Tunoeast hopma Komniexcrnoeo 002o06opa

OAHKOBCK020 00CTYHCUBAHUA PUZUYECKO20 TUYA

Ymeeporcoena:

Ipaenenuem Axyuoneprozo obwecmsa «First Heartland Jusan Bank»
Ilpomoxon om «23» ¢peepansn 20222. No24-22

Cosemom oupexmopos Axyuonepnozo obwecmsa «First Heartland Jusan Bank»
Ilpomoxon om «04» mapma 20222. 04/03/22-01

C usmeHeHuAMU U OONOTHEHUAMU, YIMBEPHCOEHHBIMU
Ipasnenuem npomoron om «26» ageycma 20222. Nel(07-22,

Cosemom oupekmopos 015 usuyeckux auy, C6A3aHHbIX

¢ AO «Jusan Banky» ocobvimu omnowenusmu

npomokon om «05» okmsabps 20222. Ne05/10/22-01
Ipasenenuem npomoxon om «26» mas 20232. Ne58-23,
Cosemom oupexmopos 0t PuauUdecKux auy, C8A3aHHbBIX

¢ AO «Jusan Bank» ocobvimu omuowenusmu

npomokon om «31» mas 20232. Ne31/05/23-01

Ipasnenuem npomoxon om «15» cenmaops 20232. Nel02-23,
Cosemom oupekmopos 015 pusuueckux auy, C6A3aHHbIX

¢ AO «Jusan Banky ocobvimu omuowenusmu

npomokon om «11» okmsbps 20232. Nel1/10/23-01
Ipaenenuem npomoron om «13» uionsi 20242. Ne60-24,
Cosemom oupexmopos 0ist Pu3ULecKux Iuy, CEA3aHHbIX

¢ AO «Jusan Banky» ocobvimu omnowenusmu

npomoxkon om «20» urons 2024e. Ne20/06/24-01
Ipasrenuem npomoron om «10» okmsops 2024e. Nel01-24,
Ipasrenuem npomoron om «17» okmsaops 2024e. Nel05-24,
Cosemom oupexmopos 0ist Pu3ULecKux auy, CGA3aHHbBIX

¢ AO «Jusan Banky» ocobvimu omnowenusmu

npomokon om «21» okmsbps 20242. Ne21/10/24-01
Ipaenenuem npomoron om «12» dexabps 20242. No124-24,
Cosemom dupekmopos 05 pusuueckux auy, C6A3aHHbIX

¢ AO «Jusan Banky ocobvimu omnowenusmu

npomoxon om «17» auneaps 20252. Nel7/01/25-01
Ipasnenuem npomoron om «06x» gespana 20252. Nel2-25.
Cogemom oupexmopos 011 pu3UYecKux auy, CesA3aAHHbIX

¢ AO «Jusan Banky» ocobvimu omuowenusmu

npomokon om «03» mapma 20252. Ne03/03/25-01
IIpasnenuem npomoxon om «23» okmsbps 20252. Nel03-25.
Cosemom Oupekmopos 05 pusuueckux auy, C6A3aHHbIX

¢ AO «Alatau City Banky» ocobbimu omuowenusmu
npomoxon om «20» noabps 20252. Ne20/11/25-01



KOMILJIEKCHBI TOIOBOP
0aHKOBCKOIO 06c.]1y)|anaHIm (l)l/l3l/l'{eCK01"0 JIMa

PA3JEJI 1. OBIIUE IMOJIOXKEHUS

Hactosmuit KommurekcHbIlf 10oroBop OaHKOBCKOTO oOCITyXMBaHUS (u3ndeckoro juna (maaee — Jloroop)
OTIpeielsIeT CTaHAapTHBIC YCIIOBUS TPEIOCTABICHUS YCIyT akimuHoHepHbIM obmectBoM «Alatau City Bank» (mamee —
Bank) mnms (u3ndeckux JHIl, HE OCYMISCTBIMIOMNX MPEANPHUHUMATEIBCKYIO NesSTeNbHOCTh (mamee — KimeHr), B
COOTBETCTBHH C 3aKOHOAaTeNbcTBOM PecnyOmmkn Kazaxcran (manee — PK) m BHyTpeHHHMMH mokyMeHTamu bamka,
yCTaHaBJIMBAET NPaBa, 00A3aHHOCTH, OTBETCTBEHHOCTh CTOPOH, a TaKXKe WHBIE 0COOEHHOCTH MPaBOOTHOIICHHH MEXTY
Bbankom u KnneHTOM (Kak onpeneneHo HUxKe).

Hacrosimmit JloroBop 3amensier co6oit [loroBop obciyxuBaHust ¢usudeckoro juua B pamkax Family card,
yTrBepkaeHHbIN [IpaBnennem banka (mpotokon Ne 61-23 ot 02.06.2023 roga), KommiekcHbli 10roBop 6aHKOBCKOTO
oOcmyxuBaHusl (hU3NUECKOro Jnia, yTBepxkaeHHbIN [IpaBnennem banka (mporokon Ne 24-20 ot 26.02.2020 rona) u
Coserom nupekropoB banka (mportokon Ne 16/03/20-01 ot 16.03.2020 rona), 32 HCKIIOYEHUEM CIEAYIOIIUX Pa3/iesioB
HoroBopa: «Pasaen V. OTkpbITHE U 00CITyKMBaHUE TEKYIIETO CYETa, BbIJauya U 00CIYKUBAHHE KPSIUTHOW KapTOUKH,
ycraHoBieHHe KpeauTHoro smmuray U «Pasmen. VIl Otkpeitne, BemeHHEe M 3aKpBITHE TEKYNIMX CUETOB,
NpefHa3HAYCHHBIX U 3a€MHBIX CPEACTB», C MAaThl, YKa3aHHOW B YBEIOMJICHHSIX, HalpaBlICHHBIX KimeHTy B
COOTBETCTBHHM C YCIOBHSMH YKa3aHHOr0 KOMIIIEKCHOTO 1oroBopa OaHKOBCKOTO OOCITY>KHBAHUS (M3MUYECKOTO JIUMIA.
JlaHHOE TONOXKEHHE MPUMEHSETCS TOJIBKO B OTHOIIEHWH KIIMEHTOB, MONy4YMBIINE MPOAYKTHI MO KPEIUTOBAHUIO, 1O
BCTYIUICHUS B ity Jlorosopa.

B Horosope Knuent u bank coBMecTHO nMeHyt0TCs « CTOPOHBDY, a IO OTAEIBHOCTU — «CTOpOHaY. baHk sBisieTcs
YYaCTHHKOM CHUCTEMBI 00513aTEeJIbHOT0 TapaHTUPOBAHUSI JICTIO3UTOB, YTO IMOATBEPKAaeTCs yBeaomieHueM ot 31.03.2023
roga Ne§. Jlensru, pazMerieHHble Ha Cuete, SBISAIOTCA 00BEKTOM 0053aTEIbHOTO TapaHTUPOBAHUS TOJBKO B CIIydasX,
MPeIyCMOTPEHHBIX 3aKoHOAaTeabcTBOM PK.

Ob6s3arenncTBa baHka Mo Bo3BpaTy ocTaTka jaeHer Ha Cuerte, B ciydae NMpUHYIUTEIbHON JukBuaanuu baHka,
SBIISIOTCSI OOBEKTOM 00513aT€TIFHOTO rapaHTHPOBAHUS JIETIO3UTOB B COOTBETCTBUH € 3aKOHOAATEIECTBOM PK.

Oprasm3anueii, oCymecTBISIOmel 00s3aTebHOE TapaHTHPOBaHUE 1eno3uToB, sBisieTcs AO «KaszaxcraHckuit
(houn rapanTHpOBaHUS AeTO3UTOBY (nanee — KOI'/T). Bermurara rapantuiinoro Bo3MenieHus npoussoautcs KO yepes
OaHKH-areHTbl, BBHIOPAHHBIE U3 MPEABAPHUTEIBLHOTO TIepeyHs OaHKOB-areHTOB JUIS OCYIIECTBJICHHS BBIIUIATHI
rapaHTHHHOTO BO3MEIICHUs. BhImuaTa OCyIIecTBIsIeTCsl B CyMMe OCTAaTKOB 110 cOeperaTesibHbIM BKJIaJaM (JIeT03uTaM) B
HallMOHAJILHOM BaJIIOTE, 10 MHBIM JENO3UTaM B HAIMOHAJIBHOW BAJIOTE W IO JENO3MTaM B MHOCTPAHHON BaliOTEe B
pa3Mepe U MopsiiKe, yCTaHOBICHHOM 3aKoHOAaTenbcTBOM PK 1 B cooTBeTcTBUM ¢ TpeboBanmsmu KOT'[l. YBenomneHne
00 yCIIOBHAX, CpPOKaxX M MOPSAAKE BBIIUIATHI TapaHTHHHOTO BO3MEILICHHUS, MPEIYCMOTPEHHBIX 3aKOHOAATEeNCTBOM PK,
pa3menieHo Ha UHTepHeT-pecypce banka.

B cnydyae u3MeHeHUs yCIOBUI TrapaHTUPOBAHMA B CBSI3M C M3MEHEHHEM 3aKoHonaTenscTBa PK 1 n3MeneHusaMmuy,
BHOCUMBbIMU K®I'J], bank npuMenset k JloroBopy M3MEHEHHBIE yCIOBUS TAPAHTHPOBAHMUSL.

B pamkax [foroBopa npeaocTaBisitoTCs CICAYIOMNE BUABl OAHKOBCKUX YCITYT:

® OTKpBITHE, BEJICHHUE U 3aKphITHE OAHKOBCKHX CUETOB;

® BBINYCK M 00CITYXMBaHHE TIATESKHBIX KApTOUEK;

® DJIEKTPOHHbIE OAHKOBCKHUE yCIyTH;

® OTKpBITHE U 00CITy)KMBaHNE HEAJUIOKMPOBAHHOT'O METAJUTMUECKOTO CUETa.

JloroBop SBIAETCS JOTOBOPOM MPHUCOEAWHEHHUS, 3aKII0UYAaEMbIM B COOTBETCTBHHU C MOJIOKEHUSAMH cTaThu 389
I'paxxnanckoro konekca PK, ycnoBust koroporo eauusl 1uist Bcex KimeHTOB 1 MoryT ObITH npuHATH KimenroM mytem
npucoeanHeHNs K JloroBopy B 1ejoM Ha ocHoBaHMHM 3assBKu coryiacHo [Ipunoxenuro (Ne 1 u Ne 1-1) k JloroBopy win Ha
OCHOBAHMHU MHBIX JIOKYMEHTOB, 3axitodaeMbix Kimmentom ¢ bankom. IIpu stom 3asBka u [loroBop SIBISIOTCS €OHHBIM
JOKYMEHTOM C MOMeHTa HpuHATHS bamkom momanHoit Kimmentom 3asBku. Ilpm AuCTaHIIMOHHOM 0OCITy>KHBaHUHU
nmocpeacTBOM MOOWIBHOTO NpuiiokeHus/Bed-0ankunra, KinueHT cunraeTcss nmpucoequHUBIIMMCS K JloroBopy mocie
MPOXOXKICHNsT cooTBeTcTBYytomer Wnentudukammu Kimenta n mpemoctaBnenns KimeHTy mocTyma K 37I€KTPOHHBIM
0aHKOBCKHM YCIIyTaM B MOPSAAKE, MPEIYCMOTPEHHOM J[0rOBOpOM.

1. Tloamucanuem 3asBxu Knuenr:

1) HOJATBEPIKIAET, UTO:

a) TPOYMTA, TIOHST M PUHSU yciIoBus JJoroBopa B MOIHOM 00beMe, 6e3 KaKux-JIM00 3aMevaHnil 1 BO3pasKeHUI,
00s13yeTcs CBOEBPEMEHHO U B MOJHOM 00bEMe BBINOJHATE yclIoBUs JloroBopa, HOHMMAaeT U IPUHUMAET BO3MOXKHBIE
HeOIaronpusTHbIC OCIEACTBHS UX HEHCIIOIHEHHS M/MJIM HEHAUIeKAIIIEr0 HCIIOJIHEHUS;

b) Horoeop He comepuT Kakux-anb0 OOPEMEHHTENBHBIX Ul HErO YCIOBH, KOTOPHIC OH, HCXOJS M3 CBOHX
pa3syMHO MOHUMAaEMbIX HHTEPECOB, HE IPUHSAT ObI;

C) He BIIPaBe CCHUIATHCS Ha OTCYTCTBUE €O MOANKCH B JJOrOBOPE Kak I0Ka3aTelIbCTBO TOT0, 4To J[0roBop He Gbu1
UM TIPOYMTAH/MOHST/TIpUHAT, ecnu y banka wumeercs 3asBka, moamucaHHas KiMeHTOM, WM WHOH JOKYMEHT,



3akitoueHHbId Kiinentom ¢ bankom, coneprkammuii yciaoBus mpucoenunenus kK Jlorosopy;

d) coburomeHs! BCe MpoLeLypsl, HCOOXOAUMBIC I 3aKitoueHus JIoroBopa u moiydeHus OAaHKOBCKHX YCIYT,
yKa3aHHbIX B JloroBope;

e) saxmoueHue JJoropopa i HCIOJHEHHE er0 YCIOBH, B TOM YHCIIE OTKPBITHE OaHKOBCKOTO cyeTa 1o Jlorosopy,
BBIIIYCK W 00cCiyXuBaHue [InaTe:xHOH KapTOYKM He HapyIIMT W HE NPUBEAET K HAPYLICHUIO JIIOOOH HOPMEI
3akoHozatenbeTBa PK w/mnn npumennmoro k KiueHTy 3akoHOaTeIbCTBa;

f) BeIMyCK/GIOKHMpOBaHKE/IEPEBHIMTYCK/00CTy ) uBaHHe [IMaTe)XHBIX KapTOYEK, OTKPBITHE/BEICHHE/3aKPHITHE
0aHKOBCKHX CYETOB, OCYILIECTBISIETCS HOcpencTBOM KaHana CBSI3M ¢ NIPUMEHEHHEM CPEACTB MICHTU(QHKALUH (B T.U.
obpamenne Knuenra gepes maptHepoB baHka) u cunraeTcss paBHO3HAYHBIM NMMCBMEHHOMY OOpAIEHHIO, 3aBEPEHHOMY
noanucekro Knnenra;

0) mIaTeKHbIE KAPTOYKH, IIEPCOHATIbHBIC HACHTH(HUKAINOHHBIE HOMEpa K HAM, BBIITyLICHHbIe BaHKOM B pamMKkax
JoroBopa, a Takxe pekBU3UTHI CUETOB MOTyUYCHBI, IPOBEPEHBI, 3aMEUaHNUs U IOTIOIHEHHUS OTCYTCTBYIOT;

h) osmakomiien ¢ IlpaBwiamu TOJNB30BaHUS TUIATEKHOM KapToukod W Tapudamm, COTIaCeH C TOPSIKOM HX
W3MEHEHHs U pazmepoM Tapudos;

i) Kinuent yBegomiteH, 4to B cootBeTcTBHHU ¢ 3akoHOM PK «O mmarexax U IIaTeKHBIX CUCTEMAaX» BBEJCH 3alpeT

Ha:

— mpenocrasieHue aoctyna K [lnarexHoi (-piM) kapTouke (-am) w/mwin Cuery(-am) W/uiu Jr00BIM CpelcTBaM
Wnentndpukanmn/AyreHTndUKanny, B TOM 4Yuciae K MOOHIBHOMY TNPHIOXKEHHIO W/ BeO-0aHKUHTY W/uiu
Unentudpukaropam/AyTeHTHPHUKATOPAM, a TAKKE UX Mepeadya TPETbUM JIMLAM, PUBEIINE K ITOJYYSHUIO TPEThUMHU
JIMIAMH JIOCTYIIA K OCYIIECTBICHUIO IIaTeKEeH U IEPEeBOIOB JICHET, 32 HCKITIOYEHUEM ITPEIO0CTABICHHS TAKOT0 IOCTyIIa
cymnpyry (cynpyre) ¥ OIM3KUM pOJCTBEHHUKAM, a TAKXKE HHBIM JIUIIAM B CIIydasX, yCTAaHOBJICHHBIX 3aKOHOIATEIbCTBOM;

— OCYIIECTBJIEGHHE IUIaTeXeid M IIepPeBOJOB JACHET C HCIOIb30BaHWEM OaHKOBCKOTO CUETa, IUIATEXHOTO
WHCTPYMEHTA, 00 MACHTH()UKAIIMOHHOTO CPEICTBA TPEThHX JIMII, 332 UCKIIOYEHUEM CyNpyra (Cynpyra) u OIM3KHX
POJICTBEHHHUKOB, a TAK)KE MHBIX JIUII B CIy4asX, yCTAHOBJICHHBIX 3aKOHOIATEILCTBOM;

— OCYILIECTBJIEHHE IUIaTeXXel M MEepeBOIOB ACHET B MHTEpEcax TPEThETO JIMNA WM B TOJIB3Y TPETHEro JHIa 3a
MaTepHabHOE BO3HArPakCHUE WIIN BBITOBI UMYIIECTBEHHOTO XapaKTepa.

OTBETCTBEHHOCTh 3a HapyIICHHE BBIIICU3I0KEHHBIX HOPM YCTAHOBJIEHA YTOJOBHBIM 3aKOHOJATEIbCTBOM
Pecniyoniuku Kazaxcraw;

2) JlaeT cBoe 0e3yCJIOBHOE COTJIacHe:

a) Ha uchons30BaHne BaHKOM cpencTB (HaKCHMUIIBHOTO KOMMPOBAHHS MOJIKCH, MPUMEHEHHE SIICKTPOHHOM
mudposoii noamnucu, Crioco60B HaAeHTH(GUKALNN TPH TOANUCAHUN/TIPOCTABICHUN OTMETKH B 3asBKaX, BbIUCcKax,
3asIBJICHUAX, CIIPAaBKaX, JOTOBOPaX M MHBIX JIOKYMEHTaX, KOTOpPbIE NMPU3HAIOTCS PaBHO3HAYHBIMH COOCTBEHHOPYYHOMH
MOATMCH YTIOJTHOMOYCHHOTO Jinna banka;

b) Ha ucmonpzoBaHue baHkOM medaTH B 3JIEKTPOHHOW (hOpMe NPH HOAIMCAHUM/IPOCTABICHUH OTMETKU B
3asBKax, Beimnckax, KBUTAHIMAX, CIIPaBKax M Ap. JOKYMEHTaXx;

C) Ha ocyuecTBiIeHHe (oTorpadupoBaHus/BHACO-/ayIMO3aMICH W JajbHEIIee HCIONb30BAaHUE ayAHO-
/Bupneo3anucu, pororpadun Knnenra (nepconanbHbix AanHbIX Knnenra) aiis ueneii, ykazaHHsix B JloroBope;

d) ma c6op baHKOM U3 BCeX MCTOYHHKOB, 0OPabOTKy, B TOM YHCIIE TPAHCTPAHUYHYIO mepeaady, baHkom mo60i
nHpopmanmu o Kimente, B TOM dUHClie COCTaBISIOIEH OaHKOBCKYI0 M HHYIO OXpaHSEMyI0 3aKOHOM TaifHy,
NepcoHajbHbIe, OnoMeTpudeckue U (1in) uHble nanusle Kiuenra (ero npencrasutens) (nanee — Mubopmanms), kak ¢
UCIIOJIb30BAaHHEM aBTOMATHU3ALMU TaK U 0e3 TaKOBBIX, packpbiTHe VIHQOpMalMy TPETbUM JIMIAM, UX areHTaM M MHBIM
YIIOJIHOMOYEHHBIM MMH JIMIIaM, Ha Hepenady W nojiydeHue MHbopMmanuu B/M3 KpeauTHbE OIOpO, B TEUEHHE CPOKa
JeiicTBHs Hactosmiero /loropopa B HENSAX 3aKIIOYEHHS M B paMKax HCIOJHEHUS JloroBopa M (MiIM) MHBIX CHEJIOK C
BankoM, B TOM 4mciie Hajiexamero HcroiHeHus KimeHTOM CBOMX 00s3aTesIbCTB MO HHUM, a TaKKe B CBS3U C
BO3HMKHOBEHHMEM MIJIM BO3MOXXHOCTBIO BO3HHUKHOBEHUs Mexxay bankom u (vm) KimenTom u (Miim) TpeThbUMU JIMLIAMH, B
TOM 4uciie ¢ KoTopsiMu KinenT n (unm) bask cBsizaH (-bI) 0OCTOSTENECTBAMYU MM OTHOLICHHUSMH, JTIOOBIX OTHOIICHHH,
BKJIFOYast, HO, HE OIPaHUYNBAsICh, CBSI3aHHBIX C: OKa3aHWEeM OaHKOBCKHMX M MHBIX YCIIYT, B TOM YHCJIE COBEPILICHUEM I1EPe/t
X OKa3aHWEM M B MPOIEcCe HMX OKa3aHWs JIOOBIX JeicTBHii/cienok (1Mo oneHke W (MiIM) CTPaxoBaHMIO (€ciH
MPEIyCMOTPEHO) M T.I.); HAaIIPaBJICHWEM YBEAOMIICHHH, TpeOoBaHMH, a Takke MHOOPMHUPOBAHWEM, B TOM HHCIIE 00
ycrmyrax baHka; 3ampocoM U MoiTydeHHeM JIFOOBIX CBEACHUH M MH(OpMAINM; a TakKe B MHBIX CIy4asx, IPH KOTOPBIX
BO3HHKAeT/IMeeTcss He0OX0UMOCTh cOopa, 00paboTKH, epeaayn u pacupoctpaneHus Muabopmarmm;

€) Ha KOpPEeKTHPOBKY BaHKOM ero mepCoHaNbHBIX JaHHBIX B CTydae MX U3MEHEHUS ((aMIIHN, HIMEHH OTUYECTBA,
ajZipeca M NHBIX TaHHBIX, OTHECEHHBIX K IEPCOHALHBIM JaHHBIM KiieHTa), eciu TakoBbie OyayT BHeCeHBI B ba3sl JaHHBIX
YIOJTHOMOYEHHBIX OPT'aHOB;

f) ma mnpenocraeneHue/nepenady u mnonyuyeHue bankoM HWMHdopmanuu u3/B  odUIHATBHBIX/3aKOHHBIX
MCTOYHMKOB, BKJIIOYasl TOCYJapCTBEHHbIE 0a3bl JaHHBIX YIOJHOMOUYEHHBIX opraHoB (mamee — ['B/I), Ha moxydeHue
bankom WHdopmannu u3 M0O0BIX BO3MOXKHBIX, ITyOJMYHBIX HMCTOYHHKOB, B TOM YHCIIE CBEAEHHH, COJEprKallux
HaJIOTOBYIO TaliHy B COOTBETCTBUU C HanoroBsIM KOJEKCOM, a TAaK)KE HMHbBIE BUABI OXPaHSAEMOH 3aKOHOM TailHbI
HarpsMyo 1 4epe3 KpeanTHble Oropo/Tpersr auna, AO «HanuonansHas niaresxHas kopropauus HanponansHoro banka
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Pecniy6muxu Kazaxcran»! (nanee — HITK), oduumanbHble CaiiThl yHOJTHOMOYEHHBIX TOCYAapCTBEHHBIX OPraHoB (IopTa
ONeKTpOHHOTO TpaBUTENbcTBa PecmyOmmknm Kazaxcran/DieKTpoHHOE JHIEH3UPOBAaHHE W JPYyTHe OQHUIHaIbHEIC
WCTOYHMKH), IPYTUX OpraHU3aluil U JHI, IPEIOCTaBICHHON Yepe3 KPeJUTHbIE OI0pO, KPEIUTHBIX OI0pO, ¢ KOTOPBIMU
BankoM 3akitoueH J0T0BOP O MPEJOCTaBICHUH U osTydeHnd nHdopmanun, LleHTpoM 00paboTkH HAEHTUPHUKAITOHHBIX
naHHbIX (manee — IJOMJ) Ha Oaze HIIK u wHBIME OpraHu3anusMu/ydpeXICHUSMHU, HWMEIOLIMMHU IpaBoO Ha
nosyueHue/mpenocrapiaenue Mupopmanum — ¢ 1esblo MosydeHUs] baHKOM aKkTyaJbHBIX M JIOCTOBEPHBIX CBEACHHH O
Knuenre, HEoOXOAMMBIX U €ro WICHTU(HKALMM, BKIIOYas YIaJICHHYIO WACHTU(QUKALUIO C HCIOJIb30BAHHEM
OGroMeTpHUECKUX TIOKa3aTeleH;

g) Ha mpoBeneHne baHKOM MpeaBapHTEIFHOTO aHaN3a C MCIIOJIb30BaHHEM KOH(UACHIMATIbHOM nHpOpManuu o
Kmuente w3 Bcex 3akoHHBIX wucToyHMKOB (I'BJl, mopram DIeKTpOHHOTO MpPaBUTENBCTBA PeciryOnmku
Kazaxcran/OnexTponHoe nuiieH3uposanne, ['BJ] u npyrue) ¢ meipo WCHONMHEHUS TpeOOBaHWN 3aKOHONATENBCTBA U
MOATOTOBKH NPEUIOKEHUH 110 TpoaykTam/ycinyram baHka;

h) na npemocraienne/Boinady MHbOpMAINK B/U3 KPEIUTHBIX GIOPO, ¢ KOTOPHIMA BaHKOM 3aKJTI0YEH TOTOBOP O
MPEIOCTABICHNN U MOIyYeHUH MH(GOPMAIMK M WHBIMH OpPTraHHM3aIMSIMHU/YyUIpeXIeHUAME baHKy HampsMyro WM depes
TpeTbux nul MHpOpMaImy, BKIoyas Ty, KOTOpas IIOCTYITUT B Oy IyIIeM;

i) Ha momyuenue kpeautHbIM Oropo Mudopmaimu o Knumente uz I'BJl, LIOU/, a Takke oQUIHATIBHBIX U
3aKOHHBIX HCTOYHUKOB (MOpTaJl DJIEKTPOHHOTO MpaBUTeNbcTBa Pecnyonmku Kasaxcran/QnekTpoHHOE THLIEH3NPOBaHHE,
odunmanbHple CaWTBl YHOJIHOMOYEHHBIX T'OCYAAapCTBEHHBIX OpPraHOB M JIpyrue o(QUIUATbHBIE HCTOYHHKH) OT
omeparopos/BianenbieB I'b/l, B Tom uncie cBeaeHM, COEPKAIIUX HAJIOTOBYIO TaiiHy B COOTBETCTBHUU ¢ HamoroBeim
KOJICKCOM, a TaK)Ke MHBIC BHIBI OXPAHAEMOH 3aKOHOM;

J) Ha monyueHue baHkoM cBeneHHit 00 ocTaTKax M IBIKCHUHM JCHET HAa HHAMBHIYaJIbHOM IICHCHOHHOM CUETE H
Ipyroit uHbopManuy U3 EquHOro HaKOmWTENhbHOTO NMEHCHOHHOrO (DOHAA, M MHBIX NEHCHOHHBIX (GoHnoB w/mmm HAO
locymapcTBenHo# kopnopamuu — «[IpaBUTeNsCTBO ANl TpakAaH», TOCYAAPCTBEHHBIX W HETOCYIapCTBEHHBIX
OpTaHM3aIi, B TOM YHCIIE Yepe3 KpeauTHbIE OI0po;

k) Ha mpemocraBieHue EAWHBIM HAKOMUTENBHBIM IEHCHOHHBIM (DOHZOM M WHBIMH NICHCHOHHBIMH (hoHmAMH
nw/umn HAO T'ocynapctBeHHo# kopriopanuu «IIpaBUTENBECTBO ISl TpaXkiaH», TOCY IapCTBEHHBIMU OpraHaMu U WHBIMU
IOPpUAUYCCKUMU JIMIIAMU, OCYHICCTBIAIOIIUMU ACATCIBHOCTD MO MPUBJICYCHUIO NMEHCUOHHBIX B3HOCOB M NECHCUOHHBIM
BBITLIATaM, 110 BBIIJIaTE TIEHCHU U MOcoOuid, UMelolelics u nocrynatomeit B Oyaymem Mupopmanun Hanpsmyio banky
Wi uepe3 KpeautHele Oropo, Mubopmanum, npenocrasisiemoli OpraHusanued, OCYIIECTBISIONICH AEsSTEIbHOCTD,
CBSA3aHHYI0O CO cOOpPOM M TIpefoCTaBiICHHEM HHpopManmuu O [oxonax (usmdyeckux mum, B ToM uucae HAO
«locynapctBennass kopropaiust «[IpaBUTENbCTBO ISl TPaKAaH», MPEI0CTaBIsIeMoii/moydyaeMoii bankoMm u3/B
KpeIUTHBIE OI0OpO — 0 T0X0Jax, APYroi MH(POPMAILNH, a TAKKE 00 OTUHCIIAEMBIX C JJOXO0JI0B 00sI3aTENIbHBIX IIEHCHOHHBIX
B3HOCax B ENWHBINA HakoNMTENBHBIN NMEHCHOHHBIN (OH[ Yepe3 KpeauTHbIE OI0pO W WHBIE OpraHM3aALUK/ydpeKICHNUS,
MMeEIOIINEe NTPaBo Ha MojydeHue/npenocrasinenne Muapopmanny;

I) ropuamueckoMy Iy, oOCyllecTBisitonieMy 1o pelenuto IlpaButenscTBa PecryGmuku  Kaszaxcran
JIeITENIFHOCTD 110 OKa3aHMIO TOCYIapCTBEHHBIX YCIYT B COOTBETCTBHH C 3aKOoHonarenbcTBoM PK, Ha mpenocraBnenue
UMelolIelics 1 moctynaroonmei B Oynymem o HeM MHpopManmu kpeanTHeIM 010po u baHKy mocpeacTBoM KpeanTHBIX
610pO;

M) Ha MCOJb30BaHHe baHKOM HOMepa MOOHIBHOTO TenedoHa, MIMEHH WM MHBIX MaHHBIX KineHTa B memsx
npenoctaBieHus KimeHTy OaHKOBCKMX M HMHBIX YCIYT, B TOM YHCIE IEpe] HINM B ITPOLECCe OKa3aHWs YCIyr |
COBEPIIEHUS IFOOBIX JICHCTBUIN/CIENOK;

n) Ha mpegoctaBicHie BaHKOM MOCTABIUKY KOMMYHAIBHBIX HJIA HHBIX YCIYT W/HJIH YIOJIHOMOYCHHOMY MM
TpeTbeMy JIMIy yKa3zaHHbBIX KimeHToM depe3 YajeHHBIE KaHAIBI OOCIY)KMBaHMS CBEICHUH B KBHTaHLWH/CYETE Ha
OIJIaTy KOMMYHaJbHBIX WIN UHBIX ycIIyT; KnueHT cornacen ¢ TeM, 4to baHk BIpaBe 0TKa3aTh B UCIIONHEHUH yKa3aHUs
Ha COBEPILCHNUH OTIePaINH, KOTIa TPEThE JIUI0, YIIOJTHOMOUYSHHOE ITOCTABIIMKOM KOMMYHAJIBHBIX MIIM HHBIX YCITYT W/HIIH
caM TaKOM TNOCTaBIIMK HE IIOATBEPXKIAE€T KOPPEKTHOCTH/NPAaBMIBHOCTh CBEACHHH, 3allojHEHHBIX KimeHToM B
KBUTAHIMM/CUETE HA OIUIaTy KOMMYHAIBHBIX WM MHBIX YCIIYT, IPU 3TOM baHK He HeceT OTBETCTBEHHOCTH 3a yOBITKH,
noHeceHHsle KneHToM B CBsI3U ¢ 0TKa30M baHka OT HCIIOJTHEHUS TaKUX yKa3aHHIA.

2. IIpucoenunennem k JloroBopy KimeHT pgaer Oe3ycioBHOE corjiacue B IE€NAX TOIIMUCAHUS
(3akmouenus) 3asiBkA B paMkax JloroBopa, 3asBIeHHIA, JOKYMEHTOB, JIFOOBIX CAENOK B OTHOLIEHMsIX ¢ bankom (B ToM
YucIIe corinacus, NoATBEPKACHUA, UBMCHCHUE aHKETHBIX JJaHHBIX, HOMEpa Te.]'[eq)OHa, HWHBIX CBG}]eHI/Iﬁ o Kimmenre u le)
ucnonb3oBaTh Crioco6 maeHtudukanuy, B ToM gucie O, yHUKambHBIN HASHTH(UKATOP MOJIB30BATENS U IapOJIb
(KCIH, QR-xom, INMNH-xox, USSD/SMS-coobmienne), depe3 KaHambl CBS3M B TOPSAKE, MPEIyCMOTPEHHOM B
HacTosmeM JloroBope. KimneHT Takke coryiaceH, 9To K MOANMCAHUIO (3aKITIOUEHUI0) 3asBKH, 3asBICHHUM, TOKYMEHTOB,
JIOOBIX CJIIEJIOK B OTHOLICHUSX ¢ baHKOM (B TOM 4mMCIie cOTJIacHsi, MOATBEPXKICHHS, N3MEHEHHE aHKETHBIX JaHHBIX,
HOMepa TenedoHa, WHBIX cBeleHMH o KimeHte W 1p.) Takke npupaBHHMBaercst nepexon Kimentom B MoOmisHOM
NPWJIOKEHUH C OKHA (PKpaHa) HoArcaHus (BBoAa HH(OpMAIUK) K ClIeyIOeMy OKHY (3KpaHy), B TOM YHCIIE TIEPEeX0/

! AO «Harmonanbhas miatexnas kopropamus Hamonanshoro banka Pecry6nuku Kasaxcram» (HITK) co3nano B pesysbrare peopranusanuu PITI
«KazaxcraHckuil eHTp MexkOaHKOBCKHX pacueToB Hammonamsaoro banka Pecry6muxu Kasaxcram» (KLIMP) mytem ero mpeo6paszosanus B HIIK B
COOTBETCTBUH ¢ HoctaHoBieHHeM CoBera aupektopoB HanmonambHoro banka PecmyGmuku Kasaxcran Ne 17 ot 03.03.2023 ronma u Perennem
eauHcTBeHHOTO yupeaurtens Nel ot 19.07.2023 roga. ExunctBenHbIM yupeautenem u akuponepom HIIK sBnsercs Haunonanehsiii bank PecriyOminku
Kazaxcran



C HCIOJb30BAaHMEM BCTPOCHHBIX CPEICTB HACHTU(GUKALNMU T[EPCOHAIBHOrO MOOWIBHOrO ycrpoiicTBa Kimenra
(pacno3HaBaHUe JHIIA, OTIIEYaTKa Haiblia u ap.). [loamucanne (3aximouenne) 3asBKHY, 3asSBICHUH, TOKYMEHTOB, JIFOOBIX
C/ICNIOK B OTHOLICHUSIX ¢ baHkoM (B TOM wymcie coriacus, MOJTBEP)KACHUs, U3MEHEHUE aHKETHBIX NaHHBIX, HOMepa
TenedoHa, MHBIX cBeAeHui o KnmeHte u np.) c ucnoip3oBanneM Crioco6a MAeHTH(UKALMK WM IyTeM Iepexoja K
crielyronieMy okHy (3kpaHy) MoOHIBHOTO puItokeHus pusHaeTcst CTOpOHAMHU CEIKOH, COBEpIICHHOW B MMCHbMEHHOM
¢dopme, ompenemnsironield CTOPOHBI U cOJlepKaHHE MX BOJCU3BSIBICHUS, PABHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM
HOCHTEJIE, OANUCAHHBIM COOCTBEHHOPYYHOM TOAIKICHIO M MOTYIIIUMH CITYXKHTh JJOKA3aTEJIbCTBOM B CYJIE.

Ipu sTom KimeHT 0co3HaET 1 COraceH ¢ TeM, YTO IPH 3aKIIOYEHUH CIETI0K YKa3aHHBIMU B HACTOSILEM ITyHKTE
criocobamu baHk He HeceT OTBETCTBEHHOCTh 3a ymiep0d, Bo3Hukiumii y KimeHra BeneacTBHE yTEepH, XHIICHUS,
pasrnamienusi, nepeaadyn TpetbuM sniaMm Knuentom DIII, yHHKanbHOrO HIACHTH(UKATOpPA MOJIB30BATENS W MApPOIIs
(KCaN, MMNH-xon, USSD/SMS-coobmienust), Homepa/SIM-kapTel coToBOTO TenedoHa, HCIOIB3yeMOro A BXOAA B
MoO6uibHOE PUIOKEHHE, TEPCOHATLHOTO MOOMIBHOTO YCTpoicTBa KiteHTa 1/uiK APYTruX yCTPOUCTB, HCIONIB3yEeMbIX
Knuentom amnst mosydeHuss DIEKTPOHHBIX OAHKOBCKHX YCIYT, B CBS3U ¢ ueM KuiMeHT o0si3yercsi MpuHUMAaTh MeEphl,
MCKITIOYAIOIIUE yKa3aHHbIe (DaKThl, a B ClIydae MX HACTYIJICHUS] HEMEAJICHHO U3BECTUTh 00 3TOM baHKk.

3. Bce mpunoxenus x JloroBopy (Ipu nx HaJM4YUK), 3asBICHUS, 3asiBKH, IpUHsATHIE bankom ot Kinenra B
paMKax OKa3bIBaeMbIX baHKOM ycCIyT, sIBISIIOTCS HEOThEMJIEMOI YacThio JloroBopa, eciii HHOe He OTOBOPEHO B TEKCTE
CaMoro NPUJIOKEHUs], 3asBJICHHUS, 3asBKU.

PA3JEJI II. TEPMUHBI 1 OITPEJEJIEHUS

4. B JloroBope U NPHIOKCHASX K HEMY UCIIOJIB3YIOTCS CICIYONIIE TSPMUHBI H OTIPEICICHUS:

1) Asrtopusamus — pasperieHre baHka Ha OCYILECTBICHHE TIATEXKa C UCHONb30BaHneM [1aTexHOM KapTOYKH.
IIpouenypa mnonydyeHuss aBTOPU3ALMK YCTAHABIMBAETCS B COOTBETCTBUU C JOTOBOPAMHM, 3AKIIOUEHHBIMH MEXKIY
YYaCTHUKAMH CUCTEMBI IIATEKHBIX KapTOUEK;

2) AKUHOHHBIe DOHYCHI — YCIOBHBIC €AMHHIIbI, 3aunciseMbie baHkoMm 3a cuer cpeactB banka/mapTHepa Ha
BonycHblll cuer, ¢ yaepX aHUEM HHIMBHUIYAJTbHOTO MOJOXOJHOTO HAJIOra y HCTOYHMKA BBIIUIATHI U COLMAIbHBIX
IlaTeXxell B TOpsKE W B pa3Mepe, YCTaHOBJIEHHOM 3aKkoHonarenbcTBoOM PecryOnmuku Kaszaxcran. CrtomMocTh
AKIIMOHHOTO OOHYyCa yCTaHaBIMBAETCs baHKOM B DKBHBAJICHTE K TEHTE.

2) AyTeHTH(QUKATOP — TalHBIC CBEICHMUS, HEIIOBTOPUMBIC MPEAMEThI, HU3MICCKHE XapPAKTEPUCTUKH HIH HX
KOMOMHAIIMY, IO3BOJISIOIINE TIOATBEPAWTh JHYHOCTh KimeHrta u  (WIM) MOUIMHHOCTH OIEpaluH, T.e.
ayTeHTHU()UIPOBATH;

3) Ayrentudukauusi, B TOM YHuCIic MHOro(aKTOpHasi ayTeHTHPUKAUUA — TPOBEPKA MPHHAICKHOCTH
KIIMCHTY TMPEIbSIBICHHOTO UM HISHTH(UKATOPA, a TAaKXKe MMOATBEPKICHUE MMOJIHHHOCTH U IPABUIIFHOCTH OIEpPaIiH,
COCTaBJICHUS AJIEKTPOHHOTO TOKYMEHTa B COOTBETCTBUU C TPEOOBAHUSAMH MPOIETypPHl O€30IIACHOCTH ITyTEM MPOBEPKH
COOTBETCTBHS ayTCHTU(PHUKATOPA KIHEHTA MPEIbIBICHHOMY UM HACHTUPHKATOPY;

4) AIM (adpduHupoBaHHBIE JPArOlEHHbIE METAJIbI) — IPAroleHHbIE METAUIbl (30JI0TO), MPOIIEIIINE
00paboTKy W OYHCTKY OT IMPUMECEH M COMYyTCTBYIOIIMX KOMIOHEHTOB, JJOBEICHHBIC 0 KaueCTBa, COOTBETCTBYIOIIETO
MEXTYHApOJHBIM CTaHIApTaM KadecTBa, IPUHATHIM JIOHTOHCKO acconmaIieil pelHKa qparoieHHbx MetamwioB (London
bullion market association) mmu JloHzOHCKO#N acconmarieii MetautoB atuaoBoi rpymmbl (London Platinum and
Palladium Market) w/unu crangapram kadecTBa M TpeOOBaHMSIM, YCTAHOBJIEHHBIM B TOCYAapCTBax-y4aCcTHHUKaX
TaM0)KEeHHOT0 CO03a M/WIIM CTAHAAPTAM KaueCTBa M TEXHUUECKHM YCIIOBHSM CTPaHbI IPOUCXOK/ICHHS, & TAK)KE MOHETHI
W3 JParolieHHbIX METAIIJIOB, UMEIOIIHE MACCOBYIO JIONIO JIParolieHHOTo MeTalia He MeHee 99,99 mpoiieHTa A 3051074,

6) BaHkoMAaT — 3JIEKTPOHHO-MEXaHUIECKOe YCTPOUCTBO, MO3BOsIsioNee KineHTy momyyars Halu9HBIC ICHBIH,
nonodHATh CUeT U NO0Ab30BaThCs APYTruMH yciayramu banka;

7) Buomerpusi — cucTeMa pacro3HaBaHMs JIIOJASH MO OAHON WM Gonee (HUIMYSCKHM, WM MOBEICHYSCKUM
yepram;

8) Bbuomerpmyeckasi ayTeHTH(UKAIMs — TOpoleaypa ayTeHTH()UKALUH, B paMKaX KOTOPOH B KauecTBe
ayTeHTH(]UKATOpa UCHOIB3YIOTCsl OMOMETPUYECKHE TapaMeTphl KIIMEeHTa,

9) buoMmerpuyeckHe AaHHble — IEPCOHANBHBIC JAHHBIC, KOTOPHIE XapaKTEPH3YIOT (H3HOIOTHYECKHE U
Omostornyeckre 0COOEHHOCTH CYOBEKTa MEPCOHATIBHBIX JaHHBIX, HA OCHOBE KOTOPBIX MOKHO YCTAHOBUTH €T0 JTMIHOCTH;

10) BaokupoBaHue IJIATEKHON KAPTOYKH — IOJHBIA WIIM YaCTHYHBIN 3alPET Ha OCYIIECTBIEHHUE TJIATEKEN U
(mu) TepeBOAOB ICHEr C HCMONb30BaHWEM [lmaTe)kHOW KapTOYKHM, B TOM YHCJIE CHATHE HAJNMYHBIX JACHET B
TIBH/bankomarax;

11) Bonycbl — YCIIOBHBIC €AMHHMIGI, 3auncisieMble baHkoMm 3a cuer cpeactB banka Ha BoHycHbIN cuer, 3a
OCYIIECTBIICHHE OE3HATMYHBIX IUIATeXeil ¢ mcmoib3oBaHneM IlmaTexxHoN Kaproukm/Cdera, K KOTOPOMY HpHBS3aHA
[Tnatexxnass kaprouka/QR B mopsiike, MpeIyCMOTPEHHOM YCIOBHSMH IIpPeOCTaBIeHUS] BOHYCOB, pa3MeIleHHBIX Ha
Hutepner — pecypce. Croumocts bonyca ycranaBiuBaeTcsa baHkoM B DKBUBAJIEHTE K TEHTE;

12) Be6-6aHKMHI — TIPOrpaMMHOE OOCCIeYCHHE, MPEIOCTABISIONICe NOCTYI K 3JICKTPOHHBIM OaHKOBCKHUM
ycityram nocpeacTBoM cetu MHTepHer;

12-1) Bepudukauus — nporueaypa MoATBEpKACHHS MOJTHOMOYHIT (penocTaBieHne npas noctyna) Kiienra ¢
ENBI0 peaTH3alii UM TIpaB M UCHIOTHEHUS 00s13aTenbCTB 1o JloroBopy.

IIpu coBepiieHny ormepaliu ¢ ucnoib3oBanueM Tokena Bepudukanus KimenTa ocymecTisieTcs myTeM
BBOona Kimnentom [Taposist B MoOHIIBHOM YCTPOHCTBE U AOTIOJIHUTEIBHBIM BBOJIOM, eciii TpeOyertcs, I[TMH (mpu miarexax



gepe3 POS-tepmunan);

13)BHyTpenHue n0KyMeHTbl BaHka — NOKYMEHTBI, yTBEP)KACHHBIC YIIOJHOMOYCHHBIMH OpraHaMH/ITHIAMU
banka, ycraHaBnMBarolye, M3MEHSIOIIME WM IpEeKpallaroliie HOpPMBI (IpaBWiia) MOBEACHMS, pPacCUMTAHHBIE Ha
MHOTOKpaTHOE MpPUMEHEHHE W O00s3aTeNbHbIe Ul COOJIOIEHHs/ NMPUMEHEHHs y4YacTHHKaMH BHYTPHOaHKOBCKHX
OTHOIICHHUH TPH BBITIOJHEHUN UMH CBOMX (DYHKIUH/ JOJDKHOCTHBIX 00s3aHHOCTEHH;

14) Bo3HarpaaeHue — NOpOLCHTHI, HauncisieMble BaHkOM 3a mosp30BaHKe 3aliMOM, a TaKKe 3a MOJIb30BaHHE
JIeHbIaMH, pa3MEIeHHBIMH Ha cOeperaTeibHbIX cderax KIMEHTOB, MO CTaBKaM M B IOPSJAKE, NMPEIyCMOTPEHHBIMH
3akoHonarenbeTBoM PK, JloroBopom n Tapudamu;

15)BbIgaua MJIATeKHOM KApPTOYKM — Tporecc Tepemadn ILmarexHOM KapToukd u  IlepCoOHaIbHOTO
HUACHTU(PHUKAIHOHHOTO HOMepa K Heit Kimenty bankom u (wimm) npenocrasienne bankom Knmenty madopmarim o ee
PEKBH3HTAX;

16) BeInucka — JOKYMEHT, COIeprKaIiuii HHPOPMAITHIO O ITaTexax 1 (HIIH) epeBoIax ICHET U MHBIX OMePaIusXx,
B TOM UHCIIE, OCYIIECTBICHHBIX C UCIIOJb30BaHueM [1maTe:KHON KapTOYKU B COOTBETCTBHU C JloroBOpoM;

17) BoInycK MJIATEKHBIX KAPTOUYEK — IUIATEKHAS YCIIyTa, peIyCMaTpUBaroas Beiauy [L1ateskHOM KapTOUKH
Knuenty;

18) lesioBble OoTHOWIEHMsI — OTHOIICHHS ¢ KilieHTaMu, BO3HHUKAIOIINE B MPOLECCe OCYIIeCTBICHUsST baHkoM
0aHKOBCKOI JIeATENbHOCTH,

19) lonosHuTeAbHASI KapTOuKa — [aTexxHas KapToUKa, BhIyleHHas KinenTty unu 1o 3aseienuto Kiurenrta
TpeTheMy JIMILy, B KaueCTBE CPEJCTBA AoCTymna k CueTy AOMOIHUTENIFHO K OCHOBHOH I1maTexHoi KapTouke,

20) JonmoJiHuTEILHOE MOMeIlleHHe — CTPYKTYPHOE moapaszeseHue ¢punnaia banka, pacnoiaokeHHOe 0 ajpecy,
OTIIMYHOMY OT afpeca ¢unmana banka B mpenenax omgHO# obmacTh (ropoja peciryOIMKaHCKOTO 3HAYCHHS, CTONHUIIHI),
OCYIIECTBIIIOMIEE ONPEICIICHHBII CIIEKTP OAaHKOBCKUX OTIepaNnii 0 0OCTYKIBAHUIO KIMCHTOB;

21) JocTynnble cpeacTBa — CyMMa HEHCIIOIb30BAHHOTO KPEANUTa U cOOCTBEeHHBIX cpeacTB Kinenra Ha Cuere;

22) locTynHble CPeICTBA MO MYJIbTHBAJIOTHONH KapTOYKe — CyMMa OCTaTkoB mo CyetaM MyJbTHBAIIOTHOM
KapTOYKH, KOTOPHIE PACCYUTHIBAIOTCS B MOMEHT IPOBEICHIS aBTOPU3AIMH IO KypcaM Oe3HAIMYHOM MOKYITKH/TIPOIaXKH
BJIIOTHI, yCTAHOBJICHHBIM baHkOM Ha MOMEHT 3arpoca/ 00pabOTKH IIATEIKHOTO JOKYMEHTA |

23) Bonycubiii cuer (BC) — cueT, He SBIAIONIMACS OAHKOBCKMM, KOTOPBIA OTKPBIBAETCSA BaHKOM KaXIOMy
Kiuenty B MomeHT smuccuu IlnarexxHoll kapTouku ¥ Ha KoTopoM bank BemeT yder omnepauuu no bonycam u /mnm
AKIIMOHHBIM OOHYCaM: HauUCIIEHUE, TPaTy, BOCCTAaHOBJICHHE, CITCAaHUE M aKTHBHBIN OCTAaTOK OallaHca;

23-1) MTonoanurenabublii Bonycusiii cuer (JIBC) — cuer, He ABIAIOIINIACS OaHKOBCKAM, KOTOPBIA OTKPBIBAETCSI
bankom Kimenty B momeHt smuccuu Family Card u Ha kotopom bank Bener yuer onepaumu no bBonycam u /mnn
AKIMOHHBIM OOHyCaM: Ha9HCJICHUE, TPATy, BOCCTAHOBJICHHUE, CIIIICAHUE W aKTUBHBIN OCTaTOK OallaHca;

24)E-IIUH - texuHonorust ycranoBku [IMH, 3akmrouaromiascss B camocTostenbHOM ycranoBke [TMH dyepes
yaneHHbIe KaHabl 00cnyxuBanus (bankomat, MoOuibHOe npusioxeHne, BeG-6aHkuHr u ap.);

25)3apniiaTHblii MpoeKT — yciyra baHka MO0 OTKPBITHIO TEKYIIMX CYETOB, BBIMYCKY [1IaTeXKHBIX KapTOUEK M
MEPEYHCICHUI0 CyMM 3apa0OTHOW IUIaTBl W APYTHX, NPUPAaBHEHHBIX K HHAM IUIaTeXeH, B TOIB3y paOOTHUKOB
OpTaHU3aINiA, 3aKTF0UYNBIIHX ¢ bankoM JloroBop o mepedncieHun 3apadOTHON TITATH;

27)3asiBKa — [OKyMEHT O MPHCOSAUHEHHH K KOMIUIEKCHOMY IOTOBOPY OAHKOBCKOTO OOCITYKHBaHHSI
(hu3ngeckoro nuia, nojaHHei KinneHToM B coOTBeTCTBUH C TpeboBaHusaMHU banka cornacuo ITpunoxenuto Ne 1, 1-1
KommiekcHoMy m0roBopy, GOpMHUpyeMbIii Ha OyMa)KHOM HocuTesie W (W) B 3JCKTPOHHOM BHIE, HA OCHOBAHUHU
KoToporo Kimenty npenocraBisiorcss 0aHKOBCKHE yCIYTH, IPEIyCMOTpEHHBIE JJoroBopoMm;

28) UnenTnduKATOpP — YHUKATBHBIIN MPU3HAK KIUCHTA, TI03BOJISIONINI OTIMYATh €ro OT APYTHUX KIHEHTOB, T.€.
HUICHTU(PHUIIPOBATH;

29)UnenTuduKanusi — CpaBHEHHME MpenbsBICHHOro  uaeHTHduKatopa KimeHnrta ¢ mepednem
3aperuCTPUPOBAHHBIX HACHTH(UKATOPOB;

30) U3pATHE MIATEKHOI KAPTOYKH — npu3HaHue bankom [1naTexHON KapTOUYKU HEJCHCTBUTEIILHOW 1 (UITH) ee
U3bATHE U3 0OpAIEHNs U YHHUITOKEHNE;

31) MnTepHeT-pecype — MHTEpHET-pecyp baHka (caifT) mo ajapecy Wil HHOMY aJpecy, CChUIKA Ha KOTOPBIH B
KauecTBe O(HUIMAITBLHOIO HHTEPHET-pecypca banka conepxutcs Ha caiite www.alataucitybank.kz;

32)Kanana cBAI3M — OJTHO W3 CPEJCTB epeaaun uupopmanun Mexay Kinnentom u BaHKOM: 35IeKTpOHHAS OUTA
(email), SMS-cooGienus, TenepoHHas CBsI3b, MOOMIBHOE NpUIOXKeHHe, Push-yBemoMieHus, Teje0anKuHr, Tene(oH,
Bankomar, POS-tepmunan, tepmunan, otaeneane banka, MaTepHET-pecypc, TMUHBINA KaOMHET, MHTEPHET-OTACICHNE U
WHBIE PECYPChI, C HACHTH(UKAIFEH Ha OCHOBaHUH CBeeHmi o Kinenre;

33)KaprouHas omepaumusi — OCYIIECTBICHHE MOCPEACTBOM IlnarexHO# KapTouku IGO0 ee PEKBH3UTOB
orepalyii, CBA3aHHBIX C COBEPILICHHEM IUIaTe)XeH, IepeBOI0B JICHET, IOIyYeHHeM HAJIMYHBIX JeHeT, 0OMEHOM BAJIIOT
(unu) apyrux onepanuil, Ha yClIOBHSIX, OIpeAeIeHHBIX baHkoM;

35) KiaueHT — pu3nyeckoe JIUI0, MpUCOenHuBIIeeCs K JJoroBopy;

36)Koa mocryma (kox) — tudpoBoiil ko Ui BXojga B MOOHIbHOE MPHUIOKEHHE, a TAKKe IOATBEPIKICHUS
KnurenTom Buza u mapaMeTpoB yCIIyrH/onepaiy, npegocrasisieMoi Kinenty/ocymectsisiemoi Kinenrom;

37)KonoBoe ciioBo — 1udpoBast, OyKBeHHaAs WM OyKBEHHO-IU(PPOBast KOMOUHALUs, BbIOpanHas KineHToM u
npenoctabiieHHas B bank, ucnonszyemas CtopoHamu st uaeHTudukanun KimeHTa, mpu ero odpaiieHuu no TenedoHy
U IpyTHM KaHaJlaM CBS3H C 3aIIpOCOM Ha COBEPILIEHHE ONPEIeNICHHBIX OTeparuii mo npoaykram banka;
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38) KonBepTanust — MOKYIKa/Ipojaka HHOCTPAHHOMN BaJItOTHI;

39) KonpuaeHIMATLHOCTH MEPCOHATBHBIX TaHHBIX — 00s13aTeNbHOE IS COOMI0IeH s baHkoM TpeGoBaHue He
JIONyCKaTh MX pacrnpocTpaHeHHs Oe3 coryacusi cyObeKTa MEepCOHAJIBHBIX JAHHBIX WM HAJIWYUS WHOTO 3aKOHHOTO
OCHOBaHUS,

40)Kondpunenunaapuas uHpopManuss — CBEICHHUS O JIMLAX, NpEAMeTaX, (GpakTax, COOBITHSAX, SBICHUSIX H
nporeccax, He3aBUCUMO OT (POPMBI X MPEACTABICHUS, CO CIICIIMAIBLHBIM PEXUMOM 3aIUTHI;

41)KCAUW — oaHOPa30BBIA KOI CHCTEMbI THHAMUYCCKOW MAeHTHGHKAIMK BaHka, MpemoCTaBIsIONMi co0oit
YHUKAJIBHYIO TOCJIEIOBATENILHOCTh AJIEKTPOHHBIX HU(POBBIX CHMBOJIOB, CO3/1aBaeMasl IPOrpaMMHO-TEXHUYECKHUMHU
cpeacTBaMHu, 1o 3anpocy KimeHTa npu HCHONb30BaHUH YCIIYT;

41-1) MexayHapoaHble MepeBOAbl — TpaHCTpaHWYHBIC TMepeBobl neHer co Cuera Ha GaHKOBCKHE cuera
(hM3MIeCKUX /YN IOPUOMYECKUX JIMI, OTKPBITHIX B 3apyOEKHBIX CTpaHax, mocpeactBoM cepBucoB MIIC, B pamkax
MaKCHMaJIbHOH CyMMBI, yCTAHOBIICHHOH BaIIOTHBIM 3aKOHOAATeNbCcTBOM Pecybmmku Kasaxcran. Crmcok 3apy0exHbIX
CTpaH, 10 KOTOPBIM MOTYT OCYILECTBIAThCA MexayHapoaabie nepesoasl MIIC ycTaHaBmuBaeTCst CaMOCTOSATEHHO;

42)Mo0OuiibHOe MPHJIOKEHHEe — TPOTPAMMHOE OOeCIieueHHe, YCTAHOBJICHHOE, 3aIyIIEHHOE Ha MOOHILHOM
ycrpoiicTBe (cMapTdoH, IIaHIIeT U Ap.), NpeaocTaisomee 1ocTyn KimeHty Kk DneKTpoHHbBIM OaHKOBCKUM yCIIyram
bauka;

42-1) Mo6uibHOe YCTPOiicTBO — MOOMIIBHOE yeTpoiicTBo KitneHTa: cMapT-4achl, cMapT(OH, IUIAHIIET U T.IL., C
noanepxkoit rexuosorun NFC, Ha koTopoM ycraHoBiieH [1naTexxHbplii MOOMIIBHBIH CEPBHC;

43)MIIC (MexayHapoaHasi IUIaTeXKHasi CHMCT€Ma) — COBOKYIHOCTb MPOTPAMMHO-TEXHHUYECKHUX CPEJICTB,
JOKyMEHTAIINH U OPTaHU3alMOHHO-TEXHMYECKUX MEPOIPHATHH, 00ECIICUNBAIONINX OCYIIECTBICHUE TIaTe)XeH U (MIn)
MIEPEBOIOB JICHET C UCIIOIB30BaHUEM [1IaTeKHBIX KapTOUeK;

44) MyJabpTHBAIIOTHAs] KapTo4Ka — [[naTe)xHas kapTouka, oOecreynBaronias JOCTYI K ICHbraM, pa3MeleHHbIM
Ha Cuerax, OTKPBITHIX B Pa3HBIX BaIOTaXx;

45)Heal1I0OKMPOBAHHBINH METAJUIMYECKHIl CYET — METAUTMYECKUN CYeT, OTKpbhIBaeMblii baHkoM [uis y4era
adUHUPOBAHHBIX [PAarolEHHBIX METAJUIOB 0€3 yKa3aHWs WX MHIWBHAYaJbHBIX NPH3HAKOB (HAaMMEHOBaHME, Ipooda,
MIPOU3BOIUTENb, CEPUIHBIN HOMEp U HHBIE IPU3HAKH, UMEIOIHecs Ha CIUTKAX), a TAKXKE OCYIIECTBIICHHS ONeparui mo
NPUHATUIO, Pa3MEIICHUI0 W TOKYINKe-Tpoaaxe ap(UHUPOBAHHBIX APAarOLUEHHBIX METAVIOB B 00€3IMYEHHOM
(Hepusnyeckoii) popMe U He PELYCMATPUBAOLINH (PaKTHYECKOTO IEPEMELICHUS JParolleHHbIX METAJJIOB;

46) HecaHKIMOHUPOBaHHAs onepanus — onepaiys (MUIaTex, ePeBo/I U WHast), OCYIIECTBICHHAS, B TOM YHCIIE
¢ ucrnosp3oBaHueM [11aTexHOM KapTOUKH, IUIIOM, KOTOPOE HE MMEJIO TIOJTHOMOYHE COBEPIINTh JaHHYIO ONIEPaIHo, HITH
npoTuBOpedamast 3akoHojaTenscTBy PK. HecankmmoHupoBaHHON —omeparueil Takke SBISIETCS — Omeparus,
OCYIIIECTBIICHHAS C MCIOIb30BaHneM I1naTexHoro JOKyMeHTa 1 MOEIbHOTO IJIaTeKHOTO HHCTPYMEHTA;

47)Homep miaTexHoil KapToukum — 16-3Ha4yHbIi HOMEp, YKa3aHHBIA Ha JHIEBOH cTopoHe I[lmarexHOi
KapTOYKH, SIBJISIOIIUICS OJHUM W3 peKBU3UTOB [li1aTeHON KapTOUKH;

48)O6padoTKka MepCOHAJbHBIX JAHHBIX — 1000 jeiicTBue (Omepaiys) WM COBOKYIHOCTh JEHCTBUI
(onepanmii), coBepmaeMbIX C WCIIOJIb30BAaHHEM CPEJCTB aBTOMAaTH3AlMU MM Oe3 HCIOJIb30BaHMS TAKUX CPEACTB C
MepCOHATIBHBIMH IAHHBIMH, BKJIFOUasi COOp, 3aMnCh, CHCTEMATH3aLUIO, HAKOTUIEHHE, XpPaHEeHNE, N3MEHEHHE, JIOTIOJTHEHNE,
WCTIONB30BAaHUE, paclIpOoCTpaHEHHE, YyTOYHeHHEe (OOHOBICHHME, W3MEHEHHE), W3BJICUEHHE, HCIIOIb30BaHHUE
o0e3nnunBaHKe, OJIOKHPOBAHHUE U YHHUTOXKCHHE IIEPCOHABHBIX JAHHBIX ;

48-1) OGmumii Gromker — npoaykr badka, mompasymesaromuii oTKpsiTHe CueToB (cOeperaTten-HOro Cuera,
TEKYILETO CYeTa ¢ UCIoIb30BaHueM [1naTexHoil KapTouky B paMKaX MPOIyKTa), C BOZMOXKHOCTBIO BIMycKa [ImaTexHoit
kaptouku KiueHnrty u JlonmomHUTEIbHOM(-BIX) KapTOUKHU(-€K), YKa3aHHBIM KIIMEeHTOM TpeThUM JHIaM, Ha ATy BBITyCKa
JlononHUTENEHOM KapTOUKH YK€ SBILFOLIMMCS KineHTaMu banka,

49)OBepapadt (TexHuueckmii oBepapadT) — cymMMa JCHEr, U3PacXOJOBaHHAs CBEPX OCTAaTKa COOCTBEHHBIX
nerer Kimenra Ha Cuere, a Takke cBepX CyMMbI kpeaurta. OBepapadT MOXKeT 00pa3oBaThes MPH KyPCOBOH pa3HUIE IPH
orepanysax ¢ KOHBEpTalMeHl, IPH pa3HHUILE MEXIy CyMMOH aBTOPH3aIlMd U CyMMOH (DPMHAHCOBOT'O HOATBEPXKICHUS IO
Kaprounoii onepanuu, npu omnepauusx Oe3 HperBapUTENbHON OHIIAH-aBTOpH3allMM B KapTOYHOH cucrteme banka,
ornepauusx, NMPeJCTaBICHHBIX SKBalilepaMU C OMNO3JAHHMEM IO CPOKAaM IPEJCTABICHMS, YCTAaHOBICHHBIM IpaBUIIAMHU
MIIC, ommb0YHOM/IBOWHOM CITUCAHUU CYMM CO CUETa U Tpovee;

50) OnepaumoHHbIiA AeHb — TIEPHO BPEMEHH, COTTIACHO TPadHKy OMEPaIiOHHOTO OOCITYKUBAHHUS KIHEHTOB
banka, B Teuenne kotoporo baHKOM ocCylIecTBIsieTCS MpPUEM YKa3aHUM O TEpEeBOJiE JCHET M paclopshDKeHUH o
MPUOCTAHOBJICHWH JHOO OT3BIB TAaKMX yKazaHWM oT KiumeHTOB M Tmepemaya WM COOOIIECHHH, CBS3aHHBIX C
OCYIIIECTBIIEHIEM IIEPEBOOB JICHET B MX ITOJIB3Y JHOO B O3y TPETHHX JHILL. [IpOg0IKITETFHOCT ONIEPAIHOHHOTO JTHS
ompenensercss bankoMm camocrosTensHO. baHK BHpaBe W3MEHSTH MNPOJODKUTEIBHOCTh OINEPAMOHHOTO  JTHS.
WudopmManus 0 COOTBETCTBYIOIIMX M3MEHEHHUAX AOBOIUTCS 0 cBeaeHus KinenTa He mo3nHee 3 (Tpex) pabouux qHei
JI0 BBEJICHUS B JICWCTBHE TaKMX M3MEHEHUH IyTeM pa3MelleHus: nHpopMmarun Ha MHTEepHEeT-pecypce, a Takke ImyTeM
pa3mMereHus: HHPOPMAIMH B OTIEPAIIMOHHBIX 3aax (uiInatoB banka n UX JOTOJHUTENBHBIX TOMELIEHHUSX B JJOCTYITHOM
JUIst 0003peHHs MECTE,;

51) Ommn604HO 3a4KcIeHHbIE JeHbIM — ICHBIH, 3a4nCICHHbIe Ha CUET B pe3y/bTaTe HCIOIHEHHS OMIHO0YHOTO
ykaszasus. OTIpaBIeHHOE HHINNATOPOM YKa3aHHE SIBIISICTCS] OIINOOYHBIM, €CIIH yKa3aHUe: 1) CONEpKUT PEKBU3UTEHL, HE
COOTBETCTBYIOIINE PEKBU3UTAM yKa3aHHS, TIOJydEHHOTO OT MPEABIAYINET0 OTIPABUTEINS; 2) IEPEAaHO ITIOBTOPHO;

52)IMapTHep — JMIO, ¢ KOTOPHIM Yy baHKa IOCTUTHYTa JDOTOBOPEHHOCTH IO IAPTHEPCKON (COBMECTHOM)



JESATEIbHOCTH;

53) IlepconanbHbIe AaHHBIE — F00ass HHPOPMAITUSI, OTHOCSIIASCS MPSAMO HIIH KOCBEHHO K OTPEICICHHOMY HITH
ornpezesieMoMy GU3HIECKOMY JHIY (CyOBEeKTY NepCOHAIbHBIX JaHHbIX);

54)Ilepconanbubiii uaeHTUuKannonubiii Homep (ITMH) — cexperHblil mUdPOBO# KOA, NpPHCBAaMBACMBIil
[InaTexxHo#t KapTOuke M mMpeaHa3HaueHHBIH s uaeHTHdukanun Knnenra (3a uckiroyenuneM [InaTe)xHBIX KapTOYek,
BBIITYIIIEHHBIX B AJIEKTPOHHOM BHJIE);

55)MocTtaBumk IlapTHepa — opraHu3aiys, HEMOCPEACTBEHHO OKAa3bIBAIONas YCIYTH IO TMEPeBO3KE U
TOCTHHHUYHBIE YCIIYTH, areHTbl yKa3aHHBIX OpraHU3alluil, a TakkKe OpraHu3alliy, IPelOCTaBIIONINE BO3MOXKHOCTh
OpOHMpPOBaHUS 1 OIUIATH YKa3aHHBIX YCIyT Yepe3 uHTepgeiic Be6-cuctemsl [lapTHepa;

56)TIBH (ITyHKT BbIIa4M HAJIMYHBIX JA€HEr) — CIIEIHaIbHO 000PYI0BaHHAsI KACCa TS COBEPIIICHHUS OTICpaIlfii
TI0 IPUEMY /WY Bbl1a4€ HATWYHBIX JICHET C UCTIONb30BaHuEM [1maTeskHOH KapTOUKH;

57)IlnaTexkHasi KapTOYKAa — CpPEACTBO DICKTPOHHOTO IUIATEXKA, KOTOPOE COMCPKUT HH(OPMAIIHIO,
MO3BOJISIONIY0 KiMeHTy mocpecTBOM JIEKTPOHHBIX TEPMHUHAJIOB WM APYTUX KAHAJIOB CBS3M OCYIIECTBILITH TUIATEXKH
u (WIM) TepeBoAbl ACHET JINOO MOMyYaTh HAJIWYHBIC JCHBIH, JTUOO MPOW3BOAWUTH OOMEH BAIIOT M APYTHE OICpaIlHy,
OIpe/ieJIeHHbIE AMUTEHTOM IUIATe)KHOM KapTOYKM M Ha ero ycioBusix. [lmarexxnas Kaprouka mompasnensiercst Ha
,ue6eTHy}o 1 KPCAUTHYIO, OCHOBHYIO U JTONMOJIHUTCIIbHYTO, BBITYHICHHYO B 3JICKTPOHHOM BUIC J'II/I6O TOKCHU3UPOBAHHYIO
BEPCHUIO KApTOYKH, COXPAHCHHYIO Ha MOOMJIBHOM YCTPOWCTBE U MO3BOJISIOIIYIO BBIMOJIHAThH OMEpaui OCCKOHTAKTHOMN
omnarsl ¢ ucnons3zoBannemtexuongorun NFC (Near Field Communication — TexHomorust 6ecripoBOIHOM mepenadn
JIAHHBIX MAJIOTO pajuyca ACUCTBUA);

58) IlnaTeKHbI TOKYMEHT — JOKyMEHT, COCTaBJICHHBIH Ha OyMa)KHOM HoOcHTelle JUO0 cHOPMUPOBAHHBIA B
3JIEKTPOHHOH (hopMe, Ha OCHOBAaHNH WJIN C TIOMOIIBIO KOTOPOTO OCYIIECTBIIIOTCS TUIATEX U (M) IEPEeBO/I ICHET

58-1) InaTexHbIii MOGUILHBII cepBHUC — IporpaMmHoe obecneyenue [Iposaiinepa, npenocrasisemoe Kinenry
Ha OCHOBAaHHHM OTJEIBHOTO COMJAIICHHS ([OoroBopa), 3akiodeHHoro wexnay [Iposaiimepom u  KimenTowm,
IpesCTaBIsIoNniee co00i NPMIIOKEHUE, yCTaHOBICHHOE Ha MOOWIFHOM yCTpOHCTBE, TO3BOJIsIONIEe TOKEHN3UPOBATh
[TnaTexxHyr0 KapTOUKy, yOaauTh TOKEH, MCIHOJB30BaTh TOKEH IS OCYIIECTBICHMS orepanuii. OyHKIMOHAIbHBIC
BO3MOXKHOCTHU [11aTe:KHOro MOOHIIBHOTO CEepBHCA, YCIOBUSI €r0 MCIOJIb30BaHHS M MOPAIOK npenocrasieHus Kinenry
IIpaB Ha €ro ucnonb3oBaHue onpenensdrorcs IIposaiinepoM. B cnydae ecnu bank BbicTynaer B kauectse IIposaiinepa,
[TnaTexxHBIM MOOWIIBHBIM CEPBUCOM sIBIIsIeTCS MOOMIIBHOE MTPUIIOKEHHE;

59) InaTexKHbI TEPMHUHAJ — 3JEKTPOHHOE, IEKTPOHHO-MEXaHHYECKOE YCTPOHCTBO, 0OeCIeunBaromiee mprem
I1aTexei u MEePEBOAOB, MPOBEACHUE UHBIX 0OaHKOBCKHX onepaumﬁ, B TOM YHCJIC U 3a€MHBIX (I)I/I3I/I‘ICCKI/IMI/I JIMaMu B
pexxnuMe caMooOCTy KUBaHU, a TaKkke (OPMHUPOBAHNE COOTBETCTBYIOIIMX MOATBEPIKIAIOIINX JOKYMEHTOB,

60)MognesbHasi MIATe:KHAS KAPTOYKA — IUIATe)KHAs KapTOYKa, M3TOTOBJICHHAS HE3aKOHHBIM ITyTEM,
MOZIeNIaHHasl B IEJISIX OCYIIECTBICHHUS] HECAHKIIMOHUPOBAHHBIX KapTOUHBIX ONEpalnii;

61) [Momo3puTebHast onepanus ¢ JeHbraMu U (MJIM) HHBIM UMYIIECTBOM (IOI03PUTEIbHASI ONepanus) —
oneparmst KiueHra (BKIII04ast HONBITKY COBEPIICHHS TaKOH OIIepalyy, OTepalist, HaXosI1ascst B IPOLecce COBEPIICHHS
WM )K€ COBEpILICHHAs ONEpalys), B OTHOIIEHHH KOTOPOH BO3SHMKAIOT MOZO3PEHHS O TOM, YTO JICHBI'W M (MJIM) MHOE
MMYIIECTBO, HCIIOIb3yeMbIe JJIsI €€ COBEPILICHUS, SBISIOTCS JOXOAOM OT IPECTYHMHOH JeATeNbHOCTH, JTH00 cama
orepalys HarpaBJieHa Ha JerajJu3aliio (OTMbIBAHKE) JOXO/I0B, OJIYUYEHHBIX IPECTYHBIM ITyTeM, WIIK (JMHAHCUPOBAaHHE
TeppopHu3Ma J100 MHYIO IPECTYIHYIO AEATeIbHOCTE,

62)Moab3oBatens — Kmment banka, mpucoemunuBmmiics k KOMIUIEKCHOMY JOTOBOpPY, HCIOIb3YHOLINIL
MoOunbpHOe puiiokenue, Be6-0aHKuHT;
62-1) TIpoBaiigep — [OpHIMYECKOE IUIO, SBISIONICECS Mpou3BoauTeneM (paspaborunkom) IlmarexHOTO

MOOUIIBHOTO CCpBHCA, KOTOPOC obecrieurBaeT Ha OCHOBAHUU paBuil MIIC w/unu Ha OCHOBaHHUHU OTACIBHOTO
cornamenus ¢ MIIC I/IH(l)OpMaIII/IOHHOC U TEXHOJIOTHUYECCKOC B3aPIMOHeI71CTBPIG npu (bOpMI/IpOBaHI/II/I, O6CJ'Iy>KI/IBaHI/II/I u
HCIOJIF30BaHUN ToOKeHa B IEJIIX MpOBEACHUA onepaunﬁ. KpOMe TOrO, HpOBaﬁﬂepOM MOXET SABJIATHCA BaHK, npu
HCHoJb30BaHuu KimmeHToM IporpaMMHOTO obecrneueHus BaHKa;

63)[IporpaMma JIOSIIBHOCTH — KOMIUIGKC MAapKETHHTOBBIX MEPONpPUSTHH, pa3pabOTaHHBId C LENbIO
CTUMYJIHMpoBaHus KIMEeHTOB K MCIONB30BaHUIO IPOAYKTOB 1 yciyT baHka,
64)POS-TepMuHAaN — 3JEKTPOHHOE, 3JIEKTPOHHO-MEXAHUYECKOE YCTPOMCTBO, MOCPEACTBOM KOTOPOTO C

WCIIOJIb30BaHUEM TUIATEKHOH KApTOUYKHU U COSIMHEHNS ¢ MHPOPMALIMOHHON CHCTEMOH OaHKa OCYIIECTBISETCS OILIaTa 3a
toBapsl Wi ycnyru B [1TC, a Takke Beiiada HanuaHbIX AeHer B [IBH;

65)IIpaBuia MoJb30BAHUS IUIATEIKHON KAPTOYKOM — MpaBuWiIa MOJB30BAHUS KAPTOUYKOH, YCTAHOBJICHHBIC
Bankom i mepkaTenieil KapTodek M IIpeJoCTaBiIsIeMbIe IepKaTel0 KapTOYKH NpH 3akitoueHuu [lorosopa. [Ipasuna
MOJIL30BaHUS TUIATEKHOW KApTOUKOH TOCTYITHBI K O3HAKOMJICHHIO B priinaiax banka u Ha MaTEpHET-pEcypce;

66)IMIIDI (InaTeXHbIl [LTI03 «JIEKTPOHHOT0 NPaBHTEJIbCTBA») — HHPOPMALMOHHAS CHCTEMA,
ABTOMATH3HMPYIOIIAsl TPOLECCHl NepeAadd HHPOPMAlMK O TNPOBEICHMM IUIaTeXeld B paMKax BO3ME3IHBIX YCIYT,
OKa3bIBaEMBIX B 3JIEKTPOHHOW (hopMe. baHku BTOporo ypoBHs, y4acTBysl B poleccax MpueMa 1 MpOBEICHUs IUIaTeKeH
B paMKax OKa3aHHMs ycIyT, 00eclieuuBalOT HHTErPaluio COOCTBEHHBIX MH(OPMAIIMOHHBIX CHCTEM, 33/IeHiCTBOBaHHBIX B
9THX IPOLECCaX, C IUIATEKHBIM LIII030M «3JISKTPOHHOTO MPABUTEIBCTBA» HANPSMYIO JIMOO dyepe3 nHpOpMannoHHYIO
CHCTEMY OIlepaTopa MEeKOaHKOBCKOW CHCTEMBI IIEPEBOJIOB JACHET;

67)IITC (IlpexnpusiTie TOPrOBJIM U CEPBUCA) — MHIUBHU LY aIbHBII IPeIIPHHUMATEID UK IOPUINYECKOE JIUIIO,
nprHuUMaroniee IraTe)xHple KapTOYKH Ui OCYIIECTBICHHS OC3HANMYHOTO IDIaTeXa MO OIUIATe MOCTABISIEMBIX UM
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ToBapoB n/mmn ycayr. IITC MoryT BBOAWUTH OrpaHMYeHHs MO THHaM [IMaTeXHbIX KapTOYeK, MPUHIMAEMbIX K OIIATe,
CyMMaM IIPOBOANMBIX OTIepalyii ¥ mopsiiKy uaeHTH(rkanun Kinenra. baHk He HeceT OTBETCTBEHHOCTH M HE IPHHUMAET
npereH3uit KineHra, B CBsI3M ¢ TAKUMH OTPaHUYEHHUSIMH WK MOPsiAKOM uaeHTndukannu Kiuenra, BBonumeix [1TC;

68)Perncrpanusi — neiictBusi KineHTa, HampaBjieHHbIC HAa MONy4YEHHE MOCTyma K YIaJeHHOMY KaHay
o0cmyxuBanus nocpenctsoM Criocoda UeHTUDUKALIIH;

69) PerncTpaniioHHOe CBHIETEILCTBO — JOKYMEHT Ha OyMa)XHOM HOCHTENC WM JJICKTPOHHBIA JIOKYMEHT,
BBIJIABaEMbIi Y JOCTOBEPSIIOIIMM LIEHTPOM JJIsl TOATBEPXKICHUS COOTBETCTBUSI DJICKTPOHHOW IM(POBOI mHoAmUcH
TpeOOBaHUAM, yCTaHOBJICHHbIM 3akoHOM PecrmyOnmkn Kazaxcran «O0 37€KTPOHHOM JOKyMEHTE W 3JIEKTPOHHOU
UPOBOH TOAINCH;

70)PekBM3NTHI IJIATENKHON KAPTOUKM — wuHOpMarms, comepkamiascs Ha I[lmaTexHOW KapTodKe W/WIH
XpaHAmascs B WHPpOpMannoHHOH cucteme baHka, BKIIIOYaromias HOMEp, CPOK ACHCTBHUS, HAaUMEHOBAaHHE CHCTEMBI
IUTATEXKHBIX KapTOUYEK, ITO3BOJLIIONIAS yCTAHOBUTh NPHHAMICKHOCTh IImaTeXHOW KapTOUKH €€ AEpIKaTeNIo W/HIIH
SMHTCHTY U CUCTEME IUTATE)KHBIX KapTOUEK;

70-1) CaHKUMOHHBIE PEXUMBI — TPUHYIUTCIBHBIC MEPbl/OTPAaHHUCHHSI/3aPETH, BBEACHHBIEC KaKON-1H00
MEKAyHApOJHOH  OpraHu3alyeif, MpPaBUTEILCTBOM  HWHOCTPAHHOTO  TOCYJapcTBa WM YIOJHOMOYEHHBIM
rOCYJapCTBEHHBIM OPraHOM MHOCTPAHHOI'O TOCYJapcTBa U MpeayCMaTpUBAIOIIME YACTHYHBIN WM IOJIHBINA 3alpeT Ha
OCYIIIECTBIICHHE TOPTOBBIX, (PMHAHCOBBIX, OAHKOBCKHMX oOIepalui (BKIIOYAs IUIATEXKH M/WIK TEPeBOJbI) M HHBIX
onepanuii/cieNiok, B TOM YHCI€ C Yy4YacTHEM KOHKPETHBIX (U3MYECKMX W/WIM  IOPHIMYECKUX  JIUII,
rOCY/apCTB/TEPPUTOPUN W/WIM MX PE3UACHTOB, B OTHOIICHHH KOTOPBHIX YCTaHOBJICHBI CaHKIMHU (Janee COBMECTHO —
orneparyu/cienkn). JIeficTBre CaHKIMOHHBIX PEXXHMOB MOXKET PacIpocTpaHAThes Ha KimeHTa, ero onepannu/caenk,
YyacTHuKOB omeparmyu, CBsi3aHHOE C KIIMEHTOM JIUIIO, TOBAPHI, pabOTHl M YCIYTH, OObEKTHBUPOBAHHBIE PE3YIIbTaThI
TBOPUYECKOI WHTEIIEKTYyalbHOW JESTENbHOCTH, BKIIOYAas, HO HE OrPaHWYMBAsCh, TEXHOJOTWH, IPOrpaMMHOE
obecrieueHne, 000pyIOBaHKE, a TAKXKE MHOE MMYIIECTBO, U MOXKET OBITh CBSI3aHO CO CTPAHOW PErHCTpanuyl U (WIIN)
HaxoxneHns Knmenra, Y4yacTHukoB omneparuy, CBS3aHHOTO C KIMEHTOM JINIA, OeHeQHUIIMapHBIMU COOCTBEHHIKAMHU 1
(WMM) KOHTPOJNUPYIOIIMMH JIMIAMH YYacTHHKOB ONEpald M (WIH) TOCYIapCTBOM/TEPPUTOPUEH TPOBEACHHS
OTIepaIMU/ClIeNIKN, a Tak)Ke HHBIMH BO3MOXKHBIMH OIPaHMYEHUSIMH, IEHCTBYIOIIMMH Ha MOMEHT OCYILECTBICHHS
OTepalMn/ClIeNIKN, U MMEFOLMMUCS/ TOTCHIMAIBHBIMU OTPaHHYCHUSIMU H/WJIN 3aIIPETaMH;

70-2) CaHKIMOHHBIE CIIMCKHU — TIEPEUCHBb CYOBEKTOB, BKIIFOUAs (PU3UUCCKUX U FOPUIHYCSCKHUX JIUII, OPTAHU3AIIHH,
roCy/AapcTBa/TepPUTOPUH, B OTHOLICHUH KOTOPBIX BBe/IeHb CaHKIIMOHHBIE PEKUMBL;

70-3) CesizaHHOe ¢ KJIHMEHTOM JMII0 — JINIO, CBsA3aHHOe ¢ KIHeHTOM, B TOM dwmciie OeHe(hHIHapHBIi
COOCTBEHHUK/YIOJTHOMOYEHHBIH PEJCTaBUTENb/ aKIHOHEep/ Y4YacTHHK/ YYpemuTeNnb/ JIOJDKHOCTHOE JIUIO/ WHBIE
YIIOJTHOMOYEHHBIE JINIa/ KOHTPOJIMPYIOIINE JINNA, POAUTEIbCKAs, TOYEPHSIS U ACCOIMUPOBAHHASI OPTaHN3aIMs, a TAKKe
WHOE JIMIO, CBs3aHHOE ¢ KiTeHToM, B TOM 4HCIle Ha OCHOBAHUH JOTOBOPHBIX OTHOIICHHH;

70-4) CepBuc mepeBOJOB — MpPHUBsA3Ka HOMEpa MOOWIBHOTrO TenedoHa K IlmarexxHOW KapTOuke, B LENAX
OTIPABJICHUS/TIONYYCHNUSI ~ JEHEXKHBIX  MEPEeBOJIOB C  HCIIOJIB30BaHHMEM  HOMepa  MOOWIBHOTO  TesedoHa
Knuenra/6eneduinapa B kauecTBe peKBH3UTOB C TOMOIIBIO CepBHca, pepocraBieHHoro MIIC;

71) Cucrema Banka — aBToMaTH3UpOBaHHAst 0aHKOBCKAsl CHCTEMa, B KOTOPOU BeJeTcs ydeT 0aHKOBCKUX 3a€MHBIX
omnepatui, oneparuii no Cuery n/unu [TnatexHoi kaprouke;

72)CrnienuajbHblii 0AHKOBCKHI CYeT — TEKYIIHHA CYeT Ui 3a4YKCIICHUS MOCOOMH M CONHATbHBIX BBIILIAT,
BBIIIJIAYMBAEMbIX U3 FOCYIapCTBEHHOTO O0keTa U (min) I'ocymapcTBeHHOTO (OHIA COIMATIBHOTO CTPaXOBAHUS, U JUIS
3a4KCIIEHHs ATUMEHTOB Ha COJIepKaHHe HECOBEPIICHHOIIETHUX M HETPYA0CIIOCOOHBIX COBEPILICHHOJIETHHX JIETEH;

73) Cnoco® wuaeHTHPUKAMH — DICKTPOHHAS UM(PPOBas MOAMKCH, JHHAMHYECKAS HWICHTH(HUKAIWS,
OmomeTprdeckas HIOSHTH(UKAIUSA WM YHUKAIBHBIA wuneHTHdukatop mnomp3oBatens (KCAW, QR-kox, IIMH,
USSD/SMS-coobienust, Koa nocrymna, KogoBoe ciioBo, HoMep MOOHIBHOTO TenedoHa, 3aperucTpoBanHblil B banke) u
/Mnm MHOE TIONTBEPI)KACHHE BOJICM3bsBIEHHMS KieHTa B mopsijike, MPeIyCMOTPEHHOM BHYTPEHHHMH JOKYyMEHTaMH
Bbanka, npennasHadenHble i naeHTH(uKanmuy Kitmenra B Xo/1e MOJIy4eHust JOCTyTIa ¥ UCTIONb30BaAHUS UM Y TAJICHHBIX
KaHaJloB OOCIyXHBaHMS M Hcrois3yemble KimentoMm s coBepuieHust onepanuii. Vcnoss3zoBanme Criocoba
unentndukanuu KiueHra ypocroBepseT (akT COCTABICHUS W/WIM O3HAKOMIJICHUS, W/WiM noxanucanus Kimenrom
AIIEKTPOHHOTO COOOIICHHMS, IEKTPOHHOTO JTIOKYMEHTa, B TOM YHCJE JIOTOBOpA B JIEKTPOHHOM BHJE, 3aKIFOYaEMOTO
yepe3 YIaneHHbIE KaHaibl obOciyxuBanus; Vcmomb3oBanme Crnoco0a WACHTH(GUKAIMHA TIPH COBEPIICHWH CHEIKU
MIPHU3HAETCS CTOPOHAMH KaK CIEJIKa, COBEPIIEHHAs B MMMCHMEHHONW (OpMe, ONpPEAeTSIomas CTOPOHBI M COJEPKAHNE HX
BOJICH3BSIBICHHUS. BaHKOM CaMOCTOSTETIFHO ONpeeNsieTcss KaKoH U3 BhIIeyKa3aHHbIX Crioco0oB naeHTHGUKanuu OyieT
HCIIOJIB30BaThCS B TOM MJIM HHOM CIydae;

74) CTom-IMCT — CIMCOK HOMepoB [InaTexHBIX KapTOYeK, 3alpelieHHBIX K HMCIOIb30BAHHIO M TIOICKAIIIX
M3BATHIO NIPU WX TPerbsiBIeHUH K obOciyxuanuto. Cron-muct dopmupyercss MIIC Ha OCHOBaHHMM OHJIAWHOBBIX (B
JJIEKTPOHHOM PEKMME) WM MMCbMEHHBIX 00paIieHnii SMUTEHTOB;

75)Cuer — OAHKOBCKMI CYeT, B TOM YHCJIE C HCIONb30BaHMEM [InaTe)KHOW KapTOYKH, a TaKXKe Cuer,
oTkpbIBaeMblil bankoM KnnenTty Ha ocHoBanuu Jlorosopa.

