gonca,

kepcetiHi3:/Ecnu
"Ila", ykaxxute




Erep" no " Oounca,
TyFaH JKepiHi3ai
kepcetiHiz:/Ecnu
"ITa", ykaxxute
MECTO POXKJICHUSI:

CizniH TyraH xepii3 AKII ma? Hao/ Kok
/Bl ponunvce B CIIA: Ia | |/Her

Ciznie arpIMIarsl IOIITa
MekeHxarbl Hemece AKIII-ta
TipKeJTreH/HaKThl TYPATHIH

. Erep" 1o " Goica,
MeKeHXail 6ap Ma (COHBIH

.. .. MEKEH>KaUbIHbBI3 b
immiame AKII mormra sxorriri)? / Na/ | | Kok ..
HNwmeere nmu Bl Texkymmi Ha /Her e

yl Ecim " I[a",

MOYTOBBII aJpec Ui ajpec
peructpanun/pakTHIecKoro
nposkuBanus B CIIIA (Bxitogast
mouToBEIi suuK B CIITA)?

YKaXKHTE afpec:

. Erep" Us " Goiica,
Ciznme AKIII-Ta KOJITaHBICTAFBI P

. HOMIpIi
tenedoH Hemipi bap ma?/ No/ | | Kok PAL
Hwmeere nu Bel Texymuit Ha /Her PO e

y Ecim " Han’

tenedonHbiit Homep B CIIIA?
YKaXUTE HOMED:

Cizme "Jusan Bank"AK xy3ere aceipatein AKIII-Tarel moTka Kapaxkar aygapy OOHBIHIIA
KOJIZIAHBICTAFbl HYCKAYJIBIKTAp (TarceipManap) oap ma?/

Nmeete nmu Bel meificTByromnye HHCTPYKIIUN (OPYYEHHUs) IO TEPEBOIY CPEACTB HA CUET B
CIA, ocymiectBisiembie AO «Jusan Bank»?

Hao/
Ja

2Kox/Her

Ciz AKII-ta Mmekemxaitbl O0ap amaMfa >XapaMAbl CEHIMXaT HEMece KON KO KYKBIFbIH
6epuini3 6e?/

IlpenocraBnena num Bamu nelicTByromass AOBEPEHHOCTb WJIM IMPaBO MOAMNHUCH JIMILY,
nmerormemMy aapec B CIIIA?

Ho/
Ja

JKox/Her

Cizmin AKIll-ta «xar-xabapael COHFBI amymbiFa Oepy» v Hemece AKIII-ta bank
eKimiHzme Oap Oip FaHa MEKEH)Kai OOIBIN TaOBUIATHIH «TAJNAIl €TLIMEN» MEeKeH)KalbIHbI3 0ap
ma? /

Nwmeere mu Bt anpec B CILIA «uis mepenayn KOPPECIIOHICHINN KOHEYHOMY TOTyJaTeNio»
wm azapec B CIIA «mo BocTpeOoBaHMS», KOTOPHIH SBISIETCS €IMHCTBEHHBIM HMEIOIIIMCS B
pacnopsokenun barka Bammm agpecom?

Ho/

JKox/Her

Erep "HUo" Gomca,
onapabl
KOpCeTiHi3:/
Ecmm "Ia",
YKaKHATE HX:

Cizne AKI canpIk Teneymrici peTiHae TaHbUIAThIH OacKa Herizaep 6ap ma?
Wmeete nu Bel mHBIE OCHOBaHMUS, ITO KOTOPBIM IIPpHU3HAETeCh HaNoromiaTensmmkoM CIITA?

Ha/
Ja

JKox/Her

Erep "Ua" Gonca,
OJIapIbl
KOpCeTiHi3:/
Ecnu "Jla",
YKaXKATE UX:

Ci3 bipHemIe meT MeMIICEKETTEPIiH CaIbIK PE3UICHTI OOJBIT TabbUTaCh3 6a?
SBnsieTech 1 Bbl HATOTOBBIM PE3UACHTOM HECKOJIBKMX MHOCTPAHHBIX TOCYAapCTB?

Ho/
Ja

JKox/Her




Erep" o " Goca, CalbIKThIK PE3UICHTTIK eNIePiH

KOpCeTiHi3:/ Erep " ua " Gosica, cablk TOJICYLIIHIH HOMIPIH KOPCETiHI3:/
Ecmu "/1a", ykaxuTte CTpaHbl HAJIOTOBOTO Ecmu "[1a", ykaxure Homep HanoromiaTenpIimka:
PEe3UAEHTCTBA:

Pesupenrrik
KP Pe3unenri:/ KP betipesnnenti: emi:
Pesunent PK: Hepesunent PK: Crpana
pe3UOEHTCTBA:
T.A.O. (TONBIK): KCH / BCH memece mieTenmik Tipkey HeMipi
®.1.0. (mosHOCTHIO): (xompl):
. CaJtbIK TeneymIiHiH HeMipi
A3aMaTTHIFbIH aJIFaH MecTo poxIeHHS CaInbIKTBIK Pe3UACHTTIK . .
N . (Geiipesumentrep yurin):/ Homep
e/ (Ctpana, HaceITleHHBIH emi: /CtpaHa HAJIOTOBOTO

HaJIOTOIIATeIbIINKA (IS

CrpaHa rpaxxaaHcTBa: MYHKT): PE3UACHTCTBA:

HEPEe3UCHTOB):
CeHiM OUIAIpINITeH TYIIFaHBIH OaiiaHbIC Tene(OHbI:/ Cewnim 6inaipinres tyinranbiy E-mail/ E-mail
KoHTtakTHbI# TeneoH MOBEPEHHOTO: TIOBEPEHHOTO:

Cenim OiagipiireH TYIFaHbIH JKeke O0achblH pPacTalTBhIH KYyXaT MdJdiMerTepi:/JJaHHbIe JOKYMeEHTa,
YIOCTOBEPSIIOLIEr0 JUYHOCTH MOBEPEHHOTO:

KyxarTeig .
KaTThl Oepred oprad: /Oprad Ky>KaTThiH cepuschl, HoMipi:/Cepust
araybl:/HanMeHOBaH1Ee Ky preti op prat, P ’ PL/-EPIL,
BBLIABIIHI TOKYMEHT: HOMep JOKyMEHTa:
JIOKyMEHTa:

KyXaTThIH jkapamMIbLUIbIK
Mep3iMmi:/Cpok neiicTBust Tyran kyHi: /JaTa poxaeHus:
JIOKyMEHTa:

KyxkartTbIH OepinreH KyHi/
JaTa BeI1auu TOKyMEHTA:

Cenim OinaipiJireH TYJFaHbIH TipKeJIreH MeKeHKalbl: /Alpec perncTpanuy MoBepeHHOro:

) Vitzi i H

Emi: /Ctpana: O06ubIcEr:/O0nacTh: Aynansr: /Paiion: e th;ﬁ;/ OMep

S R [ T Keme/marba ay/:[alHLI: Oduc/motep HOMIpI:/
/Y numa/MUKpOpaioH: Howmep oduca/ks.:

CeHiM OlngipiireH TYJFAHBIH HAKTBI TYPAThIH MeKeHKalbl:/Anpec (GaKTHYECKOr0 NPOKUBAHUS
TMOBEPEHHOI 0}

) Vi i H
Eni:/Crpana: OO6nbIch: /O0MacTh: Aynansr: /PaiioH: #nint romipi: /Homep
oma:
. K : ipi:
B i JEE e S e oIIIe/IIIaFbIH ayuleH Oduc/morep HOMIpI:/
/Y muta/MuKpopaioH: Howmep oduca/ks.:

KP pe3ungenTi emec xeke TyaraHblH KP aymarpiHa Kelly, KeTy KoHe 001y KYKBIFbIH PAcTaWTBIH KY:KaT
Typajabl MajiMertep (Bu3a / kelmi-KoH kapToukachkl): / CBeleHHsI 0 JOKYMEHTe, MOATBEPKIAIOIIEM MPABO
Bbe3/1a, Bble3ila M NpeObIBaHusA (u3nyeckoro Juna-uHepesugenta PK na Tepputropunm PK
(Buza/MurpanuoHHasi KApTOYKa):

KyxatThiH Oepinren
KyHi: /JlaTa BeIgaun
JIOKYMEHTA.:

KyxatteiH TYpi: /Bun KyxatTeiH HOMIpI:
JOKYMEHTAa: /Homep nokymeHra:

KyXaTThIH KONIaHBIC MEpP3iMi:
/CpoK neHCTBHS JOKYMEHTA!
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Kyxar typi (mapr, OyHpbIK, e3re Kyxart):/Tum
JOKYMEHTa (IOTOBOD, IPHKAa3, HHOW JOKYMEHT):

Kyxarteie HOMipi:/Homep KyxarthiH Oepinres kyHi: /Jata KyxatTeiH Konmansic Mep3imi: /Cpok
JIOKYMEHTA: BBIJIaY IOKYMEHTA: JICHCTBUSI TOKYMEHTA:

- callbIK Oepelieri XoHe 9JICYMETTIK TeJeMep OOWbIHIIA OepelieriM )KOK eKeH/IITH;

- OTIHIIITE KOPCETUITeH aKnapar TOJBIK OOJIBIT TaObLIa bl )KOHE IIBIHBIKKA COHKEC KeJle i koHe OHbl baHk
Kasakcrau Pecry0irkach! 3aHHaMaChIHBIH, [ISTEIIK MEMIICKETTIK OpraHIapAblH KOJIIAHBICTAFbl 3aHHAMACHIHBIH,
XaNbIKapajblK TANANTap MEH CTAaHAAPTTap/IbIH TaNaNTapbIH OPBIHAAY YIIUiH, COHAM-aK alasKTBIK iC-OpeKeTTepIiH
QJIIBIH ATy MaKCaThIH/a Mai1anana anaipl;

- OepllireH akmapaTThIH ©3repicTepi Typasl Jepey xadapiaiiMbIH;

- baHkTiH TapuQTEpiMEH TaHBICHII, KETICEMiH;

- JKeKe TyJIFara GaHKTiK KhI3MET KOPCETYIIH KCIICH i INAPTHIHBIH TANANTapbIMECH TAHBICTHIM JKOHE OJIapbI
KaObUIIaliMBbIH./

* HC MMEI0 HAJIOTOBOM 3aJJOJDKEHHOCTH M 33JOJDKEHHOCTH 10 COIMAIBHBIM IIIaTekKaM;

- ”HpOpMAIIHs, YKa3aHHAs B 3as1BJICHUH, SBJISETCS MOJHOW U COOTBETCTBYET ACHCTBUTEILHOCTU M MOXET OBITh
WCTONb30BaHa baHkoM Juis MCcTIoNTHEeHus TpeOoBaHuii 3aKoHoqaTenbeTBa Pecyonuku KazaxcraH, mpuMeHUMOro
3aKOHO/ATENILCTBA HHOCTPAHHBIX TOCYICTB, MEXIyHAPOHBIX TPEOOBAHUI U CTAHIAPTOB, & TAKKE B LEIAX
MpEeAOTBPALIEHHS] MOLUEHHUYECKUX JENCTBUM;

* HE3aMEJTUTENBHO o001y 00 M3MEHEHHUAX MPEAOCTABICHHON HHPOPMAITIH;

- 03HAKOMMUJICS U coraceH ¢ Tapudamu banka;

* 03HAKOMMUJICS ¥ IPHHUMAIO yCIIoBHsE KOMITIEKCHOTO T0oroBOpa GaHKOBCKOT'O 00CTY)KUBaHUS (PH3HUECKOTO JIHIIA.

