Tunoeas hopma Komniexcrnoeo 002o06opa

OAHKOBCK020 00CTYHCUBAHUA PUZUYECKO2O TUYA

Ymeeporcoena:

Ipaenenuem Axyuoneprozo obwecmsa «First Heartland Jusan Bank»
Ilpomoxon om «23» ¢peepansn 20222. No24-22

Cosemom dupekmopoe Axyuoneprozo oowecmsa «First Heartland Jusan Bank»
IIpomoxkon om «04» mapma 20222. 04/03/22-01

C usmeHneHuAMU U OONOTHEHUAMU, YIMBEPHCOEHHBIMU
Ipasnenuem npomoron om «26» ageycma 20222. Nel07-22,

Cosemom oupekmopos 015 usuueckux auy, C6A3aHHbIX

¢ AO «Jusan Banky» ocobvimu omnowenusmu

npomokon om «05» okmsaodps 2022e. Ne05/10/22-01
Ipasnenuem npomoxon om «26» mas 20232. Ne58-23,
Cosemom oupexmopos 0iist Pu3U4ecKux auy, C8A3aHHbIX

¢ AO «Jusan Bank» ocobvimu omuouenusmu

npomokon om «31» mas 20232. Ne31/05/23-01
Ipasnenuem npomoron om «15» cenmabpsa 20232. Nel(02-23,
Cosemom oupekmopos 015 pusuueckux auy, C6A3aHHbIX

¢ AO «Jusan Banky ocobvimu omnowenusmu

npomokon om «11» okmsabps 20232. Nel1/10/23-01
Ipasnenuem npomoxon om «13» utons 20242. Ne60-24,
Cosemom oupexmopos 0t PuauULecKux Iuy, CGA3aHHbBIX

¢ AO «Jusan Banky ocobvimu omnowenusmu

npomokon om «20» urons 20242. Ne20/06/24-01
Ipasrenuem npomoron om «10» oxkmsabps 20242. Nel(1-24,
Ipasrenuem npomoron om «17» okmsabps 20242. Nel05-24,
Cosemom oupexmopos 0ist PuauULecKux auy, CGA3aHHbBIX

¢ AO «Jusan Banky» ocobvimu omnowenuamu

npomokon om «21» okmsaops 20242. Ne21/10/24-01
Ipasnenuem npomoxon om «12» oexabps 2024e. Nol24-24,
Cosemom dupekmopos 05t pusuueckux auy, C6A3aHHbIX

¢ AO «Jusan Banky ocobvimu omnowenusmu

npomoxon om «17» auneaps 20252. Nel7/01/25-01
Ipasnenuem npomoxon om «06» gpespana 20252. Nel2-25.
Cogemom oupexmopos 011 puuUYecKux auy, CesA3aHHbIX

¢ AO «Jusan Bank» ocobvimu omuowenusmu

npomoxon om «03» mapma 20252. Ne03/03/25-01
IIpasnenuem npomoxon om «23» oxmsaops 20252. Nel103-25
Cosemom dupekmopos 05t pusuueckux auy, C6A3aHHbIX C
AO «Alatau City Bank» ocobvimu omnowenuamu

npomoxon om «20» noabps 20252. Ne20/11/25-01

Ilpasnenuem npomoron om «29» aunsaps 20262. No7-26,



KOMILJIEKCHBIH JJOTOBOP
0aHKOBCKOI0 06Cle)l(I/IBaHI/ISI (bl/l?.]/l‘leCKOl“O Juna

PA3JEJI 1. OBIIUE IMOJIOXKEHUS

Hactosmuit KommurekcHbIlf 1oroBop OaHKOBCKOTO oOCTyXHBaHUS (u3ndeckoro juna (maaee — Jloroop)
oTpeneNseT CTaHTapTHHIC YCIOBHS MPEIOCTaBICHUS yCIYyT akImoHepHBIM obmectBoM «Alatau City Bank» (manee —
baHK) m1a Gu3HIecKuX JIUI, HE OCYIIECTBILIIONINX MPEAPUHIMATENBCKYIO AESTEIbHOCTD, a TaKKe (DPU3MUECKHX JIUI,
OCYIIECTBIIIOIUX ACATEIHHOCTh B PAMKax CIEIHAIBHOTO HAJIOTOBOTO PEXMMa Ul CaMO3aHATHIX (nanee — KiieHT), B
COOTBETCTBHH C 3aKOHOAaTeNbcTBOM PecryOmmkn Kaszaxcram (manee — PK) m BHyTpenHMME noxymeHTamu baHka,
yCTaHaBJIMBAET IIpaBa, 0013aHHOCTH, OTBETCTBEHHOCTh CTOPOH, a TaK)Ke MHbIE 0COOEHHOCTH NPABOOTHOIICHUH MEXKIY
bankom u KnuenToM (kak onpeaeneHo HxkKe).

Hacrosimmuit JloroBop 3amensier coboii JloroBop oOciykuBaHus (U3MYECKOro Jnila B pamkax Family card,
yrBepxkaeHHbIN [IpaBnennem banka (mpotokon Ne 61-23 ot 02.06.2023 roga), KommiekcHbli 10roBop 0aHKOBCKOTO
oOcnyxuBaHusl (pU3MUECKOro Juia, yrBepxkaeHHbld [IpaBnennem banka (mpotokon Ne 24-20 ot 26.02.2020 rona) u
Coserom nupekropoB banka (mportokon Ne 16/03/20-01 ot 16.03.2020 rona), 3a MCKIIOYECHUEM CIEYIOIIUX Pa3/IelioOB
Jorosopa: «Paznen V. OTKpbITHE U 00CTy)KMBaHNE TEKYIIETO CUETa, BhIJada M 0OCIyXHBaHHE KPEIUTHOW KapTOUKH,
ycTaHOBIeHHE KpeauTHoro mmmurtay U «Pasmen. VIII OtkpeiTne, BemeHHE M 3aKpBITHE TEKYIIMX CUETOB,
NpefHa3HAYCHHBIX U 3a€MHBIX CPEICTB», C JaThl, YKa3aHHOW B YBEIOMIJICHHSX, HaIpaBlICHHBIX KimeHTy B
COOTBETCTBHH C YCIOBHSAMH YKa3aHHOr0 KOMIIIEKCHOTO 1oroBopa OaHKOBCKOTO OOCITY>KHBAaHUS (M3MYECKOTO JIUIA.
JlaHHOE TONOXKEHHWE MPUMEHSETCS TOJIBKO B OTHOIIECHWH KIIMEHTOB, MONydYMBIINE MPOIYKTHI IO KPEAMTOBAHHIO, O
BCTYIUICHUS B Ly Jloroopa.

B Jlorosope Knnent u bank coBmecTHO nMeHy0TCS « CTOPOHBI», a 110 OTAeNbHOCTH — «CTOpoHa». baHk sBseTcs
YYaCTHHKOM CHUCTEMBI 00513aTEeJIbHOTO TapaHTUPOBAHUS JICTIO3UTOB, YTO MIOATBEpKAaeTca yBenomieHueM ot 31.03.2023
roga Ne§. Jleneru, pazmeiieHHsle Ha Cuete, SBIAIOTCA 00bEKTOM 0053aTEFHOIO TapaHTUPOBAHUS TOJIBKO B CIydasx,
MPEIyCMOTPEHHBIX 3aKoHOoAaTeabcTBOM PK.

Ob6s3arenscTBa banka mo Bo3BpaTy octaTka jAeHer Ha Cuerte, B ciydae NMPUHYIUTEIbHON JukBHaanuu baHka,
SBJISIFOTCSI 00BEKTOM 00513aTENIFHOTO TAPAaHTHPOBAHNUS JICTIO3UTOB B COOTBETCTBHH C 3aKOHO1aTenscTBoM PK.

Opraanzanuei, OCyIecTBISIomel 00s3aTebHOE TapaHTHPOBaHe Ieno3uToB, sBisieTcs AO «KaszaxcraHckuit
(hoHJ rapaHTHPOBaHU ACTIO3UTOBY (nanee — KOI'/T). Brimutata rapantuitHoro Bo3MenieHus npoussonutcst KO uepes
OaHKH-areHTbl, BBHIOPAHHBIE U3 MPEABAPUTEIBLHOTO TIepedYHs OAHKOB-areHTOB JUIS OCYIIECTBJICHHUS BBIIUIATHI
rapaHTHHHOTO BO3MEIIECHUs. BhITuiaTa OCyIecTBIsIeTCsl B CyMMe OCTaTKOB 110 cOeperaTesibHbIM BKJIaJaM (JIeTo3uTaM) B
HallMOHAJILHOM BAJIIOTE, 10 WHBIM JAEMNO3UTaM B HAIlMOHAJIBHOM BAJIOTE M MO JIETIO3MTaM B MHOCTPAaHHOW BaJIOTE B
pasMepe ¥ MopsIke, yCTAHOBJIIEHHOM 3aK0HOAaTenbcTBOM PK 1 B cootBeTcTBUU ¢ TpeOoBanusmu KOI'Jl. YBemomnenue
00 yCIOBHAX, CpOKaxX M MOPSAKE BBIILIATHI TapaHTHHHOTO BO3MEILICHHMS, MPEIYCMOTPEHHBIX 3aKoHoAaTenbcTBOM PK,
pa3menieHo Ha HTepHeT-pecypce banka.

B cnydae u3MeHeHUs yCIOBUI TrapaHTUPOBAHMA B CBSI3M C M3MEHEHHEM 3akoHonaTenscTBa PK 1 n3Menenusamuy,
BHOCUMBIMU K®I'J], bank nmpuMenset k JloroBopy W3MeHEHHbBIE YCIOBUS TAPAaHTHPOBAHHUSL.

B pamkax JforoBopa npenocTaBisitoTCs CIEAYIOIINE BUbI OAHKOBCKUX YCIIYT:

® OTKpbITHE, BE/ICHHUE U 3aKPhITHE OaHKOBCKHUX CUETOB;

® BBITYCK M 00CITY)XMBaHHE TJIATE)KHBIX KApTOUEK;

® DJIEKTPOHHbIE OAHKOBCKHUE YCIYTH;

® OTKpBITHE U 00CITy)KMBaHNE HEAJUIOKMPOBAHHOT'O METAJUTMYECKOTO CUETa.

JloroBop sBIETCS 1OrOBOPOM IPUCOEAMHEHMS, 3aKIFOYa€MbIM B COOTBETCTBHHM C IOJOXKEHUSMH cTaTbu 389
I'paxxmanckoro koxexca PK, ycmoBus kotoporo eaussl 11t Bcex KnmeHTOB u MoryT OBITh MpHHATH KitneHTOM mmyTem
npucoeanHeHNs K JloroBopy B 1ejoM Ha ocHOBaHMH 3asiBKu coryacHo [Tpumoskennto (Ne 1 u Ne 1-1) k JloroBopy min Ha
OCHOBAHMHW MHBIX JIOKYMEHTOB, 3aKitodaeMblx Kimmenrom ¢ bankom. IIpu stom 3asBka u JloroBOp SIBISIOTCS €IHMHBIM
JOKYMEHTOM C MOMeHTa npuHATHS bankom momanHoit Kimentom 3asBku. [Ipm IuCTaHIIMOHHOM O0OCITY)KHBaHUH
nmocpeacTBoM MoOwIbHOTO TpriiokeHus/Be6-0ankunara, KimmeHT cumraercss mpucoemnHUBIIMMCS K JloroBopy mocie
MIPOXOXKACHUS cooTBeTcTBYytomer Wnentudukammn Kimenta n mpemoctaBienns KimeHTy mocTymna K 3JI€KTPOHHBIM
0aHKOBCKHM yCIIyraM B MOpSIIKE, IPeTycMOTpEeHHOM J[oroBopoM.

1. Tlommmcanuem 3asBku KiaueHr:

1) MIOATBEPKIAET, YTO:

a) IIPOYMTAI, MOHSUI U IPUHI yciIoBHs JJoroBopa B osiHOM 00beMe, 63 KaKuX-JIM00 3aMeYaHHii ¥ BO3pakKeHHH,
00s13yeTcs CBOEBPEMEHHO U B TOJHOM 00BEME BBINOJHATE yciaoBUs JloroBopa, MOHMMAeT U NMPUHAMAET BO3MOXKHBIE
HeONaronpuaTHHIC MOCIEACTBHS NX HEHCIIOTHEHHS 1/MIM HEHAAJIEKAIIETO HCIIOMHEHHUS;

b) JloroBop HE COAEPKHUT KAKUX-TUOO OOPEMEHHUTENBHBIX NIl HErO YCJIOBHH, KOTOPHIE OH, HUCXOJS W3 CBOMX
pa3syMHO TOHUMAaEMbIX HHTEPECOB, HE IPUHSAT ObI;

C) HE BIPaBE CCHUIATHCSA HA OTCYTCTBHUE €TI0 MOANUCH B JJOrOBOpE KaK AOKa3aTesILCTBO TOTO, UTO JJoroBOp HE OBII



UM TIPOYMTAH/MNOHST/TIPUHAT, ecnu y baHka umeercs 3asBka, moamucaHHas KineHTOM, WM WHOH JOKYMEHT,
3akntoueHHbI Knnentom ¢ bankoM, conepskaiiuii yciioBust npucoeauHerus K Jlorosopys;

d) coluomeHs! Bce mpoueaypbl, HEOOXOAUMBIE ISl 3aKitoueHust JloroBopa M moiydeHus: OaHKOBCKUX YCIYT,
yKa3aHHbIX B JloroBope;

e) 3akiroueHue JloroBopa u UCIIOIHEHHUE €T YCIOBUIi, B TOM YHCIIE OTKPBITHE OaHKOBCKOTO cuera 1o Jlorosopy,
BBITYCK W O00ciyxuBaHue [InaTe:xHOH KapTOYKM He HapymIMT W HE NPUBEAET K HAPYLICHUIO JIIOOOW HOPMEI
3akoHozatenbcTBa PK w/mnm npumennmoro k KimmeHTy 3akoHOaTenbCcTBa;

f) BbITycK/OIOKMpOBaHUE/TIEPEBBITYCK/00CTy)1MBaHHe [InaTe)KHbIX KapTO4eK, OTKPBITHE/BEICHHE/3aKPhITHE
0GaHKOBCKHX CYETOB, OCYLIECTBISIETCS MOCpencTBOM KaHana CBSI3M C MPUMEHEHHEM CPEACTB MICHTHU(HKAIMH (B T.U.
obpamenne Knnenta gepes maptHepoB baHka) u cunTaeTcsi paBHO3HAYHBIM [THCHBMEHHOMY OOpAIllCHUIO, 3aBEPEHHOMY
noanucekro Knnenra;

g) IUIATEeXHbIE KapTOYKH, IEPCOHAIBHbBIC HACHTU(HKANNOHHBIE HOMEpa K HUM, BEITyIIeHHbIC BaHKOM B paMKax
JloroBopa, a Takxe pekBU3UTHI CUETOB MOTyYECHBI, IPOBEPEHBI, 3aMEUAHUS U JIOMIOJHEHUS OTCYTCTBYIOT;

h) o3makomiren c IlpaBmimamu MONBE30BaHMS TUIATEKHOW KapToukod M Tapudamu, corimaceH ¢ MOPSAKOM HX
u3MeHeHus u pazmepoM Tapudos;

i) Knuent yBeomiieH, uro B cootBeTcTBHH ¢ 3akoHOM PK «O ruratexax M IIaTeKHBIX CHCTEMaXx» BBEJICH 3alpeT

Ha:

— mpenocrasieHue aocryna K [lnarexHoi (-biM) kapTtouke (-am) w/mnu Cuery(-am) W/uiau Jr00BIM CpelcTBaM
Unentndpukanmn/AyreHTndUKaNuK, B TOM 4Yuciae K MOOHIBHOMY NPHIOKEHHIO W/Win BeO-0aHKUHTY W/Wiu
Wnentndukaropam/AyTeHTHPHUKATOPAM, a TAKKE UX IEpeAada TPETbUM JIMIAM, IPUBEAIINE K MOITYIYCHHIO TPETHbUMH
JIMIAMH JIOCTYIIA K OCYIIECTBIICHUIO IIaTeKEeH M IEPEeBOIOB JICHET, 32 HCKITIOYEHUEM ITPEAOCTABICHHS TAKOTO JOCTYyTIa
cynpyry (cynpyre) 1 OJIM3KUM pOJCTBEHHUKAM, a TAK)KE HHBIM JIUIIAM B CITyJasiX, yCTAHOBJICHHBIX 3aKOHOIATEIbCTBOM;

— OCYIIECTBJICHHE IIaTe)Xeid M TEepeBOJOB JACHET C HCIOJIb30BAaHWEM OaHKOBCKOTO CUETa, IUIATEKHOTO
WHCTPYMEHTA, TH00 MACHTH()HUKAIIMOHHOTO CPEICTBA TPEThHX JIMI], 332 HCKIIOYEHUEM Cynpyra (CynpyrH) ¥ OJIM3KHX
POJCTBCHHHUKOB, a TAK)KE MHBIX JIUII B CIIy4asX, yCTAHOBJICHHBIX 3aKOHOAATEIHCTBOM;

— OCyIIEeCTBJICHHE IUIATeKEeH U MepeBOJIOB JICHET B MHTEpecax TPEThEro JIMIa WiIKM B MOJIb3y TPEThEro JHIa 3a
MaTepHabHOE BO3HArPaKICHHUE WU BBITOABI UMYIIECTBEHHOTO XapaKTepa.

OTBETCTBEHHOCTh 3a HapyIICHHE BBHIIIEU3T0KEHHBIX HOPM YCTAHOBJIEHA YTIOJOBHBIM 3aKOHOJATEIHCTBOM
Pecniyonuku Kazaxcran;

2) JlaeT cBoe 0e3yCJIOBHOE COTJIacHe:

a) Ha HCHOJb30BaHHE BaHKOM cpeacTB (pakCHUMUIBHOTO KONMPOBAHMS TMOMIHUCH, MPUMEHEHHE AIIEKTPOHHOM
mdposoit moamumcu, Crioco60B MAEHTH(GUKAINN TPH TOANMCAHUN/TIPOCTABICHNN OTMETKH B 3asBKaX, BhIMUCcKax,
3asIBJIICHHSX, CIPaBKaX, JOTOBOPaX M MHBIX JIOKYMEHTAX, KOTOPbIE NMPHU3HAIOTCS PABHO3HAYHBIMH COOCTBEHHOPYYHOM
MOATMCH YIOJIHOMOYCHHOTO Jinna banka;

b) Ha ucnosp3oBaHue baHKOM medyaTw B 3JIEKTPOHHOM (OpMe NpH TOANMCAHWW/IPOCTABICHUM OTMETKU B
3asBKax, Brmnuckax, KBUTAaHIUSX, CIIPaBKax M JAp. JOKYMEHTaXx;

C) Ha ocylecTBieHre (GororpagupoBaHuUs/BUICO-/ayIUO3AIIMCH U JalbHEHIIee HCIOIb30BaHUE ayHO-
/Bupneo3anucu, pororpadun Knnenra (nepconanbHbix AaHHbIX Knnenra) aiist ueneii, ykazanHsix B JloroBope;

d) Ha cOop baHkOM M3 BceX HCTOUYHHKOB, 00PabOTKY, B TOM YHCIIE TPAHCTPAHUUHYIO Niepeaudy, baHkom jito6oit
napopmanmu o Kiumente, B TOM YHClie COCTaBISIOMEH OaHKOBCKYI0 M HHYIO OXpaHSIEMYyIO0 3aKOHOM TaiHy,
NepcoHajbHbIe, OnoMeTpudeckue U (1in) uHble nanHele Kiuenra (ero npencraBurens) (nanee — Mupopmanms), kak ¢
UCIIOJIb30BAaHUEM aBTOMATHU3AlMU TaK U 0e3 TaKOBBIX, pacKkpbiTHe MHGBOpMauu TpeThbUM JIMLAM, UX areHTaM U WHBIM
YIIOJIHOMOYEHHBIM MMM JIMIAM, Ha Hepegady W mnoiydeHue MHpopmanum B/M3 KpeauTHbIE OIOpO, B TEUCHHE CPOKa
JieiicTBHs Hacrosmiero Jlorosopa B HENsX 3aKJIIOYEHHS M B paMKax HCIOJHEHUs JloroBopa M (WJIM) MHBIX CIIEJIOK C
bankoM, B TOM 4mciie Hajiexamero HcroiHeHus KimeHToM CBOMX 00s3aTesIbCTB MO HHUM, a TaKKe B CBS3U C
BO3HMKHOBEHHEM MIJIM BO3MOXXHOCTBIO BOHUKHOBEHUs Mexxay bankom u (nim) KimeHToM n (Wiin) TpeTbUMH JINIIAMU, B
TOM 4Hciie ¢ KoTopsiMu KienT n (uim) bask cBsizaH (-bI) 00OCTOSTENBECTBAMYU MIIM OTHOLIEHHUSIMH, JTFOOBIX OTHOLIEHUH,
BKJIFOYast, HO, HE OTPaHUYNBAsICh, CBSI3aHHBIX C: OKa3aHWEeM OaHKOBCKHMX M HHBIX YCIIYT, B TOM YHCJIE COBEPILICHUEM I1EPe/t
WX OKa3aHWEM W B TIPOIECCE WX OKa3aHUs JOOBIX MeHCTBUI/CAeNnoK (M0 OIEeHKe W (MIM) CTpaxOBaHUIO (ecin
MPEeAyCMOTPEHO) | T.II.); HAIIPaBJICHWEM YBEIOMIICHHH, TpeOoBaHMH, a Takke MHOOPMUPOBAHHWEM, B TOM HHCIIE 00
ycayrax baHka; 3alpocoM M TOJIydeHUEM JIF0ObIX CBejieHHH M MH(OPMAIMH; a TaK)Ke B MHBIX CIIy4asix, IPU KOTOPBIX
BO3HHKAeT/HMeeTcss He0OXOIMMOCTh cOopa, 00paboTKH, mepenayu u pacupoctpaneHus Mabopmarmm;

€) Ha KOppPEeKTUPOBKY baHKOM ero nmepcoHaNbHBIX JIAHHBIX B Clydae UX u3MeHeHus ((paMuinm, IMeHH OT4ecTBa,
ajipeca ¥ MHBIX JJaHHBIX, OTHECEHHBIX K IIEPCOHANBHBIM IaHHBIM KineHTa), eciii TakoBble OyayT BHEeCeHBI B basbl TaHHBIX
YIIOJTHOMOYEHHBIX OPT'aHOB;

f) nma mpemocraBieHue/nepenadyy u nonydeHue bankom HWudopmanmu u3/B  odHIMaNbHBIX/3aKOHHBIX
MCTOYHMKOB, BKJIIOYasi FOCYJapCTBEHHbIE 0a3bl JaHHBIX YIOJHOMOUYEHHBIX opraHoB (mamee — ['B/I), Ha moxyueHne
bankom WHdopmannu U3 M0O0BIX BO3MOXKHBIX, ITyOJMYHBIX HMCTOYHHKOB, B TOM YHCJIE CBEACHHH, COJIEpKallux
HaJIOTOBYIO TallHy B COOTBETCTBUM C HasloroBBIM KOJEKCOM, a TaKK€ WHbIE BHABI OXPaHIEMOW 3aKOHOM TaifHBI
HanpsSIMYIO ¥ Uepe3 KpeauTHbIe Oropo/TpeThr inia, AO «HannonansHas maresxHas kopropaius HarmmonansHoro banka
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Pecny6ku Kaszaxcran»' (manee — HITK), opuupansHbele CaliThl YIIOJTHOMOYEHHBIX TOCYAAPCTBEHHBIX OPraHoB ([OpTal
ONeKTpOHHOTO TpaBUTENbcTBa PecmyOmmkm Kazaxcran/DieKTpoHHOE JHIEH3UPOBAaHWE W JPYrHe OQHUIHaIbHEIC
WCTOYHMKH), IPYTUX OpraHU3aluil U JHIL, IPEIOCTaBICHHON Yepe3 KPeJUTHbIE OF0pO, KPEIUTHBIX OI0pO, ¢ KOTOPBIMU
BankoM 3akitoueH J0T0BOP O MPEJOCTaBICHUH 1 osTydyeHnd nHdopmanun, LleHTpoM 00paboTkH HAEHTUPHUKAITMOHHBIX
naHHbIX (manee — IJOMJ) Ha OGaze HIIK u wHBIME oOpraHuzanusMu/y4pexICHUSIMU, HWMEIOLIMMHU IpaBO Ha
noxydeHue/mpenocrapienue Mupopmanum — ¢ 1esplo MoyydeHus] baHKOM aKkTyajbHBIX M JIOCTOBEPHBIX CBEACHHH O
Knuenre, HeoOXOAMMBIX Ui €ro WICHTU(QHKALMM, BKIIOYass YAAJICHHYIO WACHTHU(QUKALUIO C HCIOIb30BAaHHEM
OGroMeTpHUeCKUX TOKa3aTeleH;

g) Ha npoBejeHNEe baHKOM IpeBapUTEIBHOTO aHAIN3a C UCTIOIb30BaHHEM KOH(DHUACHIIMANBbHON HHPOPMAIUH O
Kmuente w3 Bcex 3akoHHBIX ucTogHMKOB (I'BJl, mopram DiIeKTpOHHOTO MpPaBUTENBCTBA  PecyOnmKu
Kazaxcran/OnexTponHoe nuieH3uposanne, ['BJ] u npyrue) ¢ meipio WCHONHEHUS TpeOOBaHUI 3aKOHOJATEIhCTBA U
MOATOTOBKH NPEUIOKEHUH 110 poaykTam/ycinyram baHka;

h) na mpenocrasnenue/Brnawy MHbDOpMaIy B/u3 KpeAUTHBIX OI0PO, ¢ KOTOPHIMHA baHKOM 3aKiTF0ueH JOTOBOP O
MPEIOCTaBICHNN U MOIyYCHUH WH(GOPMAIMX ¥ WHBIMH OPTraHHU3aIMSIMH/yIpekIeHUAME baHKy HampsMyro WM depes
TpeTbux Jul MHpOopMaruy, BKIroyas Ty, KOTOpas IIOCTYIUT B OyIyIiem;

i) Ha mosydyeHue KpeauTHbiM Oropo Mudopmammmu o Kmmenre w3 I'BJl, IO/, a taxke opuUMAIBHBIX H
3aKOHHBIX HCTOYHUKOB (MOpTaJl DJIEKTPOHHOTO MpaBUTeNbcTBa Pecnyonuku Kasaxcran/OnekTpoHHOE NHLIEH3NPOBaHHUE,
ounmanbHple CaWThl YHOJIHOMOYEHHBIX TOCYAapPCTBEHHBIX OpPraHOB M JIpyrue OQHIUaIbHbIE HCTOYHHKH) OT
oneparopos/BianenbiieB I'b/I, B Tom unciie cBeacHHMIA, COEPIKAIIUX HAJOTOBYIO TaiiHY B COOTBETCTBHUU ¢ Hamoroseim
KOJICKCOM, a TaK)Ke MHBIC BUIBI OXPAHIEMON 3aKOHOM;

j) Ha nomydyenue baHkoMm cBeneHMIA 00 OCTAaTKax M ABMKEHHUHM ACHET HA MHANBUIYaJIbHOM IICHCHOHHOM CUETE 1
Ipyroit mHbopManuy U3 EquHOro HaKOMMWTENhbHOTO NMEHCHOHHOrO ()OHAA, M MHBIX NEHCHOHHBIX (GoHnoB w/mmm HAO
l'ocynapctBenHo# koprnoparun  «lIpaBUTENBCTBO IJIT  TpakAaH», TOCYOAPCTBEHHBIX M HETOCYJapCTBEHHBIX
OpTaHM3aIMid, B TOM YHCIIE Yepe3 KpeauTHbIE OI0po;

k) na mpenoctaBnenue EnnHBIM HaKONWTEIHHBIM IEHCHOHHBIM (D)OHIOM W MHBIMH NIEHCHOHHBIMH (DOHAAMH
w/umn HAO T'ocynapctBeHHo#t kopriopanuu «IIpaBUTENBCTBO ISl TpaXkiaH», TOCYIapCTBEHHBIMU OpraHaMu U WHBIMU
IOPpUAUYCCKUMU JIMIIaMU, OCYHICCTBIAIOIIUMU ACATCIBHOCTL MO IMPUBJICYCHUIO NMEHCUOHHBIX B3HOCOB U IMCHCHUOHHBIM
BBITLIATaM, 110 BBIIJIATE TIEHCHU U MOcoOuid, UMelolelics n nocrynatoieit B Oyaymem Muapopmanuu Hanpsmyto banky
Wi uepe3 KpeauTtHele Oropo, MuHbopmanum, npenocrasisiemoli OpraHusanyed, OCyIIECTBISIONICH AesSTEIbHOCTD,
CBsI3aHHYI0O cO cOOpOM U TpelnocTaBleHWeM HHpOpMaIlMu O Aoxojax (U3MuYeckux Jimi, B ToM uuciae HAO
«ocymapctBeHHass kopropaist «[IpaBUTENbCTBO Uil TpaKAaH», MPeaoCTaBiIseMoii/monydyaemMoii bankoMm u3/B
KpeIUTHBIE OI0OpO — 0 T0X0Jax, APYroi HH(POPMAINH, a TAKKE 00 OTUHCIIAEMBIX C JJOXO0JI0B 00sI3aTENIbHBIX IIEHCHOHHBIX
B3HOCax B ENWHBINA HakomMTEeNbHBIN IMEHCHOHHBIN (GOHJ Yepe3 KpeauTHble 0I0pO M WHBIE OpraHM3aluK/ydpexkIeHus,
MMeEIOIINEe NTPaBo Ha MojydeHue/npenocrasinenne Muapopmanny;

1) ropuaudyeckoMy JHIy, OCymecTBisifomeMy Io pemennto IlpaBurensctBa PecrmyOnmkn Kazaxcran
JIeITEIIFHOCTh 110 OKa3aHMIO TOCYJapCTBEHHBIX YCIYT B COOTBETCTBHHM C 3aKoHozaTenbcTBOM PK, Ha mpenocraBnenne
uMeloleiics u rnocrynaroonei B Oyaymem o HeM MHbopManmn kpeanTHBIM 010po u baHKy mocpesncTBoM KpeauTHBIX
610pO0;

m) Ha UCIOJIb30BaHHEe baHKOM HOMepa MOOWIBHOTO TeneoHa, MMEHH WM MHBIX NaHHbIX KineHTa B memsx
npenoctaBieHus KimeHTy OaHKOBCKMX M HMHBIX YCJIYT, B TOM YHCIE Iepe] HJIM B ITPOLECCe OKa3aHWs YCIyr |
COBEPIIEHUS JIFOOBIX JIEHCTBUI/CENOK;

n) Ha npejpocraBlieHne BaHKOM MOCTaBIIMKY KOMMYHAJIbHBIX WM MHBIX YCIYT W/WIH YIOJIHOMOYEHHOMY WM
TpeTbeMy JIMIY yKa3aHHBIX KimeHToM depe3 Y alleHHbIE KaHAJIBI OOCIY)KMBaHMS CBEICHUH B KBUTaHLUK/CUETE Ha
OIJIaTy KOMMYHAJbHBIX WK UHBIX yCIIyT; KIMeHT cornaceH ¢ TeM, 4To baHk BIpaBe 0TKa3aTh B UCIOJIHEHUH YKa3aHUs
Ha COBEPILCHNH OTIEPAINH, KOTIa TPEThE JIUII0, YIIOTHOMOUYSHHOE ITOCTaBIIMKOM KOMMYHAJIBHBIX MJIM MHBIX YCIyT H/WIIN
caM TaKOM NOCTaBIIMK HE IIOATBEPXKIAET KOPPEKTHOCTH/NPAaBMIBHOCTh CBEACHHM, 3allojHEHHBIX KimeHTOM B
KBUTAHIMM/CUETE HA OIUIATYy KOMMYHAJIBHBIX WJIM MHBIX YCIIYT, IIpU 3TOM baHK HE HeceT OTBETCTBEHHOCTH 3a YOBITKH,
noHeceHHsle KneHToM B CBsI3U ¢ 0TKa30M baHka OT HCIIOTHEHUS TaKUX yKa3aHUIL.

2. IIpucoenunennem k JloroBopy KimeHT pgaer Oe3ycioBHOE coriacue B IENAX OJIMUCAHHS
(3akmouenus) 3asiBKA B paMkax JloroBopa, 3asBICHUA, JOKYMEHTOB, JIFOOBIX CAENOK B OTHOIIEHUsIX ¢ bankom (B ToM
YuCJI€ coriacus, NoATBEPKACHUA, UBMCHCHUC aHKCTHBIX JJaHHBIX, HOMEpa Tenecb0Ha, HWHBIX CBC}IGHI/Iﬁ o Knuente n }Ip)
ucnonb3oBaTh Crioco6 maeHtudukanuy, B ToM gucie OLII, yHUKambHBIN HASHTH(UKATOP MOJIB30BATENS U IapOIb
(KCIU, QR-xom, INNH-xox, USSD/SMS-coobmienue), depe3 KaHaibl CBS3M B TOpsAKe, MPEIyCMOTPEHHOM B
HacTosmeM JloroBope. KineHT Takke corilaceH, 4To K MOAMHUCAHUIO (3aKITIOUCHHIO) 3asiBKH, 3asIBICHUN, TOKYMEHTOB,
JMOOBIX CIIEJIOK B OTHOLICHUSX ¢ baHkoM (B TOM umciie coryiacusi, MOATBEPXKICHHS, NU3MEHEHHE aHKETHBIX JaHHBIX,
HOMepa TenedoHa, WHBIX cBeleHMH o KimeHre M 1p.) Takxke npupaBHHBaeTcs nepexon Kimentom B MoOmibHOM
NPWIOKEHUH C OKHA (PKpaHa) HMoArcaHus (BBoAa HH(OPMAIIMK) K CIIeTYIOIEMY OKHY (3KpaHy), B TOM YHCIIE TIEPEX0.

! AO «Hanuonanbnas nnaresxHas kopropaius Hanuonansnoro Banka Pecriy6muxu Kasaxcran» (HITK) cosnano B pesynbrate peopranusanuu PITT
«Ka3zaxcTaHCKHH HEHTp MekOaHKOBCKHX pacueToB HammonamsHoro banka Pecry6muxu Kazaxcram» (KLIMP) mytem ero npeodpasosanus B HITK B
COOTBETCTBUU ¢ mnoctaHoBieHueM CoBera nupektopoB HarponansHoro banka Pecry6onmmuku Kazaxcran Ne 17 or 03.03.2023 rona u Pemenuem
eauHcTBeHHOro yupenutens Nel ot 19.07.2023 roga. ExunctBeHHbIM yupenuteneM u akunonepom HIIK siBisercs HaumonanbHeiil bank PecryOminku
Kasaxcran



C HCIOJb30BAaHMEM BCTPOCHHBIX CPEICTB HACHTU(UKALMU T[EPCOHAIBHOrO MOOWIBHOrO ycrpoiictBa Kinenra
(pacno3HaBaHme JHIIa, OTIIEYaTKa Nainba u ap.). [loamucanne (3axmoueHne) 3asBKH, 3asSBICHAHN, TOKYMEHTOB, JIFOOBIX
C/ICNIOK B OTHOLICHUSX ¢ baHkoM (B TOM wyHcie cornacus, NMOATBEPXKACHHS, N3MEHEHHE aHKETHBIX JaHHBIX, HOMepa
TenedoHa, MHBIX cBeAeHui o KiueHte u np.) c ucnoibp3oBaHreM Criocoba MISHTU(QHUKALMK WK IIyTEM IIepexona K
crieiyronieMy okHy (3kpany) MoOHIbHOTO puItokeHus pusHaeTcst CTOpOHAMHU CIEIKOH, COBEpIICHHOW B TMCHbMEHHOM
¢dopme, ompenemnsironield CTOPOHBI U coJlepKaHHE MX BOJEU3BSIBICHUS, PAaBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM
HOCHTEJIE, ONMUCAHHBIM COOCTBEHHOPYYHOM TOAIUCHIO0 M MOTYIIIUMH CITYXKHTh JOKA3aTEJIbCTBOM B CY/I€.

IIpu sTom KimeHT 0co3HAET U COTIaceH ¢ TeM, YTO IPH 3aKIIOYEHUH CIIETI0K YKa3aHHBIMU B HACTOSILEM ITyHKTE
criocobamu baHk He HeceT OTBETCTBEHHOCTh 3a yuiep0, Bo3HuKiMii y Kimenra BCleICTBHE YyTEpH, XHILCHUS,
pasrnamienusi, nepeaadyn TpetbuM sniaMm Kiuentom DI, yHHKanbHOTO HACHTH(UKATOpPA MOJH30BATENS W MapOIIs
(KCaN, MMNH-xon, USSD/SMS-coobmmennst), Homepa/SIM-kapTel cOTOBOTO TenedoHa, MCIOIB3yeMOro I BXOAa B
MoO6uibHOE TPUIOKEHHE, TEPCOHATFHOIO MOOMIBHOTO yCTpolicTBa KiteHTa n/uinu Apyrux yCTPOUCTB, HCIOIb3YEMbIX
Knuentom amst nosydeHuss DIEKTPOHHBIX OAHKOBCKHX YCIYT, B CBS3U ¢ ueM KiiMeHT 00si3yercsi MpUHUMATh MEphI,
MCKITIOYAOIIUE yKa3aHHbIe (DaKThl, a B CIIyyae UX HACTYILICHHUS] HEMEJICHHO H3BECTUTh 00 3TOM BaHk.

3. Bce npunoxenus x JloroBopy (Ipu nx HaJaM4un), 3asBJICHUS, 3asBKHU, NpuHsThIe bankoM ot Kinenra B
paMKax oka3bIBacMbIX baHKOM yciyT, SIBISIOTCS HEOThEMJIEMOi YacThio JloroBopa, eciii HHOe He OTOBOPEHO B TEKCTE
CaMoro NPUJIOKEHUsI, 3asBIICHHUS, 3aIBKU.

PA3JEJI II. TEPMUHBI 1 OITPEAEJTEHUS

4. B JloroBope n NpHIOKEHHUSAX K HEMY HCIIOIB3YIOTCA CIICIYIONINE TEPMUHBI U OTIPEICIICHHS:

1) Apropm3anus — pazpenieHre baHka Ha OCyIIECTBIICHHE IUIaTeXa C UCIIOIb30BaHHEM [1maTeskHOI KapTOuKy.
[Ipouenypa mony4eHHs aBTOPW3AIMH YCTAaHABIMBACTCS B COOTBETCTBHHM C JOTOBOPAMH, 3aKIIOUYCHHBIMH MEXIY
YYaCTHHKAMH CHCTEMBI IIJIATEKHBIX KapTOUeK;

2) AKIHOHHBIe DOHYCBI — YCIIOBHBIC €AMHHIBI, 3auncisieMble bankom 3a cuer cpenctB banka/mapTHepa Ha
BonycHbIlf cuer, ¢ ynepKaHHEM HHIMBHAYaJIbHOTO MOIOXOJHOTO HAJIOTa Yy HMCTOYHHKA BBIIUIATHI M COLMAIBHBIX
IUIaTeXXKel B TOpSJAKe M B pa3Mepe, YCTaHOBIEHHOM 3akoHojaTenscTBOM PecmyOmukn Kaszaxctan. CrtoumocTh
AKIIMOHHOTO OOHYyCa yCTaHaBIMBaeTCs baHKOM B DKBHBAJICHTE K TEHTE.

2) AyTeHTH(UMKATOP — TallHbIC CBEJCHUS, HEIIOBTOPUMBIE MpPEAMETHI, (U3MYECKUE XapPAKTEPUCTUKH WA HX
KOMOMHAIIMY, IO3BOJISIOIINE TIOATBEPAWTh JHYHOCTh KimeHrta u  (WIM) MOUIMHHOCTH OIEpaluH, T.e.
ayTeHTU()UIMPOBATD;

3) AyreHTH(MKanMsA, B TOM uYHcie MHOrogaxkTopHas ayTeHTH(HKAaUUs — MPOBEpKA NPHHAICKHOCTU
KIIMEHTY TIPEIbSBICHHOTO UM HICHTH(UKATOpPA, a TaKKe IOATBEPXKICHNE IOJUIMHHOCTH U MPAaBHWIILHOCTH Ollepalu,
COCTaBJIEHUsI HJIEKTPOHHOTO JIOKYMEHTa B COOTBETCTBHH C TPEOOBaHMSAMH IPOLETYPhl OE30MaCHOCTH ITyTEM HPOBEPKH
COOTBETCTBHS ayTeHTH(HUKATOPA KIIMEHTA MIPEABSIBICHHOMY UM HICHTU(DHUKATOPY;

4) AIM (a¢¢punnpoBaHHBIE IPArONEHHBIE METAJLIBI) — IPArOlCHHBIE METaJUIBl (30JI0TO), MPOIICAIINE
00paboTKy M OYNCTKY OT IPHMECEH M COMYTCTBYIOIIMX KOMIIOHCHTOB, JIOBEACHHBIE 10 Ka4eCTBa, COOTBETCTBYIOIIETO
MEKIyHApOIHBIM CTaHIapTaM KauecTBa, NpUHATHIM JIOHIOHCKOIT accolraiuell pplHKa JparoneHHbIx Metaiuios (London
bullion market association) nnu JlongoHcKo# accoumarmeii MetamioB ruiatuHoBoW rpynmbl (London Platinum and
Palladium Market) w/unu crangapram kauecTBa M TpeOOBaHMSIM, YCTAHOBJIEHHBIM B TOCYAapCTBax-y4acTHHKaX
TaMO0)KEeHHOT0 CO03a M/WIIM CTAHAAPTAM KaueCTBa M TEXHUUECKUM YCIIOBHSM CTPAHbI IPOUCXOK/ICHHS, & TAKIKE MOHETHI
13 JParolieHHbIX METAIIJIOB, UMEIOIIE MACCOBYIO JIOJIO IParolieHHOTo MeTayljia He MeHee 99,99 mporieHTa asist 30510Ta;

6) BaHkoMaT — >JIEKTPOHHO-MEXaHUUECKOE YCTPOUCTBO, Mo3BouIstolIee KineHTy nomyyaTs HaTMYHBIE 1€HBTH,
nononHATh CUeT M MOoJIb30BaTHCS APYIUMH yciayramu banka;

7) buomerpusi — cucTeMa pacliO3HaBaHUS JIIOAEH 1O OAHOW wim Oojee (U3MUECKHM, WM MOBEICHYECKUM
yepram;

8) buomerpmueckasi ayTeHTH(QUKALNUA — TpoLeaypa ayTeHTH(HUKANWH, B paMKax KOTOpOH B KauecTBe
ayTeHTH(UKATOPa UCHOIB3YIOTCSl OMOMETPHYECKHE TapaMeTphl KINEHTa;

9) Buomerpuueckne JaHHBIe — IIEPCOHAIbHBIC JIAHHBIE, KOTOPHIE XapaKTEepU3ylOT (HU3HOJIIOTHYECKHE U
Omostornyeckre 0COOEHHOCTH CYOBeKTa MEPCOHANBHBIX JaHHBIX, HA OCHOBE KOTOPBIX MOYKHO YCTAHOBHUTH €T0 JTHYHOCTD;

10) biiokupoBaHue MJIATEKHOW KAPTOUYKYM — MOJHBIN WM YaCTUYHBIN 3alpeT Ha OCYIIECTBICHHUE TUTATEeXEH 1
(mu) TepeBOAOB ICHEr C HCMoNb30BaHWEeM [lmaTe)kHOW KapTOYKHM, B TOM YHCJIE CHATHE HAJIMYHBIX JACHET B
TIBH/bankomarax;

11) Bonychl — ycioBHBIE eIUHHIBI, 3adncisieMble bankom 3a cuer cpeactB bamka Ha Bomycusril cuert, 3a
OCYILECTBIICHHE OC3HATMYHBIX IUIaTeXXeil ¢ mcmoib3oBaHneM IlmaTexxHoN Kaproukm/Cdera, K KOTOPOMY IpHUBS3aHA
[Tnatexxnas kaprouka/QR B mopsiike, MpeayCMOTPEHHOM YCJIOBHSMH IPEOCTaBICHUS] BOHYCOB, pa3MEIIeHHBIX Ha
Hutepner — pecypce. Croumocts bonyca ycranaBnuBaeTcs baHkoM B 9KBUBAJIEHTE K TEHIE;

12)Be6-6ankuHr — mporpaMMHOe oOecrieueHne, MPeNOCTaBISIONIee JOCTYII K 3JIEKTPOHHBIM OaHKOBCKUM
yciIyram ocpeacTBoM cetu MHTepHeT;

12-1) Bepudukanus — npoueaypa HOATBEPKICHUS ITOJHOMOYHMH (TIpefocTaBienue npas gocryna) Kiuenra c
LEBI0 PeaIn3alii UM 1IPaB U HCIIOJIHEHNUS 0053aTeNbeTB 1Mo [loroBopy.

IIpu coBepiieHny ornepariu ¢ ucnoib3oBanneM Tokena Bepudukanus KimneHTa ocymecTBisieTcs myTeM
BBOona Kimnentom [Taposist B MoOMIIBHOM YCTPOMCTBE M AOMOJIHATENBHEIM BBOJIOM, eciiil Tpedyercs, [TMH (mpu ruratexax



gepe3 POS-tepmunan);

13)BuyTpennne 1okymMeHTbl BaHka — NOKYMEHTHI, YTBEp)KICHHBIC YITOJTHOMOYCHHBIMH OPTaHAMH/JIHIAMHU
banka, ycranaBnuBarolyue, M3MEHSIONIME WM IPEKpallarollue HOPMBI (IpaBUiIa) MOBEACHUS, PAacCUHUTAHHBIE Ha
MHOTOKpaTHOE NPUMEHEHHE W O00s3aTeNbHbIe Ul COOJIIO/ICHHS/ NMPUMEHEHHs y4YacTHHKaMH BHYTPHOaHKOBCKHX
OTHOIICHHUH TPH BBITIOJIHEHUN UMH CBOUX (DYHKIMI/ TOJDKHOCTHBIX 00S3aHHOCTEN

14)Bo3narpaxaeHue — IpOLEHTHI, HaulcaseMble baHkoM 3a mosbp3oBaHue 3aliMOM, a TakXke 3a MOJIb30BaHHE
JICHbIaMH, pa3MeIleHHBIMH Ha cOeperaTeibHbIX cderaX KiMEHTOB, MO CTaBKaM M B IOPSJAKE, NMPEIyCMOTPEHHBIMH
3akoHonareabcTBoM PK, JloroBopom u Tapudamu;

15)Bpigauya nJaTeXHOM KapTOUKM — Tpomecc nepemaun [lmarexxHoit kaprouku u IlepcoHampHOTO
HUACHTU(PHUKAIHOHHOTO HOMepa K Heilt Kimenty bankom u (wimm) npenocrasienne bankom Knmernty madopmarim o ee
PEKBH3HTAX;

16) Beimucka — TOKYMEHT, Coep Kaniii HHYOPMAIIHIO O TUTaTekax 1 (MJIH) epeBOIaX IeHET U WHBIX ONepaIfisX,
B TOM YHCJIE, OCYIIECTBICHHBIX C HCIOIb30BaHNEM [1maTexHOM KapTOYKH B COOTBETCTBHH ¢ J[oroBOpoOM;

17)Bpinmyck mJIaTeKHbIX KapPTOYeK — IUIaTe)KHAs yCIIyTa, IpelycMaTpuBalommas Beiady [ImaTexxHoi KapTouku
Knuenry;

18)/lenoBble OTHOLIEHMS] — OTHOIIEHUS ¢ KimeHTamu, BO3HHKAIOIIME B Ipoliecce ocymiecTieHHs bankom
0aHKOBCKOM JESATCIBHOCTH,

19) lonoanuTeabHass KapTouka — [InarexHas xapTouka, BelymeHHas Knuenty uinu mo 3asBienuto Kinenra
TpeTbeMy JIMILy, B KaueCTBE CPeJCTBa AocTyna k CueTy AOMOIHUTENIFHO K OCHOBHOM I1naTexHol KapTouke;

20) JonoJIHNTe/IbHOE MOMellleHHe — CTPYKTypHO€ ropa3aeieHue ¢punnaita banka, pacmonoxeHHOe Mo axpecy,
OTIIMYHOMY OT ajpeca ¢unnana banka B mpenenax ogHOH obyacTé (ropoja pecinyOIMKaHCKOTO 3HAYEHHsI, CTOJIHIIBI),
OCYIIECTBIISIOINIEE ONPECICHHBII CIEKTp OaHKOBCKUX OIEpaIyii Mo 00CITyKHBaHHIO KIIHEHTOB;

21)JocTynHble cpeacTBa — CyMMa HEHCIIOIb30BaHHOTO KPEANTa U cOOCTBEHHBIX cpencTB Kimenra Ha Cuere;

22)JocTynHble CpeacTBa MO MYJIbTHBAJIIOTHOW KapTOYKe — CyMMa OCTaTKOB 1m0 CueTaMm MyIIbTHBATIOTHON
KapTOYKH, KOTOPHIE PACCUUTHIBAIOTCS B MOMEHT ITPOBEJCHNUS aBTOPHU3AINH TI0 KypcaM O€3HAINYHON ITOKYITKH/TIPOAAXH
BJIIOTHI, YCTAHOBJICHHBIM baHKOM Ha MOMEHT 3arpoca/ 00pabOTKH IJIATEKHOTO JOKyMEHTa;

23) bonycublii cuer (BC) — cuer, He sABIAOMIUIACS OAHKOBCKUM, KOTOPBIA OTKpHIBAaeTCS BaHKOM KaKIoMy
Kimenty B MomeHT smuccuu IlnarexxHoll kapTouku ¥ Ha KoTopoM baHk BemeT yder omepauuu no bonycam u /mnm
AKIMOHHBIM OOHYCaM: HauUCIIEHUE, TPaTy, BOCCTAHOBJICHHE, CITCAaHUE M aKTHBHBIN OCTAaTOK OallaHca;

23-1) Adonoanurtenbublii Bonycubiii cuer (ABC) — cueTt, He ABISIONIMIICS 0AHKOBCKUM, KOTOPBIA OTKPBIBAETCS
bankom Kimentry B momeHnt smuccuu Family Card u Ha koTopom Bank Benmer yder omepanuu no bonycam u /uimu
AKIIMOHHBIM OOHYyCaM: HaulCIICHUE, TPaTy, BOCCTAHOBJICHHUE, CIICAHUE U aKTHBHBII OCTaTOK OanaHca;

24)E-TIMH - Ttexnomorus yctanoBku [IMH, 3axmrouaromasics B camocrostenbHoW ycraHoBke I[TMH dwepes
yHnaJeHHbIe KaHaibl oOcwy)xuBanus (bankomar, MoOuinsHOe niprioxeHne, Be6-0aHKUHT U 1p.);

25)3apniaTHbIii POeKT — yciryra baHka 1O OTKPBITHIO TEKYIIMX CUETOB, BBITYCKY [IMaTeXHBIX KapTOYeK U
MEPEUHCICHUIO CyMM 3apabOTHOM IIaTel M JPYTHX, NPHUPABHEHHBIX K HUM IUIATEXKeH, B TONB3y pabOTHHKOB
OpraHM3aIyi, 3aKkmounBIIuX ¢ bankom /lorosop o nepeurcieHny 3apabOTHOM IIIATHI;

27)3asiBKa — JOKYMEHT O MPUCOEAUHEHNH K JloroBOpY, mogaHHbIi KITMEeHTOM B COOTBETCTBUU C TPEOOBAHUSIMU
banka cornacuo IMpunoxenuto Ne 1/ITpunoxennto Ne 1-2 (B ciyyasix, korjga Cuer oTkpbiBaeTcs KireHToM 1s neneit
OCYIIECTBIICHUSI JIEITEILHOCTA B paMKax CIICI[HaJbHOIO HAJIOTOBOTO PEKMMa Uil CaMO3aHATHIX), (GOPMUpPYEMbIil Ha
OyMaxHOM HocuTeJe U (UIM) B DJIEKTPOHHOM BHJIE, HA OCHOBaHUU KOTOpOTo KIMeHTy MpenocTaBisioTcs OaHKOBCKUE
YCIyTH, IPEeayCMOTpeHHBIE J[oroBOpOM;

28) UnenTudukarop — yHUKAIBHBIA MIPU3HAK KIHEHTA, MO3BOJISIONINN OTIMYATh €T0 OT APYTHX KIHEHTOB, T.C.
UIEHTU(HUINPOBATE;

29)AnenTudukanusi — CpaBHEHHE MpPEABSBICHHOro  waeHTudukaropa KimeHra ¢ mepedHeM
3aperuCTPUPOBAHHBIX HACHTH(UKATOPOB;

30) U3baTHE MuIaTeKHOH KapTOUKH — npu3Hanue bankom [TnaTexHol KapTOUKK HEeAEHCTBUTEIBHON U (MiH) ee
U3bATHE U3 OOpAIIEHUS U YHUUTOXKCHHE;

31)HTepHeT-pecype — HHTEpHET-pecyp baHka (caifiT) mo azpecy Wi MHOMY afpecy, CChUIKa Ha KOTOPHIH B
KauecTBe ounmaIpLHOr0 HHTEpHET-pecypca banka comepxkutcs Ha caiite www.alataucitybank.kz;

32)Kanan cBfi3u — OJTHO M3 CpeACTB mNepenayun uHdopmarun Mexxay Kinmnenrom u bankom: snekTpoHHas modra
(email), SMS-coobmeHnus1, TenedoHHas CBsA3b, MOOWIbHOE TpHiIoKeHue, Push-yBenomienus, Tenebankunr, TenedoH,
bankomar, POS-tepmunan, Tepmunai, otaenenue banka, THTepHET-pecypc, TMUHBIN KaOMHET, HHTEPHET-OTACTICHIE 1
WHBIE PECYPCHI, C HACHTH(UKAIEeH Ha OCHOBaHUHM CBeleHH o Kimenre;

33) Kaproynasi onepanus — onepauus ¢ [lnarexHoil kaproukoi, Bkirouas Belmyck IlnaTexHo#l kapToukwu,
TUIATeX M M (WIIM) TIepeBOJIBI AEHET C MCIOJb30BaHUEM [1naTe)XHOI KapTOukn WM e€ PeKBU3UTOB, peKBH3UTOB Cuera
JOCTYII K KOTOpOMY o0ecreunBaeTcs NOCpeACTBOM [linaTeskHOl KapToukn, B TOM 4YHCIE€ C TNPUMEHEHHEM
aJbTEPHATUBHOTO HeHTH(HUKATOpAZ,

2 1101 aJIbTEPHATUBHBIM UIEHTU(GUKATOPOM MOHMMAIOTCS OTAENbHbIE PEKBU3UTBI, B TOM YHCIE B BHIE OYKBEHHO-UM(DPOBBIX CHMBOIOB (BKJIIOYAs
KCAU, QR-kox, D111 u npyrue), KOTOpbIe O3BOISIOT HACHTHGHUIIMPOBATH KiTHeHTa 1 OCyIIeCTBUTS IIATEX H (HIN) IePEBOJ ACHET uepe3 Y TaTeHHbII
KaHaJI 00CITy)KHBaHUS
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K KapTouHsIM omepamusiM TakxKe OTHOCSITCSI OTIEPAINH, CBA3aHHBIC C MOJyYCHUEM HAJTMYHBIX JEHET, 0OMCHOM
BAJIIOT U JIpyTHE ONIepaIyy, mpeaycMoTpeHnsle JJoroopom n/umm Tapudamu;

35)KnaneHnT — ¢u3nyeckoe JIMIO, B TOM YHCIE, OCYIIECCTBISIOIIEE AEATEIBHOCTh B paMKax CIHEHHATIbLHOTO
HAJIOTOBOT'O peKUMa AJISI CaMO3aHATBIX B COOTBETCTBUU ¢ 3akoHojaTenscTBoM PK (He sBisitolneecs MHAMBUIYaTbHBIM
IpenpuHUMaTeNeM), IprucoeAuHuBIIeecs k [loroopy;

36)Kom mocryma (xom) — 1mmudpoBoit koj ansd BXoaa B MoOWIbHOE MPHUIOKCHUE, a TAKXKE MOATBEPIKIACHUS
KnurenTom Buza 1 mapaMeTpoB yCIIyrH/onepany, npegocrasiseMoii Kimenry/ocymectsisiemoit Kitnenrowm;

37)KonoBoe ciioBo — 1udposas, OykBeHHas WM OyKBeHHO-IU(pOBasi KOMOWHaLus, BeIOpaHHas KimeHToM u
npenocrasieHHas B baHk, ncnonp3yemas Croponamu utst uaeHTH(GuKanun KinenTa, mpu ero odpaieHnu mo Tenedony
U IPYTUM KaHalaM CBS3H C 3allpOCOM Ha COBEPIICHHE OIPEAEICHHBIX OIepaliii o mpoaykTam banka;

38) KonBepTamus — MOKyIKa/mpoiaka MHOCTPAHHOH BaJIOTHI;

39)KonpuaeHunaJIbsHOCTh MEePCOHATBHBIX JaHHBIX — 00s3aTeNnbHoe U1l coOmoaeHns1 bankoM TpeboBaHme He
JOIyCKaTh WX PaclpocTpaHeHHs Oe3 coryacusi cyObeKTa MEpPCOHATIBbHBIX AAHHBIX WM HAJIUYUS WHOTO 3aKOHHOTO
OCHOBAHHS;

40)Kondunennuanbuass nHpopManusi — CBEJCHHUS O JIMIAX, MpeAMeTax, (akraxX, COOBITUSX, SBICHHUAX H
nporeccax, He3aBUCUMO OT (OPMBI X MPEICTABIICHUS, CO CIICIIMAIBLHBIM PEXHMOM 3allUThI;

41)KCAHM — onHOPa30BbIi KOJ CHCTEMBl ITUHaMHUuYecKoil maeHTHukaunu baHka, mperocTaBisIoONMi cCO00i
YHUKAJIBHYIO TOCJIEI0BATENILHOCTh AJIEKTPOHHBIX HU(POBBIX CHMBOJIOB, CO3/aBaeMas IPOrpaMMHO-TEXHUYECKUMU
cpeacTBaMuy, 1o 3anpocy KimeHnra npu HCHOIb30BaHUH YCIIYT;

41-1) MexayHapoaHble MepeBOABI — TPAHCTPAHWYHBIC IepeBOAbI neHer co Cuera Ha OaHKOBCKHE cyeTa
(u3MUECKUX /WM IOPUANYECKHUX JINI, OTKPBITBIX B 3apyOeXHBIX CTpaHax, mocpeactsoMm cepsuco MIIC, B pamkax
MaKCHMaJIbHOM CyMMBI, yCTaHOBJICHHOH BaJIOTHBIM 3aKOHOAATeNbcTBOM Pecnybimkn Kasaxcran. Crimcok 3apyOeKHBIX
CTpaH, 10 KOTOPBIM MOTYT OCYIIECTBIAThCI MexmyHapoaabie nepeBoasl MIIC ycTanaBmuBaeTcst CaMOCTOATENHHO;

42)MooOuiibHOEe NPHJI0KEeHHe — TporpaMMHOe oOecrieueHHe, yCTaHOBJICHHOE, 3alyIleHHOE Ha MOOWIFHOM
ycTpoiicTBe (cMapT(OH, IIAHIIET U Ap.), IpeocTaBisomee 1ocTyn KimeHty Kk DneKTpOHHbBIM OaHKOBCKUM yCIIyram
banka;

42-1) Mo6uibHoe ycTpoiicTBO — MOOWIIbHOE ycTpoiicTBo KieHTa: cMapT-4achl, cMapT(OH, IIaHIIeT U T.11., C
noanepxkoi rexuosorun NFC, Ha koTopom ycranoineH [1narexxHblii MOOMIIBHBIH CEPBHC;

43)MIIC (MexayHapoaHasi IUIATesKHAA CHCTeMa) — COBOKYITHOCTh INPOrPaMMHO-TEXHHYECKHX CPEJICTB,
JIOKYMEHTAIIUHN ¥ OPTaHU3AIMOHHO-TEXHUYECKIX MEPONPHUATHH, 00CTICUNBAIOIINX OCYIIECTBICHUE IUTaTeXeN U (MiIH)
MIePEBOJIOB JICHET C UCIOJIb30BaHHEM [ lIaTeKHBIX KapTOYeK;

44)MyabTHBATIOTHAN KapTO4Ka — [I1aTexxHas kapTouka, 0OecreynBaromas JOCTYII K JeHbI'aM, Pa3MeICHHBIM
Ha Cuerax, OTKPBITBIX B Pa3HBIX BaJIIOTax;

45)Hean10KNPOBAHHBII METANIHYECKHI CYeT — METAUIMYSCKUA CYeT, OTKphIBaeMblii baHKOM i yueTa
adUHUPOBAHHBIX J[PArOlEHHBIX METAJUIOB 0€3 yKa3aHWs WX WHIUBHUAYaJIbHBIX NPHU3HAKOB (HAaMMEHOBaHME, IMpooda,
MPOU3BOJIUTENb, CEPUIHBIN HOMEP M MHbIE IPU3HAKH, UMEIOIIHECS Ha CIINTKAX), & TAK)KE OCYIIECTBIICHHUS ONEpaIfid 1o
NPUHATHIO, Pa3MEIIEHWI0O W TOKYyNKe-Tpoaaxe apQUHUPOBAHHBIX MAPAarOLUEHHBIX METAUIOB B 00€3IMYEHHOH
(Hedpusnyeckoii) popme 1 He MpeayCMaTPUBAIOLIMN (AKTUUECKOTO NEPEeMELIeH s AParoleHHbIX METAIIIOB;

46)HecaHKIIMOHUPOBAHHAS onepanus — onepanus (TUiaTex, MepeBoI U UHasI), OCYIIECTBIEHHAs, B TOM YHCIIE
¢ ucrnosp3oBaHueM [11aTexHO KapTOUKH, IUIIOM, KOTOPOE HE MMEJIO TIOJTHOMOYHE COBEPIINTh JaHHYIO ONIEPAIHIo, HITH
npoTuBOpedamast 3akoHojaTenscTBy PK. HecankmmoHupoBaHHON —omeparueil Takxke SBISIETCS — OIeparus,
OCYILECTBJICHHAS C HCIOIb30BaHNEM [1I1aTeHOTO TOKYMEHTA U MOAIEIBHOTO TUIATEKHOT0 HHCTPYMEHTA;

47)Homep mJaTe:XHOH KapTOYKH — 16-3HAYHBIA HOMEp, YKa3aHHBIH Ha JHIEBOW cTopoHe IlmaTexHoi
KapTOUKH, SBJISIONIUICS OJHUM U3 PEKBU3UTOB [1aTekHON KapTOUKY;

48)0O06padoTka mMepcOHAJbHBIX TAaHHBIX — JI000e paeiicTBhe (omepaiys) WIM COBOKYIMHOCTh IEHCTBHH
(onepanmii), coBepmaeMbIX C HCIOJIB30BAaHHEM CPEJCTB ABTOMATH3alMU MM 0€3 HCIOJB30BaHUS TAKUX CPEJICTB C
NepCOHAIBHBIMU IAHHBIMH, BKJIIOYasi COOp, 3aMnch, CUCTEMATH3aLIMIO, HAKOIUIEHHE, XpPaHeHNE, N3MEHEHHE, JIONI0JIHEHNUE,
UCIIONIb30BAaHHUE,  paclpoCTpaHEHWe, yTouyHeHHe (OOHOBICHHME, HW3MEHEHHE), W3BJICUYEHHE, HCIIOJIb30BAHUC
o0e3nnunBaHne, OJTOKHPOBAHHIE U YHHUTOKCHHE TIEPCOHAIBHBIX JAHHBIX

48-1) O6muii 6romker — NpoaykT banka, moapazymesatonuii OoTKpbITHE CUeTOB (cOeperaTenbHOro CYeTa,
TEKYIIETO CYeTa C CIoNb30BaHneM [1maTexHoil KapTouky B paMKaxX MPOIYyKTa), C BOZMOKHOCTBIO BRIMycKa [ImaTexuoit
Kaprouku Kimenrty u JlomomTHUTEeIbHOM(-BIX) KapTOUKHU(-€K), YKa3aHHBIM KIIMEeHTOM TpeThUM JUIaM, Ha ATy BEITyCKa
JlononHUTENbHON KapTOUYKHU YK€ SABJSIOLIMMCS KIMeHTaMu baHka;

49)OBepapadt (TexHu4ecKuii oBepapadT) — cymMMa JCHET, N3PACXOJOBaHHAS CBEPX OCTaTKa COOCTBEHHBIX
nerer Kiimenra Ha Cuere, a Takke cBepX CyMMbI kpeauTta. OBepapadT MOXKeT 00pa3oBaThes IPH KYPCOBOI pa3HHILIE ITPH
orepanysax ¢ KOHBEpTalMeil, IPH pa3HHUILE MEXIY CyMMOH aBTOPH3allMd U CYMMOW (DMHAHCOBOT'O HOATBEPXKICHUS MO
Kaprounoii onepanuu, npu omnepaunusx Oe3 HperBapUTENbHON OHIIAH-aBTOpH3AllMM B KapTOYHOH cucrteme banka,
onepauusx, NMPeJCTaBICHHBIX JKBallepaMU C OMNO3JaHHEM IO CPOKaM MPEICTABICHHS, YCTaHOBICHHBIM IpaBUIIAMU
MIIC, omm60o4HOM/IBOHHOM CITUCAaHUH CYMM CO CYETa U IpPOoYee;

50)OnepanoHHBIH AeHb — TIEPHOA BPEMEHH, COTJIIACHO TpaduKy OMEPaMOHHOTO OOCITYXHBaHHUS KJIUEHTOB
banka, B TeueHne kKoTtoporo baHKOM OCYIIECTBISIETCS NMpPUEM YyKa3aHUM O TEpeBOje ACHET W PAaCIOPSKEHUU O
NPUOCTAHOBIGHNH JHOO OT3BIB TakuMX YyKa3aHui oT KimeHToB W mepenada uM COOOINEHMH, CBS3aHHBIX C



OCYIIECTBIICHUEM IIEPEBOJIOB ICHET B X MOJIb3Y JIHOO B IT0JIb3Y TPETHUX JHIL. [IpOIOIKATEIFHOCTE OIEPALIHOHHOTO JHS
ompezensercs baHkoMm camoctostensHO. baHK BIpaBe W3MEHATh INPOAOIDKUTENHHOCTH ONEPAIMOHHOTO JHS.
WHdopmanus 0 cCOOTBETCTBYIONIMX M3MEHEHHUSX TOBOJUTCS 10 cBeaeHust Kiimenra He nosnHee 3 (Tpex) pabounx THen
JI0 BBEJICHUS B JICWCTBHE TaKMX M3MEHEHUH IMyTeM pa3MelneHus uHpopMmanuu Ha VIHTepHeT-pecypce, a Takke ImyTeM
pa3merteHus HHPOPMaIMHK B OTIEPAlIHOHHBIX 3aaxX (uinatoB baHka v MX JOMOJHUTENBHBIX TIOMELIEHHUSX B JJOCTYITHOM
JUIst 0003peHHsT MECTE;

51)Omub04YHO 3auncIeHHbIe AeHbIH — ICHBI'H, 3a4KciIeHHbIe Ha CYeT B pe3yJibTaTe UCIIOJHEHUS OIHO0YHOTO
ykazaHus. OTIpaBieHHOE HHUIIMATOPOM YKa3aHHeE SBIISIETCS OIMIMOOYHBIM, €CIIM YKa3aHue: 1) COTep>KUT PEKBU3UTEL, HE
COOTBETCTBYIOIINE PEKBU3UTAM yKa3aHHSA, TOJYIEHHOTO OT IPEABIAYIIETO OTIPABUTEINS; 2) IEPEIaHO TOBTOPHO;

52)IlapTHep — 7WIO, C KOTOpPHIM y baHKa MOCTHUTHYTa JOTOBOPEHHOCTH IO TMAPTHEPCKOH (COBMECTHOM)
JeATEIBHOCTH;

53)I1epcoHasibHbIE JaHHbIE — M00as1 HHGOpMALs, OTHOCSIIAsICA IPSMO MM KOCBEHHO K ONPEICICHHOMY HIIH
ompenenseMoMy (pru3mdecKoMy JHIY (CyOBEKTY IMepCOHAIBHBIX JaHHBIX);

54)epconanpublii uaeHTuGuxanuoHublii Homep (IIMH) — cexperHBIi HHM(pPOBOH KOM, MMPHCBaWBAEMBIN
[InaTexxHo#l KapTOuke M NpeaHa3HaueHHBIH s uaeHTHdukanun Knnenra (3a uckiroyenuneM [InaTe)xHBIX KapTodek,
BBIIMMYIIEHHBIX B 3JICKTPOHHOM BI/I}IG);

55)Ilocramuk IlapTHepa — opraHuzainusi, HEMOCPEICTBEHHO OKAa3bIBAKOIIAs YCIYTH IO TIEPEeBO3KE H
TFOCTUHUYHBIC YCJIYT'U, arc¢HTbl YKa3aHHBIX opraHmauHﬁ, a TaKXXE€ opraHuzanuu, MnpeaoCTaBIAIOIINC BO3MOKHOCTH
OpOHMPOBaHMS M OIUIATHl YKa3aHHBIX YCIIyT uepe3 uHTepdeiic Be6-cucremsl [lapTHepa;

56)IIBH (IIyHKT BBIIaYH HATHYHBIX J€HEr) — CIICIIHAIFHO 000pYyIOBaHHAsA Kacca IS COBEPIICHHUS OIepaIuii
TI0 IPUEMY /WM BblIa4e HATMYIHBIX JICHET C UCTIONb30BaHueM [ImaTeskHoi KapToUuKHy;

57)IlnaTte:xkHasi KapTOYKa — CpPEACTBO OHJIEKTPOHHOIO IUIATEXa, KOTOPOE COAEPXKHUT HH(OpMAIHIo,
MO3BOJIAIONTYI0 KiMeHTy mocpeicTBOM JIEKTPOHHBIX TEPMHUHAIOB MM APYTHX KAHAIOB CBS3M OCYLIECTBIISATH IIIATEKH
U (WIM) MepeBObl JCHET IM00 MONTydYaTh HAJIMYHBIC AEHBIH, TMO0 MPOMU3BOIUTHE OOMEH BAJIOT M APYIHE OIEpalnHy,
OTIpeZIeTICHHBIE AMUTEHTOM IUIATE)KHOM KapTOYKM M Ha ero ycioBusx. [lmarexxHas Kaprtouka moxmpaspensiercst Ha
,ue6eTHy}o 1 KPCAUTHYIO, OCHOBHYIO U TOITOJIHUTCIIbHYTO, BBITYIHICHHYIO B 3JICKTPOHHOM BUIC J'II/I6O TOKCHU3UPOBAHHYIO
BEPCHUIO KApPTOYKH, COXPAHEHHYIO HA MOOMIILHOM YCTPOMCTBE W MO3BOJISIONIYIO BHITIOTHATH ONEpaliu 0€CKOHTAKTHOM
omnatel ¢ ucnoib3oBanuemtexHojornu NFC (Near Field Communication — TexHosorus OeclpOBOJHON mNepenadn
JIAHHBIX MaJIOTO pajuyca AeUCTBUA);

58)IInaTe:kHblii TOKYMEHT — JOKYMEHT, COCTABJICHHBIH Ha OyMakKHOM HOcHTele JH00 CHOPMHUPOBAHHBIN B
AIIEKTPOHHOI (hopMe, Ha OCHOBAHUH UITH C TIOMOIIBIO KOTOPOTO OCYIIECTBISIFOTCS IJIATEX M (MIIM) NEPEBOJ JACHET;

58-1) IlmaTe:xHbIi MOOWIBLHBIN cepBHC — IpOorpaMMHOe obectrieueHue [IpoBaiinepa, mpegocraBisiemoe Kimmenty
Ha OCHOBAaHHM OTJIENBHOTO COMJIAIICHHS (JoroBopa), 3akiodeHHoro wexnay [Ipomaiimepom u  Kimentowm,
Ipe/cTaBIsIoniee co00i NPMIIOKEHHE, yCTaHOBICHHOE Ha MOOWIFHOM yCTpOHCTBE, MO3BOJIsIoNIee TOKEHN3UPOBaTh
[TnaTexxHyro KapToOuky, ynanuTh TOKeH, MCHONB30BaTh TOKEH ISl OCYIIECTBIEHHs ornepanuid. DyHKIHOHAIbHBIC
BO3MOXKHOCTH [11aTe’KHOro MOOHMIBHOTO CEpBHCA, YCIOBUS €TI0 MCIOJIB30BAHMS M HOPAIOK NpenocTaBienus Knnenty
IpaB Ha €ro MCIoJb30BaHKE onpenesitoTes [Ipoaiinepom. B ciydae ecim bank BeicTynaer B kauecTse IIpoBaiinepa,
ITnaTe>xHBIM MOOHIBHBIM CEPBUCOM sIBIIsAETCSI MOOHIIBHOE TPHIIO)KEHHE;

59)IInaTe:kHbIi TePMHUHAJ — JIEKTPOHHOE, SJIEKTPOHHO-MEXaHNUECKOE YCTPOHUCTBO, 0OecIeunBarolee Ipuem
IIaTexei u MEPEBOAOB, NMPOBEACHUE UHBIX 0OaHKOBCKHX onepaunﬁ, B TOM YHCJIC U 3a€MHBIX (1)I/I3I/I‘ICCKI/IMI/I JJMIIaMU B
pexHMe caMOOOCITy)KUBaHMS, a TaK)Ke (POPMUPOBAHUE COOTBETCTBYIOIINX TTOATBEPIKIAIONINX JOKYMEHTOB;

60)IToanesbHast MJIATEXKHAs1 KapTO4Ka — IUIaTeXHAs KapTO4Ka, HM3TOTOBIEHHAs HE3aKOHHBIM IIyTEM,
MOJIeNIaHHAas B IETISIX OCYIIECTBICHHUS] HECAHKIIMOHNPOBAHHBIX KapPTOUHBIX OIIEpaIIHii;

61)Ilogo3purtenbHasi onepauusi ¢ AeHbraMu M (MJ1M) UHBIM UMYUIECTBOM (NOJ03PUTEIbHASI ONepanus) —
orneparyst KimeHra (BKIII04ast HONBITKY COBEPIICHHS TaKOH OIIepalyy, OTepalis, HaXosI1asicsi B IPOLEcce COBEPIICHHS
WM YK€ COBEPILUECHHAs ONepalys), B OTHOIIEHUH KOTOPOH BO3HMKAIOT MOJO3PEHHUS O TOM, YTO AEHBIH W (WJIN) WHOE
MMYILECTBO, HCIOJb3yeMble JJIsI €€ COBEPLICHUS, SBISIOTCS JO0XOJIOM OT IPECTYIHOM AEATEeIbHOCTH, JNOO cama
orepalys HarpaBsJieHa Ha Jerajau3aliio (OTMBIBaHHE) JOXO0/10B, MOITYYSHHBIX IIPECTYNHBIM ITyTeM, WIIX (PMHAHCUPOBAHHE
TeppopHu3Ma JH00 MHYIO IPECTYITHYIO AeATEIbHOCTE;

62)IMonb3oBatens — Kimment banka, mpucoemunmBmimiics k KoMIuiekcHOMY IOTOBOpY, HCIIONB3YIOIINI
MobunbsHOe puokeHne, Be6-0ankuHr;
62-1) Ilpomaiinep — MOPHIMYECKOE JHIO, SBISIONMIEECs NpousBoauTeaeM (paspaborunkom) IlnmarexxHoro

MOOMJIBHOTO CepBHCa, KOTOpoe oOecreunBaeT Ha ocHOBaHuM mnpaswil MIIC w/mnm Ha OCHOBAaHMHM OTIEIBHOTO
cormamenus ¢ MIIC nHpOpMaIMOHHOE W TEXHOJOTHMYECKOE B3anMoOJeiicTBHE TIPH (OPMHUPOBAHUH, OOCITYKMBaHUU H
ucnons3oBaHnu TokeHa B nensix nposeneHus onepanuil. Kpome toro, IlposaiinepoM MoxxeT sBiasiThed bank, mpu
ucronbp3oBaHun KimenTom nporpammuoro odecrniedenus banka;

63)I[IporpaMmMa JOSITBHOCTH — KOMIUIGKC MAapKETHHIOBBIX MEPONPUSTHI, pa3pabOTaHHBIH C HEJbIO
cTUMYJIMpoBaHus KIHEeHTOB K HCIOIb30BaHUIO IPOIYKTOB U ycayr baHka;
64)POS-TepMuHAT — D3JIEKTPOHHOE, AIIEKTPOHHO-MEXAHMYECKOE YCTPOMCTBO, MOCPEACTBOM KOTOPOro ¢

WCIIOJIb30BaHUEM TUIATEKHON KApTOUKH U COSIUHEHUS ¢ MHPOPMAMOHHON CHCTEMOM OaHKa OCYIIECTBISETCS OILIaTa 3a
toBapsl Wi ycryrd B [1TC, a Takke Bbiiada HanudHbIX JAeHer B [IBH;
65)IIpaBuia moJib30BaHUS TUIATEKHOW KAPTOYKOW — TpaBWJIa ITOJB30BAHMS KAPTOUKOH, YCTAHOBJICHHBIE
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Bankom mia nep:karenei kKapToyeK M MPEAOCTABIISIEMbIEC e KaTellt0 KapTouKu npu 3akiatoueHun Jlorosopa. [IpaBuna
MIOJIF30BAHNUS TUIATEKHON KapTOYKOM JOCTYIHHI K O3HAKOMJICHHIO B (pmnnanax banka u ma MaTEepHET-pecypce;

66)[IILIDI (IlnaTexHbIii LT3 <«JEKTPOHHOTO TPABHTEJNBLCTBA») — UWHpOpMalNMOHHAS CHCTEMa,
aBTOMATH3HMPYIOIIAsl MPOLECCH MepeAadd HHPOpPMAlMKd O TNPOBEACHHU IUIATeXXed B paMKax BO3ME3IHBIX YCIYT,
OKa3bIBaEMBIX B 3JICKTPOHHOM (hopme. baHku BToporo ypoBHs, y4acTBYs B IIpolieccax IpueMa 1 MpOoBeACHHS TuIaTexen
B paMKax OKa3aHHUs yCIyr, 00eclieuuBarOT HHTErPalnio COOCTBEHHBIX HH(OPMAIIMOHHBIX CHCTEM, 33/IeHICTBOBaHHbIX B
9THX IPOLECCax, C IUIATEKHBIM HIII030M «3JIEKTPOHHOTO MPAaBUTENBCTBA» HANPSIMYIO JH00 uepe3 HH(HOPMALUOHHYIO
CHCTEMY OllepaTopa MexOaHKOBCKON CUCTEMBI IIEPEBOJIOB JICHET;

67)IITC (IlpeanpusiTe TOProBJIN U CEPBUCA) — MTHANBUAYAIBHBIN PEAPHHIMATEIH WX IOPUIAIESCKOE JIUTIO,
npuHIMaroniee [lnaTesxkHple KapTOUKW Il OCYIIECTBIICHHS OE3HANIMYHOTO IUIATEXa 10 OIUIATE IMOCTABISEMBIX UM
ToBapoB w/mmn ycayr. IITC MoryT BBOAWTH orpaHW4eHUs 1o TuiaM [lmaTexHsIX KapToueK, IPUHUMAEMbIX K OIUIaTe,
CyMMaM POBOAMMBIX OIlepanuii ¥ mopsiaky uaeHTH(ukanuy Kinenra. baHk He HeceT OTBETCTBEHHOCTH M HE IPHHUMAET
nperer3uii Kimenra, B CBSA3M ¢ TAKUMU OTPaHHYICHUSIMH HITH MOpsAAKoM uneHTudukanun Knuenra, BBogumeix I1TC;

68)PerucTpanusi — xgefictBus KimeHrta, HampaBlieHHBIE Ha MONyYCHHWE AOCTyHNa K YJAIEHHOMY KaHATY
o0cmyxuBanus nocpencrsoM Criocoda UaAeHTUDUKALINY;

69)PerucTpanMoHHOe CBHAETEILCTBO — JOKyMEHT Ha OyMa)XKHOM HOCHUTENIe WM 3JEKTPOHHBIH JOKYMEHT,
BBIJIABaEMBbIil Y JOCTOBEPSIOIIMM LIEHTPOM ISl TOATBEPXKICHHUS COOTBETCTBHUS DJIEKTPOHHOH IM(POBON MOAMUCH
TpeOOBaHUsIM, YCTaHOBJICHHBIM 3akoHOM PecnyOimkm Kazaxcran «OO0 3J€KTpOHHOM JOKYMEHTE U DJICKTPOHHOM
U(PPOBOI MOAUCH;

70)PekBH3UTHI MJIATEKHOW KApTOUYKU — WHPOpMarus, comepxamascs Ha [ImaTexHod KapTodke W/Wid
XpaHAImascs B WHPpOpMannoHHOH cucteme baHka, BKIIIOYaromias HOMEp, CPOK ACHCTBUs, HAaUMEHOBAaHHE CHCTEMBI
IUIATEXKHBIX KapTOUeK, ITO3BOJIIONIAS YCTAaHOBUTh NPHHAMJICKHOCTh IImaTeXHOW KapTOUKH €€ AEpKaTesio /WK
SMHTEHTY U CHCTEME IUIATE)XHBIX KapTOUEK;

70-1) CaHKUMOHHBbIE PEKUMBI — IPUHYIUTEIBHBIC MEPBI/OrPaHNYEHHS/3aNPEThI, BBEIACHHBIE KaKOH-JINO0
MEKAYHApPOJHOH  OpraHM3allei, IpPaBUTEIBCTBOM  HWHOCTPAHHOTO  TOCYJapcTBa WM YIOJHOMOYCHHBIM
rOCyJapCTBEHHBIM OPraHOM MHOCTPAHHOI'O TOCYNapCTBa U MpeayCMaTpPUBAIOIIME YACTHYHBIN WM IOJIHBINA 3alpeT Ha
OCYLIECTBIICHHE TOPrOBBIX, (PUHAHCOBBIX, OAHKOBCKHMX oOIepalui (BKIIOYAs IUIATEXKH H/WIM TEPeBOJbI) M HMHBIX
onepanuii/ceNiok, B TOM YHCI€ C Yy4acTHEM KOHKPETHBIX (DU3MYECKHX W/WIM  IOPHIMYECKUX  JIUII,
rOCY/IapCTB/TEPPUTOPUN W/WIM MX PE3UACHTOB, B OTHOIICHHU KOTOPBIX YCTAHOBJICHBI CAaHKIMH (Jajee COBMECTHO —
ornepanuu/clienkn). JleficTBre CaHKIMOHHBIX PEXKUMOB MOXKET PaclpocTpaHsThes Ha KimeHTa, ero onepanuu/clenKu,
YyactHuKOB omneparmy, CBs3aHHOE C KJIIMEHTOM JIUIO, TOBAPHI, padOTHl U yCIYTH, 00BEKTHBUPOBAHHBIE PE3YIbTaThI
TBOPUYECKON WHTEIIEKTYyalbHOW JESATENbHOCTH, BKJIIOYAs, HO HE OrPaHWYMBAsCh, TEXHOJOTWH, HPOTPaMMHOE
obecrieueHne, 000pyJOBaHNE, a TAK)KE MHOE MMYIIECTBO, U MOXKET OBITh CBSI3aHO CO CTPAHOW PErucTpanuyl u (W)
HaxoxeHns: Kimenra, YvyacTHukoB onepanuy, CBS3aHHOTO C KIMEHTOM JIMIA, OeHe(hUIIMapHbEIMU COOCTBEHHUKAMHU 1
(MnM) KOHTPOJNUWPYIOIIMMH JIMIAMH YYacTHUKOB OIlepald M (WIN) TOCYIapCTBOM/TEPPUTOPUEH TPOBEACHHUS
OTIepAIMN/CIICNIKN, & TaKXXe HWHBIMH BO3MOXHBIMH OIPaHMYEHUSIMH, JIEHCTBYIOIIMMH HAa MOMEHT OCYIECTBICHHS
OTIepAIMN/CJICNIKN, N MMEIOIMMUCS/ IOTEHIIAIbHBIMHI OTPAHMUYCHUSIMH W/HUJIH 3aIIPETaMH;

70-2) CaHKIMOHHBIE CIIUCKH — TIEPEYCHb CYOBEKTOB, BKIIIOYAsk (PU3NUECKHUX U IOPUANYECKUX JIHL, OPraHN3alMH,
roCy/IapCTBa/TepPPUTOPUH, B OTHOLICHUH KOTOPBIX BBe/IeHb CaHKIIMOHHBIE PEKUMBL;

70-3) Cesf3aHHOe ¢ KJIMEHTOM JIMIO — JIMIO, CBsi3aHHOe ¢ KimeHToM, B TOM umcie OeHedUIIMapHBIN
COOCTBEHHUK/YIIOJITHOMOYEHHBIH PEJCTaBUTENb/ aKIHOHEp/ Y4YacTHHK/ y4penuTeNnb/ JIOJDKHOCTHOE JIUIO/ WHBIC
YIIOJIHOMOYEHHBIE JINIa/ KOHTPOJIUPYIOIINE JIMLA, POAUTEIbCKAsI, TOYEPHSIS U aCCOLIMUPOBAHHAsI OPTaHM3alMs, a TAKKE
WHOE JIMIIO, CBs3aHHOE ¢ KITMEeHTOM, B TOM 4HCIIe HA OCHOBaHMH JOTOBOPHBIX OTHOIICHHH;

70-4) CepBHuc mepeBOIOB — IpHBsI3Ka HOMepa MOOMWIbHOro TenedoHa K [Inmare)xHOHW KapTouke, B LENAX
OTHPABJICHUS/TIONYYEHNUSI ~ JEHEXKHBIX  NEPEeBOJIOB C  HCIIOJNB30BaHHMEM  HOMepa  MOOWIBHOTO  TesedoHa
Knuenra/6eneduimapa B kauecTBe peKBHU3UTOB C ITOMOIIBIO cepBHca, pepocTasieHHoro MIIC;

71)Cucrema banka — aBToMaTH3MpOBaHHAs 0aHKOBCKAsl CHCTEMA, B KOTOPOH BEJIETCS yUeT OAHKOBCKUX 3a€MHBIX
ornepanui, oneparuii mo Cuery w/unu [lnarexHoi kapTouke;

72)CnenuanbHblii 0AaHKOBCKHA CYET — TEKYIIUH CYET IS 3a4UCIICHUs TOCOOWH W COIMAaNbHBIX BBITUIAT,
BBIIIJIAYMBAEMBIX U3 TOCYIapCTBEHHOTO O0/keTa U (mm) ["ocymapcTBeHHOTO ()OHIA COIMATIBHOTO CTPAXOBAHUS, U IS
3a4UCIICHHS ATMMEHTOB Ha COJIEPKaHNE HECOBEPIIEHHOJIETHIX M HETPYIOCTIOCOOHBIX COBEPIICHHOJIETHHUX JICTEH;

73) Crnioco0 wuaeHTHGUKAIMM — DIEKTPOHHAs [M(POBas TIOANUCH, AWHAMHYECKAas HWACHTU(QHUKALINS,
OmomeTpuuecKkas WICHTH(QUKAIUSA WIM YHUKaIbHBIH wuneHTHdukatop mnomb3oBatens (KCAW, QR-xox, ITMH,
USSD/SMS-coo6menwust, Kox mocryna, KogoBoe cioBo, HomMep MOOMIBEHOTO TenedoHa, 3aperucTpoBaHHbIN B banke) n
/Mnm MHOE TIONTBEPIKACHHE BOJICM3bsBIEHHS KieHTa B mopsijike, MPeIyCMOTPEHHOM BHYTPEHHHMH JOKyMEHTaMH
Bbanka, npenHasHadeHHble 11 naeHTH(uKanmuy Kitmenra B Xo/1e MoJTy4eHust JOCTyIIa ¥ UCTIONb30BAaHUS UM Y TaJICHHBIX
KaHaJloB OOCIyXHMBaHMS M Hcroib3yemble KimeHtoMm Juisi coBepuieHust onepauuil. Vcmombs3oBanue Criocoba
nnentndukanun Kiuenra ypocroBepseT (akT COCTABICHUS W/WIM O3HAKOMJICHUS, W/WiM moxanucanus Kimenrom
JJIEKTPOHHOTO COOOIIEHMS, HIIEKTPOHHOTO JTOKYMEHTa, B TOM YHCJIE JIOTOBOpa B DJICKTPOHHOM BHJIIE, 3aKJII0YaEMOTO
yepe3 YaaleHHbIe KaHaubl o0chmykuBanus; Mcmonp3oBanuwe Crioco0a HASHTH(PUKAIUK TPH COBEPIICHUH CHCITKH
MPU3HAETCA CTOPOHAMH KaK CJEJIKa, COBEPIICHHAsI B MUCEMEHHON (hopMe, ompenernsromasl CTOpOHBI U COAEP)KaHUE X
BOJIEU3BSIBICHHS. BaHKOM CaMOCTOSITEIEHO OIpENeNAeTCs KaKoi U3 BhIIeyKa3aHHBIX Crioco60B naeHTHuKanuu Oyaer
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UCIIONIb30BAThCS B TOM HIIM HHOM CITydae;

74)CTon-JMcT — CIHUCOK HOMEpOB IImaTeXHBIX KapTOYEK, 3alpElIeHHBIX K HCIOIB30BAHUIO W IIOIEKAIINX
U3BATHIO NIPU UX TPenbsBICHUHN K obOciyxuBanuio. Cton-nmuct dopmupyercss MIIC Ha OCHOBaHMM OHJIAHHOBHIX (B
9JIEKTPOHHOM PEKHME) WUIIM MMCbMEHHBIX 00palieHHid SMUTEHTOB;

75)Cuer — OaHKOBCKMII CYeT, B TOM 4YHCIE C HCIOJb30BaHHMeM [lnaTe:kHOM KapTOYKH, a TakkKe CYerT,
oTkpeiBaeMblit bankoM KinenTty Ha ocHoBaHuu JloroBopa.