76) CBII — cepBuc GBICTpPBIX MUIATEXKEH IaTeXkHOI cucTeMbl barka Poccru, MO3BOJISIOIINIA COBEPIIAT TEPEBOABI
Mexay knueHTtamu YdacTHHKOB CBII, ucnons3ys B kauecTBe naeHTH(HUKaTOpa HOMEp TenedoHa momydaresns ICHET U
HauMeHoBaHHe OaHka Poccuiickoit denepanuu;

77)Cucrema MoMeHTaIbHBbIX miaatexei (CMII) — moacucrema CMDII, B KOTOPOH 3JIEKTPOHHBIE ILIATEXH
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OCYIIECTBIIIIOTCS B MOMEHTAJIBHOM PEXXUME 110 YNPOIIECHHBIM WX MOJTHBIM HIACHTH()HUKATOpaM KIMEHTOB yYaCTHUKOB
CMIT,

78)Cucrema mMaccoBbIX JaeKTpoHHbIX miatexeii (CMOIII) — rarexnas cucrema Pecnybnuku Kasaxcraw,
npeaHa3HaYeHHas JJIsl IPOBEJCHNUS rapaHTHPOBAHHBIX CPOYHBIX IUIaTEXelH ¢ OAHKOBCKOTO cyeTa KIMEHTa;

79) Tapudwbi — Tapudbl ¥ KOMUCCHH 3a YCIYTH, OKa3blBaeMble BaHKOM, IEHCTBYOIINE HA ATy UX COBEPIICHHS,
pa3meleHHble Ha IHTepHeT-pecypce;

79-1) TokeH — nudppoBoe npeacTaBnenue [LnaTexHON KapTOUKU, KOTOpoe GopmupyeTces mo pakty TokeHU3aIHu
[TnaTexxHO# KapTOYKH, M KOTOPOE XPaHUTCS B 3alIM(POBAHHOM BHJE B 3alMIICHHOM o0iayHoM Xpanunuie MIIC, a
TaKXKe COXpaHsAeTca B MaMiATH MOOHIBPHOTO YCTPOUCTBA;

80) TokeHM3amusA — TPOIECC CO3MAHMA CBA3KH PEKBU3WTOB IUIATE)KHOW KapTOYKM W TOKEHa, MO3BOJSIOIIAMA
OJHO3HAYHO OmpenenuTh [lnaTexHyro KapTOuKy, MCIOJIB30BAHHYIO U COBEPIICHMS ONEpPAIMii C HMCHOIB30BAHHUEM
Tokena. Onepariy, COBEpIICHHBIE C NCIIOJIB30BaHIEM TOKEHa, paBHO3HAUHBI ONEpPAIUsiM, COBEpIICHHBIM KitneHnTom ¢
ucnosap30BaHueM IlnarexHol KapTOUuKy;

81) YaajeHHbIil KaHAT 00CHY:KABAHUA — KaHAI yIaJCHHOTO IOCTyNMa K OaHKOBCKHM YCIyTaM, IO KOTOPOMY
OCYIIECTBIISIETCSl OOCITy>KMBaHUE KIMEHTOB (TenedoH, MHTEpHEeT, baHkomar, IuiaTekHbId TepMmuHain, MoOuibHoe
npuioxenue, Be0-0ankunr, SMS-yBenomieHue);

82) YiocToBepsilomuii MEHTP — YIOJHOMOYEHHAss B COOTBETCTBUHU C 3aKOHOHAATelbCcTBOM PK opranuszarms,
YIOCTOBEPSIIOIIAs COOTBETCTBUE OTKPBITOTO KIIIOYa HJIEKTPOHHOW IH(POBOW MOAMUCH 3aKPBITOMY KIIFOUY AJIEKTPOHHOM
QpoBOI MOANKCH, a TAKIKE OATBEPIKJAIOLIAs JOCTOBEPHOCTh PEIHCTPALIMOHHOTO CBHIETENILCTBA, PEA0CTABIISIONIEE
BO3MO>KHOCTb KJIMEHTY HOAIUCHIBATE 3JIEKTPOHHBIC TOKYMEHTHI nocpeacTsom DLIIT;

83) YcaoBus miare:xnoii cucrembl — ycnosuss MIIC, koTopble ASHCTBYIOT [Uisi OaHKA-y4aCTHHUKA IJIATEIKEH U
PETYIUPYIOT YCIOBHUS M TMOpAnok B3ammozeiricTBus banka u MIIC. Yenosus MIIC sBisroTcs KOH(PUICHIIHATHHOMN
nH(OopManuel 1 He MOJIeKAT OITy OJIMKOBAHHIO;

83-1) Yuacruuk onepauuu — 6eHeduimap, 6ank Oenedunnapa, 6aHK-MOCPEAHUK, OAHK-KOPPECTIOHACHT, HHOE
JIMIIO, OCYLIECTBISIONIEE KOHTPOJIb HAJ YKa3aHHBIMH JHLAMHM, TPY30I0IyqaTelb, TPY300TIPABUTETb, HHOM yJaCTHHK
oIepanny, B TOM YHCJIe HA OCHOBAaHUU JOTOBOPHBIX OTHOLICHUH;

84) Yuactuuk CBII — kpenutHas opranmsarus Poccuiickoit deepariuu, sBISIONIAICS OTHOBPEMEHHO MPSIMBIM
Y4aCTHUKOM IUIaTEXHOU cucTeMbl baHka Poccuu U y4acTHUKOM ILIATEKHOM cucTeMbl « Mup»;

85) duiman — caMOCTOATENBHOE CTPYKTYpPHOE MojpaseicHue baHka, He SBISIONICeCs IOPHINISCKHM JTHIIOM,
pacroyio)keHHOe BHE MeCTa HaxoxJaeHHs baHka, ocylnecTBismoniee O0aHKOBCKYIO NESTEIbHOCTh OT MMEHH baHka u
JICHCTBYIOILIEE B IIPEJIENax IOJHOMOYMMN, IPEOCTABICHHBIX €My baHkoM;

86) D1eKTpoHHBbIE 0AHKOBCKME YCIYTH — YCIYTH, CBsI3aHHBIE ¢ gocTynoM KimeHTa K cBoeMy OaHKOBCKOMY
CYeTy, K 3a€MHBIM M IIOCTKPEAWTHBIM OIEpalysAM IOCPEICTBOM CHCTEM YIAJICHHOTO JOCTyHa ISl TTONYYEHUS
TUIATEXKHBIX, 32eMHBIX, TOCTKPEUTHBIX YCIyT U MHQOPMAIMOHHBIX OaHKOBCKHX YCIyT;

87)JdxBaiiep — OaHK WM OpraHU3alMs, OCYIICCTBISIONAs OTACIbHBIC BUIbI OAHKOBCKHUX OINEpPAlMi, KOTOPBIM
cormacHo ycioBusM poroBopa ¢ IITC w/mnmm ycnoBusm I[lmatesxxHoro mokymeHta, coctaBieHHoro B IITC mpu
ocymecTBiieHHH KapTouHO#H omnepanny, HaJUIeKUT NMPHUHATH JEHBIH, nocTynuBmue B nons3y [1TC w/unmu BEIMOIHATH
WHBIE JEWCTBUS, IpeaycMoTpeHHble qoroBopoM ¢ [ITC. DkBaiiepoM sABIseTCs Takxke OaHK, OCYIIECTBISIONINN BRIIATY
HaJIMYHBIX JIGHEr W/WIIM OKa3zaHue jAepxaresisiM [1aTeHbIX KapTodek, He SIBJSIFOLIMMCS KIMeHTaMHM JaHHOTO OaHka,
MHBIX YCIIYT 110 OCYIIECTBIICHHUIO TUIATeXKeH 1 IepeBOJIOB ACHET ¢ MCMOJIb30BaHUEM [ ImaTesKHOI KapTOUKH;

88)daexTponnas nupposas moamuch (DLII) — HAOOP SIEKTPOHHBIX IUPPOBBIX CHMBOJIOB, CO3IAHHBIH
CPEICTBaMHU 3JIEKTPOHHOW ITU(POBON MOANUCH U MOATBEP)KIAIOIINI JIOCTOBEPHOCTH 3IEKTPOHHOTO JTOKYMEHTa, €ro
MPUHAIJIEKHOCTh M HEM3MEHHOCTh COJIep KaHMs, BbIIaHHBIH bankoM;

89)3JIeKTPOHHBbIE IUIATEKHBIE YCIYIM - JJICKTPOHHbIC OAHKOBCKHE YCIYTH, CBSI3aHHBIC C IMPOBEICHHEM
aTexel n (WIIM) MepeBoJoB JIeHeT, 0OMEHHBIX Oepaluii ¢ MHOCTPaHHOM BaJltOTOI C UCIIOJIb30BaHHEM OaHKOBCKOTO
CYeTa M OCYIIECTBIEHHEM HMHBIX BHJOB OaHKOBCKHX OIEpaIMi, HE OTHOCAIIMXCS K MH()OpMAIMOHHBIM OAHKOBCKHUM

yciyram,
90) OMHUTEHT — GaHK, OCYIICCTBIISIONIMI BBITYCK [UIATEKHBIX KAPTOYCK;
91)LoungeKey — mporpamma mocTyna B OW3HEC-3aibl/JayH)X 3ajbl adpoOMOPTOB IO BCEMY MHUPY.

IIpenocraBnsercst aep)kaTessiM KapTodek baHka B 3aBHCHMOCTH OT YCJIOBHH BBIITYCKa M OOCIYXXHBAHHS KapTOUYEK
cormacHo Tapudam. CTOMMOCTh YCIyTH 3a KaXKIO€ IOCEIIECHHE JepKaTeleM KapTOuKd OW3Hec-3aja/JayHX 3aia
ynepxuBaetcs co Cuera rumatexxHor kaproukn Kimenta cormacHo tapugam mporpammsl LoungeKey. Mudopmartus o
HAaUMEHOBAHWH OW3HEC-3JI0B/JayHXK 3aJI0B, BKIIFOUCHHBIX B mporpammy LoungeKey, a Taxxe Tapudax pasMemnieHa Ha
caiite http://www.loungekey.com/alataucitybank;

92) QR-koa — TexHojorus obecnedeHHs AOCTyHa K yciayram baHka, COBEpLICHHs OIepalyii, 3JeKTPOHHBIX
MH(OPMALMOHHBIX M TPaH3aKIMOHHBIX OaHKOBCKHMX YCIYT, IMO3BoJIsTioIas uiaeHTH(uupoBars KineHra, naHHBIE O
ToBape (pabote, yciyre), pekBu3uThl Cuera, K KOTOpoMy npuBsizaHa IlmaTexHas kaprouka, a TakKe 00eCHEYHTh
NPE/IOCTaBIICHNE yKa3aHUs Ha TIPOBEAEHHE ONEpaldi, OCYIIECTBIIEMBIX C HCIIOJIb30BAaHHEM BHU3YaIbHBIX
MAaIIMHOYMTAEMBIX IITPUXOBBIX KOJIOB, IPUHUMaeMbIX baHkoM;

93) Family Card — cemelinbiii npoayxt banka moapasyMeBaroMii BEITYCK JIOMOIHUTENBLHOMN(-bIX) KAPTOUKHU(-€K)
n otkpeiTHe Cuera(-0B), ¢ MPEOOCTaBICHHEM OOCTyna K MOOWMIBHOMY TPWIOKEHHIO TPETHUM JHUIAM, yKa3aHHBIM
Kinenrom.
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PA3JEJI III. TAPAHTUPOBAHUME OBA3ATEJIBCTB I10 BO3BPATY OCTATKOB JEHEI' HA
BAHKOBCKHUX TEKYIINX U CBEPEI'ATEJIBHBIX CHETAX

UckimoueHo.

UcxkimoueHo.

UcxkimoueHo.

UckimoyeHo.

NGO

PA3JIEJI IV. BBIITYCK ¥ OBCJIYKUBAHUE OIEPAIIMA C HCITOJIb30OBAHUEM
INVIATEKHBIX KAPTOYEK
1. BankoBckoe obcayxuBanne KiimeHTa B 4acTH BBINMYCKA U 00CTY:KUBAHUS MJIATEKHOM KAPTOUKH

9. Ha ocnoBanun [loroBopa u momyderHoi ot Kimenra 3asBku bank okaspiBaet KimeHTy criepyromme
ycryrH (ganee, B pazaene [V JloroBopa — «yciayrm»):

1) orkpeiBaeT Kinenty Cuer/CriennasbHbIi OAHKOBCKHUIT CUET HA YCIOBHAX M B MOPSIKE, IPEITYyCMOTPEHHBIX

Horosopowm;

2) Beimyckaer IlmarexHyro KapTOuky, oOecrmeunBacT ee OOCTy HWBaHHe, a Takxke obcmyxuaer Cuer Ha
YCIIOBUSX, IpeaycMOTpeHHBIX JJoroBopom, a KnueHt ucnonssyet [lnaTesxxHyIo KapTOUKy B COOTBETCTBUU C JJOTOBOpOM,
IIpaBuiiaMy 1OJb30BaHUS IUIATEKHOM KapTOYKoM UM BHyTpeHHMMH noxymeHTamu baHka, CBOEBPEMEHHO IOrauact
3aJ0DKeHHOCTh 110 CueTy, a Takke orlauuBaeT yciyru banka B cootBerctBuu ¢ Tapudamu.

10. KnueHT 03HaKOMIIEH C ycloBUsAMH J[oroBopa, OrpaHHYEHUSIMH/TUMATAMH Ha TIPOBEIICHNE
ornepanuii, peksnzntamu banka, pasmerieHHsIME Ha VIHTEpHET-pecypce.

2. OrkpbiTHe CyeTa M Bpiyck Mi1aTeKHOH KapTOYKHU

11. Bsmyck 1 none3oBanue [TnaTexxHoi kapToukoit KireHToM ocymecTBiIseTcs: B COOTBETCTBHU C
3akoHogaTtenbcTBoM PK, IlpaBuiaMu monb30oBaHMs MIATEXKHOM KapTOYKOW, pasMelleHHBIMH Ha MIHTepHET-pecypce u
HacrosuuM JloroBopom.

YcioBus, He yperyIupoBaHHbIE HACTOSIIUM pa3zienoM JloroBopa, peryiupyeTcsa IpyruMu pasaenamu JJorosopa.

12. baHk yBeJOMIISIET OpraHbl rocyAapcTBeHHBIX 10X00B PK 00 oTkpeiTu Cuera B ciydasx u

MOpsiAKE, YCTAaHOBJICHHBIX 3aKoHOoAaTeIbcTBOM PK.

13. Bsiaava muiarexHoii kaptouku ¢ [IMH-kouBepToMm (npu Hanmunu) KiIMeHTy OCyIIecTBIsIeTCS B TEYCHUE
5 (msitH) pabounx THEH ¢ MOMEHTa MpeaocTaBieHns KITmeHTOM COOTBETCTBYOMIEH 3asiBKM U HHBIX JJOKYMEHTOB B baHK.
[TnatexxHass xkapTouka sBISETCS COOCTBEHHOCThIO baHKa M, B COOTBETCTBHM C yCIOBHAMH JloroBopa, Iepenaercs
KnmenTy Bo BpeMeHHOE 10JIb30BaHKe U BiaaeHue. [lnarexxHas kapTouka oUIeXXuT 0053aTelIbHOMY Bo3Bpary Kitmentom
B baHK B cpok U B opsake, IpeycMOTPEHHBIM J[0rOBOPOM.

14. Ha oGopoTHo#i cropore I1naTe:xHO# KapTOUYKH (32 UCKITFOUYCHHEM KapTOYKH, BBITYIICHHOH B
3JIEKTPOHHOM BHJE) pa3MeIlleHa MarHWTHas I10J0oca C 3aKOJMPOBAaHHOW Ha Hell mHpopmarued. He momyckaercs
BO3JIeHicTBIE HEOIAronpusATHEIX (PAaKTOPOB: 3JIEKTPOMArHUTHBIX MOJEH (COCENCTBO C IUCIUIESMH, HaMarHMYCHHBIMH
WIK COAEP)KAaIlMMU MAarHUTHl TpeAMETaMH, HampuMep, KIIYaM{, MarHUTHBIMH 3aMKaMH Ha CyMKax),
MEXaHHYECKHUX  TOBPEXIEHUH (UapamuHBl, 3arps3HEHHE, IeperpeB, HaIpuUMep, COMHEYHBIMH  JIy4aMH)
U T.I., KOTOpBIE MOTYT IIOBPEIWTh 3allUCh HAa MAarHUTHOM II0JIocé M TPUBECTH K HEBO3MOXKHOCTH
npoBeneHus KapTodyHbIx oneparuii B pexxume ABTOPHU3ALHN.

15. Ha nuneBoit cropore IlnaTesxHON KapTOUKH (32 UCKIIFOUEHHEM KapTOYKH, BRITYIIICHHOH B
3JIEKTPOHHOM BHJIE€) HAXOJIUTCSl MHTErpalibHash MUKPOCXEMa C 3aKOAMPOBAHHOM Ha Hel mH(popmaruel. ViHTerpambpHas
MHKpOCXeMa He MOJJIaeTCs BO3ACHCTBUIO JIEKTPOMATrHUTHBIX MOJIEH U aTMOC(EPHBIM BIUSHHSM.

16. IlnarexHas KapTOUYKa, BHITYIIEHHAs B SJIEKTPOHHOM BHJE, OTJIMYAETCS OT APYTHX KapTOYEK TeM,

YTO HE BBIITyCKAETCS Ha «IIIACTUKE, B CBSI3H C UeM He umeet rojorpammsl MIIC, a taxxe nanenu juia noanucu Knuenra,
MarHUTHOH MOJIOCHI U UHTErPaIbHON MUKPOCXEMBI.

17. PexBusuts! [1narexxHol KapTOUKN YKa3bIBAIOTCS B COOTBETCBYIOIIECH 3asBKe M/MIIM UHBIX
JIOKyMEHTaX, MOAIHIChIBaeMbIX Mexay KinenToM u bankowm, 160 MoryT OBITE OTpaskeHbl B MOOHUIBHOM NMPUIOKEHHH,
Be6-0ankunTe, ¢ y4eTOM TEXHUIECKUX BO3MOXKHOCTEH baHka.

18. bankoM MoeT ObITh BbINyIIeHa J[OMOIHNUTEIbHAS KAPTOUKA, HA OCHOBAaHHH COOTBETCTBYIOIIEH 3asBKU
Krnuenrta, ¢ ykazanueM B Heil muiia, KOTopoMy Belgaercs JlononHnuTeNnpHas KapTo4yKa (CITUCOK JIMII, KOTOPBIM BBITAIOTCS
JlomoHUTEIbHBIE KapTOYKHM, yKa3bIBaeTcsd B COOTBeTcTByomied 3asBke Kimenra). Bce Kaprounsie omeparmm,
COBEPILIEHHBIE C UCIIOJIb30BAHUEM [IOTIOIHUTENBHON KAaPTOUKHU, CUNTAIOTCS COBEpLIECHHBIMU KieHToM.

19. Benenne Cuera BO3MOXHO B TeHTe, €Bpo, noiwtapax CLIA n/umu nHO# BamoTe, onpeaeneHHoHl
Croponamu B 3asiBKe 110 BoJeU3bsABIeHUI0 KnneHTa.

20. OcobeHHOCTHI0 MyJIbTHBAIIOTHON KapTOYKH sIBIIsieTcs JocTyn [lnaTexxHoi KapTouky K
HeckoldbkUM CueTaM B pa3HBIX BallOTax. BaltoTel, OTKpbIBaeMble MO0 MyIbTHBAIIOTHON KapTOYKeE, yKa3bIBAlOTCS B
3asBke. [lo sxemanmio KimeHra mnocpenctBoM MOOHIBHOTO TNMPHIIOKEHHS MOXKET OBITH OCYLIECTBICHO OTKPBITHE
nononHuTenbHOr0 (-bix) Cuera (-OB) B BajioTe, NPU HAMWYWU y baHKa Takod TEXHHYECKOW BO3MOXKHOCTH, IS
MIPOBEJICHUS OTIepaIliii C COOTBETCTBYIOIIEH BATIOTOM TpaH3aKIUH ((QYHT CTEPIMHTOB, KUTAHCKHUN F0aHb, TypeIKas JInpa,
apaOckuii TUpXxam, KaHaJICKHA JT0oJuIap, YericKas KpoHa, KHPTU3CKUI COM, aBCTPATMMCKUH T0Ju1ap, IMBEHIapcKuii ppaHk,
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TOHKOHTCKWH J0JuTap, STMOHCKAsl HeHa, CHHTAIyPCKHUH ToJuiap U APYTuX BaoTax). KaccoBrie omeparuu mo yKa3aHHBIM
JononMHUTENbHBIM CueraM (QyHT cTepiIMHroB, KUTaWCKUH 10aHb, TypeLKas JIupa, apaOCKuil Aupxam, KaHaJICKUH 1oJIap,
YelICKasi KpoHa, KHPTU3CKHUI COM, aBCTPAITMICKUI Joiuiap, mBedapckuii ppaHk, TOHKOHTCKHUH 10Ju1ap, SIOHCKas ieHa,
CUHTAIlypCKMH JoJIap W ApYyTHMX BaloTax) He ocymecTBidrorcsa. Ilpu 3tom ocHoBHO# Cuer BeneTcs B TEHTe.
JlomomHUTEeNbHAS KapTOUKa OTKpbIBaeTcs K CueTy, BaIOTOM BeACHUS KOTOPOTO SIBJISIETCS TEHTE.

21. TIpm Beimycke Ilnarexnoii kapTouku ¢ TexHosoruet E-ITMH, [TMH ycranasnuBaercst KinueHTom
CaMOCTOSITENIFHO B COOTBETCTBUM C MHCTPYKIMEH, pa3MmelieHHoI Ha IHTepHeT-pecypce.

22. KiueHr Bnpase, ¢ yueToM ycinoBuid JIoroBopa, 0TKa3arbcs OT 1moJib30BaHus [1naTexxHON KapTOUKOi
(B TOM "HCIE O HCTEUCHHA cpoKa fericTBus [ lmaTesxxHoi kapToukw). [1pn aTom komuccust banka, ynmadennas Kimmearom
3a obciyxnBanue [TnaTe)xHOM KapTOUKH, HE BO3BPAIIAETCS.

23. Hempencranerne Kimmentom B bank 3asBneHus 0 HEIPUHATHNA U3MEHEHUH W/ JONIOTHEHUH B
[paBwia TMOMB30BAHMS IUIATC)KHOW KapToukod B TeueHwe 15 (mATHagNATH) KalCHOAPHBIX IHEH C MOMEHTa
nHpopmupoBanus KireHTa 0 BHECEHUHN U3MEHEHNH /WK JottoTHeHnH B [IpaBuiia moIk30BaHMS IJIATEKHOM KapTOUKOI
o3HavaeT coriacue KimeHTa ¢ M3MEHEHMSAMH W/WIN JIOTIOTHEHUAMH B [IpaBuia moip30BaHUS IUIATEKHON KapTOYKOH,
KOTOpBIE BBOJASTCS B JICHCTBUE C JaThl OKOHYaHMs cpoka MH(opmupoBanusi KilmeHTa 0 BHECEHHUH COOTBETCTBYIOIINX
M3MEeHEHHH 1/ nonoiHeHuid B [IpaBuiia nmosb30BaHMs MIIATEKHONW KAPTOUKOM.

24. B cnyyae HeBocTpeOoBanus [1naTexHoi KapTOYKH B Te4eHHE 6 (LIECTh) MECSIIEB CO JTHS ee
Bbllmycka, IlmatesxHas kaptouka u IIMH-koHBepT (Ipu HAIMYUHM) YHHUYTOXKAIOTCS BaHKOM B COOTBETCTBHM C
BuyTtpenHuMu nokymeHnTamu banka.

3. Ucnoan3oBanue [lnaTexHol KApTOUKHU U MOPSIAOK coBepleHus onepauuii no Cuery

25. Vcnonb3oBanue [InaTe)xHON KapTOUKHU JIMLIOM, HE SIBIISIFOIMCS €€ IePXKATEIIEM, SIBIISICTCS
HETNPaBOMEPHBIM.

26. Ha [InaTexHO# KapTOYKe yKa3bIBAIOTCSI MECAILl M TOJl HICTEUCHHUS CpOKa ee fercTBus. [ImarexHas
KapTO4Ka AEHCTBUTEIbHA 1O NCTEUEHUS MOCIEAHETO IHS, YKa3aHHOTO Ha HEW Mecsla roja.

26-1. bank BmpaBe mnpemocTaBUTh KIIMEHTY BO3MOXKHOCTH OCYIIECTBUTH TOKEHU3ALMWIO Ui AajbHEHIIero
cosepmieHnss Kaprounslx omepanuil ¢ ucrnonb3oBaHueM TokeHa (MoOOMIBHOTO YCTpOWCTBa, Ha KOTOPOM XPaHUTCS
TokeH) B MOpSAKE U HA YCIIOBUAX, yKa3aHHBIX B [Ipunoxxerun Ne 2 x Jlorosopy.

27. TlepeBbinyck [1naTesxHO# KapTOYKH OCYLIECTBIISETCS B CIIydae UCTEUEHHsI CPOKa ACHCTBUS/YTepH
/kpaku/mioBpesxaenus IlnaTexxHoi kapToukH, U3MeHeHHs Gamminu u/win umenn Kinenra (B ciiyyae ykazaHusl Ha
[InaTe>xxHOW KapTOUKe), B CiIydae HCIIONB30BaHMS I[IIaTe’kHOM KapTOUKM B CTpaHaX C BBICOKMM YpPOBHEM pPHCKa
KapTO4YHOrO0 MOIIEHHHYECTBA, Npu NoiaydeHuu bankom ysenomuenus MIIC mo cKoMIpOMETHPOBAaHHBIM JaHHBIM
[TnaTexHbIX KapTO4eK M B MHBIX CIydasx, 0 MHUnuaTuee banka mim Kimmenra myrem ero oopamenns B bank. Crmcox
CTpaH ¢ BBICOKHMM yPOBHEM PHCKa KAPTOUHOIO MOLIEHHUYECTBA pasMmelaercs Ha HTepHeT-pecypcee.

Kiment cornaceH ¢ Tem, 4To B TEUEHHE CPOKa KpeAUTOBaHUS baHk BIpaBe nepeBblTycKaTh [InaTexHyo KapTouKy
6e3 nmomoaHNTENBHOTO coryacus KimeHTa, B TOM 4HCIIe B 3JIEKTPOHHOM BHJE, B ciiydae ecyu [lmarexHas kapTodka
UCTIONB3YeTCs ISl MOJy4eHHUst W o0cIyXuBaHMS OaHKOBCKMX 3aliMOB, mpepocraBisieMblx bankom. Ilpm stom mo
ycMmoTpeHuio baHka, nepebimyck [InaTe)xHOM KapTOYKH MOXET OBITh OCYIIECTBICH B JIIO0OW MEpHON IO WIM TOCIe
UCTEeYEHUs CpoKa AeiictBus IlnaTe:xHON KapTouKku

28. B Teuenue 3 (Tpex) pabouux nHei co nHs Bo3Bpauienus B PK npu ncnons3zoBanuu [InarexxHoi
KapTOYKH B CTpaHE C BHICOKMM YPOBHEM PHCKa KapTOYHOro MolleHHn4ecTBa KimeHT 00si3aH oOpatutbest B bank s
6moxupoBaHus IImaTeskHON KapTOUKM M ee JalbHEHIIero mepeBblTycKka Ha HOBYIO [ImaTexHy0 KapTOYKy C HOBBIM
HoMmepoM u HoBEIM [IMH. Cmmcok Takux crpaH pasMmemnieH Ha IHTepHeT-pecypce M m3MeHseTcss bankom 0e3
yBenomsienust Kirenta. B ciryuae HecoOioieHHs yKa3aHHOTO TpeOOBaHUs ¥ IIPH BOZHUKHOBEHUH B CBSI3U C 3TUM CIIydast
HECAHKLIMOHUPOBAHHOTO HCMONb30BaHus IlmaTexxHOM KapTouku Bce pacxoisl baHka, BO3HHKIINE B pe3yabTaTe
HecoOII0ZIeHUsI TaKoro TpeboBaHus, moyuiexat Bo3Melennto Kiuenrom. [Ipu stom ymep6, npuunHenHbI KinenTy
BCJIC/ICTBHE HECOOJIIOICHHST YKa3aHHOTO TPeOOBaHMs, BOBMEILIEHHIO CO CTOPOHBI baHKa He MOIeKHT.

29. B cimydae oTkasa OT 110JIb30BaHMS WM HCTeYeHUs cpoka [TnaTexHoi kaproukoit KinueHnt
Bo3Bpauiaet Ilnarexnyro kaprouky B bank.

30. B nemnsix MuHuMu3anuu puckoB Kirenra bank BlipaBe B 0JJHOCTOPOHHEM TMOPSI/IKE YCTAHABINBATh
/A3MEHATh OTPAaHMYCHHS/TUMHUTHI Ha TPOBEACHHE OTACIHBHBIX BHJOB KapTOUYHBIX omepamuii ¢ HCHOJIb30BAHUEM
[TnarexHO0# KapTOUKM (Kak IO BHAAM OTIEPAaIlHii, TAK M 10 30HE 0OCITyXKMBaHUS), KOTOPIE pa3MeIlleHsl Ha MHTepHeT-
pecypce. I[lepeuenp KapTounsix onepaiuii B 3aBUCUMOTH OT Bujia [1naTexHbIX KapTodek onpenaesnsercs baHkoM.

31. Ilpu omiate TOBApOB M YCIYT, OJYHYEHUN HAJTUYHBIX JICHET MM MPOBEJICHUH UHBIX PACXOIHBIX
oreparuii baHk OokMpyeT (MCKIIOYaeT M3 CyMMBI JIOCTYIHBIX CPEJICTB) JEHBI'M Ha CyMMy ABTOpM3anuu. B memsx
Henonymenus Osepapadra Kiment mnpemocraBisier banky moiaHOMouust OJOKMpOBaTh (MCKIOYATh M3 CYMMBI
JIOCTYIIHBIX CPEZCTB) JICHBIM HAa CyMMY ABTOPH3allM Ha CPOK, He npeBbimatonuii 30 (TpuauaTh) KaneH1apHbIX JHEH ¢
natel OsiokupoBanusl. CymMMa ABTOpH3aLMU MOXKET OTIIMYATHCS OT CyMMBI H3BATHS (criicanus) o KaprouHoii onepanuu.
Cymma ABTOpH3allUKM HCKIIIOYAETCS U3 CyMMBI JOCTYIHBIX CPEACTB IO MOMEHTA U3BATHSI CyMMBl ONEpalMU UIM 10
nomydeHns: bankom noareepxaeHus, yro Kaprounas onepanus Ha cyMMy ABTOpPH3aLUK HE ObLIa COBEPIICHA.

32. Ilpu npoBeeHUH Olepanuy 0 MyJIbTHBAIIOTHON KapTOdKe OJIOKHPOBAHUE CPENICTB B MOMEHT
ABTOpH3aIMN 110 PACXOLHOHN OTEPALH OCYLIECTBISIETCS] HA BCIO CyMMY OIIEPAIMX B CIEAYIOIIEM MOPSIKE:
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1) Ha Bcio cymMy onepanuu Ha CdeTe B BalIIOTE, COOTBETCTBYIOIIEH BAFOTE KAPTOYHON ONEpaIuy, He3aBUCHMO
OT JOCTaTOYHOCTH jAeHer Ha maHHoM Cuere. B ciydae HemocrarouHocTn aeHer Ha CueTe B BaIOTE ONEPALUH
ocymectBisiercs: gobop (crucanue) neHer ¢ Apyrux CUeToB MYJIBTHBAIIOTHOW KapTOYKH IIyTEM HX HPSMOTO
Jne0eToBaHUsl B MOMEHT 00pabOTKM (PMHAHCOBOTO JIOKyMEHTa Ha CIHCaHHE, IIPU 3TOM MOPSIOK 1000pa (CHHCaHMs)
OCYIIECTBIISIETCS] B COOTBETCTBUH C YCTAHOBJIICHHBIMHU ITPHOPUTETaMH coriacHO MyHKTY 43 JloroBopa,;

2) B ciryuae orcyTcTBua CueTa B BalOTe onepaluy, OJOKHPOBaHHE Ha BCIO CyMMYy ONEpalluM UM JanbHeiliee
CIMCaHue JIeHeT ocymecTBisieTca co CueTa, BaoTa KOTOPOro coBIaaaer ¢ BamoToi pacuetoB ¢ MIIC B cooTBeTCTBUH
C YCTQHOBJICHHBIMH IIPHOPHUTETaMU coryiacHO myHKTY 43 JloroBopa,

3) B ciryugae otcyrcTBus Cdera B BaIOTE Ollepaiiil U B BamoTe pacyetoB ¢ MIIC, GrrokupoBaHre Ha BCIO CyMMY
omepalMu W AajbHEHIIee cHucaHWe ICHeT ocymecTBiseTca co Cduera B OCHOBHOI BamioTe (TGHIre) M jganee B
COOTBETCTBHH C yCTAHOBJICHHBIMH IIPUOPHUTETAMH COTTacHO MyHKTY 43 JloroBopa.

33. TIlpwu coBepuieHNH omepanuii ¢ UCHOIb30BaHNeM [[1aTe)kHOM KapTOYKH O UCTEYCHUN OTIETHOTO
nepuona bank ¢opmupyer Bemmcky, koropas MoxeT ObITh HampaBieHa KIHEHTY OJHMM U3 CIOCOOOB,
IpeTyCMOTPEHHBIX JloroBopoMm.

34. KiueHT BIpaBe BOCHOJIB30BATHCS YCIyTaMy, IPEJOCTaBISIEMBIMH CITyKO0M TI100anbHON TOAIEPIKKU
kiuentoB MIIC, oruiata KOTOpBIX OcyIiecTBisieTcs cornacHo Tapudam MIIC.

35. KumeHT BpaBe OCYIIECTBITD IUIATEXKHU U TIEPEBOJIBI ACHET B MpeJieNax ocTaTka JieHer Ha Cyere, B TOM
quciIe 3a CYeT KPeauTa, IPeoCTaBICHHOTO0 Ha OCHOBAHUHU KPEIUTHOTO JIOTOBOPA, 3aKIII0YEHHOro ¢ baHkoM, Ha npyrue
OanKoBckue cueTa (OTKpbIThIe B baHke miu B 11000M Jpyrom 0aHKe) MOCPEICTBOM CEpBUCA, UCTIONb3YeMOro bankom s
COBEpIIECHH NOZOOHBIX Ollepanyii, ¥ B cOOTBeTcTBUH ¢ Tapudamu. B ciaydae, ecnmu KinueHT He oruaTii KOMHCCHOHHOE
BO3HarpaxkaeHne banka B cooTBeTcTBHU C ycnoBusiMu JloroBopa, n Ha CueTe HEIOCTATOYHO JCHET Ul MPOBEICHUS
TUTaTEXa 1/WITH TIEpEeBO/Ia ICHET C yIETOM CYMMBI KOMHCCHOHHOTO BO3HAarpaxaeHus banka, mojsesxamiei yraTe B cBI31
C IPOBEICHHEM IUTaTeXa N/UIH TepeBoia, bank Brpase oTka3ats B ncronHeHun [1nareskHoro nokymenTta Knuenty. baak
HE IIPON3BOJIUT YaCTUYHOE HUCTIONHEHHUE [ 1maTe)XXHbIX JOKYMEHTOB, IPEI0CTABICHHBIX/HallpaBiIeHHbIX KirenTom banky.

36. INomonnenne Cuera MOXKET MPOM3BOANTHCS HATHMIHBIM HIIH OE3HAINYHBIM CIIOCOOaMH B
COOTBETCTBUM C 3akoHomaTenbcTBOM PK. bank 3auucnser nensru Ha CueT TOJbKO B ciydae, eciau KimeHT B
COOTBETCTBHH C 3akoHOaTenbcTBOM PK nonHocThio nueHTnduunpoBan bankoM kak mosry4yareins riaTesxa.

37. Tlpu ocymectinenun KapTouHol onepaiuu B BaJiOTe OTIMYHON OT BaltoThl CueTa, N3bsITHE/TIONOTHEHHE
neHer co/Ha Cuer(-a) OCyILIECTBIISIETCS 1TOCIe KOHBEPTALMK BAIOTHI TUIaTeXa (IIepeBoa) B TEHTe, a 3aTeM B BaJIIOTY
Cuera, o kypcy banka Ha MOMEHT HOKYTIKH/TIPOJaXKH BATIOTHI (B ClIy4ae, €CJIM cYeTa OTIHYHBI OT TEHTe) B COOTBETCTBUU
¢ BHyTpeHHMMHU mnpaBuiamMu MIIC w/mnam JnoroBopamu, 3aKIIOYEHHBIMH MEXAy ydacTHukamu cuctembl MIIC, u
3akoHOJaTenbCTBOM PecrryOmmkn Kazaxcras.

38. Ilnmatexu u (WiIH) IEPEBOBI ACHET, TIOCTYNAIOIINE U3 JPYTUX OAHKOB M OT JFOOBIX TPETHHX JTHII,
3auncistores: bankoM Ha Cyer 3a BBIYETOM KOMHUCCHI M PAacXo0JI0B, CBSI3aHHBIX C IOCTYIICHUEM TaKUX IUIATEKEeH WM
MIepEeBO/IOB JICHET (€CJIM OHU MOAJIeKaT B3UMaHMIO corylacHo Tapudam), B CpOKH, YCTaHOBJIEHHbBIE 3aKOHOAATEIHLCTBOM
PK.

39. 3auncnennslie Ha CueT B pe3yJbTaTe UCIOIHEHHUS OMIMO0YHOT0 YKa3aHUs JICHI'M TOJIekKaT
BO3BpaTy OTIpaBuTemo O6e3 cornacus Knuenra.

40. bank BnpaBe OoTKa3aTh B MCHOJIHEHUH Mopy4eHus KineHra B cityyae, eciy npeiocTaBisieMble 110
nopyuenuto KimeHta JOKyMEHTHI NpOTHBOpe4aT u/mwin O(OpPMIEHb HE B COOTBETCTBHHM C TPEeOOBaHUSMHU
3akoHopaTenscTBa PK w/miu banka.

41. Bamoroii pacueros banka ¢ MIIC sBnsroTcs TeHre (IIpu COBEpIIEHUH oneparuii Ha Tepputopun PK),
nmomapel CHIA (mpum coBepIIeHHH oOmepaluidi B WHOCTPAHHOW BaliOTe, OTIIMYHON OT TEHre W €Bpo), eBpo (Ipu
COBEpLICHNH ONEepaluii B €Bpo, eciu mpexycMoTpeHo B3ammoorHomeHusmMu MIIC u banka). Cymma Kaprounoit
onepauuu, coepiienHoi uepe3 MIIC B nHOcTpaHHOH BantoTe, OTIMYHOM oT noyutapoB CIIIA u eBpo, KOHBEpTHPYETCS
B tosapsl CIIA mo ycranosnennomy MIIC kypey Ha nenb o6pabotku Kaprounoii onepannu MIIC s nocnenyromux
pacuetoB ¢ bankom no ganHoit Kaprounoii onepanuu.

41-1. Tlpu nomonHeHnn Cdyera HaJIMYHBIMH JICHBI'AMH, B BaJIOT€ OTJIMYHOW OT TEHTe, IOCPEICTBOM
JUCTAHIIMOHHBIX KaHAJIOB OOCITY)KHBAaHUS WJIH ITyTeM OCYIIECTBICHUS TepeBoja Ha Cuer, 0 MOCTYIIJICHNS TTaTeXKHBIX
JIOKYMEHTOB (T.€. (pakTHdecKoro noctyruieHus neser Ha Cuer) bank Bmpase mpemocTtaBuTh KiMeHTY BO3MOXHOCTB
MOMEHTAIIFHO BOCIHOJIB30BATHCS CYMMOH ITOTIOTHEHHS JAJIS1 COBEPIIICHUS PACXOIHBIX OTlepanuii, B ToM uucie KapTouHsix
orepanuii (Bcex WM OIpeeNieHHbIX baHKkoM, TI0 CBOEMY YCMOTPEHHIO).

B cnyuae ecnu KimeHT Bocmonb3yercsi CcyMMoi monosHeHUS (coBepmuT KapTounyro(-bie) onepamnuto(-1) 3a c4eT
CyMMBI TIOTIOJTHEHUS) U(WJIN) CyMMa TONoJTHEH U Oy et cnimcana co Cuera TpeTbUMU JIMIaMu (TIaTeKHbIe TpeOOBAHMS,
MHKACCOBBIE PACIOPSKEHUS U Jp.) A0 NoaydeHus: baHKOM MIaTeXHbIX JOKYMEHTOB, KOTOpPbIE IOCTYHAIOT B TEUCHHE 5
(aTH) pabounx aHel, KinueHT npuHMaeT Ha ce0st 0053aTebCTBO BO3MECTHTh baHKY BO3HHUKIIYIO KYPCOBYIO pa3HHUILY
no Konsepranuu (py ee BO3HUKHOBEHHMH) (330JDKEHHOCTH) B TeueHue 7 (ceMu) paboueil qHel ¢ naThl IpOBEAEHHUs
KaprouHoii oneparuu 3a c4eT cyMMbI HOIOJIHEHNUS/ CITUCAHHS CYMMBI IONOJHEeH!s co CueTra TPeThbUMH JIMLAMU, ITyTeM
obecrieuennst Ha Cuere HeoOXoanMoi cymMbl JeHer. KnmeHnt npenocrasnsier banky cBoe 0e30T3bIBHOE coryiacue Ha
crnircanne baHKOM 3a0DKEHHOCTH 0 KypcOBOH pas3Hulle Mo KoHBepTanuu myTeM HpsAMoro Ae0eToBaHH OaHKOBCKHX
cuetoB Knmenra, oTkpeIThIX B baHke, Ha ocHOBaHMH Jl0roBOpa, KOTOPBIN SBISETCS AOCTATOYHBIM IMOATBEP)KICHUEM
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BO3HHUKHOBEHUsI 00s3arenbcTBa y KimmeHnTta mepen baHkoM 1o Bo3MeleHHIO KypcoBOH pasHuiel mo KouBeprammu
(3a10JDKEHHOCTH).

ITox xypcoBoii pasnuneil mo Konsepranuu cienyer NOHUMAaTh CyMMY MOINOJHEHUS, YMHOXKEHHYIO Ha pa3HUILY
(TIONOXKUTENBHYI0) MEXIY KypcoM baHka 1o mokynke HHOCTPaHHOM BalIOThI, J€HICTBOBABIIMM Ha MOMEHT IPOBEACHUS
KaprouHoii onepanuy 3a c4eT CyMMBI ITOIOJHEHUs/ HA MOMEHT CIIUCAHUS TPETHHMH JIMIAMH CYMMBI ITOTIOJHEHHS CO
Cuera, u KypcoM baHka 1o nokymnke HHOCTpaHHOH BaJItOTHI, IEHCTBOBABIINM Ha MOMEHT MOTy4eHUs: BaHKOM IIaTeKHBIX
JIOKYMEHTOB.
st mosydenust nHGOpPMaIKHK O J1aTe NOTyYeHUs] baHKOM IJIaTeXHBIX JOKYMEHTOB B OTHOLICHUH CyMMBI MOTIOJHEHNS,
a TaKk)Ke 0 Kypcax NOKYIIKM HHOCTpaHHOH BantoThl baHka, AeiicTBOBAaBIIMX HA MOMEHT ITpoBeneHus KapTounoii onepaunu
3a CYET CyMMBI ITOTIOJTHEHHS X Ha MOMEHT IOIy4eHHsa baHKOM MIaTeKHbIX JOKyMEHTOB, KineHT BIpaBe 0OpaTuThCs B
baHk.

42. Ecnm Bamrota Cueta He COOTBETCTBYET BalltoTe poBeneHns Kaprounoii oneparuu, bank
ocymectBisier KoHBepTanuio mo Kypcy HPOIaXXW/MOKYNKH BalllOTHI, YCTAHOBICHHOMY baHKOM Ha JaTy M BpeMs
noctymieHnss B bank IlmarexHOro NOKyMEHTa, COCTaBICHHOTO IIPH OCYIIECTBICHHM IUIATE)Xa C HMCIONb30BAaHUEM
IInaTe:xHOM KapTOUKU.

43. Tlpu nposenenun KaprouHoii onepauyu 1o MyJIbTHBAIIOTHOW KapTOYKe CyMMa ONepaliy CITUCHIBAETCS
co CueToB B cleyoeM MOopsKe:

1) ecnu Bamota KapTouHo#l omepaiu coBmagaer ¢ BaarOTOM oaHoro u3 CueroB MyibTHBATIOTHON KapTOYKH,
TO CIIMCaHMe ocyIiecTBisAeTcs co CueTa B BAJIIOTE, COOTBETCTBYIOIIEH BaltoTe TpaH3aKIMU. IIpy HetoCTaTOYHOCTH ICHET
Ha Cdyere B BaIOTE TPaH3aKIUM OCYIIECTBIAeTCS n000p (crmmcaHme) HemocTaromed cymMmbsl ¢ Ipyrux Cueros
MynbTHBaTIOTHON KapTOYKH MyTeM HX Hpsimoro neberoBanus. Ilpm atom, mobop (crmcaHue) MPOUCXOANT B MEPBYIO
ouepens co Cuera, OTKPBITOTO B TEHIE, ITPH HEIOCTATOYHOCTH CYMMBI JICHET Ha HEM, OCTaBIIasics cymMmma — co Cyera B
nmomnapax CIIIA, 3atem co Cuera B eBpo, 3aTeM 10 MOPSAKY ¢ Apyrux CueToB (TIpH WX HATHIHH);

2) Bcly4ae OTCYTCTBHSA Yy MyJbTHBaTIOTHON KapTouky CueTa B BAIFOTE TPaH3aKIUH, OCYIIECTBIISCTCS CIICAHUE
co Cyera, BaimtoTa KOTOpOro coBnaaaer ¢ Bamoroil pacuetoB ¢ MIIC. [Ipu HenocrarounocTH AeHer Ha Cuere B BaJIIOTE
pacuetoB ¢ MIIC HepmocTaromiast cymMMa JieHer JoOupaeTcs (CIUCHIBaeTCs) B epBylo odepens co CueTa, OTKPBITOTO B
TEHre, MPH HEJJOCTATOUHOCTH CYMMBI JICHET Ha HeM, ocTaBIuascs cymma — co Cuera B noyutapax CIIA, 3arem co Cuera
B €BPO, 3aTeM M0 NMOPAAKY ¢ Apyrux CueToB (IpH UX HATUYIUH);

3) Bcmydae oTcyTcTBHS Y MynbTHBaMIOTHON KapTouku Cuera B BasfoTe Tpausakuuu u Cyera B BaJIOTE PACUETOB
¢ MIIC, ocymectpnsiercs crucanue co Cuera B ocHOBHOM BamoTe (Tenre). [Ipu HenocraTounocTu aexer Ha Cuete B
TEHTe, OCYIIECTBIIETCs 1000p (CIUCaHue) HeoCTaloIIe CyMMBI ¢ Apyrux CueroB MyJIbTHBATIOTHOM KapTOUKH ITyTEM
ux npsmoro aederosanus. [Ipu aToM, 1060p (criMcaHue) TPOUCXOINUT B NepBYI0 ouepenb co Cuera B noyutapax CIIA,
3ateM co Cuera B €BpO, 3aTEM I10 MOPSIKY ¢ Ipyrux CueToB (IpH nX HAIMIHN).

[Ipn HerocTaToYHOCTH CyMMBI JieHeT Ha CueTax MynbTHBaIIIOTHOM KapTouky KapTodyHas onepanus OTKIOHSETCS.

IIpu ocymectBienun nepeBofoB mMexay Cueramu oaHONM MynbTHUBaMIOTHOM KapTouku, baHk ocyuiecTBiisieT
KonBepranmio no Kypcy HpoJaku/TIOKyIKH BaJIIOTHI, yCTaHOBJICHHOMY baHKOM Ha MOMEHT ABTOPH3ALIUH.

44. Tlpu npoBeseHUHN BaIOTHBIX onepaimii KimmenTta baHk neficTByeT B COOTBETCTBUH C TPEOOBAHUAMHU
BaMOTHOTO 3akoHOoAaTenbecTBa PK. KnuenT 0643an npenoctaButh B bank Tpebyemble K MPeCTaBICHUIO B COOTBETCTBUU
C BaJIOTHBIM 3akoHojaTenscTBOM PK mOKyMeHTHI, Kacaromuecss HMPOBOJAMMBIX 4epe3 baHK BalIOTHBIX OIEparuii
Kimenra, B TOM 4HcIe TOKYMEHTBI, HEOOXOAUMBIE ISl HIACHTH(OUKAIMK BAIIOTHOW ONepalyy.

45. Tlnatex W/Wiu nepeBo]| He OCYIIECTBISIETCS PU HEJ0CTATOYHOCTH JieHer Ha Cuere [uist
OCYIIECTBIICHUS] TAKOTO TIIaTeXa H/WIIK MePEeBo/Ia.

46. Bank 6e3 nomosHUTENHHOTO coryacusi KitmeHnTa cinchIBaeT Mtk EpeBOANT JEHBIH, HaXOJIIIHECS
Ha Cyere, B clly4asiX, IpelyCMOTPEHHBIX 3akoHoaaTenbcTBoM PK, JloroBopom, 0o 3asiBIICHUSMH Ha aBTOMaTHYECKUH
IepeBo/l JICHeT, B TOM YHCiIe o nepeBoay jeHer co Cuera Ha mo0oi GaHkoBckuii cuer Knmenra/rpersero nuna Ha
OCHOBAHUU MOJKIIOUEHUS K yCIYTe M0 MOCTOSIHHOMY PAacHOPsKEHUIO OTIIPABUTENS JeHer, noganHoro Kiinenrom B bauk,
a TaKKe 3a YCIIYTH IoCcelleHHs Ou3Hec-3a10B/1ayHx 3a510B 1o nporpamme LoungeKey, a taxoke 3a npyrue yciyrua MIIC,
oka3aHHble KIMeHTy Ha NIaTHOUM OCHOBE.

47. B cmyuae BozHuKHOBeHHUs OBepapadTa cymma OBepapadTa momexuT noramernio Kimearom B
Tedenue 3 (Tpu) pabounx AHEH ¢ 1aThl ero Bo3HHKHOBeHU. O Bo3HMKHOBeHNHU OBepapadra, bank yBegomser Kinmenra
OJTHIM U3 CIIOCOOOB, IPEAyCMOTPEHHBIX J[oroBOpOM.

48. Bauk Brpase npenoctaButh Kienty boHyc/AKIMOHHBIIT OOHYC, €CII HHOE HE MPETyCMOTPEHO
3akoHomaTenbcTBOM PK. VYcnmoBus HaumClIeHHS, WCIIONB30BAaHUS, BBHIIIATHl BOHYCOB/AKIIMOHHBIX OOHYCOB B
3aBHCHMOCTH OT THIIa BEITycKaeMoi [Inarexnoil kaprouku onpenensiorcst bankom. baHk octasisier 3a coboii mpaso 6e3
yBenowsienust Knrenra otMmeHnTh boHyc/AKIMOHHBIN O0HYC, B TOM 4HCIe HadYUCIeHHbIH bonyc/AKIMOHHBIN O0HYC, a
TaKke M3MEHHUTh pa3Mep M MOPSJIOK PacyeToB M BBHIIIATH, B TOM YHCIIE ONPENENSATh W YCTaHABIMBAThH JIIOObBIE
OTrpPaHUYEHUS:

1) Ha cnocoObl HCTIONB30BaHus U U3bATHSA boHycoB/AkunonHsli 60HycoB ¢ BC/IBC;

2) Ha mepuoJ HaYMCIICHHs, HAKOTUICHHS U AeiicTBUs BoHyCOB/AKIIMOHHBIX OOHYCOB,;

3) Ha nmepeuens IIpeanpUATHI TOPTOBIM U CEPBUCA;

4) Ha TUIBI IPOBOAMMEIX omeparuii mo ITnaTexxHoi KapTouKe;

5) B cmywaec Hammums y baHka mnomospenuit B 3imoynorpebieHun KIMEHTOM YCIOBHSMH  BBITUIATHI
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BoHycoB/AKIIMOHHBIX OOHYCOB, B coOBeplIeHHHM KIiMeHTOM omnepanuidi ¢ IeNbi0  o0orameHus 3a CcueT
Bonycos/AkunoHHBIX OOHYCOB B IPOTHBOPEYNH C UX IENBI0 U HHTepecaM banka.

Wudopmanus 06 ycnoBusix mnpenoctaBieHus boHycoB/AKIMOHHBIX OOHYCOB pa3sMmemiaercst Ha MHTepHerT-
pecypce w/unu goBoauTcs 1o KineHra o0bIM HHBIM CIIOCOOOM.

49. B ciydae otmeHbl KapTouHoli onepanyny, B TOM 4uciie IyTeM Bo3Bpara Kimentom nokynku, KinueHT o0s13aH
BEpHYTh CyMMY HadHciIeHHOro bonyca/AkuuoHHoro Oonyca. baHk BpaBe B OTHOCTOPOHHEM IOPS/IKE U3BATH CYMMY
HaumciaenHoro bonyca/Axiuonnoro 6onyca ¢ BC/IBC, B mo6om n3 ciaeayomux ciy4yaes:

- npu ot™MeHe KapTouHoil onepanuu;

- ommbouHoro HauucineHus bankom bonyca/Axumonnoro OoHyca, korma bBoHyc/AximoHHBIN OOHYC He

npuuuntanca Kinuenry;

- Koraa, mo MHeHuio baHka, mMeer mMecTo 3nmoynorpebneHne KnneHToM yClOBHSIMH HAYWCIICHHS W BBITUIATHI
Bonyca/Axmnmonnoro 6onyca;

- Hammumsa y banka momospenuit coBepmeHmn KimeHTOM omepamuii ¢ IeNbl0  O0OTAlIeHHs 3a CYeT
Bonycos/AkunoHHBIX OOHYCOB B IPOTHBOPEYNH C UX IIENBI0 ¥ HHTepecaM banka.

3auncnenue bonycos Ha EBC ocymecTsisieTcs B Jaty u Bpems nocrtymieHus B bank [InarexHoro qokymeHra,
COCTaBJIEHHOT'O TIPH OCYIIECTBICHUH IIJIaTeXka ¢ UCI0JIb30BaHueM [ 1maTeskHOi KapTOUKH.

50. Ilnatex, MHUIMUPOBAHHBIN KIIMEHTOM, CUATACTCS HCIIOJHCHHBIM [0 YMOYAHHIO B CIIyYac
HenonyueHus: oT baHka yBeOMIIEHUSI O HEMCIIOJHEHUH IUIATEXKHOTO JOKyMEeHTa B TedeHue | (OJ1H) OmeparioOHHOTO
JIHSI, CIEYIOIIETro 3a AHEM MoTyueHHs yka3anua Kinenra.

51. Knmenty pekomeHayeTcst cOXpaHATh B TedeHue 120 (cTo ABaAnaTh) KaJeHAAPHBIX JHEH cO THA
coBepureHns KapTouHol omepamum Bce JOKYMEHTHI (UEKH, CIHWIBI, CUeTa 3a OIUIATy YCIYT W Ip.), CBSI3aHHBIE C
ucronbp3oBaHueM [lnaTeskHOHM KapTOUKH, ¥ PU HEOOXOJMMOCTH PEAOCTaBUTh UX MO TIepBoMYy TpeboBaHMIO baHka.

52. CTopoHBI MPU3HAIOT, YTO BImucka SBIsIeTCS JOCTATOUHBIM JI0KAa3aTEIbCTBOM COBEPILCHHUS
Kaprounsix onepanuii.

53. B cmydae, eciu o pe3ysipTaTtaM NpOBEAECHHOTO paccienoBaHus, nperen3us Kimenra Oyner npusHaHa
00ocHOBaHHOM, BaHK OTMEHsAET COOTBETCTRYOITYI0 KapTouHyI0 onepanuio 1 oCyIIecTBIsAeT BO3BpaT cyMMbl KapTouHoit
orcpanuunu, €CJjIn TaKas OTMeHa/BO3BpaT BO3MOJXHBI, ITPU 3TOM JACHBI'M IMOJAJIC)KAT BOCCTAHOBJICHUIO Ha Cuet Knnenra mo
OKOHYAHHIO MOJTHOTO yperyupoBaHus criopHoit KapTouHoii onepatuu ¢ apyrumu 6ankamu 1 apourpaxem MIIC.

54. B cnyyae eciiu 1o pe3ysibTaTaM IMPOBEACHHOTO paccieoBaHus npeteH3us Kirenrta OyaeT npu3HaHa
HE0OOCHOBaHHOM, CTOMMOCTh OcliapuBaHusl criopHoil onepaunu yepe3 MIIC, B Apoutpake MIIC, a Takke CTOUMOCTb
MIPEOCTaBICHHBIX KOMHH MMOATBEPKAAIONINX TOKYMEHTOB OyayT U3bATHI (crucansl) co Cuera KimeHra B COOTBETCTBUI
¢ tapudamu MIIC.

55. Cpok paccmotpeHnust oopamenus KireHTa, B TOM 4Hcie IpH BOSHUKHOBEHHH CIIOPHBIX CUTYAlMH 1
HECAHKIIMOHUPOBAHHBIX IUIATEXeH, CBA3aHHBIX C HCHONb30BaHMeM [lmaTexxHOW KapToukW, coctaBiseT He Ooiee 30
(TpuauaTH) KaneHAapHBIX JHEH co aHs oOpameHus B bank, a Takke He Oornee 45 (COpOK IATH) KaJICHIApHBIX JHEH CO
JHSA TIOJly4eHHS Takoro oOpalleHWs B cilydae Hcroib3oBaHus IlmarexHoi kaprtoukn 3a mpenenamu PK. Cpox
paccMOTpeHHsI ¥ TIOJTOTOBKM OTBeTa Ha oOpameHue KimeHta Npou3BOIUTCS B CPOKH, YCTaHOBJIICHHBIE
3akoHofatenscTBoM PK n npaBunamu MIIC.

56. IMopsinok npoBenenus onepaimii no Cuery/IInaTexHoi KapTOYKe MOKET U3MEHSATHCS IPU BHECEHUU
n3MeHeHui B 3akoHonatenbcTBo PK, mpasuna MIIC u/unu BayTpennue qokymenTs banka.

57. KimeHT MOXKeT OCyIIeCTBIATH B MOOMILHOM MPUIIOKEHHUH, B TOM YHciie mocpencTBoM CepBrica MepeBojIOB
nepeBo JcHer Ha [lnarexHyro kapTouky, (1) myTem BBoJa HOMepa MOOMILHOTO Tese)oHa mosrydaTess win (2) myTem
BBIOOpa HOMEpa MOOWIBHOTO TesieOoHa IONydaTens M3 CHHCKA KOHTAaKTOB TeledoHHOW KHUrH MoOmibHOTO
YcrpoiicTsa.

IIpu oM 3akmrouenuemM Jlorosopa KinueHT BIpaxaeT cBoe cornacue Ha npefocTtasiaeHue banky nocryna B
MoOHIEHOM NPHUIIOKEHUH K CITUCKY KOHTAKTOB Tele()OHHON KHUTH cBoero MoOmibHOTrO Y cTpoicTBa.

4. Tapnds! 1 B3aumopacders! Kinenra ¢ Bankom

58. 3a yciyru, npenocraBisiemMble bankom no Jlorosopy, KimeHt o0s13yercs oraunBars banky
KOMHCCHUOHHOE BO3HArpakJeHue (KOMHUCCHIO) B COOTBETCTBUM C JICHCTBYIOIIMMH Ha JaTy COBEPIIECHUS OIEparuy
Tapudamm.

59. Tapudsl pasmemarorcst bankom Ha MHTepHET-pecypce, B ONepaIiMOHHbIX 3anax (Guiananos banka u ux
JIOTIOTHUTETHHBIX TIOMEIICHUSX.

Omnara 3a ycinyru (KOMHCCHOHHOE BO3HArpaxieHue), mpenocrasisieMble bankoM 1o JIoroBopy, OCyIecTBIsSETCS
BankoMm nyTem u3bATHS (CIIMCaHMS) JCHET CO BCeX OaHKOBCKUX cueToB KimeHra, oTKpHITEIX B banke. 1o ycMoTpeHuto
banka, orutara 3a yciyru, npenocrasiseMmble bankom mo J1oroBopy, MOXKET OCYLIECTBIATbCA KiineHTaMu Halu4HBIMU
nenpramu. Hacrosmum KomeHT nipeocraBnser banky cBoe 6e3ycioBHOE U O€30T3BIBHOE COTJIACHE HA CIIHCAHUE JICHET
MyTeM MPSIMOro J1eO0eTOBaHUs C JIOOBIX OAHKOBCKMX cueToB KitMeHTa, OTKPHITHIX B bBaHke, B TpeayCMOTPEHHBIX
JoroBopom ciyvasix. M3bsatus (cnmcanus) ¢ OaHKOBCKUX cueToB KimeHTa CyMMBI JCHEr B WHOH (YeM BailroTa
obs3atenscTBa Kimenra) Banrote mpon3BoauTes 1o BeIOOpy banka mo ycraHoBIeHHOMY baHKOM Kypcy NMponaku Wid
MOKYIIKY U3bATON BaIIOTHI, C B3UMaHUEM 3a cueT KimeHTa cyMM KOMHMCCHU 3a IPOBECHUE KOHBEPTALMU B COOTBETCTBUU
¢ Tapudamu (B TOM YHCIIE IPH yIAep>KaHUN KOMHCCHH 32 KOHBEPTAIHIO U3 CKOHBEPTHPOBAHHOW CYMMBI).
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60. KimeHt coryaceH ¢ TeM, 4to pazmepsl Tapudos 1o miaTexHsIM ycinyraM banka, 3a HCKITIOYeHHEM
KOMHCCHH, B3UMAaEMBbIX IIPH OCYIIECTBICHUN MEXIYHAPOIHBIX IUIATEXEH U (MIIH) IEPEeBOJOB JICHET, MOTYT M3MEHSTHCS,
B TOM YHCJIE B CTOPOHY yBEJIMYCHHUsI, CJIEIYIOIHUM 00pa3oM, o ycMoTpeHuro banka:

1) ToJBKO B paMKax NpeJebHbIX BeMMYUH TapudoB, KOTOpbIE MPETyCMOTPEHBI B ITpaBuiiax 00 00IMIMX YCIOBUIX
npoBezeHus onepauuii banka (mpasuia 06 o0MmKX ycIOBUIX NMpoBeaeHus onepanunii banka pa3meriens! Ha MHTepHeT-
pecypce); u/ninu

2) myTteM HarpasieHus yBegomiieHus KimeHTy mroObIM M3 crioco0OB, MperycMOTpeHHBIX [loroBopoM (BKIIOYast
pa3mereHue nHpopmanuu Ha MHTEpHET-pecypcee), o xenanun banka usmenuts pasmepsl Tapudos. B cinydae, ecinu B
TEUEHHE CPOKa, YKa3aHHOTO B yBegomiieHnH banka KitmeHT He oOpaTtuThes B baHK ¢ MCchbMEHHBIM 3asBICHHEM 00 OTKa3e
B IIPUHATHN U3MeHeHsAeMbIX Tapudos, Tapudsl cunTatorcst mpuHIATEIME KiteHTOM.

ITpn sTom KneHT cormaces ¢ Tem, 4ro baHk BripaBe B 0JHOCTOPOHHEM HOPSAIKE BHOCUTD H3MEHEHHSI M JOTIOTHEHUS

B Tapus mo yciryram banka, koTopsle: (i) He SBISIOTCS IUIATeKHBIME yCIIyraMu; (ii) B3UMAIOTCS IIPH OCYIIECTBICHUN
MEXIYHApOJHBIX IIaTexer 1 (1n) mepeBo1oB AeHer. O BHECEHHBIX H3MEHEHUX B Takue Tapudsr bank napopmupyer
KnuenTa mytem pasmemenus napopmanuu Ha MHTEpHET-pecypcee, a Takoke BO Beex (unnanax baHka M MX CTpyKTypHBIX
HOJpa3eCHUSIX.
Kimenrt Taxoke cornaceH ¢ Tem, 4to baHk BripaBe BHOCHTB M3MeHeHuUs B Tapudbl B 0THOCTOPOHHEM MOPSIIKE IIyTEM BBOJIA
HOBBIX Tapudos 1o HOBbIM npoaykTam/ycnyram banka. O Takux nameneHusx B Tapudsl bank nadopmupyer Knnenra
nmyTeM pasmenieHus uHopmauuu Ha MHTepHeT-pecypce, a Takke Bo Bcex ¢umimanax baHka W HMX CTPYKTYPHBIX
MOpa3IeICHUSIX.

61. KimeHT ocBenoMIIeH, 4TO K 00CITY)KHBAIOIIEMY B paMKax 3apIulaTHOro npoekta CUeTy ¢ MpUKPEIUIeHHOH K
HeMy IInmare)xHON KapTOYKOH MPUMEHSIOTCSA Tapudbl 10 3apIuiaTHOMY HpOEKTy 1o moiydeHus bankom ot Kimenra
w/umu pabotomatenss KnwmeHTa yBemoMIICHHS O TPEKpalleHWH TpPYIOBBIX OTHOWIEHWH Mexay Kimentom m ero
paboromareneM. B ciaydae nomyuenns bankom ot KnmeHta n/mnum ero paboronarens yBEIOMIICHHS O IPEKPAIICHUH
TPYZIOBBIX OTHOLICHHUH BbIMyIeHHas bankom [lnatexxHas kapTouka nckimodaercs bankom u3 3apmiaTHOro mpoekTa u
MepeBOANTCS Ha 0OCITy)XKMBaHHWE B COOTBETCTBHM C 0a30BBIMH (cTaHHapTHBIMH) Tapudamu, 3a UCKIIOUCHHEM CIIydacB
nepeBojia, BhImymeHHONH bankom IInarexHol kapTouku Ha MHOW 3apIIaTHBIM MPOEKT Ha OCHOBAHMHU YBEIOMIICHHS
Kiwuenra, npenocraBnennoro banky, nu6o yBenomieHus HoBoro padboroaatens KimeHnra, npenocraBieHHoro banky B
COOTBETCTBHH C JJOTOBOPHBIMH OTHOIIeHUsIMU baHka n paboronarens Kiuenra.

61-1. [Tpu HAJTMYKMHK COOTBETCTRBYIOIIETO cornacus Kinenra B pamkax 3apIuiaTHOTO MpoekTa, baHk mpeaocTasiiset
cBelieHus 1o ykazanHomy Knentom Cuety paboronartento Kinenra, B essIX UCTIOMHEHUs TociieTHuM niepe KiinenTom
00513aTeNBCTB M0 BBIILIATE 3apa00THOM IUIaThl M MHBIX BBIILUIAT OT PabOTOAATEIsS.

62. bank criuceiBaeT cymMMmbl KapTouHbIx onepanuii, komuccnu banka, CyMMBbl, OIIMOOYHO 3a4HCIIEHHBIE HA
Cuer/nosry4eHHBIE C HCTIOJIB30BaHUEM baHKoMara, CBepX CyMM, 3alpoNIeHHbIX KIIMeHTOM 1 yKa3aHHBIX B KOHTPOJILHOM
yeke bankomara (B TOM 4nclie B MHOHM BAIIOTE) 32 CUET CYMMBI IOCTYITHBIX CPEJICTB.

63. KumeHT 00s13yeTcs BEpHYTh ACHBIH, OMIMO0YHO 3a4nCciIeHHbIe Ha CUer, JIn00, OMMUO0YHO TOTYIEeHHBIE C
UCIIONIb30BaHUEM baHkoMmara, cBepX CyMM, 3alpolleHHbIX KIMeHTOM 1 yKka3aHHBIX B KOHTPOJIEHOM deke bankomara, B
TOM 4YHCJIE€ B MHOW BamioTe (HE3aBUCHMO OT NPHYMHBI TAaKOrO OIIMOOYHOTO 3adMCIICHUS/TIONYYEHUs), B CPOKH,
yCTaHOBJICHHBIC BaHKOM, B Cilydae, eClii ICHbIM, OITHO0YHO 3auncicHHbie Ha CueT/morydeHHbie KiineHToM, He MOTyT
ObITh criucanbl bankom co Cueta (oTcyTcTBUE neHer Ha CueTe u T.1.).

5. YTeps/kpaxa IlnaTtexHoii kaprouku. HenmpapoMmepHoe ncnosb3oBanne IlnaTe:xxHoi kKapTouKu

64. KiueHT 00513aH UCKIIFOUUTh BO3MOXKHOCTD yTepH/Kpaxku [TnaTe)xHoi KapTOUYKH, He TOIyCKaTh
pasriamenus/paccekpeunBanus [ITMH u npyrux xoHQuUIEeHINATBHBIX peKBU3UTOB [lnaTe:kHOI KapTOUKH, a Takke He
nepeaasats [InaTexHy0 KapTOUKy TPETHUM JIULAM.

65. Ecnu Knment oOHapy XUl yTepro, Kpaxky H/HIIM My CTaJI0 U3BECTHO O HENPAaBOMEPHOM
ucronb3oBaHuy [lnaTexHoi kapTouku, oH 00s13aH 3a010KMpoBaTh [IMaTeXHYI0 KapTOUKY ITyTeM oOpaieHus B bank mim
nocpezacTsoM MobuisHoro npritoxkenus/Be6-6ankunra. Tpebosanue Kinenra o 6nokupoBanuu [TnaTexHoi kKapTouky,
MOJIyYE€HHOE YCTHO, CUMTACTCS 3KBMBAJICHTHBIM NMHCHMEHHOMY TpeOoBaHuio KimeHTa, mosrydeHHOMY Ha OyMaKHOM
HocuTene, 3aBepeHHOMY moanuckio Kimmenra. [lomomuutensHo KimeHTy MoXeT OBITh TPEANIOKEHO BHECEHUE
[Tnarexnoii kaprouxku B Cton-nmuct. [Ipu sTom Kiment Bo3memntaer pacxoxast banka o BHecennto [1naTexxHol KapTOUKH
B Crom-nuct B coorBercTBuH ¢ Tapupamu MIIC. [Ipu otkaze KimeHTa oT BHECeHHS TIATeKHOH KapTOuKu B CTOII-JIHCT,
a TaKXe TO0Cie MCTeUeHHs CpoKa HaxokieHws [lmarexHoi xapTouku B CTON-IHCTE OTBETCTBEHHOCTH 3@ OIEpAIlHH,
COBEpILEHHBIE C HCIoib30BaHneM [lmarexnoil kaprouku (ee pekBm3uToB), HeceT Kiment. IIpm sTom TpeGoBanme o
OmoxupoBaHny IImaTesKHON KapTOUKK BCTYIIAeT B CHIy IO MCTeYSHHMH 2 (IBa) YacoB ¢ MOMEHTa MoydeHus: bankom
TpeboBanus Knuenra o GiiokupoBannu [TnaTexxHoi kapTouky, TpeboBaHNe 0 BHECEHHH HOoMepa [1naTeskHo# KapToUuky B
Cron-nucT BCTynaeT B CUILy COITIaCHO BPEMEHHBIM paMKaM, ycTaHoBlIeHHbIM MIIC.

66. Ilpu obnapyxenun [lnaTexHOM KapTOUKH, paHee 3asBICHHON Kak yTepsiHHAsA/yKpaJleHHAs HIIH
HeNpaBOMEpHO HcHosb3yeMol, KimeHT o00s3aH HeMeIUIeHHO JIIOOBIM criocoboM coolmuth 06 3toM banky u B
KpaTuaiilliie CpoKu BEpHYTh €€ B baHk.

67. KumeHT HeceT pHUCKH, CBSI3aHHBIC C yTepeit/kpaxeii IaTe:KHOW KapTOUYKH HITH
HECAaHKIIMOHUPOBAHHBIM HCIIOJb30BaHWEM IlnaTexHOW KapTOdkH B Cilydae HeyBeJoMuleHHs banka o0 yTtepe, kpaxe
IInarexHOM KapTOUKH WIIM HECAHKIIMOHUPOBAHHOM HCIOJIb30BaHUU [11aTexHOM KapTOUKH.
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6. IIpaBa u od6s3anHocTH KilnenTa

68. KnnenTB Brpase:

1) monb3oBathest [InaTexkHON KapTOYKOW B COOTBETCTBHH ¢ 3akoHOmarebetBoM PK u ycinosusmu Jlorosopa;

2) mosy4ats Beimucku no Cuery;

3) obparutbest B Bank o OnokupoBaHuu [lmaTe:xHO# KapTOYKH W/HIIH CHSTHH/H3MEHEHHH/BOCCTAHOBICHUH
OTpaHUYEHUH/ IMMHUTOB IO HCHONb30BaHuIo [TnaTexHOil KapToUuKH;

4) 3a 1 (omuH) KaleHIAPHBII MECAI 10 OKOHYAHHS CPOKA ICHCTBHSI, yKa3aHHOTO Ha [11aTexHOM KapToUKe, a TAKKe
HE3aMeIIUTENBHO B CIydae yTepu/Kpakn/HEIIPaBOMEPHOTO NCTIONb30BaHMA [1maTexHO# KapTouky 00paTuThes B baHk 0
nepeBbltycke [lnaTexHol KapTOUuKy;

5) mopyuare banky mepeBomuth neHbru co Cuera, OTKPBHITOrO s obcayxuBanus [ImaTtexxHOi KapTOUYKH, Ha
00011 cBOM GAHKOBCKHUII CUeT/0aHKOBCKHI CHET TPETHETO JINIA HAa OCHOBAaHWH 3asBJICHHUS HA IOAKIIOYCHHE K YCIyTe
«/luTensHOE TOpydIEeHUEY,

6) ob6paruThcst B baHK Mpy BOHUKHOBEHNH CIIOPHBIX CUTYAIUi T10 IOIy4aeMbIM yCIIyraM H IIOJTy4YHUTh OTBET B
CPOKH, yCTaHOBJICHHbIE 3aKOHOaTenbcTBOM PK;

7) ocymiecTBUTh nonoaHeHue CueTa, Ha KOTOPOM OTpPa)KaroTCs ONEepaliy ¢ UCIoIb30BaHKueM [lnaTexHoi
KapTOUYKH, IIyTeM MepeBOo/ia IeHET B TEHI'e C UCIIOJIb30BAHNEM IIJIaTEKHOI KapTOUKH, BRITYIIEHHOM IpyruM OaHKOM-
smuteHToM PK, uepe3 MoOuipHOE puioKeHue.