- BaHKTIH KbI3METTEp KopceTyiHe OaiilaHbICThl MaMienep xkacay (IIapTTap jkacacy jkoHe OpbIHIAY) YILIIH 3aHIbIK
caniapiap TyrbI3aThiH baHKTIH mIemiMaep Kadbuigaysl HeMece e3re Jie 9peKeTTep jkacaybl MaKcaThIHAa (nepoec
JIEpeKTep/ii JKaNIbIFa KOJDKETIMIII Ke3aepae Taparnaii) bankriy, baHkTiH yiecrec TyiranapbsiHbH, bankke
KbI3METTEp KOPCETETIH YIIHIII TYJIFanap/ by JIepeKTepai OHACY/IIH Ke3 KeIreH KOJDKETIM/II TeXHOJIOTHsIIapbIH
KOJIZIaHyFa 3JIEKTPOH/BIK, KaFa3 oHe Ke3 KeJIreH 03re KEeTKI3TillTe TipKeJIreH MeHiH aepoec )koHe OMOMETPHUSIIBIK
JEpEKTEPIMIi, MEH Typasibl MAIIIMETTEPAIl KHUHAYBI, OHJIEYl, OHBIH ilIiH/Ie TPAHCIIEKAPAIBIK OepyiHe;

- BaHKTIH KMHAKTayIIbl 3eHHETAKbI KOPJIapbIHaH jkoHe "'A3aMarTapra apHaJFaH YKIMeT" MeMJIEKEeTTIK
KOpHOPALUCHIHAH KIIMEHT TypaJibl aKIIapaTThl, COHAal-aK MEMJIEKETTIK OpraHap/biH, 0acka Aa YibIMaap MeH
TYJIFaNapblH JePEeKKOPBIHAH Ke3 KEeJITeH 03¢ aKIapaTThl TiKeJel )KoHe YIIIHIII TYJIFanap apKbUIbl alyblHa;

- banknen aknapar O6epy Typaibl LIapT )KacaraH KpeIUTTiK Oroposapra OaHKTIH KJIMEHT Typalibl aKnapar oepyiHe;
- bankke OonamakTa TyceTiH JiepeKTep/i Koca ajFaH/ia, KPeIUTTIK OI0pOJIaH KIIMEHT TYpallbl KPETUTTIK ecen
oepyre /
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- cbop, 00paboTky bankowm, addunupoBaHHbIME THAMU baHKa, TPETHUMH JIMIIAMH, KOTOPBIE OKa3bIBAIOT
yciyru banky, B TOM 4nciie TpaHCTPaHUYHYIO ITepeiady, MOUX NEPCOHANBHBIX B OMOMETPUYECKUX
JIAaHHBIX, CBEJICHUH 000 MHE, 3a()UKCUPOBAaHHbIC HA AIIEKTPOHHOM, OYMa)KHOM M JIIOOOM HHOM HOCHTEIIE,
Ha IpHMEHEHHE JIOOBIX JOCTYITHBIX TEXHOJIOTHI 00pa0OTKH AaHHBIX, B LEJSAX MPUHATHS PELICHUH WIn
COBEpILEeHNUS HHBIX AelcTBuil bankoM, (6e3 pacrpocTpaHeHHs IEPCOHATBHBIX JAHHBIX B OOIIETOCTYITHBIX
HCTOYHHUKAX ) TIOPOXKIAFOLINX IOPUANYECKUE TOCIEICTBUS ISl COBEPIICHHS CACTIOK (3aKII0YEHHS 1
HCIIOJIHEHHUS JOTOBOPOB), CBA3aHHBIX ¢ OKa3aHHueM bankowm ycmyr;

- nosryyeHne bankom nHdpopmaru o KneHte 13 HaKOMUTENBEHBIX IEHCHOHHBIX (DPOHIIOB
TocynapcrBenHoii koprnopanuu "[IpaBuTenbcTBO 1uis rpaxaan”, a Takxke Jr000H HHOM HHPOpMAIIUU K3
0a3 JaHHBIX TOCYIAapPCTBEHHBIX OPTaHOB, APYTHX OPTaHU3aLUil U JIHL, HATIPSIMYIO U Yepe3 TPEThUX JIMLI;

- mpenoctaBieHne bankom nndopmanuu o Knuenre B kpeauTHsIe 610po, ¢ KOTOpEIME baHKoM 3aKiioueH
JOTOBOP O MPEAOCTaBICHUH HH(POPMALINH;

- Belgavy baHky kpeauTHOro oTdera o KimeHTe U3 KpeguTHOTo O010po, BKIIIOYAs JaHHBIE, KOTOPhIE
MOCTYIIAT B OyIyIieMm.

- BankTin KireHTKe KbI3METTep KopceTyiHe OaillaHBICThI MaMiJIesiep JKacay (IIapTrap jkacacy )KoHe OpbIH/AY) YIIiH
3aHBIK caiapiap TYFbI3aThIH MIENIiMIep KaObuliay HeMece e3re Jie dpeKeTTep )Kacay MakcaTblHAa baHkTiH,
BankTiH ynecrec TyJIFanapblHbIH, bBaHKKke KbI3METTep KOpCEeTETIH YIIIHII TYJIFaIapbIH JepOec KoHe
OMOMETPUSUIBIK JePEKTEP i, JKeKe TYIIFaHbIH CEeHIM OUTIIpLIreH OKIII/OKiil Typaibl MAJIIMETTEPAl JIIEKTPOH/IBIK,
KaFa3 JKOHE Ke3 KeJITCH 03T¢ TaChIMAIIAYHIIITa TIPKEITeH NEPEKTEeP/Ii OHICYIIH Ke3 KEJITeH KOJDKETIMTI
TEXHOJIOTUSUIAPHIH KOJIaHyFa )KWHAYbIHA, OHJIeyiHe, COHBIH ilIiHE TpaHCUIeKapaJbIK OepyiHe / coop, 00padoTKy
Bbankom, apdunupoBannsiMu nrnamu baHka, TpeTbUMU JIMIIaMH, KOTOPBIE OKa3bIBAIOT yciayrd baHky, B ToM dncie
TpaHCTPaHUYHYIO ITepeaady, NepCOHATBHBIX 1 OMOMETPUYECKUX JIaHHBIX, CBEICHHUI 0 TOBEPEHHOM/TIPE/ICTaBUTENIE
(usnueckoro nuna, 3aQUKCUpOoBaHHbIE HA AIEKTPOHHOM, OyMa)KHOM | JTF000M MHOM HOCHUTEJNE, Ha IPUMEHEHNE
JFOOBIX TOCTYIHBIX TEXHOJIOTHH 00pabOTKN NaHHBIX, B LESX IPUHATHS PEIICHUH MM COBEPLICHUS HHBIX
JeiicTBUi baHKOM, MOPOXKIAIOIINX IOPUANIECKUE ITOCIEICTBHUS TSl COBEPILICHUS CIEIIOK (3aKIIOYESHUS U
WCIIOJTHEHHS! IOTOBOPOB), CBS3aHHBIX C OKa3aHWeM BaHKOM yCIyT KIMEHTY.

L T T T T T T T T T T T T T T T T T T T T [T T T T T T T T T T T T T T T T [T T T T T T T T [T T T T T T T T T T T T T T T [ T T T T°7T
(xomer/OTII- (>keke TYIFaHbIH Tabl-KeHi)/( )KeKe TYJIFaHbIH-CeHIM1 OKUIIIH aThl-
apoJb JKOHI) (TONTHIPBUTFaH KYHI
/momnuck/OTII- (®.1.0 dpusuyeckoro nuia)/(D.1.0 pusnyeckoro nuia- /nata 3armoHeHu )
IapoJIb) TTOBEPEHHOT0)

"Jusan Bank" AK, Ka3zakcran PecriyOnukacel, Anmars! K., Meney aynansl, Hypcynran Hazap6aeB nanrbuibl, 242
yii, uaaexc — A26F8T9, BCH 920140000084, "Ka3zakctan PecriyonnkachiabiH ¥ ATThIK banki" PMM-neri JKCK
KZ48125KZT1001300336, BCK TSESKZKA, beK-14. Oneparusuiblk 0ackapma / "Jusan
Bank" AK ¢umnansiabie Ne KOCBIMIIIA KBI3MET Kalbl , MEKEHKAMBI:/

AO «Jusan Bank», Pecniyonuka Kazaxcran, r. Anmarel, Mezaeyckuit paiion, np. Hypcynrana Hazap0aea, gom 242,
nuaekc — A26F8T9, BUH 920140000084, MK KZ48125KZT1001300336 8 PI'Y "HammonanbHerit bank
Pecniyonmkn Kazaxcran", BUK TSESKZKA, Ko6e — 14. OnepaumoHHOe yrpaBiieHue /
JlononauTenbHOE oMmerieHue Ne ¢ummana AO Jusan Banky, ¢ anpecom:

Opsbiaaaras: /VCrioaTHUTEN:

(bank kpI3MeTKepiHiH aTbl-keH1/D.1.0.