76) CBII — cepBHUC OBICTPBIX IUIATEKEH IIIATEHKHOMN crcTeMbl barka Poccuu, mo3Bostonuii COBepIIaTh IEPEBOIBI
Mexay kireHtamu YdactHukoB CBII, ucnonb3ys B kauecTBe naeHTH(HKaTopa HoMep TeiedoHa mojyvartesns ISHET U
HanMeHoBaHUe OaHka Poccuiickoit @eneparnmy;

77)Cucrema MoMeHTaJbHBIX MiaTexeii (CMII) — moncuctema CMOII, B KOTOPOHl 3MEKTPOHHBIE IDIATEXKH
OCYIIECTBIIIIOTCSA B MOMEHTAJILHOM PEXUME 110 YIMPOMICHHBIM WM MOJTHBIM HACHTH(UKATOpaM KINCHTOB YYaCTHHKOB
CMII;

78)CucreMa MaccoBbIX 1eKTpPOoHHBIX miuatexkeid (CMIII) — mratexxHas cucrema PecryOmmkn Kaszaxcras,
NpenHa3HaueHHAas IS IPOBEICHUS FAPaHTHPOBAHHBIX CPOYHBIX IIATEXEH ¢ OAHKOBCKOTO cUeTa KIIHEHTA;

79) Tapudbl — Tapudbl 1 KOMUCCUH 3a YCIYTH, OKa3biBaeMble baHkoM, IeHCTBYOIME Ha IaTy UX COBEPILCHNUS,
pa3menieHHble Ha IHTepHET-pecypce;

79-1) Token — uudporoe npencrasieHue [InarexxHoi kapTouky, koTopoe hopmupyercs o Gakry TokeHnzaun
[TnaTexHOM KapTOYKH, U KOTOPOE XPaHHUTCS B 3alIM(POBAHHOM BHJE B 3alIUIIEHHOM o0iadHoM xpanunuie MIIC, a
TaKXKe COXpaHACTCS B maMsiTh MOOHUIBHOTO YCTPOWCTRA,

80) TokeHH3amust — TPOIECC CO3MAHUS CBS3KA PEKBH3WUTOB IUIATE)KHOW KapTOUKH W TOKEHa, MO3BOJIFOIIUI
OJTHO3HAYHO OmpenenuTh [lnaTexxHyro KapTOuKy, MCIIOJIB30BAHHYIO UI COBEPIICHMS ONEpPaMii C HMCHOIB30BAHHUEM
Tokena. Onepariy, COBEpIICHHBIE C UCII0JIF30BaHIEM TOKeHa, paBHO3HAUHBI ONEPAIUsIM, COBEpIIeHHBIM KineHTom ¢
ucronbp30BaHueM [lnaTexxHOi KapToUKHy;

81)Yaanenuslii kKaHAT 00CHAYKUBAHUS — KaHAI YAAICHHOTO JOCTYMa K OAaHKOBCKHM YCIIyTaM, IO KOTOPOMY
OCYIIECTBIISIETCS OOCITyKMBaHHE KIMEHTOB (TenedoH, WHTEpHEeT, baHkomar, IuraTexHbli TepMmuHan, MoOuibHOe
npuioxenue, Be6-0ankunr, SMS-yBenomienue);

82)YnocTroBepsilonuii HEHTP — YIOJHOMOYEHHAss B COOTBETCTBHM C 3akoHonaTenbcTBoM PK opranuszarus,
YIOCTOBEPSIOIIAs COOTBETCTBUE OTKPBITOTO KIIFOYa HJIEKTPOHHON I(POBOW MOAMMCH 3aKPBITOMY KUY DJIEKTPOHHOM
QpoBOI MOANKCH, a TAKIKE OATBEPIKAAIOLIAs JOCTOBEPHOCTh PETUCTPALIMOHHOTO CBHIETENIBCTBA, IPEA0CTaBIISIOIIEE
BO3MOYKHOCTH KJIMEHTY IOJITUCHIBATh MIEKTPOHHbBIE TOKYMEHTHI rocpenctsoM DLIIT;

83)YcaoBusa naaresxHoii cucrembl — ycnosusa MIIC, koTopble AeHCTBYIOT JUIs OaHKa-ydaCTHHKA IUIATEeXeH U
PETYIUPYIOT YCIOBHSI M TMOPSIoK B3ammozewcTBus banka u MIIC. Ycnosus MIIC sBasrorcs KOH(PUICHIHATBHOMN
nH(opManuel 1 He MOJJIeKAT OITyOJIMKOBAHHIO;

83-1) YuacTHuk onepamuu — OecHeunmap, 6aHk OeHepuImapa, OaHK-TIOCPEIHNUK, OaHK-KOPPECIIOHACHT, HHOE
JIMII0, OCYIIECTBIISIONIEEe KOHTPOJIb HAJ YKa3aHHBIMH JHMIAMHM, TPY30I0IydaTesb, TPY300TIPAaBUTEIb, HHOM yJacTHHK
OTiepaly, B TOM YHCIJIE Ha OCHOBAaHUH JOTOBOPHBIX OTHOIICHHMI;

84)Yuactauk CBII — xpenutHas opranusanus Poccutickoit @enepanun, SBISIOMAsCS 0JHOBPEMEHHO MPSIMbBIM
Y4aCTHUKOM IUIaTEXHOU cUcTeMbl baHka Poccum U y4aCTHUKOM ILIATEKHOU cucTeMbl «Mup»;

85) duaman — caMoCTOsTENIbHOE CTPYKTYpHOE Topa3zefieHue banka, He SBISONIEECs IOPUIANIECKAM JIUIIOM,
pacroyioKeHHOe BHE MeCTa HaxoXJeHusi baHka, oCyllecTBIsolee OAHKOBCKYIO JIESTENbHOCTh OT MMEHU baHka u
JICHCTBYIOILEE B IIPEJIENax IIOJHOMOYMMN, IPEOCTABICHHBIX €My baHKkoM;

86)DJIeKTpOHHbIEe GAHKOBCKHUE YCJIYIHM — YCIYTH, CBsI3aHHbIE ¢ nocTynoMm KiumeHTa k cBoeMy 0aHKOBCKOMY
CUeTy, K 3aCMHBIM M IIOCTKPEAWTHHIM OIEpalMsAM IIOCPEICTBOM CHCTEM YIAJ€HHOTO JOCTyHa Ui IIOJydeHUsS
TUIATEXKHBIX, 32EMHBIX, IIOCTKPEIUTHBIX YCIYT U MHOOPMAIMOHHBIX OaHKOBCKHX YCIIYT;

87)JkBaiiep — OaHK WM OpraHM3alMs, OCYIIECTBIISIONIAsl OT/ACNbHbIE BUABI OAaHKOBCKHUX OIEpaIiii, KOTOPHIM
cornmacHo yciousiM joroBopa ¢ [ITC w/mmm ycnoBusim [lnmatexxHoro mokymenra, coctasieHHoro B IITC npu
ocyuiecTBlieHHH KapTouHOH onepauuy, Ha/UIeKUT MPHUHATH JEHBIH, nocTynuBmne B noss3y [ITC u/mim BRIIONHATE
WHbIE JISHCTBUSA, IpeaycMoTpeHHble joroBopoM ¢ IITC. DkBaiiepoM siBisieTcst Takke OaHK, OCYIIECTBISIOMINI BbIAATY
HAJIMYHBIX JICHET W/MIM OKa3aHWe JepiKareisM [ImaTexHbIX KapTOdek, He SBIIAIOMIMMCS KIHCHTAaMH JaHHOro OaHKa,
MHBIX YCIIYT 10 OCYIIECTBICHUIO IUIATEeXKeH 1 IIePeBOOB ACHET C HCIONb30BaHueM [ImaTeXHOH KapTOUKy;

88)duexTponnass uudposas noanuch (DLII) — HaGOp SMEKTPOHHBIX HU(GPOBBIX CHUMBOJIOB, CO3IAHHBIN
CPeICTBaMHU 3JICKTPOHHOW IU(PPOBON MOANMCH W MOATBEP)KIAIOIINI JTIOCTOBEPHOCTH IEKTPOHHOTO JOKYMEHTa, €ro
MPHUHA/IIC)KHOCTh M HEM3MEHHOCTD COJIep KaHus, BEITaHHBIN baHKOM;

89)3/1eKTPOHHbIE TJIATEXKHBbIE YCJIYIHM - DJIEKTPOHHbIE OaHKOBCKHE YCIYTH, CBSI3aHHBIE C IPOBEICHUEM
iaTexel n (MIJIM) MepeBoJIOB JIeHeT, 0OMEHHBIX OIepaluii ¢ MHOCTPaHHOM BaJlfOTOI C UCIIOJIb30BaHHEM OaHKOBCKOTO
CYeTa M OCYIIECTBIEHHEM HMHBIX BHJOB OaHKOBCKHMX OIEpalMid, HE OTHOCAMIMXCS K MH()OPMAIMOHHBIM OAaHKOBCKUM

ycIryram;
90) IMHUTEHT — OAaHK, OCYIIECTBIISIOIINH BBIITYCK IUIATE)XXHBIX KapTOUEK;
91)LoungeKey — mporpamMma pjocryma B OH3HEC-3aJb/JIayH)K 3aJibl  ad3pOIOPTOB IO BCEMY MHDPY.

[IpemocraBmsercss mep)kaTessiM KapTodek baHka B 3aBHCHMOCTH OT YCJIOBHH BBITYCKAa M OOCIYXHBAHHS KapTOUEK
cormacHo Tapudam. CTOMMOCTh YCIYTH 3a KaXKIO€ IOCEIICHHWE IepiKaTeleM KapTOYKd OW3Hec-3aja/ayHX 3aia
yaepxxuBaetcs co Cuera ruatexxHoi kaproukn Kinmenta cormacuo tapudam nporpammsel LoungeKey. Mudopmarus o
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HaNMECHOBAHUH OM3HEC-3aJI0B/IAyHXK 3aJI0B, BKJIIOYEHHBIX B IporpaMMy LoungeKey, a Taxxke Tapudax pasmenieHa Ha
caifre http://www.loungekey.com/alataucitybank;

92)QR-kox — TexHONOrUs obecneyeHus AOCTyna K yciayram baHka, coBeplIeHHs olepanuii, 3J1eKTPOHHBIX
MH(OPMALMOHHBIX M TPAaH3aKIHOHHBIX OAHKOBCKHX YCIYT, MO3BOJIIIOIIAS MICHTUQHUIUpOBaTh KiMeHTa, JnaHHbBIE O
ToBape (pabote, yciyre), pekBu3uThl Cuera, K KOTOpoMy NpuBsizaHa IlmaTexxHass kaprouka, a TakKe 00ECHEYHTh
NPE/IOCTaBIICHUE YKa3aHUsT Ha TIPOBEACHHE ONEpaluif, OCYIIECTBIIEMBIX C HCIIOJIb30BAaHHEM BHU3YyalbHBIX
MAaIIMHOYUTAEMBIX IITPUXOBBIX KOJOB, TPUHIUMaeMbIX baHkoM;

93)Family Card — cemelinblii npoaykt banka moapa3zymeBaronuii BeITycK JlOMOIHUTENIBHOM(-bIX) KAPTOUKHU(-EK)
u oTtkpeiTHe Cuera(-0B), ¢ MPENOCTaBICHHEM OOCTyma K MOOWIFHOMY NPWIOKEHHIO TPETHUM IHIAM, YKa3aHHBIM
Kinenrom.

PA3JIEJI III. TAPAHTUPOBAHUE OBA3ATEJIBCTB 10 BO3BPATY OCTATKOB JEHEI' HA
BAHKOBCKUX TEKYHINX U CBEPEIATEJIBHBIX CUETAX

UckmroueHo.

WckimroueHo.

WckiroueHo.

UckiroyeHo.

AW

PA3JIEJI IV. BBIIIYCK Y OBCJIYKMBAHUE OIEPAIIMIA C HCIIOJIb30BAHUEM
IVIATEXKHBIX KAPTOYEK
1. BankoBckoe oocay:kuBanne KiueHTa B 4acTH BbINYCKA M 00C/IY:KMBAHHS IJIATEKHOM KAPTOYKH

9. Ha ocHoBanuu [lorosopa u nonydueHHoil ot Knuenra 3asBku bank okassiBaeT Knuenry cienyrouue
ycryrH (ganee, B pasaene [V Jlorosopa — «ycimyrn»):

1) otkpseiBaer Knuenty Cuer/CrienianbHblii 0aHKOBCKHI CUET HA YCJIOBHSAX U B IOPAIKE, TPEIyCMOTPEHHBIX
Horosopowm;

2) Beimyckaer [lnmarexxHyro KapTouky, oOecreunBaeT ee oOCiykHMBaHHE, a Takxke oOcmyxuBaer Cuer Ha
YCIOBHSAX, IPEeIyCMOTpeHHBIX [loroBopom, a KineHT ucnons3yer IlnaTeskHyro KapTouKy B COOTBETCTBHH C JloroBopom,
IIpaBuiaMy MOJb30BaHUS IIIATEKHOM KapTOukoil M BHYTpeHHMMM AOKyMeHTaMH baHka, CBOEBPEMEHHO IOraiiaer
3aJ0DKeHHOCTh 110 Cuety, a Takke orlauuBaeT yciuyru banka B cootBerctBuu ¢ Tapudamu.

10. KiueHT 03HaKOoMIIEH ¢ ycnoBusiMu JloroBopa, orpaHMYeHUSIMHU/IMMUTAMH Ha TIPOBEACHHE
onepauuil, pexksusutamu banka, pasmeneHHsIMu Ha IHTEpHET-pecypce.

2. OrkpoiTHe Cyera M Bpinyck niiarexHoi KapTOYKHU

11. Beimyck u nons3oBanue [InarexxHoil kaproukoit KimeHTOM OCyIIecTBISETCS B COOTBETCTBUH C
3akoHoAarenbcTBoM PK, TlpaBunamu nmonb30BaHUs MIIATEXKHOM KapTOYKOW, pa3sMelieHHbBIMH Ha MHTepHeT-pecypce u
HacTosuM JloroBopom.

VYcoBus, He yperylnupoBaHHBIE HACTOSIUM pa3zienaoM JJoroBopa, perylnupyercs ApyruMHy pasaenamu Jorosopa.

12. BaHK yBeIOMIISET OpraHbl roCyIapcTBEHHbIX 10X010B PK 06 oTkphiTnn Cdera B cinydasx u
MOpsiAKE, YCTAaHOBJICHHBIX 3aKOHO1aTeIbcTBOM PK.

13. Brigaua miarexHoit kaptouku ¢ [IMH-koxrBepTOoM (pH Hannyuu) KineHTty ocymecTBisieTcs: B Te4eHHE
5 (msitH) pabouux THEH ¢ MOMEHTa MpeaocTaBieHus KiineHToM cOOTBETCTBYOIIEH 3asiBKU U MHBIX JOKYMEHTOB B baHk.
[InaTe)xHas kapTo4Ka SBISETCS COOCTBEHHOCThIO baHka M, B COOTBETCTBHM C YCIOBUsAMH JloroBopa, mepemaercs
Knmenty Bo BpeMeHHOE 1oJIb30BaHKe U BiaaeHue. [lnarexxHas kapTouka oUIeXXuT 00s3aTelIbHOMY Bo3Bpary Kimentom
B baHK B cpok U B nopske, NpeycMOTPEHHBIM J[0OrOBOPOM.

14. Ha obopoTtHoii cropone [TnaTexxHOH KapTOUKH (32 HCKIIIOYEHHEM KapTOUKH, BBITYILICHHON B
JJIEKTPOHHOM BHJE) pa3MelleHa MarHWTHas I10Joca C 3aKOJMPOBAaHHOW Ha Heil mHpopmanmeil. He nomyckaercs
BO3JICHCTBIE HEOJIAroNpUsATHBIX (PAaKTOPOB: 3JIEKTPOMArHUTHBIX MOJIEH (COCEACTBO C AWCILIESIMH, HaMarHUYEHHBIMHU
WIM COAEp)KAallMMU MarHWThl TpeIMETaMH, HalpuMmep, KIIOYaMH, MarHUTHBIMH 3aMKaMH Ha CyMKax),
MEXaHMYECKUX  TOBPEXAEHUH (mapamuHBl, 3arps3HEHHE, IeperpeB, HaIpuMep, COMHEYHBIMH  JIydaMH)
U T, KOTOpPBIE MOTYT TIOBPEOWTHh 3alliCh HAa MAarHWTHOH TII0JIOCE W TPHUBECTH K HEBO3MOXKHOCTH
npoBeneHus KapTodHbIX onepariii B pexxuMe ABTOPH3AINN.

15. Ha nunesoii ctopone [TnatexHoM KapTOUKH (32 MCKIIIOYCHNEM KapTOYKH, BEITYIIEHHOH B
AJIEKTPOHHOM BHJIE) HAXOIUTCS MHTETpaJbHAs MUKPOCXeMa C 3aKOAMPOBAaHHOH Ha Hel mH(popmanmeil. HTErpansHas
MHKpOCXeMa He TOAAeTCA BO3ACHCTBHIO 3JIEKTPOMArHUTHBIX MOJEH U aTMOC(HEPHBIM BIFSTHHSM.

16. IlnaTexHas KapTOUYKa, BBITYLIEHHAS B 3JIEKTPOHHOM BHJE, OTIIMYAETCS OT JIPYTHX KapTOUYEK TeM,
YTO HE BBIITYCKAETCS Ha «ILIACTUKEY, B CBA3H C ueM He umeet roiorpammsl MIIC, a taxxke nanenu juia noanucu Knvenra,
MarHUTHOH MOJIOCHI U UHTErPaIbHON MUKPOCXEMBI.

17. PexBusutsl [laTexxHOM KapTOUYKH YKa3bIBalOTCS B COOTBETCBYIOIIEH 3asBKe W/MIIM MHBIX
JIOKyMEHTaX, TOAIMChIBaeMbIX Mexay KinrenTom n bankowm, 1160 MoryT ObITh OTpaskeHbl B MOOMIBHOM TPHIIOKEHUH,
Beb-6ankunre, ¢ y9eTOM TEXHUISCKUX BO3MOXKHOCTEH baHka.

18. BbaHkoM MOkeT OBITh BBINTyIIeHA JIOTIOHUTEIbHAS KAPTOUKa, HA OCHOBAHUH COOTBETCTBYIOIICH 3asBKH
KnmenTa, ¢ yka3aHueM B HEH JIMIIa, KOTOPOMY BbIAAeTCs JIoMOTHNTEIbHAS KapTOUKa (CHHCOK JIMI, KOTOPBIM BBIIAIOTCS
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JlomoHUTETbHBIE KapTOYKH, YKa3bIBaeTCs B COOTBeTCTByMomel 3asBke Kimenrta). Bce Kaprounblie omeparuw,
COBEpILEHHBIE C UCIOJIb30BaHNEM J(OMONHUTENPHON KapTOYKH, CYMTAIOTCS COBEPLUICHHBIMU KineHTOM.

19. Benenne Cuera BO3MOXKHO B TeHTe, €Bpo, noiapax CILA w/nim nHOH BajroTe, OnpeesieHHON
CropoHamu B 3asiBKe 110 BoJlen3bsABIeHUI0 KineHTa.

20. OcoOeHHOCTBI0 MyIbTHBAIIOTHOH KapTOYKH SIBIISIETCS A0CTYH [11aTeXHOH KapTOUKH K
HeckoibkuM CueTaM B pa3HBIX BalOTaX. BantoTel, OTKpbIBaeMble M0 MyIbTHBAIIOTHON KapTOUKe, YKa3bIBAIOTCS B
3asBke. [lo sxemanmio KimeHtra mnocpencTtBoM MOOWIBHOTO NPHIOKEHHS MOXET OBITh OCYLIECTBIICHO OTKpBITHE
JIOTIONTHUTENBHOTO (-bIX) CueTa (-0B) B BaJIIOTE, NPH Hadu4yuM y baHka Takoll TeXHM4YECKONH BO3MOXHOCTH, I
MIPOBE/ICHU OTIEPALINii C COOTBETCTBYIOMICH BaMIOTON TpaH3aKIiK ((PyHT CTEpIMHIOB, KHTAUCKHUN F0aHb, TypenKas JInpa,
apaOCKuif Tupxam, KaHaJICKUH T0JUIap, YeHIcKas KpOHa, KHPTU3CKHUI COM, aBCTPAIMUCKUN JOoJIIap, MBeHHapckuil ppaHk,
TOHKOHTCKHUH OJUTap, AIMOHCKas WeHa, CHHTaIypCKIi Jo/UIap M IpyTuX BallfoTax). KaccoBrle omepariu mo ykazaHHBIM
JONONMHUTENbHBIM CueraM (QyHT cTepIMHIoB, KUTAWCKUH 10aHb, TypelKas JIupa, apaOckuil Aupxam, KaHaJICKUH J0JIap,
YemIcKasi KpOHa, KUPTU3CKUN COM, aBCTPANMHCKUH JOIIIap, MIBeHIapcKuil ppaHK, TOHKOHTCKUH HOJIIap, AIOHCKas fieHa,
CHHTAITypCKHH JOJUIap M JAPYTHUX BalioTax) He ocymecTBiArorcs. [Ipm sTom ocHOBHOW Cuer BemeTcs B TEHTE.
JlomonHUTeNbHAS KapTOUKa OTKpbIBaeTcs K CueTy, BalOTOM BEAEHUS KOTOPOTO SIBJISIETCS TEHTE.

21. Ilpwu Beimycke IlnatexxHoit kaprouku ¢ TexHonoruei E-IIMH, IINH yctanaBiusaercs Kinenrom
CaMOCTOSITENBHO B COOTBETCTBUU C UHCTPYKIIMEH, pa3melieHHON Ha IHTepHEeT-pecypce.

22. KnueHT BIpaBe, ¢ yueToM ycioBuil JloroBopa, oTka3aTbcs OT Hoib30BaHus [InaTexHoil kapToukoi
(B TOM 4HCIEe 0 UCTeUeHUA cpoka feiicTBus InaTesxxHoi kapTouku). I1pu aTom komuccust banka, yrnauennas Knuenrom
3a oOcmyxuBaHue [InaTe>kHOH KapTOUYKH, HE BO3BpAIACTCsL.

23. Hempencranerne KimmenTom B baHk 3asBieHus 0 HEIPUHATHNA U3MCHEHUH W/ JOTIOTHEHUH B
[IpaBuna monB30BaHUS TIATE)KHOH KapTOUKOH B TedeHWe 15 (mATHamumatw) KajeHIApHBIX HOHEH C MOMEHTa
nHpopmupoBanus KnueHra o BHeCeHNN U3MEHSHNH W/HiTH 1oToHeHNH B [IpaBuiia Mos30BaHus IIIATEKHON KapTOIKOH
o3HavaeT coriacue KimeHTa ¢ M3MEHCHMSAMH W/WIN JONONHEHHUAMH B [IpaBniia mojp30BaHMs IUIATEKHOM KapTOYKOH,
KOTOpBIC BBOAATCS B JCHCTBHE C JaThl OKOHYaHMSA cpoka MH(opmupoBaHus KimeHTa 0 BHECEHHH COOTBETCTBYIOIINX
M3MEHEHHH W/nin nonoiaHeHuni B [IpaBuiia nmosb30BaHus IIIATEKHONW KAPTOUKOM.

24. B cnyuae HeBocTpeOoBaHus [1naTexxHON KapTOUKHU B TeueHUE 6 (11eCTh) MECSIIEB CO JTHS €€
Bbilycka, IlmatesxHas kaptouka u IIMH-koHBepT (Ipu HAIMYUHM) YHHUUYTOXKAIOTCS BaHKOM B COOTBETCTBHM C
BuyrpenHuMu nokymMeHTamu baHka.

3. Ucnoan3oBanue IlnaresxHoii KapTOUKH U NOPSAOK coBeplIeHUs onepanmii mo Cuery

25. UcnonwszoBanue IlnarexHOl KapTOUKHU JIULIOM, HE SBISIOLIUMCS €€ IePKaTEeNIEM, SIBISIETCS
HENPaBOMEPHBIM.

26. Ha IlnarexHol KapTOUKe YKa3bIBAIOTCS MECSI] U I'OJl UICTEUEHUS CpOKa ee eHcTBus. [lnatexunas
KapTOuKa JAeHCTBUTENbHA 10 UCTEUEHHsI MOCIIEIHETO JHS, YKa3aHHOTO Ha HEl Mecsla roja.

26-1. bank BmpaBe mnpeaocTaBuTh KIMEHTY BO3MOXHOCTh OCYILECTBUTH TOKEHH3AaLMIO Uil JaJIbHEHIIEro
coBepireHNss KapTouHBIX omepanuii ¢ ucmonb3oBaHueM TokeHa (MOOWIBHOTO YCTpOiicTBa, HAa KOTOPOM XPaHHTCS
TokeH) B mopsAKe U HA yCIIOBUAX, yKa3aHHbIX B [Ipunosxennu Ne 2 x [lorosopy.

27. Tlepebinyck [1naTe:kHO# KapTOYKH OCYLIECTBIISIETCS B CIIyYae UCTEUEHHsI CPOKa JACHCTBUS/yTepH
/kpaxku/moBpesxxaeHust [lnaTexxHol KapTO4KH, U3MEHeHMs: GaMuink n/uni umeHu KimeHrta (B ciiyyae ykasaHUsl Ha
[InaTe>xHOW KapTOUKe), B CiIydae HCIONb30BaHMS I[ImaTe’kHOM KapTOUYKM B CTpaHaX C BBICOKMM YpPOBHEM pHCKa
KapTOYHOTO MOIIEHHUYECTBA, MpH modydeHun bankom yBemomsienus MIIC mo CKOMIpPOMETHPOBAHHBIM JaHHBIM
[TmaTeXHBIX KapTOYEK U B MHBIX cIydasX, o nHunuaTuee banka mwin Kimenra mytem ero oopamenns B bank. Crimcox
CTPaH ¢ BBICOKUM YPOBHEM pHCKa KapTOUYHOIO MOLIEHHUYECTBA pa3MeriaeTcs Ha HTepHeT-pecypce.

KineHT cornaces ¢ Tem, 4To B TeU€HUE CpoKa KpeauroBaHus baHk BripaBe nepeBbiycKaTh [1aTesxxHy o KapTOUuKy
0e3 JOmOJTHHUTENBEHOTO corjacus KimeHTa, B TOM 4YHCIE B JJIEKTPOHHOM BHUJE, B ciiydae eciii [lnmaTekHas KapTodka
UCTIONB3YEeTCS JUIA TMONydeHHUss W OOCIy)XKHMBaHUS OAaHKOBCKHMX 3aiiMOB, mpeaoctaBisieMbix bankom. [Ipm 3TtoM mo
ycMmoTpeHnio baHka, mepeBbimyck [InaTexHOW KapTOYKH MOXKET OBITh OCYIISCTBIICH B JIO0OH MEpPHOMA IO FIIU TOCIE
HCTEYEHUs CpoKa feiictBus [lnaTexxHol KapTouku

28. B teuenwue 3 (Tpex) pabouux aHeH co mHs Bo3Bpamienus B PK nmpu ucnons3zoBanun [lnatexxnoit
KapTOYKH B CTPaHE C BHICOKUM YPOBHEM PHCKa KapTOYHOTO MolneHHm4YecTBa Kiment o0s3aH obparutscs B bank mms
6moxupoBanus [ImaTeskHON KapTOYKM M ee JaIbHEHIIero MepeBhITycKa Ha HOBYIO [ImaTexHyr0 KapTOYKy ¢ HOBBIM
HoMmepoM u HOBEIM [IMH. Cmmcok Takux crpaH pasMemnieH Ha VHTepHeT-pecypce M u3MeHsieTcs bankom 06e3
yBenomierus Kimenta. B cirygae HecoOaroieHIs yKa3aHHOTO TpeOOBaHMSA U IPH BO3HUKHOBEHHH B CBSI3U C 3THM CITydast
HECaHKUMOHUPOBAHHOIO HCMOib30BaHus [lnatexxHoi kapTouku Bce pacxoibl baHka, BO3HUKIIME B pe3yibTare
HECOOIIOZCHUST TaKoro TpeOoBaHwMs, mojyiexkar Bo3MerieHuto Kinuenrtom. [Ipu stom ymep0, nmpuanHeHHBIH KinneHTy
BCJICJICTBHE HECOOIOICHUS YKa3aHHOTO TPEOOBaHMSI, BOSMEIICHUIO CO CTOPOHBI baHKa He IMOJIeKUT.

29. B cnyyae oTkasa OT oJib30BaHMsI UM UcTeueHUs cpoka [lnarexHol kapToukoit Knnenr
Bo3Bpauiaet [Inarexxnyro kaprouky B bank.

30. B memsx muanMu3anmn puckoB Kimenra bank BipaBe B OZHOCTOPOHHEM IOPSAIKE yCTaHABIUBATH
/A3MEHATh OTPAaHMYCHHS/TUMHUTEI Ha TPOBEACHHE OTACIBHBIX BHIOB KapTOUYHBIX omepanuii ¢ HCIOJIb30BAHHEM
ITnaTexxHo# KapTOUKM (Kak IO BHIAM OTIEpaIfii, TaK U 10 30HE 00CITY)KUBaHUs), KOTOphIe pa3MelieHsl Ha MHTepHeT-
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pecypce. [lepeuens Kaprounsix onepanuii B 3aBUCUMOTH OT Bua [InaTexHbIX KapTodek onpeaensercs bankom.

31. Ilpum omnate TOBapOB | yCIIYT, MOTYYEHUN HATHIHBIX JCHET WM MPOBEICHNUH WHBIX PACXOIHBIX
oneparuii baHk OnokMpyeT (MCKIIOYaeT M3 CYyMMBI JIOCTYIHBIX CPEACTB) JCHBI'M HAa CyMMY ABTOpu3anuu. B memsx
Henonymmenus Osepapadra Kiment mnpemocraBisier baHky moigHOMOuust OJOKMpPOBAaTh (MCKIIOYATh M3 CYMMEI
JIOCTYITHBIX CPEZCTB) JICHBIU Ha CYMMY ABTOPH3allM Ha CPOK, He mpeBbiiiatomuii 30 (TpuanaTh) KajleHAapHbIX JHEH ¢
natel OsokupoBanus. CyMMa ABTOpHU3ALMU MOXKET OTIMYATHCS OT CYMMBI H3bATHS (cricanus) no KaprouHoii onepanuu.
CymMma ABTOpH3allMKM HCKIIIOYAETCS U3 CYMMBI JOCTYIHBIX CPEACTB JO MOMEHTA U3BATHS CYMMBI ONEpaluy UM 10
noxyuenus: bankom noareepxkaenus, yro Kaprounas onepauus Ha cyMMy ABTOpH3alMK He ObUIa COBEPIICHA.

32. Ilpu npoBeACHNH ONEPAIIH M0 MYJIbTHBATIOTHON KapTOUKe OJIOKMPOBAHHE CPEICTB B MOMEHT
ABTOpH3AIMN 1I0 PACXOIHOM OTEPAIMH OCYIIECTBILSIETCS] HA BCIO CYMMY OIIEPAIMX B CIEAYIOIIEM HOPSAIKE:

1) Ha Bcio cymmy onepanuu Ha CueTe B BalIOTE, COOTBETCTBYIOIIEH BAFOTE KAPTOYHOH ONEpaIiy, HE3aBUCHMO
OT JOCTaTOYHOCTH jAeHer Ha maHHoM Cuere. B ciyuae HemocrarouHocTn aeHer Ha CueTe B BaIIOTE ONEPALUH
ocymecTBisieTcs n00op (cmmcanme) neHer ¢ Apyrux CUYETOB MyNbTHBATIOTHOH KapTOYKH IYTEM HX IPSIMOTO
nebeToBaHUS B MOMEHT 00pabOTKM (PMHAHCOBOTO MOKYMEHTa Ha CIIHCAHHE, IPH 3TOM MOPSIOK Hobopa (crmcaHwms)
OCYILIECTBJISICTCS. B COOTBETCTBUH C YCTAHOBIEHHBIMU NIPHOPUTETAMU COTIacHO NMyHKTY 43 JloroBopa;

2) B cimy4ae oTcyTcTBus CueTa B BaJIOTE ONepaluy, OJOKHPOBAaHME HA BCIO CYMMY OIIEpalldH M JanbHeilmee
CIHcaHue JIeHeT ocyuiecTBiseTca co CueTa, BajloTa KOTOPOTo COBIaaaeT ¢ BamoToi pacuetoB ¢ MIIC B cooTBeTCTBUH
C YCTaHOBJICHHBIMH IIPHOPUTETAMHU COTTIAaCHO MyHKTY 43 Jlorosopa;

3) B ciyudae orcyrcTBusi CueTa B BJIIOTE OINepaliuy U B BatoTe pacueToB ¢ MIIC, O10kMpoBaHHe Ha BCIO CyMMY
orepalMu W AajbHEHIIee chucaHWe IeHer ocymecTBiserca co Cduera B OCHOBHOH BamioTe (TGHre) M jganee B
COOTBETCTBHH C yCTAHOBJICHHBIMH IIPUOPHUTETAMH COTTIACHO MyHKTY 43 JloroBopa.

33. Ilpu coBeplIeHUH ONepaunii ¢ UCoNb3oBaHUeM [1naTe:xXHON KapTOUKH 10 UCTEYEHUN OTYETHOTO
neprona bank ¢opmupyer Bemmucky, koropas MoxkeT ObITh HampaBiieHa KIHEHTY OJHMM U3 CIOCOOOB,
IpeyCMOTPEHHBIX JloroBopoMm.

34. KnueHT BIpaBe BOCHOIB30BATHCS YCIyTaMy, IPEIOCTABISIEMBIMH CITy>K001 T100aMbHOM TOAIECPIKKI
kiuentoB MIIC, oruiata KOTOpBIX OcyIiecTBisieTcst cornacHo Tapudam MIIC.

35. KiueHT BipaBe OCYyLIECTBIATH IUIATE)XU U IIEPEBOABI ICHET B IIpeesiax ocTaTka JieHer Ha Cyere, B TOM
quciIe 3a CYeT KPeauTa, IPeoCTaBICHHOT0 Ha OCHOBAHUHU KPEIUTHOTO JIOTOBOPA, 3aKiIoueHHoro ¢ bankom, Ha npyrue
OanKoBcKkue cueTa (OTKpbIThIe B baHke miu B 11000M Jpyrom 0aHKe) MoCpecTBOM CEpBUCA, UCTIONb3yeMOro bankom s
COBEpILEHHS MOIO0HBIX OTepanuii, 1 B cooTBeTcTBHM ¢ Tapudamu. B ciaydae, ecau KimeHT He oniaTiil KOMHCCHOHHOE
BO3HarpaxaeHue baHka B COOTBETCTBHM C ycioBHsIMH [loroBopa, n Ha CueTe HEJOCTATOYHO JIEHET IJISl MPOBEICHUS
TUTaTeXa N/WIH TIepeBO/1a ICHET C y4eTOM CyMMbI KOMHCCHOHHOTO BO3HarpaxaeHus banka, mozseskamei ymiare B CBSI3U
C IPOBEICHHEM IUTaTeXa N/UIH TepeBojia, bank Brpase oTkas3arts B ucniosiHeHn# [InarexxHoro nokymenra Kimmenry. bank
HeE TIPON3BOJIUT YaCTUYHOE HCTIONHEHUE [1aTe)XXHbIX JOKYMEHTOB, ITPEI0CTaBIEHHbIX/HarlpaBieHHbIX Kinrnenrom bauky.

36. INomonnenune Cuera MOXKET MPOM3BOANTHCS HATMIHBIM HIIM OE3HAINYHBIM CIIOCOOaMH B
COOTBETCTBMM ¢ 3akoHomatenbcTBOM PK. Bank 3aumcnsier nensrn Ha Cyer Toibko B ciydae, eciau KimeHT B
COOTBETCTBHH C 3akoHOaTenbecTBOM PK nonHocThio nuenTnunmposan bankoM kak mosrydyaresns rmiaTesxa.

37. Ilpu ocymiectBiaennu KapTouHoii onepaiiuy B BaaOTe OTIIMYHOM OT BamoThl CueTa, H3bIATHE/TIOTIOTHEHUE
nerer co/Ha Cuer(-a) OCyILIECTBIISIETCS TTOCIe KOHBEPTALMK BAJIIOTHI TUIaTeXa (MEepeBoa) B TEHTe, a 3aTeM B BaJIFOTY
Cuera, o kypcy baHka Ha MOMEHT OKYITKH/TIPO/IaXKK BATIOTHI (B ClIydae, €CIIM CUeTa OTIMYHBI OT TEHre) B COOTBETCTBUH
¢ BHyTpeHHuMHu mnpaBuiamMu MIIC w/mnm noroBopamu, 3aKIIOUEHHBIMH MEXIy ydacTHHKamMu cuctembl MIIC, u
3akoHoJaTenbcTBOM Pecrry6nnku KazaxcraH.

38. Ilnatexwu u (MIH) IEPEBOBI ICHET, TIOCTYMAIOIINE U3 IPYTUX OAHKOB M OT JIFOOBIX TPETHHX JIHII,
3auyncisitores: bankoM Ha Cyer 3a BBIYETOM KOMHUCCHH M PacXoJlOB, CBS3aHHBIX C NOCTYIUICHHEM TaKHX IUIATeXed nin
MIepeBO/IOB JICHET (€CJIM OHU MOAJIeKaT B3UMaHMIO corylacHo Tapugam), B CPOKH, YCTAaHOBJIEHHBIE 3aKOHOAATEILCTBOM
PK.

39. 3auncnennsie Ha CueT B pe3ysbTaTe UCIOIHEHHUS OIMO0YHOr0 YKa3aHUs JICHBI'M TOJIekKaT
BO3BpaTy OTIIpaBUTENo 6e3 cornacus Kinuenra.

40. bank BnpaBe OTKa3aTh B HCIOJIHEHUN Mopy4yeHHs KireHTa B cirydae, eciy mpeocTaBiIsieMbIe 10
nopydeHnio KimeHta IOKyMEHTHI TpPOTHBOpedaT W/HWIH O(OpMICHHI HE B COOTBETCTBHM C TPeOOBAHUSIMHU
3akoHomarenbcTBa PK w/nnu banka.

41. Bamoroii pacueros banka ¢ MIIC sBnsrorces TeHre (IIpy COBEpIIEHUH oreparuii Ha Tepputopun PK),
nmomtapsl CHIA (mpu coBepIIeHHH omepanuid B WHOCTPAHHOH BalioTe, OTIWYHON OT TEHre W €Bpo), €Bpo (IpHu
COBEPIIIEHUH ONepanuii B €Bpo, eclii mpeaycMoTpeHno B3aumooTHomeHusMH MIIC u banka). Cymma Kaptounoit
onepauuu, coepuenHoi uepe3 MIIC B nuHOCTpaHHOMN BamtoTe, OTIUYHOU 0T goyutapoB CIIIA u eBpo, KOHBEpTUpYETCS
B tomapsl CIIA mo ycranoBnennomy MIIC kypcy Ha nenb o6pabotku Kaprounoii onepanuu MIIC s nocnenyromumx
pacuetoB ¢ bankom no nannoit Kaprounoii onepanuu.

41-1. Ipu nononHenun Cuyera HAIUYHBIMM [EHbrAaMH, B BAJIIOTE OTIMYHOH OT TEHIe, MOCPEICTBOM
JMCTaHIMOHHBIX KaHAIOB OOCITY>)KUBaHUS MJIH ITyTEM OCYIECTBICHHS nepeBosa Ha CUeT, 10 MOCTYIUICHHS TUIATEKHBIX
JOKyMEHTOB (T.c. (hakTHdecKoro mocTyruieHus: aeHer Ha Cuer) baHk BmpaBe mpemocTaBuTh KIHEHTY BO3MOXKHOCTB
MOMEHTAJILHO BOCIIOIb30BAaThCsl CyMMOH MOMIOJHEHHS ATl COBEPIICHHS PACXOAHBIX ONepaIyii, B ToM dncie KapTodHbix
orepanuii (BCeX WM ONPE/IEIEHHBIX baHKkoM, 110 CBOEMY YCMOTPEHUIO).
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B ciyuae ecnu KimeHT Bocmonb3yeTcst CyMMoO# monosiHeHus (coBepmuT Kaprounyro(-pie) onepamnuto(-1) 3a c4eT
CYMMBI TIOTIOJTHEHNUS ) U(HJIM) CyMMa TIOMIOJHEHUs OyaeT circaHa co Cuera TpETHUMU JHIaMH (TUIATeKHBIE TPeOOBaHUS,
HMHKAaCCOBBIE PAcIOPsKEHUS U Jp.) A0 NOoIydeHus baHKOM IUIaTeKHBIX JOKYMEHTOB, KOTOPBIE MOCTYMAKOT B T€YEHUE 5
(maTH) pabounx auelt, KineHT npuHiMaeT Ha ce0si 00s13aTeIbCTBO BO3MECTUTH baHKy BOZHHKIIYIO KYPCOBYIO Pa3HHILY
no Konsepranuu (pu ee BO3HMKHOBEHHHM) (330JDKEHHOCTh) B TedeHue 7 (ceMu) paboueil JHeH ¢ AaThl MPOBEICHHMS
KaprouHoii oneparyuy 3a c4eT CyMMBbI IOIIOJIHEHNUS!/ CITUCAHUsI CYMMBI IONOJHEHUst co Cyera TpeThUMH JIMIIAMH, ITyTeM
obecrieuennst Ha Cuere HeoOXonuMoi cymMMmbl JeHer. KimeHt npenocraBnsier banky cBoe 0€30T3bIBHOE coryiacue Ha
cnrcanrue baHKOM 3310JDKEHHOCTH IO KypcoBoi pasHulle no KoHBepTanuu mytem npsiMoro 1e0eToBaHusl GaHKOBCKUX
cuetoB Knmenra, oTKpeITHIX B baHke, Ha ocHOBaHWU J[0roBOpa, KOTOPBIN SIBISETCS JOCTATOYHBIM HMOATBEPKICHUEM
BO3HHKHOBEHH: o0O0s3aTenscTBa y KimmenTa mepen baHkoM 1O BO3MEIIEHHIO KypcoBOH pasHunbl mo KonBepraimum
(3a10IDKEHHOCTH).

Ilon xypcoBoii pasuuuel no KonBepranuuu ciaenyer oHMMaTb CyMMY NOMNOJIHEHHS, YMHOKEHHYIO Ha pa3HULLY
(TONMOXHUTENBHYIO) MEKAY KypcoM baHKa 1o MOKyNnKe HHOCTPAHHOM BaIOTHI, ACHCTBOBABIINM Ha MOMEHT IPOBEACHHS
Kaprounoii onepanuu 3a c4eT CyMMBI ITONOJHEHHUs/ HA MOMEHT CITUCAHUSI TPETHUMHU JIMIIAMH CyMMBI TIOTIOJIHEHUS CO
Cuera, u KypcoM banka 1o nokymnke HHOCTpaHHOH BaJIIOTHI, JEHCTBOBABIIUM Ha MOMEHT ITOJTy4eHHs: BaHKOM IIaTeKHBIX
JIOKYMEHTOB.
st mosrydeHust mHGOPMaIHK O JaTe NOoTy4YeHUs] baHKOM IJIaTeXHBIX JOKYMEHTOB B OTHOLIEHHH CyMMbI HIOIIOJIHEHUS,
a TaKKe 0 Kypcax MOKYIIKH HHOCTpaHHOH BaytoThl baHka, neiicTBOBaBIINX HAa MOMEHT IpoBeeHus KapTouHoii oneparun
3a CYET CyMMBI IIOIIOJIHEHHS U Ha MOMEHT IOJy4eHHs baHKOM IUIaTeXHBIX TOKyMEeHTOB, KIIMeHT BpaBe 0OpaTHThCS B
Bbanxk.

42. Ecnu Bamota CyeTa He COOTBETCTBYET BajtoTe npoBeaeHus Kaprounoil onepanuu, bank
ocymecTisier KoHBepTanuio 1mo Kypcy NpOJakKH/TIOKYNKH BaJIIOTHI, YCTAaHOBICHHOMY baHKOM Ha 1aTy M BpeMms
noctymieHuss B bank IlmareXHOro MOKyMEHTa, COCTaBJICHHOTO IIPH OCYIIECTBICHHM IUIaTeXa C HMCIOIb30BaHUEM
IInaTe:xHOM KapTOUKHU.

43. Tlpu npoBeaennu KaprouHoii onepauuu 1o MyapTUBaIIOTHONH KapTOUKE CyMMa ONEepalii CIUCHIBAETCS
co CueToB B cleyIoeM MOopsKe:

1) ecnu Bamota KapTouHOIi onepalyu coBHaaaeT ¢ BalroTol ogHoro u3 CuetoB MynbTUBATIOTHON KapTOUYKH,
TO CIIMCaHMe ocyIecTBisAeTcs co CueTa B BAJIIOTE, COOTBETCTBYIOIIEH BaltoTe TpaH3aKIMU. IIpy Hel0CTaTOYHOCTH JICHET
Ha Cuyere B BaJIOTE TpaH3aKIHMU OCYIIECTBIseTcs jao0op (crnucaHue) Hepocraromeid cymmbl ¢ apyrux Cueros
MynbTUBATIOTHONW KapTOUKH IMyTeM UX mpsimoro jaebetoBanus. [Ipu 3ToM, 1000p (CEicaHne) MPOUCXOAMUT B TEPBYIO
ouepens co Cuera, OTKPBITOrO B TEHTe, IPU HEAOCTATOYHOCTH CYMMBI JICHET Ha HeM, ocTaBlIasca cymma — co Cueta B
nomnapax CILA, 3atem co Cuera B €Bpo, 3aTeM 10 MOPsiIKy ¢ Apyrux CueroB (MIpH UX HAJINYWH);

2) B ciydae OTCYTCTBUS Yy MynbTHBaNIOTHON KapTouky CueTa B BaJIIOTE TPAaH3aKIMHU, OCYIIECTBISIETCS CIIMCAHUE
co Cyera, BamtoTa KOTOpOro coBnaaaer ¢ Banoroit pacueroB ¢ MIIC. [Ipu HenocrarounocTH aeHer Ha Cuere B BaJllOTE
pacueroB ¢ MIIC Hemocraromast cymMma JieHer noOupaercsi (CIIUCHIBAeTCs) B MepBYIo ouepenb co Cuera, OTKPHITOTO B
TEHTe, IPH HEJOCTaTOYHOCTH CYMMBI JICHET Ha HeM, ocTaBiiasicsi cymma — co Cuera B gommtapax CIIA, 3atem co Cuera
B €BPO, 3aTeM 10 MOPAAKY ¢ Apyrux CueroB (IpH X HAINYNH);

3) Bcayuyae OTCYTCTBUSL Y MyJIbTUBAMIOTHOM KapTouku Cuera B BaOTe TpaH3akuuy u CyeTa B BAIIOTE pacueTOB
¢ MIIC, ocymectBisiercs crucanue co Cuera B ocHOBHOM Bamote (Tenre). [Ipu HemocraTounocTH aeHer Ha Cuete B
TEHTe, OCYIIECTBIIeTCS 1000p (CIUCaHNE) HeAOCTalOIIeH CyMMBI ¢ Ipyrux CueToB MynbTHBANMIOTHOM KapTOUKH ITyTEM
ux npsmoro neberoBanus. [Ipu aTom, 1060p (cMcaHue) MPOUCXOANT B MEpBYI0 ouepenb co Cuera B gosurapax CIIA,
3areM co Cdera B €BpO, 3aTeM 110 MOPAAKY ¢ Apyrux CueToB (IIpU UX HATHIUH).

[Ipn HerocTaToYHOCTH CyMMBI JieHeT Ha CueTax MynbTHBaIIIOTHOH KapTouky KapTodyHas onepanus OTKIOHSETCS.

IIpu ocymecTtBieHun nepeBofoB Mexay Cueramu onHOW MynbTHBaNIOTHOM KapTodku, BaHk ocymiecTBuser
KonBepranuio 1o Kypcy npoJaKu/IIOKyIKH BaIIOTHI, yCTAHOBJICHHOMY baHKOM Ha MOMEHT ABTOPH3ALIUH.

44. Tlpu npoBeseHHUHN BaIOTHBIX oreparmii KimenTta baHk neiicTByeT B COOTBETCTBHHU ¢ TpeOOBAHUSIMU
BaIIOTHOTO 3aKoHoaTesbeTBa PK. KimeHT 00s13aH npetocraButh B baHk TpeOyemble K IPeICTaBISHHIO B COOTBETCTBUHI
C BAJIIOTHBIM 3aKOHOJaTelbcTBOM PK 1OKyMeHTHI, Kacalomiuecs MPOBOAMMBIX depe3 BaHK BaJIOTHBIX ONEpalui
Krnuenta, B TOM 94ncie JOKYMEHTHI, HEOOXOIMMEBIE [T UACHTH()HUKAINN BAIIOTHON OIEpaIHH.

45. TInaTtexx W/viu MepeBo.l He OCYIIECTBIISETCS PU HETOCTATOYHOCTH JieHeT Ha CueTe Jist
OCYILECTBIICHHS TAKOTO IUIATEeXXa /MK MIEPEeBOIa.

46. bank 6e3 TOTOTHUTETHLHOTO cornacus KireHTa CiuchiBaeT WK MEPEBOUT IEHBIH, HAXOISAITUECS
Ha CueTe, B ciydasx, MpeIyCMOTPEHHBIX 3akoHOoAaTebcTBOM PK, JloroBopoM, 1100 3asBICHUSIMY Ha aBTOMATHUECKUM
MepeBoJl JACHET, B TOM YHCIIe 10 mepeBoay aeHer co Cuera Ha mo0oi 6aHKoBckuii cuer KnmeHTa/Tpersero numa Ha
OCHOBAHUU MOJKIIOUEHUS K YCIYre M0 MOCTOSIHHOMY PAacHOPsKEHUI0 OTIIPABUTENS JEHET, HoganHoro Kiimentom B bauk,
a TaKoKe 3a YCIIyTH IoCcelleHHs OM3Hec-3a10B/1ayHxk 3a510B 110 nporpamme LoungeKey, a Taxoke 3a npyrue yciryrua MIIC,
oka3aHHble KieHTy Ha NIaTHOM OCHOBE.

47. B ciyuae Bo3HuKHOBeHHs1 OBeprpadra cymma OBeprapadTa noaexur noramennto Kiimenrom B
TeueHue 3 (Tpu) pabounx JHeH ¢ nathl ero Bo3HUKHOBeHUs. O BosHUKHOBeHMH OBepapadra, bank yBenommser Knnenra
OJTHUM M3 CTIIOCO00B, IPEyCMOTPEHHBIX J[0TOBOPOM.

48. Bbank Bmpase npeaocTaBuTh Knnenty bonyc/AKMOHHBIA OOHYC, €CITM HHOE HE MTPEIyCMOTPEHO
3aKkoHOHaTenbcTBOM PK. VcrmoBust HaducleHWs, HWCIOJB30BaHWSA, BBITUIATEI BOHYCOB/AKIIMOHHBIX OOHYCOB B
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3aBUCHUMOCTH OT THUIIA BBIITycKaeMoi [TnarexxHoii kapTodku onpenersitorcs bankom. bank octaBisieT 3a coboit mpaBo 6e3
yBenomiieHus KinmeHTa oTMeHNTh boHyC/AKITMOHHBIN OOHYC, B TOM YHCIIe HaYUCIeHHBH boHyc/AKInOHHBIN OOHYC, a
TaKke M3MEHHUTh pa3Mep M MOPSJOK PAacyeTOB M BBHIIATH, B TOM YHCIIC ONPENENSATh W YCTaHABIUBAThH JIIOObBIE
OTpaHUYEHUS:

1) Ha cnocoObl uctoNb30BaHus U H3bATUS boHycoB/Akionnsiii 6onycos ¢ BC/JIBC;

2) Ha 1epuo] HauMCIICHUs], HAKOTUICHHS ¥ AeUCTBUSI BOHYCOB/ AKIIMOHHBIX OOHYCOB;

3) na nepedeHs [Ipeanpusatuili TOprosiu U cepBuca;

4) Ha TUIBI IPOBOAUMBIX oneparuii o IlnarexxHoi kapTouke;

5) B cimydae Hanmumia y baHka momo3peHmit B 3nmoymorpeOieHHE KIMEHTOM YCIOBHSMH —BBIIUIATHI
BonycoB/AkunoHHBIX OOHYCOB, B coBepumicHHH KimeHTOM omepamuii ¢ I[eidblo  O00OramieHdnss 3a CcdeT
Bonycos/AkinoHHBIX OOHYCOB B IPOTHBOPEYNH C UX IIENBI0 M HHTepecaM banka.

WNudopmanus 00 yciaoBusax mpenoctaBieHus BoHycoB/AKIMOHHBIX OOHYCOB pasMmemaercs Ha HHTepHeT-
pecypce w/unu qoBoautcst 1o KireHnTa mo0bIM HHBIM CTIOCOOOM.

49. B caydae ormens! KapTouHoii onepannu, B TOM YHCIe ITyTeM Bo3Bpara Knmentom nokynku, Kimment o6s3an
BEpHYTh CYMMY HauyHciIeHHOro bonyca/AkunonHoro 6onyca. baHk BIpaBe B 0JJHOCTOPOHHEM HOPSIKE H3BSATH CYMMY
HauucieHHoro bonyca/Axkunonnoro 6onyca ¢ BC/JIBC, B 11000M U3 CICAYIOIINX CIYYacB:

- mpu otMeHe KapTouHoil onepanuu;

- ommbouHoro HauucieHuss bankom bonyca/AkunonHoro OoHyca, koraa bBoHyc/AkunmoHHBIH OOHYC He

npuunranca Kinuenty;

- Korja, no MHeHuto baHka, mMeer mMecTo 3moynorpebiaeHue KnMeHTOM ycIOBUSIMHA HAYMCIICHUS U BBITUIATHI
Bonyca/AxmnmonHoro 6oHyca;

- Haqnumsa y baHka momospenmii coBepmieHun KimeHToM omepanmii ¢ menbio oOoramieHHs 3a  CUET
BonycoB/AKunoHHBIX OOHYCOB B IPOTHBOPEUNH C UX LIENIBI0 M HHTepecaMm baHka.

3auncnenue bonycoB Ha EBC ocymectBisieTcs B JaTy U BpeMs noctymienus B bank IlnarexxHoro qokymenra,
COCTaBJIEHHOTO IIPY OCYIIECTBIICHUH IUIATEXa C UCITIOIb30BaHUEM [1maTekHOI KapTOUKH.

50. IImarex, *HUIMUPOBaHHBIM KiIHEeHTOM, CUNTAaeTCsl HCIIOJHEHHBIM IO YMOJIYAHUIO B CIIydae
HerosydeHus oT baHka yBelOMJICHHS O HEHCIIOJHEHUHU IUIATeKHOI'O JOKYMEHTa B TeueHHe | (0IuH) ONepalnuoHHOIO
JIHSI, CIEYIOIIETro 3a AHEM MoTyueHHs yka3anua Kiuenra.

51. KnueHty pekoMeHyeTcsi COXpaHAaTh B TeueHue 120 (cTo nBaanarh) KaleHAapHBIX THEH CO JTHS
cosepmieHnss KapTouHoil omepanuy Bce JOKYMEHTHI (YEKH, CIUIBI, cYeTa 3a OIUIaTy YCIyT M 1p.), CBSI3aHHBIE C
ucnonb3oBaHueM IlnaTesxHoN KapTOUKH, U IPU HEOOXOJUMOCTH NPEJOCTaBUTh UX IO IIEpBOMY TpeboBaHuIo baHka.

52. CTOpOHBI NPU3HAIOT, YTO BhINNcKa SBISETCS 10CTaTOUHBIM JJOKA3aTEIECTBOM COBEPIICHUS
Kaprounsix onepanuii.

53. B cmydae, ecnu 1o pe3yabTaTaM IPOBEICHHOTO paccieoBanus, mpeTeHsns Kimenrta Oyaer npusHaHa
obocHoBaHHOH, baHk oTMeHsIeT coOoTBeTCTBYIOIYI0 KapTouHyto orepanuio n ocymecTBiIsieT BO3BpaT cyMMbl KapTouHoit
OTIepal|y, eClI Takasi OTMEHA/BO3BPAT BO3MOXKHBI, ITPH 3TOM JEHBI'H IOJUIeXAT BoccTaHOBIeHNIO Ha Cuer KinenTa no
OKOHYAHUIO TIOJTHOTO YpeTyIHpOoBaHus criopHoi KapTouroit oneparnmu ¢ npyrumu 6ankamu u apoutpaxem MIIC.

54. B ciydae eciu 1o pe3yibTaTaM MPOBEIEHHOTO paccieoBanus mpeteHs3us Knuenrta Oyaetr npuzHaHa
HE0OOCHOBaHHOM, CTOMMOCTh OClapuBaHusl criopHoil onepauuu yepe3 MIIC, B Apoutpaxxe MIIC, a Takke CTOUMOCTb
MPEOCTaBICHHBIX KOMHH MOATBEPKAAIONINX JOKYMEHTOB OyIyT U3bsATH (crucansl) co Cuera KinmeHra B COOTBETCTBUH
¢ tapudamu MIIC.

55. Cpoxk paccmotpenus ooparienust KineHnra, B TOM ducie NPy BOSHUKHOBEHHUH CIIOPHBIX CUTYallud U
HECAHKIIMOHUPOBAHHBIX IUIATEXEH, CBS3aHHBIX C HCHONb30BaHWEeM [lmaTexxHOW KapToukW, coctamiseT He Ooinee 30
(TpuanaTH) KaNCHIAPHBIX JHEW co qHs oOpamieHus B baHk, a Takxke He Oosee 45 (COPOK ITH) KaJCHIAPHBIX JHEU CO
JHA TIOJly4eHUS! Takoro oOpallleHWs B cCilydyae HCIoib30BaHMs [lnmaresxHod kaprouku 3a mpenenamu PK. Cpokx
paccMOTpeHHs ¥ TIOJrOTOBKM OTBeTa Ha oOpameHue KimeHTa NpOW3BOIUTCS B CPOKH, YCTaHOBJICHHBIE
3akoHoaarenscTBoM PK u mpasunamu MIIC.

56. Ilopsnok npoeneHus onepanuii mo Cuery/IlnaTexHoi KapTOYKe MOXKET H3MEHATHCS IPH BHECEHUHU
n3MeHeHul B 3akoHonatenbcTBo PK, mpasmia MIIC w/unm BayTtpennue qokyMeHTs banka.

57. KimeHT MOXeT OCYIIEeCTBIIITh B MOOMIBHOM MIPHUIIOKEHNH, B TOM YHciIe ocpencTsoM CepBuca MepeBoIoB
nepeBo AeHer Ha [InaTexxHyro kapTouky, (1) myrem BBOJa HOMEpa MOOWIBHOTO TeledoHa Mmoryqarens uin (2) myrem
BbIOOpa HOMepa MOOWIBHOTO TenedoHa MOIydaTedss W3 CHHCKa KOHTAKTOB Tele(GOHHONH KHUTH MOOMIBHOTO
VYcrpoiicTaa.

IIpu sTom 3axmouenueM JJoroBopa KimeHT BeIpakaeT cBoe corjiacue Ha nmpegoctaBieHue banky nocryna B
MoOHIEHOM NPHUIIOKEHHH K CITUCKY KOHTAKTOB Tele(h)OHHON KHUTH cBoero MoOmibHOTO Y cTpoiCTBa.

4. Tapnds! 1 B3aumopacyers! Kinenra ¢ Bankom
58. 3aycmyru, npenocrasisemsle bankom no /lorosopy, KineHnr o0s3yercs oraunBars banky
KOMHCCHOHHOE BO3HarpakaeHue (KOMHCCHIO) B COOTBETCTBHM C JEHCTBYIOIIMMH HA JaTy COBEPIUCHMS OIEpaLUH
Tapudamu.
59. Tapudsr pasmemarorcss bankom Ha IHTepHET-pecypce, B ONepannoHHbIX 3aax Gumnanos banka u ux
JlONONMHUTENBHBIX TOMEIICHUSX.
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Omara 3a ycimyru (KOMHCCHOHHOE BO3HArpaXkaeHue), npenocrasisieMsle bankoM o Jlorosopy, OCyIIecTBISIETCS
bankoMm myTem u3bATHA (CIMCaHUs) JEHET O BceX OaHKOBCKMX cdeToB Knmenra, oTkpoIThiX B banke. ITo yemoTrpenuto
banka, omutata 3a ycnyru, npejnocrasiseMbsle bankoM no JloroBopy, MOXeT ocyliecTBIsATbCA KnneHTaMu HanuuHBIMU
nensramu. Hacrosimuum Kiment npenocrasisier banky cBoe 0e3yciioBHOE U 0€30T3BIBHOE COTJIACHE HA CIIMCAHME JICHET
MyTeM TpsMOro aebeToBaHHs C JIOOBIX OaHKOBCKMX cueToB KimeHTa, OTKpHITHIX B baHKke, B HpeaycMOTPEHHBIX
JoroBopom ciydasx. M3psarus (cnucanusg) ¢ OGaHKOBCKUX c4yeToB KiMeHTa cyMMBl JeHer B MHOHM (UeM BalltoTa
oOs3arenscTBa KitmeHnra) Bajrore mpou3BoAnTCs 10 BeIOOpY baHka no ycraHoBneHHOMY baHKOM Kypcy mpojaxu Win
MOKYIIKU U3BSATON BaNIOTHL, ¢ B3UMaHUEM 3a c4eT KitneHTa CcyMM KOMHUCCHU 3a TPOBEACHUE KOHBEPTALUU B COOTBETCTBUHI
¢ Tapudamu (B TOM YHCIIE TIPH yAEP>KAaHUU KOMHUCCHH 32 KOHBEPTALMIO M3 CKOHBEPTUPOBAHHOM CYMMBI).

60. KnmeHT cormaceH ¢ TeM, 9To pa3Mepsl TapugoB 1o miaTeXHbIM ycayraMm banka, 3a HCKITIOYeHIEeM
KOMHCCHH, B3UMAaEMBIX IIPH OCYIIECTBICHUN MEXIYHAPOIHBIX IUTATEXEH U (MIIH) IEPEBOJOB JICHET, MOTYT H3MEHSTHCS,
B TOM YHCJIC B CTOPOHY YBEIHUCHUSI, CICIYIOMNUM 00pa3oM, o yeMoTpeHHo baHka:

1) TonpKO B paMKax NMpeAeibHBIX BETHYNH TapudoB, KOTOPBIE IPEIyCMOTPEHBI B paBHiIax 00 OOIIMX YCIOBHUIX
mpoBeneHus ornepanuii banka (pasmia 06 00X YCIOBHUAX NMPOBEICHIS onepariii banka pasmeriensr Ha MIHTepHET-
pecypce); u/unu

2) myTeM HampaBieHus yBenomiieHusi KimeHTy J100bIM M3 cOCOOOB, MpeaycMOTpeHHbIX JloroBopoM (BKItOUast
pa3merenue nHpopmanuu Ha MHTEpHET-pecypce), o xenanun banka usmenuts pasmepsl Tapudos. B ciydae, ecnu B
TEUeHHe CPOKa, YKa3aHHOTo B yBeromiieHnu banka KitneHT He oOpatuthbes B baHk ¢ MICEMEHHBIM 3asiBIeHHEM 00 0TKa3e
B IIPUHATHU U3MeHeHsieMbIX Tapudos, Tapudsl cuntarorcst npuHATHIMU KitieHTOM.

ITpn sTom KneHT coraces ¢ TeM, 4to baHk BripaBe B 0JTHOCTOPOHHEM HOPSAAKE BHOCUTD H3MEHEHHSI M IOTIOTHCHUS

B Tapu¢sr mo ycmyram banka, koTopsle: (i) He SBISIOTCS IUIATSKHBIME yCIIyramu; (ii) B3UMAIOTCS IIPH OCYIICCTBICHUN
MEKAYHApOIHBIX IUIaTexel 1 (MH) mepeBooB feHer. O BHECEHHbBIX H3MEHEHUsIX B Takue Tapuds! bank napopMupyer
KnuenTa myrem pasmemenus nHpopmanuu Ha MHTEpHET-pecypcee, a TakKe BO BeexX Guunanax baHka ¥ MX CTpyKTypHBIX
MOApa3IeICHUSAX.
KnmeHT Takke cormaceH ¢ TeM, 4To baHk BripaBe BHOCHTH U3MEeHEHHs B Tapu bl B 0AHOCTOPOHHEM MOPSAKE ITyTEM BBO/IA
HOBBIX TapudoB 1o HOBBIM npoaykTam/ycinyram banka. O Takux n3ameneHusx B Tapudsl bank napopmupyer Kimenra
nyteM pasmenienus uHdopmauun Ha MHTepHeT-pecypce, a Takke Bo Bcex ¢uimanax baHka W HMX CTPYKTYPHBIX
HOJApa3IeNCHUsX.

61. KimeHT ocBeOMIIEH, 4TO K 00OCIY)KHBAIOILEMYy B paMKax 3apruiaTHOro npoekra C4eTy ¢ NpHKperuieHHO#H K
HeMy [lnarexHON KapTOYKOH MPUMEHSIOTCS Tapudbl 10 3apIulaTHOMY NPOEKTYy 10 noiyueHus bankom ot Kimenra
w/unun pabortonatens KiueHTa yBeIoMIIeHHS O INPEKpAllleHWH TPYMOBBIX OTHOLIeHWI Mexnay KiumeHtom u ero
paboronareneM. B ciyuae nosydenust bankom ot Knmenra n/wmm ero padoTomaresnst yBEAOMIICHHUS O NPEKpalleHUH
TPYIOBBIX OTHOLIEHHH BbINMyIIeHHas bankom [lnaTtexnas kapTouka nckiodaercs bankom u3 3apmiaTHOro mpoekTa U
MepeBOANTCS Ha 0OCITy)XKMBaHHWE B COOTBETCTBHH C 0a30BBIMH (cTaHTapTHEIMH) Tapudamm, 3a UCKIIOUCHHEM CITydaeB
nepeBoja, BoinyuieHHoOW bankom IlnarexHoi kapTOukyM Ha MHOM 3apriiaTHBIA MPOEKT HAa OCHOBAHWU YBEIOMIICHHUS
Knuenta, npenocrasiennoro banky, nmiubo yBenomienust HoBoro paboronarens Knuenra, npenocrasnennoro banky B
COOTBETCTBHH C JIOTOBOPHBIMH OTHOIIEHUsIMHU baHka n paboronarens Kimenra.

61-1. IIpy Hanuuuu COOTBETCTBYIOIIET0 cornacusi KimenTa B pamkax 3apruiaTHOro npoekTa, bank mpenocraBuseT
cBefieHms o ykazanHomy Kimmenrom Cuety paboronarento KinrenTa, B ensiX UCIIOTHEHHS TOcIeHIM Tniepet Kimnentom
00513aTeNBCTB 10 BBIILIATE 3apa00THOM IIIATHl M MHBIX BBIIUIAT OT pabOTOIATEIs.

62. Bank criuceiBaeT cyMMbl KapTouHbIX onepariuii, komuccuu banka, cyMMBI, OITMOOYHO 3a4HCIIEHHBIC HA
Cuer/nosy4eHHbIE C UCTIOJIb30BaHUEM baHkomara, cBepX CyMM, 3alpolIeHHbIX KIIMEeHTOM 1 yKa3aHHBIX B KOHTPOJIBHOM
yeke bankomara (B TOM 4nclie B MHOHM BAIIOTE) 32 CUET CyMMBI IOCTYITHBIX CPEJICTB.

63. KimeHt 00s13yeTcst BepHYTb JA€HBIH, OINO0YHO 3auncieHHble Ha Cuer, 1100, OIMO0YHO HOIyYEeHHBIE C
UCIONb30BaHNEM baHkomara, cBepx cymM, 3amnpouleHHbIX KIMeHTOM U yKka3aHHBIX B KOHTPOJIbHOM 4yeke bankomara, B
TOM 4YHCJIE€ B MHOW Bajrore (HE3aBUCHMO OT NPHYMHBI TAaKOrO OIIMOOYHOTO 3aYMCIICHUS/TIONYYEHUs), B CPOKH,
ycTaHOBIICHHBIE baHKOM, B ciydae, eciin AeHbrH, OINO00YHO 3auuciaeHHble Ha Cuert/mony4eHHble KireHToMm, He MOTYyT
6bITh crincansl bankom co Cuera (oTcyrcTBHE JeHer Ha Cyere U T.1.).

5. YrTepsi/kpaxa I[lnare:xnoii kaprouku. HenmpaBomepHoe ucnosib3oBanue [lnaTexHoil KapTouku

64. KnneHTt 00s3aH UCKIIIOYUTH BO3MOXXHOCTD yTepH/Kpaxku I1maTe:xHol KapTOUKH, HE JOIMYCKaTh
pasrnamenus/paccekpeunBanus [IMH u npyrux xoHGUACHIIMATEHBIX peKBU3NTOB [1naTexHOI KapTOYKH, a TakXkKe He
nepenaBath IlnarexHyo KapTOUKy TPETHUM JIMLIAM.

65. Ecnu KnmueHT 00HApY)UI yTEPIO, KpaXxy /WM eMy CTaj0 U3BECTHO O HEMPABOMEPHOM
UCTIONBb30BaHuH [1aTe:KHON KapTOUYKH, OH 00s13aH 3a0710KHpoBaTh [IaTe:KHYO KapTOUKy IyTeM oOpamieHus B baHk wimu
nocpencteoM MoOwisHOTO TiprutokeHus1/Be6-6ankunra. Tpeboanue Kimnenra o Oiioxuposannu [11aTexxHOM KapTOUKH,
MOJMYYCHHOE YCTHO, CUMUTACTCS 3KBUBAJICHTHHIM MUCBMEHHOMY TpeOoBaHWI0 KimeHTa, MoMydeHHOMY Ha OyMa)KHOM
HOCHUTelNe, 3aBepeHHOMY momnuckio Kimenra. [JJomomautensHo KimeHTY MoXeT OBITh TPEANIOKCHO BHECCHUE
IInatexxnoit kaprouku B Cton-nuct. [Ipu sTtom Knuent Bo3memaet pacxoasl banka no Buecenuto [lnaTexxHoN KapTOUKU
B Cron-nuct B cootBercTBUU ¢ Tapudamu MIIC. [Ipu oTkaze KiineHTa oT BHECEHHS TIIaTeKHOM KapTOuku B CTOT-JTUCT,
a TakXKe T0Cie MCTeUeHHs Cpoka HaxokieHws [lmarexHoi xapTouku B CTON-IHCTE OTBETCTBEHHOCTH 3a OIEpAIlHH,
COBEpIIIEHHBIE C HCIOJIb30BaHWEM llmaTexxHOW KapTodyku (ee pekBU3HUTOB), HeceT Kmment. [Ipu 3Tom TpebGoBaHMe O
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OsoxkupoBannn [1maTe:xHOW KapTOYKK BCTYMAeT B CHITY 10 MCTEYEeHHWHU 2 (JIBa) 4acOB ¢ MOMEHTa MOoJy4deHUs baHkom
TpeboBanus Kimenra o 61okupoBanmu [lnaTesxxHON KapTOUKH, TpeOOBaHHE 0 BHECEHNH HOMepa [1maTe)xHoi KapTOuKy B
Cron-nucT BCTyNaeT B CUILy COTTIaCHO BPEMEHHBIM paMKaM, ycTaHoBiIeHHbIM MIIC.

66. Ilpu obnapyxenun [lnaTexHOM KapTOUKH, paHee 3asBICHHON KakK yTepsiHHAs/yKpaJeHHAs HIH
HeNpaBOMEpHO HcHosb3yeMol, KimeHT o00s3aH HeMeIUIeHHO JIIOOBIM criocoboM coolmuth 06 3toM banky u B
KpaTuaiilliie Cpoku BepHYTh ee B baHk.

67. KiueHT HeceT pHCKH, CBSI3aHHBIE C yTepei/kpaxe [1nare:xxHoNH KapTOUKH HiIH
HECAaHKIIMOHUPOBAHHBIM HCIIOJb30BaHWeM [lnaTexxHol KapTOykM B cilydae HeyBenomuieHHs banka o0 yrtepe, kpaxe
[InaTe)xHOM KapTOUKHU UM HECAHKLIMOHUPOBAHHOM MCIIONIb30BaHUU [1naTeskHOM KapTOUKH.

6. IIpaBa u o0s13anHocTH KilMenTa

68. KumenrtB Bnpase:

1) momb3oBaThes [TmaTexHOM KapTOUKOI B COOTBETCTBUH ¢ 3akoHOAaTenbcTBoM PK n yemoBmsimu JloroBopa;

2) noxy4ats Beimucku mo Cuety;

3) obOparutbesi B bank o OsokupoBanuu [lnaTe)xHOM KapTOYKM W/HMIM CHATHUH/W3MEHEHHH/BOCCTaHOBJICHUH
OTpaHUYEHUI/ IMMHUTOB IO UCIONIb30BaHuIo [1aTeKHOI KapTOUuKy;

4)3a 1 (oquH) KaJIeHJAPHBIN MECSII] 10 OKOHYAHUS CPOKa JIEHCTBUS, yKazaHHOTo Ha [lnaTexHoi KapToUuke, a TakkKe
He3aMe/IMTENILHO B CIIydae yTepu/Kpaku/HeIpaBOMEpHOTo UCTIONb30BaHus [1narexxHoi kapTouku oOpaTuThes B bank o
nepeBbinycke [1maTexHoil kKapTouky;

5) nopyuars banky nmepeBoauTh aeHbru co Cuera, OTKpPBHITOTO A oOciyxkuBaHUs IlnaTexHONW KapTOUKH, HA
000 cBOW OaHKOBCKHH cUeT/0aHKOBCKHUI CUET TPETHETO JIMIAa Ha OCHOBAHWU 3asBJICHHUS Ha MOJIKIIOUCHUE K YCITyTe
«JlmuTensHOE TOpyvYeHUEe»;

6) obpatutbcs B baHk mpy BOSHUKHOBEHNH CIIOPHBIX CHUTYAILUH MO IOJy4aeMbIM YCIyTaM M MOJIyYHTh OTBET B
CPOKH, YCTaHOBJICHHbIE 3aKOHOaTeNbCTBOM PK;

7) ocymecTBUTh nonoiHeHne Cuera, Ha KOTOPOM OTPaXKAIOTCs ONlepalyy ¢ Ucnonb3oBanneM Ilnarexnon
KapTOUYKH, IIyTeM IIEpeBO/ia ICHET B TEHTe C HCIIOJIb30BAHNEM IIJIATEKHOM KapTOUKH, BEITYIIEHHOHN IpyruM OaHKOM-
smuteHToM PK, uepe3 MoOuinpHOE npuiokeHue.

69. KamneHt ods3yercs:

1) UcxirodeHo;

2) HaJuIe)ammM o0pa3oM HCIHOJHATh CBOM 00s3aTenbcTBa MO JIOTOBOPY M HE HUCHOJNB30BaTh llmarexHyro
KapTOUKY JJIs COBEPILEHHUS ONepaliyii, MpOoTHBOpeUaIux 3akoHoatenscTBy PK u npasuinam MIIC;

3) omnaunBate yciryru banka B coorBercTBHU ¢ Tapudamu, 1eHCTBYIONIMMY Ha A€Hb COBEPIICHHUS OIIEPALIUH 110
Cuery;

4) obecrieunBaTh coXpaHHOCTh [lmaTesxxHo# KapTouky, nepxath B Taitne [IMH u gpyrue pexsuzutsl [InaTexHoM
KapTOYKH, HE TepeaaBaTh [laTexHyro KapTOUKy TPEThUM JINIaM;

5) HemeUIeHHO yBeIOMUTh baHK mpu 0OHapyXeHUH OMIHOOYHOTO N3BSTHS WM OIIMOOYHOTO 3a4HCIICHHS AEHET
c/uHa CueT wim 1pu coBepuieHnr HecaHKIIMOHMPOBAaHHOI onepalyy, a Takke B cirydae U3bATHs [laTexxHol KapTOuKy B
[ITC, I1BH nnu bankomaTtom;

6) npu TIpeKpaleHny UCTIONb30BaHus [1aTe)xxHON KapTOUKU BCJIEJCTBUE UCTEUEHHS CPOKa ee JIEHCTBHS W/HIH
pu pacTopkeHnu JloroBopa yBe1oMuTs 00 3ToM baHk 1 BepHyTh IlnatexxHyro kapTouKky B baHk;

7) HECTH PUCK HEIIPaBOMEPHOI0 MCITIONB30BaHMs I 11aTeKHOH KapTOYKU M/UITH €€ PeKBU3UTOB TPETHHMH JIUIIAMH;

8) KoHTpOIMpPOBaTh pacxooBanue AcHer co Cuera, He JomycKkaTh obpaszoBanus OBepapadta;

9) yBemomuth baHK B ciy4ae yTepw/Kpasku/HENPaBOMEPHOIO WCIONb30BaHMsA IlmaTexxHOW KapTOUYKH B
COOTBETCTBUHM C MOAPA3IEIOM 5 HACTOSILErO pa3ena;

10) npu mnomyueHuMH OT baHKa COOTBETCTBYIOIErO YBEJOMIIEHUS NPEKPATUTh MOJb30BaThcs IlmarexHoi
KapTOYKOH M B TeueHue 5 (IATH) pabouux IHEH ¢ AaThl NOJTydeHHs yBeJoMiIeHHs baHka Moracurth 3a0KEHHOCTD I10
Cuery, a TaKke B 0€3yCJIOBHOM MOPSIKE BO3MECTUTH B IOJHOW CyMMeE pacXo/bl M CyAeOHbIe M3JIEP)KKH, TOHECEHHBIE
bankowM, cBs3aHHBIe ¢ HapymeHneMm Kimentom oOs3arensctB 1o JloroBopy, WM cBsi3aHHbIE C biiokupoBaHuem
TUTATE)KHOW KapTOUKH, BHECEHUEM ee B CTON-THCT (P UX HAIMYHMK) U BepHYTH [I1aTexxHyro kapTouky B baHk;

11) mocne ncnonaenus [1naTesKHOTO TOKyMEHTa OIPEASISITh MPAaBUIBHOCTh TAKOTO MCTIOJIHEHHS U, B CIIydae ero
OIMOOYHOTO UCTIONHEHUS, COOOIUTEL banky 00 0OHapy ) eHHOU OoNTHOKe B TeUeHHe 3 (TpeX) ONeparioHHBIX THEH 1MocIie
oOHapy>XeHHsI MCIIOJNHEHHs OIMMOOYHOTrO IUIaTeXa, HO He mMo3gHee 3 (Tpex) JIeT CO AHSA HCIOJIHEHHUS ONIMOOYHOTO
YKa3aHUsS WIM HECAaHKIMOHWPOBAHHOTO IUIaTeXka W (WIM) mepeBoja JaeHer. B cooOmeHnn 00 ommOOYHOM IUTaTeke
Knuentom yka3siBatoTcsi peKBH3HUTHI [TaTeXHOTO JOKYMEHTA M BRIABICHHBIE UM OIIMOOYHBIE PEKBH3HTHI;

12) BepHYTH A€HBIM B TeueHne 24 (BaaTH YETHIPEX) YaCOB C MOMEHTa 00HAPYKEHHS OTMOOYHO MOITYYEHHBIX
B bankomaTte cBepx cymMm, 3anpomeHHbIX KITMEeHTOM 1 yKa3aHHBIX B KOHTPOJILHOM 4Yeke baHnkomara, a Takke onmbo4Ho
3aunciieHHbIX Ha Cuer (1pu oOHapysxeHnn KineHroM) B mopsizike, ycTaHOBIEHHOM bankoM;

13) B Tedenue 7 (cemu) KaJeHIAPHBIX JHEH CO ITHSI U3MEHCHHS CBEJCHHM, IPEIOCTABICHHBIX B baHK, BKiIIOUas,
HO, HE OTpaHMYMBAasCh — W3MCHEHHE IEPCOHAIBHBIX NaHHBIX, aJpeca IOCTOSHHON perucTpanud U (pakTHYECKOTo
MPOKUBAHUS, KOHTAKTHBIX TEJIC(OHOB, a TAKKe HHPOPMAINN, KOTOPask MOXKET MOBIHATH Ha UCIIOTHEHHE 00s3aTEIbCTB
no JloroBopy, coobuuts B baHk 00 3THX M3MEHEHUAX IyTEM HampaBieHUs B baHK COOTBETCTBYIOIIETO 3asBICHUS C
MPWIOKEHUEM HEOOXOAMMBIX JOKYMEHTOB, MOATBEPKAAIOMNX (AKT M3MEHEHUS CBEACHHH, YKa3aHHBIX B JaHHOM
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MyHKTE;

14) obecrieunTs MpencTaBiIeHUE 3asMBKH B baHK Ha moirydeHue co cBoero Cuera B baHke HalMYHBIX JEHET Ha
cymmy cBeire 1 000 000 (omHOrOo MMIIIMOHA) TeHTre (MM SKBHBAJIEHT B MHOCTPaHHOW BaitoTe) He mosjaHee 16:00
pabodero JHsl, IPeIIIeCTBYIONIETO OJIyYeHUIO HAIMYHBIX AeHer co Cyera B baHke;

15) HeCTH OTBETCTBEHHOCTH 32 IOCJIECTBUS, HACTYIMBIINE B CBSI3H C MCIOJb30BaHueM [1naTe)xxHOH KapTOuKH,
Mo KOTOpOii BaHKOM CHSATBHI WM M3MCHEHBI TC WM WHBIC OTPAaHMYCHUSA/JIMMUTHI TI0 OOCITY)KUBAHHIO HA OCHOBAaHHH
3asiBreHus KiveHra;

16) B KavecTBe JOKa3aTEILCTBA HACTYIUICHHS MOCICICTBHMA, YKa3aHHBIX B MOAMYHKTE 11) HACTOSIIErO MyHKTA,
MPUHUMATE OT baHka WH(OPMANHIO IO CIIOPHBIM CHUTYAIlHsM;

17) B cpok He mo3gHee 7 (ceMH) KaleHIApHBIX OHEH yBeXoMHTh BaHK 0 Hammuuu JecsTtd U Oonee NeOeTHBIX
KapTOYKaX, BEITYIIEHHBIX B COBOKYITHOCTH HECKOJIBKUMH OaHKaMH Ha €T0 UM, 32 UCKITIOUCHUEM TUIATeKHBIX KapTOUeK,
BBIITYIIEHHBIX B paMKax OOCITY)KHBaHUS TEKYIINX CYCTOB, OTKPBITHIX JJIS HENeH, IpeayCMOTPEHHBIX MOIITyHKTaMHu 1),
2), 2-1), 2-3), 3), 4), 5-1), 5-2), 5-3), 7), 7-1), 8), 9) wactu BrOpOIi craTht 741 I'paxkxmaHckoro xomekca PecrryOmmku
KazaxcTaH, a Takke JOMOTHUTENBHBIX IDIATEKHBIX KapTOUCK, BHIMYIIICHHBIX HA UMS JICTEH;

18) He OCYIIECTBIATH IUIATEXKU W TICPCBOJIBI JICHET B MOJB3Y OUpkK HUGPOBBIX AKTHBOB, HE SIBIISIONIMXCS
yuacTHHUKaMu Mex1yHapoIHOro (pHHAHCOBOTO IIEHTPa «ACTaHay, epedeHb KOTOPBIX (POPMUPYETCS YIIOTHOMOUYEHHBIM
opraHom’;

19) He OCYIIECTRIIATH IJIATEKH U (UIIK) TIEPEBO/IBI B HAPYIIICHUE 3aKOHOIATEIbCTBA B chepe UrOPHOTo On3Heca, B
TOM 4YHCJIe, B I0JIb3y HMHOCTPAHHBIX OPTaHU3aTOPOB UTOPHOTO OM3HECA, AEATEIBHOCTh KOTOPBIX SIBIISIETCS HE3aKOHHOM
Ha Tepputoprun PecrryOonmkn Kazaxcran, HHOCTpaHHBIX OYKMEKEPCKHIX KOHTOP U TOTAIN3aTOPOB, HE MMEIOIIIX JIULICH3U I
Ha TIPaBO 3aHATHUSA ACITEIBHOCTEIO B cpepe uropHoro OmsHeca B Pecrry6imke KasaxcTaH, a Takke B IIOJIB3Y JIEKTPOHHOTO
Ka3WHO U MHTEPHET-Ka3MHO;

20) He MPemoCTaBIATh MOCTYI TPEeThUM JmiaM K [lmarexHoit (-biM) kapTouke (-am) w/min Cdaery(-am) w/wnn
moObM cpenctBaM WnenTndurannn/AyTeHTHOUKAINH, B TOM dYrcie K MOOWIPHOMY TNPHIOKCHHIO W/Hian Beb-
OankuHTY W/ Uneatudukatopam/AyTeHTH(GHKaTOpaM, HE OCYIIECTBIIATE TPAaH3aKIIH B MHTEpPEeCcaX TPEThUX JIAI, HE
nepeaaBath cBow I[lnarexnyro(-pie) kaprouky (-u)/Cuer(-a), MoOWIbHOE TMpUIIOKeHHE W/Wid BeO-O0aHKUHT W/Win
nro0ble cpenctBa Maentudukanun/AyTeHTH(UKAIMN B [T0Jb30BaHUE TPETHUM JIMIIaM, B TOM YHCIIE 32 MaTepUAIbHOE
BO3HArpakJeHUE UM UHBIE BHITO/IbI UIMYILECTBEHHOTO XapaKkTepa.