69. Knuenr o6si3yercs:

1) UckimoueHo;

2) HaJuiexanmM o0pa3oM HUCIONHATH CBOM oOs3aTeNbcTBa MO J[oroBopy M HE HCHONB30BaTh [lnarexHyro
KapTOUKY JJIsl COBEPIICHUS ONepaluii, MpoTUBOpeyaux 3akonoaarensctsy PK u npasunam MIIC;

3) omaumBate yciayru banka B cootBeTcTBHU ¢ Tapudamu, 1eHCTBYIOIIMMHI Ha I€Hb COBEPLICHHS OIEPalHu 110
Cuery;

4) obecrieunBaTh COXpaHHOCTD [LnaTexHoi KapTo4kH, Aepkath B TaiiHe [IMH u apyrue pexsusutst [InatexHoi
KapTOUYKH, He NepeaaBath [ImaTexHy o KapTOuKy TPeTbUM JIUIaM;

5) HeMeTIeHHO yBEAOMUTh BaHK mpH 00HAPYKEHHH OMIHOOYHOTO U3BATHS HITH ONTMOOYHOTO 3aUHCICHHS JICHET
c/na CueT Wiy npu coBepiieHn HecaHKIIMOHUPOBAaHHOI olepalyy, a TaKKe B cliydae U3bATHs [1aTe)XHOM KapTOUKH B
IITC, IIBH nnu bankomaTtom;

6) mpu mpekpanieHuH UCTONb30BaHusl [aTexxHO# KapTOUKH BCIEACTBHE UCTECUCHHUS CPOKA €¢ JACHCTBHS W/HH
npu pacTopkeHnu JloroBopa yBenoMuTs 00 3ToM baHk 1 BepHyTh [InatexxHyro kapTouky B baHk;

7) HEeCTH PUCK HENPaBOMEPHOTO HCIOJIb30BaHUs [11aTe:KHOM KAPTOUKH H/WITH €€ PEKBU3UTOB TPETHHMHU JIULIAMH;

8) KoHTpOIMPOBaTH pacxonoBaHue JeHer co CyeTa, He JoIycKaTb oOpazoBanus OBepuapadra;

9) yBenomuTh baHK B cilyyae yTepW/KpaxKu/HENPaBOMEPHOIO HCIONB30BaHMs [lnaTexxHOil KapTOukd B
COOTBETCTBHH C MOJPA3/EIOM 5 HACTOSIIIETO pa3/ielna;

10) nmpu modydeHum OT baHKa COOTBETCTBYIOLIEIO YBEIOMJICHHS NPEKPATHTh II0JIb30BaThCcs IlmaTe:xkHOM
KapTO4YKOH M B TedeHne 5 (IATH) pabouux JHEH ¢ AaThl MOJTyYeHMs yBeloMiIeHHs baHka rmoracuth 3aJ0/KEHHOCTD 110
Cuery, a TaKke B 0€3yCJIOBHOM MOPSKE BO3MECTUTH B IOJHOW CyMMe PacXo/bl U CyAeOHbIe M3JIEPIKKHU, TOHECEHHbIC
Bankom, cBs3aHHbIe ¢ HapymeHneM KimeHtoMm o0s3atenscTB 1o JloroBopy, wim cBsi3aHHblE ¢ biokupoBaHueM
TUTATE)KHOW KapTOUKH, BHECeHHEM ee B CTOM-THCT (P UX HAIMYKMK) U BepHYTh [naTexHyro KapTouky B baHk;

11) moce ucmosaerust [11aTeXXHOTO TOKyMEHTA ONPEAEIATh MPABUIBHOCTD TAKOTO UCTIOIHEHHUS U, B CIyYae ero
OMIUOOYHOTO HCIIOJHEHHUS, COOOIUTh baHKy 00 00HApy)KEHHOH OINOKe B TeUeHHE 3 (TPEX) ONMEPAMOHHBIX JHEH Mociie
OoOHapy>XK€HHsI MCIIOJHEHUs OIIMOOYHOrO IuIaTeXa, HO He Mo3fHee 3 (Tpex) JIeT cO JHS HCIOJIHEHUS OMINOO0YHOTO
yKa3aHUsl WIM HECAaHKIMOHMPOBAHHOTO IUIaTeXa M (WiIM) repeBoja AeHer. B coolmeHnu o0 ommOOYHOM ILIaTeke
KrnreHToM yKa3bIBatoTCsl peKBU3UTHI [11aTEXHOTO TOKYMEHTA M BBISIBJIEHHbBIE UM OIIMOOYHBIE PEKBU3HTHI;

12) BepHyTb ieHBIM B TeueHHE 24 (ABAILATH YETHIPEX) YACOB C MOMEHTA OOHAPYKEHHS OLIMOOYHO TOIYYEHHBIX
B bankomaTte cBepx cymM, 3anpomeHHbIX KIIMEeHTOM 1 yKa3aHHBIX B KOHTPOJILHOM 4Yeke baHkomara, a Takke onmbo4HO
3aynciieHHbIX Ha Cuer (mpu oOHapyxeHun KineHroM) B mopsijke, ycTaHoBIeHHOM bankoM;

13) B Teuenue 7 (ceMu) KaJ€HIAPHBIX JHEH CO JHS U3MEHEHHUS CBEICHUH, MPEAOCTABIEHHBIX B baHK, BKIIIOYas,
HO, HE OTPAaHMYMBASCh — HM3MCHEHHE MEPCOHANBHBIX JAaHHBIX, a/peca IOCTOSHHOH perucTpanuy ¥ (pakTH4ecKoro
MPO’KUBAHUS, KOHTAKTHBIX TeJIE(OHOB, a Takke HHPOPMAIINH, KOTOPast MOXET MOBJIHUATH HA UCIIOJIHEHHE 0053aTeIbCTB
no [loroBopy, coobututs B baHk 00 3THX W3MEHEHHAX IyTEM HalpaBICHUS B BaHK COOTBETCTBYIOLIETO 3asBICHUS C
MPWIOKEHNEM HEOOXOAMMBIX JOKYMEHTOB, TMOATBEPKIAOIUX (DaKT M3MEHEHHUS CBEACHHWH, YKa3aHHBIX B JaHHOM
ITyHKTE,

14) obecnieunth mpencTaBieHne 3asBKH B baHk Ha monydeHue co cBoero Cuera B baHke HalM4YHBIX JCHET Ha
cymmy cebime 1 000 000 (omHOro MmIIMOHA) TeHre (MM 3KBMBAJIEHT B MHOCTpaHHOW Baitore) He mosjaHee 16:00
pabodero JiHsl, IpeIIecTBYOMIEro OJIyYeHHIO HAIMYHBIX aeHer co Cuera B banke;

15) HecTH OTBETCTBEHHOCTB 3a MOCJIENCTBUS, HACTYUBILKE B CBA3U C MCHOJIb30BaHHEeM [L1aTexHO# KapTOYKH,
M0 KOTOpOi BaHKOM CHSTHI WIIM M3MEHEHBI T€ WJIM MHBIE OIPaHUYCHMS/JIMMHUTBI IO OOCITY)KUBAHUIO Ha OCHOBaHHH
3asBiaeHus Kinenra;

16) B xadyecTBe JOKA3aTEIbCTBA HACTYIUICHHS [IOCICACTBHUM, YKa3aHHBIX B MOANYHKTE 11) HacTOsIIero MyHKTa,
npuUHAMATh 0T baHka HH()OPMANHUIO IO CHOPHBIM CUTYaLHUsIM,
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17) B cpok He mo3gHee 7 (CeMH) KaleHIAPHBIX JHEH YBEIOMHTh BaHK 0 Halmu4uu JecsATH U Ooliee JeOETHBIX
KapTOYKax, BBHITYLICHHBIX B COBOKYITHOCTH HECKOJIBKUMH OaHKaMH Ha ero HMsl, 38 HCKIIOYCHHEM ITaTeKHBIX KapTOUeK,
BBINYIIEHHBIX B paMKax O0OCIY)KMBaHHUS TEKYIIHMX CYETOB, OTKPBITBIX JUISl LIEJICH, MPeayCMOTPEHHBIX MOIIMYHKTaMH 1),
2), 2-1), 2-3), 3), 4), 5-1), 5-2), 5-3), 7), 7-1), 8), 9) wactu BTOpOU cTathu 741 I'paxaanckoro koaekca PecmyOiauku
KazaxcraH, a Tak)Ke JOTOJHUTENIBHBIX TUIATEXKHBIX KapPTOYEK, BHITYIICHHBIX Ha UM JIeTeil;

18) He OCYLIECTBISTH IIATEKH W TEPEBOJBI JCHET B IOJB3Y OUpXK IHU(PPOBBIX aKTUBOB, HE SBISFOLIUXCS
y4acTHHUKaMu Mex1yHapoIHOTO (pHHAHCOBOTO IIEHTPa «ACTaHay, epedeHb KOTOPBIX (POPMUPYETCsI YIIOITHOMOYEHHBIM
opranom?;

19) He ocyIIecTBIATH IIaTEXH U (WIN) IEPEeBOIBI B HApPYIICHHE 3aKOHOIATEIBCTBA B chepe UropHOTO On3Heca, B
TOM 4YHCJIe, B IIOJIb3y MHOCTPAHHBIX OPraHH3aTOPOB MIOPHOIO OHM3HECa, NEeATeIbHOCTH KOTOPBIX SBIAETCS HE3aKOHHON
Ha Teppuropuu Pecrry6nukn KasaxcraH, HHOCTpaHHBIX OYKMEKEPCKHX KOHTOP U TOTAJIM3aTOPOB, HE MMEFOLINX JINLEH3HH
Ha [IPaBo 3aHATHSA JSATEIILHOCTHIO B chepe uropHoro 6m3Heca B PecnyOimke Kazaxcran, a Takke B IIOJIB3Y 3JIEKTPOHHOTO
Ka3MHO M MHTEPHET-Ka3H1HO;

20) He mpenoCTaBIATh JOCTYI TPEeThUM JmiaM K [lmarexHoit (-piM) kapTouke (-am) w/min Cuery(-am) n/mnn
mo0biM  cpenctBaM Unentuduxanun/AyTeHTHQHUKAMKE, B TOM 4Ynciie K MoOwIbHOMY NpwiIoXKeHuto u/mwin Beo-
Oankunry w/mnu Unentudukaropam/AyreHTrdukaropam, He OCYIIECTBIATh TPAH3AKIMK B MHTEPEcax TPEThHX JIML, He
nepeaaBath cBow I[lnarexnyto(-bie) kaprouky (-u)/Cuet(-a), MoOWIbHOE TMpUIIOKeHHE W/Wid BeO-OaHKUHT W/HIH
nro0bie cpenctea Mnentudukanuu/AyTeHTHOUKAINN B TOJIb30BAaHUE TPETHUM JIMIIAM, B TOM YHCJIE 32 MaTepHaIbHOE
BO3Harpaxa€Hue Ujin MHbIC BBIIOJAbI UMYIIECTBECHHOI'O XapaKTepa.

7. IlpaBa u o6s13aHHOCTH Banka

70. Bank BrnpaBe:

1) 1o cBOEMy YCMOTPEHHIO ONpPEHENATh cHoco0 BhIMycka [InaTexHBIX KapTouek (B AJNEKTPOHHOM BHIE, Ha
IUIACTUKE, W T.JA.), TEPEBBITyCKaTh W TNPeNocTaBIATh KimeHTy Toi cnenmdukanuu (B T.9. BHAA, (QYHKIHH,
XapaKTepUCTHK, AW3aiiHa M T.A.), KOTOpas Ha MOMEHT IIEPEBBITyCKa IpHUMEHsETCs/ucnonp3yercss banke mms
smuTHpyeMbIX UM [Inare:xHeix kapTouek 1o Jlorosopy;

2) B ciy4asx, IPeAyCMOTPEHHBIX JOrOBOpPOM, OJIOKHPOBATh (MCKIIFOYATh U3 CYMMBI TOCTYMHBIX CPEICTB) Ha
Cuere AeHBI'M Ha CyMMy ABTOpH3aIlMM Ha CpOK, He mpeBblmaromui 30 (TpuanaTh) KaleHAApHBIX AHEH C JaThl
610KMpOBaHUS,

3)  mpu u3BATHH ACHeT ¢ 00X 6aHKOBCKHX cueToB KinenTa B banke B BasroTe, OTIM4HOHN OT BamoThl Cuera,
a Takke ¢ Jro0bIX OaHKOBCKUX cueToB KimeHTa B apyrux 0aHKax, KOHBEPTHPOBATh CYMMY IO Kypcy OOMEHa BalioT,
YCTaHOBJICHHOMY baHKOM Ha JI€Hb U3BATHS;

4)  3abnokupoBath [I1aTexxHy0 KapTOUKy B CIydasx:

a) HOoMy4YeHHs yBeqomiieHus: oT KitmeHnTta 00 ytepe, Kpake WM HECAHKIIMOHUPOBAHHOM HCIIOIb30BaHUU
IInaTexxHol KapTOUKH;

b) HEWCIIOJIHeHNUSI/HeHa uIe)xKalero ncronHenus Kinuenrom obs3arenscTs 1o JJoroBopy;

c) noyuenns yenomienust MIIC kacarenbHO KOMIIpoMeTaluy JaHHbIX [11aTexXHOW KapTOUKH;

d) MOJyYEeHUsI TIOATBEPKIeHNU 0 HecaHKIMOHMPOBAaHHBIX ONEpalUsAX C HMCIOJb30BaHMEM llnmarexHoit
KapTOYKH, CO CTOPOHBbI KiIMeHTa W/MiIM MHBIX TPEThUX JIMII;

e) BBISIBJIGHUST  0JI03pUTENbHBIX/HeCaHKIIMOHMPOBAHHBIX ~ ONEpaluii Npud  MOHUTOpUHre baHkom

Kapro4HbIx oneparuii, 10 BHISICHEHHS] 00CTOSTEILCTB, B TOM YHCIIE IIPH NOA03PEHUH Ha OLIMOOYHBIC 3a4NCIICHUS ISHET
Ha Cuer;

f) HecoOmoxenus [IpaBui NOIB30BaHUS TUIATE)KHOH KapTOUKOH.

g) oTcyTcTBHs IBIDKEeHU aeHer Ha Cuere oinee 6 (IIECTH) MECALICB;

h) nanuums y Banka nomo3peHuii B COBEpIICHUH MPOTHBOMPABHBIX JEHCTBHIA Kak co cTopoHbl KineHTa, Tak
u B oTHOIIeHUH Kk KiueHra;

5) u3bath [InatexHyr KapTOUKy B CIIydasx:

a) HeucnonHeHus KimentoM o6s3arenscts mo JJorosopy;

b)  pacropxenus Jlorosopa;

6) MPHOCTAHOBWTH W/WIK OTKa3aTh B MpPOBEACHWH KapTOUYHBIX OIepaliiii, COBEPIIAEMbBIX/COBEPIICHHBIX IO
[TnarexHOil KapTOUYKe, B CIy4asx U B MOPSAKE, IPETyCMOTPEHHBIX 3akoHOAaTenscTBoM PK B chepe mporuBoaeiicTBus
Jierann3anuy (OTMBIBAHHUIO) JOXO/OB, TIONYYEHHBIX MPECTYITHBIM IyTeM, B (PHHAHCHPOBAHHIO TEPPOPH3MA,;

7) 3aKpBIBaThH B OJJHOCTOPOHHEM TOpsiaKe [naTexkHbIe KAPTOUKH, B CIIy9Iae OTMEHBI COOTBETCTBYIOIIETO MPOIYKTA
Banka, B paMkax KoToporo Oblia BeIyIIeHa [Inarexnas kapTodka, HA OCHOBaHWHM BHYTPEHHHX JOKyMeHTOB baHka, mpu
YCIIOBUM HampaBiieHHs: baHkoM cooTBeTcTBylommiero yseaomieHus KiueHty, He MeHee 4eM 3a 15 (msaTHaanaTs)
KaJIeH/IapHBIX JHEH, ocpencTBoM KaHana cBsi3u W/WiIH pa3MelieHns Takoi napopmarin Ha lHTepHeT-pecypcee;

8) B TeueHwe 5 (IATH) JIET CO JHS MPEKPAILCHUs JEJIOBBIX OTHOIICHUH ¢ KiMeHTOM XpaHUTh TOKYMEHTHI H
CBEJICHUS, MOIYYEHHbIE IO pPe3ysbTaTaM HaJUIeXkKallled MPOBEpKH, BKIIOYAas JOChE KIIMEHTa, CBEJEHHSA O CueTe, U
MEPENUCKY C HUM, IOKyMEHTHI U CBEZIEHUsI 00 onepanusx ¢ AeHbraMu 1 (MJIM) HHBIM UMYIIECTBOM,

2 YnonHOMOYCHHBIIL Op2at — 20CYOAPCMBEEHHBLI OP2AH, OCYWECMEIAIOWUTE 20CYOaPCMBEEHHOE Pe2yIUPOSaHue, KOHMpPOb
U HAO30p PUHAHCOBO2O PLIHKA U PUHAHCOBLIX OP2AHUAYULL



19

9) KIMEHT, SBISIIOIINNCS HMHOCTPAHHBIM [HUIUIOMATHYCCKMM W KOHCYJIBCKHM JOJDKHOCTHBIM JIHIIOM,
MIPUCOCIMHEHHEM K HacTosmeMy JloroBopy, corjamaercs H B JOOPOBOIBHOM MOpsiAKe OepeT Ha ceds 00g3aTenbCTBO
MPEIOCTaBIISATh BCIO MH(GOPMAIIHIO M IOKYMEHTHI 110 KITMeHTY 1 ero onepaiusmM, 3anpoueHHble baHkoM n HeoOxoanmble
Jutst ucriosHeHust bankom MextyHapoHbIx ctanaaptos 1o [IO/1/®T (B ToM yuciie, HO He OrPaHUYUBASICh, IO HCTOYHHUKY
MPOMCXOXKAEHUS, LEJIEBOMY HCIONb30BaHMI0 JeHer mo onepanusMm Kmuenra). Ilpu stom Kimenrt, npusHaer, drto
npezocrasienne banky naHHOW MH(POPMAIMU U JOKYMEHTOB SIBJISIETCS IOOPOBOJILHBIM BOJIeU3bsiBlieHneM KineHTa u He
SIBIIICTCA HAapyLIEHUEM IOJIOKeHUH BeHCKoi KOHBEHIMU O AUIUIOMATHYECKUX CHOIIeHUsX oT 18 ampens 1961 roga u
BeHckoll KOHBEHIIMH O KOHCYJNBCKHX CHOLICHHMAX OT 24 ampens 1963 roga, a Taxke nmpu3HaeT 3a baHkoM BIpaBo
3alpainBaTh JaHHYI0 MHGOPMAIMIO M TOKYMEHTH 1o KiIMeHTy m ero omepamusiM, HCOOXOAUMBIE IJISI UCTIOMHEHUS
Bankom MexmynapoaHbix ctanaapToB mo [TOJ1/DT, a Takxke B ciydae He IPEIOCTABICHUS 3aNPOIICHHBIX JOKYMECHTOB,
npaBo baHka 0Tka3aTh B IPOBEIEHNHN OTIEPALIUH /WX IPEKPATUTD JIEJIOBbIE OTHOIICHNUS ¢ KITHEHTOM B OTHOCTOPOHHEM
MOPAIKE;

10) npuocTaHaBIMBATH HPOBEACHHE TPAaH3aKIMi HAa OCHOBAHWH MH()OPMALHUK O TOM, YTO YIIOJHOMOYCHHBI
TOCYapCTBEHHBI OpraH, OCYIICCTBILTIONINIA (MUHAHCOBBII MOHHUTOPHHI W TPHHAMAIOMIAN WHBIE MEPHl II0
MPOTUBOAEHCTBUIO JIeraju3aliii (OTMBIBAHUIO) JOXOJOB, IOJYYEHHBIX MPECTYHHbIM IyTeM, W (PUHAHCHPOBAHHIO
Teppopu3Ma, BKIOunMin KiweHta w/wid OcHeUIMAPHOTO COOCTBEHHHKA B CIHCOK JIMI[, IPUYACTHBIX K
TEPPOPUCTUYUECKOI JESTEIBHOCTH, B IIEPEYEeHb OPraHM3allMi W JIML, CBA3aHHBIX ¢ (PMHAHCHPOBAaHUEM TEPpPOpU3Ma M
AKCTPEMHU3Ma, B MepeueHb OpraHu3aluii ¥ JIUI CBI3aHHBIX ¢ (UHAHCHUPOBAHHUEM PACIIPOCTPAHEHHUS OPYIKUS MAacCOBOTO
YHHUYTOXXEHUS B COOTBETCTBHH C 3aKOHOJaTesIbcTBOM PecnyOinku Kazaxcran B cdepe npoTHBOISHCTBHSA JeTali3alum
(OTMBIBaHHIO) IOXOAOB, HOTYyUYCHHBIX MPECTYITHBIM ITyTeM, ¥ (PMHAHCHPOBAHMIO TEPPOPU3Ma,

11) HckmroueHo;

12) HckiroueHo;

13) HckiroueHo;

14) wHUUMMPOBATH BHECCHHME M3MECHEHWH W/WiM momonHeHui B JloroBop/ IIpaBuna monb30BaHMs IUIATEKHON
kapToukoi/ Tapudsl/ycnoBus mpoayKTa/yciyra B HOpSIKe, IPeXycMOTpeHHOM JloroBopowm;

15) He BoO3BpamiaTh ymiaueHHyl KIHEHTOM CyMMy TOJOBOTO OOCTY)KHBAaHHS W/MIM HHBIX KOMHCCHIl 3a
oOcnyxuBanue IlnarexHoi kKapTouky Ipu pacTop>keHuH Jlorosopa,

16) nmst ocCyIIeCTBICHMsSI KOHTPOJISL KadecTBa OOCTY)KHBAaHHsS BECTH 3alHCh TeIe(OHHBIX MEPErOBOPOB C
Knuentom mipu ero obpamenuu B bank u/unu Call Center banka, a Takke HUCIOJIB30BaTh 3alUCh IS MTOATBEPIKIACHUS
(akTa Takoro oOpallleHHs, a TaK)KE BECTH 3alUCh TeJIEPOHHOTO Pa3roBopa NpU McXojsuieM 3BoHke Kimenry, s
HMOATBEPKJEHUs onepauuid no IlnaTe:xxHON KapTOuke U JaJbHEHWIIEr0 UCIOJb30BaHUS 3alMCU Pa3roBOpa B KaueCTBE
MOATBEPXKJICHUS TAHHOTO ()aKTa,

17) nposepsates wuHbopMaimio, mpenocraBieHHyro Kimentom. 3ampammBaTe u Tony4aTb oT Kimenta
HeoOxoanMble HHPOPMAIHMIO U JOKYMEHTHI, B TOM YHcie Ul BeIONHEHHUs: bankom TpeboBanmii 3akoHonarenscTBa PK
B chepe MPOTUBOAEHCTBUS JIETAITM3ALNH J0X0/I0B, IIOJyYEHHBIX IPECTYITHBIM ITyTeM, U (MHAHCUPOBAHHIO TEPPOPU3MA,
B YKa3aHHbIH baHKkoM cpok, ipu 3ToM KimeHT oTBeuaeT 3a JOCTOBEpHOCTh TaKOH MH(GOPMAIUH 1 JOKYMEHTOB;

18) B OAHOCTOPOHHEM MOpPSAIKE YCTaHABIHBAaTh/U3MEHITH/BOCCTAHABIMBATE JIMMHTHI W OrPAaHUYCHUS Ha
npoBeneHne KapTouHBIX omepaunuii ¢ Leibi0 HpeaoTBpainieHrs HecaHKIIMOHMPOBAHHBIX omepanuii (Kak MO BHIAM
orepanuii, Tak 1 1o 30He 00CITyKMBaHUSA) B COOTBETCTBUH ¢ JloroBopoMm u BHyTpeHHMMH noKyMeHTaMHu baHKa,

19) 6e3 nmosrydeHus TOMOJHUTEIBHOTO coracust KitieHra ycTynaTh CBOH IpaBa TpeOOBaHMs, 3310DKCHHOCTH 110
JloroBopy TpEeTbUM JIMIIaM B CBS3M C HEHUCIIOJHEHHEM/HEHAUIeKaIlUM HUCIoHeHHeM KineHTOM 00s3aTeNbCTB 110
JoroBopy c nepenayeii bankoM Bcex HEOOXOANMBIX JOKYMEHTOB ¥ HH(GOPMALIUH, TOJTBEPKAAIOIINX NeHCTBUTEILHOCTh
npaBa TpeOOBaHUs, TIOPYYaTh TPETHUM JIMLIAM B3bICKaHHE oBeppadTa 1o JoroBopy 1 npe1ocTaBisiTh UM HHPOPMAIHIO
Y JOKyMEHTaI1I0, HEOOXOIUMYIO JUISl NCIIOJIHEHNUS 1Topydenust banka;

20) ee npoBoauTh o Cuery/I1naTeKHON KAPTOUKE OMEPALMH 3aUNCICHHS/U3bATHS JCHET, SCIIU:

a) OHH IPOTHUBOPEYAT 3aKOHOATENBCTBY PK;

b) cyMMa pacxoaHoi KapTouHo# omepaiiiu mpeBhIIacT 0cTaToK JeHer Ha Cuere;

c) Bankom wnn KimeHTOM yCcTaHOBJICHBI JIMMUTHI M OTPAHUYCHUS Ha TIpoBeieHre KapTouHbIX oneparmii;
d) [TnaTexxHas kapTouka 3a0JIOKHPOBaHA/M3BATA, TMOO UCTEK CPOK €€ NeHCTBYS;

e) YKa3aHbI HeBepHBIe/He]lOCTaTOqHBIC PEKBU3UTHI IJI1 OCYIICCTBICHUA nIaTexenl u TIEPEBOJOB JICHET,;

f) Kaprounas onepanus sBIsS€TCS HECAHKIIMOHUPOBAHHOM;

21) 3a6mokupoBats [naTekHy0 KapTOUKy B CIydae BOSHHKHOBCHUsI CIIOPHON CHUTYAIMHU 10 €€ pa3pelieHus;

22) pactoprayTh JIoroBOp, H3bsIThH [I1aTeXHYI0 KapTOUKy M 3aKpbITh CUET B CITydae OKOHYAHHS CPOKa JIeHCTBHS
IInaTe:xHOM KapTOUKM, HEBBIIIOJIHEHUS YCIOBMHM O mepeBblycke Ilnare:xHOl KapTO4YKW, NPU YCIOBUU OTCYTCTBHSA
Oepapadra w/mim apyroi 3agomkenHoctn Kimenra nepen bankom, a Takke B HMHBIX CIy4asX COIJIACHO
3akoHoaarenbcTBy PK;

23) mpoBoauTh U3bsATHE co Cuera (IIPH HEAOCTATOYHOCTH — C JIIOOBIX OAHKOBCKUX cueToB Kinenra):

a) cymM KaprouHnsix onepanmii;
b) KOMHCCHH, HAYMCIEHHBIX coriacHo Tapudam;
C) JICHET, OMMO0YHO 3a4nciieHHbIX Ha CUeT/MOITydeHHBIX C MCIONb30BaHHEM baHKOMaTra cBEpX CyMM,

3anpoureHHbIx KIIMEHTOM U yKa3aHHbIX B KOHTPOJILHOM Yeke BaHnkomara (B TOM 4ucIie, B MHOM BaJIOTE);
d) 3ag0ipKeHHOCTH 110 CUery;
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e) pacxomoB, MPOM3BEACHHBIX bDaHKOM MO MNPEIOTBPALICHUIO HENPAaBOMEPHOTO HCIIOJIB30BAHUS

[TnarexxHO# KapTOUKH/ee PEKBU3HUTOB,

f)croumocTu yeayr, npemocraBneHHbix KiieHty cimyx60ii nonnepxku kiauneatoB MIIC;

g) CYMM pacxo/i0B, ()akKTHUECKH NOHECEHHBIX baHKoM B cBsi3u ¢ ommbOkamu KineHra;

h) WHbIEe BUJIBI 33/10J0KeHHOCTH KineHTa nepen bankom, B TOM 4ucIie 3a yciayry rnocelieHus ousxec-
3aJI0B/JIayHX 3aJ10B 1o mporpamMme LoungeKey u nHbIX muiatHbiX yeiayr MIIC;

24) B uensax uneHTH(GUKAMKA UCIONB30BaTh (GoTonzobpaxkenue Kinenra, 6uomerpudeckue naHHsie Knuenra,
JIOKyMEHT, YZ0CTOBEPSIOIINI IMYHOCTh U IPYTUe UACHTH(UIUPYIOIIUE JOKYMEHTHI

25) moakmounTh Knventa k. SMS-nHGOpMHUPOBAHUIO M IPYyrHM CIIoco0aM HH(GOPMHPOBAHHS, KOTOphie baHk
MPEOCTABIISET, M pacchulaTh KIMeHTy peknaMHbIe W/HiIi HHPOPMAIMOHHBIE cOOOIIEeH!s (B TOM uyucie 1o KaprodaeiM
oTIeparysM, AJIsl HOBBIIMICHHUS KauecTBa oOcmykuBaHus KireHTa) o kaHanam CBSA3H, IPEAYCMOTPEHHBIM baHkoM (B ToM
gmciue B Buae SMS-coobmennit, Push-yBenomnennit). Omirata 3a SMS-coobmenus/Push-yBegomrenust mo Kaprounsim
omepanusaM B3umaercs ¢ Kimmenra B coorBeTcTBru ¢ Tapudamu;

26) npuBnekatp KimeHta ¢ ero corjacusl IS TPOBEACHHS PO3BITPHILCH, aKIUi PEKIAMHOTO W/HiIn
nndopmanmonsoro xapaxrepa. Ilpu stom Knmenr naer cormacue banky omyOiukoBbIBaTh MH(OpManuio o HeM ¢
yKa3aHueM (aMHIMM, UMEHH, OTYecTBa (IIPU €ro HaIW4YMH), pasMepa, CyMMbI BBIMIPBIIA WM IpH3a B CpeACTBax
MaccOBO# MHpOpPMaLNH, PEeKIIaMHBIX, THPOPMAIIMOHHBIX MaTepHaliaX, a TAKXKe [IPOBOANUTH HHBIE MEPOIPUSTHUS, IPSIMO
WM KOCBEHHO CBSI3aHHBIE C peKJIaMHOW 1 MH()OPMALMOHHOI NesTenbHOCThI0 baHka,

27) yaepxuBarh Bo3HarpaxjacHue (koMmuccuio) banka U3 mepedncieHHbIX s 3auncienus Ha Cuet aeHer (eciu
OHO MOJICKHUT B3UMaHHIO cornacHo Tapudam);

28) B 1eJIAX MPEIOTBPALICHHS] MOLICHHIYECKUX ONlepaliii OCyLIeCTBIATh B II000E BpeMsl CYyTOK 3BOHKH KineHTy
1o TeneOHHBIM HOMEpaM, YKa3aHHBIM B Oa3e naHHbIX banka, Ha yto Kiment 3akmrouennem JloroBopa nmaer cBoe
coracue.

29) 6e3 mpeaBapuTenbHOrO  yBemomiseHHMs — KimeHTa  mpumocTaHOBUTH — Mcmoss3oBaHue — CepBuca
nepeBoioB/ MeXXayHapOAHBIX NIEPEBOAOB B Cilydae, eciar KimeHT HapymaeT/He coOimoaaeT ycinoBus JloroBopa, a Takxe
B MHBIX CJIydasx [0 ycMOTpeHuIo baHka;

30) 3ampammBare y KiveHTa JONOJHUTENBHYIO MH(POPMAIMIO, TPH OCYIIECTBICHUH MEXIyHapOIHBIX
MEPEBOJIOB, B COOTBETCTBHHM ¢ TpeboBanusmu MIIC;

31) mo cBoeMy YCMOTPEHHIO OTPEEIISITh YCIOBUS BBIMTYCKa/IepeBhITycKa [LIaTeKHBIX KapTOUeK, BKIFOUYas CPOK,
Ha KOTOPBIA BBIMYCKAIOTCS/IEpeBbIycKatoTCss  [lnaTe)xxkHble KapTOYKHM, B COOTBETCTBHM C TPEOOBAHUSMHU
3akoHojaTenbcTBa PecryOmuku  Kaszaxcran, MeXIyHapOJHBIMH TpeOOBaHMAMH, BHYTPEHHHMH HOPMAaTHBHBIMHU
JnokymeHTamu baHka.

71.KnmeHnt mpenmocraBisier 0Oe3ycioBHOe cornmacue (mpaBo) banky 06e3  yBemomienms —Kimenra
Jle6eroBats/crinceiBath co Cuera Kimenra 6e3 ero cornacus JitoOble CyMMBI, TpHUHTatomuecss banky, Ha ocHOBaHNH
moboro poroopa ¢ baHKOM, B KOTOPOM MNpeIyCMOTPEHO Takoe IpaBO, B TOM YHCIIE KOTAA 3TO HEOOXOJUMO JUIs
coBepuIeHns baHKOM KoppekTupyrommx npoBogok mo Cuery (ommOouHO 3auucieHHble Ha CUeT AEHBrH, CymMMa
KOMICCHOHHOTO BO3HArPaXKICHUS U 1p.) U B ciiydae Hanmuus 3agoipkeHHocTH 1o BC/BC. Tlpu 3TOM BCe CyMMEL,
n3bsiTeie bankom co Cuera B KauecTBe 3adeTa 3aJ0DKCHHOCTH baHKy, HampaBiIIOTCS B IIOTAIIEHHE TaKOif
3aJI0JDKEHHOCTH B OUEPEIHOCTH, NPEeLyCMOTPEHHOIT 3aKkoHoAaTebcTBOM PK 1itn COOTBETCTBYIONINM JOTOBOPOM.

71-1. Knuent cornamaetcsi, uto CepBUC TEpEBOJOB OCYIIECTBISETCS MO paHee MpeoCTaBIeHHOMY baHky
HOMepy MoOmibpHOTO Tenedona. KimeHT MokeT wucmosib3oBath CepBHC TEpEeBOAOB TOJBKO ¢ oaHOM IlmarexHon
KapTOYKOH, BBINMYIIEHHOW B J1000M OaHke. B ciyuae moxkirouenusi CepBuca nepeBoJoB Ha Jpyrywo [lnatexHyro
KapTouKy, npeapirymuii CepBrc IepeBOI0B NPEKPAIaeT CBOe JeHCTBHE (OTKIIIOYaeTCs).

71-2. KimeHT MO>KeT UcIob3oBaTh CepBUC NepeBoia JUIsl OTIPABKH JIMOO MOTy4YEHHS AEHEKHOTO MepeBoa IpH
YCIIOBUH, 4TO OaHK OeHedunmapa/oTnpaBuTeNs JeHeT Takke uernosbssyer Cepsrc nepeBono. Otkirouenne ot CepBuca
nepeBo/ia, 3aMeHa HoMepa MOOWIIBHOTO TenneoHa M OCYIIECTBICHHE TOBTOPHOTO NOAKII0UYeHHs K CepBHCY NepeBOIOB
OCYIIIECTBIISIETCS. HAa OCHOBaHMM oOpameHus Kimenra, HampasineHHoro B bank CrocoboM uaeHTHUKALUH
(monTBepkaeHHoro CriocodboM HAEHTH(UKAIINN).

71-3. TIpu nomonmHeHnn CueTta, HA KOTOPOM OTPaKalOTCS ONEpaIMy C UCTIOIb30BaHUeM [lnaTesxHOW KapTOUKH,
MyTEM MepeBo/ia JICHET B TEHTe C HCIOIh30BaHUEM IIATEKHON KaPTOUKH, BBITYIIEHHON IpyruM 6aHkoM-3MuTeHTOM PK,
yepe3 MobunsHoe npmioxkeHne KimeHTy HeoOXommMmo ykaszaTh PEKBHU3WTHI JAHHOM IUIATE)KHON KapTOUKH (HOMEpP
ratesxxHoi kapTouku, CVC2/CVV2, cpok AefCTBHA IIIATEKHOM KapTOYKH), a TAKXKE CEKPETHBII KO 0T OaHKa-3MUTECHTA
JUTS 3aIIUTHI OT HECAHKIIMOHUPOBAHHOTO HCIIOJIB30BAHMS.

72. BaHk o0si3yeTcs:

1) obecrnieunts obcyxuBanue [lnaTesxHoit kaproukn/CueTa B COOTBETCTBUH € 3aKOHOAATeNLCcTBOM PK
Ha yCJIOBHSIX, IpeycMOTpeHHbIX Tapudamu, HacTosmuM J[oroBopoM ¥ BHYTPEHHUMH JOKyMeHTaMH baHka;

2) BeINONHATH yKaszanus Knmenrta mo CueTy mpH ycJIOBHM COOTBETCTBHS ONEpaluy 3akoHojaarenbctBy PK u
ycnoBusiM banka, B ToM umcie:

a) 3auuCciATh AeHbIW Ha CUeT B HANMYHOM 1/Wiu Oe3HamnIHON (hopme;
b) wucnonmsTe pacmopsvkenust KitenTta 0 COBEpLICHHH ONEpaniii M0 KOHBEPTALHH;

3) no 3anpocy Kirenra B Teuenne 10 (necsaTh) pabounx AHEH CO JHS HOIYYEHHUS 3apoca MPeJoCTaBiIiaTh KineHry
JlononHuTeNbHBIE BBIMUCKY MPU YCIOBUH OIUIATHI M YCIIyTH B COOTBETCTBHU ¢ Tapudamu;
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4) wundopmupoBats Kimenra 06 usMeHeHun yciaoBuii Jlorosopa/IlpaBuil  MOJB30BAaHMS  IUIATEIKHOM
kaptoukoit/ Tapudos mytem pasmemenns Ha VHTepHET-pecypce, He mo3aHee 15 (MATHAAIATH) KaJCHOAPHBIX THEH 10
JIaThl BBEICHUS B IEHCTBHE TAKMX M3MEHEHHUH W/WIIHM JIOTIOJIHEHHUH, IPH 9TOM B cily4dae nu3MeHeHus: TapudoB B cTopoHy
YBEJIMYCHUS — HE MEHee ueM 3a 3 (Tpu) Mecsila A0 MpernoiaraeMoi 1aTel nameneHus Tapugos.

5) nmepeBectu co Cuera nenbru Knmenra Ha apyroii 6ankoBckuii cuer KimeHTa wiu Beigath nx Kimenry B
COOTBETCTBHH C MOCTYNMBIINM OT KineHTa ykazaHueMm;

6) paccMOTpeTh U IIOArOTOBUTH OTBET Ha oOparieHne KineHTa B CpoKH, yCTaHOBICHHBIC 3aKOHOAaTeIbcTBOM PK;

7) UckitoueHo;

8) wucmonmsTh [InatekKHbIC JOKYMEHTHL, IIPEAbSBICHHBIC TPETHHMH JIULAME, B TOM YHCJIC TOCYAAPCTBEHHBIMU
opraHamMu U (WJIM) TODKHOCTHBIMU JIMLIAMH TOCYJapCTBEHHBIX OPTaHOB U (MJIM) YaCTHBIMH CYACOHBIMH UCTIOTHUTEISIMH
PK B nopsiaxe 1 cpoku, yCTaHOBIIEHHbIE 3aKOHOATENbCTBOM PK;

9) npenocraBmsite Kimenty unH(GOpMAIMIO O MPOBEACHHBIX omepammsix mo Cuery IyTeM MpemoCTaBiICHHUS
Brmmucku o Cuery mo TpeboBanuio KimenTa;

10) oTka3atp B ucnoIHeHHH [ 11aTKHOTO TOKYMEHTA, TIPSy CMaTPUBAIOIIETO 3a4HCIICHUE ICHET Ha CIICHAIbHBII
0aHKOBCKUI cueT (NMpeaHa3HAYeHHBIH JUIS 3a4MCIICHHs II0COOMH M COIMalbHBIX BBIIUIAT, BBIIJIAYMBAEMBIX H3
rocyapcTBeHHoro Orojpkera M ['ocynapcTBeHHOTo ()OHAa COLMAIBHOTO CTPAXOBaHHS MM HpeIHA3HAYCHHBIH s
BBITUIATHI AJIMIMEHTOB Ha COZIePKaHNe HECOBEPUICHHOIETHUX U HETPYI0CIIOCOOHBIX COBEPIICHHOJETHHX I€Tel) B cilydae,
€CJIM 3a4ucisieMasd CyMmMma JC€HET HE CBsA3aHa € HOCO6I/I§IMI/I 1 COLIMAJIbHBIMU BbINJIATaAMU UJIU aJIUMEHTaMU,

11) rapanTHpoBaTh OAHKOBCKYIO TaiiHy 1o Cuety KimeHra, He IpeaoCTaBiIsTh CBEICHU# O HATMYUH, BIIaICIbIIE,
HOMepe U cocTosiHMM CdeTa W onepamnuii mo Hemy, 00 OCTaTKax M JIBIJKCHHH JEHET Ha HeM 0e3 cornacust Kimenra 3a
HCKITIOUYEHHUEM CITydaeB, IIPelyCMOTPEHHBIX 3aKkoHOaTenbsecTBoM PK 1 Jlorosopowm;

12) wundopmupoBars Kimenra o6 ucteyeHun cpoka aeiictBusi [lmartekHoW KapTodyku He MeHee yem 3a 10
(mecsTh) KaneHIapHBIX AHEH JO ATl €€ UCTEUYEHHS B MOPSIIKE, IPEAYCMOTPEHHOM JloTOBOpOM;

10. OTBeTCTBEHHOCTH CTOPOH, OCHOBAHHS 0CBOOOK/IEHUSI OT OTBETCTBEHHOCTH

73. Kaxnas u3 CTOpOH HEceT OTBETCTBEHHOCTH Tepe Apyroil CTOpOHOH 3a HapyllIeHHe B3STHIX Ha ceOst
00s13aTenbCTB 10 J[oroBopy B cOOTBETCTBUH ¢ 3akoHOAaTenbcTBOM PK 1 JloroBopom.

74. BaHK HE HECET OTBETCTBEHHOCTH 33 HEHCIIOJHCHUE /WM HEHA IeKAICe UCIIOTHCHUE TOPYYCHHHA
Knuenra, mpousomieniiee He 1Mo BUHe baHka, B TOM uucClie, €CIM TaKoe HCIOJHEHHUE 3a7epKUBAeTCsl [0 BUHE JIPYTHX
0aHKOB M OpraHU3alMi, OCYIIECTBISIOMIMNX OTAEIbHbIC BHIBI OAHKOBCKHUX OMNEpAIlHii, a Takke B pe3yjbTaTe OMIMOOK
KnmenTa, TOMyIIeHHBIX B pEKBU3UTAX IUIATEXKa.

75. BaHK He HeceT OTBETCTBEHHOCTH 3a UCIIOJIHEHHE IUIATeXXHOT0 ToKyMeHTa Kinenra ¢ HeBepHO
YKa3aHHBIMHM PEKBH3MTaMH{, B TOM YHCJE OIIMOOYHO MCIOJIHEHHOTO IUIATEKHOTO JIOKYMEHTa, €CIIH OIIMOKY B TaKOM
IUIATEXXHOM JOKyMeHTe coBepurni KimeHr.

76. WckirodeHo.

77. baHK He HeceT OTBETCTBEHHOCTH 3a yuiep0, mpuunHeHHbIH KineHTy B pe3ynbrare
NPHOCTAHOBJICHHUS onepanuii no CueTy n\MIM HaIOKEHHs apecTa Ha JeHbI'H, Haxoasiuecs Ha CueTe, B COOTBETCTBHH €
3akoHoaTenbcTBOM PK; a Takke 3a ymiep6, npuunneHHbIH KiineHTty B pe3ynbpTrare u3batus (crnucanus) aeHer co Cuera
Kinenra Ge3 ero cornacus TpETbUMH JIMIIAMH.

78. OTBETCTBEHHOCTH 3a U3bsiTUE JieHeT co CUETOB M0 YKa3aHHUSIM (MHKACCOBBIM PACIIOPSDKEHHUSIM,

IUTATEKHBIM TPEOOBAaHUAM) TPETHUX JIMI] HECYT OTIIPABUTEIM TaKUX MOPYUEHHIl (B3bICKATEIN).

79. bBaHK HeceT OTBETCTBEHHOCTh 32 HEeHCIOIHeHHe yKa3anuil Kinenta no Cuery, HEUCIIOTHEHUE
IUIATEXXHOTO JOKyMeHTa KimeHTa; HeoIary IIaTeKHOTro TpeOoBaHMs, NpeIbsBIeHHOTO K CUeTy, IpU JOCTaTOYHOCTH
B baHke cyMMBI ieHeT 11 OCYIIeCTBIICHNUS TUIaTeXa 110 IIaTeXHOMY TpeOoBaHMI0. baHK, 110 MMCbMEHHOMY TPEOOBaHHIO
Knuenta oraunBaer eMy HeycToiky B pasMepe 0,01% (HONb menbIx ojiHa coTasi MPOLIEHTA) OT CyMMBI OIepaliy 3a
Ka)KIbIil IeHb TIPOCPOYKH ITyTEM 3a4HCIeHHs cCyMMBbI HeycTolkH Ha Cuet KitneHT, Ho He 6oinee 10% (necsiTh MpOLEHTOB)
OT CyMMBI HEHCIIOJHEHHOM olepanuu.

80. OtBerctBeHHOCTH baHka npu HapymeHun JJoroBopa orpaHN4MBaeTCs pa3MEpPOM PEaIbLHOTO
yiiep6a (Z0KyMEHTAILHO MOATBEPKACHHOTO), TPHINHEHHOTO KITMeHTy HenmpaBOMEPHBIMY JeHCTBUSIME/O€31eCTBUAMHU
banka.

81. KimeHT npuHHMaeT Ha ce0s PUCK M OTBETCTBEHHOCTD, CBSI3aHHBIE C HEBEPHBIM YKa3aHHEM PEKBU3UTOB B
[InaTexHbIX JOKyMEHTAaX.

82. KiueHT npuHHMaeT Ha ce0sl PUCK M OTBETCTBEHHOCTD, CBS3aHHBIE C MpeAocTaBieHreM baHKy Mopy4eHHi,

B TOM YHCJIE TI0 YIUIaTe HAJIOTOB M JPYTUX 00sS3aTENBHBIX IUIaTeXel B OI0pKET, 1o ncteueHnr OnepanrnoHHOTO JHS.

83. CropoHbI 0CBOOOK/IAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE W/HITH HeHAIJIexKaliee
ucronHenne Jloropopa B ciiy4ae BOZHHKHOBEHHUSI OOCTOSITEIHCTB HENPEOIOJIMMOI CHIIBI, IPOTHBONPABHBIX JI€HCTBHIA
TPETbUX JIMI W/WIM B CIIydasX TIPUHATHS YINOJHOMOYEHHBIMH T'OCYIApPCTBEHHBIMH OpraHaMH aKTOB/Mep
OTPaHUYHTENHLHO-3aIIPETUTENFHOTO XapaKTepa, AEIal0INX HEBO3MOKHBIM HCIIOJTHEHHE /WY HaJJIesKalllee HCIIOTHeHNE
Croponoit/CropoHaMu 00s13aTenbeTB 110 JloroBopy, c00€B MporpaMMHOTo o0ecIieueHusl, OTKIIOUSHHUS 3JIEKTPOIHEPTHH,
MOBPEXICHNUS JIMHUH CBSI3U U JPYTHX OOCTOSTENBCTB, HE 3aBUCAIIUX OT BOJIM CTOPOH M HETIOCPEACTBEHHO MOBIMABIINX
Ha ucnoinaerne Croponoit/CTopoHamMu 00s3aTenbCTB 10 JloroBopy. BeIieyka3anHbie 00CTOATENBCTBA HEMPEOIOTUMOM
CHJTBI OTOJIBUTAIOT Ha TIEPUOJT UX NEHCTBHS CPOKHU HCTIONTHEHHS 00s13aTeNbeTB CTOpoHB/CTOpOH 10 JloroBOpY.
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84. KuiwmeHT cornaceH ¢ TeM, 4to baHk He HeceT OTBETCTBEHHOCTH ITOMUMO BbIIIEYKA3aHHBIX CIy4aeB 3a:

1) otka3 TpeTheii cTopoHbI (cTpana, apyroi 6auk, [ITC, [IBH) B o6cnyxkuBannu [1aTexHON KapTOUKY;

2) KayecTBO TOBApOB M YCIyT, MPUOOPETEHHBIX C UCTIONIBb30BaHHeM [1aTe:KHOM KapTOUKH;

3) BanmroTHBIC OTpaHHYEHHs CTpaHbl mpeObiBanus KiMeHTa, JUMHTHI, OrpaHHYCHHS W IOMOJHHUTEIbHBIC
BO3HarpaxaeHus no [InaTexxHoil kapTouKe, yCTaHOBJIEHHbBIE TPEThel CTOpoHOH (He yka3aHHble B Tapudax), KOTopbie
MOTYT 3aJeTh HHTepechl KineHTa;

4) mro0ble OCICACTBHS, HACTYIIMBIINE B PE3YJIbTAaTe TOTO, YTO CBEACHHUS O [1naTexxHOi KapTOUKe (B TOM YHCIIe
ee pexkBusuThl, [I1H, ko0oBOE €110BO) cTaIM U3BECTHHI TPETHHUM JIMLIAM He 1o BUHE baHka;

5) orcyrcrBue csa3u Mexxay MIIC u myHkTOM TipoBenenus KapTouHoit omepaiuu, BCISICTBHE Y€ro 3arpoc Ha
coBepuieHre Kaprounoil onepaunu He noctynaer B baHk;

6) wHapymieHne KOHOHICHIIMAILHOCTH CBEIACHHH, OTIpaBisieMbix KIMEHTy, 1O KaHajgaM CBSI3H, B TOM YHCIIE
TekcToBOe coobmenne SMS, Push, anexkrponHnas modra, u T.11.;

7) uenonyuenue [ITC, IIBH orsera banka 06 aBTopuzanum;

8) mocencTBHA HECBOCBPEMEHHOTO OiokMpoBaHus KIMEHTOM yTepsSHHONW Wi ykpameHHo# IlmarexHoi
KapTOUYKH, a TAaKXkKe IIPU HECAHKLIIMOHUPOBAaHHOM JocTyne k Cuery;

9) yuep6, npuunHeHHbIi Kinenty nepenaueit Kimuentom pexsusutos ILnaresxHoi kapTouku (B ToM uncie [TAH,
KonoBoro croBa) TpeTbuM JIHIAM;

10) moOble MOCTEACTBHS B Ciydae, €CIIM pasrjalieHde OaHKOBCKOM TalHBI MPOHU30MLIO BCIEACTBHE
HCHCIIONHCHMS W/UITH HeHaAIexKalero ucrnonxneHus Kinuenrom tpeboBanumii 3akoHoaarenbeta PK, JloroBopa;

11) c6oit (HyHKIHMOHMPOBAHMS IJIATEIKHBIX CHUCTEM, DIICKTPOHHBIX YCTPOWCTB, BaHKOMAaroB, B pe3yibraTe,
KOTOPOTO aBTOPH3alMOHHBIN 3arpoc, npomsBoauMeiid [ITC, [IBH unun bankomarom He Obin monydeH bankom w/mimmn
aBTOPH3AMOHHEINA OTBET, OTIpaBiieHHBIH bankom, He Obu1 moydeH [1TC, [IBH nnn bankomarowm;

12) yiiep6, KOTOpHIi MOXET BO3HHKHYTH B ciydae HemonydeHus Kimenrom SMS-yBenomiieHHs/Apyroro
COOOIICHNS, HITH ECIIU TIepeiaBaeMble CBEJICHHS CTaHYT JOCTYITHBI TPETEUM JTUIIAM;

13) yperynupoBaHue criopoB U pasHoriacuil Mexy Kiimenrom u aepxkarenem J{OMONIHUTEILHON KAPTOUKH.

14)Bo3MokHBIE TPOOIEMBI B HCHONb30BaHuu CepBuca MepeBo0B/MeXIyHAPOIHBIX TEPEBOJIOB H/WIH
OTCYTCTBUE BO3MOXKHOCTH aisi Kimenrta w/wnu Oeneduumapa ucnonb3oBaTh CepBuc mnepeBooB/MexyHapoHbIC
nepeBoibl. OTBETCTBEHHOCTH 3a (pyHKIMOHMpoBaHe CepBuca nepeBonos/MexayHapoHbIX nepeBoioB HeceT MIIC;

15)orcyrcrBue CepBurca NEpPeBOJOB Ha CTOpoHEe OeHedunuapa. KIIMEHT caMOCTOSATENBHO 10 OCYIIECTBICHHS
nepeBojia yaocToBepsiercs B Hainnmuuu CepBuca mepeBoioB Ha cTOpoHe OeHeduimapa;

16) yObITKH, KOTOpBIE MOXKET MoHecTH KITHEHT B pe3ysbTaTe OTCYTCTBHS BO3MOXKHOCTH COBEPIICHHUSI ICHEKHOTO
nepeBoJia ¢ ucnonb3oBanueM Ceprca nepeBooB/MeXIyHAPOIHBIX TIEPEBOAOB.

17)He BO3MOXKHOCTH momnosHeHuss Cuera, Ha KOTOPOM OTPAKAIOTCS OIEpaliy C UCIOb30BaHHeM [lnarexHoi
KapTOYKH, IIyTeM IePEeBOA ICHET B TEHTE C MCIIOJIb30BaHIEM IUIATSKHBIX KAPTOUYCK, BRIMYIICHHBIX IPYTUMHU OaHKAMU -
smutreHTamu PK, depes MoOumsHOe mpuiiokeHne banka. OTBETCTBEHHOCTh 3a (YHKIHMOHUPOBAHHE NAaHHOU YCIyTH
HeceT OaHK-3MUATEHT [aTeXHOW KapTOUKH.

85. Kument cormaceH ¢ TeM, uto baHk He HeceT OTBETCTBEHHOCTH M0 HECAHKITMOHUPOBAHHBIM
KapTouHsIM onepariusiM, IPOBEJCHHBIM C HCTIONIb30BaHUEM [1maTexHoil kKapToukHy (ee peKBU3UTOB) IJIS OIUIATHI TOBAPOB
W/uiK yciyr 4epe3 MHTepHeT, MoCpeICTBOM MMOYTOBBIX/TeNIE()OHHBIX 3aKa30B, OMEPALIMSIM, COBEPIICHHBIM C BBEJICHUEM
[MTVH w/vnu noaTBep>KISHHBIM MOITUCHIO JIepKaTels KapTOYKH B YeKe/CITHIIE.

86. KimeHT HeceT OTBETCTBEHHOCTH 3!

1) yuep0, MpUYMHEHHBIH B pe3yibTaTe COBEPIICHUS Omepanuii (B TOM YHCIEC HECAHKIIMOHMPOBAHHBIX), C
ucronb3oBaHueM [lnaTexxHOM KapTOUKH (ee peKBH3UTORB) JO MOMEHTa OJoKupoBaHus [InarexHol kaprouku bankom Ha
OCHOBaHMH TpeboBaHMs 0 OnokupoBanuy [InarexHo# kapTouky, noryderHoro ot Kimuenra wimn MIIC;

2) TOCJEACTBHS, HACTYNMBIIWE B pE3yJbTaTe HECBOCBPEMEHHOIO YBeIOMIICHHs baHka O OJIOKMpOBaHUH
YTepsSHHO!/ yKpaZeHHOI/HenpaBOMEPHO HCIOIb30BaHHON IlnaTexxHOW KapTOYKH B IOJHOM O0BEME NMPUYMHEHHOTO
Banky ymep0a;

3) yuepb, npuunHeHHbIH BaHKy B CBs3M ¢ HeBo3BpaTtoM baHKy jaeHer, ommOO4YHO 3auyHcieHHBIX Ha CueT u
n3pacxonoBaHHbIx Kitnenrowm;

4) mocnencTBYs, HACTYIMBIIIE B CBSI3U C MCIOIb30BaHMEM [1aTe:KHOM KapTOYKH, IO KOTOPOH Ha OCHOBAHUH
3anpoca Kimenra, baHKOM CHATHI/M3MEHEHBI/BOCCTAHOBJICHBI OTPAaHUYEHHS/TUMHUTHI IO MCIOIB30BaHUIO [ImaTtexHoit
KapTOUKH (Kak Mo BUIaM OTIepaIliii, Tak U 10 30HE 00CITyKUBaHUN);

5) yuep0, NpUYMHEHHBIH B pe3yjbTaTe COBEPINEHHS ONEpanuil ¢ HMCIOojb30BaHWEM IlIaTeXHOM KapTOYKH
BCJIEJICTBHE YACTHYHOTO OJIOKMPOBAHMUS IUIATE)KHOW KapTOUKH, a TAaKXKe BCE MOCIEICTBHUS YaCTUYHOTO OJOKHPOBAHHS
[Tnatexxnoit kaprouku. [lon wacTuyHbIM OsiokMpoBaHumeM [lnaTesxHOl KapTouku moHMMaercst oTka3 Kimenra ot
3aHECCHUS YTEPSHHOW/yKpaIeHHOW/ HEPAaBOMEPHO HCIToNb30BaHHOM [TnaTesxxHoi kapTouku B CTOM-IIHCT;

6) mocieAcTBHs, KOTOpbIE MOTYT HACTYMUTh BCIEACTBHE OTKasa Kimenra ot OnokupoBanus IlmarexHoit
KapTOYKH;

7) wmapyumenue ycioBuii JloroBopa aepxkareneM JJononHATENbHON KapTOUKH;

8) mocreacTBus, HACTYNHBIIME B CBs3W ¢ HecoOmonenueM Kimentom IlpaBui mofb30BaHHS IUIATEKHOM
KapTOYKOM.

87. B ciyuae Hecobmonenus KimmenTom TpeboBaHnii, yKa3aHHBIX B [TOApasaeiie 5 Hacrosmero Pasmena, mpu
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BO3HMKHOBEHHH, B CBSI3U C 3TUM HecaHKIMOHMPOBaHHBIX orepainuii mo qanHoi [lnaTexHoi kapTouke Bce pacXoisl M0
KapTtounbiM omepauusM, BKIIOYash KOMHUCCHM 3a COBEpIIEHHME OINEPalUi, €CIM OHM COBEPIIEHBI baHKOM 3a cueT
coOcTBeHHBIX cpeacTB baHka, nmoanesxar Bo3Meennto Kiimentom cornacuo Tapudam.

87-1. B pamkax npoaykra «Family Card» KnueHT HeceT MOoNHY0 OTBETCTBEHHOCTS 3a:

1) wmamrexaiiee ycranosnenue [IMH/E-TINH k JlomomHUTETBHOM(-bIM) KapTOUKH(-aM);

2) HaANeKaIIlyIo PerucTpalito JonoMHUTENbHOM(-bIX) KApTOUKH(-eK) B MOOHIEHOM NPHIOKCHUH;

3) CaHKIMOHMPOBAHHOCTH K COBEPIICHHE OMEpaldil, MPOBEACHHBIX B MOOWIPHOM TNPUIOKEHHH C
UCIIOJIb30BaHUeM JloNONMHUTENEHOM(-BIX) KapTOUKHU(-€K);

4) Bce Kaprounsie oneparu, npoBeaeHHbIe JIOTOTHATENHHOM(-BIMI) KapTOUKOH(-aMH);

5) wmamnexaiee nposeneune TokeHusaumu JOMoNHATENBHOM(-BIX) KAPTOUKK(-€K) U OTIEpAIIiH, TIPOBEICHHBIC C
HCIoab30BaHneM TokeHa,

6) co0uroAeHNE MHBIX YCIIOBHI, IIPELYyCMOTPEHHBIX JIOrOBOPOM.

11. ITpouue ycnoBust

88. O6s3atenscTBa CTOPOH, IPEAyCMOTPEHHBIE HACTOSIINUM Pa3menom J[oroBopa, BOSHHKAIOT C JaThI
npucoenuaenus Knuenra k Jlorosopy.

89. HckmounTs.

90. IIpu nepessinycke [lnatexxHoit kapTouky yciaoBust Jloropopa, npeaycMOTpeHHbIE HACTOSIIUM
PasnenoM mpojuieBaroTCsl Ha CpPOK JIeUCTBUA HOBOW IlnaTekHOM KapTOUKM Ha YyCIOBUAX, NCHCTBYIOIIUX Ha JaTy
nepeBeltycka IlnaTexxHol kapTouku. KnueHT onnaduBaeT KOMHUCCHH 3a TIEpeBBIMYyCcK I 1maTeHOM KapTOUKU U KOMHUCCHIO
3a 04epeqHON rojJ 00CIyXHBaHHUI B COOTBETCTBUH ¢ Tapudamu, neficTBYIOIIMME Ha ATy HaduciaeHus baHkoM Takmx
Komuccuil. B ciryuae okoH49aHus cpoka AericTBus [1narexxHoi KapTOUKH U HENPECTABICHNH 3asIBIICHHS O MIEPEBBIITYCKE
IInarexHoil KapTOYKH, a TaKXke IpPU OTCYTCTBUM 3aqoibkeHHocTH KnmeHTta mepen bankoM, ycnmosus [lorosopa,
IpeyCMOTPEHHBIE HAacTAINM Pasnenom B 4acTH BhIITycka n oOcmyxuBaHus [naTexxHOH KapTOUKH, IPEKpamaoT CBOE
JeiictBue, CueT 3aKphIBaeTCs, €CIM MHOE HE MPENyCMOTPEHO 3aKOHOAaTeNbCTBOM PK.

91. BaHk BrpaBe O0TKa3aThCs OT UCIOIHEHHS 0053aTENBCTB, IPEIYCMOTPEHHBIX HacTosAmuM Paznenom
JoroBopa, yBenoMuB 06 3ToM KireHnTta He MeHee ueM 3a 30 (TpuanaTh) KaJeHIapHbIX THEeH 10 I1aHupyeMoil gatel. [Ipu
9TOM TNEPEBBIINYCK bankom IlnaTexHbIx KapTO4Y€K HE OCYUICCTBJIACTCA, H IInaTexxHbie KapTO4YKHU H3BIMAIOTCA B
ykazaHHylo bankowm nary. [1pu aTom bank BnpaBe GiiokupoBats [TnatexHyro kapTouky u/winu CHeT U He IIPOBOJUTH 110
CuyetaMm ornepanu SaqHCHeHHH/CHI/IcaHHH JACHET C JaTbl HallpaBJICHUA KHI/IGHTy COOTBETCTBYIOIICI'O YBEAOMIICHUA O
npekpameHnu JloroBopa. KimeHT 0043yeTcs moracuTh MMEIONIyIOCcs 3a10JDKEHHOCTh HE MO3/1HEee JaThl, YKa3aHHOW B
yBenomiieHnH banka o npekpamiennu Jloropopa. Ecnu KnneHT He nCHONHAET IpeayCMOTPEHHbIE HACTOSAIINM ITyHKTOM
JoroBopa o0s3anHOCTH, JlOTOBOp AEHCTBYET B COOTBETCTBYIOIIEH YacTH 0 TOJHOTO McnoiHeHus KimeHToMm cBomx
obs3arenscTB 1o JloroBopy. B ciywae nHammumsa 3amoinkeHHocTH KimeHT 00s3yeTcst moracHTh HMMEIONIYIOCS
3aJ0JDKEHHOCTh. B ciyuae Hemcronuenust KnmentoM Takux o0si3atenscTB JJoroBop AEHCTBYET B COOTBETCTBYOLIEH
YacTH A0 MOJHOTOo ucronHeHust KiueHroM cBonx 00s3aTenscTB 1o Jlorosopy.

92. KnueHT BipaBe mpekpatuts Aeiictue [laTexHoi KapTOYKH W/uiaH 3aKkpbITh CUeT JOCPOYHO 10 HHUITMATHBE
Knuenra npu orcyrerBuM Bkiaga, B TOM YuCIie OTKPBITOTO 1O NMpoaykTy OOmmii OrokeT, U (MiaM) 3a10/DKCHHOCTH
nepen bankom o Jlorosopy u (WIH) KpeIUTHOMY JOTOBOPY, AJIsl 00CITy>)KUBAHHSI KOTOPOTo Hcnons3yercss Cuer u (unn)
[TnatexHast KapTO4Ka, ¥ TP YCIOBUH yBeloMieHHs 00 3ToM banka He MeHee uem 3a 30 (Tpuanare) paboymx aHeH 10
IlaHupyeMoil matel. B Takom ciiyuae KimeHT m0 mcTedeHHs yKa3aHHOTO cpoka Bo3BpamiaeT B bank Ilmatexnyro
kaprouky/[lnaTexHble KapTOUKH Ha IUIACTHKE, 3aKpbiBaeT [InatexHyro kaprouky/[lnaTe:xHple KapTOUYKH, BHITYLICHHbIC
B 2JIEKTpOHHOM BHJe U bank, 3akpsiBaeT Cuer. Ecnu KimeHT He Bo3BpalaeT/3akpblBaeT B yCTAHOBJICHHBIH CPOK
[Tnatexxnyro kaprouky/IlnaresxHple kaproukd, To bank Onokupyer I[lnmarexnyio kaprouky/IlnarexHsle KapTOYKH.
Bnokuposanue [lnarexnoii kaprouku/IlnaTexxHpIx kapTouek He ocBoOOkaaeT KinueHTa oT 00S3aHHOCTH 110 BO3BpaTy
[Tnatexnoit kaproukw/IInarexxHsix kaproyek banky Ha muactuke. Ecam KimeHT He HMCHONHSET NMpeaycMOTpEeHHbIE
HacTosUM myHKTOM JloroBopa 00s13aHHOCTH, JIoroBOp AEHCTBYET B COOTBETCTBYIOIEH YacTH JI0 MTOJTHOTO UCTIOIHEHHS
UM cBouX 00s13arenbeTB 1o JJorosopy. [Ipekpamienue rcnosnp3oBanuns [1naresxHoit kaproukw/I1naTesxHpIX KapToUek 0e3
cobmonenus Kimentom nopsiaka npexpaieHus JJoroBopa, ycTaHOBICHHOT'O HACTOSIIIIUM ITyHKTOM JloroBopa, He Bieder
npekpameHus JloroBopa 1 U3bATHE BRITYIICHHON (-bIX) Ha tutacTuke [lnatesxnon kaprouku/InaTesxxHeIx KapTouek. [Ipu
3TOM HE OOITYyCKACTCA 3aKPBITHUE CyeTa IIpy HAJIMYUW HEUCTIOJTHCHHBIX Tpe6OBaHHﬁ K quTy WJIN HCCHATBIX AaKTOB O
BPEMEHHOM OTpaHWYCHWH Ha PACHOPSDKEHWE HMMYIIECTBOM, PEIICHWH W (WIM) PacTOpsHKCHHUH YIOITHOMOYEHHBIX
TOCYJApCTBEHHBIX OPTaHOB U (MJIH) JTOJDKHOCTHBIX JIMI[ O MMPUOCTAHOBJIICHUH PACXOIHBIX omeparuii mo CueTy, a Takxke
AKTOB O HAJIOKCHHUHU apeCTa Ha JCHBI'M, HAXOAAIHUECA HA Cuere».

93. B ciyyae eciu nociie OKOHUaHHUs CPOKa JieiicTBrs [1naTexxHol KapTouky uin B TedeHue 30
(TpuauaTh) KaJeHJapHbIX JTHEH ¢ 1aThl Bo3BpaTa [lnarexHoi kapTouku B baHk, 1160 mmociie 1aThl ojayn 3asBICHHs 00
ee yrepe/kpake, baHkoM mnoiydeHsl miarexHsle gaokymeHTsl ot MIIC, noanexamue omiare, bank omiaumBaeT
Kaprounsie onepannu 3a cuer naener KimeHra nmbo 3a cdyeT COOCTBEHHBIX CPEJCTB, IMOJUISKAIINX BO3MEIICHUIO
Kinnentom.

94. B cnyuae uzbstus IlnarexxHol KapTodky (€CiIM B COOTBETCTBHHU C JlOrOBOPOM HE BBIIYIICHBI HHBIE
IInatexxapie kapTouku) JlOroBop HAEHCTBYET B COOTBETCTBYIOIIEH YACTH JIO TOJHOTO WCHOJMHEeHMs KiimeHTOM cBomX
00s3aTensCTB 1o JloroBopy.

95. Tlpu npekpariueHuu aeicTBus IlnaTexHoi KapThl ¥ 3akpbiTii Cuera 1Mo nHuIMaTuBe baHka ocTaTok



24

cobcTBeHHBIX AeHer KiuenTa Ha Cdere 1o ycMoTpeHHio baHka rmepeBoIuTcsl Ha 6aHKOBCKHE cueTa/HoMep MOOWIBHOTO
tenedona Knmenra, Ha yto KimenT 3aximoderneM JloroBopa gaeT cBoe coriacue.

96. KimeHT HeceT OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTH CBEJICHUH, KOTOpBIE OH coobmmi banky o cebe.
bank He HeceT OTBETCTBEHHOCTH 3a YIIEpO, KOTOPBI HaHECEH B CBS3M C cooOuieHneM KIIMeHTOM HEZOCTOBEPHBIX
CBEJICHUM.

97. B ciyuae Hanmuus octatka bonycos/AkunonHbIx 60oHycoB Ha bC npu 3akpeiTun Cuera 1o
nnnnuariee Kimenra, u kotopeiMu KiMeHT He jkenaeT mosb30BaThCsl, bOHYCh/AKIIMOHHBIE OOHYCHI 10 YCMOTPEHHUIO
Banka noanexar aHHy MpoBaHuto. B ciaydae 3akpbitust Bcex CuetoB u npu HeaktuBHocTu Cuera B Cucreme banka B
TeueHHe 6 (IIeCTH) MecsIeB Iocie mocienHei omepanuu 1mo CueTy, ocTaToKk BoHycoB/AKIMOHHBIX OOHYCOB MO
ycMoTtpenuio banka aHHyHpyeTcs.

97-1. Ilpu otkpeiTHH (BEITyCcKe) JomOTHUTENEHON(-BIX) KapTOUKU(-eK) mo mpoxykry «Family Card» Kiment
MPEeOCTaBIsIET CBOE Oe3yCIOBHOE M 6€30T3bIBHOE cornacue baHky Ha:

1) OTKpBITHE JOTIONMHUTENBHBIX TEKYLINX CICTOB, IS LENeH, yKa3aHHBIX B COOTBETCTBYOIINX 3anpocax Kinenra;

2) oOcylIecTBICHHE TOKEHM3alu JIOMOTHUTENbHOM(-X) KapTOYKH(-€K), B COOTBETCTBUH C YCIIOBHSMU,
yka3aHHbIME B [Ipunoxkenue 2 k JloroBopy;

3) mpemocraBiieHHE AOCTyNa TPETbUM JUMIaM B MOOHIBHOM INPHJIOKEHHH JUIi MPOCMOTpa Olepanuid o
JomonautenbHOU(-pIM) KapTouke(-am), Cuery(-am), 0e3 IpaBa pacHOpsDKEHHS M TIPOBEICHUS OIepanuil 1o
JomnonauTtensHOU(-pIM) KapTouke(-am) U Cuety(-am) Kinenra (Tpetbux il ykassiBaeT KiueHr).

4) 3axpeiTue [l0MOTHUTENBHONU(-BIX) KAPTOUKHU(-€K), C €AUHOBPEMEHHBIM 3aKPBITHEM JOMOIHUTEIBHBIX TEKYITHX
cueroB, JAbC, npu npenocrasinennu Knuenrom B bank cootBercTBytomiero 3asBnenusd. [lpu Hanuuum octatkoB bonycos
Ha nanHbIx ABC, bonychl no yeMoTpenuto banka aHHynupyroTcs.

97-2. B pamkax nponykra «Family card», bankom ycTanaBimBaeTcs 3alpeT Ha MPOBEICHUE HEKOTOPHIX BHIOB
miarexen, ykazanubix B [Ipunoxennu 4 k Jlorosopy.

97-3. Cuera (cOeperaTenbHBIH W TEKYIIHMHA C HCHOIB30BAaHHEM IUIATEKHON KapTOUYKH) MO MpoayKTy OOmrumit
OrO/DKET MOTYT OBITH OTKPBITHI TOJHKO B MOOHIBHOM IPWJIOKEHUH, UX BEICHHE, C YUETOM YCIOBHI NMPOAYyKTa, W
3aKpBITHE BO3MOKHBI B MOOMIIEHOM MPUIIOKEHUH U Yepe3 oTaeneHue banka. [TnaTexHbie KapTOUKy B paMKax MpOIyKTa
OO6muii OroKET BBIMyCKaloTCI BaHKOM B IEKTPOHHOM BHUJIE.

Knuent, orkpriBatonuii Cuera mo npoxykty OOmuil GromKeT, MpefocTaBsieT cBoe 0e3yCIOBHOE COIJIacHe
banky Ha:

1)  packpeitie gepxarento (-sim) JIOMOTHATENBHOM(-bIX ) KAPTOUKHU(-eK) B paMKax mpoaykra O6mmii 6romkeT
nHpOpPMAaLUH, coepKaleil 0aHKOBCKYIO TaHYy M IIepCOHANbHBIE JaHHBIE, BKIovyaromue ceeerns o Kiuenre (PUO u
WNUH, HOMep MoOmnbHOTO TenedoHa), omepanusx mo CueraM, OTKPHITHIM B pamMKax Hpomxykra OOmmid OroKer,
nH(opManuK, CBI3aHHOH C MOy4eHHeM OaHKOBCKHX yCIyT 10 mpoaykty OOmmuii 610/0keT, B TOM Yucie HHYOPMALUIH O
HaJIMYMM OTrpaHW4YeHNd Ha d5Tux Cuerax (pemieHWsAX M (MJIM) paclOpsDKEHHSAX TOCYAAapCTBEHHBIX OPTaHOB O
MPUOCTAHOBJIEHNH PACXOJHBIX ONEepanuii, apecrax, 3a10rax);

2) 3akpbiTHe JIONOMHUTENBHOM(-BIX) KapTOYKU(-€K) NPH MPEIOCTaBICHUH JepxaresieM JOMOJTHUTETbHON
KapTOYKH B baHK COOTBETCTBYIOIIETO 3asBICHUS.

97-4. lepxatenn JIONOIHUTEILHONW KAPTOUYKH MO MpoAyKTy OOIuii Or0KeT MPeIoCcTaBisieT CBOe 0e3yCIOBHOE
cornacue Knuenty Ha nomydenune Knuentom y banka ero nepconansabix ganHsix (PO, NMH, Homep MoOUIBHOTO
tenedona) u packpeitue Kimuenrom banky ero IlepcoHaNbHBIX TaHHBIX.

97-5. B pamkax npoaykra OOmiuii OroKeT:

1) B Mob6unsHOM nipriiokennn banka Knuentom, otkpsisimuM Cuerta mo npoaykty OOmmii GIoHKeT, Mo KaK 101
JlononHUTeNEHOH KapTOUYKEe YCTAaHABIMBACTCS OTpaHMYEHHE (JIMMHT) PAacXOIHBIX OMNEpalyid B MeECSI, C Y4eTOM
OTPaHWYEHUH 110 CyMME pacXO/HBIX ONepalyi, ycTaHOBICHHBIX baHkoM (mpu Hamumuyun). [Ipu 5TOM B COOTBETCTBUH C
ykasanueM Kimenra nepskaremo (-sim) JlononHutensHol (-HbIX) IlnarexHoil (-HBIX) KapToukH (-ex) B MoOHIbHOM
MPWIOKEHNUH MOXET OBITh OTPa)KEH yCTAaHOBJICHHBIHN JIMMUT PACXOAHBIX OTEPALMi W/MIIN JIOCTYITHBIA OCTaTOK JIEHEeT Ha
cOeperaTeIbHOM CUETe, OTKPBITOM B paMKax Ipoaykra OOmuii 6ro/pKeT;

2) mpu coBeplieHHH aepkareneM (-sMu) JlOMOMHUTENBHOM (-bIX) KapTOYKH (-€K) pacXomHBIX Olepaluil B
MoOmIEHOM NPHIJIOKEHUH, TAKUE OMEPAIH OCYIIECTBISIIOTCSA TOJIBKO B IIPEeiaX JOCTYITHOTO €KEeMECTIHOTO JIUMUTA
M JIOCTYITHOTO OCTaTKa JEHET, HaXOJAIUXcAd Ha cOeperarelnbHOM cdeTe, OTKPHITOM KimeHTOM B pamMKax IMpOayKTa
OO6muii 6romkeT. B cimydae Bo3merieHus (BO3BparTa) ICHET MOJIyJaTeeM COBEPIISHHOTO MIaTeka/epeBoia TOCTYTHBIH
JUMHWT, ycTaHOBIeHHBIN Kimentom mis nepxarens HomonmaurtensHoW (-HbIX) IlmaTexHON (-HBIX) KapTOUKH (-€K)
TIOTIONTHSETCS Ha BO3BPALICHHYIO CYMMY;

3) IwIaTexu/TIepeBoIbl 0CYIIECTBISIOTCA KitieHTOM U ieprkarenieM J[OMOTHUTETbHON KapTOUKH C TEKYIIETro cUeTa
C UCIIOJIb30BAaHHMEM IUIATE)KHOW KapTOUKH, OTKPBITOrO N0 MpoaykTy OOmmuii O10KeT, ¢ npeiBapuTEIbHBIM EPEBOAOM
HEOOXOAMMOM ISl OCYIIECTBIIEHHsI OINepaluy CyMMBI co cOeperarensHoro cdyera KIlMeHTa, OTKPBITOIO B paMKax
npoaykrta O0muii OroKeT;

4) npu OTKPBITHH TEKYILETo CYeTa ¢ UCIoJb30BaHueM [lnaTexxHo# KapTouku mo mpoaykry Oouimit 6romker ams
coBepuieHns Kimentom pacxonsbeix onepaunuii, KimeHTy HeoO0xoamMmo oQOpMHUTH HOCTOSIHHOE pPAacHOpsIKEHHE
OTHpaBUTEJISI ACHET Ha IEPEBOJ ACHET CO cCOEperaTeIbHOr0 CYeTa Ha TEKYIIUH CYET ¢ MCHoIb30BaHuEeM IlnaTexHON
KapTOUYKH, OTKPBITHIX B paMKax mpoaykra OOmuii OroKeT, B pa3Mepe MOCTYITHOTO OCTaTKa JIEHEeT Ha cOeperateIhbHOM
cJeTe, OTKPHITOM B paMKax MmpoaykTa OOmmii O10pKeT;
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5) npu BeiycKe JIOMOMHUTENBHON (-bIX) IUIATEKHOM (-BIX) KAapTOYKHM (-€K) WM yCTAHOBJICHHH JIMMHTA Ha
pacxoHbIe orepaun 1o JJonoTHNTETFHOH (-HBIM) TUIATeXKHOU (-HBIM) KapTodkH (-aMm), Kimenty, otkpriBoiemy Cuera
no npoxaykry OO6mwuii OromKeT, He00X0AUMO OPOPMUTE ITOCTOSHHOE PAcIOPsHKEHHE OTIPABUTEINS JICHET (OTAEIBHO 110
Kax70# JlomomHUTEbHOI KapTOUKe, BBITYIIEHHON B paMKax MPOJIYKTa) Ul IIepeBojia ACHeT co cOeperaTenbHOro cuera
Ha TeKYIIMH CYeT C MCIOoNb30BaHUeM llnaTte)xHOl KapTO4KH B pa3Mepe CyMMBbl yKa3aHHs Ha MPOBEICHUE PAacXOIHOU
orepauuu nepxarenaeM (-IMu) Kaxao# (-bix) JlonoaHuTeNbHON (-HBIX) KapTOUKH (-€K) B IIpeAenax JOCTYIHOTO OCTaTKa
JeHer 1o Bkianxy OOwmuii OI0/pKET, IPH YCIOBHU COOIOACHUS JIMMHUTA HA PacXO/HbIE ONEpaluy, yCTaHOBJICHHOIO I10
JlonoiHUTENBEHON KapTOUKe.

Kiuent, orkpriBmmmii CueT, B paMkax npoaykra O0muii 0101KeT, BIpaBe H3MEHHTE/aHHYIMPOBATh €KEMECIIHBIN
JUMHT 110 J{OTIONHUTENHHON (-HBIM) KapTOYKe (-aM) C OT3BIBOM IOCTOSHHOTO PACIIOPSHKCHHS OTTIPABUTENSI JIEHET,
BBIJAHHOTO 10 JlONOTHUTENBEHON KapTouke (B oTAeneHnH baHka, a Taxoke IMPU yCIOBHH TEXHHYECKOH pealn3anui — B
MoOMIEHOM TPHIIOKEHUH);

6) Kimuenr, otkpeBmmii Cuera mo mpomykry OOmmii 6romkeT, 0GOpMIIET TOCTOSHHOE PaclopsKEeHHE
OTHPaBUTEJIS CHET Ul IEPEBOAA OCTaTKa JEHET 1Mo MpoayKTy OOmuii OI0KET ¢ TEKYIIETo CYeTa C MCIOIb30BaHUEM
IUIATeKHOW KapTOUKM Ha cOeperaTenbHbIN cueT mo cocTostHuio Ha 17-00 pabodero aHS NO BpeMEHH I. AJIMaThI.
Hacrosimum KnneHT BbIpakaeT corjiacue, 4TO OCTAaTOK JCHET, UMEIOIIMHCS Ha TEeKyIeM cdeTe C HCHOJIb30BAHUEM
IUTATeXKHOW KapTouku mocie 17-00 vacoB, 1100 B BEIXOJAHBIE JHH, OyJeT MEPEeBOJUTCA HAa OCHOBAHUM IOCTOSHHOTO
pacnopspKeHUsl OTIPABHUTENS JEHEr Ha cOeperarenbHblil cuer Knnenra mo npoaykty OOmuii O0IKeT Ha CIeIyomni
pabouwuii n1eHb;

7) CHATHE HATMYHBIX JICHET € TEKYLIEro cyeTa/OCHOBHOM U J{ONONMHUTENbHOH (-HBIX ) IIATEXKHOH (-HBIX) KAPTOUKH
(-ex), OTKpBITBIX B paMKax Ipoaykra OOIuid OI0DKET, He IPEILyCMOTPEHO;

8) nmepxaremo (-sm) IlnatexHsix(-piX) KapTouku(-ek) mo mnpoaykrty OOmwmii Oromker B MoOHIBHOM
MPWIOKEHUH TI0 TEKYIIEMY CUETy C HCIOIb30BaHNEM [1maTe)XxHON KapTOUYKH, OTKPBITOMY B paMKax mpoaykra Oommii
OIO/DKET NTOCTYNHBI pPacXOAHBIE ONEpalid B TEHIe, NPelyCMOTpeHHble B MOOWIBHOM HpPHIOKEHHH (C MOMEHTa
TEXHHYECKOH peanu3annyl QyHKIUH B MOOHIBHOM MPUIIOKCHUH):

- IepeBoA APYTUM KiiMeHTaM banka 1o HoMepy TenedoHa il HoMepy KapTOYKH;

- mepeBoJ| Ha CBOM OaHKOBCKHE cueTa B baHke, 3a HCKIIIOYEHHEM NepeBojia Ha cOeperarelbHbId CUeT 10
npoaykty OOIuii Or0IKET;

- ocyllecTBieHHe IulaTexxeld B MoOunpHOM mnpuiokeHun baHka (JOMONHHUTENbHBIE CEPBHUCHI: MHTEPHET-
MarasuH, OpOKepCKHe YCIyTH, CTpaxOBaHHUE U IpyTHe);

- OIUTaTa TOBApOB, yciIyT nocpenctsoM QR koxa.

9) npu HaJIMYUY TEXHUYECKOH Bo3MOkHOCTH baHk Bripase npenoctaButh KitneHty/ JlepiaTerro JOTOTHATENEHOH
TUIATeKHOW KapTOYKH BO3MOKHOCTh OCYIIECTBUTH TOKEHN3AIMI0 OCHOBHOI 1 JIOTIONHUTENBHBIX TUIATEXKHBIX KapTOUeK,
BBIITYIIEHHBIX 110 NpoaykTy OOmuii 610/pKeT, JuIsd faibHelIero copepuieHns: KapTouHbIx oneparuii ¢ HCIIoIb30BaHHEM
Tokena (MoOMIBHOTO yCTPOWCTBA, HA KOTOPOM XpaHHUTCs TOKEeH) B MOPS/IKE M HA YCIIOBUSX, yKa3aHHbIX B [Ipunoxenun
Ne 2 x Hdorosopy. KimmenT npenocrasnsier cBoe coriacue Ha TOKEHH3aIWIO JepiKaTelsiMH CBOMX JlOTOIHUTEIBHBIX
TUIATEXXHBIX KapTOUCK;

10) mpenocraBnenue Gomee omHO# I[lmaTexxHONH KapTOukd B pamkax mpomykra OOmmit OOMKET OTHOMY
JIepKaTeII0 OCHOBHOM/J[OMOMHNTETFHON TIATEKHON KapTOYKU HE PEAYCMOTPEHO;

11) mocpouHOe TIOMHOE M3BATHE BCell CyMMbI BKiama U 3akphiTHE COEperaTtesbHOrO CYeTa OCYIIECTBISICTCS C
MOCTIEAYIONUM 3aKPBITHEM TEKYIIETO cUeTa ¢ UCTIOIb30BaHUeM [1naTeskHOM KapTOUKH, OCHOBHOW U Jl0TIOTHUTEHHOM (-
HBIX) TUIATeKHON (-HBIX) KapTOdeK Mo mpoayKTy OOmmii 6ro1KeT.

OcTaToK JeHer INpH 3aKpbITUH COEperaTesbHOTO CYeTa, OTKPHITOrO B paMkax mpoxykra OOmmui Oro/pker,
Bo3Bpamaercst KIMeHTy HaIWYHBIMHM JI€HbraMH WJIM TEpPEeBOANTCS HA TEKyIIMi OAaHKOBCKMHM cYET, yKa3aHHbIH
BiIaziebleM Bkiana B 3asBICHHN HA OTKPBITHE W/MIIM 3aKpbITHE COEPEraTesIbHOTO cUYeTa Mo IPOIYKTY.