(KBI3METI/IOIKHOCTB) (KOJIBI/TIOATTUCE)
padorHuka banka)

Tekcepy *xyprisiireH KyH:/JlaTa ocyIiecTBICHUs IPOBEPKH:
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JKeke Tysirara OaHKTIK KBI3MET KOPCETYIIH

KemeH/ 11 maptbiHa Nel-1 KoceiMia

(kawblkmazel Kbizmem Kepcemy apuanapuvl apklivl Kiuenmmi mipkey kezinoe Konoauwiniaowvt)!
[Tpunoxenne Ne 1-1 k KommiekcHoMy 10roBOpyYy

0aHKOBCKOTO 00CTyXKMBaHUs (PU3NIECKOTO JTUIIA

(npumensiemes npu pecucmpayuu Kiuenma wepes yOaieHuvle KaHAIbl 00CTYHCUBAHUI)

KEJIICIM - OTIHII/

COI'VIACHE -

1. Ocsr1 apkputbl Knuent «Jusan Bank» AK-ka,
BCH 920140000084 (6ynan opi —bank) ocbl
OTIHIITIH  2-TapMarbIH/AA KOpPCETUITeH
ApTTHIH KOJIIAHBIC MEp3iMi 1IIIHJE OpPEKeT
€TCeTiH OAHKTIK JKOHE 3T¢ J¢ KbI3METTEP/Ii amy

YIIiH  TeMeHjeriuiep  OoibIHIIA  ©3iHIH
KEJIICIMIH YCBHIHA/IBI:
e bankTiH, baHkTiH yiecrec

TYJIFajapbelHbIH, baHKKe KbI3MET KepCceTeTiH
YIIIHON  TYIFalapAblH — OHBIH  Jepoec
JepeKTepiH KUHAYbI, OHJCYl, OHBIH 1MIIHJIE
oJlapJibl TPaHCIIEKAPAIBIK Oepyi, AepeKTepi
OHJICYIIH Ke3 KeJIr'eH KOJDKETIM1
TEXHOJIOTHSUTAPBIH  KOJAAHYBI,  KJIMEHTTI,
OHBIH KY)KaTTapblH (POTOCYpETKE TYCIpYyiHE;

e "Jusan"  MOOMIBAIK  KOCBIMIIACHI
apKpUIbl  "MOOWIJIBII  YKiMeT"  MOOWIIbII
KyHeciHiH "IupIbIK Kyxkartap" cepBHCIHE
KOJl JKETKI3y MakcaThiHIa baHKTiH mepOec
JIepEKTepiH KUHAY MKOHE OHJIEyiHE >KOHE
MemekeTTIK KbI3METTEpl ally MaKcaTTapbl
y1in MemiiekeTTik opranaapra JKCH Gepyine.

Knuent ymiHmn tynFaHbslH gepoec
JepeKTepiHe KoM >KeTKireH ke3zne KiueHT
VIIHIII  TYJIFaHbIH JepOec JepeKTepiHiH
KYIVSUTBUIBIFBIH - KAMTaMachl3 eTyre jaepoec
KayanTbl OOJaabel JKOHE MYHIAH aJaMHBIH,
OHBIH 3aHIbl OKUIIHIH KEJIICIMIHCI3 HE 03r€ J¢
3aHJbl  HEri3AiH  OONMaybIHCHI3  OJIap/bl
TapaTyFa *oJj OepMeii.

o banktiy JKuHakraymiel 3eHHETaKbI
KOpbIHaH >KoHe "AszamaTTapra apHalfaH
yKiMeT"  MEMJIEKETTIK  KOpIOpalHsIChIHaH
Knuent Typanel akmaparTel, COHIaii-aK
MEMJIEKETTIK OpraHaapjbIH, Oacka yHbIMIap
MEH TYJIFaJIap/IbIH JepeKKOpIapbIHaH TiKenen
KOHE YUIIHIII TyJIFanap apKbUIbl Ke3 KelreH
©3Te aKmapaTThl aTyblHa;

3ASBJIEHUE

1. Hacrosmum Knuent
npegoctaBmier AO «Jusan Bank», BHUH
920140000084  (mamee — bank), s

IMOJTy4YCHUA 0AHKOBCKMX M HMHBIX yciayr, €BoC
corjiaCue, ﬂCfICTBYIOHIGC B TCYCHHC CpOKa

JIOTOBOpa,  YKa3aHHOTO B  IYHKTe 2
HACTOSIILIETO 3asBJICHUS, Ha:
e cOop, 00paboTKy bankowm,

addunupoBaHHBIMU TUIIAMU baHka, TpeThbUMU
JMIIaMH, KOTOPBIE OKa3bIBAIOT YCIyru baHky,
€ro MepCOHANbHBIX JAHHBIX, B TOM YHCIIE UX
TPaHCTPAaHUYHYIO Teperady, MpPUMEHEHHE
JTHOOBIX JOCTYIHBIX TEXHOJOTHH 00paboTKu
naHHbBIX, ¢ororpadupoBanue Knmenra, ero
JIOKYMEHTOB (0e3 pacnpocTpaHeHus
MEPCOHATBHBIX JIAaHHBIX B OOIIEIOCTYITHBIX
HMCTOYHHKAX );

e cOop u oOpaborky bankom ero
MEPCOHATBHBIX JAHHBIX JUIS TIeTIeH OTyIeHHUS
JIOCTYyIa K CEPBUCY «LU(POBbIE JOKYMEHTBI»
MOOMITBHOM CHCTEMBI «MOOMIIBHOE
MIPABUTEIHCTBOY yepes MOOHIIBHOE
npwioxkenue «Jusan» u mnepenauwy HWHH
TOCYJapCTBEHHBIM ~ OpraHaM s Lejiel
MOJTyYCHHUS rOCyJJapCTBEHHBIX YCITYT.

[Ipu momyuenun noctyma Knmenra k
MEPCOHATBHBIM ~ JTAHHBIM ~ TPETHEro  JIUIIA,

Kimment CaMOCTOSITEIBHO HECET
OTBETCTBEHHOCTD 3a o0ecrieueHue
KOH(UIEHITMATEHOCTH MEePCOHATBHBIX

JAHHBIX TPETHErO JIMIA U HE JIOMYCKaeT HX
pacripocTpaHeHHe 6e3 corjacus Takoro Jiuia,
€ro 3aKOHHOT'O MPEJCTaBUTENs JINOO HAINYHS
MHOTO 3aKOHHOT'O OCHOBaHUSI.

e ponydyeHue bankoM uHpOpManuu o
Kinente ©3 HaKONUTENbHBIX MEHCHOHHBIX
¢onmoB u locynapcTBeHHOI Kopmopauuu
«[IpaBUTENBCTBO 11 TPAXKIAH», a TAKKE
1000 MHOM mHpopManuu u3 06a3 JaHHBIX




e banktiH KnweHT Typanbl akmaparThbl
banknen akmapar Oepy Typaibl IapT
YKacaCKaH KPEIHUTTIK OropoJiapra OepyiHe;

e OojamrakTa Keiin TYCETiH AepeKTep/ai

Koca anFaHja, bankke KpemuTTik Oropoaax
KimeHT Typainbl KpenuTTiK ecenTi OepyiHe.
2. Ocnpl apkpiibl Knuent bankrten oran
AJICKTPOHMBIK OaHK KbI3METTEpiH KepceTyi
Cypaiiipl, ocwhiFaH OalnaHbICTBI  BaHKTIH
www.jusan.kz MEKEHKaMbI OOMBIHITIA
MHTEpHET-pecypchlHIa oOpHanackaH JKeke
TyJIFara OaHKTIK KbI3MET KOPCeTYIiH KeIeHI1
IIApTHIMEH TAHBICKAHBIH PACTalbl, OHBIH
mapTTapblH  KaObuLalAbl  JKOHE  OFaH
TOJIBIKTA KOCHUIA/IBI.

rOCyJJapCTBEHHBIX OpraHoB, b110) %8704
OpraHu3alii M Jul, HampsIMyl0 U 4epe3
TPETHUX JIULL;

® IIpeIOCTaBIICHUE bankom
uHpopmauuu o Kiuenre B kpenutHsie 010po,
C KOTOphIMM baHKOM 3aKilfou€H JOroBOp O
IPEeOCTaBIEHUH HH(OPMALIUH;

e BbIAauy baHKy KpeIuTHOro oryera o
Kimente w3 kpenutHoro Oropo, BKIIIOUas
JJAHHBIE, KOTOPbIE MOCTYIAT B OyIyLIEM.

2. Hacrosmum Knuent npocur bank
OKa3blBaTh €My O3JIEKTPOHHbIE OaHKOBCKHE
yCIyIU, B CBSI3U C 4Y€M, MOATBEPHKIAET, 4YTO
o3HakoMumiIca C KOMIIJIEKCHBIM J10rOBOPOM
0aHKOBCKOTO O00CTyXHBaHUSA (HU3NIECKOTO
JMLa, pa3MelieHHbIM Ha HTepHeT-pecypce
banka mo ampecy Www.jusan.kz, nmpuHumaeT
€ro ycJOBUS M TNPHUCOEAMHSCTCS K HEMY B
LIEJIOM.