7. IIpaBa u o6s13anHocTu banka

70. Bank BnpaBe:

1) 1O cBOEMy yCMOTPEHHMIO ONpENeNsaTh crocod Bhlycka IImaTexHBIX KapTodek (B JIEKTPOHHOM BHJE, Ha
IUIaCTUKE, W T.J.), TEPEBBITyCKaTh W TNpenocTaBiaTh Kimenty Toi cnenmdukanuu (B T.94. BHAA, (QYHKIWH,
XapaKTepUCTHK, JAW3aiiHa W T.A.), KOTOpas Ha MOMEHT IEpEBBINTyCKa IpUMEHseTCs/UcIonb3yercss banke s
SMHUTHPYEMBbIX UM [1narexxHbIX KapTodek mo JloroBopy;

2) B ciIyyasx, IpexycMOTPEHHBIX JloroBopoM, GJIOKHpOBATh (MCKIIOYATh M3 CYMMBI JJOCTYITHBIX CPE/ICTB) Ha
Cuere JeHBIW Ha CyMMy ABTOpH3aIliH Ha CpOK, He mpeBbimaromuii 30 (TpuanaTth) KaJleHOApHBIX THEW C JaThl
OJIOKMpPOBAHNS;

3) mpu U3BATHUH JIEHET ¢ MOoOBIX 6aHKOBCKHX cueToB Kimenra B banke B BaroTe, OTVIMYHOI 0T BamoTsl Cyera,
a Takke ¢ Jro0bIX OaHKOBCKUX cueToB KimeHTa B apyrux OaHKax, KOHBEPTHPOBATh CyMMY IO Kypcy oOMeHa BallioT,
YCTaHOBJICHHOMY baHKOM Ha JIeHb U3BATHS,

4) 3abnoxupoBaTh [I1aTeXHYIO KAPTOUYKY B CITy4asix:

a) MONy4eHus yBegpomiieHus oT Kimenrta 06 yrepe, Kpake MM HECAHKIIMOHUPOBAHHOM HCTIONB30BaHUH
ITnarexHO KapTOUKH;

b) HEHCIIOTHCHHS/ HeHAIeXKaIero uenoiaHenus: Kitmenrom o6s3arenbets 1o JJorosopy;

c) nosyueHus: yenomienus MIIC kacarenbHO kKoMIpoMeTauuu JaHHbIX [1naTexxHON KapTOUKu;

d) MOJIyYEHHUsI NOATBEpKIeHUsI 0 HecaHKIMOHMPOBAaHHBIX OlEpalMsX C HCMosb3oBaHueM IlnaTesxHoit
KapTOYKH, CO CTOPOHBI KITMeHTa W/MITH HHBIX TPETHUX JIHII,

e) BBISIBJICHHSI  TIOJIO3pUTEIbHBIX/HECAaHKITMOHUPOBAHHBIX ~ OTEpalii TpH MOHUTOpUHTE baHkom

KapTounsix omnepariiii, 10 BEISICHEHUS 00CTOSITENBCTB, B TOM YHUCIIE ITPH MOJ03PEHUH Ha OIIMOOYHBIE 3aUNCIICHUS ICHET
Ha Cuer;
f) nHecoOmonenus [IpaBui MOIH30BAHUS TUIATEKHON KaPTOUKOM.
g) OTCyTCTBUS IBMKeHUS neHer Ha Cuete Ooiree 6 (IIeCTH) MECSIICB;
h) sammums y banka momo3peHunit B COBEpIICHNN IPOTHBONIPABHBIX JEHCTBUI Kak co CTOpoHBI KimeHTa, Tak
u B oTHOIIeHNH K KnneHTa;
5) u3bath [InaTexHy0 KapTOUKy B CIy4asx:
a) HeucnosHeHus KimenTom obs3atenseTs o JJoroBopy;
b) pacropxxenus JJorosopa;
6) NPHOCTAaHOBUTH W/WJIM OTKa3aTh B NpoBeAeHMHM KapTOuHBIX omeparmii, COBEpIIAEMbIX/COBEPIICHHBIX IO
[InaTexxHO# KapTOUKe, B CIyYasx U B MOPSIKE, IPEITyCMOTPEHHBIX 3akoHOoMaTeIbecTBOM PK B cdepe mporuBoaeiicTBus

3 ynonmnomouennwitl opearn — 20cy0apCmeentblil 0p2am, OCywecmentiowuii 20Cy0apCmeeHHoe pe2yiuposaniie, KOHMpOLb U HA030p PUHAHCOBO20 PHIHKA
U PUHAHCOBBIX OpeaHU3AYULL
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Jeranu3anuy (OTMBIBAHHIO) I0XOA0B, HOTYUCHHBIX IPECTYIHBIM ITyTeM, ¥ (P MHAHCHPOBAHUIO TEPPOPHU3MA;

7) 3aKpBIBaTh B OAHOCTOPOHHEM TNopsizke [InaTexHpie KapTOUKH, B CITydae OTMEHBI COOTBETCTBYIOIIETO MPOAYKTa
Banka, B pamMkax KoToporo Obuia BelTyleHa [1naTexHas kapTouka, Ha OCHOBaHUM BHYTPEHHHUX JIOKyMeHTOB baHka, npu
yCIOBUM HampaBieHUs baHkoM cooTBeTcTByromero ysenomieHus KiueHTy, He MeHee ueM 3a 15 (mATHaUaTh)
KaJIeH/IapHbIX JHEH, mocpencTBom KaHana cBsi3u W/WiK pa3MeleHns Takoi napopmarun Ha lHTepHET-pecypce;

8) B TeueHue 5 (IATH) JET CO JHS NMPEKpaIleHUs AEJIOBBIX OTHOUIEHUH ¢ KineHToM XpaHUTb TOKYMEHTHI U
CBEJICHUS, MOJY4YEHHBIE IO pe3ysbTaTaM HaJUIeXkallled MPOBEpKH, BKIIOUas JOChE KIMEHTa, CBEJACHHUA O cueTe, U
MEPENUCKY C HUM, IOKYMEHTHI U CBEJICHUs 00 onepanusx ¢ AeHbraMu 1 (MJI1) HHBIM UMYIIECTBOM;

9) KIMeHT, SBIAIOIIUIICA WHOCTPAHHBIM [UINIOMATHYECKMM UM KOHCYJIBCKUM JIOJDKHOCTHBIM  JIMIIOM,
MIPUCOCIMHEHHEM K HacTosmeMmy JloroBopy, coriamaercss ¥ B JOOPOBOIBHOM MOpsAKe OepeT Ha ceds 00g3aTenbCTBO
MPEIOCTABIAT BCIO HH(GOPMAIIHIO M JOKYMEHTHI 110 KITHEeHTY 1 ero omeparismM, 3anpoureHHble bankoM 1 HeoOxo1uMble
Ut uctionHeHns1 bankom MesxxryHapoaHsIx ctangaptos 1o [IO/®T (B ToM gucie, HO HE OTPAHUIUBASACH, IO HICTOYHHUKY
MPOUCXOXK/ICHHSI, LIEJIEBOMY HCIIONb30BaHMIO JAeHer mo omepammsaMm Kmmenta). Ilpm stom Knment, npusHaer, drto
npenocrasieHne banky naHHONH HHPOPMAIMHU U JOKYMEHTOB SIBIISIETCS JOOPOBOJILHBIM BOIEH3bsiBICHHEM KitneHTa 1 He
SIBIIICTCA HAapyLIEHUEM IOJIOKeHUH BeHCKol KOHBEHIMM O AUIUIOMATHYECKUX CHOIIeHUsX oT 18 ampens 1961 roga u
BeHcKkol KOHBEHIIMH O KOHCYJIBCKHUX CHOLICHMAX OT 24 ampenst 1963 roma, a Taxoke npusHaeT 3a bankom BmpaBo
3ampaiinBarh JJaHHYI0 MHGOPMAIMIO U JOKYMEHTHl 1o KimeHTy u ero omepauusiM, HeOOXOJMMBbIE Uil MCIIOJHEHUS
bankom mexayHapoaubix cranaaptos o [1OJI/®T, a Takxke B ciiydyae He IPENOCTaBICHHUS 3aMPOIICHHBIX JOKYMEHTOB,
npaBo baHka 0Tka3aTh B IpOBEICHUH OTIEPAIMH H/WIIN TPEKPATUTD JIeJIOBbIE OTHOLIEHHUS ¢ KITMEHTOM B OIHOCTOPOHHEM
HOpsJIKE;

10) mpuocTaHaBIMBATH NPOBEICHHWE TPAH3AaKLMH Ha OCHOBAHMHM MH(OPMALUK O TOM, YTO YHOJHOMOYCHHBIH
TOCYAAapCTBEHHBIH OpraH, OCYIIECTBIAIOMNN (MHAHCOBBII MOHHMTOPMHI M TNPHHUMAIOIIMN HMHBIE MEpHI 10
MPOTHUBOACHCTBUIO JIETaIu3alii (OTMBIBAHMIO) JOXOZOB, IOJyYEHHBIX NPECTYNHBIM ITyTeM, U (HMHAHCHPOBAHUIO
TeppopusMa, Brmoumsn KimeHta w/mim  OeHeUIMApHOTO COOCTBEHHWKAa B CIHMCOK JIMI, HPHUYACTHBIX K
TEPPOPUCTHUUECKON AEATETBHOCTH, B IIEPEYECHb OpPraHM3alMii U JIMI, CBA3aHHBIX ¢ ()MHAHCHPOBAaHHWEM TEPpOpU3Ma M
AKCTPEMHU3Ma, B MepeueHb OpraHu3anuii ¥ JIUI CBI3aHHBIX ¢ (UHAHCHUPOBAHHUEM PACIPOCTPAHEHHUS OPYIKUS MAacCOBOTO
YHHUYTOXEHUS B COOTBETCTBHHU C 3aKOHOJaTesIbcTBOM Pecny0inku Kazaxcran B cdepe npoTHBOIEHCTBHS Jeraai3alum
(OTMBIBaHMIO) IOXOA0B, NOJTYUYEHHBIX MPECTYIHBIM MyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MA;

11) MHckiroueHo;

12) UckmroueHo;

13) UckmroueHo;

14) wHUNHHEPOBATH BHECEHHE M3MEHEHMH w/min nomnoimHeHuid B JloroBop/ [IpaBmima moms30BaHAS TUIATEKHOM
KapToukoi/ Tapudsl/ycnoBus NpoayKTa/yciIyra B HOpSIKe, IpeaycMoTpeHHOM JloroBopom;

15) He Bo3Bpamarh ymiaadeHHyl0 KIHMEHTOM CyMmMMy ToJIOBOTO OOCIY>KMBaHUS W/WIM WHBIX KOMHCCHH 3a
obcmyxuBanue [InaTte)xHol KapTOUKN NMpH pacTop>keHuH JJorosopa;

16) mnst ocymiecTBICHHsS KOHTPOJS KauyecTBa OOCIY)KMBAaHMS BECTH 3alHCh TelIe(OHHBIX IIEPErOBOPOB C
Knuentom npu ero obpamennu B bank n/mmn Call Center banka, a Taxke MCTIONB30BaTh 3aIMCh JJIS1 HOATBEPKICHNS
(akTa Takoro oOpallleHHs, a TaK)KE BECTH 3alUCh TeJIEPOHHOTO Pa3roBopa NMpU HCXojsuieM 3BoHke Kimenry, s
MOATBEPKJEHUs onepauuid no IlnaTe:xxHON KapTOuke U JaJbHEHIIEr0 UCIOJb30BaHUsS 3aIUCH Pa3roBOpa B KauecTBE
MOATBEPKICHHUS TAHHOTO (haKTa;

17) mposepsats wuHpOpMaIuio, mpemocraBieHHyo Kiuenrom. 3ampamuBate W mnoiay4ath oT Kimenra
HeoOXouMble MH(POPMAIIMIO U JTOKYMEHTBI, B TOM YHCie JUisl BeINONHEHHs: bankoMm TpeboBaHuii 3akoHoarenscTBa PK
B chepe MPOTUBOACHCTBYS JIETATM3ALNH J0XO0/0B, TOJYIEHHBIX IIPECTYIHBIM ITyTeM, U (UHAHCHPOBAHHIO TEPPOPH3MA,
B yKa3aHHbIH baHKkoM cpok, ipu 3ToM KineHT oTBeuaer 3a JOCTOBEPHOCTh TaKOW MH(POPMAIH U JOKYMEHTOB;

18) B OAHOCTOpPOHHEM TOPSAKE YCTaHABJIMBATH/M3MEHATH/BOCCTAHABINBATE JIMMHUTHI M OTPaHWYEHHs Ha
nposenienre KapTouHbIX omnepaumii ¢ 1eiplo NpenoTBpalleHus HecaHKIMOHMPOBaHHBIX onepanuil (Kak 1Mo BUxam
olepalyi, Tak 1 110 30He 00CIy>KHBaHMs1) B COOTBETCTBHUH ¢ JloroBopoM 1 BHyTpeHHUMH nokymMeHTaMu banka;

19) 6e3 noy4yeHus 1ONOIHUTEIBHOTO coritacust KineHra ycTynaTh cBoM npaBa TpeOOBaHMS, 3a10JKEHHOCTH 110
JloroBopy TpeThHM JIMIIaM B CBSI3M C HEHCIIOJHEHHEM/HEHaIekKAIUM HCTIONHeHHeM KimeHTOM o00s3aTenbeTB 1Mo
JoroBopy ¢ nepenaueit bankom Bcex HEOOXOAMMBIX JOKYMEHTOB M HH(OPMAITHH, TIOATBEPKAAIONINX JeHCTBUTEILHOCTD
npaBa TpeOOBaHMSA, TOPYYaTh TPETHUM JIHIIaM B3bICKaHKE oBepapadTa mo JloroBopy M MpeaocTaBIaTh M HH(POPMAITHIO
1 TOKYMEHTAINI0, HeOOXOANMYIO [T UCTIOJIHEHHS Mopy4YeHns banka;

20) ee mpoBoauth o Cuety/[1naTeXHON KapTOUKE ONEPANN 3a9UNCICHUS/M3bATHS ICHET, €CIIH:

a) OHU IPOTHUBOpeYaT 3akoHoAaTenscTBy PK;

b) cymMMa pacxojHoi KapTo4yHoli onepanny rmpeBsIaeT ocTaTok aeHer Ha Cuere;

c) Bbankom nnm KnmeHTOM ycTaHOBIIEHBI IMMUTHI M OTpaHUYECHHMS Ha TIpOBeieHne KapTouHbIX oneparuii;
d) [TnaTexxHas kapTouka 3a0JIOKMPOBaHA/U3BITA, TMO0 UCTEK CPOK €€ ICHCTBHS;

e) yKa3aHbl HEBEPHBIE/HEJOCTATOYHBIE PEKBU3UTHI JJIsl OCYIIECTBICHHS IIATEXKEH 1 IIepeBOJIOB JICHET;

f) Kaprounas omneparus sBiseTCsl HCCAHKIIMOHUPOBAHHOM;
21) 3abiokupoBath [InaTexHyI0 KapTOUKY B Cilydae BOZHUKHOBEHHS CIIOPHON CHTYalllH JI0 €€ pa3pericHus;
22) pactoprayTh JloroBop, u3baTh [1naTeskHyI0 KapTOUKy | 3aKphITh CUET B CiIydae OKOHYAHHUS CPOKA IEHCTBUS
IInarexxHol KapTOYKH, HEBBINOJIHEHUS YCIOBUW O mepeBblllycke [lmaTexHOW KapTOYKH, MPH YCIOBHUH OTCYTCTBHUSA
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Osepapadra w/mnmm apyroi 3agomxeHHoctn Knmentra nepen baHkoMm, a Takke B HMHBIX CIydasiX COTJIACHO
3aKoHoHareascTBy PK;
23) mnpoBoauTh uU3bsATHE co Cuera (IpHU HEAOCTATOUHOCTH — C JIIOOBIX OaHKOBCKHX cueToB KineHra):

a) cymM KaprouHsIx onepanuit;

b) KOMHCCHH, HAYMCIEHHBIX cortacHo Tapudam;

c) JICHeT, OMIM00YHO 3a4nciieHHbIX Ha CUeT/MOoNyYeHHBIX ¢ MCHOJIb30BaHMEM baHkomaTta cBepx CymM,
3anpomeHHbIX KilneHToM 1 yKa3aHHBIX B KOHTPOJILHOM Yeke baHkomara (B TOM 4ucIie, B MHOM BaIIIOTE);

d) 3ag0mKkeHHocTH 1o Cuery;

€) pacxomoB, NPOMU3BEACHHBIX baHKOM MO MPEZOTBPALICHUIO HENPAaBOMEPHOTO HCIIOJIB30BAHUS

[TnarexxHO# KapTOUKH/€e PEKBU3HUTOB,
f)crommoctu yeuyr, npenocraBneHHbIX KimeHTy cimy»x60it moanepxku kimeHToB MIIC;
g) CYMM Pacxo/ioB, (hakTuiaeckn moHeceHHBIX baHkoM B cBs3u ¢ ommmOkamu Kinenra;
h) WHBIE BUJIBI 3a10/0keHHOCTH KimeHTa nepen bankoMm, B TOM 4mcIie 3a ycIyTy MOCeIeHns On3Hec-
3aJI0B/IayHX 3a70B 1o porpamMme LoungeKey u nubIX miatHeIX yeryr MIIC;

24) B uensix MACHTH(UKAIMU UCIIOIB30BaTh (horonzobpaxkenne KiueHra, Onomerpudeckue nanaele Kimenra,
JIOKYMEHT, YJ0CTOBEPSIOIINI TMYHOCTh U APYTHe HACHTH(UIMPYIOIIUE JOKYMEHTHI;

25) noxkmounts Kinenra k SMS-uHpopMupoBanuio U ApyruMm crnocodam HH(GOPMHUPOBaHUs, KOTopble baHk
MPeIOCTaBIISIeT, M pacchulaTh KIMEeHTy pekiaMHble W/iiu HHPOPMaIMOHHBIE cOOOLIeHus (B TOM uucie no KaproyHeiM
oreparysM, JJis HOBBIIICHUs KauecTBa o0cmykuBaHus KireHTa) no kaHanam cBsi3u, IpeyCMOTpeHHbIM bankoM (B ToM
gucine B Buae SMS-coobmennit, Push-yBemomnennit). Omiata 3a SMS-coobmenus/Push-yBenomnenus mo Kaprouasim
omnepanysaM B3uMaercs ¢ Kimenra B coorBetcTBun ¢ Tapudamu;

26) mpuBnekatb KnmeHTa ¢ ero cormacus JUIS TNPOBEINCHUS PO3BITPHINICH, aKIWH PEKIaMHOTO W/WIH
nHpopmanmonHoro xapakrepa. Ilpum stom Kiment naer cormacue banky omyOnMKOBBIBaTH MH(GOPMAIMIO O HEM C
yKa3aHueM (aMHINM, UMEHH, OTYecTBa (IIPU €r0 HAIM4YMM), pasMepa, CyMMBI BBIMTPBHINIA MM IIPHU3a B CPEICTBAX
MaccoBOH MH(OpPMaNNH, peKJIaMHBIX, HHPOPMAIMOHHBIX MaTeprallax, a TAKXKe IIPOBOANTH HHBIC MEPOIPHSTHS, IPIMO
WM KOCBEHHO CBSI3aHHBIE C PEKJIAMHOW M HH(pOPMaMOHHOM JesTesIbHOCThIO baHka;

27) yaep>kuBaTh BO3HarpaxjaeHue (KoMHuccHuio) banka U3 nepeuucineHHbIX i 3auncieHns Ha Cuer aeHer (eciu
OHO MOJICKHUT B3UMaHHIO cornacHo Tapudam);

28) B LeNsX MpeA0TBpaLICHUS] MOLIEHHUYECKUX OTEpaliid OCYIIECTBIISITh B JII000E BpeMsi CyTOK 3BOHKH KineHTy
o TeneOHHBIM HOMEpaM, yKa3aHHBIM B Oa3e maHHbIX banka, Ha uro Knment 3akmioueHumem [loroBopa maeT cBoe
corjacue.

29) 6e3 mpeaBapuTenbHOrO  yBemomieHuss  KimeHta  mpumocTaHoBuTH — Mcmosib3oBaHue — CepBuca
nepeBo1oB/ MeXayHapoIHBIX MIEPEBOOB B cirydae, eciu KimeHT HapymaeT/He coOmoaaeT ycinoBust [lorosopa, a Takke
B MHBIX CITy4asix 110 ycMOTpeHHIo banka;

30) 3ampammBare y KiweHTa JONOJHUTENBbHYIO WH()OPMAIMIO, TPH OCYIIECTBICHHMH MeXayHapoIHBIX
MIEPEBOJIOB, B COOTBETCTBHH ¢ TpeboBanmsMu MIIC;

31) no cBOEMY YCMOTPEHHIO OTIPEIEIATh YCIOBHS BBITyCKa/TIepeBhITycka [aTesKHbIX KapTodeK, BKIFoUast CPoK,
Ha KOTOPBIA BBINYCKAIOTCS/TIEPEBBITyCKAtOTCsl [lnaTe)Hble KapTOYKHM, B COOTBETCTBHM C TPEOOBaHUSMHU
3aKoHojaTenbcTBa PecrmyOnmuku  Kaszaxctan, MexAyHapogHBIMH TpeOOBaHHMSIMH, BHYTPEHHHMH HOPMAaTHBHBIMH
nokyMeHTamu baHka.

71.Knuent mnpenocraBinseT Oe3yciioBHoe cornacue (mpaBo) banmky 06e3  yBegomiseHuss  Knuenta
Jle6eroBats/criuckiBath co Cuera Kimenra Ge3 ero cornacus JitoOble CyMMBI, IpHYHTatolyecs banky, Ha 0OCHOBaHUU
moboro poroBopa ¢ baHKOM, B KOTOPOM MNpeayCMOTPEHO Takoe IpaBO, B TOM YHCIE KOT/A 3TO HEOOXOIMMO ISt
coBepuIieHNs baHKOM KoppekTupyrommx npoBogok mo Cuery (ommOouHO 3auucieHHble Ha Cyer AEHBrH, CymMMa
KOMHCCHOHHOTO BO3HarpakAe€HWs M JAp.) U B ciydae Haimuus 3anoipkeHHoctd o BC/IBC. Ilpu aToM Bce CyMMBI,
n3paTele bankom co Cuera B KadyecTBe 3aueTa 3a/I0JDKEHHOCTH baHKy, HampaBisioTCs B TMOTalleHHE TaKOH
3aJJOJDKEHHOCTH B OUEPEAHOCTH, NIPETyCMOTPEHHOM 3akoHoAaTenbcTBOM PK nnm cooTBeTCTBYIONIMM JOrOBOPOM.

71-1. Knmuenr cornamaercs, uto CepBUC NEpPEBOAOB OCYLIECTBISIETCS MO paHee NPEAOCTaBICHHOMY baHky
HOMepy MoOmimsHOTO Tenedona. KnmeHT MoxeT mcmonp3oBats CepBHC IMEpeBOJOB TOJBKO ¢ oxHoW [lmarexHoi
KapTOUYKOH, BBIMYIICHHOH B JI0O60M OaHke. B ciydae momxmouenus CepBuca mepeBojoB Ha Apyryio [lmatexHyro
KapTOuKy, npeasiaymmii CepBrC IepeBOI0B MPEKPAIIaeT CBOE JieiicTBHE (OTKIIFOYAETCS).

71-2. KitmeHT MOXeT uctonb3oBaTh CepBUC MepeBoia sl OTIIPABKH MO0 MOTyUYeHHS ASHEKHOTO MepeBoia IpU
ycnoBHH, 4TO OaHK GeHeduImapa/oTIpaBuTeNs ASHET Takke ucronb3yer CepBuc neperogoB. Otkimouenue ot CepBuca
nepeBo/ia, 3aMeHa HoMepa MOOMIIBHOTO Tele(h)OHa M OCYIIECTBICHHE TOBTOPHOTO MOAKII0YeHNS K CepBUCY NEPEBOIOB
OCYILIECTBIISIETCS. HAa OCHOBaHMM oOpamenuss Kimenra, HampaBineHHoro B bank CrocoboM uaeHTHUKAIUH
(monTBepkaeHHoro CriocoooM HAEHTH(UKAIINN).

71-3. IIpu nononHenun CueTa, Ha KOTOPOM OTPaXKAIOTCSl ONEpAIMK C UCTOIb30BaHUEM [lnaTesxHON KapTOuKHy,
IyTEM IIEpEeBO/Ia JICHET B TEHT'€ C UCII0JIb30BaHUEM IUIATEKHOM KaPTOUKH, BBITYILIEHHON PyruM OaHKoM-3MHTeHTOM PK,
yepe3 MoOwibHOe npuiioxkeHne KineHTy HeoOXOoAMMO yKa3aTh PEKBU3UTHI JAHHOW IIATEKHOM KapTO4yKH (HOMeEp
miatexHou kapTouku, CVC2/CVV2, cpok AeHCTBUS IIIATSKHON KapTOUKH), @ TAKKE CEKPETHBIN KO 0T OaHKa-dMUTEHTA
JUIS 3aLIUTH OT HECAHKIIMOHUPOBAHHOTO MCIIOIb30BAHUSL.

72. BaHk ods3yeTcsi:
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1) obecrieunth 00cmykuBanue IlmarexHon kapToukn/Cuera B COOTBETCTBHH € 3aKOHOAATENNLCTBOM PK
Ha yCJIOBHSIX, IPEIyCMOTPEHHBIX Tapudamu, HacTosmuM J{oroBopoM 1 BHyTpCHHUMH TOKyMeHTaMu banka;

2) BBIMONHATH yKazauusi Kimenta mo Cuery mpu yclIOBHM COOTBETCTBHS ONEpalyu 3akoHoAatenbcTBy PK u
ycioBusiM banka, B ToM uucie:

a) 3a4uCIATH JeHbIM Ha CUeT B HAJIMYHOM W/1iK 0e3HaInYHON dopme;
b) wucnonHATH pacnopsbkeHus KimeHTa o coBepIIeHUH ONepalyii 10 KOHBEPTAIHH;

3) no 3anpocy Knuenra B teuenne 10 (necsiTb) pabouux AHEH co JHS MOJTyYEeHUs 3a1poca MpeaocTaBisiTh Kiimenry
JlononHuTeNnbHbIE BBIMUCKY IPU YCIOBUH OILUIATHI UM YCIYTH B cOOTBeTCTBHU ¢ Tapudamu;

4) wunpopmupoBaTh Kimenta o006 wusmeHennum ycimosmid Jloroopa/IlpaBmi moNB30BaHMS — IUIATESKHON
kaptoukoit/ Tapudos mytem pasmemerns Ha VHTepHET-pecypce, He mo3aHee 15 (MATHAAIATH) KaJeHOAPHBIX THEH 10
JIaThl BBEAACHUS B JEHCTBUE TAKWX U3MEHEHUH W/WIIN TOTIOJIHEHUH, IPH 3TOM B Ciiydae m3MeHeHns Tapuos B CTOpOHY
YBEJIMYEHUS — HE MeHee 4eM 3a 3 (TpH) Mecsma 10 MperoiaraeMoi 1aTel n3MeHeHus Tapudos.

5) mepesectu co Cuera neneru KimeHra Ha npyroii GankoBckwii cuer Kimenrta mnm BeigaTe ux KimeHty B
COOTBETCTBHH C MOCTYNHBIINM OT KineHTa ykaszaHneM;

6) paccMOTpETH M MOJrOTOBUTH OTBET Ha oOpatieHnue Kiimenra B cpoky, ycTaHOBJIEHHbIE 3aKOHOAaTeIbcTBOM PK;

7) UckitoueHo;

8)  wucnonusaTh [InaTexxHble JOKYMEHTHI, IPEIbSBICHHBIE TPETHUMH JIMI[AMH, B TOM YHCIIE TOCYIAPCTBEHHBIMU
opraHamu 1 (WJIM) JODKHOCTHBIMU JIMLIAMH TOCYIApPCTBEHHBIX OPIaHOB U (MJIM) YaCTHBIMH CY/I€OHBIMH UCIIOTHHUTESIMH
PK B nopsiike u cpoku, yCTaHOBJIEHHBIE 3aKOHOAaTeNbCTBOM PK;

9) mpenocraBnaTe KnmeHTy uHGpOpPMaIio O NPOBEAEHHBIX omepanusx nmo CUeTy IyTeM NpeaoCTaBICHHS
Brimmicku o Cuerty mo tpeboBanunto KimeHTa;

10) oTka3ath B ncnonHeHHH [1maTexHOro JOKyMEHTA, IPEyCMATPUBAOIIET0 3aYHCIICHHE ACHET Ha CIICINaTbHbIA
0GaHKOBCKMI cueT (NMpeAHAa3HAYCHHBIA [UI 3a4HUCICHHUS II0COOMH ¥ COIMANBHBIX BBIIUIAT, BBHIIIAYMBACMBIX H3
rocyaapcTBeHHoro Oromxera W ['ocymapcTBeHHOTO (hOHIA COIMANBHOTO CTPaXOBAaHUS WIM NpEeAHa3HAYCHHBIN IS
BBITUIATHI AJIMMEHTOB Ha COAEPKaHNE HECOBEPIICHHOJIETHUX U HETPYIOCIIOCOOHBIX COBEPIICHHOJIETHHX IeTel ) B Cirydae,
€CITM 3a4MClIsieMasi CyMMa JICHET He CBsi3aHa C OCOOMSMU U COLMANIbHBIMU BBITNIATAMH WM aJTUM EHTaMH;

11) rapanTHpoBaTh 6aHKOBCKYIO TaliHy o Cuety KineHTa, He Ipe1oCcTaBIATh CBEACHUHN O HATMYUH, BlIaAeTblIe,
HOMepe U cocTosiHuu Cyera W onepanuil mo Hemy, 00 OCTaTKax M JIBH)KEHHH JIeHer Ha HeM 0e3 coriacust Kimenra 3a
HCKJIIOUEHHEM CITy4yaeB, PeIyCMOTPEHHBIX 3aKkoHoaaTenscTBOM PK u JloroBopom;

12) wundopmupoBats Knmenra o0 ucteueHnu cpoka aeiictBus [lnmarexHoil kapToukum He MeHee 4yeM 3a 10
(mecsiTh) KaJeHIApHBIX JHEH 0 aThl €€ UCTEUCHUS B MOPAIKE, TPEIyCMOTPEHHOM Jl0rOBOpOM;

10. OTBETCTBEHHOCTH CTOPOH, OCHOBAHMS 0CBO0OO0KIEHHS OT OTBETCTBEHHOCTH

73. Kaxpas n3 CTOpOH HeceT OTBETCTBEHHOCTH Iiepe]] Ipyroii CTOpoHOIt 32 HapyIIeHHEe B3ATHIX Ha ceOs
00s13aTesbCTB 110 JJoroBopy B COOTBETCTBUH € 3akoHOAaTenscTBoM PK n JloroBopom.

74. BaHK He HeceT OTBETCTBEHHOCTH 3a HEHCIIOIIHEHNE H/WIIN HEHAJJIS)Kalllee UCTIOTHEHNE MTOPYYeHUH
Knuenta, npousomeamiee e mo BuHe baHka, B TOM 4ucie, €ClM TaKOe WCIIONHEHUE 33J€P>KUBACTCS 110 BUHE JPYTHX
0aHKOB M OpraHU3alMi, OCYIIECTBISIOMINX OTAEIbHbIC BHIBI OAHKOBCKHUX OMNEpAIlHii, a Takke B pe3yJbTaTe ONIMOOK
KnmenTa, TOMyIeHHBIX B pEKBU3NTAX IUIATEXa.

75. BaHK He HeceT OTBETCTBEHHOCTH 3a HCIIOJIHEHHE TUIaTeKHOro JoKyMeHTa Kinenrta ¢ HeBepHO
YKa3aHHBIMH PEKBU3UTAMH, B TOM YHCJIE OMIMOOYHO HCIIONHEHHOTO IUIATEKHOTO JTOKYMEHTAa, €CNM OIIHOKY B TaKOM
TUTATE)KHOM JOKYMEHTe coBepIini KiueHr.

76. UckmroueHo.

77. BaHK He HeceT OTBETCTBEHHOCTH 3a yliepo, mpuunHeHHbI KineHnTy B pesynbrare
MPUOCTAHOBJIEHUS onepauii mo CueTy v\MJIM HaJ0)KEHHS apecTa Ha JIeHbI'M, Haxo surecs: Ha Cuere, B COOTBETCTBHH C
3akoHonarenscTBoM PK; a taroke 3a ymep0, npuunHeHHsli KitneHTy B pesynbrare u3bsaTus (crucanus) aeHer co Cyera
KnuenTta 6e3 ero coriacust TpeTbUMH JIMLAMH.

78. OTBETCTBEHHOCTH 3a U3bsITHE JieHeT co CUETOB M0 yKa3aHUSIM (MHKaCCOBBIM PACIIOPSDKEHHUSIM,

TUTATEKHBIM TPEOOBAHMAM) TPETHUX JIMI] HECYT OTIIPABUTEIIH TAKUX MOPYICHHUIT (B3BICKATENHN).

79. BaHK HeceT OTBETCTBEHHOCTD 3a HEHCITONHEeHNE yka3anuii Kimenra no Cuery, HeHCIIOTHEHNE
TUTATEXXKHOTO ToKyMeHTa KimeHTta; HeomaTy miaTesKHOro TpeOoBaHus, IpeaAbsBIeHHOro K CUeTy, mpH J0CTaTOYHOCTH
B banke cyMMBI IeHET U1 OCYIIECTBICHUS TUIaTesXa 110 IaTe)KHOMY TpeboBaumio. baHK, 10 MHCHEMEHHOMY TPEOOBaHHUIO
Knuenta omraunBaer emy HeycToiiky B pasmepe 0,01% (HOIB HenbIX OgHA COTas MPOILEHTA) OT CYMMBI ONIEpalluy 3a
Ka)XXIbIi IEHb IPOCPOYKH ITyTEM 3a4UCIICHHsI CYyMMBI HeycToiku Ha Cuer Kiment, Ho He 601tee 10% (aecsTh mporeHTOR)
OT CyMMBI HEHCIIOJHEHHOM olepanuy.

80. OrsercTBeHHOCTHh banka mpu HapymeHuu J[oroBopa OrpaHU4UBaETCs pa3MEPOM PEaTbHOTO
yuep6a (I0KyMEeHTaJIBHO MTOTBEPKACHHOT0), IPUYMHEHHOT0 KilneHTy HerpaBOMepHBIMH AeHCTBUAMN/Oe31eiCTBHUIMU
banka.

81. KnmeHrt npuHUMaeT Ha ce0sl pUCK U OTBETCTBEHHOCTD, CBSI3aHHBIC C HEBEPHBIM YKa3aHHEM PEKBU3UTOB B
[TnaTeXHbIX JOKyMEHTax.

82. KnuneHt npuHuUMaeT Ha ceOsl pUCK U OTBETCTBEHHOCTbD, CBA3aHHBIE C IIpelocTaBlIcHNEeM baHKy nopydueHui,

B TOM YHCJIE 10 yTIJIaTe HAJIOTOB M APYTUX 00sI3aTENbHBIX IUIaTeXell B 010/pkeT, o ucredeHnn OneparioHHOrO JHS.
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83. CropoHBI 0CBOOOKIAOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE H/HIT HeHA JIeKaIIee
ucronHeHne Jloropopa B ciy4ae BOSHUKHOBEHHUSI OOCTOSITENIHCTB HEMPEOIONINMON CHIIBI, IPOTHBOIPABHBIX IEHCTBUH
TPETbUX JIMI W/WIM B CIIydasx IPUHATHS YIOJHOMOYEHHBIMH T'OCYIApPCTBEHHBIMH OpraHaMH aKTOB/Mep
OTPaHUYHTENHLHO-3aIIPETUTENFHOTO XapaKkTepa, AEIal0INX HEBO3MOKHBIM HCIIOIHEHNE W/WJTH Ha/JIexKallee HCIIOJTHEHUE
Croponoit/CropoHaMu 00s13aTenbeTB 110 JloroBopy, c60eB MporpaMMHOTo o0ecIieueH s, OTKIIOUSHHUS 3JIEKTPOIHEPTUH,
MOBPEXJCHUS JINHUM CBA3U U JPYTUX 00CTOSATENBCTB, HE 3aBUCSINUX OT BoJIM CTOPOH U HENTOCPEICTBEHHO MOBIIUSABIINX
Ha ucnonsenue Ctoponoii/CtopoHamu 00s13aTenbeTB 1Mo JloroBopy. BrleykazaHHble 00CTOSATEIBCTBA HEPEOIO0TMMON
CHJIBI OTO/IBUTAIOT Ha MEPUOA UX JEHCTBUS CPOKH UCTIONHEHUst 00s3aTenseTB CTopoHs/CTopoH 1o /loroBopy.

84. KnmeHT coriaceH ¢ TeM, 4To baHK He HECeT OTBETCTBEHHOCTH IOMHUMO BBINICYKa3aHHBIX CIIydaeB 3a:

1) otka3 TpeTheli cTopoHs! (cTpaHa, aApyroit 6ank, [ITC, IIBH) B o6ciyxuBannu [LnaTe:xHOW KapTOUKH;

2) KadecTBO TOBApOB H YCIYT, MIPHOOPETEHHBIX C HCIIOIB30BaHNEM [IaTexHoi KapTOUKy;

3) BamIOTHBIE OTPaHWYCHUS CTpaHbl mNpeObBaHMs KineHTa, JIUMHUTHL, OTPaHUYCHHS M IOTOJIHHUTECIBHBIE
BO3HarpaxaeHus mo [InaTtexxHoil kapTouke, yCTAaHOBJICHHBIC TPEThel CTOPOHOH (He yka3zaHHEBIE B Tapmdax), KOTOpbIe
MOTYT 3a€Th nHTEpech Kinenra;

4) moOble TOCNENCTBHS, HACTYIMBIINE B pe3yJIbTaTe TOT0, YTO CBeAeHHs 0 [lnaTe:xHoit kapTouke (B TOM YuCie
ee pexBu3uThl, [IMH, Ko0BOE CI0BO) CTanM M3BECTHHI TPETHUM JIMIIaM He 1o BUHE baHka;

5) otcyrcrBue cBsa3u Mexay MIIC u myHkToM npoBeaeHus KapTouHoi oneparuy, BCaeICTBHE YEro 3alpoc Ha
cosepieHre KaprouHoii onepanuy He OCTymnaeT B baHk;

6) HapyuieHne KOH(QUWICHINAIBLHOCTH CBEACHHH, OTIpaBisieMblX KiMeHTy, 10 KaHanaM CBs3M, B TOM 4YHCIIE
TekcToBOE coobmenne SMS, Push, anekrponHas moura, u T.11.;

7) menomyuenwne [ITC, [IBH otBeta banka 00 aBTopu3amnmm;

8) mocnencTBUSA HECBOEBpPEMEHHOTO OnokupoBaHus KimeHTOM yTepsHHON wim ykpaaeHHoOH [lmarexHoit
KapTOYKH, a TaKKe NMPH HECAaHKIMOHMPOBAHHOM aocTyne Kk Cuery;

9) ymep0, npuunHeHHHBIH KimmenTy nepenadeit Kimmentom pexBusuToB [Inatesxnoit kapTouku (B ToM uncine [T1MH,
KonoBoro cioBa) TpeTbuM IHIAM;

10) nroOble TOCNIEACTBUS B cClydae, €CJIM pasrjamicHiHe OaHKOBCKONH TaiHBI MPOM30ILIO BCICACTBUC
HCHCIIONHCHUS W/UITH HeHaAIexKalero ucrnonHerus Kinuenrom tpeboBanwmii 3akoHoaarenbeta PK, JloroBopa;

11) cOoii (GyHKUMOHUPOBaHMS IUIATEKHBIX CHCTEM, DJIEKTPOHHBIX YCTpOicTB, baHkoMmMaroB, B pe3syJjbrarte,
KOTOPOT'0 aBTOPH3aLMOHHBIN 3ampoc, npousBoauMeiid [ITC, [IBH win Bankomarom He ObL1 mosnyueH bankom w/wiau
aBTOPU3AIIMOHHBINA OTBET, OTIIpaBieHHbI bankowm, He Ob11 monyuen I[ITC, [IBH unu bankomarowm;

12) ymepb, KOTOpBIi MOXET BO3HUKHYTh B ciydae HemosiydeHus KiueHtom SMS-yBenomiieHHs/ApYroro
COOOIIEHHS, MM €CIIN TIePEAaBacMble CBEICHUS CTAHYT JOCTYITHBI TPETHHUM JIUIIAM;

13) yperynupoBaHue CIOPOB U pa3Horiacuii Mexxay KimmeHToMm u aeprkatereM JJomoTHuTe IbHON KapTOIKH.

14)Bo3mMoXHBIE TpoOieMBbl B Hcnonb3oBaHnu CepBuca mnepeBogoB/MexIyHapOJHBIX MEpPEeBOJOB H/HIIN
OTCYTCTBHE BO3MOXXHOCTH aisi Kimenrta w/mnm Oeneduimapa ucmonb3oBaTh CepBuc mepeBooB/MexyHapoHbIE
nepeBosibl. OTBETCTBEHHOCTH 3a GyHKIMOHMpoBaHue CepBrca nepeBoios/MexayHapoaHbIX epeBoioB HeceT MIIC;

15)orcyrctBue CepBrca nepeBofioB Ha cTopoHe OceHeduimapa. KineHT caMocTOSATENbHO 10 OCYIIECTBICHHS
nepeBojia yaocToBepsiercs B Hainnuuu CepBuca mepeBoioB Ha cTOpoHe OeHeduimapa;

16) yObITKH, KOTOpBIE MOXET MoHecTH KIIHeHT B pe3ybTaTe OTCYTCTBHS BO3MOXKHOCTH COBEPIICHUS AEHEKHOTO
nepeBojia ¢ ucnoib3oBanueM CepBrca repeBoioB/MexIyHapOJHbIX MEPEBO/IOB.

17)He BO3MOKHOCTH TMomnoiHeHus: Cyera, Ha KOTOPOM OTpakKaroTcsd OIepalMy ¢ Ucrosb3oBaHueM IlmarexHoi
KapTOYKH, IIyTeM IEePEeBOAA JICHET B TEHI'€ C MCIIOJIb30BaHUEM IUIATEKHBIX KapTOYeK, BBIMYIIEHHBIX IPYTUMHU OaHKaMU -
smureHtamu PK, uyepes MoOunsHoe npunokenne banka. OTBETCTBEHHOCTh 32 (YHKIIMOHHPOBAHUE AAHHOHN yCIyru
HeceT 0aHK-OMUTEHT [1aTexHON KapTOUKH.

85. KimeHrt cornaceH ¢ TeM, uTo baHk He HECeT OTBETCTBEHHOCTH M0 HECAHKIIMOHUPOBAHHBIM
KaprounbiM oniepanusiM, MpoBeICHHBIM C UCTIONb30BaHUEM [li1aTexHoM KapTouky (ee peKBU3UTOB) [UIS OTIATHI TOBAPOB
n/unu yeiyr yepe3 VHTepHeT, HoCpeICTBOM MOYTOBBIX/TeNIE()OHHBIX 3aKa30B, ONEPALSIM, COBEPIICHHBIM C BBEJCHUEM
[MWH w/unu noATBep K ICHHBIM TIOIIHCHIO Iep KaTelsl KAPTOUKH B UEKe/CITHIIE.

86. KimeHT HeceT OTBETCTBEHHOCTH 3a:

1) ymepO, TpUUMHEHHBIH B pe3yibTaTe COBEPHICHHS oONepanuii (B TOM dYHCIEe HECaHKI[MOHHMPOBAHHBIX), C
ucnonb3oBaHueM [lnaTexxHoi KapToukH (ee PEeKBU3UTOB) 1O MOMEHTa OyokupoBaHus [lnaTexxHoit kapToukn bankoM Ha
OCHOBaHWH TpeboBaHMs 0 OokupoBaHuH [ImarexHoil kapTouky, noayserHoro ot Kimmuenra win MIIC;

2) mocneAcTBUS, HACTYNHBIINE B pPE3yJlbTaTe HECBOCBPEMEHHOTO yBeIOMiIeHHS banka o OIOKHMpoBaHUHU
YTePSHHOH/ YKpaJleHHOW/HEMPAaBOMEPHO HCIOML30BaHHOW IlmaTeXHOW KapTOYKH B IOJHOM OOBeMe MPUYWHEHHOTO
Banky ymep6a;

3) ymep0, npuunHeHHBI baHKy B CBsi3M ¢ HeBo3BpaToM baHKy aeHer, ommO04HO 3auymciaeHHBIX HA Cuer u
u3pacxofoBaHHbIX KnneHToM;

4) mocnencTBUs, HACTYMUBIINE B CBA3M C MCIOIb30BaHUEM [InaTexHoll KapTOUKH, IO KOTOPO HAa OCHOBaHHUU
3anpoca Kimenra, bBaHKOM CHSATBI/M3MEHEHBI/BOCCTAHOBIICHBI OI'PaHUYEHHS/JIUMUTHI 110 MCTIoNb30BaHMIo [lnaTexHon
KapTOUYKH (Kak 10 BUIaM OTIepaIliii, TaKk U 10 30HE 00CITyKUBaHU);

5) ymep0, NPUIMHEHHBIH B pe3yJbTaTe COBEPIICHUS ONepanuii ¢ WCIONb30BaHWeM IlmaTexHOW KapTOUKH
BCJICICTBHE YAaCTUYHOTO OJOKMPOBAHMSA IUIATEKHOW KapTOYKH, a TAK)KE BCE IOCIECACTBHS YaCTUYHOTO OJOKHPOBAHUS
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ITnatexxnoit kaprouku. Ilog wacTmyHbIM OJoKMpoBaHWeM [InmaTekHOW KapTOYKM TOHWUMAaeTcs OTka3 KimeHta ot
3aHECCHH yTEPSTHHOW/ YKpaJeHHOM/HEIIPaBOMEPHO UCTIONB30BaHHOH [1maTexxHoi kapTouku B CTOI-JIHCT;

6) mocieAcTBHs, KOTOpbIE MOTYT HACTYIHTh BCJIEACTBHE OTKa3a KimeHta or OnmokupoBanms [lnatexxHoit
KapTOYKH;

7) mapyumenue ycnoBuit JloroBopa aepxkarenaem J[omoTHUTENHOM KAPTOUKH;

8) mocnencTBus, HAacTyNHBIINE B CBs3M C HecoOmogenneM Kimentom IlpaBui TONB30BaHUS IUIATEKHOU
KapTOUYKOH.

87. B cnmyuae Hecobnronenust Kitmentom TpeboBaHuii, ykasaHHBIX B rojpaszese 5 Hactosimero Pasaena, npu
BO3HUKHOBEHUH, B CBSI3U C 3TUM HecaHKIMOHUPOBAHHBIX onepauuii no AaHHoH [1narexHoil kapTouke Bce pacxonbl O
KapTtounbiM omepauusM, BKIIOYas KOMHUCCHM 3a COBEPIIEHHME OINEPalUi, €CIM OHM COBEPIIEHBI baHKOM 3a cueT
coOcTBeHHBIX cpencTB banka, moanesxat BosMeriennto Kimmentom cornmacao Tapugam.

87-1. B pamkax npoxaykra «Family Card» KnmeHT HeceT momHy10 OTBETCTBEHHOCTS 3a!

1) mamrexamee ycranosienne [IMH/E-ITMH x JlonomHNTETSHON(-BIM) KapTOUKHU(-aM);

2) HaUIeKAUTYI0 perucTpannio JlomomHNTETFHOM(-bIX) KapTOUKH(-eK) B MOOMIEHOM TPHIIOKEHHH;

3) CaHKIMOHUPOBAHHOCTH W COBEPLICHHE ONeEpauuil, NpOBEICHHBIX B MOOWIBHOM NPWIOKEHUH C
HCTIONIb30BaHNEM J{ONOIHUTEIEHON(-BIX) KApPTOUKHU(-€K);

4) Bce KapTounsle onepanuu, mpoBeAeHHbIE J[0MOIHUTETHHOMN(-bIMH) KapTOUKOH(-aMH);

5) Haanexaiuee mpoBeneHne TokeHU3anuu J[omonHUTEeTbHON(-bIX) KaPTOUKHU(-€K) U ONlepalliuy, POBEACHHBIE C
HUCIoJab30BaHNEM ToKeHa;

6) coluofeHNe NHBIX YCIOBHUH, PETyCMOTPEHHBIX J0roBOpoM.

11. IIpouue ycnoBus

88. Oo6s3atenscTBa CTOPOH, MIPEeIyCMOTPEHHBIC HACTOSAIINUM Pa3nenom JloroBopa, BOSHHKAIOT C JaThl
npucoenunenus Knuenra k Jlorosopy.

89. Uckirouurts.

90. Ilpu nepespinycke [1narexHoi kapTouku ycioBus JoroBopa, npeycMOTPEHHbIE HACTOSILIUM
Pa3nenoM mpojuieBaroTCsl Ha CpPOK JeUCTBUA HOBOW IlnaTe:kHOM KapTOUKM Ha yCIOBUAX, NCHCTBYIOIIUX Ha JaTy
nepesslnycka [lnaTexxHoilt kapTouku. KnneHT omnaynsaeT KOMHCCHH 3a TepeBHITYCK [1maTexHol KapTouky 1 KOMHUCCHIO
3a o4epeHOH roj 00CIy)HBaHHUS B COOTBeTCTBUM ¢ Tapudamu, NeliCTBYIOIUMY HA JaTy Ha4uCiIeHHs baHkoM Takux
KoMuccuil. B cinyyae okoHuaHus cpoka Aeiictsus [1naTe:xHOM KapTOUKY U HENPEACTABIICHUY 3asBICHUS O IIEPEBBIITYCKE
[InaTe>xHOW KapTOUYKM, a TakXke NPU OTCYTCTBUH 3afobkeHHOcTH Kimenta mepen bankom, ycioBust [lorosopa,
MPeAyCMOTPEHHBIE HACTAIIMM Pa3zienom B yacTu Bellycka U o0cmyxuBaHus [11aTexHOM KapTOYKH, MpeKpamaT CBOe
JeiictBue, CueT 3aKphIBaeTCs, €CIIM MHOE HE IPEAyCMOTPEHO 3aKOHoAaTenscTBOM PK.

91. BaHk BrpaBe OTKa3aThCs OT UCIIOIHEHHS 00513aTeNIBCTB, IIPEyCMOTPEHHBIX HacTosmuM Paznenom
JHoroBopa, yBemoMuB 06 3ToMm KirenTta He MeHee deM 3a 30 (TpuanaTh) KaJleHIApHBIX THEH J0 ITaHupyeMoit gatel. [Ipu
95TOM mnepeBblnyck bankom IlnaTe:xHBIX KapTodeKk He ocyliecTBisercs, W IlmaTexHble KapTOUKHM H3bIMAIOTCA B
ykazaHHylo bankom nary. [1pu sTom bank Bnpase 6iokupoBats [Inarexnyio kapTouky u/mnn Cuer ¥ He POBOANTH 110
CueraM omnepanuy 3a4MCIICHMS/CIIMCAHUS JCHET ¢ JaThl HarpaBieHHs KIMEeHTY COOTBETCTBYIOIIETO YBEIOMJIECHUS O
npekpameHnu JloroBopa. KimeHT 06g3yeTcst moracuTh UMEIOIIYIOCS 3a/0JDKEHHOCTh HE TO3Hee JAThl, YKa3aHHOH B
yBenomieHnH banka o npexpariennu Jloropopa. Ecnu KnneHT He nCHONHAET IpeayCMOTPEHHbIE HACTOSAIINM ITyHKTOM
JoroBopa 00s13aHHOCTH, J[OTrOBOp AEWCTBYET B COOTBETCTBYIONIEH YacTH O TOJHOTO HCMONMHEHUS KimeHTOM cBOUX
obsBatenscTB 1o JloroBopy. B cimyuae Hammuus 3a70/DKEHHOCTH KIMEHT o00s3yeTcsi MOTacuTh HMMEIOIIYIOCS
3aJJOJDKeHHOCTh. B ciydae HencrnosnHenus: KineHtoMm Takmx o0si3aTenbcTB JlOroBop JeHCTBYET B COOTBETCTBYIOILEH
YacTH A0 MOJHOTOo ucronHeHust KinueHroM cBonx 00s3arenseTs 1o JloroBopy.

92. KnueHT BipaBe NpekpaTutsh Aeiictue [lnaTexxHoi KapTOUKK W/uiH 3aKkpbITh CUeT JOCPOYHO 110 HHUITMATHBE
Knuenra npu orcyrcTBuM Bkiaga, B TOM Yuciie OTKPBITOTrO 1O NMpoaykTy OOmuii OroukeT, U (MiM) 3a10DKEHHOCTH
nepen bankom no JloroBopy u (MiH) KpeAUTHOMY JIOTOBOPY, [UIsl 0OCITy>)KUBaHHUS KOTOPOTO Hcmoib3yercs: Cuer u (M)
[TnaTexxHas kapTo4ka, U IPH YCIOBUU yBeOMIIeHHUs 00 3ToM banka He meHee yeM 3a 30 (TpuauaTs) pabouux aHei 1o
IaHupyeMoil natel. B Takom ciyuae KnueHT no ucredeHus yka3aHHOTO cpoka Bo3BpamiaeT B bank Ilnarexnytro
kapTouky/IltaTe)xHpIe KapTOUKM Ha IUIACTHKE, 3aKphiBaeT [lmartexxHyro kapTouky/IlnaTesxHple KapTOUKH, BRITYIICHHEIE
B JJIGKTpOHHOM BHAe W bank, 3akpsiBaeT Cuer. Ecnum KimeHT He Bo3Bparmaer/3akpblBaeT B YCTAHOBJICHHBIH CPOK
[Inarexnyro kaprouky/IlmatexxHsle kaproukw, To bank Omokupyer Ilmarexnyro kaprouky/llmaTesxHble KapTOUKH.
broxupoBanue IlnarexHoin kaprouku/[InaTexxHbIXx KapTouek He 0cBoOOXaaeT KineHTa OoT 00sS3aHHOCTH 10 BO3BpATY
ITnarexnoit xaproukw/IlnaTexxHpIXx KapTouek banky Ha miactuke. Ecnm KimeHT He MCHONHSET HpemxycMOTpEHHBIE
HACTOSIIUM IyHKTOM JloroBopa o0s3aHHOCTH, JJoTOBOp AEHCTBYET B COOTBETCTBYIOIIEH YaCTH JI0 MTOJTHOTO MCIIOJTHEHUS
UM cBouX 00s13arenbeTB 1o JJoroBopy. IIpekpamenue rcnonp3oBanus [1naresxHoi kaproukn/IInaTexHbIX KapToUyek 0e3
cobmonenus Kimentom nopsiaka npexpaieHus JJoroBopa, ycTaHOBICHHOTO HACTOSIIIMM ITyHKTOM J{oroBopa, He Bieder
npekpamienus JJoroBopa u u3bsATHE BHITYIIEHHOH (-bIX) Ha miacTuke [InarexxHoi kaproukw/I1naresxxHpix kaprouek. [1pu
9TOM HE Jomyckaercs 3akpbiTie Cuera NpH HAIWYWU HEUCIIOJHEHHBIX TpeOoBaHWi K CUeTy MM HECHATBHIX aKTOB O
BPEMEHHOM OTpaHMYCHUWH HA PaclOpsDKEHHWE HMYIIECTBOM, pElIeHHH W (WIM) PacHOpsDKEHUH YHOJIHOMOYEHHBIX
TOCYAApCTBEHHBIX OPraHOB M (WJIN) JODKHOCTHBIX JIMII O MPUOCTAHOBJIEHUH PACXOAHBIX onepanuii mo Cuery, a Takxke
aKTOB O HAJIO’KCHUH apecTa Ha ACHBI'H, HaxoasAmuecs Ha Cuerey.

93. B cnyuae ecnu mociie OKOHYaHHUS Cpoka nercTBrst [1maTesxHON KapTOUKH Win B TedeHue 30
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(TpuauaTh) KaJeHOAPHBIX JHEH ¢ AaThl Bo3BpaTa [lnarexxHoi kapTouku B baHk, 1o mocie 1aTel mogadn 3asBICHNS 00
ee yrepe/kpaxke, baHkoM moxydeHB IUIaTtexHbie AOKyMeHTHI oT MIIC, momnexamue omare, bank oruaumBaeT
Kaprounsie onepaunu 3a cuer nener KimeHra nubo 3a cdyeT COOCTBEHHBIX CPEACTB, MOIJISKAIIMX BO3MELICHHIO
Knuenrom.

94. B cimyuae uzbsatus [InatesxHol kapTouku (ecau B COOTBETCTBUU ¢ JJOroBOPOM HE BBITYILIEHBI HHBIE
[Inarexnsle kaprouku) [loroBop AEHCTBYET B COOTBETCTBYIOLIEH 4acTH 1O MOJHOTO McnoiHeHus KimeHTom cBoux
00s13aTenbeTB 10 JJoroopy.

95. Ilpu npexpamenun aeiictus IlnatexxHoit kapThl U 3akpbiTun CueTa o nHUIMATHBEe baHka ocTaTok
coOcTBeHHBIX neHer KimenTa Ha Cyere o yeMoTperuto banka mepeBoauTcs Ha OaHKOBCKHE cUeTa/HOMEP MOOMIHLHOTO
tenedona Knmenra, Ha yto KimenT 3aximodernem JloroBopa gaeT cBoe coriacue.

96. KimeHT HeceT OTBETCTBEHHOCTSH 3a IOCTOBEPHOCTH CBEACHUH, KOTOpBIE OH coobmmt banky o cebe.
baHk He HeceT OTBETCTBEHHOCTbH 3a YIIEpO, KOTOPHIM HAaHECEH B CBA3HM C cooOuieHHeM KIIMEeHTOM HEZOCTOBEPHBIX
CBEICHUM.

97. B cnyuae Hammuus octatka bonycos/Akunonnsix 6orycoB Ha BC mpu 3akperrun Cuera mo
nnnnuariee Knmenra, u kotopeiMu KiMeHT He jkenaeT mosb30BaThCst, boHYCh/AKIIMOHHBIE OOHYCHI 10 YCMOTPEHHUIO
banka moanexat aHHyaupoBaHuio. B ciydae 3akpeitus Bcex CuetoB u npu HeakTuBHOCTH Cueta B CucteMe baHka B
TeueHne 6 (IIecTH) MecsleB Mocie nocienHed omnepauuu 1o Cuery, ocTaTok boHYCcOB/AKIHMOHHBIX OOHYCOB MO
yCMOTpeHMI0 baHka aHHYyIupyeTcs.

97-1. Tlpu otkpeiTHH (BbIMycKe) JlomoaHnTenbHON(-bIX) KapTouku(-ek) no mpoaykry «Family Card» Knuent
IpeIOCTaBIsIET CBOe Oe3ycoBHOE M 6€30T3bIBHOE cornacue baHky Ha:

1) OTKpBITHE AOTIOTHUTENBHBIX TEKYIIUX CUETOB, IS IIENIeH, YKa3aHHBIX B COOTBETCTBYIOIINX 3anpocax KineHTa;

2) ocCymlecTBICHHE TOKEHHM3aMH JlOMOTHUTENbHOM(-X) KapTOUYKH(-€K), B COOTBETCTBHHM C YCIOBHSIMH,
ykazaHHbIMU B [Ipunoxenue 2 k ZloroBopy;

3) mpemocTaBlCHHE AOCTyNa TPETbUM JMIaM B MOOWIBHOM TPHIOKEHHH U MPOCMOTpa OIEpanuil o
HomomauTtenpHOM(-pIM) KapTouke(-am), Cuery(-am), Oe3 mpaBa pacmopsDKCHHS U TIPOBEICHHS OIEpaldil 110
JononauTtenbHONU(-pIM) KapTouke(-am) U Cuety(-am) Knnenra (TpeTsux nuil ykassiBaeT KineHT).

4) 3axpeiTue [l0MOTHUTENBHON(-BIX) KAPTOUKHU(-€K), C €ANHOBPEMEHHBIM 3aKPBITHEM JOMOIHUTEIBHBIX TEKYIUX
cueros, JIBC, npu npenocrasnenun KinnenroMm B bank cooTBeTcTByromero 3aasinerud. [Ipu Hannuun octatkoB bonycos
Ha panHbIX JIBC, bonychl mo yeMoTpenuto banka aHHYIHPYIOTCSL.

97-2. B pamkax npoaykra «Family card», bankoM ycTaHaBimBaeTcs 3alpeT Ha MPOBEJIeHUE HEKOTOPHIX BHJOB
IaTexxel, ykazaHHbIx B [punoxxennn 4 k Jlorosopy.

97-3. Cuera (cOeperaTelbHBIA W TEKYIIWHA C HMCIOIB30BAHHUEM IUIATEKHOH KapTOUYKH) MO MPOAYKTy OOmrumit
Or0/DKET MOTYT OBITH OTKPBITHI TOJHKO B MOOMIBHOM IPWJIOKEHUH, UX BEJICHHWE, C YUEeTOM YCIOBUI NMPOAYyKTa, W
3aKphITHE BO3MOKHBI B MOOMIIBHOM IIPHIIOXKEHUH 1 uepes oTnesienne banka. [lnaTexHbie KapTOUKy B paMKax MPOJIyKTa
OO0mnii 6ro/KeT BBIMYCKalOTCst BaHKOM B 3JIEKTPOHHOM BHJIE.

Knmenr, orkpoeiBaronuii Cuera mo npoaykry OOmuii Or0/DKeT, MpeoCcTaBiIsIeT cBOe OE3yCIOBHOE coryacue
banky Ha:

1)  packpsiTue aepxatento (-1sM) JlomoHNTeIbHOM(-BIX ) KapTOUKHU(-€K) B paMKax mpoaykTa O0muit 6romxeT
nHpOpPMAaLUH, coepKalleil 0aHKOBCKYIO TaHYy U IIepCOHANIbHBIE JaHHBIE, BKIovyaromue ceeerans o Knuenre (PHO u
WN1H, nomep MoOwmipHOro TenedoHa), omepamusx nmo Cderam, OTKPHITBIM B paMKax mpomykra OOmmuil Oromxer,
nH(opManuK, CBI3aHHOM C MMoJy4eHHeM OaHKOBCKHX yCIyT 1o mpoaykty OOrmuii 6r0/pkeT, B ToM uncie HHGopMaiuu o
HAJIMYAM OrpaHMYeHud Ha oTmx Cuerax (pemieHMAX U (MJIM) pPacIOPSKEHUSAX TOCYNApCTBEHHBIX OpPTaHOB O
MPUOCTAHOBJIEHNH PACXOHBIX ONEPALNid, apecTax, 3aJI0rax);

2) 3akpeiTHe JlOTOJHUTENHLHON(-BIX) KapTOYKH(-€K) TpH NMPEAOCTaBICHUN AepxkaresieM JlomonHuTenbHON
KapTO4KH B baHK COOTBETCTBYIOLIETO 3asBICHUS.

97-4. Jlepxatensd JloNONMHUTENEHON KapTOUYKH 10 MPpoaykTy OOmmuii O10KeT MmpeaocTaBiseT cBoe 0e3yCIIOBHOE
cornacue Kmmenty Ha nonydenue Knuentom y banka ero nepconansubix ganHeix (P10, MWH, Homep MoOMiIBHOTO
tenedona) u packpsitie Kimmenrom banky ero [lepcoHanbHBIX TaHHBIX.

97-5. B pamkax npoaykra OOmuuii OroKeT:

1) B Mo6unsaOM npunoxkernn banka Knnentom, oTkpeiBmuM Cuaeta 1mo npoaykty OOmuil O10KeT, o Kax 10
JloTIOTHUTEIBHOM KapTOYKE YCTAHABIMBACTCA OTpaHMYEHHE (JIMMHUT) PACXOJHBIX OMepamuidi B MECAI, C y4eTOM
OTpPaHMYEHUH IO CyMME PacXOJHBIX OIepanunii, ycTaHOBICHHBIX bankoMm (mpu Hamumaum). [Ipu 3TOM B COOTBETCTBHU C
ykazanneM Kimenta nepxkaremo (-amM) [lomomaurensHo# (-HbIX) ITmatexHod (-HBIX) KapTodkd (-eK) B MOOMIEHOM
MIPHIOKEHUT MOXKET OBITh OTpa)keH YCTAaHOBJICHHBIH JIMMHUT PACXOAHBIX ONEPAIi W/MIK JOCTYIHBIN OCTaTOK JIEHET Ha
cOeperaTeIbHOM CUETEe, OTKPBITOM B paMKax npojaykra OOmuii 610/pKeT;

2) npu coBeplieHHH JepxkarteneM (-simu) JlomonHUTENnbHOW (-BIX) KapTOUKM (-€K) PAcXOAHBIX OINEpanuil B
MoOHIBHOM NPUIIOKEHNH, TAaKUE OTIEPALMH OCYIIECTBIIIOTCS TOJIBKO B MpeJesiax J0CTYITHOTO eKeMECsYHOTO JIMMHTA
M JIOCTYIIHOTO OCTaTKa JICHEr, HaXOAAIIMXCs Ha cOeperaTelIbHOM cueTe, OTKPHITOM KilMeHTOM B pamMKax NpOmyKTa
OOmuii 6roxeT. B ciydae Bo3menieHus (Bo3BpaTa) JICHEr HOoIydaTeieM COBEPLICHHOT0 IIaTeXa/IepeBoa J0CTYITHBIH
JUMUT, ycTaHOBIeHHBIH Kimentom mist mepkartenst JlomomHurensHoW (-HbIX) IlmarexHoW (-HBIX) KapTOUKH (-€K)
MOTOJTHACTCS HA BO3BPAIIECHHYIO CYMMY;

3) mnarexxn/nepeBo sl ocymecTBiAoTes KirmenTom u nepxkateneM JlomoIHUTENHOM KapTOUKH € TEKYILETO CUeTa
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C WCTIONIb30BaHMEM IUTATE)KHOW KapTOUKH, OTKPBITOrO N0 MpoxykTy OOmuii O10aKeT, ¢ IpeiBapUTEIbHBIM EPEBOAOM
HEOOXOANMMOH Il OCYIIECTBJICHHS OIEpall CyMMBI CO cOeperatenbHOro cuera KimeHTa, OTKPHITOrO B paMKax
npoaykra O0muii Or0KeT;

4) mpu OTKPBITUH TEKYIIETro cyeTa ¢ UcHoib3oBanueM [lnaTexxHoi kapTouky no npoaykry OOmuii OrouKeT 1Is
coBepuieHns KimenToMm pacxonseix onepaunuii, KimeHTy Heo0xoammMo oQOpMHTH HOCTOSHHOE pPAacHOpsIKEHHE
OTIHpaBUTEIISl ACHET Ha IEPeBOJl JACHET CO cOeperaTesbHOro cuyera Ha TEKYIIUH cHeT ¢ ucnoib3oBaHueM [lnaTesxHoit
KapTOYKH, OTKPBITHIX B paMKax Ipoaykra OOmuii 010/pkeT, B pa3Mepe JOCTYITHOTO OCTaTKa JIeHeT Ha cOeperaTeabHOM
cyeTe, OTKPBITOM B paMKax npoaykra OOmuii 6rokeT;

5) mpu BeImycke JlomOMHUTENBHOHN (-BIX) TUIATEKHOHW (-BIX) KapTOUYKH (-€K) WM yCTAHOBJICHWU JIMIMHUTA Ha
pacxogHbIe OTepaIuy 1Mo J{OmoTHUTETFHOH (-HBIM) TUIATeXKHOU (-HBIM) KapToukH (-am), Kimenty, otkpriBoiemy Cuera
o mpoaykty O6mmii 010/KeT, He00X0IUMO 0(OPMHUTD ITOCTOSHHOE PACIOPsDKEHNE OTHPAaBUTENS JeHeT (OTACIBHO IO
Kax1o# J{omoTHNTeNFHON KapTOUKe, BRITYIICHHOHN B paMKaX IPOIyKTa) IS IIePeBOa ACHET CO cOeperaTebHOro cueTa
Ha TEKYIIUH CYET C MCIIONb30BaHUEM [InaTe)kHON KapTOYKU B pa3Mepe CyMMBbI YKa3aHUs Ha IPOBEACHHE pacXOAHOU
oriepanyy nepxareneM (-IMu) Kakao# (-pIx) JonomHnTensHOU (-HBIX) KAaPTOUKH (-€K) B IIpeIeiax JOCTYITHOTO OCTaTKa
JeHer 1o Bkiaxy OOwmuii OI0pKET, IPH YCIOBUU COOIOACHUS JIMMHUTA HA PacXOJHbIE ONEpaliy, YCTAaHOBJICHHOIO I10
JlononHuTEebHON KapTOUKe.

Kuwmenr, otkpbiBumii Cyer, B pamkax npoaykra OOmuii OroKeT, BIpaBe U3MEHUTh/aHHYJIMPOBATh €)KEMECUHBIH
JUMUT 10 J[OmONHUTENBHOM (-HBIM) KapTOYKe (-aM) C OT3hIBOM IOCTOSHHOTO PacCIOpPSKEHUS OTMPaBUTENS JIEHET,
BBIJJAHHOTO 10 J{0MOMHNTENbHON KapTodke (B OTJeNeHNH baHka, a TakKe MU yCIOBUU TEXHUYECKOH peanu3auuu — B
MoOMIIEHOM TPHITOKEHUH);

6) Kmument, otkpeBmmii Cuera mo mnpoxykry OOmmii OrokeT, o(opMIIET TOCTOSHHOE pPaclopshKeHUE
OTIpaBHUTEJIS CHET [UIS NIepeBOAa OCTaTKa JeHET 1Mo MpoayKTy OOmuii OI0KET ¢ TeKYyIIETo CUYeTa C MCIOIb30BaHUEM
TUTATEI)KHOW KapTOYKM Ha cOeperaTenpHBIH cdeT 1mo cocTosHuio Ha 17-00 paGodero OHS TO BpEMEHH T. AJIMATHI
Hacrosmmm KimeHT BbIpajkaeT coOriacue, 9TO OCTAaTOK JCHET, MMEIOLIMHCS Ha TEKyIIEM CUYeTe C HCIIOJIb30BAaHHEM
IUIATeXXHOW KapTouku mnocne 17-00 gacos, b0 B BBIXOAHBIC JHHU, OyIEeT NMEpEeBOJUTCS HA OCHOBAHHH MOCTOSHHOTO
pacnopspDKeHUsl OTIPABHUTEINS JAEHEr Ha cOeperarenbHblii cuer Knmenra no npoaykry OOuuii O0IKeT Ha CIeIyomni
pabouwuii ncHb;

7) CHsITHE HAJIMYHBIX JICHET C TEKYLIETO CYeTa/OCHOBHOW 1 J{OTOTHUTENIBHO# (-HBIX) IIATEXKHOH (-HBIX) KAPTOYKH
(-eK), OTKpBITBIX B paMKax mnpoaykra OOIuii OI0/KET, He TIPELyCMOTPEHO;

8) nmepxatemio (-msiM) IlnaTexHBIX(-bIX) KapTO4YKH(-€K) MO mpoxykTy OOmmii Oromker B MoOuinbHOM
MPUIOKEHUH TI0 TEKYIIEMY CYETy C MCIOJIb30BaHUeM [1aTexxHON KapTOYKH, OTKPBITOMY B paMKax npojaykra Oouiuii
OIO/DKET JIOCTYHHBI pPacXOoAHBIE ONEpalMyd B TEHIe, IPEeIyCMOTpeHHbIe B MOOWIBHOM TNPHIOKEHHH (C MOMEHTa
TEXHUYECKOH peann3annyl QyHKIUH B MOOHIBHOM MPUIIOKCHUH):

- IepeBo1 APYTUM KiMeHTaM baHka 1o HoMepy TenedoHa 1 HoMepy KapTOUKH;

- TepeBoj] Ha CBOM OaHKOBCKHE cueTa B baHke, 32 MCKIIIOYEHHEM NepeBoja Ha cOeperarelbHbI CUeT 110
npoaykTy OOt OFOIKET;

- ocymiecTBieHHe Iuatexxed B MoOunpHOM mnpuinoxeHnn baHka (JONOJHHUTENbHBIE CEPBHUCHI: HMHTEPHET-
MarasuH, OpOKepCKHe YCIyTH, CTpaxOBaHHUE U IpYTHE);

- OITaTa TOBApOB, yCIyT nocpenctsoM QR koxa.

9) npu HaJIMYKMK TEXHUYECKOW BO3MOXKHOCTH baHk Bripase npenocraButh Kinuenty/ Jlepixareinto 10MOTHUTETHHOMI
IUIATEKHOU KAPTOUKHU BO3MOXKHOCTb OCYILIECTBUTh TOKEHU3ALUIO OCHOBHOM U [IONOIHUTEIBHBIX IIATEXKHBIX KAPTOYEK,
BBINTYIIEHHBIX 0 MPOoayKTy OO0muii 6r01KeT, A JaibHeHero copepiueHns KapTogHbIx oneparuii ¢ NCIoIp30BaHUEM
Tokena (MoOMIIEHOTO yCTPOWCTBA, HA KOTOPOM XpaHHUTCs TOKEeH) B MOPS/IKE M HA YCIIOBUSX, yKa3aHHBIX B [Ipuioxennn
Ne 2 x lorosopy. Knuent npenocrasisier cBoe corinacue Ha TOKEHM3aLUIO AepiKaTelnsiMU CBOUX JlOIMOIHUTENIBHBIX
IUIATEXKHBIX KapTOYeK;

10) mpenocraBneHue Oosiee omHOW IlmaTe:kHOW KapTOYKM B paMKax mnpoaykra OOmUH OHOIKET OIHOMY
JIep>KaTeI0 OCHOBHOM/J{OTIOTHNTENbHON TIIaTE)XXHON KapTOUKHU HE NPESyCMOTPEHO;

11) nocpouHoe mosHOEe M3BATHE BCel CyMMbI Biulasa M 3akpbiTHE cOEperaresibHOro cyera OCYIIECTBIISIETCS C
MOCIIEAYIONUM 3aKPBITHEM TEKYIIIETO CUeTa ¢ UCIOob3oBaHueM [lnaTexxHoi KapTOYKH, OCHOBHOH ¥ JIOTIOTHUTENBHOH (-
HBIX) TUTATEKHOU (-HBIX) KapTO4eK Mo MpoayKTy OOmmii Or0IKeT.

OcTaToK JAeHer HpH 3aKpBITHH cOeperaTeNbHOr0 cueTa, OTKPHITOrO B paMmkax mpoaykra OOmuii Oromxer,
Bo3Bpamiaercss KiMeHTy HalWYHBIMH [I€HbTaMH WM TIEPEBOAMTCS HA TEKyIIUH OAaHKOBCKWHM CYET, yKa3aHHBII
BIafenblieM Bxiana B 3aBICHNN Ha OTKPBITHE W/WIIH 3aKPBITHE COEpPEeraTeIbHOTO CYeTa 1O IPOIYKTY.

12) nnst Ge3HANMYHBIX ONEpanyii MO TEKYIEMY CYETy C MCIOJIh30BAHHWEM IUIATEKHOW KapTOYKH IO MPOIYKTY
OO6mmit 6romxer Ha bonycHBIH cuer 3auncisitoress borycel. [Ipu 3TOM, MCHONB30BaHNE HAYHCICHHBIX BOHYCOB mpu
OCYIIECTBIICHHUH TIATEXEH ¢ TEKyIIero cuera ¢ Mcnoiabp3oBaHneM [lnaTexxHoi kapToukn no npoaykry Oommii O1omker
HE NPEeNiyCMOTPEHO, a OCYLIECTBISETCS MPU COBEPLICHUM IUIaTeXel Mo MHBIM IInaTeskHbIM KapTOUKaM, OTKPBITHIM
Knuenty B paMkax HHBIX NpoAyKkToB baHka.

OcranbHble ycnoBusi JloroBopa, He oropopeHHsle MyHKTamMu 97-3. — 97-5. npumenstoTcst K npoaykry OOmmii
Or0/DKET Ha yCIIOBUSIX, IPEAYCMOTPEHHBIX JloroBopoMm.

PA3JIEJI VI. OTKPBITHE, BEJEHUE U 3AKPBITHE TEKYIIUX U CBEPEI'ATEJIbHBIX
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CYETOB
1. Ilopsinok OTKPBITHSA, BeAeHUSI TEKYLIUX CYeTOB

98. bank otkpriBaeT Knmenty Cuer/CrienaibHblii 0aHKOBCKHH CUET HA OCHOBAaHUU
noganHoit Knuentom 3asBku, mpu npepocraBieHnd KimeHToM B BaHK TOKYMEHTOB, HEOOXOIUMBIX JUIS OTKPBITHS
Cuera/CrienianbHbli GaHKOBCKHUI CUET B COOTBETCTBHU C 3aKOHOaTenbcTBoM PK 1 BHyTpeHHUMY NokyMeHTamu banka.

VYcioBus, He YperyaupoBaHHBIE HACTOSINUM pas3fesnoM JloroBopa, peryiIMpyloTcss APYTHMH pasfaeraaMu
Jorosopa. [Topsinok ycraHOBJIEHUs, B3UMaHUs M M3MeHeHUs, gonoyHeHus Tapudos baHka mo HactosimeMy paszery
Jlorosopa perynupyercs myHkramu 58 — 60 Jlorosopa.

99. KimeHT BIpaBe OTKPHITH OJWH WM HECKOIbKO CueToB mocie npucoequaeHus K JJorosopy. Ilpu stom
ycnoBus JloroBopa pacrpocTpaHsIIOTCS Ha KaKIbIH oTKpbiBaeMbli Kinmenrom Cuer.

100.Homep Cuera, Bamrora Cyera yka3pIBatoTcs B 3asBKe KimeHTa miim HHOM JOKyMEHTE, Ha OCHOBaHUH
koToporo Kimment mpucoemmusiercst k JloroBopy. CrennanbHBIM OaHKOBCKHI CYeT IS 3a4HCICHHS IOCOOMHA M
COIMANBHBIX BBITUIAT OTKpBIBacTcs bankoM KimeHTy TONBKO B TEHTe.

101.TIpu ocymecTBieHun onepanuii 1o CueTy B MHOCTPAHHOH BAJIFOTE, OMIEPAIIAH OCYIIESCTBIIOTCS B
COOTBETCTBHH C 0OMEHHBIM KYpCOM, YCTAaHOBJICHHBIM baHKOM Ha MOMEHT COBEPILEHUS OTIEPALHH.

102.Bank npuauMaet KiueHTa Ha OaHKOBCKOE 00CITy)KUBaHKE, BKJIFOUYAs MPEIOCTABICHAE OaHKOBCKHX YCIIYT
MOCPEJICTBOM IIJIATEKHOTO TEPMMHANA, KOTOPOE OCYLIECTBISETCA Ha IUIATHOH OCHOBE, COTJIACHO JEHCTBYIOIIUM
Tapudam. Axryansusie Tapudsr banka, cornacHo kotopsiM KimeHT onnaunBaeT 6aHKOBCKUE yCIIyrd, HHQOpPMALHS O
IUIATeXKHBIX YCIyrax pasmelleHsl Ha VIHTepHeT-pecypce, B OIEpalMOHHBIX 3ajax ¢uiauanoB baHka u wux
JloNONMHUTENEHBIX TOMELICHUSX.

2. llopsaaok OTKPBITHS, BeleHUS U 3aKPbITHS cOeperaresibHbIX C4eTOB

103.Bank 06s3yeTcs mpuHATH OT KimeHTa u/iimm TpeTbero JInma IeHpru B mois3y Kimenra (nanee — Brnan),
BBIIUIATUTh 110 HUM BO3HArpakJe€HUE U BO3BpaTUTh Bkian, oTkpbiTh KinenTy s yuera Briaga Cuer, Ha yCJIOBUSIX U B
MopsiZIKe, IPeAYCMOTPEHHBIX 3asiBKOW U JJoroBopom, mpu mpeaocTaBieHnH KIMeHTOM W/WIH TPEeThUM JHIIOM (B CIydae
pa3merenus Bkiaaa B monb3y3y Kirenrta) B baHk TOKyYMEHTOB, HECOOXOAUMBIX JIsE OTKphITHS CyeTa B COOTBETCTBHU C
3akoHojaTenbcTBoM PK u BHyTpeHHUMH fokyMeHTamu baHka.

104. HaumenoBanue, Buja Bxiana, cymMMa, BajioTa, Cpok Bkiana, cTaBka Bo3HArpa)xaeHus, BeIIIauBaeMast
bankom no Bkiany, ronoBas a¢ekTuBHas cTaBKa Bo3HarpaxkaeHus o Bxiany, Homep CueTa, OTKpbIBAEMOTro AJIsl y4eTa
Bxiana, yka3piBarorcs B 3asBKe. Y CJIOBHS BKJIaJa BKIIOYAIOIINE, CTABKY BO3HATpayKACHNUS, BRIIUIaYNBaeMyto baHkoM o
Bxmany, romoBast 3¢gdexTuBHas cTaBKa BO3HArpaXkKAeHUs Mo Bkiany u MHbIE mapaMmeTpsl pasMmenieHsl Ha MHTepHeT-
pecypce. Pasmep romoBoii 3gpeKTUBHOW CTaBKH BO3HATPaXICHUS W3MEHSICTCS B 3aBHCHMOCTH OT JOTIOJTHUTEIBHBIX
B3HOCOB (€CJIH 3TO MPEIyCMOTPEHO YCIOBUAME BKIlaga) m 9acTHYHBIX BRIIUIAT 1Mo Britagy (ecid 3T0 mMpexycMOTpeHo
ycrmoBusMu Brxiiama) W IpyrHX OOCTOSTENBCTB, IMPEIyCMOTPEHHBIX 3akoHomareinbcTBoM PK m [loroopom. Ilo
MUCEMEHHOMY 3asBiieHHio Kimenra bank mpemocraBmser KimeHTy cBeneHus o0 W3MEHEHHOM pa3Mepe TOJIOBOH
3(h(HeKTUBHOH CTaBKH BO3HATPAXKICHHUS.

105. B ciyuae, ecniu cymma JieHer, BHeceHHast Ha CueT MeHee CyMMBl, yKa3aHHO! B 3asiBKe, TO JloroBop B
9acTH OTKPBITHS, BEJACHHS M 3aKphITHs CUETOB CUMTAeTCsl HE3aKIIOUEHHBIM, a BHeceHHas Ha Cuer cymma JeHer
MepevncIsieTcs Mo ycMoTpeHuto banka Ha o060 6ankoBckuii cuet KineHTa, OTKphITHINM B banke.

106.Cymma npuHMMaemMoro Bkiana (¢ y4eToM JONOJHUTENBHBIX B3HOCOB, €CJIM OHH ITPEIyCMOTPEHBI) HE
JIOJDKHA TIPEBBIIATh MAKCHUMAJIBHOTO pa3Mepa, €CIM OH OINpE/eNieH B YCIOBHAX, OTPaKEHHBIX B 3asBKe. baHK BIpaBe
OTKa3aTh B 3a4MCICHHUU JEHET WIM NpHeMe HaJIu4yHbIX JAeHer Ha CdeT, B cioydae eciM cymMMa Bxiaga MpeBBICUT
MaKcUMaJbHBIN pasmep Briana.

107. CraBka BO3Harpa>xJeHusl, yka3biBaeMas B 3asiBKe, sIBJISIETCS HEM3MEHHOM 10 OKOHYaHus cpoka Bxkrnana,
ONPEJICNIEHHOT0 TAHHOW 3asBKOM.

108. I1pu onpenenennu pakTHIECKOro CpOKa pazMmenieHust Bkiana n pacuere BO3HarpaxJaeHus, 1€Hb
BHeceHMs Bxiiasa yauTeIBaeTcs, a IeHb OKOHYAaHUsI CPOKa B pacueT He IpUHUMaeTcs (T.€. IeHb peocTaBiIeHus Bkiana
W JIeHb €ro BO3BpaTa CUMTAIOTCS 3a OJWH JICHb), a JUI PacueToB IPHUHSIT YCIOBHBIH ron, paBHbI 360 (Tpexcor
MIECTUIECATH) THSIM, H YCIIOBHBIA MeCSII, paBHbIN 30 (TpUILIATH) THSIM.

109. IIpuem Bxnana nponssoautcst baakom npu ycnosun Hannuns Cyera B Basrtote Biimana.

110. 3axperrre Cuera mMpoON3BOANUTCS TIPH MOTHOM Bo3BpaTe Bxitaga He mo3anee 5 (maTn) pabounx gHeH
co IHS Bo3BpaTa Bkianma, 3a MCKIIOYEHHEM CIlTydaeB, Koraa 3akpeiTie (Cdera He JOMYyCKaeTcs MO0 OCHOBAaHUSM,
MpeAyCMOTPEHHBIM 3aKkoHOaTenscTBOM PK.

IIpu 3TOM BO3BpAT MOITHOM/0CcTaTKa CyMMBI BKitaa MoxeT ObITh mpon3BeieH baHKOM B 0JTHOCTOPOHHEM TOPSIIKE
C TIpeABapHUTENbHBIM YyBenoMieHHeM o0 stoMm Kimmenta He MeHee ueMm 3a 10 (mecsTb) KaJleHOApPHBIX ITHEH 10
MPE/NoIoraeMoi 1aThl BO3BpaTa MOJHOW cCyMMbl Bkanana B 1000M U3 cieyIomuX Clydaes:

1) npexpaieHus: bankom npuema HoBbIX Bkias10B 1aHHOTO BUAA;

2) MpPeIyCMOTPEHHBIX 3aKOoHOAaTenbcTBOM PK.

111.B cny4yae nHanpasnenus bankom yBenomiieHus 0 Bo3BpaTe NOIHOHN cyMMbl Bkiazna B cBsizu €
npekpaieHueM baHka npuema IeHer mo ompelereHHoMy Buay Bxiana, nanpHelinas aBTOMaTHUYECKasl IMPOJIOHTALUs
cpoka Bkiama He mpow3BoIUThHCA, BKitan AeficTBYeT 10 HCTEUSHHS CpoKa ero MehcTBus (a ecnn Bxiam aBToMaTHIECKH
TIPOTIEBAJICS — 10 OKOHYAHHUS CPOKA MTOCTIeTHEH MPOIIOHTAINHN).
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112.B cnygae, ecim maTa Bo3Bpara Bkiiaga/BeIiaThl BO3HATPAXICHUS BBITIAIACT HA BHIXOTHBIC W/WITH
Npa3gHUYHBIE JHH, BO3BpAT Brilasa/BhITuIaTa BOSHATPAXKICHNS IIPON3BOIUTCS B MEPBBIN paboumii AeHb, CIIEIyIOIINN 3a
HHM.

113.Brinnarta Ha4MCIEHHOTO o BKiaay Bo3HarpakJaeHus IpOU3BOJUTCS B COOTBETCTBUU C YCIOBUSIMU
JloroBopa u 3asiBKH, ¢ yAep>KaHUEeM IOA0X0AHOro Hajora (fnanee — ITH), B3uMaeMoro y HCTOYHUKA BBIIIATHI (€CTIH TaKoe
yAepkaHHe MpeayCMOTpeHo 3akoHoareascTBoM PK).

114.B cinyqae ecnu Knnenrom no Jlorosopy sBisieTcs HECOBEPIICHHOJETHEE JIUIIO, TO BbIIa4Ya eMy
Bxnaga mu ero yactu, Ipou3BOAUTCS C yUETOM OIpaHUYEHUH, yCTaHOBJICHHBIX JEHCTBYIOMUM 3aKoHOoAaTenbcTBOM PK.

115. 1o noctmkenns Kimmenrom 14 net, a Takke B caydae yctaHoBiIeHUs Haj Kimmentowm crapme 14 et
oreky, mpaBa M oOs3aHHOCTH Kimenra mo JloroBopy peanmu3ylOT OT €0 MMEHHM POJUTENN WIM HWHBIE 3aKOHHBIC
npexacraButeny Kinnenra.

116.B cimygae ycranoBiernus Hag KnnenTom crapmie 14 et moneunrenscTBa, KitmeHT Bripase
pacnopspKaThCst BKIIajoM TOJBKO € COTIIACHS €T0 IONEUNTENs. B ciIydae ycTaHOBICHUS ONEKH WIN MTONICUYNTEIbCTBA Hall
KnuenTom, Takue nuna IOIDKHBI JOMOTHUTEIBHO MPEAOCTaBUTh JOKYMEHTHI, HOATBEPKIAIONINE CTATYC OMEKyHa HIIH
MOMNEYHTeNs, IPU peanu3alvu npaB u obs3anHocTeil Kimenra mo [loroBopy WiM HEOOXOAMMOCTH IOJYYEHHS HMX
coryacus Ha pacnopspkeHue Bximagom.

B nemix moxcteepxkaeHus TuuHOCTH KimeHToB, He gocTurmux 16 jeT, y KOTOPBIX OTCYTCTBET JOKYMEHT,
YIOCTOBEPSIONINIA JTHYHOCTh ¢ (poTorpadueil, BHCCEHUE MOMOJHUTEIBHBIX B3HOCOB BO BKiam U pacrmopsbkeHHE UM
OCYIIECTBIIACTCA TOJBKO B IPUCYTCTBUU UX 3aKOHHBIX HpeHCTaBHTeHeﬁ.

3. Peskum padorsl Cuera

117.bankoBckoe obciyxuBanne Kimmenra o Cuery mpou3BOIUTCS B TCUCHHE ONEPAIlHOHHOTO JTHS,
MPOAOJDKUTENBHOCTS KOTOPOro onpenensercs baHkoM caMOCTOSITENBHO.

118.0t1kprITHE, BeneHue, 3akpeiTHe CueTa, BeIada/moaydeHue nqeHer co Cuera, 3auncieHue neHer Ha Cuer
npousBoauTca bankoM u KnreHTOM B cOOTBETCTBHU ¢ 3aKOHOAATENbCTBOM PK, BHyTpeHHMMH nokyMeHTaMu baHka n
Jorosopom.

119.T1pu ommbouHOM 3auncicHuu aeHer Ha Cuet, baHk ciuchIBaeT OMIMOOYHO 3aUUCIICHHYI0 cyMMy co Cuera
Kimenra Ge3 ero cornacus B Mopsiike, ycTaHOBIEHHOM J[oroBopom.

120.bank ocyiecTBIeT IIATEXHU U IEPEBOBI ACHET B IIpeAenax ocTaTtka AeHer Ha Cuere. B ciydae, ecau
KnueHT He omIaTui KOMHCCHOHHOE BO3HArpakJeHue banka B COOTBETCTBHH C MOANYHKTOM 3) myHKTa 127 /loroBopa u
Ha CueTe HEJOCTAaTOYHO JICHEr JUIsl MPOBEINCHUS IUIaTeXa /WM NepeBojia JCHEr C YyYeTOM CYMMbI KOMHCCHOHHOTO
BO3HarpaxieHus banka, mouiexxaiei yruiate B cBS3M ¢ IPOBEACHUEM IUIaTeKa /WK IiepeBosia, baHk BIipaBe oTka3aTh
B ucrnonHeHun IlmatexHoro nokymeHta KimenTta. baHk He NpOW3BOAWUT YacTUYHOE HUCHONHEHHe IlnaTesxHbIX
JIOKyMEHTOB, TIpEJIOCTaBICHHBIX/HanpasieHHbIX Kimmenrom banky.

121.Pacnopsxenue neHpraMmu Ha CyeTe OCyLECTBISIETCS MOCPEACTBOM IpenocTabiienuss Knuenrom banky
yKa3aHus. YKa3aHHS JIOJDKHBI OBITH BBINOJHEHBI 1O (OpMe, YCTaHOBICHHOW 3akoHonarenscTBoM PK mubo, mpu
OTCYTCTBUM TaKOBOH, puMmeHsieMoil bankom.

121 -1. Ilpum Hammuun y baHka TeXHH4eCKO BO3MOXKHOCTU-TIIIATEXKH U (WJIN) IepeBos! JeHer o CyeTy MOryT
OCYIIECTBIISITHCS. HA OCHOBAaHHMHM IUIATEXKHBIX JOKyMeHTOB KilmeHTa, nmpeabsBiisieMblx baHKy B 2JIEeKTpOHHON (opme u
noareepxkeHHbIX KCJ/IM. B Takom ciydae cchbulka Ha 3JEKTPOHHBIM IUTATeXHBIH HoKymeHT BMecte ¢ KC/IU
HanpaBisieTcss bankom Ha MoOunbHoe ycerpoiictBo Kimenra. Coobmas KCJU pabotauky banka, Knuenr
MOJATBEPIKJIAET, YTO IUIATEKHBIM JOKYMEHT COCTABJICH BEPHO U SBJISIETCS CAHKIMOHUPOBAaHHBIM KitneHToM.

122.Knment npenoctasisier banky 0e3ycnoBHOe cornacue (IpaBo) Ae0eToBaTh/CIIUChBaTh co CueTa
Knuenta 6e3 ero cornacus j1ro0ble CyMMBI, IpHUYHTatolecs baHky, B TOM 4uciie CyMMY 33I0JDKEHHOCTH 110 JloroBopy
(mHAHCHPOBaHUS, CyMMy KOMHCCHOHHOT'O BO3HarpaxxieHus baHka, Ha ocHOBaHWH Jit0Ooro Jorosopa ¢ bankom (B Tom
YHcIIe J0roBopa (PMHAHCHPOBAHUS ), B KOTOPOM IPEAYCMOTPEHO TAKOE IIPaBo, a TAKXKE B CIIydasX, KOTAa 3TO HE0OX0AnMO
JuIs coBepieHust baHKkoM KoppeKTHpyomux npoBo1ok 1o Cuery (omuboyHo 3auncieHHble Ha Cuer aeHsru u ap.). [pn
3TOM BCE CyMMBI, U3bsAThle baHnkoMm co Cuera B kadecTBe 3aueTa 3aJ0JDKEHHOCTH baHKy, HanpaBisrOTCA B MOTalICHHUE
TaKOH 3aJJ0JDKEHHOCTH B OYEPEAHOCTH, NMPETyCMOTPEHHOM 3aKOHOAaTebcTBOM PK it COOTBETCTBYIOIIMM JOTOBOPOM.

123.TInaTexHbIil JOKYMEHT, HHAIIUIPOBAHHBIA KiIMeHTOM, CYMTaeTCs HCTIOTHEHHBIM 110 YMOTYaHHIO, B
clydae HETONydyeHHs OT baHka yBemomileHHS O HEHCIIONHEHHH IUIATEKHOTO [IOKYMEHTa B TEYEHHE OIHOTO
OTIePALIMOHHOTO JHS, CIICAYIOIIET0 3a THEM Moy4ueHus yka3anusa Kimenra.

124 M3parue (cnucanue) aeHer co CueTa oCymEeCTBIsAETCS HA OCHOBAHHUH IUIATEKHBIX JOKYMEHTOB,
npeabsaBiIeHHbIX Kimentom, baHkoM, a Takke TpeTPHUMHM JIMIIAMH, COCTABJICHHBIX MO ()OpME M B COOTBETCTBUH C
TpeboBaHMsIMH 3akoHOnmaTenbctBa PK w  BHyTpeHHMX pgokymentoB banka. B cimywae mnpenpssinenuss HAO
«locynapcrBennast kopnopanus «IIpaBurensctBo st rpaxknan», AO «l'ocymapcTBeHHBIH (OHI COLMAIBLHOTO
crpaxoBauus», AO «ExuHBIII HakONMTENbHBIH TEHCHOHHBIH (OHI» TpeOoBaHWS O BO3BpaTe [EHET, W3JIHIIHE
nepeurciaeHHbIX Ha Cuer, bank 6e3 momnosHUTENEHOTO cornacust KiMeHTa CruchIBaeT COOTBETCTBYIOLIYIO CYMMY JICHET
co Cuera, Ha uto KnueHt naet cBoe coryacue 3axmodeHueM Jlorosopa. AO «EnuHbIN HAKONUTEIbHbIM NEHCUOHHBIH
¢onn» BmpaBe moxydaTh OT baHka uH(pOpPMaIMIO O 3aYMCICHWH/BO3BpaTe NEHCHOHHBIX BhILIAT KimeHTy, He
OTHOCSIIIMXCS K OAHKOBCKOW I MHOHM OXpaHseMoi 3akoHoaTenscTBoM PK Taifne

125.TTpu npoBeneHN BAMIOTHBIX onepannii Kiventa bank meficTByeT B COOTBETCTBUU C TPEOOBaHUSIMU
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BamoTHOTO 3aKkoHOomaTenbcTBa PK. Tlpu ocymiecTBieHUN BaNMIOTHBIX omnepanuid KimneHT 00s3aH mpenocTaBuTh B baHk
TpeOyeMble K TPEICTABICHHIO B COOTBETCTBHHM C BAaJIOTHBIM 3aKOHOAAaTenbcTBOM PK MOKyMeHTHI, Kacarommecs
MPOBOAUMBIX Yepe3 baHk BantoTHbIX onepauuii Kinuenra.

JlommyckaeTcsl UCIIOTHEHUE MIEPEBO/Ia JICHET, B KOTOPOM BAaJIIOTa IUIaTeXka He COOTBETCTBYeT BamoTe Cuera, Oe3
cornacuss KnneHta o 3auMcieHMM CYMMBbI IUlaTexa B BamoTe Cuera, ¢ NPUMEHEHHUEM Kypca KOHBEpTAIUH,
YCTaHOBJIEHHOTO B baHke HA MOMEHT COBEpILEHHUS ONEpalMyd C YYeTOM KOMHUCCHOHHOTO BO3HarpaxiaeHus banka 3a
KOHBEPTAIIMIO B paMKaxX yTBepkIcHHbIX Tapudos banka.

4. IIpaBa u o6s3anHocTu Kinenra

126.KiiuenT Bopase:

1) caMOCTOATENBHO pacOpsKATHCS ICHbIaMH, HaXoImumMucs Ha CueTe B MOpsiiKe, yCTaHOBIEHHOM J[oroBopom,
32 UCKIIIOUCHHUEM CITydJacB, IPELyCMOTPEHHBIX 3aKOHOIATeIbCcTBOM PK;

2) nosepath pacnopsokeHue CdeToM W/MIM JGHBIaMH HAa HEM TPEThHM JIMIAM, B COOTBETCTBHH C
3aKoHOoAaTeabcTBOM PK, ¢ yueTom ycinoBuid, ycTaHOBIEHHBIX JlOrOBOpPOM;

3) ucnonb3oBath Bce GOPMBI OE3HATMYHBIX PacyeTOB, YCTAaHOBJIECHHbIE OaHKOBCKUM 3aKoHonarenbcTBoM PK, a
TaKXe COBEpPIIATh ONEPAIK C HATMYHBIMU JCHbIraMM B MOPS/AKE U HA YCIOBUSIX, YCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM
PK, BuyTpennumu nokymenramu banka u Jlorosopom;

4) naBaTh yka3aHMsa baHky o mpoBexeHun omnepanuii mo Cuery B mpezenax ocrarka JieHer Ha Cuere, B T€UEHHE
OIIEepaLIMOHHOTO JHs, yCTaHOBJIEHHOTO B baHke;

5) 3nakomuthes ¢ Tapudamu banka;

6) 3HakomuThCs ¢ [IpaBHiIaMu mpenocTaBICHUS 3JIEKTPOHHBIX OAaHKOBCKHMX yCIyr uisi ¢usmdeckux iaui B AO
«Alatau City Bank»;

7) monaBath baHky 3asBneHume o 3akpbiTun Cuera B JI000€ BpeMs, €CIM HHOE HE IPEayCMOTPEHO
3akoHofaTenbcTBoM PK umm JloroBopom;

8) monath 3asBKy B oTneneHuu banka/depe3 [lapTaepos banka, ¢ KoTOphiME BaHKOM 3aKITFOYEHBI JTOTOBOPHEIC
OTHOIICHWS WM 4Yepe3 YaJeHHbIe KaHaJIbl OOCITY>KHBAHHUS IyTEM €€ MOINMCAHUS BCEMH CIOCOOaMH (B TOM dYHCIIE
croco6amu UACHTU(HUKALIN), IPEAYCMOTPEHHBIMHU JJoroBopoMm;

9) momyumts Briam W HauMCIEHHOE MO HEMY BO3HArpaXKICHWE Ha YCIOBHAX, B pa3Mepe H IOpsIIKe,
Mpe1yCMOTPEHHBIX JloroBopoM U 3asiBKOI;

10) nomyyats HH(MOPMAIHIO O COCTOSTHUU cBoero Bruana;

11) mocpounHo ucrpeboOBaTh MOJHOCTBIO CyMMYy Bxiaga B mopsiaike M Ha YCIOBHSX, INPEIYCMOTPEHHBIX
cooTBercTBytome 3asBkoid u JloroBopom. IIpum 3TOM paHee HAYMCIEHHOE M BBIIUIAYEHHOE BO3HATPAXIECHUE
BBIIIJIAYMBAETCS B pa3Mepe, YCTAaHOBIEHHOMB COOTBETCTBYIOLIEH 3asiBKe;

12) 3aBemats Bxman u noBepsTh pacmopsbkeHue Briiazom, B TOM 4Hclie HAYHCICHHBIM BO3HArpakJICHHEM,
TPETHUM JIMIIaM B COOTBETCTBHH C 3aKoHoaTeabcTBOM PK ¢ ydeTom ycnoBuii, ycTaHOBIEHHBIX J[oroBOpOM;

13) obparuthest B bank ¢ 3asBiieHHeM 1100 uepe3 MoOmibHOE mpuiiokenue o Boimycke DLIIT;

14) ucrons3oBars DI g moanmucaHus TOKYMEHTOB INPH IOJYYEHHH AJIEKTPOHHBIX OaHKOBCKHMX YCIYT, 3
HCKITIOUYEHHEM CIIydaeB, KOT/1a He0OXO0AMMO SIBUTHCS (IIPHCYTCTBOBATh) B oTAeNeHe banka;

15) camocTositensHO oOpaTWThCS B OTAesNeHHe baHka ¥ 3akpblTh Bkian, B ciydae HEKemaHHs €ro
ABTOMATHUYECKO MPOJIOHTAINH.