12) nys Ge3HaNMYHBIX OIEpalMil MO TEKyLIEeMY CYETY C HMCIIOJIb30BAHHEM IUIATE)KHON KapTOUYKH MO MPOIYKTY
OO6mmit 6romxer Ha bonycHBIH cuer 3auncistoress borycel. [Ipu 3TOM, MCHONB30BaHNE HAYHCICHHBIX BOHYCOB mpu
OCYIIECTBIICHHY TUIATEXEH ¢ TEKYIIero cuera ¢ Mcnoiabp3oBaHneM [lnaTesxHoi kapToukn no npoaykry Oommii O1omker
HE TIPEIyCMOTPEHO, a OCYIIECTBISIETCS IPH COBEPIICHHWH IUIATe)KeH MO MHBIM [IIaTeXHBIM KapTOYKaM, OTKPBITHIM
Kinenty B pamkax MHbIX IPOAYKTOB baHka.

OcranbHble ycioBusi JloroBopa, He oropopeHHsle myHKTamu 97-3. — 97-5. npumenstorcst Kk npoaykry OOuii
Oro/KeT Ha YCIIOBHSIX, TPEIyCMOTPEHHBIX JJoroBopoMm.

PA3JEJ VI. OTKPBITUE, BEAEHUE U 3AKPBITUE TEKYIIUX U CBEPEI'ATEJIbBHBIX
CYETOB
1. ITopsinok OTKPBITHS, BeJeHUS TEKYNIUX CYCTOB

98. bank otkpsiBaet Kimmenty Cuer/CrienuanbHbIi OaHKOBCKHH CUET HA OCHOBAaHUN
noganHoit Kimentrom 3asBku, mpu mpenocraBieHnd KimeHToM B BaHK JTOKYMEHTOB, HEOOXOMUMBIX U OTKPBITHS
Cuera/CrieniuanbHbIi 0aHKOBCKHUH CYET B COOTBETCTBHH C 3aKOHOIaTebcTBOM PK 1 BHyTpeHHMMU TOKyMeHTaMu baHka.

VYcimoBus, HE YperyaMpOBaHHBIE HACTOSIIUM pa3nesnoM JloroBopa, peryiaMpyIloTcs APYTHMH pasjieiaMu
JloroBopa. [Topsimok ycTaHOBJICHHWS, B3UMaHUS W W3MEHEHUs, NoroyiHeHns1 TapudoB banka mo HacTosmeMy pasneny
JloroBopa perynupyetcs myHkTamu 58 — 60 JloroBopa.
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99. KimeHT BpaBe OTKPHITh OJUH WM HecKoJIbKo CueToB mocie npucoenuHenus k Jorosopy. IIpu aTom
ycnoBus JloroBopa pacrpocTpaHsIIOTCS Ha KaKIbIi oTKpbiBaeMbli Kinmenrom Cuer.

100.Homep Cuera, BamoTa Cyera yka3biBaroTcs B 3asiBke KilneHTta niiy HHOM JIOKyMEHTE, Ha OCHOBaHUHU
koroporo KimeHt npucoenunsiercss k JloroBopy. CrenuanbHblii OaHKOBCKMH CHET JUIsl 3a4MCIICHHS ITOCOOMH |
COLIMAJIBHBIX BBIILIAT OTKphIBaeTcsi bankoM KimeHTy ToNbKO B TEHre.

101.I1pu ocymectrieHny onepanuii mo Cuery B MHOCTpaHHOH BaIIOTe, ONEPAIMU OCYIIECTBISIOTCS B
COOTBETCTBHH C 0OMEHHBIM KypCOM, YCTAaHOBJICHHBIM baHKOM Ha MOMEHT COBEPILEHHUS OTIEPALIHH.

102.bank npuauMaet Kinenra Ha 6aHKOBCKOE 00CITy)KMBaHUE, BKJIIOYAs IPEJOCTABICHNE OAHKOBCKUX YCIIyT
MIOCPEACTBOM IUIATEXHOTO TEPMHHANA, KOTOPOE OCYLIECTBISIETCSI Ha IUIATHOW OCHOBE, COIVIACHO JEHCTBYIOIIUM
Tapudam. Axryansusie Tapudsr barnka, cormacHo KoTopeiM KimeHT ommagnBaeT 6aHKOBCKHE YCIyTH, HHOOPMAIHI O
IUIATeXXHBIX YCIyrax pasMelieHsl Ha VHTepHeT-pecypce, B OIEpalOHHBIX 3alax ¢uiauanoB banka u wux
JlOoNOTHUTENBHBIX TTOMEIICHHSIX.

2. [Topsaiok OTKPBHITHS, BeCHUS M 3aKPHITHA cOeperaTeabHbIX CUeTOB

103.bank 06s3yercst npuHATH OT KiMeHTa 1/nim TpeThero Juia JeHbIu B oJb3y Kimenra (nanee — Brian),
BBIIJIATUTH 110 HUM BO3HArpakJeHue ¥ BO3BpaTuTh Bknan, oTkpeiTe Knuenty ams yuera Bxiaga Cder, Ha yclIoBUSX U B
HOpsJIKe, IpelyCMOTPEHHBIX 3asiBKoit u JloroBopom, mpu npenocrasieHiy KimmeHToM W/Wii TpeThbUM JIMIIOM (B ciIydae
pasmerenus Bkiaaa B monb3y3y Kirenrta) B baHk TOKyMEHTOB, HECOOXOAUMBIX JUIs OTKpPhITHS CYeTa B COOTBETCTBHU C
3akoHojaTenbcTBoM PK 1 BHyTpeHHUMH fokyMeHTamu baHka.

104. HammeHoBanue, Bu Biiraga, cymma, BamoTa, Cpok Biiraga, cTaBka BO3HATpaKICHNUS, BRITUIAYABAEMAs
Bankowm no Bxitany, rogoBast a¢ G eKTHBHAS cTaBKa BO3HATpakAeHuUs Mo Bxinamy, Homep Cuera, OTKpBIBaEMOTO IS yaeTa
Bxnana, yka3siBaroTcs B 3asBKe. Y CJIOBHS BKJIaJa BKIIIOYAIOIUE, CTABKY BO3HArpaXkJA€Hus, BblIIaynBaeMyto bankom o
Bxiagy, romoBas 3G ¢eKTHBHAS CTaBKa BO3HATpaKICHHS 1O Bkiagy um WHBIE mapaMeTphl pa3MelieHsl Ha MHTepHeT-
pecypce. Pasmep romoBoii 3ppeKkTHBHON CTaBKH BO3HATPaXICHHUS W3MEHSICTCS B 3aBHCHMOCTH OT JOTIOJTHHUTEIBHBIX
B3HOCOB (€CJIH 3TO TPEIyCMOTPEHO YCIOBHSMH BKiama) W 9acTHYHBIX BHIILIAT 1O Bkiamy (€ciu 3TO mpeaycMOTpeHO
ycnoBusMUA Bknaga) u Apyrux oOCTOSTENLCTB, MPEAyCMOTpPEHHBIX 3akoHoaatenbcTBoM PK u  [loroBopom. Ilo
mucbMeHHOMY 3asBieHuio Kiuenra bank mpemocraBiser KiueHty cBemeHHss 00 W3MEHEHHOM pa3Mepe ToJ0BOI
3¢ GEKTUBHOM CTAaBKU BO3HATPAXKICHUS.

105. B ciyuae, eciau cymma jieHer, BHeceHHas Ha CueT MeHee CyMMBbI, yKa3aHHO# B 3asBke, To JloroBop B
9acTH OTKPBITHS, BEICHHS M 3aKphITHS CUETOB CUHMTAeTCs HE3aKIIOUeHHBIM, a BHeceHHas Ha Cuer cymma JeHer
MEPEeUnCIIsieTcs Mo ycMoTpeHuto banka Ha 1000 0ankoBckwmii cuet KineHTa, OTKpbITHINA B Banke.

106.Cymma npuHIMaeMoro Bxiana (¢ y4eToM JOMOTHATENBHBIX B3HOCOB, €CIIM OHH MPEAYCMOTPEHBI) HE
JIOJDKHA TPEBBILIATE MAKCUMAJIbHOIO pa3Mepa, €CIM OH OIpPENENeH B YCIOBUAX, OTpaXXEHHbIX B 3asiBke. baHk Bopase
OTKa3aThb B 3aUMCJICHHUM JCHET WM MpUEeMe Halu4yHbIX JeHer Ha Cuer, B ciyyae eciM cymMMa Bkiaga mpeBbICHT
MaKcUMaJbHBIN pasmep Bxiana.

107. CraBka BO3HarpaxJIeHUs, yka3piBaeMas B 3asBKe, SBJISCTCS HEM3MEHHOHN 10 OKOHYaHHS Cpoka Bxirana,
ONPEJENIEHHOT0 TaHHOW 3asBKOM.

108. IIpu onpenenennn GpakTHIECKOrO CPOKa pa3MmenieHus Bkiaga u pacuere BO3HArpaXKAeHHs, IeHb
BHeceHHUs Bxiaga yunTsIBaeTcs, a IeHb OKOHYaHHS CPOKa B pacdeT He MPUHUMaeTcs (T.e. IeHb NpeocTaBneHus Briaga
W JIeHb €r0 BO3BpaTa CUMTAIOTCS 3a OJUH JIeHb), a JIJIsl pacueToB MPHUHAT YCIOBHBIN Toj, paBHBIA 360 (TpexcoT
IIECTHIECSTH) IHAM, U YCIOBHBIN Mecsll, paBHbIH 30 (TpuaLATH) AHAM.

109. ITpuem Briana npousBoautcst bankom npu ycioBun Hannuusi Cuera B Bamore Briana.

110. 3akpeitne CueTa MPOU3BOIUTCS MIPH TIOJTHOM BO3Bpate Bkiama He mo3nHee 5 (ms1TH) pabounx JaHEH
co IHS Bo3BpaTa Bkiana, 3a UCKIIIOYEHHMEM CllydaeB, Koraa 3akpeitTue (Cdera HE AOMYyCKaeTcs MO OCHOBAaHUSIM,
HpPeayCMOTPEHHBIM 3aKOHOAATeNbCTBOM PK.

[Tpu 5TOM BO3BpaT MOJIHOM/OCcTaTKa CyMMBI BKitasia MoXeT ObITh pou3BeieH baHkoM B OZJHOCTOPOHHEM HOPSIIKE
C TpeaBapuUTEIbHBIM yBedoMmieHHeM 00 3ToM Kimenta He MeHee yem 3a 10 (mecsTp) KaleHZApHBIX OHEH 110
MPEINoIoraeMoii 1aThl BO3BpaTa MOJIHOW cyMMbI Bkanazaa B 1000M U3 cieIyIomuX Clly4aes:

1) npekpameHus bankom npreMa HOBBIX BKi1amoB JaHHOTO BHA;

2) IIPelyCMOTPEHHBIX 3aKOHOAATeNbCTBOM PK.

111.B cayuae HanpasneHust bBaHkoMm yBegoMIIeHHsI O BO3BpaTe MOJIHOI cyMMbI Biiaga B cBs3u ¢
npekpamenneM baHka mpreMa JeHer IO ompeneleHHOMY Buay Bkiana, manpHEWIIas aBTOMaTH4ecKas MPOJIOHTAIH
cpoka Bkiana He mpon3BoAMTECS, BKiag elicTBYeT 10 MCTEUEHHUS CpoKa ero NeiicTBus (a ecnu Bximan aBTomaTHdecku
MIPO/ITIEBAJICS — 10 OKOHYAHUS CPOKA MOCTIeTHEH MPOIIOHTAINHN).

112.B cnyuae, ecnu 1ata Bo3BpaTa Bkiiaga/BeImaTsl BO3HArpakJeHUs BBINAIAET Ha BEIXOAHBIC H/WITH
Npa3AHUYHbBIE THH, BO3BpaT Brilasa/BhlTuiaTa BOSHATPAXK/ICHUS IIPOU3BOJAMTCS B IEPBHII pabounii JIeHb, cIeayIOIuii 3a
HUM.

113.BrimuiaTa HaYMCIIEHHOTO 1O BKitagy Bo3HAarpakAeHUsi IPOU3BOIUTCS B COOTBETCTBUH C YCIOBUSIMHU
JoroBopa n 3asiBKH, C yA€pKaHUEM [10JOX0AHOT0 Hajora (nanee — [TH), B3uMaeMoro y MCTOUHMKA BHITLIATHI (€CIIH TaKOE
yAepxKaHue MPeIycCMOTPEHO 3aKkoHoAaTeIbcTBOM PK).

114.B ciyuae ecnu Kimerrom o JloroBopy SBISETCS HECOBEPIICHHOIETHEE JIMIIO, TO BBIa4a eMy
Bxnaga v ero gactu, mpoU3BOIUTCS C YIETOM OTPAHUYEHUH, YCTAHOBIEHHBIX JEHCTBYIOMIUM 3aK0HO1aTenscTBOM PK.
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115.To noctmwkenus Kimuentom 14 set, a Takke B cirydae ycTaHoBiIeHus Haj Kimrertom crapiie 14 net
oreku, npaBa U obs3anHOCTH Kimenra mo J[oroBopy peanu3ylOT OT €ro MMEHH POJUTENH WIM HHbIC 3aKOHHBIC
npeacraButenu Kimenra.

116.B ciyuae ycranosieHnus Haj Kimenrom crapiie 14 et moneuynrenbcTsa, KneHT BIipaBe
pacmopsikaThcsi BKi1ajoM TOJBKO ¢ COTJIACHs €ro MOMEYHTEINIS. B ciiydae yCTaHOBIICHUS OTICKH WITK MOTICYUTEIbCTBA HA
Knuentom, Takue JHIa JOJDKHBI JTOMOJHUATEIHFHO MPEIOCTABUTh JOKYMEHTHI, MTOATBEPKIAIONINE CTATYC ONCKYHA WU
MOTICYHTENIS, TPH pealu3aluu mpaB U obs3aHHocTel Kimenta mo J[oroBopy wWin HEOOXOMUMOCTH TOJIYYCHHS WX
coriacus Ha pacniopsbkeHue Bximamgom.

B nensx moactBepxkaeHus TMYHOCTH KIIMEHTOB, He MOCTHIIIUX 16 JIET, y KOTOPBIX OTCYTCTBET JOKYMEHT,
YIOCTOBEPSAIOIINIT TUYHOCTh ¢ (oTorpadueii, BHECEHHE AOMOJHUTEIBHBIX B3HOCOB BO BKIag M pacropsiKeHHE UM
OCYIIECTBIISICTCS TOJIBKO B MPUCYTCTBUU UX 3aKOHHBIX MPEICTABUTEIICH.

3. Pe:kum padorsl Cuera

117.bankoBckoe obciyxuBanue Kimenra mo CaeTy nIpou3BOINTCS B TEUCHHE ONEPAIIIOHHOTO JIHS,
MPOAOJKUTEIBHOCTE KOTOPOTro onpenensercss BaHKoM caMOCTOSITENbHO.

118.0OrtkpoiTHE, BeneHue, 3akpbiTHe CueTa, BeiAava/monyuenue aeHer co Cuera, 3auynciacHue naexer Ha Cuer
npousBoauTca bankoM u KinmeHTOM B cOOTBETCTBUU ¢ 3akoHOAaTenbcTBOM PK, BHyTpeHHUMH nokymMeHTamu baHka u
Jorosopom.

119.11pu omubouHOM 3aurciacHuu neHer Ha Cyer, BaHK cUCHIBAaET OIMOOYHO 3a4HCICHHYIO cyMMy co Cuera
KnmenTa 6e3 ero cormacust B HOpAIKe, YCTAHOBIEHHOM J[l0roBOpoM.

120.banK ocymiecTBISET IUIATEXH U IIEPEBOABI JICHET B Mpeenax octaTka aeHer Ha Cuete. B ciyuae, ecnn
KiueHT He ommaTii KOMHCCHOHHOE BO3HarpaxkJacHne banka B COOTBETCTBHH C MOAIYHKTOM 3) myHKTa 127 JloroBopa n
Ha CueTe HEZOCTAaTOYHO JEHET Ul NIPOBEICHUS IUIAaTeXa W/WIN IEepeBOsa ACHET C YY4eTOM CYyMMBI KOMHCCHOHHOTO
BO3HarpaxkaeHus banka, mojuexxaniei yruiate B CBsI31 ¢ IPOBEACHHEM ILIaTeXa W/MIIH IiepeBosia, baHk BIipaBe 0TKa3aTh
B wucrnosHeHnH IlmatexHoro nokymeHta KimenTta. baHk He mNpOM3BOIUT YacTHYHOE HCTONHEHHE IlmarexHbIX
JIOKyMEHTOB, TIpeJIOCTaBICHHBIX/HanpaBieHHbIX Kinenrtom banky.

121.Pacniopsixenne neHsramu Ha Cyere oCcyIecTBIIETCs OCPEICTBOM npeocTaBienns Kiimenrtom banky
yKa3aHus. YKa3aHus JIOJDKHBI OBITH BBINOJHEHBI 10 (OpMe, YCTAaHOBICHHOW 3akoHonarenbcTBoM PK mubo, mpu
OTCYTCTBUM TaKOBOH, puMeHsAeMO baHkoM.

121 -1. Tlpu Hannuuu y baHka TeXHHYECKOM BO3MOKHOCTH-IIIIATEXKHU U (WIIH) IIepeBOAbI JeHer 1o CueTy MoryT
OCYIIECTBIISITHCS HA OCHOBAaHHMHM IUIATEXKHBIX JIOKyMEeHTOB KilmeHTa, npeabsBisieMblx baHKy B 2JIEKTPOHHON (opMme u
noareepxkeHHbIx KCJIW. B TakoM ciyyae ccbulka Ha 3JEKTPOHHBIA IaTexHbll noxkymeHt Bmecte ¢ KCIU
HanpaBisiercss bankom Ha MoOmisHOoe ycTpoiictBo Kimenra. Coobmas KCAW pabotauky banka, Kiment
MOATBEPXKIIACT, YTO IUIATEKHBIH JOKYMEHT COCTaBIICH BEPHO U SIBIIIETCS CAaHKIIMOHUPOBaHHBIM KitneHTom.

122 Knuent npenoctasinsier banky 0e3ycnoBHoOe cornacue (IpaBo) Ae0eToBaTh/CIIUCHIBATh co CueTa
KnmenTa 6e3 ero cormacus ro0ble CyMMBI, IpHUYUTatomecs banky, B TOM 4nciie cyMMy 3370JDKEHHOCTH 110 JloroBopy
(mHAHCHPOBaHMUS, CyMMy KOMHCCHOHHOTO BO3HarpaxxieHus baHka, Ha ocHOBaHWH J1t0O0ro Jorosopa ¢ bankom (B Tom
YHCIIe I0roBopa (PMHAHCHPOBAHUS), B KOTOPOM IPEAYyCMOTPEHO TaKoe MPaBo, a TAKXKE B CIydasx, KOra 3TO He00X0IMMO
JUTSL COBEpIIICHHsT BaHKOM KOPPEKTUPYIOIMUX MPoBo0K o Cuery (ommbovyHo 3auncicHubie Ha CueT AeHbrd U Ap.). [lpu
3TOM BCe CyMMBI, U3bsAThie bankoMm co Cdera B KadecTBE 3a4yeTa 3aJ0JDKCHHOCTH BaHKy, HampaBiIAioTCS B TOTAIICHHE
TaKOM 3aJJ0JDKEHHOCTH B OYEPEAHOCTH, NPETyCMOTPEHHOM 3aK0HOaTeIbcTBOM PK 1y COOTBETCTBYIOIIMM JOTOBOPOM.

123.T1narexHblii TOKyMEHT, MHULIMUPOBAaHHBII KiIMEeHTOM, CYMTAEeTCsl NCIIOIHEHHBIM 10 YMOJIYaHHUIO, B
cilyyae HENoJy4eHHs oT baHka yBeZOMJICHHS O HEHCIIOJHEHHH IUIATeXHOTO IOKyMEHTa B TEUEHHE OIHOTO
OIEPALIMOHHOTO JHs, CIEAYIOIIEro 3a JIHEM MOMyueHHs yka3aHusa KnueHnra.

124.13parue (cricanue) neHer co Cuera oCyniecTBIsSeTCs] HA OCHOBAHUHM IUIATEXKHBIX JOKYMEHTOB,
npeabsBieHHbIX Kimmentom, baHkom, a Takke TpPeTbHMMH JIMIAMH, COCTAaBIEHHBIX 1O ()OPME W B COOTBETCTBUH C
TpeboBaHMSIMH 3akoHOmaTenbcTBa PK w  BHyTpeHHMX pgokymeHtoB banka. B cimydae mnpenpssiaenuss HAO
«TocynapcrBennast kopnopamus «[IpaBurensctBo s rpaxknan», AO «locynapcTBeHHBIH (OHI COLMAIBLHOTO
ctpaxoBauua», AO «EQuHBI HaKONMMTENBHBIH TNEHCHOHHBIA (oHI» TpeOOBaHUS O BO3BpaTe J[EHET, W3JIUIIHE
nepeuncieHHsx Ha Cuer, bank 6e3 qomomHUTEIHOTO corflacus KiiMeHTa CIuchIBaeT COOTBETCTBYIOMIYIO CYMMY JICHET
co Cuaera, Ha yto KnueHt naet cBoe cornacue 3akmodeHreM Jlorosopa. AO «EnuHbI HAaKOMUTEIbHBIA TEHCHOHHBIH
¢oHm» BHpaBe moNMydaTh OT baHka wWH(bOpMamuMio O 3a4UCICHUH/BO3BpAaTe IIEHCHOHHBIX BhHIUIAT KimeHTy, He
OTHOCSIIIMXCS K OAHKOBCKOW I MHOHM OXpaHseMoi 3akoHoaTenscTBoM PK Taiine

125.T1pu npoBeeHnH BamOTHBIX onepauuii Kinenra bank jieficTByeT B COOTBETCTBUH C TPEOOBAHUSIMU
BaOTHOTO 3aKkoHonarenscTBa PK. [Ipu ocymiecTBiennyu BamoTHBIX ornepannii KimweHnT o0s3an npepocraButh B bank
TpeOyeMble K TPEJICTaBICHUIO B COOTBETCTBUHM C BAIIOTHBIM 3akoHomaTenbcTBOM PK mokyMeHTHI, Kacarommecs
IpOBOIUMBIX dyepe3 bank BamroTHbIX onepanuii Kinienra.

Jlomyckaercst UCIIOJHEHHE TepeBoJia AEHET, B KOTOPOM BaJllOTa IJIaTe)ka He COOTBETCTByeT BaimoTe Cuera, Oe3
cormacust Kiumenta o 3auncnenun cymmbl Iulateska B Bamore Cuera, ¢ NpPUMEHEHHEM Kypca KOHBEpTALUU,
YCTaHOBIJICHHOTO B baHKe Ha MOMEHT COBEpIIEHMS ONEPALM C YIETOM KOMHCCHOHHOTO BO3HarpaxiaeHus banka 3a
KOHBEPTAIIMIO B paMKax yTBepkIeHHBIX Tapudos banka.
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4. ITpaBa u o6s13aHHOCTH Kiinenra

126.KaueHT Bnpase:

1) caMOCTOSTENIBHO PACTIOPSIKATHCS ACHBIaM i, HaxomsmuMics Ha Cuere B OpsiIKe, yCTaHOBICHHOM JI0T0BOpOM,
3a UCKJIIOUEHHEM CITyyaeB, IPeIyCMOTPEHHBIX 3aKOHOaTeNbCTBOM PK;

2) noBepath pacmopsokeHne CUeTOM W/WIM JeHbraMH Ha HEM TPEThbHM JIMIAaM, B COOTBETCTBHH C
3akoHofarenscTBoM PK, ¢ yuetom ycnoBuil, ycraHOBIEHHBIX J[0roBOpoM;

3) ucnosnp30BaTh Bce GOpMbI OE3HATUYHBIX PACUETOB, YCTAHOBJICHHBIC OAHKOBCKHM 3aKOHOIATelbCTBOM PK, a
TaK)Ke COBEPLIATH OIEPAlMU C HAJIMYHBIMU JICHIaMH B TIOPSIKE M HA YCIOBHSIX, YCTAHOBJICHHBIX 3aKOHOJIATEIECTBOM
PK, Buytpennumu nokymenramu banka u JloroBopom;

4) naBatp ykasanus banky o mpoBenenun omepanuii mo Cuery B mpeenax ocrarka geHer Ha Cuere, B TeUCHHE
OTIEPAIIMOHHOTO JIHS, YCTAaHOBIEHHOTO B baHKe;

5) suakomuThes ¢ Tapudamu banka;

6) 3nakoMuThes ¢ [IpaBumaMu IpeIOCTABICHHUS SIEKTPOHHBIX OaHKOBCKHX YCIyT sl dusmueckux mui B AO
«Alatau City Bank»,

7) monasare banky 3asBieHwe o 3akpbituu Cuera B 000€ BpeMs, €CIH HHOE HE TPEIyCMOTPEHO
3akoHogareascTBoM PK mim JloroBopom;

8) momate 3asBKy B oTneneHun banka/gepes IlaptHepoB baHka, ¢ KoTopbIMH BaHKOM 3aKJIIOYEHBI JOTOBOPHBIC
OTHOIICHWS WJIM 4Yepe3 YIaJleHHbIe KaHallbl OOCITyKUBaHUS MyTEM €€ IMOJNMCAHUS BCEMU CHOCOOaMH (B TOM UHCIE
croco6amu UICHTU(HKALINN), IPEAYCMOTPEHHBIMHU JloroBOpOM;

9) nomyunTh Biiam W HauMCICHHOE MO HEMY BO3HATPaXACHHE HA YCIOBHSIX, B pasMepe W MOPSJKe,
MpeyCMOTPEeHHBIX JIoroBOpOM U 3asBKOW;

10) mosryuyats nHGOPMAIIKIO O COCTOSHUU CBOEro Bkiana;

11) gocpouHo wucTpeOOBaTh MOTHOCTHIO CyMMy BKiaga B MOpsIKe W HA YCIOBHSIX, MHPEIYCMOTPEHHBIX
cooTBercTByIome 3asBkoi u JloroBopom. IIpu 3TOM paHee HauMCIEHHOE M BBIIUIAYEHHOE BO3HATPaXICHUE
BBIIIJIAUMBAETCA B pa3Mepe, YCTAaHOBIEHHOMB COOTBETCTBYIONIEH 3asBKe;

12) 3aBemate Bruian u noBepsTh pacnopsbkeHHe Bkianom, B TOM YHCIE HAYMCICHHBIM BO3HATPaXACHHEM,
TPETHHM JILIAM B COOTBETCTBHH C 3aKOHOaTenbcTBOM PK ¢ yueTom ycnoBui, ycraHOBICHHBIX JloroBopoM;

13) obparutbcs B baHk ¢ 3asiBiieHreM 160 uepe3 MobunbHoe npuiioxkenue o Beimycke DI

14) ncnonezoBate DL w11 monmucaHus NOKYMEHTOB HPH IOJYYEHHH JJICKTPOHHBIX OAHKOBCKHX YCIYT, 32
HCKIIIOUYEHHEM CITydJaeB, KOT/1a He0OXOJMMO SIBUTHCS (IIPUCYTCTBOBaTh) B oTAeeHue banka;

15) camocrosTenbHO 00paTHThCS B OTAeNeHMe baHka W 3akpbiTh Bkiam, B ciydae HEXENaHUs €ro
ABTOMATHYECKON TPOJIOHTAILINN.

127 Knuenr o6s13aH:

1) ue mpoBogaute mo Cuery omepanud, CBS3aHHBIE C BEJCHHEM IMPEANPUHUMATEIBCKON IEATEIFHOCTH,
HOTapHaIbHOW [EATEIHFHOCTHIO, aJBOKATCKOIN MEATENIFHOCTBIO, AEATENBHOCTHIO IO HCIOJHEHUIO HCIOIHUTEIBHBIX
JIOKYMEHTOB, JIESITEIbHOCTHIO [0 YPETyJINPOBAaHUIO CIIOPOB B TOPSIIKE MEIHAIINH;

2) npenoCTaBIATh HAIUISKALIMM 00pa3oM 0(pOpMIICHHbBIE JOKYMEHTBI, HCTpeOyeMble BaHKOM B COOTBETCTBUH ¢
BHYTPEHHUMH JOKyMeHTaMH banka u JloroBopom, amist oTkpbiTHs CueTa, B TOM YHCIIE COOTBETCTBYIOUIMH JOKYMEHT,
0CBOOOX/IAIONIMHA OT yAepXKaHUs W3 CyMMBl BBIIUIauMBaeMoro KIIMEHTY BO3HArpaXkIeHHs ITOJOXOIHOTO Hajora y
MCTOYHMKA BBIIJIATHl B COOTBETCTBHM C HAJOTOBBIM 3akoHOAarenscTBoM PK, a Takxke, mpum HEoOXOIMMOCTH, JUIA
npoBezeHus onepanuii mo Cuery, a TakxKe JUI OCYIIECTBICHHS cOopa, 00pabOTKH 1 nepeiau JaHHBIX/TIEPCOHAIBHBIX
nmanHbIX Kimenta B Hamoroswle opranel CLIA (Internal Revenue Service) B cooTBeTcTBUU ¢ TpeOOBaHMSAMH 3aKOHA
Coenunennbix IltatoB Amepuku «O HaymoroBoM pexxume nHocTpaHHbiXx cueroB» FATCA (Foreign Account Tax
Compliance Act), B TOM 4KCIIe IOCPEIACTBOM YIIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX opraHoB PK, a Takxke B COOTBETCTBUH
¢ TpeboBaHUSIMH MHOTOCTOPOHHETO COTJIAIIEHUSI KOMIIETEHTHBIX OPTaHOB 00 aBTOMAaTHYECKOM oOMeHe MH(pOopMaIuei
0 uHaHCOBHIX cueTax o ExnHoMy crannmapty npenoctasineHus nHpopmanuu (CRS);

3) ommaumBath yciayrd banka mo Tapudam, MeiCTBYIOIAM HAa MOMEHT coBepimeHust omeparmu no Cuery,
OJTHOBPEMEHHO C COBEPIIIEHHEM COOTBETCTBYIOIIEH onepanuy 1o CyeTy myTeM BHECEHH HAJIMYHBIX IeHeT B Kaccy banka
i obecriedeHns Ha Cuere CyMMBI JIeHeT, Heo0XouMoi auist oratsl Tapudos;

4) ohopMIIATh yKa3aHUs MO OCYLICCTBICHUIO baHkoM onepauuii mo CueTy, B COOTBETCTBHH C MPEIbSBIAEMbIMH
3akoHonarenscTBoM PK u bBankom TpeOoBaHMSAMM, W NPEAOCTaBISTH HMX B TEUEHHE YCTAaHOBJIEHHOro baHkoM
OIEPALIMOHHOTO JHS;

5) obecneunth mpepocTaBieHUE 3asBKH B baHk Ha mosydeHue co cBoero Cuera B BaHke HamM4HBIX JCHEr Ha
cymmy cBsiie 1 000 000 (omoro MuiuTHOHa) TeHre (MJIM SKBHBAJICHT B MHOCTPaHHOM BastoTe) He mo3auee 16:00 paboyero
JTHS, TIPEIIECTBYIOMIETO NOIYYCHNIO HATMYHBIX JeHer co Cuera B banke;

6) nocie ucnonHeHust [1naTeKHOTo TOKyMEHTA ONpPEAEATh MPABHILHOCTH TAKOTO HCIIONHEHHS U, B CIlydae ero
OIMMOOYHOTO UCTIONHEHUS, COOOIUTEL banky 00 0O0Hapy ) eHHOU ONTOKe B TeUeHHe 3 (TpeX) OmepaIioHHBIX THEH 1MocIie
oOHapy>XeHHsI MCIIOJHEHHS OMMOOYHOIO IUIaTe)Xa, HO He To3fgHee 3 (Tpex) JIeT CO AHA HCHOJIHEHHUS ONIMOOYHOTO
yYKa3aHHs WU HECAHKIIMOHMPOBAHHOTO IuIaTeXa W (WIM) TmepeBoja JaeHer. B coobmieHnn 00 ommOOYHOM TUIATEXE
KinreHnToM yka3bIBatoTCsl peKBU3UTHI [11aTEKHOTO TOKYMEHTA 1 BBISIBJICHHBIC UM OIIMOOYHBIE PEKBU3HTHI;

8) npu W3MEHEHUH MECTa KUTEIbCTBA, MepeMeHe (haMUTiK, IMCHH, OTYECTBA (€CIH OHO YKa3aHO B TOKYMEHTE,
YIOCTOBEPSIIOIIEM JIMYHOCTB), 3aMEHE JOKYMEHTOB, YJIOCTOBEPSIOIIMX JIMYHOCTh, KOHTAaKTHOW HH(OpMAaIuHy,
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MCTIONB3yeMOM st cBsi3u ¢ KimeHTom, n crocoba cBsI3u, COOOMMTh baHKy 0 TakWX M3MEHEHHUSIX B CPOK HE Mmo3aHee 7
(ceMn) KaleHAAPHBIX THEH CO THS PErHCTPaliy TaKNX M3MEHEHHU. B ciydae HeW3BeUIeHHs W/WIH HECBOEBPEMEHHOTO
U3BEIIECHUS, OTBETCTBEHHOCTD 32 BO3MOXHBIE [TOCIIEICTBU, CBA3aHHBIE C HCNIOIHEeHUeM JloroBopa, HeceT KiueHT;

9) naBath yka3zauus banky 06 ocyuiecTiaeHnn onepanuii mo CueTy, He MPOTUBOpeUAIne 3aKOHOAATENbCTBY PK,
C MpEeABSBICHUEM Ha/IekKalluM 00pa3oM O(QOpPMIIEHHBIX JOKYMEHTOB B COOTBETCTBHHM C 3akoHoAaTenbcTBOM PK m
Jorosopowm;

10) ysemomuth BaHk mpH MpeaoCTaBICHHH TPETHHM JIMIAM MpaBa pacrmopspkeHus CUeToM, MpH 3aMeHe JIHII,
YIIOJIHOMOYEHHBIX pacropsbkarbesi CueToM Ha OCHOBAaHMM JIOBEPEHHOCTH, M IPEACTaBHTh OPUTHHAJBI JIOKYMEHTOB,
MOATBEPIKIAIOIINX TaKhe M3MEHEHWUs, B TeueHue | (omgmH) pabouero mHsA. B ciydae HemcromHEHHS/HEHAISKAIIETO
ucnonaeHns Knmentom nopsiika yempomiieHust, bank 0cBoO0KAaeTcst OT OTBETCTBEHHOCTH 32 yIIepO, KOTOPBI MOKET
ObITh IprurHEH KineHTy;,

11) camocTosATENBHO y3HaBaTh 00 W3MEHEHHH Tapu(oB, CTABOK BO3HATPKICHWSA (IPH IPOJOHTAINHN),
W3MEHECHNH U JOTIOTHEHNH ycnoBuit JloroBopa Ha MHTEpHET-pecypce W/niK B ONepallioHHbIX 3aiax ¢rananos banka u
ux JIONOTHUTENFHBIX TOMEIICHUSX

12) He OCYLIECTBIATH IIATEKH W TEPEBOJBI JCHET B IMOJB3Y OUPXK HHU(PPOBBIX aKTUBOB, HE SBISFOLIUXCS
y4acTHHUKaMU Mek1yHapoHOTo (HHAHCOBOTO IIEHTPa «ACTaHay, epedeHb KOTOPBIX (POPMUPYETCsI yITOTHOMOYEHHBIM
OpraHoM;

13) He ocyIEeCTBIATH IUIATEXKH U (WIIN) NIEPEBOJOB B HApyLIIEHHE 3aKOHOJIATENILCTBA B cpepe UTOPHOTO OH3HEca,
B TOM YHCJI€, B TIOJIb3y MHOCTPAHHBIX OPraHW3aTOPOB UTOPHOTO OM3HECA, AEATEIBHOCTh KOTOPBIX SBJISETCS HE3aKOHHOM
Ha Tepputopnn PecniyOimkn Kazaxcran, HHOCTpaHHBIX OYKMEKEPCKHIX KOHTOP U TOTAIN3aTOPOB, HE MMEIOIIHX JITICH3UH
Ha IIpaBO 3aHATHUSA JCITEIBHOCTEIO B cpepe uropHoro Om3Heca B Pecrry6imke KasaxcTaH, a Takke B IIOJIB3Y AIIEKTPOHHOTO
Ka3WHO U MHTEPHET-Ka3HHO;

14) He mpemocTaBIATh JOCTYI (JIFOOBIM CIIOCOOOM) TPETHUM JIMIaM K cBoeMy (-uM) Cdety (-am), B TOM 9HUCIIE K
MoOmisHOMY TPHWIOKEHUIO W/Win BeO-0aHKWHTY, HE OCYIIECTBIATH TPAH3AKIMHM B WHTEpPECaX TPETHHX JIHUI, HE
nepenaBats cBoro [lmarexxHyro(-bie) kaprouky (-um)/Cuer(-a), MoOwipHOEe TpHIOXKEeHHEe W/inn BeO-OaHKkMHT B
MOJIb30BAHUE TPETHUM JIMILIAM, B TOM YHCIIE 3a MaTepHabHOE BO3HAIPAXKIECHHE WM WHBIE BBITOJBI UMYIIECTBEHHOTO
XapakTepa.

128.B otHomenuu Briaga KiueHr:

1) BopaBe coBepiIaTh KOHBEPTALIMIO 0 BKiay B TeueHHe yCTaHOBICHHOTO0 baHKOM OomnepanroHHOTO JHS,

2) o0s3aH B JIeHb TMoJauu 3asBKU BHecTu/mepeuncinth Ha Cuer cymmy Briana, ykazannyio B 3asBke. Ecnmu
Bkiaquuk He BHec/He mepeducii cymmy Bkiaga B neHp monauu 3asiBkd, To JloroBop B yactu oTkpbiTusi Cuera u
pa3MelneHns Ha HeM Bxiraga cunraeTcs He 3aKIoueHHBIM, CUeT aBTOMaTHYECKH 3aKphIBACTC;

3) 00s13aH BO3BpaTHTh baHKy M3NHIIHE BHITUIAYEHHOE BO3HATPaXKICHUE M0 Biirany B Teuenne 5 (mATh) pabodumx
JTHEH co OHS ModydeHus TpeboBanus banka.

129.B cayvasx mocpodHoro uctpeboBanus Bkiaga B mopsinke, mpexycMoTpeHHOM JloroBopom, KimeHT
00s13aH TIpe1ocTaBUTh B baHK MUChMEHHOE 3asBIICHIE O BO3BpaTe Bkiama ycTaHOBIEHHON (DOPMBL, 10 MPEaIoIaraeMoi
JIaThEl pactopkeHus JJoropopa:

a) MO CPOYHBIM BKIIaJaM MPHU MMOJHOM/YACTHIHOM BO3Bpare 3a 7 (CeMb) KaJeHIapHBIX JHEH;

b) mo cbeperarenpHBIM BKIIagaM MPH MOJHOM Bo3BpaTe 3a 30 (TpUANATH) KaJCHIAPHBIX THEH.

129-1. Tlpu nmocpouHoMm ucTpeOoBaHuM Bkilasa B MHOCTpaHHOH BanoTe 1o uHUnNMaruee KimeHra, BO3Bpar
W3JHIIHE YIUTAYeHHOTO Hajlora baHkoM ocymiecTBiseTcs B HAlIMOHAJIBHOM BaIIOTE B CYMME paHee yAep>KaHHOTO HaJIora,
C TIOCIIeAYIOIIeH KOHBEepTALlell B BAJIFOTY BKJIaa 1Mo ydeTHoMy Kypcy HannonansHoro banka PK Ha gaty BeImOTHEHUS
orepanuu.

130. Knuent o6s13an ucnonb3oBats CrenuainbHbI 0aHKOBCKUH CYET UCKITIOUNTEIBHO B LIEJSIX 3aYUCIICHUS
MOCOOMH M COILMAIBbHBIX BBIIUIAT, BBIIUIAYMBAEMBIX U3 IOCYAAapCTBEHHOTO OroypkeTa u (mim) ['ocynapcTBeHHOTO (oHIA
COLIMAJIBHOTO CTpaxoBaHWs JIMOO B IEISIX 3a4MCICHHS AIMMEHTOB (JIGHET, TNpeJHAa3HAUYEHHBIX Ha COJep)KaHHue
HECOBEPIICHHOJIETHUX U HETPYJOCIIOCOOHBIX COBEPIIEHHOJICTHUX JIETEH).

6. IlpaBa u odos3anHocTH Banka

131.baHk uMeeT MPaBo:

1) 3akpeith B omHOCTOpoHHEeM mopsiake Cuer, B ciydasx orcyrtctBusi newer Ha Cuere Gomee 1 (omHOro)
roJa/OTCyTCTBHA [BIKeHHS JeHer Ha Cuere (3a wuckmodeHneM CIeIMaTbHOTO CdYeTa), IyTeM HallpaBICHHS
COOTBETCTBYIONET0 yBemowsieHUst KimeHTy moObIM U3 cmocoOoB, MPeayCMOTPEHHBIX JloroBopom (BKITFOUAS
pa3memenue nabGopMmarn Ha ViHTepHET-pecypce). B cirydae, eciu B TedueHHe CpoKa, YKa3aHHOTO B yBeAOMIICHIH baHka
Knuent e obparutbest B baHk ¢ MiICEMEHHBIM 3asBIeHHEM 00 oTKase B 3akpblTin Cuera, CyeT 3aKpbIBAaeTCs C JIaThl,
yKa3aHHOW B YBEJOMJICHMH, pa3MEIIEHHOM Ha VHTepHeT-pecypce, Npu 3TOM He TpeOyeTcsl 3aKIIOYeHHE MEXIY
CropoHaMH KaKHX-THOO COTIANICHUN;

2) BHOCHUTh M3MCHCHHUS W/WIHM JOMOJHEHHS B Tapu(bl B COOTBETCTBUH C YCIOBHAMH JloroBopa, pa3MecTHB
nndopmanmio Ha HuTrepHer-pecypce banka, B omepaimoHHbIX 3anax ¢(uimanoB banka u ux JlOHOJHHUTENBHBIX
MOMEIIECHUSIX B OCTYITHOM JUT 0003pEHHs MeCTe He Io3aHee 15 (MATHAALATH) KaleHAAapHBIX JHEH 10 JaThl BBEICHHUS B
IEHCTBHAE TAKNX U3MEHEHNI W/WIN IOMOHEHUI;

3) mosp30Bathes ocTaTKOM jeHer Ha CueTe B COOTBETCTBHHU C GAHKOBCKOM IPAKTHKOM 10 MOMEHTA HCTPEOOBaHMS



30

nener Kianenrow;

4) ocymecTBISATE HU3bsATHE (crimcanme) neHer co Cuera MO yKa3aHWIO TPETBHX JIMI[ B COOTBETCTBHH C
TpeboBaHUsAMH 3aKoHOAaTenbCcTBa PK;

5) npousBoANTh U3BATHE (CHHCAHUE) ACHET ¢ JIOObIX OaHKOBCKHX cueToB KimeHTa, OTKphITHIX B BaHke, 6e3
NpeIBapUTEIbHOTO yBEIOMIICHUS M O3 ero corjiacusi Ha OCHOBaHMM J[oroBopa B Cilydasix, yCTaHOBJICHHBIX yCIOBUSIMU
Jlorosopa, a Taxke B cIydae:

a) yaepKaHHs CyMMbI KOMHCCHOHHOTO BO3HATPAXKICHHUS 33 MPEIOCTaBICHHbIC OaHKOBCKUE YCIYTH COTTIACHO
neiicTBytomumM Tapudawm;

b) ycranosnenus daxra nmogmenku [aTeKHBIX JOKYMEHTOB, IPH HATMYUH TOATBEPK JAIOIINX JOKYMCHTOB;

C) ycraHoBIeHUs (PakTa OMUOOYHOCTH 3a4nCIIcHuUs AeHer Ha Cuer.

6) 3akpbiTh B opHOCTOpOHHEM mopsiake Cuer KineHta B ciydasx HapyLICHHs pa3Mepa HECHIDKAEMOrO OCTaTKa
mo Bkmamy BcnemcTBHMe WCHONHEHUS TpeOoBaHWH (yKa3aHWH) TpeTPUX JHIl K BKiIagy, B COOTBETCTBHU C
3aKoHOAaTeNbCTBOM PK, a Tarske ¢ cobmoaeHreM yCaoBHid MOAMyHKTa 12) Hacrosmero myHkTa J[oroBopa, TP 3TOM
Bank nanpasnser Kimmenty ysenomienne 06 oTkase ot ucroiHeHus JloroBopa (TI0THOCTEI0) mocpeacTBoM Kanana cBsizn
He MeHee ueM 3a 30 (TpuauaTh) KaJeHAApHBIX AHEH 10 aaThl npekpamenus JoroBopa. Cuer npu3HaeTcs 3aKpbITHIM C
JIaThl, YKa3aHHOW B YBEJJOMJICHHH, [IPU 3TOM He TpeOyeTcs 3aKiitoueHne Mex 1y CTOpoHaMH KakuX-IH00 COTIalleHuH;

7) otkasath B ucronHeHnn [Lnarexxnoro nokymenta Kinenra B ciiyyae HempeactaBieHust KITHEHTOM TOKYMEHTOB
U CBeJleHHH, HEOOX0AMMBIX baHKy 1S ocyliecTBICHHST BO3JIOKEHHBIX Ha HETO (YHKIMH; MpeabsBieHus [1maTexxHpIx
JOKYMCHTOB, 3allOJIHCHHBIX W MNPEACTaBJICHHBIX B (bopMe, HC COOTBCTCTByIOHleﬁ Tpe6OBaHI/IHM, YCTaHOBJICHHBIM
3akoHozmatenbcTBOoM PK m BuyTpenHumn noxymentamu banka; mpu He obOecneueHnu KiMeHTOM CyMMBI JAEHeT,
HEOOXOANMOH U OCYILECTBICHHS IUIaTe a/TlepeBoa; ecii [1maTe)xHblil TOKYMEHT COAEPXKHUT NPU3HAKK MOIJIEIIKH,
IIPY HECOOIOICHNH NHBIX TpeOOBaHMH, yCTaHOBICHHBIX 3aKkoHOAaTenscTBOoM PK m/mmm yenosusamu lorosopa;

8) TpeboBate y KiteHTa nmpenocTaBlicHHE CBEICHMUI, MPUOCTAaHABINBATH/OTKA3BIBATE B IIPOBEACHUH OIEpaLHi,
HpeKpanaTh IeI0oBbIe OTHOLICHH ¢ KitmeHToM B mopsiake, IpeJyCMOTPEHHOM B MOANMyHKTaX 6), 8), 9), 10) mynkra 70,
nynkTax 300, 301 u 304 dorosopa;

9) orkaszatbhcsi OT HCTOJHEHHUST J[OrOBOpa MO OCHOBAHHSAM M B MOpSAAKE, MpeaycMoTpeHHbM 3akoHoM PK «O
IUIaTeXax M IUIATeKHBIX cucTeMax». B cimydae orcyrcTBus aeHer Ha Cuete Knmenra Gojiee 0OfHOTO roja/oTCyTCTBHS
JBIDKEHUS feHer Ha Cuere KiIMeHTa (3a uckmoueHneM CrenuansHOro cuera) 6osiee oaHoro roaa bank pasmeniaer Ha
WurepHet-pecypce nndopmanuro no ysegomieHuro Kinenros 06 otkase ot ucnonHenus Jloropopa (monHocteio). Cuer
3aKpBIBACTCS C JIaThl, yKa3aHHOH B yBEJIOMIICHUH, pa3MellieHHOro Ha MHTepHeT-pecypce banka, npu aToM He TpebyeTcs
3aKtodeHrne Mexay CTopoHaMH KakUX-JTHOO COTIaIIeHuH,;

10) 3akpeiTb B onHOCTOpOHHeM mopsiake Cuer KimeHta B ciydyasx H MOpsaKe, HPEXyCMOTPEHHBIX
3aKoHOJaTeILcTBOM PK;

11) npuocranaBmuBath onepanuu o Cyery, B ciiydyae MOCTYIUICHHS B baHK pelueHus u (WIM) pacnopsHKeHUS
YIIOJIHOMOYEHHOT'O TOCYAapCTBEHHOTO OpraHa M (MJIH) AOJHKHOCTHOTO JIMIA O IIPHOCTAHOBJICHUH PAaCXOHBIX OTEpALNi
no Cuery, a TakXke orpaHM4YMBaTh KilMeHTa B pacnopspKeHNH JIeHbraMu, Haxoasmumucs Ha Cuere, B Ipefiesiax CyMMBI
3a€MHBIX CPEJICTB, MIMEIOIINX [IEJIEBOE Ha3HAYEeHHE 1 MOCTYNUBIINX Ha CUeT Ha OCHOBaHMM J[oroBOpa 0 Ipe1ocTaBIeHUH
KpeauTa, 3aKiItoueHHOro Mexay bankom u Kinnenrtowm;

12) otkazate B 3akpeiTuu Cuera npu Hanuuun y KineHTta HencrnoaHeHHBIX TpeOoBanuii kK CUeTy MiIM HECHSATHIX
aKTOB O BPEMEHHOM OTPAHUYCHUH Ha PacTIOpsKEHNE UMYIIIECTBOM, PELICHUH U (MIIN) PacTiOpsKEHUH yIIOITHOMOYEHHBIX
TOCYyapCTBEHHBIX OPTaHOB U (WJIN) MOKHOCTHBIX JIUI] O MIPUOCTAHOBJIICHUH PACXOIHBIX omeparuii mo CueTy, a Takxe
aKTOB O HAJIOXKEHHM apecTa Ha JAeHbrW, Haxoxdmwuecs Ha Cuere Knmenta wm(unm) npu Hammumu y Kimenra
33J10JDKEHHOCTH 110 JloroBopy M(Mim) KpeAUTHOMY AOTOBOPY, 10 KOTOpoMy CHET UCTIONb3yeTCs LIS €r0 00CITy KUBaHHS,

13) otkazate B OTKpBITHH IONONHHTENIbHbIX CueroB KIIMEHTYy NpH HajdW4Md y HEro OTKpbIToro B banke
0GaHKOBCKOTO cueTa, Ha KOTOPBII OpraHaMy rOCyJapCTBEHHBIX JJOXOJI0B BBICTABJIEHBI HHKACCOBBIE PACIIOPSIKEHHS 1/HITH
pactopspKEHUs! O IPUOCTAHOBIICHUH PACXOIHBIX OIEepaluii;

14) npuocraHoBUTH omepauuu 1o CUeTy NpPH HANIMYUM TOJO3PCHWH, CBS3aHHBIX C MPOTUBOIPABHBIMU
JIEUCTBHSAMH KaK cO CTOpOoHbI KilMeHTa, Tak M 10 OTHOLIEHMIO K HEMY, a TakKe IPH IOJO3PEHUH Ha OMNOOYHOE
3agucieHne aeHer Ha CueT /10 BEISICHEHHS 00CTOSATENbCTB,;

15) u3MeHsITh CTaBKy BO3HATPAXICHUS M0 BKIagy B OMHOCTOPOHHEM MOPSIKE MO UCTCUCHUH CPOKA XPaHEHHS
Bxnama u mpononramuu JloroBopa. Yeemomsienne KimeHta o0 W3MEHEHMH CTaBKM BO3HArpaxkaeHus mo Brxmamy
npousBoauTcs bankom myTtem pasmernenust nHGpopmauu Ha HTepHeT-pecypce;

16) He TPOM3BOMUTH BBHIIIATY HAYMCICHHOTO BO3HATPAXICHUS/yIepKaTh U3 CyMMbI BKiama, CyMMbI, paBHbIC
paHee BBIIUTAYeHHOMY BO3HArpakJICHHIO, TIPH IOCPOYHOM pacTopxeHnu JJoroBopa ¢ cobmrogeHneM ycaoBuii 3asBKH.

17) B oAHOCTOpPOHEM MOPS/IKE M3MEHSTh YCIOBHS pa3MelleHUs Bkiaia, B TOM YHCIie CTAaBKY BO3HATPAXKICHHS 110
Bkuany, B ctopoHy nX yayumieHus st Knvenra;

18) orkazarp KimeHTy B 3aKpBITHH TEKYyILIETO cueTa, npu Hannunu y Kimenra Bknana n/unu kpenura B banke.

19) npuocranoButh onepanuu 1o Cyery B Cilyyae OTCYTCTBHSI ABMXKEHHs jaeHer Ha Cuere Oosiee 6 (mecTH)
MECSIIIEB;

20) B teuenne 10 (mecstu) paboumx aHeH ¢ MoMeHTa moiydeHus yBenomieHus or HAO «['ocymapcTBeHHas
koprioparus «[IpaBUTENBLCTBO I TpakaaH» OCyIIecTBUTh Bo3BpaT co Cuera/CriennaibHOTO OaHKOBCKOTO CUeTa
MIEHCHUH, OCOOMS, U3JINIIHE TIEPEIHNCICHHBIX TIOCIIE CMEPTH TIOJTydaTelisl IEHCHUH, TOcO0us, 100 MOCe ero Bhe3a Ha
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MIOCTOSTHHOE MECTO JKHTEJILCTBO 3a npenesnsl PK, mpekpareHus 1 yTpaTsl OCHOBaHHH ISl BBITUIATHI, MIIN B CITy4ae CMEPTH
VDKIVBEHIICB,;

132.bank 06s13yerca:

1) uadopmuposats Kimenra o aeitcteyromux Tapudax B cOOTBETCTBUH € yCIoBUsIMU Jl0oroBopa;

2) otkpsiTh Knnenty Cuer, ¢ MpUCBOCHHEM HHIAUBHAYAIbHOTO HACHTU(DHUKAIIMOHHOTO KO/Ia MIPH MPEIOCTABICHUH
KnmreHToM Beex TOKYMEHTOB, HCTpeOyeMbIX baHkoMm;

3) nocne otkpeiTust Cuera npegocraButh KiteHTy cripaBky 06 oTkpbeiToM Cuete, ¢ yKa3aHHEM HHAXBHAYaTbHOTO
UIeHTU(HUKALMOHHOTO KOJIa;

4) ocytecTBiIATh oneparuy o CYeTy B COOTBETCTBUH ¢ 3akoHOAaTenbcTBOM PK 1 Hactosmum JloroBopom;

5) zaxprrTh Cuet Kinenra, cormacHo nomanaomy KitnenToM 3asBienust, HO He mo3zanee 15 (msTHaamatH) pabounx
JTHEH 1OCIe NMoJIy4eHus 3asBieHns KiuenTa, ecnu nHoe He pelyCMOTpeHo 3akoHonaTenbcTBoM PK ninm JforoBopom;

6) npenocraBmte Knnenry wmHdopmamuioo o mpoBemeHHBIX omepaimsx no Cuery, mMyTeM IPemOCTaBICHHS
BRIMUCKH 10 CHUeTy ¢ MPHIOKEHHEM SK3EMIULIPOB IUIATE)XHBIX JOKYMEHTOB 1o TpeOoBaHmio KimeHra ogHMM u3
CIOCO00B, MPENYCMOTPEHHBIX JlOroBOpOM, HE MO3IHEE ONEPAIOHHOTO IHS, CIEAYIOMIETO 3a JHEM MOCTYIUICHUS
TpeOOBaHuS;

T)UckimoueHo;

8) HCHOJIHATH IUIATCKHBIC TOKYMCHTHI, NPCABABICHHBIC TPETbUMHU JIMIIAMH, B TOM YHCJIC T'OCYyJapCTBECHHBIMU
opraHamu 1 (WJiM) JOJDKHOCTHBIMU JIMLIAMH TOCY IAPCTBEHHBIX OPIaHOB U (MJIM) YaCTHBIMH CYA€OHBIMH UCTIOTHHUTEISIMH
PK B nopsiike 1 cpokH, yCTaHOBJIEHHBIC 3aKOHOIAaTeIECTBOM PK;

9) yBemomuth KnmeHra 00 oTkase B HCIOJHEHHMH [lIaTeHOTO NOKyMEHTa, 32 MCKIIOYEHHEM HHKACCOBOTO
pacniopspkeHus. JlHEeM OTKa3a B HCIIONHEHHHM [l1aTeXKHOTO IOKyMEHTa CUMTaeTcs JaTa HaNpaBJICHHS TaKoToO
YBEIIOMJICHHS,

10) no 3asBrenmto Knmenta bank npemocraBiser KimeHty cBeneHus 00 HM3MEHCHHOM pa3Mepe TOIOBOM
3¢ EeKTUBHOM CTaBKH BO3HArpaxIeHMs. B cilydae n3MeHEHHs CTaBKHM BO3HATrpaXJICHMS MPHU IPOUICHUH cpoka Brmana
JIOTIOTHUTENBHOE COTJIalleHne K JIoroBopy He 3aKiIodaeTcs,

11) npu npemoctasieHnd KITHEHTOM JOKYMEHTa, OCBOOOKIAOIIETO €r0 OT YACPXKaHHs MOAO0XOAHOTO HAlora y
HCTOYHHKA BBITIJIATBI B COOTBCTCTBUU C HAJIOI'OBBIM 3aKOHOJATCIHCTBOM PK, paHee yﬂep)i(aHHbIﬁ u yHJ'Ia‘IeHHI:-Iﬁ B
Oro/KeT MOJOXOHBIN Haor Bo3Bpamtaercs Kiuenrty Ha ero Cuer;

12) BosBpatuTh BKigaq W BBIUIATHTH HAYUCIAEHHOE IO HEMY BO3HAIPaKIAE€HHE B pasMepe W MOPSIKE,
YCTAHOBJICHHOM COOTBETCTBYIOIEH 3asiBKOM, 32 BEIYETOM CYMM, YJIEPKaHHBIX/U3bATHIX B COOTBETCTBHH C YCIOBHUSAMHU
JoroBopa u 3akoHojarenscTBa PK, B ToM umcie cCyMMBbl MOJIOXOAHOTO HAajora, B3MMAaeMOIr0 Y MCTOYHUKA BBITIIATHI,
coryacHo 3akoHozatenscTBy PK (ecin Takoe yaepskanne npeaycMOTpeHo 3akoHoaTesbecTBoM PK);

13) oTkazath B HCHOJHEHWH I[lNaTeXHOro J[JOKyMEHTa, IPEIyCMAaTPUBAIOIICIO 3addCiICHHE JeHer Ha
CrnenunanbHbIi OaHKOBCKHUI CUET, B CIydae, €CIIM 3a4nciisieMasl CyMMa JICHeT He CBsI3aHa ¢ IIOCOOMSIMHU, BHITUIAaYUBAEMBIi
U3 TOCYIApCTBEHHOTO OIO/KETa, W/WIM COLMAIbHBIMU BBHIJIATAMH H3 TOCYJIApCTBEHHOTO (OHAA COLUAIBLHOTO
CTpaxOBaHMs, W/MIM AMMEHTaMH Ha COAEp)KaHWE HECOBEPIICHHOJETHHX M HETPYAOCIOCOOHBIX COBEPIIEHHOJIETHHX
Jereil.

8. OTBeTcTBeHHOCTH CTOPOH H OCHOBAHUSI MCKJIIOUEHHUSI OTBETCTBEHHOCTH

133.3a coBepiiieHHe HAPYIIICHHUH, CBI3aHHBIX ¢ OaHKOBCKMM oOCTyxuBaHneM Kinenta, bank Hecer
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOaTeIbcTBOM PK.

134.3a neucnonuenue ykazanuii Knuenra no Cuery B ucnionnenuu [Tnatexnoro nokymenra Kiuenra,
HeoIiaTe IUIaTeKHOTo TpeOoBaHMSA, NpexbsBiIeHHOro k CueTy, NMpHM AOCTaTOYHOCTH B baHKe cyMMmBl geHer mis
OCYIIECTBIICHHUS IIJIaTEXa I10 IIIATeXKHOMY TpeboBanmio, baHk 110 nmuceMeHHOMY TpeboBaHuio KireHTa oruiaunBaeTr eMmy
HeycToliKy B pazmepe 0,01 % (HONb HenbIX OJHA cOTas MPOLEHTa) OT CYMMBI OIEpPalliy 32 KaXXIbli JIEHb IPOCPOYKH
MyTeM 3a4ucieHus cyMMbl Heycroiikn Ha Cuer Kimenra, Ho He Oomee 10 % (ZecsiTH NpPOIEHTOB) OT CYyMMBI
HEHCIIOJIHEHHOM oNepanuu.

135.B mo0bIX ciydasx OTBETCTBEHHOCTh baHKa npyu HapyIeHUH ycinoBuii JloroBopa orpaHHYNBaeTCs
pasMepoM peanbHOTO yiiepba, mpuurHeHHOro KIHMEeHTy HenmpaBOMEpHBIMHU AEUCTBUSIME/OE3NeHCTBHEM, DPa3Mep
KOTOPOTO JIOJDKEH OBITh OATBEPIKICH COOTBETCTBYIOIIUMH JOKYMEHTAMH.

136.KnueHT HeceT OTBETCTBEHHOCTD 32 3aKOHHOCTh COBEpIIAEMBbIX UM orepariuii mo Cyery B
COOTBETCTBUU C 3akoHozarenbcTBOM PK, 3a 10CTOBEpHOCTH MpeACTaBiIss€eMbIX B baHK JOKYMEHTOB, CIIy>KalluX
OCHOBaHHWEM [T OTKPBITHS CueTa M BeICHUS ONepaliiii o HeMy, a TakxKe 3a HaJyIiexariee ncrons3oBanne Cyera (B T.4.
mo coOmoneHni0 TpeOoBaHMA O TpoBeAeHHWH orepanuii mo CueTy, HE CBA3aHHBIX C MPEINPUHUMATEIbCKOI
JESTENBHOCTBIO).

137.KnueHT HeceT OTBETCTBEHHOCTH 3!

1) coxpaHHOCTh M 0€30MACHOCTh HICHTU(PHKATOPOB M COOTBETCTBYIOLIMX UM ayTCHTH(HKATOPOB s
uieHTHGUKaIUK U ayTeHTuuKanun Kinnenra

2) HeCaHKUHOHUPOBAHHBIC OMEPAINH, a TAKXKE 33 MOMYYCHHE WHBIX ICKTPOHHBIX OAHKOBCKUX YCIyr TPETbUM
IMLaMH, B cioydae ecan KiueHT He obecnedum AOJDKHYI0 0€30MacHOCTh MAECHTH(UKATOPOB M COOTBETCTBYIOIIUX UM
ayTeHTU(UKATOPOB I uAeHTH()UKAIMHN 1 ayTeHTH(ruKarn KiieHTa,

3) HeCaHKIMOHMPOBAHHBIC ONEPALMH, & TAKXKE 32 IMOIYYCHHE DJICKTPOHHBIX OAHKOBCKHX YCIYT TPETBHMH
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JUIIaMH, B CIIyyae €ClIi KIIMEHT Iepeian JaHHbIe HASHTH(HHUKATOPOB M COOTBETCTBYIONINX MM ayTeHTH(UKATOPOB IS
WACHTU(QHUKAINY U ayTeHTH(UKanuu KimerTa TpeTbuM Jumam;
4) moamMCaHHBIC/TIOBEPKICHHBIC HOKYMEHTHI ¢ mpuMeHeHneM Croco00B MACHTU(GUKAINK TPH MONyYCHHH
3JIEKTPOHHBIX OAHKOBCKHUX YCIYT, JaXKe €CIIH Mo yTBeprkAcHUI0 KireHTa, OHM ObLTH MOANUCAHBI TPETHUMU JTUIIAMHU.
138.CTopoHBI HE HECYT OTBETCTBEHHOCTH 32 CITyYa HEHCIIOJIHEHHUS M/WIIN HEHAJIC)KAIIETO
UCIIONIHEHUs 00s3aTenbCTB 1Mo JloroBopy, €CiM Takue cilydad SIBHJIMCH CJICJICTBUEM HACTYIUICHHS OOCTOSATENILCTB
HETPEOI0IMMOM CHIIBI, BKIIIOYAsl, HO HE OTPaHUYUBASCH: MPUHATHS YIIOJTHOMOUCHHBIME FOCYIapCTBEHHBIMH OpraHaMH,
HaronanpabiM  Bankom PK - akToB/Mep OrpaHHYHMTEIBbHO-3aMPETUTENHFHOTO XapakTepa, COOEB MPOrpaMMHOTO
obecrieueHns1, OTKITIOYSHHSI AJIEKTPOIHEPTHH, TTOBPEKICHUS JIMHIH CBS3U M APYTUX OOCTOSTEIHCTB, HE 3aBUCAIIAX OT
Bos CTOPOH M UMEIOIINX HEeTIoCpeICTBeHHOE oTHOIIeH e K [Ipeamery [loroBopa.

139.bank He HeceT OTBETCTBEHHOCTH 3a HcIonHeHne [ImaTexHoro nokymenTa Kimenra ¢ HeBepHO
yKa3aHHBIMH PEKBH3UTAMH, B TOM YHCJIE€ OMIMOOYHO HCIIOJHEHHOTO IUIATE)KHOTO JOKYMEHTa, €CIIH OUINOKY B TaKOM
TUTATEKHOM JOKYMEHTE coBepImil KineHr.

140.bank He HeceT OTBETCTBEHHOCTH Tiepe KimeHToM 3a HeNCIOHEeHNE WiTH HeHa [IexaIiee
UCIIOJIHEHHE 00s13aTeNbCTB 10 JoroBopy, BO3HUKILEE B PE3yJbTaTe HESICHBIX, HEMOJHBIX WIM HETOYHBIX MHCTPYKIMHA
Kimenra mu0o TpeThuX JIUIL, ¥ N0 IPYTUM NMPUYUHAM, HE 3aBUCSLINM OT baHka.

141. UckmroueHo.

142 .baHK He HEceT OTBETCTBEHHOCTH 3a JICHCTBUS JIML, YIIOJTHOMOYEHHBIX KiTHeHTOM pacnopspkaThest
CueroMm, B ciydae HE YBEJIOMIJICHHUS/HECBOEBPEMEHHOro yBeaomieHus Knuentom bBanka o 3aMeHe Takux Il B
COOTBETCTBHH C yCIOBUAMHE JloroBopa.

143.0TBETCTBEHHOCTh 32 000CHOBAHHOCTD M3bATHSA (criicanus) aeHer co Cuera Kimenra 6e3 ero cormacust
HeceT nHUIHAaTOp [lnaTeskHOTO MOKYMEeHTa. baHK He paccMaTpHuBaeT MO CyMIECTBY Bo3paxxeHus1 KitneHTa npoTHUB H3bATHS
(crimcanmus) aener co CueToB 6€3 ero coryacusl.

144 Bank He HeceT OTBETCTBEHHOCTH 32 YOBITKH, IpHINHEHHBIE KieHTy B pe3ynsTare
MPUOCTAHOBJICHUsI ornepanuii mo CueTy u/uiy HATOKEHHUS apecTa Ha JICHbI'H, Haxoasiuecs Ha CueTe, OCyIeCTBICHHbBIX
B COOTBETCTBHU C 3akoHonatenbcTBoM PK; a Takke 3a yObITKH, nmpuunHEHHble KIMEHTY B pe3ynbTaTte HM3bBSATHS
(ciucanus) nener co Cuera Knuenta 6e3 ero coryiacus TpeThbUMHU JTHIAMH.

145.KnueHT cornaceH ¢ TeM, yTo baHk He HeceT OTBETCTBEHHOCTH 3a JII00bIE TIOCIECTBUSA, HACTYIIUBIIINE B
pe3yJbTare pacKpbITHs/A0CTyTa KOAOBOTO CJI0Ba TPETHUM JIMLIAaM He 1o BuHe baHka.

146.KnueHT coraaceH ¢ TeM, uTo baHK He HEeCET OTBETCTBEHHOCTD 34

1) HecaHKIIMOHHUPOBAHHBIC OTIEPAIINH, & TAKXKE 32 MOIYICHUE HHBIX JICKTPOHHBIX OAHKOBCKUX YCITyT TPETHUMH
JUIIaMU C TIOMOIIBIO CPEICTB HACHTU(UKAINH, B caydae eci KineHT He oOeciedit JOKHON Oe30MacHOCTH CPENCTB
HICHTU(HUKAIINA ¥ COOTBETCTBYIOIIUX UM ayTCHTH()HUKATOB IS UACHTU(DUKAINY U ayTeHTHQuKannn Kinerra.

2) Tpu3HAHHE HENCUCTBHUTECIBHBIMU IOINUCAHHBIX JOKyMEHTOB KIIMEHTOM ¢ NpUMEHEHHEM CpEICTB
WICHTU(PHUKAIINN TIPH TONYYCHHH SJCKTPOHHBIX OAaHKOBCKHX YCIYT, ¢ 4eM KIIMEHT MOJHOCTRIO M 0e30TOBOPOYHO
COTJIAIIACTCS.

3) kpaxy/yTepr WM 3a HECAHKIHOHMPOBAHHBIA JOCTYH TpeThuMH nunamu K CrocobaMm uaeHTH(DUKALUH
Knmenta u 3a BbImonHeHHe AeicTBuil ¢ mpumeHeHHeM Croco6oB HIEHTH(UKAIIMM, KaK IOPUAWYECKHX, TaK H
(haxTrueckux.

146-1. KinueHT mpuHUMAET Ha ceOs PUCKH M BCE MOCIEACTBUSA (B TOM YHCIE yIIepd M YIYINICHHYIO BBITOLY),
KOTOpBIE MOTYT BO3HHKHYTh B CBSI3U C O'PAHUYEHHUSMH U 3aIIPETaMH, YCTAaHOBJICHHBIMH:

1) rocymapCTBEHHBIMH OpraHaMH, OaHKaMH-KOPPECIIOHACHTAMH, MOCTABIIMKAMH 3JEKTPOHHBIX  YCIYT,
MeKOaHKOBCKHMH CHCTEMaMH IIEPEBOIOB JCHET, MHBIMH TUIATES)KHBIMU CHCTEMaMHU U CHCTEMaMH 3JICKTPOHHBIX JICHET,
UX OIepaToOpaMu, UHBIMHU JIHIIAMH, YbE YIACTHE HEOOXOMMO JIJIsl IPOBEACHUS OTICPALINY;

2) 3aKOHOJATEJIbCTBOM HHOCTPAHHBIX TOCYIApPCTB, 3aTPardBalONIMX JEATEIbHOCTh baHKa W HAa TEPPUTOPHUH,
KOTOPBIX PACIHOJOXKEH WM BPEMEHHO HAXOIHWTCS OaHK-yYaCTHHK OIEPalldH, MPOBOIUMON baHkoM (WM mpu ero
ydactun) u ero Kinenrowm;

3) caHKIMSAMH B COOTBETCTBHM C IOPUCIUKIMEH J1000H CTpaHbl, MEXKIYHAPOJHOW OpraHU3aluM, IeiiCTBHE
KOTOPBIX pacrpocTpansercs Ha bank, Kinuenrta u (nnm) ero oneparuu (B TOM 4HCie, HO HE OTpaHHYUBAsICh, CBA3aHHBIX
C BUJIOM OTIepalliy, CO CTPaHOU peructpanvu u (win) Haxoxnenns Knvrenra win ero 6enepuimapHbsIx COOCTBEHHUKOB,
a TaKKe TulaTexel, MPOBOIUMBIX B JIAHHbIC CTPAHbI MITM JIaHHBIM JIMLIAM, MM U3 JaHHBIX CTPaH, WIK OT JAHHBIX JIUI,
yepe3 AaHHBIX JIHI), TpoBoauMble bankoM minu mocpenctBoM banka, a Taroke uepes kaHaisl banka.

Bank He HeceT OTBETCTBEHHOCTH 3a MpeKpaieHne JJoropopa, oTka3 OT MPOBEACHNUS, a TAK)Ke MIPHOCTAHOBIICHHUE
JFOOBIX OMepaIiii B COOTBETCTBHU C HACTOSAIINM IMyHKTOM. JlaHHOE TpeOoBaHHME Takke pacHpOCTpaHsAeTCs Ha CIIydaw,
CBS3aHHBIE C JICATCIBHOCTHIO (PMHAHCOBBIX (MHBECTHIIMOHHBIX) MHPAMUA, PACCICAOBAHUSAMH WJIH WHBIMHU
MEpPOTPUATHSAMH B YacTH OIEPAlWi, MPOBOAMMBIMU BBHINICYKa3aHHBIMH JHIIAMH W TOCYJApCTBCHHBIMHA OpTraHAMHU
WHOCTPAHHBIX TOCYJApCTB, a TAKXKE HA TICHHU, IITPadbl, HHBIC MTOCICICTBUSIMHA, BHI3BAHHBIC TAHHBIMU MEPOIPHUSATHSIMH.

9. YcaoBus neiictBus J1oropopa U nNopsiiok 3aKPbITHS CYETOB

147.I1paBa u o6s3aHHOCTH CTOPOH 10 OTKPHITHIO, BEACHHUIO U HUCIOJIB30BAHUIO TEKYIINX CUETOB
MPUHUMAIOTCS Ha HEOTIPEICICHHBIN CPOK M BCTYIIAET B CHITY cO JHS noamnucanwst Kinnenrom 3asBku v IpUHATHA ee (ero)
BankowM, sBIsSrOIIElicss HEOTheMJIeMO dYacThio JloroBopa W moATBepKaaromield ¢akt 3akimrouenus Jlorosopa. Cpok
neiictBus JoroBopa He OTpaHWYCH U OTPEACIICTCS HATMIHUEeM 3anHTepecOBaHHOCTH CTOPOH.



33

148. [leitctBre Cueta MOXKET OBITH TPEKPAIICHO:

1) Tlo cornamenunto CTOpOH;

2) Ipu 3akpeitin Cuera BaHKOM MO OCHOBAaHHSM W B MOPSIKE, MPEAyCMOTPEHHBIM JIOrOBOpOM H/MiH
3aKoHozaTeabCcTBOM PK;

3) o 3asBnenuto Kimenrta o pacropxenun orosopa u 3akpeiTii CueTa, MOJaHHOMY B COOTBETCTBHH C
JloroBopom, 1 IpH yCIOBUH OTCYTCTBUSI OOCTOSITENILCTB, MPEMATCTBYIOMINX pacTopxeHuto Jlorosopa.

149. 3akpeitie Cueta MpOU3BOAUTCS 1O 3asBieHu0 Kirenra, Ho He no3aHee 15 (msaTHaauaTu) pabounx
JIHEH mociie notydeHus 3asBienust Kimenra, 3a HCKIIIOUSHNEM CITy4aeB, IPelyCMOTPEHHBIX 3aKoHoaTesbcTBoM PK mimn
Jorosopom.

150. IIpu pacTopxeHmnn JloroBopa HHANBHIYATBHBIH HACHTH(QUKAITMOHHBIA KO, IPUCBOCHHEIH B
COOTBETCTBHH ¢ JI0roBOpoM, aHHYJIHPYETCSL.

PA3JIEJI VII. JIEKTPOHHBIE BAHKOBCKHE YCJIYI'H
1. OO6mmue Mo0:keHNs 0KA3AHUA ITEKTPOHHBIX OAHKOBCKHX YCJIYyT

151.11pu perucrpaumu Kinuenta B MoOmiIsHOM IpuitoskeHnH, Beb-0aHKUHTe, 1 MHBIX pecypcax ¢
uieHTHHUKalMell Ha OCHOBAaHWUM CPEICTB HACHTH(UKAIMK CBeleHMH O kiueHTe, baHk npenocraBiser KimeHty
DJeKTpOoHHBIE OaHKOBCKHUE YCITyrH. BaHKOM oKa3bIBaroTCst DJIEKTPOHHBIE OaHKOBCKHE YCIIyTH OCPEICTBOM MOOUIIEHOTO
npuiioxeHus, Be0-0aHKMHTa, MIATEKHBIX TEPMHHAIOB MO 3aYMCICHUIO HaNMYHBIX neHer Ha Cuer, Mo MpOBEICHUIO
TUIaTeXKel U MepeBOAOB JICHET, N0 3aeMHBIM, MOCTKPEIUTHBIM OMEpalusIM U 10 npodnM onepauusMm baunka. [IpaBuna
IpeocTaBICHNS DIEKTPOHHBIX 0aHKOBCKUX ycuyr ¢pusmueckuM aunam B AO «Alatau City Bank», permamentupytommue
MOPSJIOK U OTIENbHBIC YCIOBHS MPEAOCTABICHHS DJIEKTPOHHBIX OaHKOBCKHX YCIYT, a Takke Tapugsbl, pa3MerieHsl Ha
WurepHeT-pecypce, M perucTpupysicb B MoOwibHOM mpwiioxkeHnr/Be0-6ankunre KimeHT mnoarBepikmaer cBoe
O3HaKOMJIGHHE U corjiacue ¢ HuUMHU. IlogmucaHue KIMEHTOM D3JEKTPOHHBIX JOKYMEHTOB, B LEJSIX IOJyYCHHS
ANIEKTPOHHBIX OAHKOBCKHX YCIIYT, MOXKET OCYILECTBISAThCS Takke nocpeacrtsom DI

YcnoBus, He yperyIupoBaHHbIC HACTOAIIMM pa3jiesioM JloroBopa, peryaupyercs IpyruMu paszeaMu
Horosopa.

152. /11 ostp30BaHus DIIEKTPOHHBIMI OaHKOBCKAMH ycIryramu B MoOmiIsHOM nipiitokeHnn/Be0-0aHkuHTe
Knuenty Heobxoamumo:

1) umerts peiictBytomnyro [lnatexnyro kaprouky banka, miu6o LI,

2) UMeTh MOOWIIbHOE YCTPOMCTBO/MEPCOHANBHBIAH KOMBIOTEP, C ONEPAlMOHHOW CHUCTEMOH BEpPCHH, HE HHKE
COOTBETCTBYIOIIEH TpeOboBaHMsAM baHka U mogKmoYeHHoe K ceTn MHTepHeT.

153. Mo6uiIpHOE MPUIIOKEHHE BO3MOXKHO CkauaTh Ha Play Mapxket (ast miatdopmer Android) u App Store
(nmst wiatopmer 10S).

154.Tlopsinok yCcTaHOBIIEHUS, B3UMaHUS M U3MEeHEeHHs, AonoiHeHus Taprudos banka mo HacTosmeMy pas3aeny
JoroBopa perynupyetcs myHkTamu 58 — 60 JloroBopa.

155.baHKOBCKHE YCIIyTd MOTYT TaKkke oka3biBaThes mocpeactsoM Call Center. I1pu aTomM 00beM 1 OPSI0K
OKa3aHHs yCIIyT onpeenseTcs baHkoM caMoCTOATENbHO.

155-1. Tlpu o6pamenwu B Call-nientp, bank unearndumupyer Kimenra:

1) tombko mno ®UO, ecnu TpebyeTcs — CIPaBOYHO-KOHCYJbTALMOHHAST —yciayra 1o [lnatexHoit
kaprouke/Cuery/Bxiany/ KpeauTy/ 3JMEKTPOHHBIM IUIATEKHBIM YCIyraM B cllydae oOpalleHHs IOCpPEeICTBOM HOMepa
MOOHJIBHOTO Tene(oHa, 3aperucTpupoBaHHoro B banke;

2) 1o ®UO u KOIOBOMY CIIOBY, eCiii TpeOyeTCst OCYIIECTRICHHE ONPE/ISTICHHBIX OTIEPAIlnii 1o MpoAyKTam barnka
B Clly4ae oOpallieHust OCpeCTBOM HOMepa MOOWIIBHOTO TelieoHa, 3aperucTpupoBanHoro B bauke;

3) no HHWH, OHUO u KOIZOBOMY CJIOBY, CHpPAaBOYHO-KOHCYJIBTAILIMOHHAs yciyra 1o IlmarexHoit
kaprouke/Cuery/Bxiiasy/ Kpeaurty/ 3JIEeKTPOHHBIM IUIATEXXHBIM yCIyram, B Cliydae OOpalieHUs! MMOCPEICTBOM HHOTO
HOMepa MOOHIIBHOTO Tene(oHa, He 3apernCTPHUPOBaHHOrO B baHke;
no MMH, ®UO, kooBoMy CIIOBY M KOy NMOJATBEPKICHHS, €CIIH TPeOYyeTCs OCYIIECTBICHHE ONPEJIENICHHBIX ONepannit
no mnpoxykram banka, B cioydae oOpamieHHMss IOCpPEJCTBOM HHOTO HOMepa MoOwibHOTO TenedoHa, He
3aperncTpupoBaHHOro B banke.

156.0011ue ycaoBust U Crioco0bl MPEJOCTABICHHS YCIIYT:

1) MoOunsHOe mnpuioKeHue, BeO-OankuHr, baHkoMaT, W HWHBIE pPeCYpChl JIOCTYNHBI s Kiuenra
KPYIJIOCYTOYHO, 32 UCKIIIOUYCHHEM BPEMEHH MTPOBEICHUS TEXHUIECKUX padoT;

2) TpoBeICHHUE OIEpaIMii OCYIIECTBISIETCS B TOPSIKE, YCTAHOBICHHOM BHYTPEHHHMH JOKyMEHTaMH baHka,
pasnenom VIl JloroBopa, a Takke B COOTBETCTBUH C 3aKOHOATeNLCTBOM PK;

3) MOATBEPIKAEHHS POBEACHHs ONEPALMIA 110 OAHKOBCKOMY cueTy B MOOHIBHOM NPHIOKEHHH, Be6-0aHKuHTe,
IUIATeKHOM TepMHHalle, baHkoMaTe, W MHBIX pecypcax OTpaXaloTcs Ha CTpaHHIE C HCTOpUEl omepauuii mocie
nposezenus onepanuu. [loaTBepskieHre coepKUT OCHOBHYIO HH(OpMAIHUIO 110 TPOBEIEHHO! Ollepanny;

4) mo BceM BOMpOcaM, KacaroIIUMcs paboTel MoOuibHOro mpHiIoKeHus/Bed-0ankunra, KineHT Moxer
obparutbes mo Teneponam Call Center 1160 Mcmob30BaTh YaT B MOOHIBHOM MPHIIOKCHHUN, BeO-0aHKUHTE, U HHBIX
pecypceax;

5) 006beM mpenocTaBiIeHuss DIEKTPOHHBIX OaHKOBCKUX YCIIYT, ONpeeseTcss BaHKoM caMOCTOATENBHO.
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2. KonpuaeHUHaIbHOCTH NIPH OKA3aHHH 3JIeKTPOHHBIX 0AaHKOBCKHX YCJIyT

157. IMomuTrka KOH(UICHIIMATHPHOCTH YyCTAHABIWBACT 00s3aTenbcTBa baHKa 1O HEpasTIIalICHAI0 U
00€CIIEeYEHHIO PEKIMA 3aIUTH KOH(PUACHIIMATLHOCTH IEPCOHABHBIX JIAHHBIX, KOTOPbIe [1011630BaTENb NIPEAOCTABISIET
0 3a0pocy MpH peructpaiud B MoGHIbHOM NPUIOKeHUH BaHka, mpu oGOpMIIEHHM 3aKa3a YCIyr WX TpU JH00OM
npyrom ucronb3oBanuu MIT nepcoHanbHbIX faHHbIX [Tob30BaTENs.

