Approved by the decision of the Asset,

Liability and Tariff Management Committee No. 07-26 dated 30.01.2026.

Tariffs for the issuance and servicing a debit payment card ‘Payment card for self-employed persons'*
of Alatau City Bank JSC (hereinafter - the Bank) for individuals (under a Comprehensive Individual Banking Service Agreement)**

Name of the commission

Comission value***

1. Issuance (re-i ice of a d payment card (main/additional) in the first and years:

1.1. Issuance (re-issuance) of a payment card 0 tenge

1.1.1. Issuance upon expiration, as well as at the initiative of the Bank (upon detection of mechanical damage to the plastic / chip o the card, as well as upon suspicion of compromising personal data) 0tenge

1.1.2. Issuance at the initiative of the client, before the expiration date /in return for lost / stolen 1000 tenge

1.2. Maintenance of the main/additional card

1.2.1.inthe 1st year of service Otenge
1.2.2.in the 2nd and subsequent years of service [1],[2]. 100 tenge (per month)

2. Crediting money:

2.1. To a card account/payment card received by wire transfer or by depositing cash through an ATM or payment terminal [3]

2101 000 000 tenge - 0 tenge (per month),
071000 001 tenge -0.15% of the amount min. 100 tenge

2.2. Through the cash desks of Alatau City Bank JSC[4]

0,29 of the amount min. 250 tenge

3. Receiving cash:

3.1. At ATMs of Alatau City Bank JSC [5]

10 1000 000 tenge — 0 tenge (per month),
or 1000 001 tenge — 0,35% of the amount min. 300 tenge

3.2. At ATMs of other banks in the Republic of Kazakhstan

1,5% of the transaction amount min. 500 tenge + commission from a third-
party bank (if available)

3.3. At ATMs of other banks outside the Republic of Kazakhstan

1,5% of the transaction amount min. 1 000 tenge-+ commission from a third-
party bank (if available)

3.4. At cash withdrawal points (cash desks) Alatau City Bank JSC via POS terminal

0,5% of the transaction amount min. 500 tenge

3.5. At cash withdrawal points (cash desks) of other banks in the territory of the Republic of Kazakhstan through a POS terminal

1,5% of the transaction amount min. 500 tenge+ commission from a third-
party bank (if available)

3.6. At cash withdrawal points (cash desks) of other banks outside the Republic of Kazakhstan through a POS terminal

1,5% of the transaction amount min, 1 000 tenge-+ comission from a third-
party bank (if available)

4. Transfer transactions from a payment card/account (in the Bank's network)

4.1. From the payment card of Alatau City Bank JSC to the payment card issued by Alatau City Bank JSC

0 tenge

4.2. From the payment card of Alatau City Bank JSC to the payment card issued by other Banks in the territory of the Republic of Kazakhstan

0,79% of the amount min. 200 tenge

4.3. From a payment card of Alatau City Bank JSC to a payment card issued by other Banks outside the Republic of Kazakhstan

0,7% of the amount min. 400 tenge

4.4, Transfers within the Bank to current/savings accounts

0 tenge

4.2. Transfer transactions from a payment card (outside the Bank's network):

4.2.1. From the payment card of Alatau City Bank JSC to a payment card issued by other Banks in the territory of the Republic of Kazakhstan

0,7% of the amount min. 200 tenge

4.2.2. From a payment card of Alatau City Bank JSC to a payment card issued by other Banks outside the Republic of Kazakhstan

0,7% of the amount min. 400 tenge

5. Non-cash payments by credit card:

5.1. Payment for goods, works, and services at trade and service enterprises, payment of customs duties, and online payments 0 tenge
6. Additional services:

6.1. Balance inquiry at the ATMs of Alatau City Bank JSC 0 tenge
6.2. Receipt of the mini statement through the ATM of Alatau City Bank JSC 100 tenge
6.3. Receipt of the statement through the branches of Alatau City Bank JSC 2000 tenge
6.4. Reset of the counter of attempts to incorrectly dial the PIN code 0tenge
6.5. Reset of the counter for temporary code request attempts, 0 tenge
6.6. PIN code change at the ATM of Alatau City Bank JSC 0 tenge
6.7. Changes in payment card restrictions, including changes in the daily spending limit 0 tenge
6.8. Blocking/unblocking the main/additional payment card 0 tenge
6.9. SMS Banking service (maintaining a bank account of a payment card by receiving SMS/PUSH to.amobile phone for using the payment card/ card accounts of the client) 0 tenge
6.10. Providing certificates/ letters on the payment card, (including the issuance of duplicates / copies) and other certificates in favor of third parties persons 0 tenge

6.1.1. Conducting an investigation into a disputed (disputable) transaction at the request of the client

according to the IPS tariffs

6.12. Providing video recordings from the Bank's ATM cameras during the investigation of the disputable transaction

5000 tenge

Notes:

*a current account for carrying out activities under a special tax regime for the self-employed. Cleints on the tariff for issuing and servicing the debit payment card ‘Payment card for self-employed persons'are equated to the Premium bonus program.

** for all other banking services - according to the standard tariff

**=VAT on commissions is applied in cases and in the manner prescribed by the tax legislation of the Republic of Kazakhstan

[1] The payment card service fee is charged from the 2nd year of the payment card's validity and is charged monthly, regardless of whether there is a card/account transaction.

[2] 1f the balance on the account is less than the charged commission, the entire amount of the balance on the bank account/payment card is debited.

[3] The amount of the commission is determined based on the amount of transactions for crediting money to the card/account. Accounting is carried out on an accrual basis during the month, and the commission is applied when the limit is exceeded.

[4] The transaction fee is charged in a fixed order, regardless of the transaction amount

[5] The amount of the commission is determined based on the amount of cash withdrawal operations from the card. Accounting is carried out on an accrual basis during the month, and the commission is applied when the limit is exceeded.