127.KnueHr o6s13an:

1) He mpoBoaMTH 10 CueTy onepanuy, CBI3aHHBIE C BEJICHUEM NPEIIPHHAMATENHCKOI IS TETbHOCTH, B TOM YHCIIE
HOTapUaJIbHOW JEATENBbHOCTH, AaJBOKATCKOM JEATENbHOCTH, MAEATENFHOCTH IO HCIHOJHEHUIO HCIHOIHUTEIBHBIX
JIOKYMEHTOB, JEATEIFHOCTH 10 YPETyIHUPOBAHMUIO CIIOPOB B TOPSIKE MEAHAINH, 33 HCKIIOUYEHHEM OCYIIECTBICHUSI
JESITETPHOCTH B PAaMKax CIEMUAIFHOTO HAJIOTOBOTO peXHMMa JJIsi CaMO3aHATHIX B COOTBETCTBHHM C HAJIOTOBBIM
3akoHOoAaTenbCcTBOM PK (B ciyuasix, korma CueT OTKPBIT ISt JaHHOU TIeJIH;

2) TpemoCTaBIATh HAUIeKAIUM 00pa3oM ohopMIIEHHBIE JOKYMEHTHI, HCTpeOyemble BaHKOM B COOTBETCTBHH C
BHYTPEHHUMH JoKyMeHTaMu bauka n JloroBopom, amist oTkpbiTus Cuera, B TOM YHCIE COOTBETCTBYIOIIUI JTOKYMEHT,
0CBOOOX/IAIONIMK OT YyAEpXKaHUsI U3 CyMMBI BBIIUIauMBaeMoro KIIMEHTy BO3HArpaXkIeHHs ITOJIOXOJHOTO Hajora y
MCTOYHMKA BBIIIATHl B COOTBETCTBMM C HAJIOTOBBIM 3akoHoaarenbcTBoM PK, a Takke, mpu HeoOXOJMMOCTH, JUIA
npoBezeHus onepanuii mo Cuery, a TaKkxKe JUIs OCYIIECTBICHHS cOopa, 00padOTKH M Nepeiauy IaHHBIX/TIEpCOHAIBHBIX
naHHbIX Kimenrta B Hanoroswle opranbl CLIA (Internal Revenue Service) B cOOTBEeTCTBHM C TpeOOBaHMSAMH 3aKoHA
Coenunennbix llltatoB Amepuku «O HamoroBoM pekuMe nHocTpaHHbIX cdyetoB» FATCA (Foreign Account Tax
Compliance Act), B TOM 4nclie HOCPEACTBOM YIIOJTHOMOUYCHHBIX TOCYIapCTBEHHBIX opraHoB PK, a Takxe B cooTBeTCTBUN
¢ TpeboBaHUSIMH MHOTOCTOPOHHETO COTJIAIIEHHUS] KOMIIETEHTHBIX OPTaHOB 00 aBTOMAaTHYECKOM oOMeHe MH(popMaIuei
0 punanCOBHIX cyeTax Mo ExnHoMy crannmapty npenoctasieHus napopmannu (CRS);

3) ommaumBath ycnyru banka mo Tapudam, AeHCTBYIONIUM Ha MOMEHT coBeplieHusi omepanuu mo Cdery,
OJTHOBPEMEHHO C COBEPIIIEHHEM COOTBETCTBYIOIIEH onepanuy To CyeTy myTeM BHECEHHs HAJTMYHBIX JIeHeT B Kaccy banka
nnu obecriedeHust Ha CueTe CyMMBI JIeHeT, HeoOXoauMon auist oruiaTsl Tapudos;

4) oopMIIATh yKa3aHUs 110 OCYIIECTBICHUIO bankoM oneparuii mo CyeTy, B COOTBETCTBHH C MPENBIBISIEMBIMH
3akoHonarenscTBoM PK u Bankom TpeOoBaHMSAMM, W NPEAOCTaBISITH MX B TEUEHHUE YCTAaHOBJIEHHOro baHkom
OIEPALIUOHHOTO JHS;
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5) obecneunTh MpEOCTaBIECHNE 3asiBKU B baHk Ha momydenue co cBoero Cuera B baHKe HamMYHBIX ACHET Ha
cymmy csbrme 1 000 000 (omoro MIIITHOHA) TeHTe (WITH SYKBUBAJICHT B MHOCTPaHHOH BaroTe) He mo3aHee 16:00 pabodero
JIHsI, MIPEIIECTBYIOIEro NOTYYeHUI0 HATMUHBIX AeHer co Cueta B baHke;

6) nocne ucnonHeHus [InaTexHOro JOKyMeHTa ONpeNeNaTh NPABUIBHOCTh TAKOTO UCIOIHEHUS U, B CIIydae ero
OLIMOOYHOT0 UCIIOJIHEHUS], COOOINTh baHKy 00 00Hapy>keHHOM oInOKe B TedeHue 3 (Tpex) onepalioHHbIX JHEH nocie
OoOHapy)XEHHsI UCIIOJHEHUs OIIMOOYHOrO IuIaTeXa, HO He Mo3JHee 3 (Tpex) JIeT CO JHS HCIOJHEHUS OMIMOOYHOTO
yKa3aHus WIM HECAaHKIMOHMPOBAaHHOTO IUlaTexa M (Wiu) mepeBoja AeHer. B cooOmeHnu o0 OMMOOYHOM ILIaTeke
KinreHToM yKa3bIBaroTCsl peKBU3UTHI [171aTEKHOTO TOKYMEHTA M BBISIBJICHHBIC UM OIIMOOYHBIE PEKBU3HTHI;

8) Ipu M3MEHEHNH MECTa XKHUTEJIbCTBA, IIEpeMeHe (haMHUINy, IMEHH, OTYECTBA (€CIIM OHO yKa3aHO B JOKYMEHTE,
YIOCTOBEPSIOIIEM JINYHOCTH), 3aMEHE JOKYMEHTOB, YIOCTOBEpSIOIINX JIMYHOCTh, KOHTAKTHOW HH(OpMAIHH,
UCTIONB3yeMoH Uit cBsi3u ¢ KimmeHToM, 1 crmocoda cBs3m, cooOmuTh baHKy 0 TaknX M3MEHEHUSIX B CPOK HE Mo3aHee 7
(cemm) KaneHAApHBIX THEH CO THS PETHUCTPAIMM TAaKUX W3MEHEHHH. B cilyyae HeM3BELICHUs W/MIHM HECBOEBPEMEHHOTO
M3BEICHNUS, OTBETCTBCHHOCTH 32 BO3MOJKHBIC TIOCIIEICTBHS, CBA3aHHBIE C UCTIONHEHHEeM JloroBopa, HeceT KimeHr;

9) maBath yka3zauus banky 06 ocymecTsieHnn orneparuii mo Cuery, He MPOTUBOpeUaIne 3aKkoHoIaTeIbCTBY PK,
C MpEeABSBICHUEM Ha/JIekKalluM 00pa3oM O(QOpPMIIEHHBIX JOKYMEHTOB B COOTBETCTBHHM C 3aKoHoAaTenbcTBOM PK u
Jorosopowm;

10) yBenomuth baHk mpu npenocTaBIeHHM TPETbUM JIMIAM IpaBa pacnopsbkeHus CdeToM, IpH 3aMeHe JIHI,
YIOJIHOMOYEHHBIX pacrnopskarbcs CUeToM Ha OCHOBAHHMM JOBEPEHHOCTH, M IMPEICTaBUTh OPUTHHAJIBI JOKYMEHTOB,
MOATBEPKIAIOIINX TaKHe W3MEeHeHHs, B TeueHue 1 (oamH) pabovero nus. B ciyuae HemcrnoimHeHUs/HEHaJIeKaILEro
ucnonHenust Kimmentom nopsiaka ysenomiieHns, bank ocBoO0KAaeTcss OT OTBETCTBEHHOCTH 32 yIIEpO, KOTOPBIH MOKET
6bI1Th TprurHeH KnueHTy;

11) camocrosiTenbHO Yy3HaBaTh 00 W3MeHeHHMH TapudoB, CTaBOK BO3HAarpakAEHHA (TP TPOJIOHTAINHN),
M3MEHEHHH M JOTIOTHEHUH yciIoBui JloroBopa Ha MHTepHET-pecypce u/nim B ONIEpaIlOHHBIX 3a1ax (uinanoB banka u
uX JIOTIOTHNTENBHBIX TOMEICHHUSX;

12) He OCYIIECTBIATH IIATEKH W TEPEBOIBI JCHET B IOJB3Y OHP)K NHU(PPOBBIX AKTUBOB, HE SBIIIOLIMXCS
yuacTHHUKaMu Mex1yHapoHOTro (pUHAHCOBOTO IIEHTPa «ACTaHay, epedeHb KOTOPBIX (POPMUPYETCS YIIOTHOMOYEHHBIM
OpraHoM;

13) He ocyLIeCTBIIATH IUIATEXKH U (WIIN) IEPEBOAOB B HApyLICHUE 3aKOHOIaTeIbCTBA B chepe HTOpHOTO Ou3Heca,
B TOM YHCJI€, B TIOJIb3Y MHOCTPAHHBIX OPraHW3aTOPOB UTOPHOTO OM3HECA, AEATEIBHOCTh KOTOPBIX SIBJISETCS HE3aKOHHOM
Ha TeppuTtopun Pecrry6iinkn Kazaxcran, ”HOCTpaHHBIX OYKMEKEPCKUX KOHTOP U TOTAIN3aTOPOB, HE UMEIONINX JTULIEH3NH
Ha [PaBo 3aHsTHsI IESITENLHOCTBIO B cepe uropHoro ousHeca B Pecniyomnuke KazaxcraH, a Takike B I10J1b3y JIEKTPOHHOTO
Ka3WHO M MHTEPHET-Ka3H1HO;

14) He mpemocTaBIATh JOCTYI (JIFOOBIM CLIOCOOOM) TPETHUM JIHIIaM K cBoeMy (-uM) CueTy (-aM), B TOM YHCIe K
Mo6unbHOMY TIPHIIOKEHHIO W/Hiau BeO-0aHKMHTY, HE OCYNIECTBIISATH TPAH3AKLUHM B MHTEpECaX TPEThUX JIMI, HE
nepexaBats cBoro [lmarexxHyro(-pre) Kaptouky (-m)/Cuer(-a), MoOwipHOEe TpWIOKEeHHEe W/iin BeO-OaHKMHT B
MOJIb30BaHNE TPETHHUM JIMIIAM, B TOM YHCIIE 38 MaTepHAILHOE BO3HATPAKJCHUE WM MHBIE BHITOJBI NMYIIECTBEHHOTO
Xapakrepa.

128.B otHomenun Briaga KnueHr:

1) BpaBe coBepIaTh KOHBEPTALMIO 0 BKJary B TeueHHE yCTaHOBICHHOTO baHKOM ONEepanioOHHOTO JTHS;

2) o0s3aH B JIeHb TMoJauu 3asBKU BHecTW/miepeuncinth Ha Cuer cymmy Bkiana, ykazannyio B 3asBke. Ecnu
Bkiaquuk He BHec/He mepeuucii cymMMmy Bkiaga B nenp monauu 3asiBkH, To JloroBop B yactu otkpbiTusi Cuera u
pa3meleHns Ha HeM Bxiiaga cuntaeTcs He 3aKimoueHHbIM, CueT aBTOMaTHYECKH 3aKphIBACTCS;

3) o0s13aH BO3BpaTHTh baHKy M3NHIIHE BBHIIUIAUCHHOE BO3HArpakaeHue 1o Bxiany B Teuenue 5 (mTh) pabounx
JIHEH co JHs nosrydeHus TpedoBanus banka.

129.B ciryqasx nocpouyHoro ucrpeboBanus Bkiana B nopsjke, npexycMotpeHHoM JloroBopom, Kirent
00s13aH npeiocTaBuTh B baHk nmuchMeHHOe 3asBiIeHHEe 0 Bo3Bpare Bxiasa ycraHoBiIeHHOH GopMbl, 0 npeanoiaraeMoi
JlaThl pacTopkeHus JloroBopa:

a)  TI0 CPOYHBIM BKJIaJIaM IPY [TOJTHOM/4acCTUYHOM BO3BpaTe 3a 7 (CeMb) KaJeHAapHBIX AHEH;

b) 1o cOeperarenbHBIM BKJIaiaM TIPH IMOJIHOM Bo3Bpate 3a 30 (Tpuanars) KadeHIapHBIX THEH.

129-1. Ilpu mocpouHoM wmcTpeboBaHMM Bkiaga B MHOCTpaHHOW BaiioTe MO WHUNMaTHBe KimeHTa, BO3BpaT
W3JHIIHE YIUTA4eHHOTo Hajlora baHkoM ocymiecTBisAeTCs B HAIIMOHAJIBHOM BAIIOTE B CyMME paHee yAep>KaHHOTO HaJIora,
¢ IOCIEAYIOLIEH KOHBEpTAaLMEN B BAIIOTY BKJIaJa 10 yueTHOMY Kypcy HanumonansHoro banka PK Ha naty BeinonHeHus
orepanuu.

130. Knuent 06s3an ncnonp3oBath CrienuaibHBIN OAHKOBCKHH CYET HCKITIOUUTENIHHO B LENIAX 3aUHCICHUS
MOCOOMH M COLMAIBbHBIX BBIIUIAT, BHIIUIAYMBAEMBIX U3 IOCYAApCTBEHHOTO OroypkeTa u (mim) ['ocynapcTBeHHOTO (QoHNIA
COLIMAIIBHOTO CTpaxoBaHWs JIMOO B IEISIX 3a4MCICHHS AIMMEHTOB (JIGHET, TNpEeJHAa3HAUYEHHBIX Ha COJEp)KaHHUe
HECOBEPILIEHHOJIETHUX U HETPYAOCIIOCOOHBIX COBEPIICHHOJIETHHX JIETEH).

6. IIpaBa u o0s13anHocTH Banka
131.baHk UMeeT MpaBo:
1) 3aKkppITh B OJHOCTOPOHHEM Topsigke CueT, B ciiydasx OTcyTcTBHs jaeHer Ha Cuere Gosee 1 (0mHOTO)
rona/oTCyTCTBUSL NBMXKeHHS JneHer Ha Cuere (3a uckmoueHHWeMm CrienuaabHOTO CcUeTa), IyTeM HampaBlIeHUS
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COOTBETCTBYIOIIEr0 yBenomieHus KnmeHTy mro0bIM H3 CHOCO0OB, MpeaycMOTpeHHbIX JloroBopoM (BKIOUas
pa3merneHne nHpopmanuu Ha VIHTEepHET-pecypee). B cirydae, eciin B TeueHne cpoka, yKa3aHHOTO B yBeqoMieHHN banka
KnueHt He oOparuthesi B baHk ¢ MICEMEHHBIM 3asiBIeHHEM 00 OTKas3e B 3akpbITHH Cuera, CueT 3aKpbIBAaeTCs C JIAThl,
YKa3aHHOW B YBEJOMJICHWH, pa3MEIIeHHOM Ha VHTepHeT-pecypce, Npu 3TOM He TpeOyeTcsl 3aKIIOYeHHE MEXIY
CropoHaMH Kakux-JIMOO COTJIalleHu;

2) BHOCUTH M3MEHEHMs W/uiau nononHeHuss B Tapudsl B COOTBETCTBMM C ycloBHsAMH JloroBopa, pa3MecTHB
nndopmanmio Ha HHTepHeT-pecypce baHka, B omepanuoHHBIX 3anax ¢uiauanoB banka u ux JIomoJgHUTEIBHBIX
MOMEIICHUSX B JOCTYITHOM JUTs 0003peHHs MecTe He To3aHee 15 (MATHaAuaTH) KajleHAapHbIX JHEH 10 NaThl BBEICHHUS B
JIEMCTBHE TaKMX U3MEHEHHMI H/HAIIN JOIIOIHEHHI;

3) mosb30BaThCSA OCTaTKOM JicHeT Ha CdeTe B COOTBETCTBHH C OAHKOBCKOM IPAKTUKOH 10 MOMEHTa UCTPeOOBaHNUS
nener Kinnentowm;

4) ocymecTBIATh U3bsATHE (cmmcaHue) aeHer co Cyera NMO yKa3aHWIO TPETbUX ULl B COOTBETCTBHH C
TpeOoBaHUAMHE 3aKoHOMaTensCcTBa PK;

5) mpow3BOANTH U3BATHE (CHHUCAHWE) JCHET ¢ JIIOOBIX OAaHKOBCKMX cueToB KimeHrta, oTKpHITHIX B banke, 6e3
Npe/IBapUTEIBHOTO yBEIOMIICHUS M O3 ero corjiacusi Ha OCHOBaHHMM J[oroBopa B Cilydasix, yCTaHOBJICHHBIX YCIOBUSIMU
Jlorosopa, a Takxe B ciy4ae:

a) yep KaHHusi CyMMbl KOMHCCHOHHOTO BO3HArPaXKACHHS 33 MPEI0CTaBlICHHbIE OAHKOBCKUE YCIYTH COTIACHO
neiictBytomumM Tapudam;

b) ycranoBnenus dakra noanenku [1naTexHpIX JOKYMEHTOB, TP HAJTHYHHU MTOJITBEPIKAAIONINX JOKYMEHTOB;

) ycTaHOBIIeHNUS (pakTa OMIMOOYHOCTH 3a4nCiIeHHs eHer Ha Cuer.

6) 3aKpBITh B OXHOCTOpOHHEM rnopsiike Cuer KnmenTa B cirydasix HapyIIeHHs pa3Mepa HECHHXKaeMOIro OCTaTKa
no Brxmamy BciexcTBMe wcnonHeHHs TpeOoBaHWI (yKaszaHMI) TpeThMX JHMIl K BKimaxy, B COOTBETCTBHH C
3akoHozmaTenbcTBOM PK, a Taxske ¢ cobmoneHneM yciaoBuid moamyHKTa 12) Hactosimiero myHkTa JloroBopa, mpu 3ToM
Bbank nanpasmnsier Kimmenty yBenomienue 06 oTkase oT ucnonaeHus Jlorosopa (IogHOCTEI0) nocpeacTsoM Kanana cBsizn
He MeHee 4eM 3a 30 (TpuauaTh) KaJeHAApHBIX AHEH 10 AaThl npekpamenus JJoroopa. Cuer mpu3HaeTCs 3aKpBITHIM C
JIaThl, YKa3aHHOU B YBEJJOMJICHHH, [IPU 3TOM He TpeOyeTcs 3aKiitoueHne Mex 1y CTOpoHaMH KaKuX-JI100 COTJIallleHNH;

7) oTka3aTh B ucnoaHeHuH IlnaTesxxHoro nokymeHnTta Kiuenra B ciyuae HenpenctaBieHHs KinneHTOM TOKYMEHTOB
U CBeJIeHHH, He0OX0AUMBIX BaHKy ISl ocyliecTBIEHHS BO3JI0KEHHBIX Ha HEro (YHKIMH; npenbsiBieHus [InaTexHbix
JOKYMCHTOB, 3aIllOJIHCHHBIX W MNPEACTAaBJICHHBIX B (bopMe, HC COOTBCTCTByIOHIeﬁ Tpe6OBaHI/IHM, YCTaHOBJICHHBIM
3akoHonatenscTBoM PK u BHyTpennmmu noxymentamu banka; mpu He obecneueHmn KimeHTOM CyMMBI JIeHeT,
HEOOXOMMOM JUIsS OCYILIECTBIICHHS IUIaTeka/epeBoa; eciu [1narexxHblil JOKYMEHT COAEPKHUT NPU3HAKU MOIJIEIIKH,
IIPY HECOOJIO/ICHNH MHBIX TPeOOBaHMH, yCTaHOBICHHBIX 3aKOHOAaTenbcTBOM PK m/mmm ycnosusmu Jlorosopa;

8) TpeboBats y Knmenra npegocraBiieHne CBEIeHUH, NPHOCTAHABINBATL/OTKA3bIBATh B IPOBEACHUHN OTIEpalnii,
MpeKpaaTh JeIOBbIe OTHOWEHHS ¢ KiTmeHToM B TIOpsiike, IPEeAyCMOTPEHHOM B MOAMYHKTaX 0), 8), 9), 10) mynkTra 70,
nynkTax 300, 301 u 304 Horosopa;

9) oTkazaThCsl OT WCIONHEHHs J[OrOBOpa MO OCHOBaHWSM W B MOpPSAKE, MpexycMOTpeHHbIM 3akoHOoM PK «O
IUIaTeXax W IUIATSKHBIX cHUcTeMax». B cimydae orcyrcrBus aeHer Ha Cuerte Kimenra Goiee ogHOTO T0/1a/0TCYTCTBHA
nBrxeHus neHer Ha Cuete kiMeHTa (3a uckimodenneM CrienuanbHOTO cuera) 6ojiee 0JHOTO rojaa baHk pa3meniaer Ha
WurepHet-pecypce undopmaiuio o ysenomieHuro Kinenros 06 otkase ot ucrnonnenus Jlorosopa (nonHocteio). Cuer
3aKpBIBACTCS C JIaThl, yKa3aHHOH B yBEJAOMIICHUH, pa3MellieHHOro Ha HTepHeT-pecypce banka, npu aToM He TpeOyeTcs
3axitoyeHre Mexay CTopoHaMu Kakux-Tu00 COTJIAIIeHul;

10) 3akpeiTb B ofHOCTOpOHHeM mopsaake Cuer Kimenta B ciiyyasix M TOpSIKe, NPETyCMOTPEHHBIX
3aKOHOJaTeIbcTBOM PK;

11) npuocranaBnuBarh onepauuu mo Cyery, B ciaydae MocTymuieHHs B baHk pemeHus u (M) pacriopspKeHHs
YIIOJIHOMOYEHHOT'0 TOCYAapPCTBEHHOTO OpraHa M (MJIH) JOJHDKHOCTHOTO JIMIA O IIPHOCTAHOBJICHUH PAaCXOAHBIX ONEpaLfi
no Cuery, a Takxke orpaHMYMBaTh KilMeHTa B pacnopspKeHUH JIeHbIaMH, HaxosIuMucs Ha Cuere, B Ipeeax CyMMBI
3a€MHBIX CPEJICTB, UMEIOIINX LIEJIEBOE Ha3HAYEeHHE 1 IMOCTYNUBIIMX Ha CUeT Ha OCHOBaHUH J[oroBOpa 0 npeiocTaBiIeHUH
KpeauTa, 3aKII04eHHOro Mex 1y bankom u Knenrowm;

12) otkazaTs B 3akpbiTHH CueTta npu Hannuuu y KimeHTa HeMCIIOMHEHHBIX TpeOoBaHMH K CUeTy MM HECHATHIX
aKTOB O BPEMEHHOM OTPAHWYCHUH Ha PACTIOPSHKCHNE UMYIIIECTBOM, PELICHUH U (MIIN) PacTIOpsKEHUH YIIOTHOMOYEHHBIX
TOCYAAPCTBEHHBIX OPTaHOB W (WJIHM) TOJDKHOCTHBIX JIUI] O MIPHUOCTAHOBIIEHUH PACXOIHBIX omeparuit mo CueTy, a Takxke
aKTOB O HAJIOXKEHWM apecTa Ha JAeHbru, Haxonamwuecs Ha Cuere Knmenta wm(wnm) mpm Hammumu y Kimenra
3aJI0JDKEHHOCTH 110 JIoroBOpY M(MITH) KpEAUTHOMY JOTOBOPY, IO KOTopoMy CUeT HCTIONb3yeTCs AT ero 00CTy )KHBaHUS;

13) oTka3aTp B OTKPHITHH AONMOMHHUTENbHBIX CueroB KiMeHTY mpu HadwmYuM y HEro OTKpPHITOro B banke
0GaHKOBCKOTO cueTa, Ha KOTOPBII OpraHaMy rOCyJapCTBEHHBIX JJOXO0JI0B BHICTABJIEHBI HHKACCOBBIE PACIIOPSKEHHS 1/HIH
pactopspKeHUs! O IPUOCTAHOBIICHUH PACXOIHBIX ONepanuii;

14) mpuocraHoBuTh omepanuu 1o CUeTy NpH HAJIWYMM IOJO3PEHUH, CBA3aHHBIX C IPOTHBOINPABHBIMU
JIEUCTBHSAMH KaK cO CTOpOoHbI KilMeHTa, Tak M 10 OTHOLIEHWIO K HEMY, a TakKe IPH IOJO3PEHUH Ha OMINOOYHOE
3aynciieHre eHer Ha CYeT 10 BBIICHEHHs 00CTOSITEIIBCTB;

15) u3MeHATH CTaBKy BO3HarpakAeHus 1Mo Bxiiaxy B OZHOCTOPOHHEM MOPSIAKE MO UCTCUYCHHH CPOKA XPAHEHHS
Bxnama u mpomonramuu JloroBopa. Yeemomsienne KimeHta o0 W3MEHEHHMH CTaBKH BO3HArpaxkiaeHus mo Brxmamy
nponsBoauTcs bankoM myTtem paszmenienust nHpopmanuu Ha HTEpHET-pecypcee;
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16) He PON3BOANUTH BBHIIUIATY HAYHCICHHOTO BO3HATPaKACHHS/yAEpkKaTh M3 CyMMbl Bkiama, CyMMbl, paBHbIC
paHee BBIIUTAYEHHOMY BO3HArPaXKICHUIO, TIPH JOCPOYHOM PacTOp KeHHH J[oroBopa ¢ coOmoaeHNeM yCIIOBHi 3asBKH.

17) B 0THOCTOPOHEM MOPSAKE U3MEHSTh YCIOBUA pa3MelleHus Bkinaja, B TOM uuciie cTaBKy BO3HarpakJIeHus Mo
Bkrnany, B cTopoHy ux yiy4durenus mist Kimenra;

18) orkazars KnmeHry B 3aKpbITHH TEKYIETO cueTa, pu Hannuuu y Kienrta Bkinana n/wnu kpenura B banke.

19) npuocranoBuTh onepauuu 1o Cyery B cilydae OTCYTCTBUS ABMXEHUs aeHer Ha Cuere Oonee 6 (iecTn)
MECSIIIEB;

20) B Tteuenne 10 (mecstn) pabounx IHEW ¢ MoMeHTa noiydeHus yBenomseHus oT HAO «['ocynapcTBeHHas
Koproparust  «IIpaBUTENHCTBO IS TpaXkIaH» OCYIIECTBHTH Bo3BpaT co Cuera/CrenmaibHOTO OaHKOBCKOTO CUeETa
MIEHCHUH, TOCOOMS, U3JIUIIHE TIEPEIHNCICHHBIX MOCIE CMEPTH HOIydaTeNs MIEHCHH, T0co0HsI, T1M00 MOoce ero Bhle3/1a Ha
MIOCTOSTHHOE MECTO JKHTEJILCTBO 3a npenensl PK, mpekpareHus 1 yTpaTsl OCHOBaHHH ISl BBITUIATHI, HIIN B CITy4ae CMEPTH
VDKIMBEHIIEB;

132.bank o6s3yercs:

1) uadopmupoBaTs Kinenra o gericteyromux Tapudax B COOTBETCTBUH ¢ yciaoBUAMH J[oroBopa;

2) otkpbITh Kinenrty Cuer, ¢ MpuCBOCHUEM MHANBUIYaJIbHOTO HACHTH(UKAIIMOHHOTO KOJIa IIPH IIPEI0CTABICHUH
KnmnenToM Bcex JOKyMEHTOB, HCTpeOyeMbIx bankowM;

3) mocne otkpbiTHs Cuera nmpegoctaBuTh KireHTy cipaBky 00 oTkpbsiToM Cuete, ¢ yka3aHHeM UHIUBHIYaIbHOTO
HICHTU(PHUKAIIMOHHOTO KOJIa;

4) ocymecTBIATH onepaiiu o CyeTy B COOTBETCTBUH ¢ 3akoHOAaTenbcTBoM PK u HacTosmmM JloroBopoM;

5) 3akpeiTe Cuer Knmenra, cormmacHo noganHoMy KinmenToM 3asBiieHust, HO He no3anee 15 (maTHaguaT) pabodnx
JHEH rocie nomydeHns 3asBiaeHus Kinmenra, eciim nHOE He IpeaycMOTpeHo 3akoHoaarenbeTBoM PK mmu lorosopom;

6) mpenoctaBisaTe KimeHTy MH(MOpMAamuio o NMPOBENCHHBIX omepanuax rno CUery, IIyTeM INpenoCTaBICHUS
BRIMUCKH 10 CHUeTy ¢ NPHIOKEHHEM SK3EMIULIPOB IUIATE)XHBIX JOKYMEHTOB IO TpeOoBaHmio KimeHTra omHuUM H3
CIOCcO00B, MPEIYyCMOTPEHHBIX JlOTOBOpOM, HE MO3JHEE ONEPALMOHHOTO JHS, CIECAYIOIIEro 3a JHEM ITOCTYIUICHHS
TpeOOBaHUS;

7)HckioueHo;

8) MCHOJHATH MJIATEXHbIE NOKYMEHTHI, IPEIbsABICHHBIE TPETHUMHU JHLIAMH, B TOM HYHCJIE TOCyIapCTBEHHBIMU
opraHamu 1 (WJM) JOJHDKHOCTHBIMU JIMLIAMH TOCYIAPCTBEHHBIX OPraHOB U (MJIM) YaCTHBIMH CY/I€OHBIMU UCTIONTHHUTEISIMH
PK B nopsiike u cpoku, yCTaHOBJIEHHBIE 3aKOHOAaTeNbCTBOM PK;

9) yBemomuth KnueHta o0 OTka3e B HCHOJHEHWHU [LMaTeXHOTO NOKYMEHTa, 32 HCKIIOYEHHEM WHKaCcCOBOTO
pacropsbxeHus. Jl[HeM oTka3a B HcHoJHEHMHM [l7aTeXHOTO MOKyMEHTa CUYMTAeTCsl JaTa HalpaBlICHUS TaKOTro
YBEIOMIICHHS;

10) mo 3asernenmto Kimenta Bamk npemocraBnmser KimeHTy cBemeHmss 00 HM3MEHEHHOM pa3Mepe TOIOBOH
3¢ EeKTUBHOM CTaBKH BO3HArpaXJIeHMs. B cilydae n3MeHeHHs CTaBKHM BO3HArpaXJCHUs IIpU NPOJUICHHH cpoka Bxiana
JIOTIOJTHUTENBHOE COTJIalIeHne K JIoroBopy He 3aKiodaeTcs;

11) npu npenocrasiennn KinueHToM HOKyMEHTa, OCBOOOXKAAIOIIETO €ro OT yJAepKaHHs MOJJOX0IHOTO Hajlora y
MCTOYHMKA BBIIUIATHI B COOTBETCTBHU C HAJOTOBBIM 3aKOHoJarenbcTBoM PK, paHee ymepx aHHBIH M yIUIaueHHBIH B
6ro/KeT OJOXOIHBIHN Hanor Bo3Bpamraercs Kimenty Ha ero Cuer;

12) Bo3BpatuTh Bkiag ¥ BBHIIUIATUTH HAYUCICHHOE 110 HEMY BO3HArpaXKJEHHE B pa3Mepe U TOpSIKe,
YCTaHOBJICHHOM COOTBETCTBYIOILEH 3asBKOM, 32 BEIYETOM CYMM, YJIE€PKaHHBIX/U3BATHIX B COOTBETCTBUH C YCIOBUSIMHU
JoroBopa u 3akoHOomarenscTBa PK, B ToM umciie CyMMBI ITOJIOXOJHOTO HAJIOTa, B3UMAEMOT0 y MCTOYHHMKA BBIIUIATHI,
coryacHo 3akoHoaatenscTBY PK (ecnu Takoe ynepxaHue IpeaycMOTpeHO 3akoHoaaTenbcTBoM PK);

13) otkazatb B wucmosHeHWMH [l1aTe’KHOTO MOKyMEHTa, INPeayCMaTpHBAIOIIETO 3adyKCiIeHHe JIEHer Ha
CrnenunanbHbli 0aHKOBCKHUI CUET, B CIydae, eciM 3a4uciisieMasl CyMMa JICHeT He CBsi3aHa C II0COOMSIMHU, BBITUIAYMBAEMBIiH
U3 TOCYAAapCTBEHHOrO OIO/KeTa, W/WIM COLMAIbHBIMU BBHIIIJIATAMH M3 TOCYJIApCTBEHHOTO (OH/IA COLUAILHOTO
CTpaxOBaHMs, W/WIM AIMMEHTaMU Ha COJEp’KaHWEe HECOBEPIICHHOJIETHHX M HETPYAOCIOCOOHBIX COBEPIIEHHOJIETHHX
JeTen.

8. OTBercTBeHHOCTH CTOPOH M OCHOBAHUS MCKJIIOYEHHUS OTBETCTBEHHOCTH

133.3a coBepieHue HapymIeHUH, CBSI3aHHBIX ¢ 0aHKOBCKMM 00cimyknBanneM Knuenrta, bank Hecer
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOaTeIbcTBOM PK.

134.3a mencnonaenue yka3zanuii Kinrenra no Cuety B ucrionHennu [lnatexxHoro noxymenTa Kimenra,
HeoIUlaTe IUIATeKHOTO TpeOOoBaHM, MpenbsBieHHOro K CueTy, MpM AOCTaTOYHOCTH B baHKe CyMMBI JCHEr UL
OCYILECTBIICHHS TUTaTEeXa TI0 TIATeXHOMY TpeboBaHMI0, baHk 1o muceMeHHOMY TpeboBanuio KireHTa oriaunBaeT eMy
HeycToliky B pazmepe 0,01 % (HOIb HENbIX OfHA cOTas MPOLEHTa) OT CyMMBI OIlEpalii 3a KKIbIH A€Hb IPOCPOUKH
MyTeM 3a4ucieHus cyMMbl HeycToiikn Ha Cuer Kimenra, Ho He Oomnee 10 % (mecsTH NPOLEHTOB) OT CyMMBI
HEHCIIOJIHEHHOH onepanuu.

135.B m00bIX ciydasix OTBETCTBEHHOCTh baHKa Ipy HapylIeHUH yciioBuid JloroBopa orpaHn4YnBaeTCs
pasMepoM peaibHOro yiep6a, npuyuHeHHOro KiMeHTy HenpaBOMEpHBIMH JeHCTBUSIMM/Oe3aeicTBUEM, pa3Mep
KOTOPOTO JIOJKEH OBITh MOATBEP)KICH COOTBETCTBYIOIIUMH JOKYMEHTaMU.

136.KitneHT HeceT OTBETCTBEHHOCTD 32 3aKOHHOCTH COBEPIIIAEMBIX UM orepariuii mo Cuery B
COOTBETCTBHM C 3aKkoHozaTenbcTBOM PK, 3a mocToBepHOCTH mpencTaBiaieMblx B bBaHK HOKYMEHTOB, CIyXaIiux
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OCHOBaHHWEM [T OTKPBITHS CUeTa M BEICHHUS ONepalliii o HeMY, a TakXKe 3a Ha[Iexkalee uenoiap3oanue Cuera (B T.4.
mo coOmroneHNi0 TpeOoBaHHWA O TpoBedeHWH omepanuit mo Cuery, He CBSA3aHHBIX C MPEINPUHAMATEIECKOM
JIeSITENBHOCTBIO).

137.KnueHT HeceT OTBETCTBEHHOCTD 3a:

1) coxpaHHOCT, W O0€30MACHOCTh UICHTH(PHUKATOPOB W COOTBETCTBYIOIIUX KM AayTCHTU(PHUKATOPOB IS
UACHTU(QUKAKU U ayTeHTH(GUKanuu Kinenrta

2) HECAaHKIIMOHHUPOBAHHBIC OIMEPAIUH, a TAKXKE 3a MOJYUYCHHE WHBIX ICKTPOHHBIX OAHKOBCKUX YCIYT TPETHUM
JUIaMu, B ciiydae eciii KimeHT He oOecmeumst MOJDKHYHO 0€30MacHOCTh MACHTU(PUKATOPOB U COOTBETCTBYIOIIMX UM
ayTeHTH()UKATOPOB IS HACHTH(OUKAIUH U ayTeHTHuKamn KimeHra;

3) HEeCcaHKIIMOHUPOBAHHBIC OIEPALMH, a TAKKe 3a TOIYYEeHHE SJICKTPOHHBIX OAHKOBCKHX YCIYT TPETBHMHU
JUIIaMU, B CITy4dae €ClIi KIIMEHT Iepeian JaHHbIe HASHTH(HHUKATOPOB M COOTBETCTBYIONINX MM ayTeHTH(UKATOPOB IS
WACHTU(QHUKAINY U ayTeHTH(UKanuu KimerTa TpeTbuM umam;

4) monmucaHHBIE/TOABEPKICHHBIC TOKYMEHTHI C mpuMeHeHHeM CriocoOoB HISHTH(UKAIUHN TP TTOTydCHUH
3JIEKTPOHHBIX OAaHKOBCKHX YCIYT, JayKe €CIH 0 yTBepKAeHuto KireHnTa, oHr ObLTH TOANIMCAaHBI TPETEUMH JINIIaMHU

5) 3a 3aKOHHOCTH COBeEpIIacMbIX MM omepanuii mo CueTy B COOTBETCTBUHU C 3akoHomaTenbcTBoM PK, 3a
JIOCTOBEPHOCTh TPEJCTABISIEMbIX B baHK JOKYMEHTOB, CIy)KalllUX OCHOBaHHWEM JUig OTKpbITUs CueTa W BeACHUS
orepanyii o0 HEMy, a TaKXKe 3a HaJyiexariee ucrnoip3oBanue Cuera, B T.4. IO COOJIOICHHIO TPEOOBAHUS O 3ampeTe
npoBefeHus o Cuery omnepanuii, CBI3aHHBIX C MPEANPUHUMATENLCKON JESTENILHOCTHIO, B TOM YHCJIE HOTapUaTbHON
JIeSATENbHOCTBIO, aJBOKATCKON AESITeNbHOCTBIO, AEATEIHHOCTHIO TIO HCIOJHEHUIO HCTIOJHUTEIbHBIX JOKYMEHTOB,
JIESTETHHOCTHIO 110 YPETYINPOBAHUIO CIIOPOB B MOPSIKE MEIUAINH, 338 UCKITIOUYCHIEM OCYIIECTBIICHHS IEATCIFHOCTH B
paMKax CIIeIHaFHOTO HaJIOTOBOTO PEKMUMa JUIS CaMO3aHATHIX B COOTBETCTBHH C HAJOTOBBIM 3aKOHOAaTebCTBOM PK (B
ciydasix, korga C4eT OTKPBIT A7l JTaHHOM [enn).

138.CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 CITydar HEHCIIONHCHHS W/UITH HeHAIJICKAIIIETO
UCIIONIHEHHUS 00s3aTenbCcTB Mo J[OrOBOpY, €CIIM TakWe CIy4Yadl SBUIHCH CIICICTBHEM HACTYIUICHHUS OOCTOSTECIHCTB
HETPEOIOIMMOI CHIIBI, BKIIIOYAsl, HO HE OTPaHUYNBASICh: IPUHATHS YIIOTHOMOUYEHHBIMI TOCYIapCTBEHHBIMU OPTaHAMH,
HarmmonansueiM  bankom PK  akToB/Mep OrpaHHYMTEIIbHO-3aMIPETUTEIBHOIO XapakTepa, COOEB MPOrpaMMHOIO
obecrevyeHnst, OTKJIIOUEHHUS DJIEKTPOIHEPTHH, TIOBPEXKICHUS JIMHUU CBSI3U U IPYTUX OOCTOSTENHCTB, HE 3aBUCSIIUX OT
Bosit CTOPOH M HMEIOIIINX HEeTOCpeICTBEHHOE oTHOIIeHHe K [Ipeamery Joroopa.

139.baHk He HECeT OTBETCTBEHHOCTH 3a ucnoiHeHue [Inatexxnoro nokymenta Kinuenra ¢ HeBepHO
YKa3aHHBIMU PEKBU3UTAMU, B TOM UYHCJI€ ONTUOOYHO HCIIOJHEHHOTO TUIATEKHOTO JOKYMEHTa, €CIU OMMUOKY B TaKOM
TJIATeKHOM JIOKyMEHTE coBepii KiueHr.

140.basHK He HeceT OTBETCTBEHHOCTH Nepea KimmeHToM 3a HeHCIIOTHEHNE HITH HeHa [Iexariee
UCIIOJIHEHNE 0053aTeNbCTB N0 JIOTOBOPY, BOSHHKIIEE B PE3yIbTaTe HESICHBIX, HEMOTHBIX WIIM HETOYHBIX HHCTPYKIHHA
KnuenTta mnbo TpeThHX TN, ¥ [0 JPYTUM IIPHYNHAM, HE 3aBUCSIINM OT baHka.

141. HckmnroueHo.

142.baHK He HECET OTBETCTBEHHOCTH 3a JICUCTBHUS JIMLI, YIIOJTHOMOYEHHBIX KineHToM pacnopskaTbest
CueroMm, B ciydyae HE YBEIOMIICHHS/HECBOCBpEMEHHOTO yBemomuieHUs Kimentom baHka o 3aMeHe Takux JHIl B
COOTBETCTBUHU C ycioBusiMHu Jlorosopa.

143.0TBeTCTBEHHOCTH 32 000CHOBAHHOCTH U3BTHS (criucanus) aeHer co Cuera Kimenra 6e3 ero cornacus
HeceT nHUIHaTop IlnatexxHoro mokyMmeHnTa. baHk He paccMaTpHUBAaeT MO CYIIECTBY Bo3pakeHus: KilneHTa mpoTUB U3bATHS
(ctiucanus) nener co Cuyetor 0e3 ero coriacus.

144.baHK He HECET OTBETCTBEHHOCTH 3a YOBITKH, MpUUMHEHHBbIe KineHTy B pe3ynbTaTe
MPUOCTAHOBJICHHUS omeparuii mo CYeTy W/t HaJOKCSHHS apecTa Ha JCHBI'H, Haxozsamuecs Ha CueTe, OCyIIeCTBICHHBIX
B COOTBETCTBHH C 3akoHomarenbcTBoM PK; a Takke 3a yObITKH, TpuunHEHHbIC KIMEHTY B pe3yibraTe H3BATHS
(criucanms) nener co Cuera Kimenta 6e3 ero cornacus TpEeThHUMH JIHLIAMH.

145.KiueHT coriaceH ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTH 3a JIOOBIC MOCIICICTBIS, HACTYIIHBIINEC B
pe3yabTaTe paCKPHITHS/IOCTYIIA KOJJOBOTO CJIOBa TPETHHM JIMIAM He 110 BIHE baHka.

146.KnueHT cornaceH ¢ TeM, uTo baHk He HeceT OTBETCTBEHHOCTD 3a:

1) HEcaHKIIMOHWPOBAHHEIE OTIEPAINH, & TAKXKE 32 MOTYICHHIE HHBIX JIEKTPOHHBIX 0AaHKOBCKHX YCIIYT TPETHUMHU
JUIAMH C TIOMOIIBIO CPEJICTB HIASHTU(DHUKAIINY, B ciydae eciu KineHT He obecreunt T0JDKHOM 6€30MMacHOCTH CPECTB
UACHTH(DHUKAIINY U COOTBETCTBYIOIINX UM ayTEHTH()UKATOB JIJIsl HASHTUPUKAIINN U ayTeHTruKauu Knrenra.

2) TpU3HAHHWE HEICHCTBUTENHHBIMHM TOANMCAHHBIX JTOKYMEHTOB KIHMEHTOM ¢ TpPUMEHEHHEM CpEJICTB
UACHTH(DHUKAITMY TIPU TONTYYSHHH JJICKTPOHHBIX OAHKOBCKHX YCIYT, ¢ 4eM KIMEeHT MOJHOCThI0O W OE€30TOBOPOYHO
COTJIAIIAeTCS.

3) Kpaxy/yTepro WIH 32 HECaHKIIMOHHPOBAaHHBIN JOCTYN TpeThuMu JHuaMu K CrocobaM HIACHTU(DUKAIHA
Knuenta w 3a BBINONHEHWE JelcTBHH C mpuMeHeHHeM Crnoco0OB WACHTHU(HKALNK, KaK IOPUAMYCCKHX, TaK W
(hakTHIECKHUX.

146-1. KimueHT npuHUMaeT Ha ce0sl pUCKU U BCE TOCIEICTBHA (B TOM YHUCIE yImepO W YIMyNICHHYIO BBHITOIY),
KOTOPBIC MOTYT BO3HUKHYTH B CBSI3U C OTPAHWYCHUSMU U 3allPETAMH, YCTAHOBICHHBIMU:

1) rocymapcTBEHHBIMH OpraHaMH, OaHKaMH-KOPPECIOHICHTAMH, IIOCTABIIMKAMH JJIEKTPOHHBIX  YCIYT,
MEeXOaHKOBCKHMH CHCTEMaMH IIEPEBOIOB JCHET, MHBIMH IUIATSKHBIMUA CHCTEMaMU W CHCTEMaMH 3JICKTPOHHBIX JICHET,
WX OTIepaTOpaMHy, MHBIMH JIIIaMH, Yb€ yJacTHe HEOOXOMMO ISl TPOBEACHUS ONCPAIIHH;
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2) 3aKOHONATEIFCTBOM WHOCTPAHHBIX TOCYAApCTB, 3aTPAarwMBAaIONINX NESITEIHHOCTh baHKa M Ha TEpPpUTOPHH,
KOTOPBIX DPAacHOJOKEH WM BPEMEHHO HaxXOIHWTCS OaHK-yJaCTHHK OIEpalldH, MpoBOIMMON baHkoM (WM mpu ero
yuactun) u ero Knuenrowm;

3) caHKUMSIMH B COOTBETCTBHM C IOPUCIUKIMEH JI000H CTpaHbl, MEXIyHapOJAHOW OpraHU3aluy, JeicTBHE
KOTOPBIX pacipocTpansercs Ha bank, Knuenra u (unu) ero oneparuu (B TOM 4Hcie, HO HE OTPaHUYUBASCh, CBA3AHHBIX
C BUJIOM OIICpaIlH, CO CTPAHON perucTpanuu u (Wwin) HaxoxneHus Kimnenrta wiu ero 6eHehuIimapHeIx COOCTBEHHUKOB,
a TakKe IUlaTexel, MPOBOJUMBIX B JIaHHBIE CTPaHbl WM JAHHBIM JIUIAM, WIK U3 JaHHBIX CTPaH, WIK OT JAHHBIX JIUI,
gyepe3 AaHHBIX JIMI), TpoBoguMble bankoMm unn nocpenctsoM baHka, a Takke uepes kaHaibl baHka.

baHk He HeceT OTBETCTBEHHOCTh 3a MIpeKpalieHue JJoropopa, 0Tkas3 oT MPOBENEHUS, a TAKXKE IPUOCTAHOBJICHUE
JFOOBIX OTepaIiii B COOTBETCTBHU C HACTOSIINM IMyHKTOM. J[aHHOe TpeOoBaHME TakKe PaclpOoCTpaHIeTCs Ha CIyJaH,
CBS3aHHBIE C [EATEIHHOCTHIO (PMHAHCOBHIX (MHBECTHIMOHHBIX) MHPAaMUJA, pACCICAOBAHUAMH WIH WHBIMHU
MEPOIPUATUSIMU B YacTH OIEepalyii, NPOBOJAMMBIMM BBIIIEYKAa3aHHBIMHM JIMLAMU M TOCYJApPCTBEHHBIMH OpraHaMHU
WHOCTPAHHBIX TOCYJApCTB, a TAK)KE HA TICHHU, IITPAQBI, HHBIC ITOCIICICTBISIMH, BRI3BAHHBIC JaHHBIMH MEPOPUATHSIMH.

9. YcioBus aeiicreus Jloropopa u nopsiiok 3aKpbITUsl CYETOB

147.IIpaBa n 06s3aHHOCTH CTOPOH IO OTKPBITHIO, BEACHHUIO U HCIOJIB30BAHUIO TEKYIINX CUETOB
MPUHUMAIOTCS Ha HEOTIPEIEICHHBIN CPOK U BCTYNAET B CUITy co JHs noanucanust KinuenrtoM 3asBKU U IPUHATHSA ee (ero)
bankoMm, sBISIONICHCS HeoTheMJIeMO# uacThio JloroBopa um moarBepxkaaroiiei (akr 3axmoucHus JJoroBopa. Cpok
neiictBus JloroBopa He OrpaHUYEH U ONpeAessIeTCs HaTMUUeM 3aMHTepecOBaHHOCTH CTOPOH.

148. leiictBre Cueta MOXKET ObITh MPEKPAILIEHO:

1) o cormamenuto CTOpoH;

2) Ipm 3akpeitun Cuera baHKOM IO OCHOBaHMSAM W B IOpPSOKE, IPEAYCMOTPEHHBIM J{oroBOpOM W/HiH
3aKoHOIaTeIbcTBOM PK;

3) o 3assrnenmro Kmumenta o pacropskeHun [loroBopa u 3akpeiTuii CueTa, OJAHHOMY B COOTBETCTBHU C
JloroBopoM, ¥ IpH yCIOBUU OTCYTCTBHS OOCTOSTEIBCTB, MPEMATCTBYIOIINX PacTOp:keHIo JJoroBopa.

149. 3akperrre Cuera ponU3BOANTCA TI0 3asBleHII0 KineHnTa, Ho He o3aHee 15 (matHaanaTH) pabodmx
JTHeH rmociie noiy4yeHus 3asBieHus KieHTa, 3a HCKIIOUEHHEM ClTydaeB, IPelyCMOTPEHHBIX 3aKkoHoAaTenbscTBOM PK mn
Jorosopom.

150. ITpu pactopxenun JloroBopa HHIUBUIYANbHBIH HACHTU(UKALMOHHBIA KOJI, IPUCBOCHHBIN B
COOTBETCTBHUH C J[OrOBOpPOM, aHHYIMPYETCS.

PA3JEJ VII. 9JIEKTPOHHBIE BAHKOBCKHUE YCJIYI'
1. OOwmme NoJI0KeHHUsI OKA3AHUS 3J1eKTPOHHBIX 0AHKOBCKHUX YCJIYT

151.11pu perucrpamuu Kinrenra B MoOMIEHOM IpHITOKeHIH, BeO-0aHKHMHTE, U HHBIX pecypcax ¢
uneHTnUKaue Ha OCHOBaHMHM CPEJCTB HACHTH(UKAIMK CBeIeHWH O kiaueHTe, baHk npenocrasmser KimeHty
DneKkTpoHHBIE OaHKOBCKHUE YCITyrH. bBaHKOM OKa3bIBaroTCst DJI€KTPOHHBIE OaHKOBCKHE YCITyTH OCPEICTBOM MOOMIIEHOTO
NpuIoXKeHus, Be0-0aHKMHTa, IUIATeXHBIX TEPMHHAIOB MO 3aYMCICHUIO HANMYHBIX JeHer Ha Cuer, Mo MpOBEICHUIO
IUIaTeXXel M MepeBOAOB JICHET, M0 3a€MHBIM, NMOCTKPEIUTHBIM OIEepanusIM U 10 mpodnM onepanusMm banka. [IpaBuia
NpeocTaBlieHns1 DIEKTPOHHBIX OaHKOBCKUX ycuyT (usnueckuM junam B AO «Alatau City Bank», pernamenTtupytomiune
MOPSJIOK M OTJIENIbHBIE YCIIOBHS NMPEAOCTABICHHUS DIICKTPOHHBIX OaHKOBCKHX YCIHYT, a Takke Tapudpl, pasMerieHsl Ha
Wntepuer-pecypce, m peructpupysich B MoOunsHOM mnpuiokennn/Be0-0ankunre KimeHT moxarBepkmaer cBoe
O3HaKOMJIGHHE M coryacue ¢ HUMH. IloammcaHue KIMEHTOM 3JIEKTPOHHBIX JIOKYMEHTOB, B IEJSX IOIYy4eHHS
3JIEKTPOHHBIX OAHKOBCKHUX YCIIYT, MOXKET OCYIIECTBIAThCA TaKoke nocpencrtsom DT

YcnoBus, He yperynupoBaHHBIC HACTOSAIIMM pa3jiesioM [loroBopa, peryaupyercs IpyruMu paselaMu
Jorosopa.

152. 115t monp30BaHMsA DNEKTPOHHBIMU 0aHKOBCKMMH yCIIyramMu B MoOmiIsHOM nipmiioskeHun/Be6-0ankmare
Kinnenty Heobxonumo:

1) umets pefictByromnryto [InaTexnyto kaprouky banka, mu6o DLIIT;

2) uMeTh MOOMIIBHOE YCTPOWCTBO/TIEPCOHATBHBIN KOMBIOTEP, C ONEPAllMOHHOW CHCTEMOH BEpCHH, HE HIDKE
COOTBETCTBYIOIIEH TpeboBaHusAM baHka U moKimoYeHHoe K ceTn MIHTepHeT.

153. MoOunsHOE IpuIIo’KeHne BO3MOXKHO ckayath Ha Play Mapker (quist mardopmsl Android) u App Store
(s mmaropmst 10S).

154.Tlopsinok ycTaHOBIICHUSI, B3UMaHUsI U M3MEHeHus!, jononHenus Tapudos banka o HacTosimemy paszaery
JoroBopa perynupyercs myHkramu 58 — 60 Jlorosopa.

155.baHKOBCKHME yciIyrn MOTYT Takxke oka3biBaThes mocpenctsoM Call Center. [Tpu aTom 06beM 1 HOpsS 0K
OKa3aHMA yCIyT OTpeaesieTcs baHkoM caMOCTOSTEIHHO.

155-1. Ilpu obpamennu B Call-ientp, bank uaenruunupyer Knnenra:

1) tompko mo @®UO, ecam TpebdyeTcss CIPABOYHO-KOHCYIbTAMOHHAs yciyra mo IlmatesxxHon
kaptouke/Cuety/Bxinagy/ xpeanTy/ 3MeKTpOHHBIM IUIATEKHBIM YCIIyraM B CiIy4ae OOpalleHHs MOCPEICTBOM HOMeEpa
MOOMIIBHOTO Tene(oHa, 3aperucTpupoBanHoro B banke;

2) o ®UO 1 KoJO0BOMY CIIOBY, €CJIU TPpeOyeTCst OCYIIECTBICHUE ONIPEAEICHHBIX ONepaluii mo npoaykraM banka
B CIIy4ae oOpaleHus HOCPeACTBOM HOMepa MOOMIIBHOTO Tene(oHa, 3aperncTpupoBaHHOro B banke;
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3) mo HWWH, ®HNO wu KomoOBOMY CJOBY, CHpPaBOYHO-KOHCYJbTAI[AOHHAS yciyra 1o IlmaTexxHoin
kaprouke/Cuety/Bxmagy/ kKpeaurty/ 3JIeKTpPOHHBIM IUIATEKHBIM YCIYTaM, B CIlydae OOpaIleHHs IOCPEICTBOM HHOTO
HOMepa MOOHJIBHOTO Tene(oHa, He 3aperuCTpHUpPOBaHHOrO B baHke;
no MMH, ®UO, konoBoMy CIOBY M KOJY MOJATBEPIKACHHUS, €CIIH TPEOYETCsl OCYILECTBIEHHE OTPEeNICHHBIX ONepanuii
no mpoxykram banka, B cioyyae oOpalleHHMss IOCPEICTBOM HHOTO HOMepa MoOwipHOro TenedoHa, He
3aperucTpupoBaHHOTO B baHke.

156.00mue ycnoBus 1 criocoObl IPEJOCTABICHHS YCIIYT:

1) MobOunbHoe mnpuioxeHue, BeO-OankuHr, baHkomar, W wuHBIE pecypchl JocTynHbl st Kimenra
KPYTJIOCYTOYHO, 32 HCKIIFOYEHHEM BPEMEHH POBEICHUS TEXHIYECKUX PadoT;

2) mpoBeleHHUE OIepalHii OCYLIECTBISACTCS B IOPSIKE, YCTAaHOBJICHHOM BHYTPEHHUMH NOKyMeHTaMH baHka,
pazzenom VII JloroBopa, a Takke B COOTBETCTBUU C 3aKOHOAATeNbCTBOM PK;

3) moaTBepKACHUS MPOBEICHUS OIEepanrii 0 OAHKOBCKOMY cdeTy B MOOMIBHOM TIPHIIOKEeHNH, Beb-6aHkuHTe,
IUIATSKHOM TepMHHAlle, baHKoMaTe, W HMHBIX pecypcax OTpaXKaloTcs Ha CTpaHUIE C UCTOpHeil omepauuii mocie
npoBeneHus onepanuu. [loaTBepkIeHHe CONEP>KUT OCHOBHYIO HH(OPMAIHIO 10 IPOBEICHHOH ollepaliy;

4) mo BceM BoIIpocaM, Kacaroliumcs padoTel MoOunpHOro npminoxenus/Be6-6ankunra, Knnment moxer
obparutbes mo teneponam Call Center 1160 UCTONB30BaTh YaT B MOOHIBHOM MPHIOKCHUH, BeO-0aHKMHIE, U MHBIX
pecypcax;

5) o0beM mpenocTaBieHHsT DIIEKTPOHHBIX OAHKOBCKUX YCIIYT, ONpeAeisieTcss baHKkoM caMOCTOSTENbHO.

2. KonuaeHIuaabHOCTh NPH OKA3AHUHU 3JIEKTPOHHBIX 0AaHKOBCKHMX yCJIyT

157. [Nomutnka KOH(UAECHIMAIFHOCTH YCTaHAaBIMBAaeT o00s3aTenbcTBa baHKa MO HEpasINIAIICHUIO |
00ecIIeueHNIO peKIMa 3alIUTHl KOH(UICHINATLHOCTH NIEPCOHANIBHBIX JaHHBIX, KOTOpbIe [1osib30BaTeNb MpeaocTaBIseT
0 3aIpocy MpH peructpanuu B MoOuiapHOM mpunokeHnn banka, mpu odopmiieHHH 3aka3a yCIIyT WIH IPH JIFOOOM
Ipyrom ucrosszoBannn MIT nepconansHbIX faHHBIX [lomp30BaTems.

158. IlepconanpHble maHHBIE MpenocTaBisAtoTcsa llodp3oBareneM mMyTéM peructpauud B MOOHIBHOM
MpWIOKEeHNH, Beb-0aHKMHTen APYTUX MUCTAHIIMOHHBIX KaHanmax baHka u moamucanuu 3asBku nocpenctBom OTP u
BKJIFOYAIOT B ce0s1, BKIIIOYas, HO HE OTPaHUYMBAsICh, CICAYIOIIYIO HH(pOpMaLuIo:

a) (amminro, ums, ordectBo [lok30BaTens;

b) xoHrtakTHbIH Tenedon Ilonp3oBarens;

C) ampec 3JICKTPOHHOM moyThHI (e-mail);

d) UUH;

€) MecTo xuTenbcTBo [lonp3oBarens;

f) Omomerpuveckue naHHBIC;

g) OUII [omp3oBares.

159. Bank 3amumaer faHHbIEe, KOTOPBIE aBTOMAaTHYECKH IIepelaloTesl B Ipolieccax AUCTAHIIMOHHBIX YCIIYT,
nocpeacTBoM MOoOHIBHOTO PHUII0XKeH!s, BeO-0aHKMHTa 1/Min IpyruX TMCTAaHIMOHHBIX KaHAJIOB.
160. Jlrobast mHas nepcoHanbHas HWH(MOpPMALMs, HE OrOBOPEHHas BhIMIE (MCTOPHS OKa3aHUS YCIyT,

WCIIONIb3yeMbIe Opay3ephbl U ONePallMOHHBIE CUCTEMBI H T.JI.) TIOJUIEKUT HAJIEKHOMY XPaHEHHUIO U HEPACTIPOCTPAHEHUIO
W/WIIK IPYTUX TUCTAHI[HOHHBIX KaHAJIOB.

161.ITonb30BaTens 00s13aH:

a) MPeIoCTaBUTh HMHMOPMAIIMIO O MEPCOHAIBHBIX JAHHBIX, HEOOXOMUMYIO /ISl MOJb30BaHUS MOOHIBHBIM
npuioxkeHueM, Be6-0aHKHHIOM W/HITH IPYTUX TUCTAHIIHOHHBIX KaHAJIOB;

b) OOHOBUTP, MOMONHUTH MPEJOCTABICHHYIO MH()OPMAIMIO O MEPCOHAIBHBIX JaHHBIX B CIydae W3MEHCHUS
JTAaHHOM WH(pOpMaNUH.

162. bank 00s13aH:

a)  HCIOJB30BaTh MOJYYCHHYIO MH()OPMAIMIO MCKIIOYUTEIBHO IS IeNiel, yka3aHHbIX B moapasnene «llemn
cO0pa nepcoHAIFHOM HHPOPMAITUH [TOJB30BATEIS» HacToAmero JoroBopa;

b) obecneunTh XpaHeHHE KOHGUACHIMAIBFHON HH(GOpMAIMU B TaifHe, HE pa3rialaTh 0e3 MpeIBapUTeIbHOrO
MUChMEHHOTO paspemieHus: [lonb3oBarens, a Takke HE OCYIIECTBISATh NPOAAXY, OOMEH, OMyOJIMKOBaHWE, JIHMOO
pasriianieHre HHBIMU BO3MOXHBIMU CIIOCOOaMH TepeIaHHbIX TIEPCOHATBHBIX JaHHbIX [Tob30BaTes;

C) TPUHUMAThL MeEPhI TPEIOCTOPOKHOCTH JJIs 3allUThl KOH(QUICHIMATLHOCTA TEPCOHATBHBIX JaHHBIX
ITonp3oBatenst coraacHo MOPSAKY, OOBIIHO MCIOIB3YEMOTO JIJISl 3AIIUTHI TAKOTO PoJia MH(OPMAIIUU B CYIIECTBYIOIIEM
JIETIOBOM 000pOTE;

d) ocymecTBUTH OJIOKMPOBaHKE TIEPCOHATBLHBIX JTAHHBIX, OTHOCSIIIUXCS K COOTBETCTBYIOIEeMY [lonb30BaTento,
¢ MOMEHTa oOpamieHus win 3anpoca [lonp30BaTens, WK ero 3aKOHHOTO IPEACTaBUTENS JTHOO0 YITOTHOMOUYSHHOTO OpraHa
MO 3aIIUTE MpPaB CYOBEKTOB MEPCOHANBHBIX NAHHBIX Ha TIEPHOJ MPOBEPKH, B CIIydac BEIIBICHHUS HEIOCTOBEPHBIX
MEPCOHAIBHBIX JTAHHBIX WA HEPAaBOMEPHBIX JICHCTBHIA.

3. Ileau cOopa nepcoHaNbHON HH(OPMALINU N0JIb30BaTe/sl. CIoco0bI U CPOKU 00PAGOTKHU NMEePCOHATLHOM
uHdopmanuun
163. Tlepconanbubie qanHble [Tonb30BaTenss baHk MOKET UCIIOIH30BATh B MEJIAX:
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a) uaentuduxanym [Tomp30BaTensi, 3aperCTPUPOBAHHOTO B MOOWIBLHOM TPHIOKEHWH, BeO-OaHkuHTE, IS
OKa3aHHsI JNICKTPOHHBIX OAaHKOBCKHX YCIIYT;

b) mpenocrasnenus [lonp3oBarento 1ocTyna K NepcoOHaIM3UPOBAHHBIM peECypcaM;

c) ycraHoBneHusi ¢ Ilonp3oBareneM oOpaTHOI CBsI3W, BKJIIOYas HAalpaBJCHUE YBEJOMIICHHH, 3aIllpOCOB,
oreparui, nmocpeacTsoM MoOuiIbHOro NpuiioXkeHus, Be0-0aHKkuHre, OKazaHus yciIyr, 00padoTKa 3alpoCcoB U 3asIBOK OT
Ilonb3oBaTens;

d) ompenenenust mecta HaxoxaeHus Ilonb3oBarenss mnst oOecredeHUst OE30MACHOCTH, MPEAOTBPAIICHHS
MOIIICHHUYECTBA,;

€) IOATBEPKACHHS JOCTOBEPHOCTH U MOTHOTHI NEPCOHATBHBIX JaHHBIX, IPEJOCTAaBICHHbIX [lomb30BaTeneM;

f) cozpmanms ydeTHoH 3ammcu A momydeHus yeuyr banka. [Ipu atom [Tomp3oBartens naet coriiacue Ha CO3IaHHe
YYeTHOH 3aImcH co3aBast JHIHBIH KabnHeT B MoOMIbHOM IpuitoskeHnH, BeO-0ankuHre;

g) ysenomuieHus [lomp3oBaTenst o coctossHUM odopmireHnH ycuyr banka;

h) yBemomnenus Ilonp30Batens B COOTBETCTBUH C IPEJOCTABISIEMBIME ycIyraMu baHka;

i) 00pabOTKM M MOIYYEHUS IUIATESIKEH, IEPEBOIOB, OTKPHITHS CUETOB, ITOTyUeHHE 3aiiMa U T.11.;

j) mupenocraienus [lonp3zoBareinto 3(pPEKTUBHOI KIMEHTCKOW M TEXHUUECKOH MOJIEPKKH IPH BOSHUKHOBEHUU
npo0JieM, CBSI3aHHBIX C UCTIOJIb30BaHHEM MOOHIBHOTO PUIIOKEHUS;

k) mpenocraBnenus Ilonb3oBatento OOHOBJIEHHMH NMPOAYKIMH, CHELHUAIBHBIX MPEAJIOKEHUH, MHPOPMAIUU O
NPOJYKTaX, Taprudax, HOBOCTHOH PACCHUIKH U MHBIX CBEJICHHI OT UMeHH baHka win oT uMeHu napTaepoB baHka.

164. O6paboTKa MepcoOHaIbHBIX JaHHBIX [10JIb30BaTENS OCYIIECTBISICTCS 0€3 OTPaHUUCHHUS CPOKA, JIFOOBIM
3aKOHHBIM CIIOCOOOM, B TOM 4HCIE B HHPOPMAIIMOHHBIX CHCTEMAaX NMEPCOHAIBHBIX AaHHBIX C HCHOIB30BAHUEM CPEACTB
aBTOMATH3aLNH WIN 0€3 HCIOIB30BAHUS TAKUX CPEICTB.

165. Ionp30BaTens coryamaercs ¢ TeM, 94To baHk BIipaBe repeaaBaTh NEPCOHATIBHBIC JTaHHBIC TPETHHM
JWIaM, B YaCTHOCTH, KypbEpPCKHM CIy)XO0aM, OpraHM3alMsIMHU ITOYTOBOM CBS3H, MCKIIOYUTENBHO B IESIX OKa3aHMS
ycayru ITons3oBaTenro.

166. IlepconansHble nanHbIe [10p30BaTESE MOTYT OBITH IIEPEAHBI YIIOTHOMOUYCHHBIM OpraHaM
rOCynapCTBeHHOW BiacTu PecnyOnuku KaszaxcTaH TOJNBKO 1O OCHOBAaHHSIM H B TMOPSAKE, YCTaHOBJICHHBIM
3aKoHoJaTeIbcTBOM Pecry6nuku KazaxcraH.

167. Tlpu yTpare Wiu pasrialicHHH NePCOHATBHBIX NaHHbIX bank uadopmupyer [Tomp3oBarens 00 yrparte
WJIN pasrjiallleHUu NMEPCOHATIBHBIX JaHHBIX.

168. bank mpuHUMaeT HEOOXOJMMbIE OPTaHU3AIMOHHBIE U TEXHUUECKHUE MEPHI UL 3aIUThI IEPCOHATIBHOM
napopmanuu [loms30Baress 0T HEIPABOMEPHOTO WM CIYYalHOTO AOCTYIA, YHUUTOKEHHS, H3MEHEHUs, OJIOKMPOBaHUS,
KOIIMPOBAHUSI, PACTIPOCTPAHEHHS, & TAKXKE OT HHBIX HETIPABOMEPHBIX AEHCTBUI TPETHUX JIALL.

169. bank coBmecTtHO ¢ [Tonb3oBarenemM npuHUMAeT Bce HEOOXOIUMbIE MEPHI 110 MPEAOTBPAIICHNIO YOBITKOB
WIM HWHBIX OTPUIATENBHBIX IIOCIEACTBUH, BBI3BAHHBIX YTPAaTOW MM pasrIAllleHHeM MEePCOHAIBHBIX aHHBIX
ITonb3oBarensi.

4. IIpasa u o0s13anHOoCcTH CTOpPOH

170.Bank 06s13yeTcs:

1) mpemoctraButh KiHMEHTY BO3MOXXHOCTH CaMOCTOATENBHOTO ycTaHOBieHMs Konma noctyma, uis BXoda B
MobunbpHoe npuniokenue, Be6-0ankunr, banHkomar 1 HHbIE PECYPCHI;

2) npenocraButh Kmumenty CrnocoObl wuiaeHtHdukanuu aisi  npoBelneHuss KimeHTOM  omnepaumi,
NpeycMaTPUBAIOIINX TOATBEPKICHUE CPEACTB HACHTH(DUKAIINY;

3) 3apeructpupoBaTh KimeHTa kak mosab3oBaTenst MoOMIBHOTO NMPHUIIOKeHMs, BeO-0aHKUHTa, N MHBIX PECYPCOB
Bbanka nocne ncnonHenust KianeHToM Bcex HEOOXOAMMBIX JIEMCTBHI Juist ero perucrpamuu. IIpu sTom perucrpamust
nosnb3oBartesiss B MOOMIBHOM TIPHIIOKEHWH OCYHIECTBISIETCSI TOJIBKO Ha ompejesieHHoe MoOWIbHOE YCTpOICTBO, C
kotoporo npousBoaurcs Mnentudukanus Knuenra. B ciydae cmenst MoOmisHOTO yeTpoiictBa peructpanust Kirenra
B MOOMIIBHOM NPWIIOKEHUH TPOU3BOIUTHCS TIOBTOPHO;

4) ysemomiaTe KimeHTa O NpOBOAMMBIX TEXHHYECKHMX paboTax, KOTOpbIE MOTYT IIpepBaTh JOCTYN U
MPESATCTBOBATh MOJIB30BAHUIO yCIyraMu depe3 MoOunbHoe npunokeHne, Be6-6ankuar, baHkomar u MHBIE pecypcCHl,
crioco0oM mpeaycMoTpeHHBIM JloroBopom (o yemoTtperuto banka);

5) ucmonHATh mopydeHus Kimenrta mpum ycimoBuu cobOmiogenus Komentom ycmoBuit [loroBopa, a Takke
3akoHoarenscTBa PK.

171.bank BnpaBe:

1) BpeMEHHO WM TOJHOCTBIO TPHOCTAHOBUTH aAocTyn KimeHta w/mnm OJIOKMPOBaTH IIPEJOCTABICHHUE
0GaHKOBCKUX YCIIYT IIOCPEICTBOM Y TAJICHHBIX KaHAJIOB 00CTy>KuBaHUs Oe3 yBegomiieHus KimeHnra B ciyvasx:

a) ecnd, 1o MHeHHMI0 baHka, Takas Mepa HeoOxoxmma Juist oOecriedeHns] 0e30IacCHOCTH Y IaJeHHBIX KaHAJIOB
oOCIry)KMBaHUs W/WIM Uil TPEJOTBpPAICHHs] TpoBeAeHHs HecaHKIMOHMPOBAHHBIX Omepanuii, B TOM YHCIE
IIPOTUBOIPABHBIX JEHCTBUIN Kak cO CTOpOoHbI KilneHTa, Tak U 0 OTHOIIEHUIO K HEMY;

b) HapymeHuss uaM BO3MOXKHOCTHM IIOTEHLMAJbHOro HapyuieHuss Kiumentom 3akoHomarensctBa PK wmm
ycnosuit Jlorosopa;
C) B MHBIX CIIy4asX, IPEAyCMOTPEHHbIX JJoroBopom.
2) He NpUHUMAaTh JOKYMEHTHI M mopydeHus Kimenta, ecnu y banka OyayT COMHEHHS B JOCTOBEPHOCTH H
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KOPPEKTHOCTH JOKYMEHTOB M OPYUYCHHUH;

3) mpekpatuTh nmpueM U 0O6paboTKy mopyueHmit KimeHTa B ciydae BOSHHKHOBEHHS HOJo3peHHi y banka Ha
HECaHKIIMOHUPOBAHHBIHM JOCTYI K OAaHKOBCKUM cueTaM KitneHTa, 10 BBIICHEHUsI BceX HEOOXOIMMBIX 00CTOSITENBCTB;

4) HcxnoueHo;

5) ycraHaBiIMBaTh OrpaHWYEHUs Ha onepanuy Kinnenra o Y naneHHbIM KaHaIaM 00CITy)KMBaHMS;

6) He UCNONHATH NopydeHue KiuenTta o BBIMOJHEHUN ONEpaIiy B ClIydae:

a) ecIIi Ha JIGHbI'M Ha 0AaHKOBCKOM cYeTe ObUI HAaJOXKEH apecT JIM0O0 ONepalyy 1o HeMy ObUIH IIPHOCTaHOBIICHBI;

b) HecooTBeTCTBUS coBeplIaeMoil onepanuu Ha Cuere;

C) HEAOCTAaTOYHOCTH JICHET Ha COOTBETCTBYIOIIEM OaHKOBCKOM CHETE JUIA OIUIaThl BO3HArpakaeHus baHka 3a
COBEPIIAEMYIO OTIEPALIHIO;

d) HenomHOTO (HEBEPHOTO) yKazaHUs KIIMEHTOM pEeKBH3UTOB COBEPIIIaeMOil OIepaIiiy, HECOOMIOJCHHS TTepHo/Ia
€€ COBEpIICHUS;

) OoxupoBaHUs/3aKpEITHS [ImaTexxHO# KapTOUKH/0aHKOBCKOTO CUETa;

f) B cirydae noctymineHns B baHk pemeHnit/mocTaHOBICHUH YIOTHOMOYEHHBIX TOCYIapCTBEHHBIX OPTaHOB H/HWIH
JIOJDKHOCTHBIX JIUI] O IPUOCTAHOBJIEHUH PACXOHBIX ONEpaliii o 0aHKOBCKOMY CUETY, apecTe JCHeT, pa3MEIICHHBIX Ha
0aHKOBCKOM cueTe, a TakKe YKa3aHMH TpeThbUX JIUI, MMEIOIHMX IPaBO H3BATUSA JI€HEI B COOTBETCTBUHU C
3akoHoAaTeNbcTBOM PK;

g) IpU HAJIMYUH 3a0/DkeHHOCTH KitneHTa 1o mo6sIM 00s13aTenbeTBaM nepes bankom;

h) B ciiydae mpeBbILIEHUs] YCTaHOBJCHHBIX baHkoM/KiMeHTOM JIMMHUTOB/OrpaHMYEHHMH Ha OCYLIECTBICHHE
MIEpEBOIOB M IUIATEKEH, a Takxke HecoOmoaeHnst KineHToM nHbIX TpeOoBaHuUi 1 (M) OrpaHUYEHHUH, YCTAHOBICHHBIX
3aKoHoaTensLcTBOM PK.

7) MHMOUHMPOBATH BHECCHHWE H3MEHEHWMI Wwuiam nonoidHeHWH B Tapudsl B mopsiike, NperyCMOTPEHHOM
Horosopowm;

8) ycTaHOBUTH OrpaHW4eHHs (II0 CyMMe) Ha IIEPEBO/BI ICHET B II0JIb3Yy TPETHUX JIMI, B TOM YHCIIE TOCTABIINKOB
TOBapoOB/paboT/yCiIyr B HENAX MPEAOTBPALICHUS] MOUICHHHMYECKHX ONEpalMi M 3allUThl OT HECAHKIMOHHPOBAHHOT'O
JIOCTyINa K 0aHKOBCKOMY cueTy KilmeHTa u caMOCTOSITENIbHO OIPENeIsiTh METO/Ibl AyTEHTU(HHKALIUH JJIsl HOATBEPKICHUS
TaKkux onepaundid B MOOWIBHOM mNpHJIOKeHHH, BeO-OaHKHMHIe, IIaTe)KHOM TEpMHUHAJNE, WHTEpHET-OaHKUHTIE,
TenebaHKUHTe, baHkoMaTe, TMYHOM KaOMHETe, HHTEPHET-OTCJICHUH U HHBIX HHTEPHET-pecypcax;

9) 3a0NOKUpPOBATh WM YAAIWTh YYCTHYIO 3amuch B MoOWibHOM mpuiioxeHnu/BeO-6ankunre, bankomare,
JMYHOM KaOWHETe, HHTEPHET-OT/EJICHUN U MHBIX pecypcax Mpu OTCYTCTBUH BXOJOB B MoOHIbHOE MpuiiokeHune, Beo-
OankuHT, BaHKOMaTe, TMYHOM KaOWHETe, MHTEPHET-OT/EICHUN U UHBIX pecypcax B TeueHue 12 (ABeHaaaTH) MecsIeB.

10) TpeboBars y Kitnenra npegocraBieHne CBECHU, TPHOCTaHABINBATE/OTKA3bIBATh B IIPOBEACHUHN OIepannii,
MpeKpamaThes AeJ0BbIe OTHOMIEHHS ¢ KiTmeHTOM B IOpsIIKe, IPEAYCMOTPEHHOM B MOAIYHKTaX 6, 8), 9), 10) mynkra 70,
nysnkTax 300, 301 u 304 dorosopa.

11) nmprocTaHOBUTH MITH IPEKPATUTH OKa3aHNE 3JIEKTPOHHBIX OAHKOBCKUX YCIIYT B clIydae, eciu y banka umerorcs
nojo3peHus, urto KIMeHT ucnone3yeTr AeIoBble OTHOWIEHMS ¢ BaHKOM B mensx jeraau3anyil (OTMBIBaHMS) JIOXO/OB,
MOJYYCHHBIX TPECTYHNHBIM ITyTeM, WIM (UHAHCHPOBAaHHS TEPPOPU3MA, NPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Pecnry6nmkn Kasaxcran B chepe mpoTuBoaeiicTBUs Jerann3anuy (OTMBIBAHUIO) JOXOAOB, MOITYYEHHBIX MPECTYITHBIM
nyTeM, 1 (PMHAHCUPOBAHUIO TEPPOPU3MA, & TAKIKE B MHBIX IPOTUBO3aKOHHBIX U (MJIM) NPECTYIHBIX LEISIX;

12) orkazarp KiMeHTY B OKa3aHMM JIIEKTPOHHBIX OAaHKOBCKMX YCIYr B Clydae HCIOJb30BaHHMs KineHToM
HEaKTyaJIbHOH Bepcuu MOOMIBHOTO MPUIIOKEHUS.

13) B OTHOCTOPOHHEM MOPSAIKE MPUOCTAHOBHUTH MPEIOCTABIEHUE SJIEKTPOHHBIX OAHKOBCKUX YCIYT, CPOKOM HE
MeHee | (0IHOTO0) KaJIeHAapHOTO I'ofia, , IIPHU IOCTYIUIEHNH B baHK pemreHus n (Win) pactopsHKeHHs yIIOJIHOMOYEHHOTO
TOCYAAapCTBEHHOTO OpraHa M (WJM) JOJDKHOCTHOTO JMIa JIMOO TpHM Hanuyuu y baHka 1oJ03peHui, CBS3aHHBIX C
npenocrasienneM KimeHToM TpeTheMy JHity goctyna k csoemy Cuety (-am) u (wim) [lnarexxHol (-pIM) KapTouke(-am),
B TOM uuciie K MoOuibHOMY IpuiokeHnio/Bed-0aHkuHTY, 1 (MIIH) 1OJI03pEHNI 00 OCYIIECTBICHHH TPaH3aKIUH B
MHTEpecax TPeTbUX JHUI W (Win) mnepepade cBoei [lnarexHOM KapTodku, B TOM 4YHCIE, 3a MaTepHAIbHOE
BO3HArpaX/JI€HUE, NOBIEKILEE X UCIOJIb30BAHNE B IPOTUBOIIPABHBIX ONEPALUIX;

172.KnueHT BOpaBe:

1) coBepmaTh oneparyy Yepe3 yJaJeHHbIe KaHaIbl 00CTyKUBAaHHS Ha YCIIOBUAX U B TIOPSIIKE, TPETYCMOTPEHHBIX
JloroBopom U BHyTpeHHUMU NOKyMeHTaMH baHka, pazMenieHHbIMU Ha MIHTEepHET-pecypce;

2) TpeboBaTh OT baHka HajIekKAIIEro UCTIOTHEHUS 0053aTeIbCTB 1Mo JloroBopy;

3) camocTosTeNBHO M3MEHATH Kot moctyma;

4) He NoJB30BAThCS AIEKTPOHHBIMU OAaHKOBCKMMU YCIYTaMHU;

5) pacToprayTh HacTosIMHU JJoroBop B COOTBETCTBUH C YCIOBUsIMH J[oroBopa.

173.Kament o0s3yercs:

1) xpanute Kojn noctyna v nHble CBEIeHHS, OTHOCSIIMECS K Y JaJIEHHBIM KaHaJlaM OOCITy>KUBaHUS B HaJISKHOM
MecTe, UCKITIOYAIoIeM JOCTYII K HAM JIFOOBIX TPEThUX JINLY;

2) He3aMeIUIUTEIbHO, JIIOOBIMH JOCTYIHBIMHU criocobamu, mHGOpMHUpOBaTh BaHK O BO3HUKHOBEHHH YTPO3BI
HECAaHKIIMOHUPOBAHHOTO JOCTYMNA K Y AaleHHBIM KaHaJIaM O0OCITyKUBAHHUS B TOM YHCIIE B CICAYIOIUX CIydasx:

a) muckpenuranuy Koga 1ocTyna v MHBIX CBEICHHH, OTHOCAIINXCS K Y AaJIeHHBIM KaHalIaM OOCITy>KUBAHUS WIH
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MOZO03PEHNA B €T0 Pa3IIIalICHUH;

b) yrepu/cMeHbl HOMepa TenedoHa, MOOMIBFHOTO YCTPOUCTBa, yrepu KoJoB mocTyma miM momo3peHne Ha UX
KOIUPOBAaHUE TPETHUMH JINIAMU;

3) oruauuBath Bee npuyuTaronrecs: banky cymmel, npexycmorpenssie Jlorosopom u Tapudamu;

4) ncnionp3oBath Kox moctyma v MHbIE CBE/ICHHS, OTHOCSAIIMECS K Y JaJIeHHBIM KaHallaM 00CITy>KUBaHUsI, TOJIBKO
it MoOunbHOTO TpHriioxeHust, Beb-0aHkuHra 1 MHBIX pecypcoB banka.

174. Ipu ucnonp3oBanuu Push-ysenomnenunit/SMS-coobmenwuii as nepecbuiku KC/U Knuent nonumaer
u cornamraercs, yro KCJIU nepenaercst o He3amuIneHHOMY KaHaily, Oe3omnacHocTh ucnonb3oBanus KCJIU peanusyercs
3a cuer reHepammu KC/IU Kimentom B TekymieM ceaHce, OTpaHMYCHHOTO BPEMEHH WX NCHCTBHSA, BO3MOXKHOCTH
ucnonb3oBaHust KCAUW TonbKO s TEKyIIeH ceccr.

5. Copep:xanue DJeKTPOHHBIX 0AHKOBCKHX YCJIYyT
175. bamk mnpurEMaer K wucrnomHeHHWI0 depe3 Kanamel cBs3um  ykaszanus Komenra, odopmieHHBIE u
TIOATBEP KIICHHBIC HaIexkamuM o0pa3oM. JINCTaHIIMOHHOE YKa3aHHE CUUTACTCS MepeJaHHbIM KIIMeHTOM U IPUHSTHIM
BaHKkOM K HCIOJHEHHIO B Cilydae MpPOXOXJeHMs ycnemrHod wupeHtudukanun Kimenrta. Criocod wuaeHTHUKALUH
omnpenensercss bankoMm o cBoeMy yCMOTPEHHIO.
176.55neKkTpoHHbIC OAHKOBCKHE YCIYTH OKa3bIBAIOTCS MMOCPEACTBOM Y TalICHHBIX KAHATIOB
00CITyKMBaHHMs1, BKIIFOUAIOT CJIETYIOUIMI MepeueHb 3JEKTPOHHBIX MUIATEKHBIX YCIYT U MH)OPMAIIMOHHBIX OaHKOBCKUX
YCIIyT, HO HE OTPaHUYUBAsICh:
1) DJNEeKTPOHHBIC TIATSKHBIC YCIYTH:
a) YCITYTH TI0 TprueMy, 00paboTKe M OCYIIECTBICHHUIO IUIATEKEH M MEPEBOIOB JICHET, MHULIMHPOBAHHBIX
Kimentowm;
b) OCYILIECTBIICHHE TIATEKEH M MEPEeBOIOB ACHET B MOJB3y TPETHHX JIHII: 32 KOMMYHAJIbHBIC YCIYTH; 32
YCITyTH CBS3H TEIIEKOMMYHHKAIIWA; TIPOYUE YCITYTH;
c) OCYILIECTBIICHHE CIICIYIOIINX OMEpaIii B 3aBUCHMOCTH OT peKAMa MX JOCTYITHOCTH B MPOTPAMMHBIX
obecneuenusax banka:

- mepeBon ¢ [InarexHoit kapTouku Kinuenra, BoimymmenHoi bankoM, Ha mo0Oyro [TnarexHyro
KapTOYKY, BBIYIICHHYIO IPYTUMH OaHKaMU-OMUTEHTAMHU,

- TIEPeBOJ ICHET B TEHIe C UCIIOJNB30BaHHEM IUIATEKHOM KapTOUYKH, BBITYLIICHHOM IpyruM OaHKOM-
smureHToM PK, Ha [Inarexnyio xapTouky (Ha Cuer, Ha KOTOPOM OTPAXalOTCS ONEPALUU C HUCIOJIb30BaHUEM
IInaTe)xHOM KapTOUKH);

- mononHeHne Cuera/CHATHE HaJIWMYHBIX 1O Koay B bamkomare (Oe3 mcmonmb3oBanms [lmatexHoit
KapTOYKH);

- morontHeHue Cyera 1mo HoMepy MoOmIpHOTO Tenedona B bankomare (0e3 ucmons3oBanus [InaTe:xxHON
KapTOYKH).

2) [lepeuenp HHPOPMATTMOHHBIX OAHKOBCKHUX YCIIYT:

a) oTpakeHHe nH(popMauy 00 ocTaTkax u (WIIN) IBUKCHUU JCHET 10 OaHKOBCKUM CUETaM, O IUIaTeXax
U (WIH) TIepeBoJiax JIeHer, OCYLIECTBISHHBIX MO JIaHHBIM CYeTaM, U HHOI nH(OopMaLny 0 GaHKOBCKUM CHETaM C
ucnonp3oBanueM [lnarexxHoil kapTouku B MoOWILHOM TpuioxeHuH, Beb-Oankunre, bankomare, W HHBIX

pecypceax ;

b) IpeJocTaBleHHe WHGOPMALMM O HAJIWYUH M HOMepax OaHKOBCKHMX CYETOB C HCIOJIb30BAHUEM
IInatexxnoit kaprouku KianeHra, oTKprITHIX B baHke;

c) oTtoOpakeHne netanbHOil MHGopManuu 1o I[InareXxHBIM KapTo4ykKaM, AOCTYNHBIM B MoOWIbHOM
npuiioxxenun, Be0-0ankunre, bankomare, uiaM MHBIX pecypcax;

d) MPOCMOTP UCTOPUH IIATEXKEH U MEPEBOAOB, OCYIIECTBICHHBIX B cucTeMe baHka;

e) 6nokupoBanue/pa30nokupoBanue [1narexHON KapTOUKy;

f) yCTaHOBIICHHE/M3MEHEHNE JTMMHUTOB Ha COBEpIICHHUE onepauii uepe3 MHTepHeT;

yCTaHOBJICHHE/M3MEHEHNE JTUMHUTOB Ha CHSTHE JICHET.
g) MIPOYMe YCIYTH M0 YCMOTpeHHUI0 baHka.

177. VckmrodeH.

178.006bem ycnyr onpenensercs bankom B MoOMIbHOM NIPHIIOKEeHNH, BeO-0aHKUHTe, MIaTeKHOM
TepMuHasie, bBaHkomare, 1 MHBIX pecypcax Ha MOMEHT COBEPIICHHS ONepannu. Y BeIoOMIICHHE 00 N3MEHEHHSAX B TIEpeUHe
ONeKTPOHHBIX 0aHKOBCKHX ycuyT U o Tapudax mpomsBoaurcs bankom myrem pazmemenus nHbopmannuu Ha THTEpHET-
pecypce.

179.2OnekTpoHHast 0aHKOBCKasl yCJIyra OKa3bIBaeTCs B IOPsAKE, IPETyCMOTPEHHOM 3aKOHOAaTeIbcTBOM PK,
NPUMEHUMBIMU TIpaBHJIAMH IUIATEXKHBIX CHUCTEM, TpeOOBaHMSAMM Ipoueayp Oe3omacHocTn baHka, BHYTpeHHHMH
JokymeHTamu banka.

180.bank nnpopmupyer Kimenra o pesynbrate okazaHust IIeKTpOHHONH 0aHKOBCKOHM YCIIYTH IIyTE€M BBIBOAA
COOOIICHHUS 0 pe3yNbTaTe OKa3aHHs TAKOW ycIyru nocpenctsoMm Push-ysenomnenuit/SMS-coo0mienunit/ uadopmarun B
MoGmisHOM mpunokeHud. [Ipu mepeBoje ACHEr MEXOy IUIATS)KHBIMH KapTOYKAMH CPOK 3a4UCICHHS JEHEeT Ha
[TnaTexxHyI0 KapTOUKy, SMUTEHTOM KOTOPOi He sBisieTcs baHk, 3aBUCUT OT 6aHKa-OMUTEHTA TIATE)KHOW KApTOUKH.
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6. Tlopsiaok M CPOKH OKa3aHUS DJIEKTPOHHBIX 0AHKOBCKHX YCIYyT

181. Joctyn k YnmaneHHBIM KaHajlaM OOCTY)XMBaHUS IPEIOCTABIIETCS TMOCIE HaIeKamled WACHTH(QUKAINN
Knunenra Crioco6oM naeHTH(UKALINK, COTIACHO YCTaHOBJIEHHBIM TpolieypaM banka.

182.Yka3aHue Ha coBeplICHHUE orepaluy ucnonusercss bankom npu Hammunu uaeHtudukanun Knuenra. [pu
9TOM ONEpaLUH MOCPEACTBOM Y JaJICHHBIX KaHAJIOB 00CITYKMBAaHHS OCYLIECTBIISIOTCS B COOTBETCTBHH C TPEOOBAaHUAMU
TaKUX KaHAJIOB K 3alIPOIICHHON Ollepaliy U HAIMYWU JOCTaTOYHBIX CPEICTB Ha OaHKOBCKHX cueTax KimeHra, ¢ yueTom
CYMMBI KOMHCCHH (IIPU HAJIWYHH), IPeyCMOTpeHHON Tapudamu.

183.CyMMBI ¥ KOJIMYECTBO OTEpaIMii, IPOBOANMBIX IIOCPEIICTBOM Y IaJICHHBIX KaHAJIOB 00CITYKUBaHMS,

MOTYT OBITh OTpaHNYEHB baHKOM IO CBOEMY YCMOTPEHHIO.