158. IMepcoHanbHble JaHHBIE NpemocTaBistoTcs [losb3oBaTeneM IyTéM perucrpamud B MoOWIBHOM
npuioXeHny, BeG-0aHKUHIen JPYTrUX IUCTAHIMOHHBIX KaHanax banka u nojanucanuu 3assku mocpenctBom OTP u
BKJIFOYAIOT B Ce0sl, BKJIIOYAs, HO HE OrPAaHUYMBASCh, CIIEAYIONIYIO HHPOPMAIIHIO:

a) dammmmro, umsi, oraectso [lombp30oBaTens;

b) xomraktHeI Texepou INons3oBaTens;

C) ampec >IeKTPOHHOM mouTs (e-mail);

d) UWH;

€) MecTo XKUTeNbCTBO 110b30BaTeNs;

f) OGuomerpuueckue MaHHBIE;

g) DOUII Ionp3oBarens.

159. baHk 3amuniaeT 1aHHbIe, KOTOPbIE aBTOMAaTHYECKH MEPEIAoTCsl B Ipolieccax AUCTAHIIMOHHBIX YCIyT,
nocpeacTBoM MoOHIBHOTO NpHUIoKeHHs, Be6-0aHKMHTa H/WK IPYTrUX TUCTAaHIIMOHHBIX KaHAJIOB.
160. JlrobGast mHas nepcoHaibHas WH(MOpPMALMs, HE OrOBOPEHHAsl BbIIIE (MCTOPUS OKa3aHWs YCIYT,

HCIIOJIb3yeMbIe Opay3epsl U OICPAIlMOHHBIC CHCTEMBI U T.J.) HOJJICKUAT HAJICHKHOMY XPAHCHHIO U HEPACTIPOCTPAHCHHIO
W/WIH APYTHUX AUCTAHIIMOHHBIX KAHAJIOB.

161.ITons30BaTennb 00s3aH:

a) TpenocTaBUTh MH(GOPMAIMIO O MEPCOHATBHBIX JAaHHBIX, HEOOXOAUMYIO ISl TOJIb30BaHUS MOOUIBHBIM
npuiioxKeHneM, Be6-6aHKMHIOM W/WiIH APYTUX AUCTAHIIMOHHBIX KaHAJIOB;

b) 0OHOBUTH, MOMOMHUTH MPENOCTABICHHYIO MH(MOPMAIMIO O MEPCOHANBHBIX JAHHBIX B CIydae W3MCHEHHS
JIAHHOUW MH(pOpMAIHH.

162. bank 00s13aH:

a)  HCIOJb30BaTh MONYYEHHYIO MH(POPMAIMIO UCKIIOUUTEIBHO JUIA Ieel, YKa3aHHbIX B mozpasjene «Llemu
cOopa nepcoHaTbHOM HH(POPMAITUH [TOJIB30BATENs» HAacTosAIeTo JJoroBopa,;

b) obecrneunth XpaneHune KOH(GUIEHIMATEHON HHPOPMAIIMU B TaliHe, HE pasriamiarh 0e3 MpeaBapUTEeIbHOTO
MUCBMEHHOTO pasperneHus [lomp30Barensi, a TakKe HE OCYMISCTBISATH MPOAaxy, OOMEH, OMyOJUKOBaHHE, JTHOO
pasriainicHie HHBIMH BO3MOXKHBIMH CITIOCO0aMU MEPeJaHHbIX IEPCOHANBHBIX TaHHBIX [10bp30BaTeNs;

C) TPHHUMATH MEPbl MPEIOCTOPOKHOCTH JJIsl 3alUThl KOH(UACHIMAILHOCTH MNEPCOHATBHBIX JaHHBIX
[Mosnb30BaTesns COrIACHO MOPSIAKY, OOBIYHO HUCIIOJB3YyEMOrO ISl 3alUThI TAKOTO POJa HHPOPMAIIMU B CYIIECTBYIOIIEM
JICIOBOM 000pOTeE;

d) ocyuecTBUTH OIIOKUPOBAHUE EPCOHATBHBIX JAHHBIX, OTHOCSIIUXCS K COOTBETCTBYIOIIEMY [lonb30BaTerio,
¢ MOMeHTa obpaiiieHus win 3anpoca [Tojap30Baress, Win ero 3aKOHHOTO MPEACTABUTENS JTNO0 YIIOJTHOMOYEHHOTO OpraHa
[0 3alUTe NpaB CyOBEKTOB MEPCOHATBHBIX JAHHBIX HA MEPHOJ MPOBEPKH, B CIIyyae BBISIBICHUS HEIOCTOBEPHBIX
MEPCOHAIBHBIX JaHHBIX WA HEMPABOMEPHBIX JCHCTBHA.

3. e coopa nmepcoHaJbLHOI MH(popMaun moJib30BaTelsi. Cocodbl M CPOKU 00PaAdOTKH MEPCOHATBLHOM
uHpopmanun

163. Iepconasnbubie AanHbie [1oap30BaTeNss BaHK MOXKET UCIIOJIb30BATh B HENIAX:

a) upentudukanuu [lonb30BaTens, 3aperucTpUpOBaHHOrO B MOOWIBHOM MpUIIOKEHUH, Beb-OaHKuHTE, A
OKa3aHHS JJICKTPOHHBIX OAHKOBCKUX YCIYT;

b) npenocraBnenus I[lonbp3oBaTeNo A0CTYyNA K MEPCOHATH3UPOBAHHBIM PECYPCaMm;

C) ycranoBnenusi ¢ Ilojp3oBareneM oOpaTHO# CBsA3W, BKJIIOYAasl HAMpaBICHHWE YBEJOMIICHHH, 3alpOCOB,
orepanui, mocpeacTsoM MoOmIbHOTO IpUItoKeHNs, BeO-0aHKUHTe, OKa3aHUs yCIyT, 00paboTKa 3alpoCcOB U 3asSBOK OT
ITons30BaTend,

d) ompenenenuss Mecta HaxoxaeHus Ilonb3oBarens sl OOeCHeYeHHs OE30MACHOCTH, IPEIOTBPALIEHUS
MOLICHHUYECTBA,

e) TIOATBEPKACHUA JOCTOBEPHOCTH M IMOJTHOTHI IEPCOHAJIBHBIX JTaHHBIX, TPEAOCTAaBJICHHBIX HOJ’IBSOBaTeJ’[eM;

f) cosmanus yueTHOM 3amucu i mojaydeHus ycayr banka. ITpu atom ITosib30BaTesb 1a€T COrIacHe Ha CO3aHue
YYETHOH 3amuicH co3/1aBasi IMYHBIA KaOuHeT B MoOMIbHOM Mpwiiokennd, Be0-0aHKuHTE;

0) ysenomuienus [Top30BaTenst 0 COCTOSHUU opopMiIeHHH yeiyT banka;

h) yBenomienus [lonb30BaTess B COOTBETCTBHU C MPEIOCTABISIEMbIMU yciyramu baHka;

i) 00paboTKH U MOyUYEeHUs IUIATEIKEH, IEPEBOIOB, OTKPBITHS CUETOB, OTydeHHe 3aiima U T.]1.;

j) npenocraBnenus [onp3oBarento 3G HeKTUBHON KITHEHTCKOM U TEXHUYIECKOU MOIEPIKKH PU BO3HUKHOBEHHU
npo0JeM, CBI3aHHBIX C HCIIOIB30BaHUEM MOOWIBHOTO MIPHUIIOKCHUS

k) mpemocraBnenust [lonp3oBarento OOHOBICHUN MPOMYKIUH, CICHHUATBHBIX MPEUIOKECHUH, MHOPMAIMH O
MPOIYKTax, Taprudax, HOBOCTHOM PacCHIIIKH M MHBIX CBEJICHUI OT MMeHHM baHKa Wi OT IMEHH MapTHepoB baHka.

164. O6paboTKa MepCOHAIbHBIX HaHHBIX [10JB30BaTENSI OCYIIECTRIISICTCS 0€3 OrpaHHYCHHS CPOKA, JTFOOBIM
3aKOHHBIM CIIOCOOOM, B TOM YHCJE B MH(POPMAITMOHHBIX CHCTEMaX MEPCOHANBHBIX TaHHBIX C HCIOIh30BaHUEM CPENICTB
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aBTOMATH3ALNH WIN 0€3 HCIOIb30BAHUS TAKUX CPEICTB.

165. ITomp30BaTeNs COTIAMIACTCS C TEM, 4TO baHK BIIpaBe nepenaBaTh NEPCOHATBHBIC JaHHBIE TPETHHM
JMLaM, B YaCTHOCTH, KYpPbEPCKHUM CIy»k0aM, OpraHu3alysMH MOYTOBOHM CBS3M, MCKIIOYHUTENIFHO B LIENSX OKa3aHUs
yciyru Ilonb3oBarento.

166. ITepconansHbie nanHbie [Toap30BaTens MOTYT OBITh NIEpeAaHbl YIOJIHOMOYESHHBIM OpraHaM
rocyaapctBeHHoW BinacTh PecnyOnuku KaszaxcraH TONBKO MO OCHOBaHMSM UM B TIOpSAKE, YCTaHOBJIEHHBIM
3akoHozaTeIbCcTBOM PecyOnnkn Kazaxcras.

167. Ilpu yTpaTe Wiy pasrialieHHy NepCOHaNBHbIX TaHHBIX bank nHpopmupyer [lonbp3oBatens o6 yrpare
WY pa3TalleHUN TIEPCOHABHBIX TaHHBIX.

168. bank npuHIMaeT HEOOXOAMMBIE OPraHU3AIOHHBIC W TEXHIYECKIE MEPHI IS 3aIIATH IePCOHAIBHON
napopmanun [Tone3oBaresns 0T HEMPABOMEPHOTO WM CITyYaiHOTO TOCTYIA, YHHITOKCHNUS, U3MEHEHNS, OJIOKNPOBAHUS,
KONMPOBAHUSI, PACIIPOCTPAHEHHUS, & TAKXKE OT HHBIX HETIPABOMEPHBIX ACHCTBUI TPETHUX JIAILL.

169. bank coBmecTHO ¢ [Tonp30BaTeneM MpUHIMAET Bce HEOOXOTUMBIE MEPHI 10 MPEIOTBPAIIECHIIO YOBITKOB
WIN HWHBIX OTPUIATENBHBIX IIOCICACTBUH, BBI3BAHHBIX YTPaTOW MM pAasIVIAIICHHEM MEPCOHATIBHBIX JaHHBIX
ITonb3oBatens.

4. TIlpasa u o0s3anHocTH CTOPOH

170.bank o6si3yercs:

1) mpenocraButh KitieHTY BO3MOXXHOCTH CaMOCTOSATEIBHOrO ycTaHoBieHus Koma moctyma, Muisi BXOJa B
MobunbHoe npuinoxeHue, Be6-6ankuHr, bankoMaT u HHBIE pecypchl;

2) mpemoctaButh Kimenty CrocoObl wuaeHTUUKaumu ais  OpoBedeHUs KimeHToM — omepanwui,
IpeTycMaTpPUBAIOIINX MOATBEPXKICHNE CPEACTB HACHTH()UKAIINY;

3) 3apeructpupoBaTh KimenTa kak moabp3oBaTenst MoOMIBHOTO MPHIIOKEHHS, BeO-0aHKHHTa, N MHBIX PECYPCOB
Bbanka nocne ncnonHeHnst KnneHToMm Bcex HEOOXOAMMBIX NEHCTBHH Ui ero peructpamuu. IIpu 3ToM pernctpamust
nonb3oBartesisi B MOOMIBHOM IIPHIIOKEHHH OCYHIECTBIISIETCS TOJIBKO Ha ONpenesieHHOe MOoOMIbHOE YCTpOMCTBO, C
kotoporo npousBoaurcs Mnentudukanms Kinuenra. B ciydyae cmenst MoOuibHOTO yeTpoiictBa peructpanust Kivenra
B MOOHIBHOM NPHIIOKEHUH IPOU3BOIUTHCS TIOBTOPHO;

4) yBemomuaTh KimeHTa O mNpOBOAMMBIX TEXHHYECKHX paboTax, KOTOpBIE MOTYT IpepBaTh JOCTYN U
NPEnsTCTBOBATH MOJb30BAHMIO YCIyraMu yepe3 MoOuibHOe npuiioxenue, Be6-0ankunr, bankoMaT u nHbIe pecypcsl,
CIocoOOM TperyCMOTPEHHBIM J{oToBOpoM (110 yeMOTpeHuto baHka);

5) ucnonHATh mopyuyeHus Kimenrta npu ycimoBuu cobOmonenus KimentoMm ycioBuit JloroBopa, a Takxke
3akoHojarebcTBa PK.

171.bank BOpase:

1) BpeMEHHO WM TOJHOCTBIO NPHOCTAHOBUTH AOCTYN KimeHta w/mim OJOKHPOBaTh NPEAOCTABICHHE
0GaHKOBCKHUX YCIIyT IIOCPEICTBOM Y TAJICHHBIX KaHAJIOB 00CIyXnuBaHus Oe3 yBenomieHus Kimenra B ciydasx:

a) ecii, Mo MHEeHUIO baHka, Takas Mepa HeoOxoxmma Juisi obecriedeHHs GS30MACHOCTH Y IAJICHHBIX KaHAJIOB
oOCITyXMBaHUS W/WIM Il TIPEJOTBpPAICHUS TNpoBeAeHHs HecaHKIMOHMPOBAHHBIX oOlepanuii, B TOM YHCIE
MIPOTHBOMPABHBIX JIEHCTBUI KaK CO CTOpOHBI KilneHTa, Tak 1 o OTHOIICHHUIO K HEMY,

D) HapymieHns WM BO3MOXKHOCTH MOTEHIMATBHOTO HapymieHuss KimeHToM 3akoHomatensctBa PK wim
ycnoBuii Jlorosopa;
C) B MHBIX CITyYasx, MPeIyCMOTPEHHBIX JJoroBopom.

2) He TpWHMMATH JOKyMEHTHl M mopyueHus Kimenra, ecnu y banka OyayT COMHEHHS B JOCTOBEPHOCTH H
KOPPEKTHOCTH JOKyMEHTOB M TIOPYyUYCHUI;

3) npekpatuts npueM U 00paboTKy mopyueHuit KimeHTa B ciiyyae BOSHMKHOBEHHMs Moao3peHuil y banka Ha
HECAaHKIIMOHUPOBAHHBIN JOCTYI K OaHKOBCKUM cueTaM KitmeHTa, 10 BBIICHEHUsI BCeX HEOOXOIMMBIX OOCTOSITENIBCTB;

4) Uckiro4eHo;

5) ycranaBnuBaTh orpaHuveHus Ha onepauuu KiineHta no Y aaneHHbIM KaHanaM 00CITyKHUBaHHS;

6) He ucnonHATh mopyueHue KilmeHTa o BBIMOIHEHUH ONepaliy B cilydae:

a) eciv Ha JICHBI'M Ha GAHKOBCKOM CYETe OBLT HATIOKEH apecT MO0 OTepariy o HeMy ObIITH TPUOCTAHOBIICHBI;

b) HecooTBeTcTBUS CoBepiTaemoif oneparmu Ha Cuere;

C) HEIOCTATOYHOCTH JICHET Ha COOTBETCTBYIOIIEM OaHKOBCKOM CYETe ISl OIUIATHI BO3HArpaXkacHWs badka 3a
COBEpIIAEMYIO OTIEPALINIO;

d) HenosHOTO (HEBepHOTO) yKa3aHus KIIMEHTOM PEKBH3UTOB COBEPIIAEMON OIEpaIiH, HECOOTIOICHHS TePHOIa
€€ COBEPIICHNS;

€) OnokupoBaHus/3aKkpbITHs [1naTexxHOH KapTOUKH/GaHKOBCKOTO CUeTa;

f) B ciiyuae moctymieHus B baHk pelieHH/MOCTaHOBICHUH YIIOMTHOMOYEHHBIX TOCYJaPCTBEHHBIX OPTaHOB M/HITU
JIOJDKHOCTHBIX JIMI] O IPUOCTAHOBJIEHHH PACXO/IHBIX OIEpaIiii 10 OaHKOBCKOMY CUETy, apecTe JIeHeT, pa3MEIIEeHHbBIX Ha
0aHKOBCKOM cHYeTe, a TaKKe YKa3aHMH TPETbUX JMI, HMMEIOIMX MpPaBO H3BIATHUS JI€HET B COOTBETCTBHU C
3aKoHoaarebcTBOM PK;

0) npu HaMYuK 3a10/oKeHHOCTH KitnerTa no mo0siM 00s13aTebeTBam mepes bankom;

h) B citydae npeBbILIeHNS YCTAaHOBICHHBIX BaHKOM JIMMUTOB Ha OCYILICCTBICHHE [IEPEBOIOB M ILIATSIKCH;

7) VHAOMUPOBaTh BHECCHHWEC W3MCHCHWH W/WIM [ONOJHCHHH B Tapudbl B HOpsIKE, MPELyCMOTPCHHOM
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Jorosopowm;

8) ycraHoBUTH OrpaHiYeHus (II0 CyMME) Ha EPEBOABI JCHET B II0JIb3y TPETHHUX JIMII, B TOM YHCIIE MTOCTABLINKOB
TOBapoB/paboT/yCiIyr B LENAX MPEAOTBPALICHUs] MOUIEHHHMYECKHUX ONEpalMid M 3allUThl OT HECAHKIMOHHPOBAHHOI'O
JIOCTyTa K 0aHKOBCKOMY cdeTy KimeHTa u caMOCTOSITEIIEHO ONPEIENATh METO/IbI Ay TEHTU(UKALNH JJISl TOATBEPKICHHS
TaKkux omnepauuii B MOOWIBHOM TpHJIOXKeHHH, BeO-OaHKHMHTe, IIaTe)KHOM TEpMUHAJEe, WHTEpHET-OaHKUHTE,
TenebaHKuHTe, baHkoMaTte, TMYHOM KaOMHETe, MHTEPHET-OTACICHUH U HHBIX HHTEPHET-pecypcax;

9) 3a0J0KUpPOBaTh WM YIAIWTh YYETHYIO 3amuch B MoOwibHOM mpuiioxennn/Beb-6ankunre, bankomare,
JUYHOM KaOWHETe, MHTEPHET-0TACICHUH U MHBIX pecypcax NpU OTCYTCTBUH BXOJ0B B MoOHIbHOE MpuiioxeHue, Beo-
OankuHT, bankomare, TIYHOM KaOWHETE, MHTEPHET-OTACICHUN M HHBIX pecypcax B TeueHue 12 (IBeHaIIaTH) MECSIICB.

10) tpeGoBath y KitnenTa mnpegocraBieHue CBEICHUH, TIPHOCTAHABINBATE/OTKAa3bIBATh B IPOBEIACHUH OTIEpPaIlHii,
TIPEKPaIIaThCS JEIOBbIC OTHOIICHHUS ¢ KIIMeHTOM B MopsiKe, MpeyCMOTPEHHOM B MOANMyHKTaxX 6, 8), 9), 10) myrkra 70,
myrkrax 300, 301 u 304 [Torosopa.

11) npHOCTaHOBUTH WM HPEKPATUTH OKa3aHUE ACKTPOHHBIX OaHKOBCKHX YCIYT B Cllydae, eciin y banka uMeroTcst
Nnomo3peHus, 4To KIMeHT MCnone3yeT AeIOoBble OTHOWICHMS C BaHKOM B mensx jeramu3anyil (OTMBIBAHHS) JTOXOMOB,
MOJIYYEHHBIX TPECTYHNHBIM IyTeM, WIM (QUHAHCUPOBAaHHS TEPPOpU3Ma, IPEAYCMOTPEHHBIX 3aKOHOJATEILCTBOM
Pecriy6nuku Kaszaxcran B cdepe mpoTuBOAEHUCTBHUS Jerajau3aiy (OTMBIBAHUIO) JJOXOJIOB, MOJIYyYEHHBIX MPECTYIHBIM
myTeM, 1 (PMHAHCUPOBAHUIO TEPPOPU3MA, & TAKIKE B MHBIX IPOTUBO3aKOHHBIX U (MJIH) MPECTYIHBIX LENSX;

12) orkazars KiMeHTY B OKa3aHMM JIIEKTPOHHBIX OAaHKOBCKMX YCIYyI B ciydae HCIOJb30BaHHsS KimeHToM
HEaKTyaJIbHOU BepCHU MOOUIIBHOTO MPUIOKEHUS.

13) B 0HOCTOPOHHEM MOPSAAKE IPHUOCTAHOBUTH IPEIOCTABICHUE HJICKTPOHHBIX OAHKOBCKHX YCIYT, CPOKOM HE
MeHee | (0IHOTO0) KaJICHAapHOTO Iofia, , IIPU IMOCTYIUIEHHH B baHK pemieHus u (Win) pacuopsHKeHHs yIIOJIHOMOYEHHOTO
TOCYZAapCTBEHHOTO OpraHa M (WJM) AOJDKHOCTHOTO JMIa JIMOo TMpHu Hanuduu y baHKa MOJO3peHUH, CBA3aHHBIX C
npenocTabieHrneM KimmeHTOM TpeTbeMy JHIly AocTyma k cBoemy Cuety (-am) u (wm) [InmaTexHoit (-pIM) KapTouke(-am),
B TOM umclie K MoOmIsHOMY TpuiioxkeHno/Be0-0ankuHry, U (MIIK) MOJO3peHud 00 OCYIIECTBICHUN TPAH3AKIHU B
MHTEpecax TPeThbUX JHUN W (Win) mnepepade cBoei [Inmare)xHOM KapTodkd, B TOM 4YHCIE, 3a MaTepHAIBHOE
BO3HAarpakJeHue, MOBJEKIIee UX HCIOIb30BaHUE B IPOTUBONPABHBIX OIEPaLUIX;

172 . KauneHT BIpaBe:

1) coBepiath oneparyy Yepes yaajaeHHble KaHabl 00CIYKHBAHHS HA YCIOBUSX U B TIOPAIKE, TPEAYCMOTPEHHBIX
JloroBopom 1 BHyTpeHHUMU NoKyMeHTaMu baHka, pazMenieHHbsiMu Ha MIHTEepHET-pecypce;

2) TpeGoBaTh OT baHka HajIeKaNero UCIOJIHEHHS 00s13aTeNILCTB 110 JIoroBopy;

3) camocTosTensHO U3MeHsTh Ko moctyna;

4) He N0JIb30BATHCS ICKTPOHHBIMU OAHKOBCKMMH YCIYTaMH;

5) pactopruyTh HacTosui JIoroBop B COOTBETCTBUU C yclIoBUsiMu J[oroBopa.

173.KauenT ods3yercsi:

1) xpanuts Ko 1ocTyna u MHbIe CBECHUS, OTHOCAIINECS K Y IalIeHHBIM KaHalaM OOCITY)KHBaHHS B HAJICKHOM
MeCTe, HCKITIOYAIoNIeM JOCTYIT K HUM JIFOOBIX TPETHUX JIHII;

2) He3aMeUTUTENBHO, JIOOBIMHM JIOCTYITHBIMU Cloco0aMu, MHGOOPMHUPOBaTh BaHK O BO3HUKHOBEHHH YTPO3bI
HECaHKIIMOHUPOBAHHOTO JIOCTYTMA K Y JAJICHHBIM KaHaJlaM 00CITY>KUBaHHUs B TOM YHCIIE B CICAYIOIINUX CIydasx:

a) muckpenuranuu Kojga 10CTyna ¥ MHBIX CBEIECHHH, OTHOCSIIMXCSA K Y IajJeHHBIM KaHalaM 00CITy>KUBaHUS WJIH
MOJIO3PEHMSI B €T0 pasIIIallleHNH;

b) yrepu/cmenn HoMepa TenedoHa, MOOMIBHOTO yCTpOWCTBa, yrepu KOMOB A0CTynma WM MOJO3PEHHE HA WX
KOIUPOBAHUE TPETHUMHU JINLAMU;

3) orunauuBath Bee npuyuTaronecs banky cymmel, npeaycmorpernsie Jjorosopom u Tapudamu;

4) ucnionb3oBath Kot 0CTyna 1 vHBIE CBEICHHS, OTHOCSIIMECS K Y IaJeHHBIM KaHalaM 00CITYUBAHHUS, TOJIBKO
Uit MoOmTbHOTO IprutokeHsI, BeO-0ankuHTra 1 MHBIX pecypcoB baHka.

174. [Tpu ucnonszoBanuu Push-yBenomnenuit/SMS-coobmennii aist nepecsuikn KCJW KnuenT nonumaet
u cornarmraercs, uto KCU nepenaercs mo He3amuieHHOMY KaHaly, Oe3omacHocTh ucnoib3oBanus KCIU peanusyercs
3a cuer reHepammu KCJIM KimeHToMm B TeKyleMm ceaHce, OTPAaHUYCHHOTO BPEMEHH WX JCHUCTBHUS, BO3MOXKHOCTH
ucnonb3zoBanuss KCJIU Tonpko A1 TEKyIEH CECCHH.

5. Copep:xaHue DJeKTPOHHBIX 0AHKOBCKHUX YCIYyT

175. bank mnpuHUMaeT K UCToOJHeHWIO uepe3 KaHambl cBs3u  ykazanus KimeHTta, oQOpMIICHHBIE U
MOATBEPKICHHBIE HAIUIEKAIIUM 00pa3oM. J[MCTaHIMOHHOE yKa3aHHe CUMTACTCS TepeaHHbIM KIIMeHTOM U MPUHSTHIM
BaHKOM K HWCHONHEHUWIO B Ciydae NIPOXOXKACHUS ycremHod wuaeHtudukanmu Kiumenra. Cnoco0 uaeHTH(QHKAIUU
omnpezensercs baHKkoM 1o CBOeMy YCMOTPEHHIO.

176.2OnexTpoHHBIE 0AaHKOBCKUE YCITYTH OKA3bIBAIOTCS MOCPEICTBOM Y TAJICHHBIX KaHAJIOB
00CITy’)KMBaHUsI, BKIFOYAIOT CICIYIOIIUI MEPEYCHb JCKTPOHHBIX IUIATEKHBIX YCIYT ¥ MHPOPMAIMOHHBIX OaHKOBCKUX
YCIIyT, HO HE OTPaHHYUBASICH:

1) DNEKTPOHHBIE MJIATSIKHBIEC YCITYTH:

a) YCIIyTH TI0 TpreMy, 00paboTKe M OCYIIECTBICHHUIO IUIaTeKeH M MepEeBOIOB JICHET, MHAIMHPOBAHHBIX
Kimentowm;
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b) OCYIIECTBIICHHE TIATEKEH M MEPEeBOIOB JCHET B MOJIB3Y TPETHHX JIMIL: 32 KOMMYHAJIbHBIE YCIYTH; 32
YCITyTH CBS3H TEIIEKOMMYHHUKAINN; TIPOYUE YCIYTH;
c) OCYILECTBJICHHE CIIEIYIOIUX ONeparuii B 3aBUCUMOCTHU OT PEXUMa UX JOCTYIMHOCTH B IPOTPAMMHBIX

obecrnieuennsix banka:

- nepeBon ¢ [Inarexnoil kaprouxku Knuenra, BoinmyiienHoi bankoM, Ha mo0Oyro [TnatexHyro
KapTOYKY, BBITYIIEHHYIO IPYTUMH OaHKaMU-3MUTEHTAMHU,

- TepeBOJ JIeHET B TEHIe C UCIOJIb30BAaHHEM IUIATEXKHOM KapTOUKHU, BBINYIIEHHON ApYruM OaHKOM-
smuteHTOM PK, Ha IlnatexxHyro xaprouky (Ha CueT, Ha KOTOPOM OTPa)aroTCs OIEpalud C HCIOJIb30BAHUEM
[TnarexxHO# KapTOUKH);

- momonHeHne Cuera/CHATHE HAaJIMYHBIX 1O Koxy B bamkomate (6e3 mcmomnp3oBaHus I[lmatexHOi
KapTOYKH);

- monostHeHHe Cyera 1mo HoMepy MoomipHOTO Tenedona B bankomare (0e3 ucrons3oBanus [lnaTexxHoN
KapTOYKH).

2) Ilepeuens nHPOPMATHOHHBIX OAHKOBCKHX YCIYT:

a) oTpaxkeHne nHpopManuu 06 octaTkax u (WIHM) ABHKEHUH JICHET 0 OaHKOBCKUM CUETaM, O IIaTexax
U (W) TIepeBoJiax JIeHer, OCYIIECTBICHHBIX MO IaHHBIM CYeTaM, U HHOI nH(opManny Mo 6aHKOBCKUM CHETaM C
UCToNb30BaHueM IlmarexHoil kapToukd B MOOHIBHOM MNpUIOKEeHUH, BeO-Oankuure, baHkomare, U HHBIX

pecypcax ;

b) npepocTaBlieHne MHPOPMAIMKM O HAIWYMKM M HOMepax OaHKOBCKMX CYETOB C HCIIOJIb30BaHHEM
IInatexxnoit kaprouku Knuenra, oTkpriThiX B banke;

c) oTtoOpakeHne netanbHOil MH(opMamuu 1o I[Inare)XxHBIM KapTO4YKaM, AOCTYNHBIM B MoOWIbHOM
npuioxkeHnn, Be0-0ankunre, bankomare, ian MHBIX pecypcax;

d) MPOCMOTP UCTOPHH IIJIATEKEH U IEPEBOIOB, OCYIIECTBICHHBIX B cicTeMe baHka;

e) 6nokupoBanue/pa3dnokupoBanue [1maTexHOH KapTOUKy;

f) yCTaHOBIICHHE/M3MEHEHNE JTMMHUTOB Ha COBEPIICHHUE onepanuii uepe3 MHTepHeT;

YCTaHOBIICHNE/M3MEHEHUE JTMMUTOB Ha CHSATHUE JICHET.
) NpoYKe YCIyTH M0 YCMOTpeHuto banka.

177. UckmroueH.

178.006beM ycnyr onpenensercs bankom B MoOnibHOM puiiokeHnd, BeO-0aHKUHIe, IIaTECKHOM
TepMHHale, baHkomare, ¥ MHBIX pecypcax Ha MOMEHT COBEpPLICHHS oriepanyy. Y BeAoMIIeHHe 00 N3MEHEHHSX B IEpevHe
ONEeKTPOHHBIX 0aHKOBCKMX yciyT u 0 Tapudax mpousBoautcs bankom myrem pasmemeHus nHbopmannu Ha HTEpHET-
pecypce.

179.0nexTpoHHas 6aHKOBCKas yCIIyra OKa3bIBaeTcs B IOPSIIKE, IPEAYCMOTPEHHOM 3aKOHO1aTenbCcTBOM PK,
NPUMEHUMBIMU TIpaBHJIAMH IUIATEXKHBIX CHUCTEM, TpeOOBaHMAMH Ipoueayp Oe3omacHocTn baHka, BHYTpEHHUMH
JokymeHTamu baHka.

180.bank nadopmupyer KnneHra o pezynbrare okazaHus DIIEKTPOHHOH 0aHKOBCKOH yCIIyTH IyTeM BBIBO/IA
COOOIIeHNS 0 pe3yNbTaTe OKa3aHMs TaKOW yCIyru nocpenctsoMm Push-yBenomnenuit/SMS-coobmennit/ nadopmarun B
MoGwmisHOM mnpuinokeHud. [Ipu mepeBoje AeHEr MeXAy IUIaTSKHBIMH KAapTOYKAaMHM CPOK 3a4HCICHUS JeHer Ha
[TnaTexHy 0 KapTOUKY, IMUTCHTOM KOTOPO# He siByisieTcst BaHk, 3aBUCHT OT OaHKa-DMHUTCHTA IUIATE)KHON KapTOUYKH.

6. Ilopsiaok M cpoku oKa3aHUsI DIEKTPOHHBIX 0AHKOBCKHX YCJIyT

181. Jloctyn k YjaJeHHbIM KaHajaM OOCIY>KHUBaHUS MPEIOCTaBISIETCs MOCHe HajJiexalleidl uaeHTUhUKaIUK
Knnenra Crioco60oM naeHTH(UKALNH, COTIACHO YCTaHOBJIEHHBIM TpolietypaM banka.

182.Vka3anue Ha coBeplIeHHE onepanuy ucroHsercst bankom npu Hannunn uaenTudukamyn Kimvenra. [Ipu
9TOM ONEpAaLUH MTOCPEACTBOM Y JaJIeHHBIX KaHAJIOB 00CITYKMBAaHHS OCYIIECTBIISIOTCS B COOTBETCTBHH C TPEOOBAHUIMHU
TaKMX KaHAJIOB K 3alPOIICHHON Ollepalliy U HAIMYNH JJOCTATOYHBIX CPEACTB Ha OaHKOBCKHX cueTax KimeHTa, ¢ yueTom
CYMMBI KOMHCCHH (IIPY HAIWYHH), IpeycMOTpeHHoH Tapudamu.

183.CyMMBI ¥ KOJIMYECTBO Ollepanyii, IpOBOJMUMBIX ITOCPEICTBOM Y TAJICHHBIX KaHAJIOB 00CITy )KUBaHUS,

MOTYT OBITH OTpaHNYEHB baHKOM 0 CBOEMY YCMOTPEHHIO.

184.Vka3zanue KineHra o DJIeKTPOHHBIM IIATEXKHBIM yCIyraMm, ucroiHseTcs bankom, uinu bank oTkaspiBaer
B €T0 MCIOJHEHUH, B CPOK (IIPH yCIOBUHU HCIIPABHOMN pabOTHl Y AajJeHHOTO KaHaia O0CTy KUBaHHSA):

1) No SNEKTPOHHBIM ILIATEXHBIM YCIYTaM — B TEUEHHE ONEPaLMOHHOrO JHs BaHka, B KOTOPOM MOCTYIUJIO
COOTBETCTBYIOIIIEE YKa3aHUe, eciu 3akoHojarenbcTBoM PK, JloroBopom wumu Ilpunoxenusmu k JloroBopy He
IPeIyCMOTPEHO UHOE;

2) 1o uHPOPMAIMOHHBIM GAHKOBCKMM yCIIyram — He Gosiee 5 (Mstn) pabounx JIHEH, eCIi 3aKOHOIATENBCTBOM
PK, Horosopom unu IIpunosxkenusmu k JJoroBopy He IpeayCMOTPEHO UHOE.

185.Komuccus mo ortate yciyr yaepkusaercs bankom B coorBercTBuu ¢ Tapudamu.

186.Mcnonp3oBanrneM MoOMIBHOTO MpHUIOKeHNUs, Beb-0anknura KitmeHT moaTBep K aaeT, 4To 00ecneum
HEOOXOANMBIA peXUM KOH(UACHINAILHOCTH, PACIONaraeT BCEMH HEOOXOANMBIMHA TEXHHYECKUMH U TPOTPaMMHBIMHU
pecypcaMu, B TOM YHCIIE [UIS 3alIUTHI OT BPEIOHOCHBIX KOMIBIOTEPHBIX U HHBIX MPOTPaMM.

187.bank BrpaBe NPUOCTAHOBHUTE/IPEKPATUTH/OTKA3aTh KIIMEHTY B MPEIOCTABICHUH DIICKTPOHHBIX
0aHKOBCKHUX YCIYT:
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1) ecnu y baHka 0TCyTCTBYeT BO3ZMOXKHOCTD IIPEAOCTaBICHNS TAKOH YCITyTH.

2) ecnn y KireHTta nmeroTcst HEMCTIONTHEHHbBIE 00A3aTenbeTBa epe bankom, kak B pamkax Jlorosopa, Tak
U B paMKax JIloOOro MHOTO JOTOBOPA, 3aKII0YEHHOTro Mexay bankom u Kinunenrom;

3) ecii 000pyioBaHUe W/ MK yCcTpoicTBO KineHTa u/nim nporpaMMHoe obecrieueHrne He COOTBETCTBYET
TEXHUYECKUM YCJIOBUSIM U TpeOoBaHusIM baHka.

4) ecnu KiMeHT He moaTBepawII, 4TO OH pacrojiaraeT TeXHHYECKHMH M MHBIMH BO3MOXKHOCTSIMH JUIS
MOJTyYeHHs] DIEKTPOHHBIX OAHKOBCKHX YCIIYT;

5) BBISIBJICHUSI, 10 MHEHHUIO baHka, MpU3HaKOB HECAHKIIMOHMPOBAHHOTO IIATEXa;

6) ecim KireHT He HIeHTHOUITNPOBAH;

7) €CII CyMMa JICHeT Ha OaHKOBCKMX CUETaX HEJOCTATOYHA I MPOBEICHUS ONEparui M CIHCaHHSA
KOMICCHH, TIpenycMoTpeHHBIX Tapudamuy;

8) HECOOTBETCTBHUS IPEIOCTABISIEMBIX TOKYMEHTOB TpeOoBaHMsIM 3akoHOAaTenbcTBa PK 1 BHyTpeHHNM
JokymeHTaM baHka;

9) COBEpIICHNA WM IONBITOK COBEpIICHUS KIMEHTOM omeparii, OTHOCSIIMXCS K MOZO3PUTEIBHBIM
OIepalysM B COOTBETCTBHH C 3aKOHOATeNbCTBOM PK;

10) Hapyuenust Knuentom ycnoBuit JloroBopa Wi HHBIX JOTOBOPOB, 3aKiItoueHHBIX ¢ KineHTowMm;

11) B ciy4ae OnokupoBaHusi/3akpbITus [TnaTe:kHO# KapTOYKH/0aHKOBCKOT'O CUETa;

12) B CIyd4asx, NPeAyCMOTPEHHbIX 3aKoHojaTenbcTBOM PK, B ToM umcne, s OoTKa3a B HCIONHEHHUH
yKa3aHus;

13) Hanmuus yBenoMieHus KinuenTta 06 oTkioueHny yciayru. baHk BpaBe IpeKpaTHTh MPEeAoCTaBICHHE
yCIIyTH B JeHb nonydeHust bankom yBenominenus Kinenra 06 OTKIIOUCHUH;

14) MPOBEICHUS TEXHUIECKUX paboT Ha YAaleHHbIX KaHaJaX OOCIyKUBaHUS,; NPU yCTPAaHEHUH NMPHUUNH,

MOBJICKIIMX IPUOCTAHOBICHUE IPEIOCTABICHUS OJIEKTPOHHBIX OaHKOBCKHMX YCIyr, BaHK IpomoipkaeT oOKazaHHe
Kiuenty DneKTpoHHBIX OaHKOBCKHX YCIYT;

15) M3MEHEHHS ycIoBHH JloroBopa, B COOTBETCTBHH C KOTOPBHIM IIPEAOCTaBICHHE YCIYT MPEKpaIiaeTcs
60 MPUOCTaHABIINBACTCS;

16) HapyuieHus KiMeHTOM Topsaka W yCJIOBHH MOJy4eHHS OJIEKTPOHHBIX OaHKOBCKUX YCIYT,
MpeayCMOTPEHHBIX JloroBopoM;

17) HEHCIPaBHOCTH TEXHUUECKHUX CPE/ICTB, 00ECIICUNBAIOIIMX OKa3aHHe DICKTPOHHBIX OAHKOBCKHUX YCIYT;

18) npyu OOHApYXKEHWH Ha IEPCOHAIBHBIX MOOWIBHBIX M MHBIX ycTpoilcrBax KimeHnTa, KoTopble

WCTIONB3YIOTCS JUIS TIOJIy4eHUs] DJIEKTPOHHBIX OaHKOBCKHMX YCIYT, BPEAOHOCHBIX KOMIIBIOTEPHBIX MPOTpamMM, H(WIH)
MPOTpamMM, KOTOPbIE IPEIOCTABISIIOT TPETHUM JIMIAM BO3MOXHOCTH YIIPABISATh TAKUMH ycTpoiicTBamu KinenTa;

19) TI0 NHBIM OCHOBAHUSIM, OTIpeiesieMbIM baHKOM caMOCTOSATENIbHO, 32 HCKITIOYEHUEM CITy4aeB, KOTAa 3TO
IpsIMO 3amperaercs 3aKkoHoaaTenscTBoM PK, B ToM dncite no ocHoBaHMsIM, TpeaycMoTpeHHbIM 3akoHamu PK «O 6ankax
n 0aHKOBCKOI fesitenbHOCTH B PecyOnmke Kazaxcrany, «O miaTeskax M IIIaTeXHBIX cHcTeMax», «O MpOTHBOAEHCTBHN
Jeranu3aluy  (OTMBIBAHUIO) JIOXOJOB, IIOJNyYCHHBIX MPECTYIHBIM IIyTeM, W (UHAHCHPOBAHUIO TEPPOpU3May,
I'paxxganckum konexkcom PK u JloroBopom.

188.bank yBegomuisier Kinenra oHUM U3 CrIOcO0OB, MTPEAYCMOTPEHHBIX JJOroBOpOM, 0 NPUOCTaHOBJICHUN
WY TIPEKPALICHUH MPEIOCTaBIeHHs DJISKTPOHHBIX OAaHKOBCKHMX YCIYT IpH HapylieHnn KimeHToM nopsjka U yCcinoBHid
MOJyYeHHs] DJIEKTPOHHBIX OAHKOBCKUX YCIYT, HEUCIIPABHOCTH TEXHUYECKHX CPEJICTB, OOECIEUMBAIOIIUX OKa3aHUE
DJIeKTPOHHBIX OAaHKOBCKUX YCIYT, B Te4eHue 1 (0HOr0) paboyero JHs ¢ MOMEHTa 0OHApYKEHUsI HEMCIIPABHOCTH W/UITN
MPUOCTAHOBJICHHSI MJIH TTPEKPALleH sl PEJOCTaBIeH s ycuyr. [Ipu ycrpaHeHuu npuduH HapyieHus KimenTom nopsiaka
U YCJIOBHH TOJIy4eHUs] DJIEKTPOHHBIX OAHKOBCKMX YCIYT, HEHUCIIPABHOCTH TEXHHYECKHX CPEICTB, 00ECIEUMBAIOIINX
OKa3aHHe DJIEKTPOHHBIX OAHKOBCKMX YCJYT, HOBJICKIINX ITPUOCTAHOBJIICHUE IOJNYYEHUS! DJICKTPOHHBIX OaHKOBCKHX
ycnyr, bank Bo3oOHOBIsieT oka3zanne KimeHTy D1eKTpOHHBIX 0aHKOBCKHX YCIYT C ITOCIEAYIOIINM €ro YBEJIOMIICHHEM.
Bbank yBenomisier Kirenta 06 n3MeHeHHAX (OOHOBJIEHHSX) MH(POPMAIIMOHHBIX CHUCTEM, BIIHMSIONIMX HA JOCTYIHOCTh
0aHKOBCKHX YCIYT, O JIOOBIX HPOCTOSIX M cOOsIX mocpeacTBoM Kananma cBsi3M, B COOTBETCTBHM C TpeOOBaHHSIMHU
3akoHonarenscTBa Pecyonmuku Kazaxcran.

189.11pu mpenocrapiieHrr baHkoM DIeKTPOHHBIX 0aHKOBCKHX YCIIyT y baHka ocraercst HOATBEP)KACHHUE 00
OTIpaBKe W/WJIM MOJTYYeHUH COOOIIEHH, HA OCHOBAaHMH KOTOPHIX KIIMEHTY 1penocTaBieHbl JNeKTpOHHbIE OaHKOBCKHE
ycayru. IloarBepxkaenueM oTnpaBku KiveHTOM W/wiM mofydeHus baHkoM DIeKTPOHHOTO JIOKYMEHTa SIBIISIETCS
yKa3aHHe COOTBETCTBYIOIIETO CTaTyca DJIEKTPOHHOTO JOKyMeHTa (MPUHATO B 00paboTKy, omaadeHo u ap.). Cpok st
MOATBEPIKIICHUST OTHPABKH, IMOMY4YeHHS OJIEKTPOHHOTO IOKyMEHTa Ompenaensercss paboToil YmameHHOro KaHaia
00CITyKMBaHMs, KOTOPBIH He mpeBbiniaet 1 (0mHOro) pabodero IHs B Cilydae €ro KOPPEKTHOMH paboTHI.

190.I1pu npoBeeHNH ONepaIui 10 IUIATeKHBIM KapTOYKaM/0aHKOBCKHAM cueTaM uepe3 Y JaJleHHbIe KaHalIbl
o0cmyxuBaHus IpuMeHsroTcst Tapudpl, elCTBYONME HA MOMEHT COBEPIICHUS onepay bankom.

191.Mudopmanust o npoBeeHNN OaHKOBCKUX oOllepauii uepe3 Y najieHHble KaHallbl 00CITy )KUBaHUS
OTpa)kaeTcsl B BBINKCKE 110 OAHKOBCKOMY CYUETY.

192.Croponsl npuMeHstoT TexHosoruo QR-kox B nenax naentudukannu Kinvenra (moxynareis) u/uiu
MoJTydaTesi TulaTeka (MponaBiia) W OOECIIeYeHHs] COBEPIICHHs TUIaTeXa, B T.4. OIUIATBI TOBapoB B MoOOHWIHLHOM
npuinoxkennn. Ckanuposanne QR-koma ¢ mpuMeHeHneM MoOOWIBHOTO MPUIIOKEHUS SBIAETCA yKasaHueMm Kitmenrta
(TmokymaTess) Ha COBEPIICHUE PACXOIHOM ONeparny.
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193.bank nociie npoBeIeHNUs IUIaTeXa, B T.4 IPH OIuIaTe JI100 BO3BpaTe ACHEr 3a TOBAp, MOXKET HAIPABIIATH
Kmuenty Push-yBemommnenne/SMS-coobmenne min yBeaomiieHHe B MOOWIBHOM TIPHIOKCHUU C yYKa3aHWEM CYMMBI
TIaTexa.

194.11pu HecooTBEeTCTBHY oIiadyeHHON KitmeHToM cyMMBI 3a ToBap nocpeactBoM QR-kona, momyyarens
TUIaTeXa OCYIIECTBIISICT BO3BpaT paHee yIulaueHHOW cymMbl Kimenty. PeryiampoBanue cyMMBI MeXIy IOJIydarelieM
riatexa 1 KimeHToM ocymecTBIsieTcs ocaeJHIMH CaMOCTOSITeNIbHO, Oe3 yuactust baHka.

7. Illopsaok u ycjaoBUs BbIMycKa PerncTpannoHHbIX CBUAETEIbCTB

195. [ns BeImycka PerucTpaiioHHBIX CBUACTENHCTB (B HENAX JaTbHEHIIIETO NCTIONB30BAHI ITPH MOAIHCAHUH
3JEKTPOHHBIX JOKyMeHTOB rocpencTBoM DLIIT) kiareHTy Heo0X0IMMO 3apeTHCTPUPOBATHCS B MOOMIIEHOM MPUIIOKEHUHT
banka.

196. BeirymenHbpie PeructpannoHHbIe CBUACTENHECTBA MOTYT OBITh NCIIOIB30BaHbl KIIMEHTAMH TOJIBKO TIPH
MOJYYCHNH IPOIYKTOB/ycinyT banka w/mimm rpymmbel komnanni, cBa3aHHBIX ¢ AO «Alatau City Banky.

197. KnmeHT BeIOHpaeT B MOOmILHOM npritokeHnn banka ¢pyraknmio «[Tomyuaurs DLI1». 3anonaenHas Gpopma
3as1BJICHHS Ha MOJTyYeHHE PErUCTPA[IOHHOTO CBUAETENLCTBA ITOIITUCHIBACTCS KIIMEHTOM:

a) B oTaeneHusx banka, nmpu Beie3ie paboTHHKa baHKa Ha IPUBIICUeHHE, MOOMITBHBIX KHOCKaX (TOYKAX M CTOMKAX)
U Ip.;

b) npu mocraBke 3asBIEHUS Yepe3 KyPHEPCKYIO CIYKOY;

C) B CICIMAIBHO OTBEJCHHOM 007acTH MOOMIBHOTO MPUIIOKEHHST HA SKpaHe YCTPOUCTBA C JOTOJHHUTEIbHBIM
noarsepkeHueM nytem Beoga KCIAU.

198. [ocne moamuicaHus 3asBIICHUS Ha TOIYICHUE PETUCTPAIIMOHHOTO CBUICTEIFCTBA Y KIIMCHTA B
MOOMIIEHOM TIPHJIOKCHUU OTOOPA3UTCs yBEIOMIICHHE O HEOOXOIMMOCTH CKaHHPOBAHHS YAOCTOBEPEHUS JIMIHOCTH (C
JIBYX CTOPOH) M MIPOXOKICHHUS IPOLEAYPHl OMOMETPUIECKOH ayTeHTH(PHUKALINS.

199. lNoxnwcaHue TEKTPOHHBIX JOKYMEHTOB, HAIPaBISIEMBIX KiIMeHTOM B baHk, ocymectBisercs DLIII ¢
00s13aTeNNbHON OMOMETPHYCCKON ay TeHTH(UKAIICH.

200.Bank uMeeT mpaBo B 1000 BpeMs BpEMEHHO WJIH MOJHOCTHIO MPHOCTAHOBUTH BO3MOXKHOCTD MOITHCAHUS
KJIHCHTOM DJJICKTPOHHBIX JOKYMEHTOB mocpeactBoM OIIIT w/wiu BpEeMEHHO WM MOJHOCTHIO MPHOCTAHOBHUTH, HJIH
MPCKPATUTh NPEAOCTABICHUEC KIMCHTY JJICKTPOHHBIX 0aHKOBCKHX YCIYT U UHBIX JOMNOJHHUTEIBbHBIX YCIYT, B CBA3U C
HeBepHbIM ykazanueMm Knmenrom UMnentudukaropa n/wmm AyreHtrdukaTopa, a Takke B Cilydae, €ClIH 110 MHEHHIO
banka, Takas Mepa HeoOXomuMma Jyisi oOecrieueHus: 0€30MacHOCTU cepBrcoB, MH(popMarun Kiuenra u/win B ciiyuae
HapymieHuss Kiuentom mporenyp Oe3omacHOCTH W/Wid ycioBuit JloroBopa, B IeIsSX coOMOAcHHUS TpeOOBaHU
JIEHCTBYIOIIETO 3aKOHOJATEIhCTBA, BHYTPCHHNX JOKYMEHTOB baHKa, B MHBIX ciy4asx Mo ycMoTpeHuto banka. bank
yBenomisieT KimeHTa o MpHOCTaHOBKE WM MPEKpAIICHUH JOCTYIa K CepBUCAM MTOCPEICTBOM HampaBieHUs KimeHTy
COOTBETCTBYIOIIEr0 yBeJOMJIeHHs: B TeueHue 15 (msiTHAAUATH) KajeHAApHBIX JHEH IIOCIEe MPHOCTAHOBICHMUS/
MpeKpalleHuss TPEIOCTABICHUS JJIEKTPOHHBIX OaHKOBCKMX YCIYr, TpH 3ToM baHK He o00s3aH pacKpbIBaTh
TIPWIHHBI/ OCHOBAHUS TPHOCTAHOBIICHHSI/ TIPEKPAICHHS.

8. HecankuuonupoBannble onepanun. [Ipouenypnl 6e30nacHOCTH, HOPSIIOK ayTeHTH(PUKALNU U
noaTBep:kaeHust npaB KiimenTa Ha nmostyyeHue 3JIEKTPOHHBIX 6aHKOBCKHUX YCJIYyT

201. [lns mpepocTaBiieHus YCIIyT yepe3 Y AajieHHble KaHaslbl 00CTyKHBaHUsI HEOOX0oanMa
unentudukanus Knuenra — undopmaliusi, oyryyeHHast B pe3yJibTaTe UIeHTU(PHUKALUH, T0JDKHA OBITh JI0CTOBEPHOM.

202.HecaHKIIMOHNPOBAHHBIM SIBJIETCS IUIATEX, OCYIIECTBICHHBII 0e3 cobtoieHus: TpeOoBaHH,
YCTaHOBIICHHBIX 3akoHOAaTenbcTBoM PK 1 JforoBopom.

[TnaTex sBIsIETCS] CAHKIIMOHUPOBAHHBIM, €CJIM IIPH OCYILECTBICHHUH TutaTexa [1narexxHas kapTouka/OaHKOBCKUH
CUeT He 3a0JIOKMpOBaH, HE MCTEK CpOK ee JneiicTBus M [lnatexxHass xapTouka/ OAHKOBCKHH CUET HCIIOJIb30BaH B
cootBeTcTBHHU ¢ JloroBopoM U BHyTpeHHNME HOKyMeHTamMu baHka.

203.3amMTHBIMHA IeHCTBUSIMU OT HECAHKIIMOHUPOBAHHBIX TJIATEXEH SBIISETCS BBIIOJIHEHHE TIPOLETYD
6e3omacHOCTH, ONpe/ieeHHbIX [loroBOpOM M BHYTPEHHUMH JOKyMeHTaMH baHka. 3amuTa oT HeCaHKIIMOHHMPOBAHHOTO
JlocTyna K WHGOpMaIlii, COCTaBIISIONIe 0aHKOBCKYIO TaifHy, W IEJIOCTHOCTh JaHHOW MH(pOpPMAIUU 00ECTICUNBAIOTCS
MOCPEICTBOM KOHTPOJIS IOCTyMA U miudpoBanust MHPOPMAIMHU TIPH ee MePEChUTKe 10 KaHajlaM IepeJadn JaHHbIX.

204.TIpu oOHapyKEHUH HECAHKIIMOHUPOBAHHOTO JIOCTYIa K MH(POPMAIMHU, COCTABIISIIOLICH OaHKOBCKYIO
TaifHy, ee HECAaHKIIMOHMPOBAHHOTO M3MEHEHHSI, OCYIIIECTBIICHU S HECAHKIIMOHUPOBAHHOTO TIJIATE)KA HIIH IIEPEBO/Ia ICHET,
TUIATEXKHBIX YCIIYT U MHBIX HECAHKIIMOHUPOBAHHBIX JIEHCTBHI, BOSHUKAIOLIUX MPH NpeocTaBieHny bankom ycnyr, baHk
yBenomMisieT 00 aTom KimeHTa He mo3aHee clieayroniero pabodero JHs Mociie UX 0OHapy KEeHUsI.

205.B ciy4ae coBepIeHMs ONepanyy ¢ UCIOoIb30BaHueM [1naTe)xHON KapTOUKH /10 GaHKOBCKOMY cdeTy 0e3
cornacusi Kimenra, Kimenr o6s13an coobuuts 0 HecaHKIMOHMPOBaHHOM onepanuy B Te4eHHe 3 (Tpex) omeparoHHbIX
JIHEH 1ocyie ee 0OHapy’KeHUs, HO B MPe/eNax CpoKa NCKOBOW JaBHOCTH, KOTOPBIH MCUHCISIETCS C MOMEHTA ITPOBEICHUS
TaKoOH oIeparu.

206.bank criucbiBaeT ¢ 0aHKOBCKOT'O CYeTa JICHbI'M B pa3Mepe CyMM OIepaltii, IPOBEAECHHBIX C
ucnonb3oBanueM CpeacTs uiaeHTH(UKAIMK, 10 MOMEHTA NoJTydeHus: bankoM cooTBercTBytolero oopaiienus Kinenra
W/WIM 10 MOMEHTA OJIoKkupoBaHus OaHKOBCKoTO cuera/IInarexxHoi kaprouku KimmeHTOM.

207.Bank BripaBe 0I0KUpOBaTh InaTe)kHY O KapTOUKy/ OAHKOBCKHI CYET MOCIIe moay4eHus ot Kimenra
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“HPOPMAIMKH O COBEPIICHUH OIepalyl ¢ WCIOIb30BaHueM [lnare:xHoi KapTOukn/OaHKOBCKOTO cueTa 0e3 COoryiachs
Knuenta u B ciyuae, ecnmun baHkoM 0OHapy»XeHBI COBEpIIEHHE HECAHKIMOHHPOBAHHOTO IUIATEXa HIIM TIONBITKA MX
COBEpLICHHS.

208.bank paccmarpuBaet oOpamenus: KieHTa, B TOM YHcie 0 HECAaHKIIMOHUPOBAaHHOMY TUIATEXKY, a TAKXKe
IPY BOZHUKHOBEHUH MHBIX CIIOPHBIX CUTyaluH, B Tedenue 30 (TpuaLaTi) KaleHIapHbIX AHEH CO JHS MOIyYeHUs TAKUX
oOpameHui.

209.bank Bo3Bparaer AeHbru KimeHTy mo 000CHOBaHHOW NPETEH3MH TOJIBKO MOCJIE TOTO, KaK JICHbIH ObLIN
BO3BpalleHbl banky, cobonas HopMmbl 1 ipaBuia banka n/wmu MIIC.

210.B cnyuae npuarHeHUs YOBITKOB KIIMEHTY Ipu OCYIIeCTBICHHN HECAaHKITHNOHUPOBAHHOTO TTaTeXa, bank
00s13yeTcss BO3MECTUTh PUYMHEHHBIH yIep0 B pa3Mepe HeCAaHKIIMOHMPOBAHHOTO IUIaTexa B TeueHue 30 (Tpuamarn)
KaJICHIApHBIX AHEH ¢ MOMEHTa MOJIyYeHHs COOTBETCTBYIOIIEro TpeboBanus KimeHTa, mpy yClOBHH NPEIOCTABICHHS
KnmeHToM 10KyMEHTOB, TIOATBEPKAAIOMNX BUHY baHka B cOBEpIICHNN HECAHKIIMOHNPOBAHHOTO IIJIaTEXKa.

211.Y naneHHbple KaHAIBI 0OCTYKHBAaHUS 00eCIIeunBalOT 0€30IaCHOCTH M KOH(PHICHITHAIHHOCTD
uH(popManuy, mepeaaBaeMoil Yepe3 NEeKTPOHHbBIE KaHAJIBI CBA3H.

212.bank obecrieunBaeT XpaHeHne HHPopMaluu 000 Beex neicTBuax KirenTa B redueHue 5 (MsTH) JIeT ©
MOMCHTA UX COBCPUICHUSA B JICKTPOHHOM BUJIE.

213.KinueHT cornarraercs ¢ TeM, 4To baHk BIIpaBe OCYIIECTBIATH (POTO/BUACOHAOIIOICHHE, €CITH HHOE HE
MPEYCMOTPEHO MPAaBUJIAMHU MPEIOCTaBJICHUS BaHKOM ONMpeneNieHHbIX YCIyT, a Takke Telne()OHHYIO 3alUCh B CBOUX
MOMEIICHUSIX U Ha CBOMX YCTPOMCTBax B LEJIAX 0OecredeHus! 0e30MacHOCTH U HaJyIeKaliero oociyxuBanus Kiuenra
6€3 ero JOMOJHUTENBHOTO YBeIOMIICHUs. Buieosanucnu u 3anucu Tene(OHHBIX Pa3TOBOPOB MOTYT OBITH HCIIOIb30BaHEI
B KaueCTBE JIOKA3aTEIbCTB B IIPOIECCYATbHBIX JCHCTBHAX.

214.baHKOM MOTYT OBITh ITPEAYCMOTPEHBI TOTIOTHUTEIBHBIE YCIOBHS, TPEOOBAHNUS VIS TIPOBEPKU
MOJJIMHHOCTH, KOPPEKTHOCTH, HOCTOBEPHOCTH OIIEpaINid, coBepiiaeMblXx KIIMEHTOM M HeoOXOAMMBIE Ui OKa3aHHS
YCIOyTH, B LENSAX IOBBIICHHUS YPOBHS OE30MacHOCTH OT HECAHKIMOHWPOBAHHBIX IUIATEXEH, MPEIOTBpALICHUSI
MOIICHHWYECKUX  JACHCTBUH, HENONMYyHIEHUs pas3MIalieHus KOH(OWACHIMAIPHOW HWH(GOPMALMM WM  MHBIX
IIPOTUBOIIPABHBIX JCHCTBUI.

215. Ayrenrtudukanus Kinnenra B MoOuibHOM npuioxeHnn/Be0-0aHKUHIe 0CyIECTBIISETCS! IPUMEHEHHEM
Ko;:[a J0CTyma. KOZ[ JA0CTyNa ABJIACTCA CTATUYHBIM U YCTAaHABJIMBACTCA CaMUM Knunenrom.

216. Moctyn B MobmisHOe npuiioxenne/Be0-0aHKuHT O10KUpyeTes B pe3yiabrate HeBepHoro Koma moctyma 3
(Tpm) paza moapsi.

7. IIpoume ycaoBusI OKa3aHUS DJIEKTPOHHBIX 0AHKOBCKHX YCIYyT

217. CropoHBI HECYT OTBETCTBEHHOCTD 32 HEUCIIOJIHEHHE WIIM HEHAJIeKaIlee NCTIOJTHEHNE CBOMX 00513aTeJIbCTB
corjacHo 3akoHojatenbeTBy PK u Jlorosopy.

218.baHK HeceT OTBETCTBEHHOCTH 3a OIIMOOYHO MPOU3BEAECHHYIO 110 OAHKOBCKOMY CUETY OIEepanuio.
OtBeTcTBeHHOCTH baHKa B 3TOM Cilyyae OrpaHHYMBAETCSI OTMEHOH OIIMOOYHO MPOMU3BEICHHOHN ONIEPALIIH.

219.baHK He HeceT OTBETCTBEHHOCTH 3a:

1) ymep6, BO3HHKINKA BCIEACTBHE HECAHKIMOHHPOBAHHOTO HCIONB30BaHMS TpeThUMH Juilamu Cpencts
unentudukanuu KiueHra, eciiv Takoe HCIOoIb30BaHNE CTajl0 BO3MOXKHBIM He 110 BUHE baHka.

2) omubku, aomymieHHble KineHTOM mpu OQOPMICHHHM JOKyMEHTOB W YyKa3aHWH HEBEPHBIX HOMEPOB
TeNne)OHOB, PEKBU3UTOB IIPH UCIIOIb30BAHHU DJIEKTPOHHBIX OAaHKOBCKHUX YCIIYT;

3) HeBo3MOXHOCTH HampapieHus KimeHTy cooOuieHuii, B T.4. Push-yBenomnenuii, u nonydenus ot Kiuenra
SMS-3anpocoB (3a HEBO3MOXKHOCTH HpepocTaBiieHHss SMS-cooOmienuii), 3ampocoB B MOOWIBHOM TNPHIOKEHHH B
cilydyae, eCJId Takas HeBO3MOXKHOCTH BbI3BaHa JAEHCTBHSAMHM JOO Oe3nelictBueM KimeHTa w/mnm omeparopa cBS3H B
paMKax UMEIOIIUXCS MEX 1y HUMH IPaBOOTHOLLIEHUH, a TAKXKe CBsI3aHa ¢ MHBIMHU JelficTBuaMu KitneHra, oneparopa cBsizu
W HMHOI'O TPEThEro JIMLA WM WHBIMH TPUYMHAMH, HaXOJMIIMMHUCS BHE cdepbl KoHTposisi baHka, M He Hecer
OTBETCTBEHHOCTH 3a JItoObIe yOBITKH, MOHEceHHbIe KiTneHTOM B pe3yiibTare AeicTBUS 1iti Oe31eiCTBUS ollepaTropa CBs3H
7100 WHOTO TPETHETO JINIIA;

4) HEWCTIOJIHEHWE WIIM 3aJIepXKKy HCIOJHCHHUsI I[UIATe)Kel, BO3HUKIIMX B PE3yNbTaTe OTKIFOUCHHS
AIIEKTPOIHEPTUH, TOBPESKACHUS JUHUN CBA3HM, a TaKKe OIIMOKH, HEBEPHOTO TOJKOBAHMUSA M T.NI., BO3ZHHKAIOIINX
BCJIEJICTBHE HESICHBIX, HEMOJIHBIX WJIM HETOYHBIX MHCTPYKIMK KiMeHTa, HEeWCIIOMHEHNS WIH 33aJepKEeK B MCIOTHEHUU
TUTaTe)XKeH TPEeThbHMH JIMIIAMH, B pe3ynsTare Hapymerus Kmuenrom ycnosuii JloroBopa u TpeOoBaHHN HOPMAaTHBHBIX
npaBoBBIX akToB Pecry6mmkn Kazaxcran, 1 o IpyruM Ipu4rHaM, He 3aBHCAIINM OT baHKka;

5) 3a cOou B pabore MHTepHeTa, MOUYTHI, CETel CBA3M, BO3HHUKIIKE M0 HE 3aBHUCAIMM OT baHka mpHYvHAM W
MOBJIEKIINE 32 COOOH HECBOEBPEMEHHOE IOJIydeHHe Wi HenonydeHne KinenroM yBenomieHnid banka n BBITUCOK 1O
Cuera Kimenra. bank ocBoOOXmaeTcsi OT HWMYIIECTBEHHOW OTBETCTBEHHOCTH B Cllydyae TEXHHYECKHX cOOeB
(oTKITIOUEHHE/TIOBPEXKICHNE STIEKTPOIUTAHUS U CeTel CBS3H, COOM IPOrpaMMHOT0 00ECIIeYeHUsI, TEXHUYECKUX cO0eB B
TUIATEXKHBIX CUCTEMaX ), MOBJIEKIIHE 3a cO00H HeBbINONHeHHE bankom ycnosuii JloroBopa;

6) B ciyuae, ecnu wmupopmaims o Cuere, mapone, jorme, KCIU wnm nposeneHHbix KimeHntom
oTepanysX/IaTexax CTaHEeT U3BECTHOW MHBIM JIMIIAM B PE3yIbTaTe MPOCTYIINBAHMUS WM IIEpEXBaTa KaHAJIOB CBS3U BO
BpEMS MX HCIOJB30BAHUS, B3JIOMa ONEPALMOHHOM CHCTEMBI YCTPONCTBA, MCIOJIB3yeMoro KimeHToMm, pasriameHns
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KoH(UAeHIMaTbsHOW nHpopManuy KiieHToM, B TOM YHCIie B CBSI3U ¢ yTepei uinu nepepadeii KitmeHToM TpeTbuM JiHiam
MOOMIIBHOTO TenedoHa, IUIAHIIeTa WM HWHOTO OO0OpYAOBaHHSA, IPOTPaMMHOTO OOECHeueHHs, C HCIOJIH30BAHUEM
KOTOPOT'O OCYIIECTBISIETCS AOCTYI K yciyraM, AyreHTudukanus u Bepudukanus KinuenTa, a Taxke HCIOIB30BaHUS
HEHCIPaBHOTO 00Opy/IOBaHMs, OOOpPYJOBaHMS C BHPYCHBIM HPOrpaMMHBIM OO€ClieueHHEM, NPH HOIYyYSHHUH YCIyT
nocpeAcTBOM MOOMIBHOTO MPHUII0KEHHUS.

220.KueHT HeceT OTBETCTBEHHOCTD 3a BCe oliepanuy B MoOMIEHOM MPHIIOKEHHUH, COBEPLICHHBIC HHBIMU
JMLAMH ¢ BeJjoMa mitn 0e3 Benoma Kitnenra, Beiencreue pasrianienust Kimmenrom unpopmarmu o Koze goctyna u nHbIX
CBEJICHUH, OTHOCSIIMXCSI K Y JAJICHHBIM KaHayiaM 00CITyKHBaHHS.

221.Kypc oOMeHa BaJiOT, IPUMEHIEMBIH IPH OKa3aHUU DIIEKTPOHHBIX OAHKOBCKUX YCIYT, OTIPENEIISIETCS B
COOTBETCTBHM C KypCOM, YCTaHOBJICHHBIM BaHKOM Ha JEGHb COBEpIICHHUsS ONEpalui C BO3MOXHOCTBIO YIEp>KaHMS
komruccuu 3a Konsepranmio B coorBercTBiu ¢ Tapudamu.

222.YcnoBue o Hepasriamennd bankoM nHpopManum, moiaydeHHoi oT KimeHTa, a Takke mopsaoK
MpEeABSIBICHNS NMIPETCH3UH U CIIOCOOBI pa3pelicHUs CIIOPHBIX CUTYaIli, BO3HUKAIOMINX NPH MpeAocTaBieHHH baHkoM
ONEeKTPOHHBIX OAHKOBCKUX YCIIYT, ONPEICISIFOTCS. B COOTBETCTBHH C JlOTOBOPOM.

223.Anpec banka, B TOM 4mcIie a1 00pallleHus 110 BOIIPOCaM, CBS3aHHBIM C MIPEA0CTaBICHHEM DJIEKTPOHHBIX
0aHKOBCKHUX yCIyT, yKazaH B PekBusutax banka.

224.B cnyyae otkaza KireHTta oT monydeHus DJICKTPOHHBIX 0AHKOBCKHX YCIIYT OCYIISCTBISICTCS Ha
OCHOBAHUH MMCHMEHHOI'O 3asBJICHUSI 00 OTKa3e. HpI/I 3TOM BCC q)HHaHCOBbIe U UHBIC 06}133TCJ’H)CTB8. CTOpOH JOJIKHBI
OBITH BBIIOJHEHBI B IIOJTHOM 00BEME.

8. Ilperen3muu. Pa3penieHue cHOpPHBIX CHTYalHii 10 BONPOCAM, CBSI3AHHBIM € MPeI0CTABIEHHEM
JJIeKTPOHHBIX 0AHKOBCKHUX YCJIYT

225.Criops! 1 pazHoriacus Mexxay CTOpOHaMH 110 BOTIPOCAM, CBS3aHHBIM C IIPEA0CTaBICHHEM DJIEKTPOHHBIX
06aHKOBCKHX ycIIyT paspematorcss CTOpoHaMH B TOpsiziKe, mpeaycMoTpenHoM Pazaenom 1X Jlorosopa.

226.11pn BO3HNKHOBEHUH KOH(MIMKTHBIX W/MIIN CIIOPHBIX cuTyannii CTOPOHBI OCYIIECTBISAIOT CIEoYIOIINE
JIEUCTBUSL:

1) KnueHT HampaBisieT CoOOIICHUE, B 3JICKTPOHHOM BHUJIE, ITyTeM oOpaiieHus B bauk ((usuan, JomoaHUTeIbHOES
nomerienue banka), mu6o B Call Center banka ¢ yka3zaHueM CBOMX MEPCOHABHBIX NAaHHBIX, afpeca, HoMepa TenedoHa,
COJIeprKaHusl MPETEeH3UU U UHOH HH(opManuy;

2) bamk paccmaTtpuBaer 3asBKy KimeHTa B CpOKH, yCTaHOBICHHbIE 3akoHonaaTenscTBOoM PK o mopsmgke
paccMoTpeHust 00OpaIieHui Tpax/IaH;

3) bank npenocrasiser KinreHTy 0TBET B MMCHbMEHHOM BHUJIE HA ajpec, yKa3aHHBIN B COOOIICHNH, HAIIPABICHHOM
Banky B mopsizike, mpeayCMOTPEHHOM 3aKoHOAaTenbcTBOM PecnyOmmkn Kazaxcran.

227.B cny4yae BOHUKHOBEHHUS CIIOPHBIX CUTYAIHi IO DJIEKTPOHHON OaHKOBCKOH yciryre KimmeHT yBemomisieT
00 sToM bank B nuceMeHHOI opme ¢ TproOIIeHHEM JOKYMEHTOB, HOATBEPKIAIONINX 000CHOBAHHOCTD MPETEH3UN (TIpH
ee Hamuuy) B Tedenue 30 (TpuALATH) KaJeHIAPHBIX JHEW ¢ JaThl OOHapy>KEHUs CIIOPHOH curyaruu. Hemomydenue
BankoMm Takoro yBemomsieHus ot KimeHTa B Te4eHHE yKa3aHHOTO CPOKa CUMTACTCS HMOATBEPKICHHUEM IPAaBHIIBHOCTH
COBEpILEHHS IUTATSKHOH yCIYTH.

228.11pu npoBenenny baHkoM POBEPKH 110 CHIOPHOW CUTYAIMH C LEJIbI0 CHUKEHUsI PHCKa
HecankunonnpoBaHHbBIX IuiaTexkeil, bank, B nHTepecax KimeHnrta, MOXKeT 10 CBOEMY YCMOTPEHHIO MPHUHATH MEPHI IS
MPEOTBPAIICHUS YOBITKOB U pacxoaoB KimeHra, BkiTto4as, BpeMeHHOE IPHOCTaHOBJICHUE MTPUHATHS yKa3aHui k Cuery.

229.Ecnu nperen3ust KireHTa no criopHoii cutyanuu Obiiia npu3Hana bankoM o6ocHoBanHO#, baHk BripaBe
BEPHYTh CYMMY PAacXOJHOW olepanuy 100 ee SKBUBAJICHT.

230.bank Bo3Bpamaer aeHsry KimeHTy no 000CHOBaHHON NPETEH3UH TOJIBKO MOCIE TOTO, KAaK OHU OBUTH
BO3BpalleHbl banky, co0uoaas HOpMbI M IIpaBuiIa BHYTPEHHUX JIOKYMEHTOB baHKa 1/MiM IIaTe)XHON CHCTEMBI.

231.B ciyyae eciu B pe3ysbTare IPOBEICHHOTO paccieoBaHus 10 3asBieHuio KireHra no criopHoi
cutyanuu npereHsust KnueHra npusHaeTcss HeoOOocHOBaHHOW, baHk BmpaBe motpeboBath or KimeHra ommatuth 1o
(bakTHUECKOH CTOMMOCTH Bce pacxonsl baHka, cBsi3aHHBIE C NpOBEJEHHEM bBaHKOM INpOBEpKM MO TaKOW CHOpHOU
CUTYyaIHH.

232.B ciy4ae BbISIBICHHsI HCOOOCHOBAHHOTO OTKa3a OT MCIIOJIHEHHSI JTM00 HEHA IeXKAIEC UCIIOTHEHHOTO
yka3zauus bank Bo3memniaer Kimmenty cymmy peanpHOro yimep0a, HE MPEBHIMIAONIYI0 CYyMMY IHOHEeCeHHBIX KimeHnTtom
Pacxo/I0B, TOKa3bIBAEMBIX JOKyMEHTaIbHO. OCYIIECTBICHNE TAaKOW BBITUIATHI OCBOOOXIAaeT baHK OT UCIIOTHEHHUS TAKOTO
yKa3aHus1, Ipu 3ToM KIHeHT BrpaBe npenbsaBUTh HOBOE YKa3aHHUE.

233.Brimtara ocymiectsisieTcs: B TeueHne 90 (IeBsHOCTA) KalleHJapHbIX JTHEW C AaThl peocTaBieHus baHky
JIOKyMEHTOB, JOCTATOYHBIX JUIS IOJTBEP)KACHHS HEOOOCHOBAHHOTO OTKa3a OT MCIOJIHEHHWS JMOO HeHaJyIexalnee
UCIIOJIHEHHE YKa3aHHS.

PA3JIEJ VIII. OTKPBITHE U OBCJY KUBAHUE HEAJIJIOKUPOBAHHOI'O METAJIMYECKOI'O
CUYETA
1. Pe:kum oTKpBHITHS, BeieHUs M 3aKkpbITHs HealsIOKHPOBAHHOI0 MeTAJJIMYECKOIro cYeTa
234. Bank otkpsiBaeT Kimenty HeautoKMpOBaHHBINA METAUTHYECKUI CYCT HA OCHOBAHHMH [TOJaHHOM
Kimentom 3asBku Ha OTKpHITHE HeammokupoBaHHOTO METAIUTMYECOTO cUeTa, pH npenoctaieHnn KinentoMm B bank
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JOKyMEHTOB, HEOOXOOMMBIX ISl OTKpbITHA HeauloKHpOBaHHOTO METAIMYECOTO CYeTa B COOTBETCTBHH C
3aKkoHoaTensLcTBOM PK.

VYcnoBus, He yperyIupoBaHHbIE HACTOSIIUM pa3zenoM Jlorosopa, perynupyercsa ApyruMHu pasaenamu Jlorosopa.

235.KnueHT BIpaBe OTKPHITH OMH HealtokMpoBaHHBIN METAJUIMYECKHH CUET TOCIIe TPUCOSANHEHUS K
Horosopy.

236.Homep HeannoknpoBaHHOTO METAJUIMYECKOTO CYETa, YKAa3bIBAIOTCS B 3asBKE HA OTKPBITHE
HeannokupoBaHHOTO METAJITMYECKOTO CUETA.

237.IIpenocrasisiet no nopyyenuto KireHra cnenyromue Bus! yeayr no HeamiokupoBaHHOMY
METANIMIECKOMY CUETY:

1) 3auncnenne Ha HEAJUIOKUPOBAHHBIM MeTauImdeckuii cuet AJIM, myTeM ocymecTBiIeHUs MOKynky Kimerrom
AJIM;

2) CrucaHue ¢ HeaJUIOKHPOBAaHHOTO MeTaumnieckoro cuera AJIM, myTtem ocymiectBieHus npogaxu KimeHrom
AJIM;

3) 3aKpHITHE HEAJUIOKUPOBAHHOTO METAJUIMIECKOTO CUETa.

238. [Ilokynka/mponaka AJIM ocymiecTBisieTcss IyTeM O€3HANIWYHOW KOHBEPTALMH C HCIHOJIB30BaHUEM

TeKyIux cueToB KiimeHTa B HalMOHANBbHOM BatoTe (TEHTe) U MHOCTpaHHOMU BastoTe (ojutapsl CIIIA), oTkpsITEIX B baHke.
239.11pu OTKPBITHH U UCTIONB30BaHUK HealtokupoBaHHOTO MeTauinyeckoro cyera KiueHt:

1) npencrapiseT MakeT JOKyMEHTOB, HEOOXOAUMBIX ISl OTKPBITHS HealJIoOKUpOBAHHOTO METAITHYECKOTO CUCTa;

2) nmaer BaHky TMOpydYeHHS Ha OCYLIECTBICHHE orepalmii mo HeanIoKUpOBaHHOMY METAIMYECKOMY CUETY B
COOTBETCTBHH C 3akoHOAaTenbcTBoM PK 1 JloroBopowm;

3) omraunBaet yciyru banka B cootBercTBru ¢ Tapudamu banka;

4) naet banky cBoe Oe3yciioBHOe cornacue Ha cOop baHKOM U3 BCeX HCTOUYHHKOB, 00pabOTKY U pacIpoOCTpaHeHUE
Bankowm mo6oit nadopmanuu o Knnenre, B mopsiake U Ha yCIOBHUSX, IIPEAYCMOTPEHHBIX JJoroBopom.

240.Pa3zmeps! B3UMaeMbIX KOMUCCHH 3a yciayr baHka, cBS3aHHBIE ¢ BEJJCHHEM Ollepanuii o
HeannoxupoBaHHOMY MeTayUTMUecKOMy cueTy ompezerstorcss Tapupamn banka, a mMopsamok MX W3MEHEHHS, a TAKXKe
B3MMaHUs yKa3aHbl B MyHKTax 58-60 Jlorosopa.

241 .TlpucoenunenueM k JloroBopy KinueHT npepocraBiisieT corjaacue Ha U3bSATHE JICHET B COOTBETCTBUH C
HacrosiuM JloroBopom ¢ OaHKOBCKMX cyeToB KimeHTa 0€3 JOMONHHUTENLHOTO COTJIACHS/TOATBEPKICHUS/YKa3aHHs
Knuenra.

242. MuHuManbHbIi JOT moKynku/mpogaxku AJIM cocrasisier 0,1 Tpotickas yuuust (1 Tpoiickas yHIHsS paBHA
31,1035 rpamm).

243.3auncnenne/cincanne AJIM Ha/c HeanoknpoBaHHOTO METAUTMYECKOTO CUETa IIPOU3BOIUTCS HA
ocHOBaHMW mopydeHuil Kimenta mo ¢opmam, ycraHOBICHHBIM baHkoM Ha TOKynKy/mpomaxy AJIM, B mopsike,
YCTaHOBJICHHOM 3akoHoaTenscTBoM PK n JloroBopom B TedeHue 1 (OAHOT0) ONEpalMOHHBIX AHEH CO THS MOCTYILICHUS
cooTBeTcTByIomero mnopyudenus. Ilokynka/mpomaxa AJIM mo mopyuenmio KimeHTa ocymiecTBisercs IO IieHe,
YCTaHOBIJICHHOHW baHKOM COOTBETCTBEHHO Ha NMpoJaKy/mokynky AJIM Ha MOMEHT COBEpIIEHHS TaKOH Oreparyy.

244 Tlpu ommbounOoM 3aunciernd AJIM Ha HeanmokupoBaHHBIA MEeTaUTHUEKUH cueT, baHk criiuchiBaeT
omubouHO 3auncieHHsie A/IM ¢ mocienyronuM yBeaomieHueM 06 3tom KimeHTta myTeM npencTaBieHHs BRIITICKH 110
HeannoxupoBaHHOMY METaNTMUECKOMY CUETY B MOPSAAKE, yCTAHOBICHHOM J[OrOBOPOM.

245.bank He ucnoNHAET opyueHus: KilneHTa B Clielyoux ciryyasx:

1) ecnu omepanus 3anpeiieHa 3aKoHo1aTeabcTBoM PK;

2) ecnu mopyuenne Kinenrta ohopmiieHo ¢ HapyiieHreM TpeOOBaHHiA, YCTAHOBIEHHBIX 3aKOHOAATENHCTBOM PK
WM HacTosimM JloroBopowm;

3) Kumentom He obecnieueH cBoOOAHbIH ocTaTok AJIM Ha ero HeammokupoBaHHOM METAIIMYECKOM CUETE 1/
HE0CTaTOYHO CyMM JIEHET Ha TEKYILEM CUeTe Al OCYLIECTBICHUs onepanuii mo HeamnokupoBaHHOMY METaIINYECKOMY
CYeTy U OIUIaThl KOMHCCHOHHOIO BO3HArpaXkJIeH!s, IpuuuTatomerocs banky 3a ocymiectsinenue onepamuii ¢ AJIM;

4) ecnu B mopyuyeHun KieHta HeBepHO yKka3aHbl pekBu3uThl KiteHra u 1p.;

5) npu HaNMMYMM NOCTATOYHBIX OCHOBAHHMM MojaraTh, YTo mMopyveHue KimeHTa MOKeT ObITh PAaclEHEHO Kak
HECaHKIIMOHWPOBAHHOE,;

6) KimeHT CBOEBPEMEHHO HE OIUIATHI baHKy KOMHCCHOHHOE BO3HATPAXICHHE 3a O0O0CITy)KHBaHUE
HeannoknpoBaHHOTO METAIIIIYECKOTO CYETa,

7) WMHBIX CIydasix, yCTAHOBICHHBIX 3aKOHOAATENHCTBOM PK.

M ckmouunTs.

246.TTpuem/Boinaua AJIM ot Kinenra/Kinenty Ha/c HeaJutokMpOBaHHOTO METAJUIMYECKOTO CYETa B
¢usmueckoii hopme He IPON3BOIUTCSI.

247.006s3atenbcTBa banka o Bo3Bpaty ocratkoB A/IM Ha HeannokupoBaHHOM METAIIIMYECKOM CUETE B
cilyyae IpHHY IUTENbHON JTMKBUAanni baHka He SBISIIOTCS 00BEKTOM 00513aTEIbHOT0 rapaHTHPOBAHMS.