Kyni/[lata:

Knuenr:

(arb1-xxenH1/OUO), XKCH/MNH

Ocoi KEJIICIM-OTIHILITI Knuent OTP-mapons apkbutbl pactaasl (Ko Koiasr) /HacTosiiee
COI'JTACHUE-3ASBIIEHUE nonareepxaeno (noanucano) Knuenrom ¢ nomornipto OTP-naposs



http://www.jusanbank.kz/

[Ipunoxenue Ne 2 k KommiekcHOMY 10roBOpy
0aHKOBCKOTO OOCTY)KHBaHUS (PU3HUUECKOTO JIUIIA
(IpuUMEHSIETCS IPU PETUCTPAIIUH KIIHMECHTA Yepe3 yIaICHHbBIE KaHAIBI 00CITY)KHUBAHHUS )

YCJOBHSA OB OIIU®POBKE ILIATEXKHOH KAPTOUKHA AKIMOHEPHOT' O
OBHIECTBA «FIRST HEARTLAND JUSAN BANK» U BECKOHTAKTHOMH OIIJIATE
C UCIIOJIb3OBAHUEM TOKEHA

Hacrosmue YcnoBus o onnpoBKe MIaTe)XHONW KapTOUKU AKIIMOHEPHOTo odmiecTBa «First
Heartland Jusan Bank» 1 6eckOHTaKTHO# OILIaTe ¢ MCMOIb30BaHKHeM TokeHa (nanee — Y CIoBHUs),
SBIISIIOTCSI HEOTheMJIEMON 4acThio KOMIUIEKCHOTO J0roBopa 00CIyXUBaHU (HPU3NYECKOTO JIUIa
(manee — [loroBopa).

VYciioBus onpeaessitoT 0COOCHHOCTH M MOPSAOK OKa3aHus bankom ycinyru mo onudpoke
[TnarexHOit (-bIX) KAPTOUKH (-€K), 8 TAKIKE YCTAHABIUBACT IIPaBa, 0053aHHOCTH, OTBETCTBEHHOCTD
banka u, a Tak)ke HHbIE 0COOCHHOCTH MPaBOOTHOIIEHUH Mexny bankom u Kinentom.

TepMuHBI U ONpeNENeHNs], NUCIIOJIb3YEMBIE B Y CIOBHSX, UMEIOT 3HAYCHHUE, YKa3aHHOE B
Horosope.

1. OBIIME ITOJIOXKEHUA

1.1. Ilpucoenunenune Kimenta k VYcnoBUSM OCYHIECTBISETCS IPU COBEPUICHUU
CIIEYIOIIEro JEHCTBUS: IOATBEPXKIEHUS COINIaCUS O IPUCOCOUHEHMM K YCIOBUSAM IIyTEM
Haxatusg B [lnarexxHom MoOunbHOM cepBuce kHomnku «llpunumaro» c¢ BBogom KCJU,
IPU3HABAEMOI'0 aKLENTOM (IoJHOe U 0e30roBopovHoe npuHATHe KiMeHTOM Bcex MOJIOXKEHUH
VcnoBuit). TokeHHM3alus OCYIIECTBISICTCS C MoMolIpio [lmaTexHOro MOOMIBHOTO CepBHcCa,
YCTAHOBJIEHHOTO Ha MOOMIIBHOM YCTpOMCTBE.

[Tpu sTom ¢ukcanusa npucoenuneHuss Kiouenra k YcnoBusaMm ocymiectsisiercss bankom B
3JIEKTPOHHOM BH/JIE Y€pe3 almnapaTHO-IIPOrpaMMHBIN KoMIuieke baHka.

Wudopmaniysg U3 annapaTHO-NMPOrpaMMHOIO KoMiiekca baHka MOKeT MCIoJIb30BaThCs B
Ka4yecTBe JI0Ka3aTeNbCTBA IPH PACCMOTPEHUH CIIOPOB, B TOM YHCJIE B CyJI€OHOM MOPsIKE.

1.2. YcnoBus yCcTaHABIMBAIOT MOPSAOK OKa3aHus bankom KimeHTy yemyru mo onugpoBke
[TnarexHoil kapTouku myTeM ee TokeHM3anMM, a Takke MOPAIAOK HCmonb3oBaHus KineHTom
ToxeHa /It MpoBeAEHUS ONIEPALIMIA.

1.3. 3a onudposky IlnatexxHol kapTouku nmyrem TokeHuzanuu baHkoM He B3MMaeTcs C
KimeHTa KOMMCCHOHHOE BO3HATPaKICHHUE.

2. ACTIOJIb30BAHME TOKEHA M TOKEHU3AIIUA IVIATEXKHOM
KAPTOYKHA

2.1. J1na ocymiecTBICHUs ONepalliii C HCIIONIb30BaHHEM TOKeHa HE0OX0 MO onu(dpoBaTh
[TnatexxHyro KapTouky myreM ee TokeHM3anuu ¢ nomouibio [lnaTtexxHoro MOGUIBHOTO cepBHCa.
OuudpossiBas Ilnarexnyro kaprouky myrem ee TokeHuzanuu KiMeHT mpenocTaBiisieT CBOE
cornacue baHky Ha poBeAEHNE ONEpaLii C UCIIOJIb30BaHUEM TOKEHa.

2.2. o dakry ycnemHoi Tokennsanuu, TokeH GpopMupyeTcs U XpaHUTCS B 3alIHIIEHHOM
obOmaynom xpanunuine MIIC, a Ttakke B 3amuppoBaHHOM BHUAE B CIEHUATU3UPOBAHHON
3amuieHHoi oomactu [lnaresxxHOoro MOOMIFHOTO CepBHCA.

Tokenuzanus ocymectsisercs nocie Bepudukanmm Knmenta m momydenuss bankom
cornacusi Knuenrta Ha TokeHu3anuroo, mpu yciIoBUM coOMoeHNs KiMeHTOM BCexX CIeayromux
YCIIOBUHA: CTaOMIIbHOE MOJIKII0YeHne MOoOMIIBHOTO YCTpoiicTBa K ceTu MIHTEpHET CO CKOPOCThHIO
He MeHee | mO/cek, 3apsa akkymynaropa Ha MoOuiasHOM yctpoiictBe Oomnee 20 % (nBamiatu
IPOIIEHTOB), OTCYTCTBUSI BMeENIAaTeNbCcTBA B Ipolecc TokeHmsauuu (3akpbiThe I[lmarexHoro
MOOHJIBHOTO CEpBHUCA, CKPBITHE (CBOpaunBaHKE) ¢ 3KpaHa MOOMILHOTO YCTPONCTBA | T.1I.).



2.3. Ilpu ucnonws3oBaHnu TOKEHAa BCE YCIOBHs OOCTyKMBaHHs [lmaTe:kxHONW KapTOUYKH:
Tapudnl, ycTaHOBJICHHBIC IMMUTBI U OTPAHUYCHUS, y4aCTHE B MPOrpaMMax MOOHIPEHHs (aKIHSIX ),
MH(OPMUPOBAHUE IO ONEPALUAM, — HE U3MEHSIIOTCS.

2.4. KnweHT BIpaBe caMmoOCTOsATeNbHO Oe3 cornacusi banka ymamute ¢ MoOHIBHOTO
yctpoiictBa TokeH. Ymamenue TokeHa ¢ MOOWIBHOTO YCTpOWCTBAa BIICUET MpEKpalieHUue
IIpOBeeHUS baHKOM orepanuii ¢ UCIoJIb30BaHueM ToKeHa.

2.5. Onepanuu (TU1aTEkKM) C UCIONB30BaHNEM TOKeHa OCYIIECTBIIAIOTCS ITyTEM IMOJHECEHUS
MobGunbHoro ycrpoiictBa k POS-Tepmunaiy.

2.6. Jlnsa cosepienus oneparuu KimeHT BeiOupaeT coorBercTByromuii Token [Tnaresxxnon
KapTOUYKH, C UCIIOJIb30BaHUEM KOTOPOIl OyAeT CoBEpIlIeHa OIepaIHsL.

3. BIOKUPOBAHUE TOKEHA

3.1. bnokupoBanue TokeHa win ero ygajleHue U3 namsATd MOOWIBHOTO yCTpOHCTBA HE
npekpamaer JercrBue [lnaTekHOW KapTOYKM, K KOTOPOW COOTBETCTBYHOLIMHA TOKEH
chopMHUpOBaH, U HE BJIEUET TEXHUYECKHE OTPAaHUYEHUS HA €€ HCIOJIb30BaHUE (HE OIOKUpPYET
[MnaTexxHyr0 KapTOUKy).

3.2. C momenTta OnokupoBku [lnarexHoil kapTouku, Onokupyercs TokeH Ansi TaHHOM
[TnarexHoit KapToukn Ha MOOWIEHOM YCTPOWCTBE C IICJIBI0 HEJOMYIICHUS COBEPIICHUS
HECaHKI[MOHUPOBAHHBIX OIlEepaluil.

3.3. B cinyuae yrparel MoOwisHOTO yCTpoiicTBa, KilmeHTy HE00X0aquMo 0OpaTHTHCS TIO
Kananawm cBsi3u B bank nnu otnenenue banka c nenbto 6okupoBanusi TokeHa, comeprkalerocs
Ha yTpaueHHOM MoOunbHOM ycTpoiictBe. B nanHom cinydae bank Gnokupyer Tonbko Toxew,
[TnarexxHas KapTo4yka He OJIOKHPYETCH.

3.4. TokeH mnpu3HaeTCs HAXOIAIIMMCS BO BJIAJECHUH M TOJb30BaHWMM KimeHta mnpu
OTCYTCTBHH JOJKHBIM 00pa3oM 3apeructTpupoBaHHOro TpeboBanusi KinueHta o GIOKMpPOBaHUU
Tokena, a omepauuu, COBEpILIEHHBIE C MCIOJIb30BaHMEM TOKEHa /10 BCTYIUIEHUS B CHIY
yBenomiienust Knuenta o OnokupoBanuu TokeHa, MNPU3HAIOTCA HAAJSXKAIUM 00pa3oM
CaHKIIMOHHPOBAaHHBIMU KIiTMeHTOM.