184.Ykazanne KimeHTa 1o DJIeKTPOHHBIM IUIATSKHBIM yCIIyTraM, uenoiusercs: bankom, nimn bark otkaspiBaet
B €T0 HCIOJHEHNH, B CPOK (TIPH YCIIOBUHU HCIIPABHOI pabOTHI Y HaJeHHOTo KaHaIa OO0CITyKUBAHUA):

1) 10 2JIEeKTPOHHBIM IUIATEXKHBIM YCIyraM — B T€UEHHE ONEPALMOHHOro AHs BaHka, B KOTOPOM MOCTYIIUIIO
COOTBETCTBYIOIIlEE YyKa3aHUe, eciu 3akoHonarenbcTBOM PK, JloroBopom wmmu Ilpunoxenusimu k JloroBopy He
MPEIyCMOTPEHO HHOE;

2)  no uHpOPMAIMOHHBIM GAHKOBCKUM yCIyraM — He Gonee 5 (msiti) pabouux JAHEH, eClii 3aKOHOAATEIbCTBOM
PK, HoroBopom unu [Ipunoxenusimu k J[oroBopy He IpeIyCMOTPEHO UHOE.

185.KoMuccust 1o ormare yciayr yaepkuBaercs bankoM B cootBercTBuu ¢ Tapudamu.

186.Vcrionp3oBarreM MoOmIpHOTO TIpIioxkeHus1, Be0-0ankuara KireHT moaTBepkaaet, 4To o0eceqna
HEOOXOIUMBIN peXVM KOH(PHUICHIIMAIHHOCTH, PACHOIaracT BCEMH HEOOXOIMMBIMA TEXHUYIECCKAMH ¥ MPOTPAMMHBIMH
pecypcami, B TOM YHCIIE TSI 3aIIUTHI OT BPEIOHOCHBIX KOMITBIOTEPHBIX M HHBIX TIPOTPaMM.

187.baHK BIpaBe MPUOCTaHOBHUTH/TIPEKPATUTH/0TKa3aTh KIIMEHTY B MpeI0oCTaBICHUN DIIEKTPOHHBIX
0aHKOBCKHX yCIIYT:

1) ecin y baHka oTCyTCTBYyeT BO3MOXKHOCTD MPEJOCTABICHHUS TAKOH YCIYTH.

2) eciu y KireHnTa MMeIoTCs1 HEHCIIOJTHeHHBIC 00s13aTebeTBa repe] bankom, kak B pamkax JloroBopa, Tak
U B paMKax JIF0OOro HHOTO JI0OTOBOPA, 3aKII0UeHHOTO Mex 1y bankom u KineHnTowMm;

3) ecyii 000pyIoBaHKe W/HiIK yeTpoiicTBo KireHTa u/umu nporpaMMHOe 00eCIIieYeHHE HE COOTBETCTBYET
TEXHHYECKUM YCIIOBUSM U TpeOoBaHusIM baHka.

4) ecnu KiMeHT He moaTBepAwII, 4TO OH pacloyiaraeT TeXHUYECKMMH UM WHBIMH BO3MOXKHOCTSMH IS
MOJYYCHUS DIEKTPOHHBIX OAHKOBCKUX yCIYT;

5) BBISIBIICHIS, TI0O MHCHHUIO baHKa, MPU3HAKOB HECAHKIIHOHMPOBAHHOTO TUIATEKA,;

6) eciim KitreHT He HIeHTHOUITIPOBAH;

7) €ClIi CyMMa JIeHeT Ha OaHKOBCKHX CYeTaX HEHOCTaTOYHA U MPOBEACHHUS ONepanuil M CIUCAHUS
KOMICCHH, IpeaycMOTpeHHBIX Tapudamuy;

8) HECOOTBETCTBHSA MPEIOCTABIIEMbIX JOKYMEHTOB TpeOoBaHUAM 3akoHomaTenbcTBa PK 1 BHyTpeHHIM
JlokyMeHTaMm baHka;

9) COBEpLICHHs WM IOMBITOK coBepiueHus: KiMeHTOM omepaiyii, OTHOCSIIMXCS K HOA03PUTEIbHBIM
orepanusaM B COOTBETCTBUH C 3aKOHOJaTeIbcTBOM PK;

10) Hapymenust Kimentom ycioBuit JloroBopa nii HHBIX JOTOBOPOB, 3aKiI0OUeHHBIX ¢ KitneHTowMm;

11) B ciTyyae OJOKMpPOBaHMA/3aKphITUS [1maTekHON KapTOYKH/6aHKOBCKOTO CUETa,;

12) B CIyd4asx, MPeAyCMOTPEHHbIX 3akoHojaTenscTBOM PK, B ToMm umcne, /i OTKa3a B HCIOJHEHHU
YKa3aHUS,

13) Hanmumuns yBepomuieHs KimeHTa 00 oTKITIOYeHHH yeiayru. baHk BOpaBe MpeKpaTHTh MPEJOCTaBICHUE
YCITyTH B IeHb TIOoIy4eHus1 bankoM yBenomieHus: KitmeHnTa 00 OTKIIFOUCHUH;

14) MPOBEICHUS TCXHUYECKHAX PabOT Ha Y NAJCHHBIX KaHAIaX OOCITY)XUBaHUS; MPH YCTPAHCHUH MPHYMH,

MOBJIEKIIMX IPUOCTAHOBJICHUE IPEIOCTABICHHUS JJIEKTPOHHBIX OaHKOBCKHMX YCIyr, BaHK IpojoipkaeT oOkazaHHe
Knuenty DnekTpoHHBIX OaHKOBCKHX YCIIYT;

15) M3MeHeHUs yciioBuil JloroBopa, B COOTBETCTBUHM C KOTOPHIM NPEIOCTaBIECHUE YCIYT MpeKpaiiaeTcs
MO0 PUOCTAHABIINBACTCS;

16) HapymeHns KomeHToM Tmopsaka W yCIOBHH MOJMy4YeHHWS OJIEKTPOHHBIX OaHKOBCKHX YCIYT,
MPEayCMOTPEHHBIX JloroBopoM;

17) HEHCIIPABHOCTH TEXHUIECKHUX CPEACTB, 00ECTIEUNBAIONINX OKa3aHUe DIEKTPOHHBIX OAHKOBCKHUX YCIIYT;

18) npu OOHapyXEHHWH Ha IIEPCOHAIBHBIX MOOWIBHBIX M MHBIX ycTpoWcrBax KimeHTa, KoTopble

UCIIONB3YIOTCS JUISL TIOJIYYeHUS DJICKTPOHHBIX OAaHKOBCKHX YCIYT, BPEIOHOCHBIX KOMITBIOTEPHBIX MPOTpaMM, U(HIIH)
MporpaMM, KOTOpbIE€ MPEIOCTABISIOT TPETHUM JIMLIAM BO3MOXKHOCTb YIPABJIATh TAKUMU ycTpoiicTBamu Knuenra;

19) 10 UHBIM OCHOBAHUSIM, OIpeesieMbiM BaHKOM caMOCTOATENBHO, 38 UCKIIOUEHUEM CIIy4aeB, KOI/Aa 3TO
IPSIMO 3amperiaeTcs 3aKkoHoaaTenbcTBoM PK, B TOM dmcIie mo ocHoBaHUsAM, mpenycMoTpeHHbIM 3akoHaMu PK «O 6ankax
1 0aHKOBCKOI nestenpHOCTH B PecyOnmke Kazaxcran», «O muiaTexax U INIaTEKHBIX CHCTEMax», «O MPOTHBOACHCTBUN
jeranu3anuy  (OTMBIBAHHMIO) JOXOAOB, NOJYYEHHBIX TIPECTYMHBIM IIyTeM, W (HUHAHCHPOBAHHIO TEPPOpPHU3MAY,
I'paxxnanckum konekcom PK u JloroBopom.

188.bank yBenomisieT KnrieHTa oTHUM U3 CTIOCOO0B, PEAYCMOTPEHHBIX JOTOBOPOM, O IPHOCTAHOBJICHUH
WM TIPEKPAIICHIH TIPEIOCTaBICHUS DIEKTPOHHBIX OAHKOBCKHX YCIYT NPH HapymIeHun KimeHToMm nopsaka U yciIoBuit
MOJY9YeHNsI DNIEKTPOHHBIX OAaHKOBCKHX YCIYT, HEHCIPABHOCTH TEXHHYECKHX CPEICTB, OOECIIEUMBAIONIINX OKa3aHUE
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DNEeKTPOHHBIX OAHKOBCKUX YCIIYT, B TeueHue 1 (0HOr0) pabodero qHSI ¢ MOMEHTA OOHAPYKEHUS HEMCIIPABHOCTH W/HITH
MPUOCTAHOBJICHUSI I IPEKPALICHUS IPEJOCTABICHN yCIyT. [Ipy ycTpaHeHuH Ipu4uH HapyeHust KitnenTom nopsaaxa
U YCJIOBHH TOJy4eHUs] DJIEKTPOHHBIX OaHKOBCKUX YCIYT, HEHUCIPABHOCTH TEXHHUYECKHX CPEACTB, 00ECHEYHBAIOIINX
OKa3aHHe DJICKTPOHHBIX OAHKOBCKMX YCIYT, HOBJIEKUIMX IPHOCTAHOBIICHHUE MOJNYYEHUS! DJIEKTPOHHBIX OaHKOBCKHX
ycayr, bank Bo3oOHOBIsieT oka3zanue KimeHTy DeKTpOHHBIX 0aHKOBCKHX YCIYT € MOCIEAYIOUIHM €ro YBeIOMIICHHEM.
Bbank yBenomisier Kinrenta 06 n3MeHeHUsX (OOHOBJIEHHSIX) MH(POPMAIIMOHHBIX CHUCTEM, BIIUSIONIMX Ha JOCTYIHOCTh
0aHKOBCKUX YCIJIYT, O JIIOOBIX MPOCTOSIX M cOOAX mocpeacTBoM Kananma cBsi3u, B COOTBETCTBHM C TpeOOBaHHUSIMHU
3akoHozaTebcTBa Pecyonnku Kazaxcras.

189.11pu npenocraBnenun bankoM DeKTpOHHBIX OaHKOBCKUX yciIyT y baHka ocraercs moaTBep kaeHne 00
OTIHPaBKE W/WIIHM TOTYICHUH COOOIIEHNH, HA OCHOBAaHUH KOTOPBHIX KiMeHTy nmpenocTaBieHsl DNeKTPOHHBIC 0aHKOBCKHE
ycayru. lloarBepxaenneM otnpaBku KimeHTOM W/wnm monydeHHs baHkoM ONEKTPOHHOTO [TOKYMEHTa SIBISIETCS
yKa3aHHE COOTBETCTBYIOUIETO CTaTyca DIEKTPOHHOTO OKYMEHTa (IPUHATO B 00paboTKy, omradeHo u np.). Cpok ams
MOATBEPXKICHNS OTHPABKH, IOMYYECHHUs OICKTPOHHOTO [OKYMEHTa oOmpenensercss paboToil YrnaneHHOro KaHama
o0cTy>)KMBaHMs, KOTOPBIHA He TpeBsImaeT 1 (0AHOT0) pabodero JHS B CiIydae ero KOPPEKTHOH paboTHI.

190.11pu npoBeeHNH OMEpaLyii MO TIATE)KHBIM KapTouKkaM/0aHKOBCKHM cyeTaM 4epe3 Y JaJleHHbIE KaHaJIbI
o0cyxuBaHus IpuMeHsroTcs: Tapudpl, eHCTBYONIME HA MOMEHT COBEPILICHUS onepaniyu bankom.

191.Mudopmanus o mpoBeaeHNN OaHKOBCKUX Ollepaluii uepe3 Y JajeHHble KaHaJbl 00CITy)KUBaHUS
OTpa)kaeTcsl B BBINKCKE 110 OAHKOBCKOMY CUETY.

192.CtopoHbl MPUMEHSIOT TexHooruo QR-kox B nesax naeHTudukannu Kivenra (moxkynarens) u/uiu
no;ydaTens IulaTexa (IpoAaBlia) M OOECHEYECHUs] COBEPIICHUS IUIaTeXa, B T.4. OIUIATBI TOBapoB B MOOMIBHOM
npuioxennn. Ckanuposanne QR-koma ¢ mpuMeHeHHeM MOOWIBHOTO MPWIIOKEHHUS sBIAETCA yKasaHueM KitmeHra
(moxymaressi) Ha COBEPIICHHE PACXOJHOH OIepalny.

193.baHk mocie nIpoBeAEHHS IUIaTeXa, B T.4 IIPH OIUIATE JINOO BO3BpATE ACHET 33 TOBAp, MOXKET HAIPABIIATH
Kmuenty Push-yBemominenne/SMS-coo0menne min yBeaomiieHHe B MOOWIBPHOM TPHIOKCHUN C yKa3aHUEM CYMMEI
TIaTexa.

194.TTpu HecooTBeTCTBUU OoIlaueHHOM KiineHToMm cymMBbl 3a ToBap nmocpeactsoM QR-kofa, momydarens
IUIaTeXa OCYILECTBIISET BO3BpaT paHee yIulaueHHOW cyMMbl KimenTy. PerynupoBaHue cyMMBbI MeXIy MOJydaTelieM
riatexa U KimeHToM ocyniecTBIsieTcs ocaeJHUMH CaMOCTOSITENIbHO, Oe3 yyacTust baHka.

7. IlopsaoK U YyCJI0BHSA BbIMycKka PerucTpanuoHHbIX CBHAETE/ILCTB

195. [lng BeiTycka PerncTpalinoHHBIX CBUACTENBCTB (B LENAX JaIbHEHIIEr0 HCIOIb30BAHUS IPH MOAMTUCAHUT
3JIEKTPOHHBIX JOKYMEHTOB TocpencTsoM DLIIT) kineHTy HeoOX0MMO 3aperucTPUPOBATLCSI B MOOMIIBHOM NTPHIIOKEHUN
banxka.

196. Brimymmennsie PeructpaiioHHbIe CBUAETENHCTBA MOTYT OBITH UCIIOIB30BAHBI KITMEHTAMH TOJIBKO TPH
MOJYYCHUH IPOIYKTOB/yciyT baHka w/umu rpymibel komnanni, cBs3aHHBIX ¢ AO «Alatau City Banky.

197. Knuent BeiOupaeT B MoOMIEHOM TipriioskeHuH banka ¢pyakmmio «[lomyants DLII». 3amomHernas popma
3asIBJICHHS HA MOJIyYSHNE PETHCTPALIMOHHOTO CBUAETENHCTBA MTOIITUCHIBAETCS KIIMEHTOM:

a) B oraeneHuax banka, npu Beie3se paboTHuKa banka Ha mpuBIeYeHHe, MOOMIIBHBIX KHOCKAX (TOUKaX U CTOMKaX)
U JIp.;

b) npu 10CTaBKe 3asBICHHS Yepe3 KyPhEPCKYIO CIyxO0y;

C) B CIEIHAaIbHO OTBEJIeHHOW 00sacTH MOOMIBHOTO NMPHUJIOKEHHST Ha dKpaHe YCTPOMCTBA C JOMOJHHUTEILHBIM
noaTBepxkeHneM mytem Beoga KCJIU.

198. Ilocne moanmcanus 3asBISHUS Ha MOJTyYE€HHE PETUCTPAIMOHHOTO CBH/IETENILCTBA Y KIIMEHTA B
MOOMJIBHOM MPWIIOKEHUH OTOOPAa3HUTCS YBEJOMIICHHE O HEOOXOAMMOCTH CKAaHWPOBAHHUS YIOCTOBEPEHUs JIMYHOCTH (C
JIBYX CTOPOH) U IPOXO>KIECHHS IPOLEypbl OMOMETPUIECKON ayTeHTHDHKALUSL.

199. Iloanucanue 3NEKTPOHHBIX JOKYMEHTOB, HAIIPaBIsIEMbIX KIUEHTOM B bank, ocymectsisiercs OLII ¢
00s13aTebHON OMOMETPUYECKON ayTeHTH(HKALNEH.

200.bank nmeeT npaBo B 11000€ BpeMst BPEMEHHO HJIH HOJIHOCTHIO MPUOCTAHOBUTH BO3MOKHOCTD TTOAITUCAHHS
KJIMEHTOM JJIEKTPOHHBIX JOKyMEHTOB mocpencTBoM OLIII n/mimm BpeMEHHO WM IMOJHOCTHIO NPHOCTAHOBHUTH, U
MPEKPATUTh MPEJOCTABICHHE KINEHTY AJIEKTPOHHBIX OAHKOBCKHX YCIYT M MHBIX JOMOJHHUTEIBHBIX YCIIYT, B CBS3H C
HeBepHBIM yKkazaHueMm Knmentom Wpentuduxaropa n/mnn AyTeHTHHUKATOpa, a Takke B CIydae, €CJM 10 MHEHHUIO
banka, Takas mepa HeoOXxoauMma s obecriedeHus] 0e30TMacHOCTH CepBHUCOB, WHPoOpMamu KineHTa W/uimm B cirydae
Hapymenust Knwentom mporemyp Oe3omacHOCTH W/wiw ycnoBuid JloroBopa, B HeNsx coOMrofeHHs TpeOOBaHUM
JICHCTBYIOIEr0 3aKOHOJATENbCTBA, BHYTPEHHUX JOKYMEHTOB baHka, B MHBIX cilydasix [0 ycMOTpeHMI0 banka. baHk
yBenomisieT Kimenra o mpuocTaHOBKE MM MPEKpAIlEHUH JOCTyNa K CepBUCAM MOCPEACTBOM HampasieHus KiueHTy
COOTBETCTBYIOIIETO YBEIOMJIEHHs B TeueHne 15 (WSATHaANAaTH) KaJeHAApHBIX JHEH IIocie INPHOCTaHOBICHHUS/
NPEKpaIleHNs] TPEJIOCTaBICHNS JJIEKTPOHHBIX OaHKOBCKMX YCIyr, NpH 3ToM baHk He 00s3aH pacKpbIBaTh
MPUYUHBI/OCHOBAHUS IPUOCTAHOBIICHUS!/ IPEKPAIIEHUS.

8. HecanknuoHupoBaHHble onepanuu. [Ipouenypol 6e30MacHOCTH, HOPSIIOK ayTeHTH(PUKALUU U
noATBep:keHust npaB KiimeHTa Ha mostyyeHue JIEKTPOHHBIX 6aHKOBCKHUX YCJIYyT
201.1y1a mpemocTaBIICHUS YCIyT Yepe3 Y AajeHHbIe KaHalbl 00CTyKUBaHUS HEOOXOMMA
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unenTnduxanus Knuenra — nadopmaryst, morydeHHas B pe3yabTaTe HACHTU(PHUKALUY, JOJDKHA OBITh TOCTOBEPHOH.
202.HecaHKIIMOHNPOBAHHBIM SIBJIIETCS IUIATEXK, OCYIIECTBICHHBIH Oe3 coOroaeHns TpeOoBaHuH,
yCTaHOBJICHHBIX 3akoHOAaTenbscTBoM PK u Jlorosopom.

[TnaTex sBIsIeTCs] CAaHKIIMOHUPOBAHHBIM, €CJIM IIPH OCYILECTBICHUH TuaTexa [InaTexHas kapTouka/0aHKOBCKUI
CUeT He 3a0JIOKMPOBaH, HE MCTEK CpOK ee JneiicTBus W [lnatexxHass xapTouka/ OAHKOBCKHMH CUET HCIIONb30BaH B
cootBeTcTBHH ¢ JloroBopoM U BHyTpeHHMME fOKyMeHTamu baHka.

203.3ammTHRIMH ASHCTBUSIMU OT HECAHKIIMOHUPOBAHHBIX IUIATEXKEH SIBIISIETCS BBIMOIHEHUE IPOLIEAYD
6e30macHOCTH, ONpeAeTIeHHBIX JIOrOBOPOM M BHYTPEHHUMHU JNOKyMeHTaMU banka. 3amura oT HECAaHKIIMOHUPOBAHHOTO
JocTymna K MH(pOPMAITIH, COCTaBIAIONICH O0aHKOBCKYIO TalfHY, M LIEJIOCTHOCTh JAHHOW WH(pOpPMANNUN 00eCIIeYHBaIOTCS
MOCPEACTBOM KOHTPOJIS IOCTyIIAa U mH(poBaHus HH(POPMAINHK TIPH €€ MEPECHUIKE 10 KaHaJaM Mepeaadn JaHHbIX.

204.T1pu oO6Hapy)KeHUN HECAaHKIIMOHUPOBAHHOTO JOCTYIA K HH(POPMAILIUH, COCTABIIAIONIEH OaHKOBCKYIO
TaifHy, € HeCAaHKIIMOHHMPOBAaHHOTO N3MEHEHHS, OCYIIIECTBICHNS HECAHKIIMOHUPOBAHHOTO IIJTATE KA MIIH TIEPEBOa ACHET,
TUIATEXKHBIX YCITYT U MHBIX HECAHKIIMOHNPOBAHHBIX IEHCTBHUH, BOSHUKAIOIIUX P IpefocTaBieHny bankom ycmyr, baak
yBemomirsieT 00 aTom KimenTta He mo3nHee cieayromero pabodero IHs mocie uX 0OHapyKEeHUSI.

205.B ciryuae coBepliieHHs Oliepalyy ¢ UCIoIb30BanneM [1aTexHol KapTOuKH /o OaHKOBCKOMY cueTy 0e3
cornacusi Kimenra, KineHnr o6s13an cooOmuts 0 HecaHKIIMOHUPOBaHHOM onepauy B TeueHue 3 (Tpex) omneparoHHbIX
JHeH mocie ee 0OHapy>KeHHs, HO B MpeJiesiaX CPOKa HCKOBOM TaBHOCTH, KOTOPBIN HCUHCIISAETCS C MOMEHTA ITPOBEACHUS
TaKoU ornepauuu.

206.baHk criuchiBaeT ¢ 0aHKOBCKOI'O cYeTa JIEHbI'M B pa3Mepe CyMM OIepalitii, IPOBEACHHBIX C
ucronp3oBaHueM CpencTB HACHTH(GUKAINNT, 1O MOMEHTa NoTydeHus: bankoM cooTBeTcTBytomero oopamenus Kinnenra
W/WIH 10 MOMEHTa OOKMpOoBaHMs OaHKOBCKOro cdera/IlnarexxHoit kaproukn KireHToM.

207.bank BrpaBe 0oKupoBath [InaTexHy 0 KapTOUuKy/ OaHKOBCKHUI cUeT Mocie noiay4deHus ot Kimmenra
nH(pOpMALK O COBEPLICHUH OIICpalliy C WCIOJb30BaHHEM [lnaTexxHOl KapTOUkn/OaHKOBCKOTO cdera 0e3 coriacus
Knuenta u B ciyuae, ecnu bankoM oOHapyXeHBI COBEpIIEHHE HECAaHKIIMOHHMPOBAHHOTO IUIATEXKa WM ITIOMBITKA MX
COBEpIICHHS.

208.bank paccmarpuBaet oOpamenus: KireHTa, B TOM YKcie 0 HECAaHKIIMOHMPOBAaHHOMY TUIATEXKY, a TAKXKe
NPY BOZHUKHOBEHUH WHBIX CIIOPHBIX CUTyalui, B TedeHue 30 (TpuALaTh) KaleHAapHBIX IHEH CO JHS HOTyUYeHUs TaKUX
obparnieHu.

209.Bank Bo3BpaiaeT qeHbrd KineHTy mo 000CHOBaHHO# NMPETEH3UH TOJBKO MOCIE TOr0, KaK ACHBI'H ObLIA
BO3BpalleHbl baHky, cobuonas Hopmbl 1 nipaBuia banka /i MIIC.

210.B ciyyae npuyrHeHHs: YOBITKOB KITMEHTY NpH 0CyIIeCTBIEHUN HECAHKIIMOHUPOBAHHOTO IIJIaTexa, baHk
00s13yeTcss BO3SMECTHUTh NMPUYMHEHHBIN yIepO B pa3Mepe HeCaHKIIMOHHMPOBAHHOTO IuIaTeka B TeueHue 30 (Tpuanarm)
KaJICH/IapHBIX JHEH ¢ MOMEHTa IOJIyYeHHs COOTBETCTBYIOIIEro TpeboBanust KimeHTa, npu yClOBHH NPEIOCTABICHHS
KnreHnToM 10KyMEHTOB, IIOATBEPKIAIOMINX BUHY baHka B coBepIIeHNN HECAHKIIMOHNPOBAHHOTO IIJIaTeKa.

211.Y naneHHsle KaHaIbl 00CITYKHBaHHUS 00ECIEYNBAIOT OE30MaCHOCTD U KOH(PUICHIIMATEHOCTD
nH(popManuy, nepeaaBaeMoil yepes MEeKTPOHHbBIE KaHaJIbI CBS3H.

212.bank obecnieunBaeT XpaHeHne HHpopMaIn 000 Beex neiictBusax KimeHnTa B TeueHue 5 (MATH) JET ©
MOMEHTA UX COBEPILEHHS B AIEKTPOHHOM BHJIE.

213.KiueHT corairaercs ¢ TeM, 4to baHk BIIpaBe OCYHIECTBIATH (POTO/BUACOHADIIOICHHE, €CITH NHOE HE
NpeyCMOTPEHO MPaBUJIaMU TNPEJOCTaBIeHHs baHKOM OmnpesieNieHHbIX YCIIyT, a TaKkke TeJae(OHHYIO 3alnuch B CBOUX
MOMEIIEHUSIX M Ha CBOMX yCTpOICTBaxX B LeIX obecnieueHHs 0€30IaCHOCTH M HaJyIexamiero oocmyxxuBanua Knnenra
0e3 ero JIOMOJIHUTENBHOIO YBeIoMIIeHUs. Buneosanucu u 3anucy TeneOHHBIX pa3roBOPOB MOTYT OBITh MCIIOJIb30BAHBI
B KaueCTBE JIOKA3aTEIbCTB B ITPOIECCYATbHBIX JEHCTBHAX.

214.baHKoM MOTYT OBITH NTPEAYCMOTPEHBI JIOTIOJHHUTENbHbIE YCIOBHS, TPEOOBaHMUS JUIs IPOBEPKU
MOJJIMHHOCTH, KOPPEKTHOCTH, JAOCTOBEPHOCTH OIIEpalii, coBepiuaeMblx KIMeHTOM u HeoOXoaumble Ui OKa3aHHsS
YCIYTH, B UENSAX IOBBILCHHS YPOBHS O€30IIaCHOCTH OT HECAHKIMOHWPOBAHHBIX IUIATEXKEH, IpPeaoTBpalIeHUs
MOUIIEHHHYECKUX JAEHCTBUH, HENONyLIEeHWs pas3MIalleHus KOH(OWACHIMAIBHONH HMHQOpPMAlMKM WIM  HHBIX
HMPOTUBONPABHBIX I€HCTBUI.

215.Ayrenrudpukamms Kinmenra 8 MoOmisHOM npritokeHuN/Be6-0aHKMHTe OCYIIECTBIIICTCS IPUMEHEHHEM
Koma noctyna. Kox noctyna sBnsieTcs CTAaTUYHBIM U yCTaHABIMBaeTCs caMuM KimeHToMm.

216. Toctyn B MobOwmibHOe mipritoskeHne/Be0-0aHkuHT OIIOKUpyeTcst B pe3ynbrate HeBepHoro Koma moctyma 3
(Tpm) pasa moapsa.

7. Ilpoume ycnoBusi OKa3aHUS DJIEKTPOHHBIX 0AHKOBCKHX YCIYyT

217. CropoHBI HECYT OTBETCTBEHHOCTD 3a HEHCIIOJIHEHHE WIIN HEHAAJIe)kKallee NCIIOJIHEHNE CBOMX 00513aTeJIbCTB
coryacHo 3akoHoaatenscTBy PK u Jlorosopy.

218.baHK HeceT OTBETCTBEHHOCTH 3a OIIMOOYHO MPOMU3BEAECHHYIO 110 OAHKOBCKOMY CUETY OIEpaluio.
OtBercTBeHHOCTH BaHKka B 9TOM Cllyyae OrpaHUYMBAETCSl OTMEHOM OIMOOYHO POU3BECHHOHN ONEPALIUH.

219.baHK He HECEeT OTBETCTBEHHOCTH 3a:

1) ymepO, BO3HMKIIMK BCIEACTBHEC HECAHKIMOHMPOBAHHOTO WCIIONB30BAaHHUA TpPEeThbUMH JuamMu Cpenacts
unenTndukanun KianeHra, ecii Takoe UCIONb30BaHNE CTAJI0 BOSMOXHBIM HE 10 BUHE baHKa.
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2) omubku, momyiieHHble KiuMeHTOM Tpu OQOPMIICHHHM JTOKYMEHTOB W YKa3aHWHW HEBEPHBIX HOMEPOB
TeneOHOB, PEKBU3UTOB IIPH UCTIOIb30BAHIN DIICKTPOHHBIX OAaHKOBCKHUX YCIIYT;

3) HeBO3MOXHOCTH HampasieHus KimeHty cooOuienuii, B T.4. Push-yBenomienuii, u nomyuyenus ot Kimenra
SMS-3anpocoB (32 HEBO3MOKHOCTH TNpenocTaBieHus SMS-cooOuiennii), 3anpocoB B MOOWIBHOM IPUIOKEHUU B
cily4yae, €clid Takas HeBO3MOXKHOCTH BbI3BaHa JeHCTBUSAMHU JHOO0 Oe3nelictBueMm Kimenra w/wmu omepaTopa CBsI3U B
paMKax UMEIOIIUXCA MEX 1y HUIMU IPaBOOTHOILIICHUH, a TaKXkKe CBsI3aHa ¢ MHBIMHU JieiicTBuaMu Kinenra, onepaTtopa cBsizu
M HMHOI'O TPEThero JHLA WJIM WHBIMH IPUYMHAMH, HaXOJAIIMMHUCS BHE cdepbl KoHTpons baHka, m He HeceT
OTBETCTBEHHOCTH 3a JIt0ObIe yOBITKH, TOHEceHHbIe KitnenToM B pesynbrate neiicTBus uian Oe3/1eiicTBUS onepaTtopa CBI3H
7100 WHOTO TPETHETO JIHNIIA;

4) HeWCNIONHEHHE WM 3aJCepXKKy HCIOJIHEHHSA IUIaTeXeH, BO3HHUKIINX B pE3yiIbTaTe OTKIIOYCHUS
3JIEKTPOIHEPTUH, IOBPEKACHHUS JMHUM CBA3M, a TaKkKe OMIMOKH, HEBEPHOTO TOJKOBAHUS M T.IN., BO3HHUKAIOIINX
BCJIC/ICTBHE HESICHBIX, HETIOMHBIX MM HETOYHBIX MHCTPYKIHMH KineHTa, HEMCIIONHEHNS WM 33/I€PXKEK B HCIIOIHEHUH
TUTaTe)KeH TPEThUMU JIMIIAMH, B pe3ynbTare HapymeHus Kmuentom ycmoBmii [loroBopa u TpeboBaHUN HOPMATHBHBIX
NpaBOBBIX akToB Pecry6nukn KazaxcTaH, 1 o ApyruM nNpuYrHaM, HE 3aBUCAIINM OT baHKa;

5) 3a cbou B pabore MHTepHeTa, OUTHI, CeTel CBSI3W, BO3HUKILIHUE [0 HE 3aBHUCSIIUM OT baHka mpuyuHaMm u
MOBJIEKINIKE 32 COOOI HECBOEBPEMEHHOE MOJTyueHHe WM HenonydeHue KinenToM yBenomiieHui baHka 1 BBIIMCOK IO
Cuera Kimenra. bank ocB0OOKHaeTcss OT MMYIIECTBEHHOW OTBETCTBEHHOCTH B CiIydae TEXHHYECKHX COOeB
(OTKITFOUCHHE/TIOBPEK ICHHUE ICKTPOITUTAHUS U CETEH CBsI3U, COOU MPOrPAaMMHOI0 00CCIICUCHNUS, TEXHUYCCKIX COOCB B
IUTATEXKHBIX CUCTEMax ), MIOBJICKIIHE 3a OO0l HeBbInonHeHue bankom ycmosuii Jlorosopa;

6) B cimydae, ecaun wuHpopMamms o Cuere, mapone, normHe, KCIAW wmm npoBeneHHBIX KimeHTOM
OTIepaIysX/IaTeXax CTaHEeT U3BECTHOW MHBIM JIMIIAM B Pe3yJbTaTe NMPOCIYIINBAHMS MIIH IIEPeXBaTa KaHAJIOB CBSI3H BO
BpeMS MX HCIOJB30BAHUS, B3JIOMa ONECPALMOHHOM CHCTEMBI YCTPOMCTBa, HMCHONB3yeMoro KimeHToM, pasriaiieHus
KoH(uAeHIHansHOH nHdopMmanuu KimerroM, B TOM 4nciie B CBA3HM ¢ yTepel uin nepenadei KimmenTom TpeTbnum auiam
MOOWIBbHOTO TenedoHa, IIIAHIIETa I HHOTO 00OpYJOBaHMSA, MPOTPAMMHOTO OOECIIEUEHHs, C HCHOIb30BaHUEM
KOTOPOTO OCYILIECTBIIETCS AOCTYI K yciyraM, AyreHtuduxanus u Bepudukamnua Knnenra, a Takxke UCIIONb30BaHHSA
HEHCIPaBHOTO 00OpPYIOBaHHs, OOOPYIOBaHUS C BUPYCHBIM HPOTPAMMHBIM 00€CHEYEHHEM, MpPU TMOJYYEHHH YCIyT
nocpeacTBoM MOOHIBHOTO MPHUII0KEHHS.

220.KnueHT HeceT OTBETCTBEHHOCTS 3a BCe onepanud B MOOMIBHOM NPUII0KEHUH, COBEPIICHHbIE HHBIMU
JMLaMH ¢ BeZioMa 1iu 0e3 Benoma Kitnenra, Beiencreue pasriamenus Kimmenrom nadopmanuu o Kone gocryna v MHbIX
CBEJICHUI, OTHOCAIINXCS K Y JaJICHHBIM KaHaIaM OOCITyKUBaHHUS.

221.Kypc oOMeHa BaioT, IPUMEHIEMbIH IPH OKa3aHUU DJIEKTPOHHBIX OAHKOBCKUX YCIIYT, OTIPEICNIIeTCS B
COOTBETCTBHM C KyPCOM, YCTaHOBJICHHBIM BaHKOM Ha J€Hb COBEpIIEHHs ONEpalnud C BO3MOXKHOCTBIO YIEp>KaHHs
komuccnu 3a KonBepranuio B coorBeTcTBUM ¢ Tapudamu.

222.YcnoBue o Hepasriamennd bankoM nHpopmanum, moaydeHHou oT KireHTa, a Takke MopsaoK
MpeIbSBICHNS NTPETEH3UH U CIIOCOOBI pa3pellieHns] CIOPHBIX CUTYalli, BO3HUKAIOMIMX NPH MpepocTaBieHnn bankoM
DJIeKTPOHHBIX OAHKOBCKUX YCIIYT, ONPEIEISIFOTCS B COOTBETCTBUH C JlOTOBOPOM.

223.Anpec banka, B TOM YHCIIe s 0OpaIleHHs [0 BOIIPOCAM, CBSI3aHHBIM C MPEIOCTaBICHUEM DICKTPOHHBIX
0aHKOBCKHUX yCIIyT, yKa3aH B PekBusutax banka.

224.B cnyyae otkaza KimeHTa oT noigydeHus: DNeKTPOHHBIX 0aHKOBCKUX YCIYT OCYIIECTBIISIETCS Ha
OCHOBAHMHU NMHCBMEHHOTO 3asBieHUA 00 oTkaze. [Ipu 3ToMm Bce ¢puHAHCOBBIE M UHBIE 00s3aTenbcTBa CTOPOH MOIDKHEI
OBITH BHITIOIIHEHBI B TIOJTHOM 00BEME.

8. Iperensun. Pazpemenue ciopHbIX CUTYAlLMil 10 BONIPOCAM, CBA3AHHBIM C NPeJ0CTABJIEHHEM
JIEKTPOHHBIX 0AHKOBCKHX YCJIyT

225.Cnopsl 1 pasHoraacus Mexxay CTOpoHaMH IO BOIIPOCaM, CBA3aHHBIM C IIPEJOCTaBICHUEM DIEKTPOHHBIX
0GaHKOBCKHUX ycIiyT pa3pematorcss CTopoHamMH B nopsizike, mpeaycMorpenHom Pazaenom IX Jlorosopa.

226.11pn BOZHMKHOBEHUH KOH(MIMKTHBIX M/MIN CIIOPHBIX cuTyaunii CTOPOHBI OCYIIECTBIISIOT CIEAYIOIINe
JefcTBus:

1) KimenT HanpagpisieT cooOlieHne, B 2JIEKTPOHHOM BHUJIE, MyTeM oOparieHus B bank (dunman, TomoTHUTETbHOE
nometenue banka), mu6o B Call Center banka ¢ ykazaHueM CBOMX MEPCOHANBHBIX JaHHBIX, aapeca, Homepa TenedoHa,
COJIEpKaHUS TIPETCH3UH U HHOM MHPOPMAaLINY;

2) bamk paccmaTtpuBaer 3asBKy KimeHTa B CpOKHM, yCTaHOBIEHHbBIE 3akoHonmaTenscTBOoM PK o mopsake
paccMoTpeHusI 0OpaIieHui Tpax/IaH;

3) bank npenocrasiser KiimeHTy 0TBET B MMCEMEHHOM BHJE Ha apec, YKa3aHHbII B COOOIIEHNH, HAIPaBICHHOM
Banky B mopsizike, MpeaycMOTPEHHOM 3aKoHOAaTeIbcTBOM Pecniyonmuku Kazaxcran.

227.B ciryqae BOSHUKHOBEHUS CIIOPHBIX CUTYALUi 0 DIIEKTPOHHOI OaHKOBCKOM yciyre KieHT yBegomisier
00 sToM bank B nmuceMeHHOI opme ¢ TproOIIeHHEM JOKYMEHTOB, MOATBEPKIAIOIINX 000CHOBAaHHOCTD IIPETECH3HUH (TIpH
ee Hauuuy) B Tedenue 30 (TpuALATH) KaJeHIAPHBIX JHEW ¢ JaThl OOHApy>KEHUs CIIOPHOH curyanuu. HemomydeHue
Bbankom Takoro yeemomieHus or KimeHTa B TeueHHE yKa3aHHOTO CpOKa CUMTAETCS MOATBEPKACHUEM IPaBUIBHOCTU
COBEPIICHH IIATEXKHON YCITyTH.

228.TIpu npoBeneHny baHkoM TIPOBEPKH TI0 CIOPHOM CUTYAIINH C TEIBI0 CHIKCHHS PUCKA
HecanknnonnpoBaHHbIX MaTexeill, bank, B naTepecax KinmeHTa, MOXKET 1O CBOEMY YCMOTPEHHIO HPUHSATH MEPBI AT
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MpeIoTBpaIeHIs YOBITKOB B pacxo1oB KineHTa, BKIIIOUas, BpeMEHHOE IPHOCTAHOBIICHUE IPUHATHS yKa3aHuH Kk Cuery.
229.Ecmm nperensust KnmuernTa mo criopHoii cutyanuu Obiia npu3Hana bankom o0ocHoBaHHOM, baHK BpaBe
BEPHYTh CYMMY PacXOJHOM omnepaluu JIn00 ee YKBUBAJICHT.

230.bank Bo3BpaiaeT neHbru KiimeHTy mo 000CHOBaHHOM MPETEH3UU TOJIBKO TIOCIIE TOT0, KaK OHH ObLIA
BO3BpallcHbl baHKy, cOOMIOIas HOPMBI U IPaBUIIa BHYTPEHHUX JOKYMEHTOB baHKa W/WH IUIaTE)KHOW CHCTEMBI.

231.B cnyuae eciiv B pe3yJbTaTe MPOBEIECHHOTO paccieJoBaHusl 1Mo 3asBleHnI0 Kirenrta no cnopHoi
curyarnmu npeteH3us KineHta mpusHaeTcs HEOOOCHOBaHHOUW, BaHk BmpaBe moTpeOoBaTh OT KitMeHTa OIUIATHUTH IO
(hakTUYECKOW CTOMMOCTH BCE pacxojpl baHka, CBs3aHHBIC C MPOBEACHHEM baHKOM HPOBEPKH MO TaKOW CIOPHOM
CUTYAaIHH.

232.B cmy4ae BBISIBIICHHSI HCOOOCHOBAHHOT'O OTKa3a OT MCIIOJHEHUS TNO0 HEeHaIJIekKallle HCIIOTHEHHOTO
yka3auus bank Bo3memniaer Kimmenty cymmy peanbHOTO yinep0a, HE MPEBHIMIAIONIYI0 CYyMMY ITOHECEHHBIX KimeHTom
pacxoI0B, TOKa3BIBAEMBIX TIOKyMEHTAIHHO. OCYIIeCTBICHNE TAKOW BBITUIATH OCBOOOXKIAeT baHK OT MCIIOTHEHHUS TAKOTO
yKa3aHus, pu 3ToM KIHeHT BrpaBe npeIbsIBUTh HOBOE YKa3aHUE.

233.Bsimutata ocymiecTisieTcs B TeueHne 90 (1eBsHocTa) KaleHJapHBIX JHEW ¢ ATl MperocTaBiIeHns banky
JIOKYMCHTOB, JIOCTATOYHBIX JUIS TMOATBEPKACHUS HEOOOCHOBAHHOTO OTKa3a OT HWCIOJHEHHUS JMOO HeHaJIexariee
WCTIIOJTHEHUE YKa3aHHUsI.

PA3JEJI VIII. OTKPBITHE N OBCJIYKUBAHUE HEAJINTIOKUPOBAHHOI'O METAJIMYECKOI'O
CUYETA
1. PexxuM oTKpbITHS, BeJleHUs] M 3aKPbITHS Hea/lsIOKMPOBAHHOI0 MeTAJUINYECKOr0 cyeTa

234. bank otkpbiBaeT Knnenty HeanmokupoBaHHBIM METAIIIMUECKUM CUET HA OCHOBAaHWU TOJaHHOU
Knunentom 3asBku Ha oTKpbITHE HeammoknpoBaHHOTO METAIIMYECOT0 cUeTa, MpH npenocTasieHun Kimenrom B bank
JOKyMEHTOB, HEOOXOOMMBIX Il OTKpHITHSA HealoKHpOBaHHOTO METAIMYECOT0 CYeTa B COOTBETCTBHH C
3aKoHoaTensLcTBOM PK.

YcnoBusi, He yperynnpoBaHHbIE HACTOSAIINM pa3ziesioM JloroBopa, peryaupyercst IpyruMu paszaenamu Jlorosopa.

235.KnueHT BrpaBe OTKPHITh OAUH HealmokupoBaHHBIN METAJUIMYECKUN CUET Mocie MIPUCOESTUHEHUS K
Horosopy.

236.Homep HeamnokupoBaHHOTO METAJUIMYECKOTO CUeTa, YKa3hIBAlOTCA B 3asgBKE HA OTKPHITHE
HeannokupoBaHHOTO METAJITMYECKOTO CUeTa.

237.IIpenocrasisier o nopy4ueHuto Knuenra cnenyromye Buabs! yciyr no HeammokiupoBaHHOMY
METAJUINYEeCKOMY CUETY:

1) 3auncneHne Ha HeaIUIOKAPOBAHHBIN MeTautinaeckuii cuet AJ/IM, myTeM ocymiecTBiIeHHs MOKynkn Kimerrom
AlIM;

2) cricaHue ¢ HeaJUIOKMPOBAHHOTO MeTayuimdeckoro cuera AJ/IM, myrem ocymiecTBieHus npojaxku Kinnenrom
AlIM;

3) 3aKphITHE HEAIIOKUPOBAHHOTO METAIIMIECKOTO CUeTa.

238. Tlokynka/mpomaxxa AJIM ocymecTBisieTcss IyTeM Oe3HaJMYHOH KOHBEPTAIMH C HCIOJIh30BAHUEM

TeKymux cueToB KimeHTa B HalMOHANBHOI BaytoTe (TeHTe) U mHOCTpaHHOU BamoTe (nommaps! CIIIA), oTkpsITEIX B baHke.
239.11pu OTKPBHITHN M UCIIOIb30BaHUHN HeanokupoBaHHOTO MeTatindeckoro cuera Kiuenr:

1) mpeacTaBigeT MakeT JOKYMEHTOB, HEOOXOIUMBIX IS OTKPHITHA HeamtoKupoBaHHOTO METANTHYECKOTO CUETa,;

2) maet banky mopy4yeHHs Ha OCyIIeCTBIICHHME omepaiuii mo HeammokupoBaHHOMY METaUIMYECKOMY CUETy B
COOTBETCTBHH ¢ 3akoHOAaTenbcTBOM PK 1 JloroBopowm;

3) omraunBaet ycinyru banka B coorBeTcTBuu ¢ Tapudamu banka;

4) naer banky cBoe Oe3ycii0BHOE coriacue Ha cOop baHkoM M3 Bcex HCTOYHHMKOB, 00pabOTKy M pacrpocTpaHeHUE
Bankowm mo6oii nadopmanuu o Kinenre, B mopsiike U Ha yCIIOBHUSX, IPEAYCMOTPEHHBIX JJoroBopom.

240.Pa3mepsl B3UMaeMbIX KoMHccuil 3a yciyru banka, cBsI3aHHBIE ¢ BEIGHUEM OIepanuii o
HeanmnokupoBaHHOMY MeTayUIMUECKOMY cUeTy ompeneistorcs Tapudamu baHka, a HOpSIOK MX M3MEHEHHs, a TaKXe
B3MMAaHUs yKa3aHbl B MyHKTax 58-60 [lorosopa.

241.IIpucoennnerneM Kk Jloropopy KnmeHt mpenoctaBiseT corinacue Ha U3bSITHE IEHET B COOTBETCTBHU C
HacTosmuM JIoroBOpoM ¢ OaHKOBCKUX cueToB KimeHTa 0e3 JOMOJHUTENBHOTO COTJIACHS/TIONTBEPIKISHUS/ yKa3aHUS
Kinenra.

242, MuHUMaNbHBIH 0T MOKynku/mpofaxku AJIM coctasmnser 0,1 Tpoiickast yHius (1 Tpoiickas yHIHs paBHa
31,1035 rpamm).

243 .3auncnenue/ciincanne AJIM Ha/c HeautokupoBaHHOTO METAJUIMYECKOTO CYeTa IIPOU3BOJUTCS Ha
ocHoBaHMHM mopydenuit Kimenra mo ¢opmam, ycraHoBieHHbIM bankom Ha mokynky/mponaxy AJIM, B mopsjke,
ycTaHOBJICHHOM 3akoHoaaTenscTBoM PK n JloroBopom B Teuenue 1 (01HOTO) onepanoHHbIX JHEH CO JHS MOCTYIUICHHS
cooTBeTcTByIomero mnopydenus. Ilokynka/mponaxxka AJIM mo mnopydennio KimeHTa ocymecTBisercs MO LEHE,
YCTaHOBIICHHOH baHKOM COOTBETCTBEHHO Ha NMpoJaKy/mokynky AJIM Ha MOMEHT COBEpIIEHHS TaKOH oreparyy.

244 Tlpu ommbouHoM 3auncinennn AJ/IM na HeannokupoBaHHbIH MeTaJuInueKuii cuet, baHk crivceiBaeT
omm604HO 3auyncieHasie AJIM ¢ nocnenyronmM ysegomiaeHneM o0 3troM KnneHra myTeM npencTaBiIeHus BBIUCKH 110
HeannoxkupoBaHHOMY METaJUIMYECKOMY CUETY B HOPSAIKE, YCTAHOBIEHHOM JlOTOBOPOM.

245 .baHk He NCTOJHAST TopydeHus: KireHTa B CeIyroNuX CIIyqasx:



43

1) ecnm omeparus 3ampenieHa 3akoHonaTenbcTBoM PK;

2) ecnu nopyuyerne KimeHnTta odopmireHo ¢ HapyIIeHneM TpeOOBaHNH, YCTaHOBICHHBIX 3aKOHOAaTenbcTBOM PK
WM HacTosiuM J{loroBopowm;

3) Kimentom He obecrieueH cBOOOIHEII ocTaTok AJ/IM Ha ero HealmokupoBaHHOM METaJUTMYECKOM CUETE W/HITH
HEJIOCTATOYHO CYMM JICHET Ha TEKYIL[EM CUETE JUIsl OCYLIECTBICHHS oneparuii no HeayutokupoBaHHOMY METaITHYECKOMY
CYETY M OIUIaThl KOMHCCHOHHOTO BO3HArpaXkJIeHUs, NpuuuTaromierocs banky 3a ocymecrienue onepauuii ¢ AJIM;

4) ecnu B nopyueHun KimeHTta HeBepHO yKa3aHbl peKBU3NTHI KitenTa u 1p.;

5) HpW HaIWMYUM JOCTAaTOYHBIX OCHOBAaHMWI Iojarath, 4ro HopydeHue KimeHTa MOXeT OBITh PacIEHEHO Kak
HECaHKIIMOHUPOBAHHOE;

6) KimeHnT cBoeBpeMeHHO He omiarwi baHKy KOMHCCHOHHOE BO3HArpaKIe€HHE 3a OOCIy)XKHBaHUE
HeamnoknpoBaHHOTO METALTIYECKOTO CUETa;

7) WHBIX CIyd4asiX, yCTaHOBIICHHBIX 3aKOHOAaTeNbCTBOM PK.

UcximounTs.

246.I1puem/Beimaga AJIIM ot Knmenta/Knuenty Ha/c HeanmmokupoBaHHOTO METaNTHUECKOTO CYETa B
¢usmueckoii hopme He IPONU3BOIUTCSI.

247.06s3atenbcTBa banka mo Bo3Bpaty octatkoB AJIM Ha HeasmokupoBaHHOM METaNIMYECKOM CUETE B
ciy4dae HpHHy}lHTeHLHOﬁ JIUKBHUAAITUHU Banka He sSBISIOTCS 00HEKTOM 003aTEILHOTO rapaHTUpPOBaHUA.

247-1. 3akpsiTue HeamnokupoBaHHOTO METAJUIMYEKOTO cueTa MPOU3BOIUTHCSI HA OCHOBAaHUU 3asiBJeHnH Kiinenta
He no3aHee S5 (1msaTH) pabovnX AHEH CO JHS MOJIyYSHUS] COOTBETCTBYIOLIETO 3asiBJICHUS, 32 HCKIIIOYEHHEM CIIy4aeB, KOraa
3aKpeITHe HealmoKupoBaHHOTO METAJUTHYEKOTO CUeTa He JOIyCKaeTCs II0 OCHOBAaHUSAM, IIPEIYCMOTPEHHBIM
3aKoHOaTeLCcTBOM PK

2. IIpaBa u o6s13anHOCTH CTOpPOH

248.KumneHT 00s13aH:

1) UckimoueHo;

2) mpoM3BOIUTH OIUIATY 3a OTKPBITHE M BeJeHHe HealuloKupoBaHHOTO METaJIIMYECKOro cueTa, 3a OKa3zaHHe
MPOYUX yCIyT 1Mo HacTosieMy JloroBopy cornacHo Tapudam banka;

3) mucbMeHHO OQOPMIITH TMOPYYEHHs Ui OCyIIeCTBIeHMs bankom omnepauuii no HeamnokupoBaHHOMY
METAUIMYECKOMY CUETY B COOTBETCTBHH ¢ TpeOoBaHMAMU 3akoHOnarenbeTBa PK JloroBopa, mpeacTaBisaTh UX B TEUEHUE
yctaHoBieHHOTO bankom OnepannoHHOTO JTHS;

4) Bciydae ycraHoBieHus (akra ommbouHocTy 3auncienus AJIM Ha HeanoknpoBaHHbII METaNTMUECKHUI CUeT
yBenoMIIsATh 00 3ToM bank B Teuenue 3 (Tpex) pabouux MHEH cO JHS MOITYYEHHUs BBHIMHCKU, COJACPKAIICH CBEICHUS 00
OImMO0YHOM 3a4HCIICHUM,

5) npu HANWYHH KPeAUTOPCKON 3aI0IDKeHHOCTH Tepen baHkoMm, yBemomisiTh baHk 00 OTKpBITHH OaHKOBCKUX
CYETOB U METAJUTMYECKUX CUETOB B APYrUX OaHKAX B TeueHHE 5 (TSITH) padOvInX JHEH CO THS UX OTKPBITHS,

6) B TeueHue 7 (ceMb) KaJCHAAPHBIX JHEH yBeIOMIATh baHK 00 M3MEHEHWH TMEPCOHANBHBIX NaHHBIX: MECTa
JKUTEIbCTBA, TenedoHa, GpaMmwiuu W T.I. C MPEIOCTaBICHHEM HaIek)amuM o0pa3oM o(OpMIICHHBIX JOKYMEHTOB,
MOJTBEPKIAIOIINX [TPOU3BEACHHBIC H3MEHEHNUS;

7) 3abaaroBpeMeHHO, He mo3aHee 5 (msiT) padbouux aHel, yBeaomats bank o nmepenade AJIM, HaXOmSIIUXCS
Ha HeassioknpoBaHHOM METANTMYECKOM CUETE, B 3aJI0T MM 00 HHOM MX 0OpEeMEeHEHHH;

8) yBemomusnth bank B Teuenue 1 (omHOro) pabodero MHs CO JHS MPEIOCTABJICHHS JIOBEPCHHOCTH Ha IMPaBO
pacmopsDKeHHUs, TOJIb30BaHMA, BiIajeHHd HealmoKMpOBaHHBIM METAJUIMYECKHM CYETOM TPETBUM JIHIaM, JIHOO O
JIOCPOYHOM IPEKPAIICHUH TOJTHOMOYHIA B CBSA3U C OT3BIBOM JJOBEPCHHOCTH OJHUM H3 CICIYIONINX CIIOCO0OB:

a) IyTeM MpeIoCTaBlIeHNs B (HUIIHaN/JOIOIHUTENbHOE oMenieHne (unana banka MMCEMEHHOTO yBeIOMIICHHS
C yKa3aHueM (aMmwind, UMEHH M OTYecTBa (IpU HAIMYMH) MMOBEPECHHOTO, HAUMCHOBAHHS W HOMEpa JOKYMEHTA,
YAOCTOBEPSIOLIETO JINYHOCTh IOBEPEHHOrO, IMEPedyHs NOJHOMOYMHA Ha NpPEACTaBICHUE IOBEPEHHBIM UHTEPECOB
JoBeputens B baHke 1100 NMUCEMEHHOTO YBEJOMJICHHS 00 OT3bIBE JIOBEPEHHOCTH C YKa3aHHMEM JaThl €€ BbLIauH,
(hamMmMu, UIMEHH 1 OTYecTBa (IIPH HAJIMYUH) TIOBEPEHHOTO, AaThl OT3hIBA JOBEPEHHOCTH;

6) myTeMm HampaBieHHWS KONHMH BBIJAHHOM ITOBEPEHHOMY IOBEPEHHOCTH IO (hakcy/>JeKTpOHHOH mouTe (Ha
SIIEKTPOHHBIM ajpec HavaJdbHWKA mofapasfeneHus ¢(poHT-opuca ¢mnmmana banka) ¢ 00s3aTenbHBIM YCTHBIM (TIO
TeneoHy) MOATBEPKICHIEM Iiepeiadn B baHK TOBEepeHHOCTH.

B ciydae HencnomHeHUs1/HeHauIexKaero ncnonaeHus Kimenrom nopsiaka yenominenus, bank ocBoOoxmaercs
OT OTBETCTBEHHOCTH 3a yIIepO, KOTOPHII MOXKeT ObITh ipuanHeH Kinenry.

249 . KaueHT BOpase:

1) camocrosTenbHO pacnopsikarbest AIIM, HaxopsmuMucs Ha HeaymuiokupoBaHHOM METayUIMYECKOM CYETE, B
HOpsiIKe, YCTAaHOBJIEHHOM 3aKkoHoAarenscTBoM PK u JloroBopowm;

2) npaBaTh nopy4yeHus baHky o mpoBeAeHUN onepanuil B TE4EHUE ONEPAllMOHHOIO IHs, yCTaHOBIEHHOTrO B baHke;

3) suakomuthes ¢ Tapudamu banka;

4) nopmare banky 3asBieHune 00 ocnapuBaHMM onepanyu 1o HealloKMpOBaHHOMY METaJUIMYECKOMY CHYETY,
OTpakeHHOH B BhIHCKe 10 Cyery, B TedeHue 30 (TpUaaTH) KaJICHJAPHBIX JHEHW CO THS MPOBEISHHUS TAKOHW OTepaIliy;

5) mosydaTh BRIMMUCKH 10 HealmoKupoBaHHOMY METAJUTMIECKOMY CUEeTY 00 ocTaTkax u qBrkeHuH AJ[M.
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6) momath 3asBKY B oTneneHHHM baHka win depe3 Y IaJeHHbIE KaHAIBI OOCTYXKHBAHUS, ITyTEM €€ TOATHCAHUS
BCeMH criocobamu (B TOM YHCIIE CIIOCO0aMHU MACHTH(PHUKALINHT), IPeAyCMOTPpEeHHBIME Jl0TOBOpOM.

250.bank BrpaBe:

1) HckmroueHo;

2) He uCnoJHATH nopydyeHus: Knnenra npu Haauuuu (akToB, CBUAETEILCTBYIONIMX O HapylieHuH KineHTom
HOpM 3akoHonarenscTBa PK 1 HacTosero /loroBopa, TeXHUKH 0(OpPMIIEHHS OPYYSHHUH U CPOKOB MX NMPEABIBICHUS B
bank;

3) He ucnonHATh nopyuyenus: Kimenra npu HeoGecneuennn Kimentom ocratka AJIM Ha HeamtoxupoBaHHOM
METAUIMIECKOM CHYETE, JOCTATOYHOTO ISl WCIONHEHHS nopydeHmil KnmeHta, w/miam neHer Ha TEKyIIeM CcuerTe,
HEOOXOANMBIX JUI OCYIIECTBICHNUS OTEPALMH 1 OTUIAThl KOMHCCHOHHOTO BO3HATPAXKICHHUS, IpUUnTatonierocst banky 3a
ocyulecTBiieHue onepanuit ¢ AIM;

4) BxmrodaTh B mopydeHHs KiMeHTa IOMOJHWTENBHBIE CBEIeHHs, HeoOxoammele mis obOpabotku bankom
MOPYYEHUH;

5) momy4ats OmJaTy 3a OTKPHITHE U BeJcHUE HealmoKMpoBaHHOTO METAIIMYECKOTO CUETa, M OKa3aHUE MPOYNX
ycayr no Hactosimemy Jlorosopy B cootBetcTBuu ¢ Tapudamu banka B nmopsiike, ycraHoBIeHHOM J[oroBopom;

6) Bciyuyae yCTaHOBJICHUS (akTa onmbouHocTr 3auncieHust AJIM Ha HeannokupoBaHHbBIH METANTHYCCKUN CUCT
(kak camocTosTeNbHO bankoMm, Tak U npu yBenomieHnu KiueHToM) npou3Boauth uzbsitue AJIM 6e3 10omoaHUTETHLHOTO
cornacus Knuenra;

7) B ciaydae HemosryueHHs IpereH3uil Knuenra mo mpoeneHHoM nmo HealnokupoBaHHOMY METalTIHUECKOMY
cuery omepauuu B TeueHne 30 (TpHANATH) KaJCHAAPHBIX ITHEH ¢ MOMEHTa €€ NPOBEACHHS, CUUTATh OMNEPaLUIo
MOATBEPKICHHOM;

8) oTkazaTb B OTKpHITHMM HeaIoKMpOBAaHHOTO METAJUIMYECKOTO CcueTa, B CIydasXx M B IOPSIKE,
MpeTyCMOTPEHHBIX 3aKOHOIaTeNbCTBOM Pecrrynmku KazaxcTan B cdepe mpoTHBOICHCTBYS Jieranu3ayuy (OTMBIBAHHIO)
JIOXOJIOB, TIOJydEHHBIX IPECTYITHBIM IyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3MA.

9) caMoOCTOSTENBHO 3aKpBITh HeautoKupoBaHHBIN METAJUTMYECKHUN CUET, B cIydae OTCYTCTBUA B HeM AJIM u He
ucnonb3oBanus ero Kiuenrom Gonee 1 (omHoro) roga. YBemomiieHHe 00 0TKaze OT mcrmoiHeHus Jlororopa (B yactu
BeZieHHs HeastoKMpoBaHHOTO METAJUIMYECKOT0 cueTa) TOBOIUTCSA A0 cBeaeHus Kinnenrta nocpenactsom Kanana cBszu u
(wu) pasMelneHusi COOTBETCTBYIONIeH nHpopmarmu Ha MHTepHET-pecypce. HealmokupoBaHHBIH METAITHUCCKUI CUST
3aKpBIBACTCS C IaThl, YKa3aHHOW B YBEIOMJICHHH, IIPU 3TOM He TpeOyeTcs 3akitoueHre Mex 1y CTOpoHaMH KaKuX -Ti00
COTJIAILICHUH.

251.TpeboBath npegocTaBieHue cBeieHuit o Kimenre, mpuocTaHaBIMBaTh/0TKA3bIBaTh B IIPOBEICHUN
orepanui, mpeKpamaThCs JeIOBble OTHIIIEHU ¢ KitmeHToM B OpsiiKe, IPeIyCMOTPEHHOM B MOAITYHKTaX 0, 8), 9), 10)
nyukTa 70, myakrax 300, 301 u 304 [Jorosopa.

252.baHk 00s13aH:

1) 3maxomuth Kimenra c nefictByromumu Tapudamu banka;

2) otkpeITh Kimenty HeannokupoBanHbIit MeTaimmaeckuit cuet B AJIM cornacHo noganHo# Kimnentom 3astBku
W 1Ipu npeocTaBiaeHuy KimnmeHToM Heo0X0IMMBIX IOKYMEHTOB;

3) ocymecTBIATH omnepanuu 1o HeammokupoBaHHOMY METANIMYECKOMY CYETy B  COOTBETCTBUH C
3akoHozatesbcTBOM PK odopmiteHHbie nopydenus Kimenra B mopsiike U CpOKH, yCTAHOBJICHHBIE 3aKOHOJIATEIECTBOM
PK u [loroopowm;

4) mpOW3BOIUTH BBIAAYY BBIMHCOK MO0 HeammokupoBaHHOMY METAIIMYECKOMY CUETy, HpHEeM IMOpydeHHUH
Knuenra u apyrue 6aHKOBCKHE ONEPAIH U YCIYTH — B yCTAaHOBJICHHBIH baHKOM OmepannoHHBIN AEHE;

5) rapaHTHpOBaTh TaiiHy HealsIOKHPOBaHHOTO METAIMYECKOTO CueTa M OIepalil 10 HeMy B IOpsAKE U
npejenax, yCTaHOBJIEHHBIX 3aKOHOAaTenbCcTBOM PK.

253.baHK He HeceT OTBETCTBEHHOCTH 3a yliepO, MPUYNHEHHBIH HEHCIOIHEHNEM WIIN HEHa ISKAIIM
ucrionHenneM Kimentom o6s3aHHOCTEH, YyCTaHOBIEHHBIX MTOAITYHKTaMu 6) U 7) mykHTa 248 JloroBopa.

3. B3aumopac4erhbl CTOPOH

254.B cmy4yae HEIOCTaTOYHOCTH JCHET Ha TEKYIEeM cueTe IS OruaTel KInmeHToM CyMM KOMUCCHH 3a YCIIyTH
Banka mo Bexenuio HeannmokupoBaHHOTO METaJUIMYECKOTO c4era, BaHK ocCyIiecTBIsIeT mpsiMoe JeOeToBaHUE JTIOOBIX
O6ankoBckux cuetoB KimeHra, oTKpHITEIX B BaHke, B mopsike, MpeayCMOTPEHHOM 3aKOHOAATENbCTBOM PecryOmmku
Kasaxcran.

255.11pu OTCYTCTBUU/HEAOCTATOYHOCTH JeHET Ha 0aHKOBCKHX cueTax KimmeHTa, oTKphIThIX B banke, bank
BIIPaBE MPOM3BOIUTH M3BATHE COOTBETCTBYIOIIMX CYMM C JIFOOBIX OaHKOBCKHMX cueTOB KiMeHTa, OTKPBITHIX B JIFOOBIX
Jpyrux 0aHkax (OpraHU3aLysIX, OCYIIECTBIISIOMNX OT/IEJIbHbIE BU/IbI OAHKOBCKHUX onepaluii) Ha tepputopuu PK u 3a ee
IpeieNiaMH, B MOpPsIIIKE, MPeyCMOTPEHHOM 3aKOHOIaTenbeTBOM PecyOnmkn Kazaxcras.

256.B ciryqae HeOCTATOUHOCTH JeHeT Ha OaHKOBCKOM cuere KineHTa (B baHke mim B J1100BIX ApYTruX
OaHKax (OpraHM3alMsX, OCYIIECTBIAIONIMX OT/AEJIbHBIE BBl OaHKOBCKHMX oOllepanuii) Ha Tepputopuu PecryOmuku
KazaxcTan u 3a ee npenenaMmn) A U3bSITHUS BCEl CyMMBI IEHET, yKa3aHHOH B IIaT&KHOM JOKYMEHTE, TaKOH IIaTeXHbII
JOKYMEHT XPaHUTHCS B KAPTOTEKe K OaHKOBCKOMY cueTy Knmenra.

PA3JIEJI IX. BAK/IFIOYUTEJIBHBIE ITOJIOKEHUSA
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1. ITopsaaok pa3penieHus CIIOPOB

257.B gacTu BOIIPOCOB, HE YperynupoBaHHBIX JJoroBopoM, CTOPOHBI pyKOBOJICTBYIOTCS 3aKOHOIaTETECTBOM
PK.

258.Bce criopsl 1 pa3HOTJIAacHsl, BO3HUKAIOIIUE B IIPOIECcCe 3aKII0UEHHS U UCTIONHEHUs JloroBopa Uiu
CBsI3aHHBIE C HUM (B TOM uHcie, 1o HecaHKIIMOHUPOBAaHHBIM ONEpaLusaM), paCCMaTPUBAIOTCS CTOPOHAMU COBMECTHO B
cpok He no3aHee 10 (necsaTh) pabouux JTHEH.

259.Bce cniopsl, CBsI3aHHbIE ¢ HACTOALIMM J[0rOBOPOM, HEyperyIupoBaHHbIE ITyTEM NEPErOBOPOB, MOJIEKAT
paccMOTpEeHHUIO 110 BBIOOPY MCTHA/3asaBUTENS B cyaax PecnyOmuku Kazaxcran mo mecty HaxoxzaeHus banka wimm ero
¢unmana (3a HCKIIOYCHNEM CITydaeB, KOTAa B COOTBETCTBHH C TPEOOBaHMAMH [ paXk 1TaHCKOTO MPOIECCYANBHOTO KOEKCa
PecnyOnmkn Kazaxcran ycTaHOBIGHA HCKITIOUUTENbHAS TIOACYJHOCTB).

260.CtopoHBI cOTJIaCHBI MPU3HABATH JaHHBIE 00 ONepanusX Ha 3JEKTPOHHBIX HOCUTENAX B KAUECTBE
JIOKa3aTENbCTB MIPU Pa3peIIeHUHN CIIOPOB.

261.B3anMHbIe IPETEH3UH IO pacyeTaM Mexay KIIMeHTOM U TpeThIMH JIUIIAMH PacCMaTpUBAIOTCS
HETIOCPEJCTBEHHO UMM CaMUMH, 0e3 ydactus banka.

2. Ilponecc paccMoTpeHnsi KOHQJIUKTHBIX CUTYalUii (Pa3HOTJIACHI), CBA3AHHBIX C MOANUCAHUEM
KJHEHTOM 3JIEKTPOHHBIX IOKYMeHTOB nocpenctsom J1II

262. Ilpu hopMHUpOBaHUH, TOCTABKE, TOIYYSHNUH, IOATBEPIKICHNH MOTYUEHHS JICKTPOHHBIX JOKYMEHTOB C
ucnonb3oBanueM DLI1 Mexxay baHkOM M KJIMEHTOM MOTYT BO3HUKHYTh KOH(JIMKTHBIE CUTYalHH.

263. B ciny4ae BOZHUKHOBEHUSI KOH(OIMKTHON CUTyallly KJIMEHT JOJDKEH He3aMEeIJIUTENIFHO, HO He TO3/THEe,
4yeM B TedeHHe 3 (Tpex) paboumx JHEH MOociie BOSHMKHOBEHMS KOH(DIMKTHON CHTYalllH, HallpaBUTh YBEIOMIICHHE O
BO3HMKHOBEHHHU KOH(IUKTHOW cuTyaruu B baHk.

264. YBenomiieHHUe (HampaBJIeHHOE Ha 3JEKTPOHHBIN aapec banka: info@alataucitybank.kz) o mpeamomaraemom
HaJIMYNKM KOH(JIMKTHOW CHUTyallMd IOJDKHO COJEp)KaTb HMH(POPMAIMIO O CYIIECTBE KOH(MIMKTHON CHTyallu H
00CTOATENBCTBAX, KOTOPHIE, 10 MHEHUIO KIHEHTA, CBUACTEILCTBYIOT O HANMYMU KOH(IMKTHOW CHTyallMH, a TaKXKe
TpeboBanus k banky. B yBemomMiieHuu 10KHBI OBITh YKa3aHbI (haMIIust, uMs 1 0TaecTBO, UMH, KOHTaKTHBIC TeIC(OHBI,
aJipec 3JIEKTPOHHOU MOYThI KJIUEHTA.

265.baHK npoBepsieT HATMYKHE 00CTOSATEIBCTB, CBUIETENBCTBYIOIINX O BOSHUKHOBEHUH KOH(DIMKTHOMN
CHUTYalll{, U HAlIpaBJISIET B YCTAHOBJICHHBIE 3aKOHOIATEIBCTBOM CPOKH HH()OPMALIUIO KIMEHTY O Pe3yJbTaTax NPOBEPKH
U, B Clly4ae He0OXOJUMOCTH, O Mepax, NPUHATHIX JJIsl pa3peleHUs] BO3HUKIIEH KOH(PIUKTHOW CUTYallnH.

266.1Tocne momyueHust ”HGOPMALIUU KIHEHTOM:

1) KOHQUIMKTHAs CUTyalus TpHU3HAETCA pa3pelleHHOH B paboueM TOpsAKe B Ciydae, €CIM KIHEHT
YJIOBIIETBOPEH MH(pOPMAINEH, oTydeHHOH oT baHka, 1 0T3BIBaeT CBOM TpeOOBaHUsI, yKa3aHHbIE B YBEIOMIICHHUH;
2) eciu KIMEHT He YAOBIETBOpEH MH(pOPMaIMeH, Moy4eHHol oT baHka, KineHT 00s3aH yBeJOMUTH 00 3TOM

bank.

267.B cnyyae HeynoBneTBopeHus: KileHTOM npeocTaBiIeHHbBIM OTBETOM, baHk OBTOPHO paccMaTpHUBaeT
YBEJOMJICHHE KIIMEHTA O KOH()JIMKTHOH CUTYaIlH B COOTBECTBUM ¢ BHyTpeHHIMN NoKyMeTamu baHka, u mpeiocTaBisier
OTBET B CPOKH, MpeIycMOTpeHHble 3akoHomatenbcTBOoM PK. Ilpu HeynmosnerBopenunu KnmenTta pesynpTatamMu
MOBTOPHOT'O PACCMOTEHHS KOH(DIUKTHON CUTyalluy, KOH(GINKTHAS CUTYAIHs peraeTcs B Cyae.

3. KonduaeH1iuaabHOCTh

268. Jlrobas undopmarius, nepeaasaemas CTopoHaMu APYT IPYTY B CBs3u ¢ JJoroBopom, a Takke caM (GakT
3aKioueHus JloroBopa, SBISAIOTCS KOH(PHUICHINANEHOW HHPOPMAIIUEeH 1 HE MOTYT OBITh pasTIIallieHBl TPETHUM JTUIaM
0e3 MmoJrydeHus IpeIBapUTEIbHOTO MMCBMEHHOTO coryacus Jpyroid CTOPOHBI, €CII MHOE HE BHITEKAaeT U3 TpeOOBaHMH
3akoHozarenscTBa PK unn ycnosuit Jlorosopa.

269. baHk He HeceT OTBETCTBEHHOCTH, €CIM KOH(HUICHINAIBLHOCTh OblIa HapylleHa 1o BuHe KineHra miu
KOH(HIeHIHATbHAS HH()OpMAaIHs OblIa U3BECTHA JIMOO CTajla U3BECTHA TPETHUM JIMIIAM M3 HHBIX UCTOYHUKOB.

270. IonaBas 3asBKy, KiueHT cornamaercs, 4To JUIsl OJy4eHUs] 0aHKOBCKHX YCIYT, OCYIIECTBICHUS
omepanui, npeaycMoTpeHHbIX JJoroBopom, baHk BpaBe TpeOoBaTh pacKphITHS JI000# HHPOPMAIH, B COOTBETCTBUH C
MOJIOXKECHUAMH 3akoHomaTenscTBa PK, BHyTpeHHMX mokymeHTOB baHka, ycTaHaBIMBAIOMIMX HEOOXOIUMOCTH
COOMIOICHNS, 3aKPEIIJICHHOTO B HUX YPOBHS PACKpBITHS nH(popMmarnmu, a KnueHT 00s3yeTcs npenocTaBisaTe banky mo
€ro NepBoMy TpeOOBaHUIO JTI00YI0 HH(OPMAIIHIO B CPOKH, YCTAHOBIIEHHBIE baHKOM.

271. llonaas 3asBKy, KnueHT 6€3ycI0BHO yIOITHOMOYMBAaeT baHK Ha MpeocTaBlIeHUe, Ha
KOH(HICHIMATbHON OCHOBe, Ha oOCHOBaHMM JloroBopa 0e€3 Kakoro-am0o OMONHUTEIBHOTO corjacus Kimenra,
CJEYIOIINM TPETbUM JIULaM:

1) numam, SIBISIOMKEMCS KPYIMHBIMH y4YacTHHKamu baHka, npyrum ad@uiupoBaHHBIM JnunaM baHka;
YIIOJIHOMOYEHHBIM TOCYIapCTBEHHBIM OpraHaM, Cy[aM, IPaBOOXPAaHHMTEIbHBIM OpraHaM (B TOM 4HCIE, OpraHam
JIO3HAHMS W/WITH TIPEIBAPUTEIBHOTO CIIECTBUS, OpraHaM HallMOHAJIbHOM 0€3011acCHOCTH) M MHBIM JIMLIaM 10 OCHOBaHHSAM
U B IIOPSJIKE, YCTAHOBJICHHBIM 3akoHoxaTenbcTBOM PK, nubo B cimywae napymenust KimenroMm o0s3aTenbcTB nepen
bankowM, 6o B cirydae HapymeHuss Kivenrom HOpM 3akoHoaarenbcTBa PK; mo0ObIM TpeThUM JIHIIaM, KOTOPHIM baHk
YCTYIaeT CBOM TpaBa TpeOoBanus 1o JloroBopy, - Bcel u 1r060# nHopmanmu, nMerolel oTHomenre Kk Kimmenrty n/nmm
JloroBopy w/mim MHBIM IOTOBOpaM, 3aKIIOYEHHBIM Mexay bankom m Kinmentom, B TOM 4mcie NpPEKpaTHUBIIMM CBOE
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JIEHCTBHUE, COCTABIAIONIEH OAaHKOBCKYIO TalfHY, KaK OIpenelieHo 3aKkoHoaaTelbeTBOM PK, a Takke KoMMEpUYECKYIO HITH
MHYIO OXPaHIEMYIO 3aKOHOM TaiiHy;

2)  moOBIM TPETHUM JIMLIAM, KOTOpPBIE HAHATHI WK OyIyT HaHATH B OynymieM bankowm, aknuonepamu banka
w/unu apGUIMpPOBaHHBIMHM JHLAMHM baHKa A OCYIIECTBICHHMS aHAINTHYECKUX OMPOCOB, OKAa3aHHsS HWHBIX YCIYT,
BKJIFOYast, HO HE OTPaHUYUBASCH, YCIYTH 10 BO3BPATY 33/10JDKEHHOCTH, KOHCYJIbTAIJHOHHBIE, FOPUIIMYECKHE, Ay TUTOPCKHE
U WHBIE YCIYTW, CBS3aHHBIE C OCYIIECTBJICHHEM IUIaTe)ka W/WiIM TIepeBoja JieHer (B TOM 4wucie, OaHKaM-
KOPPECIIOHJICHTaM, CUCTEMaM IUIATeKHBIX KaPTOUEK U T.1.), JUIsl TIPEIOCTABICHUSI TAKUM TPETHHM JIMIIAaM BO3MOXKHOCTH
UCIIOJIHUTH CBOM 00s13aTesibeTBa nepesi bankom, akimonepamu banka w/vim agguiarpoBaHHbIMU TuliaMu baHka, a paBHO
KaK [T peai3anni CBouX (QyHKIHA B paMKax 3akoHoaaTenbeTBa PK, - mo6oit mHdopMarim, UMEroIe OTHOIEHHE K
Knuenty w/mmm JloroBopy u/nin WHBIM JJOTOBOPaM, 3aKITIOYEHHBIM MexX Ty bankom w/mnn KimeHTOM W/Hian TpeTbuMHU
JIWIAMH, B TOM YHCIEC MPEKPaTHBIIMM CBOE JACHCTBHE, COCTaBIIIOMICH OaHKOBCKYIO TaiiHy, KakK OIIPEAEIICHO
3akoHOzaTenbcTBOM PK, a Takke KOMMEpUECKYI0 WM MHYIO OXPaHJIEMYIO 3aKOHOM TalHy, KOTOpas HeoOXoguMa U
JOCTAaTOYHA [UIS HAAJIEXkKAIIero oKa3zaHus ycuyr bauky, aknuonepam banka n/mmn addunupoBanHsiM nunaMm baHka, a
PaBHO Kak IS peann3aluil cBOoMX (QYHKIHH B paMKax 3akoHonatenscTBa PK (mpemocraBnenne oT4eToB/OTYETHOCTH/
nndopmanun Hanmonansaomy banky PK, opranam rocyiapcTBeHHBIX JOXOJIOB, a TAKXKE B HHBIX CIIydasx, IPU KOTOPBIX
BO3HHKACT/UMEETCsl HEOOXOTUMOCTH/00sI3aHHOCTh PEAOCTABICHHS TAKOW HH(DOPMAITUK/CBEICHHA);

3)  yIOJHOMOYEHHBIM roCyJapcTBEHHbIM opraHam PK, MHOCTpaHHBIM HAJOTOBBIM OpraHam, B TOM YHCIIE
HasnoroBbM opranam CIIIA (Internal Revenue Service) u HHOCTpaHHBIM HaJOTOBBIM areHTtam, - JI000H MHpOpMaIHy,
umetolei orHomenue K Knuenrty n/unu JloroBopy w/uiy HHBIM 10OTOBOpaM, 3aKII0YEHHBIM MexX 1y bankom u KienTom,
B TOM YHCJIE IIPEKPATHBIINM CBOE ACHCTBHUE, COCTABIAIONIEH OAaHKOBCKYIO TaifHy, KaK OIPEAEICHO 3aKOHOIaTEIbCTBOM
PK, a Ttaxke KOMMEpUECKyl0 W/WIM HMHYI0 OXpaHAEMyI0 3aKOHOM TaiiHy, B LENAX pealu3ali TPeOOBaHMH,
onpeaeneHHbIX 3akoHOM CoenuHeHHbIX LlTatoB Amepuku «O HamoroBoMm pexume MHOCTpaHHbIX cueToB» FATCA
(Foreign Account Tax Compliance Act), a Takke B COOTBETCTBHU C TpeOOBaHHAMH MHOTOCTOPOHHETO COTJIAIICHHS
KOMIICTEHTHBIX OpraHoB 00 aBTOMaTHYeckoM oOMeHe mHpopMmanueil o ¢puHAHCOBBIX cueTax 1o ExwHOoMy cTanmapry
npenoctasneHus nHpopmanuu (CRS);

4) ToCynapCTBEHHBIM OpraHaM, B TOM YHCJIE FOPHIMUECKUM JIMIAM C TOCYIapCTBEHHBIM y4acTHEM, B paMKax
3aKJIFOYEHHBIX ¢ baHKOM 10rOBOpOB/corIalIeHUH.

3. Cpok neiicTBus U ycjaoBusi pactop:kenus Jorosopa

272.]JloroBop cTtaHoBUTCA 00s3aTeNbHBIM 1151 CTOPOH ¢ ¢ nathl npucoenuHenns Kimmenta kx [loroBopy Ha
HEOIPEACIICHHBIN CPOK.

273. deiictBue [loroBopa npekpamaercs o OCHOBaHUSM U B OPSIKE, IPEAYCMOTPEHHBIM JIoroBOpOM U
3akoHogarensctBoM PK, B TomM wumcne mno uHunumatuBe KimeHTa Ha  OCHOBaHHMM €ro  3asBJICHUS,
MPe/I0CTaBJICHHOTO/HANIPABIEHHOT0 B baHK, MpM OTCYTCTBMM HEWCIIOJIHEHHBIX 00s3arenbcTB 1o JloroBopy (kpome
Cily4yaeB, KOT/ia IpH UX HaJIMYUH JIOMyCKaeTcsl peKpamnienne JJoroBopa) 1 OCHOBaHUH, IIPH KOTOPBIX B COOTBETCTBUH C
3akoHogarenbcTBoM PK mpekpainenne JloroBopa He 10ImycKaeTcs.

274.baHK BIIpaBe 0TKa3aTbCcs OT UcnonHeHus JloroBopa, yeemqomus o0 3ToM KirieHTa He MeHee yeM 3a 30
(TpuaLaTh) KaneHAAPHBIX AHEH 0 IUNIaHUPYyeMOH naTel mpekpameHus Jlororopa. B ciyuae Hencnonnenust Kinnenrom
MPeayCMOTpEeHHBIX JIoroBopoM 00s13aTenbCTB, JJOroBop AeHCTBYET B COOTBETCTBYIOIICH YaCTH JI0 TIOJTHOTO MCTIOTHECHHSI
Knuentom cBoux o6s3arenscTB o Jlorosopy.

275.10TOBOP MOXET OBITh PACTOPTHYT JOCPOUYHO MO MHULIMATUBE KineHTa mpu oTCyTCTBUU
3a/10JDKeHHOCTH Tepen bankom 1o JloroBopy M IpH yCIIOBHM yBemoMileHHs o0 3ToM banka He meHee uem 3a 30
(TpuauaTh) paboumx JHEH 10 IIAaHUPYEeMO AaThl pekpamnienus lorosopa.

276. bank BnpaBe HHUIIMMPOBATh BHECEHNE U3MEHEHHH W/UIH JOTOJIHEHUH B JloroBop, a TakXe B YCIOBUS
NPOJYKTa/yCIyrH, TOJBKO B OTHOIICHWH IPOJYKTOB/YCIyT, IO KOTOPBIM 3akoHoaatenscTBOM PK He ycTaHOBIEHBI
OrpaHHYeHUs, pa3MecTuB nHpopmManuio Ha MHTepHET-pecypce. Hdopmanns o cOOTBETCTBYIONINX U3MEHEHUAX H/UITN
JIOTIOJTHEHMSIX TOBOJUTCS /10 cBeaeHust KitmenTa He nosanee 15 (MATHAALATH) KaleHIApHBIX THEH /10 1aThl BBEJICHUS B
JIeWCTBHE TAaKNX U3MEHEHUH N/WIIH JOTIOIHEHNH.

277. HenpencraBnenne Kimentom B bank 3asBieHns 0 HENPHHATHH ycioBui Jlorosopa u(wim) ycaoBHA
MPOYKTa/yCIYTH, C yI€TOM BHECEHHBIX N3MEHEHUH W/WIN TOTIOJHEHHH B TeueHue 15 (MATHAAIATh) KaleHIapHBIX JHEH
¢ MoMeHTa mHpopMmHupoBaHus KimeHta o BHeceHMM M3MEHEHWH W/WIM OTOJIHEHWH B JloroBop, o3HadaeT coriacue
KinenTa ¢ HOBOH (M3MEHEHHOU W/WiH JOTIOJIHEHHOW) peAakiueit JloroBopa u MpucoeIUHEHNE K HEMY B IIEJIOM C YUE€TOM
BHECEHHBIX M3MEHEHHUH W/WIIN TOTIOTHEHHUH, KOTOPBIE BBOJISATCS B JCHCTBHUE C AAaTHl OKOHYAHUS CPOKa HH(POPMUPOBAHUS
Knuenta ¢ HOBOH (WM3MEHEHHOH W/WIM JONOJNHEHHOW) pemaknuerd JloroBopa wH(WiIM) C HOBBIMH YCIIOBHSIMHU
NPOJYKTa/yCITyTH.

[pwn Hecornacuu KnueHra ¢ M3MeHEHHUIMH W/UIIH JOTIOJIHEHUH B JloroBop, B ycnoBus npoaykra/yciyru, Kinnenr
BIpaBe NMPEKpaTUTh JelcTBrue JloroBopa IMUCEMEHHO yBEJOMHB 00 3ToM baHK M moracuB BCIO 3aJOJDKEHHOCTDH IT0
Jorosopy nepen bankom. O6s3arenscrBa Kinenrta nmo J[oroBopy nmpekpararoTcs TOJIBKO IIOCHIE MOJHOTO pacyera ¢
BankoM 3a yske Moay4eHHBIM IPOAYKTaM/yCITyraMm.

278.KnuenT u mro6ast nHas npucoeauauBInascs CTopoHa 00sS3aHbI 03HAKOMIIATHCS ¢ N3MCHEHHUSIMH B
JloroBop, He3HaHKE O HOBOBBeeHUAX B JloroBop He ocBoOoxkaeT Knnenra mu6o nHyro nprucoeanHuBiIyiocs CTOpoHy
0T 00513aTEBCTB U OTBETCTBEHHOCTH 110 McToaHeHHo JloroBopa. Bmecte ¢ Tem, baHk npeanpumer Bce ycutust Aist TOTO,
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9TOOBI YBEJIOMUTH TpHUCOeTUHUBIINYIOCS CTOpoHY 00 H3MEHEHHSIX, O HOBBIX MPOAYKTaX M YCIyTrax, BCEMHU
yCTaHOBIICHHBIMHE 3akoHOAaTeapcTBOM PK 1 JloroBopom criocobamu (CpencTBamMu CBS3N).

279.I1ocne BHECCHUS M3MEHEHUI W/WITH AOTIOTHEHU# B JlOTOBOp, OH MPO0IDKACT ASHCTBOBATH B M3MEHEHHOM
W/WAIN JOMOIHEHHOM BU/IE.

4. ITpouue ycioBus Jorosopa

280./loroBop npexacTaiser cobol mosHoe B3anMonoHnManne CTOPOH B CBS3U € €0 NPEIMETOM, U
3aMEHAIOT CO00H Bce MpebIayIIne MUCEMEHHBIE WM YCTHBIE COTJIALICHUS, M JIOTOBOPEHHOCTH, UMEBIIHECS MEXKIY
CropoHamu B OTHOIIIEHNH ycoBHi JJoroBopa.

281.JloroBop sBIsIeTCS 00s3aTeNBHBIM st CTOPOH, HX MPABOMPEEMHHUKOB U YIOJTHOMOYEHHBIX
MIpeICTaBUTENEH.

282.Ecnu kakoe-m0o mojioxkerne JloroBopa yIpaTuT CHiIy, CTaHET HeleHCTBUTENEHBIM TN HE3aKOHHBIM, 3TO
HE BIUSIET Ha I€HCTBUTENFHOCTD M 3aKOHHOCTh OCTAJIBHBIX TTOJIOKeHNUH JloroBopa. B Takux cirydasx CTOpOHBI IPHIOXKAT
BCE yCHJINS JUIS 3aMEHBI HEACHCTBUTEIBHOTO TIOJIOKEHHUS HOBBIM IOPUANYECKH 3HAYNMBIM.

283.KiueHT npu3HaeT u corjamaeTcs ¢ TeM, 4To baHk akTHBHO paboTaeT HaJ| pe0TBpaICHUEM CITy4aeB
BOBJICUEHUS baHKka B INpecTynHble ACHCTBUSL M CXEMBI 110 OTMBIBAHMIO JICHET, TaKHe Kak JierajJu3alus J0XOJIOB,
MOJIYYSHHBIX TPECTYHHBIM IyTeM, TEPPOPHU3M, MOILIEHHUYECTBO, Koppymuus W T.A. Cranmaptel pabotsl banka
HaIlpaBJIEHBl HA COXpAaHEHUE U 3aILUTY peryTanun baHka, a Taxoke Ha TO, YTOOBI Bepa KJIHEHTOB B IOOPOMOPSIOYHOCTh
banka He Oblma HuKOMM OOpa3oM mojopBaHa. B cBs3u ¢ aTuM, baHk, Mo cBoeMy YCMOTpPEHHIO, YCTaHABIMBAeT
olpezielIeHHbIe TPeOOBaHMS K KIMEHTaM baHKa W cIenkaM, OmeparysM, COBEpIIAeMbIM KJIHMeHTaMu baHka, KOTopble
MOT'YT IEpUOJNIECKU U3MEHAThCA. Tak, bBaHKOM MOTYT OBITh yCTaHOBICHBI KPUTEPHH, TT0 KOTOPHIM TOT I HHOW KIIMEHT
banka, nmubo Ta wmnm wHas chaenka win omnepanus Knmenta banka Moxer ObITh OTHeceH (-a) K KaTeropuu
HEOOBIYHBIX/TIOJO3PUTEIHHBIX KJIMEHTOB W/WIIN CIICIOK/OTIepannii.

284.Hacrosmum KireHT 3aBepsieT, 9TO B OTHOLUICHHH TIEPCOHAIBHBIX U HHBIX JaHHBIX CyOBEKTOB,

MepelaHHbIX | MOUIeKAINUX nepenade B Oyaymem Kinmentom banky nmo JloroBopy, a Takke B MHBIX CIIydasX, KOTJa B
COOTBETCTBHUH ¢ 3aK0HOAaTebcTBOM PK 1 (Wiin) BHYyTpeHHHME TOKyMeHTaMu baHka BO3HUKaeT HE0OX0AUMOCTE cOopa,
00paboTKU TakUX MEPCOHAJBHBIX JaHHBIX, KIMEHT mpeaBapUTEeNbHO HONYYMS Y CYOBEKTOB IEPCOHAIBHBIX JAHHBIX,
KOTOpPBIE OH ITPEA0CTaBHII, COTIAacHs Ha cOOp 1 00pabOTKy MEPCOHAIBHBIX JaHHBIX, Ha Nepeiauy MepCOHABHBIX JaHHBIX
TpeTbeMy JHIly, B ToM 4ucie baHky, cOop 1 00paboTKy nx baHkoM, Ha TpaHCTpaHHYHYIO Tepelady MepcOHaIbHBIX
JTAaHHBIX, HE3aBUCHUMO OT OOECICUeHHs COOTBETCTBYIOIIMM HHOCTPAHHBIM TOCYAApCTBOM 3allUTHI IEpeJaBacMbIX
MepCOHANBHBIX IaHHBIX, €CIIM TaKas Iepeiada He 3alpelieHa Wik He OrpaHHuYeHa 3aKoHoaaTeascTBoM PK.

B cnydsae neoOxomumoctn, ompenensemoit bankom, Kiment mnpenocraBmser baHky mokymeHTanbHOE
MOATBEPXKJICHNE HATN4IMs coOpaHHBIX KimeHToM y cyOBeKTOB MepcoHalbHBIX JaHHBIX COTIachil Ha cOop u 00paboTKy
MIEpCOHAIBHBIX IAHHBIX, Ha MIepeiavy IepCOHAIBHBIX TaHHBIX TPEThEMY JIMILY, B TOM dnciie bauky, coop u o6paboTky
nx baHkoMm, Ha TpaHCTpaHUYHYIO TIepeaady.

OTBETCTBEHHOCTH 3a OTCYTCTBHE BBIIIEYKa3aHHBIX corylacuii Bosiaraercs Ha Kimenra. B ciyuae nmpumenenns k
Banky kaknx-1m0o Mep 3a HapymeHne 3akoHoaarensctBa PK o nepconanbHbIx nanHbXx KineHT 00s3yeTcs BO3SMECTHTD
Banky, mo Tpe6oBanmo banka, mo0sle MoHeceHHBIe baHKOM pacxoabl U yOBITKH.

285. CTopoHBI 32 HEUCTIOJIHEHHE/HeHaJIe)Kalllee UCIIOJTHEHNE 00s13aTeIbCTB IO HacTosmeMy JloroBopy HecyT
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAaTeIbcTBOM Pecny6nuku Kazaxcras.

286. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a CIIy4YaW HEUCIIOJHEHUS/HEHAIIEKAIIETO UCTIOTHEHHSI
00s3aTenscTB 10 JloroBopy, €CiM Takue CiIydad SBHJIMCH CIIEACTBHEM HACTYIUICHHS OOCTOSTENBCTB HEMPEOJOTHMMOIt
CHJIBI, BKJIFOYas, HO HE OTPAaHWYMBASICh: HNPUHATHE YMOJIHOMOUYCHHBIMH T'OCYIAapCTBEHHBIMH OpraHaMH, HAJ30PHBIMU
opranamu, Hannonansueiv bankom PecnyOnmkn KazaxcTan akToB/Mep OrpaHHYMTENHLHO-3aIPETHTENHLHOTO XapaKkTepa,
cOoM mNpOrpaMMHOTO OOECHEeUeHHUs, OTKIIOUYEHHE OHJIEKTPOIHEPIHH, IIOBPEXKAECHHE JHMHUH CBS3W M JpyTrHe
o0cTosTeNnsCcTBa, He 3aBucsye oT Bosi CTOPOH, M MMEIOIIME HEMOCPEACTBEHHOE OTHOLIIEHNE K peaMeTy JloroBopa.

287. I1pn BOSHUKHOBEHHH 00CTOSTENHCTB HEMPEOI0IMMO CHIIBI, BIUSIONIMX Ha ncrosHenne CTopoHaMu
cBoux o0s3aTenbeTB 1o Jlorosopy, CTopoHa, Uit KOTOPOH CIIOKHIIMCH YKa3aHHbIE 00CTOSTENbCTBA, 0053aHa ONIOBECTUTD
00 atom npyryto CTopoHy He mo3aHee 3 (Tpu) pabounx JTHEH ¢ MOMEHTa BOZHUKHOBEHUS YKa3aHHBIX 00CTOSATENCTB. B
NpoTHBHOM ciy4dae CTOpOHa, Al KOTOPOH BO3HUKIN 00CTOATENECTBA HETIPEOAOINMON CHITBI, HE BIIPAaBE CCHUIATHCS HA
WX HAJIMYXE U MIPOJOIDKUTEIHHOCTD.

B ciydasx, yCTaHOBJIEHHBIX HACTOSIINM ITyHKTOM JloroBOpa, CPOK HCIIOIHEHHS 00s3aTEIBCTB MO HACTOSAIIEMY
JloroBopy MepeHOCHUTCSI COpa3MEpPHO BPEMEHH, B TEUEHHE KOTOPOTO JACHCTBOBAIM OOCTOSATEIHCTBA HEMPEOIOTIMMOI
CHUTBL.

288. baHk He HeceT OTBETCTBEHHOCTH mepest KilmeHToM 3a HeMCHOHeHHE WM HeHa UIeXkallee HCIoJIHeHNE
00s13aTesbCTB 10 JI0roBOpY, BO3HHUKIINE B PE3YJIbTATe HESICHBIX, HEMOJIHBIX WM HETOUHBIX HHCTPYKIMH Kinenra u mo
JpYyTUM NPUYMHAM, HE 3aBUCAIINM OoT baHka.

5. AHTHKOpPpPYNIIMOHHAS OrOBOPKA
289.1Ipu ucroyiHEeHNN CBOMX 00s13aTebCcTB 1Mo JloroBopy, CTOpoHEI, uX ah@uimpoBaHHbIE TUIA, pAOOTHUKA
WA TIOCPETHUKH:
1) He BBIIUTAYMBAIOT, HE TPEAJIAraloT BEITUIATHTD M HE Pa3pelIaloT BBHIIUIATY ACHET WIIM [EHHOCTEH, IPSMO FUTH
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KOCBEHHO, JTIOOBIM JIMLIaM, AJIsl OKa3aHUs BIMSIHUS Ha JCHCTBHS WIN PEIICHUS 3THX JIUI C LEJBI0 TOJyYUTh KaKHe-TH00
HETPaBOMEPHBIE MPENMYIIECTBA HIIH HHBIE HEIIPAaBOMEPHBIC LIEIH;

2) HE OCYILLECTBISIIOT AEHCTBUS, KBUIM(PHIIUPYEMble MPUMEHUMBIM Juts esneit JloroBopa 3akononarenscrsom PK,
KakK /1a4a/ToIy4yeHne B3ITKH, KOMMEPYECKUI MOAKYH, KOPPYITIHSL.

290.Kaxnas n3 Cropon JloroBopa 0TKa3bIBaeTCsi OT CTUMYJIMPOBAHUS KAKMM-TN00 00pa3oM pabOTHUKOB
/mpeacraButeneit apyrod CTOpOHBI, B TOM 4YHCIE MYTEM NPEIOCTAaBICHUS JEHET, I0JapKoB, OE3BO3ME3IHOIO
BBINIOJIHEHHSI B MX aJpec paboT (yciayr) U APYTMMH, HE NEpPEUYHCICHHBIMM B HACTOSIIEM IOApasJielie crocobamH,
CTaBsIIero paboTHHKA/MpencTaBuTens Apyroii CTOpOHBI B ONpPENENICHHYIO 3aBHCUMOCTb M HAIlPaBJIEHHOTO Ha
obecrieueHre BBINOIHEHUS ATUM PAOOTHUKOM/IPEICTABUTEIIEM KAaKUX-TTHOO JEHCTBUH B MOIB3Y CTUMYJIHPYIOIIEH €ro
CTOpOHEI.

Ilox metictBusiMu paboTHHKa baHka, ocymiecTBIseMBIMH B TOJNB3y KiMeHTa, CTHMYIHPYIOIIETO JaHHOTO
pabOTHMKA BBIMIETIEPEIHUCICHHBIMHU CIIOCO0aMH, TOHIMAIOTCS:

1) mpenocTaBieHIe HEONPAaBAAHHBIX IPEUMYIIecTB KIIMEHTY 1o CpaBHEHUIO ¢ APYTMMH KINeHTaMu baHka;

2) mpenoctaienne KnnenTy kakux-1mu00 rapanTif, He IPEAYCMOTPEHHbIX 3aKOHOAATEILCTBOM M BHYTPEHHUMHU
JnokymeHTamu banka;

3) ycKOopeHue CYIIECTBYIOUTUX MPOLEAYD;

4) uHBIe NEHCTBUA, BBINOJHAEMBIC PAOOTHHKOM B paMKaX CBOHMX IOJDKHOCTHBIX OOsI3aHHOCTEH, HO HAYyIIHE
Bpa3pe3 ¢ BHYTPEHHUMH JTOKyMeHTaMH baHka U MPUHIMIIAMU IPO3PaYHOCTH U OTKPHITOCTH B3aUMOOTHOILICHUH MEX Iy
CropoHamu.

291.Hacrosmmm KimeHT paspemaer baHKy mpou3BOINTh 3auch Teiae(oHHOTo pasroBopa Mmexay CTopoHamu
npu ycTHoM oOpamennu Kimenra. Taxoke CTOpOHBI NPU3HAIOT, YTO 3BYKO3AIHCh TENE(OHHOTO PasroBopa MEXITY
Bbankom m KnmenTtom sBisercs moArBepxiaeHueM ¢akra yctHoro obOpamenus Knmenta B bank, B TOM ducie c
TpeOoBaHMEM O OJIOKMPOBAaHHWN/PA30JOKUPOBAHUU [IMaTe)XHOH KapTOUKH, CHATHH/W3MEHEHHH/BOCCTAHOBICHUN
OTpaHWYCHUH W/WiIM JUMHTOB 1o [lmaTe’kHO KapTodke, a Takke MNPU IMOJYYEHHUH HH(GOPMAIMH O COCTOSIHUH
6anKoBckoro cuera. KnmmeHT npusHaeT, 4To ero TpeOoBaHMs, yKa3aHHbIE B HACTOAIIEM ITyHKTE J[oroBopa, moIydeHHbIE
baHkoM HMHBIM croco0oM (IpeaycMOTpEeHHbIM baHKOM), Takke SBISIOTCS JOKYMEHTaMH, MOJTBEPKIAIOIUMU (aKT
obpamenus Knuenra B bank.

292 .Hacrosmum KireHT moaTBepkaaeT, 4yTo:

1) MMEET TMOJHOMOYMS COBEpIIATh OIEpaluu, OocyllecTBisiemMble 1o JloroBopy, omnepauuu He
MIPOTUBOPEYAT 3aKOHOAATeNbCTBY PK (SBIAIOTCS CAaHKIIMOHUPOBAHHBIMH);
2) IInatexxHsle JIOKYMEHTHI, Ha OCHOBAaHUU KOTOPBIX OCYILECTBISIOTCS orepanum,

0(OPMIICHBI/COCTABIICHEI B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHOAATeNbCTBA PK, yCTaHOBIEHHBIMH K O(QOPMIICHHIO
[InaTeXHBIX TOKYMEHTOB;

3) KimeHT ompenenser MPaBHILHOCTh HCIIONHEHUS OMEpaIliii, OCYIIECTBICHHBIX 10 JloroBopy, W, B cirydae
WCIIOJTHEHHS HECAaHKIIMOHUPOBAHHOM OllepaIiy, coodmaetr banky 006 3ToM B CpOK, YCTaHOBICHHEIH J[0roBOpOM.

293.Bo3BpaT IeHET 110 HeCAaHKIIMOHMPOBAHHOW OIIEPalliy OCYIIECTRIIeTCS OaHKOM OCHeHUIIapa B MOPSIKE,
MPeIyCMOTPEHHOM 3aKOHOAaTenbCcTBOM PK.

294.Tlo Bcem cropam KnueHT oOparaercs ¢ 3ampocoM B baHk mocpenacTBom Y najeHHBIX KaHAJIOB CBSI3H,
HalpaBJIeHHEM TUCHbMEHHOTO COOOIIeHNUS, THOO0 MMyTeM JINYHOTO 0OpalieHHs.

295.B cnyyasx, He mpeaycMOTpeHHBIX JJoroBopom, CTOPOHBI pyKOBOJICTBYIOTCSI 3aKOHOIATEIHCTBOM

PK.

296./10roBOp COCTaBJIECH HA PYCCKOM, Ka3aXCKOM M aHTJIMHCKOM sI3bIKaX. B ciyyae HECOOTBETCTBUSA
TekcToB JloroBopa Ha Ka3axCKOM, PYCCKOM H aHTJIMHCKOM si3bIkaX, CTOPOHBI PYKOBOJCTBYIOTCS TeKcToM JloroBopa Ha
PYCCKOM SI3BIKE.

297.T1ops 10K pacioioKEeHUs CTaTel, Ha3BaHUs CTaTell U Jpyrue 3arojioBKU, cojepxkamuecs B Jlorosope,
WCIIOJIB30BaHbI IS YA0OCTBA M HE COJICPKAT KAaKUX-THOO OrpaHHUYCHHN, XapaKTePUCTUK FUTH TOJIKOBAaHUH KaKUX-THOO
nonoxeHuit Jlorosopa.

298.Bce yBenomieHHs, 3apOCkl B paMKax Jlorosopa Hanpasistorcs Kiuenty no yemorpenuto banka onaum
13 CIIEIYIOINX CITOCOOOB: MOCPEACTBOM HampaBJeHusl 1o (hakcy/dneKTpoHHOH moute/myTeM SMS/Push-yBenomienus/
mo moute/ depe3 MobOuibHOe mpuinoxeHne/Beb-0aHkuHT, yTeM pasmemeHust nHpopmanuu Ha HHTEpHET-pecypce
Banka/myTem pa3menieHns oObSBICHNIN B ONMEparlMoOHHBIX 3anax banka. Ilpu oTcyTcTBUHM yBEenIOMIIeHHS 00 M3MEHEHUHN
KOHTaKTHBIX JaHHBIX, MPEJOCTaBICHHBIX KimeHTOM, BCe yBEZOMIICHHS, 3alpoChl, TPeOOBAaHMS HAIPABISAIOTCS II0
MOCJIeTHEMY HM3BECTHOMY BaHKy MOYTOBOMY/3JIEKTPOHHOMY ajpecy ¥ HOMepy TenedoHa, M CUHUTAIOTCSA JOJIKHBIM
00pa3oM HampaBIEHHBIMHU/IOCTABICHHBIMA M TONyYeHHBIMH KIMEHTOM, BHE 3aBHCHMOCTH OT TOTO, HAXOJUTCS JIU
KnueHT 1o atomy azipecy, HCIONB3YET JI HOMep TeneoHa/apec HICKTPOHHOM MOYTHI UK HET.

299.JTro6oe yBegomiteHue win 3anpoc KimeHTta TOKHEI IPECTaBIAThCS B MUCEMEHHOM BHIIE, 32
UCKIIIOUEHHEM CITy4yaeB, NpeaycMoTpeHHbIX JloroBopoM. Takoe yBeIOMIIEHHME WU 3alpoC CUUTAIOTCSA HAJJIEKAIIUM
00pa3oM HaIpaBICHHBIMH baHKy, €CITM OHH OTIIPABIICHBI 110 TIOYTE MM KYPbEePCKOH CBSI3BIO B aapec baHka.

6. KomnuiaeHc moiuTuka
300. bank BnpaBe 3ampammBath oT KimeHTa Jir00bie TOKyMEHTHI M HH)OpPMAIHIO, HEOOXOIUMBIE TSI OKA3aHUS
YCIYT U MPOBEPKH COOTBETCTBUSI MTPOBOAMMBIX KimeHTOM orepanuii HopMam/TpeOOBaHUSIM BHYTPEHHHX JOKYMEHTOB
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banka, 3akonomarenbcTBa Pecnmybnmku KaszaxcraH, B ToM umciae TpeOOBaHHAM 3aKOHOAATENhCTBA PecryOmmku
KazaxctaH o mpoTHBOAEHCTBMM M Jeramu3anid (OTMBIBAHHIO) JIOXOMOB, IIOMYYEHHBIX IPECTYHHBIM IIyTE€M, H
(MHAHCHPOBAHWIO TEPPOPU3MA, 3aKOHOJATEIbCTBA HWHOCTPAHHBIX TOCYJAapCTB, OKAa3bIBAIOLIErO BIHMSHUE Ha
JesrenbHOCTh baHka, a Taroke 11 obecriedeHus! COOII0IeHNsT caMuM baHKOM BbIIIEyKa3aHHBIX HOPM/TpeOOBaHHN U
CaHKIMOHHBIX PeKMMOB. baHk BIipaBe 0e3 MoJy4eHHsl OMOIHUTEIBHOTO cornnacus KimenTa, nmpegoctaBisiTh OaHKaM-
KOPPECIIOHJICHTaM M HMHBIM (DMHAHCOBBIM HMHCTHTYTaM, BKJIIOYas TpPaHCIPaHWYHYIO Tepenady (T.e. mepenady Ha
TEPPUTOPUIO0 MHOCTPAHHBIX TOCYNApCTB), JIO0YI0 moiydeHHyo oT KimeHta mHpopMaunuio, B TOM 4HCle Uil Leneit
HaJJIeKaIlero oka3aHusi 0aHKOBCKHX YCJIYT 10 yKa3aHuto Kimenra.

301. bank BmpaBe HpHOCTAaHABIMBATH oOmeparun KimeHTa, OTKa3aTh B COBEPIICHHH OICpPAIlld W/HIH B
0aHKOBCKOM OOCTYyXMBAaHWU (ISHCTBYIOIINX W/WIA HOBBIX) BAIIOTHBIX JIOTOBOPOB, €CIIH  OCYIIECTBICHHE
ornepanyn/o0cIy>kKUBaHNE BATIOTHBIX JOTOBOPOB, B TOM YHCJIE C HUCIIOJIB30BAHIEM KOPPECTIOHACHTCKUX cueToB baHka,
OTKpBITBIX B 0aHKaX MHOCTPAHHBIX TOCYJApCTB, 3aNPEIICHO OTPaHWUYCHUSIMH, YCTAHOBICHHBIMH 3aKOHOJATEILCTBOM
Pecny0mmkn Kazaxcran, 3aK0HOAATETbCTBOM TaKUX HHOCTPAHHBIX TOCYAAPCTB, aKTAMHU MEXIYHAPOAHBIX OpraHU3aLHH,
PELICHUSIMU CyJIOB M JIPYTUX KOMIIETCHTHBIX OPraHOB HHOCTPAHHBIX TocynapcTB, CaHKIIMOHHBIMU PEXHUMaMH, 100 y
Banka mMeroTcst ocHOBaHHMS Iojiarath, uyTo AekcTBus Kimenra/ Yyactauka onepanun/CBS3aHHOTO ¢ KIIMEHTOM JIMIA, B
TOM YHCIIE OTIepalliy U BaIIOTHBIE IOTOBOPHI, HANpaBJIeHbl Ha HapyIIeHHe u/wii 00xoa CaHKIIMOHHBIX pexkiuMoB. [1pn
aToM, baHk He HeceT/He OyneT HECTH KaKoW-IMOO OTBETCTBEHHOCTH 3a Bce (JtoObIe) morepu w/winn yobiTku Knnenra,
BO3HHKIINE B CBSI3M C MPOAJICHHEM CpPOKAa COBEPIIEHHs OIepaluu, NPHOCTAHOBJIEHHEM WM OTKa3oM baHka B
COBEPILICHUH OTEPALNU H/UIK B 0aHKOBCKOM 00CTykxuBanuu Kinenra.

302. baHk BmpaBe NMPOBOIAWTH MEPHI MOBBIIIEHHOTO KOHTPOJS ITyTE€M YIIYOJCHHOTO H3y4YeHHWS OICpallvi,
MCTOYHHMKOB MPOHCXOKACHHS ICHET IS OCYLIECTBICHNS/(PMHAHCHPOBAHNUS ONIEpaIiid, UICTPeOOBATh JIFOOBIE TOKYMEHTHI
(cBemeHUst), ABJIAIOIIMECS OCHOBAHMEM ISl TIPOBEACHHS ONEPALMi, B TOM YHCIIE BHEITHEIKOHOMHUYECKHUX OIepalni,
00OCHOBBIBAIONINE X SKOHOMHYECKHI CMBICI W 3aKOHHBIC IEJIH, OCYIIECTBIATH IPOBEPKY KOHTPAreHTOB, a TaKXKe
3alpalnBaTh MHBIE JOKYMEHTHI (CBEJCHNUS), HEOOXOAMMBIE IS JOTOJHUTEIFHOTO M3YUCHUS ONEPAalUi/CACIKH IIpH
OKa3aHMHM OaHKOBCKMX YCIYyT B LENAX OCYIIECTBJICHHS KOHTPOJBHBIX Mep (PMHAHCOBOIO MOHHTOPWHTA, W TIPH
HeO6XOI[I/IMOCTI/I, HpI/IOCTaHaBHI/IBaTI)/OTKaSLIBaTL B TMPOBEACHUUN oOlCpalur, HNPEKPATHUTb ACJIOBbBIC OTHOIICHUA C
KnuenTtoM, a Takke HAlMpaBUTh B YIOJHOMOYCHHBIH OpraH MO (UHAHCOBOMY MOHHUTOPHHTY HH(OpMAIUIO O
NOA03pUTENbHBIX onepanusax Kinuenta. [Ipu atom, baHk He HeceT OTBETCTBEHHOCTH 32 HEUCTIOIHEHHE/HECBOCBPEMEHHOE
UCIIONIHEHNE yKkasaHuit/onepauuii Knwmenta mno [loroBopy, BO3HHKIIEE BCJIEACTBHE INpUMEHEHUs baHkom
BBILICYKa3aHHBIX MEp, W/UIU PELICHUH, IPUHATBIX YIOJIHOMOUYEHHBIM OPraHOM 10 (rHAHCOBOMY MOHUTOPHHTY/BbankoM
Ha OCHOBaHHHM IPOBEIEHHBIX Mep (B pe3yabTaTe UX MPOBEACHUN);

303. bank BmnpaBe oTka3aTh KimeHTy B OaHKOBCKOM OOCITY)KMBaHWH, OTKa3aTh B INPOBEICHUM OIEPALH,
MPUOCTAaHABINBATh, 3aMOPAXHUBATH orepanuu Kimenra, B ciryuae:

a) coBmajieHNs1 AaHHbIX Kimenra, YuacTHuKoB onepanuy, CBsI3aHHOTO C KJIMEHTOM JIMIA, OeHeuImapHbIX
COOCTBEHHUKOB W/WJIM KOHTPOJMPYIOIIMX JIMI[ YYacTHUKOB OMNEpalud C JAaHHBIMH, YKa3aHHBIMH B CIIMCKE JIHII,
MPUYACTHBIX K TEPPOPHUCTHUECKON AEATEILHOCTH, B IIEPEUHE JIUII, IPUYACTHBIX K OTMBIBAHHUIO JACHET ¥ (PMHAHCHUPOBAHHIO
Teppopu3Ma, B IepedHe OpraHu3alyii W JIHI, CBA3AHHBIX C (DMHAHCHPOBAHHWEM PacIPOCTPAHEHUS OPYXKHS MaccOBOTO
YHUYTOXKCHUSA, B CIIMCKaX MOICHHUKOB UJIN HH(enpe}IHpHHHMaTe.Heﬁ, B CAHKIIMOHHBIX CITMCKaX, J'II/I6O HaJnu4usd y banka
OCHOBaHUM rnojiaratb, 4TO ON€panun KJ'II/IGHTa/ Y4acTHUKOB ornepanunu, B TOM YUCJIC BAJIIOTHBIC I[OFOBOpI)I/CI[eHKI/I,
HalpaBJICHbI HA HapYIICHUEC I/I/I/IJ'II/I O6XOI[ CaHKI_lI/IOHHLIX PEKUMOB, WM B MHBIX CIIMCKAX HETATHUBHOT'O XapaKTepa,
YCTaHOBJICHHBIX 3aKOHOAATENLCTBOM PecryOnuku Kaszaxcran, umeercs uH(OpMAIsi HETaTHBHOIO XapakTepa,
HACTYIUICHUS WM BEPOSTHOCTU HACTYIUICHHS HHBIX YCIIOBHM, KOTOpBIE MOTYT, IO MHEHHIO baHKa, MMeTh JrOObIe
HeraTuBHbIE NocyeacTBHA st baHka.

IIpn srom, Bank He Hecer/He OymeT KakoH-TMOO OTBETCTBEHHOCTH 3a MOTepH W/miu yObiTkH Kimenra,
NPUYUHEHHbIE TPOCPOYKOM, IPHOCTAHOBJICHUEM MIIM OTKAa30M B IIPOBEICHUH OIEpalliH;

6) ecnmu KimeHT mo HEOOOCHOBaHHBIM IIPUYMHAM HE IPEJIOCTAaBIsIET HH(GOPMALMIO, KacaloUlylocs ero
UeHTU(HUKALUKY WM TPOBOJMMBIX MM OIEpALMi, HAIMYUE KOTOPOH 00s3aTebHO B COOTBETCTBUH C TPEOOBaHUSIMHU
3aKoHOJaTenbCTBa Pecryonmiky KazaxcraH, MeXayHapoAHBIME TpeOOBaHUSIMHU, BHYTPEHHUMHU JTOKyMeHTaM1 banka;

304. bank BripaBe MPeKpaTUTh JIEJIOBBIE OTHOLIEHUS ¢ KirenToM 6e3 mpeasapuTensHOTo yBeqomiueHns Kinenra
U B OJHOCTOPOHHEM BHeCy}Ie6HOM TMOPAAKE OTKA3aTbCA OT HCIIOJTHCHUA llorosopa B 4YaCTHU OTACJIBHBIX HWJIH BCCX
[Ipunoxennit kK HeMy, 3akpbITh CueT(-a), mpeKpamas TeM caMbIM BeZieHne i obciyxnBanue Cuera(-oB), B CiIydae:

a)coBmajieHUs] JaHHBIX KiueHTa, YdyacTHHUKOB omnepanui, CBS3aHHOTO C KJIMEHTOM JIMIa C JaHHBIMH,
YKa3aHHbIMHU B CIHCKE JIMI], NPUYaCTHBIX K TeppOpHCTH‘IeCKOﬁ JACATCIBHOCTH, B TICPECYHC JIMI], NPHUYACTHBIX K
OTMBIBAHHUIO JICHET U (PMHAHCHPOBAHHIO TEPPOPU3MA, B MIEPEUHE OPTaHMU3AIUI | JINI], CBSI3aHHBIX ¢ (prHAHCHPOBAaHUEM
pacnpocTpaHeHUsl OpY)KHSI MacCOBOTO YHHMYTOXKEHHS, B CIHMCKaX MOIICHHHUKOB WM JDKEIpeINnpUHUMaTeneil, B
CaHKIMOHHBIX criuckax (mbo Hannums y baHka ocHOBaHMit Mmosnararte, 4yTo onepauuu Kinmenrta/ YuactHuKa oneparun/
CBsI3aHHOTO C KJIMEHTOM JIMIA, B TOM 4YHCJIE BaJIOTHBIC IOTOBOPHI, HAlpaBJICHbl Ha HapyIIeHHWE W/WIM 00X0[
CaHKIMOHHBIX PEXHMMOB), B HHBIX CIIMCKaX HEraTHBHOTO XapaKTepa, YCTaHOBJICHHBIX 3aKOHO/ATEIbCTBOM PecryOnuku
Kazaxcran, mmeercs wuH(pOpMAIMsg HEraTHBHOTO XapakTepa, HACTYIUICHHsS MM BEPOSTHOCTH HACTYIUICHHS HHBIX
YCIIOBHI, KOTOpbIE MOTYT, 110 MHEHUIO baHka, UMeTh T00bIe HEraTUBHBIE MTOCIEACTBUS Ui baHka;

0) mapymenus Knuenrom/ YdacTHukamu omepanuid, CBS3aHHBIMH C KJIMEHTOM JIMIIAMH 3aKOHOJATEIhCTBA
Peciyommukn Kazaxcran, HeBbimoyiHeHUs1 KilMeHTOM CBOHMX 00s3aTeNbCTB, CBSA3aHHBIX ¢ HamumumeM Cuera B banke,
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obOpasoBaHusl oTpuiareiapbHoro Oamanca mo Cdery, mpu OaHKPOTCTBE WM JUKBHAAWMU KimeHTa, yroJoBHOTO
npecnenoBanus KimeHTa WM NIPHUBICYEHHUS €r0 K YTOJOBHOW OTBETCTBEHHOCTH, MEXIYHApPOIHOTO IpECIIeIOBAHHSA
Knuenra/ YuactHuka onepanny/ CBSI3aHHOTO € KIIMEHTOM JIMILIA;

B) eciii y banka umerotcst mono3penust (u bank He nomkeH 00OCHOBBIBATH M JIOKA3bIBATH CBOU IOJIO3PEHUS),
yro Kiment/ YuactHuk onepanny/ CBsi3aHHOE € KJIMEHTOM JIMIO Y4acTBYET MM MHBIM 00pa3oM HCIOJIB3YET JeJIOBbIC
OTHOIIEHHMS, B LIEJISIX TEPPOPUCTUIECKON NEITEIBHOCTH W/WIIH ESTEIBHOCTH 10 Jerajau3aluy (OTMBIBAHHIO) JOXO/IOB,
MOJYYEHHBIX TPECTYITHBIM ITyTEM W/MJIHM OCYILECTBIISIET KaKyl0-T100 HHYIO JESTEIbHOCTD, KOTOPasi BICUYET MIIK MOXKET
MOBJIEYb yroJIoBHOE npecienoBanue Kimenra/ YuactHuka onepanun/ CBS3aHHOTO C KIIMEHTOM JIMLA, HACTYIUICHHUE HIIH
BEPOSITHOCTH HACTYIIJICHUS MHBIX yCIOBHH, KOTOPBIE MOTYT, 110 MHEHHIO baHKa, IMETh JI0ObIe HETaTHBHBIE MOCIIEACTBHA
s baHka;

T') HEOTHOKPATHBIX OTKa30B B IIPOBEICHUH W/HIIM NPHUOCTAHOBICHUH OTepanuii o 6aHKOBCKOMY CUETY;

1) Hapymenns KirerroM TpeboBanmii CaHKIIMOHHBIX PEKUMOB.

B ciydae oTtkaza ot ncnonaeHus [JJoroBopa baHk He HeceT/He OyAeT HECTH KaKOH-THOO OTBETCTBEHHOCTH 3a
notepH, yobITkn KineHTa, IpuauHEHHbIE B CBSI3H C 0TKa30M baHka ot ncnonaenus JloroBopa.

305. baHk BIIpaBe B OJIHOCTOPOHHEM HOPSIKE OTKa3aThCsl OT MCHOJHEHHs [IoroBopa MoJHOCTHIO MO0 B 4acTH
OTAENBHBIX TOJIOkKEHUI/TIPUIIOKEHH I, 0 OCHOBAHMAM MNPELYCMOTPEHHBIM 3aKOHOAATENLCTBOM PK*/monoxenusmu
Jorosopa, mytem HanpaBieHus: KinueHTy yBenoMieHus o0 oTkasze OT UCHONHEeHus JloroBopa MOJHOCTHIO WM B YaCTH
OTAEJbHBIX noyoxeHuid/[Ipunoxennii B reuenue 3 (Tpex) pabouux JHEH co AHS IPUHATHS pEIIeHUs (€CIIM HHOW MOPSIIOK
W/MIM CPOKH YBEJOMIICHHMS HE MPEAYyCMOTPEHBI COOTBETCTBYOUMMH I[lpunoxenusimu k JloroBopy mim mpsMo He
yCTaHOBIICHBI 3aK0HOAaTenbcTBOM PK) omHnM 13 cnenyromux cmoco6os (1o yemorpenuro banka):

— 1o noure Ha agpec Knuenra, umeromuiics y banka,

— SMS-coobuiearem Ha HOMep MoOIITBEHOTO TenedoHa Kinenra, 3apeructpupoBaHHbIil B banke;

— push-yBenomieHneM, HallpaBJICHHBIM B THYHBIA KabuHeT Kimenta B MoOunsHOM npuinoxennn banka;

— TI0 azipecy 3IEeKTPOoHHOM nouts! KimeHnTa, nMmetomemycs y banka.

306. bamk BmpaBe NpeKpaTUTh HOelOBbIe OTHOmIeHHWsS ¢ KimeHtom 6e3 oObscHenms KimeHty npuanH
npekpaiienus JJoroopa, yBenomus 06 3toM KimeHra criocodom, npeaycMoTpeHHbIM myHKTOM 305 JloroBopa, B ciiydae
HEBO3MOKHOCTH ITPOBEPKH TOCTOBEPHOCTH TpeocTaBIeHHbIX KiineHToM cBenennii 1nodo HenpencrasieHus KiuneHrom
cBelleHUH M HMHGpOpPMAaIMK, HEOOXOMMMBIX JJisi OOHOBIIEHHS JaHHBIX O KilmeHTe, a Takke IO OCHOBaHUSIM
npexycMotpeHHbIM 3akoHoM PK «O npoTtuBoaeiicTBru jgerann3aiy (OTMbIBAHHIO) JOXO0B, MOIYYEHHBIX IPECTYITHBIM
nyTeM, 1 PMHAHCUPOBAHUIO TEppOpU3May. JJoroBop cuuTaeTcst paCTOPrHYTHIM C JaThl, YKa3aHHOW B YBEJOMIICHUH.

308. bank o0s3yercs Bo300HOBHTH omepamuu mo Cuery KimeHTa mocie OT3bIBa  YIOTHOMOYCHHBIM
TOCYAapCTBEHHBIM OPraHOM WJIM JIOJDKHOCTHBIM JIMIIOM pemeHust W (WJIM) paclopsbKeHHs O IPHOCTaHOBICHUH
pacxonHbIX omnepanuii mo Cyery, akTa 0 BpEMEHHOM OTPaHWYEHHH PaclOpsDKEHUS] MMYIIECTBOM, a TakKe B MOPSIKE,
ONpeJeNIeHHOM YToJIOBHO-TIpolieccyalibHbM  KogekcoM PK, 3axkonamu PK «O mnpoTuBonedcTBUM Jeranu3anuu
(OTMBIBaHMIO) J0XOJIOB, MOJYYEHHBIX IPECTYITHBIM ITyTeM, U (puHaHCHpOBaHMIO Teppopu3Ma» n «O peaduaUTanny
6GaHKpOTCTBE». ApECT, HaJlOXKEHHbIH Ha JeHbrW, Haxoxsmuecs Ha Cuere KimeHta, CHMMaeTcs Ha OCHOBAaHUH
COOTBETCTBYIOIIETr0 MMCbMEHHOI'0 YBEJIOMJICHUSI JIMIa, 00JIaAaloIIero npaBoM HaJoKeHHs apecTa Ha aeHbru Kinenra,
00 OTMEHE paHee NMPHHATOTO MM aKTa O HAJOXXEHHWH apecTa Ha JeHBIH JHOO TOCie UCIOIHEeHNsT baHKOM HHKaccoBOTro
pacnopsKeHuUs, MPEIbSIBICHHOTO BO HCIIOJHEHNE paHee HaJIOKEHHOTO apecTa Ha IeHbI'H, Haxoasmecs Ha Cuere, 1160
B CITy4asiX, peIycMOTpeHHBIX 3akoHOM PK «O0 nCHOTHNTEIFHOM IPOU3BOCTBE U CTaTyCe CYACOHBIX UCTIOIIHUTETICH.

309. KnmueHt 00s13yeTcs B Cllydasx, yCTAaHOBJICHHBIX 3aKOHOIaTeIhCTBOM PecryOmuku Kazaxcran, mpeacTaBuTh
B bank HaexamuMm o0pa3oMm oQopMIIEHHbIE JOKYMEHTHI, TpeOyeMble K IPEIbSBICHUIO B COOTBETCTBHH C
3akoHOJaTenbCTBOM PeciryOnuku Kazaxcran 1 BHyTpeHHUMH JOKyMeHTaMu baHka.

310. Kiment o0s3yercss mpemocTaBisiTh baHKy uHGpOpMaiyio, HEOOXOAMMYIO Ul HCIOJIHEHHs baHkom
TpeboBanuii 3akoHa Pecnybnnkn Kazaxcran «O npoTHBOAEHCTBUY Jieranu3anny (OTMBIBAHHIO) JI0OXOO0B, MTOTYYEHHBIX
NPECTYNHBIM ITyTeM, 1 (PUHAHCHPOBAHUIO TEPPOPU3May.

311. Kimenr o0s3yeTcs CBOEBPEMEHHO IIPEIOCTAaBIATh baHKy MOKYMEHTHI (CBENEHUS), SIBIAIOIIAECS
OCHOBAHHMEM JUIsl TIPOBE/ICHHS OIEpalMid, B TOM 4YKCJIE BHENTHEAKOHOMUYECKHX OIepanuii, 000CHOBHIBAIOLINE HX
HSKOHOMHYECKHH CMBICT M 3aKOHHBIE IeNIM, a Tak)Ke WHbIE JOKYMEHTHI (CBemeHHus), HeoOxoanmele baHky mis
JIOTIOTHUTEIBHOTO W3YUEHHsI ONepannii Mpu OKa3aHWH OAHKOBCKHX YCIYT B IEJIIX OCYIIECTBICHHS KOHTPOJIBHBIX MeEp
(hMHAHCOBOTO MOHUTOPHWHTA.

312. Kiment o6s3yercss coOmronaTh TpeOOBaHUS W OTPAHWYEHUS, yCTAHOBJICHHBIE 3aKOHOAATEIHCTBOM
Pecrry6mmkn  KazaxcraH, 3aKOHOJATEIbCTBOM HHOCTPAaHHBIX TOCYJapCTB, aKTaMH MeEXIyHApOIHBIX OpraHU3aIWi,
cynebnbiMu aktamu PecrryOnukn KazaxcraH, a Takke IpyrdMy KOMIIETEHTHBIMU opranamu Pecryonuku Kasaxcran u
MHOCTPaHHBIX TOCYapCTB.

313. Knuenr o6s3yeTcst codmonars TpeboBaHuss CaHKIMOHHBIX PEKUMOB.

314. Knnenr obs3yercst He3aMEIIMTENLHO YBEJOMHUTh BaHK B cilydae NPUMEHEHMs CaHKIMH B OTHOLIEHUH
Knuenra, YuactHuka oneparuii u/unn CBsI3aHHOTO C KJIMEHTOM JIMIA, HAJIOKEHHBIX B COOTBETCTBUM C IOPHCAMKIMEH
Mr000H CcTpaHbl, THOCTPAHHBIMK/ MEXIyHapOJHBIMK/ HAlMOHAIGHBIMM OpraHamMy/ OpraHM3alMsMH, BKJIIOYas, HO He

4 3a HCKITI0YeHHE CJIy4JaeB, Korga OI[HOCTOPOHHI/Iﬁ OTKa3 OT UCITIOJTHCHU S HOFOBOpa HE JOITYCKA€TCSA B COOTBETCTBUU C 3aKoHOM PCCHy6J’II/IKH KazaxcTtan
«O IaTekax M IJIATEKHBIX CHCTEMAX»
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OTpaHUYMBasACh CaHKIHMOHHBIM crckoM EC, BemukoOputanum, CIIIA u npyrux crpaH. A Takxke NpH OOHApYKCHHH
JIPYTHX UMEIOLINECS/TTIOTEHINAIBHBIX OTpaHNueHNH B oTHOIIeHHN KimenTa, Y4yacTanka onepanuii n/miau CBA3aHHOTO C
KJIMEHTOM JIMIIa, HAalIPaBUTh HE3aMEeIIMTENBHO MOAPOOHYI0 HH(OpManuio o Takux coObIThiX.315. KiueHt o0s3yercs He
MPOBOJUTD Omepanuy yepe3 baHk B monbe3y (IpsIMO MM KOCBEHHO) JIMI/OpraHU3alid, BKIIOYEHHbIX B CaHKIIMOHHBIE
CIIMCKH, a TaKKe HE COBEpIIaTh ONepaluH, 3anpenieHHble CaHKIMOHHBIM PEXHMMOM M (WIIM) HampaBJCHHBIE Ha
HapyIieHue 1/nin 00xox CaHKIIMOHHBIX PEKUMOB.

316. KimeHnr o0si3yercst IpUHATh Ha ceOs (CaMOCTOATENHLHO M 332 CBOW CYET yperyjupoBarh) HOTEPH H/WIIN
yOBITKH, TPUYMHEHHBIC BCIIEACTBHE NPHOCTAHOBICHUS, 3aMOPa)XUBaHMUS, OTKa3a BaHKOM B IIPOBEICHUM ONEpaLlUH
KnmenTa, a Takxe oTkaza baHKOM B 0OJHOCTOPOHHEM TOPSAKE OT UCTIOJHEHUS JJoroBopa B 4acTH OTJACIBHBIX HIIH BCEX
Ilpunoxennii K HeMy, MpeKpalleHUs MEJOBBIX OTHOIIEHUH ¢ KIMEeHTOM B COOTBETCTBUM C YCIOBHUSIMH,
IpeTyCMOTPEHHBIMHU [lOrOBOpOM.

317. baHk He HeceT OTBETCTBEHHOCTh 3a MOMIMHHOCTh M JOCTOBEPHOCTh HH(OPMALUM M JOKYMEHTOB,
npenocTaBieHHBIX KileHTOM npu 3akimroueHnd JIoroBopa W/iimH B LENAX €ro UCIOIHEHHS, B TOM YHCIe IS OTKPBITHS
CuetoB ®  oKasaHM HMHBIX ycayr 1o JloroBopy. Ilpm  3ToM, B ciydae  NpeAOCTaBICHHA
HEBEPHBIX/HENIOIHBIX/HEIOCTOBEPHBIX ~ IOKYMEHTOB ¥ HMH(pOpPMalMy, a Takke B ClIydyae HECBOEBPEMEHHOTO
MPE0CTaBIICHHsI/ HETIPEIOCTaBICHUS JOKyMEHTOB 1 nHbopMaliuu KitneHt Bo3Meraet banky B moJaHOM 00beMe YOBITKH,
KOTOPbIE BO3HHUKIIH, B CBA3H C 3TUM.

318. baHk He HeceT OTBETCTBEHHOCTD 3a MOTEPH, YIIEepO, pacXoAbl MM MHBIE 0053aTeNIbCTBA, BOSHUKIINE /IS
Kiwmenra Benencreue neiictBuii (Oe3neiictBust) KimeHnra, HeHa/uiexkKallero MCIOJNHEHUS W/WIM HEHCIIONHEHUS! CBOMX
o0s3atenscTB 110 Jlorosopy.

319. Bamk BmpaBe TpebGoBaTh oT KimeHTa OOHOBICHHS paHee IONYyYEHHBIX cBeneHHid o Kimenrte (ero
IpeACTaBUTENe) W MO0 TOMYYEHHs IOTOJIHUTENBHBIX CBEICHWH ITyTeM HampasieHus KimeHTy 3ampoca w/mim
yBeJOMIICHHS TocpeacTBOM KaHanoB cBsi3y, BKiIIOYast Y ajeHHbIE KaHAIBI 00CTyKHBaHHS (BBIOPAHHBIM 10 YCMOTPEHHIO
Bbanka).

320. KnuenT 06s3yeTcs 1Mo 3anpocy W/Win yBeIOMIICHHUIO baHka 0OHOBIISITE paHee MPEAOCTABICHHbIEC CBEICHUS
U MPEJOCTABJIATH JOMOJHUTEIbHBIC CBEJICHUSI B CPOKH, yKa3aHHBIE B 3alpoce W/WIM yBEIOMIICHUH, HO HE Mo3JqHee 5
(mATH) KaNeHIApHBIX ITHEH C JaThl HampaBjieHWs baHKOM Takoro 3ampoca W/WIM YBEIOMIICHHS. 3ampoc W/WiH
yBenomJieHHe HampaBisercs Knuenty mocpenctBoMm KananoB cBs3M, BKIIIO4as YIajieHHbIE KaHAJIbI OOCITY)KHBaHUS
(BBIOpaHHBIM 1O YyCMOTpeHuIo baHka).

321. Bank 00s3yeTcst yBeaoMisiTh KiMEHTa O MPUOCTAHOBJICHUWW W/WIM OTKAa3e B MPOBEJICHUU OICPAIHH B
cily4asx, MpeAyCMOTPEHHBIX 3aKOHOIaTeIbCcTBOM Pecnyonuku Kazaxcran n/unu JloroBopom. YBeloMiIeHHE COACPIKUT
nHdopmanuio B 00beMe, yCTAHOBICHHOM 3aKoHOAaTenbcTBOM Pecrryonikn Kazaxcran w/mmm onpenensemom bankom
CaMOCTOATENbHO (B OTCYTCTBHME TpeOOBaHMH 3akoHOAaTenbcTBa PecnyOnmukm Kasaxcran), m Hampasisiercst bankom
Knuenty no Kananam cBsi3u wiam Y gajneHHbIM KaHaJlaM 0OCITy>KUBaHUs! (BEIOpaHHBIM 10 ycMoTpeHHto banka) B cpokw,
YCTaHOBJICHHBIE 3aKOHOZAATeNbcTBOM PecryOnmukm Kaszaxcran w/mim omnpexpensemble bankoMm camocTtosiTensHO (B
OTCYTCTBHE TpeOoBaHUH 3akoHOIaTenbCTBa PecryOmku Kazaxcran).

PexBu3urnl banka:

A26F8T9, Pecrybnuka Kaszaxcran, r. Anmartsl ip. Hypcynrana HazapOaesa, 1. 242

B1H 920140000084

MUK KZ48125KZT1001300336 B PT'Y «Hanuonansusiii bank Pecrryonuku Kazaxctany,
BUK TSESKZKA

info@alataucitybank.kz

1en.8(727) 331 26 04, dakc. 8(727) 331 26 03, 7711(c moOmILHOTO OECIIIIATHO)
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JKeke TynFara GaHKTIK KbI3MET KOpCETY/liH KelmeH i mapThiHa Nel KockIMIIa
/Mpunoxenue Ne 1 k KomiuiekcHOMy 0roBopy 6aHKOBCKOro 00CITyKHBaHHs (PH3HYECKOrO JINLA

KEKE TYJFAFA APHAJIFAH OTIHILI (GKAJIIIbBI)/
3ASIBJIEHME /151 ®USUYECKOI'O JIMLA (OBLIEE)

Ickepiik KapbIM-KaThIHAC KYpy

viakcats/Llenh  yCTaHOBICHNA ACHOBHIX "Alatau City Bank" AK Banx keismemmepin any, BCH 920140000084 (6yoan api-Bank)/ nonyuenue bankosckux ycnye AO "Alatau City Bank”, BUH 920140000084

(0anee - Bank)

OTHOMICHHIL:

Humepnem-oankunz 31eKTPOHBIK 6aHK KbI3MeTiH KOCY/bI cypaiiMbin/IIpomry noAKIIOYATE YCIYTy 3JeKTPOHHOTO 0 00cay Humep

AFBIMJIAFbI HIOT ANIYAbI JKIHE TOJIEM KAPTOYKACBHIH HIBIFAPY/AbI CypaiiMbIH/ imini pinje KOCHIMINA TOJIeM KAPTOYKACHIH/AFbIMAAFbI HIOTTHI ALIY/IbI/MBIHAJIAPFA KOJKETIMIIIIK
Oepyai cypaiimbin:/IIpomy OTKpPBITH TeKyIMii CYeT M BBINYCTHTH IIATEKHYI0 KAapPTOYKY/B PaMKax NPOAYKTa NpoHly OTKPBITH JONOJHHTEJIBHYI0 IUIATEKHYI0 KAPTOUKY/TeKyUiHii

CYeT/NPeoCTABUTE J0CTYN:

Ilot Typi / Bux cuera ‘ ‘ASblMOaSbl wom /Texywuii cuem
KZT
K iy Kanaywi 601 menem Kap ACLIHbL H KOIOAHBLIY Mep3imi ituinoe MOOUNLOI KOCOIMULA apKbLIbL Wemen 6a1I0MAacblHOd KOCLIMULA d2blMOAbl
Illor Bamoracs / Bantora cuera wommap auiy Jcyseze acblipbliybl MyMKin/no K 6 CpoKa Oelicmeus NIAMedICHOU KapmoyKU, NOCPeoCmBoM MOOUTLHO20 NPULOMHCEHUS
Modicem Gbimb ocyuyec omKpuimue 0 X MEeKyWUX cuemos 8 UHOCMPanHoU 8aniome

032¢ 8aANOMA/UHAS BATIOMA

IlloTka KbI3MET KepceTy YIuin Komuccus / | |Bankmiy unmepnem-pecypcoinoa opuanacmuipvinean Bank mapugpmepine caiikec (www.alataucitybank.kz)/Coznacno mapugpam banxa, pa M HA
Komuccens 3a o6cmyxuBanue cyera unmepnem-pecypce banka (www.alataucitybank.kz)

CaubiM GoiibIHIIA KeMILIKTIH eH sxorapsl (1ekti) comacs! ("Kasakcran Peciy6ankachiHbIH eKiHIII JeHreiiieri GaHKTepiHjie OpHAIACTBIPbUIFAH JICNO3UTTepre MiHaeTTi Keninik 6epy Typanst" KP 3aHbimga
Genrinenren coma) /MakcumaibHast (Tipejie/ibHas) CyMMa rapaHTHH 10 CYeTy (CyMMa, ycTaHoBieHHas 3akoHoM Pecriy6nnky Kazaxcran "O6 06s3aTelbHOM rapaHTHPOBAHHH JICTIO3UTOB, Pa3MEIICHHBIX B OaHKax
BTOpOro yposus PecnyOnuxu Kasaxcraun"):

Kenindix bepineen maxcumandot (wekmi) coma/ Maxkcumanvnas (npedenvhas) cymma capanmuu cocmaensiem: 10 munnuon me neeee deitin ynmmoix eaniomaoa / e 6onee 10 menee 6 nay bHOU
sanome, 5 MULIUOH meHeee Oellin wemen 8anomacsinod /me 6onee 5 mu menee 6 uHOCMp il aniome.
Eeep Bankme mypaepi men 1 6ol apmypai canvimoap, 1P OPHANACMBIPBLI 2aH/aublizan 6oica, oHOa 6apabl K carbMOAp/Wommap GoubIHUA COMAHbL i HCULIHMBLK KATObI2bIHA
Keninoix 6epinedi, Gipak canblMHbl apbip mypi 60l poi eckepe p Kenindikmi emeyoiy er scozapubl comacnst — 20 muniuon me yeeden acnaiovl./ Eciu ¢ Banke
pasuemeuo/omprtmo HECKOIbKO BKIAO06/CHemO8, pazuyHblX No 6UOAM U 6ajI0Me, MO 2apAHMUPYEmcs COBOKYNHbIIL OCMAMOK CYMMbl N0 6CeM BKIAOAM/CHemam, Ho He 6olee MaKCUMATbHOU CYMMbl

— 20 mu. menze, ¢ M BINIAMbL 2APAHMUTIHO20 BOIMEUCHUS NO KAXHCOOMY 8UQY BKIAOaA/cuema.
Ma;;bta‘dbt Kenindix omemoi denosummepee Mindemmi kenindik Gepyoi Jic y3eze acbipamvii YiblM canblm GOUbIHULA eCenmeleen Colild KbIHbl JCIHE UOMMAzbl KANObLK COMACHIH eckepe Omblpbln, 0enosummezi
(aguimoagsl WoMmagsl/carbimoazsl) Kaiobvlk COMACHIH Heeizee ana omvipbin, 6ipa K "Exinui bankmepoe opHaiacmvipbli 2an 0enozummepee Minoemmi Kenwdm bepy mypanv" KP 3anvineiy 18-6abvinoa

benzineneen Kemwmmm e dicozapwl (uekmi) m pinen acnaii M PO 10i Bankmi 1uyensua0an aibipy K ynine ap Baoicno:2ap 1, Op i
ocyuyec 0031 UCXOO05 U3 CYMMbL OC] Ha (mexywem ¢ 1aoe) ¢ Hauuc 7 1O BKIAAY U CYMMbI OCMAMKA
Ha cueme, HO He bonee MAKcu. ( p ) p pa eap yei ) i 18 3axona PK «O6 o p (p P X 6 bankax 6mopozo yposHs
Pecnyonuxu Kaszaxcmany, na oamy nuwenus banka nuyensuu.
JKeke Kasicemminikmep ywin /{15 IU4HbIX HYHCO
JleGertik  KapTra  KOHE  arbIMJIAFbl
wot//eGeToBy1o KapTouKy 1 Tekymii cer JKanaxer Hemece cmunenous ywin /[ 3apnaamel unu cmuneHouu
Anumenmmep (kameinemre moaimazan dcane apekemke kabinemciz bararapovt acvipayea scymcanean akwa )/ s anu. (Oenee, npeonc X Ha
. N cooepalcanue Heco8epUeHHoNeMHUX U HemPYOOCHOCOOHBIX COBEPUICHHONCMHUX demell )
JleGeTTiK aneyMeTTiK KapTOuKa jKoHe
arbIMJIarbl (apHaiibl woT) / JleGeToByio
CONMATBHYIO KApTOUKY M TeKYIIHH
(crieLMabHBIi) cyer Memnexemmix Gro0xcemmen dcane (nemece) M ik ane ik cakmanovipy iH 2HCIPO bLIAP MEH )l ik menemoep ywin /
s nocobuii u ¢ HBIX , BbINJ X u3 eocyoapc bi00acema u (wtu) Tocyoapcmeennozo gponda coyuansho2o cmpaxosanus

JleGeTTik oleyMETTIK KapTouka JKOHE
arbIMJarbl WoT / JleOeToByIo couuanbHyto | |3eidnemakst ywin / s nencuii [
KapTOUKy M TCKYIIMH cyeT

Arpiviarsl OTTHIH 20 TaHOAIBI HOMIpi /
20-TH 3HAYHBIH HOMED TEKYIIEro cyeTa

Teiem kapTachiHbIH THII /THII IIATEKHOM
KapTOUKH

KocbiMma kaproukanbly uecinin TAD/
®UO  Bnajenba  JIOMIOTHHTETBHOM
KapTOYKH

Kocbimma kaproukansiy uecinig XKCH-1 /
WMWH  Brmajgensna  JIOTIOJTHHTENBHON
KapTOYKH

KockiMma TesieM KapToukachl OOHBIHIIA
WBIFBIC  OTEpalyMsAIapbiHa  JIMMHT
aiibiHa/JIAMUT PACXOJHBIX ONEpaLUil 110
JlomoTHUTENbHOM TITATEKHOH KapTouke B
MecsI:

lvizvic onepayusanapovl i comacet botvinua Bank benzineeen wekmeyiepoi (bap 6onca) eckepe omovipuin, kiuenm Mobunsdi Kocvlmuada
aHbIKMAio K 6 Moo p HUU, C Y4EmoM 0ep il O CyMMe pacxoOHbIX onepayuil, yemanosiennvlx bankom (npu nanuyvuu)

\p




KocbiMIma — Kaproyka — YCTayIUBIHBI
Gaitmanbic Tenedorb/KoHTakTHBII
teneon  gepxkarens JIONOIHATEIBHOM
KapTOYKH:

Kon keTki3y yuIH JKeKe TYJIFaHBIH
TAD/®UO  dusuyeckoro juua, Uit
MPEOCTABICHHS 0CTYTIa

Kon keTki3y yHIH JKeKe TYJIFaHBIH
KCH/MUH  Qusnyeckoro Jjmua, st
MPEIOCTABICHHS 0CTYTIa

ne/B pamMKax IpoayKTa :

P

MeH 3aH1bI ©KiJIi 60JIBIN TAOBLIATHIH JKEKE TYJIFAIapFa KaThICTHI KEMiciMi &oHe eHiMiHe KO/DKETIMAITIK GepineTin o3re e TyJIFatapIbiH KeniciMin Gepyre, ToMen/erijiei ic-opexerrepai
opblHayFa:

- baHK »oHe yIIiHII TyJFanapabIH KepCeTireH KeKe TyJFalapIbiH AepOec jKoHe e3re /e IePeKTepiH KUHAYbIHA, OHJIeyiHe;

- Bankriy "A3amarTapra apHaIFaH YKiMeT" MeMIICKETTIK KOPIIOPALMSCHIHAH aTAIFaH JKeKe TYJIFalap Typalbl aKIIApaTThl, COHAM-aK MEMJICKETTIK OpraHiapabH, 6acKka yHbIMIAp MEH TYJIFalap/Ibl
JIepEeKKOpIIapbIHaH TiKeleH xoHe yiriHmi Tysranap apkeutsl (Family card-ka KomkeTimiinik GepineTin e3re TyJIFamap/ipl KOCNaFaH/1a) Ke3 KEIreH 63re aKnapaTThl alybIHa;

- "A3aMaTTapra apHaJIFaH yKiMeT" MeMJICKEeTTiK KOPIOPALMACBIHAH OJ1ap Typaibl aKIApaTThl, COHAll-aK MEMIIEKETTiK OpraH1ap/blH IePEeKKOpIapbIHaH ( Family card enimine KoipkerTimuinik
OepineTin o3re TyJIFamap/Ibl KOCNAFaH/1a) Ke3 KEITeH 63re aKnapaTThl ally MakcaThiH1a baHkmen akmapat Gepy Typasibl IapT sKacaFaH KpeIUTTiK Oroponapra GaHKTiH aTajFaH jKeKe TyJFanap Typajibl akiapaTThl
Gepyre KeliciM ychlHyra KaXeTTi okiertiriv 6ap ekenine keninik 6epemin./

TapaHTHPYIO, 4TO HMEI0 HEOOXOIUMBIE ITOIHOMOYHS Ha IPEIOCTABICHIE COTTIACHS B OTHOICHHH (PH3WYECKHX JIUII, 3AKOHHBIM MPECTABHTEIEM KOTOPBIX S SBIISIOCH, H COTIACHS HHBIX JIUI, KOTOPBIM
NPEJOCTABISETCS JOCTYIL K IPOLYKTY , Ha:

- cbop, 06paboTKy baHKOM M TPETBHMH JIMIIAMH NIEPCOHANBHBIX M MHBIX JAHHBIX YKa3aHHBIX QM3NYCCKUX JIHIL;

- nony4enue bankoM nHpopmarmu 06 ykasaHHbIX Gu3nyeckux muax u3 locygapersenHoii koprnopaiuu "TIpaBuTenbeTBo Uit rpaxkian”, a Takoke 000l MHOM HHMOpMALMK U3 6a3 JAHHBIX FOCY1aPCTBEHHBIX
OpraHoB, IPYTHX OPraHU3AIlMi H JIHIl, HAMPAMYTO H 9epe3 TPEThHX JIUII (32 MCKIFOUCHHEM MHBIX JIUII, KOTOPBIM TpeAocTaBsAeTes AocTyn k Family card);

- npegocrasienne bankom undopmaiiu 06 ykasaHHBIX (PH3HYECKHX JIMIAX B KPEAUTHBIE GI0PO, ¢ KOTOPbIMH BaHKOM 3aKIIIOYEH J0roBOP O NPEeAOCTABICHHN HH(POPMALHH, C LENIbIO M0Iy4eHHs HHOPMALIMU O HUX
u3 locynapcTBerHoii Kopropauiy "[IpaBHTEIbCTBO IS rpakAan", a Takke 10001 HHOH HHpOpPMAaIH n3 6a3 TaHHBIX TOCYIaPCTBEHHBIX OPTAHOB (33 HCKIIIOYEHHEM HHBIX JIHII, KOTOPBIM IPEAOCTABISIETCS JOCTYII
x Family card npoakyty ).

MbiHanaii mapTrapMen GaHKTIK CAJbIM OPHAIACTBIPYAbI CYPAHMBIH (OHIMHIH P aucane Ka Pec bIHbIY 3aHHamacbina caiikec / TIpouny pa3sMeTHTh GAHKOBCKHII BKJIAJ Ha
CJIeYIOIIHX YCJIOBHSIX (8 c npodykma u meom Pecny Kaszaxcman)

CanbIMHBIH aTaybl/HauvmeHoBaHMe BKIana ‘ ‘

Mep3imoi canvim (0enosum)/Cpounsiii 6kaad (denosum)

CabIMHBIH TYpi /B Bkitajga

JKunax canvimvl/ Coepecamenvuviii 6k1a0

CautbiM GoiibIHIIA KeNIIKTIH eH sxkorapsl (1ekti) comacs! ("Kasakcran Peciy6iamkachiHbIH eKiHIII JeHreiiieri GaHKTepiHjie OpHAIACTBIPbUIFAH JICNO3UTTepre MiHaeTTi Keniuik 6epy Typainst" KP 3aHbimga
Genrinenren coma) /MakcumaibHast (Tipejie/ibHas) CyMMa rapaHTHH 1O CYeTy (CyMMa, ycTaHoBieHHas 3akonoM Pecriy6nuky Kazaxcran "O6 06s3aTelbHOM rapaHTHPOBAHHH JICTIO3UTOB, Pa3MEIICHHBIX B OaHKax
Broporo yposus Pecryonuku Kasaxcrau"):

Keninoix 6epineen makcumanowt (wexmi) coma/ Makcu. (npeox ) cymma zap coc

YAMMbIK 6a10Ma0agel HeUHAK canbimoap ootivinua 20 muniuon me yeeze Oetiin/ e 6onee 20 mu menee no coep M 6KIAOAM 68 HAYUOHATLHOU 8anOme;

* yammulK 8aiomaoagel Mep3imoi canbiy Gottbinwa 10 murnuon me yeeze Oetiin/ He 6onee 10 MUNIUOHOB MeEH2e NO CPOUHBIM BKIAOAM 6 HAYUOHATLHOU 6aTIOME;

* wiemen 8aNIOMACLIHOA b MEPIIMOI JHCIHE HCUHAK, CanbIMOap OOUbIHIA 5 MUTLIUOH me Heeze Oeliin/ He bonee 5 MULIUOHO8 MeH2e NO CPOYHBIM U cOep M BKAOAM 8 UHOCHD it sanome.

Ezep Bankme mypaepi men bl GOl apmypai 6ip canbimo: 7 “MbIPbLI 2AH/! nean boaca, onoa bapivl K Lmszdap/mommap OOUbIHWIA COMAHBL H HCUBIHMBIK KATObIEbIHA

Kenindix bepineoi, Gipak carblMHbIH/wommuly apoip mypi botisiHwa utekmepbl eckepe Dmbtpbm xenindixmi emeyoiy ey scozapbl comacsl — 20 munauon me yeeden acnaiiovt./ Eciu 6 Banke
paantemena/amprtmo HECKONbKO BKNA006/CUEMO8, pA3NUYHbIX N0 6UOAM U 6aTI0Me, MO 2APAHMUPYEMCs. COBOKYNHBLIL OCIAMOK CYMMbl N0 6CeM BKIA0AM/CHemam, Ho He 6onee MaKCUManbHoll CyMMbl

60! —20» menze, ¢y 1p 8bINIAMbI 2APAHMUITHOZ0 BOZMEUEHUS NO KAXCOOMY 6UOY 6KNaA0a/cuema.
Mm;bt:vdbt Kenindix oi i Kenindixk Gepyoi Jic y3eze acelpambit YibLM CaibiM OOUbIHUIA eCENMeN2eH Chilia KbiHbl JICIHE WOMMAzbL KANOIK COMACLIH €CKepe OMbIPbin, 0enosummei
(a2bIMOA&bl WOMMARLI/CATBIMOARb) rgwtdbnq comacwin Hezizee ana a ombipLIn, 6ij zpa x "Exinwi 6anxmepoe opnanacmulpbliean 0enosummepze minoemmi Kenmdm oepy mypanvt” KP 3anwinviy 18-6abvinoa

obenzinenzen Kenmdzkmm ex Jicozapul (wekmi) monwepinen ac M PO 101 Banxmi Oan ativipy K yuine apnanzan./ Bascno:zap 6bln 51, Opeanuzayuetl,
ocywec jeiist 003 UCXOO5 U3 CyMMbI OCIAMKA HA Oeno3ume (Mmexyuem c nade) ¢y Hauuc, op 10 6K1GOY U CYMMbL OCTIAMKA
Ha cueme, HO He Doee MAKCUMATLHO20 (npedeﬂbyozo) pasmepa 2ap , yem @ it 18 3axona PK «06 06s. om eap ip 0enosumos, pa X 6 bankax 6mopozo ypoeus
Pecnyonuxu Kasaxcmany, na oamy muwenus banka nuyensuu.

CabIMHBIH BanroTachl/Basrora Briana KZT1] USD 11 EUR [T RUB C obacka/unas eanoma

CaubIMHBIH comachl/CyMma BKIIaja ‘ ‘

Homunanist MSHLUCPHSMC/I‘IOMPIHMBHM
CTaBKa BO3HArpaKACHHUSA

KbUIIBIK THIMAI ChIHAKBI MeIepieMeci
/Tonosast s dexTuBHasT CTaBKa
BO3HArPAKIACHIA




Canpim Mep3iMi/Cpok BKIaa ‘ ‘

CasnbIM COMAChIH ilIiHapa ainy mapTTapbl,
OHBIH 1IIH/IE ChIHAKb! MOJIIIEpIIeMECiH
aHBIKTAy TOPTiOi /Y CIIOBHS YaCTHIHOTO
M3BATHS CyMMBI BKJIAJ(a, BKIIIOYAst IOPSIOK
OIpe/e/IeHNs CTABKH BO3HATPAMKACHHS

Mep3siminen Gypbin Oy3y IIApTTaphl, OHIH
ilTiHze ChIfaKbl MOJIIEPIEMECiH aHBIKTaY
TopTibi /Y crnosue 10cpoUHOro
PacTOPIKEHHS, BKIFOUAst TIOPSAIOK
OIpeIeNIeHUs CTABKH BO3HATPAMKICHHS

EcenrenreH chlifakpIHbl TojIey MWOTH /Cyer
JUIst BBITLIATHI HAYMCIICHHOTO
BO3HAIPAXKICHUS

JKunakray moTeiHbH 20 TaHGAmBI HOMIpi
/20-tn 3HAuHBLI HOMEp cOeperaTenbHOro
cyera

Chritakpipl - Tosiey  TopTibi/Ilopsmox
BBIILIATBI BO3HATPAKICHUS

ToneikTelpy — mwaprTapsl  /Ycnosue
TIOTIONTHEHHS

CalbIMHBIH ~—~ MHHUMQIZBI  COMAchl
(TeMeHzeTinMeNTiH KaJIbIK)

/MuHIManbHas cymma BKJIAZA
(HECHIKAEeMBIif 0CTAaTOK)

Mepsimin y3apty maprrapsl / YcioBue
TPOJIOHTALUHI

Konjanbic Mep3iMiHiH COHBIHIAFBI TOIEM
maptrapsl /YCIOBHE BBIILIATH BKIaga B
KOHIIE CpOKa jieficTBHs

Kocbimma  miaptrap  /J{OHOTHUTEIBHBIC
yCIOBHS

CanbiM  COMAChlH  TOJBIKTBIPY — YIIiH

AKIIAHBl  ECelTeH  LIbIFapy  Kamer

JKMHAK/aFbIMIaFbI MOTTHIH HOMIpi / Homep
cOeperaTelbHOro/TeKyIero  c4yera, ¢

KOTOPOTO HEOOXOIMMO CIHCATh JCHBIH
JUIsl TIOTIOJIHEHHS CYMMBI BKJIaJa

Amyapl cypaiivbin:/IIpoury 0TKpbITh:

IlloT Typi/Bun cuera ‘ Azvivoazer wom /Texywuii cuem

‘]_Hor Baioracsl/Baiora cuera ‘ KZT USD EUR RUB o32e unas eanioma

IlloTka KbI3MET KepceTy YIIiH KoMuccus / | |Bankmiy 2P -pecypebiHoa  op ipuinzan Bank mapugmepine caiikec (www.alataucitybank.kz)/Coenacno ipucpam  banka, pa M Ha
Komuccenst 3a o6ciyxuBaHue cyera unmepnem-pecypce Banka (www.alataucitybank.kz)

Canbiv GoifbIHIITA KEMiNIIKTIH eH sKoFapbl (ekTi) comack! ("Kasaxctan PecryGmuKachiHbIH eKiHITI AeHrefiieri 6aHKTepiHie OpHaTacTHIPBUIFaH JEMO3UTTEPre MiHACTTI Keminik 6epy Typansi” KP 3anbna
Genrinenren coma) /MakcumaibHast (pejielibHasi) CyMMa rapaHTHH 110 C4eTy (CyMMa, ycraHoBieHHas 3akoHoM Pecriy6imku Kaszaxcran "O6 00s3aTelIbHOM rapaHTHPOBAHHH JIEIIO3UTOB, PA3MELIEHHbIX B 0aHKaxX
BTOpOTO YpoBHs PecryOnuku Kasaxcran"):

Keninoix bepineen maxcumandwi (wekmi) coma/ Maxkcumansnas (npedenvhasn) cymma capanmuu cocmaensiem: 10 munrnuon me neeee deiiin yammoix éaniomaoa / e 6onee 10 menee 6 nay bHOU
sanome, 5 MULIUOH meHeee Oellin wemen 8anomacsinod /me 6onee 5 m menee 6 uHOCMp il aniome.
Eeep Bankme mypaepi men 1 601l apmypai canvimoap, 1P OPHANACMbIPBLI 2aH/aublizan 60ca, 0HOa 6aAPbLK CArbIMOAP/WOMMap GOUbIHUA COMANbL i HCULIHMBLK KATObI2bIHA
Keninoix 6epinedi, Gipak canblMHbl apbip mypi i eckepe p Kenindikmi emeyoiy er scozapubl comacwst — 20 muniuon me yeeden acnaiovl./ Eciu ¢ Banke
pasuemeﬁo/omprtmo HECKOIbKO BKIAO06/CHemO8, pazuyHblX N0 6UOAM U 6ajI0Me, MO 2APAHMUPYEMCs COBOKYNHbIIL OCMAMOK CYMMbl N0 6CeM BKAOAM/CUemam, Ho He Golee MAKCUMATLHOL CYMMbl

— 20 mu, menze, ¢y M BINIAMbL 2APAHMUTIHO20 BOIMEUCHUS NO KAACOOMY 8UQY BKIAOA/cuema.
Ma}idebl Kenindik ememoi denozummepze minoemmi keninoik bepyoi dic y3e2e acblpanbvin Yilblm canbim OOlbIHUA ecenmenzet Cbllld KblHbl JICIHe UOMMAazbl KaloblK COMACbIH eCKepe OMblpbln, 0enosummezi
(aguimoagsl WoMmagsl/carbimoazsl) Kanoblk COMACbIH Heeizee ana omvipbin, 6ipa K "Exinui 6bankmepoe opHaiacmvipbli 2an 0enozummepee Minoemmi Kenwdm bepy mypanv" KP 3anvineiy 18-6abvinoa

beneinenzen Kemwmmm e dicozapwl (uekmi) m opinen acnail M PO« 10i bankmi nuyensusoan aiivipy K yine ap Baoicno:2ap 5, Of 7]
ocyuyec 0631 UCXOO05 U3 CYMMbL OC] Ha (mexywem ¢ 1aoe) ¢ Hauuc 7 nO BKIAOY U CYMMbI OCMAMKA
Ha cueme, HO He Doee MAKCU. ( p ) pazmepa 2ap y ) i 18 3axona PK «O6 o 1p ip P X 6 bankax 6mopo2o yposHs

Pecnyonuku Kasaxcmany, na oamy nuwenus Banka nuyensuu.

20 TaHOamBl AFFIMAFBI IIOT HOMipi /20-TH
3HAYHbIIl HOMEP TEKYILEro cyeTa




Amyapr cypaiivbin:/IIpoury 0TKpbITh:

AJutokupieH6eren
HeannokupoBaHHEIi METaIMYCCKHI cyeT

Mmeramun  wor /

30710m0

cepebpo

niamuna  namaoull

o32e/unoti memani

/ Homep

AnnokupiieHOereH MeTasul HOTTHIH HOMIPi
HEaJUIOKHPOBAHHOT'O
METaJUTHYCCKOrO CYeTa

/CpOK XpaHeHHs |

Baranel Meranjapabl cakray Mep3imi

[ParOICHBIX METAJIOB

K/IMEHT-KEKE TYJIFA BOMbIHLUA KAJINbI MOJIIMETTEP /OBIUHME JAHHBIE 110 KJIMEHTY-®U3UYECKOMY JIULLY:

KP
pe3ujeHTi/
Pesuzent PK:

KP
6Geiipe3naeHTi/He
pesugeHnT PK:

Ppe3nJeHTCTBa:

Pe3suseHTTiK
esii /CTpaHa

T.A.9. (TosbIK): /®.U.0. (MOHOCTBIO):

2KCH HeMmece meTeszik Tipkey HeMipi (Koa):
WHWH nnn MHOCTpaHHBIA PerucTpalvoHHbIH HoMep (Koz):

HaceJIeHHbIH MYHKT): pe3uieHTCTBa:

Tyran xepi (e, enai CasbIKThI
AsaMaTTbIFbIH a/lFaH Y pi (e, eny KIBIG
MekeH):/ MecTo Pe3UIeHTTIK eri: . B :
en: CTpaHa CasbIK TeseywiHiH HeMipi (GeipesuaenTTep yuiH): /HoMep Hajoromiare/buyKa (4151 Hepe3HAeHTOB):
rpaaHCTEa: poxzenus (cTpaHa, /CTpaHa Ha/I0roBoro

KnveHTTiH GaitsiaHbic TesiepoHbl: /KOHTaKTHBIH

Tenepon Kimenra:

KnuenTtiy E-mail / E-mail Knuenra:

Mo6unbai KypsuiebiHbIH IMEI kozbiH kepceTiHiz (IMEI
6isy *#06# ) (6ap 60.1ca)/Ykaxute IMEI kog Baiero
MoGHIBHOTO ycTpoicTBa (y3HaTh IMEI *#06# ) (nmpu

HaJIM4MH)

KinenTTin skexe 6achbIH KydJaHALIPATBLIH KYKATThIH MdJJiMeTTepi: /[lannble JOKyMeHTa, yl0cToBepsiiomero Juunocts Kinenra:

KyKarThin
Kyxarre 6epren opran: /Opram, .
araysl:/Haumenosanue o KyskatTein cepusicsl, HoMmipi: /Cepus, HOMEp JOKyMeHTa:
BBIIABIINH IOKYMEHT:
JIOKyMEHTa:

KysxatTs 6epren kyHi: //lata
BBIJIAYN JIOKYMEHTA:

KysKaTThIH KOJIIaHBIC Mep3iMi:
/CpoK JeHCTBHS JOKyMEHTa:

Tyran kyHi://laTa poxaeHus:

KanenrTin Tipkesren mekenkaiini: /Anpec perucrpannn Kianenra:

Em:/Crpana:

O6mbIc:/O6macTs:

Aynan:/Paiion:

Yiinin Hemipi:/Homep moma:

Enni mexen: /HaceneHHblit MyHKT:

Kerue/arsin ay1aHsl:
/Y nuua/MuKpopaiion:

ITotepain Hemipi:/Homep kB.:

KinenTTin HAKTHI TYPAaTBIH MeKeH:Kaiibl: /Aapec pakTHdeckoro npoxusanus Kinenra:

Eni:/ Ctpana:

O6ubIchl: /O6macTh:

Aynaner: /Paiion:

Yiinin nemipi: /Homep noma:

Enni mexen: /HaceleHHbI TyHKT:

Kerue/marsin ayaHsl:
/Y nuua/MuKpopaiion:

Tlorepain Homipi:/Homep KkB.:

KP pesuaenti emec xeke Tyaranbin KP aymareina keiy, KeTy skoHe 00y KYKBIFBIH PACTATBIH KyKaT Typajibl Majimerrep (Bu3a / Kemli-KoH KapTo4kachl)
MOATBEPIKIAI0NIEM NPABO Bbe3/1a, Bble31a H npedbiBanus (uznyeckoro auna-nepesuaenta PK na reppuropnu PK (Busa/Murpaunonnas Kaprouka):

: / Ceenenusi 0 J0KyMeHTe,

Kyparmin typisBit KysKkarThig KyxatTsl Gepren
oK MeHTa: Hemipi:/Homep Kyni://lata Bb1aun KyKaTThIH KOJIaHbIC Mep3iMi: /CpOK AeHCTBHS HOKYMEHTA:
HoKy ’ JIOKYMeHTa: JIOKYMEHTa:

JKEKE TYJIFA-CEHIM BUIAIPUITEH OKLJI/OKLI BOMBIHILIA KAJIbI AEPEKTEP:/
OBUIME JAHHBIE 10 ®U3UYECKOMY JIMLY-IOBEPEHHOMY/IIPEJACTABUTEJIIO:

PesunenTrik
KP Pesupenri:/ KP beiipesuzenri: eni:
Pesunent PK: Hepesunent PK: Crpana
Pe3nIeHTCTBA:

T.A.O. (TONBIK):

XKCH / BCH Hemece meTenaik Tipkey HoMipi (KObI):

@.1.0. (10MHOCTEIO): VMH/BUH i UHoCTpaHHblil perucTpalMoHHbIH HoMep (KOJ):
CanbIKTBIK PE3UICHTTIK
A3aMaTTBIFBIH alFaH MecTo poxaenns .
. eni: /CrpaHa L . . .
e/ (Crpana, HacesIeHHBIH HATOFOBOTO CanpIx Toseyminin Homipi (Geiipesunentrep yimin):/ Homep Hanoronnaresbiuuka (1is Hepe3suIeHTOB):
CTpaHa rpakJIaHCTBa: TIYHKT):
Pe3HIeHTCTBA:

Cenim Giipinres TyJiFaHbIH/OKiIAIH OaitnaHbic TenedoHbL:/
KoHTakTHBIH TeaedOH MOBEPEHHOT0/IPEACTABUTEIS:

Cenim Ginipinren Tynranbis/exinain E-mail/ E-mail moBepenHoro/npeacraButens:




Cenim dintipiiiren TYJIFaHBIN/OKIIIIH keKe 0aCbIH PACTAHTBLIH Ky/KaT MaJjliMeTTepi://lanuble 10KyMeHTa, y10CT 0 Th

P P

Horo/npezlﬂannrenﬂ:

KATTHIH
Ky Kyxartel 6epren opran: /Opram, L
araybl:/HanmeHnoBanue o KyxaTThin cepusichl, Homipi:/Cepusi, HOMEP J0KyMEHTa:
BBIIABIINH IOKYMEHT:
JIOKyMEHTa:

KykaTThIH KapamIbUIbIK
Mep3imi:/Cpok neiicTBus Tyran KyHi: //]ata poxaeHus:
JIOKYMEHTA:

KyxarTein Gepinren Kyni/
JlaTa BbIIauM IOKyMEHTa:

CeniM 0iiTipiaren TYIFaHBIH/OKIIIIH TipKeJreH MeKeH:Kaiibl: /AJIpec perncTpamuy MoBepeHHOr0/MpeCTABUTEIS:

Euni: /Ctpana: O06ubICcHL:/O6NacTh: Aynansr: /Paiion: Yiinin Hemipi: /Homep goma:

Keme/marpim ayaansr: Oduc/morep nomipi:/

Enni mexen: /HaceleHHbI TyHKT: o
. Y /Y nina/MHKpopaioH: Howmep oduca/ks.:

Cenim 0intipiiiren TYJIFaHbIN/OKILIIH HAKTBI TYPATBIH MeKeH:KalbI:/Apec paKTHYECKOT0 NPOKUBAHMS MI0BEPEHHOT0/TIPeACTABUTEIS:

Eni:/Crpana: O6bickl: /O6nacTh: Aynaner: /Paiion: Yiinin nemipi: /Homep noma:

Keme/marpin aynansr: Oduc/norep nomipi:/

Enni Mexen: /HaceneHHblil MyHKT: o
4 /Y nina/MHKpopanoH: Howmep oduca/ks.:

KP pesunenti emec ikexe TyaranbiH KP aymarbiHa Keilly, KeTy ’KoHe 00Jy KYKBIFbIH PACTaiiThIH KyXKaT Typaibl MajiMerrep (Busa / kemri-koH kaproukachl): / CBemeHusi 0 J10KyMeHTe,
NOATBEPIKIAIONIEM NPABO Bbe3/1a, BbIe3/1a H npedbiBanus (puznyeckoro juna-vepesuaenta PK na reppuropun PK (Busa/MUrpanmoHHas KapTouka):

KysxatTbIH 6epinren
KyHi: /JlaTa BblIa4H KysKaTThIH Kosansic Mep3iMi: /Cpok AeiiCTBHS JOKyMeHTa:
JIOKYMEHTA:

KyskarTbiy TYpi: /Bug KyskarTbiy HOMipi:
JIOKyMEHTa: /Homep JlokyMeHTa:

KiiHeHT OKiTiHiH 0KiJIeTTIKTePiH pacTali ThIH KY/KATThIH JepeKTepi: /

JlaHHbIe T0KYyMeHTAa, MOATBep 0 110, NpeICTABATEIS KIHEHTa:
Kysxar Typi (mapr, 6y#ipsIk, e3re Kyxar):/Tun
JIOKYMEHTa (J10roBOp, IIPHKa3, HHOH J0KYMEHT):
Kyxartein nemipi:/Homep Kyxarrein Gepinren kyni: //lata

KyxatTbIH KonaHbic Mep3imi: /Cpok JeHCTBHS JOKYMEHTa:
JIOKYMEHTA: BBIJIAYH JIOKYMEHTa!

Keuaecini pacraiimbin: /51 noarsep:aaio, uro:

+ caiblK Geperueriv XxoHe dNeyMeTTiK Teiem/ep OolblHmIa GepemeriM xKOoK;

+ OTIHIIITE KOPCETINreH aKMapaT TOJBIK, IIBIHIBIKKA coiikec Kemeni skone bank Kasakcran Pecry6imkacs! 3aHHaMachIHBIH, IIET MEMICKETTEP/IiH KOJIIAHBICTAFbl 3aHHAMACBIHBIH, XaJIBIKAPAIIBIK TANANTap MCH
CTaHAPTTAP/bIH TAIANTAPBIH OPBIHAAY YIIiH, COHAAN-aK alasKThIK OPeKeTTep/iH allAbIH ally MaKCAThIHA alifalana anabl;

* YCBIHBIIFaH aKMapaTka eHri3iIreH e3repictep Typabl iepey XabapiaiiMbIH;

* KOCIIKEPIIK KbI3METKE, 031H-031 KYMBICIICH KaMThIFaHap¥Fa apHaIFaH apHayJIbl CAJIbIK PEXKUMI MIeHOepiHAeri KbI3MeTKe, HOTAPHATTBIK KbI3METKE, a/[BOKATTBIK KbI3METKE, aTKAPYILIbLIBIK KYXKATTap bl OPbIHAY
JKOHIH/IETT KbI3METKe, Iayap/ibl MEAHAIHsI TOPTIOIMEH peTTey JKOHiH/eri KbI3MeTKe Oail/IaHbICThI ONepalHsuIap bl 0T OOMBIHINA JKY3ere achlpMayFa MiHACTTCHEMIH;

+ BaHkTiH Tapu(TepiMEH TaHBICTBIM XKOHE KeJliCeMiH;

- Jexe TysFara 6aHKTIK KBI3MET KOPCETY/IiH KEIEH i ITapTHIHBIH TalanTapbiMEH TAHBICTBIM JKOHE KaObUTIaiiMbIH.

- BaHkTiH Jieno3uTTepre MiHAETTI Kenilik Gepy sKyiieciHe KaTbiCy IapTTapbIMEH XabapiaH/IbIM XKOHE TAHBICTBIM, COHai-aK bankTin www.alataucitybank.kz mekerxkaiibl OolibiHIIa HHTEpHET-peCypChIHIA
opHanacTeipsuiran «Kasakcran PecryOinkachiHbIH eKiHIII IeHrelineri GaHKTepiHie OpHATIACTBIPBIUIFAH JICMO3NTTEPre MiHACTTI Keminik 6epy Typans» Kazakcran Pecry6nnkackiHbiH 3aHbIHIA KO3/1ETeH
Keniiik eTemyi Teliey MmapTTapblHaH, Mep3iMepi MeH TopTibi Typalibl xabapaapMbIH./

* HE IMEI0 HAJIOTOBOH 3a/10JDKEHHOCTH M 33/I0JKEHHOCTH 110 COMATBHBIM TLIATE/KaM;

- uH(OpMALKs, YKa3aHHAS B 3asBICHHUI, SBIETCS IIOJIHOH H COOTBETCTBYET JCHCTBATEIHOCTH M MOXKET OBITh HCIIONB30BaHa bankoM st nuenonnenus TpeGoBanuii 3akonoaarenscrsa PecryGimku Kasaxcran,
TIPHMEHHMOTO 3aKOHO/IaTebCTBA HHOCTPAHHBIX TOCY/ICTB, MEKTYHAPOIHBIX TPeOOBAHMI M CTAHIAPTOB, a TAKXKE B TEMAX MPEIOTBP MC KHX JICHCTBHIA;

* He3aMEJUINTENIBHO Co00IIy 00 H3MEHEHHSIX NPEI0CTaBICHHON HH(pOPMALNH;

+ 00513yFOCh HEOCYIIECTBIIATH 110 CYCTY OIEPALIHH, CBS3AHHBIC C IIPEIPHHAMATEIBCKOI AeTEIBHOCTBIO, ACSATEIBHOCTBIO B PAMKAX CIICIHATBHOTO HAJTOTOBOTO PEXKHMA UIsS CAMO3AHATHIX, HOTAPHAIBHOM

e TENIbHOCTBIO, aIBOKATCKOI AEsTeIbHOCTBIO, JESTEIbHOCTBIO 110 HCIIOIHEHHIO HCHIOIHUTEIBHBIX JOKyMEHTOB, AEATEIbHOCTLIO 110 YPEryIHPOBAHUIO CIIOPOB B LOPSKE MEAHALIIH;

* 03HAKOMIICSI M COTTIaceH ¢ Tapuamu banka;

* 03HAKOMIICS U IIPUHUMAIO yci10BHst KOMILIEKCHOro 0roBopa GaHKOBCKOro 00CILy)KHBAHIS (PU3MYECKOrO JINLA.

- MHQOPMHPOBAH M 03HAKOMJICH C YCIOBHAMH yJacTHs baHka B cucTeMe 0643aTeIbHONO TapaHTHPOBAHKS JICTIO3UTOB, @ TAKKE YBEIOMICH 00 yCIOBHAX, CPOKAX H MOPSAIKE BHIILIATH FAPAHTHIHOTO BO3MEIICHHS,
npeycMoTpeHHbIx 3akonoM Pecry6imky Kaszaxcran «O6 00s13aTelIbHOM rapaHTUPOBAHHH JICTIO3UTOB, PA3MELICHHBIX B GaHKax BToporo ypoHs Pecry6inku Kaszaxcran», pasMeleHHbix Ha MHTepHET-pecypce
banka no anpecy www.alataucitybank kz.