247-1. 3akpbiTne HeasioknpoBaHHOTO METAIUIMYEKOTO CUeTa MPOM3BOANTHCS HA OCHOBAHUH 3asiBiieHn Kimenra
He no3aHee 5 (1mATH) pabovnX JAHEH Co JHS MOJIyYSHHUs] COOTBETCTBYIOIIETO 3asBJICHHS, 32 UCKIIIOUCHHUEM CIydaeB, KOT/a
3aKkpbITHe HearnoKkupoBaHHOTO METAUIMYEKOTO CYeTa HE JIONMYCKaeTcs [0 OCHOBaHWAM, IPELYCMOTPCHHBIM
3aKkoHoIaTenLcTBOM PK
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2. IIpaBa u odos3anHocTH CTOPOH

248. KnueHT 00s13aH:

1) UcknroueHo;

2) Npou3BOAUTH OIUIATy 3a OTKPBITUE M BeleHHe HealnokupoBaHHOIO METalIMUECKOro cdeTa, 3a OKa3aHue
NpOYMX yCcIyr no Hactosimemy Jlorosopy cornacno Tapudam banka;

3) muceMeHHO OGOPMIIATH TOpYYEHHS Ui OCyllecTBiIeHHs bankoMm omepamuii mo HeamnokupoBaHHOMY
METAUTMYECKOMY CUETY B COOTBETCTBHH ¢ TpeOoBaHMAMH 3akoHOarenbeTBa PK Jlorosopa, mpeacTaBisTh UX B TEUEHUE
ycTraHoBJIeHHOT0 bankom OnepannoHHOro JHS;

4) Bcnmyvae ycTaHOBJIECHHS (akTa omuGoIHOCTH 3aurcieHns AJIM Ha HeautokupoBaHHBIH METAITHYECKUT CUET
yBenoMIIAITh 00 3ToM bank B TeueHne 3 (Tpex) pabounx mHEH cO JHS MOITY4YeHHUS BBIHCKH, COACpPIKAIICH CBEICHHS 00
OIIMOO0YHOM 3a4MCIIEHNH;

5) npu HanMMYMK KPEAUTOPCKOH 3amoivkeHHOCTH mepen bankom, yBenomisite baHk 00 OTKpBITHH GaHKOBCKHX
CYETOB M METAJUINYECKUX CUETOB B IPyTUX OaHKaxX B TedeHHUE 5 (IIATH) pabounX AHEH CO IHS UX OTKPBITHUS;

6) B Teuenue 7 (CeMb) KalCHIAPHBIX THEH yBemXOMIISTh BaHK 00 M3MEHCHHM TEPCOHANBHBIX JaHHBIX: MECTa
JKHUTENIBCTBA, TeledoHa, ¢paMWwiIMK W T.J. C IPENOCTaBICHUEM HaJIeKallMM 00pa3oM O(OPMIICHHBIX JTOKYMEHTOB,
MOJTBEPKIAIOIINX TPOU3BEACHHBIC H3MEHEHUS,

7) 3abmaroBpeMeHHO, He mo3aHee 5 (MATH) pabounx aHEH, yBeaoMIsATh bank o nepemade AJIM, HaXOIAIUXCS
Ha HeassioknpoBaHHOM METANTMYECKOM CYETE, B 3aJI0T WM 00 HHOM MX 00pEeMEeHEHHH;

8) yBemomiath BaHk B Teuenue 1 (0gHOro) paboyero AHS CO JHS NPEIOCTABICHUS JOBEPEHHOCTH Ha MPaBO
pactopsDKEHUsI, TONB30BaHUs, BlaaeHUS HealmoKHpOBaHHBIM METAIMYECKHM CYETOM TPETHUM JIMIAM, JHOO O
JIOCPOYHOM ITIPEKPAIIEHUHN IIOJTHOMOYHH B CBSI3U C OT3BIBOM JIOBEPEHHOCTH OJHUM U3 CIEIYIOMNX CHOCOOO0B:

a) IyTeM IIPEAOCTaBICHUS B (DHIIHAN/ JONOIHUTEIbHOE TIoMeneHue (rmana banka MICEMEHHOTO yBEIOMIICHHS
C ykazaHueM (aMWINM, UMEHH M OT4eCTBa (NPH HAJIMYNH) TTOBEPEHHOTIO, HANMEHOBAHUS W HOMEpa IOKYyMEHTa,
YIOCTOBEPSIOIIETO0 JINYHOCTh IIOBEPEHHOTO, MNEpEeyHs II0JIHOMOYMH Ha NPEACTaBICHHWE IOBEPEHHBIM WHTEPECOB
noBeputens B baHke mu00 NMHCEMEHHOTO yBEJOMJICHHS 00 OT3bIBE JOBEPEHHOCTH C YKa3aHHWEM JaThl €€ BbBIIAYH,
(ammnuu, UMEHH U oTYecTBa (IPH HAJTMYUH) TOBEPEHHOTO, AaThl OT3bIBA JOBEPEHHOCTH;

0) myTeM HampaBlieHHS KONHMH BBIAAHHON MOBEPEHHOMY JOBEPEHHOCTH IO (hakcy/>JeKTpOHHOM mouTe (Ha
ANIEKTPOHHBIH aJpec HavyallbHHKa mojnpaszeicHus ¢ponr-oduca ¢uimana banka) ¢ 00s3aTenbHBIM yCTHBIM (110
TenedoHy) NOATBEPKICHUEM Niepeiau B baHK JOBEpEHHOCTH.

B cnydae HeucnonHeHust/HeHa uiexanero ucroiaHeHus KinenroM nopsiaka yseaomienus, bank ocBodoxaaeTcs
OT OTBETCTBEHHOCTH 3a yIepO, KOTOPHII MOXKeT ObITh TpuunHeH KineHry.

249.KnueHT BHIpaBe:

1) camocrosaTenpHO pacrnopsbkatbes AJIM, HaxoasmuMucs Ha HealuloOKHpOBaHHOM METaNIMYECKOM CueTe, B
MOpSJIKe, YCTAHOBJIEHHOM 3akoHoaaTenbcTBoM PK n JloroBopowm;

2) naBathk nopy4eHus baHKy o MpoBeAeHHUH Ollepaliii B TEYSHHE ONEPAHOHHOTO JIHs, YyCTAHOBJICHHOTO B baHke;

3) suakomuthes ¢ Tapudamu banka;

4) mnonate BaHky 3asBieHHe 00 OCIApUBaHMM ONEpalMu 10 HealmoKMpOBaHHOMY METaLIMYECKOMY CYETY,
OoTpaykeHHOH B BhImHcke 1o Cyety, B TeueHue 30 (TpuALaTH) KaJCHIAPHBIX THEH co JHS MPOBEACHUS TaKoil onepamnun;
5) mony4ats BeIIHUCKH 10 HeanToKupoBaHHOMY METATHIECKOMY c4eTy 06 ocTaTkax u ABikeHnd AJIM.

6) momate 3asiBKy B OTmencHHM BaHka min depe3 YajeHHbIC KaHATbI OOCTY)KHUBaHHS, TyTEM €€ MOMHCAHUS
BCEMH crocobamu (B TOM YHCIIE CIOCOO0aMHU HICHTH(UKAIIUH), TIPETyCMOTPEHHBIMH J[0rOBOPOM.

250.bank BrpaBe:

1) HckiaroueHo;

2) He ucnonHATh nopydeHus KineHTa nmpu Hamuuuu (akToB, CBUACTENBCTBYIOIIMX O HapyleHHH KineHtom
HOpM 3akoHoarenscTBa PK 1 HacTosmiero /loroBopa, TeXHUKH 0OpMIIEHHS OPYYSHNH M CPOKOB MX NPEIbSIBICHHS B
Bbank;

3) He ucnonHATh nopydyenus Kinuenra npu Heobecneuennn Kinentom ocratka AJIM Ha HeannokupoBaHHOM
METAUIMYECKOM CYETe, JIOCTAaTOYHOIo sl WCIONHEHHs nopydeHnit KimeHra, w/wim feHer Ha TEKyleM cyere,
HEOOXOIUMBIX ISl OCYIIECTBIICHNUS ONEPAIiii U OIUIATHl KOMUCCHOHHOTO BO3HATPaXIeHI, IpuanTaromerocs banky 3a
ocyiecTBiieHue onepaiuii ¢ AJIM;

4) BrmovaTh B mopydeHuss KieHTa JOMONHHUTENbHBIE CBEACHHS, HEOOXOoauMble it 06pabotku BaHkoM
NOpY4EHUH;

5) momy4aTh OIIATy 3a OTKPBITHE U BelcHHe HealuloKHpOBaHHOTO METATUYECKOTO CUeTa, U OKa3aHUe MPOYIHX
yciyr 1o HacrosmeMy JloroBopy B cootBercTBHM ¢ Tapudamu banka B mopsake, ycTaHOBICHHOM J[oroBOpoM;

6) Bcaydae yctaHOBICHHMS (akTa omrOouHOCTH 3auncienus AJIM Ha HeannokupoBaHHbIH METAIUIMYECKUiT cUeT
(xax camocrosTensHo bankoM, Tak u ipu yBepomienun Kimenrom) nmpousBoanTs usbsitie AJIM 6e3 10M0IHATETHLHOTO
cornacusi Kimenta;

7) B ciy4ae HemojdydeHuWs npereHsuit KimenTa mo mpoBeneHHOH mo HealloKHpOBaHHOMY METaJIHYECKOMY
cuery omnepauuu B TeueHue 30 (TpHAUATH) KaJCHAAPHBIX JHEH C MOMEHTa €€ IPOBEACHHS, CUMTATh OIEPALHIO
MTOATBEPKICHHOH;
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8) orkasatp B OTKpHITHM HeEaIOKHPOBAHHOIO METAUIMYECKOrO CdYera, B CIy4asXx M B IOPSJKE,
MpeTyCMOTPEHHBIX 3aKOHOAaTeNnbCTBOM PecmryOnmku KazaxcTan B cdpepe mpoTHBOIEHCTBHS Jierann3ayu (OTMBIBAHHIO)
JIOXO/I0B, TIOJIyYEHHBIX MPECTYITHBIM MyTeM, U (PHHAHCUPOBAHUIO TEPPOPU3MA.

9) caMOCTOATEIBbHO 3aKPHITh HealmoKknpoBaHHbIH METAUTHYESCKHUI CUET, B Cllydae OTCYTCTBHUS B HeM AJIM u He
ucronb3oBanus ero Kiuenrom Gonee 1 (oxHOro) roxa. YBemomiieHue o0 oTkase oT ucrosiHeHus JloroBopa (B yactu
BesieHHs1 HeansiokupoBaHHOTO METATMYECKOTO CUeTa) IOBOANTCS 10 cBeneHus: Kimenrta nocpencrsom Kanana cBsizu u
(unm) pasmeneHns: CooTBeTCTBYIoMIEeH nHpopmanun Ha MHTepHeT-pecypce. HeammoknpoBaHHBII METAJUIMYECKUH CUET
3aKpBIBACTCS C IaThl, yKa3aHHOW B YBEJOMJICHHH, IIPH 3TOM He TpeOyeTcs 3akitoueHre Mexry CTOpoHaMH KakuXx-JI10o
COTJIAIICHU.

251.TpeboBath peocTaBIeHHE CBeleHIH 0 KitnenTe, mprnocTaHaBIMBaTh/OTKAa3bIBAaTh B IPOBEACHUN
OTIepaItiii, MPEKPaIaThCs JeI0BbIC OTHIMICH!S ¢ KITMEHTOM B MOpsIIKe, MPeayCMOTPEHHOM B MOAMyHKTaX 6, 8), 9), 10)
myskTa 70, myrakrax 300, 301 u 304 JJorosopa.

252.baHk o0s13aH:

1) smakomuts Kiuenra ¢ neticteyrommmvu Tapudpamu banka,

2) otkpeith Kinuenty HeammokupoBanusiii MeTammnueckuii cuet B AJIM cornacHo noganHoi Kirentom 3asBku
Y Tpu TipeocTaBieHuu KinmeHToM HeoOX0AUMBIX JJOKYMEHTOB;

3) ocymiecTBIATH omepanud 10 HeaqsloKHpOBaHHOMY METaIMYECKOMY CYeTy B COOTBETCTBHH C
3akoHoaTenbcTBOM PK odopmienubie mopyueHus KirenTa B mopsake U CPOKH, YCTAaHOBJICHHBIC 3aKOHOIATCILCTBOM
PK u Jloroopowm;

4) mpoM3BOAMTH BBIAAYy BBIIMCOK NO HealmoOKMpOBaHHOMY METaUIMYECKOMY CUETy, NpHeM HNOpy4YeHHi
KnuenTa u npyrue 0aHKOBCKHE OINIEpalMU U YCIYTH — B yCTAHOBJIICHHBIN BaHKOM OmepannoHHbINH IEHb;

5) rapantupoBath TaiiHy HealuloKHpOBaHHOTO METAJUTMYECKOrO cyeTa M ONepalHil MO HeMy B IOpSIKE H
Ipesienax, yCTaHOBIECHHBIX 3aKoHoAaTenbcTBOM PK.

253.baHK He HeceT OTBETCTBEHHOCTH 3a yuiepO, IPUYNHEHHBIN HEHCIIOIHEHUEM WIIN HEHAISKAIIM
ucnonaeHneM KimeHToM 00s3aHHOCTEH, YCTaHOBIEHHBIX MOAMYHKTaMu 6) 1 7) mykHTa 248 JloroBopa.

3. B3aumopacueTbl CTOPOH

254.B cnyyae HEIOCTATOYHOCTH JCHET HA TEKYIIEM CUeTe s OIIaThl KIMEeHTOM CyMM KOMUCCHIA 3a YCIIyTU
banka mo BeaeHuo HealnokupoBaHHOTO METAIMUSCKOrO cueTa, BaHK OCYyNIECTBISICT MPsAMOE eOCTOBAHUE JTHOOBIX
OankoBcKkuX cueroB KimeHTra, OTKpBHITBIX B baHke, B mopske, MpeayCMOTPEHHOM 3aKOHOIATENIbCTBOM PecmyOnuku
KazaxcraH.

255.T1pu O0TCyTCTBUM/HEIOCTATOYHOCTH JCHET Ha 0aHKOBCKHX cuetax KimeHTa, oTKpHITHIX B banke, bank
BIIPaBE MPOM3BOJIUTH H3BATHE COOTBETCTBYIOIIUX CYMM C JIFOOBIX OAaHKOBCKHX cUeTOB KiIMEHTa, OTKPBITHIX B JIFOOBIX
IpyTuX 0aHKax (OpraHU3aIMAX, OCYIICCTBILTIONINX OTIENbHEIC BUIBI OaHKOBCKUX oriepanuii) Ha Tepputopun PK u 3a ee
npeeNiaMH, B TIOPSIKE, IPEeTyCMOTPEHHOM 3aKoHOaaTebcTBOM PecryOnmku Kazaxcran.

256.B cimyyae HemoCcTaTOYHOCTH AcHeT Ha OaHKoBcKOM cueTe Kinenra (B banke mimu B MOOBIX APYTHX
OaHkax (OpraHM3alMsAX, OCYIISCTBISIOMIMX OTHCIbHBIC BHIBl OAHKOBCKHX OIepanuil) Ha TEppPUTOpUH PeciryOmmku
Kazaxcran 1 3a ee npenenamu) IJsl U3bATHS BCEH CYMMBI JIEHET, YKa3aHHOH B TIIATEXKHOM JJOKYMEHTE, TAKOH MIaTeKHBIH
JIOKYMEHT XPaHHUTKLCS B KAPTOTEKe K OaHKOBCKOMY cuety Kimenra.

PA3JEJ IX. BAKJTIOYUTEJIBHBIE IMOJOXEHUA
1. Iopsinok pa3pelieHust CNOpPoB

257.B gacTu BOIIPOCOB, HE YPerymHpoBaHHEIX JJoroBopoM, CTOPOHEI pyKOBOJICTBYIOTCS 3aKOHOAATEIECTBOM
PK.

258.Bce criopsl ¥ pa3HOTiacus, BO3HUKAIOIIUE B POIIECCE 3aAKIFOYCHHS U HCITOHEeHUs JloroBopa mim
CBsI3aHHBIC C HUM (B TOM 4mcle, 10 HecaHKIIMOHUPOBAaHHEIM OIIEpaIUsIM), PACCMATPUBAIOTCS CTOPOHAMU COBMECTHO B
cpok He no3nHee 10 (mecsaTh) pabovnx THEH.

259.Bce criopsl, CBSI3aHHBIC ¢ HACTOSIIMM J[OTOBOPOM, HEYpETyINPOBAHHBIC ITYTEM IIEPETOBOPOB, MOJICKAT
PACcCMOTPEHHIO TI0 BHIOOPY WCTIA/3asiBUTENS B cynax PecrmyOnukn Kazaxcran mo mecTy HaxoxaeHus baHka wimm ero
(unmana (3a UCKITIOYSHUEM CIIy4aeB, KOT/Ia B COOTBETCTBUH ¢ TpeOoBaHMAMH [ paskJaHCKOTO ITpoIiecCyaTbHOTO KOJeKca
Pecny6immkn Kazaxcran ycTaHOBICHA HCKITIOUYUTENIbHAS MTOJICYTHOCTB).

260.CTOp0HBI COTJIaCHBI MPU3HABATh JaHHBIC 00 ornepanrgax Ha 3JICKTPOHHBIX HOCUTEIIAX B KAYECTBE
JI0Ka3aTeNbCTB MIPU pPa3peLIeHUH CIIOPOB.

261.B3anMHbIe TIpETEH3HMH 110 pacyetaM Mexay KIMeHTOM U TpeThHMH JIMLAMH PacCMaTPHBAIOTCS
HETOCPEACTBEHHO MK caMHUMHU, Oe3 ydactus banka.

2. ITpouecc paccmoTpenusi KOHGINKTHBIX CHTYanMii (pa3Horaacuii), CBI3aHHBIX € MOANHCAHIEM
KJIMEHTOM JICKTPOHHBIX JOKYMEHTOB nocpeacrsom JIIIT
262. Ilpu hopmMupOBaHUH, TOCTABKE, TOIyYSHNH, IOATBEPIKICHNH MOIY4YEHHS 3JICKTPOHHBIX JOKYMEHTOB C
ucnons3oBanueM OLIT Mexxay baHKOM U KITMEHTOM MOTYT BO3HUKHYTh KOH(DJIMKTHBIC CUTYaLlUH.
263. B cimyyae BOSHMKHOBEHHUS KOH(QUIMKTHOM CUTYalluy KIMEHT IOJDKSH He3aMeUINTENbHO, HO He MO3/IHEe,
geM B TedeHue 3 (Tpex) paboumx JHEH mociie BOSHUKHOBEHUS KOH(JIMKTHON CHUTYallMH, HAIIPaBUThH YBEAOMJICHHE O
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BO3HUKHOBEHWUH KOH(QIMKTHOW CUTyaluu B baHk.

264. YBenomieHue (HarmpaBlieHHOE Ha SJICKTPOHHBIH axpec banka: info@alataucitybank.kz) o mpenmomaraemom
HaJIMYMKM KOH(JIMKTHOW CHUTyallMd JOJDKHO COJepkKaTb HMH(POPMAIMIO O CyIIecTBE KOH(MIMKTHON CHTyalluu |
00CTOATENBCTBAX, KOTOPHIE, 10 MHEHUIO KIHEHTA, CBUAETENLCTBYIOT O HAJIMYMU KOH(IMKTHOW CHUTyallMH, a TaKxke
TpeboBaHus k banky. B yBenoMieHnn q0mkHbI ObITh YKa3aHbl haMmiinst, UM 1 otdecTBo, MMH, koHTakTHBIE TeneoHBI,
aJIpec 3JIeKTPOHHOMU MOYTHI KIIMEHTA.

265.baHK npoBepsieT HaJIU4YHE 00CTOSATEIbCTB, CBUIETENCTBYIOMINX O BOSHUKHOBEHUH KOH(DIMKTHON
CHUTYaIll{, U HAlIpaBJISieT B yCTAaHOBJICHHBIE 3aKOHOIATEIbCTBOM CPOKH MH(OPMALIUIO KIMEHTY O Pe3yJIbTaTax MPOBEPKH
H, B CJIy4ae HeOOXOIMMOCTH, O Mepax, IPUHATHIX [UIS Pa3pelleHns] BOSHUKIICH KOH(INKTHONH CHTYalUH.

266.IToce momygeHust HHOPMALIHN KIHEHTOM:

1) KkoH(IMKTHAs CHTyalHsi NPU3HACTCA pa3pPCUICHHOW B paboueM MOpsSOKE B Cilydae, €CId KIHEHT
yIOBJIETBOPEH nH(opManuei, moxydeHHo# ot banka, n oT3bIBacT cBOM TpeOOBaHMs, yKa3aHHBIC B YBEJOMIICHHN;
2) ecnu KJIIMEHT HE YIOBJICTBOPEH MH(POpMAIHUEH, MOTydeHHO# 0T baHka, KITMeHT 00s13aH YBEIOMUTD 006 3TOM

bank.

267.B cnyuae HeynoBieTBOpeHus: KITMEHTOM MPeI0CTaBICHHBIM OTBETOM, baHK TOBTOPHO paccMaTpuBaeT
YBEJIOMJICHHE KIIMEHTa O KOH(DJIMKTHOM CUTYyally B COOTBECTBUH ¢ BHyTpeHHUMH nokyMeTamu baHka, u mpeocTasiser
OTBET B CpOKH, MpeaycMoTpeHHble 3akoHoaarenbcTBoM PK. Ilpu HeyaoBneTBopenun KiueHTta pesynabTaramu
MOBTOPHOI'0 PACCMOTEHHUS] KOHQIMKTHOW CUTYalMU, KOH(IMKTHAs CUTyalusl peliaeTcs B Cy/e.

3. KondugenuuaabHocTh

268. Jlrobas madopmarus, nepegapaeMasi CTOpoHaMHU APYT OPYTY B CBs3H ¢ JJoroBopoMm, a Takxke caM Qakt
3aKoYeHUs JJoroBopa, SIBISIOTCS KOH(PHUISHINATPHON HHpOpManreil 1 He MOTYT OBITh Pa3TIalICHBl TPETHUM JIHLAM
0e3 MOyYeHNUs MPEIBAPUTEIEHOTO MUCEMEHHOTO coracus qpyroi CTOpPOHBI, €ClIM HHOE HE BBITEKAeT U3 TpeOOBaHUI
3akoHonarenscTBa PK nin ycnosuit Jlorosopa.

269. baHk He HeceT OTBETCTBEHHOCTH, €CIIM KOH(PHUICHIINAIFHOCTE ObLIa HapyIieHa o BuHe KimeHnTa win
KOoH(UAeHIMaIbHAsl HH(GOpMaILKsl OblTa H3BECTHA JIMOO CTalla M3BECTHA TPETHUM JIMIAM M3 WHBIX HCTOYHUKOB.

270. IonaBas 3asBKy, KineHT cornamaercs, 4To JUisl IOJIy4eHUs] 0AaHKOBCKHX YCIIYT, OCYIIECTBICHUS
ormepanui, npeaycMoTpeHHbIX JJoroBopom, bank BrpaBe TpeOOBATh paCKPBITHS JIF000M HHPOPMALIUH, B COOTBETCTBHH C
NoJOKeHUsIMU ~ 3akoHozatenscTBa PK, BHyTpeHHHMX mokyMmMeHTOB baHka, ycTaHaBIMBaoOmMX HEOOXOAUMOCTB
coOJIto/IeH s1, 3aKPEIJICHHOTO B HUX YPOBHS packpbiTHs MH(DopManuu, a KiimeHT 00s3yercst mpenocTaBisaTh banky no
€ro nepBoMy TpeOOBaHHIO JIIO0YI0 HHPOPMAIIHIO B CPOKH, YCTAHOBIIEHHbIE BaHKOM.

271. TlonaBas 3asBKy, KimneHT O6e3yCIIOBHO YITOTHOMOYHBAeT baHK Ha IpegocTaBiieHUE, Ha
KOH(HICHIIMATBHON OCHOBe, Ha OCHOBaHWH JloroBopa 0e3 Kakoro-ambo OMONHUTENIBHOTO corjacus KimeHra,
CJEeYIOIINM TPETHbUM JIULAM:

1) nuuam, SIBASIONMMCS KPYMHBIMH ydyacTHHKamMu banka, apyrum ad@uaupoBaHHBIM JidilaM baHka;
YIOJHOMOYEHHBIM TOCYHZAapCTBEHHBIM OpraHaM, CyJaM, IPaBOOXPAHUTEIBHBIM OpraHaMm (B TOM 4YHCIE, OpraHaMm
JTO3HAHUS W/WIIN TIPEIBAPUTEIBHOTO CIICACTBHUS, OpraHaM HAI[MOHAJIHHOH 0€30MACHOCTH) ¥ WHBIM JIMIIaM 110 OCHOBAHUSIM
U B TOpPsJIKe, YCTAaHOBJICHHBIM 3akoHojaTenscTBOM PK, nmbo B ciydae Hapymenus KimeHToM 00sS3aTeNbCTB Mepen
bankowMm, 6o B ciiydae HapymeHnuss Kinventom HopM 3akoHoaatenscTBa PK; mo0biM TpeThbuM JiHIlaM, KOTOPHIM baHk
yCTyIaeT cBOH mpaBa TpeboBanus o JJorosopy, - Beeit u 1000 nHpOpManuy, UMerolie# oTHomenne Kk Kitnenry u/unmm
JloroBopy W/wWiu WHBIM JIOTOBOpaM, 3aKIIOYEHHBIM Mexay bankom u KimeHTOM, B TOM 4HCie NMPEKPaTHUBILUM CBOE
JIEHCTBUE, COCTaBIIONIEH OAaHKOBCKYIO TaliHY, KaK OIpeneleHo 3akoHoaaTebeTBoOM PK, a Takke KoMMepUuecKyto Uiu
MHYIO OXpaHsEMYI0 3aKOHOM TaiHYy;

2)  nr00BIM TPETHUM JIMIAM, KOTOPBIE HAHSTHI MIIK Oy IyT HaHATHI B OyayiieM bankom, aknnonepamu banka
W/ aQQUINPOBaHHEIMU JTHIAMH baHKa U1 OCYIECTBICHHS AHAIUTHYSCKUX OIPOCOB, OKAa3aHHS WHBIX YCIYT,
BKJIIOYAsi, HO HE OTPaHUYUBASICh, YCIYTHU MO BO3BPATY 3aJI0JKEHHOCTH, KOHCYJIbTALIMOHHBIE, FOPUIUUECKHE, Ay AUTOPCKHUE
W WHBIC YCIYTH, CBS3aHHBIC C OCYIISCTBICHHEM IUIATe)Ka W/WIM IepeBoja JeHer (B TOM 4YHCIe, OaHKaM-
KOPPECIIOHJICHTaM, CUCTEMaM IUIATS)KHBIX KAPTOYEK H T.J.), IJIs IPEAOCTABICHHS TAKUM TPETHUM JTUI[AM BO3MOXKHOCTH
WCIIOJIHUTH CBOM 00s13aTenbcTBa epe bankowm, akipmonepamu banka n/mm ad¢unupoBaHHBIME THaMu baHka, a paBHO
KaK JIJIsl peain3alnu cBoux (GyHKIMK B paMKax 3akoHojaTesnbeTBa PK, - moboit nHpopmanmm, nMeromeil OTHOIeHne K
Kimenty w/wim JloroBopy w/wiim WHBIM JOTOBOpaM, 3aKIFOUEeHHBIM MKy bankom w/mnn KimeHTOM w/wnm TpeThbUMHU
JUIIaMH, B TOM HYHCJIE TPEKPATHUBIIMM CBOE [EHCTBHE, COCTaBILIOMEH OaHKOBCKYIO TalHY, Kak OMNpEAEIICHO
3akoHomaTenscTBOM PK, a Takke KOMMEpUecKylo WM MHYIO OXpaHAEMYI0 3aKOHOM TaifHy, KOTOpas HeoOXoamMma U
JIOCTaTOYHA JIJIsl Ha/JIe)Kalero oka3zanus yciuyr banky, aknnonepam banka w/wmu addumupoBannsiM nunam banka, a
pPaBHO Kak I peann3alui cBouxX (YHKIHU B paMKax 3akoHonatenbcTBa PK (mpemocraBneHmne oT4eTOB/OTYETHOCTH/
nHpopmanuu HarmonanmsHOoMy banky PK, opranam rocynapcTBeHHBIX JTOXOJIOB, @ TAKXKE B HHBIX CIYYasiX, IPH KOTOPBIX
BO3HHKACT/UMEETCs HEOOXOIUMOCTH/00s13aHHOCT NPEAOCTABICHHS TAKOW MH(POPMAIUH/CBEICHH );

3)  yNOJHOMOYEHHBIM TOCYJIapCTBEHHBIM opraHam PK, MHOCTpAaHHBIM HAJIOTOBBIM OpraHaM, B TOM YHCIIE
HasioroBbM opranam CIIIA (Internal Revenue Service) u MHOCTpAaHHBIM HaJOTOBBIM areHram, - JI000H MHpOpMaLHy,
nMeroniei orHomenne k Kinuenty w/vmm J{oroBopy /Wi HHBIM JOTOBOpaM, 3aKiItoueHHBIM My barnkoM u Kimrmenrowm,
B TOM YHCJIe TIPEKPATUBIINM CBOE JICHCTBHUE, COCTABIIAIONIEH OAHKOBCKYIO TaifHy, KaK OIPEeNIeHO 3aKOHOJaTeICTBOM
PK, a Tarxke KOMMEpPYECKYI0 W/WIM HWHYI0O OXpaHSAEMYI0 3aKOHOM TailHy, B IENAX peanu3anuu TpeOOBaHUM,
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onpeneneHubix 3akoHoM CoenuHeHHBIX IlITatoB Amepuku «O HAJIOTOBOM peXHMe MHOCTpaHHBIX cueToB» FATCA
(Foreign Account Tax Compliance Act), a Takxke B COOTBETCTBHH C TPeOOBaHUAMH MHOTOCTOPOHHETO COTJIAIICHHUS
KOMIIETEHTHBIX OpraHoB 00 aBTOMaTHYecKoM oOMeHe mHpopMmanuei o ¢puHAHCOBBIX cueTax mo ExauHoMmy cranmapry
npenocrasnenns: uapopmaruu (CRS);

4)  rocymapCTBEHHBIM OpraHaM, B TOM YHCIIC FOPUANYESCKUM JIUIAM C TOCYIAPCTBEHHBIM YYaCTHEM, B paMKax
3aKJIFOYEHHBIX ¢ baHKOM 10rOBOpOB/COrIaIeHUH.

3. Cpoxk aelicTBUSA U yCJIOBHA pacTop:keHus Jlorosopa

272.JloroBop craHOBHUTCS 00s3aTeNBHBIM 11 CTOPOH ¢ ¢ natel npucoenunenns Kimenta k JloroBopy Ha
HEOIPEACIICHHBINA CPOK.

273.[lefictBre JloroBopa mpekparmaeTcs 10 OCHOBaHUSAM H B TIOPSIIKE, IPETyCMOTPEHHBIM Jl0TOBOpOM 1
3akoHozmatenbcTBOM PK, B TOoM umcnme mo wHMnmatmBe KimeHTa Ha  OCHOBaHMM  €r0  3asBICHUSA,
IPEI0CTaBICHHOTO/HANPABICHHOTO B baHK, MpH OTCYTCTBHMHM HEHCIIOJNIHEHHBIX 00s3aTenbcTB 1o JloroBopy (kpome
Clly4yaeB, KOT/la TIPH UX HAJIMYUH JOIyCKaeTCs MpeKpamnienne JJoroBopa) 1 OCHOBaHUH, MPU KOTOPHIX B COOTBETCTBHU C
3akoHofaTenbcTBoM PK mpexparenue [loroBopa He AomycKaeTcs.

274.BaHK BrpaBe 0TKa3aThes OT UcnoyiHeHus Jloroopa, yBenomus 00 3tom Kinenra He Mmenee uem 3a 30
(TpuaLaTh) KaneHAApHBIX AHEH 0 INIaHUpyeMoil natel mpekpameHus Jloroopa. B ciyuae Heucnonnenust Kinnenrom
MPeyCMOTPEHHBIX JIoroBOopoM 00s13aTenbCTB, JJoroBOp ACHCTBYET B COOTBETCTBYIOIICH YaCTH JI0 TIOJTHOTO UCIIOTHEHUS
Knuentom cBoux 00s13aTesibeTB o JJorosopy.

275.1oroBOp MOXKET OBITH PACTOPTHYT IOCPOYHO 10 MHUIMAaTHBe KineHTa npu oTCyTCTBUH
3aJ0IDKeHHOCTH Tnepen bankom mo JloroBopy u mpu ycioBuM yBedomiieHHS 00 3ToM banka He MeHee deMm 3a 30
(TpuanaTh) pabounx IHEH 10 IIAaHUPYEMOH AaThl mpekpamnieHus Jorosopa.

276. bank BnpaBe HHUIIMMPOBATh BHECCHNE N3MEHEHHUH W/MIIM AOTIOIHEHUH B JloroBop, a TakXe B yCIOBHUS
MPOIYKTa/yCIyTH, TONBKO B OTHOIICHWH IPOJYKTOB/yCIyT, IO KOTOPBHIM 3akoHOAaTenscTBOM PK He ycTaHOBIEHBI
OTpaHHYEHUs], pa3MecTuB nHdpopmanuio Ha MHTEpHET-pecypce. MHdopmanns o cOOTBETCTBYIONIMX U3MEHEHUSX W/HITH
JIOTIOTHEHMAX JOBOMUTCS 10 cBeaeHus KinenTa He mo3anee 15 (mATHAAIATH) KalCHIAPHBIX AHEH 10 JaThl BBEICHUS B
JISWCTBHE TAaKUX U3MEHEHU /WM JOTOJIHEHUH.

277. Henpencrasnenne KnuenroMm B baHk 3asBleHUs 0 HENMPHUHATHH ycinoBui Jlorosopa u(mim) ycaoBui
MPOJYKTa/yCIYTH, C yU€TOM BHECEHHBIX N3MEHEHHUH /WU JOTIOJIHEHUH B TeueHue 15 (maTHauaTh) KaJeHAapHbIX AHEH
¢ MomeHTa uHpopmupoBaHus KieHTa 0 BHECEHUM M3MEHEHWIl W/WJM JIONoJHeHHH B J[OroBop, 03HaYaeT coriacue
KnuenTa ¢ HOBOH (M3MEHEHHOW W/UIH AOTIONHEHHOH) peAakiueit /loroBopa 1 IpUCOEANHEHHE K HEMY B I[EJIOM C yUETOM
BHECEHHBIX N3MEHEHHH 1/WMJIN JIOTIOJTHEHHH, KOTOPhIE BBOAATCS B ACHCTBHUE C IaThl OKOHYaHUS Cpoka HHPOPMHUPOBAHHS
Kmuenta ¢ HOBOHM (M3MECHEHHOH W/WIM JOMONHEHHOW) pemaknueid JloroBopa w(WIM) C HOBBIMH YCIOBHSAMH
MPOJYKTa/yCIyTH.

[pn mHecornacumn KnmneHta ¢ M3MEeHEHUME W/WIH JOTIOJIHEHUH B JloroBop, B yciioBus npoaykra/yciyru, Kinnenr
BIpaBe MPEKpaTUTh JelcTBrue JloroBopa IMMCEMEHHO YBEJIOMHB 00 3ToM baHk M moracwB BCIO 3a/I0JDKEHHOCTH I10
Horosopy nepen bankom. O6s3arensctBa Kirenra mo JloroBopy mpekpamaroTess TOJIBKO MOCKE MOJIHOTO pacdera C
baHKkoM 3a yie NOoTyueHHBIM MPOAYKTaM/yCIIyraM.

278.Knuent u nrobast nHas npucoenuHuBinasics CTOpoHa 00s3aHbl 03HAKOMIITHCS C U3MEHEHHUSIMH B
JloroBop, He3HaHHE O HOBOBBeAEHHX B JloroBop He ocBoboxaaeT KimenTa mubo nHyro npucoeguauBiytocs CTOpoHy
0T 00513aTeNIBCTB M OTBETCTBEHHOCTH MO HCIIONHEeHUIo JJoroBopa. Bmecte ¢ Tem, baHk mpeanpumer Bce ycmins Ui TOTO,
9T00BI yBEJOMHUTH MpucoequHMBIIYIocS CTOpOoHy 00 HM3MEHEHHSX, O HOBBIX MPOAYKTaX U YCIyrax, BCEMH
yCTaHOBIICHHBIMH 3akoHO1aTenbcTBOM PK 1 JloroBopom ciocobamu (CpencrBamu CBSI3H).

279.Tocne BHEeCEHUS! N3MEHEHUH W/MJIH JIOTIOJTHEHUH B JIorOBOp, OH NPOIOIDKAET AeHCTBOBATH B U3MEHEHHOM
W/UIH JOTIOJTHEHHOM BHJIE.

4. IIpoune yciosus JJorosopa

280.{oroBop npeacTasisieT coboil monHoe B3auMonoHuManie CTOPOH B CBSA3H C €ro IPEIMETOM, 1
3aMEHSFOT CO00# BCe TPEIBIIyINe TMCHMEHHBIC MM YCTHBIE COTJIANICHHUS, MM JOTOBOPECHHOCTH, HMEBIIHECT MEXIY
CropoHamu B OTHOIIIEHUH ycinoBuid JloroBopa.

281.JloroBop siisieTcst 00s13aTenbHBIM Ji1st CTOPOH, MX MPABOTIPEEMHUKOB U YIIOTHOMOYEHHBIX
[IPeCTaBUTENEH.

282.Ecnu kakoe-nu00 nosoxxeHue JJoropopa yrpaTuT Cuily, CTaHET HeIeHCTBUTEIbHBIM HJIH HE3aKOHHBIM, 3TO
He BJIMSCT Ha ICHCTBUTEILHOCTD M 3aKOHHOCTH OCTAITBHBIX MOJI0KeHui JloroBopa. B Takux ciyuasx CTOPOHBI IPHUIIOKAT
BCE YCHJIMS JUTsl 3aMEHbI HeICHCTBUTEIILHOTO TTOJI0KEHHUS HOBBIM FOPUIMYESCKH 3HAYHMMBIM.

283.KIiIHeHT NpHU3HAeT U COrIalaeTcsl ¢ TeM, YTo baHk akTHBHO paboTaeT HaJl PeIOTBPALICHHEM CITyJacB
BoBJIcucHUs] baHKa B NpecTylHble ICHCTBHA M CXEMbl IO OTMBIBAHHIO JCHET, TAKHE KaK JIeralu3alus IO0XOJOB,
MOJIyYEHHBIX MPECTYIHBIM IYTEM, TEPPOPU3M, MOIICHHHYECTBO, Koppymuus u T.1. CraHmaptel pabotsl banka
HapaBJICHbI Ha COXPAHEHHE M 3aIUTY pernyTaunu baHka, a Takke Ha TO, YTOOBI Bepa KIMEHTOB B TOOPOIOPSII0YHOCTD
Banka He Obuta HEKOMM 00pa3oMm mogopBaHa. B cBs3u ¢ otuM, BaHK, MO CBOEMY YCMOTPEHHIO, YCTaHABIHMBACT
omnpezencHHbIe TpeOOBaHUs K KineHTaM baHKa M Ceikam, omepanusiM, COBEpIIaeMbIM KIMeHTaMu baHka, KOTOpbie
MOTYT [IEPUOANYCCKH N3MEHATHCS. Tak, BAHKOM MOTYT GBITh YCTaHOBICHBI KDHTEPHUH, 10 KOTOPBIM TOT HJIM HHOM KIMSHT
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banka, nmbo Ta wim wHas chenka wiaM omepanus Kiwenta banka MokeT OBITh OTHECEH (-a) K KaTeropuu
HEOOBIYHBIX/TIOJO3PUTEIHHBIX KJIMEHTOB W/WIIN CIIEIOK/OTIepannii.

284.Hacrosmumm KnreHT 3aBepsieT, 4TO B OTHOLIEHHH TIEPCOHAIBHBIX U MHBIX JaHHBIX CyOBEKTOB,

NepelaHHbIX | MoJUIeKaIuX nepenade B Oyaymem Kinnentom banky no JloroBopy, a Takxe B HHBIX CIIydasiX, KOT/a B
COOTBETCTBHH C 3aKoHOMaTenbcTBOM PK n (min) BHyTpeHHUMH ToOKyMeHTaMu baHka BO3HHKaeT HE00X0MMOCTh cOopa,
00paboTKN TaKUX MEPCOHAJBHBIX JaHHBIX, KIIMEHT MmpeaBapUTENbHO MONYYMI Y CYOBEKTOB NEPCOHAIBHBIX JAHHBIX,
KOTOpPBIE OH IIPEA0CTaBHII, COTIAacHs Ha cOOp 1 00pabOTKY MEPCOHAIBHBIX JaHHBIX, Ha Mepeiauy MepCOHABHBIX JaHHBIX
TpeTbeMy JHIly, B TOM 4ucie baHky, cOop u 00paboTKy mx baHkoM, Ha TpaHCTpaHMYHYIO Tepeaady MepcoOHaIbHBIX
JAHHBIX, HE3aBUCHUMO OT OOECIHeUeHHs COOTBETCTBYIOIIUM HWHOCTPAHHBIM TOCYJapCTBOM 3alIUTHl TEpeaaBaeMBIX
MIePCOHANBHBIX TaHHBIX, €CIIN TaKas Ieperava He 3alpelieHa Wik He OrpaHrdYeHa 3aKkoHoaateabcTBoM PK.

B cimygae mneoOxommumocTH, ompenensemoit bankom, KmmeHnT mnpemoctaBmser baHKy moKyMeHTambHOE
MOATBEPKIICHIE HATHYIHS cOOpaHHBIX KimeHToM y cyOBeKTOB MEpCOHATBHBIX JaHHBIX COTJIACHHA Ha cOOp M 00paboTKy
MIEPCOHANBHBIX JaHHBIX, Ha Tiepefady IepCOHAIBHBIX TaHHBIX TPETheMy JIMILY, B TOM uucie banky, coop u 06paboTky
nx bankoMm, Ha TpaHCTpaHUYIHYIO IIepeaady.

OTBETCTBEHHOCTH 32 OTCYTCTBHE BHILIEyKa3aHHBIX corvlacuii Boziaraercsa Ha Kimenra. B ciyuae npumenenus k
banky kakux-nu6o mep 3a HapylieHue 3akoHoaarenabcTBa PK o nepconanbHbix qaHHBIX KineHT 00s13yeTcss BO3SMECTUTh
banky, mo TpeboBanuio baHka, o0bie HOHeCeHHbIe BaHKOM pacxobl ¥ yOBITKH.

285. CTopoHbI 32 HEUCTIOJIHECHIE/HeHAIJICKAIIIEe UCIIOJHEHUE 00s13aTeIbCTB M0 HacTosmeMy JloroBopy HecyT
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOaTeNbCTBOM PecriyOnuku KazaxcraH.

286. CTopoHBI HEe HECYT OTBETCTBCHHOCTH 32 CIIy4ad HEHCIIONHCHHS/HeHA[IeKAIIETO HCIIOTHEHHUS
00s13aTensCTB 10 JIorOBOpY, €Cid TaKue CIlydal SBIIIMCH CIICACTBHEM HACTYIUICHHS OOCTOATENBCTB HEMPEOJOTHMOM
CHIIBI, BKJIFOUYAsi, HO HE OTPAaHUYMBASCH: NPUHATHE YIIOTHOMOUYEHHBIMH TOCYJApCTBCHHBIMH OpPTaHAMH, HAaJ30PHBIMHU
opranamu, HarmonansasiM bankom PecrryOnmku Kazaxcran akToB/Mep OrpaHHYUTEIHHO-3AIPETHTEEHOTO XapaKTepa,
cOOM TPOTpaMMHOTO OOECIeUeHHsI, OTKIIOUCHHE JIICKTPOIHEPTUH, NOBPSKIACHHUE JIMHUM CBSI3W W ApPYyTHE
00CTOATENBCTBA, HE 3aBHUCAIINE OT BoJM CTOPOH, 1 IMEIOIIKE HETTOCPEICTBCHHOE OTHOIICHIE K peameTy Jlorosopa.

287. I1pu BO3HUKHOBEHHH OOCTOSTENHCTB HEIPEOAOIUMOI CHIIBI, BIMSIOINX Ha UcrioHeHHne CTOpoHaMu
cBoux o0s13aTenbeTB o Jlorosopy, CTopoHa, Uit KOTOPOH CIIOKHIINCH yKa3aHHbIE 00CTOSTENbCTBA, 0053aHa ONIOBECTUTD
00 atoM npyryio Ctopony He mo3zanee 3 (Tpu) pabouyux AHEH ¢ MOMEHTA BOSHUKHOBCHHS YKa3aHHBIX 0OCTOSATEILCTB. B
npoTUBHOM citydae CTOpOHa, /ISl KOTOPOil BO3HUKIIM 00CTOSTEIbCTBA HENPEOA0IMMOI CHIIBI, HE BIIPaBE CChIIATHCS Ha
HX HAINYUEC U IPOAOJIKUTEIIBHOCTD.

B crmyuasx, yCTaHOBIIEHHBIX HACTOSIIIUM ITYHKTOM J[OoroBOpa, CpOK MCIOJTHEHHUS 0043aTeIbCTB 110 HACTOAIIEMY
JloroBopy MEpeHOCHUTCS COpa3MEpHO BPEMEHH, B TCUCHHE KOTOPOTO JCHCTBOBAIM OOCTOSTENHCTBA HEMPEOOIMMOI
CHITBL.

288. baHKk He HeceT OTBETCTBEHHOCTH Tepe KireHToM 3a HeHCIIOJTHEHHE WiTH HeHa [IeXKalee HCIIOTHEHUE
00s13aTenbCTB TI0 JI0TOBOPY, BO3HUKINKE B Pe3yJIbTaTe HESCHBIX, HEMTOJIHBIX MM HETOYHBIX HHCTpYKImiA Kimenrta u mo
JPYTUAM TIPUYUHAM, HE 3aBHCSIINM OT baHKa.

S. AHTHKOpPPYIIIIHOHHASI OT0BOPKA

289.11pu ucnonnennu cBoux o0s3arenscTB 1o JJoroopy, CropoHsl, ux adduinpoBanHble 1A, PAOOTHUKH
WJIU TIOCPEHUKH:

1) He BBITUIAYMBAIOT, HE MPEAJIAralOT BHIILIATUTD M HE Pa3pellialoT BBIIUIATY JICHET MJIM LIEHHOCTEH, MpsMO W
KOCBEHHO, JIIOOBIM JIMLIAM, JJIsl OKa3aHUs BIMSHUS Ha JISHCTBHS WK PEIICHUS STHX JIUIL C LIEJIBIO TIOJIyYUTh KaKhe-1100
HeNpaBOMEpPHBIE MPENMYIIECTBA WM NHbIE HEIIPAaBOMEPHBIE LEIIH;

2) He OCYIIECTBIISIIOT ACHCTBUS, KBATU(UIIPYeMble IPUMEHUMBIM JUIs Leliel JloroBopa 3akoHoaarensctBoM PK,
Kak /1a4a/IoJy4yeHne B3sITKH, KOMMEPUYECKUi MOAKYH, KOPPYTIIHSL.

290.Kaxnas u3 CropoH JloroBopa 0TKa3bsIBaeTCsl OT CTUMYJIMPOBAHUS KaKUM-JIM00 00pa3oM pabOTHHKOB
/mpencraButeneit apyro CTOpOHBI, B TOM 4YHCIE IyTeM IPEJOCTABIECHHs JEHET, MOAApPKOB, 0E3BO3ME3IHOTO
BBINIOJIHEHHSI B MX aJpec paboT (yciayr) M APYI'MMH, HE NEpEUYHCICHHBIMM B HACTOSIIEM IIOApasJielie criocodamu,
CTaBsillero paboTHUKA/mpencTaButens aApyroii CTOpOHbI B ONpPENENICHHYI0 3aBHCUMOCTb M HAIPaBICHHOTO Ha
obecrieueHre BBIMOJHEHHUS ATUM PaOOTHUKOM/TIPEICTABUTEIEM KaKUX-THO0 NEHCTBHIA B MOJIb3Y CTHMYJIHPYIOIIEH ero
CTOpOHBI.

ITon nefictBusimu paboTHMka baHka, ocymiecTBIsSeMbIMH B TOJIL3Y KiMeHTa, CTUMYIHPYIOMETO JaHHOTO
pabOTHHKA BBIIIETIEPEUUCICHHBIMU CIIOCO0AMH, TOHMUMAIOTCS:

1) mpenocraBieHre HEONIPaBAaHHbIX NpeumylnecTB KineHTy 1o cpaBHEHHIO ¢ IPYyriMMHU KIIMeHTaMu baHka;

2) npenocraienue Kimenty kakux-1m0o rapaHTHi, He IIPEAyCMOTPEHHbIX 3aKOHOAATEILCTBOM 1 BHY TPEHHUMH
JnokyMmeHTamu baHka;

3) yCKOpeHHE CYIIECTBYIOUIHUX MTPOLEAYD;

4) vHbBle NEHCTBHS, BBINOJHsAEMble paOOTHHUKOM B paMKaxX CBOMX JIOJDKHOCTHBIX OO0S3aHHOCTEH, HO WAyIIUE
Bpa3pe3 ¢ BHYTPEHHUMH JOKyMEHTaMH baHka ¥ MpHHIMIIAMH PO3PAYHOCTH U OTKPHITOCTH B3aUMOOTHOILCHUH MEXIy
CropoHamu.

291.Hacrosmum Kitnent paspemaer banky npousBoaunTs 3amuck TesieoHHOTo pasroBopa Mexay CTopoHaMu
npu ycTHoM oOpamennn Kimenrta. Taxke CTOpOHBI HNPU3HAIOT, YTO 3BYKO3ANUCh TEJNES(OHHOTO PasroBOpa MEXIY
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bankom m Kimentom sBisiercs moarBepxaeHueM (akTta yctHoro oOpameHuss Knuenta B bank, B TOM ducie ¢
TpeOoBaHHEM O OJOKHPOBaHWW/pa30iIoKkupoBaHNH [ImaTexHON KapTOYKH, CHIATHHA/N3MEHEHUN/BOCCTAHOBICHUT
OTpaHMYEHUH W/WiIM JUMHTOB 1o [lnaTeskHOil KapToyke, a TakKe NpPU IMOJYYeHUH HH(GOPMALMH O COCTOSIHUH
OankoBckoro cuera. KimeHT npusHaeT, 4to ero TpeOoBaHMs, yKa3aHHbIE B HACTOSIIEM MyHKTe JloroBopa, nojy4eHHbIe
BankoM MHBIM criocoOoM (IIpeaycMOTpeHHbIM baHKOM), Takxke SBISIOTCS AOKYMEHTaMHM, MOJITBEPIKAAIOMNME (aKT
oOpamenus Knuenra B baHk.

292.HacrosimmmM KiueHT moaTBepxaaeT, 4To:

1) uMeeT IIOJHOMOYMS COBepIlaTh OIepaluu, ocyllecTBiseMble mo Jlorosopy, omepanuu He
MPOTHUBOpPEYAT 3aKOHOAaTeNbCTBY PK (SBIAIOTCS CAHKIMOHMPOBAHHBIMH);
2) [InaTexxHble  JOKYyMEHTHI, Ha  OCHOBaHMH  KOTOPBIX OCYIIECTBISIOTCS onepanuy,

0 OPMIICHBI/COCTAaBIICHBI B COOTBETCTBUH C TPEOOBaHMAMH 3aKOoHOAaTenbCcTBA PK, yCcTaHOBIEHHBIMH K O(QOPMIICHHIO
[TnaTeXHBIX TOKyMEHTOB,;

3) KiwmenT ompezpersieT MpaBHIBHOCTD MCIIONHEHHS ONEpaluii, OCYIIECTBICHHBIX 0 JloroBopy, u, B ciydae
WCIIOTHEHNS HECAaHKIIMOHUPOBAHHOH OIlepaltii, coodmaer banky 00 3ToM B CpOK, YCTaHOBIICHHEIH J[0TOBOpOM.

293.Bo3Bpart JeHer 10 HeCAaHKIIMOHUPOBAHHOH ONEpaliy OCYLIECTBIsETCs OaHKOM OeHeduIapa B opsike,
NpeTyCMOTPEHHOM 3aKoHOoaaTesbcTBoM PK.

294.T1o Bcem criopam KnmeHT oOparaercs ¢ 3anpocoM B bank nmocpencTBom Y aJieHHBIX KaHaJIOB CBS3H,
HarpaBjeHUEeM IHCbMEHHOTO COOOIIEHHMS, TMOO ITyTeM JIMYHOTO 00paIieHusI.

295.B cnyyasix, He npenycMoTpeHHBIX JloroBopoM, CTOpOHBI pyKOBOACTBYIOTCS 3aKOHOIATEIECTBOM

PK.

296.loroBop COCTaBJIEH Ha PYCCKOM, Ka3aXCKOM M aHIJIMHCKOM s3bIKax. B ciydae HeCOOTBETCTBUS
TEKCTOB JloroBopa Ha Ka3aXxCKOM, PyCCKOM M aHIJIMHCKOM s3bIKaX, CTOPOHBI PyKOBOJCTBYIOTCS TeKCTOM JloroBopa Ha
PYCCKOM SI3BIKE.

297.TlopsioK pacroIoKEHUs CTaTel, Ha3BaHMS CTaTeH M APYTHe 3arojoBKH, coaepxkamuecs B Jlorosope,
UCTIONIb30BaHbI M yA00CTBA M HE COAEprKaT KaKUX-THOO0 OrpaHWYCHUH, XapaKTEPUCTUK WIX TOJIKOBaHHWH KaKUX-IH00
nonoxeHui Jlorosopa.

298.Bce yBenomuenus, 3arpockl B pamkax Jloroopa Hampasisitorest Kimenty no ycmotpenuto banka ogaum
U3 CICIYIOIIUX CIIOCOOOB: MOCPEACTBOM HAIpaBicHHS 1O (hakcy/3nekTponHoi moure/myteM SMS/Push-yBenomienus/
mo moure/ yepe3 MoOuibHOe mprioxeHue/Beo-0aHkuHr, myTeM pasmenieHus uHpopMmanuu Ha HHTepHET-pecypce
banka/mytem pa3menieHust 00bsBICHHI B ONepallMOHHBIX 3aiax banka. [Ipu oTcyTcTBUM yBenOMIIeHHs 00 M3MEHEHUH
KOHTAaKTHBIX JIaHHBIX, NPENOCTaBlIeHHBIX KIlMeHTOM, Bce yBeJIOMJICHUs, 3alpoChl, TPeOOBaHMs HAINpPABISIOTCS 110
MOCJIeIHEMY M3BECTHOMY BaHKy MOYTOBOMY/3JIEKTPOHHOMY ajpecy WIHM HOMepy TesneOHa, U CUUTAIOTCS JOJDKHBIM
00pa3oM HarnpaBJIeHHBIMH/JOCTABICHHBIMA U TIOJydeHHBIMH KIIMEHTOM, BHE 3aBUCHMOCTH OT TOTO, HAXOAWTCS JIH
KnuenT no atomy azipecy, HCHONB3yeT JIM HOMeEp TenedoHa/aapec HICKTPOHHOM MOYTHI UK HET.

299.JTrob0e yBenomiieHue miH 3anpoc KimeHTra qoinKkHbBI IpeICTaBIsATECS B TUCBMEHHOM BHJIE, 32
HCKIIIOUYEHHEM CITydaeB, NPeayCMOTpeHHBIX JloroBopoM. Takoe yBeIOMIICHHWE WIIM 3allpOC CUUTAIOTCS HaUICKAIIM
00pa3oM HarpaBieHHBIMU baHKy, eciM OHM OTHpaBIICHBI ITO IOYTE WM KYPbEPCKOH CBSI3bIO B ajpec baHka.

6. Komnuiaenc noauTuka

300. bank Brpage 3anpamuBaTh 0T KireHTa m006Ie TOKYMEHTHI 1 HHPOPMAIHI0, He0OOXO0AUMBIE IJIs1 OKa3aHUs
YCIYT U MPOBEPKH COOTBETCTBUsI MPOBOANMBIX KilneHTOM omnepanuii HopMam/Tpe0OBaHMsIM BHYTPEHHHUX IOKYMEHTOB
banka, 3akoHomarenscTBa PecmyOnmukm Kazaxcran, B ToM uucie TpeOOBaHMSAM 3aKOHOAATENILCTBA PecmyOmmku
Kazaxcran o mnpoTHBOAEHCTBMM M Jeraqu3anud (OTMBIBAHHMIO) JIOXOAOB, IIOJyYEHHBIX IPECTYIHBIM IIyT€M, M
(PMHAHCHPOBAHWIO TEPPOPU3MA, 3aKOHOJAATEIbCTBA HWHOCTPAHHBIX TOCYJAapCTB, OKAa3bIBAIOLIEr0 BIHMSHHE Ha
JesrenpHOCTh baHka, a Taroke 11 oOecriedeHns: COONIOIeHHsT caMMM baHKOM BBIlIEyKa3aHHBIX HOPM/TpeOOBaHUN W
CaHKIMOHHBIX peKMMOB. baHK BIipaBe 0e3 MoJy4eHHs JIOMOJIHUTEIbHOTO corylacus KimeHra, npenocTaBisaTe OaHKaM-
KOPPECIIOHJICHTaM M HMHBIM (DMHAHCOBBIM HMHCTHTYTaM, BKJIIOYas TPAaHCIPaHWYHYIO Neperady (T.e. nepegady Ha
TEPPUTOPUIO0 MHOCTPAHHBIX T'OCYAApCTB), JOOYIO ToiydeHHyIo oT KimeHta mHQoOpManuio, B TOM 4Hcie JUIsl Lesei
HaJIJIeKAIero OKa3aHus OAHKOBCKHX YCIYT 10 yka3aHuio Kiuenra.

301. bank BmpaBe mHpHOCTaHABIMBATH omeparuu KimeHTa, OTKa3aTh B COBEPIICHHM OIEpAlld W/HIH B
0aHKOBCKOM OOCTyXKMBAaHMU (ICHCTBYIOIIMX W/WIM HOBBIX) BAIIOTHBIX JIOTOBOPOB, €CIH OCYIIECTBICHHE
orepannu/o0CITy>)KUBaHUE BAIOTHBIX JOTOBOPOB, B TOM YHCIIE C MCIOJIB30BAHNEM KOPPECIIOHICHTCKUX cueToB baHka,
OTKPBITHIX B 0aHKax MHOCTPAHHBIX TOCYJAPCTB, 3alpElIeHO OTpaHUYCHHUSIMH, YCTAHOBICHHBIMH 3aKOHOJATEILCTBOM
Pecny0osnkn Kazaxcran, 3aKOHOAATEIbCTBOM TAKUX HHOCTPAHHBIX TOCYIaPCTB, aKTAMHU MEXAYHAPOIHBIX OPraHU3alHi,
PELICHUsIMU CyJIOB M JIPyTUX KOMIIETEHTHBIX OPIaHOB MHOCTPAHHBIX rocyaapcTB, CaHKIMOHHBIMU PEXKHMaMH, 00 y
BaHka UMEIOTCSl OCHOBAHMS MoJiarath, 4to AeictBus Kinenrta/ YuacTHuka onepaunu/CBS3aHHOTO ¢ KJIMEHTOM JIHLA, B
TOM YHCIIE OTIepalliyl U BaITIOTHBIE JIOTOBOPHI, HAIIPaBJIeHHI HA HapyIleHne 1/uian 00xo CaHKIMOHHBIX pexuMoB. [1pu
3TOM, baHk He HeceT/He OyAeT HECTH KaKO#-1MOO OTBETCTBEHHOCTH 3a Bce (J1to0ble) morepu n/mim yosiTku Kimenra,
BO3HHUKIIIME B CBSI3M C MNPOMJICHHEM CpOKa COBEPILCHHS ONEpaluH, NPHOCTAHOBJICHHEM WM OTKa3oM baHka B
COBEPIIEHUH OTIEPallii W/WIH B 0aHKOBCKOM oOcCTyxuBaHnu KimeHra.

302. baHk BIpaBe MPOBOJUTH MEPHI TMOBBIIMICHHOTO KOHTPOJS MyTeM YTJIYOJIEHHOTO W3YYCHHs OTepaliuii,
HCTOYHHMKOB MPOHCXOKACHHSA ICHET AJIS OCYLIECTBICHN S/ (PMHAHCHPOBAHUS OTIEpauii, HICTPEeOOBATh TF00BIE JOKYMEHTEHI
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(cBenmeHwms), ABISAIOIINECS OCHOBAHWEM JJIS MPOBENCHUS OIEpaIliii, B TOM YHCIe BHEITHEOKOHOMHUYECKHUX OIIEpaIuii,
00OCHOBBIBAIOIINE MX IKOHOMHYECCKHHA CMBICI M 3aKOHHBIC IENIH, OCYIIECTBITH MPOBEPKY KOHTPATCHTOB, a TaKXKe
3aIpaliuBaTh UHbIE JOKYMEHTHI (CBEJECHUS), HEOOXOJUMBIE JUI JOIOJHUTENFHOTO M3yUeHUsI ONEPalUK/CACIKH IpU
OKa3aHMM OaHKOBCKUX YCIYyr B LENAX OCYLIECTBJICHHS KOHTPOJBHBIX Mep (MHAHCOBOIO MOHHUTOPWHTA, W IpH
HEO0OXOANMOCTH, TPHOCTAHABIMBATH/OTKA3bIBATh B IPOBEJCHUHM OIEpaluK, MPEKPATUTh NEJOBbIE OTHOIICHHS C
KnueHnTom, a Takke HampaBUTh B YIHOJHOMOYEHHBIH OpraH 1o (MHAHCOBOMY MOHHUTOPHHTY HH(OPMAIHIO O
NOA03pUTENbHBIX onepanunsax Kinuenta. [Ipu atoM, baHk He HeceT OTBETCTBEHHOCTH 38 HEUCIIOJHEHHE/HECBOCBPEMEHHOE
UCIIONIHEHNE yKasaHuit/onepauuii Kimenta mno [loroBopy, BO3HHKIIEE BCJIEACTBHE INpHMEeHEeHUs baHkom
BBIIIICYKA3aHHBIX MEp, W/WIH PEIICHUH, TPUHATHIX YIOTHOMOYSHHBIM OPTaHOM 110 (PHHAHCOBOMY MOHUTOPHHTY/bankoM
Ha OCHOBaHHH MPOBEIECHHBIX Mep (B pe3yiIbTaTe X MPOBEACHNUA);

303. bank BmpaBe oTka3aTh KimeHTy B OaHKOBCKOM OOCITYKMBaHHH, OTKa3aTh B IPOBEICHUW OTIEPAIHH,
MIPUOCTAaHABINBATh, 3aMOpaXXUBaTh onepanmy KineHTa, B cirydae:

a) coBmanaeHua MaHHBIX Kimenrta, YuacTHHKOB omepaiuy, CBSI3aHHOTO C KIMEHTOM JIHIA, OeHeQHUIMapHBIX
COOCTBEHHUKOB W/WIW KOHTPOJHPYIOUINX JHI YYaCTHHUKOB OIEpaliil C JAHHBIMH, YKa3aHHBIMA B CITHCKE JIHII,
MPUYACTHBIX K TEPPOPUCTHIECKON AESTEILHOCTH, B IIEPEUHE JIUII, IPUYACTHBIX K OTMBIBAHHIO JICHET U (PMHAHCHPOBAHUIO
Teppopu3Ma, B IIepeYHe OpraHu3alyii U JIHIL, CBA3aHHBIX C (PMHAHCHPOBAHHMEM PACIPOCTPAHEHUs OPYKHSI MacCOBOTO
YHUYTOXKEHUS, B CIIMCKAaX MOIIEHHUKOB WU JDKEIIpEeAIpUHUMaTeNel, B CAHKIIMOHHBIX CITUCKaX, 100 Hamuuus y banka
OCHOBaHMH moJiarath, 4yTo omnepauuu KineHta/ Y4acTHUKOB ONepalvy, B TOM YHCJIE BAaJIOTHBIE JTOTOBOPBI/CIEIIKH,
HarpasjeHbl HAa HapyuieHue u/win 00xoJ CaHKIMOHHBIX PEKUMOB, MM B MHBIX CIIUCKaX HETaTHBHOIO Xapakrepa,
YCTaHOBIICHHBIX 3aKOHOAATENECTBOM PecrmyOnmmkm Kazaxcran, mmeercs wWH(OpMAIUs HETaTUBHOTO XapakTepa,
HACTYIUICHHUS WM BEPOSTHOCTH HACTYIUICHHS WHBIX YCIIOBHH, KOTOpBIE MOTYT, IO MHEHHIO baHKa, MMeTh JrOObIC
HEeTaTUBHEIC MTOCIICICTBH s baHka.

IIpu sToM, bank He HeceT/He OyIeT KakOH-ITMOO OTBETCTBEHHOCTH 3a TOTepH W/uam yOwITKH KoimeHTa,
MPUYHHEHHBIE IPOCPOUKOH, MPHOCTAHOBICHHEM FITH OTKAa30M B TIPOBEICHUH OTICPALIUH;

0) ecrm KimeHT 1m0 HEOOOCHOBaHHBIM INIPHYMHAM HE MPEIOCTaBISICT WH(POPMAINIO, KaCaloUIyIOCsS ero
UeHTU(HUKALUKE UM MPOBOAMMBIX MM OIEpaliii, HAJIMYKe KOTOPOH 00s3aTEIbHO B COOTBETCTBHU C TPEOOBaHUSIMHU
3akoHojaTenbcTBa Pecnybnuku KasaxcTaH, MexayHapoJHBIMHU TpeOOBaHUSAMHY, BHYTPEHHUMH TOKyMeHTaMu baHka;

304. bank BripaBe IpeKpaTUTh J1eJioBble oTHOLIeH!s ¢ KineHTom 6e3 npenBaputensHoro yseaomienus Kimenra
U B OJHOCTOPOHHEM BHECYJeOHOM TMOpSIKE OTKa3aTbCsi OT HCIOJHEHHs JloroBopa B 4YacTH OTHENBHBIX HIJIM BCEX
[Tpurnoxenuit k Hemy, 3akpbITh CueT(-a), mpeKpamnas TeM caMbIM BeZieHne 1 o0cimykuBaHue Cuera(-oB), B CiIydae:

a)coBmajgeHua naHHbIX KimeHta, YdacTHMKOB omepanuid, CBS3aHHOTO C KIMEHTOM JHMIA C JaHHBIMH,
YKa3aHHBIMH B CIIHCKE JIUI[, MPUYACTHBIX K TEPPOPHUCTHUECKON NEATCIBFHOCTH, B IIEPEYHE JIHIl, MPUYACTHBIX K
OTMBIBaHUIO JICHET U (PMHAHCHPOBAHHIO TePPOpU3Ma, B MIEPEUYHE OPTaHU3AINHA U JIUI, CBI3aHHBIX ¢ (MHAHCHPOBaHUEM
pacTpoCTpaHeHUST OPYXKHS MacCOBOTO YHHYTOXKCHHUS, B CIHHCKAaX MOIICHHWKOB WJIHM JDKETIPEANPHHUMATEICH, B
CaHKIIMOHHBIX crUckax (mmbo Hammaus y baHka ocHOBaHMI mojaraTh, 4To orepanuu KinneHnTa/ YuacTHIKa onepanun/
CBsI3aHHOTO C KIMEHTOM JIHMIA, B TOM YHCIIC BalIOTHBIC IOTOBOPHI, HAINPaBICHBI HA HapyIICHHE W/IIH 00X0J
CaHKIMOHHBIX PEXHMOB), B MHBIX CITUCKAaX HETATHBHOTO XapaKTepa, yCTaHOBJICHHBIX 3aKOHOIATEILCTBOM PecryOnmmiku
Kazaxcran, umeercss MH(pOpMAIMs HEraTHMBHOI'O XapaKTepa, HACTYIUICHHMs WJIM BEPOSTHOCTH HACTYIJIGHUS WHBIX
YCIIOBHIA, KOTOpbIE MOTYT, 110 MHEHUIO baHka, UMeTh J1F00ble HeraTHBHBIE MOCIEACTBUs sl baHka;

0) napymenuss Knuenrtom/ YuactHukamu omnepanuid, CBsI3aHHBIMH C KJIMEHTOM JIMI[AMH 3aKOHOAATENbCTBA
Pecniyonmuku Kazaxctan, HeBbimosiHeHUs KiMeHTOM CBOMX 00s3aTeNbCTB, CBs3aHHBIX ¢ HamuuueM Cuera B banke,
oOpa3oBaHus oOTpuuaTenbHoro Oamanca no Cuery, npu OaHKPOTCTBE WJM JUKBUAAlMu KiMeHTa, yrojoBHOTO
npecienoBanus KimeHTa WM NMPUBIIEYEHUS €r0 K YTOJOBHOW OTBETCTBEHHOCTH, MEXIYHAPOJHOTO MPECIICAOBAHU
Knuenra/ Yyactauka onepanny/ CBI3aHHOTO € KIIMEHTOM JIMIIA;

B) eciin y banka umerorcst mogo3penust (1 bank He 1omkeH 00OCHOBBIBATH M JIOKA3bIBATh CBOU ITOJJO3PEHUS),
yro Knnent/ YuactHuk onepanmn/ CBA3aHHOE C KIMEHTOM JIMIO YYacTBYET WJIM WHBIM 00pa3oM HCIIOJIb3YET JIEJIOBbIC
OTHOIIEHHMS, B LIEJISIX TEPPOPUCTUIECKON JNEeITEILHOCTH W/WIIH ESTEILHOCTH 10 JerajJu3aliy (OTMBIBAHHIO) J0XO/IOB,
MOJyYEHHBIX TIPECTYITHBIM ITyTEM H/MJIM OCYIIECTBIIET KaKyl0-1100 HHYIO AESTEIbHOCTD, KOTOPask BICYET MIIK MOXKET
MIOBJIEYb yToJOBHOE npecnenoBanue Kinuenta/ YuactHuka oneparun/ CBI3aHHOTO C KIMEHTOM JIMIA, HACTYIUICHUE HITH
BEPOSATHOCTH HACTYIIJICHNS HHBIX YCIOBHH, KOTOPBIE MOTYT, IO MHEHUIO baHka, NMeTh Mo0bIe HeraTHBHBIE ITOCTIEICTBUS
s banka;

') HEOJHOKPATHBIX OTKA30B B MIPOBEICHUH W/WIIM IPHOCTAHOBJICHUH oniepauii 1o 6aHKOBCKOMY CUETY;

1) Hapymeans KinrenroM Tpe6oBanmii CaHKIIMOHHBIX PEKHMOB.

B cnyuae otkasza ot ucnonHenus JloroBopa baHk He HeceT/He OyneT HeCTH KaKOW-TUOO OTBETCTBEHHOCTH 3a
notepH, yobITkn KineHra, NnpuuuHEHHbIE B CBSI3M € 0TKa30M baHka ot ucnonnenus J{orosopa.

305. baHk BIIpaBe B OJIHOCTOPOHHEM HOPSAIKE OTKAa3aThCsl OT MCHOIHEHHs [loroBopa MoJHOCTHIO MO0 B 4acTH
OTAENBHBIX TOJI0kKEHUH/T[PUITOKEHNH, 0 OCHOBAHMSM MPELYCMOTPEHHBIM 3aKOHOAATENLCTBOM PK3/monoxennsmu
JoroBopa, myteM HanpasieHus: KineHTy yBesoMieHUs! 00 0TKa3e OT MCIOJIHEHUs JloroBopa MOJHOCTHIO WM B YaCTH
OTJICNBHBIX MONI0KeHU I/ [Ipunoxxennii B TedcHue 3 (Tpex) pabodux THEH co AHS MPUHATUS PEHICHUS (€CITU HHOM OPSIOK

% 3a MckIIOUEHHE CIlydaeB, KOTa OJHOCTOPOHHHI OTKa3 OT MCHOJIHEHHUs JIoroBopa He JIONYCKAeTCs B COOTBETCTBUM C
3akonoM PecnyOnmku Kazaxcran «O miaTexax U IJIaTEKHBIX CHCTEMAax»
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W/UIM CPOKM yBEJOMJICHHS HE MPEAyCMOTPEHBI COOTBETCTBYrommMMH llpunoxenusiMu k JloroBopy wmnm mpsMo He
yCTaHOBIIEHHI 3aKoHOMaTebCcTBOM PK) omHIM 13 cienyroniix croco6oB (1o yemoTtpenuo banka):

— 1o noure Ha aapec Knuenra, nmerommuiicst y banka;

— SMS-coobuieHremM Ha HOMep MoOMITBHOTO Tenedona Kinenra, 3apeructpupoBaHHbiil B banke;

— push-yBegoMieHHeM, HAMPaBICHHBIM B THYHBIN KabuHeT Kinenta 8 MoOumbHOM npunnoxeHnnn baHka;

— I0 a/ipecy IeKTPOHHO nouts! KineHnra, uMmeromemycs y banka.

306. bank BmpaBe mpekpaTtuTh nenoBble oTHOuIeHHWs ¢ Kimenrom 06e3 oObsicHenust Kimenty mnpuunH
npekpamenus Jorosopa, ysenomus 06 3ToM Kimenra ciocodom, npexycMoTpeHHbIM myHKTOM 305 JloroBopa, B cityuae
HEBO3MOXKHOCTH IIPOBEPKH TOCTOBEPHOCTHU IpeocTaBlIeHHbIX KineHToM cBenennii mbo HempeacTasineHus Kimerrom
CBEICHNH M WH(pOpPMAIMK, HEOOXOAMMBIX s OOHOBICHMS HaHHBIX O KimeHTe, a Takke 10 OCHOBAHHIM
npexycmorpeHHbIM 3akoHoM PK «O npotuBoaeiicTBrY Jieranu3anni (OTMBIBAaHHIO) JOXOO0B, HOIyYSHHBIX MPECTYTHBIM
myTeM, 1 GHHAHCHPOBAHUIO TEppopu3May. JloroBop CUMTaeTCsl paCTOPTHYTHIM C JaThl, yKa3aHHON B yBEJOMJICHHH.

308. bank o0s3yercs Bo300HOBHTH omepamun 1mo Cuery KimeHTa mocie OT3bIBa  YIOJTHOMOYCHHBIM
TOCYJapCTBEHHBIM OPraHOM WJIM JIOJDKHOCTHBIM JIMIOM pemeHuss W (WIM) paclopspKeHHs O IPHUOCTaHOBICHUU
pacxoaHbIX omnepanuii mo Cyery, akta 0 BpeMEHHOM OTPaHWYEHHH PACIOPSDKEHHST UMYIIECTBOM, a TaKKe B TOPSAKE,
OTIpeJIeIECHHOM  YTOJIOBHO-TIporieccyanbHbiM  Kogekcom PK, 3akonamu PK «O mnpoTtuBojeiicTBUM Jieraiu3aiuu
(OTMBIBaHMIO) JI0XOJIOB, MMOJYYEHHBIX IPECTYIHBIM IyTeM, U (UHAHCHPOBaHHIO Teppopu3May U «O peadHIUTALMU U
0GaHKpOTCTBE». ApECT, HAJIOKEHHBIM Ha JAeHbrH, Haxonsammecs Ha Cuere KimeHTa, cHMMaeTcss Ha OCHOBAHHH
COOTBETCTBYIOIIETO MMCHbMEHHOT'0 YBEJIOMIICHUSI JINIA, 00JIa/Ial0Iero MPaBoM HaJIOKEeHHMs apecTa Ha aeHbru Kimenra,
00 OTMEHE paHee NMPHHATOTO UM aKTa O HaJO0XKEHHH apecTa Ha JEHBI'W JHOO Mocie UCIOoNHeHNsT baHKkOM HHKaccoBOTro
pacnopspKeHUs, IPEIbSIBICHHOTO BO NCTIOMTHEHUE PaHEe HAJ0)KEHHOTO apecTa Ha JIeHbI M, Haxosmuecs Ha Cyere, mnbo
B CIIy4asX, MpeaycMOTpeHHbIX 3akoHOoM PK «O06 McroaHNTEIbHOM IPOU3BOACTBE U CTaTyce CyAeOHBIX HCIIOIHUTENCI.

309. Knuenr 06s3yeTcsi B cllydasx, yCTaHOBJICHHBIX 3aKOHOAaTenbcTBOM PecrryOmuku KaszaxcraH, mpeactaBuTh
B bamk HammexammMm o0pa3zoM oQopMIICHHBIE IOKYMEHTHI, TpeOyeMble K IpPEIBSBICHUI0O B COOTBETCTBHU C
3aKoHOzaTeIbcTBOM PecyOnnkn Kasaxcran n BHyTpeHHHMH JOKyMeHTamu baHka.

310. KimeHT 00s3yercsi mpemocTaBisiTh baHKy HH(pOpMaIMioo, HEOOXOAMMYIO Ul HCIOJHEHHs baHkom
TpeboBanuii 3akoHa Pecybanku Kazaxcran «O npoTHBOAEHCTBUM Jeraau3aliy (OTMBIBAHUIO) TOXO/I0B, MOJTYUYEHHBIX
MPECTYMHBIM ITyTeM, ¥ (PUHAHCHPOBAHHUIO TEPPOPU3MAY.

311. KimeHT 00s13yeTcsi CBOCBPEMEHHO MPEIOCTABJIATh bBaHKYy OKYMEHTHI (CBEICHHs), SBISIOIIACCS
OCHOBaHHMEM JUIsl TIPOBEJCHHS OIepalMii, B TOM 4YKCJE BHEUIHEAKOHOMHYECKHX Oleparuii, 00OCHOBBIBAIOIIUE WX
9KOHOMHYECKMH CMBICT W 3aKOHHBIE LIEJIM, a TAaKXKEe HHbIE JOKyMEHTHl (CBeIeHus), HeoOxoaumble banky s
JIOTIOJTHUTENBEHOTO M3yUYeHHUS ONEpalfid IPH OKa3aHUM OaHKOBCKHX YCIYT B IIEJISIX OCYIIECTBICHHS KOHTPOJIBHBIX MEp
(PMHAHCOBOTO MOHUTOPHUHTA.

312. Kimmenr oOs3yercs coOmronare TpeOOBaHWMS W OTPAaHWYEHHS, YCTaHOBIICHHBIE 3aKOHOJATEIbCTBOM
Pecybimkn  KaszaxcraH, 3aKOHOAATENhCTBOM HMHOCTPAHHBIX TOCYAApCTB, aKTaMH MEXKAYHApOIHBIX OpraHW3alvH,
cyneonsiMu aktamu Pecrybnmkn Kaszaxcras, a Takke IpyrdMH KOMIIETEHTHBIMH opraHamu PecnyOnmkn Kazaxcran n
MHOCTPaHHBIX FOCY1apCTB.

313. Knuenr o6s13yercst codmronars TpeboBaHuss CaHKIMOHHBIX PEXKUMOB.

314. KiueHt o0s3yercsi He3aMeIIMTENIbHO yBEJOMUTh baHK B Cllydae NMPUMEHEHHs CaHKIMH B OTHOLIEHUH
Kimenra, YuactHuka onepaunii n/vuny CBS3aHHOTO € KJIMEHTOM JIMIA, HAJIOKEHHBIX B COOTBETCTBHUHU C FOPUCIUKIINEH
0001 CTpaHbl, MHOCTPaHHBIMKM/ MEXYHApOJHBIMK/ HAIMOHAIBHBIMM OpraHamy/ OpraHM3alMsIMH, BKIIOYasi, HO He
OrpaHMYMBasCh CaHKIMOHHBIM criuckoM EC, BenukoOpuranuu, CHIA u apyrux crpad. A Takke IpH 0OHApYyKEHUH
JPYTHX UMEIOLIMECs/TTIOTEHINAIBHBIX OrpaHuueHNi B oTHOIIeHnH KimenTa, Y4acTanka onepanuii w/mian CBA3aHHOTO C
KJIMEHTOM JIMIIA, HAallPaBUTh HE3aMEAIMTENILHO MOAPOOHYI0 HH(pOpManuio o Takux coobIThaX.315. KiueHt o0s3yercs He
MPOBOJUTD omepanuy yepe3 baHk B monb3y (MPsIMO MIIM KOCBEHHO) JIMI/OpraHu3alni, BKIIOUYEHHBIX B CaHKIMOHHBIE
CIIMCKH, a TaKKe HE COBEpIIAaTh ONEpalyH, 3anpenieHHble CaHKIMOHHBIM PEXHMMOM M (WIIM) HampaBJeHHbIE Ha
HapylieHne 1/mim 00xo7 CaHKIIMOHHBIX PEXHUMOB.

316. KinmeHnr o0s3yercst NIpUHATH Ha ceOs (CaMOCTOATENHLHO M 32 CBOW CYET YPEryJIMpOBaTh) IIOTEPU W/UIU
yOBITKH, TPUYMHEHHBIC BCIIEACTBHE MMPHOCTAHOBICHHUS, 3aMOPaXKMBAHMUs, OTKa3a BaHKOM B IMPOBEJCHUH ONEpallUH
Knuenra, a Takxke oTkaza baHKOM B 0JJHOCTOPOHHEM TOPsAKE OT UCIIOJIHEHHUs JJoroBopa B 4aCTH OTAEJIBHBIX HJIH BCEX
IIpunoxenuii K HeMy, IpEKpallleHUus MAEJNOBBIX OTHOIIEHUWH C KiMEeHTOM B COOTBETCTBMM C YCIOBHAMH,
Hpe1yCMOTPEHHBIMU JIOrOBOpOM.

317. BaHk He HeceT OTBETCTBEHHOCTh 3a MOJIMHHOCTh M JOCTOBEPHOCTh HH(OpMALUK M JOKYMEHTOB,
npeznocTaBieHHBIX KiteHToM npu 3akiaroueHny JIoroBopa u/uiiy B LEJIsIX €ro UCTIOMHEHHS, B TOM YHCIe ISl OTKPBITHS
CueroB ®  okasaHus WHBIX yciayr 1mo  Jloroopy. Ilpm  3TtoM, B cilyyae  IpeOCTaBICHHA
HEBEPHBIX/HENOIHBIX/HEIOCTOBEPHBIX ~ IOKYMEHTOB ¥ HMH(pOpPMalMM, a Takke B ClIyyac HECBOEBPEMEHHOTO
IpelocTaBIeHNs/ HETIPEAOCTABICHHS JOKyMEHTOB 1 HH(popmMarn KiueHt Bo3meniaer banky B moiHoM o0beMe yOBITKH,
KOTOpBIC BO3HHKJIH, B CBSI3U C ATUM.