3.5. CTopoHBI COTJIacHbI ¢ TeéM, 4To ykazaHus Kiunenra, mpunsteie o Kanamam cBsizu, o
OnokupoBanun TokeHa, TNpu YCIOBUM YCTaHOBIEHUS Ju4yHOCTH KimeHTta, mnpusHaOTCS
paBHO3HAYHBIMU MUCHMEHHBIM YKazaHHsAM KimeHnTta, momyuyeHHbIM baHkoM Ha OymMakHOM
HOCUTEJIE, 3aBepeHHBIM noanuchio Kinenra.

brnokupoBanue TokeHa ocyiecTBisieTcs nocie nojaydenus: bankom ysegomiienust Kinnenra
0 bnokuposanuu Tokena:

3.5.1. npu obpamenun no Kanamam cBs3u — He mo3gHee 5 (ISATH) 4acOB C MOMEHTA
oOparieHus;

3.5.2. mpu obparmiennu B oTAeneHue baHka ¢ MMCEMEHHBIM 3asBJICHHEM — He Mo3aHee 1
(omHOTO) paboyero THS ¢ MOMEHTa OOpaIeHus;

B cnyyae mpuumHenusi yObiTka KiueHTy mpu BO3HHUKHOBEHHHM HECAHKIIMOHUPOBAHHOM
oneparuu(it) BCJICJICTBUE HEHUCTIOJIHEHUS 60 HECBOEBPEMEHHOT'O u/unu
HeHa/exaniero ucrnoiaHenuss bankom ykazanus Krnuenta o OmokupoBanuu Tokena, bank
00s3yercss Bo3MecTuTh KilMeHTy NpHUYMHEHHBIM yiiepd B pa3Mepe HECAHKI[MOHHPOBAHHOM
oneparuu(ii).

3.6. KimeHT cornaceH ¢ Tem, uto O6yokupoBanue [ImaTexxHoi KapTOUKy u (MITH ) HAJIOKEHHE
apecrta Ha JIeHbI'H, Haxojsmuecs Ha CueTte, /WU MPUOCTAHOBICHHE PACXOAHBIX OMepanuil mo
Cuety o OCHOBaHHUSIM, MIPEYCMOTPEHHBIM 3aKOHO1aTesIbeTBOM Pecnybnuku Kazaxcran, Bieder
HEBO3MOKHOCTb IPOBE/ICHUS ONIEpaLlMil C UCIIOJIb30BaHUEM TOKeHa.

4. TPEBOBAHMNS K BE3OITACHOCTH
4.1. KnueHnt o0s3aH coOMI0OMaTh Cieayromuye TpeOoBaHUsS 1O O€30MaCHOCTH B IIEINIIX
UCKJTIOYCHHS] HECAHKIIMOHUPOBAHHBIX OIEpaIyii ¢ UCIoab30BaHueM TokeHa:
4.1.1. He ocTaBisITh MOOUIIBHOE YCTPOMCTBO O6€3 MPUCMOTPA;



4.1.2. obecreunTh HaJICKANIUN YpOBEHb Oe30macHOCTH Ha MOOMIBHOM YCTpPOMCTBE,
ucnons3ys [laponu u apyrue BO3MOXKHBIE CIIOCOOBI OJIOKUPOBKHU/PAa30IOKUPOBKH MOOMIEHOTO
YCTPOMCTBA;

4.1.3. yOequtbest B TOM, yTO Ha MOOMIIBHOM YCTPOHCTBE HE 3apPErHCTPUPOBAHBI OTIIEYATKH
NaIbLIEB UM UHBIE CIIOCOOBI ayTeHTU(PHUKAIIUH IPYTOro JIHIA, BKIII0Yas pacro3HaBaHUE JIUIa;

4.1.4. He pasrmamarh TpeThuM Jniam [laposb oT MoOHIEHOTO YCTPOICTBA;

4.1.5. ymanuTh BCe JIMYHBIE JaHHblE W (UHAHCOBYIO HH(opManuio ¢ MoOHIBHOTO
YCTPOMCTBA, €CIIM MPEKPAIIECHO eTr0 NCI0Ib30BAHNUE;

4.1.6. HezameIuTeNbHO 00paTuThes B bank o Homepy TenedoHa, npeaycMOTPEHHOMY Ha
o0opotHoii cTtopoHe [Tnarexxnoil kapTouku, 1160 o HOMepy Tenedona banka, ykazaHHOMY Ha
HuTepHeT-pecypce B cilydyae MOJO3PEHUN Ha JI000€ HECAaHKUHOHHUPOBAHHOE HCIOJIB30BaHUE
Tokena, a Takxe, eciii MOOMIIEHOE YCTPOMCTBO OBLIO B3IIOMAHO, YTEPSIHO WIIH YKPAJICHO;

4.1.7. ne 6mokupoBaTh JIt0ObIEe PYHKITMN O€30MaCHOCTH, IPETYCMOTPEHHBIE HA MOOMIIBHOM
YCTPOMCTBE B LIeJIAX 3aIUThl TOKeHa;

4.1.8. B o0s3aTeTbHOM MOpPSAKE CO31aTh CIOXKHBIA [lapoib U COXpaHATH TONBKO CBOU
OnomeTpuuecKue JaHHbIe (OTIEYATKH Tajblla, pacloO3HAaBaHWE JHMLIA W JpYyrue) Juis
UCIOJIb30BaHusl MOOUIBHOTO YCTPOUCTBA;

4.1.9. ynamuTh BCe JHMYHBIE JaHHbIE W (UHAHCOBYIO HH(popMarmio ¢ MoOHIBHOTO
yCTpoiicTBa MpH nepeaade MoOMIBHOTO yCTPONHCTBA TPETHUM JIHIIAM;

4.1.10. He noxeepratb  MoOuIbHOE  YCTPOHCTBO  ONEPALUSAM  IOBBILICHUS
MPUBWIIETHI/B31IOMa ONIEPAIlMOHHON cHCTeMBI yCTpoiicTBa (jail break, rooting u apyrue);

4.1.11. we wucnonb3oBaTh llmaTe:kHBIE MOOWIIBHBIA CEPBHC MPH TOAKIIOYCHUH K
0OecTpOBOHBIM CETSM OOIIETo TOCTYIA;

4.1.12. ne npousBoauth Bepudukamnuro B [Inarexusiii MOOUIBHBIN cepBrc Ha MOOMIBEHOM
(-p1x) ycTpoiicTBe (-ax), IpUHAICKAIIETO (-UX) TPEThbeMy (-iM) JHUILY (-am).

5. TIPABA U OBA3AHHOCTHU CTOPOH

5.1. bank o0s3aH:

5.1.1. ucnonuaTe ykasanus Kimenra, nmomydeHHble ¢ momoupio TokeHa, IO IPOBEIECHUIO
onepanuu 1no Cuety B COOTBETCTBUU € ycioBusiMu Jlorosopa, Ilpasunamu MIIC;

5.1.2. npuHATH BCE BO3MOXHBIE MeEpbl K HEJONMYLICHUIO NpUeMa YyKa3aHUH ¢
ucnonp3oBaHueM TokeHa Oe3 mpenBapuTenbHOM ycnemHol Bepudukanunn Knuenra (mpu
HE00XO0/IMMOCTH €€ POBEIeH!s 110 perieHuto banka);

5.1.3. B cpoku, mpenyCMOTpEHHbIE YCIOBUSIMH, OJOKHpoBaTh TokeH Ha MOOWIBHOM
YCTPOMCTBE;

5.1.4. xoHcynpTupoBaTh Kinenra no Bonpocam onudpoBku [InaTesxHoil KapTOUKy;

5.1.5 oOecrnieunTh KOH(PUICHIMATBHOCTh MH(OpMAIMK 00 olepauusx, COBEPUICHHBIX C
HUCIoNb30BaHneM TokeHa;

5.1.6. mpenoctaBisaTh o TpeboBaHuto Kinenra unpopmaiuio 06 onepanusx, IpoBeIeHHbIX
C HCHojib30BaHMEM TOKeHa, IMyTeM MpeAoCTaBiIeHMs] BBIMUCKA MO CYeTy B COOTBETCTBHM C
ycnoBusiMu Jlorosopa.

5.2. bank Bmpage:

5.2.1. He ucnonHATH ykazanus Knuenra o nposenenun onepaiuu no Cuety, coBepliaeMble
¢ ucronap3oBaHueM TokeHa, B cityuae:

1) ecnu Bepudukanus Knuenra He mpoliia ycremnHo;

2) HaIWYUS OCHOBaHWM MPENSATCTBYIOLIUX IMpoBedeHUI0 omepanuii mo Cuery,
IPEIYyCMOTPEHHBIX 3aKkoHOAaTenbcTBOM PecnyOnukn Kazaxcran u JloroBopoMm, WHBIMH
CorJIalleHusIMU, 3aKII0YeHHbIMU ¢ KineHTom;

5.2.2. ecnum HMHOE He TMPEIyCMOTPEHO 3akoHonxaTenscTBOM PecnyOnuku Kazaxcran,
W3MEHATH U (WJIK) AOMOJHATE Y CIIOBUS, ¢ yBeoMileHneM KiueHTa o Takux u3MeHeHUsIX U (WIn)
JIONIOJTHEHHSIX HE TOo3/IHee, yeM 3a 15 (msaTHaanare) KalneHaapHbIX JHEH 10 BCTYIUICHUS UX B CHITY,
nyTeM pa3MelleHus ykasaHHoM uHpopmanuu Ha HuTepHer-pecypce. McnonbszoBanue Tokena



110CJI€ BCTYIUIEHUS B CHIIY U3MEHEHHUH U (WJIN) TOTIOJIHEHUH K Y CIIOBUSIM SIBJISIETCS] OAHO3HAYHBIM
Y HEOCIIOPUMBIM CBUJAETEIBCTBOM TOTr0, 4TO KIIMEHT corinaceH ¢ TaKMMHM M3MEHEHUSMU U (WIN)
JIONIOJIHEHUAMHU. B ciydae Hecornacusi ¢ BHOCUMBIMM M3MEHEHUSAMHU M (WIM) JONOJHEHUSMHU B
VYcnosust, KnueHnt o0s3aH mpekpaTuTh HCHOJb30BaHWE TOKeHa myTeM ynaneHuss TokeHa ¢
MoOwiibHOTO yCTpocTBa Min O1okupoBanus TokeHa;

5.2.3. B yCTaHOBIEHHBIX 3aKOHOJATENbCTBOM PecnyOnmuku Kazaxcran cimydasx
OCYILECTBIIATh B OTHOIIEHUH KilMeHTa KOHTPOJIbHBIE M UHbIE (DYHKIUH, BO3JIOKEHHbIE Ha baHk
3akoHo/aTenbCcTBOM Pecnyonuku Kaszaxcran, B ¢BA3M c ueMm, 3ampamunBaTth y Kimenra moObie
HEOOXO/AUMBbIE JTOKYMEHTbl W (WIM) INHUCBbMEHHbIE IOSCHEHMsS OTHOCHUTENIBHO XapakTepa H
HKOHOMUYECKOTO CMBICJIA MPEAINOIATAEMbIX WJIM COBEPUICHHBIX OINEPALUN C MCIOJIb30BAHUEM
Toxkena;

5.2.4. orpaHU4UTh, IPUOCTAHOBHUTH HCIIOJIb30BaHHE TOKeHa, OCYIIECTBUTH OJIOKMPOBAHHE
TokeHna B m060e Bpemst 6€3 yBeJOMIICHHUS U 110 J1t000H npuynHe, B TOM uucie, eciu KiueHrt He
co0JIro1aeT NOM0KEHUS Y CIIOBHIA;

5.2.5. otkazate Knnenty B oumdpoBke IlnarexxHoli KapTOUKH B Cilydae HE MPOXOXKICHUS
Kmmenrom Bepudukannn Knuenra u (wnm) ecnu [InaTexxHast kapTouka 3a0J0KHpPOBaHa.