7Kexe Ty IFaHbIN Aep0ec AepeKTepin AIHe 03re Je MJiMeTTep i JKHHAYFA JKIHe OHIeyre KeliciM (0FaH KoJI KOHbLIFaH KYHHeH 6acTan ska30aia HbICAH/1a Kepi KaliTapbin albIHFaH KyHre
neiiin)/Coracue na c6op u 06padoTKy nepcoHaTLHBIX JAHHBLIX (PU3HYECKOr0 JIHLA U HHBIX CBeJleHuii (C 1aThl ero NoJNMCAHMS M /10 IHS OT3bIBA B IIHCLMEHHOI (hopme)

HA3AP AY/IAPBIHbI3! Kenicim popmacnut ambeban 6016in mabeiadst. "Alatau City Bank” AK scane Alatau City moGbiHbIH* KOMNAHUSGPLI HAKMbI KbI3MEM Kepcemy, onep poiHday, cep [ yCbIHY JicaHe/Hemece
MaMisie masanmapuiH opbIHOAY YwiH Kasicemmi sicaHe scemkinikmi kesemoe K. pOiy (0n1apdbiy eKindepiiK) depbec xcaHe 632e de depeKkmepin HcuHAydbl JiHe eHdeydi xcyseze acbipadsbl/ BHHMAHHE! dopma
coznacus sieasemes yHusepcaasoil. AO «Alatau City Bank» u komnanuu I'pynnet Alatau City* ocyt As1l0m c60p u 06p <y nep NbHBIX U UHBIX OQHHBIX K. (ux npedc netl) 8 o6veMe, dumom u

docmamoyHoM 0151 OKA3aHUS KGHKpEmHanCﬂyZU, 8blNO/IHEHUs onepayuu, npedocmaSAeHuii cepsuca U/ll./lll MCHG/IHEHM}ZyC./IOGlUZ cdenku

Keke TynFaHbIH fepbec IepeKTepiH kK OHe e3re e MAJTiMeTTepIi )KuHayFa xkoHe eHueyre ockl Kemicim apkeimsl (6ynan opi — Kermicim) KineHT (OHBIH inniHze, erep KoJaHbLICa, KIMEHT 3aH/Ibl OKijl KYKbIFBIMCH
YCHIHATBIH KOMeJIeTKe TOIMaraH Oaanapra KaThICThl) sKoHe/Hemece Kimentrin exini** (Oynau opi Gipnecin "Cy6nexr" )"Alatau City Bank" AK-ka, BCH 920140000084 (6 ynan opi-bauk) sxone Alatau City
TOOBIHBIH KOMIIAHUsIAPBIHA CyOBEKTIHIH AepOec AepeKTepiH, CORIal-aK CyOBbeKTire KaTbICThl TOMEH/IC KOPCETIIreH MATIMETTEp 1/ IepeKTep/1i/aKmapaTTh KOHE KyKaTTap/Ibl )KHHAYFa )KOHE OHJICYTe KeliciM
(6ynan opi — monimertep) Gepeni/Hacrosimum Corackem Ha c6op u 06paGoTKy HEpCOHAIBHBIX JaHHBIX (PU3NYECKOrO JIHIA ¥ UHBIX cBejeHni (nanee — Cornacue) KimeHT (B TOM YKcIie, €Cili IPUMEHHMO, B
OTHOIICHNHU HECOBEPIICHHONETHUX JIeTei, npesicTapisAeMbiXx KIMEHTOM Ha npaBax 3aKOHHOTO NPeJICTaBUTENs) H/uim npencTaputens Knnenta**  (nanee coBmectHo — CyOnekT), npenocrapiser(-tor) AO «Alatau
City Bank», BUH 920140000084 (nanee — bauk) u komnauusy I'pymmst Alatau City cornacue Ha c6op i 00paboTKy nepcoHanbHbIX JaHHEIX CyObekTa, a Takke HIDKEYKa3aHHBIX BE/ICHHI/ TaHHbIX/MH(OPMALIMH 1
JIOKYMEHTOB, oTHOcsmuxcs k CyObekTy (nanee coBmecTHO — CBe/IcHH):

1) Bankrin skone/Hemece Alatau City TOObIHBIH KOMITAaHHSUIAPBIHBIH KbI3MET KOPCeTy MIapTTapbIH jKacacy skoHe opblHiay, bankriH sxoHe/Hemece Alatau City TOObIHBIH KOMITAHHSUIAPBIHBIH MY/IE/IEPiH KOpFay,
conpaii-ak Kasakcran PecryGmikacsl 3aHHaMachIHBIH TaJlanTapbiH OpbIHay MakcaThiaa: CyOBeKTiHiH Teri, aThl, 9KeciHiH aThl (6ap Gonca), TyraH KyHi sxonHe JKCH-i; cyObeKTiHiH sKeke G6achIH KyallaHbIpaThIH
Ky’KaTTap/IbIH JIEKTPOHBIK / CKAaHEpIICHIeH Koluipmelepi (3koHe / HeMece OChIHaN Ky KaTTap/blH JAepeKTeMelepi); CyObeKTiHiH PesHAeHTTIr Typaibl aKIapar; CyObeKTiHIH TYPFBUIBIKTHI XKepi (TYpaKThl XKOHE
YaKBITIIA TipKey, HAKThI TYPFBUIBIKTEI MEKEHKAIbI) TYpasIbl IePEKTep; iCKepiIik KaTbiHACTap bl Oenriiey MakcaThl Typajibl, COHIal-aK Kemicimue




JKOHE/HeMece THICTI MapTTap/ia KepceTiliren o3re Jie AepeKTep; / s Leleil 3aKIII04eH s 1 UCIIOIHEH s JOrOBOPOB OKasaHus yciyr bankom u/uim kommanusimu I'pynisr Alatau City, 3aumrsl uHTepecoB banka
w/nmn xomnanuii I'pynmer Alatau City, a Takke HcroHeHus TpeGoBaHuii 3akoHonaTenbcTBa Pecry6muku Kasaxcran: hamumms, ums, oTdecTBo (pu Hanuuuu), Aata poxaenus u MMH CyObekTa; sneKTpoHHbIe/
CKAaHMPOBAHHbIE KOIHH JJOKYMEHTOB, yIOCTOBEPSIOLIUX JndHOCTh CyObekTa (1/1iM PeKBU3UTHI TAKUX JOKYMEHTOB); HHpOpMaLHs o pesuneHTcTBe CyObekTa; JaHHbIE O MECTE JKUTENbCTBA (IIOCTOSHHOMN 1
BpPEMEHHO# perucTpanu, pakTHIeckoM anpece npoxupannsa) Cy6bekTa; o eIn yCTaHOBIICHHS JICTOBBIX OTHOMICHHH, a TaKKe HHBIX TaHHBIX, yKa3aHHBIX B COrlIacHM H/WJTH COOTBETCTBYIOIIMX J0TOBOPAX;

2) cyOnbexrini colikecTenipy/ ayTeHTHQHKALMAIAY/ABTOPU3ALISIAY, OHBH ilIiH/e OHIalH-TIaThopManapbl, MOOILII KOCKIMIIANAP/IbI XkoHe Gackanapab! (Oyaan opi — kyifenep) koca anranja, bankrin
sxone/HeMece Alatau City TOOBIHBIH KOMITAaHHSAIAPBIHBIH KAIIBIKTaH KOJ XKeTKi3y KyHenepin/e jkoHe/HeMece o3re Jie SIEKTPOHIBIK PecypeTapbIH/a ColiKecTeH Iipy/ ayTeHTHDHKAIHsIay/aBTOPU3AIINANAY HOHE
KBI3METTEP KOPCeTy liH/CepBICTEP i YChIHYIBIH Y3iKCI3AIriH KaMTaMachl3 eTy (SpTypii KeI3MeTTep/ pecypcrap/Kyiienep apachiHiaaybICKaH Ke3jie NaiiiaiaHyIibl CeMCCUSICBIH JKAJIFACTBIPY/IbI KOCA alFaH/a),
COHJIaii-aK aKmapaT anMacy xoHe GaiinanbicTa 60Ty MaKcaThIHA: OHOMETPHAIBIK JepPeKTep (IaKTHIOCKONHAIBIK A€PEKTep i Koca anFan/a); (poTo - sxoHe GeiiHexkaszda; naybICTHIH H(PIBIK KyHManapsl JKoHe
colinecynepi xa3banapsl; KIHEHTTIH JOrHHI / uIeHTH(UKATOPLI/KOIBI; TIpKey KyoIliriHiH AepeKTepi sKoHe dIeKTPOHABIK-IUBPILIK KONTaHOAHBIH alIbIK KiITTepi; Kyiienepre KOLKETIMAILIIK Xky3ere aChIpbUIaTEIH
CyOBEKTIHIH KYPBUIFBLIAPI TYPAIb IEPEKTEP (KOMIBIOTEPIIEPIiH, TIIAHIIETTEP IR, cMapTOHAAP/BIH KoHe GacKanap/biH ataynapel/ naeHTuuKaTopiapsl, IP-Mekenxkaiinapsl sxoHe 6ackanap) conmai-ak
KenicimuiH e3re e TapMaKTapbiH/ia KOpceTinreHepAi Koca alFanja, KIMeHTTiK npoduiibieri (cayaiHama AepekTepi) o3re ae Jepexrep /s uelnei naenrudukauuy/ ayrenrudukanun/asropusanun Cyobekra, B
TOM YHCIE B CHCTEMAX YIaIeHHOTO JOCTYIIa H/WIH HHBIX SIEKTPOHHBIX pecypcax banka w/mmn kommanmii I'pynmsr Alatau City, BKIodast oHnaifH-miatdopMbl, MOGHIBHBIC IPHIOKEHUS H ApyrHe (1aiee —
CucreMmbl), 1 obecredeHns: OeCrpepbIBHOCTH OKa3aHHs YCIIyT/IIPe0CTaBICH S CePBUCOB (BKIIOYAs POIOJIKEHHE H0JIb30BATENIBCKOM CECCHH IIPH HEPEXO0/ie MEK/y Pa3IH4HBIMU CepBHCAMHU/
pecypcamu/CrcreMamy), a Takke 0OMeHa HH(pOpMAINeH 1 MOJIePKaHusA CBA3H: OMOMETpHYECKHE JaHHBIC (BK/II0Yas NaKTHIOCKONHMYECKNE NaHHEIE); (OTO- H BHICOM300paXkeHNE; IM(POBBIC CICMKH roj10ca 1
3aIIMCH PA3rOBOPOB; JIOrHH/uaeHTH(UKaTop/Ko KitneHnTa; JaHHbIE PErHCTPALIMOHHOIO CBUIETENILCTBA U OTKPBITBIE KIIIOYH HIEKTPOHHO-LU(POBOI MoANKcH; JaHHbIe 00 ycTpoiicTBax CyObekTa, I0CPeACTBOM
KOTOPBIX OCYIIECTBISIETCS A0CTyII K CHcTeMaM (MMeHa/ HACHTH(HUKATOPB! KOMITBIOTEPOB, IUIAHIICTOB, CMapTHOHOB 1 MPOYNX yCTPOCTB, IP-ampeca 1 mpouee), HoMepa MOGHIBHEIX TeledOHOB, agpeca
3Jle](Tp0HH01‘;l TI0YTBI, a TAKXKE POYHUX JaHHBIX KIIMEHTCKOI0 llqu)l/UlX (aHKeTHle ,LlaHHl:lX), BKJIIOYasl YKa3aHHbIE B HHBIX ITYHKTaxX COI'JlaCHﬂ;

(BKIJIFOUAS TAKTHIIOCKOTIHYECKHE JIaHHBIC); (POTO- M BUICON300pakeHHe; M(MPOBBIC CIICTIKK IOJI0CA U 3aITMCH Pa3roBOPOB; JOTHH/HAeHTH(HUKaTOp/Koa KitneHTa; TaHHbIC PErHCTPAlIMOHHOTO CBUIETENILCTBA U
OTKPBITHIE KIIIOUH HJIEKTPOHHO-LM(PPOBOIL I0IHCH; AaHHbIe 00 yerpoiictBax CyObeKTa, OCPeICTBOM KOTOPBIX OCYIIECTBIseTcs 10cTyn k CucreMaM (MMeHa/ HACHTH(UKATOPBI KOMIIBIOTEPOB, IUIAHILIETOB,
cMapT(OHOB M MPOYMX YCTPOHCTB, IP-afpeca u mpodee), HoMepa MOOHIIBHBIX Tee(OHOB, aApeca IEKTPOHHOMN MOUTHI, a TAKKE NPOYNX JAHHBIX KIHEHTCKOrO MPOo(uIsA (AHKETHBIX TaHHBIX), BKIIOYAs yKa3aHHbIC
B UHBIX llyHKTaX Comacym;

3) cyOBeKTiHIH KpeuT KaOiNeTTiliriH, ToeM KaGiaeTTiliriH xoHe ceHiMiiriH Garanay MakcarTapbl yulin: CyObeKTiHIH KpEeMTTIK TapHXbl; KipicTep, COHal-a K 3eiiHeTaKbl, CallbIK JKOHE o3re Jie aynaphIMaap
Typanbl MOIIMETTep; CyObeKTiHiH MeHIIirinzeri JxoHe/HemMece CyObeKTiHiH 03iHe KaTBICTBI 03re JIe MYJIIKTIK KYKBIKTaphl (3aHIbl TalanTapsl) 6ap MyTikTin 6omysl, cunarramanapsl, kyusl (baranay Typanst
€CeNTep/IiH IePEKTEPiH KOca alFaH/Ia) )oHe OPHATACKaH JKepi Typasibl MOJlIMETTep, COHlai-aK CyObEeKTiHIH OHBIH aybIPTIIANBEBI TyPaslbl; CKiHIII JIeHreferi 6acka 6aHKTepe KoHe/HeMece GaHK
oIepalHsUIAPEIHbIH XKeKeIereH TypIepiH XKy3ere achIpaThiH YifbIMIapa aubuiral OaHK NIOTTAPEIHBIH GOITybI XKoHE HOMIpIIepi Typaslbl, COHJa-aK cyObeKTire THecii Garaisl Karaszaapisl XKoHe/HeMece o3re e
Kap Kbl KypaJJlapbIH €CeIKe aily YIIiH allbLIFaH AepOec MOoTTap Typasbl MAiMeTTep; OiiMi skoHe eHOEK KbI3METi Typasibl IepeKTep; KoMeeTKe ToMaFaH Oaanap/biH AKoHe/HEMECe 63T¢ JIe aChIpaybIHIaFbl
ajiamzapblH 00ITybIH KOCa alFaH/ia, 0T0aCkl KaFIaiibl Typalbl epeKTep; CyObeKT KaThICYIIBIChI GOIBIIT TAOBUIATHIH MYJIKTIK KOHE MYJIIKTIK €MeC CHIIATTaFbl 3allalljap/ibl/3a/1a/1/1bl/KeNTIPUIreH 3USH bl OHIpi
aty Typallbl COTTBUIBFBIHBIH, COT iCTEpiHiH jk9HE 3re Jie icTepiH 60Tybl Typalbl akmapaT, CyObeKTiHi OKIMITiIK, KBUIMBICTBIK JKayanThUIBIKKA TapTy TyPajibl ICPEKTEp; ACHCAYJIBIK XKaF1aiibl Typabl IepeKTep,
aTar aifTKaH/J1a ICUXUKAJIBIK aypyJiap/ibH, COHIANH-aK XUMUSIIBIK JKOHE 03re JIe TOYEIIUIKTEep/IiH, OHBIH illliH/e HAIAKOPJIBIKTBIH, YBITKYMApIIbIKThIH, JIy JOMAHUSHBIH XKoHE T. 0. GOJIYbI Typalbl aKapaT; allblK,
JKOHE ©3re JIe KO3/ep/ICH aKIMapaTTh JKHHAY/IbI XKOHE OHJICY/Ii, OHBIH illiHe CyOBEKTiHIH epOec xKoHe o3re Je AepeKTepil )KUHAYFa KOHE oHJIeyre OypbIH YIIiHIII TysFanapra 6epren keiicimzaepi Herizinae (6ynan
opi — arperaropiap) ’ y3ere achIpaThlH 3aHJ{bl TYJIFAJIAPIBbIH OPTYPIIi MeMIIeKeTTiK aepekTep Gasanapbinja (6ynan opi — MJIK) xoHe/HeMece MEMIIKETTIK eMec JepekTep 6a3alapbiHjia ca KTalaThlH CyObeKT
Typabl Ke3 KeJIreH MaliMeTTep, CoHIai-aK KelicimMie KopceTilreH e3re ¢ ICPEKTep/ s eeit OeHKH KPeIMTOCTIOCOOHOCTH, MIaTexecrnocodHocTn 1 6maronanexnoctn CyobexTa:

KpeauTHast UCTOpHsL Cy61,ex'ra; CBEACHHS O J0X0/1aX, a TAKIKE [IEHCHOHHBIX, HAJIOTOBBIX U UHBIX OTYUCICHHUAX] CBEICHUS O HAJIMYUHU, XapaKTEPUCTUKAX, CTOUMOCTH (BKJliO'-laﬂ JIaHHBIC OTYETOB o0 oueHKe) MU MECTE
HaXO¥/ICHHs MMYIIECTBA, HAXOsIIErocs B coocTBeHHOCTH CyOheKTa H/uiH B OTHOIICHHH KOTOporo y CyGhekTa HMEIOTCS HHBIC MMYIIECTBEHHBIC TpaBa (IOPHAMYECKHE IPUTA3AHHS), @ TAKKE CBEICHHS O €ro
0OpeMeHeHHH; CBEICHHs O HAJIMYMU M HOMEPaX OaHKOBCKHX CUETOB, OTKPBITHIX B APYTHX OaHKAX BTOPOrO yPOBH H/HIN OPraHM3aLHUAX, OCYILIECTRIISIONMX OT/e/IbHbIE BHIbl OAHKOBCKHX ONEPALHii, a TAKKe O
JIMIEBBIX CUETAX, OTKPHITHIX I yUETa IICHHBIX OyMar u/HiM HHBIX (PHHAHCOBBIX HHCTPYMEHTOB, NpuHauIexKamux CyObekTy; naHHbIc 00 06pa30BaHHH 1 TPYI0BOl AEATETLHOCTH; IaHHBIC O CEMEHHOM
TOJIOKEHHH, BKIIKOYAsi HAJIMYMEe HECOBEPIICHHOIETHUX JeTeil W/UIN MHBIX WKAMBEHLEB; HHPOPMALHS O HAINYUU CYIMMOCTH, CyIeOHBIX JIeJI O B3bICKAHHH yOBITKOB/yIepOa/IPHYHHEHHOT0 BPE/a U HHBIX JIEIT
MMYIIECTBEHHOTO H HEMMYIIIECTBEHHOTO XapaKTepa, y4acTHHKOM KOTOpHIX siBasAeTcs CyObeKT, JaHHbIC O MPUBICYCHNH K aIMHHICTPATHBHOI, yroT0BHOI 0TBeTCTBEHHOCTH CyOBeKTa; JAHHBIC O COCTOSHUH
3/10pOBbs, B 4aCTHOCTH uﬂtbopmauym 0 HAJIMYUU [ICUXUYECKUX 3aGOJleBaHldl7l, a TAKIK€ XUMHYECKHUX U MHBIX 33BMCMMOC'reﬁ, B TOM YMCJI€ HAPKOMAaHUH, TOKCUKOMaHUH, JIyIOMaHUHU U T. 1. JII00BIX CBe}.leHl’ll)’l o
Cy0nbekTe, XpaHAIIHXCS B PA3THIHBIX TOCY/IApCTBEHHBIX 6a3ax MaHHBIX (nasee — ['b/1) w/mim HerocynapcTBEeHHBIX 6a3ax JaHHBIX FOPUIMUECKUX JIHIL, OCYIMECTBIMOMMX cO0p 1 06paboTKy HH(OpMAaIH 13
OTKPBITHIX U HHBIX HCTOYHHUKOB, B TOM YHCIIE HA OCHOBAHHH PaHee IPEeI0CTaB/ICHHBIX TPeTbUM JiniaM cornacuii Cyobekra Ha cGop 1 00padOTKy NepCOHaNIBHBIX H MHBIX JaHHBIX (Jaliee — Arperatopsi), a Takke
TIPOYMX JaHHBIX, yKa3aHHBIX B Cormacuu;

4) KepceTineTiH KbI3MeTTep i/ YChIHBUIATEIH CEPBHCTEPiH CallachlH apTTHIPY XKOHE KaCTOMHU3alusIay/nepoecTenaipy, onbH iminge Kinuenrrepre/bananapra KaTbICThl alasKThIK iC-OpeKeTTEPIiH alJIbIH aly jkKoHe
bankrin xoHe/Hemece Alatau City TOOBIHBIH KOMIIAHUANAPBIHBIH XKOHE/HEMece YIIIHII TYJIFanap/IbiH (MEMIICKETTiK/OpinTecTiK KbI3METTep/CepBHUCTEp) JKaHa KbI3METTEPiH/CepBUCTEPiH YChIHY MaKcaThiHa: baHk
nen Alatau City TOOBIHBIH KOMIAHHSAIAPEI, COHIAN-aK ONAP/IBIH cepikTecTepi* ** KopceTKeH KbI3METTEpIiH TapHXbl; aKbUIbI KbI3METTEP i/ TayapIap/IbIH/ AKYMBICTApABIH TAPUXbI; MiHE3-KYJIBIK HaTTepPHIEpI;
aifHananarsl o6bekTinep (Mpicanbl, Wi-Fi Kipy HykTenepi, ysab1 6aiiaHbIc aHTCHHATAPBI )KOHE MOYIIb KOCBUIFAH KYPBUIFbLIAP) Typalibl MOMIMETTEP/li KOCa alFaHia, KOMIaHBUIATBIH KYPBLTFBI KYPBUIFbLIApIaH
ajlaranap/iaH alblHFaH JepeKTep; MeTajepekrep, cookie-(aitiiap aepexrepi,

cookie-uaeHTH(UKaTOpIap, MMKCeNb Tertepi, IP-Mekemkaiinap, 6pay3ep *k oHe ONepalMAIbIK XKYFHe Typalsl MoliMeTTep, i311ey TapHXbIHBIH JCPEKTEPi, TETEMETPHS, T€OTO3MIHS, KOHTAKTIIEP Ti3iMi K 9HE MOOHIBII
KyphuUIFbIIa (Kyiienepai naiizanany kesinzue) cakranarsii o3re ae nepexrep, Kimenrtrin/bananapasi kipic/msIrsic KOHbIpayIapsl Typaisl aepextep xone Kernicimze xone/nemMece THICTi mapTTapaa KopceTiren
JIepeKTep/ii Koca alFan/ia e3re Jie epeKTep, contaii-ak banktin, Alatau City TOOBIHBIH KOMITAHUSIAPBIHBIH JKOHE / HEMECE arperatopyiap MeH cepikTecTep/ii Koca anfaHja, YIIiHIII TyJFagap/IbH 3
Tajlj[ayIapbIHBIH HOTIKENepi peTinje aiabiHFal 6acka Jepexrep / / Juls Lelei MOBbIIIEeHHs Ka4ecTBa i KACTOMU3ALIMH/TIePCOHAIM3ALIN OKA3bIBAEMBIX YCIIYT/IPE0CTABIISEMbIX CEPBHCOB, B TOM YHCIIE
TIpEIOTBPAICHHS MOIICHHUYECKUX JielicTBui B oTHOIIeHHH Kimenta//leteii n npeoxkenns HOBBIX yciyr/ceprcos banka n/uny komnanuii I'pynnsr Alatau City u/uam TpeTbuX JIHIL
(rocy1apcTBEHHBIX/IAPTHEPCKHX YCIIYT/CEPBHCOB): HCTOPHs OKa3aHHbIX bankom u komnanusamu ['pynner Alatau City, a Takke UX mapTHepaMu®**  yciyr; HCTOpHS OILIAYEHHBIX yCIIyT/TOBapOB/padoT;
TOBEJICHYECKHE MATTEPHBI; AaHHbIC 00 HCIIONB3yEMOM YCTPOHCTBE U C NaTYHKOB HA YCTPOICTBE, BKIIIOYask CBEACHIS 00 0OBEKTaX BOKPYT (HampumMep, Toukax poctyna Wi-Fi, aHTeHHaX cOTOBOIi CBsI3M 1
YCTPOWCTBAX C BKIIOYEHHBIM MoyieM Bluetooth); meranaunusie, tanubie cookie-(aiinos, cookie-unentndukaropsl, reru nukceinei, IP-agpeca, cBeaeHns o 6paysepe U ONepalHOHHOI CHCTEeMe, JaHHbIE HCTOPHI
TIOVCKA, TCIEMETPHSI, TCOMO3UINS, CIIMCOK KOHTAKTOB H HHBIC JJAHHBIC, XPAHSIINECS B MOOHIPHOM yCTpOHCTBE (IpH HCIonb30BaHnN CHCTEM), JaHHBIE O BXOIANIMX/HCXOISIINX 3BoHKax Kimenra/Jleteit, i mpodnx
JIAHHBIX, BKJIFOYAs JJaHHBIC, yKa3aHHble B COrIaCHM W/HIIM COOTBETCTBYIOIINX JJOTOBOPAX, @ TAKXKE M0Iy4CHHBIE KaK Pe3yJIbTaThl COOCTBEHHON aHANNTUKH Banka, komnaunuit Ipynmsr Alatau City n/win tpersux
NI, BKITIOYas ArperaropoB M MapTHEPOB.

Ocbl KelliciM MeHOepiH/e KOoFapbl1a KOpPCeTiIreH MaKcaTTapFa Kol sKeTKi3y, conaii-ak Kasakcran PecryGirkachl 3aHHaMaChIHbIH TaJlanTapbiH xkoHe/HeMece Kasakcran PecryOiMKkachl MEMIICKETTiK
OpraHJIaphIHbIH (koHE/HeMece OJIapIbIH Jaya3bIMJIbl a/laMIapbIHBIH) 3aHIbI TallanTapbiH OpbIHAAY YIIiH Bank sxone Alatau City TOOBIHBIH KoMIaHusIapel MamiMeTTep/1i eHIey Ke3iH/e Ke3 KereH KOKETiMIT
TEXHOJIOTHSUIAP/IbI NaiijallanyFa, CyObeKTiHIH Jepbec AepekTepin Koca anFanzia (OHbIH iminie nepbec Jepexrep/i Kopray bl KAMTaMachl3 €TISHTIH eT MeMJICKeTTep/IiH ayMarblHa) MoJliMeTTep i
TpaHCIIeKapaabIK Oepyi (I1eT MeMIIeKeTTep/IiH ayMaFbiHa Gepy /i)

JKy3ere achlpyra, COHJaii-aK, yILIiHIII TyJIFalapMeH, COHBIH imine, 6ipak onapmeH wekrenmeii, Alatau City ToOOBIHbIH KOMIIAHUSIAPBIMEH; CEPIKTECTEPMEH, erep CO HFBICh! CyObEeKTire KbI3MeT KopceTce
(3KyMBICTap/IBI OPBIH/IACA/TayapiIapibl caTca) xkoHe/Hemece CyOBbeKT onap/ibl amyFa KbI3bIFYIIBLIBIK Oinipce; MJ1b Menmik uenepi/oneparopiapbIMeH; arperatropiapMes; aepoec epekrepre Ko xKeTKizyai
GaKbLIay bIH MEMJICKETTIK )OHE MEMJICKETTIK eMeC CEPBHCTEPIMEeH; KPEAUTTIK OIOpOJIApPMEH; JKeKe T YJIFaIap/ibl COMKECTEHIIPY KbI3METTEPiH kKoHe/HeMece IIPOLECCUHITIK KbI3METTEp/i KOPCETETiH 3aHIbl
TYJIFallapMeH; ysiTbl OaiinaHbic onepaTopiapbiMeH (Koca anranza, "KapTen" XKIIC BCH 980540000397, «Mobaiin Teaexom — Ceparcy JXKIIC BCH 041140004799, «Kcemm» A K BCH 980540002879;
KyoJIaH/IBIPYIIb! OPTAIBIKTAPMEH; KOPPECTIOHIeHT-0aHKTePMEH; Xallbl KapalbIK jKoHe KEPrilKTi ToleM KyiienepiMen; cepikrecTepre KbI3METTEp KopceTeTin TeneM yiibimaapbiven; bankke/Alatau City ToObIHbIN
KoMnaHusnapbisa, bankrin/Alatau City TOOBIHBIH aKIMOHEpIEpiHe KbI3METTEp KepceTeTiH jxoHe/HeMece Kasakcran PecryGmuKkachIHBIH 3aHHaMAChIHBIH TananTaphiHa xoHe/Hemece banknen/Alatau City TOOBIHBIH
komnanusinapsiven, bankrin/Alatau City TOObIHBIH aKIHOHEPIIEPIMEH KacallFaH [apTTap/a KapacThIpblIFaH KOBEHAHTTapFa coiikec bank/Alatau City TOObIHBIH KOMITAHHSUIAPBIHBIH KbI3METiHE ay/IUT JKYPri3eTin
AYJIMTOPIIBIK YHBIMIAPMEH, KOHCAITHHITIK KOMIIAHUSAIAPMEH; KYPhEPITiK KbI3METTEp XKOHE JKETKi3y KbI3METTEpiMeH MajliMeTTep anMacyFa (MaliMeTTep 1, OHBIH illliHie KeliciM IIapTTapbiHa caif OJ1aH opi eHzei
OTBIPBIIL, JKAHA AKNAPATThl Oepy *kKoHe aTyra) KyKbLIbl eKeHIiriMeH Ketice/i xoue pactaiinl / /CyObeKT coraceH i HOATBEPIKIAET, YTO B PAMKAX HACTOSIIEro COrNIACHS IS TOCTHIKEHHS BBIIIEYKA3aHHBIX LelIei, a
TaKoKe HCTIOMHEHNST TpeboBanuit 3akoHonaTeNnbCcTBa Pecybmikn Kaszaxcran u/uimm npaBoMepHBIX TpeGoBaHuit rocy1apcTBEHHBIX opranoB Pecrry6muku KasaxcTan (u/Him HX JIOTKHOCTHBIX JIHIT) BaHK 1 KoMITaHHK
T'pynnst Alatau City Biipase npu o6padorke CBeIeHHI HCII0JIB30BATh JII00bIE JOCTYIHbIC TEXHOJIOTHH, OCYIIECTBIISATH TPAHCIPAHHYHYIO Iepeiady (Iiepeady Ha TepPHTOPHIO HHOCTPAHHBIX rocyaapers) CBeeHHuil,
BKJTIOYAs MepcoHanbHbie nanHbie CyOhekTa (B TOM 4icyie Ha TePPHUTOPHIO HHOCTPAHHBIX TOCYaPCTB, HE 00ECTICUMBAIONINX 3alIUTY TIEPCOHATBHBIX TaHHBIX), a Takke 0oMeH CBeIcHUAMH (TiepeaiaBaTh U TOTydaTh
CBejieHHs, B TOM 4HCIIe HOBYIO HH(OPMALHIO ¢ JajbHelinieil 06paboTkoii Ha ycnoBusix Coriacksi) ¢ TPETBUMH JIMLAMY, BKJII0YAsi, HO HE OIpaHU4MBasCh: Kommanusimu [ pynnsr Alatau City;




NapTHEPaMH, €CJIU IIOCHIEHIE OKA3bIBAIOT YCIIYTH (BBIIONHAIOT PaboThl/mpoator ToBapbl) Cyobekry u/uim CyObeKT BhIpasiil 3aHHTEPECOBAHHOCTD B MX II0JIy4eHHH; coOCcTBeHHIKaMu/onepaTopamu I'BJT;
ArperaTopamu; TOCy/IapCTBEHHBIMH 1 HETOCY/[ApCTBCHHBIME CEPBUCAMHI KOHTPOIIS I0CTYMa K MEPCOHATBHBIM JaHHBIM; KPEIUTHBIMH OFOPO; FOPUIMUCCKAMH JTHIIAMH, OKa3bIBAIOIIMMH YCIyTH HICHTHQHKAIMI
(hU3MYECKHX JIMLL W/IIIH IPOLIECCHHIOBBIE YCIIYTH; YI0CTOBEPSIOIIMMI LIEHTPAMH; OlIepaTopaMu coToBoii cBsi3u (Bkimovas, TOO «KapTem» BUH 980540000397, TOO «Mo6aiin Tenexkom — Cepsrc» BUH
041140004799, AO «Kcemn» BUH 980540002879; GanKkaMH-KOPPECTIOHACHTAMH; MEXKLyHAPOIHBIMU U JIOKAIBHBIMH IUTATKHBIMH CHCTEMaMH; IUTATEKHBIMU OPraHH3aIMsIMH, OKa3bIBAIOIINMH YCIIYTH
napTHepaM; ay AMTOPCKHMH OPraHU3aLUsIMH, OKa3bIBaloUMy yciuyru banky/komnanusm Ipynmst Alatau City, akunonepam baunka/komnannii Ipynmsr Alatau City #/uim oCyIeCTBISIOIMME Ay IUT A TEIbHOCTH
banka/kommanuii ['pynmst Alatau City B cooTBeTCTBHM ¢ TpeGOBaHHAMH 3aKOHOAaTeNbcTBa Pecry6mukn Kasaxcrann/uimm KOBeHaHTaMH, TIPe/TyCMOTPEHHBIMH B 3aKITI0UCHHBIX bankom/kommanusmu ['pynmer Alatau
City n/win akuuonepamu banka/kommanuii I'pymmer Alatau City 10roBopax; KOHCAJITHHIOBBIME KOMITAHUSIMH; KYPEPCKHMH CITyK0aMH U CEPBUCAMH JJOCTABKH.

Bank nen Alatau City To0bIHbIH KoMmanusuIapsl Kasakcran PeciyGiikachiHbIH 3aHHAMAChIH/IA KO3/IE/IreHIep/Ai KoCaraH/ia, MoJliMeTTepi JKaJllIbiFa KOJLKETIMII aKnapaT Kesjiepinje Taparnaiiis: /bank u
xommannu I'pymst Alatau City He pacipoctpansior CBeeHHs B 0OIIEAOCTYHBIX HCTOYHHKAX HHQOPMALIHIL, 32 HCKITFOYCHHUSMH TIPEyCMOTPEHHBIMH 3aKOHOAaTenbcTBOM PecryGmmku Kaszaxcra.

Keunicim Banknen xone/Hemece Alatau City TOOBIHBIH KOMIIAHHSIAPBIMEH Ke3 KEIIreH KaThIHACTAP/(bIH, OHBIH ilIiH/Ie IAPTTBIK KaThIHACTAP/IbIH KOJIaHbLTy Mep3iMi illinje xoHe/HeMece OpbIHIaIMaraH
MiHzeTTeMenep GonraH Ke3zie, consaii-ak bank sxone/nemece Alatau City TOOBIHBIH KOMITAHUSIAPBI MATIMETTEP (CaKTay/Ibl X%aHE YChIHY/IbI Koca anraHia) Kasakcran PecryOnukachl 3aHHAMACBIHBIH, BaHKTiH
skone/nemece Alatau City TOObIHBIH KOMITAaHHSUIAPBIHBIH IIIKI Ky’KaTTapbIHBIH TAllalTapbIHA XoHe/HeMece bankTiH skoHe / Hemece Alatau City TOOBIHBIH KOMITAHUSUIAPBIHBIH IIAPTTHIK MiHIETTEMENIepiHe Colikec
eHJICyre MiHJCTTi OOJIATBIH (CaKTay JKOHE YCHIHY/IbI KOCA alFaH/Ia) Ke3eH illiHe dpEKeT eTe/li KoHe Kepi KalTapsin anbiHOaipl./ Cornacue IeiCTBYeT H HE MOXET ObITh 0T03BaHO CyObEeKTOM B TCUCHHE CPOKA
JieiicTBHs 00BIX OTHOWIEHUH ¢ Bankom n/win komnanusmu Ipynmst Alatau City, B TOM 4Hcie JOrOBOPHBIX, H/HIIM IIPH HAIMYUH HEUCTIOIHEHHBIX 00513aTENIbCTB, @ TAKXKE CPOKA, B Te4eHHE KOTOPoro baHk w/uiu
xomnanuu I'pymmer Alatau City 06a3aub1 06pabaTbiBaTh CBesicHus (BK/IIOYas XPaHEHNE U MPEIOCTABICHNE) COTIACHO TPeOOBaHUAM 3aKOHO/IaTeIbCTBA Pecnybnuky KazaxcraH, BHyTpeHHHX JOKyMeHTOB banka
w/nim xommanuii Ipynmsr Alatau City u/uim 1oropopsbsim odsiarensersam banka u/uin kommanuii I'pynmsr Alatau City.

Ocsi Kenicim KnnenT (nep6ec He oKin apKbLIbI) KOJT KOHFaH XKeKe TyJIFa YIIIiH oTiHIIITiH axbpamac Geiri 6ombim Tabeiansl. Kymon MeH kenmicneyminikrepsi Gommpipmay yurin -XKeke TynFara 6aHKTIK KbI3MET
KepceTyIiH KelIeH i WapThl, )KeKe TYJIFara apHalFaH OTiHIlI sKoHe KeticiM GipbiHFail KyxaTTsl Kypaiisl / Hactosiee Coracue sBisSeTcss HOTbEMIIEMOIl 4acTbio 3asBICHHs JUIs (PU3NYECKOTO JIHLA,
nozanucanHoro KimmeHToM (caMOCTOATEIbHO 100 Yepes mpeacTaButens). Bo m3bekanie coMHeHuit 1 pasHoriacuii — KoMIIIeKCHBIH JoroBop 6aHKOBCKOTO 00CITyKHBaHIMs (PH3MYIECKOr0 JIHIA, 3asBICHIE U
(usuueckoro nmia u Corsracke COCTABIISIOT €HHBIN JOKYMEHT.

* Alatau City mo6oin mvinadaii KoMnanusnap xypaudbt ”Alatau City Garant" LK”AK(ELH 080740012607), "Alatau City Invest" A K (FCH 041240002875), "JMart" JKILIC (ECH 180340028645) oc ane Kenicimuin asxceipamac

benizi 6orvin manviiameit, bankmiy kog c da (www.ale citybank.kz) k epcemineen aknapamxa caiixec e3ze 0e komnanuanap / I'pynny Alatau City €0yl : AO «CK «Alatau City
Garanty (BHH 080740012607), AO «Alatau City Invest» (EI/IH 041240002875), TOO «JMarty (BUH 180340028645) u unvle « pop Vi i Ha Kopnop catime Banka
(www.al itybank.kz) ); 1p Heom it yacmoto Coenacus
** Knuenm oxininiy Oepekmepin bank K Kbl3Men Kop YUWiH Kadcemmi dcane HeemKinikmi Konemoe 10wt //Jannvie npeo Kauenma (p s Bankom 6 o0veme, HeoGX00UMOM U OOCMAMOYHOM 05
oxasanus yciye Knuenmy
**% Banknen ocone/nemece Alatau City H LMeH ap 1p, Kenicinoep xcacac Kan Konmpazenmmep, ol iwinoe JKyiienepoe mayapaapowi/sHe ymolcmapobi/Kol 2pOi dHcemKizyuti pemil ip
p cepik >p bonbin ovt. /Ilay 1 Ak ¢ Bankom w/unu komnanueii I'pynnor Alatau City oL, 6 mom uucne 17
ip \pup 6 Ci Kak noci 1po6/p fyeaye
(xonsl/OTII- (3KeKe TYJIFAHBIH Tabl-KOHi)/( JKeKe TYJIFaHbIH-CeHIMII OKiILIiH
Tapoib ATBI-KOHI) i
/moanucs/OTII- (®.1.0 pusuueckoro uua)/(P.M.O dusmdeckoro nmua- (TonThIpbUFAH KYH /1aTa SamonHeEHIA)
Tapoiib) TOBEPEHHOT0)

BAHK TAPAIIBIHAH BEJT'VIEP/OTMETKH CO CTOPOHBI BAHKA:

"Alatau City Bank" AK, Ka3akcran Pecry6rmmkacsl, AnmaTtsl K., Mezney aynausl, Hypcynran Hazap6aes nansbuisl, 242 yif, nuanexc — A26F8T9, BCH 920140000084, " KasakcTtan Pecry6nnkachiHbIH ¥ ITTHIK
Bauki" PMM-zeri JKCK KZ48125KZT1001300336, BCK TSESKZKA, BeK-14. Omnepauusiisl K 6ackapma / "Alatau City Bank" AK ¢unnansinbi Ne KOCBIMILA KBI3MET Kailbl
, MEKEHIKaibl:/

AO «Alatau City Bank», Pecriy6inka Kazaxcran, r. Anmarsl, Meaeyckuit paiion, np. Hypeyirana HasapGaesa, nom 242, uniexc — A26F8T9, BUH 920140000084, MK KZ48125KZT1001300336 B PT'Y
"Haumonanbhslit bank Pecriy6muku Kasaxcran", BUK TSESKZKA, K6e — 14. OnepaionHoe ynpasienue / JlononHuTensHoe nomenieHne Ne dunmana AO «Alatau City
Banky, ¢ axpecom:
Opsinaran: /McniomHuTeb:

(bank xp13MeTKepiHiH aThI-KeHi/D.M.0.

paGotHika Banka) (KBI3METi/I0IKHOCTB) (KOIIBI/TIOJIIHNCE)

Texcepy Kyprisinres KyH://lata ocyniecTBICHNs NPOBEPKH:




«Kexke Tynrara OaHKTIK KbI3MET KOPCETYIIH
kemeHai mapteiHa Nel-1 KockiMIa

(KawbiKmaH Kpizmem Kepcemy apHanapvl Yulii Ko10aHuliaowvl)/

[Tpunoxenne Ne 1-1 k KommiuekcHomMy 10roBOpy
0aHKOBCKOTO 00CTy>KMBaHUS (PU3UIECKOTO JIHIIA

(npumensiemest Onst yOaneHHvIx KAHAL08 0OCIYHCUBAHUSL)

KEJIICIM [- ©TIHIII]/ COT'JIACHE [- 3ASIBJIEHUE]*

HA34P AYVJIAPBIHBI3! Kenicim ¢opmacer ambedan 6onvin
mabvinaon. "Alatau City Bank” AK ocone Jusan moboinviy'
KOMNAHUANAPLL  HAKMbL  KbI3MEem — Kopcemy, — OnepayusHul
OpbIHOAY, CepBUCMI YCbIHY JiCoHe/Hemece Mamine maianmapboit
OpbIHOAY — YWIH — Kadcemmi JCOHe  JICemKIIKmi — Kejemoe
Kauenmmepoiy (onapoviy OKiIOepiHiy) Oepbec dcane o32e Oe
O0epeKmepiH HCUHAYObL JicaHe OHOeYOi Jcy3ece acblipaobi.

1. XKeke TynFaHbIH AepOec NEpeKTepiH KoHE O3Te Jie
MONIIMETTEp/Il JKMHayFa koHe eHjaeyre ockl Kemicim
apkpUIel (OynaH opi — Kemicim) TeMenie Kol KOHFaH
TYJIFa dJeyeTTi KineHT/knueHT (Oynan opi — KineHr)
peTiHIEe OpeKeT eTe OTHIPHIN, COHIAl-aK, erep
KOJIJAaHBUICA, KOMEJIETKE TOoJIMaraH Oamanapibiy
(Oyman opi-bananap) 3aHIbI OKUTI PETIHIE OPEKET eTe
oTeipbill, "Alatau City Bank" AK-ka, BCH
920140000084 (Oyman opi-bank) xoHe Jusan
TOOBIHBIH KoMmaHusnapbiHa Knuentrin/bananapasia
nepbec nmepekrtepiH, conmaii-ak Knuenrtke/banamapra
KATBICTHI TOMEHE  KOPCETUIreH

MOJIIMETTEp/11/ IepeKTep/Il/aKmapaTThl KOHE
Ky)KaTTap/bl )KUHAYFa XKoHe eHjeyre keiniciM (OynaH
opi — Momimertep) Gepeni:

1) Baukrin  xoHe/HemMece  Jusan  TOOBIHBIH
KOMITAHUSUIAPBIHBIH  KbI3MET KOpCeTy IapTTapbIH
’acacy KoHe opbIHAay, baHKTIH xkoHe/Hemece Jusan
TOOBIHBIH KOMITAaHUMSUIAPbIHBIH MY/IETepiH KOpFay,

BHUMAHHUE! ®opma coznacus a6nsiemcsi YHUBEPCAalIbHOU.
AO «Alatau City Bank» u xomnanmuu Ipynner Jusan®
ocywecmensiom co6op u 00pabomKy nepcoHANIbHbIX U UHBIX
OaHHbIX KIUEeHMOo8 (ux npeocmasumenei) 6 obdveme,
HeoOX00UMOM U OOCMAMOYHOM OJisl OKA3AHUSL KOHKPEMHOU
yeayeu, 8blNONHeHUs onepayuu, npedoCmasieHus cepeuca
U/UnU UCNOTHEHUS YCA08UTL COENKU

1. Hacrosmum Cormacuem Ha cOop U
00paboTKy MepCOHANBHBIX JAaHHBIX (PU3UUECKOTO
Juna M WHBIX cBeneHud (manee — Cornacue)
HUKETIO I CABILICECs dbuznyeckoe JIUIIO,
BBICTYNasi B KA4eCTBE  MOTEHIMAJIHHOTO
KIMeHTa/knueHTa (nanee — KimeHT), a Takke,
€CTi  NPUMEHHUMO, JICHCTBYS B  KaudecTBe
3aKOHHOTO MIPeICTaBUTEINS
HECOBEPILCHHOJETHUX Jaerei (manee — Jletn),
npenoctasinsier AO «Alatau City Bank», BUH
920140000084 (mamee — bank) W KOMMmaHUSM
I'pynner Jusan cornacue Ha cOop U 00paOOTKY
nepcoHaNbHBIX NaHHbIX Knuenra/llereit, a Takxke
HWKEYKa3aHHbIX CBE/ICHUI/ TaHHBIX/
nHpOpPMAINU ¥ TOKYMEHTOB, OTHOCSIIUXCS K
Knuenry//[leram (tanmee  COBMECTHO —
Ceenenus):

)ans  nened  3akIOYEHUS M UCIIOJHEHHS
JIOTOBOPOB  OKazaHusl yciayr bankom wu/mmm
KoMMaHusMU ['pynnsl Jusan, 3alIUTel HHTEPECOB
banka w/mnu komnanuit I'pynmel Jusan, a Takxe

o UCTIONHEHUsT  TpeOOBaHUII  3aKOHOAATEIHCTBA
conmait-ak Kazakcran Pecny0nukachl 3aHHaMaChIHBIH
PecniyOomuku  Kazaxcran: — damumus,  ums,
TaJanTapblH OPBIHIAY MaKCAThIH/IA:
. . - oTuecTBO (MIpPH HAIWYHMH), JaTa POXKICHUS U
Knuentrin/banamapasiH Teri, atel, OKeCiHiH aThl (0ap "
. . NHH Kmmenra/Jlerei; 3JIEKTPOHHBIE/
6osca), TyraH kyHi sxoHe JKCH-i;
: CKaHUPOBAHHBIE KO JIOKyMEHTOB,
Knuentrin/bananapasia JKEKe OacelH &
YIOCTOBEPSIOMUX JUYHOCTh  Kimenra/Jlereit
KyoJIaHJBIpaThlH ~ KY)KAaTTapAblH  JJCKTPOHIBIK  /
(w/wnM pEeKBU3UTHI  TaKUX  JIOKYMEHTOB);

! Jusan TOOBIH MbIHAMAH KoMmaHusIap Kypainer: "Jusan Garant" CK" AK (BCH 080740012607), "Jusan Invest" AK
(BCH 041240002875), "JMart" XXIIC (BCH 180340028645) »xone KemiciMHIH akpipamac Oeriri OOJBIN TaHBUIATHIH,
BaHKTiH KOpHOpaTHBTIK calThIHAa (WWW.jusan.kz) KepceTiireH akmaparka coikec esre jae kommaHwsuiap / [pymmy
Jusan cocrapisttor cinenyrone kommanun: AO «CK «Jusan Garant» (BMH 080740012607), AO «Jusan Invest» (B1H
041240002875), TOO «JMart» (BMH 180340028645) 1 wHBIE KOMIIAHHU COTIACHO WH(OpMAIWH, YKa3aHHOH Ha
KOpITopaTHBHOM caiite banka (Wwww.jusan.kz), koTopas mpu3HaeTcsi HeoThemiieMol yacTtbio Coriacus




CKaHEpJICHTEeH KellipMmernepi ()koHe / HeMece OChIHAal
Ky>KaTTapablH JepeKTemenepi);
Knuenrtrin/bananapasig PE3UICHTTIT1 TYpaJIbI
aKmapat; CyOBEKTiHIH TYPFBUIBIKTBI Xepi (TYpaKThl

KOHE  YaKbITIIa TipKEY, HAKThl  TYPFBUIBIKTHI
MEKEHKalibl) Typabl NEpEKTep; ICKepIIiK
KaThIHACTAP/IbI OENriiey MaKcaThl Typabl, COHIal-aK
Kemicimae XKoHe/Hemece THICTI maprrapaa
KOPCETIUITECH 03¢ Jie IPEKTEP;

2) KnuenTri/bananap s colikecTeHaipy/

ayTeHTH(UKAIMIIAY/aBTOPU3ANMSIIAY, OHBIH 1IIiH]E
OHJIAlH-TIaThOpMaTaAP/IbI, MOOUITBL
KOCBIMITIIAJIAp/bI JKoHE Oackamapabl (OymaH opi —
KyHenep) Koca anranja, baHkTiH jkoHe/Hemece Jusan
TOOBIHBIH ~ KOMIAHUSIAPBIHBIH ~ KaIIBIKTaH  KOJI
KETKi3y IKYyHenepiHae JKoHe/HeMece e3re  Je
3JIEKTPOHBIK PeCypCcTapbiHia
ColiKecTeH/1ipy/ayTeHTH(UKAIHSIIAY/aBTOPH3AIHSIIAY
KOHE KbI3METTEp KOpCETy 11H/CepBUCTEP/Il YChIHYIbIH
Y3IIKCI3IriH KaMTaMackl3 €Ty (opTypili KbI3MeTTep/
pecypcrap/xyienep apacblHIa aybICKaH  Ke3Je
nailananymsl  CEUCCUSCHIH  KAIFACTBIPYABl KOca
allFaHja), COHJal-ak akmapar anMmacy  JKoHe
OaiimanpicTa OOy MakKcaThIHIA: OHOMETPHUSIIBIK
JepeKTep (AAKTUIOCKOMMSUIBIK —JAEpeKTepAl Koca
airanaa); Goro - JkoHe OeifHeka30a; JaybICTHIH
mupablK  KyiimMamapel — JKQHE  ceiliiecyiepiiH
xaz0anapel; Kmmentrin/bananapnery — moruHl  /
UACHTU(DUKATOPBI/KO/IbI; TIPKEY KYaJlIriHIH JepeKTepi
KOHE DIEKTPOHABIK-IIUGPIIBIK KOATaHOAHBIH (OyaaH
opi  —OLK) allbIK ~ KUITTEp]; KyHenepre
KOJDKETIMIUTIK JKY3€Te achIphUIaThIH CYOBEKTIHIH
KYpPBUIFBUIAPHI Typalibl A€peKTep (KOMIbIOTEPIIEPIiH,
TJIAHIIETTePIIH, cMapTHOHIAPIBIH KOHE
OackanapAblH ~ aTtayiapel/  WAEHTH(PHUKATOpPJIApHI,
[PMekenxkaitmapel  koHe  Oackanap), COHIaN-aK
KeniciMHIH e3re ne TapMaKTapbIH/a
KOpPCETUITeHJIepAl  Koca  alfaHja,  KJIHEHTTIK
npo¢uiIberi (cayaaHaMma AepeKTepi) e3re Je
TepeKTep;

3) Knuentrig  xpenut
TeJeM KaOUIeTTUIIrNH JKOHE CEHIMIUIITiH Oaramay
MakcarTapbl yuiH: KIMEHTTIH KpeOWTTIK TapHXbl;
KipicTep, COH/Iali-aK 3eMHEeTaKbl, CAJIbIK JKOHE O3Te /e
ayJaapeIMIap  TypaJisl Knuentrig
MEHIIITIHAEN  JKOHe/Hemece o31He

KaOlJIeTTUIITIH,

MOJIIMETTEp;
Kimenrrig
KATBICTBl ©3r€ J€ MYJIKTIK KYKbIKTapbl (3aHabl
TananTtapel) 0ap MYIIKTiH OOIyBl, cHIaTTamagapsl,
kyHbl (baranay Typaibl ecenTep/iiH JepeKTepiH Koca
alFaHa) JKOHE — OpHallaCKaH  JKepl  Typajibl

MOIIMETTEp, COHJAAl-aK  OHBIH  AybIPTHAJIBIFbI

nHpopMmanus o pesumeHtcrBe Kiumenra//lereit;
JTAaHHBIE O MECTE JKUTEIHCTBA

(mocTosiHHON U BPEMEHHON PErucTpaluH,
(hakTHuecKoM aapece MIPOKUBAHUS)
Knuenra/Jlereii; o 1emu ycTaHOBICHHUS JIETOBBIX
OTHONICHUH, a TAKKE WHBIX JAHHBIX, YKa3aHHBIX
B Cornacuu u/uinm

COOTBETCTBYIOIIUX JIOTOBOPAX;

2) st nesei uaeHTuGuKanum/
ayrenTudukanun/apropu3anuu Kmuenra/ Jlerei,
B TOM YHUCJIE€ B CHCTEMaxX YyJAJIEHHOTO IOCTyma
W/MIM  WHBIX DJICKTPOHHBIX pecypcax banka
u/unu  kommanuii ['pynmer  Jusan, BkirOUas
OHJIAMH-TUIAT(GOPMBI, MOOMIIBHBIE TIPHIIOKEHHS U

npyrue (mamee — CucrteMbl), W oOecreueHus
OecrpepbIBHOCTH OKa3aHMs yemyr/
PEIOCTaBICHUS CEPBHCOB (BKITIOYAst
IPOJIOJDKCHHUE TOJIb30BATEIILCKOW CECCHH  TIPH
nepexo/ie MEeXAY pa3IU4YHbBIMU  CepBUCAMH/
pecypcamu/Cuctemamu), a Takke OOMEHa
uHbopMalmell W TMOAJEpKaHUS  CBS3H:
OroMeTpuuecKue JTAHHBIE (BKITIOUAst
JNaKTUIOCKONUYECKHe  JaHHble);  QoTo- U

BUJICON300paKkeHue; ITUPPOBEIE CICIIKH T0oJIoca U
3allMCU PA3rOBOPOB; JIOTUH/UAECHTU(DHUKATOP/ KO
Kmuenra/Jleredi; nmaHHBIE  PErHCTPAIMOHHOTO
CBUJETENHCTBA U OTKPBHIThIC KIHOYH AJIEKTPOHHO-
uudpoBoi moaAnucH (ranee

- OIIIT); JaHHBIE 00
Knuenra/Jlereit, MOCPEICTBOM
OCYILIECTBIISAETCS JIOCTYI K Cucremam
(umeHa/uieHTU(UKATOPBI KOMITBIOTEPOB,
TUTAHIIETOB, CMapTPOHOB U MPOYUX YCTPOMCTB,
IP-anpeca u mpouee), HOMepa MOOMIBHBIX
Tesne(OHOB, ajpeca JIEKTPOHHOW IOYTHl, a
TaKXKe TMPOYMX JAHHBIX KIHUEHTCKOTO MPOQHIIs
(aHKETHBIX JaHHBIX), BKIOYass yKa3aHHBIE B
nHbIX myHKTax Cornacus;

3)ans  uenedl OLEHKUM KPeIuTOCHOCOOHOCTH,
IUIaTeKEeCHOCOOHOCTH U OJaroHajie)KHOCTH
Kimenra:  kpenntHas  ucropuss  Knumenra;
CBEJICHUSI O JI0XOJax, a TaKXe TCHCHOHHBIX,
HAJIOTOBBIX W HMHBIX OTUMCICHUSX; CBEACHUS O
HAJIUYUH, XapaKTepUCTHKAX, CTOMMOCTH
(BKJIIOUAsl JaHHBIE OTYETOB 00 OIEHKE) U MECTe
HaXOXJCHHUS HMYIIECTBA, HAXOMAANIETOCS B
cooctBeHHOCTH KimeHTa W/WMiM B OTHOIICHWUH

YCTPOMCTBAxX
KOTOPBIX

kotoporo 'y Kimenta  uMmewTCcs ~— MHBIE
MUMYILECTBEHHBIE npasa (ropuauyeckue
NpUTS3aHUs), a TakXkKe CBEIEHUs O €ro

00peMEeHEeHHNH; CBEACHUS O HAJIMYMKM U HOMepax
OAHKOBCKHUX CUETOB, OTKPBITHIX B IPYTUX OaHKaX




Typasibl; eKiHImN JeHreigeri Oacka OaHKTepe
XKoHe/HeMece OaHK OIeparysUIapbIHbIH KEKEIereH
TYpPJEPIH 3Ky3€re achblpaThblH YilbIMIapJa allbUIFaH
0aHK IOTTapBIHBIH OOYBI )KOHE HOMIpIEpl Typabl,
conmaii-ak Kiumentke THecium Oaranbl Kara3gap.bl
KOHE/HEMece ©3re Jie KapXKbl KYpalJapblH €CETKe
ally YIIIH ambulFaH Jaepbec IWIOTTap Typabl
MoJIiMeTTep; OUTIMI KoHE €HOEK KbI3METI Typasbl
JepeKTep; Oanamap by
XKoHe/HeMece ©3re JIe achlpaybIHIarbl aJaMIap.IbIH
OoybIH KOCa ajiFaHja, OTOAchl JKarmailbl Typajbl
JepeKTep; KIMEHT KaTBhICYLIBICHI OOJIBIN TaObLIATHIH
MYJIKTIK
3aJTaaap Ibl/3aaIbl/ KENTIPUITeH 3USHIBI  OHIPII
aly Typalibl COTTBUIBIFBIHBIH, COT ICTEpPiHIH XOHE
e3re Jie ictepaiH Oonybl Typaibl akmapat, KiueHTri
KbUIMBICTBIK ~ JKayalThUIBIKKa  TapTy
Typajbl JEpPEKTep; ICHCAYIBIK KaFJalbl TypaJibl
JepeKTep, aTan aliTKaH/Ia TICUXUKAJBIK aypyJiapablH,
COHJIal-aK ne
TOYENAUTIKTEPiH, OHBIH IIIIHEC HAIIAKOPJBIKTHIH,
YBITKYMaPJIBIKTBIH,
00dybl Typallbl akmapar; allblK >KOHE e3re e
KO3MIEpPJICH aKMapaTThl >KHHAYABl JKOHE OHICY,
OHBIH immHAe KiaueHTTiH nepOec jkoHE o3re Je
JepeKTep/l KUHAyFa >KOHEe eHJeyre OypbIH YIIiHII
TyIFanapra OepreH kemiciMaepi Herizigae (OyaaH opi
— Arperatopmap) Ky3ere achlpaTbhlH  3aHIbI
TYJIFQJIapAblH ~ OPTYPJIL  MEMIIEKETTIK  JepeKTep
6azanapeiHga (Oynman opi — MJK) xoHe/Hemece
MEMIIEKETTIK ~ eMec  JepeKkTep  OasamapblHaa
CaKTalaThlH  CYOBEKT  Typallbl  Ke3  KelreH
MAJIIMETTEp, COHJa-aK KeJiciMAe KOpCeTUIreH e3re
e IepeKTep;

4) Kepcerinerin KBI3METTEPT1H/
YCBHIHBUIATBIH CEPBUCTEP/IiH CamlachblH apTTHIPY KOHE
KacTOMU3alusIay/ nepoecTeHaipy, OHbIH  imiHjge
Kanentke/bananapra KaTbICThl AJasIKTBIK
dpeKeTTepAiH aJABIH aJy J>KOHE bankTin
KoHe/Hemece Jusan TOOBIHBIH KOMIIAHUSIAPBIHBIH
YUTiHIIT TYJIFIapIbIH
(MEMJTIEKETTIK/OpINTECTIK  KbI3METTep/  CEPBUCTEP)
’KaHa KbI3METTEpiH/ CepBUCTEPIH YChIHY MaKCaThIH/A!

KOMCJICTKEC TOJIMaraH

KOHE  MYJIIKTIK  €MeC  CHUIATTaFrbl

OKIMIIIIIK,

XUMUAIIBIK KOHC o3r¢c

JTyIOMaHUSHBIH XoHE T. O.

ic-

JKOHE/HEMeCE

BTOPOTO  ypOBHS  W/WIM  OpTraHU3ALMSX,
OCYILIECTBIISIOLINX OTACIbHBIC BHIbI OAHKOBCKUX
onepauuii, a TakKkKe O JIMLIEBbIX CYeTax,
OTKPBITBIX JJISl y4YeTa LIEHHbIX OyMar u/uiiu MHBIX
(UHAHCOBBIX HMHCTPYMEHTOB, TNPUHAAIEKALIUX
Knuenty; nanueie 06 00pa3oBaHUU U TPYIOBOM
JEeSITeTIbHOCTH;, TAHHBIE O CEMEHHOM IMOJIOKEHHH,
BKJIIOYash HAJIWYHE HECOBEPIICHHOJETHUX AeTei
W/WIM  MHBIX WKIUBEHIEB; UWHMOpManus o
HAIMYUU ~ CYyOUMOCTH, CyIeOHBIX Jel O
B3BbICKAHUU yOBITKOB/y1epOa/IpuInHEHHOT O
Bpela W UWHBIX JIe1 HMMYIIECTBEHHOTO |
HEHMYIIIECTBEHHOTO  XapakTepa, YYaCTHUKOM
KOTOpBIX  siBisierca  KiumeHT, gaHHbIE O
MPUBJICYCHUH K aJMUHUCTPATUBHOM, YTOJIOBHOM
OTBETCTBEeHHOCTH  KimeHTa;  nmaHHBIE O
COCTOSIHUU 37I0pPOBBSI, B YACTHOCTH MH(OpMAIUsI
0 HAJIMYHMH TICUXUYECKHX 3a00JIeBaHUM, a TaKxkKe
XUMHUYECKUX M UHBIX 3aBUCHUMOCTEH, B TOM
qrclie HApKOMaHUHU, TOKCUKOMaHUH, JTyIOMaHHH
hu T..;, JT00eIx cBeaeHud o  Kimenre,
XpaHAIUXCS B Pa3JIMYHBIX TOCYAAapPCTBEHHBIX
O0azax ganHbix (mamee — I['BJ]) w/mmm
HEroCyJ1apCTBEHHBIX 0azax JAHHBIX
IOPUINYECKHX JIMI, OCYIIECTBIIIOUINX COOp M
00paboTKy MH(POpPMAIMK U3 OTKPBITHIX U HHBIX
MCTOYHMKOB, B TOM YHCJIC Ha OCHOBAaHHH paHee
MPEIOCTaBIEHHBIX TPETHbUM JIMIIAM COTJIaCHid
Knuenra Ha c60p u 00pabOTKy NMepcOHAIbHBIX U
WHBIX JTaHHBIX (Janee — ArperaTopsl), a Takke
NPOYMX JAHHBIX, YKa3aHHBIX B Coryacuu;

4) s uened  MOBBIMICHUS
KaCTOMH3AIIUK/TIEPCOHAIN3AIUN  OKa3bIBAEMbIX
YCIyT/TPEAOCTAaBIIEMBIX ~ CEPBHCOB, B  TOM
yucje TpeAOTBPAlleHUs] MOIIEHHHYECKHX
neiicrBuii B otHomenun Kumenrta/llereii u
NPE/UIOKEHUST HOBBIX YCIIyr/cepBHCcOB banka
u/wnn koMnanuid I'pynmsl Jusan w/wim TpeTbux
T (rocymapCTBEHHBIX/TTAPTHEPCKUX
YCIIYT/CEpBUCOB): HCTOPHUS OKa3aHHBIX baHKkoM u

KadyeCctTBa H

koMnaHusmMu ['pynnel  Jusan, a Takxke uX
napTHepamMHu?  YCIyr; HCTOpUS  OIUTAYEHHBIX
yCIyr/TOBapoB/padoT; IIOBE/ICHYECKUE
naTTepHbl;  JaHHble 00  HCIOJIb3YeMOM
YCTPOMCTBE M € JaTYMKOB HA YCTPOMCTBE,
BKJIIOYass CBEACHUSA 00 OO0BEKTaXx BOKPYT

(manpumep, Toukax noctyma Wi-Fi, aHTeHHax
COTOBOM CBSI3M U YCTPOMCTBaX C BKJIIOYEHHBIM




bank men Jusan TOOBIHBIH KOMITAHHSITAPHI, COHIAN -aK
oJIapAbIH CepiKTecTepi? KOPCETKEH KBI3METTEPIIH
TapuXBbl; KBI3METTEPIiH/
Tayapiap/IbIH/AKYMBICTAPIbIH TapUXbl, MiHE3-KYJIBIK
naTTepHJIepi; aifHananarbl 00beKTiep (Mbicaibl, Wi-
Fi xipy HykTenepi, ysibl OaillaHbIC aHTEHHAJaphI
KOHE MOJIYJIb KOCBUIFAH KYPBUIFBLIApP) TYypalIbl
Koca
KYpBUIFBUIApJIaH  aJIarajiapJiaH  aJibIHFaH

AaKblJIbI

MOTIMETTep/Ii
KYPBUIFbI
JEpEeKTeP; METaZepeKTep, cookie-daitnmap aepexrepi,
cookie-unenrudukaropmap,
[Pmekenxaitnap, Opaysep >XKoHE OIEpaIUsIIbIK KYie

ajlraHjaa, KOJIJaHblJIaThIH

MUKCEIb TerTepi,

TypaJibl MOJIIMETTEp, i3]Iy TApUXBIHBIH JEPEKTEPi,
TEJIEMETPUs, TCONO3MIUs, KOHTAKTUIEp Ti3iMi JKOHE

MOOUIBAI  KYpbUIFbIIAa  (KyHenepnai  maiinanany
Ke3iH/e) CaKTaJIaTbIH o3re e JEpEeKTep,
Kinuenrrin/Bajgagapaeln  Kipic  KOHBIpavJaphbl

Typaabl aepexkrep xoHe KeiiciMae xoHe/HeMece
THICTI ImapTTapga KepCeTUIreH JepeKTepli Koca
aJIFaHjIa e3re e IepeKTep, CoHaii-ak bankrix, Jusan
TOOBIHBIH HEMece
arperaropjap MeEH CepiKTecTepai Koca alFaH[a,
YIIIHON  TYJIFaapIbiH o3 TaJIayIapbIHbIH
HOTWIKEJIEpl peTiH/Ie alblHFaH 0acKa AepeKTep.

Ocsl meHOepiHae  JKoFaphlia
KOPCETUITEH MaKcaTTapra KOJ JKETKi3y, COHIai-aK

KOMIIAHUATIAPBIHBIH, ~ ’KOHC /

KeiciM
Kazakcran Pecry6mmkacet
TajanTtapbiH koHe/Hemece Kazakctan PecryOmimkacel
MEMJIEKETTIK OpTaHJapbIHbIH (>KoHE/HeMece OJap/IbIH
aZaMIapbIHbIH)  3aHJIbI

opelHAay yumiH bank koHe Jusan

3aHHaMAaChIHEIH

Jaya3bIM/IbI TaJanTapbiH
TOOBIHBIH
KOMIaHUSIIAPBI
MonimerTepal oHIey Ke31He Ke3 KeITeH KOJKETIM/II
TEXHOJIOTHSUIAP/IBI MTai1aanyFra, CyObeKTIHIH aepoec
JIepeKTepiH Koca anraHga (OHBIH ImiiHAe aepoec
JIepeKTepai KOpFay[bl KaMTamachl3 €THEHTIH IIeT
MeMJIEKETTEPIH ayMarblHA) MoJIIMETTepAl
TpaHCHICKapaIblK Oepyal (IeT MeMIIEKeTTepIiH
aymarbiHa Oepyji) Ky3ere acelpyra, COHJai-ak,
YILIIHIII TYJIFajJlapMEeH, COHBIH 11IiHIe, O1paK olapMeH
miekTeaMen, Jusan TOOBIHBIH KOMIAHHUSIIAPBIMEH;

moxayiem Bluetooth); MeramanHbple, maHHBIE
cookie-gaiinos, cookie-uICHTUPHUKATOPHI, TETH
nukceneit, [P-agpeca, cBeneHus o Opaysepe u
OTIEPAIIMOHHONW  CHCTEME, JIaHHBbIE HCTOPUHU
MOUCKA, TEJIEMETPHUsl, TEONO3ULIUs, CIUCOK
KOHTAaKTOB W HWHbBIC JaHHBIC, XpaHSIIUECS B
MOOWJIBHOM YCTpOHCTBE (NP HCIOJb30BaHUHU
Cucrem), OaHHbIe O BXOASIIUX/HCXOIAAIIMX
3poHKkax Kumenra/llereil, U mpouux IaHHBIX,
BKJIIOUasi JaHHBIC, YKa3aHHbIe B Coriacuu u/vuim
COOTBETCTBYIOIIIMX  JOTOBOpaX, a  TaKxke
MOJIYYCHHBIE KaK pe3yibTaThl COOCTBEHHOM
aHanuTukd banka, kommanui ['pynmer Jusan
W/WIKM TPEThUX JIMI, BKJIOYas ATperatopoB u
MapTHEPOB.

Knnenr corimacen u MNOATBCPKAACT, YTO B
paMKax HACTOALICTO COrjacus OJisd JOCTHUIKCHUA
BBIIICYKA3daHHBIX ueneﬁ, a TaxKXKC HCIIOJIHCHUA

TpeOOBaHUI  3aKoHOJATENbCTBA  PecmyOmuku
Kazaxcran w/unm mnpaBOMEpHBIX TpeOOBaHUI
roCy/1apCTBEHHBIX OpraHoB PecniyOnnku

Kazaxcran (u/mnm ux AOHKHOCTHBIX Jinil) bank u
komnaHuu ['pynmnsl Jusan Brpase mpu o0paboTke
CBeneHUH HCIONB30BaTh JIOOBIE JIOCTYIIHBIE
TE€XHOJIOTUH, OCYUIECTBJIATh TPAHCTPAHUUYHYIO
nepegavy (nepenauy Ha TEPPUTOPHIO
MHOCTpaHHBIX rocynapctB) CBeneHui, BKIHOYAs
nepcoHanbHble AaHHble KiueHTa (B TOM uucie
Ha TEPPUTOPUI0 HMHOCTPAHHBIX TOCYIApCTB, HE
oOecrieuMBarOMUX  3aAIIUTY  MEPCOHAIbHBIX
JAaHHBIX), a Takke oOmeH CBeaeHUSIMU
(nepenaBatb U nosy4arb CBeI€HUS, B TOM YHUCIIE
HOBYIO nH(}OpMAIIHIO c JlaJbHENIIEeN
00paboTkoit Ha ycnoBuax Cornacusi) ¢ TpeTbUMHU
JUIAMM, BKJIOYas, HO HE OrPaHUYMBAsCh:
KoMImaHusAMU ['pymnnsl Jusan; mapTHepamu, €Ciu
MIOCJEAHNE OKAa3bIBAIOT YCIAYrH (BBIIOJIHSAIOT

2 Cepikrecrep — Oyn banknen »oHe/Hemece Jusan TOOBIHBIH KOMITAHUSJIAPBIMEH IIAPT, KEJICIMJED JKacackKaH

KOHTPAreHTTep, OHbIH

iminne JKy#enepne Tayapiap/>KyMbICTap/KbI3SMETTEp JKETKI3YIIiCi

peTiHIEe TipKeITreH

koHTpareHtTep / [lapTHepamu SBISIOTCS KOHTPAreHTHI, 3aKitounBIIMe ¢ baHkom w/wnmm xommanued ['pymmer Jusan

JIOTOBOPBI, COTJIALIEHUS,
TOBapoB/pabot/yciyr

B TOM YHCJI€ KOHTPAICHTHI,

3aperuCcTpupoOBaHHbIC B Cucremax Kak IIOoCTaBIIUK




CEpIKTeCTePMEH, erep COHFBICHI CYOBEKTIre KbhI3MET
Kepcerce  (KYMBICTapAbl  OpBIHAAca/Tayapiaap/Ibl
carca) koHe/Hemece CyObeKT oyapapl — anyra
oinmipee; MJIb MEHIITIK
uelnepi/onepaTopiapbIMeH; arperaTopJjiapMeH;
nepbec jgepekTepre KoJI JKETKI3yli OaKbLIayablH

KbI3bIFYLIBLUIBIK

MEMJICKETTIK JKOHE MEMJICKETTIK emec
CEPBHUCTEPIMEH; KPEIUTTIK OOpOIapMeH; JKEKe
TyJIFajiap/ibl CoOlKeCTEHIIPY KbI3METTEPiH
JKOHE/HeMece MIPOIIECCHHTTIK KBbI3METTEP/I1

KOPCETETIH 3aHbl TYIFaJapMeH; KyoJlaHbIPYIIbI
OpTaJIBIKTapMEH; YsIbl OalIaHbIC OIEpaTopIapbIMEH

(koca agranpa, «KapTem» IKIIC BCH
980540000397, «Mobaiin Tenexkom - CepBuc»
BCH 041140004799, «Kceur»w AK BCH
980540002879; KOPPECIIOHJICHT OaHKTEPMEH;
XaJIBIKApAJIBIK KOHE KEPTUTIKTI TeJIeM KYyHelnepiMeH;
CepiKTecTepre  KbIBMETTEP  KOPCETETIH  TeJleM
YHBIMIApBIMEH; bankke/Jusan TOOBIHBIH
KOMITaHHSIapbIHA, Bankrin/Jusan TOOBIHBIH
aKIIMOHEpJIepiHe KBI3METTEP KOpCETETIH
XKOHE/HEMece Kazakcran PecnyOnmkachIHBIH
3aHHAMACHIHBIH TaJanTapbiHa XKOHE/HEMece
bankmen/Jusan ~ TOOBIHBIH KOMITAaHHMSUTAPBIMEH,
Bankrig/Jusan TOOBIHBIH aKIIMOHEpJIepIMEH
JKacajraH mrapTrapaa KapacThIPBLIFaH
KOBEHaHTTapra  coWikec  bank/Jusan  TOOBIHBIH
KOMIAHUSUIAPBIHBIH KBI3METIHE ayJIUT >KYpPri3eTiH
ayTUTOPIIBIK YHBIMIIAPMEH, KOHCAJITHHTTIK
KOMIAHUSUIAPMEH;  KYpPBEPIiK  KBI3METTEP KOHE

KETKI3y KbI3METTEpIMEH MOJIMETTep ajaMmacyfra
(MomimMeTTep/l, OHBIH IMIIHAE KENICIM IIapTTapblHa
cail ofaH op1 eHJell OTBIPHIN, jKaHA aKMapaTThl Oepy
JKOHE alyra) KYKbUIbl ekeHfiriMmeH KnueHT kemiceni
JKOHE pPacTaubl.

bank mneH Jusan TOOBIHBIH KOMIaHHUSIAPHI
Kazakcran  PecnyOnuKachIHBIH — 3aHHaMachIHJA
Ke3JeNTeHIepAl KocraraHaa, MaJIIMETTep Il KaJlblFa
KOJDKETIM/I1 aKnapat Ke3JepiHjie TapaTnaiiabl.

Kenicim  bankmen  >xoHe/Hemece  Jusan
TOOBIHBIH KOMITaHUSUTAPBIMEH Ke3 KeJreH
KaThIHACTAP/IbIH, OHBIH imriHae IIAPTTHIK
KaThIHACTAP/AbIH  KOJJAHBUTY  Mep3iMi  imIiHzAe

JKOHE/HEeMece OpbIHaIMaFraH MiHJeTTeMenep OoJiFaH
Ke3ze, conmai-ak bank »xoHe/Hemece Jusan TOOBIHBIH
KOMITAHMSUTAPBI  MONIIMETTEpl  (CakTayabl  KoHE
yChIHYIBI Koca anranaa) Kazakcran PecrmyOnmmkache

paboOTHI/TIPOIAIOT TOBAPHI)
Knuenty 12707011 Kinent
3aMHTEPECOBAHHOCT B UX  IOJIYYCHHH;
COOCTBEHHUKAaMU/OTIepaTOpaMu I'bJ;
Arperaropamu; rocyJapCTBEHHBIMU u
HEroCyJlapCTBEHHBIMU ~ CEpBUCAMU  KOHTPOJIS
JocTyna K MEePCOHATBHBIM JTAaHHBIM;
KPEAUTHBIMU OIOPO; IOPUAMYECKUMH JIUIAMU,
OKa3bIBAIOLIUMU yCIyTU uAeHTU(PUKAIIH
buznyecKux ML  W/WIM  IPOLECCHHIOBBIC
YCIIyTH; YIIOCTOBEPSIOLIUMU HEHTPaMU;
oneparopaMu coToBOM cBsi3u (BKiIw4as, TOO
«KapTen» BHUH 980540000397, TOO
«Mo0aitn Teanekom — CepBuc» BHUH
041140004799, AO «Kcewr» BHH
980540002879; 6ankaMU-KOPPECIIOHACHTAMHU;
MEXIYHAPOJAHBIMU U JIOKAJTBHBIMU IUIATEKHBIMU

BBIPA3UII

CUCTEMaMH{;  IUIATEeKHBIMM  OPraHMU3aLUsAMU,
OKa3bIBAIOIUMU yCIIyTu napTHEpawm;
ayIUTOPCKUMH OPTraHHU3aLUsIMH, OKA3bIBAOIIUMU
yenyru  banky/komnammsm — ['pynmer  Jusan,

akuuoHepam banka/komnanuii ['pynmer  Jusan
W/WIN OCYIIECTBIISIIONINMH ayIUT ACATEIbHOCTH
banka/komnanwuii ['pynmnel Jusan B cCOOTBETCTBUU
¢ TpeOoBaHUSIMU 3aKOHOAaTenbcTBa PecnyOnuku

Kazaxcran W/MIu KOBEHAHTaMHU,
IIPEyCMOTPEHHBIMU B 3aKJIFOYEHHBIX
bankoM/komnanusmu  I'pynnel  Jusan  w/wim

akiuoHepamu banka/kommanuit ['pynmer Jusan

J0ropopax; KOHCAJITHUHIOBBIMHU  KOMITAHUAMMU,

KYpPbEpCKUMHU CITYKOaMU U CEpBUCAMU JOCTaBKH.

bank wu xommanmuu I'pymnmer Jusan He
pacnpoctpansitoT CBeneHus B OOLIETOCTYIHBIX
UCTOYHUKAX HH(POpMAIMU, 32 HCKIIOYEHUSIMU
IIPEyCMOTPEHHBIMU 3aKOHOJATEIbCTBOM
PecniyOnunku Kazaxcran.

Cornacue naelcTByeT M HE MOXET OBITh
0T03BaHO KiIMEeHTOM B TeueHHE CpoKa JAECHCTBHUS

JIOOBIX  OTHOIIEHHWH ¢  baHkoM — w/uinn
KoMmanusasmMu ['pynnel  Jusan, B TOM 4wncie
JIOTOBOPHBIX, W/ pu HAJIMYUU

HEHCITOTHEHHBIX 00513aTEIhCTB, a TAK)KE CPOKA, B
TEUEHWE KOTOpOro baHK wW/WiM KOMIaHUU
I'pynmer  Jusan  o0si3aHbl  0OpabaThIBaTh
Cenenus (BKITIOUAs XpaHEHHE u
MPEI0CTaBIICHUE) COrJacHO  TpeOOBaHUSIM
3akoHomarenbcTBa  Pecrybnmuku — Kazaxcraw,
BHYTpEHHUX  JOKyMeHTOB  banka  w/umm
KoMmmanuii ['pynmel Jusan w/wiam JTOTOBOPHBIM




3aHHaMacbIHbIH, baHkTiH  JkoHe/HeMece  Jusan
TOOBIHBIH KOMIAHMSUIAPBIHBIH 1IIKI KYXKaTTapBIHBIH
TajanTapblHa JKoHE/HeMmece baHKTIH koHe / Hemece
Jusan TOOBIHBIH  KOMITAHUSJIAPBIHBIH  IIAPTTHIK
MIHJIETTEMEJIEpiHE  COMKeC  OHIeyre  MIHICTTI
OoyaThIH (CaKTay MXoHE YCBIHYABI KOCa aJFaH[a)
Ke3eH IMIHJE OpPEeKeT eTel XoHEe Kepl KauTapbll
anbIHOA b

[2. Orinim-kemdiciMre KoOJ KO0 apKbLIbI
KiaueHT :Keke TYJIFaHbIH OaHKTIK KbI3MeT
KOpCeTyAiH KemeHAi maprbiHa (OyaaH Jpi —
IlapT) Kocblaabl. Kiuent www.alataucitybank.kz
MEKEH)KaNbl OoBIHIIIA Bankrig HNuTepuer-
pecypceiHia opHanackan Ilaprnen anaslH  ana
TaHBICKAHBbIH, OHBIH IAPTTapblH TYCIHICHIH J>KOHE
ojapApl TyTacTail KaObUINAaWTBIHBIH  pacTailfibl.
Kmuent KemiciM-OTinimke Koa KOHFaH KYHHEH
Oacram, MyH/Iail aybICTBIPY OOBEKTHBTI ce0enTepMEH
MYMKiH  OonmaiiTeiH  (aram  aiftkanma, Llapr
tanantapsl bank meH KIWeHTTIH THICTI IIAPTTHIK
KaThIHACTAPBIH, OHBIH iliHAe baHK aFpIMIarel KyH/e
YCHIHOAWTHIH OAaHKTIK ©HIMJIEp OOMBIHINA IIAPTTHIK
KaThIHACTAPbIH ©TEMEHTIH) Karaanaapabl
Kocnaranja, Hlapt bankrin Kimentnen »xacackan
OapJIbIK aJABIHFbI yaFAaJacThIKTaphl MEH IapTTapblH
(keniciMIIepiH) aybICTBIPAABbI. |

oOs3arenpcTBaM  baHka w/Wid  KOMIAHUH

I'pynimst Jusan.

[2. TMoanmucanuem Coracusi-3asiBjaeHusl
Kinuent npucoenunsiercs k KommiiekcHomy
JA0Tr0BOPY 0aHKOBCKOI0 00CIyKMBaAHMSI
¢pusuveckoro Jsuma (masee — [dorosop).
Kinuent mnoarBepkiaer, 4Tro MpeIBAPUTEIHLHO
o3Hakommics ¢ JloroBopoM, pa3MelIeHHbIM Ha
WNHurepHer-pecypce banka 1o aapecy
www.alataucitybank.kz, monsut ero ycinoBus u
npuHuMaer ux B 1HeiaoM. C 1aTbl MOANHUCAHUS
Kimuentom  Cornacus-3asBinenuss  Jloroeop
OJIHOBPEMEHHO 3aMEHSIET co0oif BCE
MpebIAyIiie JOTOBOPEHHOCTH U JIOTOBOPBI
(cormamenusi), 3akioueHHble  bankom ¢
Knuenrom (ripu ux Haau4uu), 3a UCKIIOYCHHEM
Clly4aeB, KOI/la Takas 3aMEHa HEBO3MOXKHa IIO
OOBEKTUBHBIM IpPUYMHAM (B YaCTHOCTH, KOTraa
yCIIOBUS Jlorosopa HE MOKPBIBAIOT
COOTBETCTBYIOIIME  JOTOBOPHBIE  OTHOIICHUS
banka u Knuenra, B ToM ymcie mo 0aHKOBCKHM
MPOJYKTaM, KOTOpbIE HE MPEJOCTaBISIOTCS

bankom Ha TekyIyo aaty).]

Kyni/[lata:

Knuneur:

(atp1-xeH1/OUO), )KCH/MNH

Ocst KEJIICIM-OTIHILITI Knuent SLK/OTP-naposs apksLibl pactaas! (Koi Koiasl) /HacTtosmiee
COI'JTACHUE-3AABJIEHUE noareepsxaeno (nmoanucano) Kinuentom ¢ nomotpio D1IT/OTP-

napoJst

* Mobunvoi KocvlmuiacviHOoa dcaya navoanraHyusliapovl mipkey kesinde [ Ilpu pecucmpayuu
HOBbIX NOb308ameell 8 MOOUILHOM NPUTONCEHUL .



http://www.alataucitybank.kz/
http://www.alataucitybank.kz/
http://www.jusanbank.kz/

Keke TysFara 6aHKTIK KBI3MET KOPCETYIiH Kemen i mapTeia Nel-2 kochimima
/Mpunoxenne Ne 1-2 k. KoMIuiekcHOMY JJoroBopy GaHKOBCKOT0 06CIyKHBaHHS (PH3HYECKOrO JIML@A

O31H-031 )KYMBICIIEH KAMTBIFAHJIAP YIIIH APHAYJIbI CAJIbIK PEXKUMI LHIEHBEPIHJE KbI3SMETIH ’KY3EI'E ACBIPATBIH )KEKE TYJIFA YLIIIH ©TIHIL/
3ASIBJIEHME JIJISA ®U3UYECKOI'O JIMLIA,
OCYUWECTBJIAIOWEIO JEATEJABHOCTb B PAMKAX CHEIUAJIBHOI'O HAJIOI'OBOI'O PEXKHUMA 1151 CAMO3AHSATBIX

Texepaix KApLIM-KTHIHAC PY] o fagau City Bank" AK Bank, BCH 920140000084 (6yoan api-bank) kvizmemmepin any/ nonyuenue 6ankosckux ycaye AO "Alatau City Bank", BUH 920140000084
makcatsl/Llenp  ycTaHOBIEHHMS — I€TOBBIX
M (oanee - bank)
OTHOLICHHIA:
Humepnem-6ankunz 31eKTPOHIBIK 6aHK KbI3METIH Kocy/bl cypaiiMbin/[Iponry HoaKIIOYHTD YCIYTy JeKTPOHHOTO 0 06cTy Humep

AFBIMIAFBI IOT AIBLIN Gepyinisai kone ToleM KAPTOUKACHIH MILIFAPYBIHGI3ABI cypaiivbin/_Ilponry 0TKpPLITH TeKYNIHii CHeT H BBIMYCTHTH ILIATE/KHYIO KAPTOUKY:

1ot Typi / Bux cuera ‘ ‘Az"blM@(h"bl wom /Texywuii cuem

KZT
Illor BamoTace / Bamora cuera

Ilor GoiiblHma KBI3MET KOpceTy YuliH
xomuccus / Kommecns 3a obcmyxuBaHue
cuera

banxmiy unmepnem-pecypcoinda  (www.alataucitybank.kz) opnanacmuipvinean Bank ipughmepine  caiikec/Ca
unmepnem-pecypce Banka (www.alataucitybank.kz)

¢am Banka, pa: M Ha

'pup P 4

Illor Goitbinma keningikTin Makcumaisl (mekti) comacs! ("Kasakcran Pecry6inkachiHbIH eKiHILI JeHreiiieri GaHKTepiHie OpHAIACTBIPbUIFaH JIENO3UTTepre MiHAeTTi Keniiuik 6epy Typaist" Kasakcran
Pecny6mukachinbie 3anpiHaa Oenrinenren coma) /MakcumaibHas (Tipeie/ibHast) CyMMa rapaHTHH 10 C4eTy (CyMMa, ycTaHoBieHHas 3akoHoM Pecriy6nnku Kazaxcran "O6 06s3aTelbHOM rapaHTHPOBAHHI
JIENO3UTOB, Pa3MeLIeHHbIX B 6ankax Broporo yposus Pecry6miku Kaszaxcran"):

Kenindixmiry makcumanowi (wexkmi) comacv/ Maxcumansnas (npedenvhas) cymma 2apanmuu cocmasnsiem: 10 munnuon me neece Oeilin yimmolx eaniomaoa / e 6oaee 10 » menze 6 nay bHOIL
sanome, 5 MULIUOH meHeeze Oellin uwemen 8anomacsinod /me bonee 5 m menee 6 uHOCMp il aniome.

Eeep Bankme mypaepi men 1 601l apmypai 6ip canvimoap, 1P OPHANACMbIPBLI 2aH/auiblizan 6oca, 6apiblK CaTbIMOap/Wommap 60UbIHUIA COMAHbL H HCUBIHMbIK KATIObIEbIHA KeNiloik
bepinedi, bipak canblmmbl apbip mypi 60l wiekmepoi eckepe omvipbin, Kenindikmi omeyoiy Makcumandbl comacsl — 20 munauon me yeeden acnaiiosl./ Eciu 6 banke pazmeweno/omrpoimo
HECKOIbKO BKIA006/CHemO8, pA3IuyHbIX NO BUOAM U 6ATIOME, MO 2APAHMUPYEMC COBOKYNHbLIL OCMAMOK CYMMbL N0 6CeM BKIAOAM/CHemam, HO He bollee MAKCUMATLHOL CYMMbL 2apanmutino2o eosmeujenus — 20
MUTLIUOHOB MmeHee, ¢ Y4emoM np gbInIAMbL 2ap 1] 7 no kadicoomy 6udy eknada/cuema.

Manwi30vi: kenindix omemoi denosummepae Minoemni Kenindik 6epyoi Jic y3e2e acolpamoii Yiblm Caiblm OOUbIHUIA eCenmeeet Colild KbiHbl JCIHEe WOMMAgbl KANObIK COMACLIH ecKepe Omblpbin, 0eno3ummezi
(agbimoagsl Wommagsl/carbimoazsl) Kanobik COMACbIH He2izee ana omvipbin, 6ipa K "Exinui bankmepoe opraiacmoipbli 2an oenozummepee minoemmi kenindix oepy mypanv” KP 3anvinoiy 18-6abvinoa
beneinenzen Kenindikmiy Makcumaiobl (Wexmi) m opinen acnaii monuepoe Bankmi nuyenzundan auvip 2an Kyni meaeioi./ Basicno:eap 7] 6bIN A, Op 7]

ocyuyec 151 0031 p (p UCXOO05 U3 CYMMbL OC] Ha (mexywem c: 1aoe) ¢ Hauuc 7 1O BKIAAY U CYMMbI OCMIAMKA HA
cueme, HO He GoNee MaKCl (np ) pazmepa 2ap ye 020 Ci 1 18 3axona PK «O6 065 1p p pas X 8 baHKax 6mopoeo yposHs
Pecnyonuxu Kaszaxcmany, na oamy nuwenusn banka nuyensuu.

JleGertik  TeneM  KapTOYKAChl  KOHE
arbIMIarel 0T/ /eOeTOBYIO  TUIATEXKHYIO | O30iH-031 JICYMbICHEH KAMMbI2AHOAD YUlIH
KapTO4Ky U TeKyLuii cuer

ArpiMarbl WOTTBIH 20 TaHOaIbl HOMIp /
20-TH 3HAYHBII HOMEP TEKYIIETo cyeTa

Tenem KapTachiHbIH THII /THII MIaTEKXHON

KapTOUKH
O3IH-631 ’KYMBICIIEH KAMTBIFAH TYJIFA - CEHIM BUILIAIPUITEH OKLJI/OKILJI TYPAJIbI )KAJIIIBI MOJIMETTEP:/

OBLIUE JAHHBIE 110 ®U3NYECKOMY CAMO3AHATOMY-IIOBEPEHHOMY/IIPEJICTABUTEJIIO:
Pesunentrik

KP Pesunenri:/ KP Beiipesunenri: emi:

Pesupent PK: Hepesunenr PK: Crpana
PE3HICHTCTBA:
T.A.O. (TOIBIK): XKCH / BCH Hemece meTenaik Tipkey HoMipi (KObI):
@.1.0. (0MHOCTHIO): VIMH/BUH i UHoCTpaHHBIi pericTpalMoHHbIH HoMep (KOJ):

Tyran xepi (e, eni
MmekeHi)/Mecro
poxenus (Crpana,
HACEJIEHHBIH IyHKT):

A3aMaTTHIFBIH aIFaH
e/
CTpaHa rpakJIaHCTBa:

CanbIKTBIK PE3UICHTTIK
eni: /CTpaHa HalIOroBOro CanpIx Teseymrinin Homipi (Geiipesunentrep ymin):/ Homep nanoronnaresbiuuka (is Hepe3sueHTOB):
PE3HICHTCTRA:

Ceninm Giipinres TyJFaHbIH/oOKiIAIH Oaitnanbic TenedoHsL:/

. Cenim Ginipinren Tynranbis/exinain E-mail/ E-mail moBepesHoro/mpeacraButens:
KoHTaKTHBIIT Texe(OH IOBEPEHHOrO/PEACTABUTENIS:

Cenim 0intipiairen TYJIFaHBIN/OKIIIIH KkeKe 0aCbIH PACTAHTBLIH KY/KaT MaJjliMeTTepi://lanHbIe 10KyMeHTa, y10CTOBep 0 T PEeHHOr0/TIpeICTABUTEISA:
KyxarTbiy
KyxatTsl 6epren opran: /Opran, .
ataysl:/Haumenosanue KyxaTThiH cepusichl, Homipi:/Cepusi, HOMEp J0KyMEHTa:

BBIIABIIHI JIOKYMCHT:
JIOKYMCHTa:

KykaTThIH KapamIbUIbIK
Mep3imi:/Cpok aeiicTBas Tyran KyHi: //]ata poxneHus:
JIOKYMEHTA:

KyxarTein Gepinren Kyni/
JlaTa BbIIaum IOKyMEHTa:

CeniM OiTipiaren TYJIFAaHBIH/OKIIAIH TipKeJreH MeKeH:Kaiibl: /AJIpec perncTpamuy MoBepeHHOro/mpeCTABUTEIs




Euni: /Ctpana: O61bIcH:/O0acTh: Aynausr: /Paiion: Yiinin Hemipi: /Homep goma:

Keue/uarpis ayJaHbl: Oduc/norep HoMipi:/

Enni mexen: /HacesneHHblil myHK o
. ¥ /Y nuna/MuKpopaioH: Howmep oduca/ks.:

Cenim 6inipiaren TyJIFanbIH/OKIIIH HAKTBI TYPAThIH MeKeHKalbl:/Apec paKTHYECKOro NPOKHBAHHUS I0BEPEHHOr0/NPeACTABUTEIS:

Eni:/Crpana: O6ubickr: /O6nacTs: Aynaner: /Paiion: Yiinin Hemipi: /Homep noma:
. . Keue/uarbin ayJaHbl: Oduc/morep HoMipi:/
Enni Mexen: /HaceneHHbli MyHKT: y}-lu b P P
/Y nuna/MuKpopaioH: Howmep oduca/ks.:
KiineHT oKiiHiH 0KiJIeTTIKTePiH pacTali ThIH KY/KATThIH JepeKTepi: /
JlaHHbIe J0KYMEHTA, IOATBe] 0 moJt NPeACTABUTEISI KJHEHTA:

Kysxat Typi (mapr, 6y#ipsIk, e3re Kyxar):/Tun
JIOKYMEHTA (110roBOp, IPHKA3, HHOH JOKYMEHT):

KyxatTbin nomipi:/Homep Kyxartei Gepinren kyni: //lata . .
KyxatTbIH KonaHbic Mep3imi: /Cpok JeHCTBHS JOKYMEHTa:

JIOKYMCHTa: BBIJIAYW IOKYMCHTA:

Keaecini pacraiimein: /SI noarsepixialo, 4ro:

* CaJIbIK DEpPEIICTIM KOHE AICYMETTIK ToJeM/ICp OOHbIHIIA OEPEIICTIM KOK CKCHIH;

+ OTiHILITE KOPCETLIreH aKnapar TOJbIK, WIbIHBIKKA Colikec Kenei skone Bank Kasakcran PeciryOiKachl 3aHHAMACHIHBIH, IET MEMJICKETTEPIiH KOJIIAHBICTAFbl 3aHHAMACBIHBIH, XaJIbIKAPAIIbIK TAJIANTAP MEH
CTaHIapTTap/IbIH TalanTapbiH OPBIHAAY YIIiH, COHIal-aK amasKThIK OPEKEeTTEP/IiH all/IbIH aly MaKCaThIH/Ia Tafilanana ana/ipl;

* YCBIHBIIFAH aKIIapaTKa eHri3ilIren e3repicTep Typasl Jepey xadapiaiiMbIH;

- baHKTiH Tapu@TEepiMEH TAHBICTBIM XKOHE KeTliCeMiH;

- Xexe Tysranapra 6aHKTIK KbI3MET KOpCeTy i Kemen i mapToiubiy (Oynan opi - LllapT) TamanrapsIMeH TaHBICTBIM JKOHE KaObLIIAMBIH;.

* IIOTTHI TeK KaHA ©3iH-631 JKYMBICIICH KaMTBIFAH/Iap YIIIiH apHAYJIbl CAlTbIK PEKMMI EHOEPiH e Maii1ananyFa, COR/Iaii-aK e3re e KOCIIKepIiK KbI3METIICH, OHbIH illliHe HOTAPHATTHIK KbI3METIICH, aIBOKATTHIK
KBI3METIICH, ATKAPYUILUIBIK KYKATTap/Ibl OPEIHAY XKOHIHIEr] KbI3METIIeH, AayIap/ibl MeIMaLus TOPTiGiMeH peTTey XKoHiHAeri KbI3MeTNeH GaillaHbICThI 0T GOMbIHINA OIepalHsUIap/b JKy3ere ackipMayFa
MiHICTTCHEMIH;

- BaHkTiH JenosuTTepre MiHxeTTi Keniniik Gepy xyiiecine KaTbICysl Typaisl Xabapaap erinrenimi, connaii-ak "Kaszakcran PecryOnmKachIHBIH eKiHi Jenreiiaeri GaukTepinae opHalacTHIPbUIFaH ACHO3UTTEpre
MiHzeTTi Kerinaik 6epy Typaisi"Kaszakcran PecryGinnKkachiHbIH 3aHbIHAA KO3/ICITSH KUK 0TeM/Ii TeJiey mapTTaphl, Mep3iMaepi MeH TapTiOi Typaiibl Xabap aFaHbIM/IbL.