318. baHk He HeceT OTBETCTBEHHOCTD 3a MOTEPH, YIIEpO, pacXoabl MM MHBIC 00s3aTEJIbCTBA, BOSHUKIINE IS
Kimenra BcienctBue nericteuii (OesneiicTBus) KimeHTa, HeHauIeKalIero WCMOJHEHUS W/WIA HEUCIIOTHEHHUS CBOUX
00s3aTenseTB 1o JloroBopy.
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319. bank BmpaBe TpeboBaTh OoT KimmeHTa OOHOBIEHHS paHee MMOJNyYeHHBIX CBeaeHuid o Kimenrte (ero
IpeACTaBUTENe) W MO0 TOMYdIEHHs IOTOJHUTENBHBIX CBEICHMI ITyTeM HampasieHus KimeHTy 3ampoca w/mim
yBeOMIIeHHs ocpeacTBOM KaHanoB cBsi3u, BKiIIoYas Y ajeHHbIe KaHabl 00CITYKHBaHUs (BBIOPAHHBIM M0 YCMOTPEHHIO
banka).

320. KnueHT 00s13yeTcs 1o 3anpocy /Ui yBeIOMICHHIO baHka OOHOBJIATE paHee MPe0CTaBICHHBIC CBEACHUS
U MPEJOCTABIIAThH JOMOJHUTEIbHBIE CBEJICHUSI B CPOKH, yKa3aHHBIE B 3alpoce W/WIHM YBEIOMIICHUH, HO HE MO3JHee 5
(mATH) KaNeHIApHBIX THEH ¢ JaThl HampaBjieHUs baHKOM Takoro 3ampoca W/WIM YBEJIOMJICHUS. 3ampoc W/Wiu
yBeJOoMIIeHHEe HarpaBisercs KiueHTy mocpenctBom KaHalioB cBsi3u, BKIIIOYasi YJaJieHHBIC KaHaJbl OOCITY>KUBaHUS
(BBIOpaHHBIM 110 yeMOTpeHHUIo banka).

321. Bank o6sByercs yBemomisaTh KiMeHTa O NMPHOCTAaHOBICHWH W/WIHM OTKa3e B MPOBEICHHUH OIEpaldd B
CITydasx, MpeIyCMOTPEHHBIX 3aKOHOAaTeNnbcTBOM Pecnybmmkn Kazaxcran n/mnmm JloroBopoM. YBEIOMIICHHE CONEPKHUT
nHpOpPMAaLUIO B 00bEeMe, YCTAHOBICHHOM 3aKOHOAATeNbCTBOM PecryOnukn Kazaxcran n/nnm ompenensemom bankom
CaMOCTOSITENIFHO (B OTCYTCTBHE TpeOOBaHMH 3akoHOmaTenbcTBa PecmyOmmkm Kazaxcran), n Hampasisercs bankom
Knuenty no Kananam cBsi3u win Y masieHHBIM KaHallaM O0OCITy>KUBaHHS (BEIOpaHHBIM IO ycMOTpeHnto baHka) B cpokw,
YCTaHOBJICHHBIE 3aKOHOJATeNLCTBOM PecryOnuku Kaszaxcran w/mim omnpexpensemble bankoMm camocrositenbHO (B
OTCYTCTBHUE TpeOoBaHUi 3akoHOIaTenbCTBa PecyOmku Kazaxcran).

PexBu3urnl banka:

A26F8T9, Pecniybnuka Kazaxcran, r. Anmars! ip. Hypcynrana Hazap6aesa, a. 242

BHH 920140000084

MUK KZ48125KZT1001300336 B PI'Y «Hammonansasrit bank Pecnyommku Kazaxcramy,
BUK TSESKZKA

info@alataucitybank.kz

ten.8(727) 331 26 04, daxc. 8(727) 331 26 03, 7711(c moOunBEHOTO OECILTATHO)



mailto:info@alataucitybank.kz

Kexke Tynrara GaHKTIK KbI3MET KOPCETYIiH KelleH i mapTeiHa Nel KockimIma
/Mpunoxenne Ne 1 x KommnekcHoMy 10roBopy 6aHKOBCKOTO 00CITYKHBaHUs (PU3MYECKOTO JIMIA

Ickeprik ~ KapbIM-KaThIHAC KYpy
makcatpl/L{enb yCTaHOBIEHHs JENOBBIX

“Alatau City Bank" 4K banx xwizmemmepin ary, BCH 920140000084 (6yoan api-Bank)/ noayuenue 6anxosckux yciye AO “Alatau City Bank", BUH
920140000084 (0anee - Bank)

OTHOLICHHIT:

Humep IEKTP 1K 6aHK KbI3MeTiH Kocy/ibl cypaiiMbin/IIpoury Tb YCJIYTY JJIEKTP 0 0 00C.T : Humep

AFBIMAFBI LIOT AIIY/bI sKIHE TOJIeM KAPTOUKACHIH INBIFAPYAbI CYpaiiMbIn/ imini pi KOCBHIMIIA TOJIeM KAPTOYKACHIH/AFBIM/IAFGI NIOTTHI AINY/IbI/MBIHANAPFA KOKETIMILTIK
Oepyai cypaiivpin:/IIponry OTKPBITH TeKyIIMil CYeT M BBINYCTHTH ILIATEKHYI0 KapTOYKY/B paMKaXx HPOAYKTa TpOIIY OTKPBITH JONOJHHTEJIbHYI0 IUIATEAKHYIO KAPTOUKY/TeKyHuii

CHeT/NPeI0CTABHTH 10CTYIL:

‘IJ.Io-r Typi / Buz cuera [Aewm)aabl wom /Tekywuii cuem

KZT

K iy Kanayvt 60t menem Kap LHbIH KOTOAHBLILY Mep3iMi iuiHOe MOOUTLOI KOCOIMULA APKbLIbL Wemel 6aTI0MACLIHOA KOCOLMULA A2bIMOGRbL
Ilot BamoTacel / Bamora cuera wommap awy Jicyseee achlpbliybl MyMKIH/NO JICEIANUIO KIUCHMA, 6 MeueHue CPOKA OeliCmEUs NIAMEIICHOU KapmouKu, N0Cpeocmeom MOOUIbHO20 NPUNOICEHUS

Modicem Gbimb ocyujecmeeHo omkpsimue QONOTHUMETLHBIX meKyuux cuemoe 6 uHocmpaHHoﬁ eairome
632¢ 6anOmMa/unas eanoma

IIToTKa KbI3MeT KepceTy yIuiH komucenst / | | Bankmiy unmeprem-pecypcoinoa opraracmeipsinean bank mapugpmepine caiikec (www.alataucitybank.kz)/Coenacno mapugpam Banka, pa W Ha

Kommucens 3a 06¢imykxnBaHne cuera unmepnem-pecypce banka (www.alataucitybank.kz)

CauteiM GOFiBIHIIA KEMUTIKTIH eH %koFapsl (1rekTi) comac! ("Kasakcran Pecry6nmkachiHBIH eKiHIII TeHreiieri 6aHKTepiHae OpHANIaCThIPhUIFAH JACTO3UTTEpre MiHAETTI Keritik 6epy Typans" KP 3anbHaa
Gesrinenren coma) /MakcumanbHast (peJieNibHas) CyMMa rapaHTHH 110 cueTy (CyMMa, ycTaHoBieHHas 3akoHoM Pecriy6imkn Kazaxcran "O6 00s13aTebHOM rapaHTHPOBAHUH JICTIO3HTOB, PA3MEIIEHHBIX B GaHKax
BTOpOTO YpoBHS Pecry6umiku Kazaxcran'):

Keninoix bepinzen maxcumanowl (wexkmi) coma/ Maxcumanshas (np ) cymma 2ap coc : 10 munnuon mey, Oeilin ynmmolx éariomaoa / ne 6onee 10 mu. menee 6 N6HOTL

saniome, 5 MuiIuoH menzeze Oellin wiemen 8aOMacslHOq /e 6oiee 5 MUNNUOHO8 meHee 6 UHOCMPAHHO 6aiome.

Ezep banxme mypnepi men aniomacwt 60ubinua apmypii dipHeute canpimoap 1P OpHATACMBIPYL. nean 6oaca, oHoa bapbiK carbiMoap, 1p boil @ nct Kaano

Kenindix bepinedi, bipax caioi. 1 ap6ip mypi 601 wekmepoi eckepe ipoin, Kenindikmi emeyoin en dcozapsl comacsl — 20 munriuon meneeden acnaidvl./ Eciu ¢ Banke

Da3MelyeHo/OmKpbINO HECKOIbKO BKIAO08/CHEmO8, PA3IUYHbIX NO 8UOAM U 8AIOME, MO eapanmupyemcs COBOKYNHBIIL OCMAMOK CYMMbL 110 8CeM BKAAAM/CHEMAM, HO He 6ONee MAKCUMATLHOU CYMMbL

eapanmuiinozo eozmewjenus — 20 MULIUOHO8 meHze, ¢ Y4emom npeo 8bInIAMbL 2aD 60. no kasxcoomy 6udy exkaada/cuema.

Manpi3061: kenindix omemoi denosummepze Minoemmi kenindix 6epyoi Jcy3eee acblpamvli YiblM CALbIM OOUbIHULA CENMeT2eH ColIIAKbIHbI JCIHE WOMMAbL KANOLK COMACHLH €CKepe OMbIPbln, 0eno3ummezi

(@2bIMOA2bI WOMMARL/CATLIMOARDL) KATOBIK COMACHIH Hezi32e ana ombipbin, Gipak "Exinui 6ankmepoe opuaiacmuipbiiean 0enosummepze mMinoemmi Kem/tdm obepy mypant” KP 3anvinoy 18-6a6binoa

Oeneinenzen Kemwzkmm el ocozapol (wekmi) opinen i MonueEpO 10i Bankmi ativipy Kynine apnanean./ Bacno:2ap Goin. opaanuzayuei,
10 BKIGOY U CyMMbL OCIMAMKA

ocyuec 0653 v 0 UCXOO05 U3 CYMMbL OCIAMKA 1A 0eno3ume (MeKyujem cueme/skaade) ¢ yuemom Hauuc
Ha cueme, 1o e 6oee MAKCUMATLHO2O ( p ) pasmepa 2ap Bz cl it 18 3axona PK «06 0653 M eap (p 0 pa X 6 6anKax émop
yposns Pecnyonuku Kasaxcmany, na damy nuwenus banka auyensuu.

JleGeTTik ~ KapTa JKOHE  AFbIMIAFhl JKeke Kasicemminikmep ywin s auunoix wyoco
moT/JIe6eTOBYI0 KapTO4YKy H TEKyIMid
cuer JKanaxor nemece cmunenous ywin [[{ns sapnaamor unu cmunenouu

Anumvenmmep (komenemxe moamazgan sicane apekemke Kabiremciz 6aranapovl acvipayea scymeanean akwa)l s anunenmos (Oenee, npednasnavennvix na

5 q codepoicanue HecoBEPUIEHHOTEMHUX U HeMPYOOCNOCOBHbIX COBEPUIEHHONMNUX Oemell)
JleGeTTiK a/IeyMeTTiK KapTouKa jKoHe

arpIMJIaFbI (apHaiibl moT) / JleGeToByio
COLHAIBHYIO KAPTOUKY H TEKyIIHii
(crienmabHBIif) cueT Memnexemmik 61002cemmen srcane (nemece) Men iK 27 iK Cak ObIpy KOp it Jicap bLIAD MeH 27 ik moaemoep ywin |
| [{1151 nOCOOUT U COYUANLHBIX GbINIAM, GbIN X U3 20cyoapc 6;oz)af¢ema u (unu) F'ocydapemeennozo ¢honda coyuanbio2o cmpaxoeanus

JleeTTik oJeyMeTTIK KapTodka JKOHE
arpiMiarel  wor /  JleGeToByro Beiinemarst ywin | i nencuti 71
COLMAJIbHYIO KapTOYKY M TEKyIIHi cueT

AFBIMJIaFbI IIOTTHIH 20 TaHOABI HOMID!
20-TH 3Ha4HBIIf HOMEP TEKYIIEro cyeTa

TesieM KapTachIHbIH THII /THIT IIATEXKHOM
KapTOYKH

Koceimia kaproukanbiy HeciHiy TAD/
®UO Brajgenbla  JAOMOJHUTEILHON
KapTOUKH

Kocbimia kapToukansis necidis JXCH-i /
VNWNH Bnagenbla  JOMOJHHUTEIBHOM
KapTOUKH

KOCLIMHIS. TOJIEM KapTO4KacChl GoiibIHIIa

LIBIFBIC  ONEpALUsIApPbIHA  JIAMUT lvizvic onep ipObIY comacel Hoi Bank 6eneinezen wekmeynepoi (6ap 6oaca) eckepe omuipuin, Kiuenm Mobuavdi Kocvimuwada
aiibIHa/JIAMUT PACXOJHBIX OIepalyii 1Mo THBIKMALIO 1p K. 6 Mobunvhom npunosxcenuu, ¢ yuemom oepanuienuti no cymme pacxoonvix onepayuil, yemanosaennwix bankom (npu
JIOMOTHUTENIBHO# [UIATEKHOM KapTOYKe B Hanuquu)

MecsiIL:




KochiMIla  KapTouka — yCTayILIbIHBIH
OaitnaHbIc Teneons)/KoHTaKTHBIH
TeneoH aepxkarens J{OMOIHUTEIBHON
KapTOUKH:

Kom kerkisy yIuIH JKeKe TYJIFAHbIH
TAS/OUO  ¢usuueckoro muia, st
MPEAOCTABIICHNUS JOCTYIIA

Kon 3keTkisy YIIH JKeKe TYJIFaHBIH
KCH/MUH  dusuueckoro muma, st
MPEOCTABICHHUS I0CTYTIA

P P

‘ iminil inte/B TPOYKTA 8

MeH 3aH/1b1 OKiTi 60JIBITT TAOBITATEIH XKEKe TYJIFaTapFa KaThICTBI KEMCIMIi XkoHe OHIMIHE KOJDKEeTIMAUTIK OepineTiH o3re Ae TyFamap/blH KeiciMin Gepyre, TOMeR/erinei ic-opexerrepai
OpBIHIAyFa:

- BaHK oHe yuIiHIIi Ty IFanap/Ible KOpCETireH XKeKe TyJFanap/IbiH Aepoec xKoHe o3re Jie IepeKTepiH JKUHAYbIHa, OR/ICYiHe;

- baukTiH "A3aMaTTapFa apHaIFaH YKiMeT" MEMIIEKETTIK KOPIOPAIHMsCHIHAH aTallFaH JKeKe TYJIFanap Typalbl aKmapaTThl, COHAai-aKk MEMIICKETTIiK OpraHaapAbIH, 6acka yiHbIMAap MEH TYJIFaTap IbiH
JIePEKKOPJIapbIHaH Tikesei xoHe YIniHmi Tyaranap apkeuisl (Family card-ka komkerimainik Gepinerin e3re Tyranap/ sl KOCTaFaH/1a) Ke3 KEJITCH 03T¢ aKMapaTThl aybIHa;

- "AzamarTapra apHaJFaH yKiMeT" MEMJICKETTiK KOPHOPAIHsIChIHAH OJlap Typalibl aKNapaTThl, COH/Iaii-aK MEMJICKETTIK OPTaHIap/AbIH AePEKKOPIapbIHaH ( Family card enimine KomkeTiMaitik
GepineTin e3re TyJFamap/bl KOCHaFaH1a) Ke3 Ke/IreH e3¢ aKmapaTThl aly MakcaThiHa banknen aknapat Gepy Typajibl IIapT jKacaFaH KPEJMTTiK GloposiapFa GaHKTIH aTajFaH jKeKe TYJIFaiap Typajibl aKnapaTThl
Gepyre KesTiciM yChIHyFa KaKeTTi OKUTETTIriM Oap ekeHiHe kenijtik Gepemin./

I"apaHTHPYI0, YTO UMEIO HEOOXO/IMMBIC TTOTHOMOYHS Ha TIPEIOCTABJICHHUE COTJIACHS B OTHOMICHUH (DM3HUECCKHX JIHIL, 3aKOHHBIM TPE/ICTABUTENIEM KOTOPBIX 5 ABJIAIOCH, H COTIIACHS HHBIX JIHIL, KOTOPHIM
MPEI0CTABIIACTCSA AOCTYT K TIPOJYKTY , Ha:

- cbop, 06paboTKy baHKOM M TPETHMMH JINIIAMH NIEPCOHATBHBIX M MHBIX JIAHHBIX YKa3aHHBIX (DM3HUCCKUX JIHIL;

- oryuenme bankom nudopmaimu 06 ykazaHHBIX (pusuueckux imiax w3 locynapcTBenHoii kopriopamuy "TIpaBuTenbeTBO 1St rpakian”, a Takke MoOoit nHo# MHdopMalmy n3 6a3 TaHHBIX TOCY1aPCTBEHHBIX
OpraHoB, IPYTUX OPTaHU3AIMIl 1 JTHIL, HANPSAMYIO M Yepe3 TPETBHX JIMII (32 MCKITIOUEHHEM MHBIX JIMI, KOTOPBIM MpeocTaBiseTcs nocTyn k Family card);

- pesiocTapienue bankoM nH(opMaimn 06 ykazaHHEIX (PM3MUYECKHX JIMIAX B KPEIUTHBIE GI0pO, C KOTOPBIMU BaHKOM 3aKIIOYEH I0TOBOP O MPEI0CTaBICHAN HH(POPMAIIHH, C HETBIO MOTyYeHHs HHPOpMAIMI 0
Hux u3 ['ocynapcTeenHoit kopnopamun "[IpaBuTenbCTBO TS Tpaxaan", a Takke MH000iH MHOM HH(pOpMaIK 13 6a3 IaHHBIX TOCYIAPCTBEHHBIX OPraHOB (32 HCKIIOUEHHEM HHBIX JTHIL, KOTOPHIM NPEIOCTaBIACTCS
joctyn k Family card nposxyTy. ).

MpbiHajaii mapTrapMer GaHKTIK CaJbIM OPHAIACTBIPYABI Cypaii H P acane Ka I 3annamacoina caiikec | TIpoury pasMeTHTh GAHKOBCKHI BKIAX HA

n

CJIEYIOIIMX YCTOBHSX (6 c P 1p u F Kaszaxcman) :

CanbivMEbIH ataybsl/HanmeHOBaHNe BKITaaa

Mep3imoi carvim (Oenosum)lCpounsiii éxnad (Oenozum)

CanbIMHBIH TYpi /Buj Bkiaga

Kunax, canvimol/ Coepecamensitoiii 6K1a0

CautbiM OOFiBIHIIA KeMULTIKTIH eH XkoFapsl (1rekTi) comacs! ("Kasakcran Pecry6imkachiHBIH eKiHIII TeHreijieri 6aHKTepiH/e OpHAIaCThIPhUIFAH ACTO3UTTEpre MiHAETTI Kermingik 6epy Typams" KP 3anbiHaa
GeurinenreH coma) /MakcnmaibHast (TIpeJieibHasi) CyMMa FrapaHTHH 10 c4eTy (CyMMa, ycTaHoBIIeHHas 3akoHoM Pecrry6imky Kasaxcran "O6 00s3aTe/IbHOM rapaHTHPOBAHNH JICTIO3HTOB, Pa3MENICHHBIX B OaHKax
BTOpOTO YpoBHs Pecry6umiku Kazaxcran'):

Keninoix bepinzen makcumandwl (wexkmi) coma/ Maxcumanvhas (np ) cymma 2ap coci

YAMMObIK 8A110MA0AzblL AHCUHAK, canvimoap bouvinwa 20 muniuon meneeze deiin/ ne 6oiee 20 MULIUOHOE MeHee NO cOepe2amenbiblM 6KIA0AM 8 HAYUOHANLHOU 8ATIOMe;

© YAmmolK 8a110maoazvl mep3imoi canvim ootiviua 10 murnuon meneeze Oetiin/ ne 60aee 10 Muniuonos menze no CpoUHbIM 6KAAOAM 8 HAYUOHATLHOU BATIOME;

* wemen 6aNIOMACHINOARbL MEPIIMOL JCIHE ICUNAK CATLIMOAD OOUbIHWA 5 MULTUOH meneeze Oetiin/ e 60ee 5 MULIUOHO8 meH2e NO CPOUHbIM U COepe2amenbiviM 6K1A0aM 8 UHOCMPANHOU 6aiOme.

Ezep Banxme mypnepi men éaniomacwl 6oubinwa apmypii dipHeue carolmoap/wommap opHaiacmuipli2an/aubsliear 60.ca, onoa 6apavlk carblmoap. 7 < oAC Kanoi
Kenindix bepinedi, bipax canvlmnbiy/wommoliy poip mypi 601 wekmepoi eckepe ipbin, Kenindikmi omeyoin ey scozapul comacsl — 20 munnuon meneeden acnaiiovl./ Eciu ¢ banke
pasMelyeno/oOmKpbmo HecKoIbKO 8KIA006/CHEN08, PA3IUYHBIX MO 6UOGM U 6ATIOME, MO 2APAHMUPYEMCs COBOKYNHbII OCMAMOK CYMMbL N0 BCEM BKAAOAM/CHEmam, HO He onee MAKCUMATLHOU CyMMbL
2apanmuiino2o eosmeuyenus — 20 MULIUOHOE MeHze, C Y4emom npeo suinamol eap 11020 80 no kascoomy eudy ekraa/cuema.

Manwi3061: kenindix omemoi deno. pee Milo: i Kenindik bepyoi Jcyzeze acbipamvli YibiM canbim OOUbIHWA eCenmenzen ColllaKblHbl JCIHE WOMMAZbL KANObIK COMACHIH eCKepe OMbipblin, 0eno3ummezi
(@2bIMOa2bI WOMMARLI/CATLIMOAEDL) KATOBIK COMACHIH Hezizee ana omuipbin, Gipak "Exinwi 6ankmepoe opnaiacmuipviaeai Oenosummepze Minoemmi Kenis ’l()lk 6epv mypanot" KP 3anoinoiy 18-6abeinoa
beneineneen Keni wucmu; en ocozapel (wekmi) monuepinen acnaii PO 10i Bankmi dan aitelpy Kynine apuanzan./ Basicno:eap svinaa opeanusayueil,
ocyuec 00513 (p 0eno3umos, ucxo0s u3 CyMmvl OCMamxa na 0enosume (MexKyujem cueme/gkaade) ¢ yuemom Hauuci 20 BO3HASPAIC no 6K1A0Y U CYMMbI OCIMAMKA
Ha cueme, 1o He 6o€e MAKCUMATLHO2O ( p ) pazmepa 2ap ye ¢l it 18 3axona PK «06 0653 M eap (p denosumos, pas X 6 bankax emop

ypoens Pecnybauxu Kaszaxcmany, na ()amy auwenus banka nuyensuu.

CaspIMHBIH BaIoTachl/BamoTa BKiana KZT usb EUR RUB backalunas sarioma

CanbiMHBIH coMackl/CyMMa BKIaja ‘ ‘

Homunanst MSJIH_ISpJIeMe/HOMHHaﬂbHaH
CTaBKa BO3Harpax1eHus

JKbUIIbIK THIMII ChIFaKpl Meiepiemeci
/TomoBast  S(¢exkTuBHas  CcTaBKa
BO3HATPAXICHUS




‘CHJIBIM Mmep3imi/Cpoxk BKaga ‘ ‘

CaJibIM COMACBIH ilIiHAPa iy MapTTaphl,
OHBIH ILIHE ChIHAKbI MOILEPIEMECIH
aHBIKTAY TOPTIOI /Y CIIOBHS 4ACTHYHOTO
M3BSTHS CyMMBI BKIIAJa, BKIIOYAst
MOPSIOK ONPEENICHNs CTABKI
BO3HATPaXKICHUS

Mep3iminen 6ypbiH Oy3y mapTTapsl,
OHBIH IMIHE ChIHAKbI MOILEPIEMECIH
aHpIKTAy TOPTIOi /Y CI0BHE T0CPOUHOTO
PaCTOPIKEHHUS, BKITFOUAsk MOPSAOK
OTIPE/IENICHHs CTABKH BO3HATPAXKACHUS

Ecenrenren chlffakplHBl TOJEy IIOTHI
/Cuer ans  BBIIUIATEI  HAYHCIEHHOTO
BO3HATPAKIACHHS

Kunakray moteiHeH 20 TaHOaTE HOMIPI
/20-Tn 3HAuHBIH HOMEp cOeperaTebHOro
cyera

ChrifakpiHel — Toney — TopTibi/Tlopsaok

TonbIKTRIpy ~ mapTTapsl  /Ycnosue

BBITUIATHI BO3HATPAKICHUS ‘ ‘
TIOTIOJTHEHUSI ‘ ‘

CallbIMHBIH ~ MHHHMAJIABl  COMAachl
(TOMEHIETIIMENTIH KaJIIbIK)
/MuHHUMasTbHAs cymma BKJIaJla
(HECHIKAEMBIif OCTATOK)

Mepsimin y3apty maptraper / Vcnosne
TPOJIOHTaIHH

Kosnanbic Mep3iMiHiH COHBIHIAFBI TOJIEM
mapTTapbl /YCloBHE BHITLIATH BKJIAaa B
KOHIIE CPOKa JIEHCTBHS

Koceivima maptrap /JlomoHATEbHBIE
ycnoBus

CabIM  COMAchlH TOJBIKTBIPY  YIIiH

aKIIaHel ~ €CeNTEeH  IIBIFapy  KakeT

JKUHAK/aFbIMIarbl IIOTTBIH HeMipi /

Homep cOeperarebHOT0/TeKymero cuera,
C KOTOPOTO HEOOXOJANMO CIHCATh JCHBIH
JUTSE TIOTIOJTHEHHSI CYMMBI BKJIa/ia

Amyapi cypaiivMpin:/IIpoury OTKpbITh:

ot Typi/Bun cuera Azvimoager wom /Tekywuii cuem

ot Bamorackl/Bamora cuera KZT usD EUR RUB o032e sanomalunas eanioma

IloTKa KpI3MeT KopceTy yiiid komuccust / | | Bankmiy unmepnem-pecypcvinoa opraracmeipsiiean bBank mapugmepine caiikec (www.alataucitybank.kz)/Coznacno mapugpam Banka, pa M Ha
Komuccwst 3a 06ciyKiBaHHE cyeTa unmepnem-pecypce banka (www.alataucitybank.kz)

CantbiM GolbIHIIA KEMUIIKTIH eH oFapbl (mekTi) comack! ("Kasakcran Pecry6mikachHbIH eKiHIIi fenreiiieri 6aHKTepiHIe OpHANACTHIPBUIFAH JICTIO3HTTEpre MiHICTTI Kemiitik 6epy Typamsr" KP 3anpiana
Geurinenren coma) /MakcuMaibHast (TIpeJiebHasi) CyMMa rapaHTHH TI0 c4eTy (CyMMa, ycTaHoBIIeHHas 3akoHoM Pecrry 6k Kasaxcran "O6 00s3aTeIbHOM rapaHTHPOBAHNH JIETIO3HTOB, Pa3MENIEHHBIX B OaHKax
BTOpOTO YpoBHS Pecry6imiku Kazaxcran'):

Keninoix bepincen maxcumandwl (wexkmi) coma/ Maxcumanvhas (np ) cymma 2ap coci : 10 munnuon Oeilin ynmmolk eaniomaoa / ne 6onee 10 Muiiuonos menee 8 HAYUOHAILHOU
saniome, 5 MuiIUOH meneeze Oelin wemen 8aOMAckINOA /e 601ee 5 MULTUOHO8 menze 8 UHOCMPAHHOU 8aniome.
Ezep Banxme mypnepi men éaniomacel 6oubinwa apmypai dipHeuwe carblMoap/wiommap opHaiacmyipuli2an/aubsliean 60.1ca, 0Hoda 6apavlk carblMoap. p Ooti comanwly il Kanovlevlia

Keninodix Gepinedi, bipax carvimuoty/wommety poip mypi 6oiibinua wekmepoi eckepe omvipsin, kenindikmi emeyoiy ey scozapet comacsl — 20 munnuon menzeden acnaiovl./ Eciu ¢ Banke
pasMelyeno/oOmKpbImo HeCcKOIbKO 8KAA006/CHEN08, PA3IUYHBIX NO 6UOGM U 6ATIOMeE, MO 2APAHMUPYEMCs COBOKYNHbII OCMAMOK CYMMbL N0 BCEM 8KIAOAM/CHEMAam, HO He Honee MAKCUMATLHOU CyMMbL

eapanmuiinozo eosmewjenus — 20 MUIIUOHOE menze, ¢ y4emom np GbINIAMbL 2aD ) 603 no kaxcoomy eudy eknaoa/cuema.

Manwi3061: kenindix omemoi deno. pee Milo: i Kenindik bepyoi Jcyzeze acbipamvli YibiM canbim OOUbIHWA eCenmenzen ColllaKblHbl JCIHE WOMMAZbL KANObIK COMACHIH eCKepe OMbIpbin, 0eno3ummezi
(@2bIMOA2bI WOMMARLI/CATLIMOAEDL) KATOBIK COMACHIH Hezizee ana omuipbin, Gipak "Exinwi 6ankmepoe opnaiacmuipbiaeai Oenosummepze Minoemmi Kenis 7()zx 5epv mypanwt” KP 3anvineiy 18-6abvinoa
Geneineneen kenindikmiy er Jdco2apel (wexmi) moawepinen acnaii PO 10i Bankmi susdan alvipy Kynine apnaneai./ Baxcno:2ap svinaa opeanusayueil,
ocyuec 151 0013 1p (p 0eno3umos, ucxo0s u3 Cymmvl OCMamka na 0enosume (MeKyuem cueme/sKaade) ¢ yuemom HauucIeHHo20 603HAZPANCOCHUs NO 6KAAOY U CYMMbL OCMAMKA
Ha cueme, HO He Do.lee MAKCUMATLHOZ0 (nped ) pasmepa eap ye ci it 18 3axona PK « 06 0653 M eap ip 0enosumos, pas X 6 bankax P

yposns Pecnybauxu Kazaxcmany, na damy auwenus Banka auyensuu.

20 TaHOaiIb! aFEIMAAFEI LIOT HOMIP /20-TH
3HAYHBII HOMEp TEKyIIero cuera




Amyael cypaiimbin:/IIpoury oTKpBITS:

Amnokuprnenberen  meramt  wor [ . N
o o 30710mo C@p@ﬁp() naamuHa naﬂ/la()uu 832@/MHOM memaii,
HemoKﬁpOBaHHb‘ﬂ METAUIMYECKUH CHET

AnnokupieHOereH  METalT  MIOTTHIH
Homipi / Homep HeamIOKHpOBaHHOTO
METAJUTMYECKOTO cueTa

baranel meramnapael cakray Mep3imi
/CpOK XpaHEHHS PAroeHbIX METAIOB

. P Pesunentrik
P Y Gei esuKer-lTi/He ® eni /Ctpana
Pesunent PK: HpesHil i 2
suaent PK: PE3MICHTCTBA:
JKCH Hemece meTenmik Tipkey HoMipi (kox):
T.A.O. (TomsIk): /®.1.0. (OIHOCTBIO): . Dy pi )v
WMH nm MHOCTpaHHBIH perncTpauoHHbIi Homep (Kog):
Tyran xepi (e, eni CanbIKTBIK PE3HICHTTIK
A3aMaTTBIFBIH aJFaH .
Meker):/ Mecto exi: /Ctpana .. s .
em: CtpaHa CanbIk Teneynrinie Homipi (6efipesnnentrep ymin): /Homep Haoromiarenbuyka (171 Hepe3neHTOB):
poxaeHHs (CTpaHa, HaJIOTOBOTO
IpaKIaHCTBA: &
HACCJICHHbIU ITyHKT)Z PE3UIACHTCTBA:

Kumentrin 6Gaitnausic Tenedonsr: /KoHtakTHbIH TeneoH . . .
K b & Kimmentrin E-mail / E-mail Knnenra:
JINCHTA:

MoGumb i kypsuwbiHbIH IMEI kotein kepeertiniz (IMEI
Gimy *#06# )/Vkaxure IMEI kox Bamero MoouibHOTO
ycrtpoiictsa (y3Hats IMEI ¥#06# )

KineHTTiH 7KeKe 6achIH KyaJJaHABIPATBIH KY/KaTTBIH MAJIiMeTTepi: /JlaHHbIe JOKYMEHTA, Y0CTOBepsiioniero auuHocTs Kianenra:

HKATTHI

Ky H Kysxarrel 6epren opran: /Opra, .

araybl:/HaumeHoBaHHe . KyskarTeiH cepuschl, Homipi: /Cepus, HOMep J0KyMeHTa:

BBIJIABITHI TOKyMEHT:

JIOKYMEHTa:

KaTThl OepreH KyHi: /[lata KaTTHIH KOJITAHBIC Mep3iMi: .

Ky D e Ky . P TyraH KyHi://laTa poXaeHHs:
BBIJIa4H JIOKyMEHTa: /CpOK JeHCTBHS TOKYMEHTa:

KimeHTTiH TipKeJreH MeKemnkaiibi: /Anpec pernctpannu Kianenra:

En:/Crpana: O6ubIc:/O6NacTh: Aynan:/Paiion: Yiinin nemipi:/Homep noma:
Enni Mexen: /HaceneHHBIH ITyHKT: Ij;f:;z:;ﬁ;?};ﬂa;z:; TTorepnin Homipi/Homep KB.:

K/IHeHTTiH HAKTHI TYPAThIH MeKeHKaiibl: /Afpec pakTHUeckoro npokuBanns Kinenra:

Euni:/ Crpana: O6ubich: /O6acTh: Aynaubr: /Paiion: Yiinin Hemipi: /Homep noma:

Keme/marbia aynaHbl:

Enni Mexen: /HaceneHHBIH ITyHKT: e ———— TTorepin Homipi:/Homep KB.:

KP pesnmenti emec jkexe TyaranbiH KP aymarpina Keiy, KeTy KoHe 00y KyKBIFBIH PACTAaiiThIH KY/KAaT Typajibl mojimerrep (Bmsa / Kemri-koH kaproukacbl): / CBegeHHSI 0 JOKYMeHTe,
TOATBEP:K/AAIOLIEM NPABO Bhe3/1a, Bbie3a H npeGbiBanus (puznyeckoro auna-nepesnaenta PK ua tepputopuu PK (Busa/murp

p ):
. JKaTTBIH JKaTThl GepreH
Kyxattein Typi:Bun K¥ . K¥. B o -
i HeMipi:/Homep KyHi:/JlaTa BbLIaun KyxarTblH Kosassic Mep3imi: /Cpok AeHCTBHS JOKyMeHTa:
y ) JIOKyMEHTa: JIOKyMEHTa:

PesunenTrik
KP Pesunenri:/ KP Beiipesunenti: elni:
Pesunent PK: Hepesunent PK: Crpana

Pe3HICHTCTBA:
T.A.O. (TOJIBIK): JKCH / BCH HeMece mmeTeik Tipkey HoMipi (KoJbI):
®.1.0. (IOJHOCTHIO): VHWH/BUH nnu UHOCTpaHHbIH perucTpaldoHHbIH HoMep (Koj):
CallbIKThIK PE3UACHTTIK
A3aMaTTBIFBIH alFaH Mecto poxneHus .
. exi: /Crpana . . .
e/ (Crpana, HaceeHHBIH HATOFOBOTO CaubIK TeJeyIiniH HoMipi (Oeiipesuaentrep yuiin):;/ Homep Hanorommatenbumka (1/is Hepe3nIeHTOB):
CrpaHa rpakIaHCcTBa: IyHKT):
TPAHA TPAXIL yHKT) PE3HIEHTCTBA:

CeniM GuIaipireH Ty FaHbIH/OKUILH Gaiinanbic TenedoHsl:/ . L. . .
. Cenim 6inipiiren TysFanbis/okiytid E-mail/ E-mail nosepertoro/mpeacrauress:
KoHTakTHBIf TenedoH N0BepeHHOro/IpeiCTaBUTENs:




CeniM Oitipiires Ty IFaHBIN/OKIIIH KeKe 0acbIH PACTANTBLIH Ky:KaT MajgiMeTTepi:/Jannbie Ta, y10¢

'0 JIMYHOCTH nonepelnlom/ TpeACTABHTEIA

Kyxatreig
Kysxarrer 6epren opran: /Opra, .
ataysl:/HaumeHoBanune - Kyskartbin cepuscel, Homipi:/Cepus, HOMEp TOKYMEHTa:
BbIJIaBIIMH JOKYMEHT:
JIOKYMEHTa:

KyxaTThiH KapaMIbUIbIK
Mep3imi:/Cpok aeHcTBus Tyran xyHi: /[{ata poxaenus:
JIOKyMEHTA:

Kysxareiy 6epinren kyHi/
JlaTa BeLIauH TOKyMEHTA:

CeniM GiAipireH Ty JIFaHbIH/OKIIIIH TipKeJIreH iibl: /Anipec peructy P 0/TIpeICTABUTEJIS
Eni: /Ctpana: O6bich1:/O6macTs: Aynausr: /Paiion: Yiinin nemipi: /Homep noma:
. X . § Keme/marpn aynansr: Oduc/marep HoMipi:/
ek T ST T /Y nuia/MHUKpOpaioH: Howmep oduca/ks.:

Cenim GinIipiireH Ty JIFAHBIH/OKIIIIH HAKTBI TYPATHIH MeKeHKaiibl:/Aipec (GaKTHIECKOro NPOKHBAHUS NOBEPEHHOI0/TIPEICTABUTEJIS :

Eni:/Ctpana: O6aickr: /O6macTs: Aynausr: /Paiion: Yiinin nemipi: /Homep noma:

Kenre/imarbiH ay1aHbl: Odwmc/marep HOMIpi:/

Enni mexen: /HaceneHHbIit MyHKT:
8 Y /Y nuia/MHKpOpaioH: Howmep odmca/ks.:

KP pesunenti emec ikexe Tyaramein KP aymarbima keixy, Kery skoHe 00y KYKBIFBIH PACTAlTBIH KyKaT Typaasl Majgiverrep (Busa / kemni-kom kaprouxacei): /| CBexeHHst 0 JXOKyMeHTe,

TOATBEP:K/IAIONIEM NPABO Bbe3/1a, Bhie31a U npedbIBanus (puznyeckoro auna-uepesnaenta PK na reppuropun PK (Busa/murp p ):
A L. KaTThIH OepiireH
Kysxareiy Typi: /Bu KyaTTbiH HOMIp! Ky . B o .
KyHi: //]aTa BbIIa9H Ky>kaTThIH KOJIIaHbIC Mep3iMi: /CPOK AeiCTBHS TOKyMeHTa:
JIOKyMEHTa: /Homep noKyMeHTa:
JIOKYMEHTa:
Kysxar Typi (mapT, 6yipsbIK, e3re Kyskar):/ Tum
JIOKyMEHTa (I0TOBOP, MPHKa3, HHOM JIOKYMEHT):
Kysxarreie Homipi:/ Homep KysKarThiH GepinreH KyHi:

KATTHIH KOJITAHBIC Mep3iMi: /CPOK IeHCTBHS JOKYMEHTa:
JIOKyMEHTa: /Jlata BbIIa4H IOKyMEHTA: Ky W ¥ e O

+ canblK Gepenieriv xkoHe aeyMeTTiK Tesemaep GoiibHma GepeleriM KoK;

* OTIHILITE KOPCETUINeH aKMapar TOJBIK, IBIHIBIKKA coiikec keneni xone bark Kasakcran PecryGiikachl 3aHHAMACBIHBIH, T MEMICKETTEP/IIH KOJIaHBICTAFbI 3aHHAMACBIHBIH, XaJIbIKapaIbIK TATANTap MCH
CTaHIapTTap/IbIH TAIANTAPbIH OPBIHAY YIIiH, COHali-aK aNasKThIK OpeKeTTEP/IiH alIbIH ally MaKCaThIH/IA Naii/laaHa anajibl;

* YCHIHBUIFAH aKIapaTKa CHri3UIreH e3repicTep Typansl Jepey XaGapiaiMbIH;

- BaHKTiH TapuQTepiMEH TaHBICTHIM JKOHE KeJTiCeMiH;

- JKeke TysiFara GaHKTIK KbI3MET KOPCETYIiH KEIICH I IapThIHBIH TaIanTapbIMEH TAHBICTHIM JKOHE KaObLIIaiMBbIH.

- BaHKTiH feno3uTTepre MiHAeTTi KeNiatik 6epy KyiieciHe KaTkiCy IapTTapbIMeH XabapIiaH/IbIM JKOHE TaHBICTBIM, COHMlali-aK baHkTiH www.alataucitybank.kz mexerskaiibl GoiibiHa MHTEpHET-peCy pChIHaa
opHanacTeipsuFan «KasakcTan PeciryGiiMKackIHBIH eKiHII IeHreiieri 6aHKTepiHIe OpHANACTBHIPBURAH JNO3NTTepre MiHACTTi keninik 6epy Typaisn Kasakcran Peciy6imikachiHbIH 3aHBIHIA KO3/IETeH
KeniIIiK eTeMJIi Tesley mapTTapblHaH, Mep3iMepi MeH TpTifi Typaibl XabapaapMbIH./

* HE HMEIO HaJIOTOBOM 3a/10JUKEHHOCTH H 33I0JDKEHHOCTH TI0 COIHATBHBIM TIIATEKaM;

- mH(opMaIms, yKa3aHHas B 3asBIICHUH, SBJIACTCS TOJHON M COOTBETCTBYET JCHCTBUTEILHOCTH H MOXKET ObITh HCIIOJIb30BaHa baHKoM JU1s HeroiHeHHs TpeGoBaHumii 3akoHoIaTenbcTa Pecy6mkn Kasaxcran,
NPUMEHHMOTO 3aKOHOJIATE/IbCTBA HHOCTPAHHBIX TOCYJICTB, MEKIYHAPOIHBIX TpeGOBaHHIi M CTAaHIAPTOB, a TAKKE B LEJAX NPEIOTBPAIICHII MOIICHHUYECKHUX NeHCTBHIA;

* He3aMEJUTHTEIBHO COOOILY 00 H3MEHEHHSIX TPEI0CTAaBICHHON HHPOPMALIHH;

* 03HAKOMHUJICS U COTUIaceH ¢ Tapudamu bamka;

* 03HAKOMHJICS M IPHHUMAIO ycnoBHs KoMIIekcHOro IoroBopa 6aHKOBCKOTO 00CITY KHBAHHS (PH3HYECKOTO JINIA.

* MHQOPMHUPOBAH M 03HAKOMIICH C YCIIOBHAMH y4acTns baHka B crcTemMe 0053aTeNbHOT0 rapaHTHPOBAHHS JIETIO3UTOB, & TAKKE YBEIOMJIEH 00 YCIOBHSX, CPOKAX U MOPSJIKE BHITLIATE FapaHTHIHOTO BO3MEIICHHS
IpelycMOTpeHHBIX 3akoHoM Pecrry6ummki Kaszaxcran «OG 06s13aTeIbHOM rapaHTHPOBAHUH JCTIO3HTOB, Pa3MEILCHHBIX B GaHKaX BTOporo yposus PecryGmmku Kasaxcram», pasMerieHHsIX Ha HTepHeT-pecypee
banka o anpecy www.alataucitybank.kz.

HA3AP AY/JAPBIHBI3! Kenicim popmacst ambeban 6obin mabbiaadet. "Alatau City Bank” AK scane Jusan mo6biHbIH* KOMNAHUAAAPI HAKMbL KbI3MEM KOp P pbIHOay, cep i yCbIHY JtcaHe/HeMece
MaMisle masanmapbiH opbIHOAY YWiH Kajcemmi dcaHe Jcemkinikmi kesnemoe K pdiH (0n1apdbiy ekindepiniy) depbec Hcate o32e de depekmepiH ycuHaydbl HcaHe eHOeyOi xcy3eze acvipadsl/ BHUMAHHUE! Popma
coznacus sieasemes: ynusepcaavHoil. AO «Alatau City Bank» u komnanuu I'pynnwt Jusan* ocy Asit0m c6op u 06p NepCoHANbHBIX U UHbIX OAHHBIX K. (ux nped neti) 6 06veme, dumom u
7] M 051 P il yca1y2u, 8bIN0IHEHUs ONepayuu, npedocmag/ieHust Cepeuca U/uau UCnoHeHuUs yca08uil ceKu

JKeke TysraHbIH fepOec AepeKTepiH xKoHe e3re 1e MATIMETTep/ i )KUHayFa sxoHe oHeyre ocsl KericiM apkpuist (Oyaan opi — Kericim) KiieHT (OHBIH iluiHze, erep KOJIIaHbUICA, KIMEHT 3aHiIbl 0Kl KYKbIFBIMEH
YCBIHATBIH KOMeJIeTKe ToJIMaraH Gananapra KaTbICThl) skoHe/HeMece KimentTin exini** (Gynan opi 6ipnecin "Cy6bexr" )"Alatau City Bank" AK-ka, BCH 920140000084 (6ynau opi-Bank) sxoHe Jusan TOOBIHBIH
KOMITaHHsIapbiHa CyObeKTiHiH AepOec AepeKTepiH, COn/Iai-aK CyObeKTire KaThICThl TOMEHIe KOPCETIIreH MAIIIMeTTep 1/ IepeKTep1i/aKapaTThl KoHe KyKaTTap bl JKHHAYFa JKOHEe oH/Ieyre KeniciM (OynaH api —
manimerrep) Gepexni/Hacrosiumm Cornaciem Ha c6op 1 06pabGoTKy IepCOHANLHBIX JaHHBIX (PM3UYECKOro JIMLA U MHBIX cBejeHuit (naee — Cornacue) KimeHt (B ToM YHCIIe, €Cli PUMEHHMO, B OTHOLICHHH
HECOBEPIICHHOJIETHHX JeTel, peicTaBisieMbix KIIMEeHTOM Ha IpaBax 3aKOHHOTO NpejcTaBuTesst) u/uim npeacrasurens Kimenra**  (nanee coBmectro — CyObexr), npenocrasisier(-tot) AO «Alatau City Bank»,
BUH 920140000084 (nasee — bauk) u kommanusim ['pyrinst Jusan corniacie Ha ¢60p 1 06paboTKy rnepcoHanbHbIX JaHHbIX CyObeKTa, a Takke HIKeyKa3aHHbIX BeAeHHI/ JaHHbIX/HHDOPMALIHH U JJOKYMEHTOB,
otHocsumxcs kK CyObekry (naiee coBMecTHO — CBeieHus):

1) Bankrin skoHe/HeMece Jusan TOOBIHBIH KOMIAHHSIAPBIHBIH KbI3MET KOPCETY IIapTTaphbiH XKacacy *KoHe OpbiHiay, BaHkTiH xkoHe/HeMece Jusan TOObIHBIH KOMIIAHHSIAPBIHBIH MY IIENIEPiH KOpFay, COH/aii-aK
Kaszaxcran PecrryGikachl 3aHHaMaChIHBIH TajalTapblH OpblHaay Makcarbina: CyObeKTiHiH Teri, aTbl, 9KeciHiH aTbl (6ap Gouica), Tyrau KyHi sxone JKCH-i; cyObekTiHiH keke GachiH KyJIaHAbIPATHIH
Ky’KaTTap/IbIH IEKTPOH/IBIK / CKAaHEpJIeHIeH KelipMerepi (3koHe / Hemece OChIHail KyKaTTapIblH JepeKkTemMenepi); CyObeKTiHiH Pe3sHIeHTTIr Typaibl aknapar; CyObeKTiHiH TYPFBUIBIKTHI XKepi (TYPaKThl KoHe
YaKbITILA TIPKEY, HAKTBI TYPFBUIBIKTBI MEKEH)KAMbI) Typasibl IepeKTep; ickepilik KaTblHacTap bl Oenriiey MakcaThl Typalibl, COHiai-aK Kelicimae




JKOHE/HeMece THICTI apTTapAa KOPCETUIreH o3re Ae JepeKTep; / Il Leneil 3aKII04eHHs ¥ HCTIOJHEHNs TOTOBOPOB OKa3aHHs yciyr bankom w/umm komnauusiMu [pynmsl Jusan, 3aimuTs! HHTepecoB banka w/um
kommanuii I'pynmbl Jusan, a Takke HCHOIHEHNs TpeboBaHuii 3akoHoaTenscTBa Pecny6mmkn Kazaxcran: gamumms, nmst, otdecTBo (npu Hanmmuun), pata poxaenus u UMH Cy6bekra; snekTponHble/
CKAHMPOBAHHbBIE KOMMH JOKYMEHTOB, Y0CTOBEPAIOMX MTMUHOCTh CyObeKTa (W/HiH PeKBU3UTHI TAKHX JOKYMEHTOB); nHopMarms o pesuaeHTcTBe CyObeKkTa; JaHHbIE O MECTE KUTEIbCTBA (IOCTOSIHHOM 1
BPEMEHHOIT peructparmy, pakTuaeckoM aapece nposxuBanus) CyObekTa; 0 LIeny yCTAaHOBICHHs IEOBBIX OTHOIICHHI, @ TAKKe MHBIX JaHHBIX, yKa3aHHbIX B COTIACHH H/HIIH COOTBETCTBYIOIINX JJOTOBOPAX;

2) cyOBeKTiHI ColiKecTeHaIpy/ ay TeHTH(HUKALISIAY/aBTOPU3ALIMSIAY, OHBIH illIiHE OHIAHH-TIIATOpManapbl, MOOHIBII KOCKIMILIANAp B! skoHe OacKanapabl (OyaaH opi — Kyitenep) Koca anranaa, baHkTiH
JKoHe/HeMece Jusan TOObIHBIH KOMIAHUSIAPBIHBIH KAIILIKTAH KOJI XKETKi3y JKyienepinzie xoHe/HeMece 03¢ ¢ dEKTPOHIBIK PECYPCTapbIHAa COHKECTEHIpY/ ay TeHTH(HKALMSIAY/aBTOPU3ALIMSIAY JKOHE
KBI3METTEP KOPCETYIiH/CepBHCTEP I YChIHY IBIH Y3AIKCI3/iriH KaMTamMachl3 eTy (9pTYpiii KbI3MeTTep/ pecypeTap/Kyiienep apachlHaaaybICKaH Ke3/1e MaialaHy Ikl CEMCCHSICIH XKAFACTBIPY Il KOCA alFaH/a),
COHJIaii-aK aKmapaT aMacy xoHe GaiinanpicTa 60Ty MaKCaThIHIA: OMOMETPHSIIBIK AepeKTep (1aKTUIOCKONHSIBIK AepeKTep i Koca anFanna); HoTo - xkoHe OeitHexka30a; 1aybICTBIH HHPIBIK KyiiMaTapbl kKoHe
coiinecynepaiH a30anapbl; KIIMEHTTIH JIOTHHI / HIGHTH(UKATOPBI/KOIBI; TIPKEY KyAIlriHiH JepeKTepi )KoHe dIeKTPOHBIK-IH(PIBIK KONTaHOAHbIH allIbIK KUTTTEp; XKyiienepre KOLKETIMILTIK jKy3€ere achlpbUIaThIH
CyOBEKTIHIH KYpPBUFBLIAPBI TyPAIbl AepeKTep (KOMIBIOTEPIIepIiH, IIAHIETTep IiH, cMapThOHAAPABIH XkoHe GacKanap/blH ataynapbl/ naeHTHpHKaTOpaapsl, IP-Mekenkaiinapsl xkoHe Gackanap) connaii-aK
KenicimMuin e3re ie TapMaKTapbiHIa KOPCETITeHAePIi KOca alFaH/ia, KIIMEHTTIK Mpo(HIb/Ieri (cayanHama IepeKTepi) e3re e Aepektep /s ueneit nneHtndukamun/ ayrentnukanun/asropusamuy CyObekra, B
TOM YHCIIE B CHCTEMaX YAAJIEHHOTO JOCTYTA H/WIN HHBIX JIEKTPOHHBIX pecypcax banka w/um kommanuii ['pymnmsr Jusan, BKIOYast OHIAHH-MIAT(OPMBI, MOGHIBHBIE TPUIOKEHNS 1 ApyTHe (1anee — CHCTEMBI), 1
obecredennst 6eCpepbIBHOCTH OKa3aHHs YCIyT/IPeJOCTaBICHHS CEPBHCOB (BKIIOUAS MPOIOIKEHHE MOJTb30BATEIBCKOM CECCHH MPH MEPEX01e MEXTY Pa3THIHBIMU cepBrcaMi/ pecypcamn/CHCTeMaMH), a TaKke
obMeHa nH(OpPMAIMEH i MOAIEPIKaHNS CBA3H: GHOMETPUUYECKHE TaHHbIE (BKIIIOYas JAKTHIOCKOMMYECKHE NaHHbIe); HOTO- H BUACOH300pakeHHe; H(pPOBBIE CICMKH r0I0Ca H 3alMCH Pa3rOBOPOB;
norun/uaenHTH(uKaTop/Ko KineHTa; qaHHbIE PErHCTPAMOHHOTO CBHAECTENECTBA U OTKPHITHIC KITFOUH NIEKTPOHHO-IM(POBOii moAmicH; JaHHbIe 00 ycTpoiictBax CyObeKTa, MoCpeacTBOM KOTOPBIX
ocymtecTisieTes JocTyn k CicreMam (MMeHa/ HACHTH(HUKATOPBI KOMIBIOTEPOB, MIIAHIIETOB, CMapT(HOHOB 1 MPOUHX yCTPOicTB, IP-aapeca n mpouee), HoMepa MOOWIIBHEIX TENE(OHOB, aIpeca INEKTPOHHOI
TOYTHI, & TAKIKE MPOYHX JAHHBIX KIHEHTCKOTO MPOQHs (AHKETHBIX TaHHBIX ), BKIIIOYas yKa3aHHbIE B MHBIX MyHKTaX Cormacus;

(BKJIFOUAs! JAKTUJIOCKOTIMYECKHE JaHHBIE); (POTO- M BUACON300pakeHNe; (POBBIE CICTIKH TOJI0Ca 1 3aMHCH PAa3rOBOPOB; JIOTHH/MACHTH(UKATOP/Ko KineHTa; JaHHbIe PeriCTPaliOHHOTO CBHETEIBCTBA U
OTKPBITHIC KITIOUH YIEKTPOHHO-II(POBOIT OAMHCH; TaHHBIE 00 ycTpoiicTBax CyOBheKTa, MOCPEACTBOM KOTOPBIX OCYIIECTBIIETCS A0CTyI kK CrucTemam (MMeHa/ HACHTH(HKATOPE! KOMITHIOTEPOB, IITAHIIETOB,
CMapT(OHOB 1 MPOUKX ycTpoiicT, IP-axpeca i mpodee), HoMepa MOOHIBEHBIX Tee()OHOB, apeca dIEKTPOHHO MOUTHI, @ TAKKE IPOUHX JAHHBIX KIIHEHTCKOTO MPOGMIIS (AHKETHBIX JAHHBIX ), BKIIOYAs yKa3aHHEIC
B MHBIX myHKTax Coracus;

3) cyOBeKTiHiH KpeMT KabineTTiNiriH, ToleM KaOiIeTTiTiriH xoHe CeHIMIIriH Garanay MakcatTapsl yulin: CyObeKTiHIH KpEUTTIK TapuXbl; KipicTep, COH/Tali-aK 3eiHeTaKbl, CallbIK KOHE 03re ¢ ay1apbiM/Iap
TypaJbl MOTIMETTep; CyObeKTIHIH MEHIIITIH/IET] koHe/HeMece CyObeKTiHIH 03iHe KaTBICTBI 03r¢ JIe MYJIKTIK KYKbIKTaphl (3aH/1IbI TananTaphl) 6ap MyJTikTiH 601ybl, cCHITaTTaMatapsl, KyHsl (baranay Typasr
ecenTep/iH AePeKTepiH Koca allFan/1a) KoHEe OPHANACKAH JKepi Typaslbl MATIMETTEP, COH/Iaii-aK CyOBEKTIHIH OHBIH ayBIPTIAIBIFEI TYPAIIbl; SKiHIII AeHreiiieri 6acka GaHKTepie xkoHe/HeMece GaHK
OTepaIsIAPBIHBIH XKEKEEreH TYPIIEPiH XKy3ere achlpaThiH YHBIMAAp/Ia allbUFaH OaHK MOTTAPBIHBIH GOJIyBI JKoHE HOMIpJIepi Typalbl, COHali-aK CyOBeKTire THeCki Garaibl Karasiap bl XkKoHe/HeMece o3re Je
Kap Kbl KypaJIapbIH €CeIKe aly YILiH alblFan Aepoec moTTap Typaibsl MAiMeTTep; 6iiMi xkoHe eHOEeK KbI3METi Typaibl IepeKTep; KOMeJIeTKe ToJIMaraH Gananap/ibIH jKoHe/HeMece 03re JIe aChIpaybIHIaFbl
ajamMaap IbiH 60Ty BIH KOCA allFaH/ia, 0TOACK! KaFAailbl Typallbl IePEKTep; CyOBEKT KaThICYIIBICH OOMIBIN TaOBUIATBIH MYJIIKTIK KOHE MYJIKTIK €eMEC CHIATTaFbl 3aJIaI1ap 1bl/3aalIbl/KeNTIpUTreH 3USHIBI OHAIPIn
aJTy Typaisl COTTBUIBIFBIHBIH, COT iCTEpIHIH JKOHE 03re /e icTep/IiH 60IyBI Typansl aKnapar, CyObeKTiHi OKIMIIITIK, KbIIMBICTHIK KayanThUIBIKKA TApTy Typasibl ACPEKTEp; ACHCAYIBIK JKaFAaifbl Typalbl IepeKTep,
aTan aifTKaH1a ICHXHKAIBIK ayPyJIap/IbIH, COHIai-aK XUMIUIBIK XKOHE 03T¢ JIe TOYeIILTIKTep/IiH, OHBIH ilIiH/Ie HAIAKOPIBIKTBIH, YBITKYMapIBIKTEIH, JIy 1OMaHHSHBIH JKOHE T. 0. 0JTybI TypaJIbl aKIapar; aurbik
JKOHE ©3T¢ JIe KO3/Iep/ICH aKNapaTTh JKHHAYIbl )KOHE OHJICY /i, OHBIH illiH/le CyOBeKTiHIH nepOec koHe o3re Jie NepeKTep li XKUHayFa )KoHe OHIeyTe OyphIH YIIiHIII Ty Fanapra GepreH kesicimaepi Herisine (6y1an
api — arperatopiiap) jy3ere achIpaThIH 3aHIbI TYJIFAIap/IbIH dPTYPIli MEMIIeKeTTiK JepekTep Gaszanapsinna (Oyaan opi — MJIK) skoHe/HeMece MEeMIIEKETTIK eMec JiepeKTep GasanapbiH/ia CaKTalaThiH CyObheKT
TypaJsibl Ke3 KeJIreH MATIMETTeP, COH/Iaii-aK KemiciMe KopeeTiireH e3re Jie IepeKTep/ s eneii OLeHKH KPeIMTOCIOCOOHOCTH, TUIaTeXecrocoOHOCTH 1 Garonanexuoctn CyOobekra:

KpEAUTHAast HCTOPHS Cy61>eKTa; CBEJICHHUSA O I0XO0/IaX, a TAKKE MCHCHOHHBIX, HAJIOTOBBIX W HHBIX OTYHCIICHHUAX ] CBCIICHHUSA O HAJTMYHH, XapaKTCPHUCTHKAX, CTOUMOCTH (BK.’TK)‘{&S{ JIaHHBIC OTYETOB 06 OIIEHKS) u
MECTE HAXOXKJACHHUA UMYIIECTBA, HAXOAAIECTOCS B CO6CTBEHHOCT" Cy6'beKTa H/"J'H/l B OTHOIICHWH KOTOPOTO y CyGTxeKTa HMECHOTCS MHBIC UMYIIIECTBEHHBIC ITpaBa (K)})VIHVI‘IECKVIE! ﬂpﬂTﬂ}aHHﬂ), a TaK¥XkKe CBCJICHHUS O
€ro OﬁpEMEHEHVWI; CBCJICHUA O HAJIMYWHK U HOMEpax 68HKOBCKVIX CUYCTOB, OTKPBITBIX B JIPYTHX GaHKaX BTOPOTO YPOBHS H/VU’WI Opra"usanusaXx, OCYyHECTBIIAIOMINX OT/ICIbHBIC BUJIBI 63HKOBCK"X Oﬂepall"ﬁ, a TaKxe
O JIMIEBBIX CYETAX, OTKPBITBIX I y4€Ta IEHHBIX 6yMa]‘ VI/MJ'WI HMHBIX q)"HaHCOBLIX HMHCTPYMEHTOB, PHUHAJICKAIIHX Cyﬁ'hek']'y, JIaHHBIC 06 06paBOBaHVWI u pr]'[()BOi"l JCATEIIBHOCTH, JIaHHBIC O ceMeitHOM
TIOJIO’KCHHH, BKITFOYast HAJITMYUE HECOBEPIICHHOJIETHUX ]'(eTeﬁ VI/VIJ’H/I HHBIX WKJIUBCHIICB, VlHq)OpMa]IHﬁ 0 HAJIMYUH CYIUMOCTH, cyneﬁl—mx JI€JT O B3BICKAHUH yﬁbITKOB/yIlIEp6a/ﬂle‘{HHeHHOFO BpeIa v MHBIX J1€]T
HMYIIECTBEHHOTO W HEUMYIIIECTBEHHOT'O XapaKTepa, y9aCTHUKOM KOTOPBIX ABJIACTCSA Cyﬁ'beKT, JIaHHBIC O MPHUBJICYCHUH K aI[MPIHPICTpaTHBHOﬁ, yl"O]TOBHOﬁ OTBETCTBECHHOCTH Cy6'beKTa; JIaHHBIC O COCTOSTHUH
3/10pOBbA, B YACTHOCTH HHq)OpMal[”ﬂ O HaJIMYUH TICHXUYCCKHX 3360ﬂ€BaHMﬁ, a TAKKC XMMHUYCCKHUX U MHBIX 3aB"C"MOCTCﬁ, B TOM YHCJIC HADKOMaHHWH, TOKCHKOMaHHH, JTyIOMaHWH U T.J1.; JTK)6BIX CBE}IEHVIﬁ o
CyObeKTe, XpaHAIIMXCSA B PA3TMYHBIX TOCY1apCTBEHHBIX 0a3ax MaHHBIX (Manee — I'BJI) w/mmm Herocy1apcTBEHHBIX 6a3ax MaHHBIX IOPHANUECKHX JIMII, OCYIIECTBISIONMX c6op n 06paboTKy MH(OpMaImH n3
OTKPBITBIX U HHBIX HCTOYHUKOB, B TOM YHCJIC HA OCHOBAHWH paHEE NMPEJI0CTABJICHHBIX TPETHUM JIMIIaM coriacuii CyﬁT)eKTa Ha CGOP " OﬁpaGOTKy TIEPCOHAJIBHBIX U MHBIX JTAHHBIX (]'[aﬂee - Al—peraTOpBI), a TaKxe
NPOYHX JIaHHbIX, yKa3aHHEIX B Cornacuu;

4) KepCeTiIeTiH KbI3METTep/1iH/YChIHBUIATEIH CEPBHCTEP/IiH CanlachiH apTTHIPY XKOHE KacTOMHU3almsAIay/nepoecTeHiipy, onbiH iminne Kimuenrrepre/bananapra KaTbICThI alasKTIK iC-OpEKETTEP/IiH allIbIH aly
oHe BaHKTIiH xoHe/HeMece Jusan TOObIHBIH KOMIIAHUAIAPBIHBIH XKOHE/HeMece YIIIHII TyJFanap/IbiH (MEMIICKeTTiK/apinTecTiK KbI3MeTTep/CepBHCTED) KaHa KbI3METTEpiH/CepBHCTEPiH YChIHY MaKcaThiHaa: baHk
TieH Jusan TOOBIHBIH KOMIAHUAIAPHI, COHJIAl-aK 0J1ap/IbIH cepikTecTepi* ** KepceTkeH KbI3METTEP/IiH TapHXbI; aKbLIbI KbI3METTEP/IiH/Tay ap Iap AbIH/YMBICTAP/IbIH TAPUXbI; MiHE3-KYJIBIK IIaTTePHACPI;
aiinananarel o6bektinep (Mbicaibl, Wi-Fi kipy Hykresepi, ysuibl GaiiaHbic aHTEHHATIAPBI XKSHE MOJLYJIb KOCBUIFAH Ky PBLIFBLIAP) Typailbl MOMIMETTEP 1 KOCa allFaH/ia, KOJIAHBLIATBIH KYPBUIFbI KYPBLUIFbLIAPIAH
aJlaFaap/iaH albIHFaH JePeKTep; MeTajiepeKTep, cookie-daiinnap nepexrepi,

cookie-uneHTH(UKaTOpIap, MHKCeNb TerTepi, IP-Mekenxkaiinap, 6paysep xoHe OnepalmsIIbIK Kyiie Typajbl MAIMETTeEp, i3y TAPUXBIHBIH JICPEKTEPi, TeIeMETPHS, FCOTO3UIIHS, KOHTAKTIIEP Ti3iMi jkoHe MOOMIBII
KyPbUIFbIIA (Kyifenepi naiiianany ke3inie) cakranaTbiH e3re e aepektep, Kimenrrin/bananap/piH Kipic/mbiFbic KOHbIpay1aphl Ty pabl AepekTep xone Kenicime jKoHe/HeMece THICTi mapTTapa KepceTireH
JIepeKTepli Koca allFaHjia e3re Jie IepeKTep, CoH/laii-ak baHKTiH, Jusan TOOBIHBIH KOMIIAHHsAIAPBIHBIH XKHE / HEMECE arperaropsiap MeH CepikTecTep/li Koca ajFaH/a, YIIiHII TyJFalap/IblH 03 TallayIapbiHbIH
HOTHIKEINEPi PeTiHe albIHFaH Oacka JepeKTep / / JUls leNei TIOBBIICHNs KauecTBa M KaCTOMH3aIMH/TIepCOHAIN3AIIMN OKa3bIBAEMBIX yCIYT/TPEI0CTaBIAEMbIX CEPBHCOB, B TOM YHCIIE NPEIOTBPALICHHS
MOIIICHHIYECKHX JIeHCTBHIT B 0THOIIEeHHH KimnenTa/JleTeil 1 mpe/ioskeHus HOBBIX yciyr/cepBrcoB banka n/um koMnanuii Ipynmner Jusan w/uim TpeTbHx JinI (TOCY 1apCTBEHHBIX/MAPTHEPCKHX YCITyT/CEPBUCOB):
HCTOPHUS OKa3aHHBIX BaHKOM M KOMIaHmsiMi [ pymiist Jusan, a Takke HX IapTHepaMu™®** yCIIyr; HCTOPHS OIUIAYCHHBIX yCIIyT/TOBapoB/paboT; MOBEICHICCKIE IATTEPHBI; JaHHbIE 00 HCIOIIb3yeMOM YCTPOiCTBe
U C IaTYMKOB HA yCTPOFCTBE, BKIIIOUYAs CBEIeHNA 00 00beKTax BOKPYT (HanpuMep, Toukax goctyna Wi-Fi, aHTeHHaX COTOBOI CBSA3H M YCTPOHCTBAX ¢ BKIOYEHHBIM Moy ieM Bluetooth); MeraanHbIe, TaHHbIC
cookie-(aiinoB, cookie-uneHTHpHKATOPBI, TerH NUKceNnel, IP-anpeca, celienns o Gpay3epe H ONepalOHHON CHCTeMe, TaHHbIe HCTOPHH TIOHUCKA, TEIeMETPHS, T€OTIO3HIUS, CIMCOK KOHTAKTOB M HHbIE JIaHHBIE,
XpaHANIHECs B MOGHILHOM yCTpOHCTBE (TIpH Heromb3oBaniy CHCTeM), JaHHbIE O BXOIANIMX/HCXOIAIIHNX 3B0HKax Kimenra//leTeii, M IpoYHX JaHHBIX, BKIIOYAs TaHHEIE, yKa3aHHbIE B COTIacHH W/HIH
COOTBETCTBYIOIIIX JOTOBOPAX, A TAK/KE [OIyYEHHBIC KaK Pe3yIbTaThl COOCTBEHHOIT aHANTHKH Banka, kommanuii [pynms! Jusan W/l TPeThUX JIULL, BKIIOYask ATperatopos H MapTHEPOB.

Ocbl KelTiciM 1IeHOepiH e XoFaphlia KepceTireH MakcaTTapra KoJl JKeTKi3y, coHtaii-ak Kaszakcran PecryGnmkachl 3aHHAMaChIHBIH TallaNTaphiH skoHe/HeMece Kasakcran PecryGMKachl MEMIIEKETTIK
opraHiapbIHbIH (koHE/HeMece OJap IbIH Jiaya3bIM/Ibl alaMIapIHBIH) 3aH/Ibl TaJaNTapbiH OPIH/IAY YIIiH BaHK jkoHe Jusan TOOBIHBIH KOMIAHKMsIAphl MamiMeTTep i oHzey Ke3iHe Ke3 KelreH KoDKeTiM i
TEXHOJIOTHSAIAP/Ibl NaiiiananyFa, cyObeKTiHIH Jepbec nepexrepin Koca anraHza (OHBIH imiHzae aepOec JepeKTepi KopFay bl KaMTaMachl3 €TIICHTIH IIeT MeMJIeKeTTepIiH ayMaFbiHa) MaiMeTTep i
TpaHCIIeKapalbIK 6epy i (eT MeMIeKeTTep IiH ayMarbiHa Gepy i)

JKY3ere achIpyFa, COHJaii-aK, YIIiHII TYJIFaJlapMeH, COHBIH illiHze, 6ipaK onapMeH IeKTenMel, Jusan TOOBIHBIH KOMITAHHAIAPBIMEH; CePiKTeCTEpPMEH, erep COHFBICHI CyOBEKTIre KbI3MeT KopceTce (KYMBICTapIbl
opbIHJIaca/Tayapiapbl catca) xoHe/Hemece CyObeKT ollapIbl allyFa KbI3bIFYIBUIBIK Oinipce; MJIb MeHuIik Henepi/onepaTopiapbiMeH; arperaropiapMeH; aepoec aepekrepre KoJ sKeTKi3y 1 Oakpinay IbIH
MEMJIEKETTIK JKOHe MEMJIEKETTIK eMec CepBUCTEpPIMEH; KPeAUTTIK GI0poapMeH; JeKe TyJIFanap/ibl CONKeCTeHIIpY KbI3METTepiH xKoHe/HeMece MPOLECCHHITIK KbI3SMETTEp/li KOPCeTeTiH 3aHIbl TYJFalapMeH; YIbl
Gaiiranbic oneparopiapbiMeH (Koca anFanza, "KapTen" )KILIC BCH 980540000397, «Mo6aiin Tenexkom — Cepsrcy» XKIIC BCH 041140004799, «Kcemm AK BCH 980540002879; KyonaHIbIpy LIkl
OpTaJIBIKTAPMEH; KOPPECTIOHICHT-0aHKTePMEH; XalbIKapalIbIK XKoHe KePrilikTi TeneM xyifenepivMeH; cepikTecTepre KbI3MeTTep KOPCETETiH TeJleM yilbiMIapbivMeH; baHkke/Jusan ToGbIHBIH KOMITAHUSIAPbIHA,
Bankrin/Jusan ToOBIHBIH aKIIMOHEPJIEPiHe KbI3METTep KopceTeTiH skoHe/HeMece Kasakcran PecityOMkachIHBIH 3aHHAMACBIHBIH TaJlalITapbIHA jkoHe/HeMece baHknen/Jusan ToOBIHbIH KOMITAHUAIAPBIMEH,
Bankrin/Jusan TOOBIHBIH aKIIMOHEPJIEPiMEH XKacalFaH MapTTap/a KapacThIPbLUIFaH KOBEHAHTTapFa colikec bank/Jusan TOGBIHBIH KOMIIAHHMSIAPBIHBIH KbI3METIHE ayXHT XKYPri3eTiH ay IMTOPIIBIK YHbIMIapMEH,
KOHCAJITHHITIK KOMIIAHUsUIADMEH; KYPbepJIiK KbI3METTEP JKOHE JKeTKi3y KbI3MeTTepiMeH MAIMeTTep anmacyra (MoJiMeTTep i, OHbIH illiHje KelicivM mapTTapbiHa caii 01aH api eH/ieil OTHIPBII, KaHa aKIapaTThl
Gepy JkoHe alTyFa) KYKblIbl eKeHIrMeH Keltice i xoHe pacTaiinbl / /CyObeKT COrllaceH H II0TBEPIK/IACT, YTO B PAMKAX HACTOSIIEro COTJIACHs JUIA JOCTHKEHHS BBILICYKA3aHHBIX LeJIeil, a TAK/KE UCIIONHEHUS
TpeboBaHuii 3aK0HOJaTelbCTBA PeciyOmikn Kasaxcran i/uim npaBoMepHbIX TpeGOBaHHH rocy1apcTBEHHBIX opraHoB PeciryGmkn Kasaxcras (M/Win X Z0JDKHOCTHBIX Jiniy) Bank u komnaxuu I'pynmst Jusan
BIIpaBe npu 06paboTke CBEIEHH I HCIIOIIb30BaTh JIOObIE TOCTYIIHbIE TEXHOJIOTHH, OCYIIECTBIATh TPAHCTPAHHYHYIO Nepeiady (fepeiady Ha TEPPHTOPUIO HHOCTPAHHBIX TocynapceTB) CBeIeHH i, BKIIOYas
nepcoHasbHble JaHHbie CyObeKTa (B TOM YKCIie Ha TePPUTOPHIO HHOCTPAHHBIX TOCYJapCTB, HE 00ECIeuHBAIOIINX 3AIUTY NEPCOHAIBHBIX JaHHBIX ), a Takke 00MeH CBeleHHAMH (TlepeaBaTh U M0JIyYaTh
CBejieHusi, B TOM YUCIIe HOBYIO HH(OPMALHIO C JalbHeliiiel 06paboTkoii Ha ycinoBusx Cornacus) ¢ TpeTbMMH JIMLAMH, BKIIIOYAs, HO He OIPAHHYHBAsCh: KOMIIAHUAMH [ pyrsl Jusan;




MapTHEPAMH, €CIIH NOCTIEHNE OKA3bIBAIOT YCIYTH (BHIMOIHAIOT paboThl/mpoaatot ToBapsl) Cyonekty n/iwmm CyObekT BhIpa3uil 3aMHTEPECOBAHHOCTD B HX MOJTYyUeHHH; coOcTBeHHIKamu/onepatopamu I'BJ1;
ArperaTopamu; rocy1apCTBEHHBIMH H HETOCY IaPCTBEHHBIMH CEPBUCAMU KOHTPOJIS A0OCTYTIA K NIEPCOHANILHBIM JaHHBIM; KPEAUTHBIMU OI0PO; FOPHIAMYECKUMH JTHLAMH, OKa3bIBAIOIMMH YCIYTH HACHTH(DHUKALIH
(HU3MYECKHX JTHIL W/HIIH IIPOLIECCHHTOBBIE YCITYTH; yI0CTOBEPAIOIIMMHU LIEHTPAMH; OTlepaTopamMu coToBoii ces3u (Bmouast, TOO «KapTem» BUH 980540000397, TOO «Mob6aiin Tenekom — Cepauc» bUH
041140004799, AO «Kcemnm» bBIH 980540002879; 6ankaMu-KOppECNOHACHTAMHU; MEKTYHAPOIHBIMU 1 JTOKAIbHBIMHU IIATEKHBIMH CHCTEMAMH; IUIATEKHBIMU OPTAHU3ALHAMH, OKa3bIBAIOIMMHU YCITYTH NApTHEPaM;
Ay TMTOPCKHMHU OPTraHH3aLIAMHE, OKa3bIBAIOIMMHE ycnyri bauky/komnanusm I'pynner Jusan, akuuonepam banka/komnanuii I'pymne! Jusan w/niiu oCymeCTBIAIOMMMHU ayIUT JeATeIbHOCTH banka/komMmanmii
T'pynner Jusan B cooTBETCTBHH ¢ TPeOOBAHUAMHU 3aKOHOJaTebCTBA PecyOmmkn Ka3axcrann/mim koBeHaHTaMH, PELYCMOTPEHHBIMH B 3aKIIIOUEHHBIX bankom/koMmanusmu I'pynmsr Jusan n/nim akipoHepaMu
banka/komnauuit I'pymnme Jusan 10roBopax; KOHCAATHHTOBBIMH KOMIAHHAMH; KYPbEPCKUMH CIIy:KOaMH H CEPBHCAMHU JOCTABKH.

bank nen Jusan To6biHEIH KoMnanusiapsl Kasakcran Pecry G1ikachIHBIH 3aHHAMACBIH/IA KO3ENTeHAEP/ KOCTIaFaH1a, MOTIMETTEp1i XkKalmblFa KOJDKETIM]I aKmapaT Ke3epine TapaTnaiiasl /bank 1 koMnaHun
I'pynmsl Jusan He pacnpocTpansaoT CBeieHHs B 00IIEI0CTYMTHBIX HCTOYHHKAX MH(OPMAIIHH, 33 HCKITIOYCHUAMH TPEly CMOTPCHHBIMH 3aKOHO1aTenbeTBOM Pecny6mkn Kazaxcran.

Kemicim BankmneH xone/Hemece Jusan TOOBIHBIH KOMITAHHSITAPEIMEH Ke3 KENTeH KaThIHACTAP/IbIH, OHBIH illIiH/E MAPTTHIK KATPIHACTAPABIH KOJIIAHbITY Mep3iMi ilTiH/e koHe/HeMece OpbIHAAIMAaFaH MiHACTTEMENep
GosFaH Ke3zie, conaii-ak baHk xoHe/Hemece Jusan TOOBIHBIH KOMITAaHUATAPBI MOMIMETTEp/1i (CaKTay/ Ikl JKOHE YChIHYIbI Koca anFan/a) Kaszakcran PecryGmkach! 3aHHaMachIHbIH, baHKTiH jxoHe/HeMece Jusan
TOOBIHBIH KOMITAHHSUTAPBIHBIH IIIKI KY’KAaTTapBIHBIH TalanTapbiHa XkoHe/HeMece baHKTIH jkoHe / HeMece Jusan TOOBIHBIH KOMIAHHSIAPBIHBIH IIAPTTHIK MiHACTTEMENEpiHe COlKeC OHAeyTe MIHAETTI 60IaThIH
(cakTay JKOHE YCBIHYIBI KOCA a/lFaH/Ia) Ke3eH illiH/Ie OPEKeT eTeli sKoHe Kepi KaiTapsin anbiaOaiisr./ Cornacue AeiCTByeT 1 He MOXKET ObITh 0T03BaHO CyOBhEKTOM B TEUCHHE CPOKA ASHCTBHS TIOOBIX OTHONICHUI
¢ bankom w/nm koMnauusmMu I'pynms! Jusan, B TOM YHCTIE T0TOBOPHBIX, M/HIIM NMPH HAJTMYMH HEUCTIOJHEHHBIX 0053aTeIbCTB, a TAKKE CPOKA, B TeUEHHE KOTOporo bank n/umi kommanuy ['pynmsr Jusan o6s3aHb!
ob6pabareiBath CBesieHns (BK/TIOUAs XPAHEHNE M TIPEJIOCTABJICHHE) COTIIACHO TPeOOBAHMAM 3aKoHOaTenbcTBa Pecrry6mikn Kasaxcran, BHyTpeHHHX 0KyMeHTOB banka n/umm kommanuii I'pynmer Jusan w/umm
JIOTOBOPHBIM 00s13aTenbeTBaM banka w/nmn kommannii I'pymmer Jusan.

Oce1 Kenicim KimenT (iep6ec He oKin apKbLIbI) KOJ KOIFaH KeKe TyJia YIIIiH o TiHIlTiH axbIpamac Geniri 6071bim Tabeimaasr. Kymon Men kenicneyminiktepi 6omapipmay yunin -)Kexe Tyswrara GaHKTIK KbI3MET
KOPCETY/IiH KENICH I IIapThI, )KeKE TyJIFara apHajIFaH OTiHill &oHe KelticiM OipbIrFaii KyKaTTel Kypaiiasl / Hactosmee Cornmacue sBISeTCs HEOTEMIIEMO# 4acThi0 3agBIeHUs I (PU3HUECKOTO JIHIIA,
noanucanHoro Kimentom (caMocToaTensHO mbo yepes npeactaputens). Bo u3bexanue coMuenmii u pasHoriacuii — KoMIieKcHsIi T0roBop 6aHKOBCKOTO 00CITyKHBaHHS (PU3MYECKOTO JHIIA, 3asBICHAE s
(usmaeckoro yma u Cormacue COCTaBIIAIOT €IMHBIH IOKYMEHT.

* Alatau City mo6ein muinadaii komnanusinap kypaiovi: "Alatau City Garant” CK" AK (ECH 080740012607), "Alatau City Invest” AK (FCH 041240002875), "JMart"” JKILIC (ECH 180340028645) scane Kenicimmiy

adicelpamac 6oaizi 6onsin mansiiamoin, bankmiy kopnop ik cail oa (www.al itybank.kz) kop: p caiikec 032e 0e komnanusnap / Tpynny Alatau City 1e0yIouyu s A0
«CK «Alatau City Garanty (EUH 080740012607), AO «Alatau City Investy (EMH 041240002875), TOO «JMarty (EUH 180340028645) u unvie P VKA3aHHOU HA KOPNOP caiime
Banka (www.al itybank.kz), )pas npt neon it uacmoio Coznacus
** Knuenm oxininiy Oepexmepin Bank K Kbl3Mem Kop yuiin Kasicemmi dicane mKiniKkmi 10wt /] np Knuenma cobup Bankom 6 obveme, HeobX00UMOM U 0OCMAMOUHOM
ons okazanus yeaye Knuenny
4% Banknen scone/nemece Alatau City H K LMEH wap ip, Kenicivoep dcacackan Konmpazenmmep, onvly iuinde JKyiienep, IPIAPOLI/HCY MBI 0bl/Kbl
Konmpazenmmep cepikmecmep 6oavin mabuinadst. /Ilap pamu A 3aK] ¢ Bankom u/unu komnanueii I'pynnwt Alatau City 6 mom uucie 1p
sapeaucmpuposanusie 6 Cucmemax Kak nROCMasyux mosapos/pabom/yciye
(xomme1/OTII- (KeKe TyJIFaHBIH Tabl-oHi)/( KeKe TyJIFaHbIH-CEHIMTi OKiTIiH
TIapoib aThI-KOHi) i
/momacs/OTII- (®.1.0 ¢usngeckoro smia)/(P.1.0 dusngeckoro imma- SRRt e Lery)
TIapoJib) TOBEPEHHOTO)

"Alatau City Bank" AK, Kasakcran PecryGmukacel, AnMartsl K., Mezey aynausi, Hypcynran HazapGaes nanrbuisi, 242 yid, nnaexc — A26F8T9, BCH 920140000084, "Kasakcran Pecry6imkachitbiH YaTThIK banki"
PMM-zeri JKCK KZ48125KZT1001300336, BCK TSESKZKA, beK-14. Onepaupsisik 6ackapma / "Alatau City Bank" AK ¢unnansiaei Ne KOCBIMIIIA KbI3MET XKaibl ,
MEeKEHKaibl:/

AO «Alatau City Bank», Pecniy6rmka Kasaxcran, . Anmarel, Mezieycknii paiion, np. Hypcynrana Hasap6aesa, nom 242, nanexc — A26F8T9, BUH 920140000084, MUK KZ48125KZT1001300336 B PT'Y
"Hatmonanbhblit bank Pecrry6miaxn Kasaxcran', BUK TSESKZKA, K6e — 14. OnepanyonHoe ynpasiienne / JIoToTHUTENEHOE 110 Ne ¢umana AO «Alatau City
Bank», ¢ agpecom:
OpsiHaaras: /MicnoHuTe b,

(BaHK KbI3MeTKepiHiH aTbi-keHi/®.1.0.

paGoTHuKa Batka) (KbI3METI/T0JDKHOCTB) (KOJIBI/TOJITHCBH)

Tekcepy JKyprisiiren KyH://lata OCyeCTBICHUS IPOBEPKH:




«Kexke Tysrara OaHKTIK KbI3MET KOPCETYIiH
kemeH i mapteiaa Nel-1 KockiMia

(KaublKman Kblsmem Kopcemy apHaiapsl Yuin Koi0ansliaowt)/

[Tpunoxenue Ne 1-1 k KommiekcHOMy 10roBOpY
0aHKOBCKOTO 00CTy)KMBaHUS (PU3UIECKOTO JIHIIA

(npumensiemest Onst yoanenHvlx KaHaio08 0OCILYHCUBAHUSL)

KEJIICIM [- ©TIHIII]/ COI'JIACHE [- 3ASIBJIEHUE]*

HA34P AYVJIAPBIHBI3! Kenicim ¢opmacer ambedan 6onvin
mabvinaon. "Alatau City Bank” AK owcone Jusan mobGoinviy'
KOMNAHUANAPLL  HAKMbL  KbI3MEem — Kopcemy, — OnepayusHul
OpbIHOAY, CepBUCMI YCbIHY JiCoHe/Hemece Mamine maianmapboit
OpbIHOAY — YWIH — KaAXdCemmi — JICOHe  JICeMKINIKMI  Kejemoe
Kauenmmepoiy (onapoviy OKiIOepiHiy) Oepbec dicaHe o32e Oe
O0epeKmepiH HCUHAYObL JicaHe OHOeYOi Jcy3ece acblipaobi.