5.3. Knuenr o0s3aH:

5.3.1. coOiroaaTh NOM0KEHUS Y CIIOBHIA;

5.3.2. obecneunTh KOH(UIEHLIUAIBHOCTb, a TaKXke XpaHeHHe MoOWIBHOrO yCTpOMCTBa,
[Taposnst, SIM kapThl, JIOTHHA U NapoJis K yueTHOM 3anucu B [lnaTe:xHoM MOOMIIBHOM cepBuCE,
CHOCO0OM, UCKITFOYAIOIIMM JJOCTYIT K HUM TPEThUX JIUII, a TAKXKe HEMEAJICHHO yBeJOMIIATh bank
0 TMOJIO3peHHUH B TOM, 4To MoOwmnbpHOe ycrpoiicTBo, Ilapoms, SIM kapra Moryr OBITH
UCIIOJIb30BaHbl TOCTOPOHHUMMU JIMIIAMHU.

5.3.3. B ciyyae HECaHKIIMOHUPOBAHHBIX onepanuii mo CueTy ¢ ucnosib3zoBanueM TokeHa
OKa3blBaTh cojeiicTBUE baHKy B NIPOBOJMMOM pACCIE€JOBAHUU M IPeNOCTaBUTh B baHk
CIIEYIOIINE JOKYMEHTBI:

1) 3asBneHue mo ycrtaHoBieHHOW bankom ¢opme nmubo, mo ycmorpenuto banka, B
cBoOOAHOM (opMe ¢ yKazaHMeM JaTbl W BpeMeHHM, korga KimeHTy cramo H3BECTHO O
HECAaHKIIMOHMPOBaHHOW ormepauuu 1no CyeTy ¢ HUCHONb30BaHMEM TOKeHa M ¢ HOJPOOHBIM
ONMCAHUEM JAHHOW OIEpalnH;

2) moaTBepXkKAeHUE HempuyacTHOCTH KiMeHTa K COBEpIICHHIO HECAaHKLMOHUPOBAHHOM
ornepauuu (OpU HAIMYUM), HANpPUMEpP: MaTepualbl pPaccleIOBAaHUM MPaBOOXPAHUTEIbHBIX
OpraHoB, eciy Mo (hakTy COBEPLICHHMS HECaHKLUMOHHWPOBAHHON omepanuu ObUIO BO30YKIEHO
YTOJIOBHOE J1€J10 KOMIIETEHTHBIMU OpTaHaMu U JIp.;

3) vHBIE TOKYMEHTHI ¥ HH(POPMAIUIO, KOTOPbIE UMEIOT OTHOILLICHUE K CIOPHOM CUTYaIUH
WM KOTOPbIE MOTYT OBbITh pa3yMHO 3aTpeOoBaHbl baHKkOM B pamMkax paccCMOTpEHUS 3asBJICHUH O
HECaHKLMOHUPOBAHHBIX ONEPALIUsX;

5.3.4. caMOCTOATEIEHO 3HAKOMUTHCSI ¢ MHPOPMANUel O BHECEHHBIX M3MEHEHUSX U (WJIIH)
JIOIIOJIHEHUAX B Y cnoBus Ha MHTEpHET-pECypce;

5.3.5. KOHTPOIUPOBATh HAJIMYME JIOCTATOUHON CyMMBI (TeKyllero ocratka) Ha Cuere s
pa3Mepa coBeplLIacMOi OINlepaliy, OCYIECTBIATh ONEPALIUU C UCIIOJIb30BaHNEM TOKEHa TOJIBKO B
mpenenax 3TOro OcCTaTKa, 3a HMCKJIIOUYEHHEM CclydyaeB MpefocTaBieHHs baHkoM KpeauTHOTo
JUMHTA, YTO PEryJIUpYeTCsl OTAEIbHBIM J0roBOpoM (uHaHcHUpoBaHus. [Ipu mpenoctaBieHUH
yka3zaHuil baHKy KOHTpOJMpOBATH HaJW4W€ JTOCTAaTOYHOM CyMMbl Ha CyeTe JUisi COBEpILICHHS
orepanuil ¢ y4eToM KOMHUCCUH 3a JaHHYIO ONEpAaLNIO, MOAJIEKAIEN OIIaTe B COOTBETCTBHUU C
Tapudamu (npu HaNUUYUM);

5.3.6. B Teuenue 7 (cemu) KaJeHOapHBIX JHEH cooOmarh B baHk 00 m3MeHeHHH HOMEpa
MoOubHOTO Tenedona Kinenra, mpekpaieHun o0cayKuBaHusi HoMepa MOOUJIbHOTO TesedoHa
Knuenra oneparopoM coToBoi cBsi3U. baHK, MOMy4nB yKa3zaHHYIO WH(POpPMAIMIO, UMEET MPaBO
MIPUOCTAHOBUTH MPOBEICHNE ONEPALIUI C UCTIOIb30BaHUEM TOKEHOB 0 MOMEHTA MOITBEP K ICHUS
NPUHAAIEKHOCTH HOMepa MOOWJIBHOro TenedoHa myrem obOpamienus KiueHra B otaeneHue
banka;



5.3.7. ucnionHATH TpeOOBaHUA K 0€30MMaCHOCTH, U3JIOKEHHBIC B pazjeie 4 Y cloBui.

5.4. KnneHT umeer npaso:

5.4.1. obpamatecs B bank mjis momydeHuss KOHCyJIbTanuil mo omudposke IlmarexxHoi
KAapTO4YKH, UCIIOJI30BaHUIO TOKEHa,

5.4.2. 6nokupoBath TokeH, oOparuBIMCch B baHk muno wim yepe3 Kanaibl cBs3wy,

5.4.3. obpamatbcs B baHK c 3asBJICHUSMH, B TOM YHKCIE MPH BO3HUKHOBEHHU CIIOPOB,
CBS3aHHBIX C OMNEpalUsMHU, COBEPIICHHBIMH C HCIIOJIb30BaHHEM TOKeHa, a TakXe MOoJydaTh
UHPOPMALIHIO O pe3ybTaTaX PaCCMOTPEHHUS 3asBICHMI, B TOM UYUCIIe B MHUCbMEHHOH (opme, B
CPOKH, IPElyCMOTPEHHBIE 3aKOHOJaTeNIbcTBOM Pecnybnuku Kazaxcran.

6. OTBETCTBEHHOCTbB CTOPOH

6.1. KireHT HeceT OTBETCTBEHHOCTH 3a!

1) coxpanenue koHpuaeHuuanbHoctu [lapons u npyrux cpencts Bepuduxaruy;

2) wucnonb3oBaHMe MOOUIBLHOTO YyCTpOWCTBA, JIOTWHA, [lapons W Jpyrux CpeacTs
Bepudukanuu mis Bxona B [1naTexHblii MOOMIIBHBIN CEPBUC TPETHUMU JIUIIAMU;

3) omeparuu, COBEpIICHHBIE C UCTIOIb30BaHNEM TOKeHa, IPU YCIIOBUH, YTO TOKEH He ObLT
3a0JIOKHPOBAH B COOTBETCTBUH C MOJIOKEHUSAMHU Y CIIOBUH;

4) HapymieHue TpeOoBaHUH K 0€30MaCHOCTH, YKa3aHHBIX B pa3zese 4 Y CIIoBHiA, B TOM YHCIIE
B ciydasx, korna KimeHt ucnonb3yeT MoOMIBHOE YCTPOHCTBO, KOTOPOE OBLIO MOABEPTHYTO
oTepanysM IMOBBIIICHUS MTPUBHUIIETUI/B3JIOMa OTEPAIIMOHHON CHUCTEMBI ycTpoiicTBa (jail break,
rooting u ApyTue).

6.2. baHk HeceT OTBETCTBEHHOCTb 3a HApyUICHHs, CBSA3aHHBIE C OaHKOBCKOM
JEeSITEIbHOCTBIO, B COOTBETCTBHUHU € 3aKOHOAaTeIbcTBOM PecnyOnuku Kazaxcran u JloroBopom.

B 1r0o6oM ciiydae oOTBEeTCTBEHHOCTh baHka TIpu HapymieHWH yciioBud JloroBopa
OTPaHUYMBACTCS pa3MepPOM peajbHOro yiepOa, MpuuuHEeHHOro KilmeHTy HemnmpaBOMEpHBIMU
neiicrBusimu/6e3neiicteueM banka. C menpio Bo3MemleHHsl peajbHOro ymepba Kimenty
HE00X0IuMO 00paTuThCs B baHk ¢ MMCHMEHHBIM 3asBICHUEM, PUIOKEHUEM MMOATBEPKAAFOIINX
JIOKYMEHTOB U YKa3aHHEM CYMMBI peaibHoro yiiep6oa. [locie nomyueHus yka3aHHbBIX TOKYMEHTOB
baHkOM npuHHMMaeTCs peleHue 1o 3assiaeHuto Knmenra.