- "Kasakcran PeciyOMKachIHbIH eKiHIII AeHreliieri GaHKTepiH/ie OpHANACThIPbUIFAH AeHO3HTTepre MiHACTTI Keniik Oepy Typansl" Kasakcran Pecry6iukachiHblH 3aHbIH/IA KO3/IE/IIeH KeMUILiK eTeMi Teney
mapTTaphl, Mep3imMzepi MeH TopTibi Typaisl xabapnama banktin MHTepHeT-pecypchiHaa MblHa MeKeHkait GoiibiHia: www.alataucitybank.kz opHanmacTeipbuIFaH;

* YOKIJIETTi MEMJIEKETTiK opranjap¥a, onblH iminae Kasakcran PeciyGnukachiHbin MeMeKeTTiK Kipic opraniapbiHa KIMEHTTiH OaHKTIK IOTTAPbI, oj1ap GOMbIHIIA aKIla KaABIKTapbl MEH KO3FJIBICHI, OaHK
OTepaNHsUIapbl, TONeM/Ep/i TaFalbIHIay Typalbl MUTIMETTEp/Ii KOca anFaH/a, Gipak omapmen mektenmeit, Kasakcran PecryOnikachIHbIH 3aHHAMAChIHA Cafikec Oepyre pyKcaT eTiIeTiH HemMece TaJall eTileTiH o3re
JIe aKIIapaTThl, IAPTTHI Kacacy koHe OpblHay LIeHOepinie baHk aFaH MAIIMETTep MEH aKIapaTThl YChIHYFa TONBIK KeliciMiMzi Gepemin/

* HE IMEI0 HAJIOTOBOH 3a/10JDKEHHOCTH M 33/I0JKCHHOCTH 110 COMATBHBIM TLIATE/KaM;

N yu-ubopmauym, yka3anua51 B 3asBJICHUH, SABJIACTCA TOJIHOM 1 COOTBeTCTByeT }.lel‘;lCTBl/l’l‘eJleOCTl/l ¥ MOKET OBbITh HCII0JIb30BaHa bankom JUI UCTIOJTHEHU S Tpe6OBaHl/ll7l 3aKOHO/1aTeJIbCTBA PeCllyGJIMKM Kazaxc*ra.ﬂ,
TIPUMEHHMOTO 3aKOHOJIATEIbCTBA HHOCTPAHHBIX TOCY/ICTB, MEX/TYHAPOIHBIX TPEOOBAHUH 1 CTAHIAPTOB, a TAKXKE B IEIAX NPEIOTBPAIICHHA MONICHHHYCCKUX JICHCTBHI;

* He3aMEJUINTENIBHO o001y 00 H3MEHEHHSIX NPEI0CTaBICHHON HH(pOPMALNH;

* O3HAKOMMJICS M COTIIaceH ¢ Tapudamu banka;

* O3HAKOMMIICS U IPHHUMAIO YciioBHs KoMILIeKkcHOro oroBopa 6aHKOBCKOro obciry kuBaHus (Gu3uyeckux jui (Jaiee - JloroBop);

+ 00513yr0Ch HCIIOIB30BaTh CYET HCKIIIOUHMTEIBHO B PAMKaX CIIEHHAIbHOTO HAJIOTOBOTO PEKUMA JIIsl CAMO3AHATHIX, @ TAKXKE HE OCYIIECTBIIATH ONEPAIlHH 1O CUETY, CBA3aHHBIC C MHOH NPEeANPHHAMATEIbCKO#H
JICATEIIBHOCTBIO, B TOM YHUCIIE HO'[apMaJleOﬁ JEATEIbHOCTBIO, auuoxa’rcxoifl JACATEIIbHOCTBIO, JICATEC/IbHOCTBIO 110 UCITOJIHEHUIO UCTIOJTHUTEIIbHBIX LlOKyMeHTOB, JIEATEIIBHOCTBIO 110 yperyumpoaaﬂum CllOpOB B
TIOPSI/IKE ME/IHAIIHI | TIPOYHE;

- nH(popMHUpOBaH 00 yuacTun Banka B crcteMe 00513aTelIbHOr0 rapaHTHPOBAHHS JICTIO3UTOB, @ TAKIKE YBEIOMIICH 00 YCIOBUSIX, CPOKAX U IOPSIKE BBIILIATH FAPAHTHHHOTO BO3MEILIEHHUS, IIPE/LyCMOTPEHHBIX
3akonom PecnyGmukn Kasaxcran «O6 o6s3aTeIbHOM rapaHTHPOBAHHH JICTIO3UTOB, Pa3MEIIICHHBIX B OaHKax BTOporo ypoBHs Pecny6nnkn Kazaxcran». YBenomaeHue 06 yclnoBHAX, CPOKAX U TIOPSIKE BHITLIATHI
TanAHTUIHOIO BO! DENVCMOTDEHHBIX 3akoHoM Pecnvoinku Kasaxcran «O6 0053aTelbHOM ranaHTUDOBAHUH JIENO3UTOB. DAa3MENIEHHBIX B OaHKaX BTODOro vhoBHs PecnivOonuku Kazaxcran». pazMenieHo

JKexe TYJIFaHbIH-03iH-03i ’KYMbICIIEH KAMTBIFAH TYJIFAHBIH JepOec JepeKTepiH KoHe o3re e MIJIiMeTTepiH KHHAYFA KIHEe oH/IeyTe KeliciMi (0FaH KoJ1 KOHBIIFAaH KYHHEH acTan /ka30ama HbIcaHaa
Kepi KaiiTaphin ajIbIHFaH KYHre aeiiin)/Coryiacue Ha c6op u 06padoTKY HePCOHAIBHBIX JAHHBIX (PH3HYECKOr0 JIHIA-CAMO3AHSTOr0 H HHBIX CBe/leHHii (C 1aThl ero NOANMCAHMS H 10 JIHsI OT3bIBA B
nucbMeHHOi dopme)
HA3AP AY/IAPBIHbI3! Kenicim popmacst ambeban Goavin mabeiiadst. "Alatau City Bank" AK scane Alatau City mo6biHbIH* KOMNAHUAAAPLI HAKMbI KbI3MeM Kepcemy, onepayusiHbl OpbiHOAy, cepeucmi yeblHy jcaHe/Hemece

MaMisle maaanmapbelH 0pbIHOAy YWiH Kaxcemmi JcaHe Jcemxkinikmi Kesemoe K. paiy (0n1apduiy exindepini) depbec xcaHe o32e de depekmepiH HcuHaydbl JHe oHOeydi xcyseze acvipadsy/ BHUHMAHUE! ®opma
coanacus seasemcs yHusepcaasHoll. AO «Alatau City Bank» u komnanuu I'pynnet Alatau City* ocywiecmeasiiom c60p u 06pabomky nepcoHanbHbIX U UHBIX OAHHbIX K. (ux npedc neii) e obveme, OuUMOM U
d M 0ns1 p il ycayau, 8bIN0HEHUS1 onep ped neHust cep u/unu ucnosHeHus ycaosuii ceaxu

JKexe TyirFanbIH JepOec JepeKTepin K oHe o3re Ae MoliMeTTep/ xKuHayra xoue oHueyre ockl Kericiv apkbust (Gynan opi — Kemicim) Kitnent (ombiH iminge, erep KOIJIaHbUICA, KIHEHT 3aHIbI OKLI KYKBIFbIMEH
YCBIHAThIH KOMENETKE TOJIMaFaH Oaanapra KaThICThI) skoHe/Hemece KimenTTin exini** (Gynan opi 6ipnecin "Cyobext" )"Alatau City Bank" AK-ka, BCH 920140000084 (6 yaan api-bank) sxone Alatau City
TOOBIHBIH KOMITAHHsUIAPBIHA CyObEKTIHIH AepOec AepeKTepiH, COHaii-aK CyObeKTire KaTbiCThl TOMEH/IE KOPCETLINeH MAIIMETTep I/ AepeKTepIi/aKIapaTThl JKOHE KyKaTTap bl KHHAYFa )KOHE OHJIeyre Kelicim
(6ynan opi — monimertep) 6epeni/Hacrosmmm Cornacuem Ha c60p 1 06paboTKy MepCOHANBHBIX TaHHBIX (PM3HYECKOTO JIMIA ¥ MHBIX cBe/ieHni (nanee — Cormacue) KineHT (B ToM uncie, eciii NPUMEHUMO, B
OTHOLICHHH HECOBEPLICHHOIETHUX JIeTei, npejcTaBisieMblx KIIMEHTOM Ha IIpaBaX 3aKOHHOTO NPeJCTaBUTes) 1/uim npeacraBurens Kinenta**  (nanee coBmectno — Cyobexr), npegocrasisier(-tor) AO «Alatau
City Bank», BH 920140000084 (nanee — bauk) u komnanusm I'pymmsr Alatau City cormacue Ha c6op 1 06paboTKy nepcoHanbHbIX JaHHbIX CyObeKTa, a Takike HIDKEYKa3aHHbIX BEICHNH/ TaHHBIX/MHOOPMALINH 1
JIOKYMEHTOB, oTHOCsIuXCs K CyObekTy (1anee coBMecTHO — CBeIeH s ):

1)bankTin xoHe/Hemece Alatau City ToObI KOMIAHHANAPBIHBIH KbI3MET KOPCETY IIApTTaphIH jKacacy XkoHe opbIHay, bankTiH xone/Hemece Alatau City ToObl KOMIAHHATAPBIHBIH MYUICNEPiH KOPFay, COHa-aK
Kazakcran Pecry6imkachl 3aHHAMAChIHBIH TaJANTapbiH OPbIHAY MakcarTapbl ymin: CyObeKTiHiH Teri, aTbl, dKeciHiH atsl (6ap Goca), Tyran KyHi xone JKCH; CyObexTiiH jkeKke 0achlH KyolaHIbIPaThiH

Ky KaTTapJIbIH 3J1eKTPOH/IbIK/CKaHEPIICHTeH KomipMenepi (AKoHe/HeMece OChIH/Ial KykKaTTap bl aepekTemenepi); CyObeKTiHiH pe3snaeHTTiri Typaisl akmapat; CyObeKTiHIH TYPFBUIBIKTBI Kepi (TYpPaKThl )KoHE
YaKBITIIA TipKeILyi, HAKTBI TYPFBUILIKTHI MEKEH KAMbI) Typallbl AepeKTep; iCKepIIiK KaThlHACTap/Ibl OPHATY MaKCaThl, COHJlaii-aKk Kemicime sxoHe/HeMece THICTI IIapTTapia KepceTiireH o3re e AepeKTep Typaiibl;

/ JUIsl LiesIeit 3aKIII0YEHHst M HCTIONIHEHHUs! JI0r0BOPOB OKa3aHusi yciyr bankom w/nin komnanusmu I'pymnmst Alatau City, 3amurs! natepecos banka u/uim kommanuii Ipynmst Alatau City, a Takke HCIIOIHEHHS
TpeboBanmii 3akoHoaTenbcTBa Pecy6muiku Kazaxcran: hamuimis, HMs, 0T9ecTBO (ipu Hammdmn), jgata poxaenns 1 MMH CyObekra; s1eKTpoHHbIe/ CKaHHPOBAHHBIEC KOMHH TOKYMEHTOB, yI0CTOBEPSIOMIHNX
mmyHocth CyObekTa (M/HilM PEeKBU3UTHI TAKUX JOKYMEHTOB); HH(pOpMaLus o pesuueHTcree CyObekTa; JaHHbIE O MECTE JKUTENIbCTBA (II0CTOSHHON M BpEMEHHOI! perucTpauuy, pakTHIecKoM ajpece MPOKHBAHHS)
Cy6bekTa; 0 1eTH yCTaHOBJICHHS JICIOBBIX OTHOIICHHUH, & TAKKe HHBIX JIAHHBIX, yKa3aHHbIX B COTJIaCHH /MM COOTBETCTBYIONIHX JIOTOBOPaX;

2) cyObekTiHi cofikectenaipy/ ayreHTHdHKaLHsIay/aBTOPU3ALIMSIAY, OHBH illiH/e OHaiiH-11aTGopMaIap/ibl, MOOHIIBI KOCBIMILIANAP/BI skoHe GacKanapbl (6yaan opi — XKyiienep) koca anranna, BaHkTix
sxone/Hemece Alatau City TOOBIHBIH KOMITAHHSAIAPBIHBIH KaIIBIKTaH KOJ XKeTKi3y JKyHenepin/e jxoHe/HeMece o3re Jie SIEKTPOHIBIK PecypCTapbIH/Ia CoiKecTeH Iipy/ ayTeHTHDHKaIHsIay/aBTOPU3AIINANAY HOHE
KBI3METTEp KOPCeTyiH/CepBICTEP Il YChIHYIBIH Y3IKCI3AIriH KaMTaMackl3 ety (9pTYpii KeI3MeTTep/ pecyperap/syienep apachiiia aybiCKaH Kes/e TaiiJaaHy bl CeHCCHSICIH XKaJFaCThIPY /bl KOCA aIFaH/Ia),
COHJIali-aK aKmapar anMacy xoHe GaiinanpicTa 60Ty MaKcaThIHIa: OHOMETPHAIBIK AepeKTep (IaKTHIOCKONHAIBIK A€PEKTepi Koca anFan/a); (poTo - sxoHe OeiiHexkasz0da; naybICTHIH LH(PIBIK KemipMenepi xKaHe
colinecynepin xa30anapsl; KIHEHTTIH JOrHHI / uIeHTHUKATOPLI/KOIBL; TipKey KyoIliriHiH JAepeKTepi sKoHe dIeKTPOHABIK-IUBPILIK KONTaHOAHBIH alIbIK KiNTTepi; Kyiienepre Kipy sy3ere achIpbLIaThiH
CyOBeKTiHIH KYpBUIFBIIaph! TyPaJIbl IEPEKTEp (KOMIBIOTEPICPIiH, IAHIIETTEPiH, CMapTQOHAPBIH KHE 03Te¢ JIe KYPBUIFbUIAP/IbIH aTayaapbl/caiikecTeniprinrepi, [P-mekemxkaiinapsl xoHe e3resepi) conaii-
ak KeicimMHiH o3re Je TapMaKTapblHia KOPCeTLIreHaep/li Koca anran/a, KIHeHTTiK IpoQuibieri (cayaiHama jepekrepi) esre e aepekrep /s ueneit uaenTnukammu/ ayrenrudukamun/asropusamnn CyObekra,
B TOM YHCIIC B CHCTEMAaX YJaJCHHOTO JOCTYMa /MK HHBIX 3IEKTPOHHBIX pecypcax banka n/unn kommanmii I'pynmer Alatau City, BKTi0Yas OHIaiH-TIaThOPMBI, MOOUILHBIE IPUIIOKEHHS U JIPYTHE (1anee —
CucreMmbl), 1 obecredeHns: OeCpepbIBHOCTH OKa3aHHs YCIIyT/IIPe0CTaBICH S CePBUCOB (BKIIOYAs POIOJIKEHHE H0JIb30BATENIBCKOM CECCHH IIPH HEPEX0/ie MEK/y Pa3IH4HBIMU CepBHCAMHU/
pecypcamu/CucreMamu), a Takke 0OMeHa HH(pOpMAINEH 1 MOJIePKaHuA CBA3H: OMOMETpHYECKHE JaHHBIC (BK/II0Yas NaKTHIOCKOHMYECKUE NaHHEIE); (OTO- H BHICOM300paKeHNE; IM(POBBIC CICMKH roj10ca 1
3alIMCH PA3rOBOPOB; JIOrHH/uaeHTH(UKaTop/Ko KitneHnTa; JaHHbIE PErHCTPALIMOHHOIO CBUIETENILCTBA U OTKPBITBIE KIIOYH MIEKTPOHHO-LU(POBOI MoANKcH; JaHHbIe 00 ycTpoiicTBax CyObekTa, I0CPeACTBOM
KOTOPBIX OCYIIECTBIISIETCA 10CTyN kK CHcTeMaM (MMeHa/ MACHTH(UKATOPBI KOMITBIOTEPOB, IIAHNICTOB, CMapTHOHOB 1 MPOUMX yCTpoicTB, IP-anpeca 1 mpouee), HoMepa MOGHIBHEIX TenedOHOB, ampeca
3]13](’1]30}‘1}{017[ TI0YTBI, a TAKXKE POYHUX JNaHHBIX KIIMEHTCKOr0 llqu)HJlﬂ (aHKeTHle ,LlaHHl:lX), BKJIIOYasl YKa3aHHbIE B HHBIX ITYHKTaxX COI'JlaCVlﬂ;




3) cyOnexTinii KpeauT KabineTTinirin, ToneM KabineTTinirin sxoHe ceniMainirin 6aranay makcarrapsl yurin: CyObeKTiHii KpeauTTiK Tapuxbl; KipicTep, COHaii-aK 3eiHEeTaKbl, CAlbIK KoHE 03re JIe ayJapbIMaap
Typasbl MOJIIMETTep; CyOBEKTIHIH MEHIIIITIH/ICT] JKOHE/HeMece CyObEKTIHIH ©3iHe KaThICThI ©3r¢ JIe MYJIIKTiK KYKBIKTaphl (3aHIbI TananTapsl) 6ap MYJIKTiH 60mysl, cunaTramanapsl, KyHsl (baranay Typaist
ecelnTep/IiH JAepeKTepiH Koca alFaH/1a) joHe OPHAIACKAH JKepi Typailbl MOJIIMETTep, COHIaii-aK CyObeKTiHiH OHBIH aybIPTIANBEBI TYPaJlbl; eKiHILI JeHreiiieri 6acka GaHKTepe KoHe/Hemece OaHK
onepanHsIapbIHBIH KEKEIETeH TYPIEPiH KY3ere achipaThlH YHbIMIAp/1a alllblIFaH GaHK IOTTaphIHBIH OOMYbI XOHE HOMIpIIEpi Typalibl, COHIaii-aK cyObeKTire THecii Garabl Karasap/bl KoHe/HEMece e3re e
KapsKbl KypaJJaphlH €CerKe aly YIIiH albUIFad aepbec OTTap Typaibl MoliMeTTep; 6imiMi jkoHe eHdeK KbI3MeTi Typasibl IepeKTep; KoMeNleTKe ToIMaral 6ajianap/IbiH jKoHe/HeMece 03re JIe aChIPaybIHIaFbl
aj1aMIap/IbIH OOITyBIH KOCa ajFaH/a, 0TOaCkl XKaF/Iaibl Typasbl AepeKTep; CyObEeKT KaThICYIIbI GOIBIN CAaHANATBIH MYJIKTIK KOHE MYJIIKTIK €MeC CHITaTTaFbl 3aJ1a/11apIbl/ IbIFbIHIAPIBI/KeNTIPIIreH 3UAH bl OHipin
aJly Typallbl COTTBLIBFBIHBIH, COT iCTEpiHiH jKoHE 03re 1 icTepIin GoIyb! Typailbl aKnapar, CyobeKTiHi OKIMILILIIK, KbUIMBICTBIK JKayanThUILIKKA TAPTY TYPaulbl A€pPEKTep; AeHCAYIBIK XKaFaiibl Typabl IepeKTep,
aTan aifTKaHa ICHXMKAJIBIK aypyap/bH, COHIal-aK XMMUSAIBIK )KOHE ©3T¢ JIe TOyEIILTIKTEP/IiH, OHBIH illliH/Ie HAAKOPIBIKTBIH, YBITKYMApJIbIKTHIH, JTyIOMAaHHSHBIH KOHE T. 6. 60Tyl TypasIbl aKIapar; aliblK KoHe
e3re Jie KO3/Iep/IeH aKIapaTThl KUHAY/IbI JKOHE OHJIEY/I, OHBIH illiH/e CyObeKTiHIH AepOec skoHe e3re Ae JepeKTep/li KIHayFa XKoHe reyre OypbiH yIuiHIIi TyFagapra OepreH kericimuepi Herisinze (0yaaH opi —
Arperatoprap) s y3ere achIpaThIH 3aH/Ibl TYJFalap/IbIH OPTYPITi MEMIICKeTTik aepektep Gazanapsinia (6ynan api — MJIK) xoHe/HeMece MEMIICKETTIK eMec iepekTep Oa3atapbiH/ia ca KTalaThiH CyOBbEKT Typasbl Ke3
KeJIreH MOJliMeTTep, COHai-aK KelliciMIe KOpCeTiIreH o3re Jie AepeKTep//uls Lelel OLEHKH KPeAHUTOCIOCOOHOCTH, IIATEKECIIOCOOHOCTH U GiaroHagexHoct CyOobekTa:

KpeauTHast UCTOpHsL Cy61,ex'ra; CBEJCHHS O J0X0/1aX, a TAKIKE IIEHCHOHHbIX, HAJIOTOBBIX U UHBIX OTYUCICHHUAX] CBEICHUS O HAJIMYUHU, XapaKTEPUCTUKAX, CTOUMOCTH (BKJliO'-laﬂ JIaHHBIC OTYETOB 00 oueHKe) MU MECTE
HAXOJKICHHS HMYIIIECTBA, HAXOIerocs B cooctBerHocT CyObekTa H/iin B OTHOMEHHH KoToporo y CyObeKTa HMEIOTCS HHBIC HMYIICCTBEHHBIC IIPaBa (IOPHIHYCCKIE MPUTA3AHIS), & TAKKE CBECHHS O €ro
0OpeMeHEeHHH; CBE/ICHHs O HAJIMYMU M HOMEPaX OaHKOBCKHX CUETOB, OTKPBITHIX B APYIHX OaHKAX BTOPOrO yPOBH H/HIN OPraHM3aLHUAX, OCYILIECTRISIONMX OT/Ie/IbHbIE BHIbl OAHKOBCKHX ONEPALHii, a TAKKe O
JIMIEBBIX CYETAX, OTKPHITHIX IS yUETa ICHHBIX OyMar /Wi HHBIX (PHHAHCOBBIX HHCTPYMEHTOB, NpuHauIexKamux CyObekTy; naHHblc 00 06pa3oBaHHH 1 TPYI0BOH AEATETLHOCTH; IAHHBIC O CEMEHHOM MON0KEHUH,
BKJIIOYAst HAIMYHE HECOBEPILICHHOICTHHX JETEH H/HIIM HHBIX MKIUBEHLEB; HHPOPMALIHS O HATMYHH CYUMOCTH, CYJIeOHBIX JIe]I O B3bICKAHUH yOBITKOB/YIlepOa/IPHYMHEHHOT0 BPEJIa U MHBIX Je]l MMYLIECTBEHHOIO
M HEHMYIIECTBEHHOTO XapaKTepa, yJaCTHUKOM KOTOphIX siBiiseTcst CyObeKT, aHHbIe O MPUBJICUCHHH K aIMUHHCTPATUBHON, YyTooBHOI oTBeTcTBeHHOCTH CyOheKTa; aHHbIC O COCTOSHIH 370POBbS, B YACTHOCTH
Mutbopmauuﬂ 0 HAJIMYUM MICUXHUYECKUX 38601]3]38[{1417[, a TAKIK€ XUMHUYECKHUX U MHBIX 33BMCMMOC'feﬁ, B TOM 4HCJI€ HAPKOMAaHUH, TOKCHKOMaHUH, JIyIOMaHUHU U T. 1. J00BIX CBe}.leHl/lﬁ o Cy6LeK're, XpaHAILIUXCS B
Pa3IMYHBIX TOCYapPCTBEHHBIX 6a3ax maHHbIX (manee — I'bJl) n/umm HerocymapcTBeHHBIX 6a3aX JaHHBIX FOPHIMYECKHUX JIMIL, OCYIIECTBIIMIONMX c60p 1 06paboTKy MH(OpMAIHK H3 OTKPHITHIX H HHBIX HCTOYHHKOB, B
TOM 4YHCJIe Ha OCHOBAHHH PaHee MPEJOCTAaBICHHbIX TPETbHM JniaM cornacuii CyObekra Ha c60p 1 06pabOTKy IIepPCOHAIBHBIX U HHBIX JaHHBIX (Jaiee — Arperaropsl), a Takxe IPOYMX JAaHHBIX, yKa3aHHBIX B
Cornacun;

4) KepceTineTiH KbI3MeTTep/il/YChIHBUIATEIH CEPBHCTEPIH CAllaChiH apTTHIPY XKOHE KaCTOMHU3alusay/nepoectenaipy, oubd iminge Kinuenrrepre/bananapra KaTbICThl alaskThIK iC-OpeKeTTEpIiH alJIbIH aly HkKOHe
bankrin xoHe/Hemece Alatau City ToOOBIHBIH KOMIIAHUANAPBIHBIH XKOHE/HEMece YIIIHII TYJIFanap/IbiH (MEMIICKETTiK/OpinTecTiK KbI3METTep/CepBHUCTEp) JKaHa KbI3METTCPiH/CepBUCTEPiH YChIHY MaKcaThiHa: baHk
nen Alatau City TOOBIHBIH KOMIAHHSIAPEI, COHIAN-aK ONAP/IBIH cepikTecTepi* ** KopceTKeH KbI3METTEpIiH TapHXbl; aKbUIbI KbI3METTEP/iH/TayapIap/IbIH/ AKYMBICTApABIH TAPUXbI; MiHE3-KYJIBIK HaTTepPHIEpI;
aiinananarel o0bekTinep (Mbicanbl, Wi-Fi kipy HykTenepi, ysnel GaiinaHbic aHTeHHanaphl xkoHe Bluetooth Moy i KOChUIFaH KyphILIFBIIap) Typajsl MAIIMETTEP/Ii Koca aFaH/Ia,MeTaiepekTep, cookie epexrepi,
cookie neHTH(pUKaTOpIAph, IHKCENb TerTepi, IP MekersKaiiiapsl, Gpaysep ik OHe OHEPALHSIIBIK JKYiie Typallbl MOTiMETTep, i3/ey TapHXbl ICPEKTEPi, TeIEMETPHs, FeONO3ULIHs, KOHTAKTLIep Ti3iMi jkoHe MOOHIIbAL
KYPBUIFBIIA CaKTaNaThIH Gacka 1a nepexrep (Kyiienepni naiinananran kesne), Knnentrin/bananapasiz Kipic/mbireic KOHBIpaysapsl Typaibl aepekTep sxkoHe KermiciMue sxoHe/Hemece THICTi mapTTapaa KepeeTinren
JiepeKTepi Koca alFanja, conjaii-ak baukrin, Alatau City ToObI KOMITaHHsUIAPBIHBIH jKOHE/HEMece ArperaTopiiap MeH dpinTecTepi Koca allFaHjia, YIIHII TyJFaiapibiH MEHIIIKTI TaJlaybIHbIH HOTHKEIePi
peTiH/IC aNbIHFAH O3T¢ ¢ ACPEKTep.

/ U1 Tienel TIOBBINICHNs KauecTBa M KaCTOMHU3aIIMK/TIEPCOHANTM3AIIHHE OKa3bIBAEMBIX YCIIYT/TIPEIOCTABIAEMBIX CEPBHCOB, B TOM YHCIIC IPEIOTBPAIICHHA MOIICHHUYECKUX JIeiicTBHil B oTHOmeHnH KimenTa/Jleteit 1
NPEJUIOKEHHs HOBBIX yciyr/cepBrcos banka u/umm komnanuii Ipynmst Alatau City /it TpeTbUX JHII (FOCYJapCTBEHHBIX/TIAPTHEPCKHUX YCIIYT/CEPBUCOB): HCTOPHS OKa3aHHbIX baHkoM 1 koMnanusmu I'pyrims
Alatau City, a Taxxke MX apTHepaMu*** yCIyr; HCTOpHs OTUIAYEHHBIX YCIIyT/TOBapOB/paboT; MOBEICHUYECKHE IATTCPHbI; IaHHBIC 00 HCIIOIB3YEeMOM YCTPOHCTBE U C IaTYNKOB Ha YCTPONCTBE, BKIIOYas CBEICHUS 00
00beKTax BOKPYT (Hanpumep, Toukax jgocryna Wi-Fi, aHTeHHaX COTOBOI CBsI3H U YCTPOHCTBAX C BKIIOYEHHBIM MoysieM Bluetooth); MeranaunHsie, JanHbie cookie-daitnos, cookie-uieHTHHUKATOPBI, TErH
nukceneii, IP-azpeca, ceesienns o Gpaysepe 1 onepaloOHHON CHCTEME, IaHHbIE HCTOPHH MOUCKA, TEICMETPHS, T€ONO3HIIHS, CIMCOK KOHTAKTOB M MHbBIC JIAHHBIC, XPAHAIINECS B MOOMIBHOM YCTPOHCTBE (U
ucnonb3oBaHny CHCTEM), JaHHBIE O BXOJSIINX/MCXOAIUINX 3BoHKaX Kitnenra/JleTeid, 1 IPOYnX JaHHBIX, BKIIKOYAs JaHHbIC, yka3aHHble B COrIaCHH U/HIIH COOTBETCTBYIOIIMX JOTOBOPAX, @ TAKIKE I10JyYCHHbIE KaK
pe3ynbTaThl COOCTBEHHO# aHanuMTHKH Bbatka, kommauuit ['pynmsr Alatau City n/umm TpeThHX JHIL, BKITIOYask ArperaTropoB H MapTHEPOB.

CyOGbekT ochl KeJticim meHOepinie xorapblia KOpceTilren MaKcaTTapFa KOJ JKeTKi3y, connaii-ak Kazakcran PecryOnmkachl 3aHHaMaChIHbIH TalanTapbid xkone/Hemece Kasakcran Pecry6imikacsl MemeKeTTik
OpraHJIaphIHbIH (koHE/HeMece OJIapIbIH Jaya3bIMJIbl a/laMIapbIHBIH) 3aHIbI TalanTapbiH OpbIHAAY YIIiH bank sxone Alatau City TOOBIHBIH KoMIaHusIapel MamiMeTTep/1i eHIey Ke3iH/e Ke3 KereH KOKETiMIT
TEXHOJIOTHSUIAP/IbI NaiijallaHyFa, CyObeKTiHiH Jepbec aepekTepin Koca anFanzia (OHbIH iminae nepbec Jepexrep/i Kopray bl KAMTaMachl3 €TISHTIH eT MeMJICKeTTep/IiH ayMarblHa) MOJiMeTTepi
TpaHCIIeKapaablIK Oepyi (IIeT MeMIIeKeTTep/IiH ayMaFbiHa Gepy /i)

JKy3ere achIpyFra, COH/Iaii-aK, YIIiHIII TyJIFajJapMeH, COHbIH imiHae, 6ipak onapmeH mektenMei, Alatau City TOOBIHBIH KOMITAaHHSIAPBIMEH; CEPIKTECTEPMEH, €rep CO HFBIChI CyOBEKTIre KbI3MET KopceTce
(3KyMBICTap/Ibl OPBIHJIACA/Tayapap bl caTca) jxkone/Hemece CyObeKT oap/bl alyra KbI3bIFYIIBUIBIK Ginipce; MJIb Menniik nesnepi/oneparopiapeiMen; arperaropiapmen; 1epoec JepekTepre Kol KeTKizyi
GaKplIay/IbIH MEMIICKETTIK JKOHE MEMIICKETTIK eMeC CepBUCTEPIMEH; KPEAUTTIK OI0pOTapMEH; JKEKe T yJIFaap/ibl CONKECTEHAIPY KbI3METTEPiH XKoHe/HeMece MPOLECCHHITIK KbI3METTEep/li KOPCETETiH 3aHIbI
TyJIFalapMeH; Ysulbl OaiilaHbiCc OnepaTopiapbiMeH (KyoIaHIbIpyIbl OPTATLIKTApMEH; KOPPECIIOHIeHT-0aHKTepMEH; Xallbl KapAIIbIK jKOHE KEePriliKTi ToneM KylienepiMeH; cepikTecTepre KbI3METTep KopceTeTin
TeneM yiibimaapeiven; bankke/Alatau City ToObIHBIH KoMmanusiapbiHa, bankrin/Alatau City TOOBIHBIH aKIIMOHEpIIepiHE KbI3METTep KopceTeTiH xone/Hemece Kasakctan Pecry6iankachiHbIH 3aHHAMACHIHBIH
Tananrapbina xone/nemece banknen/Alatau City ToObiHbIH KoMnanusIapsiven, bankrin/Alatau City ToOBIHBIH aKIHOHEpIIEPiMEH jKacalFaH MAapTTapaa KapacThIPbUIFAaH KOBEHAHTTapra coiikec bank/Alatau City
TOOBIHBIH KOMITAHHSIAPBIHBIH KBI3METIHE ay/IMT JKYPTi3eTiH ayMTOPIBIK YHBIMAapPMEH, KOHCATTHHITIK KOMIAHMIAPMEH; KypPhepiliK KbI3METTEp JKOHE JKETKi3y KBI3METTEpPiMEH MaliMeTTep aMacyra
(MoniMeTTepAi, OHBIH ilIiH/e KeTiciM IIapTTapbiHa caii O/laH dpi OHJIEH OTHIPBII, XKaHA aKIIAPATThI Gepy sKOHE alyFa) KYKbUIbI eKeHIIriMEeH Kellice i sxoHe pacTaiiisl / /CyObeKT CoriaceH 1 MOATBEPKIACT, YTO B
PaMKaX HACTOSIIEro COTJIACHs JUIS IOCTHKEHHU BBIICYKa3aHHBIX TENeH, a Takke HCIONHEHNS TpeGoBanuii 3akoHOnaTeIbcTBa Pecybmiku KazaxcTan n/umm mpaBoMepHBIX TpeOOBaHMIf TOCYIApCTBEHHBIX OPraHOB
Pecny6nuku Kasaxcra (1/uim uX 10JKHOCTHBIX L) Bank u komnanun I'pynmst Alatau City Biipase npu o0padorke CBeieHHI HCIIOIB30BATh JI00bIE JOCTYIHbIE TEXHOJIOTHH, OCYLIECTBIISTh TPAHCTPAHHYHYIO
nepenady (Tiepesady Ha TEPPUTOPHIO HHOCTPAHHBIX TOCyapcTB) CBE/ICHHUIH, BKIIIOYas NepcoHaTbHbie faHHble CyOheKTa (B TOM YHCIe Ha TEPPHTOPHIO HHOCTPAHHBIX TOCYIaPCTB, HE 00ECTICYNBAIONINX 3AIIUTY
NePCOHAJIBHBIX JAHHBIX), a Takke 00MeH CBeieHusAMH (TIepe/iaBarh U rnoiry4ars CBeIeHHUs, B TOM YHClIe HOBYIO HH(OPMALHMIO ¢ JalbHeiieil 00padoTkoil Ha ycinoBusx Cornacus) ¢ TpeTbHMH JIMLAMH, BKIIIOYast, HO
He orpaHnyMBasch: kommanusamu ['pynmst Alatau City;

NapTHEPaMH, €CJIU TIOCHIEHIE OKA3bIBAIOT YCIIYTH (BBIIONHAIOT PaboThl/mpoaor ToBapbl) Cyobekty u/uim CyObeKT BhIpasiil 3aHHTEPECOBAHHOCTD B MX II0JIy4eHHH; coOCcTBeHHIKaMu/onepaTopamu I'BJT;
ArperaTopamu; TOCy/IapCTBEHHBIMH 1 HETOCY/[ApCTBCHHBIME CEPBUCAMHI KOHTPOIIS I0CTYMa K MEPCOHATBHBIM JaHHBIM; KPEIUTHBIME GFOPO; FOPUIMUCCKAMH JTHIIAMH, OKa3bIBAIOIIMMH YCIyTH HICHTHQHKAIMI
(PU3NYECKUX JINL] H/UIIH IPOLECCHHIOBBIC YCIIYTH; YI0CTOBEPSIOIMMH LIEHTPAMH; OIIePaTopaMHi COTOBOI CBsi3U (OaHKaMHI-KOPPECIIOHICHTAMHU; MEK/yHAPOIHBIMU H JIOKAJIbHBIMHU IUIATEKHBIMU CHCTEMAMHU;
TUIATEKHBIME OPraHM3aIlUAMH, OKa3bIBAIONINMH yCITyTH HapTHEPaM; ay THTOPCKMMH OpraHH3allusAMH, OKa3pIBAFOIIMME yciuyry banky/kovmnanusam I'pyrmer Alatau City, aknuonepam banka/kommanwuii I'pynmer Alatau
City n/niu oCyIeCTBIISIOIMMH ayauT JestelabHocTH banka/kommanuii I'pynmst Alatau City B cooTBeTCTBHE ¢ TpeOOBaHHSMH 3aKOHOZATENbCTBA Peciy6imky Kazaxcranu/mim KoBeHaHTaMH, TIPelyCMOTPEHHBIMU B
3aKmodeHHbIX bankom/komnanusavu ['pymmer Alatau City u/nin aknuonepamu banka/kommanmit I'pynmer Alatau City 1orosopax; KOHCANITHHIOBBIMH KOMITaHUAMH; KYPhEPCKHMH CIy’KOaMH U CEPBHCAMH TOCTAaBKH.

bank nen Alatau City To6bIHBIH KoMmanusiapsl Kasakcran PecryGikachIHbIH 3aHHAMaChIH 1 KO3/Ie/ITeHAep/i Kocnaran/ia, ManiMeTTep/Ii KambiFa KOJDKeTiMII aknapar Ke3/epiHzie TapaTnaiiisl /bank u
xomnanuu I'pymmer Alatau City e pacnpoctpansitor CBe/ieHns B 001IE0CTYIHBIX HCTOYHHKAX HH(OPMALHH, 32 HCKIIFOUEHHSMHU IIPelyCMOTPEHHBIMH 3aKOHOIaTenbcTBOM PeciyOimkn Kasaxcra.

Kenicim banknen xone/Hemece Alatau City TOOBIHBIH KOMIIAHHATAPHIMEH KE3 KEJITeH KaThIHACTAP/IbIH, OHBIH illiH/IE MAPTTHIK KAaThIHACTAP/IbIH KOJIIaHBLTy MEP3iMi illiHjie koHe/HeMece OpbIHIaIMaFraH
MiHJeTTeMenep GosFaH skaraiina, conzaii-ak bauk xone/Hemece Alatau City TOOBIHBIH KOMIIAHUSUIAPBI MATIMETTEP/l (CaKTay /bl JKOHE YChIHY IbI Koca anFana) Kasakcran PeciyGimkacsl 3aHHaMachiHbIH, BaHKTIH
skoHe/Hemece Alatau City TOOBIHBIH KOMITAHUSIAPBIHBIH 1IIKI Ky/KaTTapbIHBIH TallaNTapbIHA skoHe/HeMece BaHkTiH jkoHe / Hemece Alatau City TOOBIHBIH KOMIAHHSITAPBIHBIH IIAPTTHIK MiHICTTEMEIepiHe colikec
eHJIeyre MiHACTTi OOJIATBIH (CaKTay 5KOHE YChIHY/IbI KOCA alFaH/[a) Ke3eH illiHje OpeKeT eTe/li xoHe Kepi KaiTapsin anbiHOaiiasl./ Cornacue I1eiCTBYeT H He MOXKET ObITh 0T03BaHO CyObeKTOM B TEYEHHE CPOKA
JieiicTBHS MOOBIX OTHOIIEHNUH ¢ bankom n/winn komnaruamu I'pynmst Alatau City, B ToM unciie TOrOBOPHBIX, H/MIIM TIPH HATMYHUN HEHCTIOTHCHHBIX 0053aTE/IbCTB, @ TAKXKE CPOKA, B TeYCHHE KOToporo bauk n/umm
xomnanuu Ipymer Alatau City 06s3amb1 06pabarsiBaTh CBejieHus (BKIIOYask XPAHEHNE U [IPEJOCTABICHHE) COIIACHO TPeOOBAHUSIM 3aKOHO/aTe IbCTBA Peciybunky KazaxcraH, BHyTPEHHHX JOKYMEHTOB Banka
w/nan xommnanwuii I'pynmer Alatau City u/umm noropopHeiM obsi3arenbetBam banka n/unn komnanwmii I'pynmer Alatau City.

Ocbl Kenicim ©3iH-031 )yMBICIICH KaMTbIFaH xKeke TyJiFa yiuin Kiuenr (o3 GeTinule He oKl apKblibl) KOJI KoiraH OTiHIIITIH axbipamac Geuiri 6ol Tadbuiaibl. ©3iH-031 JKYMBICIICH KAMTBIFAHIAP YIIiH apHAYJIbI
calbIK PeXKUMi IIEHOEPIH/IC KBI3METIH JKy3ere achIpaThiH JKEKe TyJFajapra GaHKTiK KbI3MET KOpCeTy MapThiHa KYMOH MEH KeJlicreyminikTep/i 6ompipMay yiin ©3iH-63i )yYMbBICTICH KAMTBIFaH JKeKe TYJIFa YIIiH
eriniu sxone Kericim GipbinFaii Kykar Kypaiinsr./ Hacrosimee Coriacue siBIsieTcs HEOThEMIEMOMN 4acTbi0 3asBiIeHUs st (PU3MYECKOro JIMLA-CaMO3aHATOro, HOANMCAHHOro KineHToM (caMoCcTosTeNbHO JI160
yepes npezicTaBuTeNs). Bo n3dexanne coMHeHnit M pasHoriacuii — JloroBopa 6aHKOBCKOT0 00CTy KHBaHHS (YM3MUCCKHX JIIL, OCYIIECTRIISIONIMX JCATEIBHOCTh B PaMKaX CIEIMAIBHOTO HAJIOTOBOTO PEKUMA JUIS
CaMO3aHATBIX 3asBlIiCHUE piuis dm?.uqeckoro JIMLa-CaMO3aHATOro U Corjacue COCTaBIISIIOT e}.ll/thlﬁ uaxymen’r.

* Alatau City mo6vin mvinadati komnanuanap gypaiovl. "Alatau City Garant” CK" AK (ECH 080740012607), "Alatau City Invest" A K (ECH 041240002875), o ane Kenicivuiy axcolpamac 6exiei 6016in mansiiamoir, bankmiy

pnox c oa (www.al citybank.kz) k epcemineen aknapamxa caiicec e32e 0e komnanusnap / I'pynny Alatau City c credyrouy : AO «CK «Alatau City Garanty (FMH 080740012607), AO
«Alatau City Invest» (BUH 041240002875), u unvie « dop YKasanHoll na kopnopamusHom catime Banka (www.al itybank.kz), pas np Heom i wacmoio Coanacus
** Knuenm oxininiy Oepexmepin banx Knuenmke Kobizmem kepcemy yulin Kasicem dicane JHcemKinikmi kejiemoe 10v1 /JJannble ny Knuenma (p Bankom 6 obveme, HeobX0OUMOM 1 OOCMAMOYHOM 05t
okazanus ycnye Knuenmy
*** Banknen ocane/nemece Alatau City H LMEH ip, Kenicimoep dcacac Kan Konmpazenmmep, onvl K iwinde JKytienepde mayapaapobwi/sic ymviemapowl/Kbi 2pOI dcemKizyui p if
Konmpazenmmep cepixmecmep 601bin matvinadv. /Tlapmuep p 3aK) ¢ Banxom u/unu komnanueti I'pynnot Alatau City 0% 6 mom uucne

3apeaucmpuposanuvie 6 Cucmemax Kax ROCMagWuK moeapos/pabom/yciye




(xonbl/OTII-napois | (xkeke Tyiransiy TAD)/( xkeke TyiFaHbIH-ceHIMII oKiniK TAD)
/moanucs/OTII- (®.1.0 ¢usnueckoro mmma)/(P.M.0 pusnueckoro mmna- (TONTHIPBIIFAH KYHI //1aTa 3aTI0THCHHS)
11apoJib) MOBEPEHHOI0)

BAHK TAPAINIBIHAH BEJITIJIEP/OTMETKHA CO CTOPOHBI BAHKA:

"Alatau City Bank" AK, Kasakcran PecnyGnnkacel, Anmatsl K., Meney aynausl, Hypcynran Hazap6aes nanrbuibt, 242-yii, ninexc — A26F8T9, BCH 920140000084, " Kasakcran Pecry6nukachiubii ¥ ITTHIK
Banki" PMM-zeri )KCK KZ48125KZT1001300336, BCK TSESKZKA, beK-14. Onepanusuibl K 6ackapma / "Alatau City Bank" AK ¢ummansiasi Ne KOCBIMIIA KbI3MET Kalbl
, MEKEHKalbL:/

AO «Alatau City Bank», Pecrry6imka Kaszaxcran, . Anvatsl, Meaeyckuit paiton, np. Hypcynrana Hazap6aesa, nom 242, nnnexc — A26F8T9, BUH 920140000084, UMK KZ48125KZT1001300336 B PI'Y
"Hanuonansusiii bank Pecry6mixu Kasaxcran", BUK TSESKZKA, K6e — 14. OrnepanoHHoe yrpasieHue / JONoIHUTEIBHOE 110 Ne ¢dumana AO «Alatau City
Bank», ¢ anpecom:
Opsinjaran: /MCIONHUTEIB:

(Bank kbi3merkepinig TAD /®.1.0.

paGothuka Banka) (KBI3METi/I0IKHOCTB) (KOJIBI/TIOANNCH)

Texcepy Kyprisinren kyH:/Jlata ocyIecTBICHHs IPOBEPKH:




[Ipunoxenue Ne 2 k KommiekcHOMY 10roBOpy
0aHKOBCKOTO OOCTY)KHBaHUS (PU3HUUECKOTO JIUIIA
(IpuUMEHSIETCS IPU PETUCTPAIIUH KIIHMECHTA Yepe3 yIaICHHbBIE KaHAIBI 00CITY)KHUBAHHUS )

YCJOBHSA OB OIIU®POBKE ILIATEXXHON KAPTOYKH AKITHOHEPHOT'O
OBLIECTBA «Alatau City Bank» I BECKOHTAKTHOMU OILJIATE C
NCITIOJIb3OBAHUEM TOKEHA

Hacrosimue YcnoBust mo ounpoBKe IMIIATEKHONH KapTOUYKH AKIHMOHEPHOro oOIIecTBa
«Alatau City Bank» 1 0eCKOHTaKTHOM OIUIaTe ¢ HCIoJb30BaHHeM TokeHa (mamee — YciaoBus),
SBIISIIOTCSI HEOTheMJIEMON 4acThio KOMIUIEKCHOTO J0roBopa 00CIy)UBaHHU (HPU3UYECKOTO JIUIa
(manee — [loroBopa).

VYciioBus onpeaessitoT 0COOCHHOCTH M MOPSAOK OKa3aHus bankom ycinyru mo onudpoke
[TnarexHOit (-bIX) KAPTOUKH (-€K), 8 TAKIKE YCTAHABIUBACT IIPaBa, 0053aHHOCTH, OTBETCTBEHHOCTD
banka u, a Tak)xe HHbIE 0COOCHHOCTH PAaBOOTHOIICHUH Mex 1y barnkom u Kimmenrom.

TepMuHBI U ONpeNENeHNs], NUCIIOJIb3YEMBIE B Y CIOBHSX, UMEIOT 3HAYCHHUE, YKa3aHHOE B
Horosope.

1. OBIIME ITOJIOXKEHUA

1.1. Ilpucoenunenune Kimenta k VYcnoBUSM OCYHIECTBISETCS IPU COBEPUICHUU
CIIEYIOIIEro JEHCTBUS: IOATBEPXKIEHUS COINIAaCUS O IPUCOCOUHEHMM K YCIOBUSAM ITyTEM
Haxatusg B [lnarexxHom MoOunbHOM cepBuce kHomnku «llpunumaro» c¢ BBogom KCJU,
IPHU3HABAEMOI'0 aKLENTOM (IoJHOe U 0e30roBopovHoe NpuHATHE KiMeHTOM Bcex MOJIoXKeHUH
VcnoBuit). TokeHHM3alus OCYIIECTBISICTCS C MoMolIpio [lmaTexHOro MOOMIBHOTO CepBHcCa,
YCTAHOBJICHHOTO HA MOOMIIBHOM yCTpOICTBE.

[Tpu sTom ¢ukcanusa npucoenuneHuss Kiouenra k YcnoBusaMm ocymiectsisiercss bankom B
3JIEKTPOHHOM BH/JIE Y€pe3 anmnapaTHO-IIPOrpaMMHBIN KoMIuieke baHka.

Wudopmaniysg U3 annapaTHO-NMPOrpaMMHOIO KoMiiekca baHka MOKeT MCIoJIb30BaThCs B
Ka4yecTBe JI0Ka3aTeNbCTBA IIPH PACCMOTPEHUH CIIOPOB, B TOM YHCJIE B CyJI€OHOM MOPsIKE.

1.2. YcnoBus yCcTaHaBIMBAIOT NOPSIOK Ooka3aHusi bankoM KimenTy yciyru mo onudposke
[TnarexHoil kapTouku myTeM ee TokeHM3anMM, a Takke MOPAIAOK HCmonb3oBaHus KineHTom
ToxeHa /It MpoBeAEHUS ONIEPALIMIA.

1.3. 3a onudposky IlnatexxHol kapTouku nmyrem TokeHuzanuu baHkoM He B3MMaeTcs C
KimeHTa KOMMCCHOHHOE BO3HATPaKICHHUE.

2. ACTIOJIb30BAHUE TOKEHA ¥ TOKEHU3AIIAA IVIATEXKHOM
KAPTOYKHA

2.1. J1na ocymiecTBICHUs ONepalliii C HCIIONIb30BaHHEM TOKeHa HE0OX0 MO onu(dpoBaTh
[TnatexxHyro KapTouky myreM ee TokeHM3anuu ¢ nomouibio [lnatexxHoro MOGUIBLHOTO cepBHCa.
OuudpossiBas Ilnarexnyro kaprouky myrem ee Tokenuzanuu KimeHT mpenocTaBisieT cBoe
cornacue baHky Ha poBeAEHNE ONEpaLii C UCIIOJIb30BaHUEM TOKEHa.

2.2. o dakry ycnemHoi Tokennszanuu, TokeH GOpMHPYETCSI © XPaHUTCS B 3aIUIIIEHHOM
obOmaynom xpanunuine MIIC, a Ttakke B 3amuppoBaHHOM BHUAE B CIEHUATU3UPOBAHHON
3amuieHHoi oomaactu [lnare;xHoro MOOMIIBHOTO CepBHCA.

Tokenuzanus ocymectsisercs nocie Bepudukanmm Knmenta m momydenuss bankom
cornacusi Knuenrta Ha TokeHuzanuro, mpu ycioBum coOmoieHns KiueHToM Bcex Clemayrommmx
YCIIOBUHA: CTaOMIIbHOE MOJIKII0YeHne MOOMIBHOTO YCTpOiicTBa K ceTH MIHTEpHET CO CKOPOCTHIO
He MeHee | mO/cek, 3apsa akkymynaropa Ha MoOuiasHOM yctpoiictBe Oomnee 20 % (nBamiatu
IPOIIEHTOB), OTCYTCTBUSI BMeEIIaTeNbCcTBA B mpolecc TokeHusauuu (3akpbiThe [lmarexHoro
MOOUJIBHOTO CEepBUCA, CKPhITHE (CBOpauMBaHKe) ¢ 3kpaHa MoOUIBHOrO yCTpOiCcTBa U T.11.).



2.3. Ilpu ucnonws3oBaHnu TOKEHAa BCE YCIOBHs OOCTyKMBaHHs [lmaTe:kxHONW KapTOUYKH:
Tapudnl, ycTaHOBJICHHBIC IMMUTBI U OTPAHUYCHUS, y4aCTHE B IIPOTrpaMMax MOOIIPEHUS (aKIHSIX ),
MH(OPMUPOBAHUE IO ONEPALUAM, — HE U3MEHSIIOTCS.

2.4. KnueHT BOpaBe camocTosTenbHO 0Oe3 cornmacus banka ynamute ¢ MoOuIbHOTO
yctpoiictBa TokeH. Ymamenue TokeHa ¢ MOOWIBHOTO YCTpOWCTBAa BIICUET MpEKpalieHUue
IIpOBeeHU baHKOM orepanuii ¢ UCIoJIb30BaHueM TOKeHa.

2.5. Onepanuu (TU1aTEkKM) C UCIONB30BaHNEM TOKeHa OCYIIECTBIIAIOTCS ITyTEM IMOJHECEHUS
MobGunbHoro ycrpoiictBa k POS-Tepmunaiy.

2.6. Jlnsa cosepienus oneparuu KimeHT BeiOupaeT coorBercTByromuii Token [Tnaresxxnon
KapTOYKH, C UCIIOJIb30BAaHUEM KOTOPOM Oy/IEeT COBEpLIEHA ONepaLusl.

3. BIOKUPOBAHUE TOKEHA

3.1. bnokupoanue TokeHa wiM ero yaajJieHwe u3 namsaTd MOOHWIBHOTO yCTpOWCTBA HE
npekpamaer JercrBue [lnaTekHOW KapTOYKM, K KOTOPOW COOTBETCTBYHOLIMHA TOKEH
chopMHUpPOBaH, U HE BJIEUET TEXHUYECKHE OTPAHUYCHUS Ha €€ HCIOJIb30BaHHE (HE OJIOKHUpYeT
[MnaTexxHyr0 KapTOUKy).

3.2. C momenTta OnokupoBku [lnarexHoil kapTouku, Onokupyercs TokeH Ansi TaHHOM
[TnarexHoit kKapToukn Ha MOOWIEHOM YCTPOWCTBE C IICJIBIO HEJOMYIICHUS COBEPIICHUS
HECaHKI[MOHUPOBAHHBIX OIlEepaluil.

3.3. B cnyuae yrparel MoOwibHOTO yCcTpoiicTBa, KilmeHTy HE00X0IuMo OOpaTUTHCS IO
Kananawm cBsi3u B bank nnn otnenenue banka ¢ nenbio 6okupoBanus TokeHa, copepkaiierocs
Ha yTpaueHHOM MoOunbHOM ycTpoiictBe. B nanHom cinydae bank Gnokupyer Tonbko Toxew,
[TnarexxHas KapTo4yka He OJIOKHPYETCH.

3.4. TokeH mnpu3HaeTCs HAXOIAIIMMCS BO BJIAJECHUH M TOJb30BaHWMM KimeHta mnpu
OTCYTCTBHH JOJKHBIM 00pa3oM 3aperucTpupoBaHHOro TpeboBanusi KiueHtra o OGI0KMpOBaHUU
Tokena, a omepauuu, COBEpILIEHHBIE C MCIOJIb30BaHMEM TOKEHa /10 BCTYIUIEHUS B CHIY
yBenomiienus Knuenta o OnokupoBanuu TokeHa, NPU3HAIOTCA HAAJSXKAIUM 00pa3oM
CaHKIIMOHHPOBAaHHBIMU KIiTMeHTOM.

3.5. CTopoHBI COTJIacHBI ¢ TeéM, 4To ykazaHus Kimenra, mpunsateie mo Kanamam cBsizu, o
OnokupoBanun TokeHa, TNpu YCIOBUM YCTaHOBIEHUS Ju4yHOCTH KimeHTta, mnpusHaOTCS
paBHO3HAYHBIMU MUCHMEHHBIM YKa3aHusM KimeHrta, monydeHHbIM baHkoM Ha OymMa)kHOM
HOCUTEJIE, 3aBepeHHBIM noanuchio Kinenra.

brnokupoBanue TokeHa ocymiecTBisieTcs mocie nojaydenus bankom ysegomiienust Knnenra
0 bnokuposanuu Tokena:

3.5.1. npu oOpamenun no Kanamam cBs3um — He mo3aHee 5 (MSATH) YacOB C MOMEHTA
oOparieHus;

3.5.2. mpu obparmiennu B oTAeneHue baHka ¢ MMCEMEHHBIM 3asBJICHHEM — He Mo3aHee 1
(omHOTO) paboyero THS ¢ MOMEHTa OOpaIeHus;

B cnyyae mpuumHenusi yObiTka KiueHTy mpu BO3HHUKHOBEHHHM HECAHKIIMOHUPOBAHHOM
oneparuu(it) BCJICJICTBUE HEHUCTIOJIHEHUS 60 HECBOEBPEMEHHOT'O u/unu
HeHa/exaniero ucnoiHenuss bankom ykazanus Knuenta o OmokupoBanuu Tokena, bank
00s3yercss Bo3MecTuTh KilMeHTy NpHUYMHEHHBIM yiiepd B pa3Mepe HECAHKI[MOHHPOBAHHOM
oneparuu(ii).

3.6. KimeHT cornaceH ¢ Tem, uto OsokupoBanue [lmaTe:xHOH KapTOYKY U (MITN) HAIOKEHUE
apecrta Ha JIeHbI'M, Haxojsuecs Ha CueTre, /WU MPUOCTAHOBICHHE PACXOAHBIX OMepanuil Mo
Cuety o OCHOBaHHUSIM, MIPEYCMOTPEHHBIM 3aKOHO1aTesIbeTBOM Pecnybnuku Kazaxcran, Bieder
HEBO3MOKHOCTb IPOBE/ICHUS ONIEpaLlMil C UCIIOJIb30BaHUEM TOKeHa.

4. TPEBOBAHMNS K BE3OITACHOCTH
4.1. KnueHnTt o0s3aH coOMIOMATh Cieayromue TpeOoBaHUS 1O O€30MaCHOCTH B IEIIAX
UCKJTIOYCHHS] HECAHKIIMOHUPOBAHHBIX OIEpaIyii ¢ UCIoab30BaHueM TokeHa:
4.1.1. He ocTaBisITh MOOUIIBHOE YCTPOMCTBO O6€3 MPUCMOTPA;



4.1.2. obecreunTh HaJICKANTUN YpOBEHb Oe3omacHOCTH Ha MOOWILHOM YCTPOWCTBE,
ucnons3ys [laponu u apyrue BO3MOXKHBIE CIIOCOOBI OJIOKUPOBKHU/PAa30IOKUPOBKH MOOMIEHOTO
YCTPOMCTBA;

4.1.3. yOequtbest B TOM, yTO Ha MOOMIIBHOM YCTPOHCTBE HE 3apPErHCTPUPOBAHBI OTIIEYATKH
NalbLIEB UM UHBIE CIIOCOOBI ayTeHTU(PHUKAIIUK IPYTOro JIMIla, BKIIOYas paclo3HaBaHUE JIHIIA;

4.1.4. He pasrmamarh TpeThuM Jniam [laposb oT MoOHIEHOTO YCTPOICTBA;

4.1.5. ymanuTh BCe JIMYHBIE JaHHblE W (UHAHCOBYIO HH(opManuio ¢ MoOHIBHOTO
YCTPOMCTBA, €CIIM MPEKPAIIECHO eTr0 NCI0Ib30BAHNUE;

4.1.6. HezameIuTeNbHO 00paTUThes B bank o Homepy TenedoHna, npeaycMOTpEHHOMY Ha
o0opotHoii cTtopoHe [Tnarexxnoil kapTouku, 1160 o HOMepy Tenedona banka, ykazaHHOMY Ha
HuTepHeT-pecypce B cilydyae MOJO3PEHUN Ha JI000€ HECAaHKUHOHHUPOBAHHOE HCIOJIB30BaHUE
Tokena, a Takxe, eciit MOOHIIbHOE YCTPOMCTBO OBLIIO B3JIIOMAHO, YTEPSHO WM YKPAJICHO;

4.1.7. ne 6mokupoBaTh JIt0ObIEe PYHKITMN O€30MaCHOCTH, IPETYCMOTPEHHBIE HA MOOMIIBHOM
YCTPOMCTBE B LIeJIAX 3aIUThl TOKeHa;

4.1.8. B o0s3aTeTbHOM MOpPSAKE CO31aTh CIOXKHBIA [lapoib U COXpaHATH TONBKO CBOU
OnomeTpuuecKkue JaHHbIe (OTIEYATKH Taiblla, paclo3HAaBaHWE JHMLIA W Jpyrue) s
UCIOJIb30BaHusl MOOUIBHOTO YCTPOUCTBA;

4.1.9. ynamuTh BCe JHMYHBIE JaHHbIE W (UHAHCOBYIO HH(popMarmio ¢ MoOHIBHOTO
yCTpoiicTBa MpH nepeaade MoOMIBHOTO yCTPONHCTBA TPETHUM JIHIIAM;

4.1.10. He noxBepratb  MoOuIbHOE  YCTPOHCTBO  ONEpALMAM  IOBBIILICHUS
MPUBWIIETHI/B31IOMA ONIEPAIlMOHHOM crcTeMbI yCTpoiicTBa (jail break, rooting u apyrue);

4.1.11. we wucnonb3oBaTh llmaTe:kHBIE MOOWIIBHBIA CEPBHC MPH TOAKIIOYCHUH K
0OecTpOBOHBIM CETSM OOIIETo TOCTYIA;

4.1.12. ne npousBoauth Bepudukammro B [Inarexnsiii MOOMIBHBIN cepBrc Ha MOOMIBEHOM
(-p1x) ycTpoiicTBe (-ax), IpUHAICKAIIETO (-UX) TPeThbeMy (-MM) JTHUILY (-am).

5. TIPABA U OBA3AHHOCTHU CTOPOH

5.1. bank o0s3aH:

5.1.1. ucnonuaTe ykasanus Kimenra, nmomydeHHble ¢ momoupio TokeHa, IO IPOBEIECHUIO
onepanuu 1no Cuety B COOTBETCTBUU ¢ ycioBusiMu Jlorosopa, [Ipasunamu MIIC;

5.1.2. npuHATH BCE BO3MOXHBIE MeEpbl K HEJONMYLICHUIO NpUeMa YyKa3aHUH ¢
ucnonp3oBaHueM TokeHa Oe3 mpenBapuTenbHOM ycnemHol Bepudukanunn Knuenra (mpu
HE00XO0/IMMOCTH €€ POBEIeH!s 110 perieHuto banka);

5.1.3. B cpoku, mperycMOTpEHHbIE YCIIOBUSIMH, OJOKHUpoBaTh TokeH Ha MOOWIBHOM
YCTPOMCTBE;

5.1.4. xoHcynpTupoBaTh Kinenra no Bonpocam onudpoBku [InaTesxHoil KapTOUKy;

5.1.5 oOecrnieunTh KOH(PUICHIMATBHOCTh MH(OpMAIMK 00 olepauusx, COBEPUICHHBIX C
HUCIoNb30BaHneM TokeHa;

5.1.6. mpenoctaBiATh 0 TpeboBaHuto Knnenra napopmanuio 06 onepanusx, HpoBeIeHHbIX
C HCHojib30BaHMEM TOKeHa, IMyTeM MpeAoCTaBiIeHMs] BBIMUCKA MO CYeTy B COOTBETCTBHM C
ycnoBusiMu Jlorosopa.

5.2. bank Bmpage:

5.2.1. He ucnonHATH ykazanus Knuenra o nposenenuu onepaiuu no Cuety, coBepliaeMble
¢ ucroap3oBaHueM TokeHa, B cilydae:

1) ecnu Bepudukanus Knuenra He mpoliia ycremnHo;

2) HaIWYUS OCHOBaHWM MPENSATCTBYIOLIUX IMpoBedeHUI0 omepanuii mo Cuery,
IPEIYyCMOTPEHHBIX 3aKkoHOAaTenbcTBOM PecnyOnukn Kazaxcran u JloroBopoMm, WHBIMH
CoralleHusIMU, 3aKI0ueHHbIMU ¢ KineHTom;

5.2.2. ecnum HMHOE He TMpPEIyCMOTPEHO 3akoHonxaTenscTBOM PecnyOnuku Kazaxcran,
W3MEHATH U (WJIK) AOMOJHATE Y CIIOBUS, ¢ yBeoMileHneM KiueHTa o Takux u3MeHeHUsIX U (WIn)
JIONIOJTHEHHSIX He TO3/IHee, yeM 3a 15 (msaTHaanare) KalneHaapHbIX JHEH 10 BCTYIUICHUS UX B CHITY,
nyTeM pa3MelleHust ykazaHHoi umHpopmauuu Ha HuTepHer-pecypce. McnonbszoBanue Tokena



110CJI€ BCTYIUIEHUS B CHIIY U3MEHEHHUH U (WJIN) TOTIOJIHEHUH K Y CIIOBUSIM SIBJISIETCS] OAHO3HAYHBIM
Y HEOCIIOPUMBIM CBUAETEIBCTBOM TOIrO, UTO KIIMEHT coriaceH ¢ TaKUMHU U3MEHEHUSIMU U (UJIN)
JIONIOJIHEHUAMHU. B citydae Hecornacusi ¢ BHOCUMBIMM M3MEHEHUSAMHU U (WJIM) JOMOJHEHUSMHU B
VYcnosust, KnueHnt o0s3aH mpekpaTuTh HCHOJb30BaHWE TOKeHa myTeM ynaneHuss TokeHa ¢
MoOwiibHOTO yCTpocTBa Min O1okupoBanus TokeHa;

5.2.3. B yCTaHOBIEHHBIX 3aKOHOJATENbCTBOM PecnyOnmkm Kaszaxcran ciywasx
OCYILECTBIIATh B OTHOIIEHUH KilMeHTa KOHTPOJIbHBIE M UHbIE (DYHKIUH, BO3JIOKEHHbIE Ha baHk
3akoHo/aTenbCcTBOM Pecnyonuku Kaszaxcran, B ¢BA3M c ueMm, 3ampamunBaTth y Kimenra moObie
HEOOXOAUMBbIE JTOKYMEHTbl M (WJIM) INHUCbMEHHbIE IOSCHEHHMsS OTHOCUTENIBHO Xapakrepa H
HKOHOMUYECKOTO CMBICJIA MPEAINONATaEMbIX WM COBEPUICHHBIX OIEPALMi C UCIOJIb30BaHUEM
Toxkena;

5.2.4. orpaHU4UTh, IPUOCTAHOBHUTH HCIIOJIb30BaHHE TOKeHa, OCYIIECTBUTH OJIOKMPOBAHHE
TokeHa B mo60e Bpemst 0e3 yBeZIOMIIEHUS U 110 J1t000H NMpUyYnHe, B TOM uucie, eciau KiaueHTt He
co0JIro1aeT NOM0KEHUS Y CIIOBHIA;

5.2.5. otkazate Knnenty B oumdpoBke IlnarexxHoli KapTOUKH B Cilydae HE MPOXOXKICHUS
Kmmenrom Bepudukannn Knuenra u (wnm) ecnu [InaTexxHast kapTouka 3a0J0KHpPOBaHa.

5.3. Knuenr o0s3aH:

5.3.1. coOiroaaTh NOM0KEHUS Y CIIOBHIA;

5.3.2. obecneunTh KOH(UIEHIMAIBHOCTh, a TaKXke XpaHeHHe MoOMIBHOIO yCTpoiicTBa,
[Taposnst, SIM kapThl, JIOTHHA U NapoJis K yueTHOM 3anucu B [lnaTe:xHoM MOOMIIBHOM cepBuCE,
CHOCO0OM, UCKITFOYAIOIIMM JJOCTYIT K HUM TPEThUX JIUII, a TAKXKe HEMEAJICHHO yBeJOMIIATh bank
0 TMojo3peHuu B TOM, 4To MoOunbHoe ycrpoiictBo, Ilaposnb, SIM kapra Moryr ObITh
UCIIOJIb30BaHbl TOCTOPOHHUMMU JIMIIAMHU.

5.3.3. B ciyyae HECaHKIIMOHUPOBAHHBIX onepanuii mo CueTy ¢ ucnosib3zoBanueM TokeHa
OKa3blBaTh cojeiicTBUE baHKy B NIPOBOJMMOM pACCIE€JOBAHUU M IPeNOCTaBUTh B baHk
CIIEYIOIINE JOKYMEHTBI:

1) 3asBneHue mo ycrtaHoBieHHOW bankom ¢opme nmubo, mo ycmorpenuto banka, B
cBoOOAHOM (opMe ¢ yKazaHMeM JaTbl W BpeMeHHM, korga KimeHTy cramo H3BECTHO O
HECAaHKIIMOHMPOBaHHOW ormepauuu 1no CyeTy ¢ HUCHONb30BaHMEM TOKeHa M ¢ HOJPOOHBIM
ONMCAHUEM JAHHOW OIEpalni;

2) moaTBepXkKAeHUE HempuyacTHOCTH KiMeHTa K COBEpIICHHIO HECAaHKLMOHUPOBAHHOM
ornepauuu (OpU HAIMYUM), HANpPUMEpP: MaTepualbl pPaccleIOBAaHUM MPaBOOXPAHUTEIbHBIX
OpraHoB, eciy Mo (hakTy COBEPLICHHMS HECaHKLUMOHHWPOBAHHON omepanuu ObUIO BO30YKIEHO
YTOJIOBHOE JIEJI0 KOMIIETEHTHBIMU OpraHaMu | JIp.;

3) vHBIE TOKYMEHTHI ¥ HH(POPMAIUIO, KOTOPbIE UMEIOT OTHOILLICHUE K CIOPHOM CUTYaIUH
WM KOTOPbIE MOTYT OBbITh pa3yMHO 3aTpeOoBaHbl baHKkOM B pamMkax paccCMOTpEHUS 3asBJICHUH O
HECaHKLMOHUPOBAHHBIX ONEPALIUsX;

5.3.4. caMOCTOATEIEHO 3HAKOMUTHCSI ¢ MHPOPMANUEH O BHECCHHBIX M3MEHEHUSX U (WJIIH)
JIOIIOJIHEHUAX B Y cnoBus Ha MHTEpHET-pECypce;

5.3.5. KOHTPOIUPOBATh HAJIMYME JIOCTATOUHON CyMMBI (TeKyllero ocratka) Ha Cuere s
pa3Mepa coBeplLIacMOi OINlepaliy, OCYIECTBIATh ONEPALIUU C UCIIOJIb30BaHNEM TOKEHa TOJIBKO B
mpenenax 3TOro OCTaTkKa, 3a HMCKJIIOUYEHHEM CclydaeB INpefocTaBieHHs baHkoM KpeauTHOTo
JUMHTA, YTO PEryJIUpYeTCsl OTAEIbHBIM J0roBOpoM (uHaHcHUpoBaHus. [Ipu mpenoctaBieHUH
yka3zaHuil baHKy KOHTpOJMpOBATH HalW4yWE€ JTOCTAaTOYHON CyMMbl Ha CyeTe JUisi COBEpILICHHS
orepanuil ¢ y4eToM KOMHUCCUU 32 JaHHYIO ONEPALNIO, MOAJIEXKAIEH OIIaTe B COOTBETCTBUU C
Tapudamu (npu HaNUUYUM);

5.3.6. B Teuenue 7 (ceMu) KaJeHIapHBIX JHEH cooOmarh B bank 00 m3MeHeHHHM HOMepa
MoOubHOTO Tenedona Kinenra, mpekpaieHun o0cayKuBaHusi HoMepa MOOUJIbHOTO TesedoHa
Knuenra oneparopoM coToBoi CBsi3U. baHK, MOMyYnB yKa3zaHHYIO MH(POpPMAINIO, UMEET MPaBo
MIPUOCTAHOBUTH MPOBEICHNE ONEPALIUI C UCTIOIb30BaHUEM TOKEHOB 0 MOMEHTA MOITBEP K ICHUS
NPUHAAISKHOCTH HOMepa MOOWIbHOro Tenedona myrem obOpamenus Kiuenra B otaeneHue
banka;



5.3.7. ucnionHATH TpeOOBaHUS K O€30MaCHOCTH, U3JIOKEHHBIC B paseie 4 Y cloBui.

5.4. KnneHT umeer npaso:

5.4.1. obpamatecs B bank mjis momydeHuss KOHCyJIbTanuil mo omudposke IlmarexxHoi
KAapTO4YKH, UCIIOJI30BaHUIO TOKEHa,

5.4.2. 6nokupoBath TokeH, oOparuBIMCch B baHk muno wim uepe3 Kanansl cBs3wy;

5.4.3. obpamatbcs B baHK c 3asBJICHUSMH, B TOM YHKCIE MPH BO3HUKHOBEHHU CIIOPOB,
CBS3aHHBIX C OMNEpalUsMHU, COBEPIICHHBIMH C HCIOJIb30BaHHEM TOKeHa, a Takke IMOIydarb
UHPOPMALIHIO O pe3ybTaTaX PaCCMOTPEHHUS 3asBICHMI, B TOM UYUCIIe B MHUCbMEHHOH (opme, B
CPOKH, IPElyCMOTPEHHBIE 3aKOHOJaTeNIbcTBOM Pecnybnuku Kazaxcran.

6. OTBETCTBEHHOCTbB CTOPOH

6.1. KireHT HeceT OTBETCTBEHHOCTH 3a!

1) coxpanenue koHpuaeHunanbsHocTu [lapomns u qpyrux cpencts Bepudukamnuy;

2) wucnonp3oBaHue MOOHUIBLHOTO YCTpPOWCTBA, JIoTMHA, [lapons W JOpyrux CpeacTB
Bepudukanuu mis Bxona B [1naTexHblii MOOMIIBHBIN CEPBUC TPETHUMU JIUIIAMU;

3) omeparuu, COBEpIICHHBIE C UCTIOIb30BaHNEM TOKeHa, IPU YCIIOBUH, YTO TOKEH He ObLT
3a0JIOKHPOBAH B COOTBETCTBUHU C MOJIOKEHUSAMHU Y CIIOBUH;

4) HapymieHue TpeOoBaHUH K 0€30MaCHOCTH, YKa3aHHBIX B paszerne 4 Y CIIoBHiA, B TOM YHCIIE
B ciydasx, korna KimeHt ucnonb3yeT MoOMIBHOE YCTPOHCTBO, KOTOPOE OBLIO MOABEPTHYTO
oTiepanysM IMOBBIIICHUS TPUBHUJIETHI/B3JIOMa OTIEPAIMOHHON CHCcTeMBbl ycTpoiicTa (jail break,
rooting u ApyTue).

6.2. baHk HeceT OTBETCTBEHHOCTb 3a HapyIICHHs, CBA3aHHbIE C OaHKOBCKOU
JEeSITEIbHOCTBIO, B COOTBETCTBHUHU € 3aKOHOAaTeIbcTBOM PecnyOnuku Kazaxcran u JloroBopom.

B 1r0o6oM ciiygae oOTBETCTBEHHOCTh baHka Tmpu HapylieHuW yclioBuid JloroBopa
OTPaHHYMBACTCS pa3MepoM peajbHOro yimepba, npuunHeHHoro KimeHTy HempaBOMepHBIMU
neiicrBusimu/6e3neiicteueM banka. C menpio Bo3MemleHHsl peajbHOro ymepba Kimenty
HE00X0IUMO 00paTuThCs B baHK ¢ MMCHbMEHHBIM 3asBICHUEM, IPUIIOKEHUEM MOATBEPKAAOIINX
JIOKYMEHTOB U YKa3aHHEM CYMMBI peaibHoro yiiep6oa. [locie nomyueHus yka3aHHbBIX TOKYMEHTOB
baHkOM npuHHMMaeTCs peleHue 1o 3assiaeHuto Knmenra.

6.3. baHk He HeceT OTBETCTBEHHOCTH:

1) 3a paboty [lnarexHoro MoOMIBHOTO CepBHUCa, €ro (PYHKIIMOHUPOBAHHE U B3aMMOCBS3b
C IPYTMMM TPUJIOKEHUSMHU, YCTAHOBJIEHHBIMU Ha MOOWJIBHOM YyCTpPOWCTBE, WJIM OTCYTCTBHUE
Bo3MOXxHOCTH A1 Kitnenrta ucnonszoBath [1naTexHpiii MOOUIIBHBIN CEPBUC JUISI COBEPILICHUS TEX
WJIM UHBIX ONEpalMii, BKJIKOYask COBEPILIECHUE IIJIATEXKEN C MOMOLIbI0 TOKEHa;

2) 3a OTCYTCTBHE BO3MOKHOCTH COBEPIIECHUS ONEpalluii ¢ UCIOIb30BaHUEM TOKeHa;

3) 3a o0y OJOKUPOBKY, NPHUOCTAHOBJIEHUE, AHHYJIUPOBAHWE WJIH TpPEKpalleHnue
ucnonb3oBaHus [InarexHoit kaprouku u (win) TokeHa;

4) 3a kakue-11M00 yOBITKH WM yiepO, moHeceHHbIe KilMeHTOM B CBSI3M ¢ yTepel, Kpaxkei
iy nopueit MoOUIBHOTO yCTPONCTBA;

5) 3a 6e3omacHOCTh MH(OPMAIMHU, PETOCTaBICHHOW WK xpaHumoit [IpoBaiinepamu, uim
JIPYTUMH TPETHUMH JIMLIAM, B CBSI3M C MCHOJb30BaHHEM llnaTesxHoro MoOMIBHOTO cepBHca (3a
UCKJIIOUEHHEM ciy4aeB, korja bank ssnsercs [Iposaiinepom);

6) 3a nHapymenue IIpoBaiinepamu mnpaBua O€30MACHOCTH, BIMSAIOUIMX Ha JIOOYIO
coOpaHHYIO, COXPAHEHHYIO WX OTIIPABICHHYIO HH(OPMALIUIO.

6.4. KnueHT cornaceH ¢ TeM, YTO OTBETCTBEHHOCTb 3a (yHKIMOHUpOBaHHE [lnarexHoro
MoOmIIBHOTO cepBHca HeceT [IpoBaiinep.

7. MPOYUE YCJIOBUA
7.1. YcnoBusi IEHCTBYIOT 10 AaThl aHHYIUpoBaHMs [lnaTexHOM KapTOUKM WM O JNaThl
npekpaieHus aeictsus JloroBopa, uiu 10 JaThl yaaaeHus TokeHa (B 3aBUCHMOCTH OT TOTO KaKoe
COOBITHE HACTYIUT PaHBbLIIE).
7.2. llpuaumast ycnosus JloroBopa, KiTueHT mOHUMAET U COTIIACEH C TeM, UYTO:



1) paborocriocobHocTh [maTexxHOTO MOOMIIBHOTO CepBHCa (B TOM YHCIIE TIPH COBEPIICHUN
onepauuii ¢ nomolunpto TokeHa) 3aBucut ot [IpoBaiinepa;

2) AOCTYyI, UCMOJIb30BAaHUE U BO3ZMOKHOCTh COBEpILIEHHUS orepaliuil nmocpeacrsoM TokeHa
3aBHCUT HCKIIIOYHTEIBHO OT paboTocrnocobHocT camoro llmaTesxHoro MOOMIBHOTO cepBHCa,
YCTaHOBJIEHHOTO Ha MOOWJIBHOM YCTpPOMCTBE, OT COCTOSIHUSI ceTeid U OecInpOBOAHOMN CBS3H,
UCToNb3yeMbIMU  [17aTeXHbIM MOOMIIBHBIM CEPBHCOM, YCTaHOBJICHHOr0o Ha MOoOHIbHOM
yCcTpoicTBe, u/niu MoOWIBHBIM YCTPONCTBOM;

3) bank He KOHTPOJIUPYET U HE BIUSAET HAa 00CTy)KMBaHUE OECIIPOBOJIHBIX CETE CBS3H, HA
CUCTEMY OTKIIIOUEHUSI/TIpepbIBaHus O€CIIPOBOAHOIO COCTUHEHUS;

4) bank He rapaHTHPYyeT KOH(DUICHIMAIBHOCTh U 0€30MaCHOCTh MePelaur JaHHBIX B CBS3H
C DIJIGKTPOHHOW TNepenadeldl JaHHBIX 4Yepe3 CTOPOHHHE IMOAKIIOYEHHs, HE MOMAaJarouiue Mo
KoHTposib banka. OOecnedyeHrne KOHMUIACHIMATBLHOCTH W O€30MAaCHOCTH TeEpeNavyd JaHHBIX
OCYIIECTBIISIETCSI B COOTBETCTBHM C TpeOOBaHUSIMH BHYTPEHHEro JOKyMeHTa baHka,
03HAKOMUTBCS C KOTOPIMHM MOKHO Ha MHTEepHEeT-pecypce;

5) baHk He HeceT OTBETCTBEHHOCTH 3a MOJJIEPIKKY OINEpaIiMoHHON cucteMbl MoOUIBHOTO
YCTPOMCTBA.



[Ipunoxenne Ne 3
k KoMmuiekcHOMY 1oroBopy 6aHKOBCKOTO 00CITYKUBaHUS (PH3HYECKOTO JIHIA

YBenomiienne KjaneHTa-pU3MIECKOro Juua,
3aKJII0YMBIIEr0 JI0r0BOP 0AHKOBCKOIO0 c4eTa U (WIn) 10roBOp 0aHKOBCKOI0 BKJIaaa

1. Hacrosmum AxnuonepHoe oo6miectBo «Alatau  City Bank» (manee — Bank)
uHpopmupyer Bac o cBoeM ydactuu B cucTeMe O0s3aTENbHOrO TrapaHTUPOBAHUS JIETIO3UTOB, B
yaocroBepenue koroporo banky Beiiano csunerensctBo ot 02 anpens 2021 roga Nel6.

2. B coorBerctBum ¢ 3akoHom PecmyOmmkum Kazaxcran «O0  obs3aTernbHOM
rapaHTUPOBAHUU JIETIO3UTOB, Pa3MEIICHHBIX B OaHKax BTOporo ypoBHs PecmyOnuku Kazaxcran»
(nanee — 3akoH) Bam nemosur (Bkiam)' sBIAETCS OOBEKTOM 00S3aTEIBHOTO TIapaHTUPOBAHHS
JICTIO3UTOB.

3. CornacHo 3akoHYy MakcuMalbHas (IIpeleibHas) CyMMa rapaHTUU COCTaBIISIET:

e 20 MW/UIMOHOB TeHIre TO cOeperaTelbHBIM BKJIaJaM (IEmo3uTaM) B HAIIMOHAIBHOMN
BaJIIOTE;

e 10 MMIJIMOHOB TeHIe 110 UHBIM JIEN03UTaM (KpoMme cOeperaTesibHbIX) B HAllMOHAJIbHOU
BaJIIOTE;

e 5 MWIJIMOHOB TeHTe I10 JICTIO3UTaM B HHOCTPAHHOU BaJIOTE.

Ecniu B banke pa3MelieHO HECKOIBKO JEMO3UTOB (BKJIAAOB), PA3IMYHBIX IO BHAAM H
BAJIIOTE, TO TAPAHTHPYETCS COBOKYIHBIA OCTaTOK CYMMBI IO BCEM JIEMO3UTaM (BKJIagam), HO HE
0osiee MaKCHUMAallbHOM CyMMBbI TapaHTHHHOrO Bo3MelleHus — 20 MWIIHOHOB TEHTE, C Y4E€TOM
MIPEICIIOB 0 KaXXA0MY BUJY JIETIO3HUTA (BKJIAAQ).

OOpamaem Bame BHHMaHHMe, 4YTO pa3Mep TapaHTUHHOTO BO3MEIICHHUS K BbIILIATE
paccuMThIBaeTCA Ha JaTy JIMIICHUs baHka JHIEH3WH, UCXOAS W3 CyMMBI OCTAaTKOB Ha JICTIO3UTE
(BKJaze), ¢ yueTOM HAaYMCIEHHOTO BO3HATrPaKICHUS, M OMPEIesieTCs 10 pe3ysibTaTam:

1) 3auera cymmsbl Barieit 3amomkeHHOCTH niepes; bankoM, Hanpumep, 1o Kpeaury;

2) mepepacyera CyMMBbI OCTaTKa Ha JIeMo3uTe (BKJIaJIe) B MHOCTPAHHON BAJIIOTE B TEHIE IO
PBIHOYHOMY Kypcy 0OMeHa BaJIoT;

3) pacyera COBOKYITHOW CyMMBbI TapPaHTUHHOT'O BO3MEIICHHUS C YUYETOM CYMM OCTaTKOB IO
WHBIM JIeNIo3uTaM (BKJIagaM) B baHke, pa3mu4HbIM 110 BUJAM U BAIIIOTE.

OTtmeuaeM, YTO HAUMEHOBaHUE, BH/I, BAJIIOTa M MHbIe YCJI0BUS N0 Bamemy neno3uty
(Bkiaay), B TOM 4YHCJie YCTaHOBJIeHHasi 3aKOHOM MaKcUMajbHas (mpeleiabHasi) cymMma
rapaHTHHHOrO0 BO3MeEIeHHsl, YKA3bIBAOTCA B 3asiBJIeHHH MJIM HMHOM JIOKYMeEHTe,
noanucsiBaeMoM Bamu npm 3akinodenun mexay bankom m Bamm norosopa 0aHkoBCKOro
cyeTa H (WJIH) I0roBopa HaHKOBCKOI0 BKJIa/Aa, B TOM YHcJIe B JIeKTPOHHOM BHJIE.

4. B cnyyae numieHus baHka JMIEH3UM Ha IMPOBEAECHUE BCeX OAHKOBCKUX OIEparuii
AO «Kazaxcranckuii (oHI rapaHTUpPOBaHUA NE€NO3UTOB» (nanee — K®IJ]) nauunaem ewvinnamy
2apaHmuiino2o eo3meujenus no Bawewy oenozumy (éxnady) 6 meuenue 35 pabouux oneii ¢ damoi
auwenust banka nuyenzuu.

Obvsgnenue K@IJ] o nauane u nopsoke 8blniamul 2apanmuiiHo20 603Meujetus, a MaKice o
bOankax-azeHmax, OCyWecmesaoWux 6blniamy 2apanmutiHo20 603MeweHuUs, nepuooe u Mecmax
sviniamvl  AUOO  OMCPOUKEe HAYANA — GbINIAMbL  2APAHMUUHO20 — 603MeWeHus 6  Ccayyae,
npeodyCMOMPEHHOM — 3akonom,  nyOIuKkyemcsi 6  NepuoOUYecKux  Nedamuvlx  U30AHUSX,
pacnpocmpansiemvlx Ha 6ceti  meppumopuu Pecnybonuxku Kasaxcman (Ecemen Kazaxcmarn,
Kaszaxcmanckas npasoa), a makce 8 UHbIX CpeOCmeax Maccosou uHgopmayuu U Ha VHTEPHET-
pecypce KOT'J] (www.kdif.kz).

Jlama nauana eviniamel eapanmuiino2o 603Meujenus He npesvluiaem 5 padbouux Ouell ¢
damul nyouKkayuu ykazauuo2o oovasnenus KOOI/l

! nenpru, HaxomsAmuecs Ha OAHKOBCKHX CYETAX, YAOCTOBEPEHHBIX HOrOBOPOM GAHKOBCKOIO CUeTa M (MIIM) JOTOBOPOM
0aHKOBCKOI'O BKJIaa



5. Cpox BbIIIIATHl TapaHTHUHHOTO BO3MEILEHUS COCTaBisieT | roa ¢ narel Havana
BbITUIAThL. J[71s modydyeHusi rapanTuiiHoro Bo3MenleHust Bbl BopaBe mojaTh 3asiBieHHE B OaHK-
areHT, BEIOPaHHBIN U3 NIepedHsi OaHKOB-areHTOB, HA OYMa)KHOM HOCHUTEIIE.

Brimutata rapaHTHHHOTO BO3MEIICHHSI OCYIIECTBIISICTCS HE MO3IHee 5 pabouux AHEH co aHs
nogaun Bamu 3asBiieHMs Ha BBIILIATY C MPUIOKEHHEM MOJATBEPKAAOIIMX JTOKyMeHTOB. C
dbopMamu 3asBIIEHUN Ha BBIILIATY TAPAHTUITHOIO BO3MELICHUS M MEPEYHEM IOATBEPHKAAIOIINUX
JOKYMEHTOB Bbl MoxeTe o3HaKOMUThCs Ha nHTEpHET-pecypce KO (www.kdif.kz).

VYBenomnenue KOI'J[ o pare 3aBepuieHuss Cpoka BBIILIATHI TAPAHTUWHOIO BO3MELICHUS
nyonukyercs 3a 30 pabounx aHEH 10 MCTEYEHHUs CPOKA BBHIILIATHI 8 NEPUOOUHECKUX NeYAMHbIX
uU30anusAx, pacnpocmpauaemvix Ha ecei meppumopuu Pecnyonruxu Kazaxcman (Ecemen
Kazaxcman, Kazaxcmanckas npagda), a makce 8 UHbIX CpeoCmeax Maccogoll uHgopmayuu u Ha
unrepHer-pecypce KOI' T (www.kdif.kz).

6. [Tocne uctedenus cpoka BBIILIATHI TapaHTUHHOTO Bo3Melenus (1 ro ¢ gaTel Havana
BBITIJIATH) HEBOCTpeOOBaHHAss Bamu cymma rapanTuiiHOro BosmerieHus nepedncisercs KOI'J[ na
Bam wHauBUIyanbHBIA TEHCHOHHBIA CUET Il ydeTa JA0OPOBOJBHBIX TEHCHOHHBIX B3HOCOB,
oTkpbIThid B AO «EnuHblii HakonmuTeNbHbIN neHcuoHHBIH (poum» (mamee — EHIID) B mopsinke,
MPEAYCMOTPEHHOM 3aKOoHOJaTenbCTBOM PecrnyOnuku Kazaxcran o couuanbHOM 3amure. Y ClIOBUS
MIEPEYUCIICHUs HEBOCTPEOOBaHHON cymMbl TapaHTHiiHOoro Bo3Mmenienuss B EHII® onpenenens
yHKTOM 2 ctathu 21-1 3akoHa.

7. CornacHo 3aKkoHy, NpPU HaJUYUU YBAXKUTEIbHOM NPUYMHBI, MPENATCTBOBABILIEH
MoJjaye 3asBJICHHS B TEUEHUE CpOKa BbILIaThl, Bbl BiipaBe nojaars B KOI'Jl nucbmeHHOE 3asBieHUE
Ha BBITLJIATY TAPAaHTUHHOTO BO3MEIIEHUS C MPUIIOKEHUEM MOATBEPKAAIOMINX JOKYMEHTOB (Jaxke B
ciyqae nepeuucienuss KOI'JI neBocrtpeboBanHoit Bamu cymmbsr B EHII®). Ilepeuens
YBaXUTEIbHBIX MPUYUH YCTAHOBJIEH NMyHKTOM 4 ctathu 21-1 3akona. IIpu sTom Takoe 3asBieHue
MOXET OBITh IOJJAaHO J0 OKOHYATEIBbHOM NTUKBUAannu banka mmubo 1o HactymieHus y Bac mpasa Ha
MICHCUOHHBIE BBIIJIATHl 32 CYEeT JOOpPOBOJBHBIX MEHCHOHHBIX B3HOCOB B COOTBETCTBUHU C
ConmanbubiM Kogekcom PecnyOnuku Kaszaxcran (B ciydae nepeduciaeHHs: HEBOCTPEOOBAHHOM
CyMMBI BO3MEIICHHs] Ha Bail WHIWBUIyanbHBIA TEHCHOHHBIA CUET Ui y4deTra JO0OpOBOJIBHBIX
MIEHCUOHHBIX B3HOCOB).



IIpunoxenne 4

K KOMHJ’IGKCHOMY A0roBOpy 0aHKOBCKOI0 O6CJ'Iy>KI/IBaHI/I}I (1)I/I3I/I‘IGCKOI‘O Jmna

Buipl uiaTexei, o KOTOpsIM YCTAHOBIICH 3alpeT Ha MPOBECHUE Olepalinii B paMkax mpoaykra «Family

card»:
HaumeHnoBaHue MCC*

I tpads 9222
Cyne6HbIe BBITUIATHI, BKIIOYas JIMMEHTHI M IETCKYIO MOJICPKKY 9211
ATCHTBI HEIBIHKMMOCTH U MEHEDKEPHI - ApeH/ia 6513
AJIBOKATHI, OPUAMYECKUE YCITYTH 8111
Ycnyru 6pokepoB Ha phIHKE IIEHHBIX Oymar 6211
Jlombap sl 5933
MarasuHbl peJIUTHO3HBIX TOBAPOB 5973
TabauHble Mara3uHel 5993
KBazu-Kam — HedrnancoBble yupekaeHus 6051
Hanorosele miatexu 9311
AzapTHBIE UTPBI 7995
['pakgaHckue, conuanbHble U OpaTCcKue accolranuu 8641
ATEHTCTBa 10 IPOKATy aBTOMOOMJICH - HUTJle OoJiee He KilacCU(UIIMPOBAHHbIE 7512
BiaroTBopuTeNIbHBIC OPraHU3allMU M COIIMATIBHBIC CITY)KOBI - COOP CPEJICTB 8398
MarasuHsl ¢ pojakel COMPTHBIX HATUTKOB HABBIHOC 5921
Cry»x0a HaJIOroBO# MOATOTOBKU 7276
IInatexxu mo 3ajoraM U O0O0IUTalusIM 9223
JKenesnrle 1oporu — nepeBo3ka rpy3oB 4011
ITaccaxxupckue Kelle3HOIOPOKHbIE IEPEBO3KU 4112
XVMUKaJINK U CMEKHBIC BEIIECTBA - HUTJIE Oosee He KIIaCCU(UIPOBAHHbBIE 5169
Hedts 1 HEQTETPOAYKTHI 5172
[IpsiMoli MapKETHHT — CTPaXOBBIE YCIYTH 5960
[locTaBIIMKY TOIUIMBA — YTOJIb, MA3YT, CKIKEHHAst He(Th, IpeBeCHHA 5983
Jonru, Opak, TUYHBIE BONPOCH - KOHCYJIBTHPOBAHHE 7277
ATeHTCTBa 0 TPYAOYCTPOHCTBY, BPEMEHHBIE CITPABOYHBIE CITYKOBI 7361
Yciryri 1o KOHCYJIBTUPOBAHHUIO, YIIPABJICHHIO U CBSI35IM C O0IECTBEHHOCTHIO 7392
JleTeKTUBHBIC areHTCTBA, OXPAHHBIC arCHTCTBA, CITY)KObI 0€30MAaCHOCTH, BKITIOYAs

OpOHMPOBAHHBIC ABTOMOOHJIH, CTOPOKEBBIX CO0aK 7393
[TapKuHTH U rapaxku 7523
ABTOCEPBHUCHI 7538
[MonuTHyeckue opraHu3alum 8651
Penurunosnsle opranuzaiuu 8661
AyIUT ¥ OyXTanTepCKUN yUeT 8931
l'ocynapcTBeHHbIE YCIYTH - HUTJE OoJiee He KilacCu(UIIMPOBAaHHEIE 9399
[TouTOBBIE YCOYTU — TONBKO rOCYIAPCTBEHHBIE 9402

*MCC (Merchant Category Code) — deThipex3HauyHBIA KOJ, ONPEACISIOMINA BHA NEITEIbHOCTH NPEAIPHATHS

TOPTOBJIKM U CEPBUCA, HpI/ICBaI/IBaeMHﬁ 63HKOM-3KBaﬁepOM.