1. XKeke TynFaHbIH AepOec NEpeKTepiH KoHE O3Te Jie
MONIMETTEp/Il JKMHAyFa koHe eHjaeyre ocbl Kemicim
apkpUIel (OynaH opi — Kemicim) TeMenae Kol KOHFaH
TYJIFa deyeTTi kKiueHT/knueHT (6ynan opi — KineHnr)
peTiHIEe OpeKeT eTe OTHIPHIN, COHIAl-aK, erep
KOJIJIaHBIIICA, KOMEJETKE TOJIMaraH OananapibiH
(Oyman opi-bananap) 3aHIbI OKUTI PETIHIE OPEKET eTe
oreipein, "Alatau City Bank" AK-xa, BCH
920140000084 (O6yman opi-bank) xonme Jusan
TOOBIHBIH KoMmaHusnapbiHa Knuentrin/bananapasia
nepbec nmepekrtepiH, conmaii-ak Knuenrtke/banamapra
KATBICTHI TOMEHJE  KOPCETUIreH

MOJIIMETTEp/11/ IepeKTep/Il/aKmapaTThl KOHE
Ky)KaTTap/bl )KHHAYyFa JKoHe eHjeyre kemiciM (OynaH
opi — Mamimertep) Oepeni:

1) Baukrin  xoHe/HemMece  Jusan  TOOBIHBIH
KOMITAHUSIAPBIHBIH ~ KbI3MET KOpPCeTy IIapTTapbiH
JKacacy KoHe opbIHAay, baHKTIH *koHe/Hemece Jusan
TOOBIHBIH KOMITAaHUSUIAPBIHBIH MY/IETepiH KOpFay,

BHUMAHHUE! ®opma coenacus A611emcs YHUBEPCAIbHOU.
AO «Alatau City Bank» u xomnanmuu Ipynner Jusan®
ocywecmensiom co6op u 00pabomKy nepcoHANIbHbIX U UHBIX
OaHHbIX KIUeHmOs (ux npeocmaeumenei) 6 obveme,
HeoOX00UMOM U OOCMAMOYHOM 01l OKA3AHUSL KOHKPEMHOU
yeayeu, 8blNONHeHUs onepayuu, npedoCmasieHus cepeuca
U/UnU UCNOTHEHUS YCA08UTL COENKU

1. Hacrosmum Cormacuem Ha cOop U
00paboTKy MepcoHANbHBIX JAHHBIX (PU3UUECKOTO
Juna M WHBIX cBeneHud (manee — Cornmacue)
HUKETIO I CABILICECs dbuznyeckoe JIUIIO,
BBICTYNasi B KA4eCTBE  MOTEHIMAJIHLHOTO
KIveHTa/knueHTa (nanee — KimeHr), a Takke,
€CTi  NPUMEHHUMO, JICHCTBYS B  KaudecTBe
3aKOHHOTO MIPEICTaBUTEIS
HECOBEPIICHHOJETHUX AeTel (mamee — eTn),
npenoctasinsier AO «Alatau City Bank», BUH
920140000084 (mamee — bank) W KOMMmaHUSM
I'pynner Jusan cormacue Ha cOop u 0OpabOTKy
nepcoHaNbHBIX NaHHBIX Knuenra/llereit, a Takxke
HIDKEYKa3aHHbIX CBEJ/ICHUI/TaHHBIX/
nHpOpPMAIMY U TOKYMEHTOB, OTHOCSIIUXCS K
Knuenry/[letsm (tanmee  COBMECTHO —
Ceenenus):

)ans  nened  3akIOYEHUS M UCIIOJHEHHS
JIOTOBOPOB  OKa3aHusl yciyr bankom wu/mimm
KoMnaHusMu ['pynmsl Jusan, 3alIUTel HHTEPECOB
banka n/unu komnanuii I'pynmel Jusan, a Takxe

N WCTIONIHEHUS  TpeOOBaHUN  3aKOHOJATENLCTBA
conmait-ak Kazakcran PecnyOnukacsl 3aHHaMaChIHBIH
Pecniy6mukn  Kazaxcran:  damunusa,  ums,
TajanTapblH OPBIHIAy MAaKCAThIH/IA:
. . - oTuecTBO (MIpPH HAIWYHMH), JaTa POXKICHUS U
Knuentrin/banamapasiH Teri, atel, OKeCiHiH aThl (0ap "
. . NHH Kmmenra/Jlerei; 3JIEKTPOHHBIE/
6osca), TyraH kyHi sxoHe XKCH-i;
: CKaHUPOBAHHBIE KO JIOKYMEHTOB,
Knuentrin/bananapasia JKEKe OacelH &
yAOCTOBEpSOMUX JUYHOCTh  Kimenra/Jlereit
KyOJaHJBIPATBIH  KY)KATTapAblH  OJCKTPOHIBIK  /
(w/wnM pEeKBU3UTHI  TaKUX  JIOKYMEHTOB);

! Jusan ToOBIH MbIHazAK KoMOaHuAnap Kypaiiner: "Jusan Garant" CK" AK (BCH 080740012607), "Alatau City Invest"
AK (BCH 041240002875), "JMart" JXIIC (BCH 180340028645) xone KemiciMHiH akblpamac Oeuiri ©oJbIn
TaHBUIATHIH, BaHKTIH KOPIIOPATUBTIK CalThIHIA (WWW.jusan.kz) KkepceTiireH akmaparka CoMKec e3re Je KOMITaHusap /
I'pynmy Jusan cocrasistot caenytonme kommanuu: AO «CK «Jusan Garant» (BUH 080740012607), AO «Alatau City
Invest» (BMH 041240002875), TOO «JMart» (BMIH 180340028645) m wHBIE KOMIIAHWH COTJIACHO WH(OPMAINH,
yKa3aHHOHW Ha KOpIIOpaTUBHOM caiite banka (Www.jusan.kz), koTopasi mpu3HaeTcsi HeoTbeMileMoit yacTbto Coryacus




CKaHEpJICHTEeH KellipMmernepi ()koHe / HeMece OChIHAal
Ky>KaTTapablH JepeKTemenepi);
Knuentrin/bananapasia PE3HUICHTTIr1 TypaJIb
aKmapat; CyOBEKTiHIH TYPFBUIBIKTBI Xepi (TYpaKThl

KOHE  yakKpITIIa TIPKEY, HAKThl  TYPFBUIBIKTHI
MEKEHKalibl) Typaibl NEpEKTeEp; icKepIiK
KaThIHACTAP/IbI OeNriiey MaKcaThl Typabl, COHIal-aK
Kemicimae XKoHe/Hemece THICTI maprrapaa
KOPCETIUITECH 03¢ JIe ICPEKTEeP;

2) KnuenTri/bananap s colikecTeHaipy/

ayTeHTH(UKAIMIIAY/aBTOPU3aNKsIIay, OHBIH 1IIiH]Ie
OHJIAlH-TIaThOpMaTaAP/IbI, MOOUITBL
KOCBIMITIIAJIAp/bI JKoHE Oackamapabl (OymaH opi —
KyHenep) Koca anranjaa, baHkTiH jxoHe/Hemece Jusan
TOOBIHBIH ~ KOMIAHUSJIAPBIHBIH ~ KaIIBIKTaH  KOJI
KETKI3y  KYHelepiHae OKkoHe/HeMece e3re  Je
3JIEKTPOHBIK PECYpPCTapbIH/IA

ColiKecTeH /1ipy/ay TeHTU(HKAIHSIIAY/aBTOPU3ALHSIIAY
KOHE KbI3METTEp KOpCeTy/A1H/CepBUCTEP/Ii YChIHYIbIH
Y3IIKCI3IriH KaMTaMachl3 €Ty (opTypiii KbI3MeTTep/
pecypcrap/xyienep —apacblHIa —aybICKaH  Ke3Je
nailananymsl  CEMCCUSCBIH KAIFACTBIPYABl KOca
allFaHja), COHJal-ak akmapar anMmacy  JKOHe
Oaiimanpicta 0Oy MakcaTbiHIA: OWOMETPHSIIBIK
JepeKTep (AAKTUIOCKOMMSUIBIK —JAEpeKTepAl Koca
anranna); ¢Goro - KoHe OeifHeka30a; aybICTHIH
mupablK  KyiimMamapel — JKoHE  ceilecyiepiiH
xaz0anapsl;  Knuentrin/bananapaeiy  jgoruHi  /
UACHTU(DUKATOPBI/KO/IBL; TIPKEY KyoJlIriHIH JepeKTepi
KOHE DIEKTPOHABIK-IIUGPIIBIK KOATaHOAHBIH (OyaaH
opi  —OLK) allbIK ~ KUITTEp]; KyHenepre
KOJDKETIMIUTIK JKY3€Te achIphUIaThIH CYOBEKTIHIH
KYpPBUIFBUIAPHI Typalibl AepeKTep (KOMIbIOTEPIIEP/IiH,
IUTAaHILIETTEePIIH, cMapThoHAAPABIH JKOHE
OackanapAblH ~ aTtayjiapbel/  WAEHTH(PHUKATOpPIapHI,
[PMekenxkaitmapel  koHe  Oackanap), COHIaN-aK
KeniciMHIH e3re ne TapMaKTapbIH/a
KepCeTIITeHaepIi Koca alFana, KIIMEHTTIK
npoduiberi (cayaaHaMa AepeKkTepi) e3re ae
TEepEKTED;

3) KnueHTTiH KpemauT KaOlLIeTTUIIriH,
TeJeM KaOUIeTTUIITH JKOHE CEeHIMIUIITriH Oaramay
MakcarTapbl yuriH: KIHMeHTTIH KpeOMTTIK TapHXbl;
KipicTep, COH/Iali-aK 3eMHEeTaKbl, CAJIbIK JKOHE O3Te /e
ayJapeIMIap — TypaJibl Knuentrig
MEHIIITiHaeri  xoHe/HeMece  KUIMeHTTIH

MOJIIMETTEp;
o31He
KATBICTBl ©3T€¢ J€ MYJIKTIK KYKBIKTapbl (3aHJbl
TananTtapel) 0ap MYIIKTiH OOIybl, cumarTamaliapsl,
KyHbl (baranay Typanbl ecentepiH AepeKTepiH Koca
xKepi

aybIPTIAJIBIFbI

ajFa”aa)
MOJTIIMETTED,

JKOHE
COHai-aK

OpHaJlacKaH
OHBIH

TypaJIbl

nHpopMmanus o pesumeHtcrBe Kiumenra//lereit;
JTAHHBIE O MECTE KUTEJIbCTBA

(mocTosiHHON U BPEMEHHON PErucTpaluH,
(hakTHuecKoM azpece MIPOKUBAHUS)
Knuenra/Jlereii; o 1emu yCTaHOBICHUS JIETOBBIX
OTHONICHUH, a TAKKE WHBIX JAHHBIX, YKa3aHHBIX
B Cornacuu u/uinm

COOTBETCTBYIOIIUX JIOTOBOpax;

2) st nesei uaeHTuGuKanum/
ayreHTuukanuu/apropu3auu Kmmenra/ Jlerei,
B TOM YHCJIE B CHCTEMaxX YJAJICHHOIO JIOCTyma
W/MIM  WHBIX DJICKTPOHHBIX pecypcax banka
u/umu  kommanuii ['pynmer  Jusan, BriIro4as
OHJIAaHH-TIIAT(OPMBI, MOOWIIBHBIE MTPHIIOKCHUS U

npyrue (mamee — Cucrtemsl), U oOecrnieueHUs
OecrpepbIBHOCTH OKa3aHMs ycmyr/
PEIOCTaBICHUS CEPBHCOB (BKITIOYAst
IPOJIOJDKCHHUE TOJIb30BATEIILCKOW CECCHH  TIPH
nepexo/ie MEeXAYy pa3IU4YHbBIMU  CepBUCAMH/
pecypcamu/Cuctemamu), a Takxke OOMEHa
uHbopMalmell W TMOAJEpKaHUS  CBS3H:
OroMeTpuuecKue JTAHHBIE (BKITIOUAst
JNAKTUIOCKONUYECKHe  JaHHble);  QoTo- U

BUJICON300paKkeHue; ITUPPOBEIE CICIIKH T0oJIoca U
3allMCU PA3rOBOPOB; JIOTUH/UAECHTU(DHUKATOP/ KO
Knuenra/Jlereit; nmaHHBIE  PErHCTPALIMOHHOTO
CBUJIETEJIBCTBA U OTKPBITHIE KIIFOUHM JIEKTPOHHO-
uudpoBoi moaAnucH (ranee

- OIIIT); JaHHBIE 00
Knuenra/Jlereit, MOCPEICTBOM
OCYILIECTBIISAETCS JOCTyI K Cucremam
(umeHa/uieHTU(UKATOPBI KOMITBIOTEPOB,
IUTAaHIIETOB, CMapT(OHOB U MPOUYUX YCTPOWCTB,
IP-anpeca u mpouee), HOMepa MOOMIBHBIX
Tesne(OHOB, ajpeca JIEKTPOHHOW IOYTHl, a
TaKKe TMPOYMX JAHHBIX KIHUEHTCKOTO MPOQHIIs
(aHKeTHBIX JAaHHBIX), BKIOYas yKa3aHHbIE B
MHBIX MyHKTax Cornacus;

3)ans  uenedl OLEHKHM KPeIuTOCHOCOOHOCTH,
IUIaTEKEeCOCOOHOCTH U OJaroHajieKHOCTH
Kinenra:  kpenutHas  ucropus — Kiuenra;
CBEJICHHSI O J0XO0/aX, a TaKKe IEHCHOHHBIX,
HAJIOTOBBIX W HMHBIX OTUMCICHHSIX; CBEACHUS O
HAJIUYUH, XapaKTepUCTHKAX, CTOUMOCTH
(BKJIIOUAsl JaHHBIE OTYETOB 00 OIEHKE) U MECTe
HaXOXJIEHHUS HMMYLIECTBa, HAXOMALIETOCS B
coOctBeHHOocTH KimeHTa W/MiaM B OTHOILLEHUU
KoToporo y Kiwmenra  wumerorcs — uHbIE
UMYIIECTBEHHBIC npasa (ropunnyeckue
NpUTS3aHUs), a TakXkKe CBEIEHUS O €ro
00peMEeHEeHHNH; CBEACHUS O HAJMYUKM U HOMepax
OAHKOBCKHUX CUETOB, OTKPBITHIX B JPYIUX OaHKaX

YCTPOHCTBAX
KOTOPBIX




Typasibl; eKiHIN JeHreigeri Oacka OaHKTepiae
XKoHe/HeMece OaHK OlepamrsuIapblHbIH JKEKellereH
TYpPJEPIH 3Ky3€re achblpaThblH YilbIMIapJa allbUIFaH
0aHK IOTTapBIHBIH OOJYBI KOHE HOMIpIEpi Typaslbl,
conmaii-ak Kiumentke THecium Oaranbl Kara3gap.bl
KOHE/HEMece ©3re Jie KapXKbl KYpalJapblH €CETKe
ally VOIH ambUIFaH jaepbec IIOTTap Typaisl
MoJTIiMeTTep; OUTIMI kKoHE €HOEK KBI3METI Typauibl
JepeKTep; Oanamap by
KoHe/HeMece ©3re Jie achlpaybIHIarbl aJaMIap.IbIH
OoybIH KOca aiiFaHja, OTOAchl JKarIailbl Typajibl
JepeKTep; KIMEHT KaThICYIIbICHI OOJIBIN TaObLIATHIH
MYJIKTIK
3T aap Ibl/3aaiIbl/KENTIPUITeH 3USHABI  OHIIPII
aly Typallbl COTTBUIBIFBIHBIH, COT ICTEpPiHIH KOHE
e3re Jie ictepaiH Oosysl Typaisl aknapart, KiueHTTi
KbUIMBICTBIK ~ JKayanTbUIBIKKA — TapTy
Typajbl JIEPEKTEp; ICHCAYIBIK KaFJalbl TypaJibl
JepeKTep, aTan aliTKaH/Ia TICUXUKAIBIK aypylaapAbiH,
COHJIal-aK ne
TOYENIUTIKTEP/iH, OHBIH IIIIHAEC HAIIAKOPIBIKTHIH,
YBITKYMaPIIBIKTBIH,
00dybl Typasibl akmapaT; allblK >KOHE e3re e
KO3JIEpJICH aKMmapaTThl JKUHAYIBl JKOHE OHICYI,
oHblH imriHAe KiaueHTTiH nepOec koHE e3re e
JepeKTepl KUHAYFa >KoHEe eHJeyre OypbIH YILIiHINI
TyIFanapra OepreH kemiciMaepi Herizigae (OyaaH opi
— Arperatopmap) Ky3ere achlpaTbhlH  3aHIbI
TYJIFQJIapAblH ~ OPTYPJIL  MEMIIEKETTIK  JepeKTep
6azanapeiHga (Oynman opi — MJK) xoHe/Hemece
MEMIIEKETTIK ~ eMec  JepeKkTep  OasamapblHaa
CaKTalaThlH  CYOBEKT  Typallbl Ke3  KelreH
MAJIIMETTEp, COHJa-aK KeJiciMAe KOpCeTUIreH e3re
e IepeKTep;

4) Kepcerinerin KBI3METTEPT1H/
YCBHIHBUIATBIH CEPBUCTEP/IH CalachlH apTTHIPY JKOHE
KacTOMU3alusiay/nepoecTeHaiipy, OHBbIH  ilIiHjge
Kaunenrtke/bananapra KaTbicThl aJasiKThIK
dpeKeTTepAiH aJAbIH aJy JKOHE bankTin
XKoHe/Hemece Jusan TOOBIHBIH KOMITAHUSIAPBIHBIH
YUTiHIIT TYJIFIapIbIH
(MEMJTIEKETTIK/OpINTECTIK  KbI3METTep/  CEPBUCTEP)
’KaHa KbI3METTEpiH/ CepBUCTEPIH YChIHY MaKCaThIH/A!

KOMCJICTKEC TOJIMaraH

XKOHE  MYJIKTIK  €MeC  CHUIATTaFrbl

OKIMIIIIIK,

XUMUAIIBIK KOHC o31¢

JyIOMaHUSHBIH XKoHE T. O.

ic-

JKOHE/HEMeCE

BTOPOTO  ypOBHS  W/WIM  OpTraHU3aLMSX,
OCYILECTBIISIOLINX OTACIbHBIC BUIbI OAHKOBCKHX
onepauuii, a TakKkKe O JIMLIEBbIX CYETax,
OTKPBITBIX JJISl yYeTa LIEHHbIX OyMar W/uiii HHBIX
(UHAHCOBBIX HMHCTPYMEHTOB, TNPUHAAIEKAIIUX
Knuenty; nannpie 00 00pa3oBaHUU U TPYAOBOI
JEeSITeTIbHOCTH;, TAHHBIE O CEMEHHOM IMOJIOKEHHH,
BKJIIOYash HAJIWYHE HECOBEPIICHHOJETHUX AeTei
W/WIM  MHBIX KIUBEHIEB; UHpoOpMalus o
HAIMYUU ~ CYyJIUMOCTH, CyIeOHBIX Jen O
B3BbICKAHUU yOBITKOB/y1iepOa/IpuInHEHHOT O
Bpela W UWHBIX €1 HMYIIECTBEHHOTO |
HEHMYIIECTBEHHOTO  XapakTepa, Y4YaCTHUKOM
KOTOpBIX  siBisiercs  KiueHT, JaHHbIE O
MPUBJICYCHUH K aMUHUCTPATUBHOM, YTOJIOBHOM
OTBETCTBEeHHOCTH  KimeHTa;  nmaHHBIE O
COCTOSIHUU 37I0pPOBBSI, B YACTHOCTH MH(OpMAIUsI
0 HAJIMYMH TICUXUYECKHX 3a00JIeBaHUM, a TaKXKe
XUMHUYECKUX M UHBIX 3aBUCHUMOCTEH, B TOM
qrclie HApKOMaHUHU, TOKCUKOMaHUH, JIyJ0MaHUN
hu T..;, J00eIXx cBeaeHud o  Kimenre,
XpaHSAIUXCS B PA3JIMYHBIX TOCYAapPCTBEHHBIX
O0azax ganHbix (mamee — I'BJ]) w/mmm
HEroCyJIapCTBEHHBIX 0azax TTAHHBIX
IOPUINYECKUX JINI, OCYIIECTBIIIOUINX COOp M
00paboTKy WMHGOPMAIIUK U3 OTKPBITHIX M HHBIX
MCTOYHMKOB, B TOM YHCJIC Ha OCHOBAaHUH paHee
MPEIOCTaBIEHHBIX TPETHbUM JIMIAM COTJIaCHid
Knuenra Ha c60p u 00pabOTKy NMepcoHATbHBIX U
WHBIX JIaHHBIX (Janmee — Arperatopsl), a Takke
NPOYMX JAHHBIX, YKa3aHHBIX B Cornacuu;

4) s uened  MOBBIMICHUS
KaCTOMH3AIMI/TIEPCOHANIM3AINNA  OKa3bIBAEMBIX
YCIYT/TIPEOCTABIIEMBIX ~ CEPBHCOB, B  TOM
yucje TpeAOTBPALleHHs] MOIIEHHHYECKUX
neiicrBuii B otHomenun Kumenra/llereit u
NPE/UTOKEHUST HOBBIX  yCIyr/cepBucoB banka
u/wnn koMnanuid I'pynmsl Jusan u/unm TpeTbux
TIUI] (rocynapCTBEHHBIX/TIAPTHEPCKUX
YCIIYT/CEpBUCOB): HCTOPHUS OKa3aHHBIX baHkoMm u

KadyeCctTBa H

KommaHussMu ['pynmer  Jusan, a Takke HX
napTHepamMu?  yCJIyr; HCTOpUS  OIUTAYEHHBIX
yCIyT/TOBapoB/paboT; MIOBE/ICHYECKUE
naTTepHbl;  JaHHble 00  HCIOJb3yeMOM
YCTPOWCTBE M C JAaTYMKOB Ha YCTPOMCTBE,
BKJIIOYass CBEACHUS 00 O00BEeKTax BOKPYT

(manmpumep, Toukax noctyna Wi-Fi, aHTeHHax
COTOBOM CBSI3U W YCTPOMCTBAaX C BKJIIOYEHHBIM




bank men Jusan TOOBIHBIH KOMITAHHSUTAPHI, COHAN-aK
oJIapAbIH CepiKTecTepi? KOPCETKEH KBI3METTEPIIH
TapUXBbI, KBI3METTEPIiH/
TayapJap/IbIH/’KYMBICTAP/IbIH TapUXbl;, MiHE3-KYJIBIK
naTTepHJIepi; aifHamanarsl o0bekTinep (Mpicanbl, Wi-

AaKblJIbI

Fi xipy HykTenepi, ysaibl OaillaHbIC aHTEHHAJaphI
XKOHE MOAYJIb KOCBUIFAH KYpPBUIFBLIAP) Typalbl
MOIMETTepAl  Koca
KYpBUIFbl KYPBUIFbUIApPJAaH aJarajaplaH ajJbIHFaH
JEpEeKTeP; METaZepeKTep, cookie-daitnmap aepexrepi,
cookie-unenrudukaropmap,
[Pmekenxaitnap, Opay3ep >KoHE ONepalusUIbIK Kyie
Typajbl MONIMETTEp, 13[Iey TapUXBIHBIH JEpeKTepi,
TEJIEMETPUs, TCONO3HIHUs, KOHTAKTUIEp Ti3iMi JKoHE

ajlraHjaa, KOJIJaHblJIaThIH

MUKCEIb TerTepi,

MOOUIBAI  KYpbUIFbIAAa  (KyHenepnai  maiinanany
Ke3iH/e) CaKTaJIaTbIH o3re e JEpEeKTep,
Kinuenrrin/Bajgajgapabln  Kipic  KOHBIPAVJIaphbl

TypaJabl aepexkrep xoHe KeiiciMae xoHe/HeMece

THICTI ImapTTapga KepCeTUIreH JepeKTepli Koca
aJIFaHjIa e3re JIe IepeKTep, CoOHMaii-ak bankriH, Jusan
TOOBIHBIH
arperaropjap MeEH CepiKTecTepai Koca alFaH[a,
YUIHIN  TyJFamapaslH 63  TajjayJlapbIHBIH
HOTHIKEJIEepl PeTiH/e ajbIHFaH 0acKa JAepeKTep.

Ocbl  kemiciM  mIeHOepiHAe  JKOFaphllia
KOPCETUITeH MaKcaTTapra KOJI JKETKi3y, COHJai-aK

KOMIIAHUATIAPBIHBIH, ~ ’KOHC /  Hemece

Kazakcran
TajanTtapbiH koHe/Hemece Kazakctan PecryOnmkacel

PecnyGnmkacet 3aHHAMaCBHIHBIH

MEMJIEKETTIK OpTaHJapbIHbIH (>KoHE/HeMece OJap/IbIH

Jaya3bIMIbl  alaMJIaphIHBIH)  3aHIbl  TajanTapbliH
opbiHIay ymiH bank koHe Jusan TOOBIHBIH
KOMIaHUSIIAPBI

MoniMerTepal eHIey Ke3iHe Ke3 KeITeH KOJDKETIM/II
TEXHOJIOTHSUIAP/IBI Mai1aany¥Fa, CyObeKTIHIH aepoec
JIepeKTepiH Koca anraHaa (OHBIH ImiHAe aepbec
JIepeKTepai KOpFayJbl KaMTamachl3 €THEHTIH MIeT
MeMJIEKETTEPIH ayMarblHAa) MoJTIMETTepAl
TpaHCHICKapaIbIK Oepyal (IeT MeMIIEeKEeTTepIiH
aymarbiHa Oepyji) Ky3ere acelpyfra, COHai-ak,
YILIIHIII TYJIFajJlapMEeH, COHBIH 11IiHIe, O1paK olapMeH
miekTeaMen, Jusan TOOBIHBIH KOMIIAHHUSIIAPBIMEH;

moxayiem Bluetooth); MeramanHble, naHHBIE
cookie-gaiinos, cookie-uICHTUPHUKATOPBI, TETU
nukceneit, [P-agpeca, cBeneHuss o Opaysepe u
OTIEPAIIMOHHONW  CHCTEME, JIaHHBbIE HCTOPUHU
MOUCKA, TEJIEMETPHUsl, TEONO3ULIUs, CIUCOK
KOHTAKTOB W HWHbBIC JaHHBIC, XpaHSAIIUECS B
MOOWJIBHOM YCTpOWCTBE (NP HCIOJb30BaHUHU
CucteM), JaHHBIE O BXOASIIUX/MCXOIAAIIUX
3poHKkax Kumenrta/llereil, 1 mpounx HaHHBIX,
BKJIIOYAsi JaHHBIC, YKa3aHHbIe B Coriacuu u/uim
COOTBETCTBYIOIIIUX  JOTOBOpaX, a  TaKxke
MOJIyYEHHBbIE KaK pe3yjbTaThl COOCTBEHHOM
aHanuTuki banka, kommanui ['pynmer Jusan
W/WIM TPEThUX JIMI, BKJIIOYas ATperaTopoB M
MapTHEPOB.

Knnenr corimacen u MMOATBCPKAACT, YTO B
paMKax HACTOAIICTO COrjacusa IOJjisi HOCTHIKCHUA
BBIIICYKA3aHHBIX ueﬂeﬁ, a TaKXC HCIIOJIHCHUA

TpeOOBaHUI  3aKoHOJATENbCTBA  PecmyOnuku
Kazaxcran w/unm mnpaBOMEpHBIX TpeOOBaHHIMA
roCy/1apCTBEHHBIX OpraHoB Pecniy6nuku

Kazaxcran (u/wnm ux AOHKHOCTHBIX Jinil) bank u
koMmmnanuu ['pymmel Jusan BnpaBe mpu 00paboTke
CBenmeHuil HCMONB30BaTh JIOOBIE JIOCTYIIHBIE
TEXHOJIOTHH, OCYIIECTBJISATh TPAHCTPAHUUHYIO
nepegaqy (nepenauy Ha TEPPUTOPHIO
MHOCTpPaHHBIX rocyaapcTB) CBeneHui, BKIHOYAs
nepcoHalibHble NaHHble Knnenta (B ToM uucie
Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYAApCTB, HE
obecrmeunBarONUX  3alIUTy  MEPCOHATBHBIX
JAaHHBIX), a Takke oOmeH CBeaeHUSIMU
(nepenaBath U nosy4yatb CBeIeHUS, B TOM YUCIIE
HOBYIO uH(pOPMAITHIO c JaJbHEUIIEeN
00paboTkoit Ha ycnoBusx Cornacusi) ¢ TpEThbUMHU
JUIaMH, BKIIOYas, HO HE OrPaHHYUBASICH:
KoMImaHusaMu ['pynmsl Jusan; mapTHepamu, eciu
MOCJIEIHUE OKa3bIBAIOT YCIYTH (BBIIOJIHSIOT

2 Cepikrecrep — Oyn banknen »oHe/Hemece Jusan TOOBIHBIH KOMIAHUSJIAPBIMEH IIAPT, KEJIiCIMJEP KacackaH

KOHTPArcHTTCp, OHbIH

iminge JKy#Henepme Tayapiap/>KyMbICTap/KbI3METTEp OKETKi3ymrici

perinae  TipKeireH

koHTpareHtrep / [lapTHepamu SBISIOTCS KOHTPAreHTHI, 3aKifoUnBIINEe ¢ baHkom w/wimm kommanued ['pynmber Jusan

JIOTOBOPBI, COTJIALIECHUS,
TOBapoB/pabor/yciyr

B TOM YHCJIC KOHTPArcHTHI,

3aperuCcTpupoOBaHHbIC B Cucremax Kak IIOCTaBIIUK




CEpIKTeCTePMEH, erep COHFBICHI CYOBEKTIre KbhI3MET
Kepcerce  (KYMBICTapAbl  OpBIHAAca/Tayapiaap/Ibl
carca) koHe/Hemece CyOBEKT oyapIpl — anyra
oinmipce; MJIb MEHIIIK
uelnepi/onepaTopiapbIMeH; arperaTopJjiapMeH;
nepbec jgepekTepre KoJI JKETKI3yIl OakplIayablH

KbI3bIFYIIBIJIBIK

MEMJICKETTIK JKOHE MEMJICKETTIK emec
CEPBHUCTEPIMEH; KPEIUTTIK OOpOIapMeH; JKEKe
TyJIFajiap/ibl ColiKecTeHIpY KbI3METTEPiH
JKOHE/HeMece MIPOIIECCHHTTIK KBbI3METTEP/I1

KOPCETETIH 3aHbl TYIFaJapMeH; KyollaHIbIPYIIbI
OpTaJIBIKTapMEH; YsIbl OalIaHbIC OIEpaTopIapbIMEH

(koca aaranpa, «KapTenr» JKIIC BCH
980540000397, «Mobaiin Tenexkom - CepBuc»
BCH 041140004799, «Kceur»w AK BCH
980540002879; KOPPECIIOHJICHT OaHKTEPMEH;
XaJIBIKAPAIIBIK KOHE KEPTUTIKTI TeJIeM KyHelepiMeH;
CepiKTecTepre  KbI3METTEp  KOPCETETIH  TelleM
yibIMIapbIMEH; bankke/Jusan TOOBIHBIH
KOMIIaHUsUTapbIHA, Bbankrin/Jusan TOOBIHBIH
aKLHOHEpIepiHe KbI3METTEP KOpCeTeTiH
XKOHE/HEMece Kazakcran PecnyGimkachiHbIH
3aHHAMAaChIHBIH TaJlanTapblHA KOHe/HEMece
banknen/Jusan  TOOBIHBIH  KOMITAHUSIIAPBIMEH,
bankTtin/Jusan TOOBIHBIH aKIMOHepiepiMeH
JKacalFaH mrapTrapaa KapacThIPBLIFaH
KOBEHaHTTapra  colikec  bank/Jusan  TOOBIHBIH
KOMIIAHUSUIAPBIHBIH KBI3METIHE ayJWUT KYPri3eTiH
Ay TUTOPJIBIK yibIMIapMeH, KOHCAJITUHTTIK
KOMIAHUSUIAPMEH;  KYpPBEPIiK  KBI3METTEp IKOHE

KETKi3y KbI3METTEepPIMEH MOJIIMETTep ajaMacyfa
(MomimMeTTep/l, OHBIH IMIIHAE KENICIM IIapTTapblHa
cail ofaH opi eHJell OTHIPHIN, KaHA aKHapaTThl Oepy
JKOHE alyFa) KYKbUIbl ekeHiriMmeH KinueHT kemiceni
JKOHE PaCTalIbI.

bank mnen Jusan TOOBIHBIH KOMMaHHUSIAPHI
Kazakcran  PecryOnMkachiHBIH — 3aHHaMachIHA
Ke3JeNTeHIepAl KocraraHaa, MaJIIMETTep Il KaJlblFa
KOJDKETIM/I1 aKnapat Ke3JepiHjie TapaTnaiiabl.

Keniciv  banknen  >xoHe/Hemece  Jusan
TOOBIHBIH KOMITaHUSUTAPBIMEH Ke3 KeJreH
KaThIHACTAP/IbIH, OHBIH imriHae IIAPTTHIK
KaThIHACTAP/AbIH  KOJJAHBUTYy  Mep3iMi  imIiHjAe

JKOHE/HEeMece OpbIHIaIMaFraH MiHeTTeMenep OosFaH
Ke3ze, connaii-ak bank xxoHe/Hemece Jusan TOOBIHBIH
KOMITAHHMSUTAPBl  MONIIMETTEpi  (CakTayabl KoHE
yChIHYIBI Koca anraHaa) Kazakcran PecryOmukacher

paboOTHI/TIPOIAIOT TOBAPHI)
Knuenty u/unu Knuent
3aMHTEPECOBAHHOCT B UX  IOJYYCHHH;
COOCTBEHHUKAaMU/OTIepaTOpaMu I'bJ;
Arperaropamu; roCcyJ1apCTBEHHBIMU u
HEroCyJIapCTBEHHBIMH ~ CEpBUCAMHU  KOHTPOJIA
JocTyna K MePCOHATbHBIM JAHHBIM;
KPEAUTHBIMU OIOPO; IOPUAMYECKUMH JIUIAMU,
OKa3bIBAIOLIUMU yCIIyTH uAeHTU(pUKAIIH
buznyecKux ML  W/WIM  TPOLECCHHIOBBIC
YCIIyTH; YAOCTOBEPSIOLIUMU LEHTPaMU;
oneparopaMu coTOBOM cBsi3u (BKiawuas, TOO
«KapTen» BHUH 980540000397, TOO
«Mobaitn Teaekom — CepBuc» BHUH
041140004799, AO «Kcewr» BHH
980540002879; 6ankaMU-KOPPECIIOHACHTAMHU;
MEXIYHAPOJAHBIMU U JIOKAJTBHBIMU IUIATEKHBIMU

BBIpa3UII

CHUCTCEMaMU, IJ1aTC>KHBIMH opranu3anusimu,

OKa3bIBAIOLIIUMHU YCIYTH [apTHEpaM;
ayIMTOPCKAMH OPraHU3alMsAMHU, OKa3bIBAKOIIUMHU
yciryrn  baHKy/KOoMIaHUSIM Jusan,

akuuoHepam banka/komnanuii ['pynmer  Jusan

['pynms

W/WIN OCYIICCTBIIIONUMH ayAUT ICSTEIHHOCTH
banka/komnanwmii ['pynmbl Jusan B cOOTBETCTBUU
¢ TpeOOBaHUAMM 3aKOHOAaTenbcTBa PecnyOnuku

Kazaxcran /U KOBCHAHTAMHU,
IIPElyCMOTPEHHBIMU B 3aKJIFOYEHHBIX
bankoM/kommnanusmu  I'pynner  Jusan  w/wnum

akiuoHepamu banka/kommanuit ['pynmer Jusan

J0ropopax; KOHCAJITHUHIOBBIMH  KOMITAHUAMMU,

KYpPbepCKUMHU CIYKOaMH U CEpBUCAMU JJOCTABKH.

bank wu xommanmuu I'pymnmber Jusan He
pacnpoctpanstoT CBeneHus B OOLIEIOCTYIHBIX
UCTOYHHMKAX MH(POpMAIMH, 32 HCKIOYEHUSAMHU
IIPElyCMOTPEHHBIMU 3aKOHOATEIbCTBOM
Pecniy6nuku Kazaxcran.

Cornacue naedcTByeT M HE MOXET OBITh
0T03BaHO KiIMEHTOM B TeueHHE CpoKa AECUCTBUSA

JIOOBIX  OTHOIIEHHWH ¢  baHkoM — w/uinn
KoMmanusasmMu ['pynnel  Jusan, B TOM 4ucie
JIOTOBOPHBIX, 150078105 pu HAJIMYUU

HEHCITOTHEHHBIX 00513aTEIhCTB, a TAK)KE CPOKa, B
TEUEHWE KOTOpOro baHK wW/WiM KOMIaHUU
I'pynmer  Jusan  o0si3aHbl  0OpabaThIBaThH
Cenenus (BKITIOUAs XpaHEHHE u
MPE0CTaBIICHUE) COrJJacHO  TpeOOBAHUSIM
3akoHomarenbcTBa  PecmyOnmuku — Kazaxcraw,
BHYTPEHHUX  JOKyMeHTOB  banka  w/umm
KoMrmmanuii ['pynmer Jusan w/wnm JTOTOBOPHBIM




3aHHaMacbIHbIH, baHkTiH  JkoHe/HeMece  Jusan
TOOBIHBIH KOMITAHUSUTAPBIHBIH 1IIKI KY)KaTTapbIHbIH
TajanTapblHa JKoHE/HeMmece baHKTIH koHe / Hemece
Jusan  TOOBIHBIH  KOMITAHUSJIAPBIHBIH  IAPTTHIK
MIHJIETTEMEJIEpIHE  COMKeC  OHIeyre  MIHIETTI
OoyaThIH (CaKTay >OHE YCBIHYABI KOCa ajfaHjia)
Ke3eH IMIHJE OpPEeKeT eTel XoHEe Kepl KauTapbll
anbIHOA b

[2. Orinim-kemdiciMre Ko0J KO0 apKbLIbI
KiaueHT :Keke TYJIFaHbIH OaHKTIK KbI3MeT
KOpCeTyAiH KemleHAi maprbiHa (OyAaH Jpi —
IlapT) Kocbiaabl. Kiouent www.alataucitybank.kz
MEKEH)KaNbl OoBIHIIIA Bankrig HNuTepuer-
pecypceiHfa opHanackan Ilaprnen anasiH  ana
TaHBICKAHBbIH, OHBIH I[IAPTTapblH TYCIHICHIH >KOHE
ojapApl TyTacTail KaObUINAaWTBIHBIH  pacTailfibl.
Kmuent KemiciM-OTinimke Koa KOHFaH KYHHEH
Oacram, MyH/Iail aybICTBIPY OOBEKTHBTI ce0enTepMEH
MYMKiH  OonmaiiTeiH  (aram  aiftkanma, Llapr
tanantapsl bank meH KIWeHTTIH THICTI IIAPTTHIK
KaThIHACTAPBIH, OHBIH iMIiHAe baHK aFrbIMIarbl KyH/Ie
YCHIHOAWTHIH OAaHKTIK ©HIMJIEp OOMBIHINA IIAPTTHIK
KaThIHACTAPBIH ©TEMEHTIH) Karaanmapabl
kKocnaranja, Hlapt bankrin Kimentnen »xacackan
OapJIbIK aJABIHFbI yaFJalacTbIKTapbl MEH MapTTapblH
(keniciMIIepiH) aybICTBIPABbI. |

oOs3arenpcTBaM  baHka w/Wid  KOMIAHUH

['pynmer Jusan.

[2. TMoanmucanuem Coracusi-3asiBjaeHusl
Knuent npucoenunsiercss k KommiaexkcHomy
JA0Tr0BOPY 0aHKOBCKOI0 00CTyKMBaAHMS
¢pusuuyeckoro Jsuma (masee — [lorosop).
Kinuent mnoarBepkiaer, 4Tro MpeIBAPUTEIHLHO
o3Hakommics ¢ JloroBopoM, pa3MelIeHHbIM Ha
Nurepner-pecypcee banka no anpecy
www.alataucitybank.kz, monsut ero ycnoBus u
npuHuMaer ux B 1enoM. C narbl MOANMHUCAHMS
Kimuentom  Cornacus-3asBiaenuss  Jlorosop
OJIHOBPEMEHHO 3aMEHSIET co0oif BCE
MpeIbIAyIIue JIOTOBOPEHHOCTH U JIOTOBOPBI
(cormamenusi), 3akioueHHble  bankom ¢
Knuentom (ripu ux Haau4uu), 3a UCKIIOYCHHEM
Cly4yaeB, KOrjJa Takas 3aMeHa HEBO3MOXHa IO
OOBEKTUBHBIM IpPUYMHAM (B YaCTHOCTH, KOTraa
yCIIOBUS Jorosopa HE MOKPBIBAIOT
COOTBETCTBYIOIIUE JOTOBOPHBIE  OTHOUIICHUS
banka u Knuenra, B ToM ymcie mo 0aHKOBCKHM
MPOJIYKTaM, KOTOPbIE€ HE IPEIOCTABISIOTCS
bankom Ha Teky1iyto nary). |

Kyni/[lata:

Knuneur:

(atp1-xeH1/OUO), )KCH/MNH

Ocst KEJIICIM-OTIHIIITI Knuent SLK/OTP-naposs apkbLibl pactaas! (Koa Koiasl) /HacTtosiee
COT'JTACUE-3AABJIEHUE noareepsxaeno (nmoanucano) Kinuentom ¢ momomipio D1IIT/OTP-

napos

* Mobunvoi KocvlmwacviHOa JHcaya navoanraHyusliapovl mipkey kesinde [ Ilpu pecucmpayuu
HOBbIX NOb308ameell 8 MOOUILHOM NPUTONCEHUL .



http://www.alataucitybank.kz/
http://www.alataucitybank.kz/
http://www.jusanbank.kz/

[Ipunoxenue Ne 2 k KommiekcHOMY 10roBOpy
0aHKOBCKOTO OOCTY)KHBaHUS (PU3HUUECKOTO JIUIIA
(IpuUMEHSIETCS IPU PETUCTPAIIUH KIIHMECHTA Yepe3 yIaICHHbBIE KaHAIBI 00CITY)KHUBAHHUS )

YCJOBHSA OB OIIU®POBKE ILIATEXXHON KAPTOYKH AKITHOHEPHOT'O
OBLIECTBA «Alatau City Bank» I BECKOHTAKTHOMU OILJIATE C
NCITIOJIb3OBAHUEM TOKEHA

Hacrosimue YcnoBust mo ounpoBKe IMIIATEKHONH KapTOUYKH AKIHMOHEPHOro oOIIecTBa
«Alatau City Bank» 1 0eCKOHTaKTHOM OIUIaTe ¢ HCIoJb30BaHHeM TokeHa (mamee — YciaoBus),
SBIISIIOTCSI HEOTheMJIEMON 4acThio KOMIUIEKCHOTO J0roBopa 00CIy)UBaHHU (HPU3UYECKOTO JIUIa
(manee — [loroBopa).

VYciioBus onpeaessitoT 0COOCHHOCTH M MOPSAOK OKa3aHus bankom ycinyru mo onudpoke
[TnarexHOit (-bIX) KAPTOUKH (-€K), 8 TAKIKE YCTAHABIUBACT IIPaBa, 0053aHHOCTH, OTBETCTBEHHOCTD
banka u, a Tak)xe HHbIE 0COOCHHOCTH PAaBOOTHOIICHUH Mex 1y barnkom u Kimmenrom.

TepMuHBI U ONpeNENeHNs], NUCIIOJIb3YEMBIE B Y CIOBHSX, UMEIOT 3HAYCHHUE, YKa3aHHOE B
Horosope.

1. OBIIME ITOJIOXKEHUA

1.1. Ilpucoenunenune Kimenta k VYcnoBUSM OCYHIECTBISETCS IPU COBEPUICHUU
CIIEYIOIIEro JEHCTBUS: IOATBEPXKIEHUS COINIAaCUS O IPUCOCOUHEHMM K YCIOBUSAM ITyTEM
Haxatusg B [lnarexxHom MoOunbHOM cepBuce kHomnku «llpunumaro» c¢ BBogom KCJU,
IPHU3HABAEMOI'0 aKLENTOM (IoJHOe U 0e30roBopovHoe NpuHATHE KiMeHTOM Bcex MOJIoXKeHUH
VcnoBuit). TokeHHM3alus OCYIIECTBISICTCS C MoMolIpio [lmaTexHOro MOOMIBHOTO CepBHcCa,
YCTAHOBJICHHOTO HA MOOMIIBHOM yCTpOICTBE.

[Tpu sTom ¢ukcanusa npucoenuneHuss Kiouenra k YcnoBusaMm ocymiectsisiercss bankom B
3JIEKTPOHHOM BH/JIE Y€pe3 anmnapaTHO-IIPOrpaMMHBIN KoMIuieke baHka.

Wudopmaniysg U3 annapaTHO-NMPOrpaMMHOIO KoMiiekca baHka MOKeT MCIoJIb30BaThCs B
Ka4yecTBe JI0Ka3aTeNbCTBA IIPH PACCMOTPEHUH CIIOPOB, B TOM YHCJIE B CyJI€OHOM MOPsIKE.

1.2. YcnoBus yCcTaHaBIMBAIOT NOPSIOK Ooka3aHusi bankoM KimenTy yciyru mo onudposke
[TnarexHoil kapTouku myTeM ee TokeHM3anMM, a Takke MOPAIAOK HCmonb3oBaHus KineHTom
ToxeHa /It MpoBeAEHUS ONIEPALIMIA.

1.3. 3a onudposky IlnatexxHol kapTouku nmyrem TokeHuzanuu baHkoM He B3MMaeTcs C
KimeHTa KOMMCCHOHHOE BO3HATPaKICHHUE.

2. ACTIOJIb30BAHUE TOKEHA ¥ TOKEHU3AIIAA IVIATEXKHOM
KAPTOYKHA

2.1. J1na ocymiecTBICHUs ONepalliii C HCIIONIb30BaHHEM TOKeHa HE0OX0 MO onu(dpoBaTh
[TnatexxHyro KapTouky myreM ee TokeHM3anuu ¢ nomouibio [lnatexxHoro MOGUIBLHOTO cepBHCa.
OuudpossiBas Ilnarexnyro kaprouky myrem ee Tokenuzanuu KimeHT mpenocTaBisieT cBoe
cornacue baHky Ha poBeAEHNE ONEpaLii C UCIIOJIb30BaHUEM TOKEHa.

2.2. o dakry ycnemHoi Tokennszanuu, TokeH GOpMHPYETCSI © XPaHUTCS B 3aIUIIIEHHOM
obOmaynom xpanunuine MIIC, a Ttakke B 3amuppoBaHHOM BHUAE B CIEHUATU3UPOBAHHON
3amuieHHoi oomaactu [lnare;xHoro MOOMIIBHOTO CepBHCA.

Tokenuzanus ocymectsisercs nocie Bepudukanmm Knmenta m momydenuss bankom
cornacusi Knuenrta Ha TokeHuzanuro, mpu ycioBum coOmoieHns KiueHToM Bcex Clemayrommmx
YCIIOBUHA: CTaOMIIbHOE MOJIKII0YeHne MOOMIBHOTO YCTpOiicTBa K ceTH MIHTEpHET CO CKOPOCTHIO
He MeHee | mO/cek, 3apsa akkymynaropa Ha MoOuiasHOM yctpoiictBe Oomnee 20 % (nBamiatu
IPOIIEHTOB), OTCYTCTBUSI BMeEIIaTeNbCcTBA B mpolecc TokeHusauuu (3akpbiThe [lmarexHoro
MOOUJIBHOTO CEepBUCA, CKPhITHE (CBOpauMBaHKe) ¢ 3kpaHa MoOUIBHOrO yCTpOiCcTBa U T.11.).



2.3. Ilpu ucnonws3oBaHnu TOKEHAa BCE YCIOBHs OOCTyKMBaHHs [lmaTe:kxHONW KapTOUYKH:
Tapudnl, ycTaHOBJICHHBIC IMMUTBI U OTPAHUYCHUS, y4aCTHE B IIPOTrpaMMax MOOIIPEHUS (aKIHSIX ),
MH(OPMUPOBAHUE IO ONEPALUAM, — HE U3MEHSIIOTCS.

2.4. KnueHT BOpaBe camocTosTenbHO 0Oe3 cornmacus banka ynamute ¢ MoOuIbHOTO
yctpoiictBa TokeH. Ymamenue TokeHa ¢ MOOWIBHOTO YCTpOWCTBAa BIICUET MpEKpalieHUue
IIpOBeeHU baHKOM orepanuii ¢ UCIoJIb30BaHueM TOKeHa.

2.5. Onepanuu (TU1aTEkKM) C UCIONB30BaHNEM TOKeHa OCYIIECTBIIAIOTCS ITyTEM IMOJHECEHUS
MobGunbHoro ycrpoiictBa k POS-Tepmunaiy.

2.6. Jlnsa cosepienus oneparuu KimeHT BeiOupaeT coorBercTByromuii Token [Tnaresxxnon
KapTOYKH, C UCIIOJIb30BAaHUEM KOTOPOM Oy/IEeT COBEpLIEHA ONepaLusl.

3. BIOKUPOBAHUE TOKEHA

3.1. bnokupoanue TokeHa wiM ero yaajJieHwe u3 namsaTd MOOHWIBHOTO yCTpOWCTBA HE
npekpamaer JercrBue [lnaTekHOW KapTOYKM, K KOTOPOW COOTBETCTBYHOLIMHA TOKEH
chopMHUpPOBaH, U HE BJIEUET TEXHUYECKHE OTPAHUYCHUS Ha €€ HCIOJIb30BaHHE (HE OJIOKHUpYeT
[MnaTexxHyr0 KapTOUKy).

3.2. C momenTta OnokupoBku [lnarexHoil kapTouku, Onokupyercs TokeH Ansi TaHHOM
[TnarexHoit kKapToukn Ha MOOWIEHOM YCTPOWCTBE C IICJIBIO HEJOMYIICHUS COBEPIICHUS
HECaHKI[MOHUPOBAHHBIX OIlEepaluil.

3.3. B cnyuae yrparel MoOwibHOTO yCcTpoiicTBa, KilmeHTy HE00X0IuMo OOpaTUTHCS IO
Kananawm cBsi3u B bank nnn otnenenue banka ¢ nenbio 6okupoBanus TokeHa, copepkaiierocs
Ha yTpaueHHOM MoOunbHOM ycTpoiictBe. B nanHom cinydae bank Gnokupyer Tonbko Toxew,
[TnarexxHas KapTo4yka He OJIOKHPYETCH.

3.4. TokeH mnpu3HaeTCs HAXOIAIIMMCS BO BJIAJECHUH M TOJb30BaHWMM KimeHta mnpu
OTCYTCTBHH JOJKHBIM 00pa3oM 3aperucTpupoBaHHOro TpeboBanusi KiueHtra o OGI0KMpOBaHUU
Tokena, a omepauuu, COBEpILIEHHBIE C MCIOJIb30BaHMEM TOKEHa /10 BCTYIUIEHUS B CHIY
yBenomiienus Knuenta o OnokupoBanuu TokeHa, NPU3HAIOTCA HAAJSXKAIUM 00pa3oM
CaHKIIMOHHPOBAaHHBIMU KIiTMeHTOM.

3.5. CTopoHBI COTJIacHBI ¢ TeéM, 4To ykazaHus Kimenra, mpunsateie mo Kanamam cBsizu, o
OnokupoBanun TokeHa, TNpu YCIOBUM YCTaHOBIEHUS Ju4yHOCTH KimeHTta, mnpusHaOTCS
paBHO3HAYHBIMU MUCHMEHHBIM YKa3aHusM KimeHrta, monydeHHbIM baHkoM Ha OymMa)kHOM
HOCUTEJIE, 3aBepeHHBIM noanuchio Kinenra.

brnokupoBanue TokeHa ocymiecTBisieTcs mocie nojaydenus bankom ysegomiienust Knnenra
0 bnokuposanuu Tokena:

3.5.1. npu oOpamenun no Kanamam cBs3um — He mo3aHee 5 (MSATH) YacOB C MOMEHTA
oOparieHus;

3.5.2. mpu obparmiennu B oTAeneHue baHka ¢ MMCEMEHHBIM 3asBJICHHEM — He Mo3aHee 1
(omHOTO) paboyero THS ¢ MOMEHTa OOpaIeHus;

B cnyyae mpuumHenusi yObiTka KiueHTy mpu BO3HHUKHOBEHHHM HECAHKIIMOHUPOBAHHOM
oneparuu(it) BCJICJICTBUE HEHUCTIOJIHEHUS 60 HECBOEBPEMEHHOT'O u/unu
HeHa/exaniero ucnoiHenuss bankom ykazanus Knuenta o OmokupoBanuu Tokena, bank
00s3yercss Bo3MecTuTh KilMeHTy NpHUYMHEHHBIM yiiepd B pa3Mepe HECAHKI[MOHHPOBAHHOM
oneparuu(ii).

3.6. KimeHT cornaceH ¢ Tem, uto OsokupoBanue [lmaTe:xHOH KapTOYKY U (MITN) HAIOKEHUE
apecrta Ha JIeHbI'M, Haxojsuecs Ha CueTre, /WU MPUOCTAHOBICHHE PACXOAHBIX OMepanuil Mo
Cuety o OCHOBaHHUSIM, MIPEYCMOTPEHHBIM 3aKOHO1aTesIbeTBOM Pecnybnuku Kazaxcran, Bieder
HEBO3MOKHOCTb IPOBE/ICHUS ONIEpaLlMil C UCIIOJIb30BaHUEM TOKeHa.

4. TPEBOBAHMNS K BE3OITACHOCTH
4.1. KnueHnTt o0s3aH coOMIOMATh Cieayromue TpeOoBaHUS 1O O€30MaCHOCTH B IEIIAX
UCKJTIOYCHHS] HECAHKIIMOHUPOBAHHBIX OIEpaIyii ¢ UCIoab30BaHueM TokeHa:
4.1.1. He ocTaBisITh MOOUIIBHOE YCTPOMCTBO O6€3 MPUCMOTPA;



4.1.2. obecreunTh HaJICKANTUN YpOBEHb Oe3omacHOCTH Ha MOOWILHOM YCTPOWCTBE,
ucnons3ys [laponu u apyrue BO3MOXKHBIE CIIOCOOBI OJIOKUPOBKHU/PAa30IOKUPOBKH MOOMIEHOTO
YCTPOMCTBA;

4.1.3. yOequtbest B TOM, yTO Ha MOOMIIBHOM YCTPOHCTBE HE 3apPErHCTPUPOBAHBI OTIIEYATKH
NalbLIEB UM UHBIE CIIOCOOBI ayTeHTU(PHUKAIIUK IPYTOro JIMIla, BKIIOYas paclo3HaBaHUE JIHIIA;

4.1.4. He pasrmamarh TpeThuM Jniam [laposb oT MoOHIEHOTO YCTPOICTBA;

4.1.5. ymanuTh BCe JIMYHBIE JaHHblE W (UHAHCOBYIO HH(opManuio ¢ MoOHIBHOTO
YCTPOMCTBA, €CIIM MPEKPAIIECHO eTr0 NCI0Ib30BAHNUE;

4.1.6. HezameIuTeNbHO 00paTUThes B bank o Homepy TenedoHna, npeaycMOTpEHHOMY Ha
o0opotHoii cTtopoHe [Tnarexxnoil kapTouku, 1160 o HOMepy Tenedona banka, ykazaHHOMY Ha
HuTepHeT-pecypce B cilydyae MOJO3PEHUN Ha JI000€ HECAaHKUHOHHUPOBAHHOE HCIOJIB30BaHUE
Tokena, a Takxe, eciit MOOHIIbHOE YCTPOMCTBO OBLIIO B3JIIOMAHO, YTEPSHO WM YKPAJICHO;

4.1.7. ne 6mokupoBaTh JIt0ObIEe PYHKITMN O€30MaCHOCTH, IPETYCMOTPEHHBIE HA MOOMIIBHOM
YCTPOMCTBE B LIeJIAX 3aIUThl TOKeHa;

4.1.8. B o0s3aTeTbHOM MOpPSAKE CO31aTh CIOXKHBIA [lapoib U COXpaHATH TONBKO CBOU
OnomeTpuuecKkue JaHHbIe (OTIEYATKH Taiblla, paclo3HAaBaHWE JHMLIA W Jpyrue) s
UCIOJIb30BaHusl MOOUIBHOTO YCTPOUCTBA;

4.1.9. ynamuTh BCe JHMYHBIE JaHHbIE W (UHAHCOBYIO HH(popMarmio ¢ MoOHIBHOTO
yCTpoiicTBa MpH nepeaade MoOMIBHOTO yCTPONHCTBA TPETHUM JIHIIAM;

4.1.10. He noxBepratb  MoOuIbHOE  YCTPOHCTBO  ONEpALMAM  IOBBIILICHUS
MPUBWIIETHI/B31IOMA ONIEPAIlMOHHOM crcTeMbI yCTpoiicTBa (jail break, rooting u apyrue);

4.1.11. we wucnonb3oBaTh llmaTe:kHBIE MOOWIIBHBIA CEPBHC MPH TOAKIIOYCHUH K
0OecTpOBOHBIM CETSM OOIIETo TOCTYIA;

4.1.12. ne npousBoauth Bepudukammro B [Inarexnsiii MOOMIBHBIN cepBrc Ha MOOMIBEHOM
(-p1x) ycTpoiicTBe (-ax), IpUHAICKAIIETO (-UX) TPeThbeMy (-MM) JTHUILY (-am).

5. TIPABA U OBA3AHHOCTHU CTOPOH

5.1. bank o0s3aH:

5.1.1. ucnonuaTe ykasanus Kimenra, nmomydeHHble ¢ momoupio TokeHa, IO IPOBEIECHUIO
onepanuu 1no Cuety B COOTBETCTBUU ¢ ycioBusiMu Jlorosopa, [Ipasunamu MIIC;

5.1.2. npuHATH BCE BO3MOXHBIE MeEpbl K HEJONMYLICHUIO NpUeMa YyKa3aHUH ¢
ucnonp3oBaHueM TokeHa Oe3 mpenBapuTenbHOM ycnemHol Bepudukanunn Knuenra (mpu
HE00XO0/IMMOCTH €€ POBEIeH!s 110 perieHuto banka);

5.1.3. B cpoku, mperycMOTpEHHbIE YCIIOBUSIMH, OJOKHUpoBaTh TokeH Ha MOOWIBHOM
YCTPOMCTBE;

5.1.4. xoHcynpTupoBaTh Kinenra no Bonpocam onudpoBku [InaTesxHoil KapTOUKy;

5.1.5 oOecrnieunTh KOH(PUICHIMATBHOCTh MH(OpMAIMK 00 olepauusx, COBEPUICHHBIX C
HUCIoNb30BaHneM TokeHa;

5.1.6. mpenoctaBiATh 0 TpeboBaHuto Knnenra napopmanuio 06 onepanusx, HpoBeIeHHbIX
C HCHojib30BaHMEM TOKeHa, IMyTeM MpeAoCTaBiIeHMs] BBIMUCKA MO CYeTy B COOTBETCTBHM C
ycnoBusiMu Jlorosopa.

5.2. bank Bmpage:

5.2.1. He ucnonHATH ykazanus Knuenra o nposenenuu onepaiuu no Cuety, coBepliaeMble
¢ ucroap3oBaHueM TokeHa, B cilydae:

1) ecnu Bepudukanus Knuenra He mpoliia ycremnHo;

2) HaIWYUS OCHOBaHWM MPENSATCTBYIOLIUX IMpoBedeHUI0 omepanuii mo Cuery,
IPEIYyCMOTPEHHBIX 3aKkoHOAaTenbcTBOM PecnyOnukn Kazaxcran u JloroBopoMm, WHBIMH
CoralleHusIMU, 3aKI0ueHHbIMU ¢ KineHTom;

5.2.2. ecnum HMHOE He TMpPEIyCMOTPEHO 3akoHonxaTenscTBOM PecnyOnuku Kazaxcran,
W3MEHATH U (WJIK) AOMOJHATE Y CIIOBUS, ¢ yBeoMileHneM KiueHTa o Takux u3MeHeHUsIX U (WIn)
JIONIOJTHEHHSIX He TO3/IHee, yeM 3a 15 (msaTHaanare) KalneHaapHbIX JHEH 10 BCTYIUICHUS UX B CHITY,
nyTeM pa3MelleHust ykazaHHoi umHpopmauuu Ha HuTepHer-pecypce. McnonbszoBanue Tokena



110CJI€ BCTYIUIEHUS B CHIIY U3MEHEHHUH U (WJIN) TOTIOJIHEHUH K Y CIIOBUSIM SIBJISIETCS] OAHO3HAYHBIM
Y HEOCIIOPUMBIM CBUAETEIBCTBOM TOIrO, UTO KIIMEHT coriaceH ¢ TaKUMHU U3MEHEHUSIMU U (UJIN)
JIONIOJIHEHUAMHU. B citydae Hecornacusi ¢ BHOCUMBIMM M3MEHEHUSAMHU U (WJIM) JOMOJHEHUSMHU B
VYcnosust, KnueHnt o0s3aH mpekpaTuTh HCHOJb30BaHWE TOKeHa myTeM ynaneHuss TokeHa ¢
MoOwiibHOTO yCTpocTBa Min O1okupoBanus TokeHa;

5.2.3. B yCTaHOBIEHHBIX 3aKOHOJATENbCTBOM PecnyOnmkm Kaszaxcran ciywasx
OCYILECTBIIATh B OTHOIIEHUH KilMeHTa KOHTPOJIbHBIE M UHbIE (DYHKIUH, BO3JIOKEHHbIE Ha baHk
3akoHo/aTenbCcTBOM Pecnyonuku Kaszaxcran, B ¢BA3M c ueMm, 3ampamunBaTth y Kimenra moObie
HEOOXOAUMBbIE JTOKYMEHTbl M (WJIM) INHUCbMEHHbIE IOSCHEHHMsS OTHOCUTENIBHO Xapakrepa H
HKOHOMUYECKOTO CMBICJIA MPEAINONATaEMbIX WM COBEPUICHHBIX OIEPALMi C UCIOJIb30BaHUEM
Toxkena;

5.2.4. orpaHU4UTh, IPUOCTAHOBHUTH HCIIOJIb30BaHHE TOKeHa, OCYIIECTBUTH OJIOKMPOBAHHE
TokeHa B mo60e Bpemst 0e3 yBeZIOMIIEHUS U 110 J1t000H NMpUyYnHe, B TOM uucie, eciau KiaueHTt He
co0JIro1aeT NOM0KEHUS Y CIIOBHIA;

5.2.5. otkazate Knnenty B oumdpoBke IlnarexxHoli KapTOUKH B Cilydae HE MPOXOXKICHUS
Kmmenrom Bepudukannn Knuenra u (wnm) ecnu [InaTexxHast kapTouka 3a0J0KHpPOBaHa.

5.3. Knuenr o0s3aH:

5.3.1. coOiroaaTh NOM0KEHUS Y CIIOBHIA;

5.3.2. obecneunTh KOH(UIEHIMAIBHOCTh, a TaKXke XpaHeHHe MoOMIBHOIO yCTpoiicTBa,
[Taposnst, SIM kapThl, JIOTHHA U NapoJis K yueTHOM 3anucu B [lnaTe:xHoM MOOMIIBHOM cepBuCE,
CHOCO0OM, UCKITFOYAIOIIMM JJOCTYIT K HUM TPEThUX JIUII, a TAKXKe HEMEAJICHHO yBeJOMIIATh bank
0 TMojo3peHuu B TOM, 4To MoOunbHoe ycrpoiictBo, Ilaposnb, SIM kapra Moryr ObITh
UCIIOJIb30BaHbl TOCTOPOHHUMMU JIMIIAMHU.

5.3.3. B ciyyae HECaHKIIMOHUPOBAHHBIX onepanuii mo CueTy ¢ ucnosib3zoBanueM TokeHa
OKa3blBaTh cojeiicTBUE baHKy B NIPOBOJMMOM pACCIE€JOBAHUU M IPeNOCTaBUTh B baHk
CIIEYIOIINE JOKYMEHTBI:

1) 3asBneHue mo ycrtaHoBieHHOW bankom ¢opme nmubo, mo ycmorpenuto banka, B
cBoOOAHOM (opMe ¢ yKazaHMeM JaTbl W BpeMeHHM, korga KimeHTy cramo H3BECTHO O
HECAaHKIIMOHMPOBaHHOW ormepauuu 1no CyeTy ¢ HUCHONb30BaHMEM TOKeHa M ¢ HOJPOOHBIM
ONMCAHUEM JAHHOW OIEpalni;

2) moaTBepXkKAeHUE HempuyacTHOCTH KiMeHTa K COBEpIICHHIO HECAaHKLMOHUPOBAHHOM
ornepauuu (OpU HAIMYUM), HANpPUMEpP: MaTepualbl pPaccleIOBAaHUM MPaBOOXPAHUTEIbHBIX
OpraHoB, eciy Mo (hakTy COBEPLICHHMS HECaHKLUMOHHWPOBAHHON omepanuu ObUIO BO30YKIEHO
YTOJIOBHOE JIEJI0 KOMIIETEHTHBIMU OpraHaMu | JIp.;

3) vHBIE TOKYMEHTHI ¥ HH(POPMAIUIO, KOTOPbIE UMEIOT OTHOILLICHUE K CIOPHOM CUTYaIUH
WM KOTOPbIE MOTYT OBbITh pa3yMHO 3aTpeOoBaHbl baHKkOM B pamMkax paccCMOTpEHUS 3asBJICHUH O
HECaHKLMOHUPOBAHHBIX ONEPALIUsX;

5.3.4. caMOCTOATEIEHO 3HAKOMUTHCSI ¢ MHPOPMANUEH O BHECCHHBIX M3MEHEHUSX U (WJIIH)
JIOIIOJIHEHUAX B Y cnoBus Ha MHTEpHET-pECypce;

5.3.5. KOHTPOIUPOBATh HAJIMYME JIOCTATOUHON CyMMBI (TeKyllero ocratka) Ha Cuere s
pa3Mepa coBeplLIacMOi OINlepaliy, OCYIECTBIATh ONEPALIUU C UCIIOJIb30BaHNEM TOKEHa TOJIBKO B
mpenenax 3TOro OCTaTkKa, 3a HMCKJIIOUYEHHEM CclydaeB INpefocTaBieHHs baHkoM KpeauTHOTo
JUMHTA, YTO PEryJIUpYeTCsl OTAEIbHBIM J0roBOpoM (uHaHcHUpoBaHus. [Ipu mpenoctaBieHUH
yka3zaHuil baHKy KOHTpOJMpOBATH HalW4yWE€ JTOCTAaTOYHON CyMMbl Ha CyeTe JUisi COBEpILICHHS
orepanuil ¢ y4eToM KOMHUCCUU 32 JaHHYIO ONEPALNIO, MOAJIEXKAIEH OIIaTe B COOTBETCTBUU C
Tapudamu (npu HaNUUYUM);

5.3.6. B Teuenue 7 (ceMu) KaJeHIapHBIX JHEH cooOmarh B bank 00 m3MeHeHHHM HOMepa
MoOubHOTO Tenedona Kinenra, mpekpaieHun o0cayKuBaHusi HoMepa MOOUJIbHOTO TesedoHa
Knuenra oneparopoM coToBoi CBsi3U. baHK, MOMyYnB yKa3zaHHYIO MH(POpPMAINIO, UMEET MPaBo
MIPUOCTAHOBUTH MPOBEICHNE ONEPALIUI C UCTIOIb30BaHUEM TOKEHOB 0 MOMEHTA MOITBEP K ICHUS
NPUHAAISKHOCTH HOMepa MOOWIbHOro Tenedona myrem obOpamenus Kiuenra B otaeneHue
banka;



5.3.7. ucnionHATH TpeOOBaHUS K O€30MaCHOCTH, U3JIOKEHHBIC B paseie 4 Y cloBui.

5.4. KnneHT umeer npaso:

5.4.1. obpamatecs B bank mjis momydeHuss KOHCyJIbTanuil mo omudposke IlmarexxHoi
KAapTO4YKH, UCIIOJI30BaHUIO TOKEHa,

5.4.2. 6nokupoBath TokeH, oOparuBIMCch B baHk muno wim uepe3 Kanansl cBs3wy;

5.4.3. obpamatbcs B baHK c 3asBJICHUSMH, B TOM YHKCIE MPH BO3HUKHOBEHHU CIIOPOB,
CBS3aHHBIX C OMNEpalUsMHU, COBEPIICHHBIMH C HCIOJIb30BaHHEM TOKeHa, a Takke IMOIydarb
UHPOPMALIHIO O pe3ybTaTaX PaCCMOTPEHHUS 3asBICHMI, B TOM UYUCIIe B MHUCbMEHHOH (opme, B
CPOKH, IPElyCMOTPEHHBIE 3aKOHOJaTeNIbcTBOM Pecnybnuku Kazaxcran.

6. OTBETCTBEHHOCTbB CTOPOH

6.1. KireHT HeceT OTBETCTBEHHOCTH 3a!

1) coxpanenue koHpuaeHunanbsHocTu [lapomns u qpyrux cpencts Bepudukamnuy;

2) wucnonp3oBaHue MOOHUIBLHOTO YCTpPOWCTBA, JIoTMHA, [lapons W JOpyrux CpeacTB
Bepudukanuu mis Bxona B [1naTexHblii MOOMIIBHBIN CEPBUC TPETHUMU JIUIIAMU;

3) omeparuu, COBEpIICHHBIE C UCTIOIb30BaHNEM TOKeHa, IPU YCIIOBUH, YTO TOKEH He ObLT
3a0JIOKHPOBAH B COOTBETCTBUHU C MOJIOKEHUSAMHU Y CIIOBUH;

4) HapymieHue TpeOoBaHUH K 0€30MaCHOCTH, YKa3aHHBIX B paszerne 4 Y CIIoBHiA, B TOM YHCIIE
B ciydasx, korna KimeHt ucnonb3yeT MoOMIBHOE YCTPOHCTBO, KOTOPOE OBLIO MOABEPTHYTO
oTiepanysM IMOBBIIICHUS TPUBHUJIETHI/B3JIOMa OTIEPAIMOHHON CHCcTeMBbl ycTpoiicTa (jail break,
rooting u ApyTue).

6.2. baHk HeceT OTBETCTBEHHOCTb 3a HapyIICHHs, CBA3aHHbIE C OaHKOBCKOU
JEeSITEIbHOCTBIO, B COOTBETCTBHUHU € 3aKOHOAaTeIbcTBOM PecnyOnuku Kazaxcran u JloroBopom.

B 1r0o6oM ciiygae oOTBETCTBEHHOCTh baHka Tmpu HapylieHuW yclioBuid JloroBopa
OTPaHHYMBACTCS pa3MepoM peajbHOro yimepba, npuunHeHHoro KimeHTy HempaBOMepHBIMU
neiicrBusimu/6e3neiicteueM banka. C menpio Bo3MemleHHsl peajbHOro ymepba Kimenty
HE00X0IUMO 00paTuThCs B baHK ¢ MMCHbMEHHBIM 3asBICHUEM, IPUIIOKEHUEM MOATBEPKAAOIINX
JIOKYMEHTOB U YKa3aHHEM CYMMBI peaibHoro yiiep6oa. [locie nomyueHus yka3aHHbBIX TOKYMEHTOB
baHkOM npuHHMMaeTCs peleHue 1o 3assiaeHuto Knmenra.

6.3. baHk He HeceT OTBETCTBEHHOCTH:

1) 3a paboty [lnarexHoro MoOMIBHOTO CepBHUCa, €ro (PYHKIIMOHUPOBAHHE U B3aMMOCBS3b
C IPYTMMM TPUJIOKEHUSMHU, YCTAHOBJIEHHBIMU Ha MOOWJIBHOM YyCTpPOWCTBE, WJIM OTCYTCTBHUE
Bo3MOXxHOCTH A1 Kitnenrta ucnonszoBath [1naTexHpiii MOOUIIBHBIN CEPBUC JUISI COBEPILICHUS TEX
WJIM UHBIX ONEpalMii, BKJIKOYask COBEPILIECHUE IIJIATEXKEN C MOMOLIbI0 TOKEHa;

2) 3a OTCYTCTBHE BO3MOKHOCTH COBEPIIECHUS ONEpalluii ¢ UCIOIb30BaHUEM TOKeHa;

3) 3a o0y OJOKUPOBKY, NPHUOCTAHOBJIEHUE, AHHYJIUPOBAHWE WJIH TpPEKpalleHnue
ucnonb3oBaHus [InarexHoit kaprouku u (win) TokeHa;

4) 3a kakue-11M00 yOBITKH WM yiepO, moHeceHHbIe KilMeHTOM B CBSI3M ¢ yTepel, Kpaxkei
iy nopueit MoOUIBHOTO yCTPONCTBA;

5) 3a 6e3omacHOCTh MH(OPMAIMHU, PETOCTaBICHHOW WK xpaHumoit [IpoBaiinepamu, uim
JIPYTUMH TPETHUMH JIMLIAM, B CBSI3M C MCHOJb30BaHHEM llnaTesxHoro MoOMIBHOTO cepBHca (3a
UCKJIIOUEHHEM ciy4aeB, korja bank ssnsercs [Iposaiinepom);

6) 3a nHapymenue IIpoBaiinepamu mnpaBua O€30MACHOCTH, BIMSAIOUIMX Ha JIOOYIO
coOpaHHYIO, COXPAHEHHYIO WX OTIIPABICHHYIO HH(OPMALIUIO.

6.4. KnueHT cornaceH ¢ TeM, YTO OTBETCTBEHHOCTb 3a (yHKIMOHUpOBaHHE [lnarexHoro
MoOmIIBHOTO cepBHca HeceT [IpoBaiinep.

7. MPOYUE YCJIOBUA
7.1. YcnoBusi IEHCTBYIOT 10 AaThl aHHYIUpoBaHMs [lnaTexHOM KapTOUKM WM O JNaThl
npekpaieHus aeictsus JloroBopa, uiu 10 JaThl yaaaeHus TokeHa (B 3aBUCHMOCTH OT TOTO KaKoe
COOBITHE HACTYIUT PaHBbLIIE).
7.2. llpuaumast ycnosus JloroBopa, KiTueHT mOHUMAET U COTIIACEH C TeM, UYTO:



1) paborocriocobHocTh [maTexxHOTO MOOMIIBHOTO CepBHCa (B TOM YHCIIE TIPH COBEPIICHUN
onepauuii ¢ nomolunpto TokeHa) 3aBucut ot [IpoBaiinepa;

2) AOCTYyI, UCMOJIb30BAaHUE U BO3ZMOKHOCTh COBEpILIEHHUS orepaliuil nmocpeacrsoM TokeHa
3aBHCUT HCKIIIOYHTEIBHO OT paboTocrnocobHocT camoro llmaTesxHoro MOOMIBHOTO cepBHCa,
YCTaHOBJIEHHOTO Ha MOOWJIBHOM YCTpPOMCTBE, OT COCTOSIHUSI ceTeid U OecInpOBOAHOMN CBS3H,
UCToNb3yeMbIMU  [17aTeXHbIM MOOMIIBHBIM CEPBHCOM, YCTaHOBJICHHOr0o Ha MOoOHIbHOM
yCcTpoicTBe, u/niu MoOWIBHBIM YCTPONCTBOM;

3) bank He KOHTPOJIUPYET U HE BIUSAET HAa 00CTy)KMBaHUE OECIIPOBOJIHBIX CETE CBS3H, HA
CUCTEMY OTKIIIOUEHUSI/TIpepbIBaHus O€CIIPOBOAHOIO COCTUHEHUS;

4) bank He rapaHTHPYyeT KOH(DUICHIMAIBHOCTh U 0€30MaCHOCTh MePelaur JaHHBIX B CBS3H
C DIJIGKTPOHHOW TNepenadeldl JaHHBIX 4Yepe3 CTOPOHHHE IMOAKIIOYEHHs, HE MOMAaJarouiue Mo
KoHTposib banka. OOecnedyeHrne KOHMUIACHIMATBLHOCTH W O€30MAaCHOCTH TeEpeNavyd JaHHBIX
OCYIIECTBIISIETCSI B COOTBETCTBHM C TpeOOBaHUSIMH BHYTPEHHEro JOKyMeHTa baHka,
03HAKOMUTBCS C KOTOPIMHM MOKHO Ha MHTEepHEeT-pecypce;

5) baHk He HeceT OTBETCTBEHHOCTH 3a MOJJIEPIKKY OINEpaIiMoHHON cucteMbl MoOUIBHOTO
YCTPOMCTBA.



IIpunoxenne 4

K KOMHJ’IGKCHOMY A0roBOpy 0aHKOBCKOI0 O6CJ'Iy>KI/IBaHI/I}I (1)I/I3I/I‘IGCKOI‘O Jmna

Buipl uiaTexei, o KOTOpsIM YCTAHOBIICH 3alpeT Ha MPOBECHUE Olepalinii B paMkax mpoaykra «Family

card»:
HaumeHnoBaHue MCC*

I tpads 9222
Cyne6HbIe BBITUIATHI, BKIIOYas JIMMEHTHI M IETCKYIO MOJICPKKY 9211
ATCHTBI HEIBIHKMMOCTH U MEHEDKEPHI - ApeH/ia 6513
AJIBOKATHI, OPUAMYECKUE YCITYTH 8111
Ycnyru 6pokepoB Ha phIHKE IIEHHBIX Oymar 6211
Jlombap sl 5933
MarasuHbl peJIUTHO3HBIX TOBAPOB 5973
TabauHble Mara3uHel 5993
KBazu-Kam — HedrnancoBble yupekaeHus 6051
Hanorosele miatexu 9311
AzapTHBIE UTPBI 7995
['pakgaHckue, conuanbHble U OpaTCcKue accolranuu 8641
ATEHTCTBa 10 IPOKATy aBTOMOOMJICH - HUTJle OoJiee He KilacCU(UIIMPOBAHHbIE 7512
BiaroTBopuTeNIbHBIC OPraHU3allMU M COIIMATIBHBIC CITY)KOBI - COOP CPEJICTB 8398
MarasuHsl ¢ pojakel COMPTHBIX HATUTKOB HABBIHOC 5921
Cry»x0a HaJIOroBO# MOATOTOBKU 7276
IInatexxu mo 3ajoraM U O0O0IUTalusIM 9223
JKenesnrle 1oporu — nepeBo3ka rpy3oB 4011
ITaccaxxupckue Kelle3HOIOPOKHbIE IEPEBO3KU 4112
XVMUKaJINK U CMEKHBIC BEIIECTBA - HUTJIE Oosee He KIIaCCU(UIPOBAHHbBIE 5169
Hedts 1 HEQTETPOAYKTHI 5172
[IpsiMoli MapKETHHT — CTPaXOBBIE YCIYTH 5960
[locTaBIIMKY TOIUIMBA — YTOJIb, MA3YT, CKIKEHHAst He(Th, IpeBeCHHA 5983
Jonru, Opak, TUYHBIE BONPOCH - KOHCYJIBTHPOBAHHE 7277
ATeHTCTBa 0 TPYAOYCTPOHCTBY, BPEMEHHBIE CITPABOYHBIE CITYKOBI 7361
Yciryri 1o KOHCYJIBTUPOBAHHUIO, YIIPABJICHHIO U CBSI35IM C O0IECTBEHHOCTHIO 7392
JleTeKTUBHBIC areHTCTBA, OXPAHHBIC arCHTCTBA, CITY)KObI 0€30MAaCHOCTH, BKITIOYAs

OpOHMPOBAHHBIC ABTOMOOHJIH, CTOPOKEBBIX CO0aK 7393
[TapKuHTH U rapaxku 7523
ABTOCEPBHUCHI 7538
[MonuTHyeckue opraHu3alum 8651
Penurunosnsle opranuzaiuu 8661
AyIUT ¥ OyXTanTepCKUN yUeT 8931
l'ocynapcTBeHHbIE YCIYTH - HUTJE OoJiee He KilacCu(UIIMPOBAaHHEIE 9399
[TouTOBBIE YCOYTU — TONBKO rOCYIAPCTBEHHBIE 9402

*MCC (Merchant Category Code) — deThipex3HauyHBIA KOJ, ONPEACISIOMINA BHA NEITEIbHOCTH NPEAIPHATHS

TOPTOBJIKM U CEPBUCA, HpI/ICBaI/IBaeMHﬁ 63HKOM-3KBaﬁepOM.