6.3. baHk He HeceT OTBETCTBEHHOCTH:

1) 3a paboty [lnarexHoro MoOMIBHOTO CepBHUCa, €ro (PYHKIIMOHUPOBAHHE U B3aMMOCBS3b
C IPYTMMM TPUJIOKEHUSMHU, YCTAHOBJIEHHBIMU Ha MOOWJIBHOM YyCTpPOWCTBE, WM OTCYTCTBHUE
Bo3MOXxHOCTH 17151 Kitmenrta ucnons3zoBath [lnaTesxHpiii MOOUIIBHBIN CEPBUC [T COBEPLLICHUS TEX
WJIM UHBIX ONEpalMii, BKJIKOYask COBEPILIECHUE IIJIATEXKEN C MOMOLIbI0 TOKEHa;

2) 3a OTCYTCTBHE BO3MOKHOCTH COBEPLICHHUS ONEPaLUii C UCIOIb30BaHUEM TOKEHa;

3) 3a o0y OJIOKMPOBKY, NPHOCTAHOBJIEHWE, AHHYJIWPOBAHUE WJIH TMpEKpalieHne
ucnonb3oBaHus [InarexHoit kaprouku u (win) TokeHa;

4) 3a kakue-11M00 yOBITKH WM yiepO, moHeceHHbIe KilMeHTOM B CBSI3M ¢ yTepel, Kpaxkei
iy nopueit MoOMIbHOTO yCTpPOHCTBA;

5) 3a 6e3omacHOCTh MH(POPMAIMHU, PETOCTaBICHHOW WK xpaHumoi [IpoBaiinepamu, uium
JIPYTUMH TPETHUMH JIMLIAM, B CBSI3M C MCHOJb30BaHHEM llnaTesxHoro MoOMIBHOTO cepBHca (3a
UCKJIIOUEHHEM ciy4aeB, korja bank ssnsercs [Iposaiinepom);

6) 3a wnHapymenue IlpoBaiinepamu mnpaBuia 0€30MACHOCTH, BIHMSIOUIMX Ha JHOOYIO
coOpaHHYIO, COXPAHEHHYIO WJIM OTIPABICHHYIO HH(OPMALIUIO.

6.4. KnueHT cornaceH ¢ TeM, YTO OTBETCTBEHHOCTb 3a (yHKIMOHUpOBaHHE [lnarexHoro
MoOmIIBHOTO cepBHca HeceT [IpoBaiinep.

7. MPOYUE YCJIOBUA
7.1. YcnoBusi IEHCTBYIOT 10 AaThl aHHYIUpoBaHMs [lnaTexHOM KapTOUKM WM O JNaThl
npekpaieHus aeictsus JloroBopa, Wiu 10 1aThl yaaaeHus: TokeHa (B 3aBUCHMOCTH OT TOTO KaKoe
COOBITHE HACTYIUT PaHBbLIIE).
7.2. llpuaumast ycnosus JloroBopa, KiTueHT mOHUMAET U COTIIACEH C TeM, UYTO:



1) paboTocnocobHocTh ITMaTeKHOr0 MOOMIBLHOTO CepBHCa (B TOM YHUCIIE IIPH COBEPIICHUU
onepanuii ¢ nomouipto TokeHa) 3aBucut ot [IpoBaiinepa;

2) AOCTYyI, UCMOJIb30BAaHUE U BO3ZMOKHOCTh COBEpILIEHHUS orepaliuil nmocpeacrsoM TokeHa
3aBHCUT HMCKIIIOUMTEIBHO OT paboTocrmocobHocTH camoro IlimarexHoro MOOHIBHOTO CEepBHCA,
YCTaHOBJIEHHOTO Ha MOOWJIBHOM YCTpPOMCTBE, OT COCTOSIHUSI ceTeii W OecIpOBOAHON CBSI3H,
UCToNb3yeMbIMU  [17aTeXHbIM MOOMIIBHBIM CEPBHCOM, YCTaHOBJICHHOr0o Ha MOoOHIbHOM
yCcTpoicTBe, u/niu MoOWIBHBIM YCTPONCTBOM;

3) bank He KOHTPOJIUPYET U HE BIUAET Ha OOCITYKMBaHHE OCCIIPOBOJHBIX CETEH CBSA3H, HA
CUCTEMY OTKIIIOUEHUsI/TIpepbIBaHMUS OECIIPOBOAHOIO COSTUHEHUS;

4) bank He rapaHTHPYyeT KOH(DUICHIMAIBHOCTh U 0€30MaCHOCTh MePelaur JaHHBIX B CBS3H
C DIJIGKTPOHHOW Nepenadell JaHHBIX 4Yepe3 CTOPOHHHME IMOAKIIOUEHHs, HE MOMagaroliue Moj
KoHTposib banka. OOecnedyeHrne KOHMUIACHIMATBLHOCTH W O€30MAaCHOCTH TeEpeNavyd JaHHBIX
OCYIIECTBIISIETCSI B COOTBETCTBHMM C TpeOOBaHUSMH BHYTPEHHEro JOKyMeHTa baHka,
03HAKOMUTBCS ¢ KOTOPBIMU MOXHO Ha HTepHET-pecypce;

5) baHk He HeceT OTBETCTBEHHOCTH 3a MOJIEPKKY ONEPAMOHHON cucTeMbl MOOUIBLHOTO
YCTPOMCTBA.



[Ipunoxenne Ne 3
k KoMmuiekcHOMY 1oroBopy 6aHKOBCKOTO 00CITYKUBaHUS (PH3HYECKOTO JIHIA

YBenomiienne KjaneHTa-pU3MIECKOro Juua,
3aKJII0YMBIIEr0 JI0r0BOP 0AHKOBCKOIO0 c4eTa U (WIn) 10roBOp 0aHKOBCKOI0 BKJIaaa

1. Hacrossmum Axuumonepnoe obmectBo «First Heartland Jusan Bank» (mamee — bank)
uHpopmupyer Bac o cBoeM ydactuu B cucTeMe O0s3aTENbHOrO TrapaHTUPOBAHUS JIETIO3UTOB, B
yaocroBepenue koroporo banky Beiiano csunerensctBo ot 02 anpens 2021 roga Nel6.

2. B coorBerctBum ¢ 3akoHom PecmyOmmkum Kazaxcran «O0  obs3aTernbHOM
rapaHTUPOBAHUU JIETIO3UTOB, pa3MEIICHHBIX B OaHKax BTOporo ypoBHs PecmyOnmuku Kazaxcran»
(nanee — 3akoH) Bam nemosur (Bkiam)' sBIAETCS OOBEKTOM 00S3aTEIBHOTO TIapaHTUPOBAHHS
JICTIO3UTOB.

3. CornacHo 3akoHYy MakcuMalbHas (IIpeleibHas) CyMMa rapaHTUU COCTaBIISIET:

e 20 MW/UIMOHOB TeHIe TO cOeperaTelbHBIM BKJIaJaM (J€mo3uTaM) B HAIIMOHAIBLHOMN
BaJIIOTE;

e 10 MMIJIMOHOB TeHIe 110 UHBIM JIEN03UTaM (KpoMme cOeperaTesibHbIX) B HAllMOHAJIbHOU
BaJIIOTE;

e 5 MWIJIMOHOB TeHTe I10 JICTIO3UTaM B HHOCTPAHHOU BaJIOTE.

Ecniu B banke pa3MelieHO HECKOJIBKO MEMO3UTOB (BKJIAA0B), PA3IMUYHBIX MO BHAAM H
BAJIIOTE, TO TAPAHTHPYETCS COBOKYIHBIA OCTaTOK CYMMBI IO BCEM JIEMO3UTaM (BKJIagam), HO HE
0osiee MaKCHUMAallbHOM CyMMBbI TapaHTHHHOrO Bo3MelleHus — 20 MWIIHOHOB TEHTE, C Y4E€TOM
MIPEICIIOB 0 KaXXA0MY BUJY JIETIO3HUTA (BKJIAAQ).

OOpamaem Bame BHHMaHHMe, 4YTO pa3Mep TapaHTUHHOTO BO3MEIICHHUS K BbIILIATE
paccuMThIBaeTCA Ha JaTy JIMIICHUs baHka JHIEH3WH, UCXOAS W3 CyMMBI OCTAaTKOB Ha JICTIO3UTE
(BKJaze), ¢ yueTOM HAaYMCIEHHOTO BO3HATrPaKICHUS, M OMPEIesieTCs 10 pe3ysibTaTam:

1) 3auera cymmbl Barieii 3aio/mkeHHOCTH niepes bankoM, Hanpumep, 1Mo Kpeaury;

2) mepepacyera CyMMBbI OCTaTKa Ha JIeMo3uTe (BKJIaJIe) B MHOCTPAHHON BAJIIOTE B TEHIE IO
PBIHOYHOMY Kypcy 0OMeHa BaJIoT;

3) pacyera COBOKYITHOW CyMMBbI TapPaHTUHHOT'O BO3MEIICHHUS C YUYETOM CYMM OCTaTKOB IO
WHBIM JIENIO3UTaM (BKJIagaM) B baHke, pa3muvHbBIM IO BUAM U BaIOTE.

OTtmeuaeM, YTO HAUMEHOBaHUE, BH/I, BAJIIOTa M MHbIe YCJI0BUS N0 Bamemy neno3uty
(Bkiaay), B TOM 4YHCJie YCTaHOBJIeHHasi 3aKOHOM MaKcUMajbHas (mpeleiabHasi) cymMma
rapaHTHHHOrO0 BO3MeEIeHHsl, YKA3bIBAOTCA B 3asiBJIeHHH MJIM HMHOM JIOKYMeEHTe,
noanucsiBaeMoM Bamu npm 3akiaodenun Mmexay bankom m Bamm norosopa 0aHKoBCKOro
cyeTa H (WJIH) I0roBopa HaHKOBCKOI0 BKJIa/Aa, B TOM YHcJIe B JIeKTPOHHOM BHJIE.

4. B cnyyae numieHus baHka JMIEH3UM Ha IMPOBEAECHUE BCeX OAHKOBCKUX OIEparuii
AO «Kazaxcranckuii (oHI rapaHTUpPOBaHUA NE€NO3UTOB» (nanee — K®PIJ]) nauunaem ewvinnamy
2apaHmuiino2o eo3meujenus no Bawewy oenozumy (éxnady) 6 meuenue 35 pabouux oneii ¢ damoi
auwenust banka nuyenzuu.

Obvsgnenue K@IJ] o nauane u nopsoke 8blniamul 2apanmuiiHo20 603Meujetus, a MaKice o
bOankax-azeHmax, OCyWecmeisaoWux 6blniamy 2apanmuiiHo20 803MeweHuUs, nepuooe u Mecmax
sviniamvl  AUOO  OMCPOUKEe HAYANA — GbINIAMbL  2APAHMUUHO20 — 603MeWeHus 6  Ccayyae,
npeodyCMOMPEHHOM — 3akonom,  nyOIuKkyemcsi 6  NepuoOUYecKux  Nedamuvlx  U30AHUSX,
pacnpocmpansiemvlx Ha 6ceti  meppumopuu Pecnybonuxku Kasaxcman (Ecemen Kazaxcmarn,
Kaszaxcmanckas npasoa), a makce 8 UHbIX CpeOCmeax Maccosou uHgopmayuu U Ha VHTEPHET-
pecypce KOT'J] (www.kdif.kz).

Jlama nauana eviniamel eapanmuiino2o 603Meujenus He npesvluiaem 5 padbouux Ouell ¢
damul nyouKkayuu ykazauuo2o oovasnenus KOOI/l

! nenpru, HaxomsAmuecs Ha OAHKOBCKHX CYETAX, YAOCTOBEPEHHBIX HOrOBOPOM GAHKOBCKOIO CUeTa M (MIIM) JOTOBOPOM
0aHKOBCKOI'O BKJIaa



5. Cpox BbIIIIATHl TapaHTHUHHOTO BO3MEILEHUS COCTaBisieT | roa ¢ narel Havana
BbITUIAThL. J[71s modydyeHusi rapanTuiiHoro Bo3MenleHust Bbl BopaBe mojaTh 3asiBieHHE B OaHK-
areHT, BEIOPaHHBIN U3 NIepedHsi OaHKOB-areHTOB, HA OYMa)KHOM HOCHUTEIIE.

Brimutata rapaHTHHHOTO BO3MEIICHHSI OCYIIECTBIISICTCS HE MO3IHee 5 pabouux AHEH co aHs
nogaun Bamu 3asBiieHMs Ha BBIILIATY C MPUIOKEHHEM MOJATBEPKAAOIIMX JTOKyMeHTOB. C
dbopMamu 3asBIIEHUN Ha BBIILIATY TAPAHTUITHOIO BO3MELICHUS M MEPEYHEM IOATBEPHKAAIOIINUX
JOKYMEHTOB Bbl MoxeTe o3HaKOMUThCs Ha nHTEpHET-pecypce KO (www.kdif.kz).

VYBenomnenue KOI'J[ o pare 3aBepuieHuss Cpoka BBIILIATHI TAPAHTUWHOIO BO3MELICHUS
nyonukyercs 3a 30 pabounx aHEH 10 MCTEYEHHUs CPOKA BBHIILIATHI 8 NEPUOOUHECKUX NeYAMHbIX
uU30anusAx, pacnpocmpauaemvix Ha ecei meppumopuu Pecnyonruxu Kazaxcman (Ecemen
Kazaxcman, Kazaxcmanckas npagda), a makce 8 UHbIX CpeoCmeax Maccogoll uHgopmayuu u Ha
unrepHer-pecypce KOI' T (www.kdif.kz).

6. [Tocne uctedenus cpoka BBIILIATHI TapaHTUHHOTO Bo3Melenus (1 ro ¢ gaTel Havana
BBITIJIATH) HEBOCTpeOOBaHHAss Bamu cymma rapanTuiiHOro BosmerieHus nepedncisercs KOI'J[ na
Bam wHauBUIyanbHBIA TEHCHOHHBIA CUET Il ydeTa JA0OPOBOJBHBIX TEHCHOHHBIX B3HOCOB,
oTkpbIThid B AO «EnuHblii HakonmuTeNbHbIN neHcuoHHBIH (poum» (mamee — EHIID) B mopsinke,
MPEAYCMOTPEHHOM 3aKOoHOJaTenbCTBOM PecrnyOnuku Kazaxcran o couuanbHOM 3amure. Y ClIOBUS
MIEPEYUCIICHUs HEBOCTPEOOBaHHON cymMbl TapaHTHiiHOoro Bo3Mmenienuss B EHII® onpenenens
yHKTOM 2 ctathu 21-1 3akoHa.

7. CornacHo 3aKkoHy, NpPU HaJUYUU YBAXKUTEIbHOM NPUYMHBI, MPENATCTBOBABILIEH
MoJjaye 3asBJICHHS B TEUEHUE CpOKa BbILIaThl, Bbl BiipaBe nojaars B KOI'Jl nucbmeHHOE 3asBieHUE
Ha BBITLJIATY TAPAaHTUHHOTO BO3MEIIEHUS C MPUIIOKEHUEM MOATBEPKAAIOMINX JOKYMEHTOB (Jaxke B
ciyqae nepeuucienuss KOI'JI neBocrtpeboBanHoit Bamu cymmbsr B EHII®). Ilepeuens
YBaXUTEIbHBIX MPUYUH YCTAHOBJIEH NMyHKTOM 4 ctathu 21-1 3akona. IIpu sTom Takoe 3asBieHue
MOXET OBITh IOJJAaHO J0 OKOHYATEIBbHOM NTUKBUAannu banka mmubo 1o HactymieHus y Bac mpasa Ha
MICHCUOHHBIE BBIIJIATHl 32 CYEeT JOOpPOBOJBHBIX MEHCHOHHBIX B3HOCOB B COOTBETCTBUHU C
ConmanbubiM Kogekcom PecnyOnuku Kaszaxcran (B ciydae nepeduciaeHHs: HEBOCTPEOOBAHHOM
CyMMBI BO3MEIICHHs] Ha Bail WHIWBUIyanbHBIA TEHCHOHHBIA CUET Ui y4deTra JO0OpOBOJIBHBIX
MIEHCUOHHBIX B3HOCOB).



IIpunoxenne 4

K KOMHJ’IGKCHOMY A0roBOpy 0aHKOBCKOI0 O6CJ'Iy>KI/IBaHI/I}I (1)I/I3I/I‘IGCKOI‘O Jmna

Buipl uiaTexei, o KOTOpsIM YCTAHOBIICH 3alpeT Ha MPOBECHUE Olepalinii B paMkax mpoaykra «Family

card»:
HaumeHnoBaHue MCC*

I tpads 9222
Cyne6HbIe BBITUIATHI, BKIIOYas JIMMEHTHI M IETCKYIO MOJICPKKY 9211
ATCHTBI HEIBIHKMMOCTH U MEHEDKEPHI - ApeH/ia 6513
AJIBOKATHI, OPUAMYECKUE YCITYTH 8111
Ycnyru 6pokepoB Ha phIHKE IIEHHBIX Oymar 6211
Jlombap sl 5933
MarasuHbl peJIUTHO3HBIX TOBAPOB 5973
TabauHble Mara3uHel 5993
KBazu-Kam — HedrnancoBble yupekaeHus 6051
Hanorosele miatexu 9311
AzapTHBIE UTPBI 7995
['pakgaHckue, conuanbHble U OpaTCcKue accolranuu 8641
ATEHTCTBa 10 IPOKATy aBTOMOOMJICH - HUTJle OoJiee He KilacCU(UIIMPOBAHHbIE 7512
BiaroTBopuTeNIbHBIC OPraHU3allMU M COIIMATIBHBIC CITY)KOBI - COOP CPEJICTB 8398
MarasuHsl ¢ pojakel COMPTHBIX HATUTKOB HABBIHOC 5921
Cry»x0a HaJIOroBO# MOATOTOBKU 7276
IInatexxu mo 3ajoraM U O0O0IUTalusIM 9223
JKenesnrle 1oporu — nepeBo3ka rpy3oB 4011
ITaccaxxupckue Kelle3HOIOPOKHbIE IEPEBO3KU 4112
XVMUKaJINK U CMEKHBIC BEIIECTBA - HUTJIE Oosee He KIIaCCU(UIPOBAHHbBIE 5169
Hedts 1 HEQTETPOAYKTHI 5172
[IpsiMoli MapKETHHT — CTPaXOBBIE YCIYTH 5960
[locTaBIIMKY TOIUIMBA — YTOJIb, MA3YT, CKIKEHHAst He(Th, IpeBeCHHA 5983
Jonru, Opak, TUYHBIE BONPOCH - KOHCYJIBTHPOBAHHE 7277
ATeHTCTBa 0 TPYAOYCTPOHCTBY, BPEMEHHBIE CITPABOYHBIE CITYKOBI 7361
Yciryri 1o KOHCYJIBTUPOBAHHUIO, YIIPABJICHHIO U CBSI35IM C O0IECTBEHHOCTHIO 7392
JleTeKTUBHBIC areHTCTBA, OXPAHHBIC arCHTCTBA, CITY)KObI 0€30MAaCHOCTH, BKITIOYAs

OpOHMPOBAHHBIC ABTOMOOHJIH, CTOPOKEBBIX CO0aK 7393
[TapKuHTH U rapaxku 7523
ABTOCEPBHUCHI 7538
[MonuTHyeckue opraHu3alum 8651
Penurunosnsle opranuzaiuu 8661
AyIUT ¥ OyXTanTepCKUN yUeT 8931
l'ocynapcTBeHHbIE YCIYTH - HUTJE OoJiee He KilacCu(UIIMPOBAaHHEIE 9399
[TouTOBBIE YCOYTU — TONBKO rOCYIAPCTBEHHBIE 9402

*MCC (Merchant Category Code) — deThipex3HauyHBIA KOJ, ONPEACISIOMINA BHA NEITEIbHOCTH NPEAIPHATHS

TOPTOBJIKM U CEPBUCA, HpI/ICBaI/IBaeMHﬁ 63HKOM-3KBaﬁepOM.



